
O{–Go"hn]6/ M sd{rf/L ;~ro sf]ifsf] q}dfl;s k|sfzg . jif{ ( . c+s ## . @)&& df3 – @)&* cfiff9 . 

k|ult ;dLIff sfo{qmd ;DkGg

Aofhdf !% k|ltzt 5'6

lgj[Qe/0fdf cfa4tf

gofF Aofhb/ lgwf{/0f

sf]ifsf] cf=j= @)&&÷&* sf] cw{jflif{s 
k|ult ;dLIff tyf jl/i7 sfo{sf/L d~rsf] 
cGt/lqmof sfo{qmd @)&& r}q ̂  / & ut] 
ag]kfdf ;DkGg eof] . sfo{qmddf k|zf;s, 
;x–k|zf;såo, ljleGg ljefusf ljefuLo 
k|d'v, jl/i7 k|aGws tyf k|aGws Pjd\ 
zfvf sfof{no k|d'v, ;]jf s]Gb| k|d'v 
tyf sf]ifdf lqmofzLn sd{rf/L ;+u7gsf 
k|ltlglwsf] pkl:ylt lyof] .

sfo{qmddf cf=j=@)&&÷&* sf] 
cw{–jflif{s sfo{ k|ult ;dLIff ul/Psf] 
lyof] . ;dLIff a}7sdf sf]ifsf !! j6f  
ljefu, * j6f zfvf sfof{no / wgs'6f 
;]jf s]Gb|n] jflif{s sfo{qmd / laz]if 
sfo{qmdsf] sfo{of]hgf cg';f/ @)&& 
>fj0fb]lv kf}if d;fGt;Dd u/]sf] sfo{ 
k|ultsf] ;dLIff ePsf] lyof] . 

;f] cj;/df ljleGg sfo{kq 
k|:t'tLs/0f / cGt/lqmof sfo{qmd 
ul/Psf] lyof] . sfo{qmdsf] z'?df a]tg 
s0ff{nL  ;~rostf{ xfO8«f]kfj/ sDkgL 
lnld6]8sf k|aGw ;~rfns lbks 
/f}lgof/n] cfgf] sfo{kq k|:t't ug'{ePsf] 
lyof] . pxfFn] a]tg s0ff{nLaf6 w]/} gofF 

s'/f l;Sg] df}sf ldn]sf] / o;n] Ifdtf 
ljsf;df ;xof]u k'u]sf] atfpg' eof] . 
@)&$ j}zfv @$ af6 sfd z''? u/]sf] 
of] kl/of]hgfdf Unf]jn cfOPdO a+}ssf] 
cu'jfOdf ;g/fOh a+}sn] ;xljQLos/0f 
ul//x]sf] hfgsf/L lbg' eof] . æof] 
cfof]hgf sf]ifsf] k"jf{wf/ ljsf;sf] If]qdf 
x'g] nufgLdf sf]if]9'Ëf ;fljt x'g] 5Æ, 
pxfFsf] yk syg lyof], æo; cfof]hgfn] 
d]nDrL vfg]kfgL cfof]hgf / ck/ 
tfdfsf]zL hnljB't cfof]hgfsf] h:tf] 
;d:of ef]Ug' kb}{g .Æ  afFsL k[i7 % df . 

shf{ ljefu  
nugv]ndf 
:yfgfGt/0f

d'[gfkmf /sd ljt/0f

;fdflhs 

;'/Iffdf #@ 

s/f]8

sf]ifdf k|bfg ul/g]M 

;fk6Lx?df sfod Aofhb/M

•	ljz]if ;fk6L 	M		 &=^) ∞
•	3/;fk6L 	 M 		 &=() ∞
•	3/dd{t ;fk6L M		 &=() ∞
•	z}lIfs ;fk6L 	M		 &=() ∞
•	;/n rqmshf{ M		 *=)) ∞

^=%) ∞

sf]ifn] lj=;+= @)&* >fj0f ! ut]b]lv nfu" 
x"g] u/L ;~ro sf]if tyf lgj[Qe/0f 
sf]ifdf gofF Aofhb/ sfod u/]sf] 5 . 
lj:t[t ;dfrf/ k[i7 @ df . 

sf]ifn] cfly{s jif{ @)&&÷&* 
;Dd ltg{÷a'emfpg' kg]{ Aofh 
@)&* >fj0f dlxgfleq r'Qmf 
u/]df rfn' cfly{s jif{sf] 

rf}yf] q}dfl;ssf] Aofhdf !% k|ltzt 5'6 
lbOg] ePsf] 5 . lj:t[t ;dfrf/ k[i7 @ df . 

sd{rf/L cfa4tfM @% xhf/ 
cfa4 sfof{no M *## j6f
;+slnt of]ubfg /sd ?= ^^ s/f]8 

 ;dfrf/ k[i7 # df  3

;~rostf{nfO{ cfly{s jif{ @)&^÷&& sf] 
z'¿ ;~ro sf]if df}Hbftdf !=)) k|ltzt 
yk /sd d'gfkmfsf] ?kdf ljt/0f ul/Psf] 
5 . lj:t[t ;dfrf/ k[i7 @ df . 
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sf]if ultljlw

shf{ ljefu :yfgfGt/0f

sf]ifåf/f Aofhb/ kl/jt{g

sf]ifsf] 7d]nl:yt ;~rostf{ shf{ ljefunfO{ nugv]n, 
nlntk'/l:yt kf6g c:ktfn;Fu}sf] ;~ro sf]if ejgdf 
:yfgfGt/0f ul/Psf] 5 . @)&* >fj0f !) ut] sf]ifsf k|zf;s 
t'n;L k|;fb uf}tdn] Ps sfo{qmdaLr ;f] ljefusf] pb\3f6g 
ug'{ eof] . o; ljefuaf6 k|jfx x'g] lwtf]df cfwfl/t 3/ ;fk6L, 
z}lIfs ;fk6L, ;/n rs| shf{ h:tf sfo{qmdx? ToxLFaf6 
;Dkfbg ug{ yflnPsf] xf] .

d'[gfkmf /sd 
ljt/0f

sf]ifn] d'gfkmf /sd ljt/0f 
u/]sf] 5 . ;~rostf{nfO{ cfly{s 
jif{ @)&^÷&& sf] z'¿ ;~ro 
sf]if df}Hbftdf !=)) k|ltzt /sd 
d'gfkmfsf] ?kdf ljt/0f ul/Psf] 
xf] . pQm /sd dWo] )=^) k|ltzt 
;~rostf{sf] JolQmut vftfdf hDdf 
ug]{ / )=$) k|ltzt ;~rostf{sf] 
gfddf j]tg s0ff{nL ;~rostf{ 
xfO{8«f] kfj/ sDkgL lnld6]8sf] 
z]o/df nufgL ug]{ k|of]hgsf nflu 
;~rostf{ z]o/ nufgL sf]ifdf hDdf 
ug]{ Joj:yf u/]sf] 5 .
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latl/t d'gfkmfM

;~ro sf]if df}Hbftsf]

!=))∞

Aofhdf !% k|ltzt 5'6
sf]ifn] ;~rost{fnfO{ @)&& r}tb]lv @)&* c;f/ d;fGt;Ddsf] lwtf]df cwfl/t 

C0fsf] Aofhdf !% k|ltzt 5'6 lbg] lg0f{o u/]sf] 5 . sf]ifn] ;~rost{fnfO{ k|bfg 
ul/Psf] 3/ ;fk6L, 3/ dd{t ;fk6L, z}lIfs ;fk6L / ;/nrqm sh{fsf] Aofh ltg{] 
;do a9fpg'sf ;fy} Aofhdf tf]lsPsf] 5'6 lbg] 3f]if0ff u/]sf] xf] .

