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Dear Members of the Employees Provident Fund (EPF) Nepal,

we celebrate the 62nd of the Nepal Emplovees Provident Fun
tions to all of These six decades
have undoubtedly left an indelible mark on countless lives in Nepal.

Within the pages of this jo Cwe tind a treasure of stories and experiences. Fach of
’ a testament (o EPE on

Nepal. These stories are not mere words and images. they represent tangible evidenee of

the profound impact of social security in uplifting and transforming socictics. They stand
a reminder of the profound influcnce that social security organizations like EPE have
the well-being vi d

While | cannot be present with you physically today, please know that my spirit is

alongside you as we comniemorat i ni milestone. My commi
advancing the caus of 7 ' adfas 1 ready

celebrate vour continued endeavors.

Looking . oxe the future potential for cven greater
accomplishments, Together, can con n in .
extending its coverage to mformal workers who remain rable and addressing the

pressing global aging problem. By addressing these challenges. 1 believe that we can truly
build a more secure and inclusive future for all citizens.

May this journal serve as a souree of inspiration, reflection. and pride. May it emphasize
the vital role that social sccurity plays in ‘ves and the positive change that can be
achieved when we unite for a common purpose.

Once again. congratulations 1o LPE Nepal on this remarkable 620d Anniversary, 1 am
contident that your engoing dedication will pave the way tor even greater achievements
in the years to come. Here's (o a more secure {uture for all Nepalese citizens, guided by

the prineiple of 'social for all." Thank you tor your dedication and unwavering
cftorts.
Yours

Dr. Mohammed Azman
Prof., Dato™ Sri
President of 1S
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AATNTE  FEaegs!  TATIATHT  ATHIEF
TAIETATSHIRT  ATIROT  IIqH  GI
AITATHT G |

A fEF HISTETsiiRT Wee
o EINTF TSiTa=Iehl Jagq

o FUANl | HHIRE®H  FioSTHT
FTHE TS
ATINTE STl ZTaT

o IEA ¥ IAEHAH ig

ATATTHT TeTHT TR

g gfEm T wWREE dEEt
cibcareafoin]

[T FATHT IRl ATIROT 0%
Akl qiRaqadie fafoad wwAr B4
areTehl afEwg | gAd AWqd 9 HHET
qgh, FSAH TAN HA A BT GIAT
g1 W faar | ax amfed e
ATTHRD! TARTH FATAHT T FHTR@THATHT
HTGREEh] ATHT T e fEcTehl T
T LT ATAF FSTe®HAT ¢ AT
re IERIT URAT TUHT f@ves, | TREAEH
feeeHT & IfTaT ATTHR qRITE HiHE
G‘I‘éiid\ hM[lehl H{ale® (Blue Collar
Job) I AT AT & 9= AEAT §=
QICRT A T AT (a0 AATEE HiHE
HATq AT Fg(od I THEe® (White
Collar Job) T T=HHAT FHA FAN &%
TR qHEe®d Agoae® o Jindl
TfegerT fade®aT ATT 9F WU BT | gye
T 5o Gled o T T1AF
ATIREATH!  AHTAHAT JRTA FFSA T
HTAF TFSTewdl ar [qeaTT qHAATER
el T YRS AgsAeE 9 HiHE
Mg | 9 FatgAr A1 ggedeed s
AT ATTPR TR FHEH fauadh
AThE®dATs Hiwd IR AT AT T
FIAAT ATATH] AATTH] TN AHEH
Pad UEHT AT HERT TUH @, |
FH UF R0%g ¥ € IMIAT UA R0%%Q
AR 9T TeATT ATASAF FEATeEHT &8
TIT AT T ¥ 38 AT Al
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TART T HTI fafaad qr=rar qrwe o |
AATAR! AT Fiqemd 053 Pl gRT 30
JUGRT R | FHAATS AT-ATHT o
¥ arfesd GrETETS THGE T Hifdas
Eehepl SHARAT AU HET TGTAGT TP
qieerer T fAeHdr At TH R0%¥% (I
NI J0%Y) I THRT U3 [T fAarEr
7 fAemadr Far faHmEe o040 (@t
FIMIT R0%¥) H A 999 (F) AT
[T FHEREEH 48 AT F¥ewal
feqa  =Ja=ar  qar FHERI g
afafdqesl e <8 AT ¥ AHled
Trerarsite! fawaer fafaad Amaar 9o
3 |

FHATT Teee] At

fSeedT  d@r U9 0%} ® arHT
oM ¥ AArHar 4t fHEETEer k00
®T Gl G oA FH= TR
TETHT bl 3ehl HEcaqul SAaedT FH=RT
ey Argiael qradar a@r | e
AT THT A IR T TG
qqA B FERIAHT (B THR AT
AT e foemr famet W R
feq qor guamHtae fauues EaEad
T fAeEdr et e 9
JUTEA HAATR AFAATHT HEH  ied,
AT YT HATATRT  drad,  5H
JAT AATATT T HATATRT AT,
q HATAIH qFad T AMIRINE o8

ATAAER] AAL TN HETH=a GG @A
FHAR TF ATAIGH] TG U
dfEg | TH JrEdad (Aeradr gar fwe
FEAN T IMEwg, | T9 AT Thidh
ATATERY] BTAH AT ¢ ATATHRT HEH
AHEFT @ AAAATATS bR G A
APl Th FALATIT ¥ T8 ATTTH! A=A
IO ETEH IR TEHR RIS
FAFIT T qd FHaAr  (Proactive
measure) HT FHA Tk eaAT TR B |

a3 g T amfed demarsi aweredt
AEAEE TH T THE
F. GRITHR THTL

o TN TFSARl TdTiHF W=IATH
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o T IUEE ALAIAH ANl
TIHT ATe TeMAAE TORAT T aRATET

TATHT FEATT I3 |
e TAT TAEH  UHIAEE W%
TANEHE!  aarsd  Iadeware

~

TAATCHE  FEAT 9 g4 | gl
YaTe el AT ATTAT BT ATHI
TS ATl g |

o FHEN IATE® I HATATIAHT FIH
ATATERTT (AT FENT T |

o FHIN FaTEEd Hifd fAwiaEs
T FHANEE FFed 99 (Linking
Pool) I HTH T &AT A1 (AT
TSI ¥ FATEAT FA TATTHNR]
FATSTHT FEANT T |

o fasefIaraT! fasra & |

@, AHHE THE

o g AU ATTFER YANTA Alerhreeb!
TRRTAT F1fEX ATTIF FEIFAT |

o T IIA HHEE LTI AH]
FEArl H¥AT H FGAT A= d
gfqeqdi HRATR FHHT TR g
T FEAT  AEARAAT G5
TS Febl GRATEAT |

o TF HFIRUT ¥ EF ATFSHH
geRATeE  ASAtaE  sraRer  fad
AT ASAATE qlE=T Gl T
[T g=a qeaT |

o FAWUAA FATAYTF A ¥ ST

STEAT FHETH! ATHAT TRRET I

o AU YiaeadT  faarash! Fegiae
T I3 o |

o IATAYTF Yigeagr T faareer Iar
JATEAT AHRICHF AGT T T |

wqe fEnfirr @R T SRR
JRTE: HFET T TR

favg  =fA®  AT=_raq@r 300 AR
giqera, quTerRr HfHE  ATRIATHT AT
TYTHRT JEHATHHAT STTHAT FHER T 0
ArESeE AW I8 AP ALTAE
AgPR I AR @ | TGS AHED
TTETATSTeRT HTEAHATE FHATIEE P [ATET
fasiefid davere IHEE g9 qEER
3UAs TF FoTT qUHT T T AT
IATd  (Industrial Democracy) T JHel
qEiTE  qrE (Industrial Relation/
Better Inter Personnel Relation) &1 dHd
AT FITET Tl T | A G T
(Professional Relation) @1 faeerersm s
AT ATIFRFT AT T T THI=gH
ATITRT AR AT G ATTehTeanl
[EH AT FHAR=AAr g9 176e |

qEfed g7 ¥ F¥ed HIhd IEACHS
YCHATH! ATAFER] B ATTRR I
T IORAT TATAA ] o< 96T &l | Toira
it qe=ma AAdl FHEANES T 9
TSI &R HAT T T HTAAAT
IfAfa, AET T §9, AHiEE

IRt ST TadgEeed QrasiE
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AT I9  GATdTAE TR |
AT [TRTaeEHT fabiad ar AT=diweE
ISTad Aedd; SAHATT ArEasie 4T
Ve HEATR AT faedrsT @ Ha

TR | AH WEHH] ¢S AT 1 T g

T | TFd YR qEId [qREHT <8
ITIT ATTFRF! HANEGT T Feqea=g
AR JANTATE | UTSd ST{dehTRehl
feira=reRr Ffafesraar g7 Tee | "gied
g1 T AFed HIhd TAATCHS®  GTRaTH!

A IAFHEEAls ATEITIAR] TTATCHE
TEARMRT FTAT TThT AAIT TRITT
qar 2 I HHEE  FAEATITR
FEAT WXITRT FGHT 9waT qiq gfqeqdl
HAMAARAAT THT qTIALR FFATIAT
I I B o M R E
Ifawg | 8 AT AfgFRST HAEd T
FeqE=IHT ARG TIRTErE AT 9T
Algrepreebl  faiaATeRl  gAREAar  ga
TEE, | 8 ATILET BT FACT T 8L

HTATITGRT & AT YIS T qORaT
gSTaeRl o T&T Bl | IS 9T
TEd AT FHEREE T A
ATASE &bl FAT 9T FFIwl HTAAAT
(T, TATET A qa, AHiEd
GErErsll &l YIae-egsd el
TS I9  GATANA®  TATTH & |
AT Meraesyr fastad ar ar=daiees
TATaAd dedd; SAHATT ArEsie T
URTIF HEITH AqAT [dre A o

TACTET A5 ATIRE® Wk g
= JATY ¢ AR AT 9f An
T I &1 | Jad AGGePl AT
ST T FATCHRT AR T T BTHT
AT JAHE®  dRAEd g ATaedsd
3w |

ag g Tt

faea =1fer ATl 300 quHT fAETH,
TATAHT HHeb ATRIATR] HTA ILTehehl
TSI FSTTHT HHAT ¥ =T Arasiie
EOTHT 2 ARl JaTied Afadr g
TUH | JEATE AEEF e
ATAHATE FHAREEH ATl fqsieire
qaTETE FHTET & ATER IqAH FolH|
qURl T G AR JATTA T A
SRS TFImeTehl THT T T T

TG | IS ATATEE Sid EHHARIEES!
TINTA & feder &&d T T
qHIGHT ATIRMATE® g cafd /AT
AT JaATEHl FUR, STAHAT FTATAAR]
ferepTareT FdTee 91 & |

AT qIUT  FFAT  AAIAET 3
qEH AXERE! A=A b, THT
T GEATEAE®T A TEREE TSITqs®
AR AR TATARN] TFed Jqb
TTHT @bl G | IWRIh FrIed Al
YATAERRI FATEIT T T AR AT dh
AT AT TRISA HSEE A
JUITET  SA=RAAh] ATaolae JIaT I
HIAT A Aol HAHNTH, THTAHN,
qrREell, IRUTHHET B ATAYIE g |
T STGITHT TR ST TAb TaT
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NG g9 A9ddl T TS AULed
afeomH faq Fafeesr = ¥ o= qaT
I<h WSl [SATTHT FUI JeTHiE
FEEATHT ATASE G Fe®s daehledl
T gPRATAT (Sield, ATesiae TrHerHT
TEERAH  q9T  9RAT, JodEdcd T
iR 3fted FAAANIE g ATa9dF
B | A FAEEAT I8 AT Fd ATHT
qrfEd  TATE TN BA HAFLATIAR
fesTele, J9E®RT, qREel, IeomHTEr

T (AT Saqd= aTaca fasiar
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Foresman.

T, TR (R0%R) TG T AT
iR, A WITEE, 055 A9TE
Y Y A3 ! IUTs 4R I 95 (RY)
T, TMAGY (R0%Y), FRafad TeaHH T
T YATAT AR ST,
T, HHg Hq faerd {9
qUs 990, AU WER ATHT
T HATAT, 9,93 (5¥)

TH[ TMAEER (R0%%), qRafqd s a T
fromeeft  dar  gurer  g@rE,
R0%% I JUALTHT FehTIAT THTILEHT),
SITHAT &aT feaq ao FHRIE Fqidid,
R0%E ¥ (43

T, AMHER (0%9), (ASITAAT HATH!
FAATT T ATTRT &Y, YA, 059
qu, a9 © qF O qUE R, .3 (9)
THI, AMAEGR (R09Y), IFEUT mEd

development

In G. Lesser
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JUITCAT, T ¥ AT, HISHTST: e ITHT, IMHIEY (| R0%9), AT FOITeAl

T9ad TehTTe T QrENE  HITHATR  SEeTa,
o W, FHER (R0WY),  HUTAHT FISHATST. AT THIT

AHAATRT  qFAR T FACEE, e TWHI ST ATHIGY (AT R0RR), AT

FIGATST: Ty JaFTeT JeIHT AAFTH ATATHES, FISHTST:
o WU TMHET (099)  FTHTHT HETS THIA |

SATAANTRAT T FETATRAT, HISATST: se0
AT TH TS qiecAeh T

Stoan JWiRq JAradl

* FHYA FATFHAEEATS ST fehedebl ATNT AT & |

® HILHN AT HIUHT b 9 AT AV=] T THT AATAT F=od BT el Tl
TATHAT AT |

o SEY AT USTATIH ATIRHT T3 a9 FaT Al Al FUH Foadabdaials ST (b
I1 FIIEr Jard A |

o AT HULH! AfTHTH HHT fadl HATFAATE FIAH HURT THHAT TG T e eh(
ql FERT qE A1 ARl T TATA T AT AATIRT ATIRAT TH qUb qeAa ar
AgFaH  q HS AT g |

o ufgel WX WIYE, BRHHAT HTL T A Thebsl| [AUH Fadebdiad aq fefawe
LT =[hT TREF AT T @RE A9l Glaem 913+ |

o Siferd AT fAUHT Toummdrer FI AATHT THT AFEATAT AT AT AL ST
o |

* FSEAFAN [AUH ST @XE ATIL FhT TCAT T Te9cH AT ATIAr fad Aleh |
T AL 99T IATH TR Al el AU ST g {ad |

* SIH SARA FISHTST STABTH HHRITHT O AT T ITAFT dATMET HRITAT TS
g3 AT 9 AT &9 |

o ST @RE FHSATHT ATNT T TR STRMHT Ae-ATT g TR SATAAATE FRIHT Th
ftha S=Tg T AT AT g7 WATgH! TH1 T@IA GATST TUHN g9 |
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ARATId JRIRFol d2AT 3TodRd
forrestor yoneht

EAWTA I

YN FUTAA T3el agATdTHE a0
Bl o gerars e, faata ?
frafera et ot #ed TEE | 953
TN qUUEA THdh AT H
GITSETHHT HAAAT T FATAHIAT AT
T HEd TG A ThIdh ANTHIBATEEd]
eataesr favara T @@ afwafgarha
FEATHT AN F  FATHIRAT  ATTTGHT
THT FEAN AT |

NG GUEAR  qRfgfas g
gfafq, = aXmIE, SERAAT Ud A

fparr,  "XWG gEew fHglRom

Ie9g TItAT IUTAETE, FATAHN AT
[T YUITed], S= ¥aYehl qRERTAr Ud
gATaRIAr AfTalg T TRiqewr FEmTa
furaes feeerr anfit faom wa #rfafaes
THiaRgA | WA QUTHAA HEITHT

1N

" STE THAR, AT T 57

Sl Hiod ggr fafRe

F=oTefeh ATATT T STFTATIAA AT IehAT,
TERYT T FRIBRATATIATRT qMTea [Aare
T ugfqers q9aq =S | AE@Er Ay
T GHY  GIHISE  IAREIcEATs
T qUIT @il gvg | Afqes AR
qETY, qATERT  fRar,  graeRtiear,
STAThalEdl, TRENTAr LN AR
YHE TATH e 9Egd | dfq AT
MY gad SN GUEd T
FTAGEIE R T, FET TF HAheTS
FHRTHE TATT IT TARATS ATHT
T ITh GraelTs [aT STAT YRATHT HTIH
& U FRIpRaTATe®d TRl & favarg
FIETHIUHT THA HEd LS, |

YNET UEAS  YUTARTd daRed
FAFRATATEEINR] AT ATl
TH HEd RS | 9 IUA bl Grd
Td AgAATs A, G GE T
I [qaRO TR GRATRN MR
FIAT TF FATAFIRATATS TG TES; |
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R qUEd Ggeaae [qua ITEdd GART TR AT SR9El giqaad

20 | TSR, Feat T "Ha AfadR
I EIaTRl  gendfa, Sfqe  @arer,
TN {SST, HaagaefiadT, ATAIS® Hed
T4 HATIATRl  HaY, JERIHU, HR
frofrepzor, TgraRer gReror g fenr qon
gt fam, Tae i &, gaars 9w
Ud faferT aTEE AET ATTHE R GRITNTT
FIMEAF JHE ATAH A TGS |
T ATqie<h, =ATAed Ua qResf &
TEIE, AT TEAR JAarid ud

FITA RN THIITIATRT AT AEH

ATATHATS THT FEIARTA FTHAH! I
THIDT T3 |

qTareen Fae=uT qoTret
P .

e, fafram fam @& S "earer M=
AL YT TEAh TR TRISH AT E
=0T quediel |EdrT W g |
TR [0 quITelTe SRATgRT e
FREGHEEAA AT T AfaraeEed
qd ATed I, FEATAT fqaAe @ U,
S Sifegers afesr T frEe
T T T AAT TebIA T, THATAERA
faerurer fafa dar gbwrares fawmr 1=
HET T4 TF BAFFIEAR Jrord FT=I
TAT Ih ALAATHl ATTHA qAT [ATeT0T
AU T AHUHT (R0 T H1d TE |

FEEl  frafrgar @ fedqeafaararg
TH, IAAT TUH GA qAT FTIFER

JUITEATRT faehTe T ToT ALATHT AT TF
Tehl EAANT AT &l AR/ THTRT
foraRor oA T HEIHTET GIRTCHS
AT (a0 GUTATRT Hel &H g |

ATl I YUTedrRl  fauera:
ToATATT  Fe9d,  Fqaaad  Ie9d
Td IRATAATST 3eed W A HATd
SEIUEE Taehl gragr | A1 A 39T ATAR
FETRT JTSTHT qAT FSTe (AT, IR
AAATAAT ST HHAT AFEII, GRS
gtRar, U ud Far gearad Ug
FEITHT AT TAT HTARTAT  qoI=AT
giqaadedl qoer 9 e | faee Wy
TEITA AT AT AT JUITA TR
Tl O & COSO (Committee of
Sponsoring Organizations) @I HT(<e
=T gueieEeTdT haddrg a9
SATTHT e ATaeqF g8 | COSO &l
qrer e, 99 fagre ud @ Fer daes
T IEHRT ATRE AT T
SIEH IR A AEH T
TOA | T FEATA AT BT
[T9ToehT SATIRAT ATHT AT fag=or
JUITEATRT @Te TR T FaRSA | THH]
International Organization of Supreme
Audit Institutions (INTOSAI) &1 ATasi{e
SFB]  ANT ATARE AT
faferer T 9T START &9 d4@e |

ThTdh RIS fearee AT=aiees A=
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JUITEATel HeATSA U ATl ATIRHAT F
TeE 99 ABAH ATARE (TAAA BT
JEARl MY AYEUE dled, I
ATV AAHR FEATRI ATSAT qAT A
a9, faf e qaqr €, AuEve ¥
FrEaias FEAITIETAT Aa? [@UHT IH
AR AL AUH! &1 AT (AT TS &l
AT TebTH T IRTHE FUTIEE FIaa

THA ATRE Ha=AHE gHE  d5ee
WH S | G™MHT g Afaiaiges
frafadar, faaeatear, #ifercadr, Iuahal
TS HTICETATehl ATIRHT qEITE U
3/, faxira faarues e Er o
fftegr &o|r Arrar ur  fegraeey
TATSUHT G foh S, GEATHT G T Frawehl
AEUANT IUH g % T, GeAH T9T

T FTAATS TS S, | ATATH HATEITITH]
AT I quireirel Agcaqol e
G TMeg | FAYIH FEATHT FHATAH!
Stad eI 9 ATARE g
AEATF G | FHANEE IodAdH Fahed
YT I, FHATIHT HfqehdT Ua [aseres
frecatfed 7, H=ATAT AFQTEA qAT
TAATRUER]  AIAAT TRISH,  (HaqaeT
G AT=ROT Y& T FHHARATS 308d
T ART JAT FHS FHARATS &R
T AT FAEE ATl
AT AT=T0TRT JUTeireT Fel Tgiaes
g | TH&T e Right Person at the Right
Place # [og=a#T @7 9a=dmO" TFL
AERITATATE FHI: T T4 FTAIUTATHT
JEYAS HRT T TRATHT Je9d Tadh
I@ T, AATEYIE @A tHaetadn
TS faapeliel Tavel HaATehl AT
T T A G FEATHT AT
=0T FEH T ATATF g |

JOHT  AlAleTh, ATARE  qaT  ded
AGTOETOT T WEgH SFaeTIT

3¢9T T JATIRNT FqHT TUH! 3 [
O, SIEH eI GHTEIHT ST
qUpl T [ oA, @ae U, faferareae
IET @IT qAT AT FEE qUHT
ff S T FETHT THT TIET GEIWTT
QUMD ATET H&AT & A B
AN AGTIIET & T HT Hhad
HUHT FFATS R ITH G919 fa T8 |

A, YT IIT & Ao AGHEEh]
afe=d, HedTsd, WOd T [EeAre
qALIT AT TAAT AR AT
YUl THERS, | TFPT B FooATeTHT
fAfeq Sif@He®eTS First Line of Defense,
Second Line of Defense ¥ Third Line
of Defense & ®AHT AT dEhl qFAT
T I T fqaeelier e awaaH

[
THHT AT ATARF (a0 qoretrel
TEA TG | TGH AT GgE AT
fra=rar gurrelter  farger @i ared
TGN FHT  HEATO AT
Goldbl g7 | ATed @I e
JqT FEAS  AATFAADA  TFRETT
fada  d@maaeuer  Alqiveh AT
[T JUMTeTehl THTERIAT Ataalg T
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B TS | TGHT AT e AGTIIETTe

Q

a9 gsarae giafder o
g | AT HLATHTA I BLATATEE D]

T, gfe=E TRUHET FgHER AT E
T JUITEATHTR A =IO AT/ AR
T T I FHA HEd T, | TAGHTA
TAAHLOH] HEd I FEITHT FATTA

AET HAH T T & A3 |

HEART @A T ATeAfean feeston
JUITATS I Secaereel

YT AT TF  AT=dF  fAa=or
JUITATRT M A g~ T8l g |
AT TS FEITATS (Aaferd T
fra=aorgT T AEd MEY A9 AT S
frgeror quelt @Rl MREa
3EYT ITSd AR AT FEITHT FF0
FAGHEAH  Ifad GA=adr
(Assurance) 9aT9 4 GERATHT &igd
TEVS, | AT (AT FTIH ATHT
AT FETHT FRITIT TIAHT geargfa
g | AGHT qIT AR GEIrg—d
FIITH! A FIITIAATS AT [GUH
g8 9T AT=AI (AT FOTA! FETHT
fafras ga siifgwesr fafirse 7e®, IF
SI@HET 9d ATHAT a9 TR0 T
fa<fra feqifdg qor Feafas aaaraHr
HTTY T hirgd T8 | TAT FTITHT
AT FTAT ¥ ATAReE  fAa=or
JUTATATS G5E AATIT HEAH T Teal|
TEF FHATNEE FAH Jool@d AfHHT
WH g | AT FETHT AT
frgeror ¥ Sifgw sgaeamaasr afaw

Fe{cepte foaHT FRATATS A Teqd TR
qir=Eaar gId TRw A9 ATARE
Fra=aor quiTelar FRATAT FTTFHTIAE]
<R fafeas @ 78 ¥ afrafgades
I, IAT AATSH ¥ AR TH Fgq T8, |

T GEAWTT qUMEA Ta 3o AT
o= qUITeliel ARIRATATE %] (el
TET T HTT TS, FEATAT YRERTAr Jagq
T ¥ HEATH AEANIF FiasT ghg T
THA Hed s, | AT a0l fair
fraifdger wgar @faR=a wd Sifew
I ¥ AAITAAT HIH & Hed
TqE, q FEINT A ATqh AqER
Td FRIFRATATE®H [qeard fTeT TednT
TeS |

A 35 dcaeEd FANAA ALATH THT
THAAN ¥ fqeaa«Edrar ARTE =1+
HEd Tag | 919, GRANTG qOEA UF
AT A=A YUITelTeh! SArR e e

qiheg, | THAh IALARTT TR
gfafafaca 7= T=erae atafae a=afkes
[TI=0T GUITelTehl  THTARIEATeRl  [AT&Tor
AT Ud FoarTad A go (ol
T AT Fa SAM@HB HATFA T
I SIMGHH! FATATITH F TS |
qqYd Feqrars f& FIHT Going Concern
&I (GG A2 T T AT Fear=ehl

FrRIHE AT ATALAF 8hl &7, |
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dfFy PR GEARTE gEEd qd
At o

Sfers &rraT AT FeTEHT AIRETddr
TG gk fafiraarer GEd IQCH
T | AHEAAT, by &8 AR Ue
TRIFRATAEEEH! THE =TETH (07 &L
ATH B | TT &l qUUadars I
TeTH Hfaa SaThRafear, aReERiar TE
AEAGRAT BIAR F SIS0 @b Bl
I3 AGYT TS R @ | ATHHT FLITHT
YA QUTHAHT HATT [T qreran
T g e & g3 qur i
TLIE®  Agadl WHl qF  Fafarad
T | Aed AT quEedr  weT,
TETTRTTR] erFad q9T HRATEl Ud 9%
qar faxia deae® ere dfeead Tare
ITh HETHT FRINT eTETHl qrefe
FHAR AUH T g | AR
3 qar o g SeReTEr wfafen
[HEdehdl JHE FRIFRATATER SHT Tadhl
T | SRR (A= geireme Tmaar
qg TSI diel JRal ThTehT HRIATT T
I3 q9r faei HEATE SN gemE
3 B AATF B | T9 F=HAT =R
ffte |1 qHA faxiT Geaeedrs a9
NG qEd T o AemEeh
TR AMEUHT 55 | faxirg FRIEmRew
HIEAASTE HATRT AT T FHHAT T
T ATNANE (IR AEd GEITH]
TUEFTAH AT ATITH AT Ih

T i JOITedTaT = O STeg; | T 7T
afT  FEITRT ST AT T qHT
farira JOTTeATeRl TATIACAeRT ATRT TATARIT
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HIAqUs T ATdRe:™ 6N"|ld:| ‘llhi"& |
frafaaarer <@m aieTor, FEHdE  dEn
T ATGATS ST H @l TET&TTeRT
Testing Tools & ATIRHAT foagwg | X
FHA AT G GG T, HA AT
T I AT FTEE draard T Ueerd
FEfeqd T TRwg | AITAHT HETAT
TIEHAd FiaeTd T F@T e U9 TaH
Tt fagre ed AfeH @ 9Rre
TS, | ATTH @Y TETITATS AT ATETTHT
TR T (b,

(%) Frafraarer d@n aetun: 91 RERET
¥ (=AU @ aire 4t & | g
FATTRAd  ITHT  fafqaiiea qraeer
foira STaTRafedT ®IH THHT AT

TEATHT  HIH A wEEl S
fTI=uTeRT ATeHERERl TaT AT fob U
aT el | STt IEed et Ui qree
T =P JANTHT FAA HAEad Tl
fF qU, gAfdd ST JUITetie! sTaeve
Ut g fF S T geTeTs Heed fad
S | WATHT L9 U Av=T Rules
Compliance are Sre fegmg | faas <
THTIATS %ﬁ%_rf, value for money KIEREIE]
AR AT ST | SUTerHT Giaar g orar
TG T Q004 of faeqd qur FrHas
@l THE 9 T BT AT
T 9 SaeRAT (afaarer «@r qdrer
T SE /IATHT T RS, | TqATE (AT
AraeTe At iieg,

foir &@r 94 (Financial Audit)
frafAaarer @@r Tr&ur (Regularity
Audit)

ST <@ T (Verification)
FATAATHR] @l &0

a

a

BT
(Compliance Audit)

aTferes faraRuTeRT ST T<I&T0T (Financial
Statement)

(@) Sifereaaht ST qieTuT « oraT TRTETITeR
FHAT W, FEA T wEfaty /oA
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A GId YANTATS T &1/ Hemet
IEYT AT TANT AU B, {6 S, ATe,
Ird FARTT faaeeliel R ¥ =Tt
T GANT HUHT & (e e AT ferar=rer
adreror fafy enfecasr o e &
TAATS TGT IRIETUTRT TehTeehT ST e
AteTs AT TTAT ATH Ui o= aferes |
ATl AANH FlaeTel ATecaedrsg o@r
TIETUTERT ATATRERT FGHT feTUehl 5 |

(TT) FTEHAS A@T TLTEAT

@l qRIET TR [l AT a9
TRl AN HEAATS (Haedl,  BraeRTe
TH FATEHIT FAHT GAET TR G S A
QA T fafg FEHAS @ THET @ |
1 fatiaare! faxira aereror w1 /i 6%
I T HAhl JUANTH] FAHAT T AFRT
T HeTs T fafer AUeEer SgRAHes
AT AT @l TAE &7 | TIATS TG
gf afesmar M AfF=S 'An Examination
of whether the audited body is doing right

thing in the least expensive way' 9 <T@l
TE TR e FH EE g1 9=,
FH GEHAT TRUH g 9T T TFH THE
JEYAHAS g T=AT A~ ATIE AT HAAAD
@l TRIE TR | INTOSAL & FRAes®
ST YRIETUTehT 3T e AT, Hagerdr 3
TATIHIAT T @ | INTOSAI T A I
TEHAT QA o [T T&Teh! | STaThatadm
T Y FA FoATAT qAT SHAATIA
(operational and management aspect) ol
q TE T 99 HRE S f4g qared
T IR HATE%h AT TAdh hraldl

il
THN &1 | IqT IO fai, G
T HAHH UARA T AT e e
GTSIET T8, |

oM FTHHAT a1 SHGEATIHT T TRIET0T T ?
0

SATRaledl ¥ ISl geaehiu
(Accountability and  Democratic
insight)

BN

PEE
(Substitute for market mechanism)

forg fHToreRr <RT Mg (Basis for

decision making)
FIHHAF QT TLIETUTRT ATEMT a1 Three E's

fraeriaT a1 Economy : 1 SRaTEHATTeh!
ARTAHT FATHLIT AT IR Fel g I
AT | (best &cheapest)

