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sd{rf/L ;~ro sf]if
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sd{rf/L ;~ro sf]if %% cf}+ jif{ k"/f u/L %^ cf}+ jif{df k|j]z

u/]sf] o; ;'vb\ cj;/df sf]ifsf ;d:t ;~rostf{x?df

xflb{s dËndo z'e–sfdgf JoQm ub{5f}+ .
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sd{rf/L ;~ro sf]if

s]Gb|Lo sfof{no, k'Nrf]s, nlntk'/

-sd{rf/L ;~ro sf]if P]g adf]lhd :yflkt_
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s]Gb|Lo sfof{no, k'Nrf]s, nlntk'/

-sd{rf/L ;~ro sf]if P]g adf]lhd :yflkt_
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>L bLks /f}lgof/  ;+of]hs

>L /fh]Gb| sfkm\n] ;b:o

>L cf]ds[i0f >]i7 ;b:o

>L /fhf/fd >]i7 ;b:o

>L ;'dgf :yflkt ;b:o

>L x]d/fh kf08] ;b:o ;lrj

>L d'lQmgfy ;'j]bL ;Dkfbg ;xof]uL

>L u+ufb]jL pk|]tL ;Dkfbg ;xof]uL

>L cf]h:jL uf}td ;Dkfbg ;xof]uL

>L /fh]Gb| ljqmd s]=;L= ;Dkfbg ;xof]uL

;Dkfbgd08nM



sd{rf/L ;~ro sf]if
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sd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]if
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;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt;~rfns ;ldlt

lzlz/s'df/ 9'+ufgf
cWoIf

-;lrj, cy{ dGqfno_

k|f=8f= l8NnL/fh zdf{
lqe'jg ljZjljBfno

u+ufaxfb'/ u'?Ë
;xfos /yL, g]kfnL ;]gf

u0f]zk|;fb kf08]o
;x;lrj, cy{ dGqfno

ls/0fs'df/ >]i7
dxfk|aGws, /fli6«o afl0fHo a}+s

bLks /f}lgof/
sfo{jfxs k|zf;s, s=;+= sf]if
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Joj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"xJoj:yfkg ;d"x

bLks /f}lgof/ 
sfo{jfxs k|zf;s

s]bf/gfy uf}td
gf=d'=c=

/f]rg >]i7
sf=d'=gf=d'=c=

jL/]Gb| df]xg e§/fO{
gf=d'=c=

/fhf/fd >]i7
sf=d'=gf=d'=c=

lht]Gb| lwtfn
gf=d'=c=

lji0f'k|;fb kf}8]n
sf=d'=gf=d'=c=

cf]ds[i0f >]i7
gf=d'=c=

e/t/fh j:tL
sf=d'=gf=d'=c=

hLjgs'df/ s6\jfn
gf=d'=c=

ch'{gs'df/ uf}td
sf=d'=gf=d'=c=

/fh]Gb| sfkm\n]
sf=d'= d'Vo clws[t
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sd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]ifsd{rf/L ;~ro sf]if

6

zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?zfvf sfof{no k|d'vx?

/fdsfhL s]=;L=
wgu9L zfvf

lbg]zs'df/ s]=;L=
x]6f}8f zfvf

6f]kf/fd kl08t
a'6jn zfvf

zfGtf uf}td
la/f6gu/ zfvf

lblnk/fh kf}8]n
kf]v/f zfvf

dx]Gb|/fh zfSo
sf]xnk'/ zfvf

t]hk|;fb vgfn
wgs'6f zfvf

/lj tfdfË
;'v]{t zfvf



cWoIfsf] z'esfdgf

/fi6«sf kx/]bf/ l;kfxLx? ;]jfsf] pQ/f4{lt/ vfnL xft 3/ kms{g gk/f];\ eGg] sNof0fsf/L 
p2]Zo /fvL >L # h'4 zdz]/åf/f lj=;+= !((! ;fndf ;}lgs b|Jo sf]ifsf] ?kdf :yflkt 6«li6 
;+:yfsf] ljsl;t ?k g} cfhsf] sd{rf/L ;~ro sf]if xf]  sd{rf/L ;~ro sf]if P]g ;lxt 
ljlwjt ?kdf @)!( ;fn efb| #! ut] :yflkt sd{rf/L ;~ro sf]if cfh %% jif{ k"/f u/L 
%^ jif{df k|j]z u/]sf] 5 . cfhsf] jflif{s o; z'e–cj;/df sf]ifdf cfj4 ;Dk"0f{ ;~rostf{ 
/ sf]ifsf] blj{nf] hu:tDesf] ?kdf sfo{/t ;Dk"0f{ sf]if kl/jf/nfO{ z'esfdgf lbg rfxG5' .

k|f/Dedf lghfdtL, ;}lgs, k|x/L ;]jfsf /fi6« ;]jssf] dfq ;~ro sf]ifsf] Joj:yf /x]sf]df 
sf]if P]gdf ePsf] ;dofg's"n ;+;f]wg;Fu} lzIf0f, ;+3;+:yf Pj+ lghL k|lti7fgdf sfo{/t 
;~rostf{ ;d]t ;d]6L sf]ifn] cfˆgf] bfo/f km/flsnf] agfpFb} cfPsf] 5 . ;fy} sf]ifdf ;l~rt 
/sdnfO{ jflif{s Jofh, d'gfkmfsf cltl/Qm b'3{6gf Ifltk"lt{, sfhlsl/of cg'bfg, :jf:Yo pkrf/ 
;xof]uh:tf ;fdflhs ;'/Iffsf l:sd k|bfg ub}{ cfO/x]sf] 5 . sf]ifsf] bfo/fdf ;dflxt 
x'g g;s]sf :j/f]huf/df ;+nUg sfdbf/x?nfO{ klg sf]ifsf] bfo/fdf cfj4 u/fpFb} ;a}nfO{ 
;fdflhs ;'/Iffsf] ;dfg cj;/af6 nfeflGjt t'Nofpg] ljZjJofkL dfGotfnfO{ Jojxf/df 
?kfGt/0f ub}{ hfg] lbzfdf sf]if s[t ;+slNkt 5 .

em08} ;f9] b'O{ vj{ /fzL ;+slnt /x]sf] ;~ro sf]if /fli6«o :t/df :yflkt e} pRr cfly{s 
x}l;ot /fVg] :jb]zsf] Psdfq ;]jfd"ns ljQLo ;+:yf xf] . pTkfbgzLn, k|ltkmno'Qm, pRr 
cfo ;Defjgf, ;'/lIft / kf/bzL{ nufgLsf] klxrfg ub}{ sf]ifsf] >f]t kl/rfngdfkm{t k|fKt 
cfly{s /flznfO{ d'n'ssf] lxt ;lxt ;~rostf{s} ;fdflhs ;'/If0f / cfly{s enfO{tkm{ hf]8 
lb+b} hfg] sf]ifsf] bL3{sfnLg ;f]r /x]sf] Joxf]/f ;xif{ hfgsf/L u/fpF5' .

efjL lbgx?df cfly{s ljsf;sf nflu cTofjZos k"jf{wf/ If]qx?df nufgL lj:tf/ ug]{, 
of]ubfgdf cfwfl/t :jf:Yo aLdf sfo{qmd ;~rfng ug]{ of]hgfnfO{ cufl8 a9fpg], ;~rostf{sf] 
cfly{s tyf ;fdflhs x}l;otdf a9fjf lbg]tkm{ sf]ifsf] lqmofzLntf /x]sf] 5 . ;~rostf{nfO{ 
xfn;Dd k|bfg e}/x]sf] :jf:Yo pkrf/, sfhlsl/of cg'bfg, b'3{6gf Ifltk"lt{ sfo{nfO{ ;do 

sd{rf/L ;~ro sf]if

-sd{rf/L ;~ro sf]if P]g adf]lhd :yflkt_
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;fk]If ?kdf ;'wf/ ub}{ hfg] sf]ifsf] k|an ;f]r /x]sf] 5 . ;fy}, cfd ;~rostf{nfO{ k|jfx 
e}/x]sf] ;fk6L shf{sf] shf{ ;Ldf / shf{ k|afxdf klg ;d;fdlos ?kdf k'g/fjnf]sg ub}{ hfg] 
sf]ifsf] of]hgf ;d]t /x]sf] 5 . 

;'ud jf b'u{d ;a} If]qdf 5l/P/ /x]sf ;~rostf{k|lt ;dlk{t x'Fb} sf]ifsf ;a} ;fdflhs 
;'/If0f ;]]jf ;'ljwfx? Ps};fy pgLx?dfem phfu/ x'g ;s'g\ eGg] p2]Zon] a}lsË ;~hfn tyf 
cfw'lgs ;"rgf k|ljlwsf] k|of]utkm{ sf]if ;+j]bgzLn /x]sf]n] o;tkm{ sf]ifsf cfufdL of]hgfx? 
lglb{i6 x'g]5g\ . 

ljZjJofkL cfly{s pbf/Ls/0f / v'nfkgsf] nx/nfO{ cfTd;ft ub}{ art kl/rfng, pTkfbgzLn 
shf{ lj:tf/, :jb]zL k"Flhsf] ;+/If0f Pj+ ljsf; x'g cfjZos /x]sf] 5 . o;y{ shf{ c;'nLdf 
k|efjsfl/tf, sf]ifsf] ef}lts ;DklQsf] Joj:yfkgdf clws r]i6f ub}{ cfd ;~rostf{åf/f k|fKt 
hfoh u'gfzf, k|ltlqmof / ;sf/fTds ;'emfjnfO{ pRr d"Nof+sg ug]{ o; ;+:yfsf] g};lu{s 
bfloTjk|lt sf]if ;b}j ;+j]bgzLn /x]sf] 5 . 

lgoldt n]vf k/LIf0f, ljQLo Joj:yfkgdf ;'wf/, cBfjlws x/lx;fasf] kf/blz{tf, cfGtl/s 
lgoGq0f k|0ffnL h:tf ;+:yfut ;'zf;g dfkgsf] cf}lrTotf k'li6 x'g] sfo{nfO{ yk dha't 
agfpFb} cy{tGqdf ;lqmo e"ldsf lgjf{x ug{ ;Sg] ;jn ;+oGqsf] lgdf{0f ug]{ bfloTj klg xfd}| 
xf] eGg] tYok|lt b'O{dt /xFb}g .

cGTodf, sf]ifsf] o; %^ cf}+ jflif{s cj;/sf] z'e pknIodf cf–cfˆgf] tkm{af6 oyf]lrt 
;xof]u ug'{ x'g] ;~rfns ;ldlt ;b:o ;fyLx?k|lt cfef/ k|s6 ub{5' . ;~rfns ;ldlt sf]if 
;~rfngsf] gLltut kIfnfO{ lbzflgb]{z ug]{ ;+oGq xf] . tyfkL ;ldltsf] dfq k|of;n] sf]if 
;~rfng x'g g;Sg] oyfy{nfO{ dWogh/ /fVb} sf]ifdf lqmofzLn o'lgogsf] xflb{s ;f}xf4{tf, 
sf]if kl/jf/sf] sf]ifk|ltsf] ;+sNk efj ;Fw} lqmofzLn /xg]k|lt d ljZj:t 5' . xfdL ;a}sf] 
;femf k|of;åf/f o; ;+:yfn] xfl;n u/]sf] P]ltxfFl;s ul/df / dlxdfnfO{ hf]ufO{ /fVg] dxfg 
cleofgdf xfd|f] ;femf k|lta4tf / Ho"Fbf] c7f]6 ;+sNk /xf];\ . jflif{s pT;jsf] of] ;'vb 3l8df 
;Dk"0f{ ;~rostf{, sf]ifsf z'elrGts, z'e]R5's Pj+ ;Dk"0f{ ;/f]sf/ kIfdfem k'gM z'esfdgf 
JoQm ug{ rfxG5' .

wGojfb .

	 lzlz/s'df/ 9'+ufgf 
	 cWoIf 
	 ;~rfns ;ldlt



æ;'/lIft eljiosf nflu ;~ro sf]ifÆ

sd{rf/L ;~ro sf]if :yfkgfsf] %^ cf}+ jif{ k|j]zsf] o; kfjg cj;/df ;bfem}+ ;d:t ;~rostf{sf] 
;Gt'li6k|lt b[9 /xg] ;ª\sNk ;lxt sf]ifn] k|bfg ug]{  ;]jf / ;'ljwfnfO{ k|efjsf/L agfpg] k|0fM ub{5f}+ 
!=  ;~rostf{ ;+Vof M % nfv %) xhf/ .
@=  sf]ifsf] ljQLo cj:yf - cfly{s jif{ @)&#÷&$ sf] n]vf k/LIf0f ;DkGg x'g afFsL_ M

 ;|f]t -?=s/f]8df_ pkof]u -?=s/f]8df_
cfly{s jif{ @)&@÷&# @)&#÷&$ cfly{s jif{ @)&@÷&# @)&#÷&$
;~ro sf]if 21760.58 24526.55 a}+sx?df /x]sf] d'4tL lgIf]k 5804.24 5468.50
hu]8f sf]if 465.84 627.80 ;/sf/L C0fkq tyf 

artkq
1546.56 1398.80

cGo bfloTj tyf 
Joj:yf

243.16 244.12 kl/of]hgf shf{ 2336.55 3316.12

z]o/ nufgL 222.05 305.66
;~rostf{ ;fk6L 11814.84 13753.13
ejg tyf cfjf;df nufgL 75.77 71.98
l:y/ ;DklQ 38.02 37.16
cGo ;DklQ -a}+s df}Hbft 
tyf ljljw ;Dklt_

631.55 1047.12

hDdf 22469.58 25398.47 22469.58 25398.47

#=  	 sf]ifsf] cfo Joo ljj/0fsf] ;f/f+zM- cfly{s jif{ @)&#÷&$ sf] n]vf k/LIf0f ;DkGg x'g afFsL_ 
M

Joo -?=s/f]8df_ cfo -?=s/f]8df_
cfly{s jif{ @)&@÷&# @)&#÷&$ cfly{s jif{ @)&@÷&# @)&#÷&$
Jofh vr{ 1279.23 1441.844 C0f tyf nufgLdf 

cfDbfgL 
1516.69 1727.62

Joj:yfkg vr{ 87.09 103.80 ljljw cfDbfgL 12.70 8.43
hf]lvd Joj:yf tyf 
cGo vr{ -v'b_

3.17 25.62

v'b art 159.90 164.79 s'n cfDbfgL 1529.39 1736.05

$=	 sf]ifaf6 ;~rostf{nfO{ pknAw ;]jfx? M
-s_	 Jofh M * k|ltzt -@)&#÷&$ df ^=&% k|ltzt _
-v_	 d'gfkmfM  )=^% k|ltzt -cfly{s aif{ @)&@÷&# sf] ;~ro sf]if /sdsf] z'? df}Hbftdf_
-u_ 	;fk6L ;'ljwfx?M 	

�� ljz]if ;fk6L M sf]ifs§L vftfdf hDdf ePsf] /sdsf] () k|ltzt;Dd, 
�� 3/ ;fk6L M 3/ lgdf{0f ug{ jf 3/ vl/b ug{ 3/ hUufsf] lwtf]df clwstd !% jif{sf] 



z'? tna a/fj/ jf a9Ldf ?= ! s/f]8 ;Dd
�� z}lIfs C0f M 3/ hUufsf] lwtf]df ;~rostf{ jf lghsf] >Ldfg÷>LdtL jf 5f]/f÷5f]/Lsf] 
pRr lzIff cWoog ug{ :jb]zsf nflu clwstd ?= !) nfv / ljb]zsf nflu clwstd 
?= @) nfv;Dd t/ Pd=aL=aL=P;=÷Pd=8L= sf] nflu ?=@% nfv,

�� ;~rostf{ ;/n rqm shf{ M 3/ hUufsf] lwtf]df Go"gtd ?=% nfv / clwstd ?= 
#) nfv rqm shf{ . 

�� 3/ dd{t ;fk6LM 3/ dd{t ug{ 3/ hUufsf] lwtf]df clwstd % jif{sf] tna jf a9Ldf 
?=@% nfv .

-3_	 ;fdflhs ;'/Iff ;'ljwfx?M
�� b'3{6gf Ifltk"lt{ of]hgf M ;]jfsfndf ;~rostf{sf] b'3{6gfdf k/L d[To' ePdf jf k"0f{ c+u 
e+u ePdf ?= ! nfv @% xhf/ . 

�� sfhlsl/of cg'bfg of]hgf M ;]jfsfndf ;~rostf{sf] d[To' ePdf  ?= #) xhf/ .
�� cf}ifwL pkrf/ ;xof]u sfo{s|d M ;fwf/0f pkrf/df ?=@% xhf/ / s8f /f]usf] pkrf/df 
%) xhf/ ;Dd 

�� ;'Ts]/L tyf lzz' :ofxf/ ;'ljwf M k|lt k|;'lt ?=& xhf/ % ;o sf b/n] a9Ldf b'O{ k6sdf 
?=!% xhf/ .

%=	 sf]ifsf] k|ltj4tf M
�� sf]ifsf] bL3{sfnLg ljQLo ;|f]tnfO{ k"jf{wf/ ljsf;sf] If]qdf pkof]u u/L /fi6«sf] cfly{s 
ljsf;df of]ubfg ug]{,

�� k|efjsf/L ;|f]t Joj:yfkg / ldtJooL sfo{ ;~rfng,sf] dfWodaf6 sfo{s'zntf clea[l4 
ug]{,

�� ;"rgf tyf ;~rf/ k|ljlwdf cfwfl/t u'0f:t/Lo tyf k|efjsf/L ;]jf k|bfg u/L ;~rostf{nfO{ 
;Gt'i6 kfg]{,

�� ;fdflhs ;'/Iff sfo{qmd / bfo/f lj:tf/u/L ;fdflhs ;'/Iffsf] If]qdf sf]ifsf] kxF'r / 
of]ubfgdf lj:tf/ ug]{,

�� bIf Pj+ pRr dgf]jno'Qm sd{rf/Lx?sf] ;xsfo{ / ;/f]sf/jfnfx?sf] ;fd"lxs k|of;af6 
sf]ifnfO{ pTs[i6 ;fdflhs ;'/Iff ;+:yfsf] ?kdf ljsf; ug]{  .

^=	 sf]ifsf] efjL sfo{s|d M
�� of]ubfgdf cfwfl/t lgj[lte/0f of]hgf,
�� a]tg s0ff{nL ;~rostf{ xfO{8«f] kfj/ -hnljB't kl/of]hgf_ lgdf{0f,
�� a}b]lzs /f]huf/Ldf /x]sf g]kfnL sd{rf/L÷sfdbf/sf] ;~ro sf]if of]hgf,
�� of]ubfgdf cfwfl/t j[xt ;fdflhs ;'/Iff of]hgf,
�� c;+ul7t tyf :j/f]huf/df /x]sf JolQmsf nflu ;~ro sf]if of]hgf .

sd{rf/L ;~ro sf]if
k'Nrf]s, nlntk'/
Website: www.epfnepal.com.np
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;~ro sf]ifsf ul/dfdo w/f]x/ cfd ;~rostf{sf] ;Gt'li6nfO{ b[9 ;+sNksf] ?kdf ln+b} :yfkgfsf] %% cf}+ jif{ k"/f u/L 
sf]if cfh %^ cf}+ jif{df k|j]z u/]sf] 5 . o; kfjg cj;/df ;~rostf{ tyf z'e]R5'sx?k|lt xflb{s s[t1tf 1fkg ub{5f}+ . 
;]jf cjlwe/ ;~rostf{sf] ;xof]uL / cjsfzdo hLjgsf] cfwf/:tDesf] e"ldsf lgjf{x ug]{ ;~ro sf]if /fli6«o :t/df 
:yflkt :jb]zsf] ;]jfd"ns ljQLo ;+:yf xf] . d'n'ssf] Psdfq ;'k|ltli7t Pjd\ ;fdflhs ;'/If0f ;+:yfsf] klxrfg 5f]8\g 
;kmn o; sf]ifsf] %% jif{ cufl8sf] ;Gbe{nfO{ ;Fw} :d/0f ul//xg' TolQs} ;fGble{s 5 . ;fljssf] ;}lgs b|Jo sf]if / 
lghfdtL k|f]le8]08 km08nfO{ PsLs[t u/L sl/j &( hgzlQmåf/f @^ xhf/ ;~rostf{sf] #& nfv /sdaf6 ;]jf k|f/De 
u/]sf] o; sf]ifdf xfn % nfv %) xhf/ ;~rostf{sf] sl/j @ vj{ %) cj{ /sd ;l~rt /xg' ;'vb cj;/ dflgG5 .

;Lldt p2]Zo, lglZrt sfo{If]q tyf lgolGqt ;fdflhs ;'/Iffsf] bfof/fleq /x]/ ;~ro sf]if P]g @)!( adf]lhd sfof{/De 
u/]sf] sf]ifn] :yfkgfsf] nfdf] ;do kf/ ug{ nfUbf ;]jf k|jfxsf] If]qdf klg 7"nf] km8\sf] df/]sf] 5 . b'3{6gf Ifltk"lt{, 
sfhlsl/of vr{, :jf:Yo pkrf/ ;'ljwf, shf{ Pj+ ;fk6L ;'ljwfx? tyf cjsfzkl5sf] k"0f{ e'QmfgLåf/f ;~rostf{sf] 
ck]IffnfO{ oyf;Dej k"lt{ ug]{tkm{ hLjgsf] pj{/ zlQm / cd"No ;do vlr{P/ uxg of]ubfg k'¥ofpg x'g] k"j{ sd{rf/L Pjd\ 
cu|hx?k|lt sf]if ;Fw} s[t1 /lx/xg] 5 .

;~rostf{sf] lxt / ;]jfdf ;dlk{t /xFb} cfPsf] sf]ifn] /fli6«o cGt/f{li6«o If]qdf g]kfnsf] ;'k|ltli7t ;fdflhs ;'/If0f 
;+:yfsf] klxrfg agfO;s]sf] 5 . ;'/Iff, pTkfbgzLntf, t/ntf / k|ltkmnh:tf nufgLsf ;j{dfGo l;4fGtnfO{ cg'z/0f 
ub}{ sf]if P]gn] lglb{i6 u/]sf If]qx?df >f]t kl/rfng u/L k|fKt k|ltkmnnfO{ ;~rostf{s} a9LeGbf a9L ck]Iff kl/k"lt{ 
ug]{ lbzftkm{ sf]if ;bf cu|;/ /lx/x]sf] 5 . j}b]zLs /f]huf/Lx?nfO{ ;d]t ;d]6\g] u/L ;~rostf{sf] bfo/f lj:tf/ ug'{, 
k|efjsf/L Pjd\ u'0f:t/Lo ;]jfåf/f ;Gt'i6 agfpg', nufgL ljljlws/0f u/L d'2lt lgIf]k dflysf] lge{/tf 36fpg', v/fj 
shf{nfO{ Go"gtd ;Ldfleq /fVg', ;+:yfut ;'zf;gsf dfkb08 k"/f ub}{ ;]jfd"ns ljQLo ;+:yfsf] klxrfgnfO{ lg/Gt/tf 
lbg' sf]ifsf ;fd' r'gf}tLk"0f{ sfo{ /x]sf 5g\ . tyflk sf]ifsf] cBfjlws n]vf k/LIf0f, sDKo'6/fOH8 lx;fj n]vf+sg k2lt, 
cfDbfgL / ;~rfng vr{ aLrsf] Go"gtd cg'kft, :ki6 / kf/bzL{ lg0f{o k|lqmof, clwsf+z ;~rostf{sf] ;'ud kfos kg]{ 
If]qdf sf]ifsf] zfvf lj:tf/, sf]ifdf lqmofzLn o"lgogx?, Joj:yfkg / ;~rfng ;ldltjLrsf] ;f}xfb{tfk"0f{ ;DaGw h:tf 
;an kIfaf6 sf]if lglZrt uGtJodf k'Ug] blj{nf cfwf/zLnf x'g\ eGg ;lsG5 .

sf]ifn] lnPsf] bL3{sfnLg nIo cg'?k pknJw artnfO{ d'n'ssf] hnljB't h:tf k"jf{wf/ ljsf; If]qdf nufgL z'? ul/Psf] 
5 . dflyNnf] tfdfsf]zL, rLlnd], ;f~h]g h:tf hnljB't If]qx?sf] nufgLn] kl/of]hgf shf{ If]qdf sf]if nufgL tkm{ 
cfsif{0f lgZro g} a9\g] 5 . o;af6 /fli6«o ;d:ofsf ?kdf /x]sf] phf{ ;+s6 lgjf/0fdf sf]ifsf] e"ldsf dxTjk"0f{ /xg] 
ck]Iff ug{ ;lsG5 . ;fy} b]zsf] cfo cfh{gsf] d]?b08 ko{6g If]qsf] cfsif{0f g]kfn jfo' ;]jf lguddf ePsf] nufgLaf6 
klg /fli6«o cfo cfh{gdf sf]ifsf] e"ldsf /xg] g} 5 .

;~rostf{sf] ;Gt'li6k|lt lg/Gt/ s[t;+slNkt ;~ro sf]if ;l~rt /sddf k|bfg ul/g] Jofhb/df ;~rostf{sf] lxtdf 
Wofg /fv]/ ;do ;fk]If k'g/fjnf]sg ug]{ tyf ;fdflhs ;'/If0fsf] bfo/f km/flsnf] agfpFb} hfg] k|0f ub{5 . sf]if 
P]gdf ePsf] gjf}+ ;+zf]wgn] dfu{ lgb]{z u/]sf] ;d;fdlos ljifonfO{ cfTd;ft ub}{ cfufdL of]hgfx? tof/ ub}{ hfg] / 
;~rostf{sf] ;Gt'li6 sf]ifsf] Psdfq nIo xf] eGg] s'/fnfO{ cfTd;ft ug]{ k|0f ub{5 . 

cGTodf, ljut %% jif{ klxn]sf] afn cjf]w cj:yfaf6 of}jg, jo:s / tGg]/L cj:yf kf/ ub}{ cfhsf] uf}/jdo kl/kSj 
k|f}9 cj:yfdf sf]ifnfO{ NofOk'¥ofpg k|ToIf k/f]If ?kdf cf–cfkm\gf] tkm{af6 cd"No of]ubfg k'¥ofpg' x'g] ;Dk"0f{ k"j{ 
sd{rf/Lx?, nugzLn / pT;flxt sf]ifsf] jt{dfg sd{rf/L ;d"x, ;Dk"0f{ ;~rostf{, z'e]R5's tyf cleefjsTj lgjf{x 
ug'{x'g] cfb/0fLo ;~rfnsHo"x?df xflb{s s[t1tf 1fkg ub{5f}+ .
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!@= j}b]lzs /f]huf/ If]qdf ;~ro sf]ifsf] ;]jf la:tf/=== /df e§/fO{ 93
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sf]ifsf] jflif{s k|ult k|ltj]bg
sd{rf/L ;~ro sf]ifsf] %^ cf}+ :yfkgf lbj;sf] cj;/df k|:t't

/fi6« ;]jfdf /x]sf /fi6« ;]jsx?sf] cfly{s eljio ;'/lIft agfpg] p2]Zon] lj=;=@)!( ;fndf 
:yflkt sd{rf/L ;~ro sf]if cfh %% jif{ k'/f u/L %^ jif{df k|j]z u/]sf] 5 . /fi6«sf nflu 
cfkm\gf] phf{jfg ;do JotLt ub{} ;du| ;'zf;gdf of]ubfg/t /fi6« ;]jsx?sf] cjsfzkl5 
pgLx?sf] hLjgnfO{ cfly{s ?kn] ;jnLs/0f ug]{ p2]Zon] /f]huf/Lsf] cj:yfdf g} lglZrt 
/sd ;~ro ug{] kl/kf6Lsf] ljsl;t :j?k g} ;~ro sf]if xf] . /sd ;l~rt ug{] of] k|0ffnL 
/fi6« ;]jfdf /x]sf ;Lldt /fi6« ;]jsx?sf nflu g]kfndf la=;=!((! ;fnb]lv ;'? eP klg xfn 
ljleGg lghL tyf u}x|;/sf/L ;+:yfx?df sfo{/t sd{rf/Lx?sf] ;d]t sd{rf/L ;~ro sf]if;Dd 
kx'Fr k'u]sf] 5 . o; cjlwdf ;l~rt k'FhLsf] pko'Qm kl/rfng u/L a9L eGbf a9L ;'ljwf 
k|bfg ub{} ;~rostf{sf] e/f];f lhTg / ;fdflhs ;'/If0f k|bfos ;+:yfsf] cu|0fL e"ldsfåf/f 
cGt/f{li6«o :t/sf] ;+:yfsf] ?kdf sf]ifnfO{ :yflkt ug{]tkm{ xfdL pGd'v /x]sf 5f}+ . 

sf]ifn] xfn lghfdlt, h+uL / k|x/L ;]jftkm{sf sd{rf/Lx?sf ;fy} lzIfs, ;fj{hlgs ;+:yfg 
tyf gLlh k|lti7fgsf sd{rf/Lx? ;d]t u/L % nfv %) xhf/ eGbf a9L ;~rostf{sf] ;~ro 
sf]if /sdsf] Joj:yfkg ug'{sf] ;fy} sl/j ?=@%# ca{ (* s/f]8 kl/rfng ug{] lhDd]jf/L 
;kmntfk"j{s lgjf{x ul//x]sf] 5 .

;~ro sf]if k|0ffnL ;fdflhs ;'/Iffsf] k|f/lDes r/0f xf] . /f]huf/bftf / sd{rf/Lsf] ;+o'Qm 
of]ubfgdf cfwfl/t o; cjwf/0ff cg';f/ Joj:yfkg ul/Psf] ;~ro sf]if cjsfz kZrft 
Psd'i6 k|bfg ul/G5 . ;fdflhs ;'/Iffsf] of] k/Dk/fut cjwf/0ffnfO{ ;fdflhs ;'/Iffsf] 
cfw'lgs cjwf/0ff;Fu tfbDotf x'g] u/L ;~ro sf]if k|0ffnLnfO{ PsLs[t ;fdflhs ;'/Iff 
k|0fffnLdf :t/f]Gglt ug{] sf]ifsf] of]hgf /x]sf]] 5 . g]kfnsf] ;+ljwfg, @)&@ n] k|Tofe"t u/]sf] 
hgtfsf] ;fdflhs ;'/Iff nufotsf df}lns xssf] ;'lglZrttfsf nflu sd{rf/L ;~ro 
sf]ifsf] sfo{If]q / bfo/fdf lj:tf/ u/L sf]ifnfO{ qmdzM d'n'ssf] k|d'v ;fdflhs ;'/If0f k|bfos 
;+:yfsf] ?kdf ljsf; ug]{ bL3{sfnLg p2]Zo sf]ifsf] /x]sf] 5 .

;~rostf{x?sf] z]o/ :jfdLTj /x]sf] lgdf{0ffwLg $%^ d]ufjf6sf] dflyNnf] tfdfsf]zL hnljB't 
kl/of]hgfsf nflu sf]ifn] !) cj{ nufgL ug]{ k|ltj4tf hgfP cg'?k xfn;Dd k"hLs[t ;lxt 
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?=!@ ca{ ^& s/f]8 &* nfv shf{ k|jfx ul/ ;s]sf] 5 . o;}u/L ;~rostf{x?nfO{ z]o/ 
:jfdLTj ;'lglZrt ul/Psf] lgdf{0ffwLg lrlnd] hnljB't sDkgLåf/f k|jl4{t @&@ d]ufjf6 
Ifdtfsf lgdf{0ffwLg $ hnljB't cfof]hgfx?sf nflu sf]ifn] !^ cj{ %) s/f]8 ?k}ofF nufgL 
ug]{ k|ltj4tf hgfP cg'?k xfn;Dd k"hLs[t ;lxt ?=% ca{ %( s/f]8 $& nfv shf{ k|jfx 
ul/Psf] 5 . 

b]zsf] ko{6g If]qsf] ljsf;sf nflu g]kfn jfo' ;]jf lgudnfO{ hxfh vl/b ug{ !% jif{sf nflu 
!) ca{ C0f k|jfx ul/Psf]df lgoldt ?kdf c;'nL eO{ xfn ;f] ;:yf+;+u ?=( ca{ @$ s/f]8 
(^ nfv afsL /x]sf] 5 . ;fy} yk @ jfO{8 j8L hxfh vl/b ug{sf nflu !@ ca{ C0f k|jfx 
ug]{ k|ltj4tf cg'?k ?=$ ca{ !( s/f]8 @* nfv nufgL ul/Psf] 5 . d'n'ssf] k"jf{wf/, lzIff, 
:jf:Yo, ko{6g nufotsf If]qdf sf]ifsf] e"ldsf lbg k|ltlbg a9\bf] cj:yfdf /x]sf] 5 . cfly{s 
lqmofsnfksf] d"n cfwf/s} ?kdf /x]sf] sf]if g]kfns} ljQLo If]qsf] ljsf;df cu|0fL;:yfsf] 
?kdf /x]sf] 5 . k|foM jfl0fHo a}+sx?sf] d'Vo cfly{s ;|f]tsf] ?kdf /x]sf] sf]ifsf] pkl:ylt 
ljQLo :yfloTjsf] nflu dxTjk"0f{ dflgPsf] 5 .

lghL If]qsf sfdbf/ sd{rf/LnfO{ sf]ifdf cfj4 u/fO{ ;+ul7t If]qdf sf]ifsf] bfo/f lj:tf/ ug]{ 
gLltcg'?k cf=j= @)&#÷&$df !@% j6f ;+:yfsf @%,))) eGbf a9L sfdbf/÷sd{rf/Lx?nfO{ 
sf]ifdf cfj4 ul/Psf] 5 . kl/of]hgf shf{sf] c;'nLnfO{ k|efjsf/L agfOPsf sf/0f sf]ifsf] s'n 
;|f]tdf lgis[o shf{sf] cg'kft ;+:yfuttkm{ )=!( k|ltzt sfod ePsf] 5 eg] ;~rostf{x?nfO{ 
k|bfg ul/Psf]] ;fk6Ldf /x]sf] lgis[o shf{sf] c+znfO{ sd ug{ c;'nL sfo{nfO{ cufl8 a9fO{Psf] 
5 . cfly{s jif{ @)&@÷&# sf] z'? ;~ro sf]if df}Hbftsf] cfwf/df ;~rostf{nfO{ )=^% 
k|ltzt d'gfkmf ;~rostf{sf] vftfdf 5'§} n]vf+sg u/L ;~rostf{sf] $) k|ltzt z]o/ nufgL 
;'lglZrt x'g] u/L sd{rf/L ;~ro sf]if, ljB't k|flws/0f, ljB't pTkfbg sDkgLåf/f k|jl4{t 
a]tg s0ffnL ;~rostf{ xfO{8«f]kfj/ sDkgL :yfkgf ul/Psf]] 5 . sf]ifn] cGt{/fli6«o ;+:yf 

ADFIAP n] jflif{s ?kdf k|bfg ug]{ k'/:sf/ @)!% df k|fKt u/]sf]df k'gM @)!^ sf] nflu ;d]t 
;:yfut ;'zf;g tkm{sf] k'/:sf/ k|fKt ug{ ;kmn ePsf] 5 .

cfly{s jif{ @)&@÷&# sf] v"b d'gfkmfaf6 ;~rostf{x?sf nflu ;fdflhs ;'/Iff ;'ljwf 
;~rfng ug{ ;~rostf{ sNof0fsf/L sf]ifdf Psd'i7 !% s/f]8 (( nfv  ?k}ofF Joj:yf 
ul/Psf]] 5 . sf]ifn] ;~rostf{sf] ;l~rt /sddf jflif{s ?kdf lglZrt b/n] Jofh k|bfg 
ug'{sf cnfjf d'gfkmf ;d]t pknJw u/fpb}+ cfPsf] 5 . ;fy}, sf]ifn] ;~rostf{sf nflu ljljw 
k|sf/sf ;fk6L ;'ljwfx? ;d]t pknJw u/fpFb} cfPsf] 5 . xfn sf]ifn] ;l~rt sf]ifdf *=)) 
k|ltzt Jofh k|bfg ub{} cfPsf] 5 eg] ;~rostf{x?nfO{ cfly{s jif{ @)&@÷&# sf] artaf6  
cfly{s jif{ @)&#÷&$ df ?=!@&=(@ s/f]8 d"gfkmf k|bfg ug]{ / ;~rostf{ xfO{8«f]kfj/ lgdf{0f 
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u/L ;~rostf{sf] z]o/ nufgL ;'lglZrt x'g] Joj:yf ug]{ gLltut lg0f{o ul/Psf] 5 .

sd{rf/L ;~ro sf]ifn] cfkm\g} ;|f]taf6 ;~rostf{nfO{{ ;fdflhs ;'/Iff sfo{qmd cGtu{t 
ljleGg ;fdflhs ;'/Iff ;'ljwfx? k|bfg u/L nfeflGjt u/]sf] 5 . sf]ifn] cfh{g u/]sf] k|To]s 
jif{sf] d'gfkmfsf] sl/j (% k|ltzt /sd ;~rostf{sf] lxtsf] nflu v8f ul/Psf ljleGg 
sf]ifx?df hDdf u/L ;fdflhs ;'/Iff ;'ljwfx? k|bfg ub}{ cfPsf] 5 . 

sf]ifn] pknJw u/fpb}+ cfPsf] ;fdflhs ;'/Iff ;'ljwfx? cfly{s jif{ @)&#÷&$ df s'n 
!(,&*^ ;~rostf{ jf lghsf] cfl>t kl/jf/nfO{ !* s/f]8 %* nfv $! xhf/ ?k}ofF k|bfg 
ul/Psf] 5 . h;dWo] sfhlqmof cg'bfg *&( ;~rostf{sf cfl>t kl/jf/nfO{ @ s/f]8 ^) 
nfv (% xhf/, b'3{6gf Ifltk"lt{ !$& ;~rostf{ jf cfl>t kl/jf/n] ! s/f]8 &$ nfv @) 
xhf/, cf}ifwf]krf/ ;xof]u !)# ;~rostf{n] @# nfv (^ xhf/ / ;'Ts]/L tyf lzz' :ofxf/ 
;'ljwf cGtu{t !*,^%& ;~rostf{n] !# s/f]8 (( nfv %) xhf/ ?k}of /x]sf] 5 .

;~rostf{nfO :yfgLo:t/df ;]jf k|jfx ug{ wgs'6f, lj/f6gu/, x]6f}8f, kf]v/f, a'6jn, 
sf]xnk'/, ;'v{]t / wgu9Ldf zfvf sfof{no ;~rfng ul/Psf]]] 5  ;fy} sf]ifsf] s]Gb|Lo sfof{no, 
k'Nrf]s / l;+xb/jf/ kl/;/df ;~rostf{ ;]jfs]Gb| ;~rfng u/L ;]jf k|bfg ul/Fb} cfPsf] 5 . 
cfly{s jif{ @)&#÷&$ df s/La #% xhf/ ;~rostf{nfO{ cjsfz kZrft ?=!# ca{ &) s/f]8 
!! nfv sf]if /sd e'QmfgL, !$% xhf/ ;~rostf{nfO{ ?=@) ca{ ^! s/f]8 #) nfv laz]if 
;fk6L, @ xhf/ ;~rostf{nfO{ cfjf; lgdf{0fsf nflu ?=& ca{ ^* s/f]8 %$ nfv 3/ ;fk6L,  
;~rostf{sf ;Gtltsf] pRr lzIffsf] nflu !$) ;~rostf{nfO{ ?=@) s/f]8 #) nfv z}lIfs 
;fk6L, cGo cjZos sfo{sf nflu &(& ;~rostf{nfO{  ?=! ca{ %$ s/f]8 @( nfv ;/n 
rqm shf{ k|bfg ul/Psf] 5 . o;/L k|bfg ul/Psf] sf]if /sd e'QmfgLsf] ;Vofsf] cfwf/df #^ 
/ /sdsf] cfwf/df @^ k|ltzt, laz]if ;fk6Lsf] ;Vofsf] cfwf/df ^& / /sdsf] cfwf/df %( 
k|ltzt, 3/ ;fk6L ;Vofsf] cfwf/df #^ / /sdsf] cfwf/df @^ k|ltzt, z}lIfs ;fk6L ;Vofsf] 
cfwf/df ^) / /sdsf] cfwf/df ^% k|ltzt sf/f]af/ sf]ifsf zfvf sfof{nox?n] u/]sf 5g\ . 
zfvf sfof{no ;~rostf{nfO{ ;]jf k|jfxsf] d'Vo dfWod dWo] Ps /x]sf]n] o; cfly{s jif{df 
k|b]z g+=@ df zfvf sfof{no vf]Ng] of]hgf /x]sf] 5 . sf]ifsf ;a} zfvf sfof{no tyf ;]jf 
s]Gb|x? sf]ifsf] ;"rgf k|ljlw ;~hfndf cfj4 /xL k|efjsf/L ;]jf ;~rfng u/L /x]sf 5g . 

;"rgf k|ljlwsf] dfWodaf6 ;~rostf{nfO{ k|efjsf/L ;]jf k|bfg ug]{ p2]Zon] ;~rostf{sf] 
sf]if s§L ljj/0f CD jf Website af6 Import u/L sf]ifsf] Database df ;dfj]z ug]{ gLlt 
cg'?k xfn ;~rostf{sf] sfof{nojf6 zLw} CD jf WebSite af6 Import  u/L s/La *) 
k|ltzt kmfF6jf/Lsf] n]vfÍg ug]{ ul/Psf] 5 . 
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sf]ifn] ;~rostf{nfO{ ;/n / ;xh ?kdf ;]jf tyf ;'ljwf k|jfx ug{ cTofw'lgs ;~rf/ 
k|ljlwdf cfwfl/t :jrflnt 6]nLsf]if ;]jf ;~rfng u/]sf] 5 . o; ;]jfsf] nflu ;~rostf{n] 
g]kfn 6]lnsdsf] ;fwf/0f PSTN tyf GSM Mobile phone dfkm{t !^$@ 8fon u/L sf]ifdf 
;l~rt x/lx;fj 6]lnkmf]gjf6 ;'Gg ;lsG5 . ;~rostf{n] cfkm\gf] ;~ro sf]if /sd, ljz]if 
;fk6L, 3/ ;fk6L tyf z}lIfs C0f cflbsf] ljj/0f a'‰g P;PdP; ;]jf ;'ljwfsf ;fy} 
Audio Notice Board Service ;d]t pkof]u ug{ ;Sg] 5g . oL sfo{x?af6 sf]ifdf sfo{/t 
sd{rf/Lx?sf] dgf]andf j[l4 x'g'sf ;fy} ljB'tLo sfo{ k|0ffnLsf] cjnDjgn] ;]jf k|jfx 
ljZj;gLo aGg ;Sg] sf]ifsf] ljZjf; /x]sf] 5 . o;sf cltl/Qm sf]ifsf cfjZos ;"rgf / 
cfjZos kmf/fdx? 8fpgnf]8 ug{ ;Sg] Joj:yfsf nflu sf]ifsf] j]a;fO{6 www.epfnepal.
com.np ;~rfngdf /x]sf] 5 . ;~rostf{nfO{ sf]ifsf ultljlw lgoldt ?kn] hfgsf/L u/fpg] 
p2]Zon] ljut @ jif{b]lv O{–Go"h n]6/ ;d]t k|sfzg x'Fb} cfPsf] 5 .

;fljssf] sd{rf/L ;~ro sf]if P]g, @)!( df ePsf] Joj:yfn] sd{rf/L ;~ro sf]ifsf] 
;~rostf{ bfo/f lj:tf/ tyf cGt/fli6«o dfGotf cg'?ksf ;fdflhs ;'/Iff k|bfg ug{, k"jfwf/ 
tyf pTkfbgd'vL kl/of]hgfx?df nufgL a9fpg ckof{Kt /x]sf] ;Gbe{df xfn} ePsf] gjf} 
;+;f]wgsf] Joj:yfaf6 cfufdL lbgx?df lga[lQe/0f of]hgf, :jf:Yo ;'ljwf of]hgf, a}b]lzs 
/f]huf/df /x]sf sd{rf/L tyf sfdbf/sf] nflu ;~ro sf]ifsf] Joj:yf tyf c;+ul7t tyf 
:j/f]huf/df /x]sf JolQmx?sf nflu ;fdflhs ;'/Iffsf] bfo/fdf Nofpg, ;~rosf]if tyf 
lgj[lte/0f sf]if ;~rfng ug{, ;~rostf{sf] lxtsf nflu ;fd'lxs nufgL sf]if (Mutual Fund) 
;~rfng ug{, sf]ifsf] ;|f]tnfO{ bL3{sfnLg k"j{fwf/ tyf pTkfbgd'vL kl/of]hgfx?df kl/rfng 
ug{ / ;ljwfgdf pNn]v eP adf]lhdsf cfwf/e't ;fdflhs ;'/Iffd'vL sfo{s|dx? ;~rfng 
ul/ /fi6«df of]ubfg lbg sf]ifnfO{ gLltut cfwf/ k|fKt ePsf] 5 . o;af6 sf]ifsf] sfo{If]qdf 
la:tf/, ;~rostf{sf] bfo/fdf j[l4, nufgL ljljwLs/0f / ;~rostf{d'vL yk sfo{s|dx?sf] 
lasf; / la:tf/ ug{ ;lsg] cj;/ ;d]t l;h{gf ePsf] 5 .

sf]ifsf] sfd sf/jfxLnfO{ Jojl:yt, kf/bzL{ P+j k|efjsf/L agfpg sf]ifn] ;+:yfut ;'zf;g 
lgb]{lzsf–@)&!, hf]lvd Joj:yfkg lgb]{lzsf–@)&!, ;"rgf k|ljlw gLlt–@)&@, dfgj ;+;fwg 
gLlt tyf dfgj ;+;fwg ljsf; of]hgf–@)&@ / kl/of]hgf shf{ c;'nL laz]if gLlt @)&@ 
nfu' ul/Psf] 5 . b}jL k|sf]k tyf cGo cfkbsf] cj:yfdf sf]ifjf6 ;~rostf{nfO{ k|bfg 
ul/g] ;]jfsf] lg/Gt/tf tyf cfjZos ;"rgfsf] ;'/Iffsf nflu sf]ifn] Business Continuity 
Plan / Disaster Recovery Plan sfof{Gjog u/]sf] 5 . ;~rostf{nfO{ k|bfg ul/g] ;fk6L 
k|lqmofdf ;do;fk]If ;'wf/ u/L yk Jojl:yt ug]{ p2]Zon] ;~rostf{ ;fk6L sfo{ljlw,@)&# 
;+zf]wg;lxt sfof{Gjogdf NofOPsf] 5 . 
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sf]ifdf lqmofzLn sd{rf/L ;+u7gx?sf] phf{nfO{ sf]ifsf] ;'wf/ of]hgfdf pkof]u ub{} hfg] gLlt 
sf]ifsf] /x]sf] 5 . ;xeflutfTds Joj:yfkgsf] pRr gd'gf ag]sf] Joj:yfkg / o'lgogsf 
ultljlw k|foM ;dGjosf] cfwf/df to ul/Fb} cfPsf] 5 . dfgj >f]t ;+:yfsf] lasf;df ;a}eGbf 
dxTjk"0f{ x'g] x'bfF sf]ifdf sfo{/t sd{rf/Lsf] Ifdtf tyf bIftf clea[l4 ug]{ gLltcg'?k cfly{s 
jif{ @)&#÷&$ Dff ^& j6f :jb]z tflnddf $)# hgf tyf !! j6f j}b]lzs tflnd sfo{s|ddf 
^^ hgf sd{rf/Lx?nfO{ ;xefuL u/fO{Psf] 5 .

sfg"gL ;+/rgf, lgoldt ;|f]t ;+sng, ef}lts k"jf{wf/, cg'ejL / bIf sd{rf/Lx?sf] ;+of]hg 
sf]ifsf ;an kIf x'g\ . b]zsf] cfly{s j[l4sf] nflu nufgL ug'{kg]{ If]qsf] hf]lvd / sf]ifdf 
of]ubfg ug]{ ;b:ox?sf] lxt lar plrt ;Gt'ng sfod ug]{ sfo{ r'gf}tLk"0f{ /x]sf] 5 . b]zsf] 
hg;+Vofsf] 7"nf] lx:;f ;fdflhs ;'/Iffsf] ;~hfn eGbf aflx/ /x]sf] tyf cf}krfl/s If]qs} 
clwsf+z sd{rf/Lsf] nflu lgj[lte/0f of]hgf ;~rfng gePsf] ;Gbe{df cfkm\gf] sfo{If]q 
km/flsnf] kf/L cjsfz sf]if Joj:yfkgnfO{ lj:tf/ ug]{ sfo{ ;d]t r'gf}tLk"0f{ /x]sf] 5 . 
c;Lldt ;|f]tsf] kl/rfng, ;~rostf{nfO{ 3/3/df ;]jf, ;fj{hlgs / gLlhIf]qsf kl/of]hgfdf 
nufgL / ;fdflhs ;'/Iffsf gjLgtd sfo{qmdx?sf] th'{df Pj+ sfof{Gjog sf]ifsf nflu cj;/ 
x'g\ . ahf/sf] clglZrttf, clgoldt C0fLx?, gLltut bjfj nufotsf ljifo sf]ifsf hf]lvd 
kIfx? x'g . klxrfg ul/Psf r'gf}tLsf afjh'b g]kfnsf] ;+ljwfg, @)&@ n] k|Tofe"t u/]sf] 
/f]huf/ tyf ;fdflhs ;'/Iffsf] xs cGtu{t lghL If]qsf sd{rf/L÷sfdbf/ tyf :j/f]huf/df 
/x]sf JolQmnfO{ ;d]t ;fdflhs ;'/Iffsf] ;~hfndf NofO{ ;fdflhs ;'/Iff k|bfg ug{ sd{rf/L 
;~ro sf]if s6Lj4 /x]sf] 5 .

sf]ifnfO{ ;fdflhs ;'/Iff k|bfossf] cu|0fL e'ldsfdf :yflkt ug{ of]ubfgdf cfwfl/t lgj[lte/0f 
of]hgf ;~rfng ug{ cWoog clGtd r/0fdf /xsf] 5 . ljZjsf] t];|f] 7"nf] lgj[lte/0f k|bfos 
;:yf NPS KOREA ;+u sfo{ ;Dkfbg ;Demf}tf ul/Psf] 5 . To;}u/L O{G8f]g]lzofsf] lgj[lte/0f 
k|bfos ;+:yf BPJS Ketenagakerjaan ;+u sfo{ ;Dkfbg ;Demf}tf ug]{ r/0fdf /x]sf] 5 . g]kfn 
;/sf/n] @)&$÷&% sf] ah]6 jQmJodf pNn]v ePadf]lhd sf]ifn] cfkm\gf ;~rostf{sf nflu 
;l~rt /sdsf] Jofhsf] c+zaf6 Joxf]l/g] u/L :jf:Yo ;'ljwf ;'/Iff of]hgfsf] vfsf tof/ u/L 
nfu' ul/g]5 . g]kfn ;/sf/n] @)&#÷)(÷@# df :jLs[t u/]sf] ljlQo If]q ;'wf/ /0flgtLs 
sfo{of]hgfdf pNn]v ePsf] of]ubfgdf cfwfl/t lgj[lte/0f of]hgf g]kfn ;/sf/sf] ;dGjodf 
NPS KOREA ;+u cfjZos k|fljlws ;xof]u ;d]t lnO{ pko'Qm lgj[lte/0f of]hgf lasf; u/L 
sfof{Gjog ug{ / g]kfn ;/sf/;+usf] ;xnufgLdf of]ubfgdf cfwfl/t :jf:Yo ;'ljwf of]hgf 
;~rfng ug'{sf ;fy} /fli6«o :Jff:Yo jLdf ;+:yfsf] k|f?k tof/ ug{ ;d]t sf]if sl6j4 /x]sf] 
5 . 
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a}b]lzs /f]huf/Ldf /x]sf g]kfnL sd{rf/L÷sfdbf/sf] ;~ro sf]if of]hgf ;~rfngsf nflu 
sf]ifn] cWoog sfo{ ;DkGg u/L lgodfjnLsf] d:of}bf tof/ ul/ :jLs[ltsf] nflu cl3 a9fPsf] 
5 . o;sf] ;~rfngdf ;xof]u k'Ug] p2]Zon] u}/ cfjfl;o g]kfnL ;+3 ;+u sfo{ ;Dkfbg 
;Demf}tf ;d]t ul/Psf] 5 . ;fy} b]zdf ;fdflhs ;'/Iffsf] k|Tofe'lt x'g] ul/ c;+ul7t tyf 
:j/f]huf/df /x]sf sfdbf/ tyf sd{rf/Lsf] nflu ;~ro sf]if of]hgf ;~rfng ug]{ ul/ sf]ifn] 
sfo{ cl3 a9fPsf] 5 .

;fdflhs ;'/Iffsf] ;'lglZrttf hgtfsf] cfwf/e"t dfgj clwsf/ / /fHosf] hgtfk|ltsf] 
bfloTj xf] . b]zsf] ;fdflhs Pjd\ cfly{s ;dfj]zLs/0fsf] dfWodaf6 ul/aL lgjf/0fsf] cfwf/ 
ljsf; ug]{ tyf ;fdflhs Gofo, ;fdflhs zflGt tyf cfly{s Pjd\ ;fdflhs :yfloTj sfod 
ug]{ nIo k|flKtsf nflu ;fdflhs ;'/Iff clgjfo{ zt{ klg xf] . ;fdflhs ;'/Iff ;lxtsf] 
;fdflhs Gofo, zflGt, :yfloTj / ;dfj]lz ljsf; clxn]sf] k"j{ cfjZostf xf] . o;} kl/k|]Ifdf 
;g\ @)@@ ;Dd g]kfnnfO{ clt sd ljsl;t /fi6«af6 ljsf;zLn /fi6«df ?kfGt/0f u/L 
;Dj[4, /fi6 agfpg] /fi6«sf] bL3{sfnLg ;f]r cg'?k æ;a}sf nflu kof{Kt ;fdflhs ;'/IffÆ sf] 
cjwf/0ff ;fsf/ t'Nofpg sd{rf/L ;~ro sf]if P]gdf ePsf] gjf} ;+zf]wgn] lbPsf] clwsf/ tyf 
sfo{If]qsf cfwf/df ;fdflhs ;'/If0f of]hgfsf] ljsf; / sfo{qmd sfof{Gjog ug{] lgsfosf] 
?kdf sf]if /fi6«nfO{ ;xof]u ug{ k|ltj4 /x]sf] 5 .
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!_ laifo k|a]zM
æsd{rf/L ;~ro sf]ifÆ – sd{rf/Lx?n] ;l~rt 
u/]sf] /sd /flvlbg] ;+:yf . sd{rf/Lx?;Fu 
;DalGwt /sd sndsf] dfq sf/f]af/ / 
Aoa:yfkg ug]{ laQLo k|s[ltsf] ;]jfd"ns 
;+:yf . cyf{t sd{rf/L -cx|fP v6fP cg';f/ 
;/sf/L cf]xf]bfdf sfd ug]{ jf k|lti7fg 
jf ;F:yfdf sfd ug]{ hflu/bf/ jf sfdbf/ 
dflg;_ x? jf sd{rf/Lx?sf] tkm{af6 hf]xf] 
u/]sf] /sd /fVg] 9's'6L xf] ;~ro sf]if . 
tnjsf] cg'kftdf yf]/} /sd dlxg}lkR5] s§L 
ub}{ ;]jfd'Qm ePkl5 cfjZos -tf]lsPsf]- 
n]vs_ Aofh;d]t hf]8L :yfoL sd{rf/Ln] 
wg hDdf ug]{ :yfg ljz]if -j;Gts'df/ 
zd{\df -g]kfn g]kfnL zAb;fu/ -k[i7 !@&)_ . 
;FlIfKtdf o;nfO{ æ;~ro sf]if s§L /sdsf] 
n]vfÍg, ;~rostf{ ;fk6L, shf{ k|afx / 
Aoa:yfkg x'g] sfof{noÆ sf ?kdf a'lemG5 . 

sd{rf/L jf sfdbf/x?n] kfpg] tnjsf] 
lglZrt k|ltzt -xfn !) k|ltzt_ /sddf 

;Gbe{ %^ cf}F aflif{s pT;jM

sd{rf/L ;~ro sf]ifM 
;~rostf{ PsM b[li6 cg]s

l8NnL/fh cfrfo{*

* dfggLo GofofwLz, pRr cbfnt kf6g, nlntk'/ .

;f]xL a/fa/sf] /sd /f]huf/bftf ;+:yfn] ykL 
dfl;s ?kdf o;df hDdf ul/G5 . elgG5, 
cf cfˆgf km/s ljz]iftfsf;fy ;~ro sf]if 
;DaGwL Aoa:yf ;+;f/sf k|foM ;a} b]zdf 5 .

@_ :d/0f / ;DdfgM

g]kfndf æ;'/lIft eljiosf nflu ;~ro 
sf]ifsf] Aoa:yf u/f}Æ eGg] ;fdflhs 
;'/Iffsf] cjwf/0ff;lxt la= ;+= !((! 
;fndf æ;}lgs ›Aosf]ifÆ sf] :yfkgf ePsf] 
cj;/nfO{ sd{rf/L ;~ro sf]if ;DaGwL 
cjwf/0ffsf] lahf/f]k0fsf ?kdf lnOPsf] 
5 . lasf;sf] qmddf @)!! df ælghfdtL 
k|f]le8]G6 km08Æ, @)!& ;fndf cy{ dGqfno 
cGt/ut æsd{rf/L ;~ro sf]if ljefuÆ x'Fb} 
@)!( ;fndf æsd{rf/L ;~ro sf]ifÆ sf 
?kdf cfˆgf] ;fFu7lgs :j?kdf a}wflgstf 

(Statutory recognition) k|fKt u¥of] . cfh 
;/sf/L jf k"0f{ /f]huf/L dfq xf]Og, u}/ 
;/sf/L / cfFlzs /f]huf/L x'b} :j/f]huf/Lsf] 
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xsdf klg ;fdflhs ;'/Iffsf] cjwf/0ffsf] 
lasf; ePsf] 5 .

o;n] k|f/Dedf lghfdlt, hFuL / k|x/L 
sd{rf/Lsf nflu nfdf] ;do sf7df08f} 
;'Gwf/f l:yt s]lG›o sfof{no / l8NnLahf/ 
l:yt zfvf sfof{noaf6 ;~rostf{x?nfO{ 
;]jf k|jfx u/]sf] xf] . oltj]nf s]lG›o 
sfof{no k'nrf]s nlntk'/sf cltl/Qm 
7d]n ljefu tyf wgs'6f, la/f6gu/, x]6f}8f, 
kf]v/f, a'6jn, sf]xnk'/, ;'v]{t / wgu9Ldf 
o;sf zfvf sfof{nox? Pjd\ k'Nrf]s / 
l;+xb/af/sf ;]jfs]G›x?af6 ;]jf k|afx x'g] 
u/]sf] 5 .

@)#* h]i7 !% ut]af6 ;~ro sf]if s§Lsf] 
ofqf k|f/De u/]sf] of] kª\tLsf/sf nflu 
;~ro sf]if hLjgsf cg]s s7Lg df]8df 
;xf/f ag]sf] 5 . x/]s b'O{b'O{ aif{df hDdf 
ePsf] /sd lemSb}, To;sf] ;b'kof]u ofqfn] 
Psdfgf] vfg] / Ps Gofgf] cf]Tg] cj:yf 
o;s} hu xf] . ;do lyof] To;avt, ¿= 
@%% dfl;s tnj / ¿= !)) dxFuL eQfsf] 
/sdn] ædlxgfjf/LÆ rNg] dfq xf]Og, s]xL 
/sd ædlxgfkf/LÆ ;Dd k'UbYof] . aL;tL; 
xhf/n] klg s]xL x'GYof] . tLg bzs cl3;Dd 
krf;xhf/ k'Uof] eg] t t/fO{sf zx/ glhs 
Pss¶f g} hdLg cfpYof] . eG5g, tL;sf] 
bzs;Ddt krf; xhf/n] sf7df08f}s} 
l/Fu/f]8 glhs hDYof] 3/38]/L . s7} Û cfh 
t krf; xhf/n] ultnf] cf]/fk/L -Pshf]/ 
sk8f_ klg cfpb}g . Ps 5fs kf] x'G5, 
kfFrtf/] vfGuLbf/ kl/jf/ / x'g] vfg]x?sf 
nflu .

la= ;+= @)$! k';lt/ dWodf~rn If]qLo 
cbfntdf gfoa;'Aafsf] hflu/] hLjg . 
;xsdL{ ;fyL uf}td v8\sfn] tTsfnLg d'Vo 
GofofwLz :j= lx/0oZj/dfg k|wfgsf] ;~ro 
sf]if ;dy{g -/sd hDdf ePsf] k|dfl0ft x'g] 
;fgf] 8fo/L _ lstfa e/]/ NofPkl5 b]vfpb} 
eg] æx]g{'; t a'9fsf] ;~ro sf]if hDdf /sd . 
cfZro{ dfGb} ;~ro sf]if ;dy{g lstfa 
b]vfP . Tof] j]nfklg em08} tLgnfv hlt Û 
km]l/ pg}n] eg] æhflu/ vfPb]lv Psk6s klg 
lemSg kg]{ xf]Og, x'g]vfg], 7"nf kbsf, xfdL 
h:tf] b'O{rf/ xhf/ eof] ls lemsL xfNg'kg]{ 
xf]Og Sof/] pgnfO{== .Æ

pgL xfF:b} ;dy{g lstfa a'emfpg dfly r9] . 
cfˆgf] Tolt /sd hDdf x'g] ;kgf klg b]Vg 
;lsg d}n] . To;avt b]Vg g;s]sf] ;kgf 
cfˆg} nflu lakgf ag]/ cfPsf] w]/} eof] . 
w]/}sf nflu hxfg, kl/jf/, 3/, ;F3f/ ;a}lt/ 
axf/ Nofpg] hLjgsf] cfwf/ ;~ro sf]if 
/sd ag]sf] 5 .

;b'kof]u ug]{ c;+Vo ;~rostf{x?sf] laafx, 
a|taGw, 38]/L, x'b} gofF 3/ / aGb Aofkf/sf] 
cfwf/klg oxL ;~ro sf]if ag]sf] 5 . ;b'kof]u 
gug]{ jf ;b'kof]u ug{ ghfGg]x? yf]/}sf nflu 
……s] nfO{ gl/jn klg ePsf] klg xf]nf . s;}sf 
xftaf6 h'jfsf] vfndf uPxf]nf . s;}sf 
nflu g/l;ª 6jfssf] ;fyL ePxf]nf . s;}sf] 
Oi6ldqs} wf]sfdf jf s;}sf] df]hd:tLsf] 
kf]sfdf l/lQPsf] klg xf]nf . hfg] g >Lv08 
xf], g hfg] t x/]s sf7sf] 6'qmf] v'kf{sf] laF8 
a/fa/ x'G5 h]klg . t/ w]/} lrGtfsf] kf6f] 
5}g o;leq . rfdnsf laofF;/Ln] dfq o;sf] 
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;b'kof]u gu/]sf xf]nfg . kª\tLsf/sf] ef]ufO{ 
/ a'emfOdf clwsfFz ;~rostf{sf nflu 
sd{rf/L ;~ro sf]if hLjg ;xf/f ag]sf] 5 . 
clwsfFzsf] leqLdgn] Sofaft Û Sofjft ÛÛ 
sd{rf/L ;~ro sf]if eg]sf] 5 .

of] t o:tf] sfdw]g" ufO{ xf], h:nfO{ dlxgfdf 
Psk6s dfq 3fF; xfn] x'g] . g uf]a/ ;f]Q/ 
ug{'kg]{ . g cf}iflw pkrf/ . g hf8f] eof] eg]/ 
3fddf ;fg{'kg]{ . g lr;f] xfjf 5]Sgsf nflu 
v/k/fn jf :ofpnfn] afg{'kg]{ . g nfQLn] 
xfg]/ l/Q} ufe" -sf];L jf b'w]nf] jf 9'Fu|f]_ 
3/leq Nofpg' knf{ eGg] 8/ . g t lagfl;QL 
xft uf]8f g} b'vfpg' knf{ eGg] lk/.lagf >d 
b'w} b'w . lagf b'MVv lv/} lv/} . dglrGt] 
sfdw]g" ufO{ . 

#_ ;dsfnLg ;]jfsf k|afxx?M

;'?sf lbgdf hflu/ 5f]8]kl5 hDdf ePsf] 
/sd / ;~ro sf]ifn] ylklbPsf] Aofhsf] 
/sd cjsfz kl5 Psd'i7 lng] lbg] lhDdf 
hdfgLsf] ;F:yf ;/xsf] a'emfOsf] of] ;F:yf 
%% aif{df aa{/L kmn emfg]{ sNka[If ;/x 
ePsf] 5 . lng rfx] jf cfjZos k/] x/]s 
jif{df hDdf ePsf] /sdsf] () k|ltzt 
ljz]if ;fk6L lbG5 . Ps s/f]8;Dd 3/ 
;fk6L lbG5 . @% nfv;Dd z}lIfs >[0f, ;/n 
rqmshf{ ¿= #) nfv;Dd, ¿= @% nfv;Dd 
3/dd{t ;fk6L s] s] ;fk6L xf] s] s] <;Flrt 
/sddf em08} * k|ltzt Aofh/ x/]s jif{ 
d'gfkmfsf] /sd yk . 

Psnfv kRrL; xhf/;Ddsf] b'3{6gf d[To' jf 
k"0f{ cËeË ;xfotf, ;]jfsfndf d[To' eP #) 

xhf/, sfhlqmof vr{, ;fwf/0f pkrf/df @% 
xhf/ / s8f /f]udf %) xhf/ ;'Ts]/L tyf lzz' 
:ofxf/df k|lt;Gtfg &%)) b'O{ ;Gtfg;Ddsf 
nflu aLdf . o;/L qmdzM ;fdflhs ;'/Iffsf 
cfofdx? ylkb} uPsf 5g . 

Ps hdfgf lyof] g]kfn /fi6« a}Í / sd{rf/L 
;~ro sf]if h:tf el/nf / cf]lhnf 
;+:yfx?df sfd ug]{x? ;dfg txsf nflu 
t s] Pstx d'lg;Ddklg lghfdlt ;]jftkm{ 
cfslif{t x'g] . ljz]iftM clws[t :t/sf] 
hflu/sf nflu tL If]qdf cf7f}F tx;Ddsf 
hflu/]x? klg ldn];Dd ;/sf/L hflu/ d} 
kms{Gy] . o;df ;/sf/L eg]kl5 ;/sf/L g} 
xf] . nf]sn] kTofp5 . ;/sf/L hflu/ eg]kl5 
cs}{ zfg cfpF5 eGg] wf/0ffn] 3/hd u/]sf] 
lyof] . t/ krf;sf] bzskl5 To;d qmdzM 
xf; cfPsf] 5 . cfhsf s]xL gjf]lbt o'jf 
o'jtLx?df æsd sfdM w]/} bfdÆ ælrl/Rof¶ 
jfGsLM dh]bf/ vfGuLÆ sf] dfgl;stf a9\b} 
uPsf] 5 . 

sd{rf/L ;~ro sf]if ;fj{hlgs ;]jf 
cfsif{0fsf] lzv/d} 5 . ;]jfu|fxLx?sf] dgsf] 
dem]/Laf6 cf]em]ndf k/]sf] 5}g . k]zfut 
;+u7gx? g]kfn laQLo ;+:yf sd{rf/L ;+3 
-la=;+= @)$&_, ;~ro sf]if sd{rf/L ;+3 
-la= ;+= @)%!_, g]kfn /fli6«o sd{rf/L 
;+3 -la= ;+= @)^$_ 5g . t/ logLx?n] 
k]zfut ;+u7gsf] nId0f/]vf gfl3;s]sf 
5}gg . k|a]z ug]{x? clwsf+z hLjg ko{Gt 

(Lifelong commitment) efjgfn] cf]tk|f]t 
5g . cyf{t ;~ro sf]ifsf] eljionfO{ cfˆgf] 
eljio;Fu bfFh]/ x]g]{x? 5g . df}sfdf rf}sf 
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xfGg] Pscfw RofFv] bfpwf/Lx? 5}gg\ ;fobM . 
a[lt lasf;sf tdfd cfofdx? / AolQmTj 
lasf;sf cg]s cfwf/x? ;~ro sf]if ;DaWb 
sd{rf/L /dfpg] / hLjg ko{Gt cfzg 
hdfpg] cfwf/ ag]sf 5g .

;kmn ;+u7gsf nflu ;Ful7t, ;dlk{t / 
bIf hgzlQm;Fu} ;kmn Aoa:yfksLo g]t[Tj 
;+u7gsf] bL3{hLjgsf] ;l~hjgL aGb5 . 
;xL gLlt, s';n g]t[Tj, pko'Qm lylt, ;/n 
sfol{\jlw, ;]jfu|fxLd}qL sfo{z}nL /OdfGbf/ 
tyf bIf hgzlQm x/]s ;+u7gsf] ;kmntfsf 
cfwf/z"qx? x'g\ . h;sf] Go"gtd cfk"lt{ / 
Aoa:yfkgaf6 sd{rf/L ;~ro sf]if g]kfndf 
/x]sf c? ;fj{hlgs ;F:yf eGbf w]/} dfly / 
cufl8 5 .

æ;/sf/sf] sfd s}No} hfnf 3fdÆsf] /f]u cem} 
k;]sf] 5}g . æxflh/ u/] tnj sfd u/] eQfÆ 
sf] P]h]? cem} ;~ro sf]if ?kL a[If8fnLdf 
a;]sf] 5}g . oxfF cem} eg;'g -gLlt lgod 
5f]8/ zlQmsf] andf sfd x'g] jf u/fpg]_ 
dg;'g -htf htf ;Qfsf] xfjf nfUb5 pt} 
pt} axg] k|a[lt_ / wg;'g -;]jf k|afxsf nflu 
u}/ sfg'gL nfesf] nfnr_ 3/ hdfPsf] 5}g . 
w]/}xb;Dd gLltn] sfd x'G5 . lyltsf;fy 
x'G5 . oxL o:sf] ;'jf; ag]sf] 5 . 

$_ ;'gdf ;'uGwsf] nfn;M

;a} cy{df k"0f{tf c;Dej k|foM xf] . cyf{t 
;Dk"0f{tfdf k"0f{tf sNkgfsf] laifo xf] . 
k|ultsf] afws kIf xf] . qmdzM cUnfO{ bLuf] 
pGglt dflgG5 . ;~rostf{ ;~ro sf]ifsf] 

cwf]ult jf cjGglt rfxb}gg . sNkgf klg 
ug{ ;Sb}gg . x/]ssf] dgdf æ;~ro sf]ifsf] 
;sf/fTds a9f]Q/L xf];Æ eGg] g} x'G5 . 
km'nf];\ kmnf];\ ;w}+e/L eGg] x'G5 . 

dfG5]sf] dg g xf] . d"Nojfg kFx]nf] wft' 
cyf{t ;'gnfO{ ;]km jf xTs]nfdf /fv]/ jf 
5ftLdf 6fF;]/ klg p:nfO{ k'Ub}g . ;Ldf / 
l:y/tf gePsf] dfG5]n] eG5 /]Æ o;df ;'uGw 
eOlbP Û ;'ª\b} x]b}{, /fVb} lemSb}, ;'ª\b} /fVb} 
lemSb} ;'ª\b} …=Sof /dfpg] lyPFÆ Û cfh d]/f] 
dgklg ;Ldf / :yL/tfsf] cefjdf cw}o{ 
ag]sf] 5 / To;}u/L æ;'gdf ;'uGw eOlbPsf] 
ePÆ elg/x]sf] 5 .

sd{rf/L ;~ro sf]ifdf ;'uGw yk x'gsf s]xL 
lgDg ;Gbe{x? b[li6 k'Ug' pko'Qm x'g]5M

klxnf]M ;~rostf{sf] ;'ljwfdf ;dfgtf, 
a[2L, la:tf/ / ;'b[l9s/0fM

s_  3/ shf{ tf]lsPsf zx/L If]q jf 
zx/f]Gd'v If]q hUuf ePsfn] dfq 
kfpg] gLlt k'g/fanf]sg u/L jt{dfg 
gLltdf k'g/fanf]sg u/L ;a} :yfgdf 
hGd] x's]{sf / /x]sf ;~rostf{x?nfO{ 
pknAw x'g'k5{ . zx/d'vL ;fk6L jf 
shf{ gLltn] a9\bf] zx/Ls/0fnfO{ 
a9fjf lbPsf] 5 . ufFp ckx]lnt ePsf] 
5 . s}of} ;~rostf{x?sf] hGd]sf] 
df6f] /f]osf] 5 . æ;]jf lga[tkl5 ufFp 
hfp . ufFps} df6f] ;dfp . ufFpd} 
;]jf u/]/ /dfpÆ eGg] gLlt d'n'sL 
cfjZostf / ;~rostf{x?sf] rfxgf 
xf] . 
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v_  ;~ro sf]ifaf6 x'g] ;]jf k|afxsf] s]lG›o 
efj ;s];Dd k|b]zsf] /sd k|b]z d} 
vr{ x'g ;sf]; eGg] ;F3Lo dfGotfsf] 
s;Laf6 x'g /fd|f] x'G5 . 

u_  ;~rostf{ jf ;~rostf{sf Psf3/sf 
;Gtltx?n] s'g} Aoa;fo ug{ rfx]sf] 
cj:yfdf lng kfpg] u/L æ;~ro 
sf]if Aoa;flos shf{ ;'ljwfÆ yk uO{{ 
;]jflga[t hLjgkl5 klg cfTdlge{/tf 
a9fpg] Ps bLuf] sfo{qmd aGg] lyof] .

3_  lat/0f ug]{ v'b gfkmfsf] k|ltzt a[2L 
ug{' Gofo;Fut x'G5 . ;|f]tsf] sdL 5}g . 
eljiodf sdL x'g] cj:yfklg 5}g . 
hlt ;l~rt ePsf] 5, To:sf] ;d'lrt 
Aoa:yfkg x'g' g} o;sf] ;'vb eljiosf 
nflu sfkmL 5 . hf]lvd Aoa:yfkg 
vr{afx]s hu]8f sf]ifdf /sd yKg' 
h?/L 5}g . ;~rostf{ k|foM ;a}sf] 
rfxgf 5M hlt;Sbf] /sd ;~rostf{sf] 
xftdf k/f]; . 

ª_  ;a} ;~rostf{x?nfO{ ;dfg 
cÍdf jflif{s ?kdf rfxf8kj{ vr{, 
kfl/jfl/s :jf:y pkrf/ vr{, kf]iffs 
vr{ cflb ;'ljwfx? yk]/ ;fdflhs 
Gofosf] cfofdnfO{ yk ;af]wg x'g 
;Sb5 . 

r_  ;a} ;~rostf{x?sf nufgLsf 
cj;/x? ;dfg x'g'k5{ . ;dfgx?sf 
aLr ;dfgtf, ;dfgtf ;DalGw 
ljlwzf:qLo dfGotfsf] s]G›Lo efj 
xf] . sd{rf/L ;~ro sf]ifdf ;]jf ug]{ 
;]jsx?sf] cGo ;'ljwfnfO{ ;Ddfghgs 

/ ;dofg's'n agfpb}, ck/tfdfsf]zL 
h:tf nufgL ug]{ of]hgfx?df z]o/ 
nufgLsf] cj;/df k/]sf] c;dfgtfsf] 
rf]6 km]l/ gbf]xf]/ofpg' /fd|f] x'g]5 .

bf];|f]M pknAw ;'ljwf Aoa:yfkgdf yk 
k|efjsfl/tf

s_ ;'ljwf Aoa:yfkgdf ;xhtf 
/ k|efjsfl/tfsf] d'Vo cfwf/ 
eg]sf] ;+u7gfTds r':ttf xf] . 
d'n's ;F3Lo ;F/rgfdf uPsf] at{dfg 
cj:yfdf o;nfO{ s]lG›o sfof{nosf 
cltl/Qm & j6f k|fb]lzs sfof{nox? 
/ cfjZsotfcg';f/ zfvf sfof{no 
Pjd ;]jfs]G› /xg]u/L k'gM ;+/rgf ug{' 
pko'Qm x'g]5 . 

v_ ljz]if ;fk6L jf >[0f shf{sf] e'QmfgLdf 
aflif{s Aofh ltg{ g;s] Aofhsf] Aofh 
lng] cj:yfnfO{ gLltut ?kdf :jLsf/ 
ul/Psf] eGg] b]lvG5 . ;fjfF /sdsf] 
Aofh lng] xf] . Aofhsf] Aofh lng] 
xf]Og . cem cfkm}n] hDdf u/]sf] /sd 
;fk6L jf shf{ lnPsf] t/ sf/0fa; 
Aofh ls:tf ltg{ g;s]sf]df klg 
Aofhsf] Aofh ltg{'kg]{ afWotfnfO{ 
;fdflhs Gofosf] kl/efiff leq kb}{g . 
o;nfO{ Aofh vftfsf ?kdf cnu} /fvL 
Aoa:yfkg ug{ ;lsG5 . c6]/L ug]{sf] 
xSdf b08fTds gLlt -Aofh vftfsf] 
cÍdf s]xL k|ltzt z'Ns yk u/L lng]_ 
canDag ug{ ;lsG5 .

u_ ljz]if ;fk6L / C0f /sdsf] Aofh 
/ hDdf ePsf] /sddf ;~ro 
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sf]ifn] lbg] Aofhsf] cGt/ sl/j c9fO{ 
k|ltztn] /x]sf] 5 . ;fdflhs ;'/Iff 
Pjd ;dGofosf] dfGotfdf cfwfl/t 
;]jfd"ns sd{rf/L ;~ro sf]ifn] 
;]jf z'MNssf ?kdf s]xL a9L lng';Dd 
:jeflas xf]nf t/ gfkmfd"ns lx;fadf 
/x]sf] Aofh cGt/ gLltdf k'gla{rf/ x'g' 
kg]{ b]lvG5 .

