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7777 @)*@ df3–r}q  ;~ro sf]if O{–Go"hn]6/ 

 

 

zfvf sfof{no a'6jn 
 

sf]ifsf ;x    k|zf;såf/f zfvf sfof{no a'6jnsf] cg'udg tyf lg/LIf0f 
sd{rf/L ;~ro sf]if, zfvf sfof{no a'6jndf ldlt @)*@÷!@÷)( 
ut] sf]ifsf ;x k|zf;s hLjg s'df/ s6jfn, sf=d'=;x  
k|zf;s  e/t/fh j:tL, nufgL tyf 6«]h/L Joj:yfkg laefusf al/i7 
k|aGws  lza/fh kf}8]n / ljQ laZn]ifs ;'hg l;+x sfsL{åf/f cg'udg 
tyf lg/LIf0f ;DkGg ePsf] 5 . lg/LIf0fsf] qmddf zfvf sfof{no 
a'6jnsf sfof{no k|d'v s]zk s'df/ a'9fyf]sLn] zfvf sfof{nosf] 
k|ult laj/0f k]z ug'{ePsf] lyof] . cGTodf, sf]ifsf ;x k|zf;såf/f 
tf]lsPsf] ;dodf u'0f:t/Lo ?kdf ;]jf k|jfx ug{{ lgb]{zg lbg'ePsf] 
lYfof] .  

cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg 
ldlt @)*@÷!@÷)^ ut] sd{rf/L ;~ro sf]if zfvf 
sfof{no a'6jnn] gjnk/f;L -a=;'=k=_ lhNnfsf] g]kfn 
k|x/L o'lQm dxfljBfnodf ;~rostf{ cGt/lqmof tyf 
cled'vLs/0f sfo{qmd ;DkGg u/]sf] 5 . pQm sfo{qmddf 
tflnd s]Gb|df sfo{/t sd{rf/Lx? ;d]t ul/ sl/j @)) 
hgf ;~rostf{sf] pkl:ylt /xsf] lyof] . g]kfn k|x/L o'lQm 
tflnd dxfljBfnodf sfof{nodf k|d'v k|frfo{ cg'kd 
zDz]/ h=j=/f=, k|d'v cltly /xg' ePsf] sfo{qmd sf]ifsf] 

zfvf sfof{no k|d'v s]zk s'df/ j'9fyf]sLn] sfo{qmddf pkl:yltx?nfO{ :jfut ub{} Psd'i7 ;Djf]wg ug'{ ePsf] lyof] . pQm sfo{qmddf sf]ifsf 
;xfos k|aGws s[i0f k|;fb kf]v/]n / c~hgf k/fh'nLn] sf]ifn] k|bfg ub]{ cfPsf] ljlQo ;]jf tyf ;fdflhs ;'/Iff ;'ljwfsf af/]df a[xt 
hfgsf/L u/fpg' ePsf] lyof] .  

1fg ;Lk cfbfg k|bfg sfo{qmd  
ldlt @)*@.!@.)! ut] sfof{no k|d'v s]zk s'df/ j'9fyf]sLsf] ;+of]hsTjdf zfvf sfof{nosf ;xfos k|aGws dx]Gb| kGyLn] zfvf sfof{nodf 
sfo{/t sd{rf/Lsf] pkl:yltdf a]rfn' vftf Aoj:yfkg, vftf PsLs/0f / a}s l/slG;n];gsf ;Gb{edf ljBdfg sf]ifsf sfo{ljlwdf ePsf] 
Aoj:yf, sfo{ ubf{ ckgfpg' kg]{ klqmofsf] af/]df >Ao–b[Zo ;fdu|Lsf] dfWodaf6 1fg cfbfg k|bfg sfo{qmd ;DkGg ePsf] lyof] . 
  



 

8888 @)*@ df3–r}q  ;~ro sf]if O{–Go"hn]6/ 

 

zfvf sfof{no kf]v/f 
;~rostf{ cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg 

zfvf  sfof{no kf]v/fn] 
ldlt @)*@ r}q @$ df 
sf:sL lhNnfl:yt cGgk"0f{ 
ufpFkflnsfdf ;~ro sf]if 
/ lgj[Qe/0f;DaGwL 
cled'vLs/0f tyf 
cGt/lqmof sfo{qmd ;DkGg 
u/]sf] 5 . pSt sfo{qmddf 
cGgk"0f{ ufpFkflnsfl:yt dfWoflds tyf cfwf/e"t  ljBfnosf %) 
hgfeGbf a9L k|wfgfWofks tyf k|ltlglw lzIfsx?sf] pkl:yt /x]sf] 
lyof] . cGgk"0f{ ufpFkflnsfsf] ;efxndf cfof]lht pQm sfo{qmdsf] 
cWoIftf cGgk"0f{ ufpFkflnsfsf k|d'v k|zf;sLo clws[t lr/~hLlj 
a/fnn] ug'{ePsf] lyof] .  