HACATIART  GIAH

FEAT (Efficiency) : a&q  FaTSIET
FATSTeRT ANT FITRT AT | Input/output

relationship

TRl (Effectiveness)
FeYT AT TATAHR] HAAT |

HETET TLIeTeheh! [aAT ATaR FrHAD
G I TR 2R ATIRE®

O SUAd ¥ad 3T Hdswl  fHaedr
TFATE SETATIEE FANT TUHN T S 7
A M= Iuated erfae T
el G I 7

FUHE FoATAAAE  HaRd Te9d
FIfeer AUET B B

B I LS
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gtRar,  PRuTedes,  FEAT 9O,
SR, faird A=l START U qqh]
TS &l AGEqTaqH] do  JEEsHT
d@EEr T ERAdE T
fegmg | ca¥er A1 qRIETOTARRT i Sreae
¥ faeeraor 27 |

(er) fere Jr@n aierun

a@ qae UA, 06y o faerw own
TETETUTeRT i SHAFEAT Tl G | STH ATHR
FREARAT AMGH JUHT ar g9 Fq4T
T T ATEYTE AT SATATSUH
faroaT HeTerET TireTde [T Eraera
TEE, | AT giHtaeR! (M9, WeTerar
TIETRE] THTE AT HIHH  SAATHT
for9Ty <i@r Iereur g TRl G | ArdraRe
UL, ISfTR  URILTO, geAT grafdeRt
@l geror Wi fawIHr r uere
TieweRr fordt | FEdra giefaert e afig
favir fareprar degepl @ adieto Ruen
forair | o7 uf FTIHEE orET ThE e
Z | IO [aig FRIERaE! | gRiero
TR AR AALEAR] @IS @I HIaHT
Gitad ARET AIfd, ST qAT FTARTR!
faeqa e UaH [qeuor TR G
AT T T80T T4, |

(3) TR qEToT

fafraiisd Aeaer IgeaHas ITART 9U
THUR! (IOOHT FRIPREATAT  ATHIEETS
TR S@raiET 27 | JeATg T G9!
T T AT T FTHT AT (68 TE%
Ui H{AT [TRad HARHT TRAHRT THE

AT YATIET AT bEEels 5 BThaE qo
SRUTHT FHTET TRTIA T=eA-el AT TS
T | ATIITETRT TTET FEIHHT T TR
PRaTeRaTIe® ATae, AT AT 9Tich FANTHT
o AT FEEOT T, g T,
GHH ATTHA T T FATAT A3 a0
T Tl AHTeh] TUTheTE AT SUTERHT
9T& WU 21 | AN TSI HIhd 3¢9,
T, Giahe ATEehl 90T TR0 FF @
TRIETUTTS sl U1 hTH HRel G | Social
Audit Panel HThd STH@ ILT&T0T T3, |
a7 fqepfad AWTReE AT TUHT TATTHT
FaThaEdl HaE TRIeT e graeRr
AT &1 | FToiletehl HeT R rarsrerit
THDT Hhe THAT 2T |

TUTAHT T T q FASHART FH AN
HUPT ATATSTATEE ATHYTE] FTHATTHIEEH]
FATFATHT @l I T Fqdd & | a%
AT ATATSIAT T FRAHHAT T HTAAT TTHT
qreror T fafg 99T ufq sgeeeae
HATITAT ATATSE IR0 FHE, @rsirar
HqHE, AN A=A, U FHE, FESI B
afffd, 9T 987 ST ATGHT ATHAT
AITHT FTAT FHEAT THUE T J=ed
B | A1 AW faa=mr ugfa & Jarerar
TGERT o A9 G ST Ioaracae
ATNT AT ATAYAF A, T (9T HBiaT
HAFHT AT gfalg A9ATSH  ATieuen!
T | Udiges SAfeadr THUHT T AT
TP Toe AR e SRATEATTAT
Tq  GERET | qgfaar  fa<dim

ferar=r
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AT lEardrs Iedel A3 FednT Ii6s |
ATAINAF ATRAAHR! ATIRONT faewrg afeg
SAATS T FTAT AATRIET SIS
A7 T TARTAT ATTERT 2T |

qEAUTHT SATTEE

AGT TEEAHT AT [AR=d e ¥

JaFEE T TNUHT §7a T T AR

T TS, | ATA S of@T TRIETITHT JTT:

T ergan, aw T Frfalrars amar

A3, 9 ATHING  IRIEATH TEd

Tt ¥ TaAThefedrdrs ATaR A= |

AT @l qEuRT AT fata=T amar

AIATIA TR S THIPR G -

v fqafiqan afde FRERE Faw T
Frafafy qRaresT Tears

v THTATAr . AR FARTAT FATEAT
FH I IR q&q g WA oA
B HATFA

" PRI . IR FATH FANTEE
MU Ao gred wAT wuA A
AT T IIATIHR! FAAIT  (Input-
output Relation) &1 HATs T |

" GHTERIAl . ATIHHl TANT ¥ Il
SEITHT Uil YATE a7 Input-
Impact Relation T HATS |

" e FRIARE FTAfART T FEA
qTAAT TRUAT 9 faae ¥ |rAreie

" A7 Ui AR Afdieh e
forraretTs i TeTeToTeRT ATEReRT FIHT

fer wiew

ERRIGERGEIIC IR R S
RIS bl Yleldl

@ekd  o@r e T AlHaE
JUITEATehT qaTeAar

BT FFITAh FREU el
FATGT  FGTST T FHrAtarae
EEES ]

I G FARTHT FIIHAT
PIAHH T Gl TIET

T g A A diq
SRR

v F@r T U 309

A@TINEAU  qTad FTARTh]  ATHIR
IATEAAT E@aAT (value for money) @5
ffvera  smamET SEEET TS T9d
TG T AT TSTA(T (BT
gidead I&d T TR | Jiqaed F9rd,
T, XA, Tl TF ATERTEd gIes |

AT TEuTRT g

qGT UGN FEdIdTs  [Fearany,
TRUEr, e aergHer ot fegue
AAT, AFIROT, faar T araess
qE <@ Te g gq | fagree
AGTIRIGUATS  ANGI  Tag, | ol
U [FgTedes I9 THR B

<SS

ISRV

O JeYIHAGAT  (Purposiveness)
WEHR AfdE BRarraraes e
ILYT UTKATRT AT TTRET Aifepuen
FAAT ARFITAT T8 FFI T T8, |
GATAd BT dlebebl GIRAT IR TR
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T AUH B YA A ST of@l

TIEUTETE TS, |

FXAAT (Simplicity) : FLHT ATTIE

FRIARFT AT TRTH Geee TATY
Q ) ~C N C

B AT S T Gk gUes |

TR AN @l Gl F3el, JAH
= DO : l

AN T TE]ILHRAT (Independence,
objectivity and integrity) EbEe
Tfafafs T FEERAST HATEA &
TG TN U A EAIES, |
T A &I @l GRS I
fepTaaTe gatad gee |
TFATARAT (Professional
competence) : <@l TIETT W‘cﬁ
€97 ¥ PRATRATIH! T faeeraor
T HeATER e fafg W A
TITNTT AT TRl (aud 27 | §r
I AT G ¥ TIT Foyeer
TEEToTHT SfE I |

3fera 9RAT (Due Process) :

FAIFHAT (Evidence) : AT FARHIRT
@l qeTeTehel aTfcaes 98T (material
aspect) Bl ATITAT  HTA faa
feoqoft T wem | faEmafaE A,
faroqufy egeT | wfFafadar @ 1
ATEAIHATHT 8T A AATIT I |
S T ATHIT JATIE "ed T

HTATIART hHAAT T @l &0
T geAafd faears g g7 |

AR MAFEAT (Confidentiality of
information) : @@l YXr&Tdhe Audited
Entity T FaaaeTel T&TTs FFT T
T fawaar qare aEarr
@I &S, THEATH FHHAT feAguen
AgR T gEAE® Audited Entity T
IE TR g TN TR Tga |

JIRTHSBAT  (Correctiveness)

T U{IeTek AT HIT argd STa
Audited Entity @I HHI  HHSIRI
A AAEE | S AT A
MR,  SAAThafedl ¥ Yaraedesl
AN GATIHILATRT  THT  TaTehl
HATSHA Aled Sarheledl dersd
HEATTIAATS Aecll8 (a7 Bisd &
TEG | @l T (At et
Tt SFdT A= T HeAaTsd T
TFHT TATT GHIOTT T TR
TEIFIHT GRTT AR AaEATIAATE

O IRTCHE HIAH] FUTAT feemrerg

TRISH T T8 |

gfatataaeear : fawfaa gfafa qar
TEal AF  FRIARET  JEHH]
AT F FEATH F A IS
THE T T I, |

0 famer ¥ Afqewar (Loyalty and Ethics) :
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“@TadreTs® Audited Entity T Tifaide®
TRl Y Afqe  ATERORT i
HeATSAHAT 21 | THS @I TEETRehT
FEAAT AR JETEEHT hael
il ZSATST Tleh AT & Ba |

AGT TS TSR TIMAAHT T
RN

ET LIETUTeRT Je9T BRIGTREH! Gk
fe=ar 1 81 | R TET qHE T AT
TATAATS T GedTT A Jraoieh
geTraAers ate fafaer smamET wedn
AT e |

O Y% oAET ¥ HEER  FHAH

TRI3ee (Integrity & Discipline)

STAHEIATHT AN Fedi AT e,

(Pro-publicness)

o= 7 g=qadsl que a=g
(Check & Balance)

Hifgeh Hea ATHar ¥ Fagwefrerdr
Jage RTS8 (value for money)
T FEfA T HEARl e
ITANTAT FedNT &g, (Optimal use

of resources)

T SHAETH] STAEET T T e
TTIAT e, (Legitimacy & ownership
building) |

ATAF @ T ¥ Afeaw d@n
TteruTee fear

o] ﬁmﬁm T SErfedrars HEWIA Sar N aEd wew i
TRT3&, (Control & Accountability) FEFTTET AT ¢ SATERATE
0 Wﬁﬁ AT TGRSR ST argreran v TATgHT 21 i AT
<’ (Compliance & Transparency) qGT TS eI e
O |IRH &F qaT fadedsl e qureliel SR SYH] AT HH M6 |
<8, (Reform & Recommendation) @Y TRIETUTERT ATNT BTATUITSATR] Taavar
AT @ qRIET0T (B GICANCIEIE ATTH @ qeTIT
ATyt farvad g ELLL Fqears favaed qr
ErIEREDEE ] fegT= fairr STaThRatedn
TGS / AT STATRafEdTR &Y qTaSI e (FFATATIT ATMe?)
fom 7 7w BRI REEIECD
ATAR raferepar AT FRIER afg
FEATT AT ATAT=AT
SFITITAT AT gfqae g RIENIGEVA L
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L
HATARAT T Bl TR AT P @l JUTAT aLATIATATDR] TR HUBTA TH BIHFHb]
TAAFATH] FeTHT T Flehad | AT AT TEaT= g (q=Tarars dae! aifasrere e
ar g,

Jwitgd faerar quafs gae grEsiae o srErars e, wud T @@=
TS WEART TEGA | TIHT TN Fe9dT ¥ TPl ATIVARAT T | AL AT
TEHT FATAA @ A A Ficbreg | [TCPUHAT AT ATANE @l TE0 AT e
(Management Tools) &1 Af=TH @l 90 fa<ia IAZaIca®l A (Accountability
tools) &T |

v

e IR :-
= TRl GiFUT, 200
= S@T IS T, 06y
= i wrafata qar faxi SaveTiae UF, 0%
n AT, AT (R0%8), AT EEATATE] ATAREE (57 L), AT A Heh, HBISHTST
B TET@l TLIETHE FTATATH] THTTED
" HETI@l (I hd! FATATR THTHEE

®  FHUS YATH T TFIU HATHET I Tl AT TR KYC AT TEHT |
* KYC fqaru s=mafass T HUHl Ja9se www.epforgnp W TR Foadehal
IR KYC faa=er 8 Submit 7T |

®  KYC fgaur Submit TR&HHIMS T &9 Submission Number Hied®! fIra fauz
P FTATGAIAT IJIEIT 95 ATHT Photo, Signature & Finger print THT HATATIH
TRTSTIA |

®  KYC [qaR F=2d HUH FATATATE Tleha AUH(G TFad T=adehdidl E-mail
AT Mobile AT User name 9T Password Tl & |

*  FUH FaAATeE AIAT KSK Mobile App AT FIVATE ITS Username T Password
TN TR fafa=T Far a9 ST 9 T Al |
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AUTAT Ardoifold JAXAToid)

fawa e

AT LT TITYAT T F=ATAT T
TERIHT faead g=iad AV ATAR
qOTA WRFRA Ul ATaSle G
AT TLHN ITS75, | ATA b GEATAA
YRR eP] ATATF ATSTATHT AT ITI, T
T arehl faazer, o &asr faergar
ITATEH AT ITSTYAHT FTTETH T AFTATRT
ETAHT HECATU AT dorl e TR
fordr | BT TSETAHT TR GATE S|
FT  FEEAR  ATqAEE AT E
REUHT AT | AU WBRA  GARET
ATRT YT JATHEEH] ATASE T <A
T FHAEE A%k (W W T |
YA oIGHT ATASI A FEATAH Ty,
IEd, I, TTHT JATE, FATA qaT
THA TaH GHIEAE JUIEE [0

T 99 RT3 |
ot T afewm
ArESAE FIH  ArEaaed  (Public)

" A AESr@T e, WETrETIR 1&TehhT R

T RIS

TR (Enterprises) 9Tex T o
STF! oMfeaer A ATAAE Feed AT
SAadrears ¥ar faw e aged
T8 | 9 14,30 FI ATIF ARl I TR
TTHRTT FTAT HBTH TH AqbRl, Al &7
TIA T FTH TS AGbR! AT HeATITHNT
ATHT ATIRUT AR LB STAATEH]
Aard AaaFdEs TR THIH, JadR
g&d [aHE I TUB  AIHRD
AHFTATE FQred T AXHNT AT E
IFoAe® WMYAT TRUST qrgvs, | fa9q
IS AT GEATHATS  "financially

autonomous and legally distinct entities

wholly or partially owned by central or

subnational governments" WHI TReHTRA
Thl qIEeg, 94 JH =< "They are
generally owned and or controlled by
government and are usually autonomously
organized with the government providing
the initial capital and being responsible for

a continuous overview of their activities"

Tl TATIT feUepr uTewes |
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e GEIEAT GIFR] @A

FEAEEH! AT, AR HAAL oI,

1 I AT e, qraie
SOREgcE,  FATRl  Jevd, AT
FATHATT, @I T TAT ATl al
JeTH FAATHI FT A=l faedes
TER] TS |

AT FEATeEdrs qrATIaar fasarieT
RECH] Undertaking),
e FEATT (Statutory Corporations),
I T (Autonomous bodies set up

by government resolution or order) TAT

FFAl (Companies) ®T FATepRor T
TIRTeRT T T TATTAT AT, ST,
AT, THTNSTE, TASTANT T farT T €

(Departmental

fepfaraer avfiepeor T uer )
fqegdr  AESge XIEEE AR

faeraert a¥ fag 94, dATeTATRT a8 uT
T, eFT T g=dtaa faewra, wfasrerg
THH AT, Al ¥ AT STH a6
Td AT IUA TS, THAT FAHTH
SRR FAER oIl T,  ATFRTAID
JATEAHT AT (A= sAftmar T8 Afa,
ATt giaeedt, AT AT, ASAAITH
@ STEAT AT AT S TAH IASAAITR
JEYASA TATIAT T TRUH qTewg, | T=aT
Ievd fqg w9 Wl entdw afg faa
AT, A=A & [qehTd, AATaITH

THAT ITAT I, ATTF AFATAAT T3,
=T, faqelt "grer |afa sere aar
FHATUTETT FHTSTRT TITIAT T 4 fAuent
UTE7S | T STHITTH TATIAT TUHT TSI
EITEER] I FHIAAT AT T&T AR
AT, JqTEHcd, JATEA AT qdT &TqaT
JAGN, IASTYTHT ARTEH, ISR G T,
TIFRT AT a7 Iged UT<I  ATHIR
TETEH T97 BN Ie9T UTAT  ST&ar
ATIRETE T JAAT EHl B | AT
GXITAH] IR HHAT TEAT GEITTEEHT
AOTH FATAIA, T FHARR 794,
FHSIR S0 FEwd, AT, ATlids
FEI&Y, A(HAEl I, TemEd "
faRor qoumett, sqaantaed qradTRr wUr
TIT FFSATCHE AHLAHAAT & HHES
& T B |

AUTAAT ATAST(H T

foreg®T & Q230 AT ATASA(h AR
AT 9 % TRY I TITAHT FaTIH
FAT 48R3 AT oRTe R S fHa qo1 dad
9’_¥ FIided 30 AT JuTe I3 fafaagsr
TJTIAT U, AT G TITIAT
g 9% WUR UISws | T TATIAT HUHT
GFETATs Tad 030 Y faerdert

TaTesd AR Had 0% 0 qfeg THHET
FHSR &4 TP qTEwg, | AITeHT Fad

0¥ I % dd] IATE® ATedcd T
TERT gy | HUTA IR dad R0¥%
qE GAT TARHE! A FTLT ATAF
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Tafs 30 FaT Sl 98 Fad 008
ATITEHATTAET ¥ ¥ FaT AT IEhTH]
¥R ddl odTIIqH] Tehl Ulg, | %f‘TlT’l'
TWFR AT AATATATE TR THTET
gideed 050 o  EIHAT A9
FTFITET L O FITTAART TGT AT TUHT
frFTae®ars qrasiiae JEITTAT FHTIT
n_\(a?f S RS Hloi\ﬂi\"lcb TS EHT
AR AT 0,  SATATRE & ¥,
T GHT 99, ATHIA ST Y, STHATTI T
§AT Y T T ST R R B | B
ATETEHT TEHT ATasle ALTHeeHd
R T WERH IO A ATH T
33 FUTA AERHT ATAHIT TTTHA IgehT
ST | IR AlAR<h A9 GXER ATl
U GIHRHT WA AU 2T
A gAHT ATfF IR AHET FoEed
T /BT (QY), TR afgy Fgfoa e
(), AMTT TeFrr fad AEH IR
AT TUH (3) T ATTHAF FIAHAT T
YT E@THca® foeprd |iafid (qo) @
JUT qUTA ARHRA AT G h]
FHEAT FfqaadT FTHEET T Wl G |

&l ATHINE a7 T STAbeA Atarg
™, Iemme faeer oW, owfae ¥
wwzﬂ' ddle® U RIS, HA
feafqaT e g9 a1, IRHNT I
T I, ASTLTHT JETEH T-ATSH, &t
faepraer wfq fad, Afted Arerrer d&
Tl T, T ATge®d] ITANT TH

qar faeefll FEANTH FgUANT T+ ST
&7 faguat fEg |

UERIGRIRSECIE G

TATAHT TR FEATHE® AT Tl
fafa=r @A WS AaAET
qTge | 8T BITH ¥ ¥ GIITAEE L ThIIohl
FTIAT AT AR TATAT HUHT B |
S AT U AR 33, A UA
I q, grafedd A FET fa9ry
U ATAR 9, FAR LI U AA0d R
¥ FEHRI UA AAR q FEIE WWhl S |
AT TN T A Tl AT FTTAR
TR TI=9, FaaTEe, fataaarae,
[ IFRaT TaH FHETRIET daT AT,
ToATARH  qradl, HaHa I deE
TATAT AT aEIT b Teehl S |

AT AT AGTILNETTT

qrESl A FEIE T9AT T BT
AT @] T4 @l qoaT A@TIRIE0
T AT B | AEAATE G
AT AGTHIA (NFRS, NAS) &l qU7 arert
T fara faamer a9 99 W A9
AEES THIGrarad I=AT fAaerd fauet
B | AT TTIAT T HAAHT AARR
aifde wEfaa qar o IORarad
froraTaetr, 09 %1 [HIH o 71 qrawiAe
TR fadra gfqasy g Saen
T | YraSTh AT GEd T qacaehl
Alafeh A9 WXPRATE I A,
R qAT WU NI, ATRARE  ATETAT,

8&
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gHHl g [@aR 91 F9a IW T
O el [AERe qAR A FEIed
HATAT T A HATAAAT A F a0 THAT

ALl gRT %Y AHISTH AT THET
9T TR ATk GiadeTHT el
TEIHl fadrg  TIZIITAT TSI h

qUHT A AEATTT T T 968 | T

TR TATHHRR] TS ATIAR A

faa?uTehT ATIRAT AT HeATATA Fraoii-eh
FETRT AT (€T FHET T Ulqae

oAbl AT AT (G FoAT TR0
FTAFATHT AT, TRl ATEIHI Thlhd

T e | A9 UThR Jraoiidh

FAA, qIT TAF AR I0HIAh

AT AR AT H{OT AN a7 93
faferer et qrafead ATastiae TXITH!
JWH  FATATH [qRIE qar  owar
IRl A< a=ar ¥ ATadnasd

ATSTHT T ATFANAF AT TS(AT
faeeo W PN AT BAA
WA,  AESAE AN ATHERAET

TTSTHATR] ATATRHT T AT B, | AT A
A AT YLRRATE ATHRT AT LT
O A AMTR a9 FHTT HUHI AR
afemiry Trafead g=Ted T qrawE
T 923 |

AqTAR!  FTaETHRl gRT R¥q AT T=E
gfaerdd=aT &l 9PR AT STASITHET
U TR AT YT FIbRehl TATTHA
@I (R Tl ATl qeraThaT
ORTHET T I ¥ AT HEATHT A@TIRIET0T
LB REIn S L B P 2 M R B
HET@TIeThe a9 Ao fad
TH T B | T A@IIeor U,
06y & THT 90 HI 79T FIHR, TaoT
TR AT T Teebl QU FATTHeA TTh
FEiod TLThl A@TILIETT qAT ThT 99 T
TFod FATHT A@TIRNEAV T STFTAT
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"Development that meets the read if the

(Sustainable Development —
present without compromising the ability
of future generation to meet their own

needs" — Our common future 383 P.P.)

Sustainable development can be defined
a "the development of natural resources
to meet the immediate needs of the
present population, without hampering
the requirements of future generation
as well as endangering the ecology and
environment as such i.e, to take into
account the local and global effects to

arrive at an optimal solution for meeting
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the basic aspirations of the affected people.
Various UN publications, in an effort to
define strategy for sustainable living and
development, refer it as, "improving the
quality of human life while living within
the carrying capacity of the supporting

ecosystems."
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el (0T SATEATTE AT T TS
STET U ATAFAA T ATAIAF 3, |

YT bl STl v1¢'|lﬁ°|‘?:l:d dnlij?ﬂ-l
q AU TATTIART STAREAT” BT AT
gfeqd  TAfga ATFSAHT AT T
S | (sl &are faere g9 ArSTeEd
a9 FIIRI AFAAT T ATHSAT FETaq
FifgeaTdr AT M= gfqea R

TWEhl T | SR A SHAArArg
TreATE TRET AT RET ¥ FTTheTehT
gHt=d T UE® | 9T g9
AiaegH TR FHET goiA1 T4 41 |

ey qHETA:

9. EEemER AT RUrE-R0%R,
TR TSIy T |

R A% gfqasd, 030 Central Electricity
Authority WX |

3 e FEE 2095 /9R AU AIER,
q TATAT |

¥, =it gfdqead, j00s /9 S foaad
TR |

Y. T AT AT, 2098 TUTd TRFR,
ST, TG 4T fa=rg e |

%.  Electricity Demand Forecast Study, 2017,
S T FAT ATARTRT Fr=arer T |

o AMF aeie FadA, 0WR /50 U
TER, AT AT |

S. 9 AT (R0 /98-R050/59),
AT ASTAT AT |

2. South Asian Resional Energy Paternership
(SAREP), USAID.

e
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fda ofifa, siffge dfifa I
fadiust a3 : 3Teadddesl

a2 Udid

q. fo= Aifx
IIFRE G, FT, AT JTaol(deb FIThT
IR qIT AT U9 AGIE

Trrtead Hitq o faa ifq 2 A Sifqe
TERF! G TIT ARTHEEAT TFIw
M@EF | AT GIRRBl Tl AIaET

I
Trlegd g7 | TRl oo ATHH]
gd, F JAT ATASE  HUHT GRadd
A &78 | AGqAH [THaH Feqead
TS TTHIVERT FTAT fad fcqerrs F2RT
e | arafae fag Aifq wwewrd w=
qIT AT B =T aHaEr Jare
JATAETE AT qAT ATIfTebT FecleaeT TS
qul SR 9T T T3l ST &l | 3Tl
STeEHT AT [a< AN HTATCHE [aTehl
fagTeaer TATT &7 | FETAT TXHRbT T,
FX T FTESAE HUR AT, IJATEH,
FAT ISITEAT AGRAT qraterd Aifq
forr +fifa &1

fa Ffifqer =maer Heaqul gewewEH!
I (Budget), @AW @< (Public

" e e, Aure fereos g

TIARMS IABRY

expenditure), ST (Revenue), AT
ATISIE HIT (Public debt) T&8H | fa
AfadTE @ UF qaEedne] aArsd v
TEUT Thed AT HTI THIEH |
qEASE @9 qqT ASTER IRIFAE
Hrebfd et ger faim Areer § aeie
21| TR ATHA ANTHT i
FAYHT AN FAIHT FATRTH AT qoT
T TEET @A TGN ATERT ATAT A
gl Bl | WIHRP] A @ T hel A&
(ATFRTAT) SRTER & T qo(AT TRUen!
TeATAd Foie AN, PR AT
AT ¥ ARPRS AT O FH G
T TR AT TRTHT ATRT Foie Al
R oot Al O\ YRS g9 Tag | AT
fafaer aoie Aifdeser el FaaeaTs
faf=T afeeprer qar fafw= feemmar fefra
T &S |

ERIC I C e e | P e
faeprer qar fAwTor Tue faerarE 3o

bt
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JAT FAAR THHT [qebra 9 a1 fasprasr
Tl HIH Fed IE&HT °Tal aeid Ald
TSTAT T TR, | ATasiieh @eiel G
ATTPTEE I [T~ TehTehl GoEEATS
TATSES, | TETETUIT ATHT ARl 9THT
FAA qar fafg gfFar #Ew T g
qeTTE fTeAT, w@rer, |Rea, Ararara adr
e fafa=r sqwr T @9 F GEwHE
g &l | fa9 TR 9T e T
TS, ATHINTE FREAT, THTSTH FHT
TTIT qAT AfIF fapraarg yaga Teeh!
AT ATASATE AR ATFITHAT IS, |

TWFRA [alT= JFR&T FAe®  THH
AT AR ATAIAHAT e, | e,
9Teh, WU Fadl ATfgare bR I
T ATTATS T ATAA(Heb AT a7 qrasiiieh
T A5, | ATIRUAAT FITRT STAATATE
F HThd AP T Tl ATRHIATS
7 RPN AT A e, | AR BT /A
YRR ATLH] AT TG IR q
fafaer siTde® W= T, 9o, STIETHT
qAT A (Penalties) SUBTR AT ATHI,
EEEIRGEIEL (Special assessment), afe
TET IRBR T ATEEh GIdes aud
g TTReA |

TR 97 P9 a1 o=y qo7 anfew faeiae
U T AASAAE H BT | AHRA T
AT AT U dig g S T a9
T TR AT IHTET GeAehl LTI

g THd gal PR ATANE q9T ATed

THEEATE HOT (A0 g |

fa AT ILITEEHT ATde®d! JoAdH
JaT FEIfael FHE faawer, aids gig
e 993 |

3. wifee i

Aifges  Wfq TeTRT  Hifgd O
T g75 | Frard a3 AR AT
TR IE9T YT T AR I
HETH! safears gara 9 fo Afara
SUTIER + Hifge Hfq 7 | THT AN qaT
qUY ATYT qAT TS HITGF  ATTHT
foae T I=aaH IcATEARl &Y qdm
IS, Hed ferar, qar «ide gig
TET JEIgEE IS T Hifgeh e
ATFITHAT I3, |

Hifeep WITqHT Hites FMUMaE®E qor SUTdes
¥ AT Hifaeh q% g AHIwd Huges
U THTAT T3 | Hitges Wil Fore!
ATY(cl AT SATSIEY AR AT ATt
TS I Fe9T @S, | HiTgeh Tomeirep!
FoATATdE &1 HIealewdls el fad
TAT TRIEEEHT HUI AT JATF
ATETaHT Hifge T &7 | TUTerehT T
AT AT A3 Hifgew Al qHT qe
ToaATAd T M6, | (e ATSHTh ahed
T Jed FEHHABT AN qad TG
Hfq g & |

Aifger  Nfqdr TR AT ARER
HATCH® (=07 (Quantativecontrols) ¥
E_“ﬁ?q;‘ﬁ A IAT  (Selective credit

To
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|

controls) T §5 YR g | ATATCHE
FI=TTe WRETHT AT, AR AT, T9T
HUTH JTAHAT HTh FHYT HRTHT AT

fraraer fohr, ge=r 93 FUR WO
(@f==fd AraeTFar (Reserve requirements)
T gfg TS, A3 W (ATH ATH W)

T S, | AT oI5 AR, AT
T ATATCHE (I A

HTATCH fA=ToraT 93 3% AT (Bank rate
policy), Gl ST =TT (Open market
oprations), & HT FAATHT TRETA
(Changing cash researve ratios), #T(g
TS | GHICYY WU (HIEAve ATemRer
FSl ITASIATHT THATET AT FOT Fol(
TANHAEEAT ST Bl (AR (AT
qoT e T 9T e | g
WO HIAUHT IIARRT R HAIHA
(Regulation of consumer credit), I
AALARAT (AT AR BT FTHT
(Regulation of margin
HUET  fadehIhaT  (Credit rationing),
geTeT F (Direct action), e qhTa
(Moral suasion), =R 99X (Publicity),
aife JeA |

Hifgs  Nfq TRABT  (ASHATEIT)
Hifge HifT (Restrictive or contractionary
v faeamswr Hifss
It (Expansionary monetary policy) T
T2 TFRH! g9 eS| qHT ANTHT FHHAT

requirements),

monetary policy)

dqers™ ¥ JUHIhT qIT SATAATTRI HITHT
froeror qar Jurel fadeeeor  (Credit
rationing) & JUIH BAICH SUTTEE
FAAFEIT T AME T |

