
1 ;~ro sf]if O{–Go"hn]6/@)*# a}zfv–c;f/ 

;~ro sf]if;~ro sf]if
-sd{rf/L ;~ro sf]ifsf] q}dfl;s k|sfzg_

jif{ !$ . c° %^ . @)*# a}zfv–c;f/

O{–Go"hn]6/O{–Go"hn]6/

sd{rf/L ;~ro sf]if / /fli6«o lstfavfgf -lghfdtL_ aLr 
;"rgf cfbfg–k|bfg;DaGwL ;dembf/Lkqdf x:tfIf/

;'zf;g k|j4{gdf ;~ro sf]ifsf] dxTjk"0f{ sbd

sf7df8f}+, c;f/ @# . sd{rf/L ;~ro sf]if / /fli6«o 
lstfavfgf -lghfdtL_ aLr ;]jf k|jfxnfO{ yk k|ljlwd}qL, ;/n, 
;xh, k|efjsf/L tyf ;]jfu|fxLd}qL agfpg] p2]Zon] ;"rgf 
cfbfg–k|bfg;DaGwL ;dembf/Lkqdf /fli6«o lstfavfgf 
-lghfdtL_ sf dxflgb]{zs >j0f s'df/ kf]v/]n tyf sd{rf/L 
;~ro sf]ifsf lgldQ k|zf;s hLjg s'df/ s6'jfnn] x:tfIf/ 
ug'{ePsf] 5 .
;dembf/Lkqn] b'O{ ;+:yfaLr Secure VPN, API Integration

tyf ;'/lIft ;"rgf cfbfg–k|bfg k|0ffnL :yfkgf u/L sd{rf/Lx¿sf]
JolQmut ljj/0f, ;~ro sf]if gDa/, ;l~rt /sd, C0f ljj/0f
tyf of]ubfgd"ns lgj[lQe/0f Joj:yfkg;Fu ;DalGwt cfjZos 
;"rgf ;'/lIft ¿kdf cfbfg–k|bfg ug]{ Joj:yf u/]sf] 5 . 
JolQmut ;"rgfsf] uf]kgLotf ;'lglZrt ug{ Standard Encryp-

tion Method ckgfOg] tyf ;"rgf ;'/Iffsf nflu cfjZos ;'/Iff 
k|0ffnL / VAPT ;d]t ul/g] pNn]v ul/Psf] 5 . 

;dembf/Lkqcg';f/ ca /fli6«o lstfavfgfdf gofF sd{rf/Lsf] 

;'? l;6/f]n btf{ x'g]lalQs} cfjZos j}olQms ljj/0f ljB'tLo 

dfWodaf6 sd{rf/L ;~ro sf]ifdf :jtM k|fKt x'g]5 . ;f]xL 

cfwf/df sd{rf/L ;~ro sf]ifn] ;DalGwt sd{rf/Lsf] KYC

ljj/0f k|f/lDes ¿kdf tof/ u/L ;~ro sf]if gDa/ -PF   

Number_ tyf UCIN gDa/ l;h{gf ug]{5 / pQm ljj/0f /fli6«o 

lstfavfgfdf ;d]t cBfjlws x'g]5 .

;dembf/Lkqsf] sfof{Gjog tyf ;do Joj:yfkgsf nflu 

sd{rf/L ;~ro sf]ifsf k|zf;ssf] ;+of]hsTjdf lgb]{zs ;ldlt 

tyf ;DalGwt ;x k|zf;ssf] ;+of]hsTjdf ;xhLs/0f ;ldlt 

u7g ul/g] Joj:yf ul/Psf] 5 . oL ;ldltx¿n] ;"rgf cfbfg–

k|bfg, k|0ffnL ;~rfng, ;d:of ;dfwfg tyf cfjZos lg0f{o 

u/L ;dembf/Lkqsf] k|efjsf/L sfof{Gjog ;'lglZrt ug]{5g\ .

cgnfOg dfkm{t /f]Ssf–km's'jf tyf gfkL gS;f k|fKt ug]{ k|0ffnL
sd{rf/L ;~ro sf]ifn] g]kfn ;/sf/sf] ;'zf;g;DaGwL 
lgb]{lzsf cg'¿k ;]jf k|jfxnfO{ yk kf/bzL{, l56f], 5l/tf] / 
l8lh6n k|0ffnLdfkm{t k|ljlwd}qL agfpg] qmddf sf]ifaf6 
;~rostf{nfO{ k|bfg ul/g] lwtf]df cfwfl/t ;fk6Ldf cgnfOg 
dfnkf]t /f]Ssf–km's'jf k|0ffnLnfO{ k|ljlwsf] pkof]u u/L ;/n, 
;xh / k|efjsf/L agfpg pQm k|0ffnL sfof{Gjogdf NofPsf] 5 . 
o; k|0ffnLdfkm{t ;~rostf{n] dfnkf]t sfof{nodf pkl:yt 

geO{ sf]if sfof{noaf6} ljB'tLo dfWodaf6 lwtf] /f]Ssf tyf 
km's'jf;DaGwL k|lqmof ;DkGg ug{ ;Sg] Joj:yf ul/Psf] 5 .

;fy} lwtf]sf ¿kdf k]z ul/g] hUufsf] gfkL gS;f k|fKt ug]{ 
k|lqmofnfO{ ;d]t ;xh agfpg sf]ifn] gfkL ljefuaf6 
Corporate User ;'ljwf k|fKt u/L b]ze/sf cfˆgf zfvf sfof{no 
tyf ;]jf s]G›dfkm{t pQm k|0ffnL sfof{Gjogdf NofPsf] 5 . 



2 ;~ro sf]if O{–Go"hn]6/@)*# a}zfv–c;f/ 

sf]ifsf] lgdQ k|zf;sdf 
hLjg s'df/ s6\jfn 

sf]ifsf] ;~rfns ;ldltsf] 
cWoIfdf e"kfn a/fn

;~rfns ;ldltsf] ;b:odf lj=s=  ;~rfns ;ldltsf] ;b:odf zdf{  

;~rfns ;ldltsf] ;b:odf yfkf   ;~rfns ;ldltsf] ;b:odf vgfn 

;~rfns ;ldltsf] ;b:odf /fpt

sf]ifsf] lgdlQ k|zf;sdf sf]ifsf jl/i7td\ 
;x k|zf;s hLjg s'df/ s6\jfn lgo'Qm 
x'g'ePsf] 5 . g]kfn ;/sf/, cy{dGqL:t/sf] 
ldlt @)*#.)!.@# sf] lg0f{ofg';f/ sf]ifsf 
jl/i7td\ ;x k|zf;'s hLjg s'df/ 
s6\jfnn] ldlt @)*#.)!.@$ b]lv lgldQ 

k|zf;ssf] lhDd]jf/L ;DxfNg' ePsf] xf] . 

sf]ifsf] ;~rfns ;ldltsf] cWoIfdf 
g]kfn ;/sf/, cy{ dGqfno /fh:j ;lrj 
e"kfn a/fn lgo'Qm x'g'ePsf] 5 . g]kfn 
;/sf/ dlGqkl/ifb\sf] lg0f{ofg';f/ 
ldlt @)*#÷)!÷)& b]lv nfu" x'g]u/L 
sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf 

$ sf] pkbkmf -@_ sf] -s_ adf]lhd g]kfn ;/sf/sf] tkm{af6 
pxfFnfO{ ;~rfns ;ldltsf] cWoIfdf lgo'Qm u/]sf] xf] .

sf]ifsf] ;~rfns ;ldltsf] ;b:odf 
g]kfn k|x/Lsf k|x/L cltl/Qm dxflg/LIfs 
8Da/ axfb'/ lj=s= dgf]lgt x'g'ePsf] 5 . 
g]kfn ;/sf/ dlGqkl/ifb\sf] lg0f{ofg';f/ 
ldlt @)*#÷)@÷@^ b]lv nfu" x'g]u/L 
sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf 

$ sf] pkbkmf -@_ sf] -v_ adf]lhd g]kfn k|x/Lsf] tkm{af6 
pxfFnfO{ ;~rfns ;ldltsf] ;b:odfdf dgf]gog u/]sf] xf] .

sf]ifsf] ;~rfns ;ldltsf] ;b:odf 
g]kfn ;/sf/, cy{ dGqfnosf ;x ;lrj 
8f= wlg/fd zdf{ dgf]lgt x'g'ePsf] 5 . 
g]kfn ;/sf/ dlGqkl/ifb\sf] lg0f{ofg';f/ 
ldlt @)*#÷)@÷@^ b]lv nfu" x'g]u/L 
sd{rf/L ;~ro sf]if P]g, @)!( sf] 
bkmf $ sf] pkbkmf -@_ sf] -v_ adf]lhd 
g]kfn ;/sf/sf] tkm{af6 pxfFnfO{ 

;~rfns ;ldltsf] ;b:odfdf dgf]gog u/]sf] xf] .

sf]ifsf] ;~rfns ;ldltsf] ;b:odf 
g]kfnL ;]gfsf ;xfos /yL ljgf]b 
yfkf dgf]lgt x'g'ePsf] 5 . 
g]kfn ;/sf/ dlGqkl/ifb\sf] lg0f{ofg';f/ 
ldlt @)*#÷)@÷@^ b]lv nfu" x'g]u/L 
sd{rf/L ;~ro sf]if P]g, @)!( sf] 
bkmf $ sf] pkbkmf -@_ sf] -v_ adf]lhd 

g]kfnL ;]gfsf] tkm{af6 pxfFnfO{ ;~rfns ;ldltsf] ;b:odfdf 
dgf]gog u/]sf] xf] .

sf]ifsf] ;~rfns ;ldltsf] ;b:odf 
/fli6«o jfl0fHo a}Ísf sfo{sf/L k|d'v 
b]j]Gb|/d0f vgfn dgf]lgt x'g'ePsf] 5 . 
g]kfn ;/sf/ dlGqkl/ifb\sf] lg0f{ofg';f/ 
ldlt @)*#÷)#÷@# b]lv nfu" x'g]u/L 
sd{rf/L ;~ro sf]if P]g, @)!( sf] 
bkmf $ sf] pkbkmf -@_ sf] -u_ adf]lhd 

a}+s, ljQLo ;+:yf tyf cGo ;Ël7t ;+:yfx¿sf] tkm{af6 pxfFnfO{ 
;~rfns ;ldltsf] ;b:odfdf dgf]gog u/]sf] xf] .