sd{rf/L ;~ro sf]if, zfvf 
sfof{no kf]v/fsf ;xfos 
k|aGws cf/tL e';fn 
af:tf]nf4f/f ;~rflnt pQm 
sfo{qmddf ljifout 
k|:t'tLs/0f sd{rf/L ;~ro 
sf]if, zfvf sfof{no, 
kf]v/fsf sf=d'= pk 

k|aGws kf/;d0fL e08f/L / ;xfos k|aGws ;lrg ;fksf]6fn] 
ug{'ePsf] lyof] . sfo{qmdsf] d'Vo ljifoj:t' ;~ro sf]if Joj:yfkg, 
;fdflhs ;'/Iff ;'ljwf ljt/0f, shf{ tyf ;fk6L, kmfF6jf/L, a]rfn' 
tyf vftf PsLs/0f, Know Your Customer (KYC) / of]ubfgdf cfwfl/t 
lgj[Qe/0f of]hgf /x]sf] lyof] .  

lwtf]df cfwfl/t ;fk6Lsf] If]q lj:tf/ 
cWoog ;DkGg 

lwtf]df cfwfl/t ;fk6Lsf] If]q  lj:tf/ ug]{ p2]Zon] zfvf sfof{no 
kf]v/fn] ldlt @)*@ kmfu'g !# / !$ df tgx'F lhNnfsf] Jof; 
gu/kflnsf j8f g+= !) km/fsrf}/sf] k"jf{wf/ ljsf; ePsf If]qsf] 
lg/LIf0f tyf ;DefJotf cWoog ;DkGg u/]sf] 5 . cfufdL lbgdf 
zfvf sfof{non] u08sL k|b]zleqsf k"jf{wf/ ljsf; ePsf cGo 
lhNnfx?df;d]t ;fk6Lsf] bfo/f lj:tf/ ub{}{ n}hfg] gLlt lnPsf] 5 . 
    

1fg cfbfgk|bfg sfo{qmd ;DkGg 
zfvf sfof{no kf]v/fn] ldlt @)*@ r}q @& df zfvf sfof{no cGtu{t 
/x]sf] n]vf tyf k|zf;g OsfO{sf] ;dGjodf æah]6 lgdf{0f, sfof{Gjog 
tyf d"Nofª\sgÆ ljifodf 1fg cfbfgk|bfg sfo{qmd (Knowledge Sharing) 

;DkGg u/]sf] 5 . zfvf sfof{no kf]v/fsf sd{rf/Lx?sf] ;lqmo 
;xeflutf /x]sf] o; 1fg cfbfgk|bfg sfo{qmdsf] ljifout k|:t'tLs/0f 
;xfos k|aGws cf/tL e';fn af:tf]nfn] ug'{ePsf] lyof] .  

sfof{no kl/;/sf] jftfj/0f ;f}GboL{s/0f 
zfvf sfof{no kf]v/fsf] gjlgld{t ejg kl/;/sf] jftfj/0f 
;f}GboL{s/0f sfo{ ;DkGg ug{ kf]v/f gu/kflnsf;Fu ;dGjo u/L d"n 
;8s;Fu hf]l8Psf] kvf{naflx/ w'kL, czf]s / km"nx? u/L hDdf !) 
j6f ?vx? j[Iff/f]k0f ul/Psf] 5 . ;fy}, ;f]xL kvf{nleq /x]sf] sf]ifsf] 
v'nf rf}/sf] ;Ldfdf afx|df;], a]uda]nL, nfn'kft] tyf :j:yfgL 
km"nh:tf ljleGg nx/] km"nx?;d]t nufOPsf] 5 .  
 