XA, GEY WEET g red (HeRo
Tfvuer Gifge Aifq T famaraerr difge
Hifq & | "=l a7 F¥@ae  (Depression)
AT ARl FHH ATSAHR! AT [a=qRaprT
Hifger e TART MRy, | ITHRIR!
FE FAT YaAT T AT qEHT AAATTE
HETHT ATTRT FHAT IR AT Hald
3ol foreareprr Hifges A foe o ey
T 9 IRl ATEITHT Feoidl ATe
THY ANTATS qeT344 |

foeamerer  difger fqer  ieResar
FEI T3 GAT TARHT LRI forera
AT, 9% S¢S Hergd ¥ GUHITh
qIT AT E ol T HUTRT [qahrepo,
AfeeTs  gredted T STAEH SAICH
SUUE®  dadd, #Alfe 9esd | F&
SUTIEEA HET SSHT HSIlehl AT qaT
JAAIATHT FHT TS AT AT
QIR AT 1T TEG | Hifgss A

TS T fAuRer RURr Hitge Ffqers
qgRaHrel Hifge wfq afq=g | Hq&T
THITHT FHT TS AGHATHNT Hilaeh
AT TAN S | AgEHATENT Hiiaw

TP ATAREEHT G TSRHAT FLHTT

IEYTEEHAT HATH! qaeadl, (AT aTAT
[e=ar, a&q qoT ATH! ART TAT ATI(THT
qiie Fhg, ot IEa |

ta
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3. ferat o= s

TN ATSATRT IAE T AIMA ARBRA
AT TRl FUE AT FFdYT  qdT A9Td
IIERH! STHAFTAT Fiod Fard SR
Tl FUE AT HOIH T H9TA fadqraTare
F fudroa faf e aeR AR FRER
g T 9T AMBGURT ATTHRIT =Tl
avET d9T AR T HTEeH o
frdros oIR8 | Ueh a9 9wl del HIAT
aftada g4 faxig geaid / Argaees
givg far ar fafrea & gwos ™
TR, T a7 Fragr a1 TH0 THeEdTs
FUUET famy aer afbeg | fad
TAR AT AITHIbAT TAT FEITT
AHIbAEeals [ ATl Tl Jeael
TIHT IS a9 qiqdr 97 T
grafae aaR ¥ fAsRreE WUl fads
L THIHoSTHT GATHLT HE aRadl adr
ISIRT ATHERT AT @eE fashl T faen
YR 9 FET a9 T g5 THRHN g
Teg | fadraer wrafae aeRer geTeR
HATHT YT (AT AT JeTel FeanRT
qATITG, A ATHT TSR T HF STSATHT
frepreT WU fadioesarg sRERe
BIERIE s M R T A B L e D [
TARF! [T [adREr AT IR
AR a7 TS, |

frdr ae 9 mEedsdar qfd T
e IHR qIqT AIENT Tl ATINE

TIAE® T AW T =A@ AhITd qgr
URTH I THTHN] HIEAH &l |

feriTer STfEwerTs, Tehaee T, STifawekl Hed
feior 1 qor sifew fafaaa T ek
wTefe g o fardros s 21 ) fadr
TSR SRl AATAB [ahE [aeqreanT
AT Gofrepr Jearaeefier afearaTeT ad
el SAl, 36T qAT TR G / FIcTehl
TIAT FE MGG | AT ISR S
ATATIT HETHBTATT TAT ST BTATT Gt TehT
T aRETedEl Heeaqu A, I
SRR qAT qAtaR  fasrar
TAATIRY AT e F1g,
Pﬂ?ﬁ_q AT /AT Azl PRI AT Hed
[FEROT ¥ qSiiepl IATEAed Tt el
AT ATFTF T FIAB] TOAT F
Teg | fadrd avRe faxdir aramesd
A MaRY, Tl Y8H, <9 FRER
AN T T WHIAT qersH Hd T8, |
Idra aeR SIRaHET a5, Jed g
T fatT=a T FESHT T Teh AT [AF
qaT Afaefied FF=1 &1 | fadis aeire
ferirar &r=rehT =g Tl Atatageen! THTaRIdr
Farsd qaT AT idfafaesar Argfde
FIAT Jiafgehl JANTATS AEISTAHT FHA
TEdNT AT | fadraT st & af
HITAHT ISl a=rqehdl T 9ol TARTHRA!
A= q;?ﬁ'f‘!?\f TP (Amount), ‘]:3% ST
T AT YN T AT (Maturity), IsTeb!
gfqhed a1 YSi @RI (Return or cost)
T gFAl JAT AEERT (Information) T

TR
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TERIAT g1 AURAT [a9TH FRUG HET dFd Eqe SIHT Rt A

AATAAT FTEATRAT T GO FATHATH
A qSll YATIRN FIHT gR=red gd
THH, TAH FRIA  AGTAAT ISl
FIqA AT THIATHH [qHEE qqr
o faepfad e § Ted Srer
FHARIGEATS TATAHT TTHAT FEATIH T
ftaa qgT F=aRIeT AT Meefid
IATST EAW TATSTS | F&T HT q
HATAHT [T TP TATARRT FTAT
foreprd (9= T AHTAT ST TRHATIHT

¥ Hifged WG ao(Hr T TG | 9T
JATEH AT IR FGTIAHT AT @,
HT, TAT FraoAeh HI TALITTART ATNT
gadtas T fad Aifq T e age
T9TeRT TTIRUT TR AMThl IgT AT
THET AT Hifgd  GUTelhl e
T faw Aifew Afq wtae wgwn
FaEIeIT B s | AT g9 Aifq uw
ATYFAT ST qEafvad Te- q97 Hifge i
for +fifaerr @1 faemars @ednT =TS+
T ASTATEA AT AU AT Aiqeed qer
TIHT SIS fad ueE® I WE Bk g

TN I FTe J&T ¥ AT GRHTorHET el
HATIFTANT TG FARAAT M I
e UETEE SETROHT Yol qR=ad gq
JHF, | fIaTa TqRAE THAR AR
TRl TS GANT AT b Eedls
SRR AT Grearied T AT ARHTIHT
FaT JAT AT T T IR fataeT
JAMTIRT AT AW &Rl WA
fg  Sueter  gfdwadr  gedrl gd
ATATERT TAR §75 A ABAh ST ST
II9 qar faewm e ot araead
Ter afewrorer SfiRr WESt Ewdr gq
T | a9d, 9Tl gHY A< yomerr
AT AIAH! NARTAAT TAT THTARIAT
T TE iR g9 TEE |

¥. fam Aifa qan difew Aify T fard=

T Sraeh! Arcavaeel
TIHR T IATHT GG AT AT

TEBA | TWERA o faq Aifasr e
JYTHT AT AT ISR T3 greg, STl
fer Wifaer Ffqept TS qea T91 TR
[T, qRTAT TOTTCATeh] FRIGTAAT T T9TehT
fairar feeRamT adr g Tes | a9 fad
fq qar Hifges TPl e FYH-HF
THEEHT B Z1 ARTHAT WHR T HIfEE
ATIFRIA DT FHT  AATA  FHAR
EIFT AT HIH-RF  THERH]  FAG
s féar fam fifg @ #ifes Aifg &=
AEAeTF qHAT TN ATAFIgHT HHI
ASTH, | MRS & @o T FA A&
(ATFTAT) aRTaR & TR0 fad Aifq g
FrA[Ad asie TASHT T ATXATHT Fard
I3 (8T Far HATRT AR G IAR
TETAAThH A9 [¥a¥ TEd, ARl dwqed
FFRTHE &, HATHN ATY(T Fasl Ud e
g, TSl &o¥ 1 aead el Jaredl
e TERAT g4 TR Awdierd [ifas Hiid

Cc3
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TSHT TTag | PR AR G
TG T T °TET Foie Hia [quar #ar
3 FoT dmrmT yaTe g sirEr dE
Al SATSTaR e, (I avadn &H g
ST iaer Hifge it fad Teg | e,
TIER ATRTATA=T 9 FH @ T T
AT faa aiq asie FAfd asar T
FAT I3 THA faxiia qRerar FEe &,
TS & FH g qAT Sl &d T gar
TAT FET ATHN WG AT qo@T JaT
AT F TH TSl g T |

I9TRT AT fareprq a9 gigerr @i fam
Hifq, wifge Hifg T fada swr At
qAT FTIHA AT AR ATTITRAT
U, | IITRT AqT qAT [T JOerET
et A feae Hifdes U aragHr
FeEFegd B Teg | PR HTal
Foe ANd fAuHT IRl AT E FTHT
TARETE T ISTG ol TTATh AT
T AT FH WEEAT g TS, HBald
Iz ST ST S eI ATHT #H
T, SATSEX el g4 adr fa<ia aradn
FH TR TISThRT (AgRATHIT) Hiah
T FES TUHT oAl AUTSH, a3 9l
foia @eameea fAemar adr =arw faq
aife a1 qAATCHS FOHT [Idd" o
nfafafuesdar ®HI AqTSH, FREAR FH
TS | T [T TXHRA ATHRT o
Hifa fawar #dr 3o et dmHr 9

=
i dRaAdrT d@l g T g
Hitgep HIfq T9AT Taw T TaT TgbT
IR ATaigee®AT dig ATSH, aaraares
FRER GRATT  Fgd  qa7  faarases
qIAT Jlg ATSH T =9 Jrgdq<h faard=T
oS (Bullish stock market) g5 | 7,
IFR AeAfeld [ad AN qstHT TEAT
T 98T Fesl e fag ferar
FAT g T G @ARl Hifgeh A
TSTHT 68 ¥ AT STALITHT faaras s
THT @aIfad qa7 fer g Tag | a9
TYTRT AITA TAT faira ST Feafead
forar Afifa, Aifees +ifq ¥ fudros ase it
TH-ATIGHAT ATTEAdad g7 aal 9Tl
qgae a1 fa=irg & goraeRtiear,
e qar faea T fadeee
A=A JUIH AHETD] THT AT R
qeg |

4. FfdF af Jo0z0/z9 w1 o= Aifa
aan Hifee Aifq T s asteAT owE

TRl A TEeT ST AqqAATS 9Tt
TS RTiehel, fawiT ¥ FaTaely et afg
gifead I, ORI g e A,
QR T AW YA T, ATer '
T=T U, AT e wniaed #1IH
T, AEASIE GEbl TATTHIAT ATTarg
T IeeA g qUTA WERA ATIF A,

t8
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2050 /59 & fad AiMq A4 aeid qam
FAFHFA ATTEH G |

JTHRA ATfIF T, 050 /59 I TodH
&I (T AT AR AEEHT ST THTITAT
H&T TAA] AMCA B AT BRI
ATNT & % oqF 3R HIIS, a9 TAT ATATARI
foreprarept @i w94 1" 4% e, R,
farsrer o wfaferepr faerasr anfit 5.9 @9
29 T 3% FIE, WY TAT ATASEATHT
IR qaT fadrgaentt Fa3 qd °%
FRE, G Tl TAT GRARTGHR!  ATHT
TR A % S, FTHISE FETHT ATNT
Tq @ WS UT 93 FIS, Aifad TR
JoT ATATATT faeTEEr AT €9 @d 3
qE YR RIS, ATATT qAT MR [aepreehl

Ud YATIHN] HUHAT JHATE 9T B
IATETHT g g4, a9 qAT ATdAreaRy
faepradT QR ared, e, fasm= qar
gfaferer! faere g+, T q97 SAargedr
AT IR g, ATEd qoaT 9T
g7 Fatead gq, fgems, Joera qdan
AT Jig ATSH, AT ISHIRT 4T
ST g ATST &1 TFATE THA
STHAATRl o= qIT ANl STHATAT dfg
ATE J9TAT e Miafafues @@ T GrEr
frdoT a9 99 fawr ud atRa gq
g |

AT F9Y AT 39 FRAE, ATHT (ThTHbT  #1qTer TR ATIF a8 050/ 59 HT A€
AT FE& A O e, (G918, Tagd  FwavaHl OF ATHWHT T
AT LR FRfrw
T @S SRE | gfaea
e | AR /9T | q@H Eall
FA @A 1949, : qo00 9%,%¥5 &R R,¥0,00 ¥R RY RAR,9¢
99,¥9,9%= %4.R0 R,%5,%0 q,05,%9 R%,0% 35,35
3,0%,09 qe.34 LA 9,9%,94 R0,%% 9,99,¥5
3,09,%¥¢ Q.44 39,83 9e,¥¥ 3,%0 15,55
qqr IAT [FRIERT AT F.59 AT WY (TR FEL)

Tag, STAMAAT [TehTe AT 29
T ITH AEATAIO SATSTHT TATE ASTa T
FAH] TS AARTTHT AT F99 dqd L&
PRl TUdD] chléiﬂvHS(cxdol ?’mb"T EN 6
fatTaTsT Tl F |

EECIREIREINEC D ce e S

FITHRA YT Joodd U THITAHBT &3
qfa qoar FEAHH FAEIAT T Tl
fafas ¥ I A ATaTHl AT e
g9 €90 @ Yq 9F 39 FIS A
TR I @ d® €99 @I ¥} I
Vs IS (RY.R0%), ISIRTT dh *.3 @
A @ e (19.34%) ¥ faxira sgawan

Y
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ThH T3 @A O AT YU FIE (10.44%)
TH B | STh AAHIAT @9 HeH ard
e ASEEATE T.9R @ ¥ A &3 FIS
(89.30%), FINTFE AEHATE T.¥% o
%Y HS (R.54%) ETH T &l T&] I g
T G YR A O FRAE (U.GU%) Wl
TR G R T W (R.94%) FIE AT
HUETE TS qdT bl &3 @ YO I

I aeiRers uREefl ¥ gfaeadt e
FSARHT AR AUH TAaId qIT A
AEATa® SART FFEAAT AN T Gl
T =Eer faers, fd dieeEs
foeame e fafafaszor T, 9o aeiears

(13.90%) ATARE HUETE HaH ATHA
el B | PR doie [dAaTSTTHT Sel

q3E AT TALNA TATST HIAAT FGLATH
AUATTE HUGA T, ATYTE TAER

qRHATIAT §4.30% =M@=, qAdTcH
TIAT A IRHATET qO.R4%  geNTd
TR FAT TH T @I Fe G
HeA ASEATE .30%, FAE HIETE

AR T A% fafT9T a9 Ta7 TauHEs
ATCHH (AT FAT ATl HFITEE
AT AT TR FRIAR FHET) FoATATH]
TS, MG FIHAET U bl

R.94% T AT HIETE 93.90% Frcehl
AT T T HETERIG & 4% AT HAHA
T TAT &% F1 AMIF Fhg afaa T T

FoTe ASTHT AT AN Il AT AT BTl
i (Deficit Budget) T |

HATq FoiedT faag & FaR A
frars aoR qar g% [aaag asieedl
faeprr faear T FveregwT e Hecaol
FAFHAEE O, [adra eewr Hares
[epTaE®d! &Hal [qer™ T [axira arae
fraaaers 9ge avred, faxia ameran
FAHH T T, Facia &ars s
ud el aered T MEwT gumedars
3¢ AATSH FFA(wdcl HIAAH] THATHIE
IR TF IATSH T, 90 A aw
fod IO HTATATAT AT, TSI

SR YAl TEHSF TAAEHH TATI,

Jedi@d FAHAEE HATIAT T THbT
frdr o ded WHRHl faq Aiawr
AT oIl TR FHT FAHHEEATS
rataeRar 6% g9 T FrETEaT
THT T Ih FURHAEES! HIATEITE
FTMHA FUTd TR, dd AT
THTARRT FTHT AUHT R a=iR e
T TR FATAA TATAREER [Tbrd
g9, T9RAT AR ATTREEHT g
AT, TARB Tad ATTlg g, TIeHT
T ATAERT qAR A, a% fated
FAR T THTHSS ATCHH FoaTeTH]
A T AR [AHT T R FY
TATHHT HE TARET AR [F9aTH
TSATATHT ATIH AT fadqras aoie qtha
TE YAEHENT g A | O, JeeT
WHER T AYHT T Teeed 9

C&
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QA0

Aifde a¥ R050/59 F TS ATAAE
MRAGHA  FGHA  ABRATE  F&Tad
AT GUR  FAhHERH B
T g QAT YRl HRERA  ASICH]
TRA AUHT AGH A T@d Ul
SN FTARAHEE qdT A1 A7y fatagitea
TACHT TATARRT STAT FTATEIT  TUHT
qF faaas aaR 99 fqera faeqr qar
Tteefier g 3w |

AT A AT (A T FafeaErora
IR % T FAIEEH  AdHh
Private Equity Fund/Venture Capital Fund
1 g3 qar fairr gedrEre gq s
eIy T famAe @A e
AT [ATaaAA T, JI% fadr &,
fae e Fa0 q97 BER o HeAlh
faoae  Sifew ¥R gwEedT SFaedn
HSY T YIftars GIedred T A FHEeT
TR T | Hitgeh ATl AT oA
FRTET] AT FoITehT ATTB w4 IHTITHT FHHT
ATSH, AT (I FEAEER A T
Ui &1 Yrcdlfed g, Icaraaeid Ud
g, fada e s qar quaer
TAEFEET g, facir ugm atwate g,
I AT AT Gredied g, i &,
fareT fafawa saa=arae ¥ qehTr JomerT
IR & AT TATA IS Tgl AGHTA

Jedf@d  Hifgeh ATfcehl TATIHRRT  FTHT
FATETT  ATAT SR o qorreqr T
AH AR fqvarg wfagly g
fardr warersTR idtafaesaT THT g g
¥ FACHT T FE 4@, |

%. I @&

TYTeRT AT TAT Fa=AT JUITSA T T Tl
e oo Hifq, difge Wifa v fudros
IR A=A @A A= B gaT
AT ATTE®dbl TSHT AT HTATEAT &l T
frds sl M| qo1 fae™ faer
el FEfead qeT q9r idtataege e
THETH]  ATTITRAT Tad | TIHIh
fo AIfqer Iged qaT IAfAAT A AR
Hitgep HIfq do@T T T A gT Afqer
IE9T T WTITHRATATS HeT AR T
frdm e aeR e ¥ faere faear Jifd
TSTHT T HTATEAT TRTHT IR AT
a7 fa<irr gurmelt et wiqfafuees @@
faema® et gv, fad dRaarar gig
qTIA, AT T feRar smsq T aAafd
TAT FATE®H FAd qIT AT qhg
g 84l AFH sy [aardaehl yratas
TR qAT T FAR TAraiagedr 99
THIAT TAT TATAHIAT TS fTaras e
ATha SrHded qaT HeAHHAA gl
qie=ITer AT dlg A4S, a3 ddn i
TEITAT oIl TATE =TTHT FHT ATSH, TIHT
AT gl afe=rad ¥ aer (fadras
FNAR) AT AR ISl qi=mad  wraHr
Tl ATSAT (i HAFIAT (Financial

(4]



mdard I>ad By

intermediation) FTI IiTEIET  WE ‘Fﬁ
ATTAHT FHHT ATSH, THT T TAT AT
gredtied g, st aur faxira wifatatasn
T § Wi gig g, T TSI
g, ATG AT 9T TR fair qoredy
T AGqA GIATTdT gART AT AR
fair faep &= |

F9 050 /5 HI "M@ Foid Ald J9Td
TRFR  aRfeafaet MiRfaar qar o9
AYLTATS  ATCHATT T TATAHT  FTHT
FATFIAT I ATLAT el G, |

qAT AITAB! FATd Faedr, fqeiad ¥
JETAT TIETA HFeAl Hlfgeh AIaars

b Gifjd"ﬂcbl CERZINSRIL A-llde®™
qr= gddqerere faefe a9rg T,
fer 7 mwmeaehr snfdw gfg  arfae
T, AR qTHTSE fahE, qREr ¥
T GATId T, AT JAT ardraRer
faor T S ARl "AAEd 3
U, WHEITT Ade e HuH
T, AEASIE GEbl TATTHIAT ATTarg
T Seed fag faddd aeiRer gan
qar fae TR FAFHAEE 9led
fafq= &=a #FhHes  FHE W
FIqAATS AL TS R, (&7 T
qureft wfde gig ervae T, AHEAT
I UM YT AT qAT AR AR
FTAT TR TRET ATHLIT T, FHITT
IR T AESE @bl THATARIAT
Atqatg T Ievd fag Awen, e
FEH &FPl AT [gEaR T ITH,
JATERE T ASRIRT JFAT FaI3H,
ATd qAT ATAINSIR qATaR (RO T
TSTAT TR FRATEATHA] ATSUH ATIF

feraar fausr Teders eadeR T
foq fifaer @ea ©d H Aifd R IH
e TS T ASargad  qo(Hl
T FEATEITHT ATUR ATfdE F9
2050 /5q #T Hifge Afd 7T Te T3
THATARN] FIHT HIATEAT TAIA AT
wWHl T | Ay, faa Afaar g g
e aeR FEr Aifq 9T #hR e
FrATAIAH [TEHaR (e Jurer fadras
qredre Ih AT gaR HEEe q9r
faera fawar gFe=r aftca Jea uF
TTATHEATHET FTAFRAGE FATERNT STHT
FATFIT THIA ATIT Tebl G |

AT, TYTHT TA] ISR &R aqer
faaefll |ETIAT Tear FHHAT TEH, AR
g9 ToA ICAT ggd TTH JAT ISRTT
qATIThT FIGH TG TTHT T ITHT faxira
JUITEATRT AT ALTAD] ATPRART Sl
Hgepebl AU ATITT ISilehl @R (Cost
of capital) 5@% U, I Ak
WU qTSH Hod HReer, qon afeeErad
IoqreAsier  wiafafagesar  emiad wawr

CT



affes fRNIsas-20C0

TSR, AR ATaR AUTETT FTAT

oAl & A ¥ AT IR

AAATHT =T TG qUbl  faarae
TR IHT quR dgr fqerEa gweedr
FIOHAEE THA TATAT TRUHT F9Te
IRERH! faad Aid, faa Alder 989 ug
T I3 T A AT A AR A
JUFATHE Td FHATIRT STAT FATIIT
TCHT JUTA TXHR qIT AU IS T3
AYEAT TR ATAR 901 fairg Jorredr
gig A, AT TIT HETERIT aTfgd
ATHTHT &, BTl TUEHT R A3,
AN EAAT HAl FAE B, HA
qaT FGHTR [eafq wEH gH, qehml
JuITll FRIETd & 9T faeiry feazdr #rew
g T IRl AT YUl qeT el
AT TIT AR TSI BT
Heaqul ¥H UF qfHer e fadra
TR T BT AT (ATAT qAER

A3 ¥ fadqras ool 99 quR, [aewrd
o7 fawar g7 sfawg |

a—q'#err:rnﬂgﬁ
ATYF a9 2050/ 59 & Ioie TIAA,
"l“llc'i NECIES 3TQT HeATAY

o MY AW 3050/ 59 HI AT ATATAH!
faa=er (@@= ofdeTa T FraTa a6d),
qUTS AER, AT TATAT

o gk a9 050/5q H HifEE
Hfq, AT AT T3, BT BT,
ATAATR, FTSHTST

o Y FU Vo5 /9 H AIMF

o FfdF Y W95/ FHI ANH
AT

e IR MY TUHITAS ATSTAT (R099/ V-
R050/5q), AU fadHE 4TS,
GHALR, ATATIR

e www.mof.gov.np

e https://sebon.gov.np
e https://nrb.org.np
v

(1



UTCTAT ATHISTD JIa3 I
BOIHAR] I DY

1. T

A AIHT  ATHISIE  TRET e AT
FAATIRUTHT ATNT FTASAek HIara fag
T IUAH TRIEA Ueh [ehAHeR[ AU
AT &1 | ATASE FRT ST Th
fopfaaeT WA AT &7 STl 3¢
FATHT ATSAT AR ATGH  GLEATH
geaTfd ¥ gg=er Ht=Eaar T 8 |
AT qREATH! TATAATAT TTHT ATAINAE
TRV ¥ FIHINAE GRET AArerg uid
fam wfvmg | ATeIfSTe Rem HTIFRAATES
FILUTCHE,  [ARTaTcHe, YagATcHes <
FATARUIET T =R JehRHT a0 T
Afehveg, | ATA, ATHINIE el fafres
TN TETIal, ATHISE ST, AT
T AT T FREAVTCHE AT 9T Alide®s
TR A |

TATAHT FTHINTE FREAT AR Hifers
Ehehl TAHT TG TUH T | "UTAR
GfagTel grRT 3% @1 () T g1 ¥ AT
ATAINIS  TREAT TFIRET  IAd  ghehl

" AT yERaE, FEAR G59 AW

TEIER JEIE gadr

FEATITE® B |

FHART =g HT UF, 09% HANIKE
ST 19 UH, 0%, ANTETTAT ATeTRe
AHISTF GRET BT TH, 00¥, A
T UA, R09% | ATATSIE FRET TH, 064
¥ [AE@¥ROr W UF, 004 o HIATS
TR HTAAT ¥ LR ATIR g
T B | TF dAled ATIHT UA, 045
o ATHT FBUHR FALT Wbl § 99
AITE TRl ATHHATE AUTAd AR
fara, STEeT, IeTad, TR Uehdl Hieal,
ATASTIART ATIGRT AT FTHISTh &R

LT TS ATSEH & |

AT IR FHISTE AT ATSTATHT
ITE Gl AR 43 Yqerd T kA Meed
JATEH! ARG ¥ FIATT GF I TRl
T | TUTTHT BN YATHT T FHATA
ATHINSTF FREAT ATSTATHT THICUHT B A
fTotr &1 a% HraRd FHEAT qAqT ATHE
HqifdTF FIUT ¥ WIS ATIRE el
HATATHT THICTHT B | AATIATIE AT

to



affes fRNIsas-20C0

FTIRT SheeE avh qf THIITHT S |

3. FHAT G597 FHITHT FUAT :

FHANT =g HT UA, 092 FHITH

R09% 9% 3 T T FHA oA

PIThT JEATIATHT HOTd IR T FF&T

TTHT FHARIES, A FHARES

TRIGRAT  Foie  Afche®dl  ATAT

TTATSIR FREAT Y FAXATIT TH ool

qUH F |

FHART =g BT UA, 092 FHITH

FIIHT F T BT THITH TEehl B

o T HW T [AIAERO  BIUR
LTI,

PO 151 o B = T B £ B v B L

o TSHUBATH JATHIAT  ATTIAHAT
afeqfaerr @it aradr  gfaaressen
XTI,

o  TSAUHAT AAT ATTGTHRATRI HAHTI
THH AR T

o ITATYT YRATSAT T=aTAA,

o HMHINH FIET GladTe®al goarad
TIT FAEATYA,

o FUIHAT TqAT ANTAIH&ATH! fed
EILEIE

o T IAAHAMRI AMdF fegfaar Fqaw
AT AT |

3. FHA 9T RIEA GATAT TLHT
AHTRF & TTSAEE
P FHART T=aF BT A, R09%

FHINTH =9 HW T MaaaRor ®Y U,
09y FHITTH [HITATI BITR] aEITIT
TS ATZREH! T | THHT AATAT, HITR
AT AT HATHRTeme  fasiar  TRae
ATHISTH AT ATSTAT FoaTd " Tl 3, |
IS FIATTATT AILEHT ATHINTH FLET
ASTAES T G B -

(%) 9T R JIAT :

FHAN =T HY U, 093 HI THT
9 AT YhF FATATS HHARE HITFH
qAFATE T GIATA T T AMBT
THHD! ANBT STHITTHBT IIATAA & THH
THA 99 T HIGAT STEAT TAI TTET
D | Y, BT RGN THH ATATT FTHT
FIad T TAHT ATNT FEITIT HHATI T
el [ 99 THd Iad= Edl B |

TAHT AUHT FaT THITH BT Tcih
FTATATS FHARNH] qATATE 9T T
FEN T GT THEAT TAGAA IT I
ST T TRET B | T STEAT USRS
TFH FoAThdehl AThITd @IardT STFT
TR SATST T FATRT THA F&TH T T |

(@) FFEaHTuT I

[TaqeR #T UA, 004 H FIT
FANTH  BTAATS BT AT FrfAm
FTATITT TSRl B | TF FTSTATHAT 0095
A0 § AU e g e de,
T Yed, WA YEd g |9 ¥

tq



mdard I>ad By

fTeTe a7 AUTART ACHAF FHARIATS
TS T |

TH  ATTATHT FEATNT A FHEATIHT
aifa® aaaare & gfaerd TER FHE T

il
fRTET 9% F&qdrd WA 99 WU
IR JIARBT AT aMd & q g
TR ¥ FST AR AT Afaddw T qo
TG AT @ T T T |

FATATHT TRATE FIET TITATH] TFHH
99 TR AR FHTHAT STEAT A

T WRERE AfgE g9 R050/59
FI TOCHT HIUAE TN Ad I Abdl

TS | T THEYAT FIfE FTAT AT
qYT HATHT FHT Fa17 79 Ty | Aq1d,
R0 Y I AET HA FHATIHT ATHTA

TETIA IR HET SR &R T
oAbl Uid a1 Tl GHAATS THTST
T T (HATgs Sooi@ AT T J9T

TUAT  [HATARO BIT @IATH]
qUHI IHH THHASS [hdl gd qradgrd
THT TEHT G |

(TT) FTAHAT FALH TIAAT :

frafra soAr ®w &E RREw
T AT A BT RAT AR AT
THASS ¥ ¥O0 TR Y& T g |
(er) gefaa axfaafd av

frafea s981 WM FE ARIEH
ToATHATR] THSATHT T HI ATHT AT
IO SFHF OAT & qTafed aId THHTS .3
AT ITH T A |

() qeh<l qun farey SER FEET

a7 TSIl Ol kel FUAT 35 el
AN Tk Tk & 9 BollR Y TRl XA

b aar R WER @9 YEH "
g |

(F) ToaTFAT EATEJATTHATY TTSAT :
frafaa saHT ®19 FE TRIEHT GoaThbdl

STEAT

THRF! [AeH  THITH oAbl
qfq a7 g FHAATS FHTEET T BT
AR HEEd T AdHdl AR
AT oo BTATAIAT  qIATST AR
F AEH T |

TATFAT AR FHUaE Aq1F
09c /9% HT YH TIRUHT ATHISS
QAT ATAATEE

IS TFH
oA TSI s
(FRTSHT)
TSR AT TR ¥ 9%g
3 [gEeAT afaafd 5. ¥9RY,
EECREXI
3 q8.9%
WEAIAR
b qar Rrer
¥ = = 9¥.%%
TER