;~rostf{nfO{ sf]le8–!( sf] ;+qmd0faf6 k/]sf] gsf/fTds k|efjnfO{ ;Daf]wg 
ug]{ qmddf shf{sf] Aofhdf s]xL ;x'lnot lbg] / ltg]{ cjlw ;d]t a9fpg] p2]Zon] 
;~rostf{nfO{ k|bfg ul/Psf] 3/ ;fk6L, 3/ dd{t shf{, z}lIfs shf{, / ;/nrqm 
shf{sf] cfly{s jif{ @)&&÷&* ;Dd kfs]sf] Aofh @)&* >fj0f dlxgfleq r'Qmf u/]df 
rfn' cfly{s jif{sf] rf}yf] q}dfl;s -@)&* j}zfv, h]i7 / c;f/_ sf] kfs]sf] Aofhdf 
!% k|ltzt 5'6 lbOg] ePsf] 5 .

sf]ifn] @)&* >fj0f 
! ut] b]lv cfly{s jif{ 
@)&*÷&( sf] nflu lng] 
/ k|bfg ug]{ Aofhb/df 
k'g/fjnf]sg u/]sf] 5 
. ca ;~ro sf]if tyf 
lgj[te/0f sf]ifdf hDdf 
ePsf] /sddf lbO{g] Aofh 
^=%) k|ltzt /x]sf] 5 . 
To;}u/L ljz]if ;fk6Ldf  
&=^) 3/ ;fk6L], z}lIfs 
;fk6L, 3/ dd{t ;fk6Ldf 
&=() / ;/n rqm shf{df 
*=)) k|ltzt Aofh lng] 
lg0f{o ePsf] 5 .

lgj[Qe/0f / ;~ro 
sf]ifdf lbO{g] Aofh

 ^=%) ∞

ljz]if ;fk6L
lnOg] Aofh

 &=^) ∞

z}lIfs ;fk6L

 &=() ∞

3/ ;fk6L 

 &=() ∞

;/n rqmshf{
 *=)) ∞

 &=() ∞

�
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3/ dd{t 

;fk6L
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cfly{s jif{ @)&&÷)&* sf] c;f/ d;fGt;Dd ! 
nfv ̂ @ xhf/  a9L ;~rostf{sf] KYC cBfjlws 
ug]{ sfo{ ;DkGg ePsf] 5 . o;;Fu} xfn;Dd 
% nfv a9L ;~rostf{n] cfgf] KYC ck8]6 
ul/;s]sf 5g\ . To;}u/L s'n & xhf/ * ;o 
a9L OFFICE KYC ck8]6 ePsf] 5 . sf]ifn] k|bfg 
ug]{ ;a} ;]jf ;'ljwf pkef]usf] nflu KYC clgjfo{ 
u/] ;Fu} KYC cBfjlws ug]{ ;~rostf{sf] ;+Vof 
pNn]vgLo ¿kdf j[l4 ePsf] xf] .  

% nfv a9L ;~rostf{sf] 

s]jfO;L cBfjlws

sf]if ultljlw

;fdflhs ;'/Iffdf #@ s/f]8 a9L ljt/0f

sf]ifn] cfly{s jif{ @)&&÷&* df cfgf ;~rostf{nfO{ 
;fdflhs ;'/Iff afkt #@ s/f]8 a/fa/sf] /sd k|bfg u/]sf] 
5 . ;'Ts]/L tyf lzz' :ofxf/df !&,)^) ;~rostf{nfO{ ?= !@ 
s/f]8 *) nfv a9L, sfhlsl/of cg'bfg:j?k (%* cfl>t 
kl/jf/nfO{ ?= # s/f]8 *) nfv / b'3{6gf Ifltk"lt cGtu{t 
(% hgf ;~rostf{÷lghsf xsjfnfnfO{ ?= !* s/f]8  ljt/0f 
ul/Psf] 5 . To:t} ;~rostf{ cf}ifwf]krf/ sfo{qmdafkt !,^## 
hgf ;~rostf{nfO{ !# s/f]8 *& nfv k|bfg ul/Psf] 5 .

hnljB't cfof]hgfx?df nufgL

sf]ifdf xfn;Dd @% xhf/ sd{rf/Lsf] of]ubfgdf cfwfl/t 
lgj[Qe/0f /sd hDdf ePsf] 5 . g]kfn ;/sf/af6 sf]if 
;~rfngsf] lhDd]jf/L kfP;Fu} @)&^ af6 /sd hDdf x'g z'? 
u/]sf] lyof] . xfn;Dd *## j6f sfof{noaf6 ?= ^^ s/f]8 eGbf 
a9L of]ubfg /sd ;+sng e};s]sf] 5 .

sf]ifn] ljleGg hnljB't cfof]hgfdf nufgL u/]sf] 5 . 
;xljQLos/0f shf{ cGtu{t hnljB't If]qdf PgPdaL a}+s ln= 
sf] cu'jfO{df lehg n'lDjgL phf{ sDkgL lnld6]8åf/f lgdf{0ffwLg 
@% d]=jf= Ifdtfsf] ;]tL gbL hnljB't cfof]hgfdf sf]ifn] ?= 
*) s/f]8 nufgL ug]{ ePsf] 5 . To;}u/L k|e' a}+s ln=sf] 

cu'jfO{df uf]/If xfO8«f]kfj/ k|f=lnåf/f lgdf{0fflwg @%=$ 
d]=jf= Ifdtfsf] ;'k/ cfFv' vf]nf hnljB't cfof]hgfdf 
?= *% s/f]8 / lxdfnog a}+s ln= sf] cu'jfO{df ckL 
kfj/ sDkgL lnld6]8åf/f lgdf{0ffwLg $) d]=jf= Ifdtfsf] 
ck/ rd]lnof hnljB't cfof]hgfdf sf]ifn] ?= ! cj{  
nufgL ug{] u/L Financial Closure ;DkGg eO{;s]sf]  5 .

lgj[Qe/0fdf @% xhf/ of]ubfgstf{



4

sf]if ultljlw

;x–k|zf;sdf 
s6\jfn

lhDd]jf/L x]/km]/

cg'kfng clwsf/Ldf zfSo

sf]ifsf] ;x–k|zf;sdf hLjg 
s'df/ s6\jfn lgo'Qm x'g' ePsf] 
5 . sf]ifsf] ldlt @)&& r}q # 
sf] lg0f{ofg';f/ ldlt @)&& r}q 
$ ut]b]lv nfu" x'g] u/L pxfFnfO{  
tx !!, sf=d'= ;x–k|zf;s -d'Vo 
clws[t_ kbdf sfod d'sfod d's// 
u/L sfo{ ;~rfng tkm{sf] lhDd]jf/L 
k|bfg ul/Psf] xf] . 

sf]ifsf s]xL d'Vo k|aGwsx¿sf] lhDd]jf/L x]/km]/ ul/Psf] 5 . sf]ifsf]] @)&& 

r}q )# sf] lg0f{ofg';f/ @)&& r}q $ b]lv nfu" x'g]  u/L cfly{s k|zf;g 

ljefudf sf=d' d'Vo k|aGws 7fs'/ h+u yfkf, ;~rostf{ shf{ ljefudf sf=d'= 

d'Vo k|aGws 6f]kf/fd kl08t, ;~rostf{ ;]jf ljefudf sf=d'= d'Vo k|aGws 

bfdf]b/ k|;fb ;'j]bL /xg' ePsf] 5 . @)&& j}zfv !& ut]b]lv d'Vo k|aGws 

e/t/fh j:tLnfO{ nufgL tyf 6«]h/L Joj:yfkg ljefudf / d'Vo k|aGws /f]rg 

>]i7nfO{ ejg tyf cfjf; Joj:yfkg ljefusf] lhDd]jf/L tf]lsPsf] 5 . To;}u/L 

jl/i7 k|aGws ;'jfif v8\sfnfO{ d'Vo k|aGws kbdf sfod d'sfod d's// u/L 

;"rgf k|ljlw ljefudf ljeffuLo k|d'vsf] lhDd]jf/L tf]lsPsf] 5 . o; eGbf 

cl3 v8\sf of]hgf, cg'udg tyf hf]lvd Joj:yfkg ljefudf jl/i7 k|aGwssf] 

?kdf sfo{/t x'g'xGYof] .

sf]ifsf] cg'kfng clwsf/Lsf] ?kdf of]hgf, cg'udg 

tyf hf]lvd Joj:yfkg ljefusf ljefuLo k|d'v 

/fh]Gb| zfSonfO{ tf]lsPsf] 5 . ;DklQ z'4Ls/0f -dlg 

nfpG8l/Ë_ lgjf/0f P]g, @)^$ sf] bkmf & sf] pkbkmf 

-@_ adf]lhd g]kfn /fi6« a}+snfO{ sd{rf/L ;~ro sf]ifsf] 

sf]ifsf sf=d'=;xk|zf;s cf]ds[i0f >]i7n] ;~ro sf]if 3/hUuf Joj:yfkg 
sDkgLsf] k|aGw ;~rfnssf] lhDd]jf/L ;DxfNg' ePsf] 5 . @)&& r}q # 
ut]b]lv pxfFn] ;f] lhDd]jf/L u|x0f ug'{ ePsf] xf] . ;~ro sf]if 3/hUuf 
Joj:yfkg sDkgLn]] nugv]nl:yt sf]ifsf] ejgdf sDkgLsf] sfof{no 
:yfkgf u/L sfo{ ;~rfng ul//x]sf] 5 .