3_ sf]if s§L gk7fpg] jf k7fPklg l9nf] 
u/L k7fpg] sf/0fn] ;~rostf{x? 
dsf{df k/]sf 5g\ . Aofhsf] dsf{df 
/ kfpg' kg]{ cÍdf ;fk6L jf C0f 
gkfpg] cj:yfsf] dsf{df . To:tf]df 
Aofh;lxtsf] ls:tf /sd hDdf ug{ 
nufpg] / ljefuLo sf/afxLsf nflu 
n]vL k7fpg] sfg'gL Aoa:yfsf] 
k|efjsfl/tf s:tf] 5 < ;~rostf{x? 
;";'lrt x'g ;ls/x]sf 5}gg . 
;~rostf{x? k|efjsf/L sfof{Gjog / 
;"rgfsf] xssf] ;Ddfg rfxG5g .

ª_ SMART kl/ro kq, SMART CARD, 
ONLINE PAYMENT SERVICE 
…==h:tf ;"rgf k|ljlwsf cfw'lgs 
;'ljwfx?sf] dfWodaf6 ;]jf k|afxsf] 
ofqf emg ;kmn x'g]5 .

r_ oftfoftsf] ;'udtf / ;]jfsf] ;/ntfn] 
hltj]nf klg hxfaf6 klg ;]jf lng 
;xh x'g] x'bf kf]v/f afx]s cGoq 
/xg] k|fb]lzs sfof{nox? oyf;Dej 
k"j{ klZrd /fhdfu{sf] glhs 
x'g'k5{ . slDtdf kf]v/f;lxt ;a} 
k|fb]lzs sfof{nox?sf] cfkm+g} ejg 

x'g' ;]jfsf] :yfloTj / ;/ntfsf] csf]{ 
cfwf/ xf] . 

t];|f]M juL{o Gofodf clwstd 
Go"lgs/0fsf] ck]IffM

juL{o ;dfhdf Gofosf] juL{o ?ksf] 
cl:tTjnfO{ grfx]/klg l:jsf/ ug{'kg]{ 
cj:yf 5 . w]/} x'g]n] w]/} vfg], yf]/} x'g]n] 
yf]/} vfg] / x'b} gx'g]n] vfFb} gvfg] eGg] ;f]r 
k/Dk/fjfbL ;f]r xf] . ;dsfnLg ;f]r eg]sf] 
gx'g]x?nfO{ x'g] vfg] agfpg' k5{ / x'g] 
vfg]af6 lnP/ gx'g]nfO{ /fHon] lbg'k5{ eGg] 
xf] . ;a} txsf ;~rostf{x?nfO{ tnjsf] 
;dfg k|ltztsf] cfwf/df lbg] ;fk6L 
jf shf{ gLltn] juL{o Gofosf] rl/qnfO{ 
k|>o lbO/x]sf] x'g hfG5 . o;nfO{ ljz]if 
;fk6L / ;/n rqm shf{ h:tf ;'ljwfx? 
pknAw u/fpbf ;~rostf{x?n] kfpg] 
tnjsf] cÍsf] km/s km/s k|ltztdf nu]/ 
Aoa:yfkg ug{ ;lsG5 .

rf}yf]M sf]ifsf] ;l~rltsf] ;'/lIft 
nufgL / ljZj;gLotfdf clea[lb

;l~rt /sdsf] ;'/lIft nufgL / 
ljZj;gLotfdf ;Í6 cfpg]tkm{ ;~rostf{x? 
a9L lrlGtt 5g . ljutdf s]xL ldnx?, s]xL 
pWof]ux? / s]xL a}Íx?nfO{ k|afx u/]sf] C0f 
hf]lvdLdf k/]sf] Aoyfn] jt{dfgnfO{ klg 
lk/f]ln/x]sf] 5 . 

shf{ k|afxsf s'g}klg ;Gbe{x?df Aofks 
cg';Gwfg, ;DefAotf Pjd hf]lvdLx?sf] 
klxrfg, kof{Kt lwtf] ;'/If0f, lgoldt / 
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k|efjsf/L cg'udg o;df canDag ug{'kg]{ 
/ canDag ug{ ;lsg] pkfox? x'g .

d"ntM hgzlQm Aoa:yfkg, ;fwg / 
;|f]tsf] Aoa:yfkg, ;do Aoa:yfkg / 
lalQo Aoa:yfkgsf ;d:ofx?nfO{ ;dosf] 
k|afx;Fu} oyf]lrt ?kdf ;Faf]wg ug{ ;lsPg 
eg] sd{rf/L ;~ro sf]if ?kL w/f]x/df 
;Í6 cfpg] ;Eefjgf a9\5 . Aoa:yfkg 
kIfsf] Ifdtfn] dfq ;Í6sf] k"j{ klxrfg, 
;Djf]wg / ;kmn Aoa:yfkg x'g ;S5 . 
ctM Aoa:yfksLo ;kmntf o;sf] k|f0fcfo' 
xf] eGg] tYosf] ;Totf ;a}sf dgdf ;w} 
/xg'k5{ .

aflx/af6 x]bf{ sd{rf/L ;~ro sf]if eAo / 
cfnLzfg dxnx?sf lardf ;fwg / ;|f]tsf] 
;DkGgtfsf ;fy rn]sf] nfUb5 . emlsemsfp 
;f}Gbo{tfleq rsfrs rn]sf] eGg] nfUb5 . 
leqL oyfy{tf Aoa:yfksLo r'gf}tLsf] kxf8n] 
lylrPsf] 5]g xf]nf eGg ;lsb}g . pvfg} 5g\ 
æhltef8fM Tolt r'a'sf{Æ æhlt r'nfM Tolt 

afgÆ æhxf ;f/f]M ToxL ufxf]Æ cflb .

Joj:yfkgsf] ;a}eGbf hl6n cfofd eg]s} 
hgzlQm Aoa:yfkg xf] . dfG5] lrGg} s7Lg . 
dfG5] lrlgof] ls ;F;f/ lrlgof] . dfG5] a'lemof] 
ls ;F;f/ a'lemof] . elgG5, s'g} dfG5]nfO{ 
;du|df lrg]F eg]/ s;}n] bfaf ub{5 eg], 
Tof] p:sf] 9f]Fu dfq xf], h'g ;Dej g} 5}g . 
dfG5] xhf/f}F /x:osf lardf /xg] ;F;f/sf] 
;a}eGbf a'2LdfgL, rt'/ / /x:odo k|f0fL xf] . 
p cfkm"leq /x]sf ;sf/fTds / gsf/fTds 
b'a} wf/nfO{ ;Fu;Fu} lnP/ lxl8/x]sf] x'G5 . 

cfkm"nfO{ h'gj]nf h] cfjZos nfUof], ToxL 
lemS5 / k|of]u u5{ . ;sf/fTds wf/n] lht] 
leq} pHofnf] aflx/} pHofnf] . gsf/fTds 
wf/n] lht] b'a}lt/ cFWof/f] . pHofnf] k|s[ltsf 
dfG5]x? h'g ;F:yfdf hlt w]/} x'G5g, Tolt 
w]/} Tof] ;F:yf ;jn / ;kmn aG5 . 

sd{rf/L ;~ro sf]if leqsf] dfgj ;+zfwg 
pHofnf] x'g' o;sf] ;kmntfsf] / ;'vb 
eljiosf] k|fylds cfwf/ xf] . Tof] pHofnf]kg 
sfod /fVg / To;df cem a9f]Q/L Nofpg] 
r'gf}tLsf] ;+af]wg csf]{ d'Vo kf6f] xf] .

kfFrf}M cfsif{0fx?df a9f]Q/L

:j/f]huf/x?nfO{ ;d]t ;~ro sf]ifsf] bfo/fdf 
Nofpg] jf ;fj{hlgs k]G;g k|0ffnLnfO{ k'gM 
kl/eflift ubf{ bfo/f Hofb} km/flsnf] x'g] / 
cfsif{0fklg emg} a9\g] 5 . ;fk6L jf shf{sf] 
;b'kof]u / ;fFjf tyf Aofhsf] e'QmfgLsf] 
lgoldttf Pjd ;~ro sf]ifsf] >La[lbsf 
nflu v]n]sf] e"ldsf ;d]tsf] cfwf/df 
;~rostf{x?dWo]af6 aflif{s ?kdf / k|fb]lzs 
If]qdf ;d]t ;af]{Ts[i6 ;~rostf{sf] ?kdf 
;Ddfgsf] sfo{qmdaf6 cfsif{0f a9fpg 
;lsG5 . 

;~rostf{x?sf aLrdf lgjGw k|ltof]lutf, 
cGt/ dGqfno jf laefuLo ?kdf v]ns'b 
k|ltof]lutf, xflh/L hjfkm k|ltof]lutf 
h:tf cltl/Qm s[ofsnfksf] dfWodaf6 
;~rostf{x?sf larsf] ;';DaGwdf cem 
k|uf9tf cfpg ;Sb5 . 

k|:tflat a}b]lzs /f]hufl/df cfwfl/t ;~ro 
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sf]if of]hgf, of]ubfgdf cfwfl/t yk :jf:y 
;'ljwf of]hgf, :j/f]huf/ If]qsf sfdbf/x?sf] 
;~ro sf]if h:tf of]hgfx?sf] sfof{Gjogaf6 
o;sf] sfo{If]q la:tf/ x'g] / ax'If]qLo k|efj 
kg]{ x'G5 . of]ubfgdf cfwfl/t ;~ro sf]ifnfO{ 
tnjsf] @) k|ltzt;Dd /fVg kfpg] Aoa:yf 
u/]/ / yk P]lR5s /sd /fVg kfpg] u/L 
;l~rtsf] cj;/nfO{ cem a9fP/ cfsif{0f 
yKg ;lsG5  .

pk;+xf/

;~rostf{ afx]s c? s;}sf] xs gnfUg], 
p;sf] :jLs[lt jf ;xdltn] afx]s c?n] 5'g} 
gkfpg], hLjge/ p;s} Psnf}6L clwsf/ 
x'g] eljiosf nflu ;l~rt cd"No wg xf] 
;~ro sf]if . ;jf]{Qd e/f]zfof]Uo dg xf] 
;~ro sf]if . j+zn] klg c+zefudf bfaL 
ug{ gkfpg] jf ;/sf/L afFsLdf klg sAhf 
gx'g] . gklx/f]n] n}hfg] . g vf]nfn] aufpg] . 
g 3'gk'Tnf] nfUg] . g b'Zdg jf ck/fwLx? 
g} hfUg] Û of] eGbf alnof] wg c? s] g} 
x'g ;Sb5 / < s]xL x'b}g . sd{rf/Lx? jf 
sfdbf/x?sf nflu ;~ro sf]if gLlt eGbf 
csf]{ ultnf] ;fdflhs ;'/Iffsf] csf]{ gLlt 
;fob} x'g ;Snf . 

k|foM ;a} ;~rostf{x?sf] hLjgsf 
x/]s df]8x?df ;~or sf]if hLjg ;xf/f / 
eljiosf] ;xf/fsf] Ps k|d'v cfwf/ ag]sf] 
5 . t/ dfG5]sf] dg g xf] . yf]/} b"w lbg] 
ufO{n] s]xL d'7L b"w a9L lbof] eg] klg Sof 
lbof] eGg] t/ a9L lbg] ufOn] ;fFem % dfgf 

lbPklg laxfg ^ dfgf lbG5 ls egL csf]{ 
efF8f] n}hfg] jf yk b'wsf nflu y'g tfGg] 
ub{5 . hltlbPklg ;Gtf]if gx'g], s:tf] s:tf] 
dfG5] < ;fRr} /x:o} k|f0fL g} xf] . 

sd{rf/L ;~ro sf]ifsdL{x?df lbgk|ltlbg 
lhDd]jf/L al9/x]sf] b]lvG5 . lhDd]jf/L 
al9/xf];\ . sd{rf/L ;~ro sf]if ;fdflhs 
;'/Iff / ;dfg Gofosf] dd{nfO{ cem a9L 
;Faf]wg ub}{ Pskl5 csf]{ aif{ufF7 dgfpbf 
cem dfly rl9/xf]; . a;, oxL ;tt efjgf 
/ sfdgfsf;fy lsaf]8{ la;fpg' cl3 s]xL 
sfAofTds kª\tLx?M 

x/ ;~rostf{sf] leqL dg

cem a9L cfzfafbL aGb}

ofrgf ul//x]sf] 5 ls, 

lk|o sd{rf/L ;~ro sf]if,

ltdL c? a9L bfgL ag,

c? a9L 1fgL ag 

c? a9L lbn vf]n]/

;~rostf{x?nfO{ cGt ghfp

æoxL cfpm oxL cfpmÆ eg,

a;, c? s]xL nfn;f 5}g,

ltdL ;jn / ;Ifd ag 

;kmn ag'g\ lr/:yfoL aGg] ltd|f 

;F:yfut dg rfxgf 

%^ cf}F z'e aflif{s pT;jdf log} 

zAb aGbgf ;lxt 

;d:t ;~rostf{x?sf] tkm{af6 

xflb{s xflb{s z'esfdgf . 
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e"ldsf
g]kfndf s[lifsf] kl/efiff vf;} ul/Psf] 
kfO{b}g, t/ s[lif zAb cfkm}+df j[xt zAb 
xf] . o; zAbn] vfBfGg jfnL, jfujfgLhGo 
-t/sf/L, kmnkm"n, k'ik_, t]nxg, bnxg, 
skf;, h'6, pv', /j/, lrof, skmL, cn}+rL 
nufotsf j:t' tyf kz'kG5L, df}/L, /]zd, 
df5f nuftosf hLj tyf tLgsf ljljw 
pTkfbg ;d]tnfO{ hgfp+5 . o;/L Pp6f 
7"nf] ;d"xsf] klxrfgsf] ?kdf s[lif /x]sf] 
5 . x/]s g]kfnLsf] b}lgsLsf] ;'?jft b]lv 
cGTo;Dd s'g} g s'g} ?kdf s[lif;Fu hDsfe]6 
ePsf] kfOG5 . ljxfgsf] b"w jf lrof xf]; 
jf vfgf jf vfhf h] k|of]u u/]tf klg s[lif 
ljgfsf] hLjg xfdL sNkgf ug{ ;Sb}gf} . emg\ 
j9\bf] j}b]lzs /f]huf/Lsf sf/0f hgtfsf] 
qmozQmLdf ePsf] j[4Ln] lgjf{xd'lv s[lifhGo 
pkef]uaf6 pRr sf]6Lsf s[lifhGo pTkfbg 
pkef]usf] qmd j9]sf] kfOG5 . ljif]ztM 
b"w, c08f, df;', kmnkm"n, ljleGg k|sf/sf 
t/sf/L nufotsf j:t' lgoldt ?kdf g} 

g]kfnsf] s[lif If]qsf] ljsf;df 
sf]if nufgLsf] ;fGble{stf

8f= o'js Wjh hL=;L=*

* ;lrj, kz'kG5L ljsf; dGqfno .

g]kfnLsf] efG5fsf cleGg c+u ePsf 5g\ . 
o; kl/k|]Iodf b]zdf s[lifsf] cj:yf osLg 
u/L ;d'lrt ljsf; ug{ cfjZos ePsf] 5 .

To;f]t g]kfn k/Dk/fut ?kdf s[lifdf 
cfwfl/t d'n's xf] / ljut s]xL jif{ otf 
g]kfn Joj;flos/0f tkm{ df]l8Psf] 5. b]zdf 
u}/ s[lif If]q d'VotM pBf]u / ;]jfsf] If]qdf 
ePsf] ljsf;;+u} s[lifsf] of]ubfg qmdzM 
36\b} uO/x]sf] 5 . ljutdf b]zsf] s"n u|fx:y 
pTkfbgdf gJj] k|ltzt eGbf j9L of]ubfg 
k'¥ofpg] s[lif If]q jt{dfgdf cfOk'Ubf sl/j 
tL; k|ltztdf ;Lldt x'g k'u]sf]5 . t/ klg 
b]zsf] sl/j 65 k|ltzt hgtf cem} klg 
k"0f{tof s[lif k]zfdf cfl>t /x]sf 5g\ . ;/;tL{ 
x]bf{ b]zsf] cy{tGqdf s[lif k]zfsf] of]ubfg 
sd ePsf] b]lv+bf s[lifsf] ljsf; ;d'lrt 
?kdf gePsf] h:tf] b]lvP tfklg o;sf] 
csf]{ kf6f] b]zdf ;]jf tyf pBf]u Joj;fosf] 
ljsf; b/ pRr ePsf] dfGg ;lsG5 . 
g]kfndf o;/L ljsf; ePsf] If]qdf s[lifhGo 
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pBf]usf] e"ldsf ;d]t dxTjk"0f{ /x]sf] 5 . 
b]zsf] cf}Bf]lus/0fsf] ;'?jftnfO{ cWoog 
ubf{ h'6 pBf]u nufotsf s[lifhGo pBf]usf] 
dxTjk"0f{ of]ubfg b]lvG5 . o:tf j[xt pBf]u 
:yfkgf x'+bf 7"nf] ;+Vofdf /f]huf/L ;d]t 
;[hgf ePsf] kfOG5 . ljut s]xL jif{b]lv s[lif 
If]qsf ljljw kf6fx?sf] ljsf; tyf s[lif 
d"No >[vnfdf cfwfl/t pBf]u :yfkfgfsf] 
nx/ j9]sf] b]lvG5 . o;sf] k|ToIf pbfx/0fsf] 
?kdf df;' tyf b"whGo Joj;fosf] lj:tf/ 
qmdnfO{ lng ;lsG5 .o;/L x]bf{ ;du|df s[lif 
If]qsf] e"ldsf ;+s'lrt x'+b} uPsf] b]lvPtf 
klg o;df cfwfl/t k]zf Joj;fosf] k|efj 
j9\b} uPsf] ;xh} cg'dfg ug{ ;lsG5 .

g]kfndf s[lif If]qsf r'gf}tL tyf cj;/
b]zsf] cfwf eGbf j9L hg;+VofnfO{ /f]huf/L 
k|bfg ul//x]sf] k]zf ePsf] x'+bf g]kfnsf] 
s[lifdf ;fgf ls;fgx¿sf] clwstd 
;+nUgtf /x]sf]5 . t;y{ of] k]zf d'Votof 
lgjf{xd'vL s[lif k|0ffnLaf6 u'lh|/x]sf] 5 eg] 
s[lifdf Jofks ¿kdf Jofj;foLs/0f Pjd\ 
ljljwLs/0f x'g ;s]sf] 5}g . ljljlws/0fsf] 
cefjdf Jojf;flos/0ftkm{ hfg Jojwfg 
eO/x]sf] 5 . ;fy} Go"g ofGqLs/0fsf] sf/0f 
o; k]zfdf ;+nUg >ldsx¿sf] pTkfbsTj 
;d]t lgs} sd /x]sf] 5 . 

g]kfnsf] ;+ljwfgn] vfB ;DaGwL clwsf/nfO{ 
df}lns xssf ¿kdf pNn]v u/]sf] 5. 
;+ljwfgtM s'g} klg gful/ssf] ef]ssf] sf/0f 
d[To' ePdf /fHo hjfkmb]xL x'g'kg]{ cj:yf 
5 . o; ;Gbe{df ;fdfGo cj:yfb]lv k|fs[lts 
tyf cGo sf/0f pTkGg x'g] vfB tyf 

kf]if0f ;Í6sf] cj:yfnfO{ ;d]t dWogh/ 
ub}{ s[lifhGo pTkfbgdf cfTdlge{/tfsf nflu 
cfjZos Joj:yf ug{'k/]sf] 5 .

b]zsf] ef}uf]lns cj:yf, pknAw k|ljlw, 
;|f]t ;fwg, s[lif k]zfdf ;+nUg s[ifs 
ju{sf] rfxgf, t'ngfTds nfe / /fli6«o 
cfjZostf tyf g]kfnn] cGt/fl{\i6«o:t/df 
u/]sf, k|lta4tfnfO{ ;d]t dWogh/ ub}{ 
s[lifhGo pTkfbg Pjd\ Jofkf/nfO{ k|lt:kwL{, 
Jofj;flos, oflGqsLs[t / ljljwLs[t u/L 
s[lif If]qsf] ;du| ¿kfGt/0f ug{' cfjZos 
ePsf] 5 . cGoyf clwsf+z s[ifs cg'Tkfbs 
lx;fjn] o; If]qdf Jo:t /xg' ljsf;sf] 
gsf/fTds ;+s]t xf] . ;LdfGts[t Pp6} 
s[ifsn] Pp6f afv|f], Pp6f ufO{/e}+;L, b'O{ 
rf/a6f s'v'/f kfng ug]{ tyf b'O{ rf/ 
cfgfdf v]ltkflt ug{' kg]{ afWofTds kl/
l:yltn] ubf{ s[lif k]zf Jofj;flostftkm{ 
n}hfg sl7g e}/x]sf] 5 . h;sf nflu 
ljBdfg e"ld P]g ;d]t kof{Kt gePsfn] e"-
ljt/0f ;DjGwL gofF sfg"g th{'df ug{' pQd 
ljsNk b]lvG5 . 

;/sf/L, ;xsf/L / lghL ;fem]bf/Lsf] cjwf/0ff 
cËLsf/ ub}{ s[lif k]zfnfO{ ;Ddfghgs k]zf 
Joj;fosf] ?kdf ljsf; u/L cfo cfh{g 
tyf /f]huf/L l;h{gf ub}{ vfB tyf kf]if0f 
;'/Iff tyf, ul/aL Go"gLs/0fdf hf]8 lbg' 
cfjZos 5 . a9\bf] hg;Î\ofsf] vfB 
cfjZostf k"/f ug{ pTkfbg / pTkfbsTj 
a9fpg'kg]{ l:yltdf g]kfndf x/]s jif{ 
s[lifhGo j:t'x¿sf] cfoft b/ a9\bf] 
5 . vfB pTkfbgsf] c+sul0ftLo j[l4 b/n] 
HofldtLo lx;fjn] j[l4 eO/x]sf] hg;+Vofsf] 
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dfunfO{ k"lt{ ug{ g;Sg' 7"nf] r'gf}tLsf] 
?kdf /x]sf] 5 . ;fy} b]zdf pTkflbt s[lif 
j:t'n] cfofltt j:t';+u u'0f:t/ tyf 
nfutdf k|lt:kwf{ ug{ g;ls/x]sf] b]lvG5 .

b]zdf /f]huf/Lsf] plrt cj;/ k|fKt gx'+bf 
b}lgs xhf/f}+sf] ;+Vofdf o'jf hgzlQm j}b]lzs 
/f]huf/Lsf] nflu knfog, e}/xg' lgolt g} aGg' 
pb]s / b'Mv nfUbf] s'/f xf] . o;af6 s[lif sd{ 
ug{ pko'Qm 7"nf] hdft b]z aflx/ /x+bf s[lif 
of]Uo e"ld jf+em} /xg] /f]u j9\b} uPsf] 5 . o;sf 
;fy} s[lif e"ldsf] v08Ls/0f / e"pkof]udf 
sl7gfO{, hnjfo' kl/jt{g nufotsf sf/0f 
sf/0fn] k/Dk/fut s[lif k|0ffnLaf6 dfq 
cj s[lif k]zf k|lt:klw{ Joj;fo gx'g] k|i6 
b]lvG5, t;y{ Jofj;flos s[lifsf] k|efjsf/L 
of]hgf ;lxtsf kl/of]hgfx?sf] kl/0ffdd'vL 
sfof{Gjog cfhsf] 68\sf/f] cfjZostf 
ePsf]5 . ljb]zaf6 s]xL wg cfh{g u/L bz 
xG8/ / 7Ss/ vfO{ :jb]z kms]{sf o'jfx?sf] 
hf]z / hfFu/nfO{ Jofj;flostfdf n}hfg 
Business Plan sf] cfjZostf /x]sf] 5 . 

dfly pNn]lvt ljljw r'gf}tLsf jfjh'b 
b]zsf] ef}uf]lns tyf h}ljs ljljwtfn] 
pknAw u/fPsf ;DefJotf, s[lif ljsf;sf] 
:ki6 dfu{bz{gsf ¿kdf /x]sf] s[lif ljsf; 
/0fgLlt, @)&@,, j}b]lzs /f]huf/Laf6 kms]{sf 
o'jfk':tf ;Lk, 1fg, k'FhL / pGgt k|ljlw 
;lxt s[lif If]qdf cfslif{t x'Fb} hfg' / lghL 
If]q ;d]t ;+:yfut ?kdf o; If]qdf cfslif{t 
x'g' o; If]qsf cj;/ x'g\ . kl5Nnf jif{x¿df 
;/sf/n] lnPsf ;x'lnot s[lif C0f, jfnL 
tyf kz'wg aLdf, gofF k|ljlwx¿sf] pkof]u / 
l;FrfO ;'ljwfdf x'Fb} u/]sf] lj:tf/n] ;d]t s[lif 

If]qdf yk cj;/x¿ l;h{gf ePsf5g\ . s[lif 
leq ;d]t d'Votof kz'kfng tyf kz'hGo 
pBf]udf o:tf] cj;/sf] clwstd k|of]u j9\b} 
Joj;flos :j?k u|x0f ub}{ uPsf] 5 . kz'wg 
;'/Iff / shf{df pNn]Vo j[l4 x'g'n] cg'bfg 
/ d'ˆtsf] ;xof]u eGbf ;/n / ;x'lnot 
Jofhb/df C0f pknAw x'g;s] s[lif If]q 
Jofj;flostfdf hfg] ;+efjgf b]lvG5 .

s[lif If]qsf] ljsf;df sf]if nufgLsf] 
cj;/ 
sd{rf/L ;~ro sf]if P]g, @)!( jdf]lhd 
g]kfn ;/sf/ cGt/ut sfo{/t hgzQmL, 
;+ul7t ;+:yfsf sd{rf/Lsf ;fy} cGo 
sd{rf/Lx?sf] lgldQ ;~ro sf]ifsf] Joj:yf 
ug{ :jzfl;t ;+ul7t ;+:yfsf] ?kdf sd{rf/L 
;~ro sf]if :yfkgf ePsf] b]lvG5 . sd{rf/L 
;~ro sf]ifn] :yfkgfsfn b]lv g} ;l~rt 
artnfO{ ;+/If0f u/L k|efjsf/L ?kdf 
kl/rfng ub}{ cfPsf] kfOG5 . o;/L ePsf] 
nufgLsf] k|ltkmn ;~rostf{nfO{ ;d]t k|bfg 
u/L sd{rf/L ;~ro sf]ifn] ;~rostf{sf] 
lxtdf ljleGg ;fdflhs ;'/Iff ;]jf ;d]t 
k|bfg ub}{ cfO/x]sf] kfOG5 . 

;~rostf{n] ;'/lIft eljiosf] nflu ;~ro 
u/]sf] /sdsf] ;d'lrt k|of]un] b]zsf] 
cy{tGqdf ;sf/fTds k|efj kf/L /f]huf/L 
>[hgf tyf ul/jL Go"lgs/0fdf ;d]t ;xof]u 
k'Ug] b]lvG5 . sd{rf/L ;~ro sf]ifaf6 ljutdf 
ePsf] nufgLsf] cWoog ubf{ ljz]iftM 
;~rostf{x?sf] JolQmut cfjZostfsf 
If]qx? -cfjf;, ;GQlt lzIff nufotsf shf{_ 
nufot /fli6«o k"jf{wf/ tyf ko{6g ljsf;df 
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nufgL ePsf] kfOG5 . k"jf{wf/ tyf ko{6gsf] 
If]q k|ltkmnsf lx;fjn] kmfObfhgs If]q 
;d]t ePsf] ;Gbe{df ;~rostf{sf] lxtdf of] 
nufgL pko'Qm b]lvG5 . t/ nfvf}+ ;~rostf{ 
dWo] clwsf+zsf] kl/jf/ s[lif If]qdf cfwfl/t 
ePsf] jt{dfg cj:yfdf ;fdflhs ;'/Iffsf 
cfwf/df ;d]t sf]ifn] s[lif If]qdf nufgL 
ug{ h?/L b]lvG5 . lsgls s[lif k]zf 
zx/af6 u|fdL0f e]udf gub k|jfx u/L ul/aL 
Go"lgs/0f ub}{ /f]huf/L >[hgf u/L cfˆg} s[lif 
sd{ ynf]df j;f}+ j;f}+ eGg] aftfj/0f >[hgf 
ug]{ If]q xf] . o; If]qdf ul/g] nufgLsf] 
k|efj lb3{sfnLg ?kdf k|ToIf tyf ck|ToIf 
hLjg wfGg] dfWod jGg] ;+efjgf b]lvG5 . 
o; If]qsf] of]ubfg /f]huf/Ldf ;d]t cAan 
dflgG5 . xfn ePsf] nufgLsf] ljZn]if0f ubf{ 
zx/ glhssf] u|fdL0f If]qdf k|To]s !)–@) 
ln6/ b"w k|zf]wg ubf{ ;d]t !–@ hgfn] k"0f{ 
/f]huf/ kfO/x]sf] b]lvG5 . 

s[lif k]zf Joj;fo dWo] k|ltkmn lbg ;Sg] 
ljwf klxrfg ubf{ kz' tyf kz'hGo pBf]u, 
t/sf/L tyf kmnkm"n, s[lif ko{6g, s[lif hGo 
k|zf]wg pBf]u, df}lns pTkfbg -5'kL{, kl:dgf 
cfbL_ h:tf If]q cufl8 cfpF5g\ . g]kfnsf 
s]xL :yflkt Joj;flos ;d"xx? ;d]t o; 
If]qdf k|j]z u/L sfo{ ul//x]sf cfwf/df 
;d]t o; If]qn] k|ltkmn of]Uo Joj;flos 
:j?k u|x0f ub}{ u/]sf] b]lvG5. cfzfnfUbf] s'/f 
/fli6«o ls;fg cfof]u u7g eO{ s[lifsf ljljw 
gLltut tyf k|fljlws ;'emfj ;d]t o; If]qdf 
k|fKt x'g' / k9]n]v]sf, b]v]j'em]sf JolQmsf] 
o; If]qdf ;xeflutf /xg' Jofj;foLstfsf 
nflu ;sf/fTds kIf dfGg ;lsG5 .

sd{rf/L ;~ro sf]ifn] u/]sf nufgLsf] ljZn]iff0f 
ubf{ hf]lvd klxrfg u/L Go"gLs/0fsf pkfo 
cjnDjg u/L sf]if nufgL u/]sf] b]lvG5 . g]kfn 
;/sf/n] s[lif If]qnfO{ nufgLsf] nflu pRr 
k|fyldstf k|bfg u/]sf] cj:yfdf sf]ifsf] 7"nf] 
/sd ljleGg j}s tyf ljQLo ;+:yfdf ;fwf/0f 
jrtdf /xg] tyf ;~rostf{ nufotsf s[ifs 
pBdL k|ltkmn of]Uo nufgL gkfpg] cj:yfdf 
ljz]if sfo{qmd cGt/ut ;~rostf{ nlIft 
s[lif C0f sfo{qmd ;'? ug{ pko'Qm b]lvG5 . 
o; cGt/ut kl/of]hgfsf] k|fljlws cfwf/ 
;d]tnfO{ cWoog u/L ;~rostf{ jf lghsf] 
kl/jf/nfO{ s[lif Joj;fo ;+rfng ug{ C0f 
kl/rfng ug{ pko'Qm b]lvG5 . s[lif tyf 
kz'wg ;'/If0f kl/of]hgf cGt/ut aLdfsf] 
Joj:yf x'g'n] o; Joj;fodf ;+efljt hf]lvd 
Go"gLs/0f ePsf] x'Fb f sd{rf/L ;~ro sf]if o; 
If]qdf 9'Ss;+u nufgL ug{ cufl8 a9\g' kg]{ 
b]lvG5 .

o;sf ;fy} sf]ifsf] /sd /x]sf j}+s tyf ljQLo 
;+:yfx?;Fu ;Demf}tf ubf{ pQm ;+:yfaf6 x'g] 
nufgLdf s[lif If]qdf lglZrt k|ltzt nufgL 
u/fpg] k|ltj4tf ;d]t u/fpg pko'Qm 
b]lvG5 . o; k|sf/sf nufgLsf l;sfOsf 
cfwf/df s[lif If]qsf gjLgtd ljwfdf nufgL 
lj:tf/ ug{ pko'Qm b]lvG5 . o;af6 b]z 
ljsf;sf lgldQ lglZrt sfo{ of]hgf ;lxt 
sf]ifn] dxTjk"0f{ e"ldsf lgefpg] b]lvG5 . 
Jofj;flos of]hgf ;lxtsf] nufgL, s[lif tyf 
kz' ljdf tyf pRr k|fljlws /]vb]v h:tf 
sfo{qmdn] cfufdL lbgdf gljgtd If]qdf 
xft xfNg sf]ifnfO{ g}lts an ldNg] tyf o; 
If]qsf] ;Dj[l4 x'g] b]lvG5 .
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/fi6« lgdf{0f / ;fdflhs If]qdf ;]jf 
k'¥ofpg] sd{rf/L Pjd\ sfdbf/x?n] cfˆgf] 
sfo{ l;nl;nfdf pTk|]/0ff k|fKt ug{ ;s'g\ 
eGg] x]t'n] cfw'lgs /fHox?df laleGg 
;'/Iff ;]jfx? k|bfg ug]{ ul/G5 . tL ;]jfx? 
leq lgj[lQe/0f, pkbfg, ;~ro sf]if, aLdf 
nufotsf ;'ljwfx? kb{5g\ . oL ;'ljwfx? 
cj:yf cg';f/ ;/sf/L, cw{ -;/sf/L 
Pjd\ u}/ -;/sf/L ;a} If]qdf sfo{ ug]{ 
;b:ox?nfO{ k|bfg ul/G5 . o; lsl;dsf 
;'ljwfx?sf] pTk|]/0ff;+u} cfˆgf] hLjgsf] 
phf{zLn ;do /fi6« Pjd\ ;dfhsf] nflu 
vlr{Psf AolQmx?nfO{ hLjgsf] cg'Tkfbs 
/ c;So\tfsf] cjlwdf ;xof]u k|bfg 
u/]/ pgLx?sf laut sfo{sf] plrt sb/ 
ug]{ p2]Zo ;d]t /x]sf] kfOG5 . o; s'/f]n] 
gful/sx?sf] ;'/lIft eljionfO{ ;'lglZrt 
ug{ ;xof]u k'of{tp+b5 . k|:t't cfn]vdf 
g]kfndf sd{rf/L Pjd\ sfdbf/x?sf] 
eljio ;'lglZrt t'Nofpg] laleGg pkfox? 

sd{rf/L ;~ro sf]ifdf 
lqe'jg ljZjljBfnosf] cfj4tf M

;fGble{stf / pkfb]otf
s[i0f a]naf;], lk=Pr=8L=*

* k|Wofks, g]kfn n SofDk;

dWo] sd{rf/L ;~ro sf]ifsf] Aoj:yf, cem 
vf;u/L b]zsf] k'/fgf], 7"nf] / ;Ddflgt 
lzIf0f ;+:yf lqe'jg ljZjlaBfnosf 
lzIfs Pjd\ sd{rf/Lx?sf] ;~ro sf]if 
;'/If0fsf lglDt ;~ro sf]if Aoj:yfkg;+u 
;DalGwt b]zsf] cu|0fL ;+:yf sd{rf/L 
;~ro sf]ifdf lq=lj=sf] cfa4tf ;DalGw 
laifosf] ;fGble{stf / pkfb]otf ;DaGwdf 
rrf{ ug]{ hdsf]{ ul/Psf] 5 .

@= ;fdflhs ;'/Iff ;Gbe{df ;~ro 
sf]ifM 

;fdflhs ;'/Iffsf] cjwf/0ffsf] k|f/De 
dflg;x?sf] ;+efljt vt/fx?af6 aRg] 
pkfox?sf] vf]hLsf qmddf ePsf] xf] . o; 
cjwf/0ffsf] Aojl:yt ljsf; cf}Bf]lus 
qmflGt kZrft ePsf] kfOG5 . pQm qmflGt 
kZrft Pp6f gof+ ju{sf] ?kdf pBf]u 
dhb"/x? b]vf k/] . pgLx?n] k|f/lDes 
cj:yfdf hLjgsf ;Defljt vt/fx?af6 
af+Rg kf/:kl/s ;xfotf ;d"xx? (Mutual 
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Aid Societies) sf] u7g u/] . t/ l5§} g} 
To:tf ;d"xx?sf] k|of;af6 dfq hLjgdf 
cfOkg]{ laklQx?sf] ;fdgf ug{ ;+ej 
5}g eGg] s'/f k|dfl0ft x'g k'Uof] . h;n] 
;fdflhs ;'/Iffsf] lhDdf ;dfh / /fi6«sf] 
xf] eGg] tkm{ Wofg s]lG›t u¥of] . ;fdflhs 
;'/Iffsf] If]qdf klxnf] Aojl:yt k|of; 
k|mf+l;;L qmflGt;+u} ePsf] dflgG5 . pQm 
qmflGt nuQ} :jLsf/ ul/Psf] Declaration 
of the Rights of Man and the Citizen 
-!&*(_ n] ;fdflhs ;'/IffnfO{ ;fdflhs 
lhDd]jf/Lsf] ?kdf :jLsf/ u¥of]{ . o;} 
s'/fnfO{ !&(# sf] k|mf+;sf] ;+ljwfgsf] 
k|:tfjgfdf ;d]t pNn]v ul/Psf] lyof] . 

cfw'lgs ;fdflhs ;'/Iffsf] cjwf/0ff af/] 
rrf{ ug{'kbf{ !*&) lt/sf] hd{gL;Dd 
k'luG5 . hd{gLsf rfG;n/ la:dfs{n] 
cf}Bf]lus sfdbf/ au{sf] k|efj / 
dxTjnfO{ dWogh/ ub}{ ;fdflhs aLdfsf] 
cjwf/0ffaf6 k|]l/t laleGg ;fdflhs 
sfg"gx?sf] 3f]if0ff u/] . h;leq :jf:Yo, 
b'3{6gf, lgj[lQe/0f / a]/f]huf/ aLdf h:tf 
laifox? kb{y] . hd{gx?sf] of] cg'ejn] 
a]nfotsf] pbf/jfbL ;/sf/nfO{ ;d]t 
k|efljt ul/5f8\of] . h;n] ubf{ a]nfotn] 
;d]t ;fdflhs aLdfsf] cjwf/0ffnfO{ 
c+ufNg k'Uof] . of] qmd ;g\ !()* sf] a[4 
pd]/sf] lgj[lQe/0f sfg"gåf/f z'? ePsf] 
eP tf klg ;g\ !($* sf] Beveridge 
k|ltj]bgn] Toxf+sf] ;fdflhs ;'/Iff 
Aoj:yfdf ;'wf/ NofOlbof] . h;sf] cfwf/df 
a]nfotn] cfkm"nfO{ nf]s sNof0fsf/L /fHo 

g} 3f]if0ff ug{ k'Uof] . 

;fdflhs ;'/Iffsf] If]qdf k|yd laZjo'4sf] 
;dflKt kZrft\ Treaty of Versailles 
cGtu{t u7Lt cGt/f{li6«o >d ;+u7g 
(ILO) sf] dxTjk"0f{ e"ldsf /x]sf] kfOG5 . 
ILO lawfgsf] k|:tfjgfn] sfdbf/x?nfO{ 
laleGg sl7gfOx?af6 hf]ufpg ;fdflhs 
;'/Iffsf] cfjZostf kg]{ s'/fdf hf]8 
lbof] . o;;Fu} ;g\ !(## df ILO n] laleGg 
cle;lGwx?nfO{ :jLsf/ uof]{ . h'g s'/f]n] 
;fdflhs ;'/IffnfO{ cGt/f{li6«o dfGotf 
k|bfg ug]{ sfo{ u¥of] . cGt/f{li6«o >d 
;+u7gn] ljsf;zLn /fi6«x?df ;fdflhs 
;'/Iffsf] dfGotfsf] ljsf;sf nflu dxTjk"0f{ 
e"ldsf v]n]sf] 5 . o;sf] cfwf/ tof/ kfg]{ 
sfo{ ;+o'Qm /fi6«;+3åf/f hf/L !) l8;]Da/ 
!($* sf] dfgj clwsf/ 3f]if0ffsf] wf/f @@ 
n] u¥of]{ . h;df k|To]s AolQmnfO{ ;dfhsf] 
Ps ;b:osf] ?kdf ;fdflhs ;'/Iffsf] 
xs /xg]5 elgPsf] 5 . ;fdflhs ;'/Iff 
Aoj:yfsf Go"gtd cfwf/x? lgwf{/0f ug]{ 
sfo{ eg] @* h'g !(%@ sf] ILO cle;lGw 
g+= !)@, n] u/]sf] kfOG5 . clxn] ILO n] 
;fdflhs ;'/Iffsf vf;u/L $ cfwf/e"t 
If]qx?df 5'6\ofPsf] 5 . tL -s_ ;fdflhs 
aLdf, -v_ of]ubfg/lxt kmfObfx? -/fHosf] 
nufgLdf x:tfGtl/t e'QmfgL, h:t} -:jf:Yo 
;]jf, Go"gtd /fHo lgj[lQe/0f cflb_, -u_ 
;~ro sf]if, a}olQms clgjfo{ art, h:t} 
-lgj[lQe/0f ;dodf s'n ;+lrt /sdx?sf] 
e'QmfgL, / -3_ /f]huf/bftfåf/f hf]lvd 
la?4 ul/Psf cfly{s nufgL -b'3{6gf aLdf_ 
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x'g\ -PkmO{P;, %(_ . ;fdflhs ;'/Iffsf oL 
If]qx? laleGg b]zx?df :j?ksf] cfwf/df 
lgs} leGg /x]sf kfOG5g\, tfklg ;~ro 
sf]if ;DalGw Aoj:yf eg] ;a} /fi6«x?df 
;fdflhs ;'/Iffsf] Pp6f dxTjk"0f{ kIfsf] 
?kdf ljsl;t x'g k'u]sf] kfOG5 .

;fdflhs ;'/Iffsf] If]qdf ;+o'Qm /fHo 
cd]l/sf ;d]t k5fl8 /x]g . ;g\ !(#% 
-cu:t !$_ ;Dd cfOk'Ubf cd]l/sL /fi6«klt 
k|m]+slng ?hj]N6n] ;fdflhs ;'/Iff P]gdf 
x:tfIf/ ug{ k'u]sf lyP . o; qmddf bf]>f] 
laZjo'4 kZrft laZjsf cg]sf}+ /fi6«x?n] 
;fdflhs ;'/Iffsf] cjwf/0ffnfO{ :jLsf/ 
ub}{ hfg yfn]sf] kfOG5 .

#= g]kfndf sd{rf/L ;~ro sf]ifsf] 
Aoj:yfM

g]kfndf ;fdflhs ;'/Iffsf] cjwf/0ffn] 
/f0ff sfn b]lvg} ljsf; u/]sf] kfOG5 . 
o;qmddf k|yd k|of;sf] ?kdf k|wfgdGqL 
h'4 zdz]/n] lj=;+= !((!df :yfkgf u/]sf] 
Ú;}lgs ›Ao sf]ifÚ nfO{ lng] ul/G5 . pgn] 
Tolta]nf ;}lgsx?nfO{ lgj[lQe/0f k|bfg 
ug]{ x]t'n] pQm sf]ifsf] Aoj:yf u/]sf 
lyP . To;sf] l7s !)aif{ -la=;+=@))!_ s} 
;]/f]km]/f]df lghfdlt sd{rf/Lx?sf nflu 
lghfdlt ;~ro sf]ifsf] :yfkgf ul/Psf] 
lyof] . o;}qmddf la=;+= @)!# ;fndf 
lghfdlt sd{rf/Lx?sf] k]G;g / pkbfgsf] 
Aoj:yf ;lxt lghfdlt P]gsf] th{'df 
ePsf] kfOG5 eg] la=;+= @)!( ;fndf 
sd{rf/Lx?nfO{ cfˆgf] kfl/>ldsaf6 s]xL 

/sd ;~ro u/L eljiosf] nflu hf]xf] 
ug]{ s'/fdf ;3fpm k'¥ofpg] x]t'n] sd{rf/L 
;~ro sf]if P]g, @)!( sf] Aoj:yf ul/of] .

P]gn] …sd{rf/L ;~ro sf]ifÚ gfdsf] Ps 
sf]ifsf] Aoj:yf ug]{ / pQm sf]if cjlR5Gg 
pQ/flwsf/jfnf Ps :jzfl;t / ;+ul7t 
;+:yf x'g] Aoj:yf u¥of]{ . h; cg';f/ 
sd{rf/L ;~ro sf]if Pp6f :jfoQ 
;+:yfsf] ?kdf sfo{/t /x]sf] 5 . cfˆgf] 
:yfkgfsfnsf] %% aif{ Aoltt ul//x+bf 
sd{rf/L ;~ro sf]ifn] ;+u7gfTds Pjd\ 
sfof{Tds b'j} lx;fan] lgs} ljsf; u/]sf] 
5 . Tolt dfq geP/ sf]ifn] ;+lrtL / 
nufgL b'j} If]qdf pT;fxhgs k|ult u/]sf] 
5 . h;n]ubf{ ;~rostf{x?sf] laZjf; 
lhTg ;kmn ePsf] b]lvG5 . lghfdtL, 
h+uL, k|x/L, lzIfs, ;fj{hlgs ;+:yfg tyf 
gLlh If]qsf sfdbf/ / sd{rf/L ;d]t % 
nfv hlt ;~rostf{x?nfO{ sf7df08f}, 
nlntk'/, wgs'6f, la/f6gu/, x]6f}8f, 
kf]v/f, a'6jn, sf]xnk'/, ;'v]{t / wgu9L 
nufotsf If]qaf6 ;]jf k|bfg ul//x]sf] 
sf]ifn] ;+lrt /sddf Aofh k|bfg, d'gfkmf, 
;fk6L ;'ljwf -laz]if ;fk6L, 3/ ;fk6L, 
z}lIfs C0f / ;~rostf{ ;/n rqmshf{_, 
;fdflhs ;'/Iff ;'ljwf ;d]tsf ;]jfx? 
pknAw u/fPsf] kfOG5 . 

o;;+u} sf]ifsf] laleGg cGt/f{li6«o 
;fdflhs ;'/Iff ;+:yfx?;Fu :yflkt 
;DaGw / ;xsfo{n] o;nfO{ Pp6f cu|0fL 
/ laZj;gLo ;+:yfsf]?kdf :yflkt 
ug{ ;3fpm k'¥ofPsf] b]lvG5 . cfˆgf] 
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o;}vfn] e"ldsfsf sf/0f sf]if gof+ If]qsf 
;~rostf{x?sf] cfsif{0fsf] s]G›sf] ?kdf 
ljsl;t eO/x]sf] kfOG5 . h'g s'/f sf]if 
/ ;~rostf{sf nflu dfq geP/ /fi6« / 
;dfhs} nflu ;Gtf]if / uf}/jsf] laifo 
ag]sf] 5 eGbf cTo'lQm x'g] 5}g .

$= lq=lj= ;~ro sf]if ;DalGw 
Aoj:yfM 

la=;+= @)!^ ;fndf pRr z}lIfs ;+:yfsf] 
?kdf :yflkt lq=lj= b]zsf] k'/fgf] dfq 
geP/ 7"nf] ;+:yf xf] . laleGg sf/0f / 
sdhf]/Lx?n] ubf{ cfˆgf] k'/fgf] k|lti7fnfO{ 
sfod /fVg g;ls/x]sf] ePtf klg lq=lj= 
n] cem} klg b]zsf] pRr lzIffsf] &% 
k|ltzt eGbf al9 ef/ Aoxf]l//x]sf] 5 . clg 
b]zleq pRr lzIff k|fKtug{ rfxg]x?sf 
nflu ;:tf], ;'ne / u'0f:t/Lo lzIff k|bfg 
ug]{ ;+:yf lq=lj= afx]s csf]{ 5}g . To;}n] 
o;nfO{ hgtfsf] ljZjljBfnosf] pkdf 
lbg' pko'Qm x'g] b]lvG5 . lq=lj=df olta]nf 
lzIfs, sd{rf/L ;d]t u/L em08} !%))) 
hlt sd{rf/L Pjd\ sfdbf/x? /x]sf] 
atfOG5 . cfˆgf] cfly{s Aooef/sf] ^% 
k|ltzt eGbf al9 /sd ;/sf/L ;xof]udf 
e/ kg]{ lq=lj=n] :yfkgfsf] s]xL aif{ d} 
;~ro sf]if, lgj[lQe/0f h:tf ;]jfx? 
k|bfg u/]sf]df la:tf/} pkbfg, C0f;fk6L, 
cf}ifwf]krf/, 3/ hUuf vl/b C0f nufotsf 
yk ;]jfx? k|bfg ub}{ cfPsf] 5 .

lq=lj=n] cfly{s jif{ @)@)÷@! sf] ah]6 
b]lv ;~ro sf]if s6f}tL ug{ k|f/De u/]sf] 

b]lvG5 -zfSof], !)(÷#)@_ . k|f/Dedf 
;~ro sf]if /sd s6f}tL tnasf] la;f}+ 
efu a/fa/ x'g] ub{Yof] -pxL_ . pQm 
/sddf a[l4u/L @)@^÷@& ;Dddf 
lq=lj=df ;]jf/tx? dWo] % aif{ ;]jf 
ug]{x?n] tnasf] % k|ltzt, !) aif{;Dd 
;]jf ug]{x?n] ;f9] ;ft k|ltzt / !) aif{ 
eGbf al9 ;do ;]jf ug]{x?n] !) k|ltzt 
;~ro sf]if /sd k|fKt ub{y] -pxL, @$(_ . 
cfly{s aif{ @)@&÷@* sf] ah]6;+u} ;~ro 
sf]if /sddf a[l4 / lgj[lQe/0f sf]ifsf] 
:yfkgf x'g k'Uof] -pxL_. b]zdf gof+ lzIff 
k4ltsf] of]hgf nfu" ug]{ x]t'n] lq=lj= P]g, 
@)!^nfO{ vf/]h ub}{ lq=lj= P]g, @)@* 
nfu" ul/of] . @)$^sf] /fhgLlts kl/jt{g 
kZrft lq=lj= P]g, @)@* nfO{ vf/]h ub}{ 
k'gM lq=lj=P]g,@)$( nfu' ul/of] .

lq=lj= P]g, @)$( nfu" eP kZrft lq=lj= 
P]g, @)@* cGtu{t ag]sf] lgod, ljlgod 
;d]t vf/]h u/L gofF lgodx¿sf] th{'df 
ul/of] . gofF lgodx¿ dWo] lq=lj= lzIfs 
sd{rf/L ;]jf ;DaGwL lgod @)%) sf] 
kl/R5]b * df ;~ro sf]if tyf ;fk6L 
;DalGw Aoj:yf ;dfj]z /x]sf] lyof] . o;sf] 
lgod, ^# n] ljZjljBfnodf k'/f ;do 
sfd ug]{ k|To]s kbflwsf/L / :yfoL lzIfs 
tyf sd{rf/L clgjfo{ ¿kn] ljZjljBfno 
sd{rf/L ;~ro sf]ifsf] ;b:o x'g]5 . 
To:tf ;b:on] kfpg] dfl;s tnjaf6 !) 
k|ltztsf] b/n] dlxg} lkR5] /sd s6fOg] 
/ o;/L s6fOPsf] /sd ;b:osf] gfpmFdf 
;~ro sf]ifdf hDdf ul/g]5 . 
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;~ro sf]ifsf] k|To]s ;b:osf] tnjaf6 
hlt /sd s6fO{ ;~ro sf]ifdf hDdf 
ul/g] xf], Tolt g} /sd ljZjljBfnon] klg 
ylk lbg]5 . k|To]s ;b:osf] gfpmFdf /x]sf] 
;~ro sf]ifdf hDdf ePsf] /sd sfo{sf/L 
kl/ifbaf6 tf]lsP adf]lhd g]kfndf nufgL 
ug{ jf g]kfnsf] s'g} ljQLo ;+ul7t 
;+:yfdf /fVg ;lsg]5 . o;/L nufgL 
u/L k|fKt ePsf] cfDbfgLaf6 sfo{sf/L 
kl/ifbn] ;~ro sf]ifsf] k|To]s ;b:onfO{ 
tf]s]adf]lhd Aofh lbg]5 . o;k|sf/ 
Aofh ljt/0f u/L a9L ePsf] cfDbfgL 
/sd sfo{sf/L kl/ifbn] tf]s]adf]lhdsf 
lzIfs tyf sd{rf/Lx¿sf] lxt x'g] cGo 
sfo{df pkof]u ug{ ;lsg]5 . ljZjljBfno 
;]jfaf6 cjsfz lng] ;~ro sf]ifsf] k|To]s 
;b:osf] gfddf hDdf ePsf] /sd / Jofh 
;d]t lkmtf{ lbOg]5 eGg] Joj:yf /x]sf] 
lyof] . o;}u/L lq=lj= cfly{s Joj:yfkg 
tyf ;~ro sf]if ;DaGwL lgod, @)%) 
sf] kl/R5]b @( ;~ro sf]ifsf] :yfkgf, 
;~rfng / sf]ifs§L ;DaGwL Joj:yf / #) 
;fk6L / sf]ifsf] nufgL ;DaGwL Joj:yf;+u 
;DalGwt /x]sf lyP . h; cg';f/ kl/R5]b 
@( lgod !)^ n] lq=lj= lzIfs tyf sd{rf/L 
;~ro sf]if gfdsf] Ps sf]if :yfkgf ul/g] 
/ To;df lq=lj= ;]jfsf kbflwsf/L, :yfoL 
lzIfs tyf sd{rf/Lx¿sf] tnjaf6 s§f 
ul/Psf] / To;df ljZjljBfnoaf6 ykL 
hDdf ul/Psf] ;a} /sd, sf]ifsf] /sdsf] 
nufgLaf6 p7]sf] Jofh / nfesf] /sd, 
ljZjljBfno cGtu{tsf ljleGg ;+u7g 
jf lgsfoaf6 sf]ifsf] gfddf lgodfg';f/ 

k|fKt /sd, sf]ifaf6 lnPsf] ;fk6L c;"n 
tyf ;f] sf] Jofh jfkt k|fKt /sd / 
sf]ifsf] cfly{s ;xfotfsf nflu k|fKt 
ljleGg ;xof]u tyf cg'bfg nufotsf] 
/sd ;dfj]z x'g] Joj:yf /x]sf] lyof] .

o;}u/L lgod !)& sf] Joj:yf clgjfo{ 
sf]ifs§L, !)* :j]lR5s s§L / !)( sf]ifsf] 
;~rfng;+u ;DalGwt /x]sf] lyof] . kl/R5]b 
#) sf] lgod !!) n] ;~rostf{sf] gfddf 
;+lrt /sdsf] k|ltjif{ tf]lsPsf] k|ltztdf 
Jofh lbOg], lgod !!! n] lgod adf]lhd 
sf]ifs§L u/L hDdf ePsf] /sd ;DalGwt 
lzIfs jf sd{rf/L ljZjljBfno ;]jfdf 
axfn /x];Dd lemSg g;lsg] / lgod !!@ 
n] hDdf /sd ;fk6L lng ;lsg] / o;/L 
;fk6L lnPsf] /sd lgwf{l/t ;do;Dddf 
lglZrt Jofh ;lxt ltg{' kg]{ Joj:yf 
u/]sf] lyof], eg] lgod !!# df lglZrt 
zt{sf clwgdf () k|ltzt ;Dd ;+lrt 
/sd lkmtf{ ug{' gkg]{ u/L lemSg ;lsg] 
Joj:yf /x]sf] lyof] . 

lgodn] sf]ifdf hDdf ePsf] /sd kl/rfng 
;DaGwL ;Dk"0f{ clwsf/ sfo{sf/L kl/ifbnfO{ 
k|bfg u/]sf] lyof] . h;cg';f/ sfo{sf/L 
kl/ifbn] sf]ifdf hDdf ePsf] /sd s'g} 
a}+ssf] d'2lt vftfdf /fVg] pko'Qm ;t{ 
/ Jofhdf pBf]u, ;+ul7t ;+:yfnfO{ Jofh 
lbg] jf pko'Qm b]v]sf] cGo s'g} If]qdf 
nufgL ug{ ;Sg] / o;sf nflu sfo{sf/L 
kl/ifb\n] sfo{ljlw tf]Sg] Aoj:yf ;d]t 
/x]sf] lyof] . 
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%= sd{rf/L ;~ro sf]ifdf lq=lj= 
sf] cfa4tfM 

lq=lj=sf] cfˆg} ;~ro sf]if / To;nfO{ 
lgoldt ug]{ sfg"gL Joj:yfx¿ eP tfklg 
sf]ifsf] ;xL kl/rfng / sfg"gL Joj:yfx¿sf] 
;xL kl/kfng x'g g;s]sf sf/0f ;+lrt 
/sdsf] laifonfO{ lnP/ ;~rostf{x¿df 
c;'/Iff Pjd\ clglZrttf /x]sf] lyof] . 
o;sf] k5fl8sf d"n sf/0fx¿ dWo], Ps t, 
ljZjljBfnon] ;+lrt /sd d'2lt vftfdf 
hDdf ug]{ / lq=lj=s} C0f ;fk6L afx]s 
cGo s'g} pTkfbs sfo{df nufpg ;s]sf] 
lyPg . lq=lj=n] Psftkm{ ;~rostf{nfO{ 
;+lrt /sdsf] lglZrt k|ltzt Jofh 
lbg'kb{Yof] . d'2lt vftfdf hDdf /sdsf] 
Jofhb/df x'g] kl/jt{gsf] cg'kftdf 
;~rostf{nfO{ k|bfg ul/g] Jofh /sd 
;dfof]hg ug{'kg]{df ;~rostf{sf] bjfjsf 
sf/0f lq=lj=n] cfjZostfg';f/ To;f] ug{ 
;s]g / rfx]g klg . h;n] ubf{ ;~ro 
sf]ifn] gfkmf cfh{g ug{ ;s]g .

bf]>f], lq=lj=n] ;~ro sf]if /sdnfO{ 
pTkfbs sfo{df nufgL ug]{tkm{ slxNo} 
kxn u/]g . ljZjljBfnon] cfGtl/s 
Joj:yfkgsf] sfo{eGbf k/ s'g} s'/f ;f]Rg 
;s]g . 

t]>f], lq=lj=n] ;~ro sf]if /sdnfO{ 
pTkfbs sfo{df nufpg] s'/f] t 5fl8 lbpmF, 
;~ro sf]ifsf] /sd tnj, eQf nufot 
cGo k|of]hgsf nflu vr{ ug]{ uof]{s . 
o;af6 ;~ro sf]if gfkmfdf hfg] s'/f t 

5fl8lbpm+, pN6} ;~rostf{sf] ;+lrt /sd 
g} 8'Ag ;Sg] vt/f b]vf kof]{u . 

rf}yf], ljZjljBfnodf clt /fhgLlts/0f 
x'g] u/]sf sf/0f Toxf+ cfˆgf] lhDd]jf/L sfo{ 
;Ifdtf Pjd\ OdfGbfl/tfk"j{s ;Dkfbg 
ug]{ / cfly{s kfl/blz{tf sfod ug]{ s'/f]df 
slxNo} s;}sf] Wofg k'Ug ;s]g . lzIfs 
sd{rf/Lx¿sf] k|j[lQ sfd sd ug]{ / ;'ljwf 
al9 vf]Hg] u¥of] eg] kbflwsf/Lx¿ rflx+ 
s;/L lzIfs sd{rf/Lx¿nfO{ v'zL t'NofP/ 
cfˆgf] kb hf]ufpg ;lsG5 eGg] WofpGgdf 
/xg] u/]sf sf/0f cfly{s ultljlw k|efjsf/L 
?kdf ;+rfng x'g ;s]g . 

ljZjljBfnosf] cfly{s sf/f]jf/sf] ;dodf 
n]vf k/LIf0f;Dd x'g] u/]sf] kfOFb}g . h'g 
s'/fnfO{ sd{rf/L ;~ro sf]if / lq=lj=aLr 
;DkGg sfo{;Dkfbg ;dembf/Lsf] a'Fbf % n] 
k|i6 ¿kdf :jLsf/]sf] 5 . pQm a'Fbfdf Úldlt 
@)&#.#.#@ ;Dd ljZjljBfnodf hDdf sf]if 
s§L /sd ljZjljBfnon] ljleGg a}+sx¿df 
d'2lt vftfx?df hDdf u/L lzIfs tyf 
sd{rf/Lx¿nfO{ C0f ;fk6Lsf] ¿kdf 
;d]t nufgL u/]sf] / cf=j= )$).)$! b]lv 
clGtd n]vf k/LIf0f / cf=a= )^(.)&) 
b]lv cfGtl/s n]vf k/LIf0f u/fpg afFsL 
/x]sf] / C0f tkm{sf] ;'¿b]lvg} cfGtl/s 
n]vf k/LIf0f ;d]t u/fpg afFsL /x]sf]Ú 
eGg] s'/f pNn]v 5 .

oL cfwf/x¿df lq=lj= ;~ro sf]if /sd 
cfly{s dfkb08 / lq=lj= lgodx¿sf 
cfwf/df ;+rfng x'g g ;s]sf] s'/f k|i6 



jflif{s ljz]iff° –@)&$

19

b]lvG5 . lq=lj=sf] cfly{s >f]tsf] 7"nf] 
lx:;f ;/sf/L ;xof]udf lge{/ /x]sf] 
lyof] . ;/sf/n] ;d]t ah]6 th{'dfdf lzIff 
If]qnfO{ sd k|fyldstf lbg] u/]sf] / lq=lj= 
g]t[Tj;+u ;/sf/L Pjd\ cGo >f]taf6 
k|fKt cg'bfg, ;xof]u / C0f /sd ;d]t 
plrt ¿kdf k|of]u ug]{ x}l;ot / rfxgf 
b'a} g/x]sf] cj:yfdf ;~ro sf]if /sdsf] 
b'¿kof]u x'g hfg' :jefljs lyof] . o; 
cj:yfdf g]t[Tj ;fd' ;~rostf{sf] /sd 
b'¿kof]u x'g lbg] jf To;sf] ;+/If0f Pjd\ 
;b'kof]usf nflu s'g} j}slNks af6f] vf]Hg] 
b'O{ ljsNk dfq lyP . 

cGttM ljsNksf] vf]hL :j¿k lq=lj=n] 
cfˆgf ;~rostf{sf] /sd sd{rf/L ;~ro 
sf]ifdf hDdf u/fpg] dfu{ canDag 
uof]{n . ;f]xL cg';f/ sd{rf/L ;~ro 
sf]if / lq=lj= aLr lq=lj=sf lzIfs Pjd\ 
sd{rf/Lx¿sf] ;~ro sf]if /sd hDdf 
ug]{ ;DaGwdf @)&@ ;fn >fj0f @* ut]sf 
lbg sfo{;Dkfbg ;dembf/L ;DkGg eof] . 
h;cg';f/ lqe'jg ljZjljBfnoaf6 sf]ifdf 
hDdf x'g cfPsf] /sdnfO{ sf]ifn] sd{rf/L 
;~ro sf]if P]g, @)!( tyf k|rlnt P]g, 
lgoddf Joj:yf eP cg';f/ Joj:yfkg 
ug]{ / ;f] sfo{sf nflu ljZjljBfnon] 
@)&@ >fj0f dlxgf b]lvsf] ;Dk"0f{ :yfoL 
lzIfs tyf sd{rf/Lx¿sf] sf]if s§L Pjd\ 
yk /sd sf]ifsf] lgodfg';f/ lgoldt 
¿kdf sf]ifdf k7fpg] ;xdlt eof] . 
ljZjljBfnon] ;~rfng u/]sf] n]vf k/LIf0f 
x'g afFsL ;~ro sf]if /sdsf] oyf;Sob 

l5§} n]vf k/LIf0f u/fO{ ldlt @)&#.#.#@ 
;Dddf ljZjljBfnon] sf]ifnfO{ x:tfGt/0f 
ug]{ ;Dembf/L kqsf] Aoj:yf cg'¿k 
lq=lj=n] lq=lj=df sfo{/t em08} !#))) 
hlt lzIfs sd{rf/Lx¿sf] ;~ro sf]if 
/sd sd{rf/L ;~ro sf]ifnfO{ x:tfGt/0f 
u/]sf] b]lvG5 . o;sfo{af6 d"ntM b'a}kIf 
aLr sfo{ ;Dkfbg ;dembf/L ;DkGg eP 
kZrft hf/L ;+o'Qm k|]; lj1lKtdf ck]Iff 
ul/P h:t} ljZjljBfnosf ;Dk"0f{ lzIfs 
tyf sd{rf/LnfO{ sf]ifaf6 pknAw u/fOg] 
;fdflhs ;'/Iff k|fKt x'g]5 eg] ljZjljBfno 
h:tf] ul/dfdo ;+:yf sf]ifdf cfj4 eO{ 
lqe'jg ljZjljBfnon] ;~ro sf]if h:tf] 
k|ltli7t ;+:yfdf /sd x:tfGt/0f ubf{ b'a} 
;+:yfsf] cfly{s a[l4df ;3fpm k'Ug] cfzf 
ug{ ;lsG5 . 

^= lgisif{M 

sd{rf/L Pjd\ sfdbf/x¿sf] eljionfO{ 
;'/lIft t'Nofpg] p2]Zo ;lxt ljsl;t 
;~ro sf]ifsf] Joj:yfnfO{ cfˆgf] 
:yfkgfsf] Ps bzs leq} clËsf/ u/]sf] 
lq=lj=n] cfly{s, k|zf;lgs Pjd\ /fhgLlts 
cK7]/fx¿sf sf/0f cfjZosLo ¿kdf 
Joj:yfkg ug{ g;s]sf] oyfy{ xf] . df}h'bf 
cj:yfdf lq=lj=n] To;df ;xh ;'wf/ ug{ 
;Sg] ;+efjgf ;d]t b]lvb}gYof] . cfˆgf 
sdhf]/L / sl7gfO x?nfO{ a'em]/ o;sf] 
;d'lrt Joj:yfkg ug]{ x]t'n] ;dod} 
;~ro sf]if ;DaGwL lhDdf sd{rf/L 
;~ro sf]ifnfO{ k|bfg u/]/ lq=lj=n] lzIfs 
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sd{rf/L ;~ro sf]if cfd ;~rostf{sf] 

;fdflhs ;'/Iff Pjd\ cfly{s nfe pknAw 

u/fpg ;w}F sl6a4 5 .

sd{rf/Lx¿nfO{ cfZj:t kfg]{ sfo{ u/]sf] 
5 . h'g ;sf/fTds s'/f] xf] . t/ of] s'/f] 
dfq kof{Kt x'g] 5}g . o; s'/f]sf] ;sf/fTds 
c;/ lzIfs sd{rf/Lx¿sf] sfo{;Dkfbgdf 
;d]t b]vf kg{ ;Sof]\ eg] o;sf] pkfb]otf 
/xg]5 . h'g s'/f lq=lj= Pjd\ sd{rf/L 
;~ro sf]ifsf nflu dfq g eP/ /fi6« Pjd\ 
;dfhs} nflu pknlAwd"ns ;flat x'g]5 . 
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sd{rf/L ;~ro sf]if, sf]if aflif{s laz]iffÍ, 
cÍ *@,@)&@=

sd{rf/L ;~ro sf]if P]g, @)!(=

lq=lj= cfly{s Joj:yfkg tyf ;~ro sf]if 
;DaGwL lgod, @)%) -@)^*.!.* ;Ddsf] 
;+zf]wg ;lxt_= 

lq=lj=P]g, @)$(= 

lq=lj= lzIfs sd{rf/L ;]jf ;DaGwL lgod, 
@)%) -@)^(.^.@( ;Ddsf] ;+zf]wg ;lxt_= 

lq=lj=sf lzIfs tyf sd{rf/Lsf] ;~ro sf]if 
/sd hDdf ug]{ ;DaGwdf sd{rf/L ;~ro 
sf]if / lq=lj= aLr ePsf] sfo{;Dkfbg 
;dembf/L -@)&@_=
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k[i7e"ld

;~rostf{sf] gfddf s§L ePsf] ;~ro 
sf]if /sdsf] ;+sng, ;+slnt sf]ifs§L 
/sdsf] Joj:yfkg, clen]vLs/0f / k|fKt 
;|f]tnfO{ ;'/lIft tyf k|ltkmno'Qm If]qdf 
kl/rfng ug]{ p2]Zosf;fy sf]ifsf] :yfkgf 
ePsf] kfOG5 . ;~ro sf]ifsf] cjwf/0ff / 
ljsf;qmd ljqmd ;Djt\ !((! df ;}lgssf] 
dfl;s tnaaf6 s]xL /sd s§L u/L æ;}lgs 
b|Jo sf]ifÆdf hDdf ug]{ Joj:yfaf6 ;~ro 
sf]if ;DaGwL Joj:yfsf] k|f/De ePsf] xf] . 
g]kfn ;/sf/, ;+ul7t ;+:yfsf sd{rf/Lsf 
;fy} cGo sd{rf/Lx?sf] lgldQ ;~ro 
sf]ifsf] Joj:yf ug{ 5'6\6} sfg'gsf] lgdf{0f 
eg] ljqmd ;Djt\ @)!( ebf} #! ut] 
sd{rf/L ;~ro sf]if P]g, @)!( hf/L eO{ 
Ps cljlR5Gg pQ/flwsf/jfnf :jzfl;t 
;+ul7t ;+:yfsf] ?kdf :yfkgf ePsf] lyof] 
/ ;f]sf] ljsl;t ?kdf sd{rf/L ;~ro sf]if 
sd{rf/Lx?sf] sf]if s66L /sdsf] Joj:yfkg 

sf]ifsf] k|efjsf/L ;]jfdf 
;"rgf / k|ljlwsf] k|of]u

jL/jxfb'/ /fO{*

* dxflgb]{zs, ;"rgf ljefu .

ub}{ cfPsf] 5 . sf]ifn] xfn % nfv eGbf 
a9L ;~rostf{sf] ;~ro sf]ifdf s§L /sd 
Joj:yfkg, clen]vLs/0f ug'{sf] ;fy} ;+slnt 
/sdnfO{ ljleGg If]qdf nufgL ub}{ To;sf] 
cfh{gaf6 ljljw ;fdflhs ;'/Iff ;d]t k|bfg 
ub{} cfO/x]sf] 5 . ;~ro sf]ifsf] sfo{If]q 
/ p2]Zo lglZrt ePklg To;sf] kl/lw / 
sfo{If]qleq /xL sfo{nfO{ k|efjsf/Ltf, ;do 
cg'?k kl/jt{g / sfo{df r':ttf ;d]t 
ug]{ ljifodf ;~ro sf]ifn] k|of; ub}{ cfPsf] 
b]lvG5 . 

;+u7gsf] d"n p2]Zo / sfo{If]q h]h:tf] 
ePklg d"n ljifo eg]sf] ;+u7gnfO{ tf]lsPsf] 
sfo{If]q / e"ldsf s;/L ;Dkfbg ub{5 / 
;Da4 JolQm, ;d'bfo / ;/f]sf/jfnfx?nfO{ 
s:tf] / s;/L ;]jf k|bfg ub{5 Tof] dxTjk"0f{ 
ljifo xf] . ;~ro sf]if lgsfo cfkm}df lghL{j 
;+u7g xf] / To;nfO{ rnfofdfg agfpg] 
zlQm eg]sf] ToxfF sfo{/t hgzlQm xf] / 
hgzlQmnfO{ klg pgLx?df ePsf] Ifdtf, 
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of]Uotf, pTk|]/0ffcflbsf] nflu ljBdfg, gLlt, 
/0fgLlt, sfo{qmdn] dxTj /fVb5 eg] sfo{ 
ug]{ jftfj/0f, k|ljlw / k|lqmofn] klg 7"nf] 
k|efj kfb{5 . To;}u/L sf]if / ;Da4 JolQm, 
;d'bfo / ;/f]sf/jfnfx? aLrsf] ;DaGw, 
p;n] lgwf{/0f u/]sf] sfo{z}nL, k|lqmof / 
k4lt dxTjk"0f{ x'g hfG5 . oL ljifonfO{ 
;]jfu|fxLsf] efjgf / cfjZostfsf] klxrfg 
ub}{ ;f]xLcg'?k Joj:yfkgn] k|lqmof, k2lt 
/ sfo{qmd ;~rfng ug{ ;s]sf] v08df 
;DalGwt lgsfosf] e"ldsf / bfloTjdf 
;sf/fTds k|efj kb{5 . oL o:tf bfloTj / 
e"ldsf lgjf{x ug{sf] nflu kl5Nnf] ;dodf 
ljsf; ePsf] ;"rgfsf] ;xh kx'Fr cyf{t 
;"rgf tyf ;~rf/ k|ljlwsf] dfWodaf6 
;+:yfnfO{ hLjGt, sd{rf/Lsf] sfo{s'zntfdf 
;xhtf, sfo{Ifdtfdf clej[l4, sfo{df 
ldtJolotf / ;/ntf, ;]jfu|fxLdf ;xh 
kx'Fr, sf]if / ;Da4 JolQm tyf ;/f]sf/jfnf 
aLr glhssf] ;DaGw ljsf; eO{ ;sf/fTds 
;DaGw lgdf{0f x'gdf ;xof]u k'¥ofPsf] 5 .

7"nf] ;+Vofdf /x]sf] ;]jfu|fxLsf] nflu k|bfg 
ul/g] ;]jf l56f], 5l/tf] / kf/blz{sf;fy 
;a}df ;dfg?kdf k|bfg ug{ k/Dk/fut 
k4lt / k|lqmofaf6 ;Dej x'g ;Sb}g . t;y{ 
ljBdfg k4lt / k|lqmofdf lglZrt?kdf 
;'wf/ u/L gofF k|ljlw / k|0ffnLsf] canDag 
ug'{kg]{ x'G5 . o;sf] nflu ablnbf] ;"rgf 
tyf ;~rf/sf] If]qdf ljsf; ePsf] ;"rgf 
k|ljlwnfO{ k|of]u ug'{ a'l4dtf x'g'sf] ;fy} 
sfo{df ;/ntf, kf/blz{tf, ;a}nfO{ ;dfg 
?kdf ;xh ;Daf]wg / sf]ifsf] vr{df 

s6f}tL x'gdf ;d]t ;xof]u k'Ub5 . /fi6«;]js 
sd{rf/Ln] d'n's / hgtfsf] lxt / pGgltsf] 
nflu hflu/] hLjgsf] gftfdf /xL cfkm\gf] 
pmhf{zLn >d d'n'ssf] nflu ck{0f u/]sf 
x'G5g\ . o:tf /fi6«;]jssf] efjL hLjgdf 
cyf{t cjsfzLt hLjgdf s'g} c;xhtf 
gxf];\ eGg] clek|fon] sd{rf/Lsf] cfkm\gf] 
dfl;s tnaaf6 lglZrt /sd s6\6f u/L 
;f] /sddf ;/sf/ tyf ;DalGwt lgsfon] 
Toltg} /sd yk u/L hDdf ug]{ k|rng k|fo 
;a} h;f] d'n'sdf /x]sf] kfOG5 . hflu/] 
hLjgaf6 cjsf; ePkZrft\ s]xL gePklg 
;~ro sf]if 5 eGg] cfzfdf hLjgnfO{ 
8f]xf]¥ofO{ /x]sf] x'G5 . cjsf; x'Fbf Ps d'i6 
/sd k|fKt x'g] / ;f]xL /sdsf] cfwf/df 
afFsL hLjg s] s;/L lgjf{x ug]{ eGg] af/]df 
cf–cfˆmg} lsl;daf6 sfo{of]hgf agfPsf] 
kfOG5 . pQm /sdaf6 s]xL g s]xL of]hgf 
agfO{ nufgL cyjf art u/L To;}af6 afFsL 
hLjgofkg ug{df pgLx?nfO{ w]/} xb;Dd 
;xh x'gdf ;xof]u u/]sf] 5 . sf]ifn] o;sf] 
cltl/Qm s]xL ;fdflhs / cfod"ns sfo{x? 
klg ub}{ cfPsf] b]lvG5 . 