¥. A4 LEREE A ATl
FHTRF FIEAT T

AME  HATIMHRT ARl 9T FTAehr
AT FEEE MHAFT T ARTHT A1
TR ¥ H  SERREE Sad
THT T LA ATHINSAR GREAT JeATH(T

v



affes fRNIsas-20C0

g A Joded Ald [qusl @ |
AT GYFR goaTdAq TRl JTHTSTF
HREAT ATSTAT TH GRS

(%) AEATRT GLETTHRAT @ 3M.F. R09% /50

ek feraror a
I |
2 o ﬁ BBO%R L3R

T AT FRET ST T T ArAunAEr (@) S i 3093 Wi 9 9% dfE
i TRET 98 8T 99 [Tedtehr ¥ T
. . —— - qeHT g quE g |
' e | & () fqu amfew efweft Iuew @ fau=
q | ARRE S5 | 48scq| ¥000|  ANIRG ATHHT IJUMR Aid afa= o
?j;:z??iow%%m 250 WW I faeg @y a1 I &
AP TET G |
S ANNE  Thd
¥ et co a9 R XSOy AT AT ST TR ST
¥ |faerar \fear 3%390%| RE&O AT TRl ISR T
Y |9 STATEAT U R¥YR5| 3%%0 HATEEHRT TR T :
afT ereTeR eraTEAT . N ] .
% 93403| 3= FHART =g FY, ARKE A BT
HTRT -~ - -
o [drirrE s e SR T omyem e
o [z artrs | woew| way N 3 FERHIEER! JEAAHE fAERT
I G Bl § ¢
HE| T FHA G599 FW NI AT ™ TR FRET F
q |SAPET | Q. FET B Q. HHE g g | ARTRADAT ATHILT BT
HT AAFIIT FIY
R, TITRAT ATRT
FAHY
3. JURH AT
3 | TR |, A st | R @ fas=or
Fr fad s T
. JUGTH BT
3. |wmSeE |q FTSRAT dET q. gratae StaA =STAT | QAT TR, e a9
e 2. qeeAT afqafd JeT | gy AT JRET AT
q%,—,” 3. ookl qar fre R FEEAT qAT HTHAT
TER FAFHA RECIDIEE
¥ oAl 3 Ataa afEr e
FTEAIHR AT RIS

3



mdard I>ad By

¥ | gE( U YRR T FHEST AT BRI FFST | AqA WER T FFid
FEE | ST FHANEE, YEATHT  FHARIEE, | TATH FHARIEE
I FHANEE T FRSRHT A (T TONRAT o
TRTSTICHT el Zfhe® T AR | Afthes ¥ AAIEE

fhe® ST FIHER
L AT AR S @gfsw 0w T Fedw agen 4 wde
WWWW@W FIT@’%\W '\:\\9 (V\Q.O?)?%:?FTEIWFI
A e : YIBRP] HIHTISR FIET ATSTAT el

%9 FHATN G490 FN T AWIHR WO
aW:

o TSI : ATHIL PV T [AITHII B,

o WEWNN : WIHMWT AT fAeT &
RIS |

%R FHATY T=a9 W T EIH &

Y :

o TSI : ATHTL HIY T [AATHII B,

o FEAWH @ WP TH A9 &7,
TR TIT AqFed & |

%.3 ANMNE T F T AR GLET

Y :

o NI : TWRMR AT Haawe
P,

o FEATWN : IFIHMT T Aol &7,
TRISATR |

9. AU IR oA HTHT
AT G ATAATRT FIHETT :

AATART FHA TAGGRAT I FRE 9 oM@
&Y BOR Y95 TEHMAT TIUH ST q
FE ¥R A 43 BIR Y49 (¥5.5

THIST HETAl ¥ ATATS FREI T
Tl TS 3% dM@ 53 BN 45 el
B | A FHA STAGLRATH Fe 93 giqerd
g A3 |

QTATISD FREATH] ATdg AT bbl Tl
T 9T ST gig g T FY AR
B | Uigeed] SANUMET FAAR AITAHT
I3 ATASETH i I bl T AWHI
JUEEHT AT T e dge o
STHATSIIF T Igehl HIRUT ATHIAE
IMEUH BT FoaTAd ATHISTH qLETHT
FAFHAATS Thiad T AERGAT 8ere
ARTT FHT HBiegd TR AT TATIRNT
FATSAI ATTLAHAT [T AR G |

FITRTAHT AT FTHIIST A& TOTATHT
qd ANREATS THIA AGIET T AT
¥l fque ANREH AT THA 5T
ATIIAF bl HaLdT T8 ATH G |
ARIET AAAT T AUAD]  ETATFHD]
TARTH] ATARHT ATHINTE GIET JUITeAT]
fevira=T e 9 Fefeqes Gl o

(]



affes fRNIsas-20C0

qiE=Td TR ATTHT AUE®HT b
wifye aifre aR wE AR T
AT 3fEes |

c. AU AIHR AiaE qgfed
HEAATE SATAA HUHT ATMISTH &I
TSI qFAET

AR qRATHN ST qIR &S
ATSTHTRT ATNT ST AT, Al Irad
AT T GUEAHT e fa g
THIA g7 | AT FREATH ATl
T ST T ATl AT ARTETA
A (F=agdal T FEAEIH) T AT
AT Aecdqu g9 ATST | A9 bR
I, AR ST BT T FTATISTR G
B FFAT BAAI T AN SFTRITA
A fars IFEraT W e, | a9y
AT AT T SRIATR BRI AT
FIUEEA  ATAMNA FTHT F==ahdl 15
T Febepl G |

THTST YRETTHT ATHT T 4T HedTasEel
oA THT AHISTE GRAT ATTes
UF ATTEAr afRuE dfEmsd | O
TeR{TRT HTHHT ATNT Hic AT FIHRT
BT TR ATALTF g [a0T TSHRI
AR ATCH G | FHISTE AT HUEE
A= Afqeqdl AEaeTE el AT AP
fawer fedor T ATT IACTRT ATHINAE
AT qHEIAT qacd Hargdl | Tk
AP ARIRF TATIH bl AAATSH [ATTb
ifard faiter g fedl Tgadar 3 |

Q. HIWH I FHAR a7
HITRT ATTHT T
FHAN =T H UA, 09 FTHITH
PG UF, J0¥9 FHITH TG AWRE
AT BT, T TRTGTAHT TS ATATISTeR
AT BT UA, 09%, FHIGMH T
ATATNSTH FREAT FIUHT FRHAGTHAT IR
ERITAT AT T Gl BB BIALTAT
AT FEH T FEAAT JAT AT
g T AETF TH B | FHART
TSI BN YT AENAE  GREAT  HTh
Al I aTioea 99T RERH g
FEAAT qTadT AT T3 <A T ATTGHT
aRIRE g T G |
FIUATE A el 93E, AHH aArSd
FITATE (ETIRO a1 JUETH TS I
e Ul AXHTET, FESIE qar Hsir
I FHAREEH qoad HIY AT,
faquRor TS, IUEH AT ATHdT
JUAR, TUSAT F1 qar AiHa diar
ST Farad T [@A T BEAT a9
ARTT =T T dchld ATaTE
=g |

HTHT, BT S AT AUHT T e
T FATATHT THINAR RETTHT ETTHT Teb
RPN HA T A PR A
A Fer s PRI Wwl S |
TATNSTR FREATHT AT AT i
qgfed  GEAT HW T FHAN qdT
YEITERIE T q9gied  AFHr H

vy



mdard I>ad By

T e/ FHAEES AT FgeTge
FEIT g 2@, |

FHART T HITA g1l TITA ALBT R
TS, WA YEl q F9Ted, J9re a9y
YATHT FHARID] =T B, TNTETTHT
ATATT [AETHIIT TAT AT ST FEATAH]
FHAREEEH]  JoaT &Y,  FEEHHT
AT [ATTRY qIT II& qar =i
A1 YUSTH 9IS T (Hach U FehTl,
FrafaTee qAT ol FRATHRT FHAT TR

SUETH ATSAT, AT JTAR, FEAT ATHT
qqr Aty afvar AT g e T
fae TRT AT qAT HTAAN SFAEAT TTAT
PN ARIGT  TALHI ATAIAE  FRET
FEITHT FIHT o) BT I+ H1aH 6+, |

SERRICTE

FHATT =T FIUh] AT 3095 /9% I
1Mt glfaeree |

IS WHRET AT R050/59 H i
FHT |

U GIHEWRHT AT J09R /50 ATUeh
FAET |
X

EPF iPortal

L Innovating Digitally Enriched Social Security ART & |

o Ifed®l e-service AT TUHI FHSNIEEH] THITT T3 HIYH JaT ATATSTHATRT A+F
AfSTar T ARIGT FIAT Foadhdie Y T TR |
*  YNATEH AL, WRAIAR FIFem ATeargare Apply T4 TG TRTH |

TR 9T 9 Ffh |
feer |

FFAT G T FibT |

o I J0%R WAL BETAHFH HUH[ STFAT I ThH T Tel YTkl HUh aTTHT
* 0K ITA Tl FITHT ATag HUFT ALHRI FHATIH] (HIAAL THH Gi & @Alehel
® I Loan Payment Calculation FAdTeh! R ATH {0 0T ATSTATETH

*  FAAIEAAIE HAL [T ALl HRT T TAT AR [@TH FHIT Connect| PS ATHT
HG a9 FEEHET manuals THd U |

t&



QIR c1dlTGiliaAl
dhIaRkT 5T By

T

FHAN =T HT UA, 09 FTHITH
qrastae qar sl &l FH=N qar
FHIRE®H qodd  HIURl  FAALTIA
JaT IAEEAls ATHISS FqReT  qiaem
IUde TWIeH qeT  REHanT  wHeEm
g BB T@Hl @ | AR
HY UF, 00 FHTTH O FLRRB!
furreme R0k HEW 9 AUl I
I LTI (TEHATT af AT
oo HId o d8d Te ATTH & | ol
UAHT TEH ATAT AqeT  FHAREHA
QreqTs TR AIfFF TaAgare 0 Fiaerd
g HY T & 9iqed HaAERT By
FET T TIET SRTEeR] ThHH AR ETATe
JUT q9 T FEId FIUETHT STHET
g AT TEH G | AT THH T
ISRTRETATR] FHAT FaT qraar qeeredr
e/t /fataw g s\ U9 gwifew
AfaTd L/ ARTEIA T8 JURT T qrHT+
HALITHT FEIfead FHATR IS

" AT ER U, FEAR TA A

SIHR ST AT

HABTY YT TRl ATTATHT A G
FH  ETHAT THAS T HIqHRT
FITR ETHAT ASET qeatedd HHART
a7 Gl FHARG! 9q a1 qoired 9T T
AT Teehl G | AT AATT oo HITeh]
THAT AEAAT HF 30 3fg Y AT FAT
fraawRor el g 3 3fE wo A9
WA ATHA T i | FHARIEED]
YATHINAT AT AT ATHINTR TR
fate 9 AU AT THHP! G qar
JaRadTh TR T AT Eh B |
R0 TT HATIFIAT FRE €. 9% o
F=oY B T B Y A [HITHRT BT
A AT P dled FRT T ¥R AT
TEHE! IR FHAN] qodd HIIard
TIEH B | AT THA AUTAH FA ITexdT
IATEAHT B Q0 Fiqerd g7 AT |
B FHAN Foad FUA Al FTH
Tgad 9 fafd= Hidessl AT Hia
T YO A WH B | QHHNAT TehicTehl
AT AT AT IR=ATAT gaT IRl AT P

to



mdard I>ad By

[ehTEAT Sei@T qedNT T UET &
WA aE g W75 | el TRIEIAT 7T

~

9 TTeheh] TLATSHT ATATRT WG AR
fafv=T &rAed ISil SISIAT TRl AT
FETHT AT o Hisd EH G |

FITRT AT AT AAT AR T
050 =F AT qEAHT HT & ¥QR e
FA AT TH BN F.¥% A WHEANT
THY ATRMT &1 I QU0 FIATd T
FHAT =T HIY UAhl THT 9% AT
[aaaRe #T T B TR 95 THITH
faf¥T=T &AT TRIHT ASeel G | & bl
AT AR THH HRE & ¥ e AUHHT
B 3%, GO THH FoAThAEEdTg
SHEEH! Alsad =g BT TEHH 5O
FIaTaET T T BT THHB! STHHIHT
FRF .90 giaea Hfaes 99 e a9
IS G HZREH! @ 9 Bk Q0 gfaqerd
qoahagedrs o famr s fafa=
Tollehl FTAT JATE AU B | TEL, Hiee
99 YfATd THH TIATSIAT ehollehl ETHT
fafi= grastte qor e afeareTEEaT
TN AUR B I B q Giqerd A
T TEe=aRe®H] Ml qaT Hied 0.39
AT THH RPN FRATTAGEHT AT
qURT T | BTATFH AT Aehicdeh &rTehl
FIHT el (Al HFIIel ST Ited
Hehl ATRAT B L F(qLd T T
ferr awfaar #ka 099 giderd avm=r
TUHT T | APl BRI 5 AT AT
fafireT Srgeedr qedT T @ T |

AMdE ad 090/% H AIAT oI
FIYHT FA T 953 A Aled HA AT
FRT T Q90 A TEHMET HA Foll qdT
TN GRaTAT BT F9%0 A TUHT
fodr | & P AT AAH FRA ¥
gfqera fa9re @mady, ®ftg 9o wfaerd
framr smanftd gsugear @madr, #Ra
qY. ¥ FTaeTa aRATSTAT T, B & Fiaerd
TIHT AT, B | FATT AR HeAH
IR, FRF 0.Y Ffqerd TEdHT Al T
Fa 99 giqerd Hedl fAarHr af=red
TUHT F3T |

FHART oo HT oadhdeedls TaH
TG AT TARATT ST FAT HATHT bl
T | UfSeell TUHAT PGS SATSIRT FTAT
FMF ©.U0 YaTag ©.]Y WiaTaasy
Y& TeRT & A HATHIH TTAT g9 0.%Y
giaeTaaid 9.3 AeTaET AR e
T | FATHRIH! FTHT 99 (AT TRUHT THH
TR ABEATS  IHE®d]  ANE  fodT
YT TRUH FTAINSE GRET Fiaees ardd
=g gfqerdafed & Fia R0 Hiqed
THEH A el GEATSHedTSH
TEH BT | WY Jedtga  fatge &
TRUHT oA U g Yiaher o
FET TThees AT T8 e | [aeiehl
TITEHHAT BT AT JATATSTE B 9. 3%
G 2.¥q HATTEH THT UARA AT
TFT @ | Glel AATTHAT TR HRTERATR
W 350 3RE 2.3 GfderaET e A |
[oRTeT TITHAT T Al FRATATATE

T



affes fRNIsas-20C0

T ©.¥y g A gfawd ura
TYPTHT AT HATERATHRT T €YY, Hfeerd
WH T | Al AAMIAT ST YA 9
AT V50 R ] YO TfqeTaaH, fadmT
araiia fafr=r @eiEr 5,34 wiqerderg
qq Sfaeraam =rer fagusr B | T3,
URATSAT FHATHT (FRTIATAH Foll aTeeF)
.9y g 93 Hdaedaw, fedseRewd
.40 Fiqerdsi 9. % WATTTH T AT
WHITAEEH 2.5 2hg 40,23 Hiaeragqe
ATSTE T AU G | AR A &TThT
AT Teehl fafaeT Fqerel SRHT ¥R.90
YIAMATHH el AT T R0 GfeTeTeTETH
TG ATHILT I U @ A o Feafaar
FRT 39.30 G YR .59 WATEH Hfdwd
(I & Afehl ATSTHT YA @ aATeoh)
U U & | AT AT A aene
IR F(AH ek 99 ISIT dig (Capital
Appreciation) I gA&& AT a T
fRfaTeT  Uiahed  IWRE  WAhageHT
THTAYT TRUERT o | FiET AT faig=
TsEEH WEAT Madere Y 3@ qR.40

AT TSET Y AU & |

AT AT FHART G RIGHT
AT

050 AU HATAEFHHAT HIUA R a0
fafae FrIIe®dl AT &k ¥ 90
qT 3 FAS AN TRH B | GrHE
HIIH] ETdh A Toad B TS
AT FHEAMA] .20 FS AT
TEHT B, | Wbl &3 [qaR @raerdinTy
W G |

SURITh faaR A AR BIThT FeSTwaT Al
IR T a3 qdr faeia gearewar
TUHT G | 7T AT AFaATE FAToTel I 43
TaT a3 AT FAT FETHT S5 giaera
AT TR G AT AGUG  AAGLT
forepTr, T AT FoATATHT T 3
FHHIAAT 92,33 Fiqerd S ST AUHT
B | ATl FH AT R A
FFIHEEHAT & 05 JIAeTd WUH T |

AMYF a9 003/9% (@ FUA AFRAT
fair fara=or ATl ATEE TehTSrare G
TN TR F9 fadE giqEaTae
THITTH TR T B | Tl TIET 7.9,

AR & FEAT TS W T T qfeTe
. R %,%0%,59R,553]99 %%l1\9q
SRIRESIRIGEI
TR BT 3 £3%,45R, ¥93l00 gloz
STAfa=d forepra, amEr a9
e el S —. ¥ 3 q,%%0,000,000|00 RIRI
q HEIAT ¥ &Y, RGE, ¥ooloo 9IR
el T R 90,3¥5, %59, %R %I\99 ooloo

e



mdard I>ad By

Mg HU ATHFI AIHI I HATFA

H%]Tq;Trﬁ' \ﬁ \Q(\

T e fgaRuHT WHTA TR
9T RMHMAT AUH IS dfg qHA
TOAT T A9E ATHIT Aledehl [ad
EH G |

AT, AR FIALTTHT

3¢9 qfed fafq= FFAeEd SERHT
ST TS ATTRT G | GAYIH {95 20%9
A1 feATerE gFEr SR ST U Av
WOAT AUk fafq~ 93 qar Tl
FTIEEHT  IA¥IIE  SARGAThl  ETAT

faaon 30193/9% | R09¥ /Y | 08Y /9% | R09% /99 [ 009/9z | R0z /9R | @A
TG ATHILT R.R3 9.9% T.¥% 90.3% .53 ER £ Y.0R
ISR dig | (R.3R) 148 (9%.9%) (2.93) Y.R5 Y111 | %
FA IfA®A | (0.0%) 3.30 (2.3%) 1.3% R.59 Y¥.99 | 90.¥3
S faaRvT @R P AEAHT IR FEIRT qUR g | foAvRr gmen fa g
FAHTETE 90.%3 GIANT HA AR G 043 AT BTeAhl T TAB] TTIATHT

Tl @ F L0 Uiderd G AT
T Y.¥y giqed 9NNt g e @ |
a1 TE FA TARA T IIRTT Fg
AqT. 9. 095 /9% AT HHI: L¥.49 T ¥9.99
gieTa UTeq TIRhTHT qad=al dal 90.3%
JiqeTd AVE AT AT, J09% /89 HT
Y ARl B | TA FeATwET FH FA
Yiqahe T IS Jlg ATA. R0 /% AT

FITHT FEATNTAT TEHHT AHIT BRI
TN TN G | AATGLAH &7AT [,
0% HI SAEId Al qAT fGEE
AT, fE 093 AT faga IoTEd
FOAT T fA.F 09¥ | SdT wureln
ool aTeguray HFIAIRl TITIATHT

PP FEAINTAT TER G | AT TS

FHIT: .32 T Q¥ 9% GIaeTd UT TEhHT
ol FH q.9¥ Giaerd FIe ATavT

STSTehT &TTHT HTT I F9T Taeh Tag==a
fq., fafes w=fuca fa. ¥ T«

AT, R09Y /9L HT JIed ATH! G | Irad
@TehA RTH! Ffahd @R fa=nT TiRuewr
GUSHT HIT YT B &7 |

FITRT ST TR 7T qAT Tl

FHATT oo T ATHAT IATH
ﬁ E—[aq 3Tr \ZE'Q{&\_F)‘_

RUE WTHSTHE HFIAHl Uh HET 9%
T | BUA dedTed Foadbdeeqad
GEITIH SARGATR] FTHT FA AT ¥ O
gfqerd FEWIhTar Y@d T BEl 9y
gfqerd 9@R RUET W Fdd HoIel
qoaaHbal  BTegaTaR  HFIAIhl Tl
TVl @ | T, 1T Tebel SRTHTAT

q00



affes fRNIsas-20C0

fad 0% A FEEIHAT TSN
ALY FFIAT TATIAT TRTH] B, ARl
3T FoauhAEEdls GIh ATATEH! a1
T AT FhT ETHEHT TEhl TATEED
HIST AT T Teehl G | AT §5 HFIAMAT
TEeH] BITHT AR AN TOHINTE TR(AHT
AT goAgehardl ATUHAd fod Fagq
T I IRT R G | AT A,
faf\T= I HT R AR FTHT
T FHHIRT SRHT Q0 3fF 39.%9
FIATaET 1R SNl &bl & A aiehl
T FAEEHT HUH AT A 890
FTTTITH EH B |

@itg TR i STa% ferh 77T Proepy
IR AT ATETAT ATMTHIRT ETAT Teehl
B | TR BT @RS THT I T IR
FEIH ATHI TIHT Gl HIATHT Taehl
TGS ISR TTAcA] FREapored B
IERE fatad @ikg fasiediel F9aT
FART LRI &1 | T FHAN q=ag
BT STHRIAT ARl FTHT TEehI
AT RATEHT edhl FreHU BT AT
TIMHETE FITRAR! TTAT TG ATHIITRT
AUEAT TH TH! B | TAM, HIOA TR
IR ATMHIETE ATTAR]  QTeaeT=aT  ael
T OSd gfg A IiEder 3 oaA
ST IARPT ATT SARBT TR Hed |
AUH! 1G] BRI ¥ AU &1 | 3
ANHIBATAT & HIOATg  qiT ST
IR fahT T AE U T faeed 9w
W G |

TR TAL T ATEATATRT
AU hdT

HIIRl QrERIAT [aird Sd 99 Fh
FUHIHT T9TebT Sl STEIRITT FTATeb bl
HERCEECI I C e EE L a L
TAAI T TTHT B | TAGT BT T
A ATAISE FREAT HEATEER] JAATH]
BITRT AT FIAAT [afe TEhIel HITeh!
AT Faredd ¥ T Teehl ATH T
Fibws, | TR AT FAATHT 0 3@
30 gfqera fafa= Sgar Wt e
TR el SATTEAF ! ATEITH
ferg shIorel eIy T HEdT fETHT awa
FEAATIRY [FETTRT TAATHT R FfTera &7
TSTET YT T T U BTl
Y A GTRAHT F{T 0.50 Frqeraer
FAT AT HFeqT fqoqT 9UHr T |
FTTHT e T ST e TAT P
Ao T FE fqERT ATl JAddre
Aard =g HY qqr AR
FE TR HITAT R0 MG YO TUAF AT
T GoaIHdTHT T AU T IR
qATT T BRE & A FoATbAEEH
IRREH G | THN TRAITeEATE I
g feToher HEeT FarTepT omTaT &9 7 &
ATUHT TIT FHAT =T T U, 2092
P AT TANTH BT T9T HITb]

Q09



mdard I>ad By

FITS IR GIET qAT FThAGIATS
HATR e HIH  fabedes  @roil
TAIA AaeT ATUHl G | SR ATF
forepr, oy Tomiaca qon dSir asiRel
forpT&AT PRl HEaqU AfHST T8Hl 2
e afg 9eeesdl F=aasarsl dar
FiaETeRT STUETT af Il AT JRET
JT FTTRS AT AATIR e ATTHIH]
U faFede®dl FE AT AR
| A1 faeeuemar qivgeET wul, R
AT AT q9T 97 A9l ST
Eull

FHANT =T BT UA, R09% & THT
9@, {T U (o~ HAGTTTHTTH HTe
3 o fadrr SRR STERET SR 4,

.
RATSTAT FSATA TH FEIAT AT FEITRT
TTIAT T F=aATAT T T PITHI HOT ATl
TUHTHT Frl FEATT AT BTIATE I
TUHT T SAASTATHT FTIART T AR o
q% YRITE Tl A1 FATRT g=areA T
T TAT T TATIAT T oA T Fa
AT TEhl T |

SRRHT AT e ATUHIAT  TOHIAE
ERAEANNID CC I LTI CI e 2 BT
TMOATHI  IETTHNTH  TATARNT
AT, TEITT BT BIAITATET
qqT faxira sra=an T =i aeieesl a<an
AER @RE  TRUH TARE ITAH

TUTA WLHR a7 J9TA GIhIRebl LATHc
AT fereroTaT TRl HeTaERT yatgd St
ITATEH T GeIRYT, F e, qaad T &l
SRHT FEATTheh] Efadael a¥ =T 9 ar

AT, SUAH FTAARA (AT AH]
AT FARHT Ja9T T TFANTd G5
IR @lE fashl T AMfesd aEr By
AT AHfAF AT FITEEHT IR

[N

AGHY qIT GRATIATATR e ITIxh HcH

AT HFITRT TR GG ITH, T ebalehl
YEATNTATHT ATAfES ! ATSAT (Mutual
Fund) ¥=ATAT T JATSTART ATNT TRl
THRT 92 I (FF) STHITSTH ISIT oIS FFe4T
FTH TH FHFIATR SITAT AT 9 Al
A W (HelR FAT HFIAT a7 FEATeh
TTYAT T, BT ATh a7 9% FEATET FAedy
fereataamera, Rreor seqare, Afeswhe wols
AT AfeTeE &, AT Jaared, Hel
AFTT T AT T, BITehl WTHAHT
TEHT TR TS [eh faaer I ar mard

ATeAT AGUHT G |

frrery

T o7 FIUHT FAET fAF. 999 AT
STEATT HUH! FHAT ToaT BTl FHAT
T=T FIW U, R09%, TAT HaaaRIT FI9
UH, R0GY THINTH SUThT qATRT Tl
AT FIUR THMET AT T
TaTFAEeds  HEEhA=T  di¢ o
gidhel & TRIEHAT qafdal THT T
aRfeTq T AT TR AT
I AT G, |

q02°



affep IANSBH-20TO

URFERTTA A@IhT & (Hgdl ([MarT a4qr
FIEN  HWOYA) FC HHA AR
Tehfeaes |1 ST (T T ATa9de
USRI T | AHTHT Aehicqeh &7 HEAHBT Teh
IR FRHIETE [aTadT IO YT ITehr
Y Gfamadl dradd=ar der F gfahe
U TRl T GEaSHT gHa SeAad
TRl ST TRTHIHT BT Th T
Y AR Ie9d qIT Gehid AT
I T YT HTEITIA (@IeaehT AT
fershT HA) T AR FRET T Giqhed
giafeerd U aifrea w3 o Ay,
qIT=T a7 I TARAT A AT
fafir=T e qur geqTEATEEaTS GETART

>
o

qidh,

T goagddieeds Ioadd

EPF AldIS™ €U

ST A T Fiepe |

fepe |

\\l

FITS Ao EPF HIATSA TRAhae] GEATT T |
FIIHT TFIO AT T SATARIH] AT EPF HIATSd TF FoaTeTHT ATTHT |
App ATHA Loan Payment Calculator T3RT TRT ATl A+ HUTeh! a1 SATSTehT

IR Special Loan Application HThd 9T ATIErRT ATNT AeeTg-are AT T
AT A, 0%/%3 G BTAAFR Statement & Afeh faem af w@a |

App T IREATHI AT Biometric Login A& T&el |
Feagwdie Individual KYC @91 Office KYC @Tér App are 9 qfaem I#d

AT AT Fradr ga= T FEfead T
HAITEEHT THAAEHA ARATATHT TR0
JATFHRT FTHT IR NHIRT AT THT
ATl AALATIT  THIH AT R
TR G |

Wﬁﬂﬂﬂﬂg@

FHAT =T BIUET (TG AT, %7 ATMeh
gfqaede®

FUAT  Foog  HIUHT  AATEF AT
giqaede®

3. VU A T3ATE JRT WAfdeE qer o
giqaee®s

FHATY =T BT TA, 3092

¥R % TH, 209Y

6bH'°i|<I NECEECIREIAIES] Idd(”lé(‘\
000

Q03



3G AR A URBUGIT IR DI
Afoid GRIT DY I 3NSTDI
ddaRT JAodA DY

T

A aeedre qeaifad  Jfaware Fadr
WG T Fibrg W HAAGROMEE
TTHTTE FREATH [qehTe TR A |
T FFUROME! aieerd faeprg AT
FIrd TOETT AUHT {7 | 3T
THETHEEDH FETT HeATTHRI TSI T
TaE AT RO SATeed faehra Hwieell
HIed TIATT HUHT g | ATHINSTE
qQUR3 AT ATl AlGeTTehl F=araarHr
Jocig AT |

SATETeF ATATTSTeh YRETTRT ATLTROT TITHT
QAT TATEETETE 98 AUl ITEwg, | STHA
ATTAR AEl BT [TTATHFRT ATIRUTATS
STHA IR fafaaw g8 99 9559 1
ST ST T TRIHT BRI HTH T Faarw
AXATHT HRETU ST THA BRI T
TE(HT FITHT YSUHT U | Haasy
T 955R AT g AATATHI AMH] e
TS AIad SeA BIAFHAG TEard

" FH, T GEE, FEAR AT B

=T M

THHT T=T | TET F HTAHAAIS ATHIAR
R AAARTHT ATT=ATH FTHT faehrar
TUHT AP | HATIRT bl
HIIRIT FAITHT I 9300 3@ 9R90
1 FMHAT AT T T 908 2@ 9%9%
TF AT FATTH FTARHEED T
FTIEE A AT | TGk ATIRHAT TATITS
ATRATS HeATUIRRT ST AT IO FHT
T | FAIET favae AR 9T gaw
fqed FgaTe FHTSHT HIHEE T,
fe=THT, ATemTe®, 28 SR g9 T, 99
HATATHT AMAAEEH] STATE T JIATH
AIHEE THISAT I 990 T FReTh
TAT T ATIART THT T THISTAT &
T FHANR a0 FHSEIFR EEE qdr
TREAW I ATTLAFATH [TTT TSHRI
HEE AT |

TATHINSTR FREATHI &TAT JaH fqeaggen
AT =TT Treaty of Versailles
ILO & Hecdqul qiHea el & | ILO

~

)

~

Ry

q08



affes fRNIsas-20C0

fTaTehl JaTadTe FHEREEATS [arae
FEAGeEdre  GREU A ATHIAS
QR AT T4 (aUaers Wi
faar | & 9933 HT A= AwEiEs
ST TS AAISE GRATATS ARy
HIAT 9&T T |

TR=AT TIEEAT  FATIRRT AT
AT FRETOTHT ATRT FI FTeRT {a7r
FEATIA 9 TNTRTAHT AT ATHIE
TREAV FTAFHHEEH] (GFE T oaATAT T
AT 9® AT | ARG SERS 99,
TAT FHAR, SRISR AU AT AT T
"H‘MNJ;I STAEITHI o¢|Iﬁ‘{‘|’) $hlH TF‘i' qeJH ¥
fee? aneE T WMWY ARTEER
AR AHAH Bal AT A& T
AT FHT: fqeawR Hierdr | gk T
TSEA I qR¥c AT AT AT
faaeamdt  sooTHT  ATEITTE  qRETETS
HIFHRT ATTRAT ATTS ATTBRBT STAT
HITUT =47 |

g TR af{eheudr TR &fv gen
FY

ATADT  ACHIAT A TaeqT G
ARRTRT M AT ¥ GHEdd
fefrd sl fafg= derewere qite
g8 | dclide 0T ATHEEE  (giael
AT T eATeATs ATl AMAT T TeATHT
TIRT TREI @ |l 9 ¥ 9l
A faroraT A7 A9 difaes qarar
framr s fafesr St aRamEEe