;~ro sf]if 3/hUuf 
Joj:yfkg sDkgLdf >]i7

;DklQ z'4Ls/0f lgjf/0fsf nflu lgodgsf/L lgsfo tf]lsPsf]df ;DklQ 

z'4Ls/0f tyf cft+sjfbL sfo{df ljQLo nufgL lgjf/0f ;DaGwL Joj:yf 

adf]lhd sf]ifsf] of]hgf, cg'udg tyf hf]lvd Joj:yfkg ljefunfO{ AML/CFT 

PsfO / pQm ljefusf ljefuLo k|d'vnfO{ cg'kfng clwsf/L tf]lsPsf] xf] .

;~rfnsdf d}gfnL 

sf]ifsf] ;~rfns ;ldltsf] ;b:odf 
cy{dGqfnosf ;x;lrj bL3{/fh d}gfnL 
lgo'Qm x'g' ePsf] 5 . g]kfn ;/sf/ 
dfggLo cy{dGqL:t/sf] ldlt @)&& r}q 
!^ ut]sf] lg0f{ofg';f/ sd{rf/L ;~ro 
sf]if P]g, @)!( sf] bkmf $ sf] pkmbkmf 
-@_ sf]  v adf]lhd g]kfn ;/sf/sf] 
tkm{af6 k|ltlglwTj x'g] u/L d}gfnLnfO{ 
;~rfns ;ldltsf] ;b:odf dgf]gog 
ul/Psf] xf] .



5

sf]if ultljlw

cw{jflif{s k|ult ;dLIff tyf 

jl/i7 sfo{sf/L d~rsf] cGt/lqmof sfo{qmd 

sfo{qmddf jl/i7 k|aGws bz{g e§/fO{n] sfo{kq k|:t't 
ub}{ sf]ifn] nufgL ubf{ sd nfut / a9L k|ltkmn k|bfg ug]{ 
If]qsf] klxrfg u/L ug'{kg]{ atfpg'[ eof] . sf]ifnfO{ a]nfa]nfdf 
cln zx/ s]lGb|t kf] ePsf] xf] ls eGg] cf/f]k nfUg] u/]sf] 
eGb} xfplhËsf nflu zx/sf dxËf hUuf lsg]/ eGbf 
u|fld0f e]udf ;:tf]df lsgL To;nfO{ pkof]u ug'{ kg]{ atfpg' 
eof] . 

sfo{qmddf of]hgf, cg'udg tyf hf]lvd Joj:yfkg 
ljefusf ljefuLo k|d'v /fh]Gb| zfSon] ljefu, zfvf 
sfof{nox? / wgs'6f ;]jf s]Gb|sf] ljz]if sfo{qmdsf] 
cw{–jflif{s k|ult d"Nofs+g ljj/0f k|:t't ug'{ ePsf] lyof] . 
pxfFn] kl/jlt{t ;do cg';f/ d"Nof°g k4ltdf klg ;'wf/sf] 
nflu /fo lb+b} sfo{qmdsf] ;+Vofsf] cfwf/df sfo{ k|ult 
d"Nofs+g ubf{ lje]b h:tf] x'g] / ;xL kl/0ffd cfpg g;Sg] 
atfpg' eof] . pxfFn] yKg' eof], æsfo{qmd Ps j6f dfq to 
ePsf ljefu jf s'g} To:t} zfvf sfof{non] ToxL Ps j6f 
sfo{qmd ;DkGg ubf{ ztk|ltzt k|ult ePsf] b]lvG5 eg] 
afx| j6f sfo{qmd /x]sf] ljefu÷zfvfn] P3f/ j6f sfo{qmd 
;DkGg ubf{ klg ztk|ltzt k|ult gb]lvg] x'G5 . To;}n] 
o:tf] d"Nofs+g k|0ffnLdf kl/jt{g ug'{kg]{ cfjZostf 5 .Æ 

d"Nofs+g j}1flgs, j:t'lgi7 / e/kbf]{ x'g' kg]{df pxfFsf] hf]8 
lyof] .

sf=d'=;xk|zf;s hLjgs'df/ s6\jfnn] cf=j=@)&^÷&& sf] 
n]vfk/LIf0fsf ;jfnx?sf] af/]df 5nkmn ug{] ;fy} ;du| 
vr{sf] ljZn]if0f ug{], jf]8{n] ;doa4 ;'wf/ ug{ lgb{]zg lbPsf] 
r}q !% leq sfo{of]hgf agfO{ af]8{df k]z ug{'kg{] / cfiff9 
d;fGtleq sfof{Gjog u/L ;Sg' kg{] cj:yf /x]sf] atfpg' eof] 
. csf{] jif{ n]vfk/LIf0f x'Fbf @)&^÷&& sf d'2fx¿ gbf]xf]l/g] 
k|ltj4tf ;lxt sfof{{Gjog ug{'kg{] s'/fdf pxfFsf] hf]8 lyof] . 

cfly{s k|zf;g ljefusf ljefuLo k|d'v 7fs'/h+u yfkfn] 
;]jf k|jfxsf] k|efjsfl/tfdf ;"rgf k|ljlwsf]] 7"nf] e"ldsf /x]sf] 
cf+}Nofpg' eof] . pxfFn] sf]le8sf] dxfdf/Ldf of] e"ldsf emg} 
a9]sf] / sf]ifsf] ;Dk"0f{ sf/f]jf/sf] ^) k|ltzt cgnfOgdf 
cfwfl/t /x]sf] Pj+ >fj0fb]lv kf}if;Ddsf] ;Dk"0f{ sf/f]af/df @* 
k|ltzt sg]S6 cfOlkP; dfkm{t ePsf] hfgsf/L lbg' eof] . 
pxfFn] eGg'eof], æxfd|f] Joj;fo ;"rgf k|ljlwdf lge{/ x'b} uPsf] 
5 To;}n] uf]klgotf, Odfgbfl/tf Pj+ kx'Frdf ljz]if Wofg 
lbg'kg]{ cfjZostf 5Æ, pxfFsf] yk syg lyof], æxfd|f] Wofg 
;~rostf{nfO{ s;/L ;xh,;/n tyf zL3| ;]jf k|jfx ug{ 
;S5f+} eGg]lt/ x'g'k5{ , o;sf] nflu xfd|f] sbd ;b}j ;"rgf 
k|ljlw ;Fu;Fu} x'g k5{ .Æ

sfo{qmddf sf=d'= jl/i7 k|aGws lblnk/fh kf}8]nn] klg 
sf]ifsf] ;]jf k|jfxdf ;'rgf k|ljlwsf] pkof]u af/]df hfgsf/L 
k|bfg ug'{ eof] . To;}u/L sf=d'= jl/i7 k|aGws /fs]znfn >]i7n] 
CGAS sf] af/]df lj:t[t hfgsf/L k|bfg ug'{ eof] eg] k|aGws 
sNkgf dfgGw/n] ljefu / zfvf sfof{nosf jflif{s sfo{qmd 
/ ah]6sf] af/]df k|:t'tLs/0f lbg' eof] .

sf]ifsf] nIo k|fKt ug{sf nflu ljleGg ljefu tyf zfvf 
sfof{nox? Pj+ ;]jf s]Gb|n] lgwf{/0f u/]sf jflif{s tyf 
ljz]if sfo{qmdx? sfo{of]hgf adf]lhd ;~rfng ePsf] 5÷5}g 
egL ;du| cWoog / ljZn]if0f u/L cfufdL lbgx?sf nflu 
sfo{lbzf to ug'{ sfo{qmdsf] k|d'v p2]Zo /x]sf] lyof] . 
sf]ifsf] ljleGg ljefu tyf zfvf sfof{nox?sf] jflif{s nIo 
tyf sfo{qmdx?sf] sfof{GjognfO{ k|efjsf/L tyf glthfd'vL 
agfpg' a}7ssf] Wo]o lyof] .\

sfo{qmdsf aLr sf]ifsf k|zf;s t'n;L k|;fb uf}td c:j:y 
ePsf] sf/0f pxfFn] ;a} sfo{qmddf pkl:ylt hgfpg ;Sg' 
ePg .

