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sd{rf/L ;~ro sf]if 

;~rostf{ ;]jf ljefu, 7d]n 

 

;~rostf{n] cgnfO{g dfkm{t k|fKt ug]{ ljz]if ;fk6L ;]jfsf] k|ls|ofut hfgsf/L k'l:tsf 

 

s|=;+ ;]jf ;+lIfKtdf k|ls|ofut hfgsf/L 

 

 

 

 

 

!= 

 

 

 

 

 

cgnfO{g 

ljz]if ;fk6L 

k|flKt 

– ;~rostf{n] sf]ifsl§ /sdsf] *) k|ltzt;Dd ljz]if ;fk6L k|fKt ug{ ;Sg] .  

– cfkm\gf] sfof{nosf] Office KYC tyf cfkm\gf] JolQmut KYC ljj/0f cBfjlws /x]sf ;~rostf{n] ljz]if 

;fk6Lsf] nflu sf]ifsf] j]a;fO{6 www.epfnepal.com.np df uP/ Individual Login ul/ 

Online System af6 cfj]bg lbg ;Sg] . -kmf/fd cg';"rL–!_ 

– Online System af6 ljz]if ;fk6L cfj]bg ug{sf] nflu KYC ljj/0f cBfjlws /x]sf ;~rostf{n] 

sf]ifn] ;DalGwt ;~rostf{ / sfof{nonfO{ pknAw u/fPsf] User name / Password k|of]u ul/ 

Individual login ug'{kg]{ . 
– cfj]bg lb+bf ;DalGwt ;~rostf{ :jo+n] tf]lsP adf]lhdsf] ;fk6L cfj]bg kmf/fd el/ cfkm\gf] sfof{no 

k|d'vaf6 k|dfl0ft u/fO{ Scanned copy JPEG Image format df upload ;d]t ug'{kg]{ . cfj]bg 

kmf/fd sf]ifsf] j]a;fO6 www.epfnepal.com.np sf] Resources section df /x]sf] Form-
download af6 download u/]/ k|fKt ug{ ;lsg] .  

– Online System af6 cfj]bg lbg] ;~rostf{sf] ;fk6L /sd lghsf] KYC ljj/0fdf cBfjlws /x]sf] 

a}+s vftfd} hDdf (Direct Transfer to Account - DTA) x'g] / lghnfO{ Mobile message 

dfkm{t\ ;f] sf] hfgsf/L k|fKt x'g] . 

– Online System af6 xfn Go"gtd ?= @) xhf/ b]lv clwstd ?= !) nfv ;Dd dfq ljz]if ;fk6L k|fKt 

ug{ ;lsg] .  

 

 

@= 

 
 

KYC 

ljj/0f 

cBfjlws 

– sf]ifsf] j]a;fO{6 www.epfnepal.com.np df uP/ ;~rostf{ :jo+n] KYC ljj/0f e/L Submit ug]{ . KYC 
ljj/0f Submit ul/;s]kl5 k|fKtx'g] Submission Number ;lxtsf] k|LG6 lnP/ sf]if sfof{nodf pkl:yt eO{ 

cfkm\gf] Photo, Signiture & Finger print ;d]t cBfjlws u/fpg' kg]{ . -kmf/fd cg';"rL–@=! / @=@_ 

– KYC ljj/0f ;~ro sf]ifsf] sfof{noaf6 :jLs[t ePkl5 ;DalGwt ;~rostf{sf] E-mail tyf Mobile df User 
name tyf Password k|fKt x'g] 5 . sf]ifsf] j]a;fO{6 www.epfnepal.com.np df uP/ ;f] User name 

/ Password k|of]u u/L Individual login u/L sf]ifsf] e-Service / df]afO{ndf KSK Smart App 
download u/L ;f]xL User name / Password k|of]u u/L ljleGg ;]jf tyf hfgsf/L k|fKt ug{ ;lsg] 5 . 