AT AT AR TR G
JYTEX0 qTgwg, | AT HTHIISTH FRET
HTITROMRT [T I T0M 9a hred
qUHT forr | 3 qrEREeRT @l ()
HAETE el TUAT Fireb g7 BITHT TET
T AT AR Al MUhfy AT ST
JUFT FUAT feTg ST 910 FTeher Gl e
HATITAT UT AT FYITeTE Si(debTeRl aTal
T BRI TMOAT f9.9.9%%9 915 ¥
TT qUHT BT | e quR A afew
FHAN @l gd oR S U Sa=dren
qe T ATHT AFHTT T, JATRTAHT
Ai>ad THH THHSS U RIS ST
ATRTII ISR AT AT ATS T T,
fordta 8 A FHATEEERT TITHTTAT
AqTe ATST AfG, ATHT T(SGbT ATATATS
e ¥ A wWra g Afad STedr
3LYTA FAFHAATS AT aASH 9% arg
AR At AfTE ger e
TTIAT 41 3 g TR ST 0o T 97
S FHHTAM [GeaHT AT H qearia
<ROTH T | FoehTeli FHAHT THTT TR
Ifre gor ®w, fAamia ufiee wus,
Afger SR, TEI T TRTdd8®
fafaer o ERaTarTe gartad faar |
TeaiHaT AT a1 [HeTHar FHETeEd!
feqifsle  s¥aT  TFpAaTs fAwrer  =uar
=TT T ¥ AT HUSH HE®
TEHATE HUSH! THFHT AT fed &
IR AT ATAR TATAT T HATHT
faRuTeRr TThTel AATAATS T TS, |

QoY



mdard I>ad By

TS a7 WhUS Ao a9 TS faTéreRt
HAPIMATSH] ST ATIAHR] [T
AT TR ATRUHl SR ATHIS®
AT FAFRAB  FAAGROT FHBA

FHHES TodATAT T8 ATTH & | A
Toagahdiesdl AN T AUET AT o
WH G | FUR G IRETAT AT
FATAYU o TR B | R, ¥

fargaert qe=my = ford | T ST

IoodH Yiawed fed e m=IeT &7 A

FERET A FTET U 7w
ATSTRT AT TEAT ATBTITAATHT AT AT
fewmr faearfaar ¥ daeer @iga™ gid
eI a5 ¥ et fau w1 fe=frems
Ted | AHE FF T @l Te [guR
feTer STaTeTdfe STH TealqaT TaTdewd
HATRTAHT TTEAT LT T THHES TS
T UfReheadT TRURT o |

FAAH TG99 R :

fa & 9229 ATAHT TATIAT qUHT A
T HEAE 9L AT HTRT HHAT,
30 EOR FeAgddl ¥ IAERAI STET
AURT T 39 ATEAlE & AUR AR
FHARI T=oT BT FHUS Y AT LY BAR
T FeauEarel w4 @ 90 oA
g gie=red T g g 93 Ak
GATEEH] [T TAT FHSAHAT BIOH 39T
WU © FiaeTd e B | A gomedraT
FITHT H9T UG Y FIq9Td ¥ FA TTEed
IATGHHT US40 Fiqerd 9T ANTEA
Al T 3T AT FRE0T HEAThT FTHT
FHAT F=oT BT T TUHT F |
FHAN  Foad  HE T, 09
FHATR] JATHAB AAITHAT TR T
HITA Toaqbdihl [EdHT ATITF Hd
T Fa AT IE AET HAThE
AEAIRAT W T A AT

qERT BT ST qERITAT aeid T
T EMEES ATd IRATAT Al v
TR G | FHA G BT A& =57
T LA TS ATTHT (TFTIRHT Avae
JIiTSve RIS TS THHBI Q& Fiaerd
fecar fagTOR AR HUTTHT SRTHI
T TRl T | I ARATAThT FTHT 5T
T ¥ Isghl AT Graer A9E T
e e wR faftuhe arTtsTs
L FAhTEES AT HIITIT T
T 3 |

FHANT T HT  TATIAHI  THarnd
fe@T  FIUPT AT ASEEHT  Hgdl
T B g THMT AT &
qATT qAT TAARATR! HITH]  ATITRHT
ANTETRAEEdTS | ATl JaT T4 &1
30 FI IAHATE TGS TTHN TS5, | ATAHT
U9, 045 AT S I el
THRIHIGl  ATFHAE AREAEAEEd
qFATHT fo a7 fIT | 3R U, J04s
o AR BUH] TEATH Th Tehb HIA
g9 ¥ UEL TRUHT EHHT AIfRUeh!
GHATAET el THAAT FX AR FFedTed
ST STATHIRT e garear |
FHART AT HUHRl rd R
fasts T Fzewer qefa fAdm, afersn
®, HEAAAFOT b, B STWTAT

Q0&



affes fRNIsas-20C0

TR, AYTA  ARHRBI  STHTAT  eholl,
el a=q qAew, AT 93 aun
foirr FEATEEHT AR AN T FoAqHhdl
T AR aFew gq | fawd @rHr
IAGHT T BT g3 ATTH T | Fe
T IRATATAT R0 L0 Ffqerd 9T AT
AATETAHRATATS (FoTehl ATHHT STFAT Tl
oo BT THHE! GEEATHT faare arady
T ER 9O fadrEr ematiid 'R |4,
Qiferes |qTadT, B WA AIOLT, ST GivE
IIY, I T BTl STAT FANT TH
T TR & TT MRUH T |

A IR KO FfTreerrs o1 Jierere
AT=ST =g ehTeh! FITETT THHH! ATATRHT
TSI TRTHl 5O Fiaqerd a9 Fradre
9T WU W giqeTd @R B WA frdrr
AT oTlebl AT IR FATT EHh B, |
AIF a0 0921050 TT WIS 5 B
AT ATATs 5 A HM Al &l
oo e dTel [Tl (9T ATIEr a9 $hue
Q9 e FHIT IHAAE FIA IT TRTH T |
TS T=AAFATA AT TEAT THHALT
qrotqdr wfed vo gfqerd WA Aol
EEIRISE I GEE CRID IR I LG A TElY
amtg a9 aadr fqusr gsegedr
aTaTE AAHTT FATHTS HATAT HI TLehl
HTRITHT FTIET FHTATSIAIS, T AT
ATIAH! THH TFieAd THHET Hied QU @
95 FfqeTd HTH Eh! SMgws, | AT bl
JATHTAAT AT STALITITRT ATNT ATHT

HITHT THAT HUH! TR ATATAT IATIAT
YEsl 90 A9 TF TRRS AHE 5
Al TUafs A1 TEAT U w94t fag S
UTC AR Pl MUl AGLATHT i AT
B TR WA A il e 9uA
T AT g Il & |

FHATT oo BT AThe oIl TLH
FTAHHEED (AT foa=me famel Tow
fevaear f&T amaifae TqRetor T e
TS TRE &l aRee | J&ar TRelfee
GeEed dF [ g STedl serer
T gVATT UHT AT AT HeAToR
TGN ARTRHARAHNT AT TRehl
S A GO 9aT T @ | FHE
=g HUA % TR YGARTHT TR
TN AT AT AN AT BT T
AHISTE AT BN THA gag Adbel
TN AT TS ATTHT T | AT ool
P qEATT THT FRAFHHEE Tl Tl
T IOl FIHA AT GEEd  ATSH
TIFA ToaT F FARHEEH [aHT
T Yagd T Ayl AT TS A qHIra
TUH G | dR GoaT HY AThd (qbg
TR ASATRATHE! ATIH] FRAFHAEE
IfF Fea HTT TIATIATHTAR! AT ATET
AT WUA qIT gAiad FHISTE FRETR
HIOIUSIHA Tl YA e gERgH
T ed g AavAF TqFH T |

qouL



mdard I>ad By

JTH! T=499 AW :

FHETA [GeTHT ST ToSHTHHAT AT
TIETHT FAFHHEEH GEANTT (G 9T
EF JEATT GHE AT 9E I
AF T T AT FEATEER qfHE
TIATHIAHT qREHAAT T STE AR
LT *9HT 90 T 8T | Yiegedll 0T
TITHT FAT TGS AT qeIT B9

TS A T AN [a= q0a ATTH
T | WERA TSI TH GEITe®H T
FEHGAT TT T TEAIR TFEEANT T
I fTTes | TER THdlg qhl
TS GET T ITHINTF GRETT FEATEEH]
HIIEA T [ATRT AT b T HBA
TATSH!  ATAAFATAT  dFrdgd T
GIABT g qbehl ST |

FHART =T BT AMAIbdr 87 AT
TTHINTE AIEAT FREFHH ATF &l 4l
fooa AT o8 g S WU B | ATSTH
[9a TITHHT FTHIISE AT FeITaeEe
T FITITAART AT AT AT
AT Ih Tasd | I AR
fEHeT 39T AATqAT, ¥R, Sa awmad
IMEEA TREH G | FTATISTS AT
&1 HARITIFETE ATTHIT THT AT
HALMIAHT AR T HAAS G
FIAHH TAT ARTEAbAEED ATET ¥,

faea ofeaerr 9usl FHElTE AT
AER! AT SREHT G | AT TR R0
JU SRTTSHT MARET qChIAlT (AT
TREHT TIATRAATS A ATHIATT X
AT ATET ATSTRT ATIITF AT FraTerd=T
MFEE T TTF W ARG, | TR
Tt & gle=™ T A99R, el Gahd
e ATHET o gemERdr oWl
IO BTH JUHT T AT AB[a TR
TR ATTHAT ARTETAHATATS AAHTIT AT
HAHT g AGLATH] [l BT B qST3
FEHAEE GoaTad H¥eH B | A9qare
ETHIST S[g TR qRehedaT Tl Earer
a7 ARTETHAT T 8T 9% S 7990 aT
T GART AT SMHATE RIS 09
T STEATAT 39 MG FTH T Fd 89
ST T ATH T |

I Fo0 HUems FEIEd T aE
faq R09% ATEH FHAT Fooad HY
UHHT qUEATHTE G T 99 W
T faem 39T T ATEeTE AEdad G |
B ¥ ANTEAA] AT (AR Bl
BT AN THABT AT SIS, b
JMTETH YA Hed YO GiqeTders |radr
AR FTAH TR ATNT AAT T aTehT
%0 Ulqerd YA FAgRAT AAHI §al
THFASS a1 THCHT TR0 T SFFedT
AT ATaea® 3 |

T Ul IR T AT GEITHT
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FERT  FHANR  GoId RN qdT
fafaaRer ¥ A akarsHer awq
ATHTNTR FREATH HALATAT T THaTT
FIIATS 6 STIH g7 | HITAT Fgferd
TERET AfvEa giderd AT dareraH

HABIY BBl ToA TS S AHAD
FEFHHEE oA THI6s | goad
URIfashl  FAH]  HEAAT T, FHERT
FARTY AT T S A FEH HTH]

TN TG T FEHA TS T
T f=AvTcHes SqawdT, HTars
HAXATIF FH T THTSE AT FAFHH
SAFALATIF TGT &l T HTHET T THIa |

TERITATT AAHTIT FIUEEAT TEhl Fradhl
ITANT (agTiRe Sl g 9 e
MHATST Ueg | ATl AT AT
TITIERHAT RUH AT Tead 7@
T FTHITSTH AREATH! AR [T
AR qUR O SIaT &Rl q& 2T
BT R S FEReTe I qrHIeeE
TIET BT A 997 GST HUH B | T99,
B ANTEAEAE®ATg qradl a7 &el
fw arafq sraeTeT B oS SEET A
gfed T @TAdT FTIRHER (AHOr T
7 J&T FAHHEEH! ATTHh TAR TR
AT FAATIA IH TR B | FATHTAAT

G 2T fad T AT q9=Td Afed g
FATS ATHITATA] HHATIA SEHAT BITHT
TWIAT FIHT THH TCT T T TG 1@
TFHAT HO (IR AT HqATRT e
AT TAT AT ATAI AT HTAFHAAT
=R ANl g9 9I9 Saa&dT yEanad
AT [HEqaRor 91 == HW UFH
THELT T I8, |

g TN :

FTTRT AR Ffqaa, 0%
FITEHT ATMYE faeTarsees

ILO T ISSA T T e®
www.ssa.gov social security history
FHAR Fo9d HT TF, 09% 3
ﬁliﬁrﬂ'{UT BT TA, 309%

v

T S

* AR YHAR [G8TH R auiaig doehl 4 TogvH JaT Jar TR |
o AR ATEH ATANAE [TaTHT THA Gl & |
® U YSIH T ATYHRT HeT JIAGTR] FFIAT STAHBRT Tard, Y (STArEr qen

o JHF TN - 09-YRW00%q

TATET A9 U Goalle, 1 a7 TINTHT ATSTH |




dTold JATEld RIaX2AUdl :
qoildl I 3IRRET

$Y s8R TR

[

CRRIR

AT GATIAH] FAdd IRATAAGT GHIteqd 39, AId, Haae T AagTRenl
THIATH FTAT HAG qATIH AIAMAAATS (A8 | TdA AFSThl aed qdl
AYATE®E ¥ FHARGES ATAYTFAEEdTs ARTRIATHR AT GHEATHE BT
Mg | AT GETITHRl QAT T ST 5 5SThl GEsrdl ATHR AUH
ATTH IR, [TYTATI R, ASSAAERIU TS AT ehIUTR ATHTT IITHT AT
WETd ¥ HFEvl GIOATd FACT GHA RIhAl §7 SRRl g | AT fagre
TAT AATITARAEE T TEIIHT AT TN AT T A FATIAATS
JHATIRS TREET AT AT AT FAAT AT TehT AT AT rafeemmet
fora=rT T B | T ATERT ST AT AATT TAT ATATRT (G900 TS
HFE FAEIT AARATITH] TATH W], T T GEATIATRT qie= JTohd
QIRFT AR Aleedrs av |

NEHAl. IATGH, THFR TIT TRIR, dAfgeh dvcerd, AT, AR,
Far=edr, Afaed, HH 9qfig, giqar qaraE, aRie I |

LTI T Afd TAT 39, WERHAT AdA
ST JdaT AT hieqETe T Goel ETOTTT  STRuhl e,

T HrerAT, A At wRvuer  ARERA SHATHIE IS I @TSie
ST AT FESOEEAT URTHT  THE T SIAATH FTEAT A5 ASATAT]
THATAERA FIRH ARIEE, AT AT AEYT 8T | AT FodATd el ARIGITeTg

" v, AR IeTRERT FETET

Qqo




affes fRNIsas-20C0

ARG FHAEAT TRE AAHATS
FHATTR] ARTAT SIATSA ATHT TFNR,
TIMEAI, ANTRE U qoar e
8 AR HET 75 97 [Hepraes
FAT TS | TR AT [R=ra Seed
¥ g i TR AgAw! A T |
IS STAATHISET ATRT FA oA T
THE & HIAE S Aaedd 2l |

HIAE FHGA [oTehl F589 AT 938
TG | AESATA e AT qAT S,
SUF, FoAT YaTd, o<l @gE, dSi
T gfate ST qqur Aifaed 91 AHTaE
ATIAEEH] =TT T Aeiear &
TH AHE GO AIREd B | GgoAh!
JEYT YT THehl AT HAE FQTerehl
TSI d9T  Zaredd ITART T
=g | TFATIT AT FATIAD TR
(Acquisition), o
JYANT (Utilization) T TFIR (Maintenance)
el RO FAEE Gagd | AFSTh
qALT B Bl AT HIHE  FErad
TATIHT ATSTAT THAT TR T I
AR ATTHTH AGIART T, |

mﬁaﬁmﬁw:

A T TAATIA D] (AT STATATR
AT HTeqaTe gaifad o e, |
TG EAPT FATH TTHT THIATSHT FIS]
ITEF Robert Owen A=A | I
1 9593 HT "A New View of Society"

(Development),

ATHE &% @Y FHAN FHIREEH!
HEAHT Gehrel 91X | T &Ahl Q=0
Rl FTUT  JATTAH!  Andrew Ure
g1, S« 99 9534 AT "Philosophy of
Manufactures” J#TTd T fawrEm
SAERTERT ATaE AATId SHNTEEHT HIH
I ATAHGER TRl A= X | A
AR TR AT FHgTwerehl
FTHT Fredrick Winslow Taylor 2l EEIRES
A Tarad, Welfare Movement,
Prof. Elton Mayo & agRIcH®E fae
ATRTAT, TFST (b A=A THAATS
fe affrs | 7@ qe=Td wEE GETad
ZALITIART T ey deaq
ATHAT &3 ATTCH T |

RTINS FOAT AT &l Sl ¥
IR T FAREA GERAT T FHRT A
AT AT ATLATTT ToAehT T | T
A T gl TFSAH! I AATS
T AT HeAl T qgiaars qa
AT FAIIAH  FYAT  AATd
TR A | AITART AfqeTae afeaterd
WHl FHSEE IH@ T&d= T ¥Hg
g7 [Tt Nt ATaeTE A o
SRR 81 9 SAeTichels arafHeaTT
AqMEURT IG5 | TR ATIRAT Ffqar
Ta ITSTTIhT §ehehl HTAT-AAT AT {70
Il &, 030 o JYH! TFAAAAE
LSRG 2 I 2 B 13 M B« B
SR IATEd TR TFSAHT TR
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T, frerrarg droe, Faarg IceTET,
JATEAATE IR qIT TARATS AT,
HATT T ATIF TIPS IS
qIAR AR § JLAN T G qer
™ d&7 fdquar fEs; |

TTAHRT FraTHT TTHE AT LTI R
TEFIHT HAT (HATTER (AR T HreAr

I ool Tl TS+,

TR ATSTATRT TTF ATAR TATAT
APRT FTHT HIH T T IH THEH
FHAR  HA  SAESE@THl 4% %
giqerd WH T IH  AAASEATH
3 didqerd ST qidtaed qor
AQIIE ATAH T T ToeE B, |
AT AT G W
JIATHEBATHT e AT fTTer 3 |

JOTAHl FlaeTd, 0O FHI aRT ©q
HT ATl ATIRAT Aqwr farearerg
GIHeAF, ISNRAAE TS STAHE!
JATSe qeH, giasadi, Afqe wam
it fequfq qofiq SRh TaR
TH Ioi@ B | AT HH/ JAT AR

FaAT YAEEH! WA T HHATT
TATITIAR] Heald  [hTTRl TG
T ATHAT T AET T
TATATATE ANMFTRT G |

ITRIGBI &6 T UH, 09
T Ycheh ANIRHATS AR &k
[T T, ATHT SHAT AT
M BAE T qFER Y& T,
SRR 9T, AFLAT TAT SRR
FETar qrafed SFazgT TRUH o |

o T=7 FIT T qryTiTeR
AT FAAEEH  GATCATTAGIR
D DI I qrHTiSTes

FAgddieEa! 3al 9ar (A Happy
Big Family of Satisfied Members)
JATSH AT LTS HATIR
T FoAAFATR] AANLATE T FTTHT
BT THATAHR FHAR ATEATTAHT
FATNT FIUHT FHIAAT FALATHT TIU(,
F& AT, i [aehTa AATH AT
FATIL TWH =g |

Jodf@d AT ¥ HAAT IR

T Tl HH T GG AT
qAfe=rd T TR HEr  AqrETaE
iR aTfeRepT TTHT TERT AR TS
TE ¥ FFANTE IATST T ST o
ST ARy T 3 T

fstTHer Far U9, 0% T fAerEdr
a1  fAgHmEer, 0Mo0 AT T

qasE  AYTAR]  FIBN AT FFed
q5deed  HAG HHEGT  AGTIAH]
Y qHEEArs GHIEE AR FHEART
GG FaTATIAH] [a0F A0 TEahl G |

AT T
T9  reredr fatas fagm qen
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AT FILITIART AT~Ab FATABE ]
AT ¥ fgEEdr T g R
B | AAIAATS AT TATST AR
AgTiwcTe | ATATHT (oI HUehT
HAIAH] A HE FoAEEDH AN T
AT HHTIH LTI HT AT AT
AT AT EEH Feold TRUHT B |

T T GEATIRT ITILE -
G IECEI LI B E LS D o IR D FL o

FTAT FATSATAT T FSATHE I
g | "I G AIRAA AFSTH
I B IRTS HIeAH & |

T I T T STIHT el STALTTch el
TEATIAT, HedTsd adr aiad Y&
T AFSART ATATHATET HA @I
ST TIR I |

AT FE9 : THTSIHI AT T AT
ofq AWa g9 emaegq Afae
ol (R aaTs+ | IrATaE fed
T FANI Yideg W@ AgeAers
faomfaaer T ®E wWE FETEaHE
AATTTF T g M6 |
T I« HIFE JHTT LTIl
FHANEEH AR ILITeE T T
THT AN 63, | TAT AT e
TS TG, P IRV e T THIAT
FHATRT  FHTHAT gl AFSTh

SHGhcd dgd Sl |

S ST ATEATITRT FUEE
FRABEHT Fel (A qdar gAads | THIATHT
AEE 9T AR FUER
TR & B

W @EraRHT e (AcquisitionOf
HR) : AT a Q19 SAa€qTIA bl TIH
HTI AT TR G 8T | TFSART
FRAAT AT TFSTHT AALTR bl TeTAT
T HATHT WX 963 | I Awiid |4
TEETIA T STHIGTehIRT  AHAHT
[ERIETIEEE Tl

W gergaat fa@we (Development
Of HR) : Iga9a®l Ieed YTiaerl
AT Feqq ¥ GIIH  SAALR B
ATAITHAT TGS, | AFSART BT TR
FAET qRAfd ATTaRY ¥ fahreh
FATIR] AAHAH AF T (T J&T7 T
faepTar, FH=FT A fahb T q557
I BRaTeEdIEE s | a9
FHATDT BT
AT, |

A Garee Sggwer (Utilization
Of HR) : FHANE®E® HETHEA
TR IAETH &HAT T IJORUTHT A
TS | SORd SAeThel  AlfeRUeRT
R T IR T, G
TEATS ATHT ATk STAT YT T

~C

A &THAMHT 9ar
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HAMTE, FTIAR T, ARG JaTT
T 3T BRATRATIeE IaeH |

AAE GEIEA®R] THRIRTE qAl TFATT
(Integration and Maintenance
Of HR) :&9g<h, d&¥ T FFEr
FHAREE TFSAH qHeA 4T g |
ART FHATIATE T awiee fag
ggeaw fadrereT #F 7 WA
IR AR Bl | TF AT
AT T @Y, qH qH I, <8 AT
FATT  FEAFH, AR HUAFHH
IR FRATHATIEE TS |

HAE THTEM LA ATFAAEE
AT HHI TTITIAR] AT TP
AR [AHTTER T8d S |

gemtad ¥ Alqedr FEedd
fTATOTAT Sirgd TOTTeiTehl TITaT,
GATTCH®  FIEEHFEAST e
TUITCHSE  FIAFITEAATs TIHear ¥
EEECIITH

Attracting Top Talent &l |,
Automation Of Every Task @&l
AT,

LI CIEE P e o2 M) = Citc M | G
JITITRT THThR qIT FRARIAFHR
LTSI YR AT,

o Jwrfafed TFSAWT FHA UTATEH
BRTHET AT IS AT HcAHT hiwad
AT,

o fefsfea ulumar T o® ¥Ee

e Hybrid Work Environment and A
Fluid Workforce ZIa€dmd= HThd
AR 9T T FEAAATRT AqA
ferepra,

e Brain Hunt &l H=IdT

® TERICHE IR Al HFHRICHE
JIRUTHT TE,

o dfyd AW,  FHMAT ¥
FHTERTHEIAT TS,

e Offering Flexible Work Schedule,
Offering  Wellness Program
FMIAHT UG FAqereaT T Exit
Interview ATRT FHATHRT HTAATH]
QAT T AT afedaaerg
A AT IOHIATT SFER
dFATIT T,

e Digital Adoptation Platform (DAP)
TIR T qaH FRIAT FAATSH
I SR TR T ¥ famee
SRRl FaeraR W fefsed
GrSAdTs TI AT (e |

A HHTIA TTEATIAHRT T EE

IFEee ard Giqoqdl, T@ed, HAThITeh!
gfg, ATATERUT AT JAT AWTRE qaT
FHANEER =T g s&al aRardd

giefetaer AT SHTIT ATEITIT TlegoetT
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feemwr wfeed o2 TRewr @ | giaer
EEIRE I IS R G A EEE IR |
STALTHHT &7l [aehTees HHI TFSTeh!
d(*lldch@l(‘luil ATH>STHAT e, HEETHT
T SR [chreted q9F T FA
AR ATl HHa  Fmad
AT fatia ®Hiodrg fasr T

QA o (o

T | ALATH] FHHAT SMGUHT FAAEEATS

(TR Jeci@ TRUH & |

o TIYTATIIHIU TAT ATAT T TeHTLHT
ZFGITE FHEEATS AT TRl & |
Jq it waAr e Seetfcher
JTFTT IR TARBT AT AT
SAeTichebl FHAT HET T Eal qHele
ST T T A

o FEAT ufdfeET  wTTHT  ArfeTerrey
grfafae  afadad goae deEre
for 5 oifafaes et ArerAaTe
FEAG=ATAT 7 GGIq TATTAT ATH
T | I UGaHT HHE gArEg_ars
oAbl AT THBR T
A 3 |

o HHIRF! UlRafdd faeroar qor
SR AT 3TTHr  fatafasoresT
FRUT BIHERH!  farggar,  [qes
TAT qTeAT SEAr qieafqd gheaapror,
AR ET  AATA, HTHAT  HITH
ATTGATHT  FHHI, TFSAHRI  Ie¥d
HATTHT TALTHHAT FHT, TET SHIHT
FHAT TTAT fafafawzorsr &ror
T FATIT LTI AT
I TTH G |

TATTIHIT, UBRIANTT 987 THAd
B | URAAT Feed I TesT AThe
T g WEI gT gded | FEHr
afeadaytaer  yiawe  fasEr  gd
AT gfdag FH=RIH! Greil T F&q
AT RETeh] TeaTd STl i
AT FHI=ET FArdTe®  afaue
B | aRadars Fesl FOHT JEureiie
TAATCHE qAT IUHIAE  FrEehor ¥
AMATHT ATTITHAT HT I RS, |
afead™ A ey A qfhars TFSTAT
FOH @ IART TATSH, HIHAT
gfqagdrdl  Ag TS FEITHE
FATAHT TTAT T TUH B |
AT faly T FEQETHAT  ATTR
AN qRadae AFd gErae
qRETATHT Sledadr  faer e
T | FATERT g, el aEr,
T gfRamaT WRErERRer ¥ IR
ATAFlg TR TR ET Ale eI
AT AFSTRT ILITHT JIfEd T
afeenfad w9 fawa "ew Wit gw
Fiod e, |

Digitalization & URTHT STLTRRHT
HIHT Gred [qoTAT BT TFSTh
FATAATAT  Sfaear  fasir g
TWHT T | ATTAF (Innovation) T
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[ AFeAel T faeE T
SRS AHAT ATAgg T AR
QATTHOT T A9 B |

FAAT  ATATERUATE HEEAT T
FHATHAT FATIT AT 3faws; |
% ¥ HATHN TR AT FHATH]
AW qAT  AfARATHT AR T
TR AEEE g 53 TTH S |
FHATT TAMEAATE ANTREHAT qATE
qFSATCHS I¢d T T TeT SAfael
T MTH F |

FAAE SAfed qAT Fqaeqdl asRare
SHATAT ¥ 6T ST YT I faeg
TFSAB]  WTATHHATH! a0 Teehl
T | EFH ARGl el HRTHT
SYY<h ﬂd?li\rﬁd;l Ardeld hTUH 71—"TL
A TEH G |

SeeTtReRr  fafagar, dfgd A=,
FATAAT T FHEALNHI AT AT
AIATEEATE AR e AFSTATS
TEAATFE TS, Tgead 9@ <
JATIFIATATS A Al T
AR H]  JAAFAr g fqua
WS | AGHT FHARATE FgeAvid
I YEU T A qATS FHATAE
qRHATSH T FFSAR Ieed AR
FATST TR & | FrTIaH DEI
(Diversity, Equity and Inclusion)
F HAFA QT T T T AT
qg W fatggar  fawqereer qqr
XTI T AEAIF G, |

AT

Hd7dlcHD A A dlehl

e fgRer W g
T FTIAT FEAFEAET FEBIAT AT
AT ATTATAAH] ATk FTHII
g1 | FUARATS NPTl HAALT T
FATAT AT EHR T FArg9fe ferar
ERIFICIR RIS HIC KIS T ECI L el )
EX

JHE TR g Tl g | fafed
HIIR ¥ IUATETHT A7, Tl Iq
HAGTRT AT TR B T4, | TLl
HAIMHT TFSAR! AR AT
AT T TAATT @IREERd
STALTTR TS TATI g Aqs fahretre]

N o NN NN

BT SATCHIRT FTAT el 3@, |

FHARIES  aFhl  grg, Ay
AT JHE ATATATVIRT ATRT A
farg Fad adreq fafedd THIA
e |

EIEE:] aTfeerdr (Artificial
Intelligence) @5 AEE  FETgd
FALIIAA]  AFGAT  TH fquT
SAREAYU TEH G |

G L PG RS EE I B

fata=r e SRR Tedr STt

FALATIAHT AT FH=T T bwad

GEIRCIRECIC]

T
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FIRTE AT Febeblgeadl AT
3 TEIATH ITANT T T A\ &9
faepraars wfeer fAawer T afes

AT FETYH IEATIAHRT ATAGEE ¢
SR I e AT AT AT G
FFATTERET aae® [ el & |

~

HrAa qgra RELRIEEET
ATIfTbTRTITRT AT AT fagr=
TT ATIATe®H! [T,
HARNGT STSTRAT ATIh TR
T A% W,

IOk HFd FAEAd qAqTcH®
TOHT = AIETAE T91 A1 93
FATT (2w &,

A gidigs ¥ FEadids®
foremept AT FRPWT T TASIT &R
s,  giatge  Rreide
AT SRR HTIAT el ATEHT
TYYTAeRT AT AEAT SR &,
I T ARSI FTAT ATCAH T AT
fefed omge  YUelrAT AT
T T AR HARATTHT AR
TARTHT FRENT T [T arer= giaeder
T =R IRl 9TaAT faetad €%
-

RCICY)

Atrtificial Intelligence % #THa
LT AFTATITHT ATAGAT T+ TETHT
TEq TGS TUHT TAR! ATATT T
T FHATAT,