3k[i7 ! sf] afFsL 

sfo{qmddf zfvf sfo{fnox?sf] tkm{af6 hgsk'/ zfvfsf 
k|d'v w|'j k|;fb kGtn] af]Nb} zfvf sfof{no ;~rfng, 
lgb{]lzsf, @)&@ df ;dofg's"n kl/dfh{g ug'{ kg]{ wf/0ff 
/fVg' eof] . ;/sf/L n]vf k|0ffnL (CGAS) nfu" ePsf 
sfof{nosf] ;+sng OlG6« ubf{ cn6{ cfpg] Joj:yf ug{'kg{] 
CGAS dfkm{t kmfF6jf/L k7fpFbf ;d]t JolQmut vftfdf tTsfn 
/sd gcfPsf] u'gf;f] ;d]t ug'{ eof] . klxn] ul/Psf] KYC df 
z'4Ls/0f ug{'kg{] b]lvPsf], KYC df ljj/0f kl/dfh{g ugf{;fy 
;~rostf{nfO{  SMS hfg] Joj:yf ug{'kg{], cgnfOg ljz]if 
;fk6L ;Ldf x6fpg'kg{], CMS / KYC df ePsf] ;~rostf{sf] 
ljj/0fdf Ps?ktf x'g'kg{] s'/fdf pxfFsf] hf]8 lyof]  . 
To;}u/L NFRS cg'?ksf] n]vf+sgnfO{ Zffvf sfo{nodf ;d]t 
k'¥ofpg'kg{], s'g} klg lg0f{o x'gf;fy j]a;fO6df cBfjlws 
ug{'kg{], ;++u7gfTds ;+/rgf cg'?k sd{rf/Lsf] Joj:yf 
x'g'kg]{, kl/jt{g Joj:yfkgsf af/]df tflndaf6 sd{rf/Lsf] 
1fgnfO{ cBfjlws ug{'kg{] pxfFsf] ;'emfj lyof] .
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sf]ifsf k|zf;s t'n;Lk|;fb 
uf}tdnfO{ dft[zf]s k/]sf] 5 . 
pxfFsL dftf j]bdfof uf}tdsf] 
@)&& df3 # ut] bM'vb lgwg 
ePsf] xf] . sf]ifsf tkm{af6 
lbj+ut cfTdfsf] lr/zflGtsf] 
sfdgf ;lxt zf]s ;GtKt 
kl/jf/hgdf ;dj]bgf JoQm 
ul/Psf] 5 .

sf]ifsf k"j{ ;x–k|zf;s /fh]Gb| sfn]sf] 
c;dflos lgwg ePsf] 5 . sf]le8–!( sf] 
sf/0f lqe'jg ljZjljBfno l6lrË c:ktfndf 
pkrf/t cj:yfdf ldlt @)&* j}zfv @* 
ut] pxfFsf] lgwg ePsf] xf] . @)!( ;fndf 
sfe|]knf~rf]s lhNnfdf hGdg' ePsf sfn] 
sf]ifdf @)$$ ;fndf k|j]z ug'{ ePsf] lyof] . 
## jif{ ;]jf cjlw k"/f u/L @)&& efb| dlxgfdf 
pxfF cjsfz x'g' ePsf] lyof] . 

sf]ifsf sf=d'= ;xk|zf;s hLjg 
s'df/ s6\jfnnfO{ lkt[zf]s k/]sf] 
5 . pxfFsf lktf dfg axfb'/ 
s6\jfnsf] @)&& r}q !^ ut] 
lj/f6gu/l:yt c:ktfndf 
pkrf/sf] qmddf b'Mvb lgwg 
ePsf] xf] . sf]ifsf tkm{af6 pxfFsf] 
cfTdfsf] lr/zflGtsf] sfdgf 
;lxt zf]s ;GtKt kl/jf/hgdf 
;dj]bgf JoQm ul/Psf] 5 . 

sf]if ultljlw

sf]ifsf k|zf;snfO{ 

dft[zf]s

sf]ifsf k"j{ ;x–k|zf;s 
sfn]sf] b]xj;fg ;x–k|zf;s 

s6\jfnnfO{ lkt[zf]s

;~rostf{ 3/hUuf Joj:yfkg 
sDkgL lnld6]8sf k|aGw ;~rfns 
cf]ds[i0f >]i7n] lautdf sf]ifn] 
xfplhËsf] ljsf; ug{] eg]/ k|ls|of 
cl3 a9fP klg cfzfltt ;kmntf 
k|fKt x'g g;s] kl5 5'§} ;+:yfaf6 
Joj:yfkg ug{] u/L ;~rostf{ 
3/hUuf Joj:yfkg sDkgL 
lnld6]8sf] :yfkgf ePsf] hfgsf/L 
lbg'ePsf] 5 . sf]ifsf] cf=j= @)&&÷&* 
sf] cw{jflif{s k|ult ;dLIff tyf 
jl/i7 sfo{sf/L d~rsf] cGt/lqmof 
sfo{qmddf pxfFn] sf]ifsf] ;f]rnfO{ 
lgisif{df k'¥ofpg klxnf] kfOnf 
rflnPsf] / o;nfO{ qmd};Fu nIodf 
k'¥ofpg' kg]{ atfpg' eof] . 

@)%^ df kf]v/faf6 xfplhËsf] 
If]qdf k|j]z u/]sf]] sf]ifn] 

;~rostf{ 3/hUuf Joj:yfkg sDkgL 
lnld6]8dfkm{t klxnf] r/0fdf lrtjgsf] 
xfplhËnfO{ k|fyldstf lbP/ cl3 
a9\g] of]hgf /x]sf] atfpFg'eof] . xfdL 
;a}sf] ;xsfo{ / ;xof]uaf6 of] 
gj:yflkt sDkgLnfO{ cfgf] p2]Zo 
k|flKtdf ;kmn u/fpg ;lsG5 eGg] 
cfzf lnPsf] s'/f klg pxfFn] atfpg' 
eof] . 

3/hUuf Joj:yfkgdf gofF kfOnfM 
;~rostf{ 3/hUuf Joj:yfkg sDkgL

sf]ifsf k|zf;snfO{  

;'k|an hg;]jf>L
sf]ifsf k|zf;s 
t'n;L k|;fb uf}td 
;'k|an hg;]jf>L 
t[tLo >]0fLåf/f 
lje"lift x'g'ePsf] 
5 . ;DdfggLo 
/fi6«klt ljBfb]jL 
e08f/LHo"af6 @)&^ ;fnsf] ;+ljwfg 
lbj;sf lbg lje"if0f k|bfg ug]{ 3f]if0ff 
eP adf]lhd ldlt @)&& r}q @& ut] 
sd{rf/L ;~ro sf]ifsf k|zf;s t'n;L 
k|;fb uf}tdnfO{ g]kfn /fi6«sf] uf}/j 
Pjd\ g]kfnL hgtfsf] lxt clej[l4df 
pxfFn] ug{'ePsf] pNn]vgLo of]ubfgsf] 
pRr d"Nof°g ub}{ ;Ddfg:j?k 
;'k|an hg;]jf>L t[tLo >]0fLåf/f 
lje"lift ul/Psf] xf] .
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sf]ifdf sfo{/t 
sd{rf/LnfO{ k|f]T;fxL 
k'/:sf/ -u|]8_ k|bfg ul/Psf] 
5 . sd{rf/L ;~ro sf]if k|f]T;fxL k'/:sf/ 
tyf b08 ;DaGwL sfo{ljlw adf]lhd (% 
hgf sd{rf/Lx? k'/:s[t ePsf x'g\ . 
ljleGg ljefu, zfvf sfof{no / ;]jf 
s]Gb|df /xL pTs[i7 sfo{;Dkfbg ug]{  
sd{rf/Lx¿nfO{ @)&* j}zfv ! ut]b]lv 
nfu" x'g] u/L k|f]T;fxg :j?k @ u|]8 
-tnj j[l4_ k|bfg u/L k'/:s[t ul/Psf] 
xf] .