– sf]if sl§ ul/ k7fpg] k|To]s sfof{non] sf]ifsf] j]a;fO{6 www.epfnepal.com.np  df uP/ Office KYC 
ljj/0f e/L Submit ug]{]{ . To;kl5 sfof{non] Office KYC df e/]sf] E-mail df ljj/0f ;lxtsf] Link k|fKt 
x'g] 5, pQm Link df Click ug]{ . tTkZrft Office KYC ljj/0f sf]ifsf] :jLs[ltsf] nflu k|fKt x'G5 . -kmf/fd 

cg';"rL–#=! / #=@_ 

– Office KYC ljj/0f ;~rosf]ifsf] sfof{noaf6 :jLs[t ePkl5 ;DalGwt sfof{non] Office KYC df e/]sf] E-
mail df k|fKt x'g] User name tyf Password k|of]u u/L sf]ifsf] e-Service k|fKt ug{ ;lsg] 5 .  

 

 

lj:t[tdf cgnfO{g ljz]if ;fk6L ;]jfsf] k|ls|ofut hfgsf/L 

 

k|ls|of != sf]ifsf] j]a;fO{6 www.epfnepal.com.np df uP/ tn lrqdf b]vfOPh:t} Individual 

Login df click ug]{ . 
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k|ls|of @= Individual Login df click u/]kZrft tn lrqdf b]vfOPsf] h:t} vfln 7fpdf sf]ifn] 

;~rostf{nfO{ e-Service k|fKt ug{ k|bfg u/]sf] Username / Password /fvL Sign In 

df click ug]{ . 
 

 

 

k|ls|of #= Username / Password /fvL Sign In df click u/]kZrft tn lrqdf b]vfOPsf] h:t} 

b]lvg] Online Special Loan menu df click ug]{ . 
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k|ls|of $= Special Loan menu df click u/]kZrft tn lrqdf b]vfOPsf] h:t} b]lvg] Status 

section df /x]sf zt{x? k'/f x'G5g\ eg] Proceed tab df click ug]{ . 
 

 
 

 

k|ls|of %= Proceed tab df click u/]kZrft tn lrqdf b]vfOPsf] h:t} b]lvg] Personal Details 

section df /x]sf ljj/0fx? ;xL 5g\ eg] Next tab df click ug]{ . 
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k|ls|of ^= Personal Details section df /x]sf ljj/0fx?sf] cfwf/df Next tab df click 

u/]kZrft tn lrqdf b]vfOPsf] h:t} b]lvg] Terms & Conditions section df /x]sf 

ljj/0fx? x]/L I Agree button df tick u/L Next tab df click ug]{ . 
 

 
 

k|ls|of &= Terms & Conditions section df /x]sf ljj/0fx? x]/L I Agree button df tick u/L 

Next tab df click u/]kZrft tn lrqdf b]vfOPsf] h:t} b]lvg] Personal Info section 

df /x]sf ljj/0fx? KYC ljj/0fdf e/]sf ljj/0f;Fu ldNg] u/L e/L Next tab df click 

ug]{ . 
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k|ls|of *= Personal Info section df /x]sf ljj/0fx? KYC ljj/0fdf e/]sf ljj/0f;Fu ldNg] u/L 

e/L Next tab df click u/]kZrft tn lrqdf b]vfOPsf] h:t} b]lvg] Authorized 

Person’s Info section df /x]sf ljj/0fx? Office KYC ljj/0fdf e/]sf # 

clwsf/Lx?dWo] s'g} Ps clwsf/Lsf] ljj/0f;Fu ldNg] u/L e/L Next tab df click ug]{ . 

To;kl5 Office Code eGbf tn sfof{nosf] gfd b]lvG5 . To;kl5 km]/L Next tab df 

click ug]{ . 
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k|ls|of (= Authorized Person’s Info section df /x]sf ljj/0fx? Office KYC ljj/0fdf e/]sf # 

;~rostf{ sfof{nosf clwsf/Lx?dWo] s'g} Ps clwsf/Lsf] ljj/0f;Fu ldNg] u/L e/L 

Next tab df click u/]kZrft tn lrqdf b]vfOPsf] h:t} b]lvg] Loan Info section df 

b]lvg] Total Payable Amount df ga9\g] u/L lng rfx]sf] ljz]if ;fk6L /sd 

Requested Amount section df eg]{ . ;fy} sf]ifsf] j]a;fO{6 www.epfnepal.com.np 

af6 Resources section df /x]sf] Form-download df click u/]/ k|fKt ug{ ;lsg] 

ljz]if ;fk6L kmf/fdsf] cuf8Lsf] efu cfkm' sfo{/t sfof{nosf] l;kmfl/z ;lxt e/L 

;f]sf] Scan copy JPEG format df x'g] u/L Document Upload section df Upload 

u/L Next tab df click ug]{ .  
 