TR TRHAT TTTGRATH FHTA
AT ATAR IcATEA L0 AT eTfchep!
AT == Ve

ey

TESTHAT FERA HIAIA AR dTe
(Resources) 95 TFSAHI WAINT I
(Liability) el [eafq®T Tgae ANTceh!
I AT 1A &reg, | TT SAATichelTs
TFSAdl  TAMHT T HAG FETgTR
EFIHT A TR AFSAE AT
[T T ¥ AHE GATgEl HIA
AT AT JEAT T | FAdR
AT THHT qAAAH (g, [aaRearT T
ARS8 T R LTI
HIT FART T qReafdd A=Iar @R
TR T Hiheg, | THATE ITTTh A
FETI G g, TFAR T Aleh T FeTH,
Afderar o doah WA GETEw
faprE W T9ET WAl [FEEHE @ed
AR T Alhg, |

graW AHNAT

TATAHT HGLTH, 09 | HTAA (halla
e Fiafa, FISHTIS |

TRl AT, R0GE,  (GfdE Ay
30%|098-3050(059), AMTT ATSTAT
YT, fqEevar, FISHIUST |
fASTTeefl &= U, 0%, &I fobarer
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fadier asHRIar erIfea=roion
IB®I AdsIRd olldl a2
LRI IURIGEH

fawa gam

AU AMHAR] T (AT T I
TS T &1 | fairar ageadr qeu
SHIEEEAT g G, Ted, fa a&dTR vl
¥ T GERIHT TR FATF T FIAAT
T qAT T &l | I q8ehl PR
g&drE g @9, Ao, fad s ¥
(Economic Structure) fairg FgHaar
2| A9d @ () TTEHany faare,
TS, I3 ¥ T el Ao AIFR,
QA TIT AL ATSHICH HIEAHATE
fod g&dTaRer ¥ ®er asie giel AT
g7 | fada aguEadn #araadel dATdR
AAAITTR AT TR TSUTART &l |
TR TSUTARITHT TR AL AT
FTATAATH] ATIR ATTYAF TG HTAAT
AT AR T AT FATARIT T AGF
focirr FEEaar A=A AT Gel AT
IMETH F |

" 3q gfeE, s Aeem

JMEEIgY Bl

fa<fia argefimar aweredt srmenmon
THTHT ATATAT =S GLITHT ATaSAh
facerr fagrd: @mEwie a9 TaedTH
qAIT qXdH YRR AU I A
YEHIATH] ATIRUT Aras(iqb T HaTd
qURET &1 | qgreAr =g gaaer fadi
afger, faad xR T WU R
SEAI! TR AT P LTI TATS
qrATAeATRT AIIHT FAgHT (U g a9
FAAYRUMS AIGHAT TR BT | FSHA
qTEA YUl e T HABEEe
T Fauron afgit @ arEr A
ALHIAT THIET LI FATh T
BTIAT STrala&il TRl G |

Aurer fercfia areEfman

TATART FTITAR! TRT U&(R) o OTAD!
AT Mchebl FANT Fg9, 39T T T
qEd T AT Wl T | faa
FGUIATRT HALITAA  TEIHT  TATAB

Gfaaraeel Ag= 4 dfE W Uhd
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FAT AT ATTHRERT TAT AT L]
EE G | A AAGAE G JAT FAHT

ATARE A BT AT T AXRRD
feqar 7&w €31 wom aferes 9 AW

feEmr T aeEsr  afgerer  feam
TRTRT T | AT FITTART &R 4Q o HOr
T e HETIAT ARl ST T T
T gRT SO AT AT & qIghic T faag
FEAT-AROT F¥T=T ST TR 3 | faira
FATATIT UH, 09%, AT YTl drd

TEFT TXHRB! (&1 T 9R9El Grd al |
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7 g aFraante A et wgeta
qATT ¥, Tl I3
“ JETE AT U A faremen |
LECEEDERICI DL E ]
qATA ¥, el 3 1
‘A EqE: Ty GHATE THRTAA: |
ey fiedeiaraTeRaedfd: ||
qATT 9%, Tl ¥ |
“ AT eI Ed e | T aeE: |
FAFAAAT TOTTa: & 3=
FATT ¥, el WU
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“FTA T AT AT ATCATHTEA: |
auTTETasA TR aea<q’ |l

qATT Y, T 9%
“q g TgvaT I R FATUTEa: |
TE] FHRAAT T ARTATefaa” ||

AL 95, TeAleh 99 1l

AT AT A TAT- STEA TR,
ATk qIT HIE Sedr fae Iqredd
gar fadirewyfa gom afq 757 T & A
JEAE® EXISaT [aaHl =gl I e,
JRidHT UEEdT A RT giaiwarare
ST Afa=tad Ews, AT qUEE hareia
A T SR ST fee ¥ Jaw ey,
qELEATE AT ST ST ATRHAT fearq
e, 9 HIEIH Sodl, g3l T gAATe
THE TR 888, |, sregd ¥ AMread
feafaar ofq <ir guaTayr T, S 4R
, W fAeT T o9erEn,  HIH-ATHTEHT
qfF FHT Ewg, SEd o 7 A g

el BRATHATT 9 AW T 5 3taa
g7, AT qTaw e YaTHT FoIve AThes
wergaefie TEduUdE, ATRET FEEfd
faaesar AHH! faear THIeg aile
g fawgar #99 S @redr a9 o
fasarer «ird @d gA99s | FATITErd!
FAERA  HAX AN AT {IA TN
AR gabel A I3 &1T TH
RS | T9d AAEATF o3, ATHSET
AT T AT ATATARITAT T 95
FTI AT TATSTAT I0Th T T3, |
WRET WIH, FEATH T BTl giafdesl dweq
TSRl AT qabbl AT
Al

fafraasm: |

Fr feIhT: g @E - ToordHal: Tewegy
a

FATT ¥, T 4 |

qeyfd TH qHE FAER EE |, 9
aq ifae BRarEerTRr qivemT T
B AT AAAAE AT Wifae  FeBfe
TUEwESfE UX TEH 9T 01 T we
ik Afaarepr AT T FATAAT IR

AT ST ¥hel AH, HIE qa1 FFgqare
Hh B, S HHATIATE Heh S, S
qE T T@H grgale Heh Sl ¥ Sl "lesied
qUX AR SRUHAT OF STl S
feviTeser @ 9Tead ard UTe T TH=s |

g7 9 IAF! Al ATHERT [aTAT FUHT

AT FaTaT aNHl he® qHd

fpeorer e fasiee sf@d 9u F EvE
I YAT &9 | dAYT F UIAT eI
HfhedT AT TFIU FHEEH TR
T T GH Ad ST FHE FeAh]
IR TaE, AL F ATATae AR &l |
aifraeed difas SRatwarTsr gt
T AiPIT dR ATRATS AGES TATIH

FaTTgd BhaThaTTeTe I 2Tel T Tes,
a1 dfger (FXE fTgeEn) WEEHET HY
Qe Y gAIEE | 1T FTASTAF TJAHT
EAI TR FATEAT AT TET AT HigaATa T
HA @A @il gade S WarHr a9
YR AU TRTH 3 |

a3q



mdard I>ad By

“sfranaaT=

AN FeEE g NTeratedfd: |
T THYE TATE FQTeAIE ATaq ||
qATT 9%, Tl 9 |l

“JrfgaT AR e |
AT HAEA T Aed 2 ||
FATT 9%, T R
“T: &7 effer: TR TEY ATferATeaT |
waf @vug Iefmfwsaer W’
qATT 9%, T 3 |l

HATq AITAAA A 9AT- & weaaelr |
AT, ATCHLNG, ATATICHE AT [FatHa
qATT T U, &, HART  UE,
JHRTIVAT,  AQTHTAA, I, AT,
ToRRied oifg 9d faeg e AT IE
YRl el TFIOT Saed TEUHT qTewa | AT
Jed@d FAURTAUAT ¥ AETATT AT
T BT T ATAYAF T (qTTPT AT
T IS |

WA T T dan giaen

TRUBT @ | FESAAE JATHT FHRA
g F dd a7 gl @ J9ane
BH FHANEE L T6d Faaas T
A Ui TGRT ARHAT FHY AT
gAIeE T TRl ATNT TR, TaTeh,

-
T PHTAHAATATS HAASR T U, o,
fafTae aFTSTIeE (ATHIR, 3098 ¥ g,
R00Y) | FHATRIH qAd I (AR
T gaT T WifFed FOAT [FaRer T gar
FIRT  ATAAHeb Ydebed  ATBURl BT
FR=R THIae, dAaehl 79T TR %
e F e |
“FHUAATIHTEN AT TAY FE A |

AT FHRARAHAT & 3 1SETRH T ||

HATT R, TeAlb ¥\ ||

“TWTEA: FHT FHIUT G5 AHAT g |
Rergafergai: @ ST @ A IR
qAT R, TAH ¥ |l
e fqgT st fre=r F e faeifea
FHAT AT T, a7 FF FHH! Bl I3
ar AuTeH e fadr gerAr g 1 fade
HATRATS FHERAH! RO 9 F4= T FH
THETE T3 Ui hieged Afa | § a1d
| FEIOT ATERhATE AN FHATEHT 763
AT FH TR ¥ TRl a7 ATHRAAT 8,
AT A AT @ AT HH 07 TR |
TET FH AT gAATS AT Afwg | Jaa
feell & 9oR AT AT 9T3+ giadr &1
JecAld 9g ATALTF TTTHT FT TATIA
QTSI Jabeb! gH &I, ART & | &
TR FFATE fqaa R fauaes qusr
T HUZ HTH T T TS 8a |
“TEATHA R E TR AT AE: |
AT F (L eded 19 A fqa’||
FATT 3, TAE 99 1l
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“FHHITRH T: TIISHHT T FH T: |
T FigATHTEY & Ih: Heerhaha |
HATT ¥, 9%k 95 |l

HAT ST ATHHAT ATFET B, ATCHATETEHR
qur Sfraq S8 ¥ STRE OO I g,
e | ST SATch HHHAT AFH T AHHAT FH
TET qEH B, AT ATh ATHeEH TIgAT
&1 T &l Ak g9 HHAT FAT AT
afq feeArEaear™ T fgd &5 | I 90R
FTH T FHATNBT ATNT Fe GTH BTHT
AR gF SA gd ATHATS  dAlheRl
FTH GEAAT F IO TG ¥ FATITE
afd AT AThdls AFATASIAE  qLIhTel
FAER TEGH | AT FH FST AEATS
7@ a7 #1 w2 T 2T | T AW
TSI, WIS e ATTATHAF BT T
FHAT TEAHATT &7, | YATITETATE T
foq geeswr quer AT faAr et
AT T AATITF FRAT FAA g1 B
TATAE EANTG ¥ AP ARIER 9% |
“ ST LT Ut TR eEHicEa AT |
e fReM S qeerst warEg:

qATT 3, Al 34 |
“ TTOTATWHART ZrgTeiial frwed<: |
aw: fagrafagt = Heafy 7 faega

qLATT ¥, TATE IR

dAReprer MU 9 W@ g T 7 ST
B, | TRUTHT AT AT AT T2 7 8
AT T, (oI IRIHAT AN TATHE
T | ST AT AT U g ATl ATHATE

T 7675, 3991 W g, e T4 T
THAAT T AAHAATAT G Tehtard Evs, AT
AR &H TR 9 FERAAT e | ded,
AT ¥ IIETE U & FTETHT TS o
IHTEEeT FRTHTT GRTEfTerT AT T 9 |
AT ATHT STHATHT TRl HTH BreT Afdih
FHIAT AT IS 9 Foee, | T&AT 9
AT TRATH T T THET RS &
feet s =iffe ok g, 9 T AhE
AT @ENE, AR, AARSTT Heo i
Hed |

“qTeareRaEq AW fE A AR |

A FnfoearEiiees SR 99 9
FAT &, Tl 9% |

“ IRTETLAETOE qohIe el R |
TeheauTaaTaed TR wafd ge@gr ||
T %, TATh 99 |

AT & AT | ST UhEH G¥ G AT @ie
@rad, ST THEH OY qoas a7 qed qead
T AN g9 TR | @, G, AARTT
T T HH T GFAT ST A=A 7S,
WE Al ¥ ARTEATEERT dd Hifas
FAMEATE GEFRT TSH THRG | THAF]
AT T F=AiAd FAA AT TP

fagre! afq 3= 7o g |
WEq Al ¥ awta Jgiutat
qATAGE

A FH FHIGH @Y Afh (7 TUH
faf =T TeRfaer ureser a7 ST & &ar
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ATEASIF Jaheend A 0 T IS &
FABTh ACHT ST &7, | SATheT TR

A fafa-faeg a7 @==g TEaA | =

343 AT dle ™ qc:{T MRS dAdHIAh]
AT STl (O e, T HIA=T el &
TSI T @ISl T FRUEE Tl
T AT T=T T ATHIFEAEE g9 S sl
qftcert &N I g |
“ Farramrafemt F g |
FETHATICAT Taratefa ffmar: )

qATT 9%, T 99 |
“ ATETTATITIIGT: FRTESRIEALTAT: |
& FEAWRTTERRATEsT ||

HATT 9%, ¢oAF 93 1l
“ZIH HUT ASHHH T HATCIH |
ZewEdteqty { wiasafa @gaR|

qATT 9%, A 93 |
“3rEY AT & TR AT |
FEAERE Wit fagioE aearaEt”|

qATT 9%, TAF 97 |
“sgaTsfremamten wroRa agu | |
T&Y IETH AT FaHTEHIRaT: ||

FLATT 95,916 9% 1l
“ AR AT AEAaHEat: |
TETHT: FAWEY Tafed A=

FLATT 9%, A 9%

JgTq efgaqhd § ATHEAdTET gaHq
AFITRAT &l A~ gRUT  fadiesdr
9 | TG0 7 9 qf fadeers
Fqitaa  sfgaarasl = eS|
qEl ZTFERE] AAHT AR fadEs

EATIR] AT ® «Wwad: “HATST HET
afq FWfq , AT ATeAEEard gid
TET T FHTSG | ATqER HIAT AT T
ATTEHT T ATSTHAT %6 8¢ s, | T
TR 91T T Al Bl I9eATg WIRiGT 9
TR 9% 9T I WIRASHA | § T a=qe
@ E | /A= fad g, 7 fag, e
1 S e et B 1 i S
Aleafy T FHeA AThHAE® G | | SAicehl
AT T G FARH BN 9T ST | A
I, T TG T AR [qg 17 T J&dqT
AT HTE® HIled g7a | Ja fata=
FerdTe®gRT AAHAHT TLHT T HIESTAH]
Fifauer fades eigadrmr afq aredh
I% TREAT &@oA | fatg T g
TR IEY OF AT T FHAREE & o
1 fae 5T et HeEaTEwEer STerH
FW@PA T gowid, O, Gidwr, 99 99
TATSE AXFAA Sad (37 a1 g7 |
FIEl-HEl ATH =A@l o a1 Fal TET
TS TG FHUH! g7 @ISRl AT
T A, TA-91S, I T TGS, O
A T fRdE B | AE g BHTS AT
T fEUeT qATHT THIGH F 4SS &7 |

“ ATATFATIIAT: TSN LAHTHARTRAT: |
TSI AT SRR ||
qATT 9%, AE 99 |

“3TTh: YT TEU: AT ASR{TRIHN: |
faat el 9 wat awa 3=
FATT 95, TAF 5
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AT AThATE TS F~ew I Td TATS
THe® g T a1 FSSTHT Heusd "
FiecTbTel [afafaarel Tl AVl dad
AT ATRT AT T AT AT ATTATAIA D
I T TEA | qd e Haw fawg ww
T Feqz, Sifaeardrar, T {5, & ¥

qATq & 99 | AEIR, "FHUS, TE, FId,
[eazam T A A FHET O AT
LA FUHT HAHT ITS7s | & AXaa LT
ZTS | TSRO Yo gl Al Ardl, Feprd
FY, AT FIAH, ATTgteTd ATEAT T qF
TTIEwH! dlg AUH ALEE SET TS |

STepTehT JTHIT T f7qur, @ faer wgee,
TrAl HTH T qAT Aes] FdAdAls THEIN

€ HEvad | THNUIH] TITAAT 88l A7FR,
HEAT, INTATT T 9H AT AATEE Jeha

W | MEHRHAT THIIAE®  AATAATHR]
gTAT THUS TS A9 H1g T AT gaT
TEG T A(qH FF T IS | A qa
FA T IERTI AThE TTRIdH T
g1 S UF AIFA] IS gA Glaeddl

T | JUIFHS K (93¢ g% ¥ Al
AN &5 | TSINorHT feare e wfewer
FHP Tl TERTAT g, A THNOHT ferq
qZ U TIRUHT FHH Fd AT &5 |
FANUETE AT qcd AAH 13 575,
TARUETE AT9H g g7 < qHNUEre

TRERT Bragrl Taarg Ardr J&L 707
TRTH 3 |
“ZENT TUTTHATE e TReRE o |
A ATCHSATAET T FFIgHER |

T 9%, Tl ¥ |
“SATH: JFACREA: FHOTHIA: &7 |
THEaT s faag wadw

FATT 9%, el 9% 1l
“SIFT A AT THTET HEg TF o |
qHEIAT S fadg weame’ |l

FATT 9%, Al 93 1l
“FHHUT: GHAET: AT (o wew |
THAAE] el JEGHAT qHE: T ||

AT ¥, TeAlh 9% |l

ESEEISESICIEICRERISIERC I
THIEHET dTHET Hadssae =27 ||
FATT %, Tl 99 |l

AT, TETATH T HIEH q0g &7 | e
At fafeq yreEfaes EE st
SO & WUH Uh q9qd ATdAAE
ek AT HIgaTe arel 7 EIE |
“¥ g GETIT W §: @Y T |
HTRIRE: g 7 A T 1|
FAT Y, el R
“qTCN e T EE JTFeT ¥ [STeTuTTe |
FEERGEHS & @ Jeh: T q@T A"
FAT Y, el <3 |l

~

HATq Sigdewdl A IAW g
TGH PR FGH AT TGS | &
FT | & 25T AEwdl qoard T
q=T g gAT I [augH afgaes
& A | AT i MR AR TA=T
Aafy giggewdle Ia= &1 =g Ud
RTIHT a Fed qa WG F GG

qET e RS | AR TR AP
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A7 qEY T€ TART ITHATRT ot SHTT

ST ATATSH AL AF FHATRT ATNT

HAR BE | SAWNTEE el TEA

T a9 fqaeusr 3 |

“TH FENTCRE da=a €A |

qEIET AE @& fGaremaaEa)
FAT &, Tl 93 1l

“yrgrreaTeT fermasfiserentaa fua: |

A9 GORT AeAtal Ik ST Jea:’ |
T %, Tl 9% 1l

FATT ARTHT AT Tl ATHT 9T, BT
¥ RRars fqear ey qredl T Uw
TF AR eRE™ T 9 Aqarg GarAd
qqr afgafaa aereg | A= gt
T TEFIATe qUETHT Wk UY ST WS
HATS 7 WHALT TATIR gl |31 forea
RE | d@d A0 T AF W ATRATS
T @I [G2URT FF TF T AT Bl AN
feguar mivafas fag, awaw Sfaa w2
fad FHARE® SATSThl AT qardT
ATAYTF G |

IUEET T e

“FATOTE gAY wivaEdfta fagd |

Taamty fagmt et afa aaEa:
qLATT O, 9T 3 |

“FEERY IS Rt ITST |

T Tt aet feenfzag ax@taega’

AT 9%, Tedleb 99 |l

“TEATETE THIUT R edd] |
HTeall TTEATENHIE FH el |
AT 9%, Telleb ¥ |
“ SETe gl fauT: aREHicERR AT |
FAWTEFTA FH FHArATAI (et ||
ST QC, TATR ¥\9 ||
“TESt FH Hiad GO 7 I |
FqaieeT fg aur giArafteaEan

LT 95, Telleb ¥ o |

“gfa & AR TR RId w9 |
ferredaeamuT a¥=af aur £

LT 95, el <3 |

dIq BRI AAIEEH T UgaTd
fafgeer aiT gome ey ¥ A1 fafg gt
Tewned afq Sfeadl qd% &7 TIard
| FAAGAT HeATS VD | S R
Q%l' glig® JATebl TehITA ThIAATT gl
ATTER AN Yohe HUH ATHT T
Alehves, | T TSI SR AT R
F F AT F ABI B A UG |
e fafafaarars SR a9 qERA
faeciy AT ST FhIE | ITHET F
MRTHET  ABH  HH o FAIATS
ERRIES G e Tk U I (M2 I L
qf ST FHAT AN TET TS | ATHT
SaEdTar et w0 dfeed  af
qIaTe gaifad g4 | & e | e
J 9U 9 AT THEET AIIHT Fq
JUFT HH IRANT TeA, fFaa Tqer

~

SUH 9 gAtdl AR @Y WA &9
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FMFTH o | T TP ol [qurarg
UIEEIEECA BRI CID A o o A L L

g TE T IR gl TEEr (ST
WY, ATAd=ATRl GETg T (e Sravep

quicaT feeas 799 TR ¥ A9als S
g el TR |

T ANTEd AT Af@UdT  TAThEmd
EEEE UG B I B E b A 1
Afqra e T URIHr FUAT ATE
T Ak, | ATRR ¥ Afde Jqrasie
aF ESTRHT U E75 9l (At faar=ar
T B TEGH | A FHARES ATHT
fearer #EdE 9HE AT #H
TG | MR a7 AR JATITerdTs
qEsl AraraRorT Far faqaear 9= w5
qUI  AHTHE RO REETEeds
AR IRV & e ufv @t
TES | A graar T & FHARIEEE!
ATIRT  ATALIHAT TR T qTie=iaes

o Fuhl gaarze epf.org.np AT ¥ Office KY C w1 Office Log-In &I User Name?
Password fd= (T& Je& fagaadig Taae Hataa afeads o) |

e Office Login ¢ wieart Entry @1 &= fakeq (Web Upload, Web Entry a1 Web
Reuse) #&l & T AN T Hwidardr Submit 1 afer |

e wiearr Submit T ge=ma Bank Transaction |D menu wmwa wicarer Receipt No.

SSFHT THH SRGAT Tl [Hid, Bigarel ThH STFAT Tl debdl ard T gmar a4r Bank
Transaction |D (ST AT T8I a7 §r=R A Feol@ 9T ATAR) T Submit T |

AEALAFAT) ATl g8 AT | T
gaES 9 % FE B T G F W@
FUARMS § AR AT &I T4 FIATS
AIad ATl 9 BIfeieuate Al & &
qf @Y FHARS o AR, |

qea s 0L :

g, faaea. 09y, faereT gemad, |
THTT, FTSHIST, AT

TATIR, 98T FegX. 098, JTasiidH
8 FALMIAHT TaThaedl, Hidedl T
HAHNTRAT, TTET T, HISATS!, TaqTet
THATE, ieheraT=. 4329, HHATEILTAT
FATEY, AihaaT= I ded, HETS, WA

ve o

NN

e Check Contribution Status ATd ®icarel Titeg®l ATET ATET I3 Aleh |




JAATASIAT : 3TdENROMm,

Rigled I U=lor

foor gaw -

JUTARTAT A~ 9Teqehl 9TTeaes 31 THTAT
e FEATRTar TRIST AR T 9+
g9 | TSTH Alfd AV d@ @™ W
IorAfae i, gerEA e A e
qifq fagror qewr afsea quar T 9w
TEETg TSUHT ol [HRTTEEAT AT
TRAATS FHEARTAT A=, | Al
I JUTATRT ATIRAT HI=ATHT FTHT
JUTARTATATS [l TRl TS7g, | ST h]
Hife frmtorar wgarfirar s ST
S TIAAT Tg= q9r g, fqerae
HIETH FHA JIANHT FHAA, Fo
YR fadg ¥ fedmere |ith T HRETE
TR G |

Power, Resourse, Opportunities 2l FHTH

SR 98GR Eedl

qUNEE WH gy | AN AT
fTeRTaqT TATSTHT BYF dg dH, a9, fo7F,
ST AAATEeEd] THTT AeHTNTATe! AT
ARET T FFRICAF [GHEH Alld AN
T ST TG | AAdTewdrs aerawar aal
TASTHT U g AT AIIAGEHT T8
fears™ sl o afFarHT gHdTiaes
giqfacd TWreq 9 FEERrdr
AEAYTF IES | FTHTARTATATS  STEISITAT
Inclusivness WA=y | &P A4 T
"The Practice of Policy of providing equal

access to opportunities and resources for
people who might otherwise excluded or
marginalized such as those having physical
or intellectual disabilities or belonging to
other minority groups". - Oxford English
Dictionary.

TEATS AbT qbTd T ATRAT TR
g -
including

"Inclusiveness is the process of

socially and economically

Q3T
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backward people of various caste, culture,
gender, language etc. in the mainstream
of development by providing education,
employement and various opportunities by
the state".

"The quality of including many different
types of people and treating them in fairly
and equaily." - Cambridge Dictionary
AT ¥ A=A BRUTT &1 Tgie U
qd ARl GHE, AThewdls  RIET,
AT, ISR, ST AR T, (e
T ITANTHT A qger fearsy wed
e, | TI ASUhl AT, T,
FAAT BRIV T9TUHT qIAT Tdehehl
TR A9, &7, fAg Srasia, ATTHrEr a9
YHAAFT  ARTNFEEATS ATl R,
¥ FEATEIAR] TeAT FHT FTEATRTAr qar
FHETaE gfamaE RS |

FHTATIATHRT SATLTIO: -

FHTARTATATS SFETRAT IATT IR ATEEHT
AT (Reservation) IS ERC] farerarent
IHT [eTg7eg | THATS [ eEe TPRIHE
fa9g (Positive Discrimination) T 9T
¥ yAR#Te®d  Affirmative Action T
TIAT fAq TWH qEem | Aqdrs dead
Preferencial Policy &1 ®9HT far= Tie=g; |
TATAHT TA=HAT FT TH &1 AT 30009

AN, R0SRU0K3 HT ATR[AT TTSH! ah
aifeardl aoaagesd, Haell, dfedr, afaa
AT, (TBSURT STASTER Fb T
ATIRIReT STCHT AT o I AT, IreAdT,
T, ATGaTl JAeiq Td AfedTeeddl
& feda! ATHT GTf aad o aa
YPRET Q@ Fadges ufd Iq TFRERT
ATEATATS 04 HIAT, Iaders qOY HiaT
AGATET  FTASIAe®dTs 0 whIaTeh!
AT TH YA T | J9Teqehl =
ITaTT 053 T AR HiTATT 09 T
T TF FE(HT T L] TEUHA
G aHT UF, HAT qAT HaHeSH
ATRETOT =T (e &7 TS T Aebeb!
HALT G, | TITAHT ATRETOTRT ATy fafare
FAGUSHT HUH TAEE®E  [HTER
TR T |

fa. & 2030 ATAHI TAT AR TAAT
[eTg, STTasid, g+ T Jep ATRHT
Fe HIATE A,

fa.9. 0% qrere! FGaTAT TATGRT
a¥, Fv7, ferg, Srawiid a1 A7 7 &
fg.&. R04R Tredr Afedr araarteesr

TAT AT FHATI HATAADB] TITIAT,

fa. & 0WY¥ ITTAT ST (TR
AT AT FTHTTHT o,
fa.9 0Y% IqTEHRl WA @ad

MEd AT HWiedr ¥ fumpfeuer
THEHT AN (a9 FREHH,

qQ3t



mdard I>ad By

o fad Q04 HT ANCT (AT ATIARTH!
e,

o (9.9 R0%3 I A=A HiqdTH,

o Tq.H. Q0GR ATeARl HIFHTTH! AT U5
AT e TR AT T,

o FHHH T=eg HT UA, 309%,

o [ISTHAT Jar UF J0%%,

o MY AIHR F=oATdd UA 09%,

o IfTF U 2083

o T U J09R

o TASITHAl Far fAzHTE«r 040,

o FHATY F=oT HIY, FHATR JaT T
fawTEer 209,

THRATITATR FEed :-

"Inclusion is important because we need to
value everyone as an equal. It's important
to understand people have different culture
and diversities. Well form it means that
everyone gets to be involved. There's more
fun with activities and everyone feels
included. When people feel included they
are better able to contribute to the group
and their society without fear of being
obstracised. By bringing the ideas forward,
they are offering a particular perspective,
which stems form a completely different
background.