sf]ifsf] ;~rfns ;ldltsf] ;b:odf 
lqe'jg ljZjljBfnosf ;x k|fWofks 
8f= lgd{n s'df/ /fpt dgf]lgt x'g'ePsf] 5 . 
g]kfn ;/sf/ dlGqkl/ifb\sf] lg0f{ofg';f/ 
ldlt @)*#÷)#÷@# b]lv nfu" x'g]u/L 
sd{rf/L ;~ro sf]if P]g, @)!( sf] 
bkmf $ sf] pkbkmf -@_ sf] -u_ adf]lhd 

a}+s, ljQLo ;+:yf tyf cGo ;Ël7t ;+:yfx¿sf] tkm{af6 pxfFnfO{ 
;~rfns ;ldltsf] ;b:odfdf dgf]gog u/]sf] xf] .

cf=j= @)*#÷*$ sf] nflu Aofhb/ lgwf{/0f
sf]ifn] cfly{s jif{ @)*#÷*$ sf nflu @)*# >fj0f ! ut]b]lv 
nfu" x'g] u/L b]xfoadf]lhd Aofhb/ lgwf{/0f u/]sf] 5 . 
-!_  ;~ro sf]if / lgj[Qe/0f sf]if /sddf k|bfg ug]{ jflif{s 
     Aofhb/ #=*% -tLg bzdnj cf7 kfFr_ k|ltzt . 
-@_  ;~rostf{ ;fk6Lx¿df sf]ifn] lng] Aofhb/ M
     -s_  ljz]if ;fk6Ldf %=#% -kfFr bzdnj tLg kfFr_ k|ltzt 
       -v_   3/ ;fk6L, z}lIfs ;fk6L, 3/ dd{t ;fk6L / ;jf/L ;fwg 
         ;fk6Ldf ^=^) -5 bzdnj 5 z"Go_ k|ltzt
    -u_  hUuf vl/b ;fk6L / ;/n ;fk6Ldf ^=*% -5 bzdnj 
         cf7 kfFr_ k|ltzt
-#_    ljz]if ;fk6L afx]ssf lwtf]df cfwfl/t ;fk6Lsf] Aofh lgoldt 
    ¿kdf r'Qmf ug]{ ;~rostf{sf] xsdf )=@% -z"Go bzdnj 
    b'O{ kfFr_ k|ltzt 5'6 -Rebate_ lbg] .



3 ;~ro sf]if O{–Go"hn]6/@)*# a}zfv–c;f/ 

g]kfn /fi6« a}Ísf sd{rf/Lx¿sf] ;~ro sf]if tyf of]ubfgd"ns 
cjsfz sf]if Joj:yfkg sd{rf/L ;~ro sf]ifdfkm{t x'g]

sd{rf/L ;~ro sf]if / g]kfn /fi6« a}ÍaLr g]kfn /fi6« a}Ísf 
:yfoL sd{rf/Lx¿sf] ;~ro sf]if /sd tyf of]ubfgd"ns 
cjsfz of]hgfadf]lhdsf] /sdsf] Joj:yfkg sd{rf/L ;~ro 
sf]ifdfkm{t x'g] ljifodf ldlt @)*# c;f/ @( ut] ;dembf/L 
;Demf}tf -MOU_ ;DkGg ePsf] 5 .
;Demf}tfdf @)*# ;fn c;f/ d;fGt;Dd g]kfn /fi6« a}Ín] 
cfˆg} Joj:yfkgdf ;~rfng u/]sf] ;~ro sf]if vftfsf] /sd 

tyf sd{rf/LnfO{ k|jfx ul/Psf] ;fk6L;DaGwL ljj/0f @)*# 
c;f/ #) ut] sd{rf/L ;~ro sf]ifnfO{ x:tfGt/0f ul/g] pNn]v 
ul/Psf] 5 . ;fy}, pQm cjlw;Dd g]kfn /fi6« a}Í ;]jfdf /x]sf 
sd{rf/Lx¿sf] sf]ifs§L cjlw sf]ifdf ;d]t lg/Gt/tf kfpg] 
u/L u0fgf ul/g] ePsfn] sf]ifaf6 k|bfg ul/g] ;fk6L tyf cGo 
;'ljwfdf s'g} c;/ gkg]{ Joj:yf ul/Psf] 5 .
;dembf/Ldf b'j} kIfsf] cfk;L ;xdltdf cfjZostfg';f/ 
;+zf]wg jf yk36 ug{ ;lsg], sfof{Gjogsf qmddf pTkGg x'g] 
ljjfb cfk;L ;xdltaf6 ;dfwfg ul/g] tyf cGo ljifo 
sd{rf/L ;~ro sf]if P]g / k|rlnt sfg'gadf]lhd x'g] pNn]v 
ul/Psf] 5 .
g]kfn /fi6« a}Í / sd{rf/L ;~ro sf]ifaLr ePsf] o; ;dembf/Ln] 
b'j} ;+:yfaLrsf] ;xsfo{nfO{ yk ;'b[9 agfpg'sf ;fy} sd{rf/Lx¿sf] 
;~ro sf]if tyf cjsfz ;'ljwfsf] Joj:yfkgnfO{ yk Jojl:yt, 
kf/bzL{ / k|efjsf/L agfpg] ljZjf; lnOPsf] 5 .

g]kfn a}Í lnld6]8 / sd{rf/L ;~ro sf]ifaLr ;Demf}tf 

g]kfn a}Í lnld6]8sf sd{rf/Lx¿sf] ;~ro sf]if tyf cjsfz 
sf]if Joj:yfkg sd{rf/L ;~ro sf]ifdfkm{t ug]{ ;DaGwdf g]kfn 
a}Í lnld6]8 / sd{rf/L ;~ro sf]ifaLr ldlt @)*# c;f/ #) 
ut] ;dembf/Lkq (MOU) df x:tfIf/ ePsf] 5 .
;dembf/Lkqdf sd{rf/L ;~ro sf]ifsf lgldQ k|zf;s hLjg 
s'df/ s6\jfn / g]kfn a}Í lnld6]8sf k|d'v sfo{sf/L clws[t 
>L ltns/fh kf08]on] x:tfIf/ ug'{ePsf] 5 . 

;dembf/Lcg';f/ ca g]kfn a}Í lnld6]8sf sd{rf/Lx¿sf] 
;~ro sf]if tyf cjsfz sf]if;DaGwL ;Dk"0f{ Joj:yfkg 
sd{rf/L ;~ro sf]ifdfkm{t x'g]5 . o;cGtu{t ;~ro sf]if 
/sdsf] clen]v Joj:yfkg, of]ubfg ;Íng, nufgL Joj:yfkg, 
k|ltkmn ljt/0f, cjsfz sf]if ;~rfng tyf ;DalGwt 
cGo ;]jf sd{rf/L ;~ro sf]ifn] k|rlnt sfg'g tyf 
sfo{ljlwcg';f/ pknAw u/fpg]5 .
;dembf/Ldf b'j} kIfsf] cfk;L ;xdltdf cfjZostfg';f/ 
;+zf]wg jf yk36 ug{ ;lsg], sfof{Gjogsf qmddf pTkGg 
x'g] ljjfb cfk;L ;xdltaf6 ;dfwfg ul/g] tyf cGo ljifo 
sd{rf/L ;~ro sf]if P]g / k|rlnt sfg'gadf]lhd x'g] Joxf]/f 
pNn]v ul/Psf] 5 .

s[lif ljsf; a}Í lnld6]8 / sd{rf/L ;~ro sf]ifaLr ;Demf}tf

sd{rf/L ;~ro sf]ifsf] s]Gb|Lo sfof{no, k'Nrf]sdf @)*# 
c;f/ #) ut] s[lif ljsf; a}Í lnld6]8 / sd{rf/L ;~ro 
sf]ifaLr s[lif ljsf; a}Í lnld6]8sf sd{rf/Lx¿sf] ;~ro 
sf]if tyf cjsfz sf]if Joj:yfkg ug]{  ;DaGwdf ;dembf/Lkq 
(MOU) df x:tfIf/ ePsf] 5 .

;dembf/Lkqdf sd{rf/L ;~ro sf]ifsf lgldQ k|zf;s hLjg 
s'df/ s6\jfn / s[lif ljsf; a}Í lnld6]8sf k|d'v sfo{sf/L 
clws[t uf]ljGb u'?Ën] x:tfIf/ ug'{ePsf] xf] . 
;dembf/Lcg';f/ s[lif ljsf; a}Ín] sfo{/t sd{rf/Lsf] 
nflu Joj:yfkg ub}{ cfPsf] ;~ro sf]if nufotsf cjsfz 
sf]ifsf] /sd sd{rf/L ;~ro sf]ifdf x:tfGt/0f x'g]5 . 
;dembf/Ldf b'j} kIfsf] cfk;L ;xdltdf cfjZostfg';f/ 
;+zf]wg jf yk36 ug{ ;lsg], sfof{Gjogsf qmddf pTkGg 
x'g] ljjfb cfk;L ;xdltaf6 ;dfwfg ul/g] tyf cGo 
ljifo sd{rf/L ;~ro sf]if P]g / k|rlnt sfg'gadf]lhd x'g] 
Joxf]/f pNn]v ul/Psf] 5 .



4 ;~ro sf]if O{–Go"hn]6/@)*# a}zfv–c;f/ 

/fli6«o jfl0fHo a}Í lnld6]8 / sd{rf/L ;~ro sf]ifaLr ;Demf}tf

/fli6«o jfl0fHo a}Í lnld6]8 / sd{rf/L ;~ro sf]ifaLr 
@)*# c;f/ #! df  /fli6«o jfl0fHo a}Í lnld6]8sf sd{rf/Lx¿sf] 
;~ro sf]if tyf cjsfz sf]if Joj:yfkg ug]{ ;DaGwdf 
;dembf/Lkq (MOU) df x:tfIf/ ePsf] 5 .