sf]ifn] cfly{s jif{ @)&&÷@)&* df @*! Hfgf sd{rf/LnfO{ 
tflnd k|bfg u/]sf] 5 . @&$ hgf sd{rf/L :jb]zL tyf & 
hgf sd{rf/LnfO{ j}b]lzs tflnd k|bfg ul/Psf] xf] . sf]le8–!( 
sf] sf/0f :jb]zdf k|bfg ul/Psf clwsf+z tflnd eg] er'{cn 
dfWodaf6 ul/Psf] lyof] .

sf]if ultljlw

k|f]T;fxL 
k'/:sf/ 
k|bfg

@*! hgf   
sd{rf/LnfO{ tflnd

sd{rf/Lsf] :t/j[l4

zfvf sfof{no a'6jn 
:yfgfGt/0f

zfvf sfof{no a'6jnsf] :yfgfGt/0f ePsf] 
5 . a'6jn pk–dxfgu/kflnsf j8f g+= * 
;'Vvfgu/l:yt sf]ifsf] zfvf sfof{no ejgaf6 
eO{ /x]sf] ;]jf k|jfx @)&* >fj0f # ut]b]lv 
a'6jn pk–dxfgu/kflnsf j8f g+= !! zflGtky 
rf}/fx xl:k6n k5fl8 sflnsfgu/af6 x'g 
yfn]sf] 5 .

sf]ifsf @# hgf sd{rf/Lsf] :t/j[l4 
ul/Psf] 5 . j}zfv !# ut]b]lv nfu" 
x'g] u/L @! hgf sd{rf/LnfO{ tx $ 
sf] sfof{no ;'k/Lj]Ifs kbaf6 tx 
% sf]  sfof{no ;'k/Lj]Ifs kbdf 
:t/j[l4sf nflu l;kmfl/; ul/Psf] 
xf] . To;}u/L tx $ sf] ;/;kmfO{ 
;xof]uL kbaf6 tx % sf] ;/;kmfO{ ;xof]uL kbdf @ hgf 
sd{rf/Lsf] :t/j[l4sf nflu l;kmfl/; ul/Psf] 5 .
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cfly{s jif{ @)&&÷&* sf] cjlwdf sf]ifsf] zfvf sfof{no 
lj/f6gu/n] ljZje/ km}lnPsf] Covid-19 sf] a9\bf] 
k|sf]knfO{ dWogh/ u/L :jf:Yo ;'/Iffsf dfkb08x? 
cjnDag ub}{ sf]ifsf] ;]jf k|jfxnfO{ ;xh / Jojl:yt 
agfpg ljleGg sfo{x? ;Dkfbg u/]sf] 5 . 

;~rostf{nfO{ k|bfg ul/g] ;Dk"0f{ ;'ljwfx?sf nflu 
KYC cBfjlws u/fpg] sfo{nfO{ d'Vo k|fyldstfsf ;fy 
cufl8 a9fPsf] 5 . o; qmddf zfvf sfof{non] emfkf 
lhNnfdf cjl:yt g]kfnL ;]gfsf] >L gofF >Lgfy u0f 
/ g+= @! jflxgL c8\8f, Onfd lhNnfl:yt >L kz'klt 
k|;fb u0f, tfKn]h'Ë lhNnfl:yt >L ledsfnL u'Nd, 
tf]Sd]8fF8fdf Onsite KYC Update ug]{ sfo{ ;DkGg ug{'sf 
;fy} sf]ifn] nfu" u/]sf ljleGg Joj:yf tyf cgnfOg 
;fk6L lng] k|s[ofsf ;DaGwdf cled'vLs/0f sfo{qmd 
;~rfng u/]sf] 5 . To;}u/L sf]if tyf n]vf lgoGqssf] 
sfof{no tfKn]h'Ësf] cg'/f]w tyf ;xof]udf sf]=n]=lg=sf= 
tfKn]h'Ësf] k|fª\u0fdf KYC Update Pjd\ ;f] lhNnf 
l:yt n]vf ;d"xsf sd{rf/Lx?aLr cgnfOg ;fk6L, 
kmfF6jf/Lsf] Web Posting, of]ubfgdf cfwfl/t k]G;gsf] 
Web Entry, ljleGg ;fk6Lx?sf] Connect IPS dfk{mt 
Online Repayment ug]{ tl/sf, Office KYC sf] dxTj 
tyf Update ug]{ tl/sfsf ;DaGwdf cGt/lqmof tyf 
tflnd ;~rfng u/]sf] 5 .  o;}u/L k|b]z k|x/L tflnd 
s]Gb| /fgLdf tflnd/t ljleGg bhf{sf k|lzIffyL{x?nfO{ 
cgnfOg laz]if ;fk6L, Individual KYC Update tyf 
Office KYC Update, ljleGg ;fk6Lx?sf] NCHL dfk{mt 
ul/g] sf/f]af/sf ljifodf k|lzIf0f lbg'sf ;fy} cf}iflw 
pkrf/ ;'ljwfsf ;DaGwdf /x]sf] Joj:yf tyf ;f] ;'ljwf 
k|flKtsf nflu ;~rostf{n] ckgfpg' kg]{ k|s[ofsf 
;DaGwdf k|lzIf0f k|bfg ul/Psf] lyof] . 

ljljw sfo{qmd 
;DkGg

zfvf sfof{no 

lj/f6gu/

8

s=;~rostf{ ;k6Lsf] If]q lj:tf/
zfvf sfof{no hgsk'/n] ;fk6L If]q lj:tf/ u/]sf] 5 . k"j{jt 
nfu" ePsf If]qsf cltl/Qm ldlt @)&& kmfNu'0f @% ut] b]lv 
nfu" x'g] u/L ;~rostf{ shf{ k|jfxsf nflu yk If]q lj:tf/ 
u/]sf] xf] . ;~rostf{sf] dfu, nufgLsf] ;'/Iff, ;~rostf{ shf{ 
sfo{ljlwn] tf]s]sf] dfkb08 cg'?k shf{ k|jfx ug]{ u/L l;Gw'nL 
sdfnfdfO{ gu/kflnsf, b'wf}nL gu/kflnsf  pbok'/ lhNnfsf] 
lqo'uf gu/kflnsf, l;/fxf lhNnfsf] l;/xf gu/kflnsf, ;Kt/Lsf]  
/fhlj/fh gu/kflnsf, ;nf{xL lhNnfsf] nfnaGbL gu/kflnsf, 
wg'iff lhNnfsf] lIf/]Zj/gfy gu/kflnsf, dxf]Q/L lhNnfsf]  hn]Zj/ 
gu/kflnsf leqsf ljleGg If]qx? yk u/]sf] 5 . o;af6 pQm 
If]qdf 3/hUuf ePsf ;~rostf{n] 3/hUuf lwtf]sf] cfwf/df 3/ 
lgdf{0f jf tNnf yk ug{ 3/ ;fk6L, eO/x]sf] 3/ dd{t ug{ 3/ dd{t 
;fk6L tyf z}lIfs ;fk6L k|fKt ug{ ;Sg] s'/f zfvf sfof{nosf 
k|d'v w|'j k|;fb kGtn] hfgsf/L lbg'eof]] . 

v= zfvf sfof{no lg/LIf0f

zfvf sfof{noaf6 ;Dkfbg eO{/x]sf sfd, sd{rf/Lx?sf] cj:yf 
nufot zfvf ;~rfngsf ;DjGwdf sf]ifsf] pRr Joj:yfkgaf6 
;do ;dodf lg/LIf0f u/L zfvfsf] sfo{ ;~rfngnfO{ yk 
k|efjsf/L agfpg] ;Gbe{df tTsfnLg d'Vo k|jGws hLjg s'df/ 
s6\jfnn] @)&& kmfNu'0f @# ut], d'Vo k|jGws /fhf /fd >]i7n] 
@)&& df3 @@ ut] / d'Vo k|jGws laho s'df/ >]i7n] @)&& 
r}q !( ut] zfvf sfof{no hgsk'/sf] e|d0f ug{'ePsf] lyof] . 
sf]ifsf ljefuLo k|d'vsf] lhDd]jf/Ldf /xg'ePsf] d'Vo k|jGwsx?n] 
lg/LIf0f kZrft lg/LIf0f k'l:tsfdf b/jGbL eGbf sd sd{rf/Lsf 
afjh"b klg zfvfsf] so{;Dkfbg pTs[i6 /x]sf]df ;Gt'li6 JoQm 
ug'{ ePsf] lyof] .