AT Jeadfgd ITeae®ehl AT a1 9i
YHTANTATH]  HEdddl aRAT AL A
FHITH Jeot@ TH Alehrg, | 91 T TR
TERT G -

LIRS T

JUTIN ATHT ]
T,

ST ¥ S@ITATAATS A&7 ITET
ATl AEATH AR @I ¥
TAIMAAERT ATTFRATS ATHTAT T,
gfqeraicde®  dgadd  Albdli®
A YOIl ANV TqeadT, Hifered
Al gTa AT ATt T HaTfeesY
T Jrataer e S=a1 Sadeed
JoIE T & TIHT WRAFR I G
e [augesEeadr IR T rEgH T,
a=, e T gy =TTt
JAT  HAA TSR ATIRTATS
JrFR qT,

fewir emfea, e, faera T awige
HTHIGET I3 T,

T et fagrea, Wifq qen

SfIcag®dl TR HTATAAT T,

ATk BT
TITYAT T,
TS AT, AU YEd, WA Y@l
FA TATA AT Tl GRET [ABTIATE
REIENIRCOIcD

AT faeram a9, gor, qweRy dfa
JAT FERTCHT ATHHAT & Tl TehIRehT
[a9e, AqHTAE®, 90 T AR
EECRICH

faera  faToreRr  atRaTET T

AT AT

q80
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o faprEsl Yiawd faawomr fau=

ANTREATS qTatAear fam,
o PRV FE ddA  FATAT A
o ITHITSH T ATEHIAE TR I |
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AATAHT HGUTH R0GR B FEATAATAT
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T FITTSTE =TT [T T FHAAAE
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FT Il TTRTH B, |

AOagE®, UMAARd T4 ATeSHIuET
IHT GHEIR A, [a™d T FHA
FETRTATERT AT TR TRuEr fafis=
fagrdes oA woars  gETAeirHoTE
[FgTdeT TTAT Joot@ TTRUH! B, | A7 9
B &R S

® AT 3T&T ¥ =TI (GgT= (Principle
of Equal Concern and Respect)

o FHMATH fEg=
Equality)

(Principle of

e VgWE Ieqa®l fagr=a (Principle of
Non-discrimination)

o HrHfew ule=ma el f¥g= (Principle
of Collective Identity)

o HEWNMF  SEAAH  HEHINTATH!
fFgr=T (Principle of Participation of
Public Life)

o wHTATEUHI fag=q (Principle of
Inclusion)

o Iy Heurehl fHgr=d (Principle of
Special Protection)

o IUTNAH (Al fegr

(Principle of Proportional
Representation)

° &:I'F&I'Qﬁ'cﬁ fFg=a  (Principle of
Compensation)

® IHMUNGH  FAAAR  [HI
(Principle of Proportional Equality)

o TUH  [HgT
Protection)

o IS AT &g (Principle of
Social Justice)

e HMA AfgdRal [Fg=i (Principle of
Human Right)

o famrasr fagr
Development)

o UchauIehl g  (Principle of

Empowerment)

(Principle of

(Principle of

qarafrarer o fagraesar aeRe
T GATSTAET AT Fel =g snares




mdard I>ad By
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Reparation: - IR [&gT,
Compensation: - 3T &fqqiaer fagr,
Restitution: - HTGeP] ATLATAT TATIA

RS gtRaT 9T FTeT,

Rehabilitation: - SATFaT, &THaT faeiers
IS AT [&7 AT T ST&T [qode®
TS |

FRTARTAT THEA TET AT AT -
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TSI & (Poltical Sector)
FiHTd® &7 (Cultural Sector)
ISTHT AMFA YUEAT  (State Rulling
System)

a?l_rlﬁ & (Legal Sector)

9TafTeF FX=AT (Proventional Sector)
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HTATIET T AATAHT TERT TR ;-

AR Y% [AbrT T T dqehrdr
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TATAHT qUTAHT 3¢ feeisfa Amamel 339
MU YT R0¥S JTeAhl Hd AT
qUATA ARl A9 ATRTSAB  FqaT
0% o T FIIIHT el eadvH qrIre
Wbl faar | cEdts e S
AT UA, 0%}, MA@l 0¥0 o 9

il
fAemad dam @9 awEer gfdfafae
B T QevURT UIT ARETh FaedT
UAAT § T ITAT Jod@ T ETAGEH
TR T (BT (LT, Rrer, wree,
AT, JE<, FIATA) THT TFBl TATARN
FIHT AT &2 ATSXEH G | FHAN goa7
HITR] EFAT HITHT AAT I [ATATAA
09c AT UM TE FqEEAT  fhar
AT T AR TRTRT ATAT fqHr
TEHT T | TUTAR] AARH FFGETT 053
T Eaf bl BTl HATARl FTLTT
06R & FHEANTATATS A% T AgTivclh
7 Hifawd ua Gagiae sEwn T 9r
T IEIAT T fqamiaaer el 3 |

THTERTATR] AT AITART  FiaeT
09 H  gEAEAET  (FHETEET ¥
FEAINTAT HeAh FATS [THIOT ), aRT
¥ AT ST TRATITH] (AITd =),
AfqqTsa, AT GV, g9 fRae,
e, AThAATHE ),
Hiferer 8 Aviid FHAATH 8 (FRT
5), GATGA a9l A HIdE faege
gF (AT R¥), HEaTdl 86 (IRT 35),
FTAANABTIH! 8h (ART 3R), I(ATHI &k
(GRT ¥ 0), AT “ATTH & (IRT ¥R),
TS GRETH 8 (IRT ¥3), ATATSD
T T FHTATITHRR AN (IRT X9), TR
FEAAT A qgH Jael ¥ W dged
Furaeft gfdfafaea ¥ gfe=merr IReror T+
(ART 4%), YT FURTSEATT F¥eh [y &
TUETIHT &I (AT 90), gfeafafr et
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a1 ATIgEdF T e I (RT 94,
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FETHT Tk ST IHE, TF A1 IT9HE
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AERAT 9 (IRT |U(R)), &
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T -

FYART =TT BT TT 098 H TH
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fraarast, 09z W uitEgE-3 Wl
qIqfd FEafed ST TRUH T | SH
[ATEe® Mo\ & &1 IAHIH & AT
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gfqaiiTagRT 9fd g9 93e® A ¥y
gfqeTd USE® gEATs Tandd Fiaerct
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Al FgEATH TETA FAAINTHB FIATAHT
JETT FHITTHS! IHEAR Ar=rHT AT el
g gfaeasl T q9fd TS, |

(@®) Hfear - 33 giqea@ @)
ATfaaTdr /ST - 9 gfaqera (1) werefr
- *R yfaea =) fdqq ;- q faea @)
qqTg 9i= giaerd () fsfeus &7 - AR
JiceTa |

AT Yo f@d AT GZATIUHT TIEEH]

gfqeqgl 9 GAATHT AT HigdrT,
arfeerdy / Sasfa waefy v gfaq g
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qAT AR THT earar Tardr Fararg
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g 9H IHIe®El ATHINE T ATNI®
AFLITATS Heed [aUdl 9575 | I9
=T fqavurdr YT IERA A9
ASTATHT JHITT FAATATS THE AT
AT HIT 9fF T qIRTH G | ax
JATFAT  TURT  Afhe®dl  [Adifed
gfqeTaesl 9% FT @A THTH FTHE
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s dr=aT gra gfaeqat 19 qr3+
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FEIT MTH T |

AIfY JedAfEd PIATIUHT  TIEEHHI
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Jod@ TR AEEfeId fedATdre gred
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g Al TATAAT M7 FErard AUH]
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WE'IT -

ATAH! FlaGTT 2093 AT AUHT Bl
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Wf%mr HAZIE B[ G | YTHIHT 3 92T AFe &
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TEAH YrRATATS fam afevs | ITSTF
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TEHT AqATS FTATHEHAT (TZUHT B | TSR
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RIS gL "The skill, knowledge

and experience of a person or group of

people, seen as something valuable that an
organization or country" WHT HIa GiTehl
TSI TRTHT B | AL 340 T 0 H
TYHSRG F A ATIAeATE HEcaqu THT
feTT a9 I9 9]0 Ui ATHI Hed e
ECRIEEE N
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AT el ATaR HTHYT goded T

qUTART  QrAAE  GEITAT HTH
T FHAREEAS AE9dd afdd qdr
farepTaehT TaeRes SATg =IH ¥ed T SUH
FaER 9t AT FHEERS AT 919,
HAYAFATH! ATIRHAT Ta T ATGTHT
BYHT AMAHAT GEART RS, TGarehl
g1, daH UYSHd ATl N
AHATHAT FHHI e, qANAHHT N7 TaTd
TACH FALT FEH, dAndH  Agrivaes
AFHT AT Fisd @, f[aua fasewa
FHI g, dATAee 9T TRl 9, FT&Tar
T AEH GANT Agd, AfdaH9Y=a g
HATEA JHTEARR] A8 &l qHET
AT FITATHT e ATTHT T |

¥.9.4 IAOT

FST Jfaeaeiare Jekte qArST alde Tr
TR LT FIwT oA, Toed, faer,
Biedr T gaT T e TuE 3R T e
FHARIEE HTHYT ICART TUHT T2 |
X, Y Theory H&I HATIHIT FHARGEATS
ATITIAA Theory X A=A &S
T TTAHT AT 8l qMgvg, | ATeAh]
FTaaeh FIMAT Max Weber & Ffedras

ATATaRUl HU Rl Uchld AT HIA elefl |
FTEIT FANT g 7T I | Teh TIF
TEETHT I T BTHAT TELITIH AU,
TSR IO FIAR=adT g ¥ HH &l
aT TR @Y FR AgH 9UAfg wrEgia
JEAAT BT G, |

¥.9.% Heqw T fasre amaETn

IR AEST e AL 37T STl
qrasae IALITHAT STl AThSH  qdd,
a1 qfaar g | Wl T AmieRiqers
I o T TR raerel FTHT
ATRUUT T Febehl f@ed | HoaeEeq
YITAT JTIA aQal & | AR FHET
YFRTHAE T |

TAATAS AT A IodlE, qAr ST
ATebepl TR raterdar qirafs; faerer
T TG | QT FHARIEE g AT,
AT &Rl (Knowledge Management),
BESIRGH F:If'cf (Institutional Memory),
afkadHe®r aTaT (Ressistance to Change)
I YIaET faeai eR @y T uiH
T HTHT B TG | 7T ST ATebaT

ayq
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I3 T U5, |

qq  AEASE  HEATHT  AHA ISl
T ¥ Yiaarar AR AR TR
g 9, IHIESdl el Faegrad T,
ATRYF ATIF GIaeT, FHARGES QMY
feep Tar WG AR AT AR
TR HTLITIATTH T, |

Y. AT HEE IS qar "WE qei

EEATTART A TEE

AT Yol FERATITAT @l IRl HEd

A FAT FeTd FHITH Sfavg

° HHEA Yot fAAfUeEr @
T el giaEaar gq
AT G | T faspadt, Hifas
TEd,  GieE  ARAEESRl W

SUATHT g, fgeh AAHAAT ST

FROA %k 9 TEASEIE ST
fTerTep! srgERaTe afts=d @ |

o fgvafqaTagE®are U I« farer
T ATEERE ®IHT HF T (ATemar
Al A= G | ATARIH, ATAHNIH
T drogeh foremer  arvreHn  Rfea
T AN W) YHIOOA ENhe TR
SATTRel TUTTd ®IHT JoqTeA fae
TebehT AT | YTl IATEwmehl AT,
TETATHT JTATT T Febehl B |

il
FrESAe  HEIAT FHEHANT  TAC
gfRar AT T O9ET @ | Y
qATIYIF EIHT FH HeEl, HHATA
HAAY BET He AU [T TG | FAT
19T, SR Afae BT AEREdl B |
foft & s v, =1 qriestAes
ST BRI giqeTE Afhes
ATHTT g AhbT G |

AT T | AT [ATRT AT qqT
FIAFHHEE TNl BRI HATEIT
T qhRT S |

IFRATHE! FHEATIAS el qdT
Sfed WTEAT AUHRTT  FHATIERHAT
ForAeTearel #a Agd, A A
ST GHET AT A | AT @i,
HAARITT T, IoqF ¥ (AT q9r
qIIR YT T Febepl DA | AT
fa=m, fafa, 9har @mp e @
FAAT  FIFAT AAITRT FEAE
TAAT, AFSAB] FHGERA  ATdE
F Tl T |

FHATEHR]  TATTRNT, a5l T
TS FEAGHERT AT I
HAITHA A8 T FTAFFTEAAT AT
TUE qAT RWEPRB] FqT TG
I, Te, AOuh FHANT I

SR g Febehl & |

FHANEE HTAIT IJeATET T AT
qEaT T HAG qSiare IodrEd

QYR



affes fRNIsas-20C0

fereT ebebT ST A TgET BT FhgEdT
(Artificial Intelligence)®l YIRTA
AT Gotepl GeqeTHITS § GALTH
T a1 TH G |

qtaa afq faeEsr g T30
gre 7 niaefia #HEES gemia
ATHMTT g Febebl i |

Fal Hedl ATEIHl AThUF qod,
AT 9T AT, FiqdT qgAdl A, I6
T gfqurar SAerh dearr fed
ATATERIT ST |

T, 367, JAT TR bl IIqAT T
TATAHT AT Goil HARATATRT 3T
TR AT &7 |

TRl fageel AHATET TR
fafaear sge=amam 7 9fF =HT 3 |
AHYA,  AqEAA A& fawgH
THHT G |

ATATNTE FREAT, AR TEAT I
FHAT FEATIT ATHT G Febehl

S |

%. GHTIRT STIZE

TS AfeTF  EAHT AT AR
S a9 | FHATIRd, T
ATALTHAT ATBTH] TIETFHH TRHATSH
T AR TS, | TR, ATl eE

T oA Rretrer giateErdar T
IYTATS ATALTF AALh TATR THIE |
FEST T AT A, FIHT AT
FATIAIE |

Al T =T T FoaTs A
HAAT YSH TAIE | GHIT HTHE]
AT U SATAT, AfEATRT  FoTAT
EHPHT FATTHNT HATEAT THIS, |
qAFea  qar  faerEEr s
ﬁ ’fsT (LN ; c |
faF@ IS | AAH SR,
BARA, AR AT AT I |
afadeeT AT TR T ATaraRy
TR T |

F A T (ASIl SHETAy T g
AL AT T |
FHARIEEATS AT, ATAH, T,
YAARST Yo T IAeEd g
T AT, AT T FeqaATH FEATl 07
IYANT I, |

FHANEES  [AHT  HATHEA
HATST T FATFEAAT AT
JIcdTed, U8 ¥ qEhRebl aedT T
FTATEAT IS, |

I, TeT ¥ GIaarard wH= [ahrsd
ATFYE  ddd, STATATIdHR  FaT,
laar dearer giaferd T |

EFAE  ASET, O AT

Q3
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ISl AT, IO q9r BRI
FATE, TSH T T WA TEH AR
T |

o, e

THE USSR (AT qAT 9T AT,
ATHINSTF, AERAF [GFE T g el
QST AT ITSA THH] ITo AT
T qiv=TeAeRT AT Qreeptter Jretar, Tt
1T, T ¥ FREFHH g8 AR TS |
AIHE AT (AT qaT Jid, draweh!
AT, dAMAH, TS TAT AT ATALHT
GoTAT I, ATMAH ISTAF AR FEITTT
SHAT ATTINg, AT P FER(TH [T,
fag, faerey weRmer faem T,
JATIRTT FAGATET TGLTI ATAF
T, Hifge a9 TRAIgE TTeaTe - e
T qAT ATAINSE  AREATH Ate=radn
T |

ORI |9d Goil A0 ¥ TR
AT TS A Afq AT 9,
A dehl TRBRA ISR Al AT
T HIHH AN T, e gedTewd
ASIRIAT AT TR, ATAAT TR

¥ Arawers foredr yaTe I, SRR e
TR ®GHT qR=TAT TH, ATaSlieh
qar Tsir F®qTer " Geier 3fed

AT T qHIE |

qra ¥ arnit

AqTeAH! GfaeT, 3003

Ut A, (ATfdE 9T 2065/ 00ve-
R050/5Y), AN ASAT AWM,
fegavar Froarst |

S AT FFERIET (e 9y
R059/05R-305Y /05%), WM AT
HART, 050

e Hifq, 3059

SH Hifd, 0%

farerr +fifa, R0k

T, a9 YO 3 9, IO 43R, FZHA
ATAAT qoaT FHRT YTEA ",
FTSHTE!, 099

Baron, A. and Armstrong, M. (2007).
Human

Capital Management:

achieving value through people,
London.

v
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be

challenged, and increased constantly, or it

"Knowledge has to improved,

vanishes" - Peter Drucker

BTSN o=aT JdTetg F ges, Uge ¥ 9w
HATTHT HIAT & “HHAR gad TMTHT 0
TeT T - E¢F BN AUAF &3 TH B,
qfeard & TTHT G | TaT TATH T AT
T dleq AT ofed AT qrarT |1 ATl
fr 7 et 9 Ty | Ay, A4
SR YIH Fcg {g Bl A, 2% g
qiead | FERHAT TR 2¥F Hifqs 9w,
JUITET, TTaleresT TS Htaes! ar= qie
qfeade g2 S | B Ui TSIkl AT
T Tcd | “HIAE, JOTedT ¥ giafa” -
A For¥ aT T AR AT g
TSATEEHT Er |

AT TATART AT FLITE"A Ao

" agme fdwe, aure fads ad

fad= et

[T T AN EeEwmdl aRafdd AT&es
qfeqfd T SEAT qEEed  FHEE
AT TRREHT BA | AT FAAAEETS
JATIHRT TTHT IfEeaTS s TATITETT AT
AIET A g ATaSI A ALIEe
T5-9&lT FREHI ATATIA G (HPbTS
T ¥ FF37 (Learning Organization)
g T FAM AT (Knowledge
Management) &1 ARTFE®  HATIA
T | AT 5 ATIRUMEE S=Iehl qraHd
TS ATIERHT 79 JaqadTs el
feq, gurawra Ao fawr utwar awa
FASA ¥ YATUTErAs dafeial qRaeTHm
qf FEsiE daes des qavd YaH
TH Fh FATIA AAH Tea s, | TH ddl
fgPre TFET T AH FIETAAR IR,
TIAH FESIIE qgodeed  AThdTs
[#Ts TgoT adTgd qa7 FFSAdT A4
FATIH THET AT T T AR
¥ FATCEEdT qHT ALAT T |

Quy
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fa@Tg a3 (Learning Organization):

faers  agad (Learning Organization)
=T e foeerg,  ofemmew ¥
TAYAAAR GEE(AATS GO TH AFSA
TR g9 Gihes | Tad 9d el
YT T FHH Ue ey faerg ?
FaerTAT qe T g9 drcatied e | faarg
TFSAH] ATIROMATS Ua? Heolel Teaeh
TYTHHAT Ih! T&T% “The Fifth Discipline”
AR ABGIT TATTH T | IS (qhrg
FFSAATS “TI AT AT &l ATTHE®
FTAR T T ST T ATHT AT afg
T qHRaA’ R aiaTid W fag
GRTETOT AT AMAHAT AT AT s,
¥ I T AFSAH! <k FAe® T
FHANER®! HTI THIIHT qid qeafead
TS | AFeAd ATRATE (Fwre qEed
(Learning Organization) T ®&9TH T
THHT AT ATATST T Fel AATHE®
Tel Joot@ TRUHT T |

AT AEASTE qedREas e
TS TATIAHRT ATRT T AR AU TAEE
. e smEREE W T (Providing
Learning Opportunities)

TFoeed ATl FHANEEH AN
=T ¥ AT RTETThT STaaeeaT
TN T T | TFAT AT/ Frereor

FIFHE®, TAHAd, UITHI/ TodTE,
IS T AAATST [AFE CHHETHT

T ATG THTILT g T |
2. [EQECa] RITHEEHT TIIAT

(Establishment of Learning Forums)

HATHT FHATEEHT (e AT Teh AT
TETH Y&TH 9 ¥ FedNIcHeE [aergars
e TATSH BT, e, AR,
qihrg, | A WdhHewEd FHARERATS
IEEH AU T FANAEE  dAigA,
IMERITSTE AT T T HIEEAR S
TEANT Tag | JAI=ReE BRAEE A
TATHT T T forar/ wfRasT arhe 7
¢ T SHHE FIEE AT A FERA
FATAT ITT AT AT T Alebeas, |

3. JAfT I AATEFHATRT 79+ (Promotion
of Growth Oriented Mentality)

7oAl ATFT HHAREEAT  FHTERY
afesware awar faere T afes 9=
ATATARTT FTIAT T IATEEAT YT I=HE
AHMRATH] Jdgd W daRg | F=dl
FIATARV TAR TR ATNT TFSTHR! AqcA

deHT GUTHEEEAd  HATAeddT FHET D]

faerger garaeTs Urcared feux, @
AT FHAAEE G HATUR T FHAEERT
JIARATTHAT I i e greafed
TR 79 [t gmlasdrars st e
TS |

¥. T YHWTETE Wied@@q (Encouragement

of New Experiments)

N o

TATART TN FATATGEHT Rl

3

Q&



affes fRNIsas-20C0

qUIAT: qTAAT TS, | THF TFRIHS T
TTET el Ueh FAT TARTATS GIedTe &l |
FEFHEE TAN TH T IRUTHERAE
fom drenfed T AfEs | FTATHTE
qdcd ekl YTHbEE AT HITBTHT
FEANEEATS FA T (O TRITHIH
SifgAe®E fddedl AT qRied ararere
TS e | TR AT FATATGEHT
(I8 FAAH 90 9T AHa aod ¥
ATATARAT 21 | F o 97 X At A
AN I T ERETHY A J4s az al
qUITTT: FRFIE T S | GFRATRT aTereTer
T YAWTRT AHT F qaE G F, a7 qi
AT AT T 78R T Ak FRTAT ATARAH
FHARIATS YIcaTed T Al |

y. fawee Frawamar e qa
qe@RA (Motivation for participation in
learning process)

fgerg BRaTRaradT IR ®Iar MR
TRl g9 FHARES  dEe T T
SAEEArs WEEd T+ A g5 97
fre=ae faepreams 99 It 9 afeg |
IT AIAT REPR, Jar=1d, a1 99 &
HIHEE®H] ®IH] g1 qdF | @l e
SCURUMHT AT (& IRERR, TaITd
oife) fam afepen, & woeEwT SraTedw
fafrr ®RA @1 dewewmEl  AEA
faeTgAT ART 9T fad FHARE 719 ¥
Jatexur fasfeare at uft SHeEars ¥

qU IyEls G (bt Bhaream gfq
Il e |

AU ESHE  dEqEEHT  faeg

ATSTEE EATIAT THRT T EE
9. T FHATLAA

TITAHT 8¢ ATaA b GRIERe Taqad
LR IEI R | = B EE e
FRIFATCE FH AT FZAY TRIEH S|
SRR THHT [ahed Al FaTRUH!
RN AT 81 | a9y SR I
JETATS IER AR T FTET (e qar
1T afer agAIeEs |

R, ®ifha dieE

AT FeqTes g AifAd faxia ¥
AT FATIAEEA oo greg | Fepragert
PRaTdare gfded doeld A0
STHRTAH] ATTE BIHT AT YT T
gal gy fren ¥ faere #TdhHesHr
T T feafraree g7 1Es |

3. QA 9=

T FFSTAT [AFTERN ATIRON TS
forerrd i @geT (& e,
faeafaarera, arfaw & ) AT AT
AN gr A Fifeeg | aY A (el
AN &7 T TRAIES, | AFod Il ATHI
JE9T YATHHRT ®TAT YId T &l ¥
T &= G |

QYL
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E1G] STIEATIH
Management)

(Knowledge

A FFEOT AT T5STHT  Tedhl
AW a1 dAifgd qEdewdl aedd ¥
THIAE FTRITIAATS THTSS, | AFSTH
A\ fafesr geEw o w@er Bd
RS | AT TAATIART AT FSAHT
JUTET o7 GEAad Fa TEEN TEeR
AT Fgled, WUSRU, FATE qdr
AAIAFAT AR GEateda Ferehl Te=a
e T gurer faera iedds | g
g o faq gybRamag e
TAEHR FATSH, FAMAT ATSH, THT
TSR] FHAREED] 77T IR T T
[FehTg TFSAHT ETHT TITIAT
T FEART TG, | TR AT ATTATS
e FH ¥ gHIAEe JH TR g%
AT fATS T BA | TAMGE A
fchel  ATHT AThTd TaH  FAANIF
STEFHT TRITHT AHR a7 Wgdeare yra
TH A Bl 99 TR g AT A™dId
q? ferge A9 gafataa s &1 | 47 39
fopfaHeT M AFSTHT TEwg | TFSTH
AT A GLATITH] GTehT hlg TTaT
AT 3T AAATE SHFLATIT TRATES; |

AT qESIAE GEAREHT W
TEEATIAHT AT T AfRA FFATHEE
TITART  TAAE  AFSAeEHAT A
EATITIAR] ATNT JOSAT faehrr TRTeRT
T UTEed | RERET &T87 (&b

AT,  qHEad [augesr  TAeEwd!
RTS(AE, @ F@H ¥ TeHIH &l FLHT
T S e GitAd AURT g |
S ATl qH GEREE SArere
AR TATAHRRT T8 Avg, | a9
FE YA JUTeAl fqehre T Ficheas,
T [aqTHT T8t qqI= TRUR F |

9, GESATHF AT HRAZEHT HeATgA AT
Sg™ fAaRur  (Organizational Need

Assessment & Goal Setting)

AALTHAEEH AATFT T 2l | I
A d=RTae® (Knowledge Gap) dfe=m
TH, ATFITF ATHH ThRE® I, T 77
AT JUTeAlhl  Jeedas AT
e |

. ARl 3@ T WUSTUT (Knowledge
Capture and Storage)

T A T deied AR Al
grareeThl famra T Afbeg 1 TEEr
qGE®, FASAE®E, AT Tddadass,
TEIee® ¥ I ATRiHe  ATFNESD
AL & T |

3. §WE aiH<or (Categorization of
Knowledge)

T USRI THHT AT faebrd TR
JUITEAT / STALTAT STl A Teh0T  JOTTed]

Qut
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g FHTEYT THT T TARThAEEdTg
JHTEED] ATTITFATH] ATITTHT JTeaiHeh
AHHET ARTAGT HeAT IH T GgH A
HEd LS |

¥, WM AT HEmhiadrg  Sieed

(Knowledge Sharing Encouragement)

FHANEEAT  JBHR] AR AWMS
JEA®T AT Ffqeggicd®s  qrEEr
T|H I | AT FITSME  geAdl

gl | a7 FHATIEEA AT ATAHT I
TGTSTHT ATNT T FSAR GIATAHRT ATHT
qfT T ATTHHT AT ATH IR R
qEr3q 988 | I9d g9l (Synergy)
qaTd 9TeE, | gFEAd qdrR 9+ HqIq
AT JUTATHT  FHARIEEATS
AT [qATTAT, ATATRT ATH AT
T+ gredtted TR 99 |

Y. TET FIEM T MuATa g

(Ensuring Data Security and Privacy)

TSPl A JUTATHAT T84 A a1 Sl
TgodAdl Yhd ATaR  FHEEAUA g
TR | a9 T ST T YUl TR
AT fEITed TR e | TARTRATEE®
AiHepEEAT  AETRd uge e ¥
ST MUAIAT  HIAAEEHR  FTATAA]
(Compliance) ﬂ'&lﬁ_ﬂlﬁ ‘TFFE T, |

¢. fufia smmafaw T w¥6@ (Regular

Update and Maintenance)

JUITET G 9T ¥hTa, THIET T AT 9T hT
AR JUITATh] AT TRATE |

9., FEUYAREEUT FW TIEATT JUTA R

THoT  (Integration of Knowledge
Management System with workflow)

TFSAH FATATEH FHHAT AT AT
JUITETEATS TehleheuT ITRTHT T JUITeATERT
JATTFERT TT TEES, | SITETUHT ATNT
faerar ot fegd et @1 fawgar S
FAAN AT AR [FaRTH Tod
AUHT TS THTTHN TES |

T I

q. difg o=l

HITTHT Te AT ATHH! SFALATIT T
TITAT G | T HBTH TR T ATHIATE
U A, a1 AATAAATS @iade G
(Internalize) T 9T A qEe TR
TN TH TR AT TEA RS, |

R, gEwld

gtqed] AT R ATATHT T8+ ATATS
AR STIehl BT ARG (hIaHb!
SYHT HATATEHAT o7 AFT AT hATHRT
PR ATTHIT HITTTEE ATHT ATH TS
ATEEA |

3. gfafer T gw=T

T T FE TR AT G | ISR
A T3S 9SS s AT afd
qFSaed] Sl JUAedehl TRHTHT TR
T | Afeeldl JFXATHT eService /Online
Service W H! TIAT AHATSIHIAAT I

qQue
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S | AlE AT G SR
dcd dEHT STHET TR (Generation X)
TCH B, TS AAAAH GTATIET ST
JHeeRT % dfeg W ArETeRr aEr | av
REIVUARC

Alpha) I¥ INT Tl BH, T SIAA
SEEATETT Giafad T grechi U
T | TN AT Adcd qedl @A
FHATIS  qHIHT ANTAT g9 IS

g TRl T |

e

TS ATASAF  FEAEwH  fahE T
HATH] AT [Hebrg FFsT T HH
FATATITEH]  ATIROTATS  ATCHEATT T
AIITF T | AFAeed (MR (qeprg, T
FIEHIS T TATAAAR FTHTATE AETE]
[ ATHT AT GSITeh] ATH I3TSH TR |
TqcE FTaGAT, HHAT [ABTHT AT, T
gfafuars smer afvady T safaf=raarer
HE@Ul g | FHATTA, AT Fraarad
¥ qiRedeR! ARG qrafvad e

NN

SIHHT TFRT (Generation

TR T s GLAE®d [ghrg T [
ITATTAATS TTHI(cTeh ATTATAATRT &GHT
qratHeEdT fEaaes |

SR ICIE DI

Farnese, M. L., Barbieri, B., Chirumbolo,
A., & Patriotta, G. (2019). Managing
Knowledge
A
Operationalization.

Khanal, L., & Mathur, S. (2020).
Challenges of Implementing
Knowledge Management Practices
in Nepalese Financial Institutions.
Nepal Journal of Multidisciplinary
Research.

in Organizations:

Nonaka’s SECI Model

Rai, S. K. (n.d.). Knowedge Management:
Taming the Intangible. Retrieved from
Nepal Administrative Staff College.

Senge, P. M. (1990). The Fifth Discipline:
The Art & Practice of The Learning
Organization.
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A GoId ol RaTATTol

fawa gam

TFoAH] AT ATTYTF  AHH AT T
FFH IIAH FANT TH A ATz
[T T AH FGAT9T &1 | TFSAb]
gfafe ¥ ASTHITqE TIT ATATSTE TRl
AH FALAIAAT GAA TATE qESHA |
SATITITHT HATHAH! FART T FATHT AR
eI fafudre 7 w9 FEwar
A5 | FH ATITIAA ATFHI AT
T YUTCATag FANTATS SATSes | AgSHb]
gfqeqaicds a9 dig 9 AT qdqr
AT ¥ FEAEE Sed FH TS |
9 AL U3l Uhar &1 | TJ9H
FATAERT TEUE, AUSRUT T THR ST&dT IrhaT
THICSA |

AT FHHAT  ATAIRT AHE, g,
ATTHR, TAT fqaprgars S IATET T,
Afe ke, dfe THIH Al TR T

I A TEEYE & | e

o

NIERS

" g wfa, e qur w qReAr Fw

TR RIgo!

e fafa= I W A HEeddT 9t
T BT | 791 915 99 T 319 Aqrehan I+,
AT fEsTTed T FRATEATH qIR T
At gBRaTATs IHE 91, R Fere,
Ataq aTare SHE fqF, AHEaeEed
UOR A A aEATIAH HET TR
TEh § |

Il G T, eIl TS g ST
I T qYATATS AATISS, | TSR,
Tk G AAE @S JAT A,
Fro=nfeer NI T e =T HIeTHaTe
A A T Gibes, | FA fawIeR
AgTfecTer T SAFRTNE TETehT ATTHT AT
[ ¥ EHT AT T YN T AT q4r
FIT 7 FF T | TATT T AR A
Teehl [RUeT Tl T@rAld al | AiAHew!
it T difge BhaTearad Iqs 7 A1H
gl | ferg 29\ gaes SHel Her ud
HEEU Iid A= T HIE Tl AR
Id 9&Tehl TqH1 [qUR T | oF AT

aga
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TS ATgAT HIRA 9T T giheeg T

Q ~

TJaT  qIT ATcHE  STRTRUTRT  HTETHET

FIHT Jool TRUHT B | TIHTT 9T
C o N o Y

AMAAT HIHAH DT HIAHE dIT 9 3&3

PRATFATIET STe? =TT MU & |
TEH ATAR FAATs HFERHAT dTeHA
T FeIAT ° [ &1, AW g7 A9, I
T g fearg T g daedr =g |

[a® ATaR TAHI ATAE TH T
&THAT S T &l |

SRl AT qRATIT T FesT B |
T & 8 g fawyr fafi= e R
[Ige®dr  AT-FT  faeRe® @
T | Wi TAAT AW HAH Afad T
TR ATEl oW T fa@rg AmRa
F fTTIET AR G TR AT AT
A¥HTS 2T | A Tl HATH ATAHAE
fafpuer a1 swaaTe gefaudl T
T AT FEAATH GH=AA Bl | ATTHTR
STHT TR Teehl FeeRTa SNyt o S
Bl | ATHET W FEArars od e
IR THAT, FIAT, T GRRFAT =T haT
oTfaqeT  HTEAHETE  JeTdlE,  IT=AT-T97T,
GTSET R T2 ¥ el Bfarer famor
e, TGS o AW A5, | AHSa8IRT
gTed AAHE, S1d, a7 el Aefiadare
g HTcH qodehl dTd, Todsi q9r ATcH
TTETTh? S 27 |

T & T2 * a9 &1 T9arg 3
T AATATE FTAERAT U g | AT
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Strategic HRD Measures on
Continuous Learning and
Upskilling of Employees to Achieve
Organisational Effectiveness

Introduction

In view of the paramount importance of
human talents to the organisation, this
paper takes a strategic HRD perspective
on gearing continuous learning and
upskilling (CLUS) of employees towards
achievement of organisational effectiveness
(OE). A report of World Economic Forum
(WEF) emphasises that upskilling of
employees contributes to sustainability
because it ensures continuity of workforce
for society, as the COVID-19 pandemic
threatens to increase the digital skills gap
(WEF, 2021 Dec). While stressing on the
need to promote digital upskilling, the
WEF report argues that companies who
initiate upskilling themselves will reap the
economic benefits.