;"rgf / o;sf] ljsf;

;"rgfsf] dxTj / cfjZostfsf] sf/0f /fHon] 
o; ;DaGwdf ljleGg gLltut Joj:yfx? 
ub}{ cfPsf] 5 . ;"rgf eGgfn] ;fdGot Ps 
JolQmaf6 csf]{ JolQmnfO{ Ps 7fpFaf6 csf]{ 
7fpFdf df}lvs, lnlvt jf ;f+s]lts ?kdf 
s'g} dfWodsf] k|of]u u/L k|jfx ug]{, k7fpg], 
va/ ug]{, hfgsf/L u/fpg] ljifonfO{ lng] 
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ul/G5 . o;n] lglZrt ljifo, d'2f, 36gf, 
lg0f{o, sfo{ tyf tYofª\s cflb ljifonfO{ 
;d]6\g] ub{5 . ;"rgfsf] ljifodf ;"rgfsf] 
xs;DaGwL P]g @)^$ cg';f/ lnlka4 ePsf] 
h'g;'s} lsl;dsf] lnvt ;Demg'kb{5 / ;f] 
zAbn] s'g} oGqsf] dfWodaf6 ;+sng jf 
cWofjlws ul/Psf] jf d'lb|t jf k'gM k|:t't 
ug{ ;lsg] >Jo, b[Zo;d]tnfO{ hgfpF5 egL 
kl/eflift ul/Psf] 5 . To;}u/L g]kfnL a[xt\ 
zAbsf]ifsf cg';f/ æ;DalGwt ;a}nfO{ s]xL 
s'/f yfxf lbg] sfd cyf{t yfxf lbgsf lglDt 
k7fOPsf], 6fFl;Psf] jf k|sflzt ul/Psf] 
lnvtÆ egL pNnv] ul/Psf] 5 . oL ljleGg 
kl/efiffn] w]/} ljifo ;d]6]sf] ePklg ;"rgfsf] 
;DaGwdf ;"rgfsf] ;xL juL{s/0f, ;"rgfsf] 
lgdf{0f / ;f];+u ;Da4 tt\tt\ JolQm, lgsfo 
/ ;/f]sf/jfnfx?n] ;xh} k|fKt x'g]u/L ;"rgf 
k|sfzg, k|;f/0f / Joj:yfkg ug'{ g} d"n 
ljifo xf] h'g lgs} r'gf}tLk"0f{ / sl7g ljifo 
klg xf] . t/ o;nfO{ ;xL ?kdf ljsf; / 
k|of]u ug{ ;lsPsf] v08df eg] o;af6 
;xhtfsf] ;fy} sfo{nfO{{ ;/nLs/0f ug{ 
;lsG5 . ljutdf klg s'g} klg ;+:yfn] 
;"rgf / ;~rf/sf] k|of]u / Ps csf{aLrdf 
cfbfg k|bfg ug]{ / To;}sf] cfwf/df sfo{ 
;Dkfbg x'g] u/]sf] ePklg jt{dfgdf ;Dk|]if0f 
/ ;"rgf cfbfg k|bfg ug]{ ljifodf k|ljlw / 
k|lqmofsf] ljifodf w]/} 7"nf] kl/jt{g cfPsf] 
5 . ljutdf ljleGg k|ljlwsf] ljsf; ePsf] 
lyPg t/ jt{dfgdf eg] ;/n / 5f]6f] ljlwsf] 
ljsf; ePsf] 5 . s]xL ;do cl3;Dd klg 
b"/;~rf/ cyf{t cf=jf=af6 ljleGg ;"rgf, 
hfgsf/L tyf va/ k7fpbf To:tf] ;"rgf 

tyf hfgsf/L nfdf] ;dokl5 dfq ;DalGwt 
JolQm tyf ;+:yfn] kfpg] cj:yf lyof] eg] 
clxn] tTsfn} k|fKt ug]{ cj:yfsf] ljsf; 
ePsf] 5 . 

;"rgf k|jfx / k|flKt

;"rgfsf] ljifo p7fg ubf{ ;"rgf ;~hfnsf] 
ljifo klg cufl8 cfpg] ub{5 . ;"rgf ;~hfn 
eGgf;fy ;"rgfsf] ljlgdo (Exchange 
of information) sf] ?kdf lnOG5 . ;"rgf 
;~hfnnfO{ ;~rf/ dfWodx?sf] ?kdf / 
csf]{lt/ of] k|ljlw;+u ;DalGwt k|fljlws 
ljifo klg xf] . ;"rgf ;~hfn jf:tjdf 
Ps JolQmn] csf]{ JolQm jf ;+:yfnfO{ s]xL 
ljifodf ;"rgf ljlgdo ug]{ k|0ffnL klg xf] . 
;"rgfsf] ;+;f/df s;sf nflu s], To;sf] 
nflu s] s:tf ljifoj:t' s;/L k:sg] eGg] 
ljifo klg plQs} 68\sf/f] aGb} uPsf] 5 . 
sf]ifn] klg s'g s'g ;]jf, ;"rgf hfgsf/L s'g 
;"rgf, ;~hfnx?dfkm{t ;Dk|]if0f ug]{ eGg] 
ljifo sfof{Gjogdf Nofpg' cl3 ;f]Rg'kg]{ 
ljifo x'g;Sb5 . t/ klg ;/f]sf/jfnfx?nfO{ 
;dodf g} ;"rgf tyf hfgsf/L k|bfg 
ug]{ / k|fKt ug]{ cj:yf l;h{gf ug'{ sf]ifsf] 
bfloTj / lhDd]jf/L x'g hfG5 . o;sf] ;xL / 
k|efjsf/L ;Daf]wgsf] nflu ;a} h;f] ;+:yfn] 
;"rgf k|ljlwdfkm{t ;Daf]wg ul/b} cfPsf] 5 
h:tf] (Internet, website, e-service) cflb .

;do / sfo{k|0ffnLsf ljsf;;+u} hgtfdf 
;'zf;g / kf/blz{tfsf] ljifo klg plQs} dxTj 
kfpb} cfPsf] ljifo xf] . ljZjdf x/]s d'n'sn] 
hgtfk|lt pQ/bfoL, hjfkmb]xL / hgtfdf 
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;'zf;g sfod /fVg / /fHo tyf ljleGg 
lgsfoaf6 ePsf sfd sfaf{xLsf] hfgsf/Lsf] 
nflu ljleGg ;"rgf ;~hfnsf] k|of]u ul/Fb} 
cfPsf] 5 . o;df ljleGg ;~rf/dfWod 
h:t} kqklqsf, 6]lnlehg, /]l8of] Pkm Pd 
tyf cgnfOg cflb x'g;Sb5 . kl5Nnf] 
;dodf o;df Jofkstf a8]]sf] 5 . ljut 
nfdf] ;dob]lv x'nfsLn] NofOlbg] lr7\7L k9]/ 
k'gM x'nfsdfkm{t kq k7fpg] k'/fgf] rng 
o2lk sfod} /x]sf]] ePklg jt{dfgdf o;sf] 
cltl/Qm ljleGg dfWod ljsf; eO{ k|of]udf 
;d]t /x]sf] 5 . 

k|ljlwo'Qm ;"rgfsf] ;Gbe{df OG6/g]6 dfkm{t 
Od]n, j]j;fO6sf ;fy} ;fdflhs ;~hfn 

(Facebook, Viber & Twitter) n] tTsfn 
ljZjJofkL x'g] / To;sf] k|ltlqmof klg 
tTsfn} k|fKt x'g] cj:yf;d]t cfhsf] ;"rgf 
/ k|ljlwsf] o'un] xfdLnfO{ ;xof]u u/]sf] 
5 . k|To]s ;fj{hlgs lgsfon] ;Da4 JolQm, 
lgsfo / ;/f]sf/jfnf ;fy} cGo ;j{;fwf/0f 
;a}n] hfgsf/L lng rflxg] ;d]tsf] nflu] 
OG6/g]6÷j]j;fO6dfkm{t cfkm\gf ultljlwsf] 
af/]df ;';"lrt u/fpg], u'gf;f] tyf k[i7kf]if0f 
lng] Joj:yf ub}{ cfPsf] 5 . o;af6 ;Da4 
;]jfu|fxL / ;/f]sf/jfnfx? nfeflGjt x'g'sf] 
;fy} kf/blz{tf / hjfkmb]xL j[l4 eO{ ;'zf;g 
sfod /fVgdf ;d]t d2t k'u]sf] 5 . lxhf] 
;Da4 sfof{nodf nfdf] nfOgdf nfdf] kvf{O{ 
kl5 k|fKt ug{'kg]{ ;"rgf tyf hfgsf/L 
cfh cfkm\g} 3/af6 k|fKt ug{ ;Sg] cj:yf 
l;h{gf ePsf] 5 . o;sf] dfWodaf6 sfo{ 
ubf{ ;]jfu|fxLdf ljZjf; clej[l4, ;+:yfsf] 

sfo{af]emdf s6f}tL, ;dosf] art / ;xh 
k'xFrdf;d]t j[l4 ePsf] 5 . 

d'n'sdf ;"rgf k|ljlwsf] lj:tf/ / j[l4df 
t'ngfTds ?kdf j9\bf] cj:yfdf /x]sf] 
5 . s'g} klg JolQm tyf ;+:yfn] ;"rgf k|fKt 
ug]{ dfWodx?sf] cj;/ klg j[l4 ePsf] 5 . 
ljsl;t k|ljlw / k4ltsf] sf/0f ;"rgfsf] 
cfbfg k|bfg ug{ ;xh ePsf] 5 eg] csf]{lt/ 
lj1fg / k|ljlwn] dfgj hLjg ;xhtfsf] ;fy} 
sltko cj:yfdf hl6n agfpb} klg nu]sf] 
5 . w]/} k|sf/sf] ;~rf/dfWod k|ljlwsf] 
k|of]u eP/ k|fKt x'g] u'gf;f] / ;Daf]wg 
ug'{kg]{ ljifonfO{ ;xh?kdf ;Dkfbg ug{ 
ufx|f] ePsf] 5 . o:tf k|0ffnL tyf k|ljlwsf] 
;xL k|of]u / Joj:yfkg ug{ g;lsPdf o;n] 
lbg] ;sf/fTds kl/0ffdsf] ;6\6f gsf/fTds 
kl/0ffd klg cfpg ;Sb5 . o;sf] sf/0f 
s'g} klg ;+:yfdf Ps JolQmn] w]/} ljifonfO{ 
;dfof]hg ug'{kg]{, lhDd]jf/L / bfloTj lgjf{x 
ubf{ ljljw If]qnfO{ Wofgdf /fVg'kg]{, sfg'gL 
k|lqmof / ljlwsf] kfngf ug'{kg]{ / cfkm\gf] 
clwsf/ e"ldsfnfO{ Wofg lbg'kg]{h:tf ljifox? 
plQs} hl6ntf ylklbPsf] 5 . cfh cfkm\gf] 
cufl8 cfPsf] kmfondfkm{t xf]Og k|ljlwo'Qm 
;"rgf ;~hfndfkm{t k|fKt ljifonfO{ klg 
plQs} dxTjsf;fy ;Djf]wg ug'{ kg]{ cj:yf 
l;h{gf ePsf] 5 . 

;do / ljsf;qmdn] ;xhtf / ;/ntf h:tf] 
b]lvPklg o;sf] ;xL?kdf Joj:yfkg ug{ 
;lsPg eg] o;n] ;+:yfsf] 5ljdf g} c;/ kg{ 
;Sb5 . ljutdf s'g} klg ljifosf] kl/0ffd 
k|sflzt ubf{ nfdf] ;do;Dd klg vf;} 
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rf;f]sf] ljifo x'b}GYof] t/ jt{dfgdf k|ljlw / 
gofF gofF k|lqmofsf] ljsf;sf] sf/0f ;dodf 
g} o:tf] ljifodf Joj:yfkg / ;Daf]wg x'g 
;s]g eg] To:n] ;DalGwt ;+:yfnfO{ uDeL/ 
k|efj kf/]sf] pbfx/0f klg b]lvPsf] 5 . 
x/]s ;+:yfsf] sfo{If]q j[l4 ePsf] 5 eg] 
x/]s ;fj{hlgs lgsfon] cfkm\gf] cl:tTj / 
k|e'Tjsf] nflu knkndf n8\g'kg]{, hf]lvd;Fu 
kf}7]hf]/L v]Ng'kg]{, k|lt:kwL{sf] /0fgLltnfO{ 
k|xf/ ug{ ;xL /0fgLlt to ug'{kg]{ / cfkm\gf 
cl:tTj sfod ub}{ cfkm\gf p2]Zo / nIo 
sfod /fVb} cfkm\gf ;]jfu|fxLk|lt pRrtd 
k|ltkmn ;lxt ;xh / ;'ne ;]jf k|bfg 
ug'{ r'gf}tLk"0f{ dfq x}g r6\6fgL kxf8 kmf]g'{ 
h:t} xf] . o:tf] cj:yfdf cfk\mgf sfo{ / 
lhDd]jf/LnfO{ s;/L ;/n, k|efjsf/L / 
Jojl:yt agfpg / ;+:yfsf] p2]]Zo, nIf 
/ sfo{qmdnfO{ k|efjsf/L sfof{Gjog ug{df 
;"rgf ;~hfnn] w]/} xb;Dd ;xof]u k'¥ofPsf] 
5 .

x'gt ;~ro sf]if Psflwsf/ k|fKt ;+:yfsf] 
?kdf :yfkgf / ;~rfng ePsf] lgsfo xf] . 
tyflk klg ablnFbf] ;do, u|fxssf] ;f]r / 
pgLx?sf] cfsf+Iff, ahf/sf] eL8df k|:t't 
x'g'kg]{ afWofTds ljifo / ;+:yfsf] efjL 
;dodf yk k|efjsfl/tf / hLjGt /fVg 
s]xL /0fgLlts / sfo{qmlds ?kdf k|:t't 
x'g'kg]{, ;dofg'?k cfkm\gf sfo{df gofFkg 
lbg], sfo{qmdnfO{ sd vr{df a9L k|ltkmn 
k|fKt ug'{ h:tf ljifonfO{ ;fdfGo ?kdf lng 
;lsGg . sf]ifn] d"ntM lghfdtL ;]jf, g]kfnL 
;]gf, k|x/L, ;fj{hlgs ;+:yfg, ;/sf/L 

:s"nsf lzIfsnufotsf s66L /sd ;~ro 
ug]{ u/L sfo{ ub}{ cfPsf] 5 . ljljwtfo'Qm 
sfo{If]qaf6 cfPsf ljleGg tYof+s / ;f]sf] 
clen]vLs/0f ub}{ To;df ;+nUg 7"nf] ;+Vofdf 
;]jfu|fxLnfO{ ;Gt'i6 lbg] u/L ;]jf k|jfx ug{', 
;]jf k|bfg ubf{ ldtJolo, l56f], 5l/tf] / 
;xh kx'Fr pknAw u/fpg' cxd r'gf}tLsf] 
ljifo x'ghfG5 . o;nfO{ ;xh Joj:yfkg ug{ 
cfhsf] ;"rgf k|ljlwsf] ;xof]u lng ;lsG5 
h;n] sf]ifsf] sfo{nfO{ w]/} xb;Dd ;xh 
agfpg d4t ub{5 . o;sf] nflu ljleGg 
If]q / :yfgdf /x]sf cfkm\gf ;]jfu|fxLnfO{ 
nlIft u/L ;f]xL cg'?k k/Dk/fut k|lqmofsf] 
;fy} / gofF k|ljlw / ;~rf/sf] pkof]u 
u/L o;k|sf/sf] ;d:ofnfO{ ;dfwfg u/L 
cfkm\gf] p2]]Zo / nIonfO{ kl/0ffddf ?kfGt/0f 
ug'{kb{5 .

;"rgf / ;"rgf k|ljlwdf sf]if

;"rgf g} zlQm xf] . (Information is power) 
@! cf}+ ztfAbLnfO{ ;"rgf / k|ljlwsf] o'usf] 
?kdf lng] ul/Psf] 5 . ;"rgf / k|ljlwn] 
h'g;'s} e"uf]ndf a;f]af; ug{] ePklg 
dflg;x? aLr k|ljlwn] hf]8\b} glhs agfO{ 
lbPsf] 5 . o;y{ dflg;nfO{ e"uf]nsf] b"/L 
7"n} ePklg ;Dks{, ;dGjo / e]63f6sf] 
jftfj/0f glhs agfOlbPsf] 5 . OG6/g]6sf] 
dfWodaf6 ;Da4 JolQm, ;/f]sf/jfnfsf] ;fy} 
Tof] ljifonfO{ hfgsf/L Pjd\ rf;f] lng]sf] 
nflu ;d]t ;xh agfPsf] 5 . j]j;fO6sf] 
;fy} ;fdflhs ;~hfn cflbsf] cfwf/df 
b}lgs?kdf ;fj{hlgs ljifonfO{ cfkm";dIf 
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;xh kx'Fr / cfkm"nfO{ klg c? ;dIf k|:t't 
ug{ ;xh agfO{ lbPsf] 5 . ;"rgf tyf 
;~rf/ Ps ljifo xf] eg] ;"rgf tyf ;~rf/ 
k|ljlw To;sf] ;xhLs/0f xf] . To;sf/0f 
;"rgf tyf ;~rf/ k|ljlw eGgfn] ;"rgfsf] 
;+sng, k|zf]wg, ljZn]if0f, e08f/0f, ;'/If0f, 
;Dk|]if0f Pj ;~rf/ ug{] sDKo'6/ xf8{j]o/, 
;km\6j]o/, g]6js{, OG6/g]6, 6]lnsDo"lgs];g 
nufotsf k|ljlwsf] ;dli6ut ?knfO{ 
hgfp5 . k|To]s ;+:yf jf lgsfosf] ljsf; / 
pGgltsf] nflu k"jf{wf/sf] ?kdf ;"rgf tyf 
;~rf/nfO{ lnOG5 eg] To; ;+:yfsf] p2]Zo, 
nIo tyf gLltsf] k|efjsf/L sfof{Gjogsf] 
nflu ljsl;t k|ljlwsf] ;xof]u / pkof]u 
cToGt dxTj x'G5 . ;"rgf k|ljlwsf] ljsf;sf] 
sf/0f /fHo ;~rfng ug]{ ;fj{hlgs lgsfo 
/ Joj;flos lghL If]qnfO{ sfo{;Dkfbg 
ug{ ;xh x'g'sf] ;fy} sltko cj:yfdf tL 
lgsfo tyf ;+:yfx?nfO{ cfk\mgf] lhDd]jf/Lsf] 
sfo{;Dkfbg ug{df afWofTds cj:yf l;h{gf 
ul/lbPsf] 5 . ;"rgf tyf ;~rf/sf] 
dfWodaf6 ;fj{hlgs lgsfo / lghL If]qsf] 
;]jf k|jfxdf r':ttf, 5l/tf], sd vlr{nf] 
;xh k|of]u u/L sfo{;Dkfbg ub}{ cfPsf] 5 . 

k|To]s ;fj{hlgs cyjf lghL k|lti7fgn] 
cfˆgf] ;]jfdf k|efjsfl/tf / cfkm"k|lt 
cfslif{t ug{ ljsl;t gofFgofF k|ljlwsf] 
k|of]u u/L ;]jf lj:tf/ ug{ ;xh dx;'; 
ub}{ cfPsf] 5 . ef}uf]lns b"/Lsf] sf/0f w]/} 
dflg;n] kx'Fr gePsf ljifonfO{ ;d]t ;"rgf 
k|ljlwsf] ljsf; / lj:tf/n] ;xh agfpFb} 
nu]sf] 5 . pbfx/0fsf nflu s0ff{nLsf] ljs6 

lhNnfaf6 ;~rosf]ifsf] ljj/0f (Statement) 
lng nfdf] b'/L to ug'{sf] ;fy} cfly{s ef/ / 
;do vlr{g' kg]{df E-service sf] dfWodaf6 
;xh ePsf] 5 . ;'zf;gsf] cfwf/, kf/blz{tf, 
pQ/bflo e"ldsf / ;xh kx'FrnfO{ klg ;"rgf 
/ ;~rf/nfO{ k|ljlw d}qL x'Fb} hfFbf o;sf] dd{, 
efjgf / p2]ZonfO{ k"/f ug{df d2t k'u]sf] 
5 . o;}n] ljZjsf ;a} k|sf/sf ;fj{hlgs 
lgsfon] ;"rgfsf] ;xh kx'Fr lj:tf/ / cfd 
gful/s, ;]jfu|fxL / ;/f]sf/jfnfx?sf] nflu 
;"rgf ;~hfn lgdf{0fdf ;xof]u x'g'sf] ;fy} 
xfd|f k/Dk/fut 9/f{ / k|lqmofnfO{ 5f]6\ofpg] 
dfq x}g sltko cj:yfdf k|lqmof ljlxg;d]t 
agfPsf] 5 . ;DalGwt lgsfon] s] ul//x]sf] 
5 . s] s:tf sfo{ ;Dkfbg ePsf] 5 To;sf] 
nflu Ps lSnsdf w]/} ljifosf] hfgsf/L k|fKt 
ug{ ;lsg] cj:yf /x]sf] 5, Tof] klg cfkm" 
a;]s} :yfgaf6 k|fKt ug{ ;lsG5 . 

dflg; knkndf ljleGg ;"rgf tyf hfgsf/L 
k|fKt ug]{ dfq xf]Og ;"rgfsf] cfwf/df plrt 
lg0f{o, efjL /0fgLlt / sfo{qmd lgdf{0f ug{df 
cxd e"ldsf v]n]sf] x'G5 . ;"rgfsf] cfwf/df 
g} tTsfn s] ug]{, s] gug]{, ubf{ s;/L ug]{, 
ljleGg sfo{df klg klxnf] k|fyldstf s] xf], 
tL sfo{ ubf{ s] s:tf ;sf/fTds / gsf/fTds 
k|efj kb{5 cflb ljifodf lg0f{o ug{ ;xhtf 
k|bfg ug{ ;Sb5 . o;n] ;fj{hlgs lgsfon] 
cjnDag ug{] gLlt, /0fgLlt, sfo{qmdsf] 
lgwf{/0f / ;f]kl5 sfof{Gjog ubf{ ckgfpg' 
kg]{ ljlw, k|lqmofsf] ;fy} ;ts{tf;d]tdf 
;xof]u k'¥ofpFb5 . ;"rgf / tYofª\sn] 
;+:yfsf] lg0f{osf cfwf/ x'g eg] o;n] 
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cfGtl/s / afXo ljifosf af/]df s;/L 
;Daf]wg ug]{ ljifox?nfO{ ;d]t d"Nofª\sg 
/ ljZn]if0f ug{ d2t ub{5 . ;"rgf k|ljlwsf] 
sf/0f dflg;x?aLr Pscsf{df ck|ToIf 
?kdf (Virtual) ;Dks{ eO{ cfdg];fdg] 
geO{ klg sfo{;Dkfbg ug{df ;xof]u 
eO{/x]sf] x'G5 . lj:tf/} faceless service sf] 
cjwf/0ffsf] ljsf;af6 ;]jfu|fxLn] ;DalGwt 
lgsfo tyf ;+u7gdf k|ToIf pkl:ylt eP/ 
dfq ;]jf lng'kg]{ afWotfdf sdL cfpg 
yfn]sf] 5, eg] kf/blz{tf / hjfkmb]xLtfdf 
;d]t ;xof]u k'u]sf] 5 . 

o:tf] ;"rgf tyf hfgsf/L ;+:yfn] ;DalGwt 
;]jfu|fxLnfO{ / ;]jfu|fxLn] ;DalGwt lgsfo 
tyf ;+:yfnfO{ ;"rgf tyf hfgsf/L 
lbg] ub{5 . ;~ro sf]ifsf] :yfkgf b]lv 
jt{dfg;Dd cfOk'Ubf cfkm\gf] p2]Zo k"/f ug{ 
ljleGg k|sf/n] ;do;fk]If ;'wf/ / ljsf; 
ub}{ cfPsf] kfOG5 . ljutdf ePsf sfo{ 
tyf lhDd]jf/Lx?df vf;} km/s gePklg 
sfo{z}nL / sfo{k|lqmofdf 7"nf] kl/jt{g 
cfPsf] 5 / cfpg'kb{5 . ;]jfu|fxLsf] ;+Vof 
qmdzM j[l4 x'b} hfFbf ;+:yfsf] sfo{af]em dfq 
xf]Og ;a}nfO{ ;dfg / ;xh ?kdf l56f] 
5l/tf] ?kdf ;Daf]wg ug{ k/Dk/fut k4lt 
/ k|ljlwsf] dfWodaf6 ;Daf]wg ug{ ;lhnf] 
gx'g ;Sb5 eg] ;]jfu|fxLn] klg ;f] cg'?ksf] 
k|ltkmn / ;]jf kfpg ;Sb}g t;y{ ljsl;t 
gofFgofF k|ljlwsf] k|of]u ug'{kg]{ x'G5 . 
;"rgf k|ljlwsf] dfWodaf6 ljBdfg sfo{df 
k|efjsf/Ltf / ;]jfu|fxLsf] a9bf] ;+VofnfO{ 
;xh?kdf ;Daf]wg ug{df ;xof]u k'Ub5 . 

sf]ifdf ;~rostf{sf] ;+Vof a9\g'sf] ;fy} ;]jf 
k|flKtdf pgLx?sf] rfxgf / cfsf+Iff;d]t 
;dosf] ult;+u} kl/jt{g x'Fb} uPsf] 5 . 7"nf] 
;+Vofdf /x]sf ;~rostf{sf] nflu ;xh?kdf 
5f]6f] ;dodf Ps} k6s hfgsf/L / ;"rgf 
k|fKt ug{ ;Sg] cj:yfsf] nflu klg ljsl;t 
;"rgf k|ljlwsf]] e"ldsf dxTjk"0f{ x'G5 . 
sf]ifn] cfkm\gf] sfo{sf] k|efjsf/Ltf / ;]jfdf 
;xhtf clej[l4 ug{ sf]ifn] ljleGg /0fgLlt 
/ sfo{gLltx? lnPsf] kfOG5 . d"nt sf]ifsf] 
/0fgLlt tyf sfo{gLltx?df sf]ifdf ;"rgf 
tyf ;~rf/ k|ljlw gLlt nfu" ug]{, ljQLo 
;"rgf k|0ffnL / Joj:yfkg ;"rgf k|0ffnLsf] 
cfjZostf cg';f/ jt{dfg ;"rgf Joj:yfkg 
k|0ffnLdf ;'wf/ ug]{ / ;"rgf tyf ;~rf/ 
k|0ffnLsf] k|efjsfl/tfdf clej[l4 u/L sf]ifsf] 
sf/f]af/nfO{ qmdzM sd sfuh k|0ffnL (Less 
paper system) agfpb} n}hfg] gLlt lnPsf] 
b]lvG5 .

sf]ifn] cfˆg} ;+u7gdf ;"rgf tyf ;~rf/ 
k|ljlw ljefusf] :yfkgf u/L ljleGg sfo{qmd 
;~rfng ub}{ cfPsf] kfOG5 . ;~rostf{x?nfO{ 
;/n, l56f] / u'0f:t/Lo ;]jf k|bfg ug{, 
;~rostf{sf u'gf;fx?sf] Joj:yfkg ug{ / 
sf]if ;DaGwL ;"rgf k|efjsf/L ?kdf k|jfx 
ug{ ;"rgf k|ljlwsf] gjLgtd k|of]uaf6 
cfkm\gf sfo{x? ;"rgf ;~hfnsf] ljsf; u/L 
;xh agfpg' h?/L /x]sf] 5 . o;af6 sfo{df 
;xhtfsf ;fy} sf]if cfkm}sf] sfo{ lhDd]jf/L, 
hgzlQmsf] Joj:yfkg, sfof{no vr{ tyf 
;dosf] art x'g x'g;Sb5 . xfdL ;Fw} eGg] 
u5f}{+ ls hgtfdf ;'zf;g sfod, kf/blz{tf, 
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cfkm\gf] ;]jfu|fxL / ;/f]sf/jfnfx?nfO{ ;xh 
kx'Fr k|bfg u/]sf 5f}+F eGg] ul/b} cfPsf] 5 . 
t/ olb o:tf k|0ffnLnfO{ cjnDag gug]{ xf] 
eg] cfkm\gf] ;+u7gaf6 sd{rf/Ldfkm{t tL 
hfgsf/L / ljj/0f pknAw u/fpg slt w]/} 
;do, ljQLo ef/ / hgzlQmsf] cfjZos 
kb{Yof] xf]nf yf]/} ;+:yfn] dfq cfFsng / 
d"Nof+sg u/]sf] kfOG5 . xfdL s]jn kf/blz{t 
;'zf;g sfod /fVg / sfg'gn] afWofTds 
?kdf l;h{gf u/]sf] bfloTj egL a8f] 
ck7\of/f] / c;xh dfgL tL sfo{ k"/f ug]{ 
sf]lz; ul//x]sf 5f}+, t/ ;"rgf tyf k|ljlwsf] 
dfWodaf6 ;~rf/ ubf{ ;+:yf / ;+u7gk|ltsf] 
wf/0ffsf] ;fy} d]/f] sfo{df slt ;/nLs0f 
e} ljQLo / hgzlQmdf s6f}tL u/L cGttM 
;+:yfnfO{ gfkmfd"ns agfpg ;xof]u k'Ub5 
eGg]df ;f]r]sf] 5}gf}F . To;sf/0f o;nfO{ of] 
kIfaf6 klg x]l/g'kb{5 . h;n] ;"rgf k|ljlwsf] 
pkof]u x'g'sf ;fy} ;+:yfsf] sfo{df ;/ntf, 
kf/blz{tf / ldtJolotfdf ;xof]u k'Ub5 .

;"rgf ;DaGwdf sf]ifn] cjnDag u/]sf 
ljifox?M

k|To]s ;fj{hlgs ;+:yf÷lgsfon] 
cfkm\gf] ultljlw, e"ldsf / ;Dkfbg ul/Psf 
ljifoj:t'nfO{ hfgsf/L Pjd\ k/LIf0fsf] 
nflu ;fj{;fwf/0f / ;Da4 JolQm tyf 
;/f]sf/jfnfx? ;dIf k:sg'kb{5 . ;+:yfdf s] 
eO/x]sf] 5, s:tf ultljlw s] s;/L ;Dkfbg 
ePsf] 5 eGg] ljifonfO{ ;xh} cg'dfg ug{ 
;lsG5 . ;+:yfsf] lqmofsnfkx?sf] ;"rgf 
tyf hfgsf/L k|fKt ug]{ ;Da4 JolQm tyf 
;]jfu|fxLsf] k|fs[lts clwsf/ klg xf] . 

o;df ;]jfu|fxLsf] clwsf/sf] ;fy} ;+:yfsf] 
bfloTj klg k"/f ug'{kg]{ x'G5 . sf]ifn] klg 
cfkm\gf u|fxs / ;Da4 ;/f]sf/jfnfx?nfO{ 
sf]if;+u;DalGwt ;"rgf ;Dk|]if0f ub}{ cfPsf] 
5 h'g u|fxs / ;Da4 ;/f]sf/jfnfx?sf] 
nflu ;sf/fTds ?kdf lng'kb{5 . o; 
k|sf/sf] Joj:yfn] b"/b/fhdf /x]sfx?n] 
;d]t cfkm\gf ljifodf w]/} s'/fx? k|fKt ug{ 
;xh ePsf] 5 . sf]ifn] ;/n?kdf ;]jf k|jfx 
ug{ ;~rostf{n] O–;le{;, 6]lnsf]if jf Od]n 
h:tf k|ljlwsf] dfWodaf6 ;~ro sf]if;Fu 
;Dks{ u/L ljleGg ;]jf ;'ljwf lng ;Sb5g . 
;~ro sf]ifsf] %@ cf}+ :yfkgf jif{sf] k|j]z 
cj;/df sf]ifn] ljleGg k|lta4tfdf ;"rgf 
tyf ;~rf/ k|ljlwdf cfwfl/t u'0f:t/Lo 
;]jfsf] dfWodaf6 ;~rostf{nfO{ ;Gt'li6 
k|bfg ug]{ pNn]v ePsf] 5 . sf]ifn] cfkm\gf 
u|fxsnfO{ ;xh / ;/n?kdf ;'ljwf k|bfg 
ug{ / ;xh kx'rsf] nflu ;"rgf k|ljlwsf] 
ljleGg dfWodx? pkof]u ub}{ cfPsf] 5 .

 � ;~rostf{sf] ;'ljwfsf] nflu 

E-service

 � GSM df]afOn k|of]ustf{ 
;~rostf{n] cfkm\gf] ;~ro sf]if 
/sd, ljz]if ;fk6L 3/ ;fk6L tyf 
z}lIfs ;fk6L cflb ljj/0f SMS-
Service dfkm{t lng ;Sg] .

 � Notice Board Service

 � Tele-Kosh Service.

 � 8f6f O{Dkf]6{–;]jf 
(DataImportService)
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 � ;~rostf{sf u'gf;f tyf 
;'emfjx?nfO{ k|efjsf/L ?kdf 
Joj:yfkg ug{ ljB'tLo u'gf;f] 
Joj:yfkg k|0ffnL (Electronic 
Grievance Handling System)sf] 
ljsf; .

 � sf]ifsf] Intranet PortalnfO{ 
k|efjsf/L jgfpg Software 
Requirement Specifi cation 
(SRS)sf] sfo{ ;DkGg ul/Psf] 
5 eg] Documents Archiving 
System sfof{Gjog .

 � sf]ifn] ;~rostf{x?sf] klxrfg, 
;'/Iff tyf ;]jf k|jfxdf ;/nLs[t 
ug{sf nflu jfof]d]l6«s 8f6f 
;+sng sfo{ z'? u/]sf] .

 � Websitedfkm{t ;~rostf{sf] 
u'gf;f] ;'Gg] Joj:yf .

 � sf]ifn] pkTosf leq / aflx/ 
/x]sf zfvf sfof{nox?jf6 
;~rostf{nfO{ l56f] 5l/tf] 
tyf ;xh ?kdf ;]jf k|bfg ug]{ 
p2]Zon] sf/f]af/nfO{ cgnfO{g ;]jf 

(Online-service)dfkm{t ;~rfng 
ub}{ cfPsf] .

 � sf]ifn] hf]lvd Go"gLs/0f ug{ ;"rgf 
k|ljlw gLlt, @)&! sfof{Gjogdf 
NofO{ ;f]sf] cfwf/df hf]lvd 
klxrfg ug{ IT System Audit sf] 
Joj:yf .

sf]ifn] cfˆgf] p2]Zo, gLlt, nIo / sfo{x?nfO{ 
;/nLs[t / k|efjsf/L agfpg ;"rgf 

k|ljlwsf] pkof]u x'b} cfPsf] b]lvG5 . o; 
k|sf/sf] Joj:yfaf6 ;~rostf{ sd{rf/LnfO{ 
;xh kx'Fr x'g'sf ;fy} sf]if cfkm}nfO{ klg 
sfo{af]emdf sdL, ldtJolotf, kf/blz{tf 
aGb} ;'zf;g sfod ug{ w]/} xb;Dd d2t 
k'u]sf] 5 . sf]ifn] canDag u/]sf] ;"rgf tyf 
k|ljlwsf] dfWodaf6 ;]jfu|fxL ;sf/fTds 
k|efj kb}{ uPsf] cj:yfdf cem yk sfo{x? 
ug{ ;lsPdf u|fxsdf yk ;xhtf x'g ;Sg] 
b]lvG5 .

 � j]j;fO6df /flvPsf s]xL 
ljifox?afx]s clwsf+z hfgsf/L 
;"rgf / tYof+s cu|]hLdf /flvPsf] 
kfOPsf]n] ;s];Dd g]kfnL efiffdf 
;d]t /flvg'kg]{ .

 � ;~rostf{n] ufF; sf6]/ hDdf 
u/]sf] /sd hDdf eP gePsf] egL 
vf]htnf; ul//xg'kg]{ cj:yfdf 
dfl;s?kdf hDdf ePkl5 (SMS) 
dfkm{t hfgsf/L kfpg] Joj:yf 
ug{ ;s] cem ;xh x'g]dfq xf]Og 
sf]ifk|lt ;sf/fTds wf/0ff aGg 
d4t k'Ug] .

 � sf]ifsf] b"/b[li6, bL3{sfnLg nIo / 
Joj:yfksLo d"No dfGotf;d]tdf 
;"rgf / k|ljlwsf k|fyldstf 
lbO{ sf]ifnfO{ Information 
Technology Friendlyagfpb} 
n}hfg] . 

 � ;~rostf{sf] ;xhtfsf] nflu 
Provident Fund (PF Apps) 
sf] lgdf{0f / ;~rfng ug]{ h;af6 
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sf]if ;DaGwL ;a} k|sf/sf] hfgsf/L 
;~rostf{n] yfxf kfpg ;xof]u k'Ug 
;Sb5 .

 � ;"rgf eGgf;fy ;Da4 JolQm, 
;d'bfo / ;/f]sf/jfnfsf] nflu 
pkof]uL x'g'kb{5 . o;sf] nflu 
;"rgf ;xL, tYof+s / a:t'lgi6 
x'g'sf] ;fy} ;xh k|fKt ug{ ;lsg] / 
kx'Fr of]Uo x''g'k5{ . cGoyf ;"rgf 
Pp6f ;fdu|Lsf] ?kdf ;Lldt x'g 
;Sb5 .

cGtdfM

;~rostf{sf] gfddf s§L ePsf] ;~ro sf]if 
/sdsf] ;+sng, ;+slnt sf]ifs§L /sdsf] 
Joj:yfkg, clen]vLs/0f ug]{ p2]Zosf;fy 
ljqmd ;Djt\ !((! df ;}lgssf] dfl;s 
tnaaf6 s]xL /sd s§L æ;}lgs b|Jo 
sf]ifÆ sf] gfdaf6 z'? ePsf]df kl5Nnf] 
;dodf cfw'lgs ;"rgf k|ljlwsf] ;d]t 
k|of]u ub}{ ;]jfu|fxL d}qL agfpg] k|of; x'b} 
cfPsf] kfOG5 . ;~ro sf]ifn] k|fKt ;|f]tnfO{ 
;'/lIft tyf k|ltkmno'Qm If]qdf kl/rfng 
ug]{ p2]Zosf;fy sf]ifn] cfkm"nfO{ cAan 
b]vfpg / k|lt:k|wL{ agfpg dfq x}g cfkm\gf] 
p2]Zo k"/f ub}{ ;Dk"0f{ ;]jfu|fxLdf ;Gt'li6 
k|bfg ug{sf] nflu ;dofg's'n kl/jt{g ug'{sf] 

;fy} ;"rgf k|ljlwsf] pkof]u ub}{ cfPsf]df 
yk lj:tf/ ug{ ;lsPdf ;+:yf / ;]jfu|fxL 
b'j}nfO{ kmfObf k'Ug ;Sb5 . sf]ifn] lj:tf/ 
ub}{ uPsf] sfo{If]q / ;'ljwfsf] ;fy} To:tf 
;'ljwf ;/n / ;xh ?kdf kfpg] jftfj/0f / 
k4lt ljsf; ug'{ dxTjk"0f{ ljifo xf] . o;sf] 
nflu d'n'se/ 5l/P/ /x]sf cfkm\gf ;a} 
;]jfu|fxLnfO{ ;dfg Jojxf/ / ;]jf k'¥ofpg 
ef]lnsf lbgdf sf]ifn] gofF tl/sfn] sfo{df 
;'wf/, sfo{z}nLdf gofFkg / k|ljlwsf] ;d]t 
;f]xLcg'?k pkof]u ug{ ;s]sf] v08df sf]ifn] 
cfkm\gf] bfloTj, e"ldsf, lhDd]jf/L / st{Jodf 
;xhtf cfpg'sf] ;fy} ;d]t kf/blz{tf / 
k|efjsf/Ltf cfpg ;Sg] b]lvG5 To;}u/L 
sf]ifn] pbf/ cy{tGqsf] eL8df cfkm"nfO{ 
cAan u/L ;]jfu|fxLsf] ;Gt'li6df ;d]t 
;xof]u k'Ug ;Sb5 .

;Gbe{ ;fdu|L

-!_ ;"rgfsf] xs ;DaGwL P]g, @)^$, g]kfn 
;/sf/, sfg'g lstfa Joj:yf ;ldlt, 
sf7df8f} .

-@_ jflif{s k|ltj]bg, @)&!÷)&@, sd{rf/L 
;~ro sf]if .

-#_ ;~ro s f]ifaf6 k|sflzt ljleGg 
a'n]l6gx?

-$_ ;"rgf k|ljlw gLlt
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ljifo k|j]z 

nf]s sNof0fsf/L /fHosf] cjwf/0ff / 
dfGotfcg';f/ k|To]s gful/ssf] ;+/Ifs 
/fHo g} x'g] / /fHon] g} ;dfhsf ljleGg 
ju{nfO{ ;fwg ;|f]t, nfe, xfgLsf] Gofof]lrt 
ljt/0f u/L Gofok"0f{ ;dfhsf] :yfkgf ug{' 
p;sf] bfloTj xf] . /fHosf] k|d'v p2]Zo g} 
;fdflhs Gofosf] :yfkgf ug{' xf] . ;fdflhs 
Gofos} Pp6f cleGg cª\usf] ?kdf ;fdflhs 
;'/IffnfO{ lnOG5 . ;fdflhs Gofo k|bfg 
ug]{ dxTjk"0f{ pkfo klg ;fdflhs ;'/Iff 
xf] . ;dflhs ;'/Iffsf] xs dfgjLo dof{bfsf] 
/Iffsf nflu g};lu{s clwsf/sf] ?kdf /x]sf] 
5 . b}lgs ?kdf cfˆgf] hLjgofkg ug{ 
s7LgfO{ x'g] kl/j]zdf /x]sf gful/sx?nfO{ 
df}lns xssf] ?kdf k|fKt x'g] vfBfGo, 
nQfsk8f, cfjf;, cfwf/e"t :jf:Yo, lzIff, 
j]/f]huf/ eQf, lgj[lte/0f, ;fdflhs ljdf 
cflbdf ;/n / ;xh kFx'rsf] clwsf/ k|bfg 
u/L s7Lg cj:yfdf gful/ssf] hLjg ;/n 

sd{rf/L ;~ro sf]if P]gsf] sfof{Gjog M
r'gf}tL / cj;/ 

o1k|;fb e§/fO{*

* ;x;lrj, hn tyf phf{ cfof]usf] ;lrjfno .

/ ;xh agfpg] ;dflhs ;'/Iffsf] xssf] d"n 
dd{ ePsf]n] of] ljz]ift gful/ssf] hLjgdf 
cfOkg]{ cfsl:ds 36gfx?sf] ;'/Iffsf] lglDt 
k|bfg ul/g] ef}lts ;xof]u klg xf] . ;fdflhs 
;'/Iffsf] d'Vo p2]Zo Ifltk"lt{ k|bfg ug{', 
k'g:yfkgf ug{' / jrfj6 ug{' /x]sf] x'G5 . 

;+ul7t tyf c;+ul7t If]qdf ;fdflhs ;'/Iff 
k|fKt x'g] ub{5 . ;+ul7t If]qdf ;fdflhs 
;'/Iffn] b'3{6gf jf rf]6k6ssf] cj:yf, lj/fdL 
cj:yf, cfDbfgL 36]sf] jf /f]lsPsf] cj:yf / 
sfdbf/sf] d[To'kZrft p;sf] cf>odf jfRg] 
jfnjRrfx?sf] kfngkf]if0f / x]/rfxsf nflu 
pQm xs k|fKt x'g] Joj:yf ul/Psf] kfOG5 
eg] c;+ul7t If]qdf ljz]ift jfNo cj:yf 
/ j[4 cj:yf, czQm / c;xfo cj:yfdf 
k|fKt x'g] k|rng /x] tfklg o;sf] :j?k, 
;fwg / ;|f]tsf cfwf/df km/skm/s x'G5g\ . 
Psn dlxnf, cgfy afnaflnsf, c;xfo, 
h]i7 gful/s, cfkfËtf ePsf JolQm czQm 
nf]kf]Gd'v hftL / ;+ul7t If]qsf sfdbf/, 
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sd{rf/L >lds, dhb'/ of] ;'/Iff kfpg] 
ju{df k/]sf] b]lvG5 . cGt/f{li6«o sfg"gL 
k|fjwfg ;d]tn] ;fdflhs ;'/IffnfO{ hf]8 
lbPsf] kfOG5 . To;}u/L g]kfnsf] ;+ljwfgsf] 
wf/f $# df ;fdflhs ;'/Iffsf] xs, wf/f 
$@ df ;fdflhs Gofosf] xs, wf/f !^ df 
;Ddfgk"j{s afRg kfpg] xs, wf/f #$ -@_ 
df k|To]s >ldsnfO{ plrt kl/>lds, ;'ljwf 
tyf of]ubfgdf cfwfl/t ;fdflhs ;'/Iffsf] 
xs x'g], wf/f #* df k|To]s gful/snfO{ 
:jf:Yo ;]jfdf ;dfg kx'Frsf] xs x'g] tyf 
wf/f #&-!_ df k|To]s gful/snfO{ pko'Qm 
cfjf;sf] xssf] k|fjwfg /x]sf] 5 . ;fdflhs 
;'/Iffsf ljleGg of]hgfx?df ;xefuL 
x'g kfpg] cfd gful/ssf] df}lns xsnfO{ 
;'lglZrt ug{ sfg"gsf] ?kdf sd{rf/L 
;~ro sf]if P]g @)!( ljz]if P]gsf] ?kdf 
th{'df ul/of] . ;f]xL P]g jdf]lhd sd{rf/L 
;~ro sf]ifsf] :yfkgf eO{ pQm sf]ifn] g]kfn 
;/sf/ / ;+ul7t ;+:yfsf sd{rf/Lx?, cGo 
sd{rf/Lx?, :j/f]huf/df ;+nUg JolQmx?sf] 
lgldQ ;~ro sf]if, lgj[lQe/0f sf]if nufot 
cGo ;fdflhs ;'/Iff sf]ifsf] Joj:yf ug]{ 
lhDd]jf/L /x]sf] 5 . sf]ifn] P]gåf/f tf]lsPsf] 
lhDd]jf/L k|efjsf/L ?kdf k"/f ug{ gLltut 
Pjd\ sfg"gL, ;+:yfut sfo{ljlwut Pjd\ 
cfr/0fut ;'wf/x? ug]{ r'gf}tLsf ;fy} 
cj;/ / ;+efjgfx? klg /x]sf 5g\ . o; 
n]vdf ljz]ifu/L sd{rf/L ;~ro sf]if P]g 
gjf} ;+zf]wgdf /x]sf d'Vod'Vo k|fjwfgx?sf 
;fy} tL k|fjwfgx?sf] sfof{Gogsf r'gf}tLx? 
/ cj;/ ;d]tnfO{ phfu/ ug]{ k|of; ul/Psf] 
5 . 

sd{rf/L ;~ro sf]if P]gsf] d'Vo p2]Zo

sd{rf/L ;~ro sf]if P]g, ljz]if P]g 
xf] . o; P]gsf] nfndf]xf]/ / k|sfzg lj=;+= 
@)!(÷$÷!) df ePsf] b]lvG5 . of] P]g 
ljleGg ;dodf ;+zf]wg x'g]qmd;Fu} sd{rf/L 
;~ro sf]if -gjf}+ ;+zf]wg_ P]g, @)&# . ^ . 
!* df ePsf] 5 . sf]if ;+:yfkgf ;DjGwL 
ljz]if sfg"g sd{rf/L ;~ro sf]if P]g, @)!( 
xf] . o; P]g adf]lhd :yflkt cljlR5Gg, 
pQ/flwsf/jfnf, :jzfl;t / ;+ufl7t ;+:yf 
sd{rf/L ;~ro sf]if xf] . o; P]gdf kfFr 
kl/R5]b / #! bkmfx? /x]sf 5g\ . o; 
P]gsf] d"Vo p2]Zo g]kfn ;/sf/ / ;+ul7t 
;+:yfsf sd{rf/Lx?, cGo sd{rf/Lx? / 
:j/f]huf/df ;+nUg JoflQmx?sf] lgldQ 
;~ro sf]if, lgj[Qe/0f sf]if, nufot cGo 
;fdflhs ;'/Iff sf]ifsf] Joj:yf ug{' xf] . 

sf]ifn] ;j} k|sf/sf ;/sf/L ;]jfsf sd{rf/Lx? 
nufot ;+ul7t ;+:yf, c;+ul7t ;+:yf / 
;j} lghL If]qsf sfdbf/ tyf sd{rf/Lx?sf] 
;~ro sf]ifsf] Joj:yfkg ug]{ ub{5 . dfl;s 
tnjjf6 sf]ifs§L u/fpg' kg]{ /sd s§f u/fO{ 
sf]ifdf bflvnf u/fpg] lghfdtL sd{rf/L, 
;}lgs, k|x/L, ;z:q k|x/L, ;+j}wflgs c+u / 
sf]ifsf sd{rf/L tyf lzIfs, ;+ul7t ;+:yfsf 
sd{rf/L dhb'/ jf sfdbf/ tyf g]kfn 
;/sf/n] tf]lslbPsf] cGo ju{sf] sd{rf/LnfO{ 
hgfpg] u/L sd{rf/LnfO{ kl/eflift ul/Psf] 5 
eg] :j/f]huf/df ;+nUg JolQmdf gLlh ?kdf 
;+rflnt Joj;fo jf /f]huf/Ljf6 cfo cfh{g 
ug]{ OlGhlgo/, lrlsT;s, sfg"g Joj;foL, 
n]vfk/LIfs nufotsf k]zf Joj;fo ug]{ 
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JolQm jf lgh;+u ;DjlGwt sd{rf/L, j}b]lzs 
/f]huf/df ;+nUg JolQm, c:yfoL jf ;]jf 
s/f/df sfo{/t JolQm, 3/]n' sfdbf/, s[ifs, 
c;+ul7t If]qdf sfo{/t >lds, lrof jufgsf 
>lds tyf ;xsf/L ;+3 ;+:yfdf sfo{/t 
sd{rf/L ;d]tnfO{ ;d]l6Psf] 5 . sf]ifn] 
;j} ;~rostf{sf] gfddf s§L ePsf] ;~ro 
sf]if /sdsf] ;+sng ug]{, ;+slnt /sdsf] 
Joj:yfkg tyf ;'/lIft / k|ltkmno'Qm If]qdf 
kl/rfng ug{', ;|f]tsf] kl/rfngaf6 k|fKt 
k|ltkmnsf] ;dfg'kflts ljt/0f, ;fdflhs 
;'/Iff ;'ljwfx?sf] ;~rfng tyf Joj:yfkg, 
;fdflhs ;'/Iffsf gof ;'ljwfx?sf] cWoog 
tyf cg';Gwfg nufotsf sfo{x? ug]{ ub{5 . 

P]gdf ePsf d'Vo d'Vo k|fjwfgx?
sf]ifsf] :yfkgf / u7g

sd{rf/L ;~ro sf]if gfdsf] Ps sf]if :yfkgf 
u/L pQm sf]ifdf lgDglnlvt /sdx? /xg] 
Joj:yf ePsf] kfOG5 . 

sf]ifsf] cfly{s ;xfotsf] lgldQ g]kfn 
;/sf/ jf cGo JolQmn] lbPsf ;j} /sdx?, 
sd{rf/L ;~ro sf]if P]g adf]lhd sd{rf/Lsf] 
tnjjf6 s§f ul/Psf] / To;df sfo{noaf6 
ykL hDdf ul/Psf] ;j} /sdx?, sf]ifsf] 
/sdaf6 Jofh / nfesf] ?kdf p7]sf] ;j} 
/sdx?, sd{rf/L ;~ro sf]if P]g k|f/De 
x'g' eGbf cl3 g]kfn ;/sf/n] ;~rfng 
u/]sf] lghfdtL, k|le8]G6 km08, ;}lgs ›Jo 
sf]if / sd{rf/Lsf] ;~ro sf]ifdf ePsf] ;j} 
/sdx?, sf]ifnfO{ k|fKt ePsf] /sdx? /xg] 
k|jwfg 5 . 

sd{rf/L ;~ro sf]if ;~rfns ;ldltdf 
slDtdf ;fthgf ;~rfnsx? /x]sf] ;ldlt 
/xg] / ;f] ;ldltdf g]kfn ;/sf/af6 lgo'Qm 
JolQm –cWoIf, g]kfn ;/sf/sf] ljleGg 
;]jfaf6 g]kfn ;/sf/n] dgf]lgt u/]sf 
tLghgf – ;~rfns, j}+s ljQLo ;+:yf 
tyf cGo ;+ul7t ;+:yfaf6 g]kfn ;sf/n] 
dgf]gt u/]sf b'O{hgf ;~rfns / sf]ifsf] 
k|zf;s ;d]t – ;~rfns ;ldltdf /xG5g\ . 
k|zf;s afx]s cGo dgf]lgt ;~rfnsx?sf] 
sfof{jlw # jif{sf] /xG5 . lgo'Qm jf dgf]lgt 
;~rfnsx?nfO{ g]kfn ;/sf/n] h'g;'s} 
jvt x]/km]/ ug{ ;Sg] Joj:yf 5 . ;ldltn] 
tf]s]sf] sf]ifsf] clws[t sd{rf/Ln] ;ldltsf] 
;lrj eO{ sfd ug{ ;S5g . 

;ldltsf] ;~rfns x'g lglZrt of]Uotf jf 
zt{ k'u]sf] x'g'kb{5 . 6f6 kN6]sf], ax'nfPsf], 
g}lts ktgb]lvg] kmf}hbf/L cleof]udf 
cbfntaf6 bf]ifL 7x/L ^ dlxgfsf] s}b ;hfo 
kfPsf], sf]if;+u 7]Ssfk§f lnPsf] jf To:tf] 
7]Ssf k§fdf ;fem]bf/ ePsf], g]kfn ;/sf/sf] 
/fhkqf+lst k|yd >]0fL jf ;+ul7t ;+:yfsf] 
bzf} tx jf ;f] ;/xsf] txeGbf tNnf] txsf] 
kbdf sfo{/t sd{rf/L tyf sfnf];"rLdf 
k/]sf] P+j ;hfo kfPsf] JolQm ;~rfns 
x'g cof]Uo dflgPsf] 5 . sf]if ;~rfns 
;ldltsf] j}7s jif{df slDtdf ^ k6s j:g] / 
b'O{ j}7ssf] aLrsf] cjlw # dxLgfeGbf a9L 
x'g gx'g] k|fjwfg 5 . sf]ifsf] ;Dks{ dGqfno 
cy{ dGqfno /xg] Joj:yf ul/Psf] 5 . cy{ 
dGqfnon] sf]ifsf] sfd sf/jfxLsf] cg'udg 
tyf lg/LIf0f ug{ ;Sg] Joj:yf 5 . 



sd{rf/L ;~ro sf]if

34

sd{rf/L ;~ro sf]ifsf] sfd sf/jfxL 
;DjGwL Joj:yf

k|To]s sfof{non] sd{rf/Lsf] dfl;s tnjf6 
bz k|ltztdf g36\g] u/L sf]if /sd s§L u/L 
;f] /sdsf] tf]lsP adf]lhdsf] k|ltztn] x'g] 
/sd;d]t yk u/L sf]ifdf hDdf ug]{ Joj:yf 
/x]sf] 5 . sf]if sl§sf] /sd clgjfo{ ?kn] 
sf6\g'kg]{ / To;sf] nflu ;DjlGwt sd{rf/Lsf] 
:jLs[t lng' gkg]{ Joj:yf 5 . ;+ul7t 
;+:yfn] cfˆgf] sd{rf/Lsf] dfl;s tnjaf6 
dfl;s tnjsf] bz k|ltztdf g36\g] u/L 
g} sf]ifdf /sd hDdf u/fpg ;Sg] 5 . 
To;}u/L :j/f]huf/df ;+nUg JolQmn] tf]lsP 
adf]lhdsf] /sd sf]ifdf hDdf ug{ ;Sg] 
Joj:yf 5 . sd{rf/Lsf] gfddf hDdf ePsf] 
/sddf sf]ifn] Jofh / d'gfkmf;d]t k|bfg ug]{ 
Joj:yf 5 . 

sd{rf/Lsf] vftfdf hDdf /x]sf] ;fFjf Jofh 
;d]tsf] ;Dk"0f{ /sd ;~rostf{ h'g;'s} 
sf/0fn] ;]jfjf6 x6]df klg lghn] t'?Gt 
Psd':6 lkmtf{ kfpg] / To:tf] sd{rf/Lsf] 
d[To' eO;s]sf] eP lghn] OR5fPsf] JoflQmn] 
OR5fP adf]lhdsf] /sd sfg"g adf]lhd 
e'QmfgL kfpg] k|fjwfg 5 . s;}nfO{ OR5fPsf] 
gePdf jf OR5fPsf] JolQmsf] klg OR5fpg] 
JolQmsf] d[To' x'g'eGbf klxn] g} d[To' eO;s]sf] 
/x]5 eg] ;f] /sd ck"tfnL ;DjGwL k|rlnt 
sfg"g adf]lhdsf] xsjfnfn] kfpg] Joj:yf 
5 . sd{rf/Ln] OR5fPsf] JolQmsf] d[To' 
ePdf jf sd{rf/Ln] OR5fPsf] JolQm kl/jt{g 
ug{ rfx]df x]/km]/ ug{ ;Sg] k|fjwfg 5 . 
sd{rf/Lsf] ;]jf 6'6]kl5 lghn] ;]jf 6'6]sf] 

ldltn] # jif{;Dd klg sf]ifsf] /sd lkmtf{ lng 
gcfPdf jf ;f] lkmtf{ lng] ;DjGwdf s'g} ;"rgf 
sf]ifnfO{ glbPdf lghsf] sf]ifsf] /sd lghn] 
OR5fPsf] JolQmn] kfpg] Joj:yf 5 . To;}u/L 
OR5fPsf] JolQmn] klg ;f] /sd lghn] kfpg 
;Sg] ldltn] @ jif{ # dlxgf;Dd lng gcfPdf 
sf]ifn] ;j{;fwf/0fsf] hfgsf/Ldf cfpg] u/L 
;"rgf lgsfNg] Joj:yf ug]{ / ;"rgf lg:s]sf] 
# dlxgfleq klg OR5fPsf] JolQmn] lng 
gcfPdf ;f] /sd xsjfnfn] kfpg] sfg"gL 
Joj:yf /x]sf] 5 . ;l~rt /sd lkmtf{ kfpg] 
cj:yf ePsf] z'? ldltn] ^ jif{ ;Dddf klg 
To:tf] /sd lkmtf{ kfpg] xs k'usf] JoflQmn] 
lkmtf{ lng gcfPdf ;f] /sd 5'§} vftfdf 
hDdf ul/g] / ;f]sf] Jofh glbg] Joj:yf 5 . 

sd{rf/L ;~ro sf]ifsf] ;'/Iff

sf]ifdf sd{rf/Lsf] gfpFdf hDdf /x]sf] ?k}ofFdf 
sd{rf/Lsf] c+lzof/x? s;}sf] c+zafkt 
xs nfUb}g . cz+j08f ug{ klg s/ 
nfUb}g . sd{rf/Lsf] sf]ifdf hDdf /x]sf] ?k}ofFdf 
;fx'dxfhgsf] bfjL k'Ub}g . ;j{:j hfohft 
x'g] nufotsf s'g} s;"/df sf]ifdf /x]sf] 
sd{rf/Lsf] ?k}ofF x/0f gx'g], ;/sf/L /sd 
jfFsL lng kg]{df ;d]t ;f] ?k}ofF s§L jf x/0f 
gul/g] tyf sd{rf/Lsf] gfpFdf sf]ifdf hDdf 
/x]sf] ?k}ofFdf / sf]ifsf] d'gfkmfdf / sf]ifaf6 
sd{rf/Ln] cfˆgf] gfpFdf hDdf ePsf] ?k}ofF 
k|fKt u/]kl5 ;f] k|fKt u/]sf] ?k}ofFdf cfos/ 
afx]s s'g} lsl;dsf] s/ gnfUg] k|fjwfg 5 . 
sf]ifn] lbg] shf{ k'gshf{sf] lnvt /lh:6«];gdf 
/lh:6«];g b:t'/ gnfUg] / sf]if;Fu ul/g] s'g} 
lsl;dsf] sf/f]jf/sf] lnvtdf sf]ifnfO{ cfo 
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l6s6 b:t'/ jf /lh:6]«;g b:t'/ gnfUg] u/L 
sfg"gL ;'/Iff k|bfg ul/Psf] 5 . 

sf]ifsf] clwsf/

sf]ifnfO{ cfˆgf] df}Hbft / ;Dkltsf] kl/rfng 
tyf ;fdflhs ;'/Iffsf] bfo/f lj:tf/ 
ug]{ ;DjGwdf b]xfojdf]lhdsf] clwsf/ x'g] 
Joj:yf 5 . 

 � sf]ifn] g]kfn ;/sf/ jf g]kfn 
;/sf/jf6 :jLs[t k|fKt ljb]zL 
:jb]zL ;+:yfsf] C0fkqdf nufgL 
ug]{, 

 � k|rlnt sfg"g adf]lhd :yflkt 
j}+sx?sf] gub k|df0fkq d'2lt 
l8kf]lh6df nufgL ug]{, 

 � k|rlnt sfg"g adf]lhd :yflkt 
ljQLo ;+:yfx?sf] gub kdf0fkq 
d'2lt l8kf]lh6df pko'Qm j}Fs 
hdfgt lnO{ nufgL ug]{, 

 � g]kfn ;/sf/sf] hdfgtdf 
sf]ifn] tf]s]sf] zt{ / Jofhdf s'g} 
pBf]uwGbf jf ;+ul7t ;+:yfnfO{ 
C0f lbg], 

 � j}Fs tyf ljQLo ;+:yfsf] z]o/df 
nufgL ug]{, 

 � k|rlnt sfg"g adf]lhd :yflkt 
j}+s jf ljQLo ;+:yfx?;Fu ldnL 
;x ljQLos/0fsf] cfwf/df lwtf] 
ljefhg ug]{ u/L cfk;df ePsf] 
;+emf}tf cg';f/ ;+o'Qm ?kdf shf{ 
lbg], 

 � sf]ifn] pko'Qm sxnfPsf] k|rlnt 

sfg"g adf]lhd ;+:yfkgf sDkgL 
jf ;+ul7t ;+:yfn] hf/L u/]sf] 
l8j]Gr/df nufgL ug]{, 

 � g]kfn ;/sf/ jf g]kfn ;/sf/sf] 
:jfdLTj jf lgoGq0fdf /x]sf] s'g} 
lgsfoåf/f k|jlw{t pTkfbg / k|zf/0f, 
s[lif ljsf;, ko{6g / 7"nf k"jf{wf/ 
lgdf{0fsf] If]qdf z]o/ nufgL ug{ 
;Sg], 

 � sf]ifn] cfkm} jf c? ;+:yf;Fu ldnL 
sd{rf/L / :j/f]huf/df ;+nUg 
JoflQmx?sf] ;xefuLtfdf ;fd"lxs 
nufgL of]hgf ;~rfng ug{ sDkgL 
jf ;+:yfsf] :yfkgf ug]{, 

 � sf]ifn] sd{rf/L jf :j/f]huf/df ;+nUg 
JolQmsf] ;xefuLtfdf ;fd"lxs 
nufgL of]hgf ;~rfng ug]{, 

 � cfkm} jf c? ;+:yfx?;Fu ldnL 
cfjf; kl/of]hgfx? ;~rfng u/L 
3/38]/L ;f]em} jf ls:tfjGbLdf 
;~rostf{nfO{ ljqmL ljt/0f ug]{ 
jf jxfndf lbg], 

 � sf]ifn] cfkm}F jf c? ;+:yfx?;Fu 
ldnL ljZjljBfno, lzIf0f 
c:ktfn, d]l8sn sn]h nufot 
z}lIfs If]q, cf}ifwL pTkfbg, phf{ 
pTkfbg, ko{6g, s[lif ljsf;df 
;+DefJotf cWoog u/L nufgL ug{ 
;Sg], 

 � sf]ifsf] :jfdLTjdf /x]sf 3/ 
38]/L ljqmL ljt/0f ug]{ jf cfjf; 
kl/of]hgf ;~rfng ug{ sDkgL jf 
;+:yfsf] :yfkgf / ;~rfng ug]{, 

 � sf]ifsf] :jfdLTjdf /x]sf] hUufdf 
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ejgx? lgdf{0f u/L jxfndf lbg], 

 � a}+s jf ljQLo ;+:yfsf] hdfgtdf 
zt{ / Jofh tf]sL k|rlnt sfg"g 
adf]lhd ;+:yflkt sDkgL jf 
;+ul7t ;+:yfnfO{ C0f lbg], 

 � a}+s jf ljQLo ;+:yfsf] hdfgtdf 
zt{ / Jofh tf]sL k|rlnt sfg"g 
adf]lhd ;+:yflkt sDkgL jf 
;+ufl7t ;+:yfnfO{ C0f lbg], 

 � sf]ifn] pko'Qm 7x/fPsf] If]qdf 
k|of{Kt lwtf] jf hdfgt lnFb} nufgL 
ug]{, 

 � lgj[Qe/0f, :jf:Yo aLdf nufotsf 
;fdflhs ;'/Iffsf] tf]lsPsf] If]qdf 
sf]if cfkm}n] jf cGo s'g} ;+:yf;+usf] 
;xsfo{df lgj[lQe/0f sf]if, :jf:Yo 
aLdf, ;fdflhs ;'/Iffsf]if :yfkgf 
u/L ;~rfng ug]{, 

 � sd{rf/L jf :j/f]huf/df ;+nUg 
JolQmnfO{ ;fk6L lbg], 

 � sf]ifsf] ;'/IffnfO{ Wofgdf 
/fvL g]kfn ;/sf/sf] :jLs[t lnO{ 
sd{rf/Lsf] lxtsf] s'g} sfd ug]{, 

 � sf]ifn] sd{rf/L tyf :j/f]huf/df 
;+nUg JolQmsf] clwstd nfe 
jf lxt clej[l4 x'g]u/L ;fdflhs 
;'/Iff jf sNof0fsf/L sfo{ ug]{ 
nufotsf clwsf/x? sf]ifdf /x]sf] 
5 . 

nufgL k|j4{g ;ldlt ;DjGwL Joj:yf

sf]ifsf] /sd ;'/lIft tyf a9L k|ltkmn k|fKt 
x'g] If]qdf nufgL ug{sf] lgldQ nufgL gLlt 
lgwf{/0f u/L sf]ifsf] ;~rfns ;ldltdf 

;'emfj k]z ug{ nufgL k|j4{g ;ldltsf] 
Joj:yf ul/Psf] 5 . nufgL k|a4{g ;ldltdf 
sf]ifsf] k|zf;s – cWoIf, g]kfn ;/sf/sf] 
;]jfdf sfo{/t cy{ lj1x?af6 g]kfn ;/sf/n] 
dgf]lgt u/]sf] Pshgf – ;b:o, lqe'jg 
ljZjljBfno tyf ;fj{hlgs jf lghL If]qaf6 
nufgL k|j{bg If]qdf ljz]if 1fg tyf cg'ej 
ePsf JolQmx? dWo] g]kfn ;/sf/n] dgf]lgt 
u/]sf b'Ohgf– ;b:o / ;ldltn] tf]s]sf] 
sf]ifsf] cflws[t sd{rf/L Pshgf – ;b:o 
;lrj /xg] Joj:yf 5 . dgf]lgt ;b:osf] 
kbfjlw # jif{sf] /xg] k|fjwfg 5 . 

b08 ;hfo ;DalGw Joj:yf

sf]ifdf /x]sf] s'g} sfuhftdf s;}n] hfgLhfgL 
em'7f Joxf]/f kf/]df jf hfgLhfgL kfg{ nufPdf 
;f] JolQmnfO{ b'O{ jif{;Dd s}b jf b'O{ xhf/;Dd 
hl/jfgf jf b'j} ;hfo x'g] / ;f] JolQmsf] pQm 
sfdaf6 sf]ifnfO{ xfgL gf]S;fgL x'g uPsf] 
ePdf To;/L xfgL gf]S;fgL k/]sf] /sd;d]t 
sf]ifnfO{ e/fO{g] k|fjwfg 5 . 

sf]ifsf] ;~rfns, k|zf;s jf cGo sd{rf/Ln] 
sf]if ;+u 7]Ssfk§f lnPdf jf 7]Ssfk§fdf 
;fem]bf/ ePdf lghnfO{ b'O{ jif{;Dd s}b jf 
kfFrxhf/ ?k}ofF;Dd hl/jfgf jf b'j} ;hfo 
x'g] Joj:yf 5 . ;~rostf{sf] /sd sf]ifdf 
hDdf ug{'kg]{ lhDd]jf/L /x]sf] sd{rf/Ln] To:tf] 
/sd sf]ifdf hDdf gu/]sf] kfOPdf To:tf] 
sd{rf/LnfO{ ;~ro stf{sf] sf]ifdf hDdf 
x'g'kg]{ /sd / ;f] /sddf sf]ifaf6 kfpg] Jofh 
;d]tsf] lx;fj u/L x'g cfpg] Psd'i6 /sd 
a/fj/sf] /sd hl/jfgf x'g] Joj:yf /x]sf] 
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kfOG5 . sf]ifsf] ;~rostf{sf] /sd sf]ifdf 
hDdf gug]{ sd{rf/LnfO{ hl/jfgfsf cltl/SQ 
ljefuLo sf/jfxLsf nflu clVtof/jfnf 
;dIf n]vL k7fpg] Joj:yf 5 . 

sf]if;Fu s'g} 7]Ssf lnPsf] s'g} klg lsl;dn] 
7]Ssf k§fdf lx:;]bf/ ePsf] jf sf]ifn] nufgL 
u/]sf] sf]ifaf6 C0f lnPsf] s'g} JolQm jf 
;+ul7t ;+:yfn] sf]ifnfO{ s'g} xfgLgf]S;fgL 
k'of{Pdf jf ltg{ a'emfpg kg]{ afFsL ga'emfPdf 
To:tf] JolQm jf ;+:yfnfO{ sf]ifn] sfnf] ;"rLdf 
/fVgsf] nflu clwsf/k|fKt lgsfo;dIf n]vL 
k7fpg ;Sg] / ;DjlGwt lgsfon] sfnf] 
;"rLdf /fVg'kg]{ tyf sf]ifn] To:tf] JolQm jf 
;+:yfnfO{ sfnf] ;"rLaf6 x6]sf] b'O jif{;Dd 
s'g} C0f, 7]Ssfk§f lbg], lx:;]bf/ agfpg] jf 
s'g} lsl;dsf] nufgL gug]{ k|fjwfg P]gdf 
/flvPsf] kfOG5 . 

sf]ifsf] n]vfk/LIf0f dxfn]vf kl/Ifsaf6 x'g] / 
sf]ifsf] cfly{s cg'zf;g / cfGtl/s lgoGq0f 
k|0ffnL sfod /fVGg n]vfk/LIf0f ;ldlt /xg] 
Jofj:yf P]gdf 5 . 

sd{rf/L ;~ro sf]if -gjf}  
;+zf]wg_ P]g, @)&# n] u/]sf dxTjk"0f{ 
Joj:yfx?

sd{rf/L ;~ro sf]if P]g, @)!( sf] gjf} 
;+zf]wg @)&# . ^ . !* df eO{ pQm gjf} 
;+zf]wgåf/f s]xL k|fjwfgx? ;+zf]lwt ePsf 
5g\ eg] s]xL dxTjk"0f{ k|fjwfgx? yk ul/Psf 
5g\ . gjf} ;+zf]wgsf dxTjk"0f{ k|fjwfgx? P+j 
ljz]iftfx? b]xfo adf]lhd /x]sf 5g\ . 

 � sd{rf/L ;~ro sf]ifsf] k/Dk/fut 
sfo{If]q Pjd\ bfo/fnfO{ Jofks 
lj:tf/ ul/Psf] 5 . 

 � sd{rf/L ;~ro sf]ifsf] ;fdflhs 
;'/Iff of]hgf ;j}sf nflu v'nf 
ul/Psf] ;fy} :j/f]huf/LnfO{ ;d]t 
gofF cj;/ lbOPsf] 5 . 

 � lgoldt cfo>f]t ePsf JolQm 
;f]em} sd{rf/L ;~ro sf]ifsf] 
cjsfz of]hgfdf ;xefuL x'g 
kfpg] Joj:yf ul/Psf], 

 � :yfoL sd{rf/Lsf] xs ;j{yf sfod 
x'g] u/L gLlh If]qsf :j/f]huf/df 
;+nUg JolQmnfO{ ;d]t ;fdflhs 
;'/Iffsf] ;~hfn leq ;d]l6Psf], 

 � :j/f]huf/df ;+nUg JolQm 
cGt/ut lghL ?kdf ;+rflnt 
Joj;fo jf /f]huf/jf6 cfo 
cfh{g ug]{ OlGhlgo/, lrlsT;s, 
sfg"gJoj;foL, n]vfk/LIfs 
nufotsf k]zf Joj;fo ug]{ JolQm 
jf lgh;+u ;Dj4 sd{rf/L, j}b]lzs 
/f]huf/df ;+nUg JolQm, c:yfoL jf 
;]jf s/f/df sfo{/t JolQm 3/]n' 
sfdbf/, >lds tyf ;xsf/L ;+3 
;+:yfdf sfo{/t sd{rf/L;d]t kg]{ / 
lghx?n] sf]ifdf cfˆgf] cfDbfgLsf] 
/sd hDdf ug{ ;Sg] Joj:yf 
ul/Psf] 5 . 

 � sf]ifn] cfˆgf] rn crn ;DklQ 
laqmL tyf ;§fk§f ug{ ;Sg] Joj:yf 
ul/Psf], 
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 � sf]ifsf] k|wfg sfo{fno sf7df8f}F 
pkTosf leq /xg] / sf]ifn] rfx]sf] 
jvt g]kfnsf cGo If]qx?df zfvf 
pkzfvfx? vf]Ng ;Sg] Jofj:yf 
ul/Psf], 

 � sf]ifn] g]kfn ;/sf/sf] 
/fo jf :jLs[lt lng'kg]{ s'/fdf jf 
g]kfn ;/sf/df k]z ug{'kg]{ s'/fdf 
g]kfn ;/sf/;Fu n]vfk9L ubf{ 
cy{ dGqfnodfkm{t ug{'kg]{ k|fjwfg 
/flvPsf], 

 � cy{ dGqfnon] cfjZostf cg';f/ 
sf]ifsf] sfd sf/jfxLsf] cg'udg 
tyf lgl/If0f ug]{ Joj:yf, 

 � sf]ifn] lbg] shf{ jf k'gshf{sf] 
lnvt /lh:6«]zgdf /lh:6«z]g 
b:t'/ gnfUg] tyf sf]if;Fu ul/g] 
s'g} lsl;dsf] sf/f]jf/sf] lnvtdf 
sf]ifnfO{ cfo l6s6 b:t'/ jf 
/lh:6]zg b:t'/ gnfUg] u/L 5'6 
;'ljwf k|bfg ul/Psf] 5 . 

 � ;~rostf{sf] dfl;s kl/>lds 
/sdaf6 sf]ifdf hDdf 
ug]{ / sfg"g cg';f/ yk x'g] /sd 
sf]ifdf hDdf ug]{ lhDd]jf/L lnPsf] 
sd{rf/Ln] bflvnf u/]sf] gkfOPdf 
To; JolQmaf6} /sd c;"n ug]{ 
Joj:yf ul/Psf] / pQm JolQmaf6 
;+~rostf{sf] ;Dk"0f{ /sd c;"n 
x'g g;s]df To:tf] sd{rf/Lsf] rn 
crn ;DklQm af6 ;/sf/L afFsL 
;/x c;"n ug]{ k|fjwfg /flvPsf], 

 � sd{rf/L ;~ro sf]if;Fu s'g} 7]Ssf 
lnPsf] jf s'g} klg lsl;dsf] 
7]Ssf k§fdf lx:;]bf/ ePsf] jf 
sf]ifn] nufgL u/]sf] jf sf]ifaf6 
C0f lnPsf] s'g} JolQm jf ;+ul7t 
;+:yfn] sf]ifnfO{ s'g} xfgL gf]S;fgL 
k'of{Pdf jf sf]ifnfO{ ltg{ a'emfpg 
kg]{ afFsL ga'emfPdf To:tf] JolQm 
jf ;+:yfnfO{ sf]ifn] sfnf];"rLdf 
/fVgsf] nflu clwsf/k|fKt lgsfo 
;dIf n]vL k7fpg ;Sg] Joj:yfsf 
;fy} sf]ifaf6 n]vL cfPdf ;DjlGwt 
lgson] To:tf] JolQm jf ;+ul7t 
;+:yfnfO{ sfnf] ;'rLdf /fVg' kg]{ 
Joj:yfsf ;fy} To;/L sfnf] ;"rLdf 
/flvPsf] JolQm jf ;+:yfnfO{ sf]ifn] 
;f] sfnf];"rLaf6 x6]sf] @ jif{;Dd 
s'g} C0f lbg], 7]Ssfk§f lbg], jf 
lx:;]bf/ agfpg] jf s'g} lsl;dsf] 
nufgL gug]{ Joj:yf ul/Psf] 5 . 