zfvf 
sfof{no

hgsk'/
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zfvf sfof{no
 sf]xnk'/

zfvf sfof{no kf]v/fn] @)&& df3 @ df >Lh+u u0f 
ndh'Ësf] ;dGjodf clws[t, klbs tyf ;sn bhf{;Fu 
Online Special Loan k|jfxsf] k|lqmof, Connectips dfkm{t 
ljleGg zLif{ssf C0f lkmtf{ e'QmfgL ug]{ k|lqmof, ;~rostf{ 

;~rostf{ ;fk6Lsf] If]q lj:tf/
zfvf sfof{no sf]xnk'/n] ;fk6L If]q lj:tf/ u/]sf] 5 . afFs] lhNnf cGtu{t k"j{jt nfu" ePsf If]qsf 
cltl/Qm @)&* c;f/ @ ut] b]lv nfu" x'g] u/L g]kfnu~h gu/kflnsf, sf]xnk'/ gu/kflnsf, vh'/f 
ufpFkflnsf, j}hgfy ufpFkflnsf leqsf ljleGg If]qx¿ yk ul/Psf 5g\ . To;}u/L alb{of lhNnf cGtu{t 
u'nl/of gu/kflnsf, afF;u9L gu/kflnsf, a9}oftfn ufpFkflnsf, dw'jg gu/kflnsf, /fhfk'/ gu/kflnsfsf 
ljleGg If]qx¿, bfË lhNnf cGtu{t t'N;Lk'/ pk–dxfgu/kflnsf, 3f]/fxL pk–dxfgu/kflnsfsf ljleGg 
If]qx¿ ;dfj]z ul/Psf] 5 .

ejg lgdf{0f sfo{ clGtd r/0fdf

5nkmn sfo{qmd

zfvf sfof{no kf]v/f

Zffvf sfof{no sf]xnk'/sf] ejg lgdf{0f sfo{ 
clGtd r/0fdf k'u]sf] 5 .  sf]xnk'/l:yt 
hUufdf sfof{no ejg, cfjf; tyf u]i6 
xfp;, uf8{ xfp;, ljB'tLo sf]7f, SolG6g, 
kfls{Ë  ;]8 nufot lgdf{0f ug{sf] nflu 
lgdf{0f Joj;foL >L Thodung/HTC/Basana J.V. 

Birendranagar Surkhet  / sf]ifaLr @)&& c;f/ 
!^ ut] ;+emf}tf eO{ @)&& >fj0f ! ut] b]lv 
nfu' x'g] u/L sfof{b]z lbP adf]lhd lgdf{0f 
Joj;foLjf6 ejgx?sf] lgdf{0f sfo{ z'? 
ul/Psf] lyof] . 

:jf:Yo pkrf/ ;'ljwf k|fKt ug{ ;lsg] cj:yf / JolQmut 
tyf Office KYC Update ;DaGwdf 5nkmn ug]{ sfo{ ;DkGg 
u¥of] . To;}u/L @)&* j}zfv ( / !) ut] d':tfË lhNnfsf]  
hf]d;f]dl:yt g]kfnL ;]gfsf] >L ah|bn u0f tyf >L ;}lgs pRr 
lzv/ lzIffnodf uO{ ToxfF sfo{/t sd{rf/Lx¿sf] JolQmut kyc  
cBfjlws ug]{ sfo{  tyf sf]if;DaGwL ljljw ljifodf hfgsf/L 
k|bfg ul/of] .

9
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zfvf ultljlw

zfvf sfof{no x]6f}+8f cfg} ejg lgdf{0f sfo{df h'6]sf] 
5 . sf]ifsf] x]6f}+8fl:yt ls=g= @)() sf] If]qkmn )–&–!)–) 
x''gkg]{df )–&–)–) dfq ef]u rng eO{/x]sf]df @)&& df3 
* df x]6f}+8f gfkL sfof{noaf6 gfFk hfr u/L :jLs[t 
gS;f tyf nfnk""hf{ adf]lhdsf] If]qkmn sfod u/L rf/ 
lsNnf 5''§fpg] sfd ;DkGg ul/Psf] 5 . sf]ifsf] zfvf 
sfof{no x]6f+}8fn] lgoldt tfs]tf / k|lqmof k"/f u/L 
@)&& kmfu'g !* df k|yd r/0fsf] ejg lgdf{0f sfo{sf] 
x]6f}+8f pkdxfgu/kflnsfaf6 O{hfht kq k|fKt u/]sf] 5 
. zfvf sfof{nosf] kl/;/df /x]sf !! j6f ?vx?sf] 
s6fg u/L l8lehg jg sfof{no x]6f}8fsf] ;dGjodf 
lnnfd lalqm sfo{ @)&* j}zfv @! df  ;DkGg u/L gofF 
aGg nfu]sf] ejgsf] nflu k"0f{ ?kdf ;fO{6 lSno/sf] 
sfd ;DkGg ul/Psf] 5 .

ejg lgdf{0f sfo{sf] 

k|f/lDes tof/L

hfgsf/L k|bfg

;fk6L If]q la:tf/

zfvf 
sfof{no

x]6f}8f 

@)&* j}zfv @) df sd{rf/L ;~ro sf]if zfvf sfof{no x]6f}+8fn] 
dsjfgk''/ sf]=n]=lg=sf sfof{nosf sd{rf/L -;~rostf{_ nfO{  
KYC / Connect IPS ;DaGwL ;fdfGo hfgsf/L k|bfg u/]sf] 5 . ;f] 
cj;/df  sf]ifn] k|bfg ug]{ ;]jf;'ljwf, cgnfOgdfkm{t x'g] sf/f]af/af/] 
klg hfgsf/L k|bfg ul/Psf] lyof] .

ldlt @)&* c;f/ @ sf] lg0f{ofg';f/ zfvf sfof{no x]6f}8f cGtu{t 
;fk6L k|jfxsf] nflu ljleGg If]qx¿ yk ul/Psf] 5 . yk ePsf 
If]qx¿df x]6f}8f pk–dxfgu/kflnsf cGtu{tsf j8f g+= !$ / !% 
sf pko'Qm If]qx¿, j8f g+= !( a:tLk'/b]lv dgx/L ufpFkflnsfsf] 
dgx/L ahf/;Dd dx]Gb| /fhdfu{sf] pQ/tkm{ %)) ld6/ / blIf0ftkm{ 
%)) ld6/;Ddsf pko'Qm If]qx¿ 5g\ . To;}u/L dgx/L ufpFkflnsf 
cGtu{t kg]{ dgx/L ahf/ If]qleq dx]Gb| nf]sdfu{sf] pQ/tkm{ %)) 
ld6/ / blIf0ftkm{ %)) ld6/;Ddsf pko'Qm If]qx¿ / v}/xgL 
gu/kflnsf j8f g+= !), !!, !@ / !# sf dfkb08 adf]lhdsf ;Dk"0f{ 
pko'Qm If]qx¿df ;fk6L k|jfx la:tf/ ul/Psf] 5 . 

zfvf sfof{no x]6f}8fsf] k|:tfljt ejg 6
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zfvf ultljlw

zfvf 
sfof{no

x]6f}8f 

;]jf s]Gb| wgs'6f

Onsite KYC tyf ;~rostf{ cGt/lqmof
;]jf s]Gb| wgs'6fn] lhNnf 
k|zf;g sfof{no ef]hk'/ / 
;+v'jf;ef;“u ;dGjo u/L 
@)&& kmfNu'0f @!, @@, @# / 
@$ ut] ef]hk'/ tyf r}q ^, & 
/ * ut] ;+v'jf;efl:yt ljleGg 
sfof{nosf ;~rostf{x?sf] 
Onsite KYC Update sfo{ ;DkGg 
u¥of] . ef]hk'/ / ;+v'jf;ef 
lhNnfl:yt ljleGg ;/sf/L 
tyf ;+ul7t ;+:yfsf sd{rf/L, 
km:6{ /fOkmn u0f / gof“ e}/jL 
bn u'Ndsf ;}lgs clws[t 
Pjd\ hjfgx?, ;z:q k|x/L 
an g]kfn, g]kfn k|x/L, lzIfsx?nufot sf]ifsf 
sfof{nodf pkl:yt eO{ KYC Update ug{ g;s]sf 
;~rostf{sf] JolQmut ljj/0f ck8]6 ul/of] . 