 
 

k|ls|of !)= Loan Info section df /x]sf ljj/0f tyf sfuhft Upload u/L Next tab df click 

u/]kZrft tn lrqdf b]vfOPsf] h:t} b]lvg ] Validation section df /x]sf] Generate 

Transaction Token df click u/L KYC ljj/0fdf e/]sf] df]afO{n gDa/df SMS dfkm{t 

k|fKt x'g] & Digit sf] Token gDa/ Enter Your Token df e/L Finish click ug]{ . 
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k|ls|of !!= df]afO{n gDa/df SMS dfkm{t k|fKt x'g] & Digit sf] Token gDa/ Enter Your Token 

df e/L Finish df click u/]kZrft tn lrqdf b]vfOPsf] h:t} b]lvg] Online 
Application Successful message df /x]sf] Apply code l6lk Authorized Person’s 
Info section df e/]sf] ;~rostf{ sfof{nosf] clwsf/Lsf] ;Dks{df /xL Office 

approve u/fpg] . 

 

 
 

k|ls|of !@= Authorized Person’s Info section df ljz]if ;fk6L k|fKt ug{ rfxg] ;~rostf{n] 

e/]sf] ;~rostf{ sfof{nosf] clwsf/Ln] sf]ifsf] j]a;fO{6 www.epfnepal.com.np df 

uP/ dfly k|lqmof g+= ! df /x]sf] lrqdf b]vfOPh:t } Office Login df click ug]{ . 

tTkZrft Office KYC e/L k|fKt u/]sf] Username / Password tn lrqdf b]vfOPh:t} 

Office Login section df /fvL Sign In df click ug]{ . 
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k|ls|of !#= Office Login section df Username / Password /fvL Sign In df click u/]kZrft 

tn lrqdf b]vfOPh:t} Approve Application menu df click ug]{ . 
 

 
 

 

k|ls|of !$= Approve Application menu df click u/]kZrft tn lrqdf b]vfOPh:t} Office 

Approve/ Reject Online Application section df cgnfO{g ljz]if ;fk6L Apply ug]{ 

;~rostf{sf] ljj/0f b]lvG5 . ;f] ljj/0fsf] cGtdf /x]sf] Detail df click ug]{ . 
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k|ls|of !%= Office Approve/ Reject Online Application section df /x]sf] ;~rostf{ ljj/0fsf] 

cGtdf /x]sf] Detail df df click u/]kZrft tn lrqdf b]vfOPh:t} Detail 

Information for Approval section sf] tnk§L /x]sf] Office Approve Process 

section df ljz]if ;fk6L k|fKt ug{ rfxg] ;~rostf{n] e/]sf] ;~rostf{ sfof{nosf] 

clwsf/Lsf] Office KYC df /x]sf] Authorised Name / Mobile No. e/L Generate 

Token df click ubf{ ;f] Mobile No. df k|fKt x'g] Token Number Enter Your 

Token field df e/L Approve df click ug]{ . tTkZrft cgnfO{g ljz]if ;fk6L cfj]bg 

sf]ifsf] ;"rgf k|ljlw k|0ffnLdf k|fKt eO{ k|zf]wg x'g] / ;Dk"0f{ ljj/0f ldn]df 

;~rostf{n] KYC ljj/0f ebf{ k]z u/]sf] a}+s vftfdf ;fk6L /sd hDdf eO{ ;f]sf] 

hfgsf/L ;~rostf{sf] Mobile No. df k|fKt x'g] . 
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