 � sf]ifsf] nufgLsf] If]q lj:tf/ 
ul/Psf] 5 . sf]ifn] g]kfn ;/sf/ 
jf g]kfn ;/sf/sf] :jfdLTj jf 
lgoGq0fdf /x]sf] s'g} lgsfoåf/f 
k|jl4{t phf{ pTkfbg / k|zf/0f, 
s[lif ljsf;, ko{6g / 7"nf k"jf{wf/ 
lgdf{0fsf] If]qdf z]o/ nufgL 
ug{ ;Sg] Joj:yfsf ;fy} sf]ifn] 
cfkm} jf c? ;+:yfx?;Fu ldln 
ljZjljBfno, c:ktfn, d]l8sn 
sn]h nufot z}lIfs If]q, cf}ifwL 
pTkfbg, phf{ pTkfbg ko{6g s[lif 
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ljsf;df ;DefJo cWoog u/L 
nufgL ug{ ;Sg] Joj:yf ul/Psf] 
5 . 

sd{rf/L ;~ro sf]ifsf r'gf}tLx?

/fi6«sf] Psdfq ;fdflhs ;'/Iff k|bfos 
;+:yfsf] kl/ro k|fKt u/]sf] ;~ro sf]ifn] 
hLjgsf] dxTjk"0f{ ;do /fi6«sf] ;]jfdf 
nufPsf sd{rf/Lx?sf] elj:o ;'/lIft / 
;'lglZrt jgfpg] o;sf] k|d"v lhDd]jf/L 
/x]sf] 5 . ;~rostf{x?sf] dfl;s cfoaf6 
lglZrt /sd s§L eO{ /f]huf/bftfaf6 yk 
ul/g] ;+slnt /sd g} o;sf] d"n ;|f]t 
x'Fbf pQm ;|f]tsf] ;d'lrt / ;'/lIft ?kdf 
nufgL u/L ;f]af6 k|fKt k|ltkmnsf] lx:;f 
;dfg'kflts?kdf ljt/0f u/L ;~rostf{sf] 
ljZjf; lgi7f sfod /fVg], d'n'ssf] 
ljsf;sf] nflu P]gsf] dd{ cg'?k /fi6«sf] 
k'glgdf{0f / k"jf{wf/sf If]qdf nufgL a9fpg], 
cfjfz kfpg] gful/ssf] xsnfO{ Jojxf/df 
ptfg]{, k|To]s gful/snfO{ :jf:Yo ;]jfdf 
;dfg kFx"rsf] xs x'g] x'Fbf :jf:Yo jLdfdfkm{t 
:j:Yodf ;dfg kx'Fr k'¥ofpg], ;fdflhs 
;'/Iff kfpg] gful/ssf] df}lns xs ePsf]n] 
;fdflhs ;'/Iff ;DjGwL ljleGg ;d"x tyf 
;d'bfosf] a9\bf] dfunfO{ ;+jf]wg ug]{ ;fy} 
sd{rf/L ;~ro sf]if P]gn] Joj:yf u/]sf 
k|jfwfgx?nfO{ P]gsf] dd{ cg'?k Jojxf/df 
k|efjsf/L?kdf sfof{Gjog u/L tNnf] tx 
/ tKsfsf ju{sf] lg/f;kgsf] cj:yfnfO{ 
cfzfjfbL ?kdf ?kfGt/0f ug]{ sfo{ sf]ifsf] 
r'gf}tLsf] ?kdf /x]sf] 5 . ;fy} sf]ifsf yk 
r'gf}tLx? b]xfojdf]lhd /x]sf 5g . o;sf] 

;fdgf ug]{tkm{ sf]ifsf] Wofg s]lG›t x'g' h?/L 
5 . 

 � sd{rf/L ;~ro sf]ifsf] gjf} 
;+zf]wgaf6 sf]ifsf] sfo{If]q / 
bfo/fdf a9f]Q/L ePsf] 5 . pQm 
lj:tfl/t sfo{If]qaf6 g]kfn ;/sf/ 
/ ;+ul7t If]qsf sd{rf/Lx?, cGo 
sd{rf/L, tyf :j/f]huf/df ;+nUg 
JolQmx? h:t} gLlh?kdf ;+rflnt 
Joj;fo jf /f]huf/Laf6 cfo 
cfh{g ug]{ OlGhlgo/, lrlsT;s, 
sfg"g Joj;foL, n]vf k/LIfs 
tyf k]zf Joj;fo ug]{ JolQm / 
lgh;+u ;Dj2 sd{rf/L, j}b]lzs 
/f]huf/df ;+nUg JolQm, c:yfoL 
jf ;]jf s/f/df ;+nUg JolQm, 3/]n' 
sfdbf/, s[ifs, c;+ul7t If]qdf 
sfo{/t >lds nufotnfO{ ;d]t 
;~rostf{sf] ?kdf ;d]l6Psf] x'bf 
;f] cg'?k ;j} ;~rostf{x?nfO{ 
ck]lIft / k|efjsf/L ?kdf 
u'0f:t/Lo ;]jf ;'ljwf pknJw 
u/fpg gofF sfo{of]hgf jgfO{ 
To;sf] sfof{Gjog ug{'kg]{ r'gf}tL 
ylkPsf] 5 . 

 � g]kfnsf] ;+ljwfgn] k|Tofe"t u/]sf] 
/f]huf/L tyf ;fdflhs ;'/Iffsf] 
xsnfO{ d"t{?k lbg] ;Gbe{df 
sf]ifsf] P]gdf ;d]t ;+zf]wg eO{ 
:j/f]huf/df ;+nUg JolQmx? ;d]t 
sf]ifsf] bfo/fdf ;d]l6Psf] x'Fbf sf]ifn] 
;fdflhs ;'/Iff sf]if :yfkgf u/L 
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lgj[lte/0f of]hgf, :jf:Yo ljdf 
of]hgf nufotsf of]hgf ;~rfng 
u/L ;~rostf{x?sf] clwstd 
nfe / lxt x'g] u/L ;fdflhs 
;'/Iff tyf sNof0fsf/L sfo{qmdx? 
dfkm{t nfeflGjt u/fpg' r'gf}tLsf] 
?kdf /x]sf] 5 . 

 � ;fdflhs ;'/Iff ;DjGwL ljleGg 
;d"x tyf ;d'bfosf] dfu j9bf] 5 . 
To;}u/L ;fdflhs ;'/Iffsf] If]qdf 
k|lt:kwf{ j[l4 xF'b} uPsf] 5 . ;fy} 
;dflhs ;'/Iff sf]if tyf gLlh If]qsf 
cGo cjsfz sf]ifx?sf] :yfkgf x'b} 
uO{/x]sf] ;Gbe{df sd{rf/L ;~ro 
sf]ifn] cfkm"nfO{ ;fdflhs ;'/If0f 
k|bfossf] cu|0fL e"ldsfåf/f cGt/
f{li6«o :t/sf] ;fdflhs ;'/If0f 
;+:yfsf] ?kdf :yflkt ug]{, ljleGg 
;d'bfo / ;d"xsf] a9bf] dfunfO{ 
;+jf]wg ug]{, ;fdflhs ;'/IffnfO{ 
cfly{s ;fdflhs ljsf;sf cGo 
If]qsf gLlt / sfo{qmd;Fu cfj2 
u/fpb} n}hfg], sf]ifsf ;fdflhs 
;]jf ;'ljwfnfO{ lbuf], ;d;fdlos, 
k|lt:kwf{Tds / sf]ifsf] e"ldsfnfO{ 
yk k|efjsf/L tyf ;~rostf{sf] 
cfjZostf, ;jf]{Qd lxt, ;'/Iff 
/ k|ltkmndf ;Gt'ng sfod ub}{ 
ck]Iff cg'?ksf] ;]jfsf] u'0f:t/df 
lg/Gt/ ;'wf/ ub}{ n}hfg' cfjZos 
/x]sf] 5 . 

 � k|To]s gful/snfO{ pko'Qm cfjf;sf] 

xs x'g] Joj:yf g]kfnsf] ;+ljwfgn] 
u/]sf] tyf ;f]xL xsnfO{ d"t{?k lbg 
;~ro sf]if P]gdf ;~rostf{x?sf] 
nflu cfjf; kl/of]hgfx? ;~rfng 
ug]{ u/L sfo{If]q tf]lsPsf] 
;Gbe{df ;~rostf{sf] cfjf;sf] 
cfjZostfnfO{ ;+jf]wg ug{ sf]ifn] 
;~rostf{ cfjf; of]hgf ;~rfng 
ug]{ / ;:tf], ;'ne / ;'ljwf;DkGg 
cfjf; ;~rostf{nfO{ pknJw 
u/fpg] sfo{nfO{ k|fyldstf;fy 
zL3|?kdf sfof{Gjogdf Nofpg'kg]{ 
r'gf}tL 5 . 

 � g]kfnsf] ;+ljwfg cg';f/ g]kfnsf] 
/fHozlQmsf] k|of]u ;+3, k|b]z / 
:yfgLo txn] ug]{ Joj:yf ul/Psf] 
5 . ;f]xL ;+3Lo ;+/rgf cg'?k 
;+3, k|b]z / :yfgLo txsf] clwsf/ 
/ ;f]sf] k|efjsf] cWogsf] cfwf/df 
cfjfZostf cg';f/ sd{rf/L ;~ro 
sf]if P]gsf] k'g;+zf]wg u/L ;f] 
sf]ifsf] ;+3Lo/fHod}qL k'g;+/rgf 
ub}{ ;f]xL cg'?k txut Joj:yfkg 
ug]{ sfo{ r'gf}tLk"0f{ /x]sf] b]lvG5 . 

 � sf]ifnfO{ k"jf{wf/ ;]jfsf] ljsf;sf 
nflu phf{ pTkfbg / k|zf/0f, 
s[lif ljsf;, ko{6g, ljZjljBfno, 
lzIf0f c:ktfn, d]l8sn sn]h 
nufot z}lIfs If]q, cf}iflw pTkfbg 
nufotsf k"jf{wf/ lgdf{0fsf sfo{df 
;+efJotf cWog u/L nufgL ug{ 
;Sg] u/L clwsf/ lbPsf] cj:yfdf 
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sf]ifsf] lb3{sfnLg jrtnfO{ b]zsf] 
k"jf{wf/ ljsf;df nufgL ug]{ tyf 
g]kfn ;/sf/sf k|fyldstf k|fKt 
kl/of]hgfx?df nufgL u/L 
u'0f:t/Lo k"jf{wf/ lgdf{0fåf/f b]zsf] 
cfly{s, ;fdflhs ljsf;df of]ubfg 
k'¥ofpg] sfo{ yk r'gf}tLk"0f{ 5 . 

 � sf]ifn] ;~rostf{x?sf] nflu 
;~rfng ub}{ cfPsf ;j} ;]jf 
;'ljwfx? tyf ljQLo ;|f]t kl/rfng 
Pjd\ nufgL s]G›df dfq ;Lldt 
gu/L ;j} :yfgLo txdf lj:tf/ ug]{ 
/ :yfgLo :t/sf] ljsf;df sf]ifsf] 
ljQLo ;|f]tsf] k|efjsf/L ?kdf 
pkof]u u/L ;f] af6 k|fKt d'gfkmf 
Pjd\ nfe ;dfg'kflts ?kaf6 
pknAw u/fO{ nf]s sNof0fsf/L 
/fHosf cGt/gLlxt dfGotf / 
l;4fGtnfO{ cfTd;ft ub}{ sf]ifsf 
lqmofsnfkx?nfO{ ;f]xL cg'?k 
ljlw;Ddt kf/bzL{ / k|:6?kdf 
;Grfng ug{' cfjfZos /x]sf] 5 . 

 � ljsf;d'vL /fhgLlts ;+:sf/sf] 
cefj, /fhgLlts cl:y/tf, b]zsf] 
j}+lsª\ If]qdf nfdf] ;do;Dd 
/lx/x]sf] pRr t/ntf, d'n'ssf] 
Go"g cfly{s j[l2b/, ljQLo 
If]qdf /x]sf] clglZrttf Pjd\ 
cl:y/tf, j9\bf] 6«]8 o'lgogjfb, 
pko'Qm nufgLd}qL jftfj/0fsf] 
cefjdf nufgLdf ljljlws/0f u/L 
sf]ifsf] ;|f]tsf] k|efjsf/L kl/rfng 

dfkm{t pRr k|ltkmn k|fKt ug]{ sfo{ 
r'gf}tLk"0f{ 5 . 

 � sf]if Pjd\ sf]ifs} k|s[ltsf cGo 
;+:yfx?sf] lgodg ug{ pko'Qm 
lgofds lgsfosf] :yfkgf x'g 
g;s]sf] x'Fbf ;f]sf] :yfkgf ug]{, gLhL 
If]qsf sfdbf/ tyf sd{rf/Lx?nfO{ 
sf]ifdf cfslif{t ug{ k|efjsf/L 
jhf/Ls/0fsf pkfox? cjnDdg 
ug]{, u'0f:t/Lo ;]jf k|jfxsf nflu 
;"rgf k|ljlwsf] pkof]u ug]{, sf]ifdf 
ljBdfg hgzlQmsf] Ifdtfsf] k"0f{ 
pkof]u ug]{, l56f]5l/tf] lg0f{o 
k|lqmof cjnDjg ug]{, nufgLsf 
gofFgofF If]qx? tyf bL3{sfnLg 
kl/of]hgfx? klxrfg ug]{, nufgLdf 
ljljlws/0f ug]{, lbuf] / e/kbf]{ 
;fdflhs ;'/Iff of]hgf tof/ u/L 
sfof{Gjog ug]{, k|efjsf/L ?kdf 
sf]ifsf] /sd ;+sng ug]{ ;+oGqsf] 
ljsf; ug]{, ;+:yfut ;'zf;g 
sfod /fVg], ;fdflhs pQ/bfloTj 
lgjf{x ug]{ nufotsf bfloTjx? k"/f 
ug]{ tkm{ sf]ifn] Wofglbg' h?/L 5 . 

cj;/x?

g]kfn ;/sf/ ;+ul7t ;+:yfsf sd{rf/Lx? 
/ cGo sd{rf/Lx?sf] nflu ;~ro sf]ifsf] 
Joj:yf ug{ lj ;+ @)!( ;fn ef› #!df 
:yfkgf ePsf] of] sf]ifn] z'?df g]kfnL ;]gf, 
g]kfn k|x/L / lghfdtL sd{rf/Lx?sf] nflu 
dfq sf]ifsf] Joj:yf ug]{ sfo{ u/]sf]df 
lj=;+ @)#^ ;fnb]lv lzIfsx?sf] ;d]t 
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;~ro sf]ifsf] Joj:yf u/]sf] / tTkZrft 
ljleGg ;dodf ;+ul7t ;+:yfdf sfo{/t 
sd{rf/L tyf dhb'/x?nfO{ ;d]t cfˆgf] 
bfo/fdf ;dflxt u/]sf] kfOG5 eg] P]gsf] 
gjf} ;+zf]wgaf6 sf]ifsf] bfo/f a9fO{ 
gLlhIf]qsf cnjf c;+ul7t, :j/f]huf/ / 
j}b]lzs /f]huf/sf] If]qdf sfo{/t sfdbf/
x?nfO{ ;d]t ;d]l6Psf] x'Fbf sf]ifnfO{ lgDg 
sf/0fx?n] ubf{ ;Ifd, ;'b[9, ;]jfd"vL tyf 
;fdflhs pQ/bflok"0f{ ;+:yf jGg] cj;/ 
ldn]sf] 5 . 

 � g]kfnsf] ;+ljwfgdf g]kfnsf] d"n 
;+/rgf ;+3, k|b]z / :yfgLo 
tx u/L tLg txsf] x'g] Joj:yf 
ul/Psf] x'Fbf ;f]xL jdf]lhd /fHosf] 
k'g;+/rgf ug]{ qmd;+u} sd{rf/L 
;~ro sf]ifsf] ;d]t ;+3Lo 
;+/rgfcg'?k k'g;+/rgf ug]{ 
cj;/ k|fKt ePsf] 5 . 

 � g]kfnsf] ;+ljwfgdf ;fdflhs 
;'/Iffsf] xs, >dsf] xs, /f]huf/Lsf] 
xs, :jf:Yo ;]jfdf ;dfg kx'Frsf] 
xs tyf cfjf;sf] xsnfO{ df}lns 
xssf] ?kdf /flvPsf] 5 . ;fdflhs 
;+/If0f tyf ;'/Iff /fli6«o ljsf;sf] 
Ps dxTjk"0f{ ljifo :yflkt eO{ 
;fdflhs ;+/If0fsf cfwf/e"t 
k"jf{wf/x? ;d]t tof/ x'g] qmddf 
/x]sf] x'Fbf ;fdflhs ;'/Iffsf 
of]hgfx?df ;xefuL x'g kfpg] 
cfd gful/sx?sf] df}lns xsnfO{ 
;fy{s t'Nofpg ;f] jdf]lhd 

sd{rf/L ;~ro sf]if P]gsf] ;d]t 
;+zf]wg ePsf]n] pQm k|fjwfgx?sf] 
k|efjsf/L sfof{Gjog dfkm{t 
;~rostf{x?sf] lxt clej[4L ug]{ 
cj;/ k|fKt ePsf] 5 . 

 � ;~ro sf]if P]gsf] gjf} ;+zf]wg 
kZrft k/Dk/fut sfo{If]qdf lj:tf/ 
eO{ :j/f]huf/df ;+nUg JolQmx?nfO{ 
;d]t ;d]l6Psf] tyf gLlh?kdf 
;+rflnt Joj;fo jf /f]huf/Laf6 
cfo cfh{g ug]{ / k]zf Joj;fo ug]{ 
JolQm jf lgh;Fu ;Dj4 sd{rf/Lx¿ 
j}b]lzs /f]huf/df ;+nUg, JolQm 
3/]n' sfdbf/, s[ifs, c;+ul7t 
If]qdf sfo{/t >lds nufotsf 
sd{rf/Lx?nfO{ ;d]l6Psf] x'Fbf 
sf]ifnfO{ d'n'ssf] cu|0fL ;fdflhs 
;'/Iff ;+:yfsf] ?kdf ljsf; ug{ 
;lsg] ;+efjgf /x]sf] 5 . 

 � sf]ifn] phf{ pTkfbg / k|zf/0f, 
s[lif ljsf;, ko{6g, ljZjljBfno, 
lzIf0f c:ktfn, d]l8sn sn]h, 
cf}ifwL pTkfbg nufot k"j{wf/ 
lgdf{0fsf] If]qdf nufgL j9fO{ 
;Dkltsf] kl/rfng tyf ;fdflhs 
;'/Iffsf] bfo/f lj:tf/ ug]{ u/L 
clwsf/ lbPsf] x'Fbf ;f] cg'?k 
nufgLsf] cj;/ k|fKt eO{ b]zsf] 
k"jf{wf/ ljsf; Pjd\ /fli6«o uf}/jsf 
kl/of]hgfx?df lbuf]?kdf ;|f]t 
kl/rfngsf] ;+efjgf a9]sf] 5 . 

 � g]kfnsf] ;+ljwfg hf/L eP;+u} 
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/fhgLlts ;d:ofsf] ;dfwfg 
x'g uO{ d'n's cfly{s ;fdflhs 
ljsf;sf] r/0fdf k|j]zu/L g]kfnsf] 
pj{/ hldg, hn>f]t, jg, vfgL, 
h}ljs ljljwtf Pjd\ ef}uf]lns 
;'Gb/tf h:tf k|fs[lts >f]tsf] 
a'l4dtfk"0f{ pkof]uaf6 ;Dj[l4 
xfl;n ug{ ;Sg] cj;/ k|fKt ePsf] 
5 . 

 � Joj;flos jftfj/0f ;xh x'b} 
uPsf] sf/0f cfly{s lqmofsnfkx? 
a9\g] cj:yfdf /x]sf], ;fdflhs 
;+/If0f / ;'/Iffsf] bfo/f a9]sf], 
sf]ifsf] bfo/f lj:tf/ eO{ sd{rf/L 
;~ro sf]if P]gdf ;+zf]wg ePsf], 
sf]ifn] cfjf; kl/of]hgf ;~rfng 
ubf{ hUufsf] xbjGbL gnfUg] Joj:yf 
ul/Psf], sfg"gL ;'lglZrttfsf] 
sf/0f sf]ifsf] ;|f]tdf lgoldt j[l2 
x'Fb} uPsf], ;+:yf ljz]if P]gåf/f 
:yflkt ePsf], sf]if d'n'ssf] 
;j}eGbf 7"nf] ljQLo ;+:yfsf] ?kdf 
:yflkt ePsf] x'Fbf sf]ifdf xfnsf] 
eGbf a9L ;~rostf{ cfj4 x'g] 
l:ylt jGg' nufotsf sf/0fx?n] 
ubf{ sf]ifnfO{ g]kfnsf] ;'k|ltli7t 
cGt/f{li6o:t/sf] ;fdflhs ;'/If0f 
;+:yfsf] ?kdf :yflkt ug]{ cj;/ 
Pjd\ ;+efjgf /x]sf] 5 . 

;Lldttf Pjd\ sl7gfO{x?

sf]ifnfO{ /fli6«o ;fdflhs ;'/If0f k|bfossf] 
cu|0fL e"ldsfåf/f cGt/f{li6«o :t/sf] ;fdflhs 

;'/If0f ;+:yfsf] ?kdf :yflkt ug{ / P]gsf] 
dd{ Pjd\ p2]Zo cg'?ksf] sfo{ ug]{ ;DjGwdf 
sf]ifsf cfˆgf cfGtl/s sl7gfO{sf ;fy} cGo 
jfXo sl7gfO{x? Pjd\ s]xL sdLsdhf]/Lx? 
;d]t /x]sf b]lvG5g\ . 

sf]ifsf] lbuf] ;fdflhs ;'/Iff of]hgfsf] 
ckof{Kttf x'g', k|efjsf/L sf]if /sd ;+sng 
;+oGqsf] cefj x'g', nufgLsf gFof If]q / 
bL3{sfnLg kl/of]hgf klxrfg ug{ g;Sg', 
l56f]5l/tf] lg0f{o k|s[ofsf] cefj x'g', sf]ifdf 
ljBdfg ?kdf /x]sf] hgzlQmsf] Ifdtfsf] 
k"0f{?kdf pkof]u ug{ g;lsg', u'0f:t/Lo 
;]jf k|jfxsf] nflu ;"rgf k|ljlwsf] pkof]u 
ug{ g;lsg', Joj;flos ;+:s[ltsf] cefj 
x'g', v:sbf] g}lts d"NodfGotf, ;'zf;gsf] 
cefj, /fhgLlts cl:y/tf Pjd\ nlDabf] 
;+qmd0fsfn, ljsf;d'vL /fhgLlts 
;+:sf/sf] cefj, sf]ifsf sfo{sf] lgodgsf 
nflu pko'Qm ;+oGqsf] cefj x'g', nufgLsf] 
ljljlws/0f x'g g;Sg', pko'Qm nufgLd}qL 
jftfj/0fsf] cefj x'g', 6«]8 o'lgogx?sf] 
;sf/fTds ultljlwx?sf] cefj x'g', 
Joj:yfksLo d"NodfGotfsf] kl/kfngfdf 
sdL x'g', ;fdflhs ;'/Iffsf gofF gofF 
;'ljwfx?sf] cWoog cg';Gwfg x'g g;Sg', 
;a} ;~rostf{x?sf] nflu sf]ifn] ;dfg 
Jojxf/ ug{ g;Sg' ;fy} k|ltefx? knfog x'g] 
qmd /f]Sg g;Sg' nufotsf sdL sdhf]/Lx? 
/x]sf 5g\ . oL sdLsdhf]/Lx? x6fpg] tkm{ 
/fhgLlts k|ltj4tf, k|zf;lgs lqmofzLntf 
tyf ;j} kIfsf] ;fy{s ;xof]u Pjd\ sf]ifsf] 
cfˆg} cu|;/tf cfjZos 5 . 
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lgZsif{

sd{rf/L ;~ro sf]if b]zsf] cfly{s If]qdf 
ckf/ ;|f]t kl/rfng ug]{ cu|0fL ;+:yf xf] . 
;}lgs ›Jo sf]ifsf] ?kdf lj=;= !((! df 
:yflkt of] ;+:yf cfh sl/j ;j}sf] e/f];fsf] 
s]G›ljGb' ePsf] 5 . P]gsf] gjf} ;+zf]wg 
dfkm{t gLlh If]qsf sd{rf/L, sfdbf/ tyf 
:j/f]huf/df ;+nUg JolQmx? ;d]t 
sf]ifsf] bfo/fdf ;d]l6Psf] x'Fbf ;j}sf] nflu 
u'0f:t/Lo ;]jf ;'ljwfx? j[l4 ub}{ hfg'kg]{ 
Pjd\ ;~rostf{x?sf] nflu lzIff, :jf:Yo / 
cfjf;df Wofg lbg'kg]{, nufgL a9fO{ k|fKt 
d'gfkmfsf] ;dfg'kflts?kdf ;~rostf{nfO{ 
ljt/0f ug]{, k/f]ksf/L Pjd\ sNof0fsf/L 
sfo{x? h:t} c:ktfn, ljBfnox? vf]nL 
lgz'Ns ?kdf lzIff :jf:Yo pknAw u/fO{ 
;fdflhs ;'/Iff tkm{ s]lG›t x'g' kg]{, sf]ifn] 
;~rostf{x?af6 lng] / lbg] Jofh aLrsf] 
cGt/ 36fpFb} hfg' kg]{, ;j} ;~rostf{x?sf] 
nflu ;dfg Jojxf/ cg'?k ;]jf ;'ljwf / 
cj;/ pknJw u/fpg], ;'rgf k|ljlwsf] 
k"0f{ pkof]u ug]{, gofF gofF ;fdflhs ;'/Iff 
of]hgfx?sf] vf]hL ug]{, nufgLsf gofF gofF If]q 
/ bL3{sfnLg dxTjsf kl/of]hgfx? klxrfg 
ug]{, lgj[lte/0f of]hgf Pjd\ :jf:Yo aLdf 
of]hgf tyf of]ubfgdf cfwfl/t :jf:Yo ;'ljwf 
of]hgf sfof{Gjog ug]{, ;~rostf{ cfjfz 
of]hgf ljsf; / lj:tf/ ug]{, ;+3Lo /fHo 
d}qL ;+/rgfdfkm{t ;j} :yfgLo txdf ;+u7g 
lj:tf/ ug]{ / u'0f:t/Lo ;]jf k'¥ofpg] tkm{ 
Wofg lbg'kg]{ b]lvG5 . sf]ifn] nf]ssNof0fsf/L 
/fHosf cGt/gLlxt dfGotf / l;4fGtnfO{ 

cfTd;ft ub}{ sf]ifsf lqmofsnfkx?nfO{ ;f]xL 
cg'?k ;~rfng ub}{ lg/Gt/ ?kdf ;+:yfut 
;'wf/ Pjd\ ;'zf;g sfod /fVg' cfhsf] 
cfjZostf xf] . 

;Gbe{ ;fdu|Lx?

 �  g]kfnsf] ;+ljwfg, sfg"g lstfj 
Joj:yf ;ldlt, aa/dxn sf7df8f} . 

 �  g]kfn P]g ;+u|x & s, @)&#, sfg"g 
lstfj Joj:yf ;ldlt, aa/dxn 
sf7df8f} . 

 �  rf}wf}+ of]hgf, cf=j= @)&#÷)&$ – 
@)&%÷)&^, /fli6«o of]hgf cfof]u, 
l;+xb/af/ sf7df8f} . 

 �  cfly{s ;j]{If0f, cf=j= )&#÷)&$, 
g]kfn ;/sf/, cy{ dGqfno . 

 �  cfly{s jif{ @)&$÷)&% sf] ah]6 
aQmJo, g]kfn ;/sf/ cy{ dGqfno . 

 �  ljifout cjwf/0ff tyf k|/lDes 
d:of}bfsf] k|ltj]bg, @)^^, ;+ljwfg 
;ef df}lns clwsf/ tyf lgb]{zs 
l;4fGt ;ldlt, ;+;b ejg l;+xb/jf/ 
sf7df8f} . 

 �  sf]if, jflif{s ljz]iff+s , cÍ *@, 
@)&@, sd{rf/L ;~ro sf]if, k'Nrf]s, 
nlntk'/ . 

 �  jflif{s k|ltj]bg @)&!÷)&@, sd{rf/L 
;~ro sf]if, k'Nrf]s, nlntk'/ . 

 �  www.gorkhapatraonline.com

 �  www.epfnepal.com
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ah]6sf] kl/ro 

;fj{hlgs ljQ gLltsf] pks/0fsf] ?kdf 
k|of]u ul/g] ah]6 cfDbfgL / vr{sf] 
cg'dflgt ljj/0f xf] . of] zAb k|mflG;;L 
efiffsf] au]6 (Bugette) eGg] zAbaf6 
k|fb'le{t ePsf] xf] h;sf] cy{ x'G5, 5fnfsf] 
y}nL . 5fnfsf] y}nLaf6 ;/sf/L cfDbfgL / 
vr{sf] cg'dfg k|:t't ul/g] x'gfn] o;nfO{ 
ah]6 eGg yflnof] . o;cGtu{t ljut jif{sf] 
jfli{fs tYof+s, rfn" jif{sf] ;+zf]lwt cg'dfg 
/ cfufdL ji{fsf] cg'dflgt cfoJoosf] 
cg'dfg u/L tLg lsl;dsf tYof+sx? k|:t't 
ul/G5 . ah]6 Jofj;flos kmd{, ;/sf/ / 
JolSt h]f;'s}n] klg agfpg;S5 . ;L=Pn= 

ls+usf cg';f/ ah]6 Ps cfly{s of]hgf 
xf], h;åf/f JoonfO{ cfo;Fu ;Gt'lnt 
ul/G5 . ;Lldt ;fwg / ;|f]tnfO{ c;Lldt 
cfjZostfx? k"/f ug]{ qmddf k|fyldstfsf 
;fy vr{ ug'{ kg]{ cj:yfdf ah]6sf] 
cfjZostf kb{5 . ah]6 Ps l/kf]6{, Ps 

ah]6, df}lb|s gLlt / 
sd{rf/L ;~ro sf]ifsf
ultljlwaLr ;dGjo

gLnd ltlD;gf*

* sf=d'= sfo{sf/L lgb]{zs, g]kfn /fi6« a+}s .

cg'dfg, Ps k|:tfj xf] . of] Ps o:tf] 
;fwg xf], h;åf/f cfly{s k|zf;gsf ;a} 
tl/sfx?nfO{ ;DalGwt ul/G5 . ;fdfGotofM 
ah]6 eGgfn] ;/sf/L cfDbfgL / vr{sf] 
ljj/0fnfO{ a'lemg] ul/G5 . cfDbfgLsf] ;xL 
cg'dfg / vr{x?sf] s'zntfk"j{s j}slNks 
If]qx?df ljlgof]hg ug{df ah]6sf] cToGt 
dxTjk"0f{ e"ldsf x'G5 . ;/sf/n] ah]6 agfP/ 
dfq xF'b}g, To;df hgk|ltlglw ePsf] ;efdf 
bkmfjf/ 5nkmn u/L ;+;baf6 To;nfO{ kf; 
;d]t u/fpg'kg]{ x'G5 . t;y{ of] ;/sf/sf] 
cToGt dxTjk"0f{ cfly{s b:tfj]h xf], h;sf] 
dfWodaf6 ;/sf/n] ljQ gLlt sfof{Gjog 
ug]{ub{5 .

Afh]6 ;fdfGotofM tLg k|sf/sf x'G5g\ . 
art ah]6, ;Gt'lnt ah]6 / 3f6f ah]6 . 
art ah]6 eGgfn] To:tf] ah]6 a'lemG5, 
h;df vr{sf] t'ngfdf cfDbfgL a9L 
x'G5 . ;fdfGotofM art ah]6 agfpg' 
JolSt, kl/jf/sf nflu /fd|f] dflgPtfklg 
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;/sf/sf nflu Tolt /fd|f] dflgb}g . o;n] 
;/sf/ hglxtsf sfo{df cu|;/ gePsf] 
cf/f]k nfUg;S5 .

;Gt'lnt ah]6 eGgfn] cfDbfgL / vr{ 
7\ofSs} a/fa/ ePsf] ah]6 eGg] a'lemG5 . 
o:tf] ah]6 klg ;Dej x'Fb}g . 3f6f ah]6 
eGgfn] cfDbfgLeGbf vr{ a9L x'g] 
ah]6 xf] . o;cGtu{t ;/sf/n] cfkm\gf 
cfDbfgLsf ;|f]tx?eGbf vr{ a9L cg'dfg 
u/L ah]6 agfpF5 . ljsf;f]Gd'v /fi6«x?sf 
;/sf/n] nf]ssNof0fsf/L If]qdf w]/} sfo{x? 
ug'{kg]{, o:tf d'n'sx?df cfly{s ljsf;sf] 
cfjZostf tLa| x'g] t/ ;fwg / ;|f]t rflxF 
Go"g x'g] x'gfn] 3f6f ah]6 agfpg' logsf] 
lgolt g} x'G5 . t;y{, JolStsf nflu art 
ah]6 / ;/sf/sf nflu lgoddf cfwfl/t 
3f6f ah]6 pko'St x'G5 . o:tf] ah]6 
3f6f clgolGqt rflxF x'g'x'Fb}g . ;fj{hlgs 
ljQsf] ;'gf}nf] lgodcg';f/ ;fdfGotofM 
o:tf] ah]6 3f6f s'n ufx{:Yo pTkfbgsf] % 
k|ltzteGbf a9L x'g'x'Fb}g .

g]kfn ;/sf/sf] cfly{s jif{ @)&$÷&% 
sf] ah]6

g]kfn ;/sf/n] cfly{s jif{ @)&$÷&% sf] 
nflu @)&$ h]7 !% ut] ;f]daf/ ¿= !@&* 
cj{ (( s/f]8sf] ah]6 k|:t't u/]sf] lyof] . 
;f] ah]6n] o; cfly{s jif{df ¿= *)# cj{ 
%# s/f]8 rfn" vr{, ¿= ##% cj{ !& s/f]8 
k"FhLut vr{, ¿=!$) cj{ @* s/f]8 ljQLo 
Joj:yf vr{ 5'§\ofPsf] 5 . ;f] vr{ k"/f 
ug{sf nflu /fh:j kl/rfngaf6 ¿= &#) 

cj{ ^ s/f]8, j}b]lzs C0faf6 ¿= @!$ cj{ 
$ s/f]8, j}b]lzs cg'bfgaf6 ¿= &@ cj{ !^ 
s/f]8 / cfGtl/s C0faf6 ¿=!$% cj{ ;|f]t 
h'6fpg] nIo lnPsf] 5 . ah]6n] cfly{s jif{ 
@)&$÷&% sf nflu cfly{s j[l4sf] nIo 
&=@ k|ltzt / d'b|f:kmLltsf] nIo & k|ltzt 
sfod u/]sf] 5 .

;f] ah]6n] u/]sf d'Vo d'Vo 
Joj:yfx?nfO{ o;k|sf/ k|:t't 
ul/Psf] 5 M

!=  sf7df8f}+–t/fO{ dw]z b'|tdfu{sf] 
lgdf{0f k|ls|of to .

@=  b]zs} 7"nf] hnfzoo'St a"9Lu08sL 
hnljB't cfof]hgfsf] lgdf{0f ljlw 
to .

#=  :yfgLo txdf ah]6 k|bfg .

$= ljk|]if0fnfO{ cf}krfl/s dfWodaf6 
leq\ofpg g]kfnLx?nfO{ j}b]lzs 
/f]huf/Ldf hfg'cl3 clgjfo{ a+}s 
vftf vf]Ng'kg]{ / ;f]xL vftfdf /sd 
k7fpg'kg]{ Joj:yf ldnfOg] . /]ld6 
xfO8«f] nufotsf pTkfbgd"ns If]qdf 
nufgL ug{ k|f]T;fxg ul/g] .

%=  pHofnf] g]kfn cleofgcGtu{t & 
jif{df !&))) d]ufjf6 ljh'nL pTkfbg 
u/L ljB'tdf d'n'snfO{ cfTdlge{/ 
agfpg] . 

^=  lghfdtL, ;z:q k|x/L, g]kfn 
k|x/Lsf] nufgLdf slDtdf %)) d]ufjf6 
Ifdtfsf] hnljB't cfof]hgf lgdf{0f 
ul/g] .



jflif{s ljz]iff° –@)&$

47

&=  u/LjLsf] /]vfd'lg /x]sf gful/ssf] 
pBdzLntf ljsf; ug{ :yfgLo txsf] 
l;kmf/Lzdf ;x'lnotk"0f{ C0f k|bfg 
ul/g] .

*=  ljQLo ;fIf/tfdfkm{t\ ;xsf/L r]tgfsf] 
clej[l4 ug]{ .

(=  /fli6«o uf}/jsf cfof]hgfx?df kof{Kt 
ah]6 ljlgof]hg ug]{ / k'glg{df{0f 
sfo{df hf]8 lbg] .

!)=  ;+3Lo /fh:j gLlt to ul/g] .

!!=  s]Gb|Lo /fh:j af]8{ u7g ug]{ .

!@=  ;DklQ z'4Ls/0fsf] s|ddf x'08L, 
On]S6«f]lgs s/]G;L tyf la6 SjfOG;sf] 
dfWodaf6 x'g] u/]sf] ljb]zL /sd 
ckrng lgoGq0f ug{ k|efjsf/L 
sfg"g th'{df ug]{ .

!#=  cfo cfh{g ug]{ 8fS6/, OGhLlgo/, 
jsLn cflb ;a}nfO{ :yfoL n]vf gDj/ 
k|bfg u/L yk s/bftfnfO{ s/sf] 
bfo/fdf NofOg] .

!$= dfWoflds lzIffdf s/k|0ffnL;DaGwL 
lzIffnfO{ ;dfj]z ul/g] .

!%=  yk ! nfv :j/f]huf/ / $ nfv gofF 
/f]huf/Lsf cj;/x? l;h{gf ul/g] .

!^=  pRr:t/Lo ;fj{hlgs vr{ k'g/fjnf]sg 
cfof]u, pRr:t/Lo tnj;'ljwf ;'emfj 
cfof]u, ah]6 hjfkmb]lxtf;DaGwL 
sfg"g, ;+3Lo cfly{s sfo{ljlw sfg"g 
lgdf{0f ul/g] .

!&=  @)&$ ;fpgaf6 of]ubfgdf cfwfl/t 
lgj[lQe/0f k|0ffnL nfu" ul/g] .

!*=  k|wfgdGqL s[lif cfw'lgsLs/0f 
cfof]hgfsf] k|f/De ul/g] .

!(=  /S;f}n– cdn]vu~h k]6«f]lnod 
kfOknfOg lgdf{0f ul/g'sf ;fy} 
;ftj6} k|b]zdf () lbgsf nflu k]6«f]n 
/ $% lbgsf nflu Uof;sf] dfu wfGg 
e08f/u[x lgdf{0f ul/g] .

@)=  s[ifsx?nfO{ k]G;g lbg] Joj:yf z'? 
ug]{ .

@!=  :of6]nfO6 l;6L lgdf{0f ul/g] / 
sf]6]Zj/ –;"o{ljgfos ;'?+Uf lgdf{0f 
u/L lqe'jg ljdfg:yn wfjgdfu{ 
lj:tf/ ul/g] .

df}lb|s gLlt

df}lb|s gLlt eGgfn] s]Gb|Lo a+}sn] d'n'ssf] 
cy{tGqsf] dfu Pa+ cfk"lt{sf] cj:yf x]/L 
;f] cfwf/df d'b|f cfk"lt{ ug]{ gLlt xf] . 
of] df}lb|s clwsf/Låf/f d'b|f, Jofhb/ / 
shf{;DaGwdf pko'St gLlt cjnDjg u/L 
;dli6ut cfly{s p2]Zox?, h:t}, cfly{s 
:yfloTj / cfly{s ljsf;df k|efj kfg]{ gLlt 
xf] . d'b|f, ;fv, Jofhb/, df}lb|s gLlt;Fu 
k|ToIf ;DaGw /fVb5g\ eg] d"No lgoGq0f, 
Hofnf Pa+ ah]6 Joj:yfkg df}lb|s gLlt;Fu 
ck|ToIf ?kn] ;DaGw /fVg] tTjx? x'g\ . 

d'b|fsf] nfut / dfqfdf x'g] kl/jt{gn] 
ljleGg ;dli6ut rnx?, h:t}, cfly{s 
ljsf;, d'b|f:kmLlt, Jofhb/, ljlgdo b/, 
zf]wgfGt/df 7"nf] k|efj kfb{5 . df}lb|s 
gLltsf] ljljw cfly{s rnx?df kg]{ k|efjsf 
;DaGwdf cy{zf:qLx?aLr dt}Sotf eg] 
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5}g . zf:qLo / gjzf:qLo cy{zf:qLx? 
D'fb|fdf ul/Psf] j[l4n] d'b|fl:kmlt dfq u/fpF5 
eGg] s'/fdf ljZjf; ub{5g\ eg] lqmlG;og 
cy{zf:qLx?n] Jofhb/sf] dfWodaf6 d'b|f 
k|bfosf] jf:tljs rnx?df kg]{ c;/df 
hf]8 lbPsf 5g\ . df}lb|s cy{zf:qLx?n] 
eg] d'b|fk|bfon] cNksfndf pTkfbgdf / 
bL3{sfndf d"Nodf k|efj kg]{ s'/fdf hf]8 
lbG5g\ . cNksfndf pTkfbgsf ;fwgx? 
cKf"0f{ /f]huf/Lsf] l:yltdf x'g] x'Fbf d'b|f 
k|bfodf j[l4 x'g] ljlQs} pTkfbgdf j[l4 
x'G5, t/ d"Nodf j[l4 x'Fb}g , t/ bL3{sfndf 
pTkfbgsf ;fwgx? Kf"0f{ /f]huf/ x'g] x'Fbf 
d''b|fk|bfodf j[l4 x'Fbf pTkfbg xf]Og, a? 
d"No j[l4 x'G5 . 

cy{tGqdf d'b|fsf] dfueGbf cfk"lt{ a9L x'g 
uof] eg] To;n] s'n dfu j[l4 ub{5 . olb 
cy{Joj:yfdf yk pTkfbg Ifdtf 5}g eg] 
o;n] d"No j[l4 u/fpF5 . olb v'nf cy{tGq 
ePsf] d'n's 5 eg] cfoft dfkm{t\ ;f] dfu 
k"/f x'gfn] a9L ePs]f d'b|fn] zf]wgfGt/ ;+s6 
/ ljlgdo cjd"Nog lgDTofpF5 . t;y{ o:tf] 
cj:yfdf d'b|fk|bfo lgoGq0f ug{ s]Gb|Lo 
a+}sn] a+}sb/ , clgjfo{ gub cg'kftdf 
j[l4 ub{5 . cyjf v'nf ahf/df k|lte"ltx? 
las|L ub{5 . o;n] ubf{ jfl0fHo a+}sx?sf] 
t/ntf sd eO{ nufgL ug]{ Ifdtfdf sdL 
cfO{ d'b|fsf] cfk"lt{ 36L dfua/fa/ x'G5 / 
cfly{s l:y/tf k|fKt x'G5 . To:t} d'b|fsf] 
dfusf] t'ngfdf cfk"lt{ sd eof] eg] cfly{s 
dGbL, a]/f]huf/L pTkGg x'G5 / pTkfbgdf 
s6}ftL x'G5 , h;n] cGttf]uTjf cfDbfgL, 

art, nufgLnfO{ k|lts"n c;/ kfb{5 . 
To;}n] cy{tGqdf ;xL 9+un] d'b|f dfusf] 
k|If]k0f u/L ;f]xL adf]lhd d'b|fsf] cfk"lt{ 
ug'{ cfjZos 5 . oxL sfo{sf nflu df}lb|s 
clwsf/Ln] cjnDjg ug]{ gLlt df}lb|s gLlt 
xf] . 

g]kfnsf] ;Gbe{

g]kfndf g]kfn /fi6« a+}sn] df}lb|s gLltsf] 
th'{df / sfo{fGjog ub{5 . jfl0fHo a+}s, 
ljsf; a+}s / ljQ sDkgLx? Df}flb|s gLlt 
sfof{Gjogdf d'Vo ;dsIfLsf] ?kdf 
/x]sf x'G5g\ . g]kfn /fi6« a+}s P]g 
@)%* cfpg'cl3;Dd g]kfn /fi6« a+}sn] 
df}lb|s pks/0fx?df cfjZos kl/jt{g u/L 
d'b|fk|bfodf lgoGq0f ug]{ ub{Yof] . cf}krfl/s 
df}lb|s gLltsf] Joj:yf lyPg . of] P]g 
cfPkl5 cfly{s jif{ @)%(÷^) b]lv g]kfn 
/fi6« a+}sn] k|To]s ji{f cf}krfl/s ?kdf 
df}lb|s gLltsf] th'{df, 3f]if0ff / sfo{fGjog 
ub}{cfPsf] 5 . cfly{s jif{ @)&#÷&$ b]lv 
df}lb|s gLltsf] q}dfl;s ;dLIff ;d]t 
ug]{ul/Psf] 5 .

df}lb|s gLlt @)&$ df ePsf 
Joj:yfx?

cfly{s jif{ @)&$÷&% sf] df}lb|s gLltn] 
&=@ k|ltztsf] nlIft -ah]6df_ cfly{s 
j[l4b/ xfl;n ug{ ;xof]u k'Ug] u/L 
df}lb|s gLltsf] sfo{lbzf to u/]sf] 5 . 
d'b|fl:kmltsf] nlIft ;Ldf eg] & k|ltzt 
tf]s]sf] 5 . ;fy}, d'b|fl:kmltdf kg{;Sg] 
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bjfjnfO{ lgoGq0f ug{ df}lb|s of]ufÍx?nfO{ 
jfl~5t ;Ldfleq /fVg]tk{m df}lb|s gLlt 
;hu /x]sf] 5 . Aofhb/nfO{ pko'Qm :t/df 
sfod /fVg / Aofhb/df cfpg] ptf/r9fj 
Go"gLs/0f ug{]tk{m df}lb|s gLlt s]lGb|t 
/x]sf] 5 . s[lif, phf{, ko{6g, ;fgf, demf}nf 
tyf cGo pTkfbgd"ns pBf]u Joj;fodf 
x'g] a}+s shf{ k|jfxnfO{ df}lb|s gLltn] pRr 
k|fyldstfdf /fv]sf] 5 . ljQLo ;]jfsf] 
kx'Fr lj:tf/ ug{ ;+3Lo ;+/rgf cg';f/ 
to ePsf &$$ :yfgLo txdf a}+s zfvf 
lj:tf/ ug]{ sfo{nfO{ pRr k|fyldstfdf 
/flvPsf] 5 . 

cfly{s jif{ @)&$÷&% sf] nflu lj:t[t 
d'b|fk|bfo j[l4b/ !* k|ltztsf] ;Ldfleq 
sfod ug]{ nIo lnOPsf] 5 . s'n cfGtl/s 
shf{ @&=*k|ltztn] j[l4 x'g] k|If]k0f 5 . 
g]kfn ;/sf/sf] ah]6;Fu tfbfTDo x'g] u/L 
cfGtl/s shf{ j[l4sf] nIo lgwf{/0f ul/Psf] 
5 . lghL If]qtk{msf] shf{ lj:tf/sf] ;Ldf 
@) k|ltzt /flvPsf] 5 . df}lb|s gLltsf] 
;~rfng nIo tyf pks/0f cfly{s jif{ 
@)&#÷&$ b]lv sfof{Gjogdf NofOPsf] 
Aofhb/ sl/8f]/ k4ltnfO{ ;do ;fk]If 
kl/dfh{g ul/Psf] 5 . :yfoL t/ntf ;'ljwf 
b/nfO{ Aofhb/ sl/8f]/sf] dflyNnf] ;Ldfsf] 
?kdf lnOg] k4ltnfO{ oyfjt sfod ul/Psf] 
5 . xfn sfod /x]sf] &=) k|ltztsf] :yfoL 
t/ntf ;'ljwf b/nfO{ oyfjt /flvPsf] 
5 . b'O{ xKtf cjlwsf] l/kf] b/nfO{ gLltut 
b/sf] ?kdf lnOg] Joj:yfnfO{ oyfjt 
sfod ul/Psf] 5 . b'O{xKt] gLltut l/kf]b/ 

%=) k|ltzt sfod ul/Psf] 5 .

Aofhb/ sl/8f]/ cGtu{tsf] b'O{xKt] lgIf]k 
;+sng b/nfO{ tNnf] ;Ldfsf] ?kdf lnOg] 
Joj:yfnfO{ oyfjt sfod ul/Psf] 5 . 
b'O{xKt] lgIf]k ;+sng b/nfO{ #=) k|ltzt 
sfod ul/Psf] 5 . of] gLltut Joj:yfn] 
ahf/ Aofhb/df b]lvPsf] ptf/ r9fjnfO{ 
Go"gLs/0f ug{ of]ubfg k'¥ofpg] ljZjf; 
ul/Psf] 5 . xfn o; a}+sn] ¿= !) ca{ 
*$ s/f]8sf] ;Ldfleq /xL k'g/shf{ ;'ljwf 
k|bfg ub}{ cfPsf] 5 . cfly{s k'g?4f/ 
sf]ifdf /x]sf] ¿= % ca{ hnljB't If]qdf 
k'gs{hf{ pknAw u/fpg pkof]u ug{ ;lsg] 
Joj:yf x'g uO{/x]sf] ;Gbe{df cfly{s jif{ 
@)&#÷&$ sf] o; a}+ssf] d'gfkmfaf6 ;d]t 
/sd 5'§ofO{ sl/a ¿= @) ca{sf] k'g/shf{ 
sf]if :yfkgf ul/g]5 . o; Joj:yfaf6 
hnljB't nufotsf /0fgLlts dxTjsf 
If]qdf ;x'lnotk"0f{ a}+s shf{ k|jfx ug{ 
;xof]u k'Ug] ljZjf; ul/Psf] 5 . 

hnljB't, s[lif, ko{6g, lgof{t, ;fgf Pjd\ 
demf}nf pBf]u, cf}ifwL pTkfbg, l;d]G6, 
ufd]{G6 nufotsf pTkfbgzLn If]qnfO{ 
;dfj]z u/L k|fyldstf k|fKt If]qsf] ?kdf 
kl/eflift ul/g]5 . jfl0fHo a}+sx?n] s[lif 
If]qdf !) k|ltzt, hnljB'tdf % k|ltzt, 
ko{6g If]qdf % k|ltzt / afFsL cGo 
k|fyldstf k|fKt If]qdf u/L cfˆgf] s'n 
shf{sf] Go"gtd @% k|ltzt shf{ clgjfo{ 
?kdf @)&%c;f/;Dddf k|fyldstf If]qdf 
k|jfx ug'{kg]{ Joj:yf ul/g]5 . ljsf; a}+s 
/ ljQ sDkgLx?n] ;d]t k|fyldstf k|fKt 



sd{rf/L ;~ro sf]if

50

If]qdf cfˆgf] s'n shf{sf] Go"gtd qmdzM 
!% k|ltzt / !) k|ltzt shf{k|jfx ug'{kg]{ 
Joj:yf sfod ul/Psf] 5 . jfl0fHo a}+s 
tyf ljQLo ;+:yf ;DaGwL P]g, @)&# df 
ePsf] Joj:yf adf]lhd k"jf{wf/ ljsf; a}+s 
:yfkgfsf nflu cfjZos Ohfht gLlt, 
lgodg / ;'kl/j]If0f ;DaGwL gLltut 
Joj:yf u/L k"jf{wf/ ljsf; a}+s :yfkgfsf 
nflu ;xhLs/0f ul/g]5 . ljleGg ;+ul7t 
;+:yfx?df /x]sf] o; a}+ssf] ;]o/ nufgL 
qmdzM ljlgj]z ub}{ nlug]5 . 

a}+s tyf ljQLo ;+:yfx?sf] k'FhL Pjd\ 
t/ntf cg'kft ;DaGwL ljj]szLn 
lgodgx? oyfjt /flvPsf 5g\ . /fli6«o 
:t/sf ljsf; a}+s / ljQ sDkgLx?df ;d]t 
r/0fj4 ?kdf jf;n–# nfu" ug]{ Joj:yf 
ldnfOg], jfl0fHo a}+sx?sf] s'n lgIf]kdf 
;+:yfut lgIf]ksf] c+z @)&% c;f/;Dd $% 
k|ltzt sfod ug'{kg]{ Joj:yf ul/Psf] 5 . 
cfly{s jif{ @)&#÷&$ sf] df}lb|s gLltsf] 
c4{–jflif{s ;dLIff dfkm{t\ shf{÷k|fylds 
k'FhL–lgIf]k cg'kft u0fgf ubf{ tf]lsPsf 
If]qdf k|jfx ePsf] shf{sf] %) k|ltzt 
36fpg kfpg] ;'ljwfnfO{ x6fOPsf] 5 . 
a}+s tyf ljQLo ;+:yfx?n] z]o/sf] lwtf]df 
hfg] dflh{g k|s[ltsf] shf{ k|fylds k'FhLsf] 
$) k|ltzt /sd;Dd dfq k|jfx ug{ 
kfpg] Joj:yf ul/Psf]5 . a}+s tyf ljQLo 
;+:yfx?n] k|bfg ug]{ JolQmut cfjf;Lo 
3/ shf{sf] ¿= ! s/f]8sf] ;LdfnfO{ j[l4 
u/L ¿= ! s/f]8 %) nfv sfod ul/Psf] 
5 . sf7df8f}+ pkTosfleq l/on :6]6 

shf{ / To;sf] ;'/If0f aLrsf] cg'kft 
-Pn6LeL /]l;of]_ xfnsf] %) k|ltztaf6 
$) k|ltzt sfod ug]{ Joj:yf ul/Psf] 
5 . cGo :yfgsf xsdf ;fljssf] %) 
k|ltzt cg'kftnfO{ lg/Gt/tf lbOPsf] 
5 . o; Joj:yfn] ;+3Lotf sfof{Gjog 
eO/x]sf] ;Gbe{df ljs]lGb|t ljsf;nfO{ 
;d]t k|f]T;flxt ug]{ ljZjf; ul/Psf] 5 . 
lghL k|of]hgsf ;jf/L ;fwgdf C0f k|jfx 
ubf{ ;f] ;jf/Lsf] d"NofÍgsf] clwstd %) 
k|ltzt;Dd dfq a}+sn] nufgL ug{ ;Sg] 
Joj:yfnfO{ ^% k|ltzt k'¥ofOPsf] 5 . 

a}+s tyf ljQLo ;+:yf gePsf 
ufpFkflnsfx?df xfn;Dd vftf gePsf 
g]kfnL gful/sx?sf] vftf cfly{s jif{ 
@)&$÷&% leq vf]n]df k|lt @%)) vftf 
a/fa/ ¿= ! s/f]8 lgAof{hL ;fk6L Ps 
jif{sf] nflu k|bfg ul/g] Joj:yf ePsf] 
5 . ;+3Lo ;+/rgfcg';f/ to ePsf &$$ 
:yfgLo txdWo]sf a}+s zfvf gePsf 
tf]lsPsf :yfgLo txdf clgjfo{ ?kdf a}+s 
zfvf vf]Ng] lgb]{zg lbOg]5 . 

o;/L cfly{s jif{ @)&$÷&% sf] ah]6 
/ df}lb|s gLlt ;dli6ut cfly{s j[l4 / 
cfly{s l:y/tftkm{ pGd'v ePsf] b]lvG5 . 
l;4fGttM ah]6sf] cfly{s j[l4tkm{ / df}lb|s 
gLltsf] cfly{s :yfloTjtkm{ Hofbf k|of; 
s]lGb|t ePtfklg oL b'a}n] Pscsf{sf p2]Zo 
xfl;n ug{ kl/k"/ssf] sfd ul//x]sf x'G5g\ 
/ g]kfnsf] ;Gbe{df klg oxL nfu" ePsf] 
b]lvG5 .
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sd{rf/L ;~ro sf]if / o;sf 
ultljlw

sd{rf/L ;~ro sf]ifn] g]kfnL ;]gf, k|x/L, 
lghfdtL /fi6«;]js, ;fj{hlgs ;+:yfgx?, 
;/sf/L ljBfno lzIfsx?sf] ;~ro sf]if 
Joj:yfkg ug]{ sfo{ ub{5 . g]kfnsf s/La 
@*))) sfof{nox?n] sd{rf/L ;~ro sf]ifdf 
of]ubfg ul//x]sf 5g\ -sd{rf/L ;~ro sf]if, 
gf]j]Dj/ @)!@_ . o;sf] k|wfg sfof{no k'Nrf]s 
nlntk'/df / ;/f]sf/jfnfsf] ;]jf lbg] ljefu 
7d]ndf 5 eg] clw/fHoel/ * j6f If]qLo 
tyf zfvf sfof{nox? sfo{/t /x]sf 5g\ . 
sd{rf/L ;~ro sf]ifn] ;~rostf{sf] ;l~rt 
/sd kl/rfng u/L k|fKt k|ltkmnaf6 cfˆgf 
s/La kFfr nfv ;~rostf{nfO{ d'gfkmfsf 
cltl/St sfhlj|mof cg'bfg, b'3{6gf, Ifltk"lt{, 
:Jff:Yo pkrf/ ;xof]u h:tf ;fdflhs ;'/Iff 
k|bfg ub}{ cfO/x]sf] 5 . of] sf]if sd{rf/L 
;~ro sf]if P]g @)!( cg';f/ ;~rflnt 
5 . sd{rf/L ;~ro sf]ifdf clgjfo{ artsf] 
?kdf sd{rf/Lx?af6 ;+slnt em08} @@% cj{ 
a/fa/sf] ;|f]t -@)&# c;f/ d;fGt_ 5 . 
sf]ifdf /x]sf] olt 7"nf] k"FhLsf] ;'/Iffsf] ;fy} 
bL3{sfnLg shf{ k|jfxsf] dfWodaf6 b]zsf] 
cfly{s ljsf;df of]ubfg k'¥ofpg' sf]ifsf] 
d'Vo lhDd]jf/L /x]sf] 5 .

sf]ifsf] ;|f]tsf] pkof]utkm{ lgofNbf ¿= & 
cj{ ** s/f]8 a+}s, gub df}Hbft, ¿= ^( 
cj{ $^ s/f]8 nufgLdf, ¿= !$$ cj{ !! 
s/f]8 shf{ ;fk6Ldf / afFsL cGodf /x]sf] 
b]lvG5 . -g]kfn /fi6« a+}s, jflif{s k|ltj]bg – 
@)&@÷&#_ . s'n nufgLdWo] ¿= %! cj{ #& 

s/f]8 a+}ssf] d'2tL lgIf]kdf, ¿= !% cj{ *& 
s/f]8 ;/sf/L C0fkqdf, ¿= @ cj{ @@ s/f]8 
z]o/ nufgLdf /x]sf] 5 . shf{ ;fk6Ltkm{ 
lgofNbf kl/of]hgf shf{tkm{ ¿= @$ cj{ &% 
s/f]8 / ;~rostf{ ;fk6Ltkm{ ¿= !!( cj{ 
#^ s/f]8 /x]sf] 5 .

;~rostf{sf] ;]jf ;'ljwf clej[l4sf nflu 
a+}ls+Uf ;~hfn / ;"rgf k|ljlwsf] k|of]u 
ug]{, nufgL Joj:Yffkg k|efjsf/L ?kdf ug]{, 
kl/of]hgf shf{sf] c;'nLnfO{ k|efjsf/L agfO{ 
lgoldt ug]{, cfly{s cg'zf;g / kf/blz{tf 
sfod u/L ;+:yfut ;'zf;gsf] k|efjsfl/tf 
sfod ug{], cfGtl/s lgoGq0f k|0ffnLnfO{ 
;'b[9 ug]{, ljQLo Joj:yfkgnfO{ cGt/f{li6«o 
dfkb08adf]lhd agfO{ shf{, t/ntf, ahf/, 
sfo{;~rfng / Voflt hf]lvdnfO{ Go"gLs/0f 
ug]{, sf]if ;Dem}ftLt ljQLo sf/f]jf/ ug]{ ;+:yf 
ePsf] x'Fbf a+}ls+u dfGotf / cEof; adf]lhd 
cfˆgf lqmofsnfkx? ;~rfng ug'{kg]{ h:tf 
s'/fx? sd{rf/L ;~ro sf]ifsf cufl8sf 
r'gf}tLx? x'g\ . o;sf cltl/St s'zn af]8{ 
/ Jofj;flos Joj:yfkg Pjd\ ;+:yfk|lt 
lgi7fjfg sf]ifsf] hgzlQm g} sd{rf/L ;~ro 
sf]ifsf k|efjsfl/tfsf kl/rfos x'g\ .

ljQLo ahf/df pkl:ylt hgfPsf lghL 
If]qsf ;+:yfx?sf] t'ngfdf sf]ifsf] ;|f]tsf] 
nufgL Joj:yfkg vf;} k|efjsf/L x'g;s]sf] 
b]lvFb}g . sf]ifsf] s/Lj %% k|ltzt ;fwg 
cfˆg} of]ubfgbftfx?nfO{ C0fsf] ?kdf k|jfx 
ePsf] 5 . of]ubfgbftfx?nfO{ C0f k|jfx t 
ug'{kb{5, t/ o;sf] c+z Hofbf x'Fbf g t 
sf]ifnfO{ g t cy{Joj:yfdf pNn]Vo of]ubfg 
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k'Ub5 . s/La @) k|ltzt /sd d'2tL 
lgIf]kdf /flvPsf] cj:yf 5 . t/ntfnfO{ 
s]xL /fxt lbP klg o;n] sf]ifsf] nufgLsf] 
;lhnf] t/ ;:tf] af6f] vf]h]sf] h:tf] cfef; 
ldNb5 . afFsL @% k|ltzt nufgL cGo zLif{sdf 
/x]sf] 5 . cfw'lgs ;dodf sf]ifn] cfˆgf] 
;|f]tsf] pkof]u -nufgL_ ubf{ kf]6{kmf]lnof] 
Joj:yfkgsf cfw'lgs l;4fGtx?sf] cfwf/df 
ug'{kb{5, h;n] nufgLsf] ;'/Iff, ljljwtf, 
nfebfostf, t/ntf, d'n'ssf] cfly{s 
ljsf; cflb ;Dk"0f{ s'/fx?sf] ;Gt'lnt 
k|Tofe"lt lbG5 . sf]ifn] Do'r'cn km08, 
e]~r/ Soflk6n, ;]So'l/6fOh]zg, OlSj6L 
OGe]i6d]06, hnljB't cfo]fhgfx?df, cGo 
k"jf{wf/x?df nufgL cflb pkfox?åf/f cfˆgf] 
;|f]tnfO{ ljljlws[t ?kdf nufgL u/L k|ltkmn 
pRr agfpg ;S5 eg] a+}s lgI]fk, gub / 
;/sf/L k|lte"ltx?df nufgL u/]/ t/ntf 
;'b[9 ug{;S5 . cTofw'lgs oflGqs k|ljlwsf] 
k|of]u ug'{ klg plQs} cfjZos 5 . sf]ifn] 
/fi6« ;]js sd{rf/L, k|x/L, ;]gf, lzIfsjfx]s 
cGo If]qdf ;+nUg JolStx?sf] klg of]ubfg 
;d]6\g ;s] ;|f]t cem km/flsnf] x'g;S5 . 
;+3Lo ;+/rgfdf sf]ifsf] ;]jf k|jfxsf] e"ldsf 
s:tf] x'g] eGg] af/]df ;d]t clxNo} ;':ki6 
x'g' h?/L 5 .

;/sf/L ljQ gLlt, df}lb|s gLlt / 
sf]ifsf ultljlw aLr ;dGjo

sd{rf/L ;~ro sf]if Ps ;Dem}ftLt ljQLo 
;+:yf xf], h;n] g]kfnsf] ljQLo k|0ffnLdf 

%=$ k|ltzt c+z cf]u6]sf] 5 . Pp6} ;+:yfn] 
olt c+z cf]u6\g' lgZro g} dxTjk"0f{ 
s'/f xf] . df}lb|s gLlt shf{, Jofhb/;Fu 
;DalGwt gLlt ePsf] x'gfn] ;f] gLltn] to 
u/]sf] Jofhb/s} cfwf/df sf]ifn] cfˆgf 
of]ubfgstf{ / C0fLx?;Fu shf{ Jojxf/ 
ug'{kb{5 . csf{lt/ df}lb|s gLltsf] cfly{s 
:yfloTj / cfly{s ljsf;sf] p2]Zo k"/f ug{ 
sf]ifn] slt shf{ s'g If]qdf k|jfx u/]sf]] 
5 eGg] s'/fn] dxTjk"0f{ e"ldsf v]Nb5 . 
ljQ gLltsf] s'/f ub{f ;/sf/sf] cfly{s 
ljsf;sf nIo k"/f ug{sf nflu k"jf{wf/, 
hnljB't cflb If]qdf nufgL ug'{kg]{ x'G5 
h'g sf]ifsf] nufgLaf6 ;d]t ;Dej x'G5 . 
csf{lt/ sf]ifsf] cNksfnLg t/ntf sfod 
ug{ ;/sf/L k|e"ltx?df nufgL ug'{kg]{ 
x'G5, h'g ;/sf/L ljQ;Fu ;DalGwt x'G5 . 
;/sf/n] agfPsf gLlt lgodx? sf]ifn] klg 
kfngf ug'{kg]{ x'G5 . o;/L df}lb|s gLlt, 
;/sf/L ljQ gLlt / sf]ifsf ultljlwx?aLr 
3lgi7 cGt/;DaGw /x]sf] kfOG5 . 

;Gbe{ ;fdu|L

!=  g]kfn ;/sf/sf] ah]6 @)&$

@=  df}lb|s gLlt @)&$, g]kfn /fi6« a+}s 

#= sf]ifM cfly{s ljz]if+fs @)&#, sd{rf/L 
;~ro sf]if

$= /fdfgGb 7fs'/, æd 'b|f, a+}ls+u / 
cGt/f{li6«o Jofkf/sf] l;4fGtÆ
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k[i7e"ld

;fdflhs ;'/If0fsf] ljZj Oltxf; x]bf{ o;sf] 
cf}krfl/s z'?jft ;g\ !**( df klxnf]k6s 
a[4x?sf] nflu ;fdflhs aLdf (Old age 
social insurance) sf] ?kdf hd{gLaf6 ePsf] 
kfOG5 . To;kl5sf] ;dodf ;a}h;f] b]zx?n] 
cfkm\gf] ;+/rgf cg'?ksf sfo{s|dx? agfO{ 
;fdflhs ;'/Iff k|bfg ub{} cfPsf] b]lvG5 . 
cfh ljZjel/ g}] ;fdflhs ;'/Iffsf] ljifo 
b]zsf] k|d'v /fhg}lts / cfly{s d'2fsf] 
?kdf ljsf; eO/x]sf] 5 . 

dfjg clwsf/sf] ljZjJofkL 3f]if0ffkqsf] 
k|s/0f @@ df ;fdflhs ;'/If0fnfO{ 
dxTjsf;fy /flvPsf] 5 . o;leq ;fdflhs 
;'/If0f cGtut k|To]s JolQmsf] cfly{s, 
;fdflhs / ;f+:s[lts clwsf/sf] pkof]u 
ug{ kfpg] ljifonfO{ JofVof ub{} o;df k|To]s 
/fi6«n] cfkm\gf hgtfx?nfO{ cfkm\gf] k|of; 
/ cGt/f{li6«o ;xof]u dfkm{t cfkm\gf] b]zsf] 
;+/rgf tyf >f]t ;fwgsf] cfwf/df tL 

kl/of]hgf nufgLdf ablnbf] cjwf/0ff /
sf]ifsf] nufgL gLlt aLr 
;dGjosf] cfaZostf

lht]Gb| lwtfn*

* gf=d'=c=, s=;+= sf]if .

clwsf/x? pkof]u u/fpg'kb{5 elgPsf] 5 . 
;fdflhs ;'/If0fsf] bfo/f leq w]/} ljifox? 
;dfj]z ePtfklg d'Votof # lsl;dsf 
;'/If0fx? k|bfg x'b} cfPsf] kfOG5 . klxnf] 
lsl;dsf] ;'/If0f eg]sf] ;dflhs aLdf 
-Social Insurance_ xf], h;df cjsfz, 
a]/f]huf/L tyf c;Qmtf ;DalGw of]hgfx? 
;dfj]z ul/G5g\ . bf]>f] lsl;dsf] ;'/If0f 
eg]sf] d'Votof ;]jf -Services_;+u ;DalGwt 
5 h:t} la/fdL, sfdsf] l;nl;nfdf x'g] 
:jf:Yo tyf ;'/Iff ;DalGw ljifox? cflb / 
t]>f] lsl;ddf cfwf/e"t ;'ljwfx? -Basic 
Services_ kb{5g . o;df z/0ffyL{ tyf cGo 
;d"xnfO{ cfwf/e"t ;'ljwfx? cGtu{t uf;, 
af;sf] Joj:yf kb{5 / s]xL b]zx?n] dfq 
o; lsl;dsf ;'/If0f lbg] u/]sf] b]lvG5 . 

g]kfnsf] ;Gbe{df ;/sf/af6 o; If]qdf s]xL 
k|of;x? ePsf 5g\ h'g ;fdflhs ;'/If0fsf 
tTj -Elements_ sf] ?kdf dfq 5l/P/ /x]sf 
5g\ . oL 5l/P/ /x]sf c+zx?nfO{ ;fdflhs 
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;'/If0f /0fgLltsf] d'n v08df Plss[t u/L 
;+ul7t ;lsPsf] 5}g, h'g o; If]qsf] nflu 
7"nf] r'gf}tLsf] ?kdf b]lvg yfln;s]sf] 
5 . cf=a @)&$÷)&% sf] ;/sf/sf] aflif{s 
sfo{s|d tyf ah]6df ;d]t cl3Nnf cfly{s 
aif{sf ;fdflhs ;'/If0f;Fu ;DalGwt 
sfo{qmdx?nfO{ lg/Gt/tf lbFb} s]xL gofF 
ljifox? klg :ki6;Fu ;dfj]z ul/Psf 5g\ . 
o;}n] ;fdflhs ;'/Iffsf] Jofkstf;Fu} of];Fu 
;DalGwt eO{ cu|0fL ;+:yfsf] ?kdf sl/a 
kfr bzs eGbf a9L ;dob]lv sfo{ ub{} 
cfPsf] sd{rf/L ;~ro sf]ifsf] e"ldsfdf ca 
lglZro g} lhDd]jf/L / r'gf}tL b'j} ylkPsf] 
5 .

;'/If0f sf]ifsf] ;|f]t

ljZjel/ g} ;fdflhs ;'/Iff k|bfg ug{] 
lgsfox?sf] ljQLo ca:yfnfO{ Hofb} g} 
dxTjsf ;fy x]l/G5 . of] lsg klg dxTjk"0f{ 
ljifo 5 eg] ;Dk"0f{ ;'/If0fsf sfo{s|dx?sf] 
sfof{Gjog lt lgsfox?sf] ljQLo ;Ifdtf 
-Financial Sustainability_ df lge{/ /xG5 . 
To;}n] ;+:yfn] ;+rfng u/]sf sfo{s|dx? lbuf] 
x'g k|efjsf/L >f]tsf] kl/rfng cfjZos 
x'G5 . ;fdfGotof ;fdflhs ;'/If0f sf]ifdf 
hDdf x'g] /sdsf] ;|f]t tLg lsl;dsf] /x]sf] 
kfOG5 . klxnf] ;|f]t eg]sf] /f]huf/bftf, 
/f]huf/L ug{] JolQm tyf ;/sf/L If]qaf6 
cfpg] of]ubfgsf] /sd xf] . bf]>f] ;|f]t eg]sf] 
/fHo ;+oGq leq g} /sdfGt/ eO{ cfpg] 
/sd h:t} 5'§ofOPsf] s/ tyf d'gfkmf-

Earmarked Tax and Profi ts_, ;fwf/0f 

cfo tyf cGt/f{li6«o C0f /sd xf] / t]>f] 
;|f]t eg]sf] ljleGg Joj:yfx? h:t} ;fgf 
shf{ tyf aLdf -Micro Credit and micro 
Insurance_ cGo ;d'bfodf cfwfl/t ;'/If0f 
sfo{s|dx? cflb xf] . 

g]kfnsf] ;Gbe{df klg oL ltg} lsl;dsf 
>f]tx? 5g\ t/ ltgLx? PsLs[t tyf ;+ul7t 
5}gg\ . oxfF w]/}j6f l:js[t cjsfz sf]ifx? 
ePtfklg sd{rf/L ;~ro sf]ifn] /f]huf/Ldf 
/xg] JolQm tyf /f]huf/bftfaf6 k|fKt x'g] 
;~ro sf]ifsf] /sd ;+sng u/L o;nfO{ 
dfq kl/rfng ug{] u/]sf] 5 . o;}u/L ;/sf/ 
:jod tyf cGo :jLs[t cjsfz sf]if 
;+rfng ug{] lgsfox?n] eg] cGo lsl;dsf 
;|f]tx? kl/rfng ug{] u/]sf 5g . 