;dembf/Lkqdf sd{rf/L ;~ro sf]ifsf lgldQ k|zf;s hLjg 
s'df/ s6\jfn / /fli6«o jfl0fHo a}Í lnld6]8sf k|d'v sfo{sf/L 
clws[t b]j]Gb| /d0f vgfnn] x:tfIf/ ug'{ePsf] xf] . 
;dembf/Ldf a}Ín] sfo{/t sd{rf/Lsf] nflu Joj:yfkg ub}{ 
cfPsf] ;~ro sf]if nufotsf cjsfz sf]ifsf] /sd 
sd{rf/L ;~ro sf]ifdf x:tfGt/0f ug]{] / cfjZostfg';f/ 
b'j} kIfn] cfk;L ;xdltdf pNn]lvt zt{x?df ;+zf]wg jf 
yk36 ug{ ;lsg], sfof{Gjogsf qmddf pTkGg x'g] ljjfb 
cfk;L ;xdltaf6 ;dfwfg ul/g] tyf cGo ljifo sd{rf/L 
;~ro sf]if P]g / k|rlnt sfg'gadf]lhd x'g] Joxf]/f pNn]v 
ul/Psf] 5 .

cfly{s jif{ @)*@÷*# sf] c;f/ 
d;fGt;Dd sf]ifn] ;fdflhs ;'/Iff 
sfo{qmd cGtu{t @% xhf/ ^%% 
;~rostf{nfO{ %% s/f]8 ^* nfv 
?k}ofFeGbf a9L /sd ljt/0f u/]sf] 5 .
;fdflhs ;'/Iff tyf lgj[Qe/0f 
Joj:yfkg ljefusf cg';f/ :jf:Yof]krf/ 
;'ljwfcGtu{t ;fwf/0f /f]usf nflu $ 
xhf/ $($ ;~rostf{nfO{ !^ s/f]8 %! 
nfv ?k}ofF k|bfg ul/Psf] 5 eg] 3fts /f]usf] pkrf/sf nflu 
! xhf/ %)% hgfnfO{ @) s/f]8 &% nfv ?k}ofFeGbf a9L /sd 
pknAw u/fOPsf] 5 .

;fdflhs ;'/Iffdf %% s/f]8 ^* nfv ?k}FofeGbf a9L /sd ljt/0f
To;}u/L, ;'Ts]/L tyf lzz' :ofxf/ ;'ljwf–
cGtu{t !* xhf/ ((^ hgfn] !$ s/f]8 
@$ nfv ?k}ofF k|fKt u/]sf 5g\ . sfhlqmof 
cg'bfg of]hgfdfkm{t %^( hgf ;~rostf{sf 
cfl>t kl/jf/nfO{ @ s/f]8 @& nfv ?k}ofF 
ljt/0f ul/Psf] 5 . o:t}, b'3{6gf 
Ifltk"lt{ ;'ljwfcGtu{t (! hgfnfO{ ! s/f]8 
*@ nfv ?k}ofF k|bfg ul/Psf] ljefun] 
hgfPsf] 5 .

sf]ifn] ;fdflhs ;'/Iff sfo{qmddfkm{t ljleGg zLif{sdf pNn]Vo 
/sd ljt/0f ub}{ ;~rostf{sf] :jf:Yo, ;'/Iff / ;fdflhs 
;+/If0fdf of]ubfg k'¥ofpb} cPsf] 5 .

;~rostf{sf nflu ;jf/L ;fwg ;fk6L;DaGwL gofF Joj:yf nfu"
sd{rf/L ;~ro sf]ifn] ;~rostf{nfO{ ;jf/L ;fwg vl/bsf 
nflu ;fk6L pknAw u/fpg] p2]Zon] …sd{rf/L ;~ro sf]if 
;~rostf{ ;jf/L ;fwg ;fk6L ljlgodfjnL, @)*@ 
sfof{Gjogdf NofPsf] 5 . ;~rfns ;ldltaf6 :jLs[t pQm 
ljlgodfjnL @)*# ;fpg ! ut]b]lv nfu" ePsf] xf] .
sf]ifn] :jLs[t u/]sf] ljlgodfjnLn] ;jf/L ;fwg vl/bsf nflu 
;fk6L k|bfg ug]{ p2]Zo, ;fk6L k|fKt ug]{ of]Uotf, ;fk6Lsf] 
clwstd ;Ldf, e'QmfgL cjlw, cfjZos ;'/If0f, cfj]bg k|lqmof 
tyf cfjZos sfuhftsf ;DaGwdf :ki6 Joj:yf u/]sf] 5 . 
o;;Fu} ;~rostf{n] cfˆgf] cfjZostfg';f/ gofF b'O{ kfª\u|] / 
rf/ kfª\u|] jf tf]lsPsf dfkb08 cg'?ksf k'/fgf] rf/ kfª\u]| ;jf/L 
;fwg vl/bsf nflu ;fk6L ;'ljwf lng ;Sg] ePsf 5g\ . 
ljlgodfjnLn] ljB'tLo ;jf/L ;fwgnfO{ ljz]if k|fyldstf 
lbPsf] 5 . gofF ljB'tLo ;jf/L ;fwg vl/bsf nflu clwstd 
$% nfv ?k}ofF jf vl/b d"Nosf] &) k|ltztdf h'g sd x'G5 
Tolt /sd;Dd / cGo gofF ;jf/L ;fwg vl/bsf nflu 
clwstd $) nfv ?k}ofF jf vl/b d"Nosf] &) k|ltztdWo] 
h'g sd x'G5 Tolt /sd ;fk6Lsf] ?kdf pknAw x'g]5 . 
gofF ;jf/L ;fwg vl/b ubf{ vl/b ul/g] ;jf/L ;fwg / 
sf]ifs§L /sd lwtf] ;'/If0fsf] ?kdf /flvg]5 .  
k'/fgf] ;jf/L ;fwg vl/bsf nflu yk dfkb08;d]t tf]lsPsf] 
5 . vl/b ul/g] k'/fgf] rf/kfª\u|] ;jf/L ;fwg cflwsfl/s 
ljqm]tfaf6 klxnf] k6s laqmL ePsf] ldltn] kfFr jif{ k"/f gePsf] 

x'g'kg]{5 / lwtf]sf] ?kdf vl/b ul/g] ;jf/L ;fwg, 
sf]ifs§L /sd / hUuf÷3/hUuf lwtf] ;'/If0f /fVg'kg]{ Joj:yf 
ul/Psf] 5 .
To;}u/L k'/fgf ;jf/L ;fwg vl/bsf] xsdf tf]lsPsf] 
/sddf ga9\g] u/L x|f;s§L kZrftsf] d"No jf ;jf/L ;fwgsf] 
k|fljlws d"NofÍgdWo] h'g sd x'G5 To;sf] ^) k|ltzt;Dd 
;fk6L pknAw u/fOg] Joj:yf ul/Psf] 5 . 
;fk6Lsf] clwstd ;Ldf lgwf{/0f ubf{ dfl;s ls:tf ;~rostf{ 
tyf lghsf] bDktLsf] :j3f]lift dfl;s cfDbfgLsf] 
*) k|ltzteGbf a9L gx'g] u/L lgwf{/0f ul/g]5 . 
gofF ;jf/L ;fwg vl/bsf nflu ;fk6L lnPsf] clwstd 
;ft jif{leq / k'/fgf ;jf/L ;fwgsf nflu clwstd 
kfFr jif{leq r'Qmf ug'{kg]{5 . ;fy}, ;~rostf{n] lgwf{l/t cjlw 
cl3 g} clu|d ¿kdf ;fk6L r'Qmf ug{ ;Sg] Joj:yf klg 
ul/Psf] 5 .
;fk6L ;'ljwf lng ;DalGwt sfof{no k|d'vsf] l;kmfl/;;lxt 
tf]lsPsf] cfj]bg kmf/fd, cBfjlws s]jfO{;L ljj/0f, 
gful/stfsf] k|dfl0ft k|ltlnlknufot ljlgodfjnLdf pNn]v 
ul/Psf cfjZos sfuhft k]z ug'{kg]{5 .
;jf/L ;fwg vl/b ug{ sDtLdf tLg jif{b]lv lgoldt 
¿kdf sf]ifs§L u/]sf] / pd]/ jf kbfjlwsf cfwf/df 
cjsfz x'g sDtLdf 5 dlxgf afFsL /x]sf] x'g'kg]{ Joj:yf 
ul/Psf] 5 .
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sd{rf/L ;~ro sf]ifåf/f cGt/lqmof sfo{qmd ;DkGg
sf7df8f}+, h]7 !&, @)*# . sd{rf/L ;~ro sf]ifåf/f sf]ifsf] 
/0fgLlts of]hgf, rfn' cfly{s jif{sf] ah]6 ;dLIff, cfufdL 
cfly{s jif{ @)*#÷*$ sf] ah]6 k|If]k0f, jflif{s sfo{;Dkfbg 
;Demf}tfsf] ;dLIff tyf Jofj;flos lg/Gt/tf of]hgf;DaGwL 
ljifodf Pslbg] cGt/lqmof tyf ;dLIff sfo{qmd sf]ifsf] s]G›Lo 
sfof{no, k'Nrf]sdf ;DkGg ePsf] 5 .

sf]ifsf pRr kb:y sd{rf/Lx?sf] ;xeflutf /x]sf] sfo{qmddf 
ljefuLo k|d'v bfdf]b/ k|;fb ;'j]bLn] sfo{qmdsf] cf}lrTosf 
af/]df k|sfz kfb}{ ;xefuLx¿nfO{ :jfut ug'{ePsf] lyof] .

sf]ifsf] % jif]{ /0fgLlts of]hgf tof/Lsf] qmddf /x]sf] / ;f] 
ljifodf lj1sf] ?kdf g]kfn ;/sf/sf k"j{ d'Vo ;lrj 8f= 
a}s'07 cof{nn] sd{rf/L ;~ro sf]ifsf] /0fgLlts of]hgfdf 

;d]l6g'kg]{ ljifo, sf]ifn] canDag ug'{kg]{ /0fgLlt, sfo{gLlt 
/ sfo{Gjogsf ;jfndf k|:t'tLs/0f ug'{ePsf] lyof] . pxfFn] 
sf]ifsf] lbuf]kg, ;'zf;g, ;+:yfut Ifdtf ljsf; tyf 
;d;fdlos r'gf}tLnfO{ ;Daf]wg ug]{ /0fgLlts b[li6sf]0f 
cfjZos /x]sf] pNn]v ug'{ePsf] lyof] .