 

 

;~rostf{ a8fkq ;+zf]wg tyf cBfjwLs/0f      
sf]ifn] k|bfg ug]{ ;]jf;'ljwfaf/] hfgsf/L lbg] p2]Zon] gful/s ;]jf 
a8fkqsf] cjwf/0ffcg';f/ ;~rostf{ a8fkqnfO{ ;d;fdlos 
;+zf]wg;lxt cBfjlws u/L sfof{no kl/;/df /flvPsf] 5 . o;cl3 
/flvPsf] a8fkqdf sf]ifsf gLlt lgodx?df ePsf kl5Nnf] 
;+zf]wgx?nfO{ ;d]t ;d]6]/ ;]jfsf] k|s[lt, cfjZos sfuhft, 
;]jfz'Ns, ;dofjlw, ;]jf lng] OsfO{ tyf u'gf;f] ;'Gg] clwsf/L 
nufotsf ;"rgfx? cBfjlws ul/Psf] 5 .     

 

zfvf sfof{no x]6f}F8f 
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9999 @)*@ df3–r}q  ;~ro sf]if O{–Go"hn]6/ 

 

zfvf sfof{no hgsk'/ 
 

lgj[Qe/0f tyf ;~ro sf]if;DaGwL 5'§f5'§} cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg 
ldlt @)*@÷)^÷@( ut] wg'iff lhNnf, hgsk'/ pkdxfgu/kflnsf 
cGt/ut /x]sf $( j6f ;fd'bflos ljBfnodf sfo{/t lzIfs tyf 
sd{rf/Lx?nfO{ ;r]tgf u/fpg] p2]Zon] sd{rf/L ;~ro sf]if zfvf 
sfof{no hgsk'/n] cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg 
u/]sf] 5 . uf]un k|;fb gd"gf dfWoflds ljBfno, hgsk'/df 
cfof]hgf ul/Psf] pQm cled'vLs/0f sfo{qmdsf] ;efkltTj sf]ifsf] 
zfvf sfof{no hgsk'/sf sfof{no k|d'v ch'{g lg/f}nfn] ug'{ePsf] 
lyof] eg] k|d'v cltlysf] ?kdf hgsk'/ pkdxfgu/kflnsfsf 
lzIff zfvf k|d'v cGh' kf08] / cltlysf] ?kdf uf]un k|;fb gd"gf 
dfWoflds ljBfnosf k|wfgfWofks dxfjL/ bf; /xg' ePsf] lyof] . 

;xfos k|aGws /fds[i0f gGbg l;+xn] sf]ifaf6 k|bfg ul/g] ;]jf ;'ljwf ljifodf / ;xfos k|aGws ;Gtf]if s'df/ zfxn] sf]ifs§L kmfF6jf/L 
cgnfO{g OlG6«, cgnfO{gaf6 ljz]if ;fk6L lng] / ;kf6L ltg]{ k|lqmof, KYC nufotsf ljifodf k|:t'tLs/0f ug'{ePsf] pQm sfo{qmddf 
sfof{no k|d'v ch'{g lg/f}nfn] ;xefuLsf] lh1f;fx?sf] ;Daf]wg ug'{ePsf] lyof] . 

To;}u/L zfvf sfof{no hgsk'/n] ;z:q k|x/L jn g]kfn, bGtsfnL 
ljz]if sfo{ tflnd lzIffnosf] ;dGjodf ldlt @)*@÷!!÷@( ut] 
;Kt/L lhNnfdf /x]sf] ;z:q k|x/L an g]kfn, bGtsfnL ljz]if sfo{ 
tflnd lzIffno, sGrg?kdf lgj[Qe/0f / ;~ro sf]if ;DaGwL 
cled'vLs/0f tyf cGt/lqmof sfo{qmd ;DkGg u/]sf] 5 . pQm 
cled'vLs/0f tyf cGt/lqmof sfo{qmddf lzIffnosf clws[t tyf 
klbs u/L @)^ hgf tyf sf]if sfof{noaf6 $ hgf u/L hDdf @!) 
;~rostf{x?sf] ;xeflutf /x]sf] lyof] .  

 

1fg cfbfg k|bfg sfo{qmd ;DkGg 
zfvf sfof{no hgsk'/n] æ;fj{hlgs ;]jf k|jfxdf sd{rf/Lsf] 
Jojxf/ut ;'wf/ M ;Gbe{ sd{rf/L ;~ro sf]ifÆ ljifodf 1fg 
cfbfgk|bfg sfo{qmd (Knowledge Sharing) ;DkGg u/]sf] 5 . zfvf 
sfof{no hgsk'/sf sd{rf/Lx?sf] ;xeflutf /x]sf] sfo{qmddf 
ljifout k|:t'tLs/0f sfof{no k|d'v ch'{g lg/f}nfn] ug'{ePsf]  
lyof] .  