;|f]t kl/rfng / ;'/If0f sfo{s|dx?sf] 
lbuf]kg

sl/a !*^ j6f /fi6«x?sf ;fdflhs 
;'/If0f ;+:yfx? ;lDdlnt cGt/f{li6«o ;+:yf 
ISSA -International Social Security 
Association_ n] ;fdflhs ;'/If0f ;+:yfsf] 
;+rfng ;DaGwdf ;do ;dodf ljleGg 
lgb{]lzsf hf/L ub{} cfPsf] 5 . ;|f]t kl/rfng 
;DaGwdf klg s]xL lgb{]lzsfx? 5g\ h;df 
>f]t kl/rfng jf nufgL -Investment_ ubf{ 
kfngf ug{'kg{] l;4fGt, ;+:yfleq nufgLsf] 
nflu x'g'kg{] ;+/rgf, nufgLsf] ;'/Iff tyf 
o;;Fu ;/f]sf/ /fVg] JolQm -Stakeholder_ 
k|ltsf] pQ/bfloTj cflb laifo ;dfj]z 
ul/Psf 5g\ . 

ljsf;zLn b]zsf] ;Gbe{df eGg] xf] eg] 



jflif{s ljz]iff° –@)&$

55

cjsfz sf]ifsf /sd ;/sf/n] k"jf{wf/ 
If]qdf :jb]zL k"FhLsf] ?kdf k|of]u ug{] u/]sf] 
kfOG5 . ;/sf/n] of]ubfgstf{x?nfO{ lglZrt 
k|ltkmnsf] k|lta4tf lbO{ o:tf /sdnfO{ 
k"jf{wf/ ljsf;df :jb]zL k"FhLsf] ?kdf k|of]u 
ug{] ub{5 eg] k"jf{wf/ If]qdf 7"nf] nufgL 
cfjZos kg{] tyf o:tf nufgLsf] cjlw nfdf] 
;do;Dd /xg] ePsf]n] lb3{sfnLg nfugLnfO{ 
cfkm\gf] nufgL kf]6{kmf]lnof]sf] dxTjk"0f{ 
lx:;f agfpg] p2]Zon] ;fdfGotof cjsfz 
sf]ifx?n] klg o:tf] If]qdf ePsf] nufgLnfO{ 
k|f]T;fxg ub{5g . cjsfz sf]ifx?df cf};t 
of]ubfg z'? ug{] ;do / o;af6 e'QmfgL 
k|fKt ug{] ;doaLr nfdf] cjlw /xg] ePsf]n] 
oL sf]ifx?sf] kl/rfng u/L o;af6 lng] 
k|ltkmnsf] cjlw klg ;fdfGotof lb3{sfnLg 
g} agfOG5 To;}n] k|fKt ;|ff]tsf] kl/rfng ubf{ 
k"jf{wf/ ljsf;sf lb3{sfnLg kl/of]hgfx?df 
nufgL ug{] ul/G5 . 

sd{rf/L ;~ro sf]ifsf] ;Gbe{

cfly{s aif{ @)&#.&$ df sd{rf/L ;~ro 
sf]if P]g @)!( df ;+zf]wg ePsf] 5 . o;n] 
sf]ifsf] bfo/f lj:tf/ ug{'sf ;fy} nufgLsf] 
cGo yk cj;/x? ;d]t v'Nnf u/]sf] 
5 . :j/f]huf/ tyf a}b]lzs /f]huf/df uPsf 
JolQmx? ;d]tn] sf]ifdf /sd hDdf ug{ 
kfpg] ePsf 5g\ o;af6 sf]ifsf] ;|f]t lgs} 
7"nf] x'g] b]lvG5 . o;}u/L ;+zf]lwt P]gn] 
sf]ifnfO{ k"FhLahf/, cfjf; of]hgfx? k"jf{wf/ 
ljsf;sf] If]q cflbdf cfkm\gf] ;|f]t nufgL 
ug{] af6f] v'Nnf u/]sf] 5 . 

sd{rf/L ;~ro sf]ifsf] n]vfk/LIf0f ePsf] 
kl5Nnf] ljQLo laj/0fdf nufgLsf] ca:yf 
x]g{] xf] eg] s'n >f]tsf] sl/a %# k|ltzt 
/sd ;~rostf{x?nfO{ lbg] C0fdf g} nufgL 
ePsf] b]lvG5 . o; afx]s ljleGg lzif{s 
cGtu{t /x]/ kl/of]hgf shf{tkm{ s"n >f]tsf] 
sl/a !) k|ltzt dfq nufgL u/]sf] b]lvG5 . 
o;}u/L d'2tL lgIf]kdf s'n shf{sf] sl/a @^ 
k|ltzt nufgL ePsf] kfOG5 . nufgL ePsf 
d'Vo If]qx? tyf o;sf] k|ltkmn x]g{] xf] eg] 
s'n cfDbfgLdf kl/of]hgf shf{af6 sl/a 
!^ k|ltzt, ;~rostf{ ;fk6Laf6 sl/a ^) 
k|ltzt / d'2tL lgIf]kaf6 sl/a !% k|ltzt 
cfDbfgL ePsf] b]lvG5 . 

ljBdfg nufgLsf If]q tyf o;af6 ePsf] 
k|ltkmnnfO{ ljZn]if0f ubf{ sf]ifsf] d'n 
P]g ;+zf]wg eO{ gofF nufgLsf] ;DefJotf 
b]lvPsf] tyf P]gn] k"jf{wf/ If]qdf nufgL 
a9fpg k|ToIf ck|ToIf ?kdf ;xh agfPsf] 
sf/0faf6 ;d]t sf]ifsf] nufgL /0fgLltdf 
kl/jt{g cfjZos ePsf] b]lvG5 .

ljQLo ahf/df b]lvg] Jofhb/ kl/jt{g 
sd{rf/L ;~ro sf]ifsf] nflu k|foM pRr 
hf]lvdsf] ljifo aGg] u/]sf] 5 . a}s tyf 
ljQLo ;+:yfn] ;lhn} lgIf]k / shf{sf] 
Jofhb/df kl/jt{g ug{] u/]sf eP klg sf]ifn] 
;~rostf{x?;Fu lng] lbg] Jofhb/df kl/jt{g 
ug{ ;Sb}g . sd{rf/L ;~ro sf]ifsf] sf]if 
/sdsf] nfut -Cost of Fund_ tL ;+:yf eGbf 
lgs} dfly /xg] u/]sf] / /fli6«o :t/sf 7"nf 
nufgLsf ;+efJo kl/of]hgfx?sf] sld /x]sf] 
;Gbe{df sf]ifn] cfkm\gf] sf]ifsf] nufgLsf] 
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kf]6{kmf]lnof] Joj:yfkg ug{ a}s tyf ljQLo 
;+:yfdf /xg] lgIf]kdf s]xL xb;Dd e/ kg{'kg{] 
;d]t ca:yf /x]sf]n] Jofhb/ kl/jt{gsf] 
hf]lvd pRr /xg uPsf] eGg ;lsG5 . o:tf] 
ca:yfdf sf]ifsf] ljQLo ;Ifdtfsf] nflu 
sf]ifsf] nufgL lb3{sfnLg kl/of]hgfx? tyf 
cGo a}slNks nufgLsf If]qx? tkm{ s]lGb|t 
x'g'kg{] b]lvG5 . 

sd{rf/L ;~ro sf]ifn] cfkm";Fu ePsf] 
;~rostf{x?sf] sf]if sl§ /sdsf] df}Hbft 
/ ;DklQsf] kl/rfng sd{rf/L ;~ro sf]if 
P]g @)!( -gaf} ;+zf]wg-@)&#_ ;lxt_ sf] 
bkmf !( sf] clwgdf /x]/ ug{] ub{5 . o; P]g 
leq sf]ifn] ;+ul7t ;+:yfsf] :jLs[t C0fkq, 
a}ssf] d'2tL, z]o/ nufgL, ;~rostf{ 
;fk6L, lghL If]qsf kl/of]hgfx?, cfjf; 
of]hgfx?, Do'ron km08 / g]kfn ;/sf/ 
jf g]kfn ;/sf/sf] :jfdLTj jf lgoGq0fdf 
/x]sf lgsfoåf/f k|jl4{t phf{ pTkfbg / 
k|zf/0f, s[lif ljsf;, ko{6g tyf 7"nf k"jf{wf/ 
lgdf{0fsf] If]qdf nufgL ug{ ;Sg] Joj:yfx? 
/x]sf 5g . 

g]kfnsf] a}lsª k|0ffnL t'ngfTds ?kdf ;fgf] 
/ 5l/P/ /x]sf] cj:yfdf lyP h;n] ubf{ 
7"nf 7"nf kl/of]hgfx?sf] nflu nufgLsf] 
;|f]t h'6fpg sd{rf/L ;~ro sf]if nufotsf 
cGo cjsfz sf]ifx?sf] h?/L x'g] ub{Yof], t/ 
kl5Nnf] ;dodf a+}s tyf ljQLo ;+:yfx? 
klg k'FhL / lgIf]ksf] lx;fan] ;an x'b} 
uO/x]sf 5g\ o;n] ubf{ a}slNks Joj:yf 
gePsf] cj:yfdf tL cjsfz sf]ifx?sf] 
nufgLsf] bfo/f ;Lldt x'g ;Sg] hf]lvd 

b]lvG5 . ljutb]lv g} g]kfnsf] k"jf{wf/ 
ljsf;df cfjZos ljQLo ;|f]t ljZj a}s, 
Pl;ofln ljsf; a}s, cGt/f{li6«o d'b|f sf]if 
h:tf ljb]lz ljQLo ;+:yfaf6 x'b} cfO/x]sf] 
5 . o:tf ;+:yfx?n] oxfFsf ;8s, b'/;~rf/, 
hnljB't tyf cGo k"jf{wf/sf If]qdf 
nufgL ug{] u/]sf 5g\ . t/ kl5Nnf] ;dodf 
s]xL ;/sf/L lgsfo tyf sf]if nufotsf 
:jb]zL u}/a}lsª ljQLo ;+:yfx? hnljB'tsf] 
If]qdf nufgL ug{ tof/ ePsf b]lvG5g . 
sf]ifn] klg dflyNnf] tfdfsf]zL kl5 sl/a 
^** d]ufjf6sf] a]tg s0ff{nL ;~rostf{ 
hnljB't cfof]hgf agfpg kxn ul//x]sf] 
5 . oL k|of;x?sf] afah'b klg b]zsf] 
cfly{s, /fhg}lts tyf ;fdflhs kl/l:ytLn] 
Hofb} g} 7"nf kl/of]hgfx? -Mega Project_ 
aGg] ;+efjgf Go'g /x]sf], aGg nfu]sf o:tf 
kl/of]hgfx?df ljb]zL bft[ lgsfo jf ljQLo 
;+:yfsf] babaf /xg] / dWod tyf ;fgf 
kl/of]hgfx?df a}lsª If]qaf6 g} nufgL 
h'6\g ;Sg] cj:yf lbgfg'lbg a9\b} uO/x]sf] 
;Gbe{df sf]ifsf] kl/of]hgf shf{ Joj:yfkg 
yk hl6n aGb} uO/x]sf] dx;'; ug{ ;lsG5 . 

g]kfnsf] a}lsª\ If]q k"0f{?kdf ;Ifd geO;s]sf] 
/ a}s tyf ljQLo ;+:yfx? 7"nf] lgIf]ksf] 
nflu tyf kl/of]hgf ljsf; ug{] -Project 
Developer_ x? ;d]t cfkm\gf] k/Lof]hgfdf 
nufgL h'6fpg sf]if nufot ;+:yfx?df 
lge{/ /xg] ca:yfdf sf]ifaf6 nufgL ul/Psf 
kl/of]hgf shf{x? -Project Financing_ df 
Jofj;flostf eGbf lwtf]nfO{ k|fyldstf 
lbg] ul/Psf] lyof] . ;+efJo kl/of]hgfx?nfO{ 
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Jofj;flos of]hgfsf] cfwf/df kl/of]hgfnfO{ 
g} lwtf]sf] ?kdf lnO{ shf{ k|jfx ug{ ;lsg] 
kl/of]hgf shf{sf] cjwf/0ff sfof{Gjog 
x'g g;Sbf sf]ifn] kl5Nnf] ;dodf cfPsf 
kl/of]hgfx?df nufgL u/]sf] b]lvb}g .sf]ifn] 
kl/of]hgf shf{ afx]s nufgL u/]sf] csf{] If]q 
eg]sf] ;~rostf{ ;fk6L xf] h;df sf]ifsf] 
;a}eGbf a9L nufgL /x]sf] 5 . ;~rostf{nfO{ 
lbg] lsl;dsf] v'b|f jf km'6s/ shf{ -Retail 
Loan_ Joj:yfkgdf t'ngfTds ?kdf a9L 
;|f]t ;fwg vr{g' kg{] /sd ;dodf sf]ifsf] 
nufgLsf] If]qut ;+/rgf -Loan Portfolio_ 
36a9 ug{ g;Sg] ePsf]n] Jofhb/sf] sf/0fn] 
x'g] d'2tL lgIf]ksf] c;Gt'ng ;lhn} Jojl:yt 
gx'g ;S5 . ;fdflhs ;'/If0f ;+:yfsf] 
?kdf /x]sf] sf]ifsf] ;|f]t kl/rfng gLlt jf 
o;sf] nufgL gLlt a}s tyf ljQLo ;+:yfsf] 
;|f]t kl/rfng gLlt h:tf]] geO{ s]xL s7f]/ 
-Conservative_x'g ;S5 tyflk s f]if s]xL 
kl/of]hgfx?df a}s tyf ljQLo ;+:yfx?;+u} 
;xljQLos/0fdf ;d]t ;dfj]z ePsf] 
5 . To;}n] o:tf] ca:yfdf sf]ifn] kl/of]hgf 

shf{sf] cjwf/0f k"0f{ tl/sfn] sfof{Gjog ug{' 
/ sf]ifsf] kl/of]hgf nufgL gLltdf kl/dfh{g 
u/L cGo ;+efJo If]qdf nufgL lj:tf/ ug{' 
cToGt h?/L 5 . ;+zf]lwt P]gsf] sf/0faf6 
bfo/f lj:tf/ eO{ sf]if /sddf x'g] cTolws 
a[l4 ;d]tnfO{ b[li6ut ubf{ ljBdfg kl/of]hgf 
shf{ nufgL gLltdf ;'wf/ u/L ;do ;fk]If 
agfpg' cfaZos b]lvG5 . 

;fdflhs ;'/If0f ;+:yf ePsf]n] sf]ifsf] 
nufgL gLltdf w]/} l;ldttf x'g' :jefljs 
xf] . t/ ablnFbf] ;do;+u} k|lt:klw{ ahf/df 
ca;/x?sf] clwstd pkof]u ug{ sf]ifn] 
P]gn] lbPsf] clwsf/ k|of]u u/L ;xfos 
sDkgLx? :yfkgf u/L tL sDkgLdfkm{t 
nufgL a9fpg ;Sg] ;+efagfnfO{ cWoog 
u/L sfof{Gjog ug{'kg{] b]lvG5 . o;sf nflu 
b]zsf] ;dli6ut cfly{s Pjd\ /fhg}lgs 
ljsf;s|d tyf ahf/sf] ca:yf cg'?k 
Joj:yf x'g]u/L sf]ifsf] kl/of]hgf shf{ k|jfx 
sfo{ljlw / gLltdf ;'wf/ ug{' kb{5 . 

;'/lIft eljiosf] nflu 

;~ro sf]ifsf] Joj:yf u/f}+ .
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sf]ifsf] e-service (Internet)

;~rostf{nfO{ ;xh, ;/n / k|efjsf/L ;]jf k|bfg ug{] nIo lnP/ sf]ifn] O{–;le{; 
;]jf k|f/De u/]sf] x'Fbf o;af6 nfeflGjt x'g ;~rostf{ tyf ;~ro sf]if s§L ug]{ 
sfof{nonfO{ cg'/f]w 5 .

s= ;~rostf{sf nflu O–;le{;af6 pknJw ;]jfx?
 � cfkm\gf] JolQmut sf]if, tyf 3/ ;fk6L Pjd\ z}lIfs ;fk6L, ;/n rs| shf{ 
lx;fj x]g{ tyf Download ug{ ;lsg] 

 � ljz]if ;fk6L k|fKt ug{ ;lsg] /sd, s'g ;dodf j'emfpFbf s] slt j'emfpg' 
kb{5, k'gM ;fk6L kfKt ug{] ;DjlGw hfgsf/L nufotsf ljz]if ;fk6L ;DjlGw 
hfgsf/L k|fKt ug{ ;lsg]

 � bf]xf]/f vftf PsLs/0fsf] nflu sf]ifnfO{ hfgsf/L lbg ;lsg], JolQmut ljj/0f 
;Rofpg cfj:os eP cg'/f]w ug{ ;lsg]

 � k'/fgf] x/ lx;fj x]g{ tyf s'g} ;'emfj eP lbg ;lsg] / sfof{non] kmf6jf/L 
Web posting ug{ ;lsg]5 .

v=  ;DalGwt sfof{nosf] nflu O–;le{; (internet) af6 pknJw ;]jfx?
 � cfkm\gf] sfof{no cGtu{tsf sd{rf/Lsf] gfd, kl/ro kq gDj/ tyf cGo 
ljj/0f k|fKt ug{ ;lsg]

 � cfkm"n] k7fPsf] ;~ro sf]if s§Lsf] kmfF6jf/L sf]ifdf k|fKt eP, gePsf] tyf 
vftfdf hDdf eP, gePsf] hfgsf/L kfpg ;lsg]

 � cfkm\gf] sfof{nosf] kmfF6jf/L Web posting ug{ ;lsg] .

u=  ;]jf k|fKt ug]{ k|ls|of
 � of] ;]jf lngsf] nflu sf]ifsf] website: www.epfnepal.com.np df pknJw 
cfj]bg kmf/fd e/L sf]ifs]f 7d]n l:yt ;DjlGwt zfvf jf sf]ifsf zfvf 
sfof{nox?df k]z u/L user name / Password lng' kb{5 .

 � cfj]bg lbg] ;~rostf{ jf sf]ifs§L u/L k7fpg] sfof{nonfO{ sf]ifn] tf]s]sf] 
k|ls|of k"/f u/L User name / password pknJw u/fpg] 5 .

 � yk hfgsf/Lsf] nflu sf]ifsf] 7d]n l:yt ;DjlGwt zfvfx?df jf sf]ifsf 
lhNnf l:yt zfvf sfof{nox?df ;Dks{ ug{' x'g .
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ljifo k|j]zM

ultzLntf ;fdflhs kl/b[Zosf] lgoldt 
k|s[of xf] . o;n] kIfx?df cfPsf] kl/jt{g 
cg's"n cfkm"df klg kl/jt{gsf] cfjZostf 
af]w u/fpF5 . cGoyf 8flj{gsf] survival of 
the fi ttest sf] l;4fGt nfu' x'G5 / kl/jt{g 
cfTd;ft ug{ g;Sg] kIf kl/b[Zoaf6 x/fpg 
jfWo x'g' kb{5 . ;fdflhs c+usf] ?kdf 
;+u7gsf] hLjg klg of] bfz{lgs kIfaf6 
cnu x'Fb}g . cfkm\gf] sfo{ bIftf k|bz{g ub{} 
;f+u7lgs hLjgsf] lg/Gt/tfsf nflu p;n] 
klg kl/jt{g cg's"ng ug{} k5{ . k|fs[lts 
kl/jt{gsf] k|s[of dfq cjnDjg ug{] xf] 
eg] kl/jt{g;+u c;fdGHf:o x'g] qmddf 
p;sf] hLjgsf] cGTo cj:oDefjL x'G5 . 
of] k|fs[lts k|lqmofsf] :jfefljs cGToaf6 
;+u7gnfO{ hf]ufpg force measure sf] ?kdf 
kl/jt{gsf] nflu x:tIfksf] cfjZostf x'G5 . 
o:tf] x:tIf]kdf ljljw sf/0fn] kl/jt{gnfO{ 
cj/f]w ul//x]sf kIfx?nfO{ kl/jt{gsf] 

;+u7gfTds ljsf;sf] nflu x:tIf]k /
sd{rf/L ;~ro sf]ifsf] ;Gbe{

cf]d s[i0f >]i7*

* gf=d'=c= s=;= sf]if . 

lgldQ ;s[o jgfpg pTk|]l/t ug{] k|of; x'G5 . 
Joj:yfkgsf] ;+u7gfTds Jojxf/ ;DjlGw 
cWoogdf o;nfO{ ;+u7gfTds ljsf; 
x:tIf]k (Organizational Development 
Intervention)elgG5 . 

x:tIf]k eGgfn] cfGtl/s kIfx?sf] cGtlqm{ofaf6 
ck]lIft glthf k|fKt gePsf] cj:yfdf To:tf] 
glthfsf nflu jfXo kIfaf6 ul/g] k|of;nfO{ 
a'emfpFb5 . vf;u/L kl/jt{gnfO{ cfTd;ft 
ug{ c;dy{ x'g] jf sltko cj:yfdf To;sf] 
lj/f]w ;d]t ug{] kIfnfO{ l7s af6f]df 8f]¥ofpg 
x:tIf]ksf] cfjZostf kb{5 . ;+u7gsf] 
hLjgdf ljljw sf/0fn] kl/jt{gsf cj/f]wx? 
Vf8f ePsf x'G5g\ . ha tL cj/f]wx?n] 
;+u7gsf] lgoldt sfo{sf] ;xh k|jfxnfO{ klg 
cj/f]w ;[hgf u/]sf] x'G5 jf ;+u7gsf] ljsf; 
/ lj:tf/sf] ckl/xfo{ cfjZostfnfO{ ;Djf]wg 
ug{ c;kmn agfO{ /x]sf] x'G5, Toltj]nf 
;+u7gfTds ljsf;df x:tIf]ksf] cfjZostf 
kb{5 . 
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d"ntM Pp6f ;+u7gsf] hLjgdf kl/jt{gsf 
nflu To;df sfo{/t sd{rf/Lx?sf] sfo{ 
;+:s[lt / ;fd"lxs Jojxf/ (group behavior) 
lhDd]jf/ /x]sf] x'G5 . kl/jt{gsf nflu 
cj/f]w JolQmsf] cGtd{gdf g} /x]sf] x'G5 . 
hj;Dd pm kl/jt{gsf] nflu tof/ /x+b}g, 
tj;Dd ;+u7gdf gof+ k|of]usf] ;DefjgfnfO{ 
Go'g agfpFb5 . sltko cj:yfdf t o;n] 
cj/f]wsf] ?kdf sfd ub{5 . JolQmsf] kl/jt{g 
k|ltsf] cIfdtf jf clgR5f ;fd"lxs ?kdf 
k|s6 ePkl5 o;n] x:tIf]ksf] cfjZostf 
bzf{pb5 . o;}n] ;f+u7lgs x:tIf]k cfd 
?kdf ;+u7gdf sfd ug{] sd{rf/Lx?sf] sfo{ 
Jojxf/;+u ;DjlGwt 5 / o;n] kl/jt{gsf] 
nflu ck¥of{Kt /x]sf] sfo{ bIftfsf] cfk"lt{ 
tyf ;sf/fTds dfgl;s ;r]tgf clej[l4nfO{ 
hf]8 lbPsf] x'G5 .

kl/jt{gsf] nIoM

;+u7gfTds x:tIf]kn] ;+u7gdf 
Transformational jf Gradual b'j} vfn] 
kl/jt{gnfO{ ;Dej agfO{ lbg ;S5 . 
d'ntM Transformational kl/jt{g o;sf] 
nIo ePklg :yflkt dfgjLo Jojxf/ 
kl/dfh{g Ps} k6s ;Dej gx'g] xF'gfn] 
k|fljlws k|s[ltsf] eGbf dfgjLo Jojxf/;+u 
;DjlGwt k|j[ltx?sf] kl/jt{gsf nflu 

Gradual kl/jt{gsf] tl/sf ckgfpg' 
pko'Qm dflgG5 . 

;+u7gsf] Jojxf/jfbL l;4fGtn] ;+u7g 
leqsf sltko :jefljs dfgjLo Jojxf/x? 
kl/jt{gsf] nflu cj/f]wssf] ?kdf /x]sf 

x'G5g\ eGg] dfGotf /fv]sf] x'G5 . h:t} sltko 
k|fljlws kl/jt{gsf] nflu To:tf] k|ljlwsf] 
k|of]udf cEo:t gePsf JolQmx?n] kl/jt{g 
kl5 cfkm\gf] dxTjdf sdL cfpg] 8/sf sf/0f 
gof+ k|ljlw k|of]unfO{ cfzo k"j{s lj/f]w ug{ 
;S5g\ . o;sf nflu Transformational 
kl/jt{gsf] k|lqmof cjnDjg ug{' kg{] x'g 
;S5 . o:tf] k|lqmofdf ;+:yfsf] cfwf/e"t 
nIo p2]Zo g} klg kl/jt{g u/]/ hfg 
;lsG5 . kl/jlt{t nIo pb]Zo k|flKtsf nflu 
;+u7g ;+/rgfx?df klg Jofks kl/jt{g ug{' 
kg{] x'G5 . o;sf] ;fy} ;+u7gdf ljBdfg 
/x]sf Jojxfl/s d"No dfGotf cflbdf ;d]t 
kl/jt{gsf] vf+rf] x'G5 . t/ :yflkt k'/fgf 
dfGotfx? h'g kl/jlt{g ;Gbe{df cJojxfl/s 
Pjd\ cg's"ng gx'g] vfnsf x'G5g ltgsf] 
kl/jt{gsf] nflu x:tIf]ksf] cfjZostf 
kb{5 . 

Gradual kl/jt{gsf] nflu x:tIf]k d'ntM 
jftfj/0fdf x'g] lgoldt kl/jt{gnfO{ 
cfTd;ft ub{} cufl8 j9\g] k|of]hgsf] nflu 
Jofjxfl/s dflgG5 . o:tf] kl/jt{gsf nflu 

Learning, Changing,Adopting sf] tl/sf 
ckgfOG5 . cyf{t learningorganization df 
jftfj/0fdf eO{ /x]sf] gof+ ljsf;nfO{ ;:yfsf 
sd{rf/Lx?n] lg/Gt/ l;Sg] k|of; ub{5 / To; 
cg';f/ cfkm\gf s[ofsnfkx?nfO{ kl/jt{g 
ub{} hfg] ub{5 . cGttM pgLx?n] jftfj/0fdf 
cfk"mnfO{ ;dfof]hg ub{5 . o;sf nflu 
vf;u/L sd{rf/Lx?nfO{ gof+ Joj:yfksLo 
k|of]usf] cEof;nfO{ lg/Gt/tf lbg k|f]T;fxg 
ul/G5 . l;Sg] k|of]hgsf] nflu plgx?nfO{ 
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cfjZos dfqfdf ;jn Pjd\ :jtGqtf lbg] 
ul/G5 . l;Sg] ;:s[ltsf] ljsf;sf] nflu 
ul/g] o:tf] x:tIf]k lg/Gt/ hf/L /fVg' kb{5 .

gjk|jt{gsf] nIoM

;+u7gfTds ljsf;sf] nflu x:tIf]ksf] csf{] 
dxTjk"0f{ p2]Zo gj k|jt{gsf] nflu klg xf] . 
k|lt:kwf{Tds ahf/df ;+:yfx?sf] ;kmntfsf] 
d"n eg]sf] gjk|jt{g ug{ ;Sg] If]dtf xf] . 
lsgeg] o;n] ;do nfut / k|of;sf] dfqfdf 
sdL Nofpb} cfkm\gf] pTkfbgnfO{ a9L k|lt:klw{ 
agfpg d4t u/]sf] x'G5 . k|fljlws ljsf;sf] 
gofF k|of]unfO{ klxNofpg g;sL k/Dk/fut 
k|0ffnL dfq ckgfO{ /xg] ;+:yfx?sf] nflu 
ljsf;sf nflu x:tIf]k dfkm{t gj k|jt{gsf] 
nflu x/bd tof/ /xg k|f]T;fxg ul/ /xg' 
kb{5 . ;:yfnfO{ Learning organization 
sf] ?kdf ljsf; ug{', ;+:yf leq k|of]u eO{ 
/x]sf] k|ljlw / jfXo jftfj/0fdf ljsf; 
eO{ /x]sf] gof+ k|ljlw aLrsf] km/s klxrfg 
u/L gofF k|fljlw k|of]usf] vf+rf] klxNofpg', 
sd{rf/Lx?df k|fljlws ljsf;sf] ;DjGwdf 
;r]tgf clej[l4 ul/ /xg', k|fljlws 
cg';Gwfgsf] If]qdf of]hgfj4 9+un] cufl8 
j9\g ;Sg] cj:yf sfod /fVg' cflb 
gjk|jt{gsf nflu ul/g] x:tIf]kx? x'g 
;Sb5 . 

k/Dk/fut dfGotfsf] sf/0f ;fdfGotM ;+:yfx?df 
gj k|jt{glt/ eGbf oyfl:yltsf] k|j[ltdf /xL 
/xg] ;+:sf/ sfod /x]sf] x'G5 . kl/jt{gsf] nflu 
gjk|jt{g cfjZos x'g] x'gfn] vf; u/L cWoog 
cg';Gwfgdf lg/Gt/ nfuL /xg] / gof k|ljlw, 

sfd ug{] gof+ tf}/tl/sf cflbsf] lg/Gt/ ljsf; 
tyf k|of]usf] nflu ;+:sf/ut cj/f]wx? x6fpg 
x:tIf]k dfkm{t ;+:yfdf gjk|t{gsf] nflu dfu{ 
k|;:t ug{' kb{5 . 

;fj{hlgs If]qsf ;+:yfx?df 
;+u7gfTds ljsf;sf] nflu x:tIf]kM 

;+u7gsf] Jojxf/jfbL l;4fGtsf] 
;+u7gfTds ljsf;sf] nflu x:tIf]ksf] 
ljifo ljz]ift lghL If]qsf ;:yfx?sf] 
nflu pkof]uL x'g] lsl;dn] ljsf; ul/Psf] 
5 . t;y{ lghL If]q / ;fj{hlgs If]qdf 
;+rflnt ;+:yfx?sf] Joj:yfkg Jofks 
?kdf km/s x'g] x"Fbf ;+u7gfTds x:tIf]ksf] 
l;4fGt ;fj{hlgs If]qdf s;/L sfof{Gjog 
ug{ ;lsG5 eGg] b'ljwf Jofks ?kdf /x]sf] 
x'G5 . clt;oo'Qm sd{rf/LtGq, lg0f{osf 
nflu w]/} txx?sf] ;+nUgtf, nfut 
nfesf] cToGt sdhf]/ pkof]u, /fhg}lts 
k|efj cflb sf/0fx?n] ;fj{hlgs If]qsf] 
Joj:yfkgdf lghL If]qsf] Joj:yfkgeGbf 
ljns"n km/s d"No dfGotfdf /x]sf] x'G5 . 
lglh If]q cToGt u|fxsd'vL x'g] / To;}sf] 
hudf d'gfkmfd'vL x'g] x'Fbf ;fj{hlgs 
If]qsf] h:tf] cGof}nk"0f{ Joj:yfkg x'g 
h?/L 5}g . t/ ;fj{hlgs If]qsf] d"n 
p2]Zo ;j{;fwf/0fsf] ;]jf ePklg oyfy{df 
To:tf] slxNo} x'g ;s]sf] 5}g . oyfy{df 
;]jfu|fxLd'lv Joj:yfkgsf] nflu ;fj{hlgs 
If]qdf ;+:yfut ljsf;sf] nflu x:tIf]ksf] 
cfZostf lghL If]qsf ;+:yfx?sf] eGbf 
klg j9L /x]sf] 5 . ;g\ !(() sf] bzs 
kl5 ;fj{hlgs If]qdf z'? ePsf] New 
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Public Managementsf] cawf/0fn] of] 
tYonfO{ :ki6 ?kdf phfu/ u/L lbPsf] 
5 . of] cjwf/0ffsf] ljsf; kl5 cd]l/sf 
tyf klZrdL d'n'sx?df ;fj{hlgs If]qsf 
;+:yfx?df Jofks ?kdf ;:yfut ljsf;sf] 
nflu x:tIf]ksf] k|of]u ljleGg If]qdf kl/Psf] 
lyof] / ck]lIft ;kmntf xfl;n klg ePsf] 
lyof] .o:tf] ;kmntfn] ;fj{hlgs If]qdf 
klg lghL If]qdf h:t} OD intervention sf] 
cfjZostf Pjd\ dxTj 5 eGg] s'/f :ki6 
x'G5 . t/ lghL If]qdf h:t} tailor made 
intervention;fj{hlgs If]qdf pkof]uL 
gx'g ;S5 . o;sf] nflu ;fj{hlgs If]qsf] 
Joj:yfkgdf /xg] ljlzi6 Joj:yfksLo 
cj/f]wx? klxrfg ub{}, /fhg}lts tyf 
;fdflhs jftfj/0f ;d]tnfO{ kof{Kt 
cWoog u/L ;'wf/sf nflu lg/Gt/ ljsf;, 
;fd"lxs sfo{ k|ls|of, u|fxsd'vL Joj:yfkg, 
sd{rf/Lsf] If]dtf ljsf;, lg/Gt/sf] l;sfO{ 
h:tf Joj:yfksLo tf}/ tl/sf cjnDjg 
ug{ km/s 9+usf] ;+u7gfTds ljsf;sf] 
nflu x:tIf]k cfjZos kb{5 . 

x:tIf]ksf If]qM 

dfgjLo k|s[ofdfM kl/jt{gsf] cfjZostfnfO{ 
cj/f]w ;j}eGbf j9L ;+u7gdf sfo{/t 
dflg;x?sf] oyfl:yltdf /xg dg k/fpg] 
k|j[lt lhDd]jf/ /x]sf] x'G5 . o:tf] k|j[lt 
JolQmut jf ;fd"lxs b'j} x'g ;Sb5 . 
h] ;'s} ePklg kl/jt{g k|ltsf] cj/f]wn] 
;+u7gsf] ljsf;sf] cfjZostfnfO{ c+lusf/ 
ug{ ;s]sf] 5}g / of] nfdf] ;do;Dd 

oyfl:yltdf /xg] b]lvG5 eg] ;+u7gfTds 
x:tIf]k ;lxt dflg;x?sf] Jojxf/nfO{ 
kl/dfh{g u/L kl/jt{gnfO{ cfTd;ft 
ug{ ;Sg] agfpg cfjZos x'G5 . o;sf] 
nflu ;+:yfleqsf] ;+rf/ k|lqmof, ;d:of 
;dfwfgsf] k|lqmof, ;fd'lxs lg0f{o k|lqmof, 
g]t[Tj z}nL h:tf If]qx?df ljsf;sf nflu 
x:tIf]k x'g cfjZos x'G5 . o;n] ;+:yfleq 
cGt/JolQm s[ofsnfksf] Joj:yfkgaf6 
JolQmut Pjd\ ;fd"lxs sfo{bIftf clej[l4 
ug{ d4t ub{5 . 

;+u7gsf] 9f+rfdfM ;+7gsf] 9fFrfdf ;+u7gdf 
sfo{/t hgzlQmsf] txut ;+/rgf dfq 
xf]O{g, k|To]s txdf sfd ug{ JolQm jf 
;d"xsf] sfd st{Jo tyf pgLx?sf nflu 
rflxg] clwsf/ k|Tofof]hg s;/L ePsf] 
eGg] s'/fnfO{ klg kl/eflift ul/Psf] 
x'G5 . o;sf] ;fy} o;n] ;+u7gsf ljleGg 
ljefux? aLr cfk;L ;dGjo s;/L 
x'g' kb{5 eGg] s'/fnfO{ klg :k:6 u/]sf] 
x'G5 . oL ;j} kIfx?x?n] ;+u7gdf sfd 
ug{] dflg;x?sf] sfd ug{] Jojxf/nfO{ lbzf 
lgb]{z u/L /x]sf] x'G5 . ;+u7gsf] ;fdfGo 
jftfj/0fdf cfPsf] kl/jt{g cg'?k cfjZos 
lg0f{o ug{ ;+u7gsf] 9f+rf pko'Qm gePdf 
o;n] cGttM Toxf+ sfd ug]{ dflg;x?sf] 
Jojxf/df cfjZostf cg';f/ kl/jt{g 
ug{ cj/f]w k'¥ofO{ /x]sf] x'G5 / jfXo 
x:tIf]kaf6 ;+7ugsf] 9f+rfdf cfjZos 
kl/jg{ ug{ cfjZos x'G5 .' o; cGtu{t vf; 
u/L ;+u7g ;+/rgfdf ;d;fdlos kl/jt{g 
ug{], ;+u7gsf] cfsf/nfO{ Downsize ug{], 
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sfdx?sf] k|lqmofdf Reengineering ug{], 
Total quality management df Wofg lbg] 
h:tf x:tIf]kx? ug{ ;lsG5 . ljutdf 
;/sf/L :jfldTjsf] b'O{ jfl0fHo a}+sx?df 
ul/Psf] sd{rf/L s6f}tL (VRS, CRS cflb 
nfu' u/]/_ o;sf] pbfx/0f xf] . of] x:tIf]k 
jfXo Change agent k|of]u u/]/ ul/Psf] 
lyof] / o;n] ck]lIft ;kmntf k|fKt u/]sf] 
cg'e'lt ul/Psf] 5 . 

dfjg ;+zfwg Joj:yfkgdfM ;+u7gsf] nflu 
rflxg] cfjZos dfgj ;|f]]tsf] cfk"lt{, 
ljsf; tyf To;sf] plrt pkof]u ;j} 
s'/fn] ;+u7gdf sfd ug{] dflg;x?sf 
Jojxf/nfO{ lbzf lgb{]z ul//x]sf] 
x'G5 . dflg;x?sf] Jojxf/ kl/jt{gsf] 
cfjZostfnfO{ ;+u7gdf plrt ;Djf]wg 
x'g ;s]sf] 5}g eg] To;n] ;Dk"0f{ dfgj 
;+zfwg Joj:yfkgdf k'g/fjnf]sgsf] 
cf}lrTo :ki6 ul//x]sf] x'G5 . cfGtl/s 
?kdf dfq o:tf] cfjZostfnfO{ ;Djf]wg 
x'g ;Sb}g eg] jfXo x:tIf]k ug{' kg{] 
x'G5 . xfn} nf]s ;]jf cfof]uaf6 ;j} ;/sf/L 
;+:yfx?sf] gof+ egf{sf] nflu ul/g] lnlvt 
k/LIff ;+rfng ug{] u/LPsf] x:tIf]k o;sf] 
Pp6f pbfx/0f xf] . egf{ k|s[of nufot 
sfo{sf] d'Nof+sg k|0ffnL ;+:yfsf] sfo{bIftf 
clej[l4sf nflu cToGt dxTjk'0f{ s'/f xf] . 
t/ g]kfnsf ;fj{hlgs If]qdf of] k|0ffnL 
cToGt lkmtnf] cj:yfdf /x]sf] 5 . of] 
k|0ffnLdf x:tIf]ko'Qm ;'wf/ x'g ;s]df 
;+:yfx?sf] Joj:yfkgdf cfd'n kl/jt{g 
cfpg ;Sg] b]lvG5 .

;+u7gsf] /0fgLlts Joj:yfkgdfM ;+u7g / 
o;sf] jfXo jftfj/0f;+usf] ;DjGwdf ug{' 
kg{] kl/jt{gnfO{ ;Djf]wg ug{ /0flglts 
Joj:yfkgdf x:tIf]ksf] cfjZostf kb{5 . 
vf;u/L k|lt:klw{ ;+u7gx?;Fusf] ;DjGw, 
ahf/sf] lj:tf/ cflb sfo{sf nflu ul/g] 
/0flgtLs ;fem]bf/L, dh{/, PSjLhLzg cflb 
/0fgLtLx? o;sf pbfx/0fx? x'g\ . o;jfx]s 
;+:yfsf] lb3{sfnLg nIo, p2]Zo, /0fgLlt, 
gLlt cflb :ki6 ug{], kl/dfh{g ug{] / /0fgLtLs 
of]hgf to u/L ;+:yfsf s[ofsnfkx? 
of]hgfj4 9+uaf6 ;+rfng ug{] s'/fx? klg 
/0flgtLs x:tIf]k s} pbfx/0f xf] . o:tf 
/0fgLtLs Joj:yfkg ;DjlGw kl/jt{gsf] 
x:tIf]kn] ;+:yfdf transformational Change 
cyf{t ;fljssf k|0ffnLx?df lg/Gt/tfsf 
;fy lj:tf/} ug{] kl/jt{g geO{ gof+ k|0ffnL 
:yfkgf ;lxtsf] kl/jt{g ub{5 . 

x:tIf]ksf ;fdfGo k|lqmofM+

;+7gfTds x:tIf]ksf] nflu ;j}eGbf klxnf] 
s'/f pRr Joj:yfkg;+u kl/jt{gsf] rfxgf 
:ki6 x'g' h?/L x'G5 . ;+u7gsf] s'g If]qdf 
;d:of 5 / To;df kl/jt{sf] vf+rf] 5 eGg] 
s'/f pRr Joj:yfkgn] klxNofpg' cfjZos 
x'G5 . o;kl5 kl/jt{g s;/L x'g ;S5 
/ o;sf] ;dfwfg s] xf] egL klxNofpg' 
h?/L x'G5 . x:tIf]ksf] 9f+rf / sfof{Gjog 
kZrft k|fKt x'g] cfzfltt glthf to ug{' 
kb{5 . cGttM x:tIf]ksf] 9f+rf sfof{Gjog 
u/L ck]lIft glthf xf+l;n eof] jf ePg 
d"Nof+sg ug" kb{5 .
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x:tIf]ksf nflu change agent sf] cfjZostf 
kb{5 . o:tf] Ph]G6 cfGtl/s jf jfXo klg 
x'g ;Sb5 . cfGtl/s Ph]G6sf] ?kdf dfgj 
;+zfwg Joj:yfkg O{sfO{ jf s'g} lhDd]jf/ 
Joj:yfks x'g ;S5 . cfGtl/s Ph]G6nfO{ 
;+:yfsf ug{' kg{] kl/jt{gsf] ;DjGwdf w]/} 
/fd|f] hfgsf/L x'G5 . t/ vf;u/L ;+u7g 
;+/rgf kl/jt{g ug{] tyf ;d"xut ;DjGwsf] 
ljsf;sf] nflu ul/g] x:tIf]kdf cfGtl/s 
Ph]G6sf] e"ldsf lglxt :jfy{af6 clek|]l/t 
x'g ;Sb5 . o;sf/0f cfjZostf cg';f/ 
jfXo Ph]G6 lgo'Qm u/L cfGtl/s Ph]G6sf] 
;dGjoaf6 x:tIf]ksf] k|lqmof cjnDjg ubf{ 
/fd|f] glthf ck]Iff ug{ ;lsG5 . 

sd{rf/L ;~rosf]ifsf] ;Gbe{M

sfdbf/ sd{rf/Lx?sf] ;fdflhs ;'/If0fsf] 
;Gbe{df ePsf ljZjJofkL k|of; Pjd\ 
ljleGg b]zdf ePsf] o; ;DjGwL k|of]usf] 
cj:yf tyf g]kfndf ePsf] /fhg}lts tyf 
cfly{s kl/jt{gsf] ;Gbe{df sd{rf/L ;~ro 
sf]ifsf] ljsf; / lj:tf/sf] nflu o;leq klg 

kl/jt{gsf] cfjZostf dxz'; u/L ;lsPsf] 
ljifo xf] . sf]ifsf] sfo{If]q lj:tf/sf] nflu 
sd{rf/L ;~ro sf]if P]g @)!( sf] gjf}+ 
;+zf]wg eO{ ;s]sf] 5 . cj sf]ifn] cfk"mnfO{ 
kl/jt{g ug{ l9nf] ug{' x'Fb}g . t/ ha;Dd 
sf]if Joj:yfkg / sf]ifsf sd{rf/Lx? o;sf 
nflu tof/ x'Fb}g ta;Dd ck]lIft kl/jt{gsf] 
cfzf ug{ ;ls+b}g . sf]ifsf] ;+u7g ;+/rgf 
tyf sfo{ z}nL kl/jt{g / sfo{ If]qlj:tf/ 
ug{ w]/} jif{b]lv eO/x]sf] k|of; ck]lIft 
?kdf ;kmn x'g g;ls/x]sf] ;Gbe{ / o;df 
sf]ifsf sd{rf/Lx?sf] sfo{ ;+:s[lt Pjd\ 
;fd"lxs Jojxf/ ;+:s[lt leq n's]sf] lglxt 
lxtx?sf sf/0f kl/jt{gsf nflu eO{/x]sf] 
lxrlsrfx6sf] e"ldsfnfO{ sd cf+sng gug{] 
xf] eg] ;+u7gfTds x:tIf]ksf] cfjZostfnfO{ 
;xh} cg'e"lt ug{ ;lsG5 . 

g]kfnsf ;fj{hlgs If]qsf ;+u7gx?sf] 
sdhf]/ sfo{ ;+:s[lt kl/jt{gsf nflu 
;+:yfx?sf] cfGtl/s eGbf klg jfXo 
tTjx?sf] cj/f]w j9L k|jn /x]sf] b]lvG5 . 
o;n] ubf{ ;:yfx?n] kl/jt{gsf] k|of; ubf{ 

OD intervention 
sfof{Gjog 

kl/jt{gsf] rfxgf

ck]lIft glthf 
lgwf/0f kl/jt{gsf] 

rfxgf

d"Nof+sg tyf k[i7 
kf]if0f

pkof]u ug{] tl/sf 
lgwf{/0f dfwfgsf] 

ljsf; Pjj+ 
kl/jt{gsf] rfxgf

kl/jt{gLo 
;dfwfgsf] ljsf; 
Pjj+ kl/jt{gsf] 

rfxgf

kl/jt{g of]Uo 
If]qsf] klxrfg

;'wf/ Pjd\ 
kl/jt{gsf] rfxgf
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ub{} klg ck]lIft ;kmntf xf+l;n x'g ;ls/x]sf] 
5}g . o4lk ;+u7gsf] Jojxf/jfbL l;4fGtdf 
x/]s ;+u7gdf x'g] ljlzi6 sfo{ ;+:s[lt / 
;fd"lxs Jojxf/ k/Dk/f g} kl/jt{gsf nflu 
ljz]if cj/f]wsf] ?kdf /xG5 eGg] dfGotf 
/x]sf] x'G5 / o; cg';f/ g]kfnsf s'g} klg 
;fj{hlgs If]qdf sfo{/t ;+:yfn] cfkm\g} 
vfn] ;+u7gfTds x:tIf]knfO{ cjnDjg 
u/L ;sf/fTds kl/jt{gsf] k|of; ug{ 
;Sb5 . kl/jlt{t ;+u7gfTds jftfj/0fcg';f/ 
cfk"mnfO{ ;dfof]hg u/L ;+:yfsf] ljsf; 
/ lj:tf/nfO{ k5\ofpFb} sfo{bIftf clej[l4 
ug{ ;Sb5 eGg] s'/fdf b'ljwf x'g ;Sb}g . 
g]kfn jfo' ;]jf lgudsf] Joj;fo j[l4sf] 
/0fgLtLs x:tIf]k (Strategic intervention 
for business expansion) tyf g]kfn ljB't 
k|flws/0fsf] k|fljlws Joj:yfkgdf x:tIf]k 
(intervention on technical management) 
df k|fKt ;kmntfsf sf/0f tL ;+:yfx?df 
knfPsf] ;kmntfsf] cfzf o;sf] pbfx/0fsf] 
?kdf lng ;lsG5 . ;+;bLo Joj:yfsf] 
k'g:yf{kgf kl5 ;fj{hlgs :jfdLTjsf] g]kfn 
a}+s tyf /fli6«o jfl0fHo a+}sdf ul/Psf] 
;+u7g ;+/rgf x:tIf]k kl5 Jofks ?kdf 
s6f}tL ul/Psf] sd{rf/L ;+Vof tyf gof+ 
egf{n] tL ;+:yfx?df ePsf] sfo{bIftf 
clej[l4 klg o;sf] csf{] pbfx/0f xf] . 
g]kfnsf cGo ;j} To:tf ;+:yfgx?df cfkm\g} 
vfnsf o:tf x:tIf]kx? cfjZstf x'g ;5 
h:n] Joj:yfkgsf] sfo{bIftf clej[l4 ug{ 
7'nf] of]ubfg ug{ ;Sb5 . 

sd{rf/L ;~ro sf]ifsf] ;Gbe{df klg oxL 

s'/f nfu' x'G5 . ;Gbe{ ljlzi6 sfo{ ;+:s[ltsf] 
/x]sf]n] oxfF sf]ifsf] ljlzi6 Joj;fo / Tof] 
Joj;flos sfo{nfO{ ;Dkfbg ug{ sf]ifsf 
sd{rf/Lx?n] k|bz{g u/L /x]sf] sfo{ bIftfnfO{ 
g} lgofNg' kb{5 . oxfFlg/ ljlzi6 Joj;fo / 
o;df sf]ifn] k|fKt ul//x]sf] Psflws/0fsf] 
sf/0f sf]ifsf] ljQLo :jf:Yo t'ngfTds 
?kdf cGo u}x| ljQLo ;+:yfx?sf] t'ngfdf 
nfebfos cj:yfdf /x]sf] tYonfO{ la;{g' 
xF'b}g . oxL /0fgLtLs nfesf] ljGb'df pleP/ 
sf]ifn] cfkm\gf] ljsf; / lj:tf/sf] bfo/f 
vf]Hg ;Sg' kb{5 . oxL leqaf6 g} sf]ifsf] 
sfo{ ;+:s[ltsf] ljsf; ePsf] 5 / of] sltko 
cj:yfdf kl/jt{gd'lv h:tf] b]lvPsf] 5 eg] 
sltko cj:yfdf kl/jt{gsf] cj/f]wsf] ?kdf 
klg b]lvPsf] 5 .

sf]ifdf x:tIf]ksf ;Defljt If]qx?M

sf]ifsf] jt{dfg cj:yfnfO{ dWo]gh/ 
ubf{ ;du| sfo{ bIftf clej[l4sf ;fy 
;+:yfsf] ljsf; tyf lj:tf/nfO{ ;'lgl:rt 
ug{ ;+:yfut ljsf;sf] nflu sf]ifsf] 
sfo{If]q lj:tf/,;~rostf{sf] bfo/f lj:tf/, 
/0fgLtLsf of]hgfsf] tof/L tyf sfof{Gjog, 
dfgj ;+zfwg ljsf;, ;"rgf k|ljlw 
k|of]usf] ljsf;, ;+u7g ;+/rgf kl/jt{g, 
sd{rf/Lx?sf ;fdfGo sfo{ hLjgsf] g}ltstf 
h:tf ljifox?df x:tIf]ksf] cfjZostf 
dxz'; ul/Psf]5 . 

oL If]qx? g]kfnLsf] ;fj{hlgs If]qdf b]lvPsf 
;fdfGotM kl/jt{gsf] nflu cfjZos If]qsf] 
?kdf lng ;lsG5 . t/ b]zsf] /fhg}lts, 
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;dflhs Pjd\ cGo ;+u7gsf] s[ofsnfkx?nfO{ 
c;/ k'¥ofpg] ljljw tTjx?sf] cj/f]wsf] 
sf/0f :jefljs k|lqmofaf6 kl/jt{g ePsf] 
b]lvPsf] 5}g . olb kl/jt{g 5 eg] klg Tof] 
cToGt dGb ultdf eO{ /x]sf] 5 / o:tf] 
kl/jt{gn] g]kfnL ;fj{hlgs If]qdf sfo{/t 
;+:yfx?sf] transformational change sf] 
cfjZostfnfO{ ;Djf]wg ug{ ;Sg] cj:yfdf 
/x]sf] 5}g . o;sf] nflu ;+u7gfTds 
ljsf;sf] nflu x:tIf]k g} pkfosf] ?kdf 
/x]sf] 5 . t/ s] s:tf] If]qdf x:tIf]kdf 
cfjZostf slt 5 eGg] s'/fx?df cWoog 
ePsf] kfOFb}g / s'g} ;:yfdf ul/Psf] s'g} 
lsl;dsf] x:tIf]kn] s:tf] glthf lbPsf] 
5 eGg] ;DjGwdf klg cWoog ;fdu|Lx? 
pknJw 5}gg\ . t;y{ sf]ifsf] ;+u7gfTds 
ljsf;sf] nflu x:tIf]ksf] ;DjGwdf klg 
cWoogsf] :jfefljs cefj /x]sf]n] s'g 
If]qdf x:tIf]ksf] slt cfjZostf 5 eGg] 
;DjGwdf o;sf] cfjZostf klxrfgsf] nflu 
sf]if Joj:yfkgnfO{ glhsaf6 lgofnL/x]sf 
lj1x?;Fusf] ;+lIfKt ;e{]If0faf6 ljifout 
?kdf x:tIf]ksf] uflDeo{tf s] s:tf] 5 
cWoog ug{ o; n]vfdf ;+lIfKt ;e{]If0fsf] 
k|of; ul/Psf] 5 .

Pp6f ;+lIfKt ;j{]If0fM

;+:yfut ljsf;sf] nflu ;+:yfleq vf; If]qdf 
kl/jt{gsf] cfjZostf 5 . t/ ;+:yfleqsf] 
sfo{ ;+:s[lt tyf ;fd'lxs Jojxf/ ;+:s[[lt 
kl/jt{gsf] nflu tof/ 5}g eg] ;+:yfut 
ljsf;sf nflu x:tIf]ksf] cfjZostf 
kb{5 . oL dfGotfsf] cfwf/df sd{rf/L ;~ro 
sf]ifdf tnsf s'g s'g If]qdf ljsf;sf] nflu 
x:tIf]ksf] cfjZostf dxz'; ug{' x'G5 eGg] 
k|Zgdf k|fKt ePsf] k|ltlqmofnfO{ x]bf{ ;du|df 
plNnlvt If]qx?df kl/jt{gsf] cfjZostf 5 
eGg] k|ltlqmof cTolws ePsf] 5 . o;af6 
sf]ifleq ;+:yfut ljsf;sf] nflu kl/jt{gsf] 
vf+rf] 5 / To;sf] nflu ;+u7gfTds ljsf;sf] 
nflu x:tIf]ksf] cfjZostf 5 eGg] s'/fnfO{ 
k'li6 ub{5 .

x:tIf]ksf] nflu cfjZos /x]sf] jf g/x]sf] 
eGg] oL lh1f;fx? sf]ifsf] ;du| ljsf;sf] 
nflu cToGt dxTjk"0f{ kIfx? x'g . oL kIfx?n] 
sf]ifsf] cfGtl/s ;jntf jf b'j{ntfnfO{ 
klg :ki6 ?kdf ;+s]t ug{ ;Sb5 . sf]ifn] 
lnPsf] ;fdflhs ;'/If0f ;:yfdf kl/0ft x'g] 
lb3{sfnLg nIo k'/f ug{ sf]ifleq kof{Kt 
tof/L /x]sf] 5 5}g eGg] s'/fnfO{ klg o;n] 
k/f]If ?kdf cleJoQm ug{ ;Sb5 .

sd{rf/L ;~ro sf]ifdf ;+:yfut ljsf;sf] nflu x:tIf]ksf] cfjZostf 5 jf 5}g eGg] 
k|Zgdf ;xefuLx?sf] k|ltlqmof k|ltztdf

x:tIf]ksf] If]q cfjZos 5}g cfjZos 5 clt cfjZos 5

sf]ifsf] sfo{ If]q lj:tf/df 16.67 25.00 58.33

;~rostf{x?sf] bfo/f 8.33 41.67 50.00

/0fgLlt of]hgf tof/L tyf sfof{Gjog - 41.67 58.33
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;j{]If0fdf cf}ift %% k|ltztsf] wf/0ff 
x:tIf]knfO{ clt cfjZos, $@ k|ltztn] 
cfjZos / # k|ltztn] dfq cfjZos 5}g 
eGg] k|ltlqmofn] sf]ifsf] ;+:yfut ljsf;df 
;+u7gfTds x:tIf]ksf] cfjZostfnfO{ 
:ki6 ?kdf k'li6 u/]sf] 5 . x:tIf]ksf] clt 
cfjZostfdf cTolws ef/ b]lvPsf]n] sf]ifdf 
kl/jt{g Gradual dfq xf]Og, transformational 
g} x'g' kg{] h:tf] b]lvPsf] 5 .

k|lts[of JoQm ug{] dWo] ;j}eGbf j9L ;"rgf 
k|ljlw k|of]usf] ljsf;df &% k|ltztn] 
x:tIf]ksf] clt cfjZostf /x]sf] / @% 
k|ltztn] cfjZos /x]sf] cleJolQm 

lbPsf] b]lvG5 . ;+u7g ;+/rgf kl/jt{gsf] 
cfjZostfdf afx]s ;j} lh1f;fx?df 
%) k|ltzteGbf k9Ln] cTofjZs 5 eGg] 
k|ltlqmof /x]sf]af6 sf]ifsf ljljw If]qdf 
kl/jt{gsf] nflu k|z:t cj/f]wx? /x]sf] / 
To;df x:tIf]k u/L kl/jt{gsf] nflu k|of; 
ug{' kb{5 eGg] tYonfO{ an ldn]sf] 5 eGg 
;lsG5 . 

pk;+xf/M

Joj:yfkgsf] l;4fGtdf OD intervention 
gofF ljifoj:t' xf]O{g . ;g !(@) kl5sf] 
Human Relations Movement af6 z'?eO{ 
Behavioural Science kZrft ljsf; 

dfgj ;+zfwg ljsf;df t - 41.67 58.33

;"rgf k|ljlw k|of]usf] ljsf;df - 25.00 75.00

;+u7g ;+/rgf kl/jt{gdf - 75.00 25.00

sd{rf/Lx?sf] ;fdfGo sfo{lhjgsf] g}ltstf - 41.67 58.33

hDdf k|ltzt cf}iftdf 3.57 41.67 54.76
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ePsf] Organizatinal Behaviour sf] 
l;4fGtx?sf] Jojxfl/s k|of]u g} o;sf] 
z'?jft lyof] . ;+:yfsf] sfo{bIftf clej[l4sf 
nflu k/Dk/fut ?kdf ckgfO{g] l;4fGtx?n] 
;+:yfut ;+/rgfsf] k|fljlws kIfsf] ;'wf/df 
dfq a9L Wofg lbg] ePsf]df OD intervention 
n] ;:yfleq sfo{/t JolQmx?sf] JolQmut 
Pjd\ ;fd"lxs Jojxf/ ;+:s[ltdf ;d]t 
;sf/fTds ;'wf/af6 sfobIftf clej[l4 ug{] 
k|of; u/]sf] x'G5 . o:tf] k|of;af6 ;+:yfnfO{ 
leq}af6 ;Ifd / ;an agfpg d4t 
ub{5 . g]kfnL Joj;foLs ;+u7gx?df o;sf] 
k|of]usf] cj:yf s:tf] 5 eGg] ;DjGwdf 
cWoog ;fdu|Lsf] cefj /x]sf] b]lvG5 eg] 
;fj{hlgs If]qsf ;u7gx?df o;sf] k|of]usf] 
cfjZostf cTolws ePsf] ePtfklg k|of]usf] 
k|of; ckof{Kt jf ck|efjsf/L /x]sf] dxz'; 
x'G5 . 

sd{rf/L ;~ro sf]ifsf] ;Gbe{nfO{ x]g{] xf] 
eg] ljutdf d'ntM ;+u7g ;+/rgf If]qsf] 
ljsf;df k6s k6s x:tIf]k gePsf] xf]O{g . 
o:tf] x:tIf]k cfGtl/s ?kdf dfq ePsf]n] 
To];df ;+u7g ljsf;sf] lglxt cfjZostfn] 
dfq xf]O{g ;+:yfleqsf ;fd"lxs jf JolQmut 
klg lxtsf] kof{Kt k|efj kg{ uPsf]n] ck]lIft 
glthf :jfefljs ?kdf sdhf]/ ePsf] 
k|ltt x'G5 . o; jfx]s OD intervention 
n ] lng] sd{rf/Lx?sf] ;fd'lxs Jojxf/ 
;+:s[ltsf] ;sf/fTds kl/jt{gsf] d'ne"t 
nIo To:tf] k|of;df ;dflxt x'g g;s]sf] 
kIf klg ljrf/0fLo 5 . sf]ifdf b]lvPsf] OD 
intervention sf] cfjZostfnfO{ ;Djf]wg ub{} 
hfg ;s] lgZro klg sf]ifsf] sfo{ bIftfdf 
;'wf/sf] cfzf ug{ ;lsG5 .

;~ro sf]ifdf cfj4 agf}+,

;'/lIft eljiosf] Joj:yf u/f}+ .
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;f/ M

sd{rf/L ;~ro sf]if h:tf] lb3{sfnLg art 
kl/rfng ug]{ ;+:yfn] ;+slnt /sdsf] slDtdf 
krf; k|ltzt /sd k'FhLahf/sf] If]qdf nufgL 
ug'{ plrt x'G5 . sf]ifn] laut nfdf] ;do b]lv 
g]kfnsf] k'FhLahf/df nufgL ub}{ cfPsf] ePtf 
klg xfn;Dd o; If]qdf s""n ;|f]tsf] bz 
k|ltzt;Dd klg nufgL ePsf] 5}g . sf]ifsf] 
s""n ;|f]tsf] krf; k|ltzt eGbf a9L /sd 
;~rostf{nfO{ g} lalaw C0f tyf ;fk6Lsf] 
?kdf nufgL ePsf] 5 . sf]if P]gdf gjf}+ 
;+zf]wg x'g' cl3 sf]ifn] a}+s laQLo ;+:yfsf] 
z]o/df dfq nufgL ug{ kfpg] Aoj:yf /x]sf]df 
gjf}+ ;+zf]wg kZrft\ sf]ifn] pmhf{ pTkfbg / 
k|zf/0f, s[lif lasf;, ko{6g / 7"nf k""jf{wf/ 
lgdf{0fsf] If]qdf :yflkt ;/sf/L jf cw{;/sf/L 
:jfdLTj ePsf] jf ;/sf/ lgolGqt sDkgLsf] 
z]o/df klg nufgL ug{ ;Sg] cj:yf l;h{gf 
ePsf] 5 . 

sd{rf/L ;~ro sf]ifsf] ;Gbe{df 
;fd"lxs nufgL of]hgf

-Do'r'cn km08_ 
e/t /fh j:tL*

* sf=d'=gf=d'=c= s=;+= sf]if .

sf]ifsf] P]gdf ePsf] Aoj:yfsf cfwf/df sf]ifn] 
ahf/df sf/f]jf/ eO{/x]sf cGo y'k|} sDkgLsf 
z]o/ jf l8j]~r/df nufgL ug{ ;Sg] cj:yf 
5}g . ctM k'FhLahf/sf] If]qdf ck]lIft nufgL 
la:tf/ ug{sf] lgldQ sf]ifn] ;~rostf{ 
dfem ;fd"lxs nufgL of]hgf ;~rfng u/L 
;f] of]hgfsf] /sdnfO{ k'FhLahf/df nufgL 
ug{ ;Sg]5 . xfn ahf/df & j6f dr]{06 
a}+s/x?n] ;fd"lxs nufgL of]hgf ;~rfng 
ul//x]sf]df o; If]qdf sf]ifsf] k|j]z ePdf 
sf]ifsf ;~rostf{x?nfO{ klg ;fgf] artsf] 
Aojl:yt kl/rfngsf] yk cj;/ k|fKt x'g] 
cj:yf l;h{gf x'g]5 . 

dr]{06 a}+s/x?n] g]kfn lwtf]kq af]8{af6 
:jLs[lt k|fKt u/L lwtf]kq lgisfzg tyf laqmL 
k|aGw, lwtf]kq k|Tofe"lt, Zf]o/ /lhi6«]zg, 
nufgL Aoj:yfkg, l8kf]lh6/L, ;fd"lxs 
nufgL sf]if ;~rfng nufotsf sfo{x? ug{ 
;S5g\ . tyflk plNnlvt sfo{x?dWo] sf]ifn] 
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;~rostf{ dfem ;fd"lxs nufgL sf]if gfdsf] 
Pp6f dfq sfo{ ug{ kfpg] ePsf]n] k[ys 
sDkgL vf]nL ;~rfng ubf{ k|lt:kwf{df cl3 
a9\g sl7gfO{ x'g] / ;~rfng vr{ klg a9L 
x'g]x'Fbf xfnnfO{ sf]if cfkm}n] Pp6f laefu 
v8f u/L slDtdf !) aif{sf] aGbd'lv of]hgf 
;~rfng ug{ plrt x'g]5 . 

sf]ifn] lb3{sfndf ;+slnt /sdsf] slDtdf 
krf; k|ltzt /sd k'FhLahf/sf] If]qdf 
nufgL ug{sf] lgldQ sf]ifsf] P]gdf oyflz3| 
;+zf]wg u/L lwtf]kq ;DaGwL P]g, @)^# sf] 
bkmf ̂ # df plNnlvt lwtf]kq ;DalGw ;Dk"0f{ 
Joj;fo ug{;Sg] Aoj:yf yk ug{ cfjZos 
5 . 

-!_ laifo k|j]z 

AolQmn] ;~ro u/]sf] ;fgf] art /sd 
;+sng u/L Pp6f 7""nf] cfsf/sf] sf]if v8f 
u/]/ ;f] sf]ifnfO{ nufgL lalalws/0f x'g] 
u/L a}1flgs 9+un] a9L k|ltkmn cfh{g ug]{ 
u/L kl/rfng ug{ ahf/df ;fd"lxs nufgL 
of]hgf -Do'r'cn km08_ x? ;~rfngdf 
5g\ . o:tf of]hgfx?n] k'FhLahf/df pknAw 
z]o/, a08, l8j]Gr/, d'2tL lgIf]k nufotsf 
lalaw laQLo pks/0fx?df nufgL ub{5g\ . 
AolQmaf6 ;+sng ul/Psf] /sd of]hgfn] Ps 
lglZrt ;do kl5 k|ltkmn ;lxt lkmtf{ ug]{ 
ub{5g\ . 

g]kfndf ;fd""lxs nufgL of]hgfsf] k|f/De 
PgcfO{l8;L Soflk6n dfs]{6;\ lnld6]8n] 
u/]sf] xf] . ;f] ;+:yfn] Pgl;Pd Do'r'cn 

km08, @)%) / Pgl;Pd Do'r'cn km08, 
@)%( sf] gfdaf6 of]hgfsf] ;~rfng u/]sf] 
lyof] . gful/s nufgL sf]ifn] klg gful/s 
Psf+s of]hgf, @)%@ sf] gfdaf6 ;fd"lxs 
nufgL of]hgfsf] ;~rfng u/]sf] 5 . 

;fd""lxs nufgL of]hgfx?n] ;fgf / dWod 
artstf{x?af6 7'nf] wg/flzsf] ;+sng ug]{, 
k'FhLahf/df nufgLsf] gofF pks/0fsf] ?kdf 
sfo{ ug]{, ;fgf / dWod nufgLstf{x?sf] 
k'FhLsf] ;'/Iff ug]{, k'FhLahf/sf] lasf;df 
dxTjk"0f{ e"ldsf lgjf{x ug]{, lwtf]kq ahf/sf] 
kf/blz{tfdf hf]8 lbFb} o:sf] k|jb{g ug{ 
;xof]u ug]{ tyf ;fgf / dWod nufgLstf{nfO{ 
cfslif{t ug{ lalaw of]hgfx? k|:t't ug]{ sfo{ 
ub}{ cfPsf 5g\ . 

g]kfndf ;fd""lxs nufgL of]hgfsf] ;~rfng 
/ lgodg Aojl:yt / sfg'gL 9+un] ug]{ 
u/fpg] clek|fon] lwtf]kq ;DaGwL P]g, @)^# 
hf/L eof] . o;}sf] cfwf/df g]kfn lwtf]kq 
af]8{n] ;fd"lxs nufgL sf]if lgodfjnL, 
@)^& / ;fd"lxs nufgL sf]if lgb]{lzsf, 
@)^( ;d]t hf/L u/]sf] 5 . xfn ;~rfngdf 
/x]sf ;Dk""0f{ ;fd""lxs nufgL of]hgfx? log} 
P]g, lgodfjnL / lgb]{lzsfdf ePsf] Aoj:yf 
adf]lhd ;~rfng xF'b} cfPsf 5g\ . g]kfn 
lwtf]kq af]8{n] ;fd"lxs nufgL of]hgfx?sf] 
lgoldt cg'udg / lgodg ub}{ cfPsf] 5 . 

-@_ ;fd""lxs nufgL of]hgfsf] ahf/, 
k|fljlws / sfg"gL kIf

g]kfndf ;fd"lxs nufgL of]hgfx? dr]{G6 
a}+lsË sfo{ ug]{u/L :yfkgf ePsf sDkgLaf6 
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;~rfng xF'b} cfPsf 5g\ . o:tf dr]{06 
a}+lsª sDkgLx?n] ;fd"lxs nufgL sf]if 
Joj:yfkgsf] cltl/Qm lgisfzg tyf laqmL 
k|aGw, nufgL Joj:yfkg, nufgL k/fdz{ 
;]jf, lwtf]kq btf{ jf lwtf]kqsf] s]Gb|Lo lgIf]k 
;]jf jf l8kf]lh6/L -s:6f]l8on_ ;]jf, lwtf]kq 
sf/f]af/sf] lx;fa /fkm;fkm ug]{ ;DaGwL ;]jf, 
ahf/ lgdf{tf nufotsf sfo{x? ;d]t ug]{ 
u/]sf] kfOG5 . 

;fdfGotofM a}+s tyf laQLo ;+:yfx?n] cfkm} 
k|j4{s eO{ ;xfos sDkgL (Capital Markets 
Company) vf]nL g]kfn lwtf]kq af]8{;Fu 
:jLs[lt lnO{ ;f] ;xfos sDkgLnfO{ of]hgf 
Aoj:yfks / l8kf]lh6/L lgo'Qm u/L lwtf]kq 
af]8{sf] lgod cg';f/ kfFr hgf ;'kl/j]Ifs 
lgo'Qm u/L laleGg ;fd""lxs nufgL of]hgf 
;~rfng ub}{ cfPsf 5g\ . 

xfn;Dd cg'dlt k|fKt @@ j6f dr]{G6 
a}+s/dWo] gful/s nufgL sf]if, PgcfO{laPn 
Soflk6n ln=, PgPdla Soflk6n ln=, glan 
OGe]i6d]06 a}lsª ln=, Unf]jn cfO{PdO{ 
Soflk6n ln=, nIdL Soflk6n dfs]{6 ln= 
/ l;åfy{ Soflk6n ln=n] ;fd"lxs nufgL 
of]hgfx? ;~rfng ul//x]sf 5g\ . 

;fd""lxs nufgL of]hgf ;~rfng k|ls|ofdf 
sf]ifsf] k|j4{s (Fund Sponsor), sf]ifsf] 
;'kl/j]Ifs (Fund Superviser), of]hgf 
Aoj:yfks (Fund Manager), l8kf]lh6/L 
(Depositery) / ;xefuL (Participent) u/L 
kfFr j6f kIfx? ;dflxt x'G5g\ . ;fd"lxs 
nufgL of]hgfx? lwtf]kq ;DaGwL P]g, @)^#, 

;fd"lxs nufgL sf]if lgodfjnL, @)^& / 
;fd""lxs nufgL sf]if lgb]{lzsf, @)^( df 
ePsf] Aoj:yf adf]lhd ;~rfng ul/G5 . 

-#_ sd{rf/L ;~ro sf]ifsf] ;Gbe{df 
;fd""lxs nufgL of]hgf 

sd{rf/L ;~ro sf]if P]g, @)!( -gjf}+ 
;+zf]wg ;lxt_ sf] bkmf !( sf] -em_ / -`_ 
df ePsf] Aoj:yf adf]lhd sf]ifn] cfkm} jf 
c? ;+:yf;Fu ldnL sd{rf/L / :j/f]huf/df 
;+nUg AolQmx?sf] ;xeflutfdf ;fd"lxs 
nufgL of]hgf -Do'Rocn km08_ ;~rfng 
ug{ sDkgL jf ;+:yfsf] :yfkgf ug]{ jf 
sf]if cfkm}n] ;~rfng ug{;Sg] Aoj:yf /x]sf] 
5 . ;f] Aoj:yf cg';f/ sf]ifn] lwtf]kq 
Aoj;flosf] ?kdf ;fd"lxs nufgL sf]if 
Joj:yfkg ug{ kfpg] cj;/ k|fKt u/]sf] 5 . 
sf]ifn] o;afx]s cGo s'g} sfo{ ug{ gkfpg] 
ePsf]n] sf]ifn] :yfkgf ug]{ sDkgLn] cGo 
sDkgLn] h:tf] v'Nnf ahf/df lalaw sfo{ 
ug{ ;Sg] cj:yf 5}g . ctM sf]ifsf] P]gdf 
ePsf] Aoj:yfsf cfwf/df ;fd"lxs nufgL 
of]hgfdf dfq ;~rostf{ dfem ;Lldt x'g'kg]{ 
cj:yfsf sf/0f ;fd"lxs nufgL of]hgfsf] 
ahf/ a[xt ePtfkgL sf]ifn] ;+s'lrt x'g'kg]{ 
cj:yf /x]sf] 5 . 

sf]ifn] lwtf]kq ;DaGwL P]g, @)^# adf]lhd 
g]kfn lwtf]kq af]8{af6 :jLs[lt lnO{ ;fd"lxs 
nufgL of]hgf ;~rfng ug{ ;Sg]5 . ;fd"lxs 
nufgL of]hgfsf] ;~rfng ug{ sf]ifn] b]xfosf] 
sfo{ ug'{ kg]{5 M 
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sf]ifsf] k|j4{s (Fund Sponsor)

sd{rf/L ;~ro sf]if cfkm} sf]ifsf] k|j4{ssf] 
?kdf /xg' kg]{5 .

sf]ifsf] ;'kl/j]Ifs (Fund Superviser)

sd{rf/L ;~ro sf]ifn] ;fd"lxs nufgL 
of]hgfsf] ;'kl/j]If0f tyf ;xefuLsf] lxt 
;+/If0f ug]{ sfo{sf] nflu g]kfn lwtf]kq 
af]8{af6 :jLs[lt lnO{ tf]lsPsf] of]Uotf 
k'u]sf km/s km/s If]qsf slDtdf kfFrhgf 
JolQmx?nfO{ sf]if ;'kl/j]Ifssf] ?kdf lgo'Qm 
ug'{ kg]{5 .

of]hgf Aoj:yfks / l8kf]lh6/L (Fund 
Manager and Depositery)

sd{rf/L ;~ro sf]ifn] ;fd"lxs nufgL 
of]hgfsf] of]hgf Aoj:yfks / l8kf]lh6/Lsf] 
?kdf sfo{ ug{ sf]ifsf] P]g cg';f/ b]xfosf @ 
j6f lasNksf] cjnDag ug{ ;Sg]5 M

– sf]ifn] sDkgL P]g, @)^# adf]lhd 5'6\6} 
;xfos sDkgL vf]n]/ ;f] sDkgLnfO{ 
of]hgf Aoj:yfks / l8kf]lh6/Lsf] 
?kdf sfo{ ug{ lgo'Qm ug{ ;Sg]5 . 
o;/L :yfkgf ul/g] sDkgLsf] r'Qmf kF"hL 
Go"gtd ¿=!) -b;_ s/f]8 x'g' kg]{5 . 

– sf]if cfkm}n] 5'6\6} laefu v8f u/]/ 
sf]if cfkm}n] of]hgf Aoj:yfks / 
l8kf]lh6/Lsf] ?kdf sfo{ ug{ ;Sg]5 .

;fd"lxs nufgL of]hgfdf ;xefuL 
x'g;Sg] AolQm 

sf]ifsf] P]gdf ePsf] Aoj:yf cg';f/ sf]ifdf 

;~ro ug]{ sd{rf/L / :j/f]huf/df ;+nUg 
AolQm dfq sf]ifn] ;~rfng ug]{ ;fd"lxs 
nufgL of]hgfdf ;xefuL -u|fxs_ x'g ;Sg]5g\ . 
o;/L ;xefuL x'g] AolQm of]hgfn] hf/L u/]sf] 
OsfO (Unit) vl/b ug{ of]Uo 5 jf 5}g eGGf] 
laifosf] lg?k0f sf]ifn] ;~rostf{sf] ;"rL 
x]/]/ to ug'{kg]{ cj:yf /xG5 . 

;fd"lxs nufgL of]hgfsf] lsl;d

sf]ifn] of]hgf kl/kSs x'g] ;dofjlw gtf]sL 
æv'nfd'vL of]hgfÆ jf ;dofjlw tf]sL ;+rfng 
ul/g] æaGbd'vL of]hgfÆ ;+rfng ug{ ;Sg]5 . 
;fdfGotofM aGbd'vL of]hgfsf] lx;fj /fVg 
/ ;~rfng ug{ ;lhnf] x'g] x'Fbf OsfOwgLsf] 
lxtnfO{ dWogh/ u/L sf]ifn] o; k|s[ltsf] 
of]hgf ;~rfng ubf{ plrt x'g ;S5 . 

;fd"lxs nufgL of]hgfsf] ;|f]t ;+sng 

of]hgf Aoj:yfksn] v'nfahf/df sf]ifsf 
;~rostf{x? aLr of]hgf las|L ug{ cfXjfg 
ug'{ kg]{ x'G5 . of]hgfn] aflif{s Ps lglZrt 
k|ltzt k|ltkmn lbg] ;'lglZrttf gx'g] ePsf] 
/ vl/b ul/g] OsfOx? v'Nnf ahf/df ;lhn} 
las|L ug{ ;lsg] cj:yf g/xg] ePsfn] 
sf]ifsf ;~rostf{x? o; k|s[ltsf of]hgfdf 
pT;fxk"j{s ;xefuL x'Gf] ;+efjgf sd x'g 
;S5 . o; cj:yfdf las|L gePsf OsfO 

(Unit) sd{rf/L ;~ro sf]if -k|j4{s_ n] 
vl/b ul/lbg' kg]{ x'G5 .

of]hgf Aoj:yfksn]] hf/L u/]sf 
OsfOx?sf] ahf/ kIf 

of]hgf Aoj:yfks -sDkgL_ n]] hf/L 
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u/]sf OsfOx? vl/b u/L ;s]k5L ;xefuL 
nufgLstf{n] k'gM v'Nnf ahf/df las|L ug'{ 
k/]df sf]ifsf ;~rostf{ dfem dfq vl/b 
las|L x'g] cj:yf /xG5 . o:sf] lgldQ of]hgf 
Aoj:yfksn] OsfOx?sf] 5'6\6f 5'6\6} vftf 
vf]Ng] / ;f]sf] n]vf /fVg] Aoj:yf ldnfpg' 
kg]{ x'G5 . 

sf]if cfkm} of]hgf Aoj:yfks eO{ hf/L u/]sf] 
cj:yfdf s'g} OsfO wgLn] cfkm\gf] nufgL 
lkmtf{ lng rfx]df ;f] OsfO kl/kSs gePsf] 
cj:yfdf Aoltt ePsf] cjwLsf] Ps lglZrt 
b/n] Aofh u0fgf u/L sf]if cfkm}n] vl/b 
ul/lbg ;Sg] Aoj:yf ug'{ kg]{5 . 

-$_ sd{rf/L ;~ro sf]ifsf] nufgLsf] 
;+/rgf, k|ltkmn / k'FhLahf/df 
nufgLsf] ;+efjgf 

sd{rf/L ;~ro sf]ifsf] :yfkgf @)!( ;fndf 
ePb]vL xfn;Dd of] ;+:yfn] k'FhLahf/df s]xL 
g s]xL nufgL u/L pkl:ylt b]vfpFb} cfPsf] 
ePtfkgL 7"nf] lb3{sfnLg artsf] /fzL af]s]/ 
of] ;+:yfn] k'FhLahf/df h'g x}l;ot b]vfpg 
;Sg] ;fdYo{ /fVg ;SYof], Tof] ;+efjgf nfdf] 
;dob]vL cf]em]ndf kb}{ cfPsf] 5 . vf;u/L 
sf]ifdf sfo{/t sd{rf/Lx?df k'FhLahf/sf] 
1fg sd x'g', o; If]qdf vf]h, tflnd / 
cWoog sd x'g', k/Dk/fut z}nLsf] nufgL 
;+/rgfdf Go"g hf]lvd lnO{ sf]if kl/rfng 
ul/g' g} k'FhLahf/sf] If]qdf sf]ifsf] nufgL 
;+s'rgsf] d'Vo sf/0f /x]sf] b]lvG5 . 