To;}u/L, cfly{s k|zf;g ljefusf ljefuLo k|d'v w|'j 
k|;fb clwsf/L / jl/i7 k|aGws zzL b]jsf]6fn] rfn' ah]6 
sfof{Gjogsf] cj:yf, ;|f]t Joj:yfkg, k|fyldstfsf sfo{qmd 
tyf cfufdL of]hgfaf/] lj:t[t hfgsf/L k|:t't ul/Psf] lyof] .

jflif{s sfo{;Dkfbg ;Demf}tfsf] ;dLIff tyf cfufdL cfly{s 
jif{sf nflu ljefu, zfvf sfof{no tyf ;]jf s]G›:t/df 
;~rfng ul/g'kg]{ sfo{qmd;DaGwL k|:t'lt of]hgf cg'udg 
tyf hf]lvd Joj:yfkg ljefusf ljefuLo k|d'v bfdf]b/ 
k|;fb ;'j]bL / jl/i7 k|aGws ;Gtf]if kf}8\ofnn] ug'{ePsf] 
lyof] . 

rf}yf] sfo{kqsf ?kdf la1åf/f tof/ kfl/Psf] sf]ifsf] 
Jofj;flos lg/Gt/tf of]hgfsf ;DaGwdf  ;"rgf k|ljlw 
ljefusf ljefuLo k|d'v bz{g e§/fO{n]  k|:t'tLs/0f ug'{ePsf] 
lyof] . ljkb\ jf cfsl:ds kl/l:yltdf ;d]t sf]ifsf] ;]jf 
tyf Joj;fonfO{ lg/Gt/tf lbg] tof/L, ;"rgf k|ljlw ;'/Iff 
tyf k|0ffnLut Joj:yfkgsf ljifodf 5nkmn ePsf] lyof] .

sfo{qmddf sf]ifsf ljefuLo k|d'vx¿, zfvf sfof{no k|d'vx¿ 
/ ;]jf s]G› k|d'vx¿n] cf–cfˆgf wf/0ff, ;'emfj tyf cg'ej 
k|:t't ug'{ePsf] lyof] . 

;fy}, sf]ifsf ;x k|zf;s e/t/fh j:tLn] ljefuLo 
k|d'v, zfvf sfof{no k|d'v, ;]jf s]G› k|d'v 

tyf pRr Joj:yfkgaLrsf] lgoldt cGt/lqmof / ;dGjon] 
;+:yfnfO{ yk ultzLn tyf kl/0ffdd'vL agfpg dxTjk"0f{ 
of]ubfg k'Ug] wf/0ff JoQm ug'{ eof] .

To;}u/L, sf]ifsf lgldQ k|zf;s hLjg s'df/ s6\jfnn] 
sd{rf/L ;~ro sf]ifsf] Oltxf;, jt{dfg cj:yf tyf efjL 
sfo{lbzfaf/] rrf{ ub}{ /0fgLlts of]hgf, ljz]if sfo{qmd, 
;]jf lj:tf/, ;'zf;g, ;]jf k|jfx ;'wf/ tyf k|ljlwsf] 
k|efjsf/L pkof]udfkm{t sf]ifnfO{ cem ;Ifd / kl/0ffdd'vL 
;+:yfsf] ¿kdf ljsf; ug'{kg]{df hf]8 lbg'eof] . g]kfn 

;/sf/sf] zf;sLo ;'wf/;DaGwL Ps ;o a'Fb] sfo{;"rL 
cGtu{t sf]ifn] ug'{kg]{ ;'wf/ sfo{qmd, ;+:yfut ;'zf;gsf 
;DaGwdf sf]ifsf] e"ldsfnfO{ yk k|efjsf/L agfpFb} ;+:yfut 
pQ/bfloTj / sfo{;DkfbgnfO{ ;'b[9 ug'{kg]{ cfjZostf 
cf}FNofpg' eof] . 

sfo{qmd ;~rfngsf qmddf jl/i7 k|aGws 8f= lbnLk /fh 
kf}8]nn] sfo{qmdsf] cf}lrTo tyf ;d;fdlos ;fGble{stfdfly 
k|sfz kfb}{ ;+:yfut ;'wf/, /0fgLlts ;f]r tyf kl/0ffdd'vL 
sfo{;+:s[ltsf] cfjZostf cf}FNofpg' ePsf] lyof] .
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sd{rf/L cjsfz
sf]ifdf @)*# a}zfv, h]7 / c;f/ dlxgfdf ^ hgf sd{rf/Lx¿ 
clgjfo{ cjsfz ePsf 5g\ . clgjfo{ cjsfz x'g]df jl/i7 
k|aGws s[i0f axfb'/ lh=;L=, k|aGws lht]Gb| >]i7, pk k|aGws 
;'/]Gb| /fh 9sfn, ;xfos k|aGws hd'gfb]jL kl08t, k|d'v 
;xfos -rfns_ hLjg s'df/ dxh{g, k|d'v ;xfos -;'/Iff_ 
xl/z/0f yfkf /x]sf 5g\ . 

qm= 
;+=

gfdy/
a9'jf ePsf]

kb tx ;]jf

! gj/fh kf}8]n d'Vo k|aGws bzf}+ k|zf;g

@ s]zj s'df/ a'9fyf]sL jl/i7 k|aGws gjf}+ k|zf;g

# 8Da/ axfb'/ v8\sf jl/i7 k|aGws gjf}+ k|zf;g

$ d's'Gb cof{n jl/i7 k|aGws gjf}+ k|zf;g

% lzj/fh kf}8]n jl/i7 k|aGws gjf}+ k|zf;g

^ nfn axfb'/ ;'gf/ k|aGws cf7f}+ k|zf;g

& 8Dd/f b]jL cof{n k|aGws cf7f}+ k|zf;g

* e/t s'df/ ;fpb k|aGws cf7f}+ k|zf;g

( z+s/ cf]8 k|aGws cf7f}+ k|zf;g

!) lgdf 8f]df z]kf{ k|aGws cf7f}+ k|zf;g

!! sNkgf yfkf k|aGws cf7f}+ k|zf;g

qm= 
;+=

gfdy/
a9'jf ePsf]

kb tx ;]jf

!@ ;'/]z xdfn k|aGws cf7f}+ k|fljlws

!# kf/;dl0f e08f/L pk k|aGws ;ftf}+ k|zf;g

!$ b]jfgGb a}hgfy pk k|aGws ;ftf}+ k|zf;g

!% pQd l3ld/] pk k|aGws ;ftf}+ k|zf;g

!^ gGb lszf]/ /fo pk k|aGws ;ftf}+ k|zf;g

!& cgGt d'gL ah|frfo{ pk k|aGws ;ftf}+ k|zf;g

!* efg'eQm uf}td ;xfos k|aGws 5}6f}+ k|zf;g

!( clgzf sfˆn] ;xfos k|aGws 5}6f}+ k|zf;g

@) ;/f]h s'df/ ofbj ;xfos k|aGws 5}6f}+ k|zf;g

@! l/k' s'df/L ;xfos k|aGws 5}6f}+ k|zf;g

sf]ifdf sfo{/t tx ^ -;xfos k|aGws_ b]lv tx !) -d'Vo k|aGws_ ;Ddsf b]xfosf sd{rf/Lx?sf] sfo{Ifdtf d"NofÍgsf] cfwf/df 
ldlt @)*@ r}q  !% ut] kbk"lt{ ;ldltn] a9'jf l;kmfl/z u/]sf] 5 . 

tflnd tyf Ifdtf ljsf;

@)*# j}zfv !@ / !# ut] dfgj ;+;fwg Joj:yfkg 
ljefusf] ;+of]hsTjdf zfvf sfof{no lj/f6gu/ / hgsk'/ 
tyf ;]jf s]G›x¿ ljtf{df]8 / wgs'6fdf sfo{/t ;Dk"0f{ 
sd{rf/Lx¿sf] ;xeflutfdf ;'g;/Lsf] O6x/Ldf b'O{ lbg] 
Functional Residential Training ;kmntfk"j{s ;DkGg ePsf] 
5 . sfo{qmddf zfvf sfof{no tyf ;]jf s]G›sf ## hgf 
sd{rf/Lx¿sf] ;xeflutf /x]sf] lyof] . 

sf]zL tyf dw]; k|b]zsf sd{rf/Lsf 
nflu b'O{lbg] cfjf;Lo tflnd ;DkGg

@)*# h]7 ( / !) ut] dfgj ;+;fwg Joj:yfkg ljefusf] 
;+of]hsTjdf zfvf sfof{no sf]xnk'/, ;'v]{t / wgu9Ldf sfo{/t 
;Dk"0f{ sd{rf/Lx¿sf] ;xeflutfdf s}nfnLsf] lr;fkfgLdf 
b'O{ lbg] Functional Residential Training ;kmntfk"j{s ;DkGg 
ePsf] 5 . sfo{qmddf dfly pNn]lvt zfvf sfof{nosf #! hgf 
sd{rf/Lx¿sf] ;xeflutf /x]sf] lyof] . 

n'lDalg, s0ff{nL / ;'b'/klZrd k|b]zsf 
sd{rf/Lsf nflu cfjf;Lo tflnd ;DkGg

@)*# h]7 !) ut] sd{rf/Lx¿sf] u|fxsd}qL ;]jf k|jfx tyf 
;]jfsf] u'0f:t/ clej[l4 ug]{ p2]Zon] Customer Relationship 

Management (CRM) ;DaGwL Ps lbg] tflnd ;DkGg ePsf] 5 . 
sf]ifsf] k"Nrf]sl:yt tflnd xndf cfof]lht pQm tflnd sf]if 
/ National Management Service (NMS) sf] ;xsfo{df 
;~rfng ul/Psf] lyof] . tflnddf sf]ifsf clws[t tyf 
;xfos :t/sf #( hgf sd{rf/Lx¿sf] ;xeflutf /x]sf] lyof] .

u|fxs ;DaGw Joj:yfkg;DaGwL 
tflnd ;DkGg

sf]ifdf sfo{/t !@ hgf clws[t sd{rf/Lx¿nfO{ ldlt 
@)*#÷)@÷!* b]lv @)*#÷)#÷@^ ;Dd g]kfn k|zf;lgs 
k|lzIf0f k|lti7fg, hfjnfv]ndf Professional Course on 

Management Development ljif]os #) lbg] ;]jfsfnLg 
tflnd lbOPsf] 5 .