;f]xL cjlwdf pkl:yt ;~rostf{nfO{ sf]ifn] 
k|bfg ub}{ cfPsf ljleGg ;~rostf{ ;fk6L ;]jf, 
;fdflhs ;'/If0f ;'ljwf, ;~rostf{ :jf:Yof]krf/ 
of]hgfsf af/]df cGt/lqmof tyf 5nkmn ul/of] 
. ;fy}, Office KYC, kmf“6jf/Lsf] Web Upload tyf 
Web Entry, CGAS dfk{mt\ ;/sf/L sfof{nox?sf] 
cgnfO{g kmf“6jf/L OG6«L, of]ubfgdf cfwfl/t 
lgj[Qe/0fsf] OG6«L, cgnfOg ljz]if ;fk6L cfj]bg 
tyf Connect IPS dfk{mt\ ;fk6Lsf] cgnfOg gub 
bflvnf ug]{ k|lqmof, sf]ifsf] E-Service sf] k|of]u / 
kf;j8{ ljl;{Pdf kf;j8{ Reset ug]{ tl/sfsf ;DaGwdf 

5nkmn tyf cGt/lqmof u/L hfgsf/L k|bfg ul/of] . 

sf]ifsf zfvf sfof{no Pjd\ ;]jf s]Gb|af6 6f9f /x]sf ;~rostf{n] 
cgnfO{g dfk{mt\ ljz]if ;fk6L k|fKt ug]{ Joj:yfk|lt v';L JoQm ub}{ 
sf]ifsf cGo ;]jf ;'ljwfnfO{ ;d]t qmdzM cgnfO{g dfk{mt k|bfg 
ug]{ Joj:yf ug{ ;'emfj lbPsf lyP . 

;/;kmfO{ sfo{qmd ;DkGg
wfld{s Pjd\ kf}/fl0fs kj{ xf]nLsf] z'e cj;/df r}q !% ut] ;]jf 
s]Gb|, wgs'6fn] xf]nL sfo{qmd cfof]hgf u¥of] . ;]jf s]Gb|sf 
sfof{no k|d'vnufot sf]ifsf clws[t tyf sd{rf/Lx?sf] ;lqmo 
;xeflutfdf Pscsf{df /+u bnL /+ux?sf] kj{ xf]nL dgfOof] . To; 
kZrft\ sfof{no kl/;/ / sfof{no j/k/sf] ;]/f]k]m/f]sf] ;/;kmfO{ 
tyf sfof{no kl/;/sf] k"mnaf/L uf]8d]n ug]{ sfo{ ;d]t ul/of] . 

zfvf 
sfof{no

;'v]{t

zfvf sfof{no ;'v]{tsf] ejg lgdf0f{ sfo{ b|'t ultdf clu 
a9]sf] 5 . sf]ifsf] ;'v]{t l:yt hUufdf zfvf sfof{no ejg, 
cfjf; u[x / uf8{ xfp; lgdf{0fsf] nflu lgdf{0f Joj;foL 
>L Sunlight / Y.S.S. J.V. jL/]Gb|gu/, ;'v]{t / sf]ifaLr @)&& 
c;f/ !^  ut] ;+emf}tf eO{ @)&& ;fpg !  ut] b]lv 
lgdf{0f sfo{ z'? ul/Psf] lyof] .

ejg lgdf0f{ sfo{ tLj|
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zfvf sfof{no wgu9Ln] ;~rostf{ ;Gt'li6 
;j]{If0f u/]sf] 5 . ;Gt'li6 ;j]{If0fsf] qmddf 
zfvf sfof{no wgu9Ldf ;]jf lng pkl:yt Pj+ 
:ynut ?kdf ljleGg :yfgdf uO{ @%) hgf 
;~rostf{x?nfO{ gd"gfsf] ?kdf 5gf}6 ul/ 
k|ZgfjnL ljt/0f ul/Psf] lyof] . h;dWo] !$@ 
hgf ;+rostf{x?af6 k|ZgfjnLsf] pQ/ k|fKt 
ePsf] lyof] . lg=sfof{no k|d'v /fh]Gb| ljqmd 
s];Lsf cg';f/ ;j]{If0fdf ;+nUg ;]jfu|fxLdWo] 
zfvf dfkm{t k|jfx ePsf] ;]jf÷;'ljwfaf6 sl/a 
*! k|ltzt ;]jfu|fxL ;Gt'i6 /x]sf] b]lvG5g\ eg] 
sf]ifsf] ;]jf k|jfxdf ;'wf/ ug'{kg]{ elg !( k|ltzt 
;~rostf{n] ;'emfj lbPsf 5g .

zfvf sfof{no wgu9Låf/f 8f]6L, 
88]Nw'/f, c5fd / afh'/f lhNnfdf 
@)&& r}qdf :ynut ?kdf 
s]jfO;L cBfjlws ul/Psf] 5 .  
6f]nLdf k|=;= czf]s ltldlN;gf, 
k|=;=Clifk|;fb clwsf/L / k|=;= 

;~rostf{ ;Gt'li6 
;j]{If0f 

1fg cfbfgk|bfg

s]jfO;L 
cBfjlws

zfvf sfof{no wgu9Ln] sf]ifs6\6L kmfF6jf/Lsf] j]a cknf]8 / 
lgj[Qe/0fsf] j]a OlG6« ;DaGwdf ljleGg r/0fdf a]ljgf/ ;~rfng 
u/]sf] 5 . ldlt @)&& k'if @, k'if @@, kmfu'g @$, r}q $ / r}q @^ 
ut] 5'6\6f5'5\6} ?kdf ;DkGg j]lagf/df ;'b'/klZrd k|b]zsf ljleGg 
ufpFkflnsf / gu/kflnsfsf ^% eGbf a9L n]vf k|d'vx?sf] 
;xeflutf /x]sf] lyof] . 

o:t} zfvfn] @)&*.!.& df ;'b'/klZrddf sfo{/t g]kfnL ;]gfsf 
n]vf;Da4 sd{rf/Lx?;Fu of]ubfgdf cfwfl/t lgj[Qe/0f / 
cgnfOg ;fk6L, j]a cknf]8 nufotsf k|fljlws k|s[ofx?sf 
;DaGwdf cGtlqm{of sfo{qmd ;~rfng u/]sf] 5 .

zfvfn] ;~rostf{n] lnPsf ;a} lsl;dsf shf{÷;fk6Lsf] ;fFjf tyf 
Aofhsf] e'QmfgL Connect IPS dfkm{t ug{ ;Sg] Joj:yfsf] ;'?jft 
u/]sf] ;Gbe{df ;'b'/klZrd k|b]z cGtu{t df5fk'5«] a}+ssf zfvf 
k|aGwsx?;Fu cGtlqm{of sfo{qmd ;DkGg ePsf] 5 . sfo{qmddf 
Connect IPS / Bank Central dfkm{t sf]ifsf ;fk6Lx? a}+s bflvnf 

ubf{ ckgfpg' kg]{ k|lqmof / ?h' ug{ cfjZos 
kg]{ sfuhftsf ;DaGwdf hfgsf/L 

k|bfg ul/Psf] lyof] .

zfvf 
sfof{no

wgu9L

;]ldgf/ tyf cGt/lqmof 
;DkGg

c/lag lg/f}nf ;xefuL x'g'x'GYof] . h;af6 pQm lhNnfsf 
g]kfn cfld{, k|x/L tyf lghfdtLtkm{sf ;~rostf{x? nfeflGjt 
ePsf lyP . zfvfaf6 o; cf=j=sf] ciff9 d;fGt;Dddf (,$)$ 
hgf ;~rostf{ tyf !,))* sfof{nox?sf] s]jfO;L cBfjlws 
ul/Psf] 5 .