@)&# cfiff9sf] jf;nftnfO{ cfwf/ agfO{ 
sf]ifsf] nufgL ;+/rgfnfO{ lgofNbf ^=** 

k|ltzt ;/sf/L artkq tyf C0fkqdf, 
)=( k|ltzt ;fwf/0f z]o/df, @%=*@ k|ltzt 
d'2lt lgIf]kdf, !)=$) k|ltzt kl/of]hgf 
shf{df, %@=%* k|ltzt ;~rostf{ ;fk6Ldf 
/ )=)# k|ltzt :yL/ ;DklQdf nufgL ePsf] 
5 . plNnlvt nufgLdWo] ;/sf/L artkq 
tyf C0fkqdf ePsf] nufgLsf] k|ltkmn Go"g 
/x]sf] 5 . ;~rostf{ ;fk6L / kl/of]hgf 
shf{sf] k|ltkmn s]xL a9L /x]sf] 5 . d'2lt 
lgIf]ksf] k|ltkmn t/ntfsf] sf/0f a9L 
g} ptf/ r9fj /x]sf] 5 . l:y/ ;DklQ / 
;fwf/0f z]o/df ePsf] nufgLsf] k|ltkmn 
/ k'FhLut a[lå lgSs} pRr /x]sf] 5 . xfn 
cfh{g eO{/x]sf] cj:yfnfO{ lgofNbf sf]ifn] 
l:y/ ;DklQ / ;fwf/0f z]o/df nufgL lgSs} 
la:tf/ ug'{ sf]ifsf] lxt x'g] b]lvG5 . 

lautdf sf]ifn] a}+s laQLo ;+:yfsf] z]o/df 
dfq nufgL ug{ kfpg] Aoj:yf /x]sf]df P]gdf 
ePsf] gjf}+ ;+zf]wg kZrft sf]ifn] pmhf{ 
pTkfbg / k|zf/0f, s[lif lasf;, ko{6g / 
7'nf k'jf{wf/ lgdf{0fsf] If]qdf :yflkt ;/sf/L 
jf cw{;/sf/L :jfdLTj ePsf] jf ;/sf/ 
lgolGqt sDkgLsf] z]o/df klg nufgL ug{ 
;Sg] cj:yf l;h{gf ePsf] 5 . tyflk ahf/df 
pknAw ;a} k|sf/sf ;fwf/0f z]o/df sf]ifn] 
nufgL ug{ ;Sg] cj:yf xfn;Dd ag]sf] 5}g . 

plNnlvt nufgL ;+/rgf / k|ltkmnnfO{ 
lgofNbf sf]if h:tf] lb3{sfnLg art kl/rfng 
ug]{ ;+:yfn] ;+slnt /sdsf] slDtdf krf; 
k|ltzt /sd k'FhLahf/sf] If]qdf nufgL 
ug'{sf] ;6\6f cfwf eGbf a9L /sd ;~rostf{ 
;fk6Ldf k|jfx ul/g' lb3{sfnLg k|ltkmn 
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clws agfpg] laifodf sf]if k5L k/]sf] dx;'; 
x'G5 . k'FhLahf/df pknAw cj;/sf] vf]hL 
u/L /fd|f klAns lnld6]8 sDkgLsf ;fwf/0f 
z]o/df nufgL la:tf/ ug{ ;s]sf] v08df 
sf]ifsf] lb3{sflng k|ltkmn clws agfpg w/} 
;do s'g'{kg]{ b]lvGg . t/ sf]ifsf] at{dfg 
P]gdf ePsf] Aoj:yfsf cfwf/df sf]ifn] 
l;w} o;/L k'FhLahf/df nufgL ug{ ;+ea 
gePsf] x'Fbf ;f]xL P]gsf] Aoj:yfnfO{ 6]s]/ 
sf]ifn] cfkm} jf c? ;+:yf;Fu ldnL sd{rf/L / 
:j/f]huf/df ;+nUg AolQmx?sf] ;xeflutfdf 
;fd"lxs nufgL of]hgf -Do'r'cn km08_ 
;~rfng ug'{kg]{ cj:yf l;h{gf ePsf] xf] . 

;Gbe{ ;fdu|L

 � sd{rf/L ;~ro sf]if P]g, @)!(

 � lwtf]kq ;DaGwL P]g, @)^#

 � ;fd"lxs nufgL sf]if lgodfjnL, 
@)^&

 � ;fd""lxs nufgL sf]if lgb]{lzsf, 
@)^(

 � Pgl;Pd Do'r'on km08, @)%( 
nufot xfn ;~rfngdf /x]sf 
lalaw Do'r'cn  km08sf of]hgfx? .

 � Do'r'cn km08 ;~rfng ul//x]sf 
;j} Soflk6n dfs]{6;\ sDkgLsf 
j]a;fO{6x? .

;~ro sf]if ;Dk"0f{ ;~rostf{sf]

cfly{s e/f]zfsf] s]Gb| xf] .
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!= ljifo k|j]z M–

;'wf/, ljsf;, k'g/fjnf]sg jf ;sf/fTds 
kl/jt{g h'g zAb k|of]u ul/Ptf klg of] Ps 
lg/Gt/ k|lqmof xf] . of] cGTo lxg k|of; klg 
xf] . ;do kl/j]z, kl/l:ylt Pjd\ cfGtl/s 
tyf afXo jftfj/0fdf ePsf] kl/jt{g 
;Fu;u} xfd|f] ;f]r, b[li6sf]0f, sfo{ z}nL 
Pjd\ sfd ug]{ tf}/ tl/sf Pjd\ k|lqmofdf 
;sf/fTds kl/jt{g jf ;'wf/ ug{ cfjZos 
kb{5 . h;n] cfk"mnfO{ lgoldt ?kdf kl/jt{g 
jf ;'wf/ ub}{ n}hfG5, Tof] k|lt:kwf{df v/f] 
pqg ;Sb5 / cfk"mnfO{ ;kmntfsf] l;9L 
psfNg ;Ifd agfpFb5 . h;n] kl/j{tg jf 
;'wf/nfO{ gsf{b5 jf kl/jt{gaf6 8/fpb5 
Tof] cwf]ulttk{m cf]n{g afXo x'G5 .

Vff;u/L afXo jftfj/0fx? h:tf] /fhgLlts 
Pjd\ sfg"gL kl/jt{g, cfly{s kl/j{tg, 
;fdflhs tyf ;f+:s[lts kl/jt{g tyf 
k|fljlws kl/jt{gn] s'g} klg ;+u7gdf gofF 

sf]ifsf] ;]jf k|jfx k|lqmofdf 
;'wf/sf] cfjZostf / ;Defjgf

ch'{g s'df/ uf}td*

* sf=d'=gf=d'=c=, s=;+= sf]if

cj;/ / r'gf}tLsf] ;[hgf ul/lbG5 . To:tf 
r'gf}tLx¿sf] ;fdgf ub}{, cj;/x¿af6 
kmfObf lng ;Sg' g} Joj:yfksLo ;kmntf 
xf] . o;sf nflu afXo jftfj/0f ePsf] 
kl/jt{gaf6 ;[lht c;/ / k|efjsf] 
ljZn]if0fsf] dfWodaf6 cj;/ tyf r'gf}tLx¿ 
klxrfg u/L tbg'?k ;+u7gsf gLlt, lgod, 
Joj:yfkg k2tL / ;+u7gfTds ;+/rgf Pjd\ 
;]jf k|jfx k|lqmofdf k'g/fjnf]sg tyf ;"wf/ 
ug{ cfjZos kb{5 .

@= cjwf/0ff / p2]Zo M

;+u7gdf ul/g] kl/jt{g jf 
;'wf/nfO{ cfhsn Joj:yfkgdf ljleGg 
gfdn] ;Daf]wg ug]{ ul/Psf] kfOG5 . tL 
dWo] ;du| u'0f:t/ Joj:yfkg (Total 
Quality Management/TQM) / Jofj;flos 
k|lqmofsf] l/OlGhlgol/ª (Business Process 
Reengineering/BPR) lgs} rlr{t / 
Jofjxfl/s ?kdf pkof]udf NofOPsf] kfOG5 .



sd{rf/L ;~ro sf]if

76

;du| u'0f:t/ Joj:yfkg (TQM) n] 
;+u7gsf ;du| kIfx?sf] lg/Gt/ ;'wf/df 
hf]8 lbG5 . of] u|fxs s]lGb|t x'G5 / u|fxssf] 
;Gt'li6 g} o;sf] k|d'v Wo]o xf] . j:t' tyf 
;]jfsf] u'0f:t/df lg/Gt/ ;'wf/ tyf nfutdf 
s6f}tLsf] dfWodaf6 cfˆgf] k|lt:kwf{Tds 
Ifdtf clej[l4 ub}{ u|fxsnfO{ ;b}j ;Gt'i6 
t'NofO{ /fVg] ljifodf o;n] hf]8 lbG5 . 
Jofj;flos k|lqmofsf] l/OlGhlgol/ª (BPR) 
n] Jofj;flos k|lqmof jf ;]jf k|jfx k|lqmofdf 
cfd"n kl/jt{g (Revolutionary Change) sf] 
jsfnt ub{5 . ;fdfGo kl/jt{g (Incremental 
Change) af6 ;+u7gn] ult lng g;Sg] 
x'Fbf k|lt:kwf{df v/f] pqg cfd"n kl/jt{g 
(Revolutionary Change) sf] cfjZostfdf 
hf]8 lbG5 . o;n] klg vf;u/L u'0f:t/df 
;'wf/ tyf nfut / ;do (cost and Cycle 
Time) df s6f}ltsf] jsfnt ub{5 . o;nfO{ 
o;/L kl/eflift ug]{ ul/Psf] kfOG5 "The 
Business Process Reengineering can be 
defi ned as a fundamental rethinking and 
radical redesign of core business processes 
to achieve dramatic improvements in 
critical performance measure such as 
quality cast and cycle time."

;+u7gdf ul/g] lgoldt ;'wf/ jf kl/jt{gnfO{ 
Joj:yfksLo b[li6sf]0faf6 h] gfdn] ;Daf]wg 
ul/P tfklg u'0f:t/Lo Pjd\ ljZj;gLo 
;]jfsf] dfWodaf6 u|fxsnfO{ ;Gt'i6 
t'Nofpg], gofF k|jlwsf] pkof]u ug]{, pTkfbg 
nfut / ;]jf k|jfxsf] nflu cfjZos kg]{ 
;dofjlw s6f}lt ug]{, ;+u7gsf] sfo{ If]q / 

ahf/ la:tf/ ug]{, hgljZjf;nfO{ ;'b[9 ug]{ 
Pjd\ ;+u7gsf ;du| kIfsf] cfw'lglss/0f 
tyf j}1flglss/0fsf] dfWodaf6 ;+u7gdf 
;+:yfut ;'zf;g u/L ;+u7gnfO{ lhjGt 
agfO{ /fVg] p2]Zo /x]sf] x'G5 .

pNn]lvt ;}4flGts k[i7e"ldsf cfwf/df 
k|:t't n]vdf sd{rf/L ;~ro sf]ifsf] df}h'bf 
;]jf k|jfx k|lqmofsf] ;dLIff ub}{ o;df 
ug'{{kg]{ ;'wf/sf] cfjZostf / ;Defjgfsf] 
af/]df s]xL ;fGble{s ljrf/x¿ k|:t't ug]{ 
hdsf]{ ul/Psf] 5 . 

#= sf]ifsf] ;]jf k|jfx k|lqmofsf] 
kl/ro M

sd{rf/L ;~ro sf]ifn] xfn ;xsf/L, lghL 
Pjd\ ;+ul7t If]qsf ;d]t ul/ sl/j % nfv 
%) xhf/ sd{rf/Lx?sf] ;~ro sf]if of]ubfgsf] 
Joj:yfkg ug'{sf] ;fy}, ;~rostf{nfO{ ljleGg 
k|sf/sf ;]jfx¿ k|bfg ub}{ cfPsf] 5 . g]kfn 
/fHo e/L 5l/P/ /x]sf ;~ro sf]if s§L 
ug]{ sfof{nox¿af6 ;~ro sf]if of]ubfgsf] 
ljj/0f -kmfF6jf/L_ k|fKt ug]{, ;~ro sf]if 
of]ubfgnfO{ ;~rostf{sf JolQmut vftfdf 
k|lji7 ug]{, ;~rostf{nfO{ JolQmut vftfsf] 
ljj/0f pknAw u/fpg], kl/rokq hf/L 
ug]{, ;~rostf{nfO{ ljleGg k|sf/sf ;fk6L 
tyf ;fdflhs ;'/Iff ;'ljwfx¿ k|bfg ug]{, 
cjsfz kZrft ;~ro sf]if /sd lkmtf{ lbg] 
cflb ;~rostf{ ;]jf;Fu ;DalGwt sfo{x¿ 
x'g\ .

sf]ifn] cfw'lgs ;"rgf tyf ;~rf/ k2lt 
Pjd\ a}lsË ;~hfnsf] k|of]u tyf zfvf 
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sfof{nosf] lj:tf/sf] dfWodaf6 ;~rostf{ 
;]jf k|jfx k|lqmofdf ;d;fdlos ;'wf/ ub}{ 
NofO/x]sf] 5 . kl/jt{g jf ;"wf/ Ps lgoldt 
k|lqmof ePsf] Pjd\ df}h'bf ;]jf k|jfx 
k|lqmodf sltko sld sdhf]/L b]lvPsfn] 
o;sf] ljleGg kIfdf ;'wf/sf] cfjZostf / 
;Defjgf /x]sf] 5 .

$= ljBdfg ;]jf k|jfx k|lqmofsf 
sldsdhf]/Lx¿ M

$=!= ;~ro sf]ifdf cfj4 s'g} sd{rf/Lsf] 
;~ro sf]if s6\6L k|f/De eP kZrft, 
sf]ifn] tf]s]sf] 9fFrfdf To:tf] 
sd{rf/LnfO{ kl/rokq hf/L ul/G5 . 
sf]ifn] pknAw u/fPsf] kl/rokq s} 
cfwf/df sf]ifn] To:tf] sd{rf/LnfO{ 
ljleGg k|sf/sf ;]jf ;'ljwfx¿ pknAw 
u/fpFb5 . t;y{, ;~rostf{ ;]jf k|jfx 
ug]{ ;a} eGbf cflwsfl/s / dxTjk"0f{ 
b:tfj]h sf]ifn] hf/Lu/]sf] kl/rokq g} 
xf] . sf]ifn] ;do ;dodf o;sf] 9fFrfdf 
kl/jt{g ub}{ cfPsf] 5 . xfn ljleGg rf/ 
k|sf/sf kl/rokqsf 9fFrfx¿ k|of]udf 
cfPsf] kfOG5 . Psk6s kl/rokq 
agfPkl5 To;n] ;~ro sf]if s6\6Lsf] 
k"/f cjlw;Dd ;f]xL kl/rokqn] 
sfd ub{5 . cyf{t Psk6s agfPsf] 
kl/rokqsf] gljs/0f jf kl/jt{g 
ug{ clgjfo{ x'b}g . sf]ifn] hf/L u/]sf] 
kl/rokq g} ;~rostf{nfO{ klxrfg 
ug]{ sf]ifsf] k|d'v cfwf/ klg xf] . 
kl/rokqdf /flvPsf kmf]6f], x:tfIf/ 
/ cf}+7f 5fksf] cfwf/df k/Dk/fut 

?kn] ;~rostf{sf] klxrfg ug]{ ul/G5 
/ To;}sf] cfwf/df sf]ifn] k|bfg ul/g] 
;]jf ;'ljwfsf] lg0f{o x'G5 . t/ Pp6} 
kl/rokq tL;f}F jif{;Dd k|of]u x'g] 
ePsfn] kmf]6f] / x:tfIf/sf] cfwf/df 
;~rostf{ klxrfg ug{ ;Dej x'Fb}g . 
cf}F7f 5fk qmdz cik6 x'b} hfg] Pjd\ 
To;nfO{ klxrfg ug]{ bIf sd{rf/L / 
pks/0fsf] cefjdf sf]ifssf] ;]jf 
k|jfx k|lqmof hl6n / hf]lvd k"0f{ aGb} 
uPsf] b]lvG5 . csf]{ tk{m To:tf] 
kl/rokq cfhsf] k|ljlwsf] hdfgfdf 
klg x:tlnlvt ?kdf tof/ ug]{ / hf/L 
ug]{ ul/Psf] 5 .

$=@= sf]ifsf] ;du| ;]jf k|jfx k|lqmofdf ;"rgf 
tof ;~rf/ k|ljlwsf] k|of]u pko'Qm 
dfqdf e}/x]s} 5 . ;~rostf{;Fu 
;DalGwt sf]ifdf pknAw ePsf] 
8f6fj];df s]jn ;~rostf{ sfof{no, 
gfd, y/ / kl/rokq nufotsf Go"gtd 
;"rgfx¿ dfq pknAw 5g\ . To:tf] 
8f6fj];df ;~rostf{sf JolQmut 
ljj/0f;Fu ;DalGwt yk ;"rgfx¿ 
pknAw gx'Fbf obfsbf ;~rostf{ ;]jf 
k|jfxdf sl7gfO{ x'g] u/]sf] 5 . ;fy}, 
o; ;DalGwt gLlt lgdf{0f ug{ tyf 
lg0f{o ug{ cfjZos kg]{ ;"rgf tyf 
hfgsf/L k|fKt ug]{ s7LgfO{ e} /x]sf] 
5 . h:tf] pbfx/0fsf nflu cfufdL jif{ 
slt ;~rostf{ cjsfz x'Fb}5g\ < s"n 
;~rostf{ dWo] dlxnf ;~rostf{sf] 
;ª\Vof slt 5 < s'g pd]/ ;d"xsf slt 
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;~rosftf{ /x]sf 5g\ < nufotsf gLlt 
lgdf{0f;Fu ;DalGwt ;fGble{s k|Zgsf] 
pQ/ sf]ifdf ljBdfg 8f6fj];af6 
xfn pknAw x'g g;Sg] cj:yf /x]sf] 
5 . o;sf] cnfjf ;~ro sf]if s§L 
ug]{ sfof{nosf] lj:t[t ljj/0f ;d]t 
cWofjlws / b'/:t ug{ ;lsPsf] 5}g . 

$=#= xfn sf]ifdf ;~ro sf]if /sd hDdf 
ug]{ sl/j #@ xhf/ sfof{nox¿ /x]sf 
5g\ . kl5Nnf lbgx?df sf]ifdf lghL 
If]qsf] cfsif{0f a9];Fu} sf]if s6\6L ug]{ 
sfof{nosf] ;ª\Vof klg lgoldt?kdf 
a[l4 e} /x]sf] 5 . To:tf sfof{nox¿ 
g]kfn /fHosf &% j6} lhNnf / ;a} 
:yfgLo tx;Dd /x]sf 5g\ . xn;Dd 
To:tf sfof{noaf6 ;~ro sf]if s6\6Lsf] 
dfl;s ljj/0fsf] xf8{slkg} k|fKt 
ug]{ ul/Psf] 5 . sf]ifsf] sfo{k|lqmofnfO{ 
;/n agfpg sf]ifs} cg'/f]wdf sltko 
sfof{noaf6 xf8{slk kmfF6jf/Lsf] cnfjf 
Od]n jf j]jsf] dfWodaf6 ;km\6slk 
kmfF6jf/L ;d]t k|fKt ug]{ ul/Psf] 5 . 
tyflk ;km\6slk kmfF6jf/Ln] xf8{slk 
kmfF6jf/LnfO{ k|lt:yfkg g;Sbf Psflt/ 
;~rostf{n] bf]xf]/fkgf / emGh6 dx;"; 
ug]{ u/]sf 5g\ eg] csf]{lt/ sf]ifsf] 
clen]v Joj:yfkg Pjd\ ;~rostf{sf] 
lx;fj n]vf+sg k|lqmofdf ;d]t ck]lIft 
;'wf/ x'g ;s]sf] 5}g . 

 ;~ro sf]if s§Lsf] kmfF6jf/L xf8{slkg} 
k|fKt x'g'kg]{, s]Gb|af6 dfq kmfF6jf/Lsf] 
n]vf+sg ul/g], ;dodf kmfF6jf/L k|fKt 

gx'g] Pjd\ cflb sf/0fn] ;d]t sf]ifdf 
;~rostf{sf] lx;fj n]vf+sgsf] sfo{ 
lgs} r'gf}tLk"0f{ /x]sf] 5 . csf]{tk{m, 
sfof{noaf6 k|fKt x'g] sf]if s6\6Lsf] 
kmfF6jf/Lsf] z'4tf / ljZj;gLotfdf 
;DalGwt sfof{nonfO{ g} lhDd]jf/ 
agfpg ;lsPsf] 5}g . o;n] ubf{ 
;dodf kmfF6jf/L k|fKt gx'g], k|fKt 
ePsf kmfF6jf/L cz'4 / ck"0f{ x'g], 
kl/rokq gDa/ g/flvsg k7fpg] jf 
unt kl/rokq gDa/ /fVg] cflb h:tf 
k/Dk/fut ;d:ofx¿ ljBdfg 5g\ .

$=$= sf]ifdf cfj4 ;~rostf{x¿nfO{ 
k/Dk/fut ?kdf lghfdlt, hª\uL, k|x/L, 
lzIff / ;+:yfg ;d"xdf juL{s/0f u/L 
tb\g'?k ;~rostf{sf] lx;fa n]vfª\sg, 
;]jf k|jfx tyf ;"rgf Joj:yfkg ul/b} 
cfPsf] 5 . ;fy}, ;f]xL k|s[ltsf] cfwf/df 
ljefu dftxtsf zfvfx¿sf] jlu{s/0f 
ul/Psf] 5 . xfn d'n'sdf ;+3Lotf 
sfof{Gjogsf] r/0fdf /x]sf], :yfgLo 
txsf] lgjf{rg ;DkGg eO{ ;s]sf] / 
cfufdL cf7 dlxgf leqdf k|fb]lzs 
OsfOx¿ u7g eO{ ;Sg] ;Gbe{df 
;f]xL cg';f/ cufl8 a9\g' cfjZostf 
b]lvPsf] 5 .

$=%= sf]ifn] ;~rostf{nfO{ k|bfg ug]{ ;fk6L 
e"QmfgL nufotsf ;]jf÷;'ljwf k|fKt 
ug{ ;~rostf{n] sf]ifsf] sfof{nodf g} 
pkl:yt x'g' kg]{ Joj:yf 5 . ;Lldt 
dfqdf zfvf sfof{no ePsf sf/0f ;a} 
;~rostf{sf] sf]ifsf] ;]jfdf ;dfg 
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kx'Fr sfod ug{ ;lsPsf] 5}g\ . ;a} 
;~rostf{nfO{ ;dfg kx'Fr sfod x'g] 
u/L sf]ifsf sfof{nox¿ lj:tf/ ug{ 
cfly{s Pjd\ k|zf;lgs b[li6sf]ifaf6 
;Dej klg b]lvb}g / Jojxfl/s 
klg x'b}g . o:tf] cj:yfdf a}+lsª 
k|0ffnL / ;"rgf tyf ;~rf/ k2ltsf] 
k|of]usf] dfWodaf6 ;~rostf{nfO{ 
:yfgLo:t/df ;]jf k|bfg ug]{ k2ltsf] 
ljsf; ug{ cfjZos b]lvPsf] 5 .

$=^= ;~rostf{sf] ;~ro sf]if of]ubfg 
jfkt k|fKt x'g] a}+s ef}r/ / kmfF6jf/Lsf 
cfwf/df tTsfn ;~rostf{sf] JolQmut 
vftfsf] n]vfª\sg ug]{ / cfly{s 
jif{sf] cGTodf dfq a}+s n]h/ tof/ 
u/L a}+s :6]6d]G6;Fu le8fpg] / a}+s 
l/slG;lnP;g ljj/0f tof/ ug]{ ul/Psf] 
5 . o;n] ubf{ a}+s l/slG;lnP;g sfo{ 
cToGt} hl6n b]lvPsf] 5 . cfly{s aif{sf] 
cGTodf c/af}sf] sf/f]af/ l/sG;fO{n 
x'g g;ls k]l08ªdf b]lvg] ugf{n] 
n]vf k/LIf0f k|ltj]bgdf ;d]t o;nfO{ 
a]?h'sf] ?kdf cf}Nofpg] ul/Psf] 5 . 
;fy}, sf]ifsf cfly{s ljj/0fx?n] klg 
oyfy{tf k|:t't ug{ g;Sg] cj:yf 5 . 

%= ;]jf k|jfx k|lqmofsf] k'g/fjnf]sg 
cj;/ / r'gf}tLx¿ M

;"rgf tyf ;~rf/ k2ltdf ePsf] Jofks 
ljsf; tyf lj:tf/, pkef]Qmfjfbsf] 
cfjwf/0fdf ePsf] ljsf; Pjd\ ;]jfu|lxdf 
ljsf; ePsf] ;r]tgfsf] :t/, gljgtd 
;fj{hlgs Joj:yfkg, ;+:yfut ;'zf;g 

h:tf Joj:yfksLo cjwf/0fsf] ljsf; tyf 
sf]ifdf lghL If]qsf ;~rostf{sf] a9\bf] 
pkl:ylt;Fu} ;~rostf{sf] ck]Iff / sf]ifsf] 
k/Dk/fut sfo{k|0ffnL lar tfb\Dotf sfod 
ug]{ sfo{ sf]ifsf] nflu lgs} g} r'gf}tLk"0f{ /x]sf] 
5 . cfh k7fPsf] ;~ro sf]if of]ubfgsf] 
kmfF6jf/Lsf] /sd ef]ln cfˆgf] vftfdf hDdf 
ePsf] b]Vg rfxG5g\ xfd|f ;~rostf{ . cfly{s 
jif{ ;dfKt x'gf;fy cfˆgf] ;~ro sf]if 
df}Hbftsf] jflif{s ljj/0f Od]nsf] dfWodaf6 
cfˆgf] 8]S;6kdf k|fKt ePsf] x]g{ rfxG5g\ . 
cfˆg} sfof{nodf a;La;L sf]ifn] k|bfg ug]{ 
;fk6L÷e'QmfgL k|fKt xf]; eGg] ;~rostf{sf] 
ck]Iff /x]sf] 5 . cfw'lgs k|ljlwsf] ljsf; 
/ j}lsª ;~hfndf ePsf] lj:tf/sf] jt{dfg 
;Gbe{df ;~rostf{sf pNn]lvt ck]Iffx¿nfO{ 
c;fGble{s / c;Dej dfGg sbflk ;lsFb}g . 
t/ lt :jefljs ck]IffnfO{ ;Daf]wg ug]{ u/L 
sf]ifsf] df}h'bf ;]jf k|jfx k|lqmofdf ;'wf/ ug]{ 
sfo{ lgs} g} r'gf}tLk"0f{ /x]sf] 5 . 

sf]if s§L ug]{ sfof{nox¿ j]jsf] dfWodaf6 
kmfF6jf/L / a}+sdf /sd hDdf u/]sf] q]ml86 
P8efO; k7fpg rfxG5g\ . t/ xfdL xf8{slk 
kmfF6jf/L g} k7fpg' kg]{ / a}+ssf] bf];|f] k|lt 
ef}r/ g} rflxg] k/Dk/fut /6fg nufO{ /x]sf 
5f}F . kl/jt{g cfk}mdf r'gf}tLk"0f{ / hf]lvdk"0f{ 
klg x'G5 . t;y{, kl/jt{gaf6 6f9} a:g], 
o;nfO{ cl:jsf/ ug]{ / oyfl:yltdf /dfpg] 
xfd|f] k|j[lQ x'G5 . o:tf] k/Dk/fut ;f]r, 
b[li6sf]0f, sfo{z}nL / ;+u7gfTds ;+:s[ltnfO{ 
lrb}{ cufl8 a9\g] sfo{ cfk}mdf Tolt ;xh 
5}g\ . oyfl:yltdf /dfpg] / kl/jt{gaf6 
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8/fpg] xfd|f] k|j[lQ / k/Dk/fut ;f]r / 
b[li6sf]0fg} kl/jt{g / ;'wf/sf nflu k|d'v 
jfwssf] ?kdf afws /x]sf 5g\ . 

sf]ifsf] jt{dfg ;]jf k|lqmofdf ;'wf/sf 
nflu ;"rgf tyf ;~rf/ k2ltsf] u'0ffTds 
pkof]u cfjZos kb{5 . To;sf nflu 
;DalGwt If]qsf] bIf hgzlQm k"j{ zt{ xf] . 
;f] cg'?ksf] hgzlQm cfk"lt{ u/L ;+u7gdf 
l6sfO{ /fVg] sfo{ klg hl6n 5 . kl/jt{g 
tyf ;'wf/sf nflu k|f/Dedf 7"nf] wg/f;L 
vr{ ug'{kg]{ x'g ;Sb5 . sf]ifdf ljBdfg 
gLlt, lgod, sfo{ljlw klg ck]lIft kl/jt{g 
jf ;'wf/sf nflu afws x'g ;Sb5g\ . 
cfjZostf cg';f/ To:tf gLlt, lgod tyf 
sfo{ljlwdf ;'wf/ ug]{ sfo{ Tolt ;lhnf] 
5}g\ . kl/jt{gsf] nflu ;+u7gsf] pRr 
Joj:yfkg nufot ;Dk"0f{ sd{rf/Lsf] 
;fy{s ;xeflutf, ckgTj / :jLsf/f]lQm 
cfjZos kb{5 . k|ljlw k|ltsf] a9\bf] lge{/tf 
;Fu}, ;f];Fu ;DalGwt hf]lvdx¿ klg a9\b} 
hfg]5g\ . To:tf hf]lvdx¿sf] plrt 
Joj:yfkg ug]{ sfo{ klg r'gf}tLk"0f{ /x]sf] 
5 . kl/jt{g tyf ;'wf/sf nflu ;"rgf tyf 
;~rf/ k|0ffnLdf ePsf] b|'tt/ ljsf;n] 
kof{Kt cj;/x¿ ;[hgf u/]sf] 5 . a}lsª 
k|0ffnLx¿ ufpFufpF k'lu;s]sf] 5 . Ps 
kl/jf/ Ps a}+s vftfsf] gf/f;lxt ;/sf/n] 
a}+lsªdf k|j4{gdf e"ldsf lgjf{x ul//x]sf] 
5 . k|foM ;a} ;~rostf{ tyf ;~rostf{sf] 
sfof{nodf df]afOn, kmf]g / OG6/g]6sf] 
kxF'r k'lu;s]sf] 5 . 

^= ;~rostf{ ;]jf k|jfx 
k'g/fjnf]sgsf If]q / 
;Defjgfx¿ M

^=!= ;~rostf{ JolQmut ljj/0fsf] 
cWofjlwstfM 

sf]ifn] ;~rostf{nfO{ lbg] ;]jf ;'ljwfnfO{ 
yk k|efjsf/L / j}1flgs agfpg sf]ifsf] 
8f6fj];df ;~rostf{sf] JolQmut ljj/0f 
;DaGwL ;"rgfx¿ kof{Kt pknAw x'g'kb{5 . 
t/ To; k|sf/sf ;"rgfx¿ sf]ifsf] jt{dfg 
8f6fj];df k"0f{?kdf pknAw 5}gg\ . sltko 
k"/fgf / c;fGble{s 8f6fx¿ /x]sf 5g\ . t;y{, 
;j{k|yd ;~rostf{sf] JolQmut ljj/0fnfO{ 
g} cWofjlws agfpg cfjZos 5 . o;sf] 
nflu cfˆgf ;~rostf{sf] klxrfg (Know 
Your Contributors/KYC) kmf/fd ljsf; u/L 
;~rostf{af6 tYok/s ;"rgfx¿ ;ª\sng 
ug'{kb{5 / to;/L ;ª\slnt ;"rgfnfO{ 
8f6fj];df k|lji6 ug'{kb{5 . sl/j % nfv %) 
xhf/ ;~rostf{ dWo] Ps jif{sf] cjlwdf 
sf]ifsf] ljleGg ;]jf k|fKt ug{sf] nflu sl/a 
%)Ü ;~rostf{ sf]ifsf] sfof{nodf cfpg] 
ub{5g\ . To;/L cfPsfx¿nfO{ KYC kmf/fd 
e/fO{ ljj/0f ;ª\sng ug{ ;lsG5 . o;df 
s]lx yk k|rf/k|;f/ / s]xL nfv ah]6 vr{ 
ug]{ xf] eg], b'O{ jif{ leq ;~rostf{sf] ;Dk"0f{ 
ljj/0f cWofjlws ug{ ;lsG5 .

^=@= ;~rostf{ kl/rokq k|0ffnLdf 
;'wf/M 

df}h'bf x:tlnlvt dfWodaf6 hf/L ul/g] 
kl/rokqaf6 ;~rostf{sf ;Dk"0f{ JolQmut 
;"rgf k|fKt ug{ tyf ;xL ;~rostf{sf] klxrfg 
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ug{ s7LgfO{ eO{ /x]sf] Pjd\ kl/rokq hf/L 
ug]{ k|lqmof cToGt k/Dk/fut / em~eml6nf] 
ePsf] ;Gbe{df df}h'bf kl/rokqsf] 9fFrf 
/ To;sf] hf/L ug]{ k|lqmofdf Jofks ;'wf/ 
ug'{kg]{ cfjZostf /x]sf] 5 . o;sf] nflu 
xfn sfod /x]sf sl/a % nfv %) xhf/ 
;~rostf{sf] kl/rokqnfO{ gofF ljB'tLo 
kl/rokqn] k|lt:yfkg ug'{ clt cfjZos 
ePsf] 5 . to:t} eljiodf sf]ifdf cfj4 
x'g] sd{rf/Lsf] nflu k|ljlwdf cfwfl/t 
gofF 9frfFsf] kl/rokq hf/L ug'{ kg]{ ePsf] 
5 . xfn k|ljlwdf cfwfl/t k|ljlwdf cfwfl/t 
ljleGg k|sf/sf kl/rokqsf gd"gfx¿ 
ahf/df pknAw 5g\ . To;sf] nfe / 
nfutsf] ljZn]if0fsf] cfwf/df pko'Qm gd"gf 
5gf}6 ug{ ;lsG5 .

^=#= of]ubfgsf] ljj/0f ;ª\sng 
k|lqmofdf ;'wf/M 

;~rostf{ sfof{noaf6 k|fKt x'g] ;~ro 
sf]if of]ubfgsf] ljj/0f ;ª\sngdf klg 
kof{Kt ;'wf/sf] cfjZostf / ;Defjgf /x]sf] 
5 . xfnsf] kmfF6jf/L ;ª\sng k|lqmof cToGt 
emGeml6nf], cj}1flgs / k/Dk/fut /x]sf] 
5 . h;sf sf/0f ;~rostf{sf] JolQmut 
lx;fa cWofjlws ug]{ sfo{ klg lgs} hl6n 
/ r'gf}tLk"0f{ 5 . o;af6 lx;fasf] k"0f{ z'4tf 
/ ljZj;gLotfsf] ;'lglZrt ug{ ;d]t sl7g 
ePsf] 5 . o; ;Gbe{df @ j6f ljsNkdf ljrf/ 
ug{ ;lsG5 . klxnf] sf]ifaf6 cfwfsfl/s ?kdf 
skf]{/]6 o'h/ cfO{8L ;~rostf{ sfof{non] ;f] 
skf]{/]6 o'h/ cfO{8Lsf] k|of]u u/L j]e dfk{mt 
k7fPsf kmfF6jf/LnfO{ dfGotf lbg] / To;sf] 

ljB'tLo clen]v sfod ul/ ;~rostf{sf] 
JolQmut vftfdf cknf]8 ug]{ . o;f] ug{ 
;lsP kmfF6jf/Lsf] z'4tf / ljZj;gLotfdf 
;DalGwt sfof{nonfO{ g} k"0f{?kdf hjfkmb]xL 
agfpg ;lsG5 . bf];|f] ljB'tLo x:tfIf/sf] 
dfWodaf6 kmfF6jf/L k7fpg] . o;sf] nflu 
sf]if, ;~rostf{ sfof{no / ljB'tLo x:tfIf/ 
k|bfos sDklg lar ;xsfo{ x'g cfjZos 
5 . o;f] ug{ ;lsPdf ef}lts clen]vdf 
Jofks s6f}lt x'gfsf] ;fy} lx;fasf] z'4tf 
/ ljZj;lgotf sfod ug{ tyf lx;fa 
n]vfª\sgsf] sfo{nfO{ yk k|efjsf/L agfpg 
;Dej x'G5 .

^=$= a}+s l/slG;lnP;g k|0ffnLdf ;'wf/M 

sf]ifsf] ljQLo ljj/0fsf] ;'4tf / ljZj;gLotf 
sfod ug]{ ;Gbe{df sf]ifsf] df}h'bf a}+s 
l/slG;lnP;g k|0ffnL / o;sf] n]vfª\sg 
k|lqmofdf Jofks ;'wf/ ug'{kg]{ cfjZostf 
/x]sf] 5 . o;sf] nflu sf]if, ;~ro sf]if /sd 
lhDdf lng] a}+s tyf ;~rostf{ sfof{nox¿ 
lar ;fy{s ;xsfo{ cfjZos kb{5 . ;~ro 
sf]if s6\6L ug]{ sfof{{non] ;~ro sf]if /sd 
a}+sdf hDdf ugf{{ ;fy, a}+sn] Ps ljz]if 
k|sf/sf] Transaction ID Generate ug]{ Pjd\ 
;f] Transaction ID nufot /sd hDdf 
ug]{ sfof{nosf] sfof{no sf]8, hDdf ul/Psf] 
/sd, l8kf]lh6 lng] a}+s sf]8 nufotsf 
;"rgfx¿ ;DalGwt a}+saf6 sf]ifsf] ;"rgf 
k|0ffnLdf :jrflnt ?kdf tt\sfn k|fKt 
x'g] Joj:yf ug{ kb{5 . To;/L k|fKt ePsf 
;"rgfnfO{ sf]ifsf] l;PdP; k|0ffnLn] 
:jrflnt ?kdf PSjfo/ ug]{ Joj:yf ug{ 
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;lsG5 . ;fy}, ;~rostf{n] kmfF6jf/L k7fpFbf 
:jrflnt ?kdf ;[hgf ePsf] Transaction 
Id nufotsf ;"rgf /fvL kmfF6jf/L k7fpg] / 
sf]ifsf] System df Transaction Id OG6«L ugf{ 
;fy kmfF6jf/Ldf ePsf / a}+saf6 :jrflnt 
?kdf k|fKt ePsf ;"rgfx¿ le8fg x'g] 
Joj:yf ug{ ;lsG5 . 

o;f] ug{ ;lsP ;~rostf{sf] JolQmut 
vftfdf ;~ro sf]if /sd hDdf ug'{ k"j{g} 
a}+s l/slG;lnP;g ;Dej x'G5 . o;sf 
cltl/Qm a}+s l/slG;lnP;gsf nflu xfn 
k|o'Qm hgzlQmdf ;d]t Jofks s6f}lt ug{ 
;lsG5 . o;n] sf]ifsf] ljQLo ljj/0fsf] 
z'4tf / ljZj;gLotf ;'lglZrt ug{ 
dxTjk"0f{ ;xof]u k'Ub5 . o;sf] cnfjf 
a}+sdf ;~ro sf]if /sd hDdf eO{ lglZrt 
cjlwdf klg ;f]sf] kmfF6jf/L k|fKt gePdf 
sf]ifsf] ;"rgf k|0ffnLaf6 g} :jrflnt ?kdf 
;DalGwt ;~rostf{ sfof{no ;"rgf k|jfx 
x'g] Joj:yf ug{ ;lsG5 . o;f] ug{ ;lsP 
;~rostf{sf] JolQmut vftf n]vfª\sg tyf 
a}+s l/slG;lnP;g yk ;xhtf x'g] b]lvG5 .

^=% ;fk6L tyf e'QmfgL k|0ffnLdf ;'wf/ M

xfn b}lgs cf};t Ps xhf/ b'O{ ;o 
;~rostf{n] sf]ifaf6 ljz]if ;fk6L tyf 
;~ro sf]if e'QmfgL lng] u/]sf 5g\ . sf]ifsf] 
7d]n sfof{no nufot cf7 j6f zfvf 
sfof{no / b'O{ j6f ;]jf s]Gb|af6 ;fk6L 
tyf e'QmfgL ;DaGwL sf/f]af/ x'g] u/]sf] 5 . 
xfn;Dd ;fk6L tyf e'QmfgLsf] nflu sf]ifsf] 
sfof{nodf g} cfpg' kg]{ afWotf 5 . o;af6 
;a} ;~rostf{nfO{ sf]ifsf] ;]jfdf ;dfg / 
;xh kx'Fr sfod x'g g;s]sf] :ki6 x'G5 . 
clt b'u{d If]qdf ;~rostf{nfO{ ;]jf k|flK t 
nfut klg clws x'g] b]lvG5 . t;y{, of] 
k/Dk/fut k|0ffnLdf ;'wf/ u/L ;~rostf{n] 
sf]ifaf6 k|fKt u/]sf] JolQmut o'h/af6 
nu cg u/L j]esf] dfWodaf6 ;fk6L tyf 
e'QmfgL cg'/f]w u/L k7fpg ;Sg] / To:tf] 
;~rostf{sf] tf]lsPsf] a}+s vftfdf ;fk6L 
tyf e'QmfgLsf] /sd hDdf u/L lbg] Joj:yf 
ug{ ;lsG5 . ;fy}, s'g} ;~rostf{n] ;fk6Lsf] 
/sd ltg{ rfx]df O–a}lsªsf] dfWodaf6 
cfˆgf] vftfaf6 sf]ifsf] vftfdf /sd hDdf 
ug{ ;Sg] Joj:yf ug{ ;lsG5 .

sf]if g]kfnsf] ljQLo If]qdf pRr cfly{s x}l;ot 

/fVg] ;]jfd"ns – Ps ljQLo ;+:yf xf] .
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/fi6«sf] cfly{s, ;fdflhs cf}Bf]lus, ko{6g, 
/fhg}lts lasf;sf] ;+jfxssf] ?kdf 
phf{nfO{ lnO{G5 . phf{sf] lbuf] >f]tsf] ?kdf 
hnlaB't cfof]hgf /x]sf] kfO{G5 . jftfj/0f 
Pjd\ h}las lalawtfdf sd c;/ ug]{ / 
Go"g ;+rfng / dd{t ;Def/ vr{ nfUg] x'Fbf 
lbuf] lasf;df hnlaB'tsf] dxTjk"0f{ e"ldsf 
/x]sf] x'G5 . phf{sf] dxTjk"0f{ cfwf/ eg]sf] 
hnlaB't ePsf] / o;sf] lasf;sf] nflu 
g]kfn ;/sf/ tyf ;f] ;Fu ;DalGwt ;+:Yffx? 
u+le/?kdf cu|;/ eO/x]sf 5g\ . o; If]qdf 
:jb]zL tyf lab]zL nufgL stf{sf] cfsif{0f 
a9\bf] 5 . sf]if h:tf] lbw{sfnLg laQLo >f]t 
kl/rfng ug]{ ;+:yfx?sf nflu hnlaB't 
If]q Pp6f dxTjk"0f{ cj;/ xf] . sf]ifn] >f]t 
kl/rfng ug{ / ;~rostf{nfO{ z]o/ pknAw 
u/fpg hnlaB't sDkgLx?df shf{ tyf 
:jFk"hL nufgL la:tf/ ug'{ k5{ . 

jt{dfg g]kfnsf] ;+lawfgn] /fli6«o cy{tGqsf] 
lasf;sf nflu hg;xeflutfdf cfwfl/t 
:jb]zL nufgLnfO{ k|fyfldstf lbg], ef}lts 

hnlaB't If]qdf sf]ifsf] nufgLM
a]tg s0ff{nL ;~rostf{ 

hnlaB't cfof]hgf
ljhos'df/ >]i7*

* al/i7 k|aGws, s=;= sf]if .

k"jf{wf/sf] lasf; ug]{, hn>f]tsf] ax'pkof]uL 
lasf; tyf gjLs/0fLo phf{sf] pTkfbg ub}{ 
gful/ssf nflu z"ne ?kdf phf{sf] cfk"lt{ 
;'lgZrt ug]{ tyf phf{sf] ;d'lrt pkof]u 
ug]{ gLlt lnPsf] 5 . o;y{ b]zsf] cly{s tyf 
ef}lts k"jf{wf/sf] lasf;sf nflu g]kfnsf] 
;+lawfgn] g} sf]if h:tf ljQLo If]qsf] nufgL 
hnlaB't If]qdf clea[l4 ug]{ clek|fo lnPsf] 
b]lvG5 . 

g]kfnsf] lqaifL{o rf}wf} of]hgfdf laB't pTkfbg 
Ifdtf *%! d]3fjf6 af6 a[l4 u/L @#)! 
d]ufjf6 k'¥ofpg] nIo /x]sf] 5 eg] laB't kxF'r 
hg;+Vof xfnsf] &$ k|ltztaf6 *& k|ltztdf 
k'¥ofpg] nIo /x]sf] 5 . o; nIonfO{ xfl;n 
ug{ 7'nf hnlaB't cfof]hgx?df nufgL ug'{ 
kg}{{ cfjZostf 68\sf/f]?kdf b]lvPsf]5 . 
h;sf]nflu k|of{Kt >f]t cfjZostf kg]{ x'Fbf 
sf]if h:tf :jb]zL ljQLo If]q tyf a}b]lzs 
nufgLsf] kl/rfng x'g] cj:yf ;'lglZrt ug{ 
;f] cg'?ksf] gLlt tyf /0fgLlt g]kfn ;/sf/n] 
cjnDag ug'{ h?/L b]lvG5 . 
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dfly pNn]lvt tYoFfÍsf] laZn]if0faf6 phf{ 
If]qdf a}Í ljQLo ;+:yfx?af6 ̂ ! cj{ %) s/f]8 
nufgL ePsf] / ;f]sf] s"n ufx{:Yo pTkfbgdf 
@=#& k|ltztsf] of]ubfg /x]sf] b]lvG5 . o; 
If]qdf a}Í ljQLo ;+:yfx?sf] nufgL a[l4 x'b} 
uPsf] / ;f] a[l4b/ #) k|ltztsf] xf/fxf/Ldf 
/x]sf] b]lvG5 eg] d] @)!& sf] t'ngfdf h'g 
@)!&df @=!& k|ltztsf] dfl;s a[l4 /x]sf] 
b]lvG5 . hnlaB't cfof]hgfx?df a}Í ljQLo 
;+:yfx?sf] nufgL a9\g'df g]kfn /fi6« a}Íaf6 
hf/L d}lb|s gLltsf] ;d]t k|efj /x]sf] xf] . 
g]kfn /fi6« a}Íaf6 cfly{s aif{ @)&$÷&%sf] 
nflu hf/L d}lb|s gLltdf s[lif, pmhf{, ko{6g 
/ 3/]n' tyf ;fgf pBf]udf k|jflxt shf{ 
s'n shf{sf] Go"gtd @) k|ltzt k'¥ofpg' kg]{ 
Joj:yf u/]sf] x'Fbf o; If]qdf nufgL a[l4 
ePsf] b]lvG5 .

hnlaB't If]qdf sf]ifsf] nufgL M
sd{rf/L ;~ro sf]if P]g @)!( -;+;f]wg;lxt_ 
sf] bkmf !(n] lbPsf] clwsf/ k|of]u u/L 
la= ; @)%^ ;fndf @) d]ufjf6sf] lrlnd] 
hnlaB't cfof]hgfdf ¿= *) s/f]8 nufgL 
u/L hnlaB't cfof]hgfx?df nufgLsf] z'?jft 
u/]sf] kfOG5 . ldlt @)&#÷)^÷!* ut];~ro 
sf]if P]g, @)!( sf] gjf} ;+:ff]wg ePsf] / pQm 
;+;f]wgn] hnlaB't If]qsf] nufgL la:tf/ ug{ 
dxTjk"0f{ clwsf/sf] Aoj:yf u/]sf] 5 . P]gsf] 
bkmf !( sf] -3_ / -r_ n] sf]ifn] hnlaB't 
cfof]hgfx?df shf{ nufgL ug{ ;Sg] Aoj:yf 
u/]sf]5 eg] ;f]lx P]gsf] bkmf -h_ / -7_ n] 
To:tf cfof]hgfx?df z]o/ nufgL ug{ ;Sg] 
clwsf/ k|bfg u/]sf] 5 . sf]ifn] P]gdf ePsf] 
Aoj:yf cg'?k ldtL @)&#÷)*÷)% df laB't 
pTkfbg sDkgL / ldlt @)&$÷)!÷@$ df 
a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ sDkgL 
lnld6]8df z]o/ nufgL ul/;s]sf] 5 .

a}° tyf ljQLo ;+:yfx?af6 laB't Uof; tyf kfgL df u/]sf] nufgLsf] cj:yf M
Rs . In Million

Bank and 
Financial 
Institution

Mid-July Mid 
May

Mid - 
June Change %

2014 2015 2016 2017 2017
1 2 3 4 5 2/1 3/2 4/3 5/4

Commercial Bank 21784 29412 42101 54896 55971 35.02 43.14 30.39 1.96
Development Bank 3617 4933 4000 5096 5322 36.38 -18.91 27.40 4.43
Finance Companies 205 195 314 207 208 -4.88 61.03 -34.08 0.48
Total 25606 34540 46417 60200 61501 34.89 34.39 29.69 2.16

sf]ifn] shf{ nufgL u/]sf laB't cfof]hgfx? M

  Capacity 
(MW)

Agreement 
Date

Commitment 
Loan

Loan Cash 
Disbursement

1 Completed Projects     
1.1 National Hydropower Co. Ltd. 

(Sunkoshi)
7.5 2001.09.04 200,000,000.00 131,820,576.16 

1.2 Chilime Jalavidhyut Co. Ltd. 20 2056/8/17 800,000,000.00 800,000,000.00 
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sf]ifn] xfn;Dd * j6f hnlaB't 
cfof]hgfx?df nufgL ul/;s]sf] cj:yf 
/x]sf] 5 . h;dWo] sf]ifn] ;a} eGbf klxnf 
lrlnd] hnlaB't cfof]hgfdf *) s/f]8 
nufgL u/]s]fdf pQm cfof]hgf ;DkGg eO{ 
rfn' cj:yfdf /x]sf] / sf]ifsf] ;Dk"0f{ shf{ 
;d]t e'QmfgL ul/;s]sf] 5 . dfly plNnlvt 
tYofÍsf] cfwf/df xfn;Ddsf] sf]ifn] @* cj{ 
!% s/f]8 nufgL ug]{ k|lta4tf hgfPsf]df 
!$ cj{ ## s/f]8 nufgL u/L ¿= (& s/f]8&! 
nfv ;fFjf lkmtf{ e'QmfgL k|fKt ul/;s]sf] 
cj:yf /x]sf] 5 . sf]ifn] nufgL u/]sf cf7 
j6f cfof]hgf dWo] # j6f cfof]hgfn] shf{ 
r'Qmf ul/;s]sf] cj:yf 5 eg] afFsL % j6f 
cfof]hgfx? lgdf{0fwLg cj:yfdf /x]sf] 5 .

sf]ifn] nufgL u/]sf lgdf{0ffwLg hnlaB't 
cfof]hgfx? dWo] $ j6f cfof]hgfsf] z]o/ 

sf]ifsf ;~rostf{n] ;d]t kfpg] u/L ;DalGwt 
sDkgLsf] k|aGwkq lgodfjnLdf ;d]t Aoj:yf 
u/L ;'lglZ;t ul/Psf]5 . sf]ifaf6 shf{ 
nufgL ePsf] dflyNnf] tfdfsf]zL xfO{8«f]kfj/ 
ln= df ;~rostf{x?sf nflu z]o/ ;d]t 
afF8kmf8 eO;s]sf] cj:yf 5 eg] ;fGh]g 
hnlaB't sDkgL ln= / /;'jfu9L xfO{8«f]kfj/ 
sDkgLsf] lgs6 ela:od} ;~rostf{x?nfO{ 
z]o/ afF8kmfF8 ug{ lwtf]kq af]8{df cfa]bg 
lbg] sfo{sf] tof/L eO/x]sf] 5 . 

dflyNnf] tfdfsf]zL xfO{8«f]kfj/ ln= df ¿= 
! cj{ *@ s/f]8sf] z]o/sf nflu !,(!,(&* 
hgf ;~rostf{sf] ;xeflutf /x]sf]df %) 
lsQf b]lv %))) lsQf ;Ddsf] cfa]bg k/]sf] 
lyof] h;df slDtdf %) lsQf b]lv @(# 
lsQf ;Dd ;~rostf{x?n] z]o/ afF8kmfF8 
ePsf] lyof] . 

  Capacity 
(MW)

Agreement 
Date

Commitment 
Loan

Loan Cash 
Disbursement

1.3 Alliance Power (Chaku Khola) 1.5 2002.02.21 49,500,000.00 45,271,903.56 
Total 1 1,049,500,000.00 977,092,479.72 
2 Ongoing Projects     
2.1 Sanjen Jalavidhyut Co. Ltd 57.3 2068.08.22 3,621,600,000.00 1,760,000,000.00 
 Upper Sanjen 14.8    
 Lower Sanjen 42.5    
2.2 Rasuwagadhi Hydropower Co. 

Ltd.
111 2068.08.22 6,842,100,000.00 1,220,000,000.00 

2.3 Madhyabhotekoshi Jalavidhyut 
Co. Ltd.

102 2068.08.22 6,141,650,000.00 1,681,080,000.00 

2.4 Upper Tamakoshi Hydropower 
Ltd.

456 2067.04.14 10,000,000,000.00 8,691,708,972.81 

2.5 supper Dordi Hydropwer 49.6 2072.10.14 500,000,000.00  
Total 2 27,105,350,000.00 13,352,788,972.81 
Total (1+2) 28154850000 14,329,881,451



sd{rf/L ;~ro sf]if

86

sf]ifn] laB't cfof]hgfx?sf] lgdf{0f 
ug{sf nflu z]o/ nufgL u/]sf 
sDkgLx? M

laB't cof]hgfx?df kF"hL nufgL clea[l4 ug]{ 
g]kfn ;/sf/ cy{ dGqfno, phf{ dGqfno, 
sfg'g dGqfno, sd{rf/L ;~ro sf]if, 
gful/s nufgL sf]if /fli6«o ladf ;+:yfg, 
g]kfn b'/;+rf/ sDkgL ;d]tsf] ;+nUgtfdf 
hnlaB't nufgL tyf pTkfbg ;DalGwt 
sDkgLsf] :yfkgf ePsf] 5 . o;af6 
hnlaB't If]qsf] lasf;sf nflu ;/sf/ 
u+le/ /x]sf] b]lvG5 . kl5Nnf] ;dodf ;/sf/L 
;:yfsf]?kdf :yfkgf ePsf sDkgLx?df 
sf]ifsf] pNn]Vo z]o/ nufgL /x]sf] 5 . 

qm=;= sDkgL /sd

! hnlaB't nufgL tyf lasf; 
sDkgL ln=

! ca{

@ laB't pTkfbg sDkgL ln= @ cj{

# a]tg s0ff{nL ;~rostf{ 
xfO{8«f]kfj/ sDkgL ln=

# cj{

sf]ifsf] nufgL gLlt @)&!df kl/of]hgf 
shf{df s"n sf]if /sdsf] clwstd @% 
k|ltzt;Dd nufgL ug{ ;lsg] Aoj:yf 
u/]sf] 5 eg] sd{rf/L ;~ro sf]if P]gsf] 
bkmf !( sf] clwgdf /xL phf{d'ns If]qx? M 
hnlaB't kl/of]hgfx?, laB't k|;/0f nfO{g 
kl/of]hgfx?, ;f}o{ tyf gjLs/0fLo phf{ 
pTkfbg ug]{ pBf]ux?df nufgL ug{ ;Sg] 
Aoj:yf u/]sf] 5 . ;'/Iff, k|ltkmn tyf t/ntf 
Aoj:yfkgaf6 dfu{ lgb]{lzt nufgL gLltn] 
hf]lvd Aoj:yfkg ug{ pQm kl/of]hgfx?df 

sf]if nufgL ug{ ;Sg] clwstd ;Ldf ;d]t 
lgwf{/0f u/]sf] 5 . 

a]tg s0ff{nL ;~rostf{ hnlaB't 
cfof]hgf cjwf/0ff M

sf]if ;d]tsf] ;xeflutfdf C0f nufgL 
ePsf] /fli6«o uf}/jsf] cfof]hgf dflyNnf] 
tfdfsf]zL hnlaB't sDkgL lnld6]8sf] 
z]o/df ;~rostf{x?nfO{ ;d]t ;xeflutf 
u/fpg] u/L cfof]hgfsf] lgd{f0fsfo{ z'? 
eP kZrft ;~rostf{x?nfO{ s;/L z]o/ 
pknAw u/fpg] laifodf la:t[t 5nkmn 
x'g yfNof] . ;~rostf{nfO{ pQm sDkgLsf] 
!* nfv @) xhf/ lsQf z]o/ b]z lab]zdf 
5l/P/ /x]sf tTsfnLg $nfv %) xhf/ 
;~rostf{nfO{ pknAw u/fpg' ;xh laifo 
lyPg . lwtf]kq lgodjfnL, ahf/ lgdf{tf 
tyf dr]{06 a}s/x?sf] pkl:ylt, z]o/ 
b/vf:t kmf/dsf] pknAwtf, ;+sng s]Gb|sf] 
c;xhtf Pjd\ ;"rgf kx'Frsf] cefj h:tf 
sf/0faf6 ;a} ;~rostf{x?n] z]o/ nufgLdf 
;xefuL x'g g;s]tf klg !nfv (@ xhf/ 
-$@=$$ k|ltzt_ ;~rostf{sf] ;xeflutfn] 
hnlaB't cfof]hgfx?df sf]ifsf] nufgL 
clea[l4 ug'{ kg]{ clek|fo b]lvG5 . 

dflyNnf] hnlaB't sDkgLdf ;a} 
;~rostf{nfO{ z]o/ ;xeflutf u/fpg g;]sf] 
/ cfufdL lbgdf afF8kmf8 x'g] ;fGh]g hnlaB't 
sDkgL, /;'jfu9L hnlaB't sDkgL / dWo] 
ef]6]sf]zL hnlaB't sDkgLsf] z]o/df ;d]t 
;a} ;~rostf{x? ;xefuL x'g] ;Defjgf sd 
x'g] x'Fbf OR5's ;a} ;~rostf{nfO{ hnlaB't 
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sDkgLsf] z]o/ sf]ifsf] d'gfkmfaf6} pknAw 
u/fpg] p2]Zon] sf]ifsf] pRr Aoj:yfkgaf6 
pko'Qm hnlaB't cfof]hgfsf] vf]hLsfo{ z'? 
eof] . g]kfn ;/sf/ phf{ dGqfno, laB't 
lasf; laefu, g]kfn laB't k|flws/0f Pjd\ 
cGo lgsfosf] ;s[o ;xeflutfdf e]/L c~rn 
;'v]{t lhNnfsf] laBfk"/, a]tfg, 5fk|], u'6' / 
lah}/f uf=la=;= tyf ;]tL c~rn c5fd 
lhNnfsf] 9'ËfrfNgf, gf/fo0fk'/ t'df{vf8 
Pjd\ s}nfnL lhNnfsf] ;'/ufn uf=la=;= 
x?df cjl:yt s0ff{nL gbLdf ^*) d]ufjf6 
Ifdtfsf] cw{ hnfzoo'Qm -Picking Run of 
River - PROR_ hnlaB't cfof]hgf klxrfg 

plNnlvt z]o/ ;+/rgfsf] clwgdf 
/xL ;DalGwt ;+:yfsf] ;rfns ;ldltsf] 
l:js[ltdf ldlt @)&$÷)!÷@$ ut] 
a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ sDkgL 
lnld6]8sf] lalwjt?kdf :yfkgf eof] . g]kfn 

qm= 
;= ;+:yfkssf] gfd :jfdLTj 

k|ltzt
lng sa'n u/]sf] 

z]o/ ;Vof -lsQf_ /sd ¿=

 ;d"x -s_ !  

! sd{rf/L ;~ro sf]if !% # s/f]8 # ca{
@ g]kfn laB't k|flws/0f !) @ s/f]8 @ ca{
# laB't pTkfbg sDkgL !) @ s/f]8 @ ca{
 ;d"x -s_ @  

$ sd{rf/L ;~ro sf]ifsf ;~rostf{ $) * s/f]8 * ca{
 hDdf &% !% s/f]8 !% ca{
 ;d"x -v_  
! ;j{;fw/0f gful/s !# @ s/f]8 ^) nfv @ ca{ ^) s/f]8
@ cfof]hgf k|efljt lhNnfsf :yfgLo afl;Gbf !) @ s/f]8 @ ca{
# clt lakGg kl/jf/ @ $) nfv $) s/f]8
 hDdf @% % s/f]8 % ca{ 

u/L pQm cfof]hgf ;~rostf{sf] ;xeflutf 
lgd{f0f ug]{ u/L sf]ifnfO{ pknAw u/fO{of] . 

hnlaB't cfof]hgfsf] klxrfg kZrft\ 
sf]ifsf] ;~rfns ;ldlt tyf pRr 
Aoj:yfkgaf6 OR5's ;a} ;~rostf{nfO{ 
hnlaB't sDkgLsf] z]o/ pknAw u/fpg] 
p2]Zo k"/f ug{ g]kfn laB't k|flws/0f tyf 
laB't pTkfbg sDkgLsf] ;+nUgtfdf ldlt 
@)&$÷!÷@$ df ;~rostf{ a]tg s0ff{nL 
xfO{8«f]kfj/ sDkgL lnld6]8sf] :yfkgf ePsf] 
5 . pQm sDkgLsf] z]o/ ;+/rgf b]xfog';f/ 
/x]sf] 5 M

;/sf/sf] :jfdLTjdf /x]sf g]kfn laB't 
k|flws/0f / laB't lasf; sDkgL tyf 
;~ro sf]if / ;~rostf{sf] ;+:yfks z]o/ 
/xg] u/L :yfkgf ePsf] o; sDkgLn] lgdf{0f 
ug]{ kl/of]hgfdf ;j{;fwf/0f Pjd\ cfof]hgf 

a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ sDkgL lnld6]8sf] z]o/ ;+/rgf M
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k|efljt lhNnfsf :yfgLo afl;Gbfsf] ;d]t 
;xeflutf x'g] x'Fbf ;dodfg} cfof]hgf ;DkGg 
x'g] laZjf; lng ;lsG5 . o; sDkgLn] 
clt lakGg kl/jf/sf nflu ;d]t $) s/f]8 
a/fa/sf] z]o/ 5'6\ofOPsf]n] ul/aL lgjf/0fdf 
;d]t ;wfp k'Ug] b]lvG5 . 

sd{rf/L ;~ro sf]ifsf] ljQLo Ifdtf, g]kfn 
laB't k|flws/0f tyf laB't pTkfbg sDkgLsf] 
k|flalws Ifdtfsf] pkof]u ug]{ Pjd\ ;du| 
;~rostf{x?sf] l;k, vj/bf/L cg'zf;g, 
cg'udg tyf d'NofFÍg x'g] / :yfgLosf] 
;xeflutf /xg] x'gfn] ;a}sf] ckgTj sfod 
eO{ kl/of]hgfsf] lgdf{0f sfo{ lta|ultdf 
cufl8 a9\g] ;Defjgf /x]sf] 5 . 

sDkgLsf] k|jGwkq lgodfjnLdf ePsf] 
Joj:yf cg';f/ cfof]hgfsf] ;DefJotf tyf 
jftj/0fLo cWoog, k"FhLsf] k|efjsf/L?kdf 
kl/rfng ug{, lgdf{0f sfo{ ;dodfg} ;DkGg 
ug{ tyf cfof]hgfsf] ;+rfng, dd{t ;Def/, 
cg'udg tyf d"NofÍg ug{ ;Ifd, cg'zfl;t, 
lhDa]jf/ ;~rfns ;ldltsf] kl/sNkgf 
ul/Psf] 5 . sDkgLsf] k|jGwkq lgodfjnLdf 
ePsf] Joj:yf cg';f/ gf} hgfsf] Ps 
;~rfns ;ldlt /xg] / ;f]sf] u7g b]xfo 
adf]hLd x'g] Aoj:yf /x]sf] 5 M

-s_ sd{rf/L ;~ro sf]ifaf6 ! hgf

-v_ g]kfn laB't k|flws/0faf6 ! hgf

-u_ laB't pTkfbg sDkgLaf6 ! hgf

-3_ ;+:yfks z]o/wgLx? 
;d'x s @ dWo] af6 # hgf

-ª_ ;a{;fw/0f z]o/wgLx? dWo]af6  ! hgf

-r_ :jtGq Aoj;flos 
;~rfns -ljQ lj1_ ! hgf

-5_ :jtGq Aoj;flos ;~rfns
-hnlaB't lazif]1_ ! hgf

;+:yfks z]o/ wgL ;d"x s! n] cfkm\gf] 
tkm{af6 ;~rfns dgf]lgt ug]{ / ;+:yfks 
z]o/wgL ;d"x s@ af6 ;~rfnsx?sf] 
rog lgjf{rgaf6 x'g] Aoj:yf ePtf klg 
;~rost{fnfO{ z]o/ lat/0f geP ;Ddsf] nflu 
;~rostf{x?sf] k|ltlglwTj x'g] u/L sf]ifsf] 
;~rfns ;ldltaf6 dgf]gog x'g] Aoj:yf 
/x]sf]5 . :jtGq Aoj;flos ;~rfnssf] 
xsdf ;DalGwt If]qsf] la1sf] 5gf}6 xf]; 
eGg] p2]Zon] To:tf la1sf] z}lIfs of]Uotf 
/ sfo{ cg'ejsf] ;d]tsf] dfkb08 lgwf{/0f 
ul/Psf]5 .o;/L sDkgLsf] Aoj:yfkgsf] nflu 
;DalGwt If]qsf] la1 ;d]tsf] ;+nUgtfn] ubf{ 
cfof]hgfsf] ;DefAotf cWoofg, aftj/0fLo 
cWoog, laQLo laZn]if0f, k|flalws d"NofÍg, 
hf]lvd Aoj:yfkg, kl/of]hgfsf] la:t[t 
k|lta]bg, lgdf{0fsfo{sf] cg'udg d"NofÍg 
ug{ k|efjsf/L x'g] b]lvG5 .

cfof]hgfsf] lgoldt sfo{ ug{ tyf cfof]hgf 
/ ;~rfns ;ldlt aLr ;'dw'/ ;DaGw 
sfod /fVg ;Ifd cg'ejL sfo{sf/L k|d'vsf] 
;d]t Aoj:yf ulPsf]5 . k|d'v sfo{sf/L 
clws[tsf] z}lIfs of]Uotf / sfo{ cg'ej 
kgL sDkgLsf] k|aGwkqdf g} Aoj:yf u/L 
sfo{sf/L clws[tsf] lgo"QmLnfO{ k|efjsf/L 
agfpg] k|of; ul/Psf] 5 . o;af6 sDkgLsf] 
k|efjsf/L Aoj:yfkg eO{ cfof]hgfsf] 
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lgdf{0fsfo{ ldtAofoL 9+uaf6 k|efjsf/L?kdf 
lgwf{l/t ;do nfutdf ;DdkGg ug{ ;lsg] 
;Defjgf /xG5 .

a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ sDkgL 
lnld6]8sf] @)&$÷)!÷@$ ut] lalwjt?kdf 
:yfkgf eO{ ;s] kZrft sDkgLn] g]kfn ;/sf/ 
phf{ dGqfnoaf6 laB't P]g, @)$(sf] bkmf 
$ sf] pkbkmf -@_ / laB't lgodfjnL, @)%) 
sf] lgod * adf]lhd ldlt @)&$÷)@÷)& 
df ^*) d]3fjf6 Ifdtfsf] a]tg s0ff{nL 
;~rostf{ xfO{8«f]kfj/ cfof]hgfsf] ;DefJotf 
tyf jftj/0fLo cWoogsf nflu cg'dltkq 
k|fKt ul/;s]sf] 5 . sDkgLn] cfof]hgfsf] 
;DefJotf tyf jftj/0fLo cWoogsf nflu 

Term of Reference (TOR) ;d]t tof/ u/L 
tf]lsPsf] ;dofalw leq} sfd ;DkGg ug]{ 
sfo{ of]hgf agfO{ ;s]sf] 5 .

a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ 
sDkgL lnld6]8df z]o/ nufgL ug]{ 
lalgod M

;~rostf{sf] rfln; k|ltzt / sf]ifsf] kGw| 
k|ltzt z]o/ nufgL ePsf] pQm cfof]hgfdf 
z]o/ nufgLsf] k|s[of / k2ltsf ;fy} 
;~rostf{nfO{ z]o/ lat/0f geP;Ddsf 
nflu sDkgLsf] ;~rfns ;ldltdf 
;~rostf{x?sf] tkm{af6 k|ltlglwTj 
u/fpg] laifodf sf]ifsf] ;~rfns ;ldltaf6 
sd{rf/L ;~ro sf]if P]g, @)!( sf] bkmf !% 
adf]lhdsf] d'gfkmf /sdnfO{ Aojl:yt ug{ 
;f]xL P]gsf] bkmf #) s n] lbPsf] clwsf/ 
k|of]u u/L æ;~rostf{sf] d'gfkmf /sdnfO{ 

a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ sDkgL 

lnld6]8sf] z]o/df nufgL ug]{ ;DalGw 

lalgod, @)&$Æ agfO{ nfu' ul/Psf]5 . 

pQm lalgoddf d'gfkmf afF8kmfF8sf] k|s[ofsf] 
af]/df pNn]v ul/Psf]5 . cfly{s aif{ 
@)&@÷&# b]lv nfu' x'g] u/L cfly{s aif{sf] 
n]vfkl/If0f ;DkGg eO;s] kl5 d'gfkmf 
afF8kmfF8 u/L ;~rostf{sf] 5'§} JolQmut 
vftfdf hDdf u/L cfjZostf cg';f/ 
z]o/ nufgL sf]ifdf /sdfGt/ ul/g] Aoj:yf 
/x]sf]5 . z]o/ nugL sf]ifdf ;~rostf{nfO{ 
d'gfkmf lat/0f u/L JolQmut vftfdf hDdf 
ug{ 5'6\ofPsf] /sd, ;f]df k|fKt x'g] Aofh 
/sd / z]o/ ;fk6L /sd /xg] Aoj:yf 
ul/Psf] 5 . z]o/ nufgL sf]ifsf] Aoj:yfkg 
ug{ Ps z]o/ nufgL sf]if Aoj:yfkg ;ldlt 
/ ;f] ;ldltsf] sfd st{Ao / clwsf/sf] 
Aoj:yf lalgoddf ul/Psf]5 . z]o/ nufgL 
sf]ifdf hDdf /x]sf] /sd sDkgLsf] z]o/df 
nufgL ug]{ k|s[of / ;f]sf] n]vfÍg tyf 
clen]v /fVg] k2ltsf] ;d]t dfkb08 tof/ 
u/L z]o/ kl/rfngnfO{ Aojl:yt, k|efjsf/L 
agfpg] k|of; ul/Psf]5 . 

sDkgLdf ;~rostf{sf] tkm{af6 nufgL ul/g] 
cfjZos /sd d'gfkmf / ;f] d'gfkmfdf k|fKt 
x'g] Aofh /sdn] gk'u ePdf gk'u /sdsf] 
lgldQ ;DalGwt ;~rostf{sf] gfddf 
z]o/ ;fk6L n]vfÍg u/L z]o/ nufgLsf] 
Aoj:yfkg ul/g]5 . s'g} ;~rostf{n] 
sDkgLsf] z]o/df nufgL gu/L d'gfkmf lng 
rfx]df To:tf] d'gfkmf /sd sf]if s§L vftfdf 
/sdfGt/ u/L e'QmfgL lbOg]5 . t/ lghsf] 
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d'gfkmf /sd z]o/df nufgL eO{ ;s]sf] 
cj:yfdf afFls /s]sf] /sd dfq e'QfgL ul/g] 
Aoj:yf lalgodn] u/]sf]5 . o;/L sDkgLsf] 
z]o/df nufgL ug{ O{R5f eP gePsf] 
hfgsf/L lng sf]ifn] k|To]s aif{sf] k|f/Dedf 
;fj{hgLs ;"rgfåf/f ;~rostf{nfO{ ;';"lrt 
ug]{ Aoj:yf ul/Psf]5 . o;sf nflu sf]ifn] 
tL; lbgsf] ;dofalw lbO{ /fli6«o:t/sf] 
b}lgs klqsfdf slDtdf tLg k6s ;"rgf 
k|sfl;t ul/g] Aoj:yf /x]sf] 5 . olb s'g} 
;~rostf{n] sDkgLsf] z]o/df nufgL ug{ 
grfx]df tf]lsPsf] cjlwleq tf]lsPsf] 
k|s[ofåf/f sf]ifnfO{ hfgsf/L u/fpg' 
kg]{5 . To:tf] hfgsf/L sf]ifdf k|fKt gePsf] 
;~rostf{sf] d'gfkmf /sd lalgoddf 
Aoj:yf eP adf]lhd sDkgLsf] z]o/df 
nufgL ul/g]5 . 

pk;+xf/ M

/fi6«sf] cfly{s lasf;, ;fdfhLs ;'b[l9s/0f, 
cf}Bf]uLls/0fs, ko{6g lasf;sf] nflu phf{ 
Ps dxTjk?k"0f{ ;fwg xf] . g]kfn /fi6« a}Ísf] 
tYoFfÍ x]bf{ laut Ps aif{df k|efjs/L laB't 
Aoj:yfkgsf] sf/0f cf}wf]uLs pTkfbgdf a[l4 
ePsf] 5 eg] ko{6g cfudgdf ;'wf/ ePsf], 
lgof{t Aokf/ / lab]zL lalgdo ;+lrltdf 
;'wf/ ePsf]5 . hnlaB't cfof]hgfx? 
lgdf{0fdf b]lvPsf hf]lvd tyf ;d:ofx? 
h:t} sfg"gL ;d:of, lgdf{0fk"j{sf lgdf{0flwg 
cj:yf / lgdf{0f kl5sf hf]lvdx?, k|fs[lts 
>f]t ;fwgsf] pkof]usf] clwsf/, laQLo 
Aoj:yfkg, gLltut ;d:ofx? tyf cfly{s, 

;fdflhs, /fhg}lts d'2fx?sf] l5gf]kmfgf] 
ub}{ cufl8 a9\g' sd r'gf}tLk"0f{ 5}g . 
tyfkL b]zsf] cfly{s, ;fdflhs / /fhg}lts 
lasf;sf nflu hf]lvd axg u/]/} eP klg 
hnlaB't If]qdf nufgL a9fpg' kg]{ vfFrf] 
5 . 

sf]ifn] shf{ nufgL u/]sf cfof]hgfx?sf] 
;kmntfk"j{s ;DkGg u/L ;fFjf Aofh 
c;'n pk/ ug{ / ;~rostf{x?sf nflu 
5'6\ofOPsf z]o/x?sf] plrt Aoj:yfkg u/L 
;a} ;~rostf{n] z]o/ kfpg] u/L afF8kmfF8 
ug{ sf]ifn] dxTjk"0f{ lhD]jf/L lgaf{x ug'{ kg]{ 
b]lvG5 . sf]ifn] d'gfkmfaf6} ;~rostf{x?nfO{ 
z]o/ lbg] p2]Zon] :yfkgf u/]sf] a]tg s0ff{nL 
;~rostf{ xfO{8«f]kfj/ sDkgL lnld6]8n] 
lgdf{0f ug{ nfu]sf] ^*) d]ufjf6 Ifdtfsf] 
cfof]hgsf] ;DefAotf tyf aftj/0f cWoog, 
l8hfO{g, >f]tsf] Aoj:yfkg Pjd\ ;f] 
cfof]hgfsf] lgdf{0f sfo{ ldtAolo 9Ëaf6 
k|efjsf/L?kdf ;a} kIfsf] ;xeflutfdf 
;DkGg ug{ ;Sg' g} cfhsf] cfjZostf xf] . 

b]zsf] ;+a}wflgs Aoj:yf, gLlt tyf of]hgf, 
P]g lgod sfg'gsf] cjnDag u/L b]zsf] 
ef}lts k"jf{wf/sf] lasf;sf nflu g]kfn 
;/sf/ tyf hnlaB't ;DalGwt lgsfo;+u 
;xsfo{ ub}{ sf]if h:tf] ;'b[9 ljQLo ;+:yfn] 
hnlaB'tsf] If]q k|fylds tfsf ;fy nufgLnfO{ 
clea[l4 ug'{ k5{ . b'O{ bzs nfdf] o; If]qsf] 
cg'ejaf6 kf7 l;Sb} cfufdL lbgx?df 
;fj{hlgs lghL ;fem]bf/Ldf hnlaB't 
nufgLsf] lasf; / la:tf/df sf]ifn] dxTjk"0f{ 
e'ldsf lgaf{x ug'{ kg]{ cj:yf /x]sf]5 . 
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;Gbe{ ;fdu|Lx?M

!= g]kfnsf] ;+lawfg

@= rf}wf} lqaifL{o of]hgf

#= sd{rf/L ;~ro sf]if P]g @)!(

$= www.nrb.org.np

%= a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ 

sDkgL lnld6]8sf] k|aGwkq tyf 
lgodfjnL

^= ;~rostf{sf] d'gfkmf /sdnfO{ a]tg 
s0ff{nL ;~rostf{ xfO{8«f]kfj/ sDkgL 
lnld6]8sf] z]o/df nufgL ug]{ ;DalGw 
lalgod, @)&$

;~ro sf]if ;Dk"0f{ ;~rostf{sf]

cfly{s e/f]zfsf] s]Gb| xf] .
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;~ro sf]if /sd s§L x'g z'? ePkl5 
;~rostf{x?n] ug'{kg]{ sfo{x?

;~ro sf]if /sd s§L x'g z'? x'gf ;fy sf]ifsf] kl/ro kq jgfO{ xfNg] / 
kl/ro kq ;~ro sf]if ;DjlGw sfo{ ug]{ sd{rf/LnfO{ pknJw u/fO{ 

xfNg] .

 � sf]ifs§L /sdsf] kmfF6jf/Ldf kl/ro kq gDj/ /fv]/ lgoldt?kdf ;Dk"0f{ 
ljj/0fx? z'4 / k|i6;+u e/L sfof{non] k7fPsf] 5 5}g x]g{} / gk7fPsf] 
l:yltdf k7fpg nufpg] .