;]jfsfnLg tflnd k|bfg

@)*# h]i7 #) ut] sf]ifsf] tflndxn k'Nrf]sdf sf]if / AML 

Nepal sf] ;xsfo{df sf]ifdf sfo{/t #* hgf clws[t 
sd{rf/Lx¿sf] ;xeflutfdf AML/CFT Workshop ;DaGwL 
sfo{qmd ;DkGg ePsf] 5 . 

sf]ifsf] tflnd xn k'Nrf]sdf ldlt @)*# c;f/ !# ut] sf]ifdf 
sfo{/t #$ hgf sd{rf/LnfO{ Customer Service Excellence

;DaGwL Ps lbg] tflnd k|bfg ul/Psf] 5 . 

AML/CFT Workshop sfo{qmd ;DkGg

Customer Service Excellence

;DaGwL tflnd ;DkGg 

a9'jf l;kmfl/z  
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sd{rf/L ;~ro sf]if, kf]v/f zfvfn] ldlt @)*# c;f/ * 
ut] d':tfª lhNnfdf lgj[Qe/0f tyf ;~ro sf]if;DaGwL 
cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 . 
lhNnf k|zf;g sfof{no, d':tfªsf] ;dGjo tyf 3/kemf]ª 
ufpFkflnsf, hf]d;f]dsf] ;xof]udf ;DkGg pQm sfo{qmddf 
;/sf/L tyf u}/;/sf/L sfof{nosf %) eGbf a9L 
;~rostf{x¿sf] ;xeflutf /x]sf] lyof] .

zfvf sfof{no kf]v/fn] ldlt @)*# c;f/ !* df sfnL h+u 
u0f, 3f]8fafw], afUn'Ëdf sd{rf/L ;~ro sf]ifaf6 k|jfx x'g] ;]jf 
;'ljwf / ;f]sf] k|lqmof ;DaGwL cled'lvs/0f tyf cGt/lqmof 
sfo{qmd ;DkGg u/]sf] 5 . cGt/lqmofsf] d'Vo ljifoj:t' ;~ro 
sf]if Joj:yfkg, ;fdflhs ;'/Iff ;'ljwf ljt/0f, shf{ tyf 
;fk6L, kmfF6jf/L, a]rfn' tyf vftf PsLs/0f, Know Your 

Customer (KYC) / of]ubfgdf cfwfl/t lgj[Qe/0f of]hgf 
/x]sf] lyof] . clws[t tyf hjfg u/L s'n !*) hgfeGbf a9L 
;}lgssf] pkl:ylt /x]sf] lyof] . 

sf]ifaf6 k|bfg ul/g] lwtf]df cfwfl/t ;fk6Lsf] If]q lj:tf/ ug]{ 
p2]Zon] zfvf sfof{no kf]v/fn] ldlt @)*# c;f/ &, * / )( 
df DofUbL lhNnfsf] cGgk"0f{ ufpFkflnsf j8f g+= # bfgf ahf/ 
tyf d':tfË lhNnfsf] yf;fª ufpFkflnsf j8f g+= ! sf] 6's'r] 
ahf/, j8f g+= @ sf]jfª ahf/, j8f g+= # n]t] ahf/ tyf j8f 
g+= $ 3fF;f ahf/leqsf] k"jf{wf/ ljsf; ePsf If]qsf] lg/LIf0f 
tyf ;DefJotf cWoog ;DkGg u/]sf] 5 . To;}ul/, d':tfª 
lhNnfs} 3/kemf]ª ufpFkflnsf j8f g+= @ sf] dfkmf{ ahf/ tyf 
hf]d;f]d ahf/leqsf k"jf{wf/ ljsf; ePsf If]qsf] lg/LIf0f 
tyf ;DefJotf cWoog ;DkGg u/]sf] 5 . 

zfvf sfof{no kf]v/fn] æsd{rf/L ;~ro sf]if, ;~rostf{ / 
sfof{no tyf ;+:yf ;"rLs/0f ljlgodfjnL @)*!Æ adf]lhd 
ldlt @)*#÷)!÷!& df dflnsf ufpFkflnsf–)^ DofUbLl:yt 
>L klZrd g]kfn art tyf C0f ;xsf/L ;+:yf ln=, ldlt  
@)*#÷)#÷#! df kf]v/f dxfgu/kflnsf–!! l:yt efis/ 
d]df]l/on :s"n tyf OR5fsfdgf ufpFkflnsf–)$ s'l/g6f/, 
lrtjgl:yt >L k|ult kf7zfnf s'l/g6f/ k|f=ln=;Fu ;Demf}tf
;DkGg u/]sf] 5 . cfa4 ;+:yfx? sd{rf/L ;~ro sf]if;Fu 
;xsfo{ u/L ;fdflhs ;'/Iffsf] ;fd"lxs nIonfO{ xfl;n ug{ 
pT;flxt tyf k|lta4 /x]sf 5g\ . 

sf]ifsf ;x k|zf;s e/t /fh j:tLsf] k|d'v cfltYotf tyf 
kf]v/f zfvf sfof{no k|d'v dbg ;'j]bLsf] cWoIftfdf ;DkGg 
cGt/lqmof sfo{qmddf  ljz]if cltlysf ¿kdf d':tfª lhNnfsf 
k|d'v lhNnf clwsf/L clhtf zdf{ / sf]ifsf] lgj[Qe/0f Joj:yfkg 
tyf ;fdflhs ;'/Iff ljefusf ljefuLo k|d'v jL/]G› kf}8]nsf]  
pkl:ylt /x]sf] lyof] .
ljefuLo k|d'v kf}8]nn] ;~ro sf]if Joj:yfkg, ;fdflhs ;'/Iff 
of]hgf, shf{ tyf ;fk6L ;'ljwf / of]ubfgdf cfwfl/t lgj[Qe/0f 
of]hgf;DaGwL ljifodf sfo{kq k|:t't ug'{ePsf] lyof] . sfo{kq 
k|:t'ltkl5 ;xefuL ;~rostf{x¿n] /fv]sf ljleGg k|Zg tyf 
lh1f;fx¿sf] hjfkm sf]ifsf ;x k|zf;s, ljefuLo k|d'v tyf 
kf]v/f zfvf k|d'vn] lbg'ePsf] lyof] . ;fy} k|d'v lhNnf clwsf/L 
clhtf zdf{n] sd{rf/L ;~ro sf]ifsf ;]jf lj:tf/ / k|efjsf/L 
sfo{;Dkfbgsf nflu z'esfdgf dGtJo JoQm ug'{ePsf] lyof] .
sfo{qmdsf] cGtdf sf]ifsf ;x k|zf;s e/t /fh j:tLn] 
sf]ifsf jt{dfg cj;/, r'gf}tL tyf efjL sfo{of]hgfaf/] hfgsf/L 
u/fpg'ePsf] lyof] .

zfvf sfof{no tyf ;]jf s]Gb| ultljlw

zfvf sfof{no kf]v/f 
d':tfªdf lgj[Qe/0f tyf ;~ro sf]if;DaGwL cled'vLs/0f sfo{qmd ;DkGg

sfnL h+u u0f, 3f]8fafw] afUn'Ëdf cGt/lqmof tyf cled'vLs/0f sfo{qmd ;DkGg

;fk6Lsf] If]q lj:tf/sf nflu :ynut cWoog ;DkGg ;+:yf ;"rLs/0f ;Demf}tf ;DkGg
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ldlt @)*# h]7 @( ut] c5fd lhNnfl:yt >L uf]/v aS; u0f 
d+un;]g Aof/]sdf cfof]lht sfo{qmddf sfo{/t ;sn bhf{sf 
;}lgsx¿sf] ;xeflutf /x]sf] lyof] . sfo{qmddf ;~ro sf]if tyf 
lgj[Qe/0f sf]ifaf6 pknAw ;]jf–;'ljwf, ;fk6L k|fKt ug]{ k|lqmof, 
sf]ifåf/f ;~rfng ul/Psf l8lh6n ;]jfx¿ tyf ;'lawf ;DaGwL 
lj:t[t hfgsf/L k|bfg ul/Psf] lyof] . sfo{qmddf ;xefuLx¿n] 
/fv]sf lh1f;fsf] cGt/lqmofTds 5nkmndfkm{t ;dfwfg 
ul/Psf] lyof] .
To;}u/L, @)*# c;f/ !^ ut] s~rgk'/ lhNnfsf] z'SnfkmfF6f 
gu/kflnsfl:yt ;z:q k|x/L an g]kfn g+= #% u0f, x]8Sjf6{/ 
z}n]Zj/Ldf sfo{/t k|x/L sd{rf/Lx¿sf nflu klg lgj[Qe/0f 
tyf ;~ro sf]if;DaGwL cled'vLs/0f tyf cGt/lqmof sfo{qmd 
;DkGg ul/Psf] lyof] . sfo{qmddf lgj[Qe/0f Joj:yf, ;~ro 

zfvf sfof{no wgu9Ln] lwtf]df cfwfl/t shf{sf] If]q lj:tf/ 
ug]{ p2]Zon] 8f]6L lhNnfsf] lbkfon l;nu9L gu/kflnsf j8f 
gDa/ @, # / $ tyf lzv/ gu/kflnsf–* df :ynut cWoog 
;DkGg u/L k|ltj]bg sf]ifsf] s]Gb|Lo sfof{no tyf ;DalGwt 
;~rostf{ shf{ ljefudf k]z u/]sf] 5 . 
If]q lj:tf/;Fu} lbkfon l;nu9L gu/kflnsf j8f gDa/ @, # 
/ $ tyf lzv/ gu/kflnsf–* sf ;~rostf{ k|ToIf ?kdf 
nfeflGjt x'g]5g\ . 

zfvf sfof{no wgu9Laf6 rf/ j6f ;+:yfnfO{ gofF ;+:yf cfa4tf 
k|bfg ul/Psf] 5 . o;cGtu{t @)*# j}zfv @^ ut] 
s[i0f r'/] s[lif P08 km'8\; k|f=ln=, @)*# c;f/ ( ut] ;fgf 
ls;fg ;xsf/L ;+:yf ln=, @)*# c;f/ @^ ut] k|eft art 
tyf C0f ;xsf/L ;+:yf ln= tyf @)*# c;f/ #) ut] 
;'df{ ;fO{kfn art tyf C0f ;xsf/L ;+:yf ln=nfO{ ;~ro 
sf]ifdf cfa4 u/fpg] :jLs[lt k|bfg ul/Psf] 5 .