zfvf sfof{no wgu9Ln] sd{rf/Lx?aLr 1fg 
cfbfgk|bfg ug]{ p2]Zon] ljleGg sfo{qmd 
u/]sf] 5 . o;} l;nl;nfdf @)&& kf}if 
* ut] ;/sf/L ljB'tLo ;/sf/L n]vf 
k|0ffnL (CGAS) ;DaGwdf k|=;= CifLk|;fb 
clwsf/Ln], @)&* ciff9 @# ut] 8f6f 
OlG6« tyf j]a cknf]8 ;DaGwdf ePsf 
k|utLsf ;DaGwdf k|=;= /d]z k|;fb 
hf]zLn] / ciff9 @* df 3/;fk6Lsf 
;DjGwdf eO/x]sf] k|of; / ;~rostf{sf] 
k|lts[ofsf ;DaGwdf k|=;= c/lag 
lg/f}nfn] sfo{kq k|:t't ug'{ePsf] 5 .
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sd{ rf/ L ;~ro sf] if
-sd{ rf/ L ;~ro sf] if P] g @)!( adf] lhd :yflkt_

s] Gb|Lo sfof{ no, k'Nrf] s, nlntk'/  . 

n

ljz]if wGojfb M /fh]Gb| ljqmd s] ;L

;Dkfbg tyf k|sfzg M
 

sd{rf/L ;~ro sf]if, k'Nrf]s, nlntk'/
of]hgf, cg'udg tyf hf]lvd Joj:yfkg ljefu, sd{rf/L ;~ro sf]if, k'Nrf]s, nlntk'/ .

kmf]g g+= )! – %)!)!^%, %)!)!^^, %)!)!&* 
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      ‘;'/ lIft eljiosf]  nflu lgj[ Qe/ 0f tyf ;~ro sf] if’

sd{rf/L ;~ro sf]ifaf6 pknAw ;]jf–;'ljwfx? M

-s_ 	 ;~ro sf]if / lgj[Qe/0f sf]if /sddf Aofh k|bfg M @)&* >fj0f ! ut] b]lv  ^=%) k|ltzt .

-v_ d'gfkmf k|bfgM  cf=j= @)&&÷&* df cf=j= @)&^÷&& sf]  v'b d'gfkmfaf6 cf=j= @)&^÷&& sf] z'? ;~ro 
sf]if df}Hbftsf] cfwf/df ! k|ltzt k|bfg ul/Psf] .

-u_	;fk6L ;'ljwfx? M
ñ ljz]if ;fk6L M sf]ifs§L vftfdf hDdf ePsf] /sdsf] *) k|ltzt ;Dd -Aofhb/ &=^) k|ltzt_ .
ñ 3/ ;fk6L  M 3/ lgdf{0f ug{{ jf 3/ vl/b ug{ 3/ hUufsf] lwtf]df clwstd !% jif{sf] tna jf a9Ldf 

?=! s/f]8 ;Dd   -Aofhb/ &=() k|ltzt_ 
ñ z}lIfs C0f M 3/ hUufsf] lwtf]df ;~rostf{ jf lghsf] >Ldfg\÷>LdtL÷5f]/f÷5f]/Lsf] pRr lzIff cWoog 

ug{ :jb]zsf nflu clwstd ?=!) nfv,  ljb]zsf nflu clwstd ?=@) nfv ;Dd / 
Pd=aL=aL=P;=÷Pd=8L=sf] nflu ?=@% nfv ;Dd -Aofhb/ &=() k|ltzt_ 

ñ ;~rostf{ ;/n rqmshf{  M 3/ hUufsf] lwtf]df sf7df08f} pkTosfleq Go"gtd ?=% nfv / clwstd 
?=#) nfv ;Dd -Aofhb/ * k|ltzt_ 

ñ 3/ dd{t ;fk6L M 3/ dd{t ug{ 3/ hUufsf] lwtf]df clwstd % jif{sf] tna jf ?=@% nfv ;Dd 
-Aofhb/ &=() k|ltzt_ 

-3_	;fdflhs ;'/Iff ;'ljwfx? M
ñ b'3{6gf Ifltk"lt{ of]hgfM ;]jfsfndf ;~rostf{sf] b'3{6gfdf k/L d[To' jf k"0f{ c+ue+u ePdf ?= @ nfv . 
ñ sfhlsl/of cg'bfg of]hgfM ;]jfsfndf ;~rostf{sf] d[To' ePdf ?=$) xhf/ .                                                                                                                   
ñ ;~rostf{ :jf:Yof]krf/ of]hgfM  ;~rostf{ c:ktfn egf{ eO{ pkrf/ u/]sf] ;fwf/0f /f]udf ?= ! nfv 
;Dd  / 3fts /f]udf  ?= !) nfv;Dd .
ñ ;'Ts]/L tyf lzz' :ofxf/ ;'ljwfM k|lt k|;"lt ?=& xhf/ % ;osf b/n] a9Ldf b'O{ k6s u/L ?=!% xhf/ .

-ª_ cgnfOgdfkm{t ;'ljwf k|bfg
ñ 	KYC cBfjlws ePsf ;~rostf{nfO{ cgnfOgdfkm{t ljz]if ;fk6L lng;Sg] ;'ljwf sfof{Gjog u/]sf] .
ñ 	;~rostf{n] sf]ifaf6 lnPsf ljz]if ;fk6L, 3/ ;fk6L, z}lIfs ;fk6L, ;/nrqm shf{ tyf 3/ dd{t 

;fk6Lsf] ;fFjf tyf Aofh  connectIPS dfkm{t\ cfkm\gf] a}+s vftfaf6 ;f]em} ;~ro sf]ifdf ltg{ ;Sg] Joj:yf 
ePsf] .

ñ 	dxfn]vf lgoGqs sfof{non] k|of]udf NofPsf] ljB'tLo ;/sf/L n]vf k|0ffnL (CGAS) / sd{rf/L ;~ro 
sf]ifn] k|of]u u/]sf] k|0ffnLaLr ;"rgf cfbfgk|bfg ug]{ sfo{ k|f/De eO{ ljB'tLo k|0ffnLdfkm{t\ kmfF6jf/L 
;+sng z'? ul/Psf] . ;+3 / k|b]z sfof{nosf :yfoL sd{rf/Lx?sf] tnaL ljj/0f tof/ ubf{ g} clgjfo{ 
?kdf sf]ifsf] kl/rokq gDa/sf cfwf/df ?h' u/L ;~ro sf]if /sd k7fpg ;lsg] Joj:yf ul/Psf] .

ñ 	sf]ifn] ;~rostf{sf] JolQmut ljj/0f (KYC) cBfjlws ug]{ sfo{ clGtd r/0fdf k'¥ofPsf] . sf]ifsf] j]
j;fO{6df pknAw KYC kmf/fddf cfkm\gf] jf:tljs ljj/0fx¿ e/L Submit u/] kl5 k|fKt x'g] ljj/0f lk|G6 
u/L sfo{/t sfof{noaf6 k|dfl0ft u/fO{, sf]ifsf] kl/rokqsf] k|ltlnlk, gful/stfsf] k|ltlnlk;lxt sf]ifsf] 
sfof{nodf :jod\ pkl:yt eO{ Biometric ljj/0f -x:tfIf/, cf}+7f5fk tyf kmf]6f]_ cBfjlws ug]{ ul/Psf] . 

ñ 	;/sf/L Pjd\ ;fj{hlgs ;+:yfsf sd{rf/Lx?sf nflu of]ubfgd"ns lgj[Qe/0f /sd dfl;s tnajf6 ^ 
k|ltzt s§f u/L ;f]xL cg'kftdf g]kfn ;/sf/ jf ;DalGwt ;+:yfaf6 ylkg] u/L /sd ;f]dm} ljB'tLo 
dfWodaf6 k|fKt x'g] u/L Joj:yf ul/Psf] .

    sf]ifaf6 pknAw eO/x]sf ;Dk"0f{ ;]jf–;'ljwf;DaGwL hfgsf/L sf]ifsf] j]j;fO{6dfkm{t\ lng ;lsg] 5.
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