 � sd{rf/L ;?jf, j9'jf ePtf klg cfkm"n] klxnf lnPsf] kl/ro kq 
gDj/ g} sfod x'g] x'Fbf dfl;s sf]ifs§L kmfF6jf/Ldf pNNf]v u/L k7fpg' 
kg]{ / ;?jf eO{ gofF sfof{nodf hfbf ;~rosf]if ;DjlGw sfo{ ug]{ 
sd{rf/LNffO{ cfkm\gf] ;fljsdf lnPsf] kl/rokq gDj/ pknJw u/fpg] .

 � k|To]s jif{sf] sf]ifs§L /sdsf] ljj/0f sfof{no dfkm{t k|fKt u/L cfkmgf] 
sf]ifs§L / ;fk6L bflvnfsf] lx;fj 7Ls 5 5}g x]/L gePdf sf]ifdf 
;Dks{ /fvL ldnfO{ xfNg] . sf]ifjf6 k|bfg ul/Psf] E service ;'ljwf 
lng] / sf]ifs§L ljj/0f pQm ;'ljwf dfkm{t lng] .

 � cfkm\gf] sf]ifs§L ePsf sfof{nox?sf] gfd / sf]ifs§L ldlt ;lxt sf]ifdf 
;Dks{ /fvL sf]ifs§L /sd kl/ro kq gDj/sf] :yfoL vftfdf hDdf eP 
gePsf] x]/L gePsf] v08df hDdf ug{ nufpg] .

 � ;fk6L lng cfpbf ;fk6L kmf/fdsf] ;Dk"0f{ ljj/0f e/L sfo{/t sfof{nosf] 
l;kmf/Lz ;fy cfpg] .

 � sf]if ;DjlGw sfo{sf] nflu sfof{nodf cfpbf cfkm" ;~rostf{ ePsf] 
k|df0f ;~ro sf]if kl/ro kq lnP/ cfpg' kb{5 . kl/ro kq ;fydf 
ePdf ;~rostf{nfO{ sf]if ;DjGwL ;]jf k|fKt ug{ / sf]ifnfO{ ;]jf ;'ljwf 
pknJw u/fpg ;lhnf] x'G5 . 
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j}b]lzs /f]huf/sf] ;+lIfKt kl/ro

cfd g]kfnLn] a'‰g] efiffdf eGbf sfd ug{ 
ljb]z uPsf] cj:yfnfO{ j}b]lzs /f]huf/Ldf 
uPsf] elgG5 . j}b]lzs /f]huf/ P]g, @)^$ 
n] kl/eflift u/] cg';f/ j}b]lzs /f]huf/ 
eGgfn] ljb]zdf kfpg] /f]huf/ ;Demg' 
kb{5 . o; P]gsf] dd{ tyf efjgf cg';f/ 
g]kfn ;/sf/sf] j}b]lzs /f]huf/ ljefuaf6 
>d :jLs[lt lnP/ ljb]zdf sfd ug{ uPsf] 
cj:yfnfO{ j}b]lzs /f]huf/L elgG5 . o;/L 
j}b]lzs /f]huf/Ldf uPsf JolQmn] dfq 
j}b]lzs /f]huf/Lsf ljleGg cj:yfx?df 
g]kfn ;/sf/af6 kfpg] ;]jf, ;'ljwfx? 
k|fKt ub{5g\ . >d :jLs[lt glnO{ ljb]zdf 
sfd ug{ hfg' jf Ohfht glnO{ k7fpg'nfO{ 
u}/ sfg'gL dflgG5 . 

ctM j}b]lzs /f]huf/ P]g, @)^$ tyf g]kfn 
;/sf/sf] gLltut / ;+/rgfut dfGotf 
cg';f/ j}b]lzs /f]huf/ ljefuaf6 JolQmut 

j}b]lzs /f]huf/ If]qdf 
;~ro sf]ifsf] ;]jf la:tf/

-;/sf/sf] sfo{qmd / sf]ifsf] e"ldsf_

/df e§/fO{*

* lgb]{zs, j}b]lzs /f]huf/ ljefu .

jf j}b]lzs /f]huf/ Joj;fo ug{ j}b]lzs 
/f]huf/ ljefuaf6 O{hfht k|fKt ;+:yf 
dfkm{t ;+:yfut >d :jLs[lt lnP/ lglZrt 
;]jf ;'ljwf / zt{sf cfwf/df /f]huf/bftf 
sDkgL;Fu s/f/ u/L ljb]zdf sfd ug{'nfO{ 
j}b]lzs /f]huf/L elgG5 . 

g]kfndf j}b]lzs /f]huf/Lsf] k[i7e"ld

dfgj ;Eotfsf] ;'?jft;Fu} sfd / cj;/sf] 
vf]hLdf Ps 7fpFaf6 csf]{ 7fpFdf ;g]{ k|j[lQsf] 
ljsf; ePsf] xf] . lnR5jLsfn÷dNnsfnsf 
P]ltxfl;s b:tfj]hdf ltAat;Fusf] Jofkf/, 
cfjthfjt / cGo ;fdflhs Jojxf/sf] 
pNn]v ePsf] kfOG5 . pGgfO{;f} ztflAb;Dd 
ltAat;Fu 3lgi6 cfly{s tyf ;fdflhs 
;DaGw /x]sf] / la;f} ztflAbsf] z'?jftb]lv 
pQ/fw{;Dd cfOk'Ubf OlG8of;Fusf] cfly{s 
tyf ;fdflhs ;DaGw ;3g ?kdf a9]sf] 
kfOG5 . (In 1952-54-79.4%, 1961- 92%, 
1981- 93.1%, 1991-89.21%, 2001- 
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77.28% Nepalese people have been 
emigrating to India.) PSsfO{;f} ztflAbsf] 
z'?jft b]lv dn]l;of / vf8L d'n'sx? 
g]kfnL >ldssf] klxnf] >d uGtAosf] ?kdf 
/xb} cfPsf 5g\ . -cf= j= @)&!÷&@ ;Dd 
dn]l;of klxnf] utAo, cf= j= @)&@÷&# 
df ;fpbL c/]laof klxnf] utAo ePsf] / 
cf= j= @)&#÷&$ df stf/ klxnf] utAosf] 
?kdf /x]sf] 5_ ut cfly{s jif{;Dddf %) 
nfv eGbf al9n] >d :jLs[lt lnP/ j}b]lzs 
/f]huf/Ldf uPsf] tYofÍ b]lvG5 . 

lj=;+= @)@* ;fndf >d ljefusf] :yfkgf, 
lj=;+= @)#* ;fndf >d dGqfnosf] :yfkgf, 
j}b]lzs /f]huf/ P]g @)$@, j}b]lzs /f]huf/ 
lgodfjnL @)%^, j}b]lzs /f]huf/ P]g tyf 
lgodfjnL @)^$, lj=;= @)%^ ;fndf >d 
tyf /f]huf/ k|j4{g ljefusf] :yfkgf, lj=;+= 
@)^% kf}; !^ ut] j}b]lzs /f]huf/ ljefusf] 
:yfkgf x'Fb} j}b]lzs /f]huf/sf] Joj:yfkgsf] 

cj:yf oxfF;Dd cfOk'u]sf] 5 . lj=;+= 
@)&# kf}if # b]lv >d :jLs[ltdf Foreign 
Employment Information Management 
System ;'? ePkl5 of] If]q cem Jojl:yt 
x'b} uPsf] 5 . 

>d :jLs[ltdf sDKo'6/ k|0ffnL z'? x'g' 
eGbf cufl8 )%)÷%! b]lv )^@÷^# ;Dd 
hDdf &%*^&% n] >d :jLs[lt lnPsf] 
tYofFÍ 5 eg] cfly{s jif{ @)%)÷)%! 
b]lv @)&#÷)&$ ;Dd g]kfn ;/sf/af6 
>d :jLs[lt lnP/ j}b]lzs /f]huf/Ldf 
hfg]sf] hDdf ;+Vof %)#@*^%k'u]sf] 5 . 
cf=j= @)^#÷)^$ kl5 dfq} $@ nfv &$ 
xhf/eGbf al9n] >d :jLs[lt lnPsf] tYofFÍ 
5 . of] ;+Vof >d :jLs[lt k|bfg ul/Psf] 
;+Vof xf] . o;df >d :jLs[lt gjLs/0f klg 
;dfj]z ePsf]n] o;n] j}b]lzs /f]huf/Ldf 
uPsf JolQmsf] ;+Vof xf]Og, >d :jLs[ltsf] 
k6s hgfpF5 . 

cf=a= @)^#÷)^$ b]lv cf=a= @)&@÷)&# 
;Dd ljleGg b]zdf j}b]lzs /f]huf/ ljefuaf6 

l;=g+= cf=a=sf] ljj/0f k'?if dlxnf hDdf

1 cf=a=@)%)÷)%! b]lv @)^@÷)^# ;Ddsf] hDdf - - 758675

2 cf=a=@)^#÷)^$ b]lv @)&!÷)&@ ;Ddsf] hDdf 3065462 135806 3201268

3 cf=a=@)&@÷)&# sf] hDdf 399406 19307 418713

4 cf=a=@)&#÷)&$ sf] hDdf 620850 33359 654209

s'n hDdf 4085718 188472 5032865

>d :jLs[lt lnP/ uPsf sfdbf/sf] ;+Vofut 
ljj/0f b]xfo cg';f/ /x]sf] 5 . 

l;=g+= b]z k'?if dlxnf hDdf

1 stf/ 962338 9337 971675

2 dn]l;of 1089231 24845 1114076
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j}b]lzs /f]huf/LnfO{ Jojl:yt ug{ 
;/sf/sf gLlt tyf sfo{qmd M

g]kfnsf] cy{tGqdf s'n ufx{:y pTkfbgsf] 
cg'kftdf of] cf=j= df @(=^Ü of]ubfg 
ljk|]if0fsf] /x]sf] 5 . o;/L k|fKt x'g] 
ljk|]if0fnfO{ a}+lsË dfWodaf6 leq\ofO{ art 
tyf nufgL k|f]T;fxgsf] gLlt cfly{s jif{ 
@)&$÷&% sf] ah]6 jQmJo dfkm{t lnO{Psf] 
5 . 

rf}wf} of]hgfn] j}b]lzs /f]huf/Ldf hfg 
rfxg]x?nfO{ a}+s tyf ljQLo ;+:yfaf6 
C0fsf] Joj:yf ug]{ sfo{qmd /fv]sf] 5 . 
j}b]lzs /f]huf/Ldf hfg] o'jfx?n] ufpF 3/d} 
dx+uf] Jofhb/df C0f sf9]/ hfg] / pgLx? 
dsf{df kg]{ u/]sf]n] o;/L ljQLo ;+:yfaf6 
C0f lnP/ hfbfF sfdbf/ dfly x'g] yk 
cfly{s ef/ sd x'G5 . sd{rf/L ;~ro 

;|f]tM j}b]lzs /f]huf/ ljefu

l;=g+= b]z k'?if dlxnf hDdf

3 ;fpbL c/a 761408 4631 766039

4 o"=P=O{= 415829 38411 454240

5 s'j]t 72276 38783 111059

6 ax/fO{g 39667 3452 43119

7 cf]dg 24510 4529 29039

8 blIf0f sf]l/of 33072 1790 34862

9 n]jgfg 1159 11436 12595

10 Oh/fon 2219 4290 6509

11 ckmuflg:tfg 9172 42 9214

12 Hfkfg 14609 793 15402

13 cGo 39378 12774 52152

hDdf 3464868 155113 3619981

sf]if P]g @)!( sf] gjf}F ;+zf]wgn] sf]ifsf] 
bfo/f lj:tf/ ul/ a}b]lzs /f]huf/Lsf] 
qmddf ljb]zdf /x]sf JolQmn] ;d]t sf]ifdf 
/sd hDdf ug{ ;Sg] efjgf ;d]6]sf] 5 . 
dfcf]jfbL hgo'4sf] sf/0fn] o'jfx? ufpFdf 
a:g g;s]sf] tyf cfGtl/s /f]huf/Lsf 
cj;/x? Go"g ePsf], sl/a rf/nfv krf; 
xhf/ o'jf hgzlQm k|To]s jif{ >d ahf/df 
lelqg] t/ b]zleq sl/a kfFr k|ltztn] dfq 
/f]huf/Lsf cj;/ kfpg] oyfy{tfn] kl5Nnf] 
;dodf a}b]lzs /f]huf/L k|lt o'jfx?sf] 
cfsif{0f a9]sf] 5 . sdfO{ ug]{ pd]/ ;d"xsf 
clwsf+z o'jfx? ljb]lzg], ltgn] sdfP/ 
k7fPsf] k};fsf] clwsf+z lx:;f pkef]udf 
vr{ x'g], h;n] ubf{ /fli6«o:t/df art / 
nufgLsf] cj:yf Go"g x'G5 eg] csf]{lt/ 
sfdbf/sf] czQmtf jf a'9];sfndf cfly{s 
;fdflhs ;'/Iffdf ;d:of x'G5 . ctM o; 
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ljifonfO{ dWogh/ u/]/ g]kfn ;/sf/n] 
s]xL ;do cufl8 a}b]lzs /f]huf/Ldf 
uPsfx?sf] nflu /fi6« a}+s dfkm{t C0fkq 
hf/L u/]sf] lyof] . pgLx?sf] sdfO{df art 
/ nufgL k|f]T;fxg ug{ a}b]lzs /f]huf/Ldf 
hfg' cl3 a}+s vftf vf]Ng nufpg] sfo{gLlt 
;/sf/n] lnPsf] 5 . 

cfly{s ljsf;df ljk|]if0fsf] e"ldsf M

j}b]lzs /f]huf/Lsf] qmddf sfdbf/n] 
kfl/>lds k|fKt u/L :jb]zdf cfkm\gt 
jf kl/jf/hgnfO{ k7fPsf] ?k}ofF÷k};f of 
df}l›s d"NonfO{ ljk|]if0f elgG5 . j}b]lzs 
/f]huf/Ldf uPsfx?n] d'VotofM x'G8L, 
;flyefO, a}+s tyf ljQLo ;+:yf jf dlg 
6«fG;km/ dfkm{t ljk|]if0f k7fpF5g\ . 

j}b]lzs /f]huf/L g]kfnL o'jfx?sf] nflu 
/f]huf/Lsf] k|d'v >f]t ag]sf] 5 . a}b]lzs 
/f]huf/Ldf clen]va4 eP/ >d :jLs[lt 
lnP/ hfg] Joj:yfsf] ;'?jft cf= j= 
@)%)÷@)%! b]lv ePsf] xf] . Go"g cfly{s 
j[4b/, Go"g pTkfbsTj, pRr j]/f]huf/L, 
pRr Jofkf/ 3f6f ePsf] xfd|f] cy{tGq wfGg] 
Psdfq ;fwg kl5Nnf] ;dodf ljk|]if0f ePsf] 
5 . cf= j= @)^$÷)^% df s'n ufx{:y 
pTkfbgsf] cg'kftdf !&=%Ü of]ubfg /x]sf] 
ljk|]if0fsf] of] cf=j= df @(=^Ü of]ubfg 
/x]sf] /x]sf] 5 . kl5Nnf] ;dodf b]lvPsf] 
ul/la Go"gLs/0f, lzIff / :jf:Yosf] If]qdf 
b]lvPsf] ;'wf/df ljk|]if0fsf] e"ldsf /x]sf] 
gsfg{ ;lsGg . o;/L hgtfsf] hLjg:t/df 
;'wf/ Nofpg] sl8, b]zsf] cy{tGq w/d/fPsf] 

cj:yfdf d]?b08 eP/ y]Ug] ljk|]if0fnfO{ 
tL sfdbf/sf] hLjgsf] pQ/fw{df cfly{s 
;'/Iffsf] dfWodsf] ?kdf pkof]u ug{ ;s] 
sfdbf/sf] ;fdflhs ;'/Iff / ;fdflhs 
Gofodf 7f]; 6]jf k'Ug] lyof] . o;sf] nflu 
sd{rf/L ;~ro sf]if;+usf] ;xsfo{ Pp6f 
pQd ljsNk x'g;S5 . 

sfdbf/nfO{ art k|f]T;fxgdf sd{rf/L 
;~ro sf]ifsf] e"ldsf M

;+:yfut ?kdf >d :jLs[lt lnP/ !!) 
b]zdf tyf JolQmut ?kdf !^& b]zdf u/L 
%) nfveGbf al9 g]kfnL sfdbf/x? >d 
:jLs[lt lnP/ a}b]lzs /f]huf/Ldf uPsf 
5g\ . ;a} b]zdf uPsf ;a} sfdbf/nfO{ 
df;?kdf ;d]6]/ Ps} k6s o;sf] ;]jf 
lj:tf/ ug]{ sfo{ r'gf}tLk"0f{ g} 5 . tyflk 
/fli6«o cy{tGq / sfdbf/ b'j}sf] Gofosf] 
nflu qmdzM ;]jf lj:tf/ ub}{ hfg' pko'Qm 
x'G5 . j}b]lzs /f]huf/Lsf] If]qdf sf]ifsf] 
;]jf lj:tf/ ug{ ;j{k|yd art, Aofhb/, 
C0f, nufgLsf] km/s k|sf/sf] gLlt to ug{' 
kb{5 . To;kl5 klxnf] r/0fdf gAa] k|ltzt 
eGbf al9 sfdbf/sf] uGtAo /x]sf] vf8Lsf 
5 j6f d'n's / dn]l;ofaf6 ;]jfsf] lj:tf/ 
ug{' ;fGble{s b]lvG5 . 

ca ;]jf s;/L lj:tf/ ug]{ t eGg] ;Gbe{df 
k|To]s JolQmnfO{ >d :jLs[lt lng'k"j{ 
sf]ifdf cfa4 x'g' kg]{ / lgoldt hDdf ug{' 
kg]{ k|fjwfg /fVg' kg]{ t/ :j/f]huf/, gLlh 
If]q / a}b]lzs /f]huf/Ldf uPsfn] hDdf 
ubf{ cln cfsif{s ;'ljwfsf] Joj:yf ug{' 
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k5{ . ;fj{hlgs If]qsf sd{rf/LnfO{ h:tf] 
kfl/>ldssf] lglZrt k|ltzt clgjfo{ 
?kdf gsf6L lgoldt artsf] lglZrt c+s 
:j3f]if0ff ug{ nufO{ lgoldt art c+s 
lgwf{/0f ug{' kb{5 . art hDdf ug]{ k|lqmof 
/ dfWod lglZrt ug{' kb{5 . h:tf]M dfl;s, 
q}dfl;s, rf}dfl;s jf cw{jflif{s ?kdf 
kl/jf/n] ot} hDdf ug]{ ls sfdbf/n] sfo{/t 
b]zaf6} dlg 6«fG;km/ jf a}+saf6 sf]ifsf] 
vftfdf hDdf ug]{, sDkgL, b'tfjf; jf 
Dofgkfj/ dfkm{t hDdf ug]{ s'g} Ps ljsNk 
/f]Hg ;lsG5 . k|d'v uGtAo d'n'ssf a}+s;Fu 
sf]ifn] ;Demf}tf u/L tLg} a}+s dfkm{t ;xsfo{ 
klg ug{ ;lsG5 . o;/L sf]ifn] ;]jf lj:tf/ 
ubf{ sfdbf/x?sf] cfsif{0f kfOof] eg] k|d'v 
uGtAo d'n'sx?df ;]jf s]G›x? lj:tf/ u/L 
sfd cufl8 a9fpg klg ;lsG5 . g]kfnd} 
;fj{hlgs If]qdf sfo{/t sd{rf/Lsf] k]zfdf 
h:tf] lgoldttf, kfl/>ldsdf a9f]Q/L tyf 
/f]huf/bftfdf Ps?ktf j}b]lzs /f]huf/Ldf 
lj/n} kfOG5 . j}b]lzs /f]huf/Ldf hfg] 
sfdbf/sf] sf]if sl§ ug]{ k|0ffnL ljsf; 
ug]{ ;Gbe{df s'/f ubf{ Pp6f sfdbf/sf] 
hLjgdf uGtAo b]z, k]zf, /f]huf/bftf tyf 
kfl/>lds k6s k6s x]/km]/ eO/xg ;S5 / 
sfdsf] lg/Gt/tf klg gx'g ;S5 . t;y{ oL 
;a} ljifonfO{ dWogh/ u/L sfo{ljlw tyf 
lgb]{lzsf agfO{ j}b]lzs /f]huf/Ldf uPsf 
o'jfnfO{ sf]ifsf] bfo/fdf Nofpg' kb{5 . 
jLrdf s'g} ;do sf]if s§L clgoldt ePsf] 
/x]5 eg] klg lglZrt cjlw tf]ls sf]ifdf 
k'gMcfj4 u/fpg] Joj:yf ug{' kb{5 . 

g]kfn ;/sf/n] xfn ;fpbL c/]laof, dn]l;of 
nufotsf 5 j6f b]z;+u >d ;Demf}tf 
ug]{ tof/L ul//x]sf] ;Gbe{df of]ubfgdf 
cfwfl/t sNof0fsf/L sf]ifsf] cjwf/0ff 
cg';f/ ToxfFsf sDkgLx?n] sfdbf/sf] 
kfl/>ldssf] lglZrt k|ltzt xfd|f] ;~ro 
sf]ifsf] vftfdf hDdf ug]{ ljifonfO{ klg 
;d]6L ;Demf}tf ubf{ /li6«o :t/d} a}b]lzs 
/f]huf/Ldf uPsf÷hfg] sfdbf/sf] ;fdflhs 
;'/Iffsf] ljifon] dfGotf k|fKt ub{5 . cem 
o;df sfo{/t /fi6«sf] ;/sf/sf] tkm{af6 
klg s]xL of]ubfg ug]{ u/L ;/sf/n] jftf{ 
u/L ;Demf}tf ubf{ xfd|f] lxtdf x'G5 . o;f] 
ubf{ sfdbf/ :jtM:km't{?kdf o; k|lt 
cfslif{t x'g], cfˆgf] artsf] ;'/Iff k|ltsf] 
ljZjf; a9\g] tyf /fHonfO{ ;+/Ifssf] ?kdf 
cg'e"t ug]{ k|j[lQsf] ljsf; x'G5 . 

xfd|f] sd{rf/L ;~ro sf]if lj= ;+= @)#& 
;fnb]lv g} ;fdflhs ;'/Iff sf]ifsf] cGt/
f{li6«o ;+u7g International Social Security 
Association sf] Associate Member /x]sf] 
5 . sl/a kfFrnfv klRr; xhf/eGbf al9 
;~rostf{ ePsf] sf]ifsf] artsf] ;'/If0fn] 
ljZjJofkL dfGotf kfPsf] 5 . of] ljifonfO{ 
klg dWogh/ ubf{ j}b]lzs /f]huf/Lsf] 
If]qdf sf]ifsf] e"ldsf lj:tf/ ubf{ ljb]lz 
e"lddf kl;gf aufO{ g]kfnsf] cy{tGqnfO{ 
9f8; lbg] ljk|]if0fsf] pkof]u k|ltkmnbfoL 
x'g;S5 . t/ xfn sf]ifdf cfa4 kfFrnfv 
klRr; xhf/ ;~rostf{sf] emG8} bz u'0ff 
al9 JolQm a}b]lzs /f]huf/Ldf uPsf]n] 
sf]ifsf] ;+:yfut Ifdtfdf cfd'n ;'wf/ 
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cfjZos x'G5 . ;fy} cGo ;/sf/L tyf 
lghL ;+:yf;+u ;+:yfut ;xsfo{ tyf a[xt 
g]6jls{Ë / l8lh6n k|ljlwsf] k|of]u h?/L 
b]lvG5 . 

sfdbf/sf] artsf] pTkfbgd"ns 
nufgLdf sf]ifsf] e"ldsfM

t];|f] hLjg:t/ ;j]{If0f cg';f/ j}b]lzs 
/f]huf/Ldf hfg] dWo] &% k|ltzt cbIf, 
@$ k|ltzt cw{bIf / Ps k|ltztdfq 
bIf hgzlQm /x]sf] b]lvPsf] 5 . clwsf+z 
sfdbf/ vf8Lsf] pRr tfkqmddf cToGt} 
hf]lvd k"0f{ sfd yf]/} kfl/>ldsdf u5{g\ . 
o;/L art u/]sf] /sdsf] ;xL ;b'kof]u 
/ pRr k|ltkmnsf] ck]Iff ul/Psf] x'G5 . 
artstf{ / tLgsf kl/jf/nfO{ pTkfbgd"ns 
k]zf Joj;fo ug{ C0f lbg], xfO{8«f] kfj/ 
jf cGo nfebfos k"jf{wf/df nufgL ug]{ / 
;f] sf] z]o/ artstf{nfO{ lbg] sfo{qmdx? 
Nofpg ;lsG5 . cgf}krfl/s cy{tGq xflj 
ePsf] xfd|f] d'n'sdf nufgLsf] pko'Qm 
cj;/ gx'bfF ufpF 3/d} w]/} Jofhsf] nf]edf 
c;'/lIft tl/sfn] C0f lng] lbg] k|rng 
5 . o;n] vfl8df kl;gf aufPsf] d"No 
8'Ag] hf]lvd plQs} x'G5 . t;y{ /fHosf] 
tkm{af6 oL gful/snfO{ cy{tGqsf] d"n 
k|jfxdf Nofpg klg sd{rf/L ;~ro 
sf]ifn] nufgLsf cfsif{s sfo{qmdx? NofO{ 
ljk|]if0fnfO{ cy{tGqsf] k|j4{gdf pkof]u ug]{ 
jftfj/0f agfpg' kb{5 . o;} klg ljk|]if0fnfO{ 
cy{tGqsf] lbuf] >f]tsf] ?kdf lnOb}g . Pp6f 
lglZrt pd]/ ;d"xn] lglZrt ljsf;zLn 
/fi6«x?df uP/ sfd ug]{ x'gfn] klg uGtAo 

d'n'sdf ;w}e/L /f]huf/Lsf cj;/ gx'g 
;S5g\ . ;fy} /fli6«o tyf cGt/f{li6«o 
kl/j]zn] ;w}e/L j}b]lzs /f]huf/Ldf k7fpg] 
cj:yf gx'g ;S5 . t;y{ clxn] k|fKt 
eO{/x]sf] ljk|]if0fsf] pTkfbgd"ns nufgL 
ug{ ;s] Psflt/ cy{tGqdf ljk|]if0fsf] 
lbuf] of]ubfg /xGYof] eg] csf]{lt/ j}b]lzs 
/f]huf/Ldf uP/ pd]/ kfsf] eO{ kmls{Psf 
JolQmx?sf] a[4fj:yfdf cfly{s e/y]usf] 
alnof] >f]tsf] ?kdf ljk|]if0fsf] pkof]u ug{ 
;lsGYof] . 

lgisif{M

ljk|]if0fsf] clwsf+z c+z pkef]udf vr{ 
e}/x]sf], ljnfl;tfsf ;fdfgdf cToflws 
vr{ x'g], h;n] ubf{ Jofkf/ 3f6f a9\g], 
ljb]lz d'›f ;+lrlt 36\g], nufgLsf] kof{Kt 
>f]t gx'Fbf pTkfbgd"ns nufgL gx'g], h;n] 
ubf{ cfGtl/s pTkfbg Go"g x'g] sf/0fn] 
cy{tGq emgemg vl:sb} hfG5 . Psflt/ 
>d ug]{ pd]/sf clwsf+z o'jfx? j}b]lzs 
/f]huf/Ldf hfg] . csf]{lt/ oxfFsf v]taf/L 
afFem} /xg] sf/0fn] klg xfd|f] pTkfbsTj 
36\bf] 5 . sdhf]/ cy{tGqn] ;fdflhs 
;'/Iffsf kof{Kt sfo{qmdx? hgtf ;dIf 
n}hfg ;/sf/ c;dy{ x'G5 . ;fj{hlgs 
;]jfdf /x]sfx?n] sfo{/t cj:yfd} jf 
cjsfz kl5 sf]ifaf6 k|fKt ug]{ ;'ljwfaf6 
cfˆgf] a[4fj:yfsf] nflu aGbf]j:t u5{g\ eg] 
pkbfg tyf k]G;gaf6 cfly{s ;'/Iff x'G5 . 
:b]zleq} :j/f]huf/L ug]{x?n] klg ;s'Gh]n 
cfˆgf] Joj;fo ul//x]s} x'G5g\ . cfˆgf] 
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o'jfjo ljb]lz e"lddf kl;gf aufP/ b]z 
kmls{Psf JolQmx?sf] czQmfj:yfdf /fHon] 
pgLx?sf] cfly{s ;fdflhs ;'/Iffsf] nflu 
s]xL lb3{sfnLg ;f]r g/fv] hLjge/Lsf] 
sdfO{ pkef]udf ;lsg] / hLjgsf] pQ/fw{df 
cfly{s c;'/Iff x'G5 . ;fy} /fHonfO{ cfly{s 
ef/ klg ylkG5 . o;y{ ;a} gful/snfO{ 
;dfg?kn] ;fdflhs ;'/Iff / ;fdflhs 
Gofosf] k|Tofe"lt lbg sd{rf/L ;~ro 
sf]ifsf] bfo/f j}b]lzs /f]huf/Lsf] If]qdf 
lj:tf/ ug{' ;do ;fGble{s e};s]sf] 5 . 

;Gbe{ ;fdu|L M

 � j}b]lzs /f]huf/ P]g @)^$ tyf 
lgodfjln @)^$

 � jflif{s k|ltj]bg, cf=j= @)&!÷)&@, 
j}b]lzs /f]huf/ ljefu

 � cfly{s ;j]{If0f, cf=j= @)&#÷)&$

 � jflif{s ah]6, cf=j= @)&$÷)&%

 � rf}wf} of]hgf, cf=j= @)&#÷)&$ — 
@)&%÷)&^

 � ;~ro sf]if, @)&#,  ;~ro sf]if sd{rf/L 
;+3

>ldsx?sf] ;'/lIft eljiosf] nflu 

;~ro sf]ifsf] Joj:yf u/f}+ .
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sf]ifjf6 ;~rostf{sf nflu 
k|jfx ePsf Computer online ;]jf

sf]ifsf] pkTosf leq / pkTosf jflx/ /x]sf ;Dk"0f{ zfvf sfof{nox?af6 
;~rostf{nfO{ l56f] 5l/tf] tyf ;/n?kdf ;]jf k'¥ofpg] p2]Zon] sf]ifn] ;Dk"0f{ 
sf/f]jf/ cgnfO{g dfkm{t ;~rfng ub{} cfPsf] 5 .

sf]ifn] z'?sf lbgdf ;~rostf{sf] vftf n]vfÍg sfo{ Data Base, Fox Pro Based 
system af6 sfo{ z'? u/]sf]df xfn cfP/ Oracle Based System df cfwfl/t 
Contribution Management System (CMS) df ?kfGtl/t ul/Psf] 5 .

;~rostf{nfO{ :yfgLo :t/df ;/n / ;xh ?kdf ;]jf k|bfg ug]{ pb]Zon] wgs'6f, 
lj/f6gu/, x]6f}8f, kf]v/f, j'6jn, ;'v]{t, sf]xnk'/ / wgu9Ldf zfvf sfof{no 
/ l;+xb/jf/ ;]jfs]Gb| :yfkg u/L ;]jf k|bfg ub}{ cfPsf] 5 . sf]ifsf] ;j} zfvf 
sfof{nonfO{ sf7df08f}df /x]sf] sfof{no;+u l;w} On Line dfkm{t ;Dks{ ug{] Joj:yf 
ldnfO{ ;~rostf{n] h'g;'s} sfof{nojf6 ;fk6L, cjsfz kl5sf] e'StfgL tyf cGo 
;]jfx? lng ;lsg] Joj:yf u/]sf] 5 .
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g]kfn ;/sf/sf] dftxtsf ;+ul7t 
;+3–;+:yfx?dWo] sd{rf/L ;~ro sf]ifsf] 
dxTj / ul/df a]Un}vfnsf] 5 . /fHosf 
cfd sd{rf/Lx?sf] eljiosf] hLpg] 
cfwf/ ;'lglZrt ul/lbg] ;fdflhs ;'/If0f 
;+:yf dfq} geP/ jt{dfgsf] b'Mv;'vsf] 
ljQLo ;fyL aGg klg of] ;+:yf ;kmn 
ePsf] 5 . lj=;+= !((! -;g\ !(#$_ 
df ;fgf] cfsf/df …;}lgs b|Josf]ifÚsf] 
gfdn] :yflkt sf]ifn] …lghfdtL k|f]le8]06 
km08Ú -lj=;+=@))!_ x'Fb} lj=;+=@)!( af6 
sd{rf/L ;~ro sf]ifsf] ?k u|x0f u/]sf] 
lyof] . s'g} klg lrhsf] …aLhÚ ;fgf] g} 
x'G5 t/ cª\s'/0f e};s]kl5 To;n] cfkm\gf] 
cfsf/ u|x0f u5{ . ;~ro sf]ifn] klg 
ca cfkm\gf] cfsf/ u|x0f ul/;s]sf] 5 / 
/fHosf] ;a}eGbf 7"nf] /flzsf] cfly{s sf]if 
aGg ;kmn ePsf] 5 . clxn]sf] ;Gbe{af6 
x]bf{ aQL; xhf/ ;/sf/L tyf lghL 
sfof{no / ;+3–;+:yfx?sf u/L kfFr nfv 
kRrL; xhf/eGbf a9L ;~rostf{x?sf] 

;~rostf{sf] b[li6df sf]if M 
Ps l;+xfjnf]sg

t'n;Lxl/ sf]O/fnf*

* gfoj sfo{sf/L ;Dkfbs, uf]/vfkq ;+:yfg .

of]ubfgaf6 hDdf ePsf] b'O{ va{ !* 
ca{sf] sf]if ;~rostf{x?sf nflu dfq} 
geO{ /fHos} e/kbf]{ ;l~rt sf]ifsf] 
?kdf :yflkt x'g ;kmn ePsf] 5 . o;n] 
/fHosf] dftxtsf ;+s6k"0f{ cj:yfaf6 
u'lh|/x]sf ;+3–;+:yfx?nfO{ e/kbf]{ ;'/If0f 
k|fKt cfwf/ lnO{ k"FhL pknAw u/fP/ ?U0f 
x'gaf6 hf]ufpg db\bt k'¥ofpFb} cfPsf] 
5 . b]zsf] pmhf{ ;+s6nfO{ 36fpg] sfdsf] 
nflu g]kfn ljB't k|flws/0fnfO{, OGwg 
cfk"lt{df k/]sf] cK7\of/f]nfO{ x6fpg g]kfn 
cfon lgudnfO{, b]zdf xjfO{ ;]jf pknJw 
u/fpFb} cfPsf] / ko{6g k|j4{gsf nflu 
e/kbf]{ dfWod g]kfn jfo';]jf lgudnfO{ 
C0f ;xof]u pknAw u/fP/ w/fzfoL 
x'gaf6 hf]ufOlbPsf] 5 .

Pp6f ;~rostf{sf] x}l;otn] eGg'kbf{ d]/f] 
klg s]xL nfv ?lkofFsf] tL ;+:yfx?df 
nufgL ePsf] 5 . d]/f]nflu of] uf}/j ug]{ 
ljifo ag]sf] 5 . sf]ifsf] pRr Joj:yfksLo 
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Ifdtfsf] sb/ ub}{ …P;f]l;P;g ckm 
8]enkd]06 kmfOgflG;ª OlG:6Ro'6 Og 
Pl;of P08 b Kofl;lkmsÚ (ADFIAP) n] 
;+:yfut ;'zf;gtkm{ sf]ifnfO{ (ADFIAP 
AWARD–2017) n] ;Ddfg u/]sf] 
hfgsf/Ln] cfd ;~rostf{nfO{ v'zL ldn]sf] 
5 . sf]ifn] ;g\ @)!$ df of] cGt/f{li6«o 
;+:yfsf] ;b:otf lnPsf] 5f]6f] cjlwd} o; 
lsl;dsf] cjf8{ k|fKt x'g'nfO{ ;kmntfsf] 
k|tLs g} dfGg'kg]{ x'G5 . To;}u/L, cGt/
f{li6«o ;fdflhs ;'/If0f ;+:yf (ISSA) sf] 
;d]t ;g\ !(*) af6} ;b:o aGg ;kmn 
o; ;+:yfsf] a9\bf] ;fvk|lt k|fKt ePsf] 
csf]{ cGt/f{li6«o dfGotf eGg'kg]{ x'G5 . 

sf]ifdf ;~rostf{ sd{rf/Lx?sf] ;]jf 
lgj[Q cfly{s ;'/Iff ug]{ dfq} pb\b]Zo 
geP/ pgLx?nfO{ a9LeGbf a9L cfly{s 
nfe pknAw u/fpFb} ;fdflhs ;'/Iff 
k|bfg ug'{ d"n bfloTj xf] . g]kfndf cfd 
sd{rf/Lx?sf] tnjdfg kfl/jfl/s hLjg 
lgjf{xsf nflu ;xh?kdf k'Ug] cj:yfsf] 
5}g . ;/sf/L /fi6«;]jsx?sf] tnj / 
lghL:t/sf ;+3–;+:yfx?sf] tnjdf 
;dfgtf kfOFb}g eg] /fi6« j}+s, cfon 
lgud, g]kfn 6]lnsd, sd{rf/L ;~ro sf]if 
h:tf ;+:yfx?df Pp6f sd{sf/Lsf] dfl;s 
tnjn] kl/jf/sf] hLjg lgjf{x x'g;Sg] u/L 
ljz]if ;'ljwfx? pknAw u/fOPsf 5g\ . 
s]xL ;+3–;+:yfx?df eg] tf]lsPsf] :s]n 
dfq} klg dfl;s ?kdf pknAw u/fpg 
g;ls/x]sf] cj:yf 5 . jt{dfgdf 3/ 
rnfpg g} s7Lg x'g] sd{rf/Ln] eljiosf 

nflu hf]uf8 ug{;Sg] cj:yf g} /xFb}b . 
o:tf] cj:yfdf jrt x'g] eg]sf] sf]ifdf 
bflvnf ePsf] /sd dfq} xf] . sf]ifn] 
cfkm" dftxtsf] k"FhLnfO{ ;'/lIft tj/n] 
kl/rflnt u/L a9LeGbf a9L d'gfkmf cfh{g 
u/]/ ;~rostf{nfO{ pknAw u/fpg]lt/ 
clxn] h'g?kdf tbf?stf b]vfPsf] 5, 
of] sfo{ ;x|fxgLo 5 . oBlk nufgL ubf{ 
pTkGg x'g] hf]lvd k|lt eg] ;b}j ;hu 
x'g'kg]{ b]lvG5 . 

sf]ifsf] nufgL, d]/f] nufgL

sd{rf/L ;~ro sf]ifn] ljleGg If]qdf 
u/]sf] nufgL l;w} d]/f] xftaf6 u/]sf] 
nufgL geP klg ;xL cy{df t d]/} nufgL 
xf] . b]z ljsf;sf nflu cfjZos ef}lts 
k"jf{wf/x?sf] cefjdf h'g?kdf xfdL kl5 
k/]sf 5f}F, o;sf] d"n sdhf]/L eg]sf] 
ljb]zLsf] d'v tfSg] k|j[lQn] ubf{ ePsf] 
xf] . b]z ljsf;sf] d"n cfwf/ eg]sf ;8s 
/ pmhf{ x'g\ . pmhf{ If]qdf sf]ifn] nufgL 
u/]/ ;sf/fTds k|ltkmn k|fKt ePsfn] 
7"nf cfof]hgfx?tkm{ nufgL ug{ k|f/De 
u/]sf] 5 . b}jLk|sf]k, dxfe"sDknufot 
ljleGg ;d:ofx?sf sf/0f Jojwfg pTkGg 
gePsf] x'Fbf] xf] t ck/ tfdfsf]zLsf] 
pTkfbg k|f/De x'g] ;do eO;s]sf] xf] . 
;fgf] Ifdtfsf] lrlnd]sf] ;kmntfkl5 $%^ 
d]ufjf6 Ifdtfsf] cfof]hgfdf sf]ifn] nufgL 
ug'{sf ;fy} ;~rostf{x?nfO{ klg z]o/df 
nufgL ug]{ jftfj/0f ldnfP/ sf]ifn] lgSs} 
dxTjk"0f{ sfo{ u/]sf] 5 . d'n'sn] 3f]lift ?kd} 



jflif{s ljz]iff° –@)&$

103

!^ 306f;Ddsf] / c3f]lift ?kdf t cem 
a9L ;dosf] nf]8;]l8ªsf] ef/ af]Sg'k/]sf] 
cj:yf lyof] . k|flws/0fsf] Joj:yfksLo 
sdhf]/Lsf sf/0f nf]8;]l8ªdf a9f]Q/L 
ePsf] lyof] eGg] oyfy{ t 5n{Ë e};s]sf] 
5 t/ dfu cg';f/sf] Ifdtf a[l4 x'g 
g;s]sf] / j;]{lg dfu a9\b} hfFbf klg 
7"nf cfof]hgfx? lgdf{0f x'g g;Sg'n] 
pTkGg ePsf] uDeL/ ;+s6nfO{ sf]ifsf] 
d"n nufgL;lxtsf] ;~rostf{x?sf] k|ToIf 
nufgL ePsf] tfdfsf]zLsf] pTkfbg 
k|f/De ePkl5 s]xL xb;Dd /fxt ldNg] 
b]lvG5 . cfufdL lbgdf o;/L g} dflyNnf] 
s0ff{nL, klZrd ;]tLh:tf 7"nf / e/kbf{ 
cfof]hgfx?df sf]ifn] ck/ tfdfsf]zLs} 
h:tf] df]8ndf nufgL u/]/ cfkm"nfO{ ;Ifd 
Pjd\ e/kbf]{ nufgLstf{sf] ?kdf pEofpg 
;Sg'kb{5 . 

nufgLdf k"j{zt{ / ;'lglZrttf

/fHosf b'O{ 7"nf / dxTjk"0f{ ;+:yfx? 
jfXo sf/0fn] eGbf klg cfkm\g} cfGtl/s 
Joj:yfkg / ;/sf/sf] cfFvf lrDNofOsf 
sf/0f w/fzfoL ag]sf g]kfn cfon 
lgud / g]kfn jfo';]jf lgudnfO{ 
;/sf/sf] hdfgLdf C0f pknJw u/fP/ 
lylu|g] jftfj/0f lgdf{0f ul/lbPsf] oyfy{ 
;a};fd' 5n{ª\u 5 . ;/sf/ hdfgL a;]kl5 
sf]ifsf] nufgL 8'Ab}g eGg] ;~rostf{sf] 
ljZjf; xf] . oBlk C0fsf] ;xL ;b'of]u 
gul/P/ …C0f+ lqmTjf 3[t+ lkj]t\Ú cyf{t\ C0f 
u/]/} eP klg 3Lp vfg] afgL nfu]sfn] 3Lp 

g} vfg] k|j[lQ bf]xf]l/g] vt/f klg 5Fb}5 . 
cfkm"n] lsg]/ NofPsf] lrh a]Rg] cfon 
lgudsf] v/Lb u/]sf] ;fdfg ljqmL geP/ 
klg xf]Og, gt v/Lb u/]sf] d"NoeGbf 
36fP/ ljqmL ug'{kg]{ jfWofTds Joj:yf 
ePsf sf/0f xf] . clg s] slt sf/0fn] 
lgud 3f6fdf uPsf] xf] t < o;sf] sf/0f 
s] / lsg eGg] vf]hL ug'{ of] kª\lQmsf/sf] 
;/f]sf/sf] ljifo xf]Og . csf]{ ;+:yf g]kfn 
jfo';]jf lgudsf] cj:yf klg cfon 
lgudsf] eGbf leGg xf]Og . yfONof08, 
dn]l;of, stf/sf Po/nfOG;x? g]kfn 
jfo';]jf lguds} xf/fxf/Ldf k|f/De eP/ 
cGt/f{li6«o VoftL sdfO;s]sf 5g\ . ;of}F 
jf]Oª / Po/j;af6 cfkm\gf] ;]jf pknJw 
u/fpFb} cfPsf 5g\ . t/ g]kfnsf] Psdfq 
/fli6«o Wjhfjfxs Po/nfOG;sf] cj:yf 
b]Vbf l67nfUbf] 5 . s'zn Joj:yfksLo 
kxnaf6 k|f/De ePsf] ;'wf/ of]hgfcg'?k 
7"nf hxfh v/Lbsf nflu ;/sf/sf] 
hdfgLdf sf]ifn] cfjZos /sd pknJw 
u/fP/ bfloTj lgjf{x u/]sf] 5 .

Psflt/ cfkm\gf] dftxtdf /x]sf] sf]ifsf] 
/sdsf] nufgLsf] If]q lj:tf/ ePsf] 5 
eg] eljiosf nflu o:t} k|s[ltsf cGo 
;+:yfx?df nufgL ug{ ;lsg] ;DefJotfsf] 
klxrfg klg ePsf] 5 . cGo hxfh yKg] 
k|lqmofsf nflu klg sf]if;Fu yk C0f lng] 
;DaGwdf låkIfLo jftf{x? eO/x]sf] ;'Ggdf 
cfPsf] 5 . g]kfnsf] nflu ko{6gIf]qn] 
pBf]usf] ?kdf ljsf; gu/L ljb]zL d'b|fsf] 
cfo>f]t j[l4 x'g] csf]{ cfwf/ 5}g . o;sf 
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nflu /fli6«o Wjhfjfxs hxfhx?sf] ;+Vof 
yKg' cTofjZos 5 . sf]ifaf6 /sd pknJw 
u/fP/ nufgL a[l4 ug'{sf ;fy} b]zsf] 
ljsf;df 6]jf k'¥ofpg' plQs} cfjZos 
5 .

xfdL hf] sf]ifsf ;~rostf{ 5f}F, xfdL g} cfd 
pkef]Qmf klg xf}F . sf]ifn] ljB'tdf nufgL 
ubf{ pTkflbt ljB't k|of]u ug]{ xfdL g} 
xf}F . cfon lgudsf pkef]Qmf xfdL sf]ifsf 
;~rostf{ g} xf}F . en} cGt/f{li6«o p8fgdf 
plt guOPnf, t/ cfGtl/s xjfO{ofqfdf 
hfg] t xfdL sf]ifsf ;~rostf{ g} xf}F, 
xfd|} kl/jf/ x'g\ . o; sf/0f klg sf]ifsf] 
o; k|sf/sf] nufgLn] xfdL ;~rostf{nfO{ 
;Gt'li6 ldln/x]sf] 5 . sf]ifdf hDdf 
ePsf] /sdnfO{ nufgL gu/L l8kf]lh6sf 
?kdf dfq} /fVg' eg]sf] k"hLFsf] d"v{tfk"0f{ 
b'?kof]u xf] . hlt nufgL plt k|ltkmn / 
k|ltkmnsf] ;dfg'kflts jfF8kmfF8 g} xfd|f] 
rfxgf xf] . 

sf]ifsf] km}nfj6

sd{rf/L ;~ro sf]ifn] cfkm\gf] km}nfj6df 
lj:tf/ ug]{ ;DaGwdf df}h'bf …sd{rf/L 
;~ro sf]if P]g, @)!(Ú nfO{ g} ;+zf]wg 
ug{ kxn ul//x]sf] ;'Ggdf cfPsf] 5 . 
o;sf] d"n pb\b]Zodf lghL tyf c;+ul7t 
If]qsf ;+:yfdf sfo{/t sd{rf/Lx?sf] klg 
sf]ifdf /sd hDdf ug{ P]gn] 9f]sf vf]Ng] 
/ ;~rostf{sf] j[l4 ug]{ ;DaGwdf ul/g 
nfu]sf] kxn Ps xb;Dd t 7Ls} xf] . t/ 
ef]lnsf lbgdf sf]ifdf eb|uf]n l:ylt kf] 

pTkGg x'g] xf] eGg] cfz+sf klg ;Fu;Fu} 
hlGdg cfpF5 . lgZro klg kl/jf/ a9]kl5 
plrt Joj:yfkgdf sdL–sdhf]/L b]lvg 
;S5 . Joj:yfkg kIfn] otflt/ klg 
j]n}df ;f]Rg cfjZos b]lvG5 . sf]if a[l4 
ul/g' /fd|f] s'/f xf], t/ ca cfpFbf lbgdf 
/fHo ;+3Lo ;+/rgfdf u};s]kl5 sf]ifsf] 
;+/rgf s] s:tf] x'g] eGg] lgSof]{n x'g 
afFsL g} b]lvPsf]n] clxn] g} o; lsl;dsf] 
Joj:yfdf hfgnfO{ xtfl/OxfNg'kg]{ cj:yf 
b]lvb}g . 

;~rostf{d'vL ;'ljwfx?df 
k'gd"{Nofª\sg cfjZos

x/]s sd{rf/Lsf] Pp6f ;kgf x'G5, sltn] 
cfkm"n] b]v]sf] ;kgf cfkm" :jo+ g} k"/f ug]{ 
;fdYo{ /fVb5g\ . sdfp c8\8fdf kg]{x?n] 
7"n} ;kgf b]V5g\ / ;xh} k"/f klg u5{g\, 
t/ cfd sd{rf/Lsf] xsdf o:tf] ;Dej 
5}g . o;sf nflu s;}sf] e/kbf]{ ;xof]usf] 
cfjZostf kb{5 . Pp6f sd{rf/Lsf] d"n 
;kgf eg]sf] cfkm\gf] hflu/] hLjgsfndf 
Pp6f 3/ lgdf{0f ug]{ eGg] x'G5 . dfl;s 
tnjaf6 jrt u/]/ agfpg] eGg] t 
lbjf:jKg g} xf] . o;sf nflu ;~ro 
sf]ifn] k|f/De u/]sf] …3/ shf{Ú j/bfg g} 
;fljt ePsf] 5 . of] klª\Qmsf/sf] xsdf 
klg …3/ shf{Ú sf] Joj:yfn] 7"nf] e"ldsf 
lgjf{x u/]sf] lyof] . sltko sd{rf/Lsf 
5f]/f5f]/Lsf] pRrlzIffsf nflu ;d]t C0f 
pknJw u/fP/ kl/jf/sf] eljio lgdf{0fdf 
db\bt k'¥ofPsf] 5 . uf8L shf{ nufotsf 
s]xL eg] ljnfl;tfsf s'/fx? ePsfn] plt 
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dxTjsf xf]Ogg\ t/ cfjZostfx? ;do 
cg';f/ j[l4 x'Fb} hfg] ub{5g\ / k"lt{sf] 
rfxgf klg ;Fu;Fu} emfª\lub} cfO/x]sf] 
x'G5 . dg / Ifdtf x'g]x?sf nflu sf]ifn] 
;xof]u k'¥ofpg' g/fd|f] t x'Fb} xf]Og, t/ 
k|fyldstfsf If]qx?sf] klxrfgdf ljz]if 
Wofg k'¥ofpg cfjZos 5 . 

yk ;x'lnotsf] ck]Iff

sf]if hDdf x'g h;h;sf] of]ubfg k'u]sf] 
5, p;n] sf]ifaf6 a9L cfzf ug'{ :jefljs 
klg xf] . ;~rostf{nfO{ p;sf] ;+lrt 
/sdsf] ^) k|ltzt lgJof{hL ;fk6L lbg] 
klxn]sf] Joj:yf sf]ifn] PsfPs x6fPsf]df 
tdfd ;~rostf{nfO{ lrQ a'em]sf] 5}g 
eGg] s'/f of] k+lQmsf/ ;~rostf{n] klg 
w]/}sf] d'vaf6 ;'g]sf] cfjfh xf] . d]/f] 
cTofjZos Jojxf/ oxL ^) k|ltztn] 
;'lNemg];Ddsf] klg x'g;SYof] . t/ 
sf]ifn] of] Joj:yfnfO{ PsfPs x6fP/ () 
k|ltztsf] ;fk6L Joj:yf t u¥of] t/ 
yk Jofhsf] ef/ klg hf]l8P/ cfPsf]n] 
o;nfO{ sf]ifn] pknJw u/fPsf] ;x'lnot 
eGg ;lsg] cj:yf b]lvPg . To;sf/0f 

lgDg s]xL ;fdflhs ;'/Iff;lxtsf Joj:yf 
x'g;s]df ;~rostf{sf] lxtdf yk sfd 
u/]sf] 7xl/g] lyof]M 

!=  ;~rostf{nfO{ p;sf] hDdf /sdsf] 
%)–^) k|ltzt /sd lgJof{hL pknJw 
u/fpg'kg]{ .

@=  ;~rostf{sf] :jf:Yo ljdfsf] Joj:yf 
x'g'kg]{ .

#=  3/ lgdf{0f shf{ dfq} pknJw gu/fO{ 
hUuf v/Lb shf{sf] Joj:yf klg nfu" 
ul/g'kg]{ .

$=  hnljB't sDkgLdf nufgL ubf{ 
z]o/ ;+Vofdf sf]ifsf sd{rf/L / 
;~rostf{sf aLrdf z]o/sf] 7"nf] 
leGgtf x'g gx'g] .

Ps ;do aflx/ ;'Ggdf cfPsf] xNnfn] 
;~rostf{x?nfO{ på]lnt agfPsf] lyof] . 
lghL If]qsf Jofkfl/s ;+3–;+:yfx?nfO{ klg 
C0f pknJw xNnfk"0f{ ;dfrf/n] ljleGg 
cfz+sfx? pAHofPsf] lyof] . otftkm{ sf]if 
Joj:yfkgn] nufgL ug]{ ;f]r agfpg] 5}g 
eGg]df xfdL ;~rostf{ ljZj:y 5f}F . 

sf]if g]kfnsf] ljQLo If]qdf pRr cfly{s x}l;ot 

/fVg] ;]jfd"ns ljQLo ;+:yf xf] .
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;~rostf{x?df SMS Service

xfnnfO{ g]kfn 6]lnsdsf] GSM df]jfO{n k|of]ustf{ ;~rostf{n] cfkmgf] ;~ro 
sf]if /sd, 3/;fk6L tyf z}lIfs C0f cflbsf] ljj/0f j'e\mg of] ;]jf k|of]u ug{ 
;Sg]5 .

of] ;]jf lng rfxg] ;~rostf{n] sf]ifjf6 lgwf{l/t cfj]bg kmf/fd -sf]ifsf] website 
jf6 8fpgnf]8 ug{ ;lsg]_ e/]/ USername, / pincode sf]ifjf6 lng' kg]{5 .

sf]ifjf6 Username, password / pincode lnPsf ;~rostf{n] cfkm\gf] df]jfOnsf] 
Message Box df uP/ sf]ifn] cfkm"nfO{ pknJw u/fPsf] pincode 6fOk u/]kl5 
space lbP/ BAL 6fO{k u/L #%&%) df SMS k7fpg' kb{5 .

;~rostf{n] k7fPsf] SMS sf] hjfkmdf sf]ifn] ;~rostf{sf] sf]if /sd, ljz]if 
;fk6L, 3/;fk6L tyf z}lIfs C0f cflbsf] ljj/0f SMS dfkm{t df]jfOndf k7fpg]5 .

sf]ifsf ;j} zfvfjf6 of] ;]jf k|fKt x'g] Joj:yf 5 . of] ;]jf pkof]u u/] jfkt ;]jf 
k|bfos g]kfn 6]lnsdn] lng] b:t'/ dfq nfUg]5 .
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;]jfnfO{ k|zf;lgs, cfly{s, Joj;flos, 
;fdflhs, /fhgLlts cflb dfWodaf6 
kl/efiff ul/g]] kl/efiff / a'lemg] ljifo cnu 
cnu x'g] ub{5 .;]jf k|bfosn] k|bfg ug]{, 
JolQm jf k2ltsf] e"ldsf x'g], s'g} Pp6f 
;dodf pkef]u jf k|of]u ul/g] nfe / 
cg'e"ltx?sf] ;du|tf g} ;]jf xf], h'g 
;]jfu|fxLsf] ck]Iff / rfxfgf cg'?k x'g' 
afG5gLo dflgG5 . ;/sf/n] hgtfsf] hGd 
b]lv d[To' ko{Gt cfd gful/ssf] lxt, rfxgf, 
ck]Iff k"/f ub}{ pGglt / k|ultsf] nflu z'Ns, 
s/ k|ToIf jf ck|ToIf?kdf lnP/ jf glnP/ 
ef}lts jf cef}lts ?kdf pknAw u/fpg] 
;]jfnfO{ ;fj{hlgs ;]jf elgG5 . ;fj{hlgs 
;]jfsf] Pp6} / Ps} lsl;dsf] kl/efiff 
kfOFb}g . g]kfndf ;]jf cleofg lgb]{lzsf 
@)^% n] ;fj{hlgs ;]jf eGgfn] ;/sf/L jf 
cw{ ;/sf/L jf :jfoQ lgsfon] ;]jfu|fxLnfO{ 
pknAw u/fpg] ;fj{hlgs j:t' jf ;]jfnfO{ 
hgfpF5 elgPsf] 5 . To:t} ;]jfu|fxL eGgfn] 
;]jf k|fKt ug]{, lng] JolQm jf ;+:yfnfO{ 

;fj{hlgs ;]jf k|jfx, 
k|ljlwsf] k|of]u /

sd{rf/L ;~ro sf]if
zfGtf uf}td*

* sfof{no k|d'v, zfvf sfof{no, lj/f6gu/

hgfpF5 elgPsf] 5 . o:df ;a} gful/ssf] 
;femf xs clwsf/ sfod x'g] Joj:yf b]zsf] 
d"n sfg"g ;+ljwfg / ;f] cGt/ut ag]sf 
P]g, lgod, sfg"g, lgb]{lzsf, lgodfjnLx?df 
ul/g] ePsfn] /fHon] o;/L k|bfg ul/g] 
;]jfnfO{ ;fj{hlgs elgPsf] xf] .

;fj{hlgsn] ;a}sf] ;a}sf nflu ;dfg?kn] 
eGg] hgfpFb5 . /fHosf] gh/df ;a} gful/s 
;dfg x'G5g\ . k5fl8 k/]sf / kfl/Psf 
gful/sx?nfO{ c? ;/x gx'Gh]n ljz]if 
Joj:yf ug]{ k|fjwfg kl5Nnf] ;dodf x/]s 
b]zx?n] c+uLsf/ u/]sf 5g\ . o;sf nflu 
;DalGwt ;d"x jf hft hfltnfO{ ;+/If0f jf 
cf/If0f jf ;zlSts/0faf6 ljz]if k|fyldstf 
lbO{ /fHosf] x/]s lqmofsnfkdf ;dfa]zL 
agfO{ ;]jf k|jfx ug]{ ljifo cfw'lgs /fHo 
k|0ffnLsf] cfwf/e't dfGotf / st{Jo ePsf] 
5 . hgtfsf] clwsf/sf] ?kdf lnO{ ;fj{hlgs 
;]jfsf] cjwf/0ff cf}Bf]lus qmflGt kZrft / 
a]nfotdf ;g\ !((! df nfu' ul/Psf] gful/s 
a8fkqsf] cjwf/0ffn] :ki6 ?kdf NofPsf] 
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dflgG5 . b]zsf] cj:yf / Ifdtf hgtfsf] 
ck]Iff :yfg cg';f/ km/s km/s x'g] x'bfF o:sf] 
kl/efiffdf Ps ?ktf x'g ;s]sf] kfOFb}g . 
cNkljsl;t / ljsfzLn b]zsf gful/sx?sf] 
;]jf ck]Iff cfwf/e"t cfjZostf k'/f 
ug]{ tkm{ 5 eg] ljsl;t b]zsf gful/sx?sf] 
ck]Iff cfTd;Gt'li6 / cfTd;Ddfgk/s 
cfjZostf k"lt{tkm{ s]lGb|t /x]sf] 
kfOG5 . d'nt ;fj{hlgs ;]jf cGt/ut 
;'/Iff, sNof0fsf/L, ljsf;d'ns, dgf]/~hg, 
k|j4{gfTds, vf]h cg';Gwfg / l;h{gfTds, 
k"jf{wf/ ljsf;, cfwf/e"t cfjZostf, ;"rgf 
tyf ;r]gftfTds, lgodgsf/L cflb h:tf 
;]jfx? kb{5g\ . x/]s gful/ssf] u'0f:t/Lo 
;]jf, plrt d"Nodf k|efjsf/L ?kdf k|fKt ug]{ 
clwsf/ x'G5 . o;sfnflu ;]jf k|bfos;Fu 
pko'Qm ;|f]t ;fwg, Ifdtf, bIftf, cg'elj 
sd{rf/L, k|efjsf/L k2lt, pko'St dfWodsf] 
cfjZostf kb{5 . b]zsf] e"uf]n, hg;+Vof, 
;]jfsf] k|sf/x?n] To:sf] nflu cfjZos kg]{ 
;|f]t ;fwg / k"jf{wf/sf] to ub{5 .

;fj{hlgs ;]jfnfO{ ;]jfu|fxL;Dd k'¥ofpg] 
k|lsofnfO{ ;fj{hlgs ;]jf k|jfx elgG5 . 
x/]s /fHosf] ;a} hgtfnfO{ hgtfsf] rfxgf, 
ck]Iff, lxt / pGglt;+u ;DalGwt ;]jf 
pknAw u/fpg' k|d'v st{Jo x'G5 . hgtf ;]jf 

lng cfpg] xf]Og ;]jf lbg hgtfsf]df hfg' 

kb{5 eGg] d"No dfGotfaf6 cfw'lgs /fHo 
k|0ffnLsf ;+oGqx? kl/rflnt / kl/nlIft 
x'b} uPsf] kfOG5 . hgtfsf] 3/ cfFugdf 
cfwf/e"t cfjZostfsf ;]jf b]lv ef}lts 
k"jf{wf/sf] ljsf;;Dd k'¥ofpg' /fHosf] d'Vo 

lhDd]jf/L ePsf] 5 . 

k|efjsf/L ;]jf k|jfxsf nflu ;]jf k|jfx 
;+/rgfsf] cfjZostf kb{5 . ;]jf k|jfx 
;+/rgfdf ;]jf k|jfxsf l;4fGtx?, 
dfkb08x?, gLltx?, lgb]{lzsfx?, ;]jfsf] 
kl/sNkgf, ;]jfsf] 9f+rf, ;]jf ljsf;, 
sfof{Gjog, ;+efjLt cj/f]wx?nfO{ ;Daf]wg 
ug]{ pkfox?;lxtsf] ;dfwfg tyf ljZjsf 
c;n cEof;x?sf] k|of]u cflb kb{5 . ;]jf 
k|jfxsf l;4fGtx?df ljz]if u/L ;]jfu|fxLsf] 
;Gt'li6 jf nfe k|j4{g ug]{, ;]jf k|jfx 
k|lqmofdf Ps?ktf / lglZrttf, ;]jf k|jfx 
:yfgsf] ls6fgL, ;]jfu|fxLsf] klxrfg ePsf], 
;]jf k|jfxsf] ;do tflnsf, ;]jfu|fxLnfO{ 
;xof]u ug]{ sIf jf OsfOsf] Joj:yf, 
;]jfu|fxLsf] efiff a'em\g ;Sg] hgzlStsf] 
Joj:yf, ;]jf k|jfxsf] nIo lglZrt, ;]jf 
k|jfxdf b]lvPsf] s}lkmot ;'wf/sf] nflu 
lglZrt ;do tf]lsg' kg]{, ;]jfsf] d"No :ki6 
ls6fg ul/g', ;]jf k|jfxsf] lhDd]jf/L tf]lsg' 
kg]{ h:tf cfwf/e"t l;4fGtx?nfO{ Wofgdf 
/fvL ;]jf k|jfx ;+/rgfsf] lgdf{0f ul/g' 
kb{5 . 

o:sf cltl/Qm ;]jf k|jfxsf gljgtd 
l;4fGtx?df ;'zf;g, gful/s j8fkq, 
gof+ ;fj{hlgs Joj:yfkg, gof+ ;fj{hlgs 
;]jf, ;/sf/sf] k'gJof{Vof h:tf ljifox?n] 
k|fyldstf kfPsf 5g . ultdfg ljZjdf 
;fj{hlgs ;]jf k|jfxnfO{ ljZjfl;nf] 
e/kbf]{ hjfkmb]xL u'0f:t/Lo agfpg 
;fj{hlgs k|zf;g / ;]jfu|fxL jLrsf] 
;DaGwdf 7"nf] kl/jt{g / gofF gofF cEof; 
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tyf df]8]nx?sf] ljsf; ePsf 5g\ h:nfO{ 
5f]6s/Ldf pNn]v ul/Psf] 5 M 

s_ ;'zf;g M

;'zf;g eg]sf] v/fa zf;g xf]Og . c;n 
zf;g s] s] ubf{ x'G5 eGg] ljifox? g} 
;'zf;gsf cGt/j:t'x? x'g . kf/blz{tf, 
hg;xeflutf, hjfkmb]lxtf, k"jf{g'dfgof]Uo, 
;dfj]zL, e|i6frf/ ljlxgtf, sfg"gsf] 
zf;g, lgZkIftf h:tf ljifox?n] 
;'zf;gnfO{ k|j4{g ub{5 . cfw'lgs /fHosf] 
;]jf k|jfx oL ljifox?af6 lgb]{lzt x'g' 
kb{5 . ePsf]nfO{ cem a9L k|efjsf/L 
agfpg] / gePsfnfO{ cjnDag u/]]/ 
sfod ug]{tkm{ cu|;/ x'g' kg]{ 5 . 

v_ gful/s a8fkq M

a]nfotsf tTsfnLg k|wfgdGqL hf]g d]h/n] 
;g\ !((! df nfu' u/]sf] gful/s j8fkqsf] 
cjwf/0ffn] ;fj{hlgs ;]jf k|jfxdf gofF 
cfofd ylklbPsf] 5 . gful/sn] cfkm"n] 
kfpg] ;]jf ;'ljwf, nfUg] z'Ns, ckgfpg] 
k|lqmof, k|fKt x'g] ;do, ;Dks{ ug'{ kg]{ JolQm 
jf lgsfo, hfgsf/L kfpg] xs, u'gf;f] ug]{ 
:yfgsf] ls6fgL Joj:yf, ;dodf ;]jf k|fKt 
gu/] Ifltk"lt{sf] Joj:yf ;lxtsf] k|fjwfgn] 
;]jfu|fxLnfO{ ;]jf k|bfos eGbf a9L dxTj 
lbg'sf ;fy} gful/s ;jf]{Rrtf :yflkt 
u/fpg] sfo{ cf/+e u/]sf] lyof] . cfh ;+;f/sf 
clwsf+z d'n'sx?n] o:nfO{ s'g} g s'g} ?kdf 
cg';/0f u/L ;fj{hlgs ;]jf k|jfxnfO{ a9L 
Jojl:yt agfO/x]sf 5g .

u_ ;/sf/sf] k'gM cfljZsf/ M

8]le8 cf];jg{ / 6]8 u]An/n] ;g\ !((@ df 
Reinventing Government k':ts k|sfzg 
u/L ;/sf/sf] lhDd]jf/Lsf] k'gMkl/eflift 
u/] kZrft ;/sf/ ;~rfng / ;/sf/n] 
k|bfg ug]{ ;]jfsf] ;DaGwdf k'gJof{Vof x'g 
yfNof] . ;/sf/ pTk|]/s, ;fd'bflostfdf 
cfwfl/t, k|lt:kwL{, nIod'vL, glthfd'vL, 
hgtfd'vL, pBdL, eljZobzL{, ljs]lGb|t / 
ahf/ pGd'v x'g' kg]{ wf/0ff cufl8 ;f/]sf 
lyP . oL ljifox? Jojxf/df sfof{Gjog ug{ 
ljBdfgdf sd{rf/L tGqnfO{ ;f]xL cg'?k 
kl/rfng ug{ ;'emfPsf lyP . o;n] ;]jf 
k|jfxnfO{ a9L k|efjsf/L agfpg g} ;/sf/sf] 
e'ldsfdf hf]8 lbPsf] kfOG5 .

3_ gofF ;fj{hlgs Joj:yfkg M

;fj{hlgs k|zf;gdf lghL If]qsf] Joj:yfkg 
cEof;sf c;n / ;kmn k|of]ux? nfu' u/L 
hgtfnfO{ u|fxs s} ?kdf l56f], 5l/tf] / 
k|ltikwL{ d"Nodf ;/sf/L sfd sf/jfxL / 
;]jf k|jfx ug]{ dfGotf lnPsf] 5 . of] ljz]if 
u/L Principle agenttheory, Public choice 
theory / Cost Eff ectiveness h:tf cy{zf:q 
/ Joj:yfkgsf l;4fGtx?åf/f k|efljt /x]sf] 
5 . ;j{;fwf/0f hgtfnfO{ ;j{;'ne ;]jf 
k|ltikwL{ d"Nodf u|fxsnfO{ ;]jf pknAw 
u/fpFbf ul/g] Jojxf/ cg'?k hgtfnfO{ ;]jf 
pknAw u/fpg' kg]{, hgtfnfO{ 5gf}6sf] 
cj;/ lbg' kg]{ h:tf Joj:yfsf] kl/sNkgf 
u/L sd{rf/LtGqsf] nfnlkmtf;fxL k|j[ltsf] 
cGTo u/L ;]jf k|jfxnfO{ ;do ;fk]If / 
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ultzLn agfpg' kg]{ kIfdf ljz]if hf]8 lbPsf] 
ePtf klg of] l;4fGt c? em} cfnf]rgf /lxt 
/ ;j{dfGo Pjd\ ;j{sflns x'g ;s]g . 

ª_ gofF ;fj{hlgs ;]jf M

hgtfnfO{ u|fxssf] ?kdf geO{ gful/ssf] 
?kdf lng' kb{5 eGg] d"No dfGotfaf6 lgb]{lzt 
o; l;4fGtn] ;dfa]lztf, hg;xeflutf, 
hgd'vL, pQ/bflo, kl/0ffdd'vL, ;dGjo 
h:tf ljifox?nfO{ ;d]6]sf] 5 . o:n] hgtfnfO{ 
u|fxs geO{ gful/ssf] ?kdf ;]jf k|bfg ug{, 
/0fgLlts 9+un] ;f]Rg / nf]stflGqs ?kn] 
sfo{ ug{, hgtfsf] rfxfgf cg'?kdf ;]jf jf 
j:t'sf] pTkfbg ug{, pQ/bfloTj k|lt rgfvf] 
/xg, pTkfbsTjnfO{ eGbf ;]jfu|fxLnfO{ 
dfGotf lbg, ;do ;dodf ;]jf / ;+u7gsf] 
ljifodf ;]jfu|fxLaf6 dt;j]{If0f u/L To:sf] 
kl/0ffdsf] cfwf/df ;'wf/ ug{ ;'emfPsf] 
5 . hgtf jf ;]jfu|fxL g} ;jf]{k/L ePsfn] 
pgLx?sf] rfxgf / ck]Iff cg'?ksf] ;]jf / 
;]jf k|jfx k|lqmof lg?k0f ul/g' kb{5 eGg] 
dfGotfaf6 o; l;4fGt lgb]{lzt 5 . 

;]jf k|jfxdf ;"rgf k|ljlw M

;fj{hlgs ;]jfnfO{ kl/is[t / kl/dfh{g 
ub}{ hfg] qmddf xfn ;8s ;/sf/, er'{cn 
;/sf/sf] cjwf/0ffx? cfPsf 5g\ . oL 
cjwf/0ffn] hgtf ;]jf lng xf]Og ;/sf/ 
hgtfnfO{ ;]jf lbg hgtf ePs} 7fpFdf 
hfg' kb{5 eGg] gjLgtd wf/0ffnfO{ 
;"rgf k|ljlwn] ;xlhs/0f u/L lbPsf] 
5 . ljsl;t b]zx?df o:sf] 3lge"t cEof; 

e};s]sf] 5 . o:n] ;]jfu|fxLnfO{ cem a9L dxTj 
lbPsf] kfOG5 . ;dosf] ljsf;;+u} k|ljlwdf 
cfPsf] kl/jt{gn] ;fj{hlgs ;]jf k|jfxsf] 
cfofdnfO{ ljNs'n} cfd'n kl/jt{g ul/lbPsf] 
5 . ;"rgf / ;~rf/ k|ljlwsf] ljsf;n] ;+;f/ 
cfh Pp6f ;fgf] sf]7f jf xftsf cf}nfx?df 
;Lldt ePsf]] 5 . lglZrt sfof{no, lglZrt 
sfof{no ;do geO{ h'g;'s} ;dodf h'g;'s} 
:yfgaf6 ;]jf k|fKt ug{ ;lsg] cj:yfsf] 
ljsf; x'b} uPsf] cj:yfn] cfd gful/sn] 
/fHon] pknAw u/fpg] ;]jf p:n] rfx]sf] 
h'g;'s} ;dodf cfkm\gf] glhs} kfos kg]{ 
7fpFaf6 k|fKt ug'{ p:sf] df}lns xs / dfgj 
clwsf/sf] ?kdf lng yflnPsf] 5 . ;]jf 
k|jfxdf a9\bf] /f]jf]6x?sf] k|of]un] eljZodf 
st} dfgljo ;+j]bgf ljlxg, ;+jfb ljlxg / 
s7f]/ / lgb{oL ;+;f/ t x'g] xf]Og eGg] lrGtf 
;dfhzf:qLx?n] lng yfn]sf 5g\ . 

sd{rf/L ;~ro sf]if / ;]jf k|jfx

;}lgs b|Josf]if h:tf] P]ltxfl;s k[i7e"ld 
af]s]sf] lgsfoaf6 sd{rf/L ;~ro sf]if P]g, 
@)!( cGt/ut sd{rf/L ;~ro sf]ifsf] ?kdf 
:yfkgf eO{ cfh % nfv %) xhf/ ;~rostf{ 
jf ;]jfu|fxL jf pgsf cfl>tnfO{ ;]jf k|jfx 
ug{ z'? u/]sf] klg %% jif{ k'/f e};s]sf] 
5 . %% jif{sf] Oltxf; af]s]sf] ;+:yfn] ;]jf 
k|jfxnfO{ k|efjsf/L agfpg dfly pNn]lvt 
ljleGg c;n cEof;x?sf]] :jMIfdtfn] EofP 
;Dd cg';/0f ub}{ ;fljssf]] ;]jf k|jfxnfO{ 
kl/dfh{g / kl/jt{g ug]{ qmddf d'ntM # j6f 
sfnv08 jf r/0fx? jf Jof/f8fOd kf/ ub}{ 
cfhsf] cj:yfdf cfOk'u]sf] dfGg ;lsG5 . 
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Manual System (B.S. 2019 to 2036)

:yfkgf sfndf ;~rostf{ sfof{noaf6 
x'nfs dfkm{t k|fKt x'g] kmf+6jf/LnfO{ Dofg'cn 
?kdf vftf /lhi6/df k|ljli6 u/L kf; 
a'sdf lx;fa ljj/0f e/]/ ;~rostf{x?nfO{ 
sf]ifsf] cf+lzs e'StfgL / ;fk6L;'ljwfx? 
k|bfg ug]{ ul/GYof] . ;~rostf{x?sf] lx;fa 
lstfax? cWofjlws x'b}g lyof] . ;dodf 
kmfF6jf/L k|fKt gx'g] / Dofg'cn?kdf 
vftfaxLdf lx;fa u0fgf u/L /fVg' kbf{ 
w]/} sd{rf/Lx?nfO{ /ft lbg nuftf/ w]/} 
;do vlr{g' kb{Yof] . ;~rostf{ ;fk6L jf 
sf]if e'StfgL lng cfpbf ;~rostf{x?sf] 
lx;fa lgsfNg w]/} ;do nfUg] ub{Yof] . 
b]z}e/sf ;]jfu|fxL ;]jfsf] nflu s]Gb|df g} 
wfpg' kb{Yof] . ;]jfu|fxLnfO{ ;]jf k|fKt ug{ 
c;'ljwf lyof] g} ;]jf k|bfosnfO{ klg ;]jf 
k|jfx ug{ sl7g, a9L ;do nfUg], vlr{nf] 
tyf u'gf;f] /lxt lyPg . 

Computer System (B.S. 2036 to 2056) 

lj=;= @)@* ;fndf /fli6«o sDKo'6/ s]Gb|sf] 
:yfkgf kZrft sf]ifsf] lx;fax?nfO{ sDKo'6/ 
k|0ffnLdf kl/jt{g ug]{ sfo{df ;xof]u k'Uof]] . 
of] sf]ifsf] Oltxf;df Pp6f kf/f8fOdl;km\6 
lyof] . ;Dk"0f{ ;~rostf{x?sf] ljj/0f 
sDKo'6/df cWofjlws ug]{, hgzlSt ljsf; 
/ ;+:yfdf sDKo'6/ ;|f]t ;fwgsf] Joj:yfkg 
ug]{{ ;~rostf{x?nfO{ Dofg'cn l;i6daf6 
k|jfx e}/x]sf] ;]jf k|jfxnfO{ s]xL ;/nLs/0f 
/ lx;fa ljj/0f cWofjlws / z'4tfsf] 
ljZj;lgotf cema9fpg]sfo{x? eof] . 

o; cjlwdf b]zdf a}lsª k|0ffnLdf ePsf] 
ljsf;, s'l/o/ ;]jfsf] ljsf;, ;~rostf{ 
sfof{nox?;d]t qmdzM k|ljlw k|of]u tkm{ 
pGd'v ePsf sf/0f tyf sf]ifn] Joj:yfkgsf 
gljgtd cEof;, cGt//fli6«o ;fdflhs 
;'/If0f ;+:yfx?sf] c;n cEof;x?sf] 
cg's/0fu/]sfn] Dofg'cn l;i6ddf eGbf 
;]jf k|jfx a9L Joj:yLt / ;~rostf{d}qL 
ePsf] ;]jfu|fxLn] cg'e't ug{ kfPsf5g\ . 