sd{rf/L ;~ro sf]if, zfvf sfof{no sf]xnk'/n] @)*# h]7 
@( ut] 3f]/fxL pkdxfgu/kflnsfsf] ;efxndf ;fd'bflos 
ljBfnosf k|wfgfWofks tyf lzIfs–sd{rf/Lx¿nfO{ nlIft u/L 
;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg u/]sf] 
5 . sfo{qmddf !)) eGbf a9L ;xefuLsf] pkl:ylt /x]sf] 
lyof] .

sfo{qmddf sf]ifsf ;]jf–;'ljwf, ;fdflhs ;'/Iff, ljQLo ;fk6L, 
;]jf k|flKtsf] k|lqmof tyf ;]jfsfnkl5 cfly{s ;'/Iffsf ljifodf 
hfgsf/L k|bfg ul/Psf] lyof]. ;fy} ;xefuLx¿sf lh1f;f tyf 
;'emfjsf] ;d]t ;Daf]wg ul/Psf] lyof] . 

zfvf sfof{no sf]xnk'/n] @)*# c;f/ #! ut] sd{rf/Lx¿sf] 
k]zfut bIftf clej[l4sf nflu Knowledge Sharing sfo{qmd 
;DkGg u/]sf] 5 .
sfo{qmddf ;xfos k|aGws tf]h]G› /f]sfon] g]kfn k|zf;lgs 
k|lzIf0f k|lti7fgdf k|fKt ;]jfsfnLg tflndsf cg'ej tyf
“Leadership: Engaging Teams for Better Performance"

ljifodf k|:t'tLs/0f ug'{ePsf] lyof] .

sf]ifsf ;]jf–;'ljwf, cgnfOg ;]jf, sf]ifsf] Pk tyf ljz]if 
;fk6L ;]jfaf/] hfgsf/L k|bfg ul/Psf] lyof] . ;xefuLx¿n] /fv]sf 
lh1f;fsf] cGt/lqmofTds 5nkmndfkm{t ;dfwfg ul/Psf] lyof] .

To;}u/L sf]xnk'/ zfvfn] @)*# c;f/ % ut] lhNnf k|zf;g 
sfof{no, g]kfnu~h, afFs]df of]ubfgdf cfwfl/t lgj[lQe/0f 
of]hgf tyf sd{rf/L ;~ro sf]ifsf ;]jf–;'ljwf;DaGwL 
cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 .
k|d'v lhNnf clwsf/L, ;'/Iff lgsfosf k|d'v, ljleGg ;/sf/L 
sfof{nosf k|d'v tyf sd{rf/L;lxt sl/a &) hgfsf] ;xeflutf 
/x]sf] sfo{qmddf sf]ifsf ;fdflhs ;'/Iff ;'ljwf, ljQLo ;fk6L, 
lgj[lQe/0f tyf cgnfOg ;]jf;DaGwL hfgsf/L k|bfg ul/Psf] 
lyof] . ;xefuLsf lh1f;fsf] ;Daf]wg zfvf sfof{no k|d'v 
s]zk s'df/ a'9fyf]sLn] ug'{ePsf] lyof] .

zfvf sfof{no wgu9L 

zfvf sfof{no sf]xnk'/ 
3f]/fxL tyf g]kfnu~hdf ;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg

;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg

;fk6Lsf] If]q lj:tf/ cWoog gofF ;+:yf ;"rLs/0f ;Demf}tf

Knowledge Sharing sfo{qmd ;DkGg



9 ;~ro sf]if O{–Go"hn]6/@)*# a}zfv–c;f/ 

sd{rf/L ;~ro sf]if, zfvf sfof{no a'6jnn] ldlt @)*# c;f/ 
!( ut] c3f{vfFrL lhNnfsf] lztu+uf gu/kflnsfsf] ;efxndf 
of]ubfgdf cfwfl/t lgj[Qe/0f tyf ;~ro sf]if;DaGwL 
cled'lvs/0f tyf cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 . lztu+uf 
gu/kflnsfsf] ;dGjodf ;DkGg pQm sfo{qmddf gu/kflnsfleq 
ePsf ljleGg ;+3Lo sfof{nosf sfo{no k|d'v, k|b]z 
cGtu{tsf sfof{nosf sfof{no k|d'v, :yfgLo ljBfnosf 
k|wfgfWofks tyf lzIfsx¿, Onfsf k|x/L sfof{no 7f8fsf 
sfof{no k|d'v, lztuËf gu/kflnsfsf ljleGg zfvf 

sd{rf/L ;~ro sf]if, a'6jnn] ldlt @)*# c;f/ @! df 
AML/CFT ljifos cled'vLs/0f tyf 1fg cfbfg–k|bfg 
sfo{qmd ;DkGg u/]sf] 5 . zfvf sfo{nosf ;Dk"0f{ sd{rf/L 
;xefuL ePsf] sfo{qmddf zfvf sfof{noaf6 cfdlGqt 
k|lzIfssf ?kdf g]kfn /fi6« a}ª\s l;4fy{gu/ sfo{nosf 
;xfos lgb]{zs bLks k/fh'nLn] AML/CFT sf ljifodf 
k|:t'tLs/0f ug'{ ePsf] lyof] . pQm sfo{qmddf ;DalGwt ljifodf 
;~ro sf]if tyf cGo u}/ a}lsÎ sf/f]jf/ ug]{ ;+:yfnfO{ g]kfn /fi6« 

sd{rf/L ;~ro sf]if, sfof{no hgsk'/n] cfly{s jif{ @)*@÷*# 
df cfˆgf] sfo{If]qcGtu{tsf ;ft lhNnfdf lwtf]df cfwfl/t 
;fk6Lsf] If]q lj:tf/ u/]sf] 5 .
;nf{xL, l;/fxf, dxf]Q/L, wg'iff, l;Gw'nL, pbok'/ / ;Kt/Lsf 
k"jf{wf/ ljsf; ePsf ljleGg :yfgLo txdf If]q lj:tf/ ul/Psf] 
xf] . o;af6 ;~rostf{sf] ;]jf kx'Fr lj:tf/ x'g'sf ;fy} sf]ifsf] 
;]jf k|jfx yk k|efjsf/L aGg] ljZjf; lnOPsf] 5 .

sd{rf/L ;~ro sf]if, zfvf sfof{no hgsk'/n] zfvfdf sfo{/t 
sd{rf/Lsf nflu AML/CFT ;DaGwL Ps lbg] tflnd lbPsf] 5 .
tflnddf ;DklQ z'4Ls/0f tyf cftÍjfbL lqmofsnfkdf 
ljQLo nufgL Go"gLs/0f, sfg'gL bfloTj tyf zª\sf:kb sf/f]af/ 
klxrfg;DaGwL ljifodf k|lzIf0f k|bfg ul/Psf] lyof] .

k|zfvfsf ;Dk"0f{ sd{rf/Lx¿ / ;~rf/sdL{ u/L s"n *% hgf 
;~rostf{x¿sf] pkl:ylt /x]sf] lyof] . 
sfo{qmddf gu/kflnsfsf gu/k|d'v 5ljnfn kf}8]nsf] k|d'v 
cltly, k|d'v k|zf;sLo clws[t s[i0f k|;fb ;fksf]6fsf] 
ljlzi6 cltly tyf zfvf sfof{no a'6jnsf] zfvf k|d'v lbk]Gb| 
;fksf]6fsf] cWoIf /xg'ePsf] lyof] . ljlzi6 cltly k|d'v 
k|zf;sLo clws[t s[i0fk|;fb ;fksf]6fn] sd{rf/L ;~ro sf]ifn] 
pknAw u/fpFb} cfPsf] ;fk6L tyf cGo ;]jfaf6 ;~rost{fn] 
k|ToIf nfe lng ;Sg] pNn]v ub{} ;]jf lj:tf/, ;]jf k|jfx / 
sfo{;Dkfbgk|lt z'esfdgf JoQm ug'{{ eof] .
To:t} sfo{qmdn] ;~rost{fnfO{ sd{rf/L ;~ro sf]ifsf ;]jf–
;'ljwf, of]ubfgdf cfwfl/t lgj[lQe/0f of]hgf tyf ;]jf k|fKt 
ug{] k|lqmofaf/] yk hfgsf/L k|bfg ug'{sf ;fy} ;~rost{f / 
sf]ifaLr k|ToIf ;+jfb :yflkt ug{] k|efjsf/L dfWodsf ¿kdf 
e"ldsf v]n]sf] s'/f zfvf sfo{fno ;fksf]6fn] atfpg' ePsf] lyof] .

a}ª\saf6 ePsf lgb]{zg tyf ;+:yfn] ug'{ kg]{ lgoldt k|ltj]bgsf 
;DaGwdf 5nkmn tyf cGt/lqmof ul/Psf] lyof] . Plzog xf]6n 
?kGb]xLdf ;DkGg ePsf] pQm sfo{qmdsf] cGTodf ;xefuL 
sd{rf/Lx¿nfO{ sfof{no k|d'vn] o:tf cled'vLs/0f tyf 
cGt/lqmof sfo{qmdn] sd{rf/Lsf] Ifdtf ljsf;sf ;fy} 1fgdf 
;d]t kl/jt{g u/fpg] dGtJo /fVb} wGojfb lbO{ sfo{qmd 
;dfkg ug'{ ePsf] lyof] . 

zfvf sfof{no a'6jn 

zfvf sfof{no hgsk'/ 

c3f{vfFrL lhNnfsf] lztu+uf gu/kflnsfdf cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg

AML/CFT ljifos Ps lbg] cled'vLs/0f tyf 1fg cfbfg k|bfg sfo{qmd ;DkGg

lwtf]df cfwfl/t ;fk6Lsf] If]q lj:tf/
AML/CFT ;DaGwL tflnd ;DkGg

sd{rf/L ;~ro sf]if, zfvf sfof{no hgsk'/n] cfly{s jif{ 
@)*@÷*# df lghfdtL, g]kfnL ;]gf, ;z:q k|x/L tyf n]vf ;d"xsf
sd{rf/LnfO{ nlIft u/L rf/j6f lgj[Qe/0f tyf ;~ro sf]if;DaGwL 
cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 .
sfo{qmdx¿df sf]ifsf tkm{af6 sfof{no k|d'v ch'{g lg/f}nfn] 
pknAw ;fk6L, ;fdflhs ;'/Iff ;'ljwf tyf ;]jf k|fKt ug]{ 
k|lqmofaf/] hfgsf/L lbg'ePsf] lyof] . 