To;}u/L ælwtf]df cfwf/Lt shf{ k|jfx tyf c;'nL k|lqmof, ;Gbe{ 
sd{rf/L ;~ro sf]ifÆ ljifodf cGt/lqmofsf ;fy} 1fg ;Lk cfbfg 
k|bfg sfo{qmd ;DkGg u/]sf] lyof] . sfof{no k|d'våf/f k|f/lDes 
k|:t'lt tyf shf{ OsfO{sf ;xfos k|aGws aL/]Gb| s'df/ / k|d'v ;xfos z+s/ s'df/ rf}w/Ln] shf{ k|jfx tyf c;'nL k|lqmof ;DaGwdf 
lj:t[t hfgsf/L k|bfg ug'{ePsf] lyof] .  

 

lwtf]df cfwfl/t ;fk6Lsf] If]q lj:tf/ 
zfvf sfof{no hgsk'/sf] sfo{If]qleq /x]sf * j6f lhNnfx? dWo] k|yd r/0fdf wg'iff lhNnfsf] kflnsfx?df, bf]>f] r/0fdf ;Kt/L / 
l;/fxf lhNNff cGtu{tsf kflnsfx?df / t]>f] r/0fdf dxf]Q/L lhNnf / ;nf{xL lhNnfdf lwtf]df cfwfl/t ;fk6Lsf] If]q lj:tf/ sfo{qmd 
;DkGg ul/of] . 
 



 

10101010 @)*@ df3–r}q  ;~ro sf]if O{–Go"hn]6/ 

 

zfvf sfof{no lj/f6gu/ 
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;'/lIft eljiosf] nflu ;~ro sf]if tyf lgj[Qe/0f sf]if 
 

cfly{s jif{ @)*cfly{s jif{ @)*cfly{s jif{ @)*cfly{s jif{ @)*!!!!÷*÷*÷*÷*@@@@    sf] ljQLo cj:yfsf] ljQLo cj:yfsf] ljQLo cj:yfsf] ljQLo cj:yf    

-!_ ;~rostf{ ljj/0f M  

ljj/0fljj/0fljj/0fljj/0f    of]ubfgstf{of]ubfgstf{of]ubfgstf{of]ubfgstf{    of]ubfgstf{ sfof{noof]ubfgstf{ sfof{noof]ubfgstf{ sfof{noof]ubfgstf{ sfof{no    

;~ro sf]if % nfv &* xhf/ ## xhf/ # ;o 

lgj[Qe/0f sf]if (^ xhf/  $ xhf/ @ ;o  

-@_ cf=j= @)*!÷*@ sf] ljQLo cj:yf M 

ljj/0fljj/0fljj/0fljj/0f    ;~ro sf]if;~ro sf]if;~ro sf]if;~ro sf]if    
lgj[Qe/0flgj[Qe/0flgj[Qe/0flgj[Qe/0f    tyf tyf tyf tyf 
pkbfg pkbfg pkbfg pkbfg sf]ifsf]ifsf]ifsf]if    

hu]8f sf]ifhu]8f sf]ifhu]8f sf]ifhu]8f sf]if    
bfloTjbfloTjbfloTjbfloTj    tyf tyf tyf tyf 

Joj:yfJoj:yfJoj:yfJoj:yf    
s"n ;|f]ts"n ;|f]ts"n ;|f]ts"n ;|f]t    s'n nufgLs'n nufgLs'n nufgLs'n nufgL    

/sd ?= cj{df %^#=!% !%=(& #*=(( ^=)& ^@$=(& %((=%@ 

-#_ ljQLo ;'ljwfx? M 

----s_s_s_s_    ;~rostf{ ;fk6L ;~rostf{ ;fk6L ;~rostf{ ;fk6L ;~rostf{ ;fk6L ----cf j=@)*!÷*@_cf j=@)*!÷*@_cf j=@)*!÷*@_cf j=@)*!÷*@_    

ljj/0fljj/0fljj/0fljj/0f    ljz]if ;fk6Lljz]if ;fk6Lljz]if ;fk6Lljz]if ;fk6L    3/ ;fk6L3/ ;fk6L3/ ;fk6L3/ ;fk6L    z}lIfs ;fk6Lz}lIfs ;fk6Lz}lIfs ;fk6Lz}lIfs ;fk6L    
3/ dd{t  3/ dd{t  3/ dd{t  3/ dd{t  
;fk6L;fk6L;fk6L;fk6L    