Online System (B.S. 2056 to Now )

k|ljlwdf ePsf] lg/Gt/ ljsf; / ;f] 
ljsf;nfO{ sf]ifn] qmdzM cjnDag u/]sf] 
kl/0ffd :j?k ;~rostf{x?sf] sf/f]af/
x?nfO{ cgnfOg dfkm{t t'?Gt} ;]jf lbg 
;lsg] k|0ffnLsf] ljsf; z'?df s]Gb| / 
qmdzM zfvf sfof{nox?df;d]t z'?jft 
u/] kZrft ;~rostf{x?n] sf]ifsf] ;]jf 
k|jfxdf ePsf] ;'wf/sf] tTsfn} cg'e'lt 
ug{ ;Sg] cj:yfsf] lgdf{0fn] sf]ifsf] ;]jf 
k|jfxdf csf]{ Kof/f8fOd l;km\6 eof] eGg 
;lsG5 . cfhsf] lbgdf k"j{ d]rLb]lv klZrd 
dxfsfnL;Dd 5l/P/ /x]sf ;~rostf{ 
sfof{nox?af6 k|fKt x'g] kmf+6jf/Lx?nfO{ 
cfly{s jif{ ;dfKt ePsf] Ps dlxgf 
leq} lx;fa cWofjlws u/fpg'sf ;fy} 
;~rostf{x?nfO{ l56f] 5l/tf] ;]jf k|jfx 
ug{ ;+ej ePsf] 5 . sf]ifsf sf/f]af/x?sf] 
jfXo n]vf k/LIfsaf6 cfly{s jif{ ;dfKt 
ePsf] $ dlxgf leq} n]vf k/LIf0f ;DkGg 
x'g] u/]sf] 5 . o:n] sf]ifdf ;'zf;g clej[l4 
u/fpg] sfo{df dxTjk"0f{ e'ldsf lgjf{x 
u/]sf] 5 . 
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sf]ifsf] ;]jf k|jfx k|efjsf/L u/fpg 
ePsf k|of;x? 

sf]ifsf ;]jf ;'ljwfx?nfO{ ;]jfu|fxL ;dIf 
k'¥ofpg / ;~rostf{x?sf] ;Gt'li6 clea[l4 
ug{ sf]ifn] lgDg cfwf/x?sf] pkof]u u/sf] 
kfOG5 M

s_ gLltut cfwf/ M 

sf]ifn] ;]jf k|jfxnfO{ Jojl:yt ug{sf 
nflu b]xfosf sfg"gL / gLltut 
Joj:yf u/]sf] 5 M

 � g]kfnsf] ;+ljwfg, @)&@ sf 
Joj:yfx?

 � sd{rf/L ;~ro sf]if P]g, @)!( 
/ ;f]sf] ;d;fdlos ;+zf]wg, 
;~rostf{ ;fk6L sfo{ljlw, @)&@, 
zfvf sfof{no ;~rfng lgb]{lzsf, 
@)&@, ;''zf;g lgb]{lzsf, sd{rf/L 
;]jf zt{ lgodfjnL, jflif{s gLlt 
tyf sfo{qmd / ah]6, /0fgLlts 
of]hgf, sf]ifsf k|zf;sn] g]kfn 
;/sf/;+u u/]sf sfo{ ;Dkfbg 
;Demf}tf, g]kfn ;/sf/n] ;do 
;dodf ;]jf k|jfx ;DaGwdf hf/L 
ug]{ gLlt lgb]{zgx? cflb

v_ ;+:yfut cfwf/ M

P]g cg'?k u7g x'g] ;~rfns ;ldltsf] 
dftxtdf sf]ifsf] k|zf;s -;+:yf k|d'v_ /xg] 
Joj:yf /x]sf] 5 . ;+:yfut k|d'v cGt/ut 
@ hgf d'Vo clws[tx?, !) j6f ljefux?, * 
j6f zfvf sfof{nox?, @ j6f ;]jf s]Gb|x?sf] 
Joj:yf ul/Psf] 5 .

u_ cGo Joj:yfksLo cfwf/ M

;~rostf{ j8fkqsf] Joj:yf, ;"rgf 
clwsf/L / u'gf;f] ;'Gg] clwsf/Lsf] Joj:yf, 
;~rostf{ cGt/lqmof / ;~rostf{ 
sfof{nox?df g} uO{ ;d:of ;dfwfg jf 
hfgsf/L u/fpg] Joj:yf, sf]ifsf] /0fgLltdf 
lnOPsf] A Happy big family with satisfi ed 
memebersf] nIo xfl;n ug{ ;~rostf{sf] 
;Gt'li6 clwj[l4 ug]{ u/L d':sfg ;lxtsf] 
;]jf k|jfx, cfjlws ?kdf ;~rostf{ ;Gt'li6 
sf]if leq / jfXo lj1af6 ;j]{If0f u/fpg] 
Joj:yf cfjlws ?kdf sf]ifsf ultljlwx?sf] 
OGo'h n]6/, jflif{sf]T;asf] cj;/df sf]if 
klqsf / n]vfk/LIf0f ;dfKt eP kZrft 
jflif{s k|ltj]bg k|sfzg, sf]ifsf] j]e;fO6df 
hfgsf/Lx? lg/Gt/ cWofjlws x'g] Joj:yf, 
;~rostf{x?nfO{ cfkm\gf] ljj/0f lx;fa 
nufotsf hfgsf/Lsf nflu O;le{;sf] 
Joj:yf cflb ul/Psf 5g\ .

sf]ifsf] ;]jf k|jfxdf /x]sf ;d:of Pjd\ 
;~rostf{sf] ck]Iff

 � ;]jf k|jfxsf] dfkb08 tof/ e} 
g;Sg'

 � ;~rostf{x?sf] kfos kg]{ 7fpFd} 
;]jf k|jfx ug{ g;Sg'

 � sd{rf/Lx? cem} ;~rostf{ d}qL 
gx'g', hgzlSt ljsf; ;dofg's"n 
x'g g;Sg'

 � sfo{;DkfbgnfO{ b08 / k'/:sf/;+u 
cfj4 ug{ g;Sg'

 � sd{rf/L ;+3 ;+u7g / Joj:yfkg 
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jLr ;~rostf{sf sfd 
sf/jfxLnfO{ k|efjsf/L agfpg] 
;DaGwdf cem a9L /rgfTds 
;xsfo{ x'g g;Sg'

 � ;~rostf{x?af6 k|fKt x'g] ;'emfj 
/ k[i7kf]if0fx?nfO{ ;dod} ;Daf]wg 
ug{ g;Sg'

 � ;~rostf{sf] ck]Iff cg'?ksf] 
;"rgf k|ljlwdf ljsf; ug{ g;Sg'

 � sf]ifsf ;fdflhs ;'/If0f 
sfo{qmdx?sf] bLuf]kgf / ;/nLs/0f 
x'g g;Sg'

 � ;"rgf k|ljlwsf] k|of]u h'g ultdf 
j9g' kg]{ xf] ;f] cg'?k cufl8 a9g 
g;Sg' cflb

sf]ifsf] ;]jf k|jfxnfO{ k|efjsf/L agfpg] 
pkfox?

sf]ifsf] sfd sf/jfxLnfO{ ;do 
;fk]If kl/dfh{g ub}{ kl/jt{gsf] Joj:yfkgdf 
;kmntf xfl;n ub}{ cfPsf] ;Gbe{df dfly 
b]lvPsf ;d:ofx?nfO{ ;dfwfg ub}{ sf]ifsf] 
ljZj;gLotf cem a9fpg, ;~rostf{ / 
;/sf/sf] sf]if k|ltsf] ljZjf; clej[l4 ug{ 
;Sg' kb{5 . ;fj{hlgs ;]jf k|jfxdf cfPsf 
gljgtd cjwf/0ff tyf cGt/fli6«o ;fdflhs 
;'/If0f ;+:yf dfkm{t cGo b]zdf /x]sf 
;fdflhs ;'/If0f ;+:yfx?n] cjnDag u/]sf 
c;n cEof;x?sf] k|of]u u/L cfkm\gf ;Dk"0f{ 
ultljlwx? / ;]jf ;'ljwfx?nfO{ kl/dfh{g / 
k|j4{g ug{ b]xfosf ;'emfjx?nfO{ cfTd;fy 
ug{ ;s] kSs} klg ;~rostf{x?sf] ;Gt'li6 
clej[l4 ug{ ;lsg]5 M

 � ;"rgf k|ljlwsf] k|of]u u/L sf]ifsf 
sf/f]af/x?nfO{ cem a9L a}lsª\ 
k|0ffnLdf cfj4 u/L sf]ifsf ;fk6L 
e'StfgLx?nfO{ a}+sx?dfkm{t 
;~rostf{x?sf] vftfdf l;w} hfg] 
Joj:yf ug'{ kg]{,

 � clwstd ;~rostf{x?sf] lxtnfO{ 
Wofgdf /fvL sf]ifsf] k|b]z sfof{no 
dftxt /xg] u/L ;]jf s]Gb|x?sf] 
ljsf; / lj:tf/ ug'{ kg]{

 � ;~rostf{ kl/ro kqnfO{ k|ljlw 
d}qL agfpg' kg]{, g]kfn ;/sf/n] 
agfpFb} u/]sf] /fli6«o kl/ro 
kqnfO{ sf]ifdf cjnDag ug{ 
;lsg] g;lsg] ljifodf cWoog 
cg';Gwfg x'g' kg]{

 � ;+;f/sf ljleGg b]zx?n] ;+rfng 
u/]sf ;~ro sf]if k|0ffnLnfO{ 
?kfGt/0f u/L k]G;g k|0ffnL jf jLdf 
k|0ffnLdf uPsfn] sf]ifn] ;zf]lwt 
P]gsf] Joj:yfnfO{ cfTd;fy u/L 
gof+ gof+ ;]jfx?sf] z'?jft ug{ 
l9nf] ug'{ x'b}g,

 � sf]ifsf ;fdflhs ;'/If0f 
;'ljwfx?nfO{ cem kl/dfh{g u/L 
a9L eGbf a9L ;~rostf{ / lghsf 
kl/jf/sf ;b:ox? nfeflGjt x'g 
;Sg] cj:yfsf] ;[hgf ug{ ;s]df 
sf]ifsf] ;fdflhs ;'/If0fsf] If]qdf 
yk of]ubfg k'Ug] 5,

 � sf]ifdf sfo{/t sd{rf/Lx?sf] 
dgf]an prf] /fVg pgLx?sf] ;]jf 
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;'ljwfx? ;fs{ b]zsf ;fdflhs 
;'/If0f ;+:yfdf sfo{/t sd{rf/L 
;/x agfpg'sf ;fy} sf]ifsf sfd 
sf/jfxLx?nfO{ cem a9L k|ljlwd}qL 
/ /f]rs agfpg' h?/L 5 .

 � sfo{;DkfbgnfO{ b08 / k'/:sf/;+u 
cfj4 u/fO{ ;f]sf] lgoldt 
sfof{Gjog u/]df ;]jf k|jfx r':t 
/ b'?:t x'g] 5,

 � ;~rostf{ j8fkqnfO{ Ifltk"lt{ 
;lxtsf] agfpg' kg]{, ;]jf k|jfxsf] 
dfkb08 tof/ ug'{ kg]{,

 � ;~rostf{x?sf] ;zlSts/0f 
tyf cled'vLs/0f sfo{qmdnfO{ 
lg/Gt/tf lbg' kg]{, ;~rostf{ 
sfof{nodf uO{ o:tf] sfo{ ug{ 
;lsPdf cem a9L k|efjsf/L x'g] 
ljutsf] cg'ejn] b]vfPsf],

 � cfjlws ?kdf ;~rostf{x?;+usf] 
cGt/lqmof, 5nkmn, k[i7kf]if0f 
lng], k|fKt ;'emfj u'gf;f]x?sf] 
sfof{Gjog ePsf] hfgsf/L / 
cg'e"lt u/fpg]

 � sf]ifdf k7fpg] kmfF6jf/Lx?nfO{ 
/fhZj ;+sng u/] h:t} ;~rostf{x? 
cfkm}n] cgnfOgaf6 kf]i6 ug{ ;Sg] 
k|0ffnLsf] ljsf; ug'{ kg]{

 � ;fj{hlgs ;]jf k|jfxdf cfPsf 
gljgtd cjwf/0ffx?nfO{ qmdzM 
nfu' ug{ ;+:yfdf lg/Gt/ cWoog 
cg';Gwfgsf] ;+:yfut Joj:yf ug'{ 
kg]{,

s'g} klg ;+:yfsf] ;kmntf pRr d'gfkmf jf 
;DklQ j[l4n] eGbf To:sf ;]jfu|fxLx? s] 
slt ;Gt'i6 / ;DalGwt ;+:yf k|lt s:tf] 
wf/0ff /fVb5g\ eGg] cj:yfn] lgwf{/0f 
ub{5 . sf]ifn] lnPsf] bL3{sfnLg nIo A 
Happy Big Family Of Satisfi ed Members 
sf] dd{ xfl;n ug{sf nflu sf]ifsf 
;]jfx?nfO{ ;j{;'ne, ;'/lIft, k|ljlwd}qL, 
lgoldt, ;~rostf{d}qL, ;~rostf{x?sf] 
ck]Iff cg'?ksf] agfO{ cGt//fli6«o ;fdflhs 
;'/If0f ;+:yf dfkm{t ;+;f/sf cGo d'n'ssf 
;fdflhs ;'/If0fsf c;n cEof;x?sf] k|of]u 
ug{ ;s]df sf]ifsf] b"/b[li6df /x]sf] /fli6«o 
;fdflhs ;'/If0f k|bfossf] cu|0fL e"ldsfåf/f 
sf]ifnfO{ cGt//fli6«o:t/sf] ;fdflhs ;'/Iff 
;+:yfsf] ?kdf :yflkt ug]{ ljifo sfof{Gjog 
x'g]df l4ljwf lnO/xg' kb{}g . 

;Gbe{ ;fdu|L 

 � ;fj{hlgs ;]jf k|jfxsf] ;}4flGts 
/ Jojxfl/ s kIf ef]nf zdf{ 

 � Service Delivery by Government 
in Nepal : Problems and 
Suggestions. Laxman Kumar 
Pokharel (Secretary) k|zf;g 
@)&@

 � /fHo ;+rfngsf cfwf/x? -rf}yf] 
;+:s/0f_, uf]kLgfy d}gfnL

 � sf]ifsf ljleGg jif{sf k|sfzgx?
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1. Introduction
A substantial paradigm shift has taken 
place in making knowledge play the 
central role in creating a learning 
organisation, an organisation that has 
developed continuous capacity to adapt 
and change through continuous learning. 
Since fi rms recognise that future success 
depends on competencies that traditionally 

Abstract
The paper examines the emergence of the role of a Chief Learning Offi  cer that 
contributes to build a learning organisation by infl uencing and facilitating people 
in promoting an eff ective learning and development system to build and sustain 
competitive advantage in the market. It further discusses the measures to manage 
the CLO’s role in the learning organisation for securing more meaningful outcomes 
through strategic advantages for which it posits certain competencies as most critical 
to the CLO’s success in the organisational context and competitive environment 
facing any organisation that envisions evolving itself into an ambidextrous learning 
organisation. 
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have not been actively managed or 
measured-including creativity and the 
speed with which new ideas are learned 
and shared, they are setting out to build 
such competencies (Baldwin & Danielson, 
2006).

In an evolving modern learning 
organisation, there is a marked shift 
from ‘exploitation’ to ‘exploration’ of 
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knowledge of human resources; and this 
shift indicates the growing importance 
of organisational structures that provide 
a learning organisation the chance to 
build competitive advantages vis-à-vis 
its competitors in the market. Hence, 
organisations increasingly exert and wield 
strategic moves to create an ‘ambidextrous’ 
learning organisation where people 
skilfully learn from both internal and 
external environments and there is an 
emphasis on fl exibility and coordination 
instead of control in the learning process. 
For this to realise, it is indispensable to 
have a Chief Learning Offi  cer (CLO) in 
the organisation to lead and facilitate the 
process. 

In recent years, there has been a marked 
shift towards making human resource 
development (HRD) a broad, continuous 
development system that calls for open-
ended commitment to development 
(Sthapit, 2012a; Sthapit, 2008). To bolster 
it up, Critten (2003) has made three 
‘learning-driven’ propositions for shaping 
the HRD in emergent organisations: a) 
Learning as a process of negotiating 
meaning b) Learning as continuous fl ow, 
and c) Appreciation of learning rather 
than training need. Harrison (2002; cited 
in Maxwell, Watson, & Quail, 2004) 
highlighted the indicators to evince that 
learning and development (L&D) is 
strategically focussed, as the L&D activities 
support and get integrated to organisation’s 
corporate strategies and goals at all levels. 
Likewise, Garavan, Heraty and Barnicle 
(1999) have also emphasised on the need 
to intrinsically integrate learning and 
HRD to overall business strategy to secure 
competitive advantage. It is, therefore, 

important for the organisation to secure 
a competitive, strategic advantage 
through its developed human resources 
in the industry (Sthapit, 2016; Sthapit, 
2012b; Sthapit, 2010; Sthapit, 2008). It 
all requires that an organisation place 
the CLO’s role at the helix of its overall 
strategic management. Therefore, since 
CLO can make a signifi cant impact on 
organisational learning and development 
(L&D) as well as in organisational 
eff ectiveness (VonBramer, 2009), more 
organisations have started installing the 
position of CLO in their structure in 
pursuance of their corporate strategy.

2.  The Saga of CLO
The role of a Chief Learning Offi  cer 
has rapidly evolved in recent years, as 
organisations have started developing 
organisation-wide talent development 
and learning (TD&L) strategies. A Chief 
Learning Offi  cer is a corporate offi  cer in 
charge of employee training, education and 
learning (Elkeles & Phillips, 2007). The 
CLO position, according to Haight (2017), 
is established in an organization with the 
purpose of creating and then sustaining 
a learning organisation. VonBramer 
(2009) asserted that CLOs add value to 
an organisation, as they play an important 
role in driving strategy, change and quality 
through learning.

Thus, the saga of CLO manifests itself in 
the role of an in-charge of the corporate 
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learning programme for an organisation. 
CLO is instrumental to create strategies 
for employees related to their training, 
credentialing, learning and development: 
all within the context of creating and 
sustaining the overall corporate culture 
and building the ‘talent pipeline’ for future 
leadership.

General Electric (GE) was the fi rst company 
to use the title CLO as it appointed Steve 
Kerr. Another example of a successful 
CLO would be Amy Hayes, who served 
as Facebook’s Global head of Learning 
and Development, which found her lead 
the growth of more than 9,500 employees, 
according to a study administered by the 
elearningmind.com, the think tank and 
research agency (ELM, 2017).

The ELM’s survey showed that CLOs 
have mostly been operating in Education 
Management (12%), Professional Training 
(11.50%), Human Resources (10%), and 
Management Consulting (9.50%) sectors 
as shown in Fig 1.

One of the primary roles of a CLO is 
to foster development of a learning 
organisation (VonBramer, 2009), and he 
also plays a crucial role in transforming 
it into an ‘ambidextrous’ learning 
organisation. In such an organisation, the 
CLO’s responsibilities should usually 

include the following (ELM, 2017), which 
are targeted at driving the organisational 
learning system towards building the 
strategic advantages:

 � Developing an organisation’s 
educational process

 � Promoting knowledge management 
(KM)

 � Instituting eff ective training and 
developing (T&D) strategies

 � Directing large-scale change 
management (if applicable)

 � Overseeing and instituting the latest 
technology, and

 � Promoting the importance of learning 
in the organisation

The job for a CLO typically consists 
of reviewing all training requirements, 
communicating with organisational 
associates to maintain alignment, 
reviewing macro-level human resource 
processes, assisting with learning and 
development for in-house processes 
and ensuring that learning sessions are 
interesting and meaningful.

The CLO’s role in the organisations has 
increasingly been recognised as important 
and imperative, because there is always 
a need to educate, train and develop 
employees in order to remain current, 
growth-oriented and ‘set apart’ from other 
companies. Having a person in charge of 
making sure that a business is always in 
touch with what is going on in the world, 
and how to upgrade the business culture 
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and talent pool skills successfully, makes 
it an easier process within the organisation. 
Having someone whose specifi c task is to 
make sure that employees are constantly 
learning new ideas in the process of 
working is a benefi cial way to strive to 
build and maintain a successful business.

3.  Managing CLO’s Role for 
Success

As having a CLO at the core of learning and 
development (L&D) of any organisation 
is relatively a new practice in modern 
management, it is highly challenging to 
manage the CLO’s role for which the best 
practices to help the Chief Learning Offi  cer 
become eff ective should be explored. 

In view of the potentially strategic position 
of the CLO, the following elements are 
essential to make his role and performance 
eff ective: 

3.1.  Creation of a vision and mis-
sion for learning and devel-
opment (L&D)

This will help explain why individual and 
organisational growth and development 
is necessary within the company and 
help foresee the enterprise training and 
professional pathways strategy into the 
future.

3.2.  Independent planning of 
L&D

This basically means that the CLO– 
instead of depending solely on the HR 
Director to receive directives–should keep 
independently planning things to attain the 
learning curve for the organisation. The 
CLO always has to be a couple of steps 

ahead of the company to help it be more 
eff ective, when it comes to what its people 
must learn and be developed at.

3.3.  Emphasis on learning wider 
operations of the organisa-
tion

It is desirable that the CLO identify and 
formulate diff erent learning portfolios 
and also make him exposed to each of 
these portfolios, as a learning organisation 
requires its people to be both specialists 
and multi-tasking performers (Sthapit, 
2016). It helps him discover important and 
inextricable linkages between diff erent 
functional and business units of the 
organisation.

3.4.  Focus on communication to 
reinforce L&D’s value and 
contribution

For the CLO’s role to be more eff ective, 
every communication tool available should 
be used in communicating his strategies 
and plans on learning and development. 
In addition to a newsletter, bulletin 
boards, notice boards, he should promote 
practices to use an employee intranet 
and/or social media network, if there is 
one in the organisation to communicate 
with its people his L&D strategies, plans 
and initiatives that substantially help 
him reinforce his L&D’s values and 
contribution to the organisation strategy.

3.5.  Integration of organisational 
L&D’s with corporate strate-
gy

Sthapit (2010) infers that the integration 
of learning and HRD policy and practices 
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with the organisation strategy can bring 
about more eff ective organisational 
outputs. The CLO should, therefore, 
align what the organisation members 
should potentially learn and be developed 
at, in commpliance with its vision 
and corporate strategy. Going by their 
interview-based study, Baldwin and 
Danielson (2006) concluded that the role 
of CLO was largely strategic, linking 
learning priorities and initiatives to the 
strategic direction of the fi rm. The study 
reported increased pressures on the CLOs 
to produce tangible value from learning 
investments.

4.  Competencies Critical to 
the CLO’s Success

Placed at a crucial leadership and executive 
position, a CLO should possess a number 
of competencies which are veritably 
critical to his success. 

4.1  Competency to link L&D pri-
orities and initiatives with 
the strategy

The most important competency a CLO 
should possess is the ability to link learning 
priorities and initiatives with the strategic 
direction of the organisation as well as the 
ability to demonstrate that link to corporate 
management through measurement and 
evaluation (VonBramer, 2009; Levy, 
2004). Simply put, the competency to align 
the L&D with the corporate strategies from 
their formulation to execution is the key to 
CLO’s success.

4.2  Leadership skills
The CLO should possess the leadership 
quality that enables him to envision current 
and future learning and development needs, 
and to infl uence the organisation members 
to follow an appropriate learning system. It 
comes in conformity to his leadership skills 
in the context of change management and 
organisation development. Haight (2017) 
also stressed CLO’s leadership skills for (a) 
organisational training and development to 
infl uence their current work, (b) creation 
of a vision for the organisation, and (c) 
developing strategy to bring that vision 
to fruition. Sugure & Lynch (2006)— on 
the basis of their survey of 92 CLOs from 
‘Fortune 500’ companies and other large 
organisations— found that a whopping 
proportion of 63 percent of the CLOs 
recognised leadership skills among the 
most crucial competencies. 

4.3  Effective communication 
skills

A CLO should be able to build relationships 
with senior management, create coalitions 
and infl uence business partner’s views 
regarding learning in the organisation. 
A research work by Sugure and Lynch 
(2006) reported that 34 percent of the 
world’s top CLOs identifi ed eff ective 
communication among the competencies 
most critical to a CLO’s success. The value 
that learning initiatives and programmes 
brings to an organisation has to be 
clearly communicated, demonstrated and 
delivered to management in order to make 
the learning and development instrumental 
to the organisation (VonBramer, 2006). 
Therefore, eff ective communication skills 
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are critical to the success of a CLO, as he 
should be a superb communicator, listener 
and infl uencer as interpersonal skills and 
the ability to be infl uential among the 
organisation members.

4.4  Ability to articulate the 
value of learning in business 
terms

Every CLO should possess ability and 
skills to articulate the value of learning 
in business terms more specifi cally in his 
business and organisation context. It is 
the competency which 58 percent of the 
world’s top CLOs identifi ed as among 
the most critical competencies to a CLO’s 
success in the research of Sugure and 
Lynch (2006).

4.5  Strong business acumen and 
strategic planning skills

By virtue of his strategic position in the 
overall organisational structure, the CLO 
should possess strong business acumen and 
strategic planning skills to help formulate 
suitable strategic plans and ensure their 
eff ective execution. Some 43 percent of 
the world’s top CLOs identifi ed these two 
competencies among the competencies 
most critical to a CLO’s success (Sugure 
& Lynch, 2006).

4.6  Ability to act proactively
The competency to work with proactive 
and pre-emptive knacks— rather than 
plainly reactive actions–in both planning 
and execution is equally critical to the 
success of the CLO, as his position 
basically is to take up proactive measures 
in L&D before anything has gone wrong or 

any better potential is contemplated.

Sugrue & Lynch (2006) advised the 
CLOs to steer further learning eff orts 
into four planks of critical competencies: 
a) measurement and evaluation skills, 
b) human performance improvement, 
c) strategic planning and d) learning 
technology infrastructure. The emphasis on 
these four aspects can come in conformity 
to the fact that the CLO’s role essentially 
lies in driving the organisation’s learning 
system into a long-term, strategic plans and 
securing competitive advantages through 
core competencies of human resources and 
unique resources including technologies 
and processes. 

5.  Concluding Remarks 
CLOs add value to an organisation. With 
the increased accent on promotion of 
continuous and strategic learning, the role 
of a CLO has emerged as a conspicuous 
precursor to the creation of an ambidextrous 
learning organisation. It is for such a 
phenomenon that CLOs spend most of 
their time on strategy and communications 
up and down their organisations to align 
learning requirement with business goals 
and to provide learning opportunities in the 
most effi  cient manner (Sugrue & Lynch, 
2006). It requires them to regard experience 
and education in both the fi elds of learning 
and business as valuable preparation. It is 
not, however, that one has to be developed 
exclusively in a CLO’s career, but multiple 
career paths can lead to the position of 
a CLO. Essentially, key competencies 
required to develop some one as a CLO 
are leadership and communication skills 
as well as ability to articulate the value 
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of learning in business terms, among 
others. He should be most interested in 
learning more about strategic planning and 
change management, followed by human 
performance improvement, measurement 
and evaluation and learning technologies. 
The X-factor that makes the CLO great 
is his ability to gain the trust of their 
organisation’s executive team and strategic 
business unit (SBU) leaders.
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lg0f{o cg';f/ sf]if ;~rfns 
;ldltsf] cWoIf kbdf >L 
lzlz/s'df/ 9'Ëfgf lgo'Qm 
x'g'ePsf] 5 . sd{rf/L ;~ro 

g]kfn ;/sf/ 
-df=pkk|wfgdGqL tyf 
cy{dGqL:t/Lo_ sf] 
ldlt @)&#÷)&÷)# 
sf] lg0f{o cg';f/ 
;x–;lrj >L 
u0f]z k|;fb kf08]o sd{rf/L ;~ro sf]ifsf] 
;~rfns kbdf lgo'Qm x'g'ePsf] 5 . >L 
kf08]o dGqfnosf] tkm{af6 dgf]gog 
x'g'ePsf] xf] .

>L kf08]o xfn cy{ dGqfno cf=sf=lj= 
dxfzfvfdf sfo{/t x'g'x'G5 .

g]kfn ;/sf/ 
-df=pkk|wfgdGqL tyf 
cy{dGqL:t/Lo_ sf] 
ldlt @)&#÷!@÷@% 
sf] lg0f{o cg';f/ 
;xfos /yL >L 
u+ufaxfb'/ u'?Ë 
sf]ifsf] ;~rfns ;ldltsf] ;b:odf lgo'Qm 
x'g' ePsf] 5 . sd{rf/L ;~ro sf]if P]g, 
@)!( sf] bkmf $-@_ adf]lhd lgo'Qm >L 
u'?Ë xfn g]kfnL h+uL c8\8f, eb|sfnLl:yt 
a]tg j[lQ tyf ;df/f]x lgb]{zgfno sfo{/yL 
ljefudf sfo{/t x'g'x'G5 .

sf]if P]g, @)!( sf] bkmf 
$-@_ sf] v08 -s_ adf]lhd 
lgo'Qm >L 9'Ëfgf xfn cy{ 
dGqfno ;lrj -/fhZj_ 
ljlzi6 >]0fL kbdf ;]jf/t 
x'g'x'G5 .

sf]ifsf] ;~rfnsdf 
>L u0f]zk|;fb kf08]o lgo'Qm

>L u+ufaxfb'/ u'?Ë 
;b:odf lgo'Qm
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g]kfn ;/sf/, cy{ 
dGqfno, ljQLo If]q 
Joj:yfkg dxfzfvfsf] 
r=g+= !!* ldlt 
@)&$÷)%÷@% sf] 
kqfg';f/ sf]ifsf 
sf=d'=d'Vo clws[t >L 
bLks /f}lgof/ g]kfn 
;/sf/ dfggLo cy{dGqL 
:t/sf] @)&$÷)%÷@# 
sf] lg0f{ofg';f/ sf]ifsf] sfo{jfxs 
k|zf;sdf lgo'Qm x'g'ePsf] 5 .

sf]ifdf @)%@÷)!÷!* df l;i6d d]g]h/ 
k|fljlws tx * af6 ;]jf z'? ug'{ePsf >L 
/f}lgof/n] tx ( sf] l;lgo/ l;i6d d]g]h/, 
tx !) sf] gfoj d'Vo clws[t tyf tx 
!! sf] sf=d'=d'Vo clws[tsf] lhDd]jf/L 
axg u/L;Sg'ePsf] 5 . ;fy} pxfFn] ldlt 
@)^(÷)&÷@# b]lv @)&#÷)&÷@@ ;Dd 

hnljB't nufgL tyf 
ljsf; s+= ln= df k|d'v 
sfo{sf/L clws[tsf] 
lhDd]jf/L ;d]t lgjf{x 
ug'{ePsf] 5 .

jxfF a+unfb]z o'lgel;{6L 
ckm Ol~hlgol/Ë P08 
6]Sgf]nf]hL 9fsfaf6 
la=P;\\=;L= Ol~hlgol/Ë 
-sDKo'6/ ;fOG; 

P08 Ol~hlgo/_, df]gf; o'lgel;{6L, 
ci6«]lnofaf6 df:6/ ckm sDKo'l6Ë -l/;r{_ 
pkflwsf ;fy} kf]v/f ljZjljBfnoaf6 
df:6/ ckm lalhg]; P8ldlgi6]«zg 
-PSh's]l6e_ of]Uotf k|fKt JolQmTj x'g'x'G5 . 
pxfFn] ;"rgf k|ljlw tyf demf}nf b]lv 7"nf 
hnljB't cfof]hgfsf] ljQLo Joj:yfkgdf 
nfdf] cg'ej k|fKt ug'{ePsf] 5 .

sf]ifsf] sfo{jfxs k|zf;sdf 
>L bLks /f}lgof/ lgo'Qm
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g]kfn ;/sf/ / ;+ul7t ;+:yfsf sd{rf/Lx?sf] 
;~ro sf]if /sd hDdf ug]{ pb]Zo lnO{ lj=;+ 
@)!( ;fndf hf/L ePsf] sd{rf/L ;~ro sf]if 
P]g cg'?k sd{rf/L ;~ro sf]ifsf] :yfkgf @)!( 
efb| #! Uft] ePsf] lyof] . ;dos|d;Fu} P]gdf 
ePsf k|fjwfgx?df ;+zf]wg eP cg'?k lzIfs / 
cf}krfl/s If]qsf sfdbf/÷sd{rf/Lx?sf] ;~ro 
sf]if /sd ;d]t hDdf x'g] u/]sf] 5 . 

sd{rf/L ;~ro sf]if P]gdf /x]sf Joj:yf 
tyf k|fawfgnfO{ ;d;fdlos ?kdf ;'wf/ 
tyf kl/dfh{g u/L ;dofg's'n agfpg ljleGg 
;dodf ;+zf]wg x'Fb} cfPsf]df kl5NNff] k6s @)&# 
;fndf gjf}+ ;+zf]wg ePsf] 5 . o; ;+zf]wgn] 
:j/f]huf/df ;+nUg JolQmx?nfO{ ;~ro sf]ifdf 
cfjå ug'{sf] ;fy} sf]ifsf nufgLsf If]q tyf 
clwsf/x?df  b]xfo cg'?ksf] lj:tf/ u/]sf] 5 M 

!= sd{rf/L ;~ro sf]if P]g, @)!( sf] 
k|:tfjgfdf g]kfn ;/sf/ / ;+ul7t 
;+:yfsf sd{rf/Lx?, cGo sd{rf/Lx? / 
:j/f]huf/df ;+nUg JolQmx?sf] lgldQ 
;~ro sf]if, lgj[lQe/0f sf]if nufot cGo 
;fdflhs ;'/Iff sf]ifsf] Joj:yf ug]{ ljifo 
;dfj]z ul/Psf]]  .

@=  :j/f]huf/df ;+nUg JolQmsf] ;~ro sf]if 
s§L ug{ ;Sg] Joj:yf ul/Psf] .

#= lgofds lgsfosf] ?kdf cy{ dGqfnonfO{ 
tf]ls cfjZostf cg';f/ sf]ifsf] sfd 
sf/afxLsf] cg'udg tyf lg/LIf0f ug{ 
;Sg] Joj:yf sfod ul/Psf] .

$= sf]ifnfO{ cfˆgf] df}Hbft / ;DklQsf] 
kl/rfng tyf ;fdflhs ;'/Iffsf] bfo/f 
lj:tf/ ug]{ ;DaGwdf ;fljssf] clwsf/df 
lj:tf/ eO{ M

 � g]kfn ;/sf/ jf g]kfn ;/sf/af6 
:jLs[lt k|fKt ljb]zL jf :jb]zL 
;+:yfsf] C0f kqdf nufgL ug{],

 � sf]ifn] g]kfn ;/sf/ jf g]kfn 
;/sf/sf] :jfdLTj jf lgoGq0fdf 
/x]sf] s'g} lgsfoåf/f k|jl4{t pmhf{ 
pTkfbg / k|zf/0f, s[lif ljsf;, 
ko{6g / 7"nf k"jf{wf/ lgdf{0fsf] If]qdf 
z]o/ nufgL ug{ ;Sg] .

 � sf]ifn] cfkm} jf c? ;+:yf;Fu ldnL 
sd{rf/L / :j/f]huf/df ;+nUg 
JolQmx?sf] ;xeflutfdf ;fd"lxs 
nufgL of]hgf (Mutual Fund_ 
;~rfng ug{ sDkgL jf ;+:yfsf] 
:yfkgf ug{],

 � sf]ifn] cfkm} jf c? ;+:yfx?;Fu 
ldnL ljZjljBfno, lzIf0f c:ktfn, 
d]l8sn sn]h nufot z}lIfs 
If]q, cf}ifwL pTkfbg, pmhf{ pTkfbg, 
ko{6g, s[lif ljsf;df ;DefJotf 
cWoog u/L nufgL ug{ ;Sg],

 � lgj[lQe/0f, :jf:Yo aLdf nufotsf 
;fdflhs ;'/Iffsf] tf]lsPsf] If]qdf 
sf]if cfkm}n] jf cGo s'g} ;+:yf;Fusf] 
;xsfo{df lgj[lQe/0f sf]if, :jf:Yo 
aLdf, ;fdflhs ;'/Iff sf]if :yfkgf 
u/L ;~rfng ug{],

%  cfly{s cg'zf;g / cfGtl/s lgoGq0f 
k|0ffnL sfod ug{ n]vfk/LIf0f ;ldltsf] 
u7g  .

^= ;~rostf{sf] /sd sf]ifdf hDdf ug'{ kg]{ 
lhDd]jf/L /x]sf] sd{rf/LnfO{ sf]if /sd 
hDdf u/fpg ;Sg] .

sd{rf/L ;~ro sf]if P]g, @)!( 
gjf}+ ;+zf]wgsf ljz]iftf
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sd{rf/L ;~ro sf]ifn] laut aif{x?df 
;~rostf{x?nfO{ tf]lsPsf] b/df Aofh 
k|bfg u/] kZrft sf]ifn] u/]sf] d'gfkmfaf6 
)=^% k|ltzt b]lv )=*% k|ltzt;Dd 
cfly{s aif{sf] z'? df}Hbftdf d'gfkmf 
k|bfg ub}{ cfPsf]df ;~rfns ;ldltsf] 
ldlt @)&#÷!)÷)&sf] a}7s g+=!$*( sf] 
lg0f{osf] cfwf/df cfly{s aif{ @)&@÷&# 
b]lv nfu' x'g] u/L cfly{s aif{sf] n]vfk/LIf0f 
;DkGg eO{;s] kl5 d'gfkmf afF8kmfF8 u/L 
;~rostf{sf] 5'§} AolQmut vftfdf hDdf 
u/L cfjZostf cg';f/ z]o/ nufgL 
sf]ifdf /sdfGt/ ul/g] Aoj:yf /x]sf] 5 . 
xfn z]o/ nufgL sf]ifdf ? ! cj{ @* s/f]8 
/x]sf] 5 . 

/fi6«sf] cfly{s, ;fdflhs /fhg}lts, 
cf}Bf]lus tyf ko{6g lasf;df phf{sf] 
dxTjk"0f{ of]ubfg /x]sf] x'G5 . o;y{ 
phf{sf] lbuf] >f]tsf] ?kdf /x]sf] hnlaB't 
cfof]hgfx?df sf]ifsf] nufgL clea[l4 
ub}{ /fli6«o ef}lts k"jf{wf/x?df sf]ifsf] 
>f]t kl/rfng u/L sf]if / /fi6«sf] lbuf] 
lasf;df ;a} kIf;+u ;xsfo{ ub}{ cufl8 
a9\g' sf]ifsf] cfhsf] cfjZostf xf] . o;} 
;+Gbe{df sf]ifn] e]/L c~rn ;'v]{t lhNnfsf] 
laBfk'/, a]tfg, 5fk|],u'6' / lah}/f uf=la=;= 

tyf ;]tL c~rn c5fd lhNnfsf] 
9'ËfrfNgf, gf/fo0fk'/, t'df{vf8 P+j s}nfnL 
lhNnfsf] ;'/ufn uf=la=;= x?df cjl:yt 
s0ff{nL gbLdf ^** d]ufjf6 Ifdtfsf] 
cw{ hnfzoo'Qm (Picking Run of River - 
PROR)  hnlaB't cfof]hgf klxrfg u/L 
pQm cfof]hgf ;~rostf{sf] ;xeflutfdf 
lgd{f0f ug{ a]tg s0ff{nL ;~rostf{ 

xfO{8«f]kfj/ sDkgL lnld6]8sf] ldlt 
@)&$÷!÷@$ df sDkgL :yfkgf eO{  sfo{ 
z'? ul/;s]sf] 5 . pQm sDkgLdf sd{rf/L 
;~ro sf]if, g]kfn laB't k|flws/0f, laB't 
pTkfbg sDkgL, sd{rf/L ;~ro sf]ifsf 
;~rostf{, ;j{;fwf/0f gful/s, cfof]hgf 
k|efljt lhNnfsf :yfgLo afl;Gbf / 
clt lakGg kl/jf/sf] z]o/ /xg] Aoj:yf 
ul/Psf]5 . 

a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ 
sDkgL lnld6]8sf] @)&$÷)!÷@$ ut]  
lalwjt?kdf :yfkgf eO{ ;s]kZrft 
sDkgLn] g]kfn ;/sf/ phf{ dGqfnoaf6 
laB't P]g, @)$(sf] bkmf $ sf] pkbkmf 
-@_ / laB't lgodfjnL, @)%) sf] lgod 
* adf]lhd ldlt @)&$÷)@÷)& df ^** 

 a]tg s0ff{nL ;~rostf{ 
hnlaB't cfof]hgf 
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d]ufjf6 Ifdtfsf] a]tg s0ff{nL ;~rostf{ 
xfO{8«f]kfj/ cfof]hgfsf] ;DefJotf tyf 
jftfj/0fLo cWoogsf nflu cg'dltkq 
k|fKt ul/;s]sf] 5 . 

sf]ifn] a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ 

sDkgL lnld6]8df;~rostf{sf] z]o/;'/lIft 
ug{ / d'gfkmf /sdsf] ;d'lrt kl/rfng 
ug{ pQm cfof]hgfdf z]o/ nufgLsf] k|s[of 
/ k2ltsf] z'? u/]sf]  ;fy} ;~rostf{nfO{ 
z]o/ lat/0f geP;Ddsf nflu sDkgLsf] 
;+rfns ;ldltdf ;~rostf{x?sf] tkm{af6 
k|ltlglwTj u/fpg] laifodf sf]ifsf] ;+rfns 
;ldltaf6 sd{rf/L ;~ro sf]if P]g, @)!( 
sf] bkmf !% adf]lhd\sf] d'gfkmf /sdnfO{ 

Aojl:yt ug{ ;f]xL P]gsf] bkmf #) s n] 
lbPsf] clwsf/ k|of]u u/L ";~rostf{sf] 

d'gfkmf /sdnfO{ a]tg s0ff{nL ;~rostf{ 

xfO{8«f]kfj/ sDkgL lnld6]8sf] z]o/df 

nufgL ug]{ ;DalGw lalgod, @)&$" agfO{ 
nfu' ul/Psf]5 .  

o; cfof]hgfn] ckf/ hn>f]tsf] lasf;df 
sf]ifsf] >f]t kl/rfng k|efjsf/L ?kdf u/L 
;~rostf{sf] lxtsf ;fy} s0f{fnL If]qsf] 
lasf;df dxTjk"?0f{ of]ubfg ug]{ laZjf; 
lng ;lsG5 . o;sf] lgdf{0fsf] nflu ;a} 
;~rostf{, g]kfn ;/sf/, laB't lasf; 
laefu, cfof]hgf k|efljt lhNnfsf :yfgLo 
afl;Gbf tyf ;DalGwt lgsfox?af6 
;xof]u k|fKt x'g]5 eGg]df sf]if laZj:t 
/x]sf] 5 . 



sd{rf/L ;~ro sf]if

128

Jofhb/ kl/jt{g

sf]ifsf] ;|f]t kl/rfngaf6 k|fKt cfDbfgL, Aofh vr{, ;fdflhs ;'/Iff sfo{qmdx?sf] 
sfof{Gjogdf x'g] vr{, k"FhLut tyf ;~rfng vr{sf] cj:yf k|a[lQ / ;f] af6 sf]ifsf] 
;du| laQLo cj:yfdf kg]{ k|efj ;d]tsf] cfwf/df sf]if ;~rfns ;dltsf] ldlt 
@)&$.)#.@@ sf] a}7sn] ;~rostf{sf] ;l~rt /sddf ;~rostf{nfO{ k|bfg ul/g] 
;fk6Ldf ldlt @)&$ >fj0f ! ut] b]lv nfu' x'g]u/L b]xfo jdf]lhd Jofhb/ sfod 
u/]sf] 5 .

!=  ;~ro sf]if /sddf ;~rostf{nfO{ xfn k|bfg u/L cfPsf] ^=&% -5 bzdnj 
;ft kfFr_ k|ltzt Jofhb/nfO{ kl/dfh{g u/L *=)) -cf7_ k|ltzt sfod 
ul/Psf] 5 .

@=  ;~rostf{nfO{ ljz]if ;fk6Ldf xfn sfod /x]sf] Jofhb/ *=@% -cf7 bzdnj 
b'O{ kfFr_ k|ltztnfO{ kl/dfh{g u/L (=%) -gf} bzdnj kfFr_ k|ltzt sfod 
ul/Psf] 5 .

#=  ;]jfd"ns ;fk6Lsf] ?kdf ;~rostf{nfO{ k|bfg ul/cfPsf] 3/ ;fk6L ÷ z}lIfs 
;fk6L , 3/dd{t ;fk6L / ;/n rs|shf{sf] Jofhb/ lgDg jdf]lhd sfod 
ul/Psf] 5 .

lzif{s ;fljs Jofhb/ xfn sfod ul/Psf] Jofhb/

3/ ;fk6L *=@% k|ltzt (=%) -gf} bzdnj kfFr_ k|ltzt

z}lIfs ;fk6L *=@% k|ltzt (=%) -gf} bzdnj kfFr_ k|ltzt

3/dd{t ;fk6L *=@% k|ltzt (=%) -gf} bzdnj kfFr_ k|ltzt

;/n rs| shf{ (=)) -gf}_ k|ltzt !)=)) -bz _ k|ltzt
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jflif{s Jofh k|bfg
sf]ifn] ;~rostf{sf] ;l~rt /sddf jflif{s 
Jofh k|bfg ub{5 . cf=j @)&@÷&# sf] nflu 
sf]ifn] ;+lrt /sddf k|bfg ug]{ Jofh ^=&% 
5 bzdnj ;ft kfFr k|ltzt /x]sf] 5 . 
sf]ifs§L /sd j}+sdf bflvnf ePsf] ldlt 
b]lv g} sf]ifn] ;~rostf{sf] sf]ifs§L vftfdf 
Jofh k|bfg ub{5 / Jofh /sd cfly{s jif{sf] 
cGTodf dfq ;~rostf{sf] vftfdf hDdf 
ul/G5 .

d'gfkmf ljt/0f 
sd{rf/L ;~ro sf]ifn] cfkm\gf] ;~rostf{nfO{ 
jflif{s Jofh jflif{s /sdsf] ;fy} jflif{s 
cfDbfgljf6 vr{ s6fP/ cfPsf] jrt /sdjf6 
k|To]s jif{ d'gfkmf ljt/0f ub}{ cfPsf] 5 .

cGo ;'ljwf 
sf]ifn] C0f nufgL u/]sf sDkgLx?sf] z]o/df 
;~rostf{nfO{ ;xefuLtf u/fOPsf] 5 . ck/ 
tfdfsf]zL xfO8«f]kfj/ lnld6]8df z]o/ k|bfg 
eO{ ;s]sf] / sf]ifn] C0f nufgL u/]sf÷ug]{ 
cGo kl/of]hgfdf z]o/ k|bfg ub}{ hfg] 5 .

sf]ifjf6 k|bfg ul/g] ljQLo ;'ljwfx?
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ljz]if ;fk6L

b'O{ jif{;DDf lgoldt sf]ifs6\6L u/]sf 

;~rostf{n] sf]ifdf ;l~rt cfkm\gf] /sdaf6 

() k|ltzt;Dd ;fk6Lsf] ?kdf lng kfp5g .

sf]ifjf6 tf]s]]sf] 9f+rfsf] ;fk6L kmf/d e/L 

sfof{nosf] l;kmfl/; / sf]if kl/rokq ;lxt 

sf]ifsf] 7d]n sfof{no jf pkTosf aflx/sf 

h'g;'s} zfvf sfof{nodf k]z u/]kl5 cgnfOg 

;]jf dfkm{t z'ne ;]jf k|fKt ug{ ;Sg]5g .

Ps k6s ;fk6L lnPsf] b'O{ jif{kl5 k'gM 

ljz]if ;fk6L lng kfOG5 . k'/} /sd r'Qmf 

u/L lng rfx]df @ jif{ gk'u] klg of] ;fk6L 

k'gM lng ;lsg] 5 .

;~rostf{sf] vftfdf hDdf ePsf] sf]ifs6\6L 

/sdsf] ;'/If0fdf of] ;fk6L k|fKt x'G5 .

;~rostf{ 3/ ;fk6L

;~rostf{x?sf] cfjf; Joj:yf ug{df ;xof]u 

k'uf]; eGg] p2]Zon] sd{rf/L ;~ro sf]ifn] 

;~rostf{ 3/ ;fk6L sfo{qmd @)%& nfu' 

u/]sf] 5 . o; sfo{qmdnfO{ cem Aojl:yt 

ug{ ;~rostf{ ;fk6L sfo{ljlw @)&) nfu' 

sf]ifaf6 ;~rostf{sf nflu k|jfx 
ePsf ;fk6L ;'ljwfx?

eO ;~rostf{ shf{ tyf c;"nL ljefu 7d]n, 

zfvf sfof{nox? la/f6gu/, x]6f}+8f, kf]v/f, 

a'6jn, wgu9L, sf]xnk'/ / ;'v]{taf6 sf]ifn] 

tf]s]sf] If]qdf 3/hUUff lwtf] lNfO{ 3/ ;fk6L 

k|jfx e} /x]sf] 5 . xfn ;~rostf{ jf lghsf] 

>Ldfg\÷>LdtLsf] gfddf hUuf v/Lb u/]sf 

;~rostf{ sd{rf/Lx?nfO{ gofF 3/ lgdf{0f 

ug{, 3/ v/Lb jf ckf6{d]G6 v/Lb ug{ / eO{ 

/x]sf] 3/df tNnf yk ug{] k|of]hgsf nflu of] 

;fk6L k|bfg ul/G5 .

;fk6L k|fKt ug{ ;Sg] ;~rostf{

 � sDtLdf ! aif{;Dd lgoldt sf]if s§L 

ePsf] .

 � pd]/ jf kbfjlwsf] cfwf/df @ jif{ ;]jf 

cjlw afFsL ePsf] .

 � ;/n rqm shf{ glnPsf jf ;f] shf{ 

r'Stf u/L ;s]sf / z}lIfs ;fk6L lnPsf] 

eP ls:tf lgoldt ePsf ;~rostf{x? .

;fk6Lsf] ;Ldf

 � d"Nof+sgn] vfd];Dd ;~rostf{sf] ;'? 

tnj :s]nn] clwstd !) jif{ a/fa/sf] 

tna .
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 � klt÷kTgL b'j} hgf ;~rostf{ ePdf 

Pp6} lwtf]af6 b'O{ hgfsf] gfddf ;fk6L 

lx;fj ubf{ ;'? tnadfgsf] cfwf/df 

clwstd ;Ldf;Dd b'j} hgfnfO{ cnu 

cnu shf{ k|jfx x'g] .

;fk6Lsf] cjlw

 � 3/ lgdf{0f ug{ u|]; cjlw 8]9 aif{;lxt 

afFsL ;]jf cjlwsf] cfwf/df clwstd 

@) jif{ .

 � pd]/ jf kbfjlwsf] cfwf/df tLg jif{ ;]jf 

cjlw afFsL ePsf ;~rostf{nfO{ ;fk6L 

k|bfg ubf{ u|]; cjlw k|bfg ul/g] 5}g .

;fk6Lsf] ;fjf“ / Aofh e'QmfgL k|lqmof

 � C0fLn] Aofh q}dfl;s ?kdf cflZjg, 

kf}if, r}q / cfiff9 d;fGtleq e'QmfgL 

ug'{kg]{ 5 .

 � u|]; cjlw kZrft lgwf{l/t cjlw leq 

Aofh e'StfgL gu/]df tf]lsPsf] b/df 

jflif{s ! k|ltzt yk Aofh nfUg] 5 .

t/ @)&@ j}zfv !@ ut]sf] ljgfzsf/L 

e"sDk / To;kl5sf] k/fsDkgsf] sf/0f 

;~rostf{nfO{ k/]sf] k|efjnfO{ b[li6ut u/L 

sf]ifjf6 k|jfx ePsf] shf{df ;dodf ls:tf 

-;fjfF÷Jofh_ gj'emfpg] ;~rostf{nfO{ 

yk Ps k|ltzt Jofh lnO{ cfPsf]df rfn' 

cfly{s jif{df glng] / cfly{s jif{ @)&!÷&@ 

df lnO{Psf] To:tf] Jofh 5'6 x'g] Joj:yf 

ul/Psf] 5 .

;~rostf{ z}lIfs ;fk6L

kl/ro

sd{rf/L ;~ro sf]ifn] ;~rostf{ :jod jf 

lghsf] klt÷klTg÷5f]/f÷5f]/Lsf] pRr lzIff 

cWoog ug{df ;xof]u k'uf]; eGg] p2]Zon] 

;~rostf{ z}lIfs C0f ;fk6L sfo{qmd @)%* 

nfu' u/]sf] 5 . pQm sfo{qmdnfO{ Jojl:yt 

ug{ sf]ifn] ;~rostf{ ;fk6L sfo{ljlw @)&) 

nfu' u/L tf]s]sf] If]qdf 3/ hUUff lwtf] lNfO{ 

z}lIfs ;fk6L k|jfx ub{5 . Go'gtd !)±@ 

plQ0f{ u/]sf ;~rostf{ jf lghsf] klt÷ 

klTg jf 5f]/f÷5f]/LnfO{ h'g;'s} ljifodf 

:gfts jf ;f] eGbf dfly :jb]z tyf ljb]zdf 

cWoog ug{ z}lIfs ;fk6L k|bfg ul/G5 .

z}lIfs ;fk6L k|fKt ug{ ;Sg] ;~rostf{

 � slDtdf ! aif{;Dd lgoldt sf]if s§L 

ePsf] .

 � pd]/ jf kbfjlwsf] cfwf/df @ jif{ ;]jf 

cjlw afFsL ePsf] .

 � klt / kTgL b'j} hgf ;~rostf{ eO 

Pp6} lwtf] d"Nof+sgn] vfDg] cj:yfdf b'O{ 

hgf ;Ddsf] cWoogsf nflu cnu cnu 

z}lIfs ;fk6L k|jfx x'g ;Sg] .

 � ;/n rqm shf{ glnPsf] jf ;f] shf{ 
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r'Stf ul/;s]sf] / 3/ ;fk6L lnPsf 

;~rostf{x?n] ;f] 3/ ;fk6Lsf] ls:tf 

lgoldt u/]df klg z}lIfs ;fk6L k|fKt 

ug{ ;Sg] .

z}lIfs ;fk6Lsf] ;Ldf

 � lwtf] d"Nof+sgn] vfd] ;Ddsf] /sd 

jf ljZj ljBfnodf nfUg] jf:tljs 

vr{ dWo] h'g sd x'G5 ;f]df ga9g] 

u/L Pd=lj=lj=P; / Pd=8L= ljifosf] 

cWoogsf nflu kRrL; nfv ?k}ofF;Dd 

/ cGo ljifosf] cWoogsf nflu ljb]zdf 

aL; nfv / :jb]zdf bz nfv ?k}ofF;Dd 

k|bfg ug{ ;lsg] .

 � Ps nfv ?k}ofF eGbf sd z}lIfs ;fk6L 

k|bfg ul/g] 5}g .

z}lIfs ;fk6Lsf] cjlw

 � u|]; cjlw @ aif{ ;lxt afFsL ;]jf cjlwsf] 

cfwf/df clwstd !% jif{ x'g]5 .

 � pd]/ jf kbfjlwsf] cfwf/df @ jif{ ;]jf 

cjlw afFsL ePsf ;~rostf{nfO{ ;fk6L 

k|bfg ubf{ u|]; cjlw k|bfg ul/g] 5}g .

 � z}lIfs ;fk6Lsf] Aofh / e'QmfgL k|lqmof

 � C0fLn] Aofh q}dfl;s ?kdf cflZjg, 

kf}if, r}q / cfiff9 d;fGt leq e'QmfgL 

ug'{kg]{ 5 .

@)&@ j}zfv !@ ut]sf] ljgfzsf/L e"sDk / 

To;kl5sf] k/fsDkgsf] sf/0f ;~rostf{nfO{ 

k/]sf] k|efjnfO{ b[li6ut u/L sf]ifjf6 k|jfx 

ePsf] shf{df ;dodf ls:tf -;fjfF÷Jofh_ 

gj'emfpg] ;~rostf{nfO{ yk Ps k|ltzt 

Jofh lnO{ cfPsf]df rfn' cfly{s jif{df glng] 

/ cfly{s jif{ @)&!÷&@ df lnO{Psf] To:tf] 

Jofh 5'6 x'g] Joj:yf ul/Psf] 5 .

;~rostf{ ;/n rqm shf{

kl/ro

;~rostf{x?sf] ;]jfsfnLg cjlwdf cfOkg{] 

ljljw ;fdflhs ;d:ofsf] ;dfwfg ug{ 

;xof]u k'¥ofpg sf]ifn] ;~rostf{nfO{ ;/n 

rqm shf{ k|bfg ub{5 . sf]ifn] tf]s]sf] If]qsf] 

3/ hUUff lwtf]df of] ;fk6L k|jfx ub{5 . 

sf]ifaf6 nfu' o; ;fk6Laf6 ;~rostf{x?sf] 

lzIff, :jf:y, cfjf;, dd{t ;+ef/, ;fdflhs 

sfo{ nufotsf e}k/L cfpg] cfjZostf k'/f 

ug{{ d2t k'Ug] ljZjf; ul/Psf] 5 .

shf{ k|fKt ug{ ;Sg] ;~rostf{

 � sDtLdf ! jif{;Dd lgoldt sf]if s§L 

ePsf] .

 � pd]/sf] cfwf/df @ jif{ Pjd\ kbfjlwsf] 

cfwf/df @ jif{ ;]jf cjlw afFsL ePsf] .

 � 3/ ;fk6L / z}lIfs ;fk6L lnPsf 

;~rostf{n] To:tf ;fk6L r'Stf u/]sf] 

x'g'kg{] .

 � s'g} ;~rostf{n] Psk6s lnPsf] rqm 
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shf{ lgwf{l/t cjlw leq jf ;f] eGbf 

cufj} r'Stf u/]df k'gM rqm shf{ k|fKt 

ug{ ;Sg] 5 .

shf{sf] ;Ldf

 � d"Nof+sgn] vfd];Dd clwstd ;Ldf tL; 

nfv ?k}ofF / Go"gtd ;Ldf kfFr nfv 

?k}ofF x'g] 5 . Ps k6sdf Ps nfv ?k}ofF 

eGbf sd e'StfgL x'g] 5}g .

 � ;/n rqm shf{ :jLs[t ePsf] ldltn] 

b'O{ jif{ ;Dddf ;fk6Lsf] clwstd 

;Ldf pkof]u gug]{ ;~rostf{sf] xsdf 

pkof]u u/]sf] ;fk6Lsf] /sdnfO{ shf{sf] 

clwstd ;Ldf sfod ul/g] 5 .

shf{sf] cjlw

 � pd]/sf] cfwf/df kfFr jif{ / kbfjlwsf 

cfwf/df tLg jif{ .

 � ;/n rqm shf{ lnPsf ;~rostf{n] 

k|Tos jif{ shf{sf] Aofh e'Stfg u/]df 

:jtM shf{ gjLs/0f x'g] 5 .

shf{sf] ;f“jf / Aofh e'QmfgL k|lqmof

 � C0fLn] Aofh q}dfl;s ?kdf cflZjg, 

kf}if, r}q / cfiff9 d;fGt leq e'QmfgL 

ug'{kg]{ 5 .

@)&@ j}zfv !@ ut]sf] ljgfzsf/L e"sDk / 

To;kl5sf] k/fsDkgsf] sf/0f ;~rostf{nfO{ 

k/]sf] k|efjnfO{ b[li6ut u/L sf]ifjf6 k|jfx 

ePsf] shf{df ;dodf ls:tf -;fFjf÷Jofh_ 

gj'emfpg] ;~rostf{nfO{ yk Ps k|ltzt 

Jofh lnO{ cfPsf]df rfn' cfly{s jif{df glng] 

/ cfly{s jif{ @)&!÷&@ df lnO{Psf] To:tf] 

Jofh 5'6 lbg] Joj:yf ul/Psf] 5 .
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!=  sfhls|of cg'bfg vr{
lgoldt sf]ifs§L eO{/x]sf] ;~rostf{sf] 
;]jfsfndf g} d[To' ePdf lghsf] xsjfnfnfO{ 
cfly{s cg'bfg ?j?k k|bfg ul/g] of] ;'ljwfsf] 
k|f/De @)$* ;fnjf6 ul/Psf] xf] . k|f/Dedf 
? !%)) cfly{s cg'bfg lbg z'? ul/Psf] of] 
;'ljwfnfO{ j[l4 u/L xfn ? sfhls|of cg'bfg 
vr{ ? #),)))÷– -tL; xhf/_ lbg] Joj:yf 
ul/Psf] 5 .

d[To' ePdf lghsf] xsjfnfnfO{ sfhlqmof 
/sd e'QmfgL lng ;DalGwt xsjfnfn] 
sf]ifaf6 tf]lsPsf] 9fFrfdf bfjL kmf/fd e/L 
;DalGwt sfof{noaf6 k|dfl0ft u/fO{ sf]ifdf 
k]z ug'{ kb{5 .

kmf/fd;Fu d[To' x'g] ;~rostf{sf] sf]if 
kl/rokq, d[To' btf{ k|df0fkq, xsjfnfsf] 
gful/stf k|df0fkq / gftf k|dfl0ft nufot 
cfjZos sfuhft ;+nUg x'g' kb{5 .

@=  b'3{6gf Ifltk"lt{ of]hgf
sf]ifdf lgoldt sf]ifs6\6L ub{} cfO{ /x]sf 
;~rostf{sf] cfsl:ds b'3{6gfdf k/L d[To' 
ePdf jf ztk|ltzt c+ue+u ePdf lghsf] 
xsjfnfnfO{ b'3{6gf Ifltk"lt{ ;'ljwf :j?k of] 
;'ljwf k|bfg ul/G5 . @)%@ ;fn kmfNu'g ! 
ut] b]lv ;~rostf{ b'3{6gf Ifltk"lt{ of]hgf 

nfu' ul/Psf] xf] . cfsl:ds b'3{6gfdf k/L 
;~rostf{sf] d[To' ePdf ! nfv @% xhf/ 
?k}ofF;Dd / c+ue+u ePdf !) b]lv @% xhf/ 
?k}ofF;Dd b'3{6gf Ifltk"lt{ ;'ljwf :j?k 
k|bfg ul/G5 .

Pstlkm{ cfqmd0f jf bf]xf]/f] eL8Gt jf o'4df 
k/]/, eL/af6 n8]/ jf af9L klx/f]df k/]/, 
r6\of+u, ljh'nLsf] s/]g6, lj:kmf]6g, ;k{sf] 
8;fO{, cfunfuL, hgfj/sf] cfqmd0f jf 
cGo b}jL ljkqLdf k/]/, hn :yn jf xjfO{ 
oftfoft b'3{6gfdf k/]/ jf b'j} cfFvf gb]Vg] 
ePdf of] ;'ljwf k|fKt ug{ ;lsG5 .

s'g} ;~rostf{sf] b'3{6gfdf k/L d[To' ePsf] 
jf k"0f{ c+ue+u ePsf] sf/0f Ifltk"lt{ bfjL 
ug'{ k/]df lghsf xsjfnfn] ! jif{ leqdf 
sf]ifn] tf]s]sf] 9fFrfsf] kmf/d e/L pNn]v 
ePsf sfuhft ;lxt sf]ifdf k]z ug'{kg{] 5 .

t/, cfTdxTof, /f]u jf sfnultsf sf/0fn] 
;~rostf{sf] d[To' ePdf, d[To' jf c+ue+u 
ePsf] ldltn] slDtdf # dlxgf klxn] 
b]lv sf]ifdf sf]ifs6\6L /sd lgoldt ?kdf 
bflvnf gePsf]df, Ifltk"lt{ lng] dg;fon] 
s'g} b'3{6gf 36fPsf]df, g]kfn clw/fHo aflx/ 
b'3{6gf ePsf]df, ;~rostf{ jf xsjfnf 
;DalGwt sfof{non] b'3{6gf af/]df # dlxgf 
leq sf]ifnfO{ lnlvt hfgsf/L gu/fPdf / 

sf]ifn] ;~rostf{sf] nflu nfu' u/]sf
;fdflhs ;'/Iff ;'ljwfx?
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b'3{6gf ePsf] ldltn] ! jif{ leq bfjL gu/]df 
;~rostf{n] Ifltk"lt{ k|fKt ug{ ;Sb}g .

#=  ;~rostf{ cf}iflw pkrf/ ;xof]u 
sfo{s|d–@)&)

;~rostf{sf] lxt / ;'ljwfsf] nflu sf]ifn] 
@)&) ;fn j}zfv b]lv of] sfo{s|d ;+rfng 
ul/Psf] 5 . o; sfo{s|d cGtu{t sf]ifn] 
tf]s]sf] c:ktfndf pkrf/ u/fP jfkt 
clwstd ? @% xhf/ ;Dd tyf s8f /f]usf] 
pkrf/ u/fPjfkt ? %) xhf/ ;Ddsf] /sd 
;~rostf{n] sf]ifjf6 zf]wegf{ :j?k kfpg] 
Joj:yf ul/Psf] 5 . of] ;'ljwf kfpg b'O{ 
jif{ ;]jf cjlw k'Ug' kg]{ / gf]s/L cjlwdf # 
k6s;Dd k|fKt ug{ ;Sg]5 .

sd{rf/L ;~ro sf]if P]g, -;+zf]wg ;lxt_ 
@)!( sf] bkmf !( -5_ sf] Joj:yf cg'?k 
;~rostf{sf] :jf:Yo pkrf/ ubf{ ePsf] 
vr{dWo] lglZrt /sd;Dd ;~rostf{ 
sd{rf/LnfO{ sf]ifn] cfkm\gf] ;|f]taf6 zf]wegf{ 
u/L ;fdflhs ;'/Iff k|bfg ug{ of] sfo{qmd 
nfu' u/]sf] xf] .

;]jf cjlwleq /f]u nfuL pkrf/sf] 
lgldQ tf]lsPsf] c:ktfndf egf{ ePsf] 
;~rostf{nfO{ o; sfo{qmd adf]lhd 
pkrf/ ubf{ clwstd @% xhf/ jf bfjL 
u/]sf] pkrf/ vr{sf] %) k|ltztdWo] h'g 
sd x'G5 ;f] ;Ldf;Dd pknAw u/fOg] 5 . 
To:t} s8f /f]usf] pkrf/sf] xsdf clwstd 
;Ldf %) xhf/ jf bfjL u/]sf] pkrf/ vr{sf] 
%) k|ltztdWo] h'g sd x'G5 ;f] ;Ldf;Dd 
pknAw u/fOg] 5 . sf]ifdf lgoldt ?kdf 

sf]ifs6\6L ul//x]sf ;~rostf{x?n] of] ;'ljwf 
k|fKt ug{ ;Sg]5g\ . o; sfo{qmd adf]lhd 
kfpg] pkrf/ vr{sf] nflu c:ktfnaf6 
l8:rfh{ ePsf] ldltn] # dlxgfleq sf]ifdf 
lgj]bg lbO{ ;Sg' kg{]5 . g]kfn ;/sf/sf 
s]Gb|Lo, If]qLo, pkIf]qLo, c~rn tyf lhNnf 
nufot cg';'rLdf tf]lsPsf] c:ktfnx?df 
egf{ eO{ pkrf/df ePsf] vr{dfq zf]wegf{ 
of]Uo x'g] sf]ifsf] Joj:yf 5 .

sfo{qmd cg';f/ zf]wegf{ x'g] pkrf/ 
vr{df c:ktfnn] lnPsf] z'Ns tyf vr{x?, 
pkrf/sf] qmddf c:ktfnn] lzkmfl/; u/]sf] 
cf}ifwL tyf pkrf/ ;fdu|Lx? / /f]u lgbfgsf 
nflu c:ktfndf ul/Psf] k|of]uzfnf k/LIf0f 
vr{ /x]sf] 5 .

of] ;'ljwf lng rfxg] ;~rostf{n] tf]lsPsf] 
9fFrfdf cfjZos sfuhftsf] ;Ssn 
/ cfkm\gf] sfof{nosf] l;kmfl/; ;lxt 
c:ktfnaf6 l8:rfh{ ePsf] # dlxgfleq 
sf]ifdf lgj]bg lbO{ ;Sg' kg{]5 . pkrf/sf] 
qmddf d[To' x'g] ;~rostf{sf] xsjfnfn] 
;d]t tf]lsPsf] k|lqmof cg';f/ of] ;'ljwf 
k|fKt ug{ ;Sg]5g\ . ;'ljwf k|fKt ug{ sf]ifdf 
k]z x'g cfPsf lgj]bgsf] kl/If0f ubf{} s'g} 
s'/f c:ki6 ePdf sf]ifn] ;~rostf{ jf 
c:ktfn;Fu ;Dks{ u/L cfjZos sfuhft 
tyf ;"rgf dfu ug{ ;Sg] 5 .

olb s'g} ;~rostf{n] unt lan e/kfO{ k]z 
u/L pkrf/ /sd zf]wegf{ lng] k|of; u/]sf] 
kfOPdf To:tf] lgj]bssf] gfd sfnf];"rLdf 
/fvLg] / zf]wegf{ lnO{ ;s]sf] ePdf To;/L 
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lnPsf] /sd lghn] sf]ifs6\6L /sd e'QmfgL 
lnFbfsf] cj:yfdf sf]ifs6\6L /sdaf6 
sf]ifn] ljz]if ;fk6L /sddf lng] Jofhb/sf 
cfwf/df Jofh ;d]t lx;fj u/L c;'n pk/ 
ul/g] Joj:yf 5 .

cf}ifwf]krf/ ;xof]u sfo{qmd @)&) sf] 
af/]df ;~rostf{x?n] glhssf] sf]ifsf] 
sfof{nox?df jf 7d]nl:yt ;~rostf{ ;]jf 
tyf ;fdflhs ;'/Iff ljefuaf6 yk hfgsf/L 
k|fKt ug{ ;Sg]5g\ .

o; sfo{s|d cGtu{t ;'ljwf lngsf] nflu 
b]xfPsf tf]lsPsf c:ktfndf pkrf/ u/fPsf] 
x'g' kg]{ k|fAwfg 5 .

s=  g]kfn ;/sf/sf] s]Gb||Lo, If]qLo, 
pkIf]qLo, c~rn, lhNnf c:ktfn .

v=  jL/ c:ktfn, lzIf0f c;ktfn 
dxf/fhu~h, kf6g :jf:Yo lj1fg 
k|lti7fg nlntk'/, lj=lk= SofG;/ 
c:ktfn e/tk'/, eQmk'/ SofG;/ 
c:ktfn, ;?jf/f]u c:ktfn 6]s', 
g]kfn /fli6«o Ifo/f]u c:ktfn l7dL, 
lj=lk= sf]O{/fnf :jf:Yo lj1fg k|lti7fg 
w/fg, uËfnfn x[bo /f]u pkrf/ s]Gb| 
jf;jf/L, eQmk'/ dfgj c+u k|Tof]/fk0f 
s]Gb| c:ktfn, jL/]Gb| ;}lgs c:ktfn 
/ g]kfnL ;]gfsf If]qLo c:ktfnx?df 
pkrf/ u/fpg' kg]{5, /fli6«o 
d[uf}nf pkrf/ s]Gb| jfnfh', g]kfn cfFvf 
c:ktfn lqk'/]:j/, ltnu+uff cfFvf 
c:ktfn, lghfdtL sd{rf/L c:ktfn 
dLgejg, g]kfn k|x/L c:ktfn, ;z:q 
k|x/L c:ktfn .
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sd{rf/L ;~ro sf]ifsf ;Dks{ kmf]g gDj/x?M
s]Gb|Lo sfof{noM k'Nrf]s nlntk'/

ljefu÷zfvf kmf]g g+= kmofS; g+
k|zf;ssf] sfo{sIf %)!)!^% %)!)@#)
d'Vo clws[t -sfo{ :f~rfng_ sf] sfo{sIf %)!)!&@ %)!)@#$
d'Vo clws[t -;+:yfut Joj:yfkg_ sf] sfo{sIf %)!)!^^
s]Gb|Lo n]vf tyf vr{ ljefu -ljefluo k|d'v_ %)!)!&!
dfgj ;+zfwg tyf cfGtl/s Joj:yfkg ljefu -ljefluo k|d'v_ %)!)!&*

ejg lgdf{0f tyf cfjf; Joj:yfkg ljefu -ljefluo k|d'v_ %)!)))&

nufgL tyf 6«]h/L Joj:yfkg ljefu -ljefluo k|d'v_ %)!)!@%
kl/of]hgf ljZn]if0f tyf hf]lvd Joj:yfkg ljefu -ljefluo k|d'v_ %)!)!@(

cfGtl/s n]vf k/LIf0f ljefu -ljefluo k|d'v_ %)!)!@&
of]hgf,cg'udg tyf d'Nof+sg ljefu -ljefluo k|d'v_ %)!)))*

;+rfns ;ldltsf] ;lrjfno %)!)!!(
dfgj ;+zfwg Joj:yfkg dxfzfvf %)!)!*#
cfGtl/s Joj:yfkg dxfzfvf %)!)!@@
cfGtl/s Joj:yfkg zfvf %)!)!^&
dfgj ;+zfwg Joj:yfkg zfvf %)!)!#@
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sd{rf/L ;~ro sf]if

qL–b]jL dfu{, 7d]nl:yt ljefu tyf zfvfx?sf] ;Dks{ kmf]g gDj/xM

ljefu÷zfvf kmf]g g+= kmofS; g+
;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -ljefuLo k|d'v_ $@@##@) $@@#)**
;~rostf{ shf{ tyf c;"nL ljefu -ljefuLo k|d'v_ $@!%@!$
;"rgf tyf ;~rf/ k|ljlw ljefu-ljefuLo k|d'v_ $@@%#*^
;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -jl/i7 k|jGws_ $@%(^)(
;~rostf{ ;]jf tyf ;fdflhs ;'/Iff -;fdflhs ;'/Iff_ $@%@)(*
;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -k|x/L ÷;+:yfg_ $@%@##% $@%@##%
;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -h+uL÷lzIff_ $@%(^!% $@%(^!%
;~rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefu -lghfdtL_ $@@%%@^ $@@%%@^
;~rostf{ shf{ tyf c;"nL ljefu -c;"nL_ $@!%@)^
;~rostf{ shf{ tyf c;"nL ljefu -shf{ k|jfx_ $@%(%%! $@%(%%!
;~rostf{ shf{ tyf c;"nL ljefu -shf{ k|jfx_ $@%)!%^
lx;fj zfvf $@%@&#@
ejg Joj:yfkg zfvf $@^*!^!
gub zfvf $@@%^!(
g]kfn ljlQo ;=;yf sd{rf/L ;=3, s=;= sf]if $@^*!%*
;~ro sf]if sd{rf/L ;+3, s=;=sf]if $@@&#@$
g]kfn /fli6«o sd{rf/L ;+u7g,s=;=sf]if $@^*)^(
PS;r]Gh M $@@%#*(, $@@%#(), $@@%#(@ b]lv $@@%#($ ;Dd, $@@%#(^ b]lv $@@%#(*

sd{rf/L ;~ro sf]ifsf] zfvf sfof{nox?M

ljefu, zfvf kmf]g g+= kmofS; g+
zfvf sfof{no, wgs'6f )@^–%@))$( )@^–%@))%@
zfvf sfof{no, lj/f6gu/ )@!–$&@&*$ )@!–$&@&*%
zfvf sfof{no, x]6f}8f )%&–%@$#&& )%&–%@$#^$
zfvf sfof{no, kf]v/f )^!–%@^*!!÷%%)$%) )^!–%@%))@
zfvf sfof{no, j'6jn )&!–%%!%!*÷!(÷@! )&!–%%!%@)
zfvf sfof{no, sf]xnk'/ )*!–%$!@*@
zfvf sfof{no, ;'v]{t )*#–%@#)^^ )*#–%@#)@&
zfvf sfof{no, wgu9L )(!–%@)^(@ )(!–%@)^(!
;~rostf{ ;]jf s]Gb|, l;+xb/jf/, sf7df08f} $@))$^^÷$@))$^&



kmf]6f] lkmr/

gjlgo'Qm ;~rfns ;ldlt cWoIf >L lzlz/s'df/ 9'Ëfgfsf] sf]ifdf :jfut ul/+b} .

a]tg s0ff{nL cw{hnfzoo'Qm ljB't cfof]hgfsf] ljB't pTkfbgsf] ;j]{If0f cg'dlt 
kq x:tfGt/0f sfo{qmd .



sd{rf/L ;~ro sf]if
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