lgj[Qe/0f tyf ;~ro sf]if;DaGwL cled'vLs/0f sfo{qmd ;DkGg
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sd{rf/L ;~ro sf]if, zfvf sfof{no lj/f6gu/n] @)*# c;f/ 
!( ut] >L hg hfu[lt dfWolds ljBfno, ;f]n'v'Da'df ;~rostf{ 
cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 . 
sfo{qmddf ljleGg ljBfnosf k|wfgfWofks tyf n]vf;DaGwL 
sfo{df ;+nUg sl/a ^) hgfsf] ;xeflutf /x]sf] lyof] .
sfo{qmddf zfvf sfof{no k|d'v ?sd0fL 7s'/Ln] sf]ifsf ;]jf–
;'ljwf, KYC cBfjlws, cgnfOg ljz]if ;fk6L, sf]ifs§L k|lqmof 
tyf ;fdflhs ;'/Iff;DaGwL ljifodf hfgsf/L lbg'ePsf] lyof] . 
;fy}, ;xefuLsf lh1f;fsf] ;Daf]wg ub}{ pxfFn] ;~rostf{d}qL, 
;/n / k|ljlwd}qL ;]jf k|jfxnfO{ sf]ifn] lg/Gt/ k|fyldstf 
lbPsf] atfpg'eof] .

sd{rf/L ;~ro sf]if, zfvf sfof{no lj/f6gu/n] ldlt @)*# 
c;f/ !@ df lj/f6gu/l:yt gd:sf/ /]h]G;Ldf Knowledge 

Sharing sfo{qmd ;DkGg u/]sf] 5 .
sfo{qmddf pk k|aGws sfzLgfy vltj8fn] l6Kk0fL 
n]vg;DaGwL sfg'gL Joj:yf, cfwf/e"t l;4fGt tyf Jojxfl/s 
kIfaf/] k|:t'tLs/0f ug{‘ePsf] lyof] . ;dfkgsf qmddf zfvf 
sfof{no k|d'v Pj+ jl/i7 k|aGws ?sd0fL 7s'/Ln] o:tf 
sfo{qmdn] sd{rf/Lsf] 1fg, Ifdtf / sfo{bIftf clej[l4df 6]jf 
k'Ug] pNn]v ub}{ l;Sg]–l;sfpg] ;+:s[ltnfO{ ;+:yfut ¿kdf 
lg/Gt/tf lbg'kg]{df hf]8 lbg' ePsf] lyof] .

sd{rf/L ;~ro sf]ifsf] cfof]hgfdf ;Nofg lhNnfdf 
cGt/lqmof tyf 5nkmn sfo{qmd ;DkGg ePsf] 5 . l;l4aS; 
u0fsf] ;dGjodf l;dvs{ Aof/]s kl/;/df c;f/ % ut] 
sfo{qmd cfof]hgf ePsf] lyof] . sfo{qmddf sd{rf/L ;~ro 
sf]ifaf6 k|jfx x'g] ;]jfx? tyf gofF KYC k|0ffnL / k|lqmofaf/] 
lj:t[t 5nkmn ul/Psf] lyof] .
sfof{no k|d'v d's'Gb cof{nn] ;xefuLx¿af6 k|fKt ePsf ljleGg 
lh1f;f tyf k|Zgx?sf] hjfkm lbFb} sf]ifn] gofF k|ljlwcg'?k 
;]jf ;'ljwfdf ;'wf/ ub}{ nlu/x]sf] hfgsf/L u/fpg'eof] . 

sd{rf/L ;~ro sf]if, zfvf sfof{no lj/f6gu/n] sd{rf/L ;~ro 
sf]if, ;~rostf{ tyf sfof{no÷;+:yf ;"rLs/0f ljlgodfjnL, 
@)*! adf]lhd ldlt @)*# c;f/ !) ut] df]/ªsf] wgkfnyfg 
ufpFkflnsf–& l:yt hLjg ljsf; klAns :s'n;Fu ;+:yf 
;"rLs/0f ;Demf}tf ;DkGg u/]sf] 5 .
;Demf}tfkqdf ljBfnosf tkm{af6 ;~rfns ;b:o ;+ho s'df/ 
d08n tyf sf]ifsf tkm{af6 zfvf sfof{no k|d'v ?sd0fL 
7s'/Ln] x:tfIf/ ug'{ePsf] lyof] .

zfvf sfof{no la/f6gu/ 
;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg

;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg

Knowledge Sharing sfo{qmd ;DkGg gofF ;+:yf ;"lrs/0f ;Demf}tf

zfvf sfof{no ;'v]{t 

pxfFn] sf]ifsf clwsf+z ;]jfx? sfof{no 
tyf 3/d} a;]/ cgnfO{gdfkm{t lng ;lsg] 
ePsf]n] k|ljlwsf] k|of]u u/L nfeflGjt 
x'g ;xefuLx?nfO{ cfu|x ug'{eof] . 
sfo{qmddf pk k|aGws /fh]G› ljqmd s]=;L=n] 
sf]ifn] ;~rfng ul//x]sf sfo{qmd tyf 
;]jf ;'ljwfsf] af/]df hfgsf/Ld"ns sfo{kq 
k|:t't ug'{ePsf] lyof] . o:t}, ;xfos 
k|aGws k|j]z cfrfo{ / k|d'v ;xfos an 
af]xf]/fn] sf]ifsf] KYC k|s[ofsf] af/]df 
hfgsf/L u/fpg'ePsf] lyof] . 

k|d'v ;]gfgL lzjgf/fo0f >]i7n] sf]ifn] ;~rostf{sf] ;'ljwfsf] 
nflu ljleGg ;]jfx? k|bfg ul//x]sf] ePtf klg kof{Kt hfgsf/Lsf] 
cefjdf g]kfnL ;]gfsf ;sn bhf{x¿n] kof{Kt nfe lng 
g;ls/x]sf] atfpg' eof] . pxfFn] cGt/lqmof sfo{qmdsf] nflu 
b'u{d If]qdf kg]{ l;l4aS; u0fnfO{ 5gf}6 ug'{ePsf]df sf]ifnfO{ 
wGojfb lbg'eof] . sfo{qmddf l;l4aS; u0fsf sl/j @)) 
hgfsf] ;xeflutf /x]sf] lyof] . 
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x]6f}+8f, @)*@ — sd{rf/L ;~ro sf]if zfvf sfof{no x]6f}+8fn] 
afudtL k|b]z k|x/L sfof{nodf ;~rostf{ cled'vLs/0f 
sfo{qmd ;~rfng u/]sf] 5 . sfo{qmdsf] d'Vo p2]Zo k|x/L 
sd{rf/Lx¿nfO{ ;~ro sf]ifn] k|bfg ug]{ ;]jf ;'ljwf / 
k|lqmofaf/] hfgsf/L lbg' /x]sf] lyof] .
k|x/L clws[t tyf hjfgx¿sf] pkl:yltdf cfof]lht pQm 
sfo{qmddf sd{rf/L ;~ro sf]if zfvf sfof{no x]6f}+8fsf k|d'v 
al/i7 k|aGws >L s[i0f k|;fb zdf{ æd/flzlgÆ n] ;]jf ;'ljwf, 
of]ubfg, C0f k|lqmof nufotsf ljifodf k|:t'tLs/0f ug'{ePsf] lyof] . 

zfvf sfof{no x]6f}+8fn] lwtf]df cfwfl/t ;DklQ;DaGwL ljifodf  
zfvfsf sd{rf/Lx¿nfO{ Pslbg] tflnd ;~rfng u/]sf] 5 . 
tflnddf ;~rostf{ ;DklQ k|jfx ljlgodfjnL, @)*) 
adf]lhd lwtf]df cfwfl/t ;DklQ :jLs[lt;Fu ;DalGwt sfg'gL tyf 
k|fljlws kIfaf/] hfgsf/L u/fOPsf] . tflnddf e"ld k|zf;g;Fu 
;DalGwt ;]jf, lwtf] /f]Ssf, km's'jf, hUufsf] :jfldTj, 
k|sf/, u'7L, gfkL gS;f, 6«]; gS;f, ;fj{hlgs If]q tyf v'nf 
af6f] klxrfg nufotsf ljifodf ;DalGwt If]qsf lj1 ;|f]t 
JolQmx¿af6 k|lzIf0f k|bfg u/fOPsf] lyof] .

sd{rf/L ;~ro sf]if, ;]jf s]G› wgs'6fn] @)*# c;f/ !* ut] ;z:q 
k|x/L an g]kfn, c?0f u'Nd, r}gk'/ -;+v'jf;ef_ df ;~rostf{ 
cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 .
sfo{qmddf sf]ifaf6 k|bfg ul/g] ljQLo ;]jf, ;fdflhs ;'/Iff of]hgf, 
lwtf]df cfwfl/t ;fk6L tyf of]ubfgdf cfwfl/t lgj[Qe/0f 
of]hgf;DaGwL hfgsf/L k|bfg ul/Psf] lyof] . ;fy} ;xefuLx¿n] 
p7fPsf lh1f;fsf] ;Daf]wg ub}{ ;]jf s]G› k|d'v emns /fh zdf{ 
-kf}8]n_ n] ;~rostf{d}qL ;]jf k|jfxnfO{ yk k|efjsf/L agfpg] 
k|lta4tf JoQm ug'{ePsf] lyof] .

;]jf s]G› wgs'6fn] @)*# c;f/ !@ ut] sfof{nodf sfo{/t 
sd{rf/Lx¿aLr æsfof{no jf ;+:yfn] sf]ifdf ;"rLs/0f ug]{ 
;DaGwdfÆ ljifodf Knowledge Sharing sfo{qmd ;~rfng 
u/]sf] 5 . sfo{qmddf sfo{kq k|:t'tLs/0fdfkm{t cg'ej tyf 
1fg cfbfg–k|bfg ul/Psf] lyof] .

;]jf s]G› wgs'6fn] @)*# c;f/ #! ut] sd{rf/Lx¿sf] k];ffut 
1fg, ;Lk / sfo{bIftf clej[l4sf nflu Public Finance 

Management tyf Customer Service Excellency ljifodf  
tflnd ;~rfng u/]sf] 5 .