    
;/n ;fk6L;/n ;fk6L;/n ;fk6L;/n ;fk6L    

hUuf vl/b hUuf vl/b hUuf vl/b hUuf vl/b 
;fk6L;fk6L;fk6L;fk6L    

;fk6L ;Ldf 
sf]if /sdsf] (% 

k|ltzt;Dd 
?=!=% s/f]8;Dd ?=%) nfv;Dd ?=%) nfv;Dd 

 
?=!  s/f]8;Dd ?= ! s/f]8;Dd 

Aofhb/ %=&% k|ltzt &=)) k|ltzt &=)) k|ltzt &=)) k|ltzt 
 
&=@% k|ltzt &=@% k|ltzt 

----v_ v_ v_ v_     Aofhdf 5'6 MAofhdf 5'6 MAofhdf 5'6 MAofhdf 5'6 M    lwtf]df cfwfl/t shf{sf] Aofh q}dfl;s ?kdf e'QmfgL u/L lgoldt ug]{ ;~rostf{sf] ;DalGwt 
q}df;df )=@% k|ltzt ljGb'n] Jofhb/df 5'6 lbg] Joj:yf ul/Psf] . 

----u_ u_ u_ u_     Aofh tyf d'gfkmfAofh tyf d'gfkmfAofh tyf d'gfkmfAofh tyf d'gfkmf    M cf=j= @)*!÷*@ df sf]if /sddf Aofhb/ %=%) k|ltzt 
 M cf=j= @)*@÷*# df sf]if /sddf Aofh b/ $=@% k|ltzt 
 M d'gfkmf !=)) k|ltzt -@)*!÷*@ sf] z'? df}Hbftdf_ 

-$_ ;fdflhs ;'/Iff ;'ljwfx? M 
----s_s_s_s_    ;~rostf{ :jf:Yo pkrf/ of]hgf ;~rostf{ :jf:Yo pkrf/ of]hgf ;~rostf{ :jf:Yo pkrf/ of]hgf ;~rostf{ :jf:Yo pkrf/ of]hgf M M M M ;~rostf{ jf lghsf] klt jf kTgLsf] pkrf/ vr{dWo] ;fwf/0f /f]u;fwf/0f /f]u;fwf/0f /f]u;fwf/0f /f]utkm{ k|To]s 

cfly{s jif{df clwstd ¿=! nfv;Dd / 3f3f3f3fts /f]uts /f]uts /f]uts /f]usf] pkrf/sf] xsdf ;]jfcjlw e/df clwstd ?=!) nfv;Dd 
/sd zf]wegf{ ul/g] . 

----v_v_v_v_    ;'Ts]/L tyf lzz' :ofxf/ of]hgf ;'Ts]/L tyf lzz' :ofxf/ of]hgf ;'Ts]/L tyf lzz' :ofxf/ of]hgf ;'Ts]/L tyf lzz' :ofxf/ of]hgf M M M M k|lt k|;\\"lt ?=&,%)) -@ k6ssf nflu_, 
----u_u_u_u_    b'3{6gf Ifltk"lt{ of]hgf b'3{6gf Ifltk"lt{ of]hgf b'3{6gf Ifltk"lt{ of]hgf b'3{6gf Ifltk"lt{ of]hgf MMMM ;~rostf{ jf lghsf] xsjfnfnfO{ ?=@ nfv;Dd,  
----3_3_3_3_    sfhlsl/of cg'bfg of]sfhlsl/of cg'bfg of]sfhlsl/of cg'bfg of]sfhlsl/of cg'bfg of]hgf hgf hgf hgf M M M M xsjfnfnfO{ ?=$) xhf/ .    

-%_ sf]ifsf sfof{nox? M 
pkTosfl:yt MpkTosfl:yt MpkTosfl:yt MpkTosfl:yt M k'Nrf]s -s]Gb|Lo sfof{no_, 7d]n, nugv]n / l;+xb/af/ . 
pkTosfaflx/ MpkTosfaflx/ MpkTosfaflx/ MpkTosfaflx/ M lj/f6gu/, hgsk'/, x]6f}8f, kf]v/f, a'6jn, sf]xnk'/, ;'v]{t, wgu9L / wgs'6f / latf{df]8 . 

    
    

;Dkfbg tyf k|sfzg M of]hgf, cg'udg tyf hf]lvd Joj:yfkg ljefu 
 

sd{rf/L ;~ro sf]if 
k'Nrf]s, nlntk'/  
kmf]g g+= M %)!)!^%, %)!)!^^ 
 