;]jf s]G› wgs'6fn] lwtf]df cfwfl/t ;fk6Lsf] If]q lj:tf/ ug]{ 
p2]Zon] ;+v'jf;efsf] vfFbaf/L gu/kflnsfdf :ynut cWoog 
;DkGg u/]sf] 5 . cWoog k|ltj]bgsf cfwf/df ;]jf s]G› k|d'v 
emns /fh zdf{ -kf}8]n_ n] yk If]q lj:tf/sf nflu ;~rostf{ 
;]jf ljefudf l;kmfl/; ug'{ePsf] 5 .

zfvf sfof{no x]6f}F8f

;]jf s]Gb| wgs'6f 

afudtL k|b]z k|x/L sfof{no x]6f}+8fdf ;~rostf{ cled'vLs/0f sfo{qmd ;DkGg

lwtf]df cfwfl/t ;DklQ;DaGwL tflnd ;DkGg

;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg

Knowledge Sharing sfo{qmd ;DkGg

k]zfut Ifdtf clej[l4;DaGwL tflnd ;DkGg

;fk6Lsf] If]q lj:tf/sf nflu :ynut cWoog ;DkGg

tflnddf wgs'6fsf k|d'v lhNnf clwsf/L ?› b]jL zdf{ 
tyf nf]s ;]jf cfof]u wgs'6fsf ;x ;lrj uf]s'n af:tf]nfn] 
lj1 k|lzIfssf ¿kdf k|lzIf0f lbg'ePsf] lyof] .  

sd{rf/L ;~ro sf]if zfvf sfof{no x]6f}F8f / afudtL 
ljZj ljBfno, x]6f}F8faLr ;~ro sf]if Pjd\ lgj[Qe/0f sf]if 
/sd Joj:yfkg ug]{ ;DaGwdf ;Demf}tf ;DkGg ePsf] 5 . 
;Demf}tfcg';f/ ca afudtL ljZjljBfnodf sfo{/t ;Dk"0f{ 
:yfoL sd{rf/Lx?sf] cjsfz;DaGwL sf]if sd{rf/L ;~ro 
sf]ifn] Joj:yfkg ug]{5 . 

gofF ;+:yf ;"rLs/0f ;Demf}tf
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;]jf s]Gb| ljtf{df]8

sd{rf/L ;~ro sf]if, ;]jf s]Gb|, ljtf{df]8n] cf;f/ % ut] kfFry/ 
lhNnfdf ;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd 
;DkGg u/]sf] 5 . sfo{qmddf lhNnf k|zf;g sfof{no, kfFry/sf 
k|d'v lhNnf clwsf/Lsf] pkl:ylt;lxt ljleGg ;/sf/L sfof{no, 
;'/Iff lgsfo tyf n]vf ;d"xsf clwsf/Lx?sf] ;lqmo ;xeflutf 
/x]sf] lyof] .
sfo{qmddf sd{rf/L ;~ro sf]ifaf6 pknAw ;]jf–;'ljwf, 
;~ro sf]if tyf lgj[Qe/0f sf]if, sf]ifs§L k|lqmof, CGAS tyf 

sd{rf/L ;~ro sf]if, ;]jf s]Gb|, ljtf{df]8n] cf;f/ !$ ut] lhNnf 
k|x/L sfof{no, emfkfdf sfo{/t k|x/L hjfgx?nfO{ nlIft u/L 
;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;~rfng 
ul/Psf] lyof] .
sfo{qmddf sd{rf/L ;~ro sf]ifsf ;]jf–;'ljwf, cgnfOg 
k|0ffnLdfkm{t sf]ifs§L ljj/0f k|lji6, ljz]if ;fk6L cfj]bg, 
KYC k|lqmof tyf sf]ifsf] jt{dfg cj:yf / efjL of]hgfaf/] 
hfgsf/L lbOPsf] lyof] .
sfo{qmddf ;xefuL k|x/L sd{rf/Lx¿n] sf]ifsf ;]jf–;'ljwf, 
;fk6L k|lqmof tyf l8lh6n ;]jfsf ljifodf lh1f;f /fv]sf lyP . 
sf]ifsf k|ltlglwx?n] ;a} k|Zgsf] ;dfwfg ub}{ ;]jf k|jfxnfO{ 

;]jfs]Gb|, ljtf{df]8n] j}zfv / h]7 dlxgfdf emfkf lhNnfsf 
ljleGg :yfgLo txdf lwtf]df cfwfl/t ;fk6L If]q lj:tf/;DaGwL 
bf];|f] r/0fsf] cWoog ;DkGg u/]sf] 5 . k|:tfljt If]qx?sf] 
:ynut cg'udg, :yfgLo tx;Fu 5nkmn tyf k|fKt tYofÍsf] 
ljZn]if0fkZrft k"jf{wf/ ljsf; ePsf If]qnfO{ k|fyldstfdf 
/fVb} ;fk6L ;]jf lj:tf/sf nflu l;kmfl/z ul/Psf] xf] .

kfFry/df ;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg

lhNnf k|x/L sfof{no, emfkfdf ;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg

lwtf]df cfwfl/t ;fk6L If]q lj:tf/sf] bf];|f] r/0fsf] cWoog ;DkGg

SuTRA k|0ffnLdfkm{t /sd k7fpg] k|lqmof, KYC cBfjlws, 
cgnfOg ;]jf, lwtf]df cfwfl/t ;fk6L, ;dflhs ;'/Iff ;'ljwf 
nufotsf ljifodf lj:t[t 5nkmn ePsf] lyof] .
;xefuLx¿n] sf]ifsf] ;]jf k|jfx, l8lh6n ;]jf lj:tf/, Aofhb/, 
;dflhs ;'/Iff ;'ljwf tyf ;]jf ;'wf/;DaGwL ljleGg lh1f;f, 
;'emfj / u'gf;f /fv]sf lyP . ;]jf s]Gb| k|d'vn] tL ljifodf 
:ki6 hjfkm lbFb} ;]jf k|jfxnfO{ yk ;xh, l56f] / k|efjsf/L 
agfpg] k|lta4tf JoQm ug'{ePsf] lyof] .

cem k|ljlwd}qL, ;/n / k|efjsf/L agfOg] hfgsf/L lbg'ePsf]  
lyof] .

cWoogsf cfwf/df xNbLaf/L ufpFkflnsf, emfkf ufpFkflnsf, 
jfx|bzL ufpFkflnsf, sGsfO{ gu/kflnsf, ch'{gwf/f gu/kflnsf, 
a'4zflGt ufpFkflnsf tyf d]rLgu/ gu/kflnsfsf k"jf{wf/ 
ljsf; ePsf ljleGg j8fx?df lwtf]df cfwfl/t ;fk6Lsf] If]q 
lj:tf/sf nflu l;kmfl/z ul/Psf] 5 .
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æ;'/lIft eljiosf] nflu ;~ro sf]if tyf lgj[Qe/0f sf]ifÆ

;Dkfbg tyf k|sfzg M of]hgf, cg'udg tyf hf]lvd Joj:yfkg ljefu

cfly{s jif{ @)*@÷*# sf] cg'dflgt ljQLo cj:yf
-!_ ;~rostf{ ljj/0f M 

ljj/0f of]ubfgstf{ of]ubfgstf{ sfof{no

;~ro sf]if % nfv ^% xhf/ @* xhf/

lgj[Qe/0f sf]if ! nfv @! xhf/ $ xhf/ & ;o 

-@_ cf=j= @)*@÷*# sf] cg'dflgt ljQLo cj:yf M

ljj/0f ;~ro sf]if lgj[Qe/0f sf]if hu]8f sf]if bfloTjx¿ s'n ;|f]t s'n nufgL

/sd ?=-cj{df_ ^!*=!& @(=(* #(=$$ !#=## &))=(@ ^^$=(^

-#_ ljQLo ;'ljwfx¿ M

 -s_ ;~rostf{ ;fk6L -cf j=@)*#÷*$_

ljj/0f ljz]if ;fk6L 3/ ;fk6L z}lIfs ;fk6L
3/ dd{t  
;fk6L

;/n ;fk6L
hUuf vl/b 

;fk6L

;fk6L ;Ldf
sf]if /sdsf] (% 

k|ltzt;Dd
?=!=% 

s/f]8;Dd
?=%) 

nfv;Dd
?=%) 

nfv;Dd
?=!  

s/f]8;Dd
?= ! 

s/f]8;Dd

Aofhb/ %=#% k|ltzt ^=^) k|ltzt ^=^) k|ltzt ^=^) k|ltzt ^=*% k|ltzt ^=*% k|ltzt

 -v_  Aofhdf 5'6 M lwtf]df cfwfl/t shf{sf] Aofh q}dfl;s ?kdf e'QmfgL u/L lgoldt ug]{ ;~rostf{sf] 

    ;DalGwt q}df;df )=@% k|ltzt ljGb'n] Jofhb/df 5'6 lbg] Joj:yf ul/Psf] .

 -u_  Aofh tyf d'gfkmf  M cf=j= @)*#÷*$ df sf]if /sddf Aofhb/ #=*% k|ltzt

        M d'gfkmf !=)) k|ltzt -@)*!÷*@ sf] z'? df}Hbftdf_

-$_ ;fdflhs ;'/Iff ;'ljwfx¿ M

 -s_ ;~rostf{ :jf:Yo pkrf/ of]hgf M ;~rostf{ jf lghsf] klt jf kTgLsf] pkrf/ vr{dWo] ;fwf/0f /f]utkm{ 

  k|To]s cfly{s jif{df clwstd ¿=! nfv;Dd / 3fts /f]usf] pkrf/sf] xsdf ;]jfcjlw e/df clwstd 

  ?=!) nfv;Dd /sd zf]wegf{ ul/g] .

 -v_ ;'Ts]/L tyf lzz' :ofxf/ of]hgf M k|lt k|;\'lt ?=&,%)) -@ k6ssf nflu_,

 -u_ b'3{6gf Ifltk'lt{ of]hgf M ;~rostf{ jf lghsf] xsjfnfnfO{ ?=@ nfv;Dd, 

 -3_ sfhlsl/of cg'bfg of]hgf M xsjfnfnfO{ ?=$) xhf/ .

-%_ sf]ifsf sfof{nox¿ M

 pkTosfl:yt M k'Nrf]s -s]Gb|Lo sfof{no_, 7d]n, nugv]n / l;+xb/af/ .

 pkTosfaflx/ M lj/f6gu/, hgsk'/, x]6f}8f, kf]v/f, a'6jn, sf]xnk'/, ;'v]{t, wgu9L / wgs'6f / latf{df]8 .

sd{rf/L ;~ro sf]if
k'Nrf]s, nlntk'/ 
kmf]g g+= M %)!)!^%, %)!)!^^