In modern organisations, continuous
learning, and upskilling (skill development)
of'its employees should constitute a part of
Strategic Human Resource Development
(SHRD) while the five key components

of HRD have already been identified as

“ Professor and Dean, Nepal Open University

Prof. Dr. Arhan Sthapit”

a) HR Training and Development, b)
Management Development, c) Performance
Management, d) Career Development, and
e) Organisation Development (Sthapit,
2013, 2019, 2020).1t is essential to connect
the continuous learning and upskilling of
employees with the strategic HRD system
in the organisation. The strategic role of
the organisation's HRD also in promoting
continuous learning and upskilling of
its employees is crucial for achieving
organisational effectiveness.

Contribution of  continuous
learning and upskilling

As a part of SHRD, focusing on skill
development and fostering a learning
culture (including continuous learning)
can contribute to both the organisation
and its employees in the following ways,
which highlight the strategic role that an
organisation should play in promoting
continuous learning and upskilling:

» Adaptation to Changing Business
Environment

uq
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In today's rapidly evolving business
landscape, organisations need to
adapt to new technologies, market
trends, and customer preferences.
Continuous learning and upskilling
enable employees to stay updated
and relevant, ensuring that the
organisation remains competitive
and agile. Therefore, organisations
should strategically push forward
its continuous learning and
upskillinginitiatives as a part of its
HRD system in conjunction with
the environment forces.

Increased Employee Engagement
and Satisfaction

When employees feel that their
organisation invests in their
development through continuous
learning and upskilling, they are
more likely to feel valued and
engaged. This can lead to higher
job satisfaction and lower turnover
rates, contributing to a stable and
committed workforce that is key to
organisational effectiveness.

Improved  Performance  and

Productivity

Upskilling employees allows them
to acquire new competencies and
enhance their existing ones, where
competencies include attitude,
skills, knowledge and ability, or
ASKA (Sthapit, 2018). As a result,
they can perform better in their
roles and contribute to increased

overall HR productivity that results
in organisational productivity also.

Enhanced Innovation and

Creativity

Learning and development
initiatives often expose employees
to diverse perspectives and
knowledge. It can foster a culture
of innovation and creativity,
encouraging employees to think
‘outside the box’ and come up with
innovative solutions to challenges.
It contributes to the promotion of
organisational effectiveness.

Succession Planning and Talent
Retention

By investing in continuous learning
and  upskilling  programmes,
organisations can groom
employees for future leadership
roles, ensuring a smooth succession
planning process. Additionally,
employees are more likely to stay
with an organisation that invests
in their growth and development
(Sthapit, 2014; Sthapit, 2018 Dec;
Sthapit, 2020March).

Future-Proofing the Workforce

As technology continues to
advance and industries transform,
some job roles may become
obsolete while new ones emerge.
The WEF's ‘Future of Jobs’ study
predicted loss of 5 million jobs,
as artificial intelligence, robotics,
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nanotechnology and other socio-
economic factors would replace
the need for human workers
and predicted that technological
advances would create 2.1 million
new jobs(WEF, 2016). Deming
(2017) predicted that future jobs
would demand more soft/social
skills and mathematical ability
than manual and technical skills,
as the world moves towards the
'Fourth Industrial Revolution.'

Upskilling employees along with
fostering  continuous  learning
prepares them for future roles
and helps the organisation remain
relevant in a changing world.
Therefore, it also helps strengthen
change management in the
organisation.

Building a Learning Culture

It is time to promote learning
organisations  (Sthapit, 2017;
Sthapit, 2018) where learning is
strategically promoted as a culture.
A strategic focus on continuous
learning and upskilling can help
build and foster a learning culture
within the organisation. This
means employees are encouraged
and motivated to seek out learning
opportunities independently,
fostering a  self-driven and
knowledge-hungry workforce.

» Strengthening Employer Brand

Employer branding, as an important
retention management technique
focuses generally on how to
make the employer attractive or
the employer of choice, to lure
the best possible talent to the
company (Berthon, Ewing, &
Hah, 2005; Sthapit & Shrestha,
2019). Employer brand, in essence,
represents how the company
is perceived as an employer in
the eyes of the workforce, job
seekers, and the general public.
The employer brandis shaped by
such factors as company culture,
employee experience, reputation,
compensation and benefit system,
career development opportunities,
leadership and  management,
diversity and inclusion, and work-
life balance. Organisations that are
known for investing in employee
development are likely to attract
top talents from the market. A
strong employer brand can help
attract skilled individuals who are
eager to grow and contribute to
the organisation's success. Thus,
strengthening the organisation’s
employer brand through the
CLUS initiatives helps promote
organisational effectiveness.

SHRD and OE interlink

An organisation’s measure on continuous
learning and upskilling consists in its
strategic HRD system which, in turn,
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contributes to organisational effectiveness.
Sthapit (2023) postulated that there is a
symbiotic relationship between strategic
HRD and organisational effectiveness.
Developing human
organisation has marked a paradigm
shift,as it has emerged as Strategic HRD
(Garavan, 1991; Garavan, Heraty, &
Barnicle, 1999 ;Garavan, 2007; Sthapit,
2014; Sthapit, 2021). Organisation leaders
and managers should foster strategic HRD

resources In an

for organisational effectiveness and hence
for future success.

Strategic HRD involves a purposeful

and proactive approach to aligning
with
organisation's strategic goals and other
functional management strategies, such
as those in marketing, HR, operations,
and finance, while also developing
strategies based on environmental
analysis(Sthapit, 2014; Sthapit, July 2020;
Sthapit, 2021). This approach essentially
integrates human resource management
practices  with  the
strategic objectives and long-term goals.
According to Sthapit (2019), Strategic
HRD encompasses activities,

including talent management, employee

human resource Iinitiatives an

organisation's

various

training,  management development,

performance management, career and
succession planning, and organisational
development. Unlike conventional HRD
practices, which primarily concentrate
on enhancing employee skills, strategic
HRD aims to close the gap between

individual development and organisational

objectives, leading to improved employee
performance and overall organisational
effectiveness (Sthapit, 2023 June). The
proposition
continuous learning and upskilling
to the strategic HRD system of the
organisation to help achieve organisational
effectiveness(OE).

therefore is to integrate

Strategies

To
learning and upskilling (CLUS) as a part

effectively promote continuous
of its strategic HRD, organisations can
implement the following strategies:

i. Training  and

Programmes

Development

Training is essentially targeted at
achieving a positive change in the
performance and behaviour of those
trained so that they can fulfil their
current job responsibilities while
development programmes
of the efforts to develop not only

consist

knowledge and attitude but also
different types of skills including
diagnostic, human, conceptual, and
technical skills to prepare them for the
upper-level responsibilities (Sthapit,
2019).0ffering
programmes, workshops, seminars,

formal  training
and conferences to enhance employee
skills and knowledge can put the
human resources in the right course
of continuous learning and upskilling.

Performance
Programmes

Development
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These
involve mentorship and coaching.
The  performance
programmes pair employees with
experienced mentors or coaches who
can guide them in their performance
development and professional growth
(Sthapit & Agarwal, 2022). It is a
feasible means to execute the plan of

programmes  essentially

development

continuous learning and upskilling of
human resources in the organisation.

E-Learning and Online Courses

E-Learning and online courses
provide access to online learning
platforms and courses, allowing
employees to learn at their own
pace and convenience. They offer a
modern and efficient way to support
continuous learning and upskilling
among employees, fostering a culture
of growth and development within

organisations.

The e-Learning and online courses
provide with  easy
access to a wide range of learning
materials and resources, and employ
microlearning techniques, breaking

employees

down topics into bite-sized modules.
The e-Learning platforms often focus
on specific skills, enabling employees
to target
competencies required for their roles.

and enhance specific
They can track employees' progress
and performance, providing valuable
insights

to both employees and

organisations; this data helps identify

areas for improvement and measure
the effectiveness of the learning
initiatives. As a benefit of global reach,
e-learning and online courses allow
employees from different locations
and time zones to participate in the
same course simultaneously, fostering
collaboration and knowledge sharing
among a diverse workforce.

Online courses are delivered over the
internet, allowing learners to access
educational content and resources
remotely, often through a Learning
Management System (LMS). Nepal
Open University (NOU), for example,
is a burning example of using the
online teaching-learning mode in
Nepal for its academic degrees,
while the NOU’s LMS provides an
asynchronous learning platform, the
Teams (formerly, Skype for Business)
real-time

offers a synchronous,

learning environment.

Coursera is a well-known platform
that partners with various universities
and organisations to offer a wide array
of online courses. Learners can access
video lectures, quizzes, assignments,
and peer assessments. Some courses
provide a certificate upon successful
completion. Other examples include
Udemy and edX where edX is a non-
profit platform offering online courses
like MIT,
Harvard, and more, and provides

from top universities

learners with access to high-quality
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Vi.

educational content and allows them
to earn verified certificates.

Massive Open Online
Courses(MOOCs) are a subset of
online courses thatare characterised by
being open to many learners globally
without strict entry requirements.
These courses are typically free to
enrol in, but some platforms offer a
paid option for a verified certificate
upon completion.

Skill Assessment and Development
Plans

For fostering continuous learning
and upskilling, organisations should
conduct regular skill assessments to
identify competency gaps and create
personalised development plans for
each employee.

Knowledge Sharing Platforms

Another strategy lies in establishing
internal knowledge-sharing platforms
where employees can exchange ideas,
best practices, and lessons learned.
Such platforms facilitate collaborative
learning, provide real-time updates
and easy access
through a centralised repository of
and Dbest
practices. These platforms not only

to information

information, resources,
support remote workforce, and often
offer analytics tools that track user
engagement, content popularity, and
learning patterns.

Collaborative Projects

An organisation can encourage
cross-functional collaboration and
projects, providing opportunities
for employees to learn from their
peers. It facilitates continuous
learning and upskilling activities.

vii. Recognition and Rewards

Recognising and
employees who actively participate

in learning and upskilling activities,

rewarding

encouraging others to follow suit.
the of
recognition and rewards brings about

Promoting right culture

positive changes in the organisation.
Conclusion

Strategic HRD plays a pivotal role in
aligning human
with an organisation's strategic goals,
emphasising continuous learning and
upskilling. By integrating HR practices
with talent management and organisational
HRD  bridges
individual growth
effectiveness.

resource initiatives

development,
the gap between
and organisational

strategic

In
addition to the conventional initiatives of
Training and Development, Performance
Development, and Skill Assessment and
Development, embracing modern learning
avenues like E-Learning, Online Courses,
and Knowledge Sharing Platforms fosters
a culture of innovation and adaptability. In
today's organisations, continuous learning
and upskilling are integral to Strategic
HRD, contributing to the growth and
prosperity of both the employees and the
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organisation as a whole. By promoting
skill development and fostering a learning
achieve

culture, organisations

enhanced organisational effectiveness and

can

SucCCess.

The strategic role of promoting continuous
learning and upskilling is instrumental
in ensuring a competent, engaged, and
adaptable  workforce.  Organisations
that prioritise the development of their
employees are more likely to thrive in
a dynamic and ever-changing business
environment, as they achieve organisational

effectiveness.
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An Overview of AML/CFT
System in Nepal

Introduction:

Generally, ML refers to concealing or
disguising the illicit origin of the property.
According to FATF Money laundering
is -“The process of criminal proceeds to
disguise their illegal origin in order to
legitimize the ill-gotten gains of crime"'.
ML is the process by which proceeds
from a criminal activity are disguised to
conceal their illicit origin. It is considered
as a secondary offence, first offence is
predicate offence. There are 32 categories
of predicate offences maintained at ALPA.

Terrorist financing provides funds for
terrorist activity. It may involve funds
raised from legitimate sources as well as
from criminal sources. Raising, moving
and using funds are three stages in TF. TF
consists of raising funds to sustain terrorist
activities, meet their basic technical needs
and cover the costs of spreading related
ideologies.> TF is basically the financing

1 https://www.fatf-gafi.org/fag/moneylaundering/
2 https://guernseyfij.gov.gg, visited on 08/01/2023

Rishiram Pokhrel”

of terrorist acts of the terrorist and terrorist
organization.

According to FATF-Provision of funds or
financial services used for the manufacture,
development,

acquisition, possession,

export, transport, trans-shipment,
brokering, transfer, stockpiling or use of
nuclear, chemical or biological weapons
and their means of delivery and related
materials (including both technologies and
dual-use goods used for non-legitimate
purposes), in contravention of national
laws or where applicable, international

obligations.’

Source: UNODC

3 https://www.gfiu.gov.gi/visited date 08/01/2023

* Director, Department of Money Laundering Investigation
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Placement stage:

starts from

collection of money to proceed of crime

Money laundering cycle

i.e. generally comes from predicate
offence. In the placement stage, dirty
money injects into the financial system by

deposits it to BFI and cooperatives.
Layering stage:

In this stage, money launder use loan,
payment on false invoice and use legal
person and distancing it. The launderer
engages in a series of conversions or
movements of the funds to distance them
from their sources.

Integrate stage:

In the final stage, the funds re-enter the
legitimate economy i.e. invest in to luxury
assets like precious metal and stone
vehicles, financial investment, commercial
and industrial investments.

International Efforts to Combat Money
Laundering /Terrorist Financing

Money Laundering/Terrorist
Financing/Proliferation Financing
(ML/TF/PF) has become a global

challenge. Some of the international efforts
to combat Money Laundering /Terrorist
Financing are as follows.

Financial Action Task Force (FATF)

FATF is an Inter-governmental body
established in 1989 on the initiative of the
G7 to develop policies to combat ML/TF.
The mandate of the FATF is to set standards
and to promote effective implementation of

legal, regulatory and operational measures
for combating ML, TF and the financing
of proliferation and other related threats to
the integrity of the international Financial
System*. It is policy making body and
watchdog of AML/CFT system. In 2001
its mandate was expanded to include TF.
The FATF 40 recommendations are the
principle standard to combat ML/TF crime.
It is also considered as the building blocks
for an effective framework to protect the
financial system. Nepal is not a member of
FATF directly but it has relation through
APG. There are nine FATF style regional
bodies (FSRBs) working to implement
the FATF Recommendation. FATF
recommendations can be classified broadly
in seven categories, which are as follows:

e AML/CFT policies and
coordination (Rec.1-2)
e Money Laundering and

confiscation (Rec.3-4)

Terrorist financing and financing
of proliferation ( Rec.5-8)
Preventive measures ( Rec.9-23)
Transparency  and  beneficial
ownership of legal persons and
arrangements ( Rec.24-25)

Power and responsibilities of
competent authorities and other
institutional measures ( Rec.26-32)

International cooperation. (Rec.36-
40)

P-7, The FATF Recommendations, 2012, updated
march2022.
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Asia Pacific Group of Money
laundering (APG)

Asia Pacific Group of Money laundering
(APG) is a FATF style regional bodies
(FSRBs), has been established in 1997. It
is an autonomous regional organization,
works in AML/CFT in Asia Pacific Region.
Mutual Evaluation, technical assistance
and training, typologies research, global
and private sector engagement are major
functions of the APG. It also assists its
members to establish national coordination
mechanism to combat ML/TF. Nepal has
become a member jurisdiction in 2002.

Egmont Group of FIU

This is an umbrella organization of
Financial Intelligence Unit of different
countries. It facilitates and prompts the
of
and cooperation among member FIUs. It

exchange information, knowledge
provides a secure platform for exchange of
Information to combat Money Laundering
Financing. FIU-Nepal
becomes member of Egmont Group of

Financial Intelligence Unitin june10,2015.

and Terrorist

LEAs have exchange the information
through Egmont group of FIUs, by
requesting with FIU-Nepal. Investigation
authorities including DMLI has received
many intelligence/information by using
this group in the process of investigation.

Assets Recovery Interagency Network
Asia Pacific (ARIN-AP)

The aim of ARIN-AP is to increase the

effectiveness of members’ efforts in

depriving criminals of their illicit profits
on a multi-agency basis by establishing
itselfas the center of professionals’ network
in tackling the proceeds of crime. Nepal
becomes a member of Assets Recovery
Interagency Network Asia Pacific (ARIN-
AP) in 2017. It assists to receive properties
of proceed of crime from abroad.

ML/TF Methods, techniques, instruments
(APG)’

[ ]

Association with corruption

®  Currency exchange/cash conversion

e Bulk Cash Smuggling/Money mule
Cash couriers/currency smuggling
Cash Intensive Business
Structuring/smurfing

Use of credit cards, cheque

Use of wire transfer

Gaming activities such as casino,
online gambling

Use of offshore business, bank and
shell companies

Purchase of Valuable portable assets-

real estate, vehicle
Abuse of Nonprofit organization
service:

Alternative  remittance

Hundi/hawala
Trade Based Money Laundering
Investment in capital markets

Use of Virtual Assets:
currency, Bit coin etc.

Identity fraud/false Identification

Crypto

W

https://apgml.org/methods-and-trends
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National Initiatives to Combat ML/TF

Efforts to develop AML/CFT System in

and Confiscation) Act, 2014 or

POCA-2014

Nepal ® Organized Crime Prevention Act,
o 2014
Date |Description
1989 | FATF established ® Acts related to Predicate offences
1997 | APG established e  Acts related to Other LEAs
2002 | Nepal become a member of APG ® Directives and circulars issued by
2005 |First Mutual Evaluation of Nepal regulators etc.
2008 |Enactment of ALPA, FIU- Nepal
Established Some International Convention Related
2010 |Second Mutual Evaluation of Nepal to AML/CFT, ratified/ acceded by Nepal
2011 |DMLI established, 1% AML/CFT S po——
. . o atifie
National strategy (2011-16) N, Convention / Acceded Date | REMarks
2015 |FIU-Nepal become member of - -
United Nations
Egmont Group of FIU . .
- - Convention Against
2016 |1 National Risk Assessment on Ilicit Traffic i
ML/TF,ALPR,2016 et Jratie in
2 2 - 1 [Narcotic Drugs 24 July 1991 [Ratified
2018 |Self-Mutual Evaluation and Psychotropic
2019 |Second AML/CFT National Strategy Substances, 1988
(2019-2024) (Vienna Convention)
2020 |2 National Risk Assessment UN Convention
2022 | Third Round Mutual Evaluation of 2 |Against Terrorist 24 June 2011|Ratified
Nepal-2022-23 (ongoing) Financing,1999
2022 |Department for Management of UN Convention
Proceed Crime (DPMC) Established Against Transnational
i 3 |Organized Crime, 23 Dec 2011 [Ratified
Legal and Policy Reform 2000 (Palermo
Some of the legal and policy measures to 8‘;\? \é?::?ﬁon
combat money laundering and terrorist |4 |Against Corruption, ign March| o c6ed
financing in Nepal are as follows: 2003
SAARC Regional
Legal Measures s Convention on 22 August Ratified
e ALPA-2008, ALPR-2017 Suppression of 1988
Terrorism, 1987
e MLAA-2014, MLAR-2013 BIMISTEC:
e  Extradition Act, 2014 Subgroup Meetmg ]
6 |on Combating 8 Feb 2004 |Ratified
e AML/CFT National Strategy & the Financing of
Action Plan-2019-2024 Terrorism
e  (Criminal Proceeds and

Instrumentalities (Freezing, Seizing
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Policy Measures:

National Risk Assessment, 2020 (2015-
2018)

Nepal's First National Risk Assessment
had held in 2016. Second National Risk
in  2020.
National Threats and Vulnerabilities were
as follows.

Assessment had completed

National Risk Assessment, 2020 (2015-
2018)

under implementation. The main objective
of the National Strategy and Action Plan
is to develop a sound legal, institutional,
supervisory and operational frame work.
It provides policy guidelines to combat
Money Laundering/Terrorist Financing.
It focuses to apply the RBA in all sectors
concentrating primarily on those concerned

Threats
High Threats Medium Threats(threats of concern) Low Threats
corruption(bribery), drug trafficking, organized crime, extortion, |counterfeiting and piracy

tax (revenue) evasion
and financial crime
(banking offence and

arms related offence, fraud, domestic
terrorism, counterfeiting of currency,
environmental related crime, robbery

of products, kidnapping,
illegal restraint and
hostage taking,

hundi) (theft) smuggling (including black market) |international terrorism,
Forgery. trafficking in stolen goods
and Insider trading.
Vulnerabilities
High Sectors Medium High Sectors Medium Sectors

Foreign exchange

bureau, remittance

Banking, cooperative,

casino, dealer in precious

Securities, insurance, accountant

and nonprofit organization.

service provider,

hundi/hawala and real

estate

metal and stone,

Source: NRA, 2020.

National Strategy and Action Plan

First AML/CFT National Strategy &
Action Plan (2011-2016) was formulated
in 2011 and completed in 2016. Second
AML/CFT National Strategy & Action
Plan-2019-2024 has been formulated and

with prevention, supervision and financial
investigation. It
of political commitment towards the
development of AML/CFT related legal
and institutional framework.

1s also a document

Institutional measures

Policy and coordination agencies:
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National Coordination Committee
(NCC) -Secretary OPMCM
Implementation Committee (IC)-
Deputy Governor of NRB

National Review council (NRC)-
Finance Minister

Regulator Coordination
Mechanism(RCM)-Governor of NRB
Investigation Coordination

Mechanism(ICM)-Deputy ~ Attorney
General

Anti-Terrorism Counter Mechanism
(ATCM)- Secretary MOHA

Mutual Evaluation Committee (MEC)
—Secretary MOLJPA

Reporting  Entities(REs):  FIS:
A,B,C and D class Bank and financial
Institution, money remitter, money
changer, payment service provider,
Payment service operator, EPF,CIT,
security brokers, securities markets,
share market etc.

DNFBPs: Casino, Notary public,
Auditors and Accountants, real estate
business/ agents, Dealers of precious
metal and stone etc.

Regulators: NRB, IRD, SEBON,
Insurance  Board  of  Nepal,
Department of Cooperatives, Inland
Revenue Department, MoCTCA,
DoLMA, OCR, Nepal Bar council,
ICAN, Nepal Notary Public Council
Investigation Authorities: DMLI
CIAA, DRI, Nepal Police, Narcotics
Control  Bureau, DRI, DoC,
DoFSC, DNPWC, Department of
Environment, DoFE, Department of

Commerce and Consumer Protection,
Department of Drugs Administration,
SEBON, Insurance Board, National
Investigation Department, Armed
Police Force Nepal etc.

e Adjudication/Judicial Authorities:
Office of the Special Government
Attorney ,Office of the Attorney
General , Special Court, Supreme
Court

Other Institutions:

e MLA Central Authority -MOLJPA

e Extradition Central Authority-MOHA

e Financial Intelligence Unit-Nepal
(FIU-Nepal)

® Department for Management of
Proceed Crime (DMPC)

e Office of the Prime Minister and
Ministry of Council (OPMCM)

® Public Account Committee of House
of Representative,

e  Judicial Executive Directorate

e Other Competent Authorities
PPMO, Department of Immigration,
Department of Industries, Investment

Board of Nepal, MOHA, SWC, MOF,
EC, FCGO, MOFA, OAG,0CR

Investigation/prosecution and
adjudication in ML/TF:

Investigation:

DMLI is the primary agency designated
with the responsibility to conduct
investigation in ML/TF offenses. DMLI
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can delegate its power to any public
official/agency to initiate investigation
cases of ML/TF. There arel7 Investigation
Authorities, DMLI investigate in ML/TF
cases other 16, Investigate on predicate
ALPA of listing
approach for predicate offences. There

offences. consists
is no threshold approach. DMLI can use
special investigation techniques such as
control delivery, undercover operation etc.
There is a Provision of Extra -territorial
Jurisdiction in ALPA. In ML/TF cases
there are no statutes of limitation to sue the
case and provision of state party case i.e.
government to be plaintiff.

DMLI has sole responsibility to investigate
of ML/TF cases. Investigation officer
receives intelligence/information from
FIU, Other LEAs as a referral and general
public and open Screening
committee recommends to Director
General (DG) of DMLI for preliminary
enquiry. On the basis of preliminary
enquiry, report of the investigation officer
DG can designate investigation officer
of DMLI, other Government official or
entity for further investigation. In ALPA,
there is a provision of parallel and joint
investigation. ALPA and relevant act
provide right to the investigation officer
Access to Information; Search, Inquiry

sources.

and evidence Recovery similarly Arrest,
Remand, Detention, Freezing and Seizing
property in the process of investigation.

Prosecution: After the completion of
Investigation, investigation officers are

responsible to submit the report with an
opinion either to sue or not to sue the case.
DG of DMLI accordingly with own opinion
pursuant to sec 22 (1) of ALPA put forward
the document to SGAO whether to sue or
not to sue. After received the decision of
SGAO, DMLI will prosecute the case in
the special court based on the decision
of special attorney. CIAA has directly
prosecuted case in the special court. Other
LEAs prosecute their relevant cases with
the consent of OAG in respective court.

Adjudication: Nepal has two tire
adjudication systems in ML/TF case.
Special Court is a trail court and appeal
should be done in Supreme Court. In
Predicate offence there are three-tire
adjudication system prevailing i.e. District

court, High Court and Supreme Court.

Source: Department of Money Laundering
Investigation

In the above figure, we can see how the
information/intelligence  is  received,
investigated, prosecuted and adjudicated
ML/TF DMLI
intelligence/information from FIU, Other
LEAs as a referral and general public and

open sources, investigates and prosecutes

n cases. receives

the cases on the decision of SGAO in
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special court. CIA A directly prosecute case
in the special court. Other LEAs prosecute
their relevant cases with the consent of
OAG in respective court.

Seizing/Freezing and confiscation

In the final stage, Confiscate the properties
received from proceed of crime in the
decision of the court. Investigation
authority has responsibility to report
information about seizing, freezing and
confiscating property to the DPMC for
asset recovery and management. There are
two types of confiscation provisions i.e.
property and value based confiscation in

section18 and 34 of ALPA respectively.
Punishment in ALPA, 2008

e ML- Fine two times of the claimed

amount and Imprisonment from 2
years not exceeding 10 years
Accomplice deserves half of the
punishment except conspirator with
respect to predicate offence.

TF-fine five times of the claimed
amount. If the amount is not clear to
be claimed, fine up to ten million.
Imprisonment from 3 years not
exceeding 20 years as per the severity
of the offence. Accomplice deserves
half of the punishment in TF cases.
Additional
for public
member/staff of the reporting entity.

Ten percent charge

servant or executive
For legal person up to five times
pursuant to sub section of 30 (1) (2)

(3) (4) of ALPA etc.

Approaches to combating ML/TF
Preventive measures:

National Risk Assessment/Sector
Risk Assessment

Know your customer-KYC
Customer due diligence and record

keeping

e Notification of STR/SAR/TTR in
FIs and DNFBPs

e Enhance Monitoring by

regulators/supervisors

e Ensuring political will

Curative measures:

Criminalization of ML/TF

Use risk based approach
Identification of STR/SAR/TTR
Seizure of the proceeds of crime
MLA and international cooperation
on ML/TF

Confiscation and recovery of assets
Strengthening Judicial Integrity

Mutual Evaluation

Mutual evaluations are peer reviews, where
members from different countries assess
another country. A mutual evaluation
report provides an in-depth description
and analysis of a country’s system for
preventing criminal abuse of the financial
system as well as focused recommendations
to the country to further strengthen its
system.® In which country are assessed to
determine the level of compliance with the
international AML/CFT standards. It is a
continuous process of reform. It has been

6 https://www.fatf-gafi.

org/publications/mutualevaluations/
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measured on the basis of FATF Recommendation and methodology.

Technical compliance and effectiveness evaluation have been measured on the basis of
National Risk which was determined on the basis of the risk and context of the country.
In Technical compliance generally measure the provision of legal, institutional and right
and procedures of the competent authorities. In effectiveness evaluation measure how the
National AML/CFT system actually works. In effectiveness assessment, the team will visit
the member under evaluation and interview government and private sector officials in
onsite visit to gain comprehensive understanding of how the AML/CFT system is working
based on the FATF Immediate Outcomes.

Basis of Technical and Effectiveness Compliance

Technical Compliance Rating’

Compliance level Status
Compliant (C) There are not shortcomings.
Largely Compliant (LC) There are only minor shortcomings.
Partially Compliant (PC) There are moderate shortcomings.
Non -Compliant (NC) There are major shortcomings.
A requirement does not apply, due to the structural, legal

Not Applicable (NA o
pp (NA) or institutional features of a country.
Effectiveness Compliance Rating®
Effectiveness Level Status
High Level The IOs is achieved to a very large extent. Minor improvements needed
Substantial Level The 1Os is achieved to a large extent. Moderate improvements needed
Moderate Level The IOs is achieved to some extent. Major improvements needed
Low level The 1Os is not achieved or achieved to a negligible extent .Fundamental
improvements needed

Follow up process:

According to APG third round mutual evaluation procedures (2018) and procedures for
the FATF fourth round AML/CFT mutual evaluation (2019) basis of the follow up are as
follows :

Type Basis
Regular It is a continuous and on-going system of monitoring.
1. 8 or more NC/PC rec. on TC or
2. NC/PC on lor more out of R,3,5,10,11,20 on TC or
3. L or M on 7 or more IOs or
4. L on 5 more 10s

Enhanced

7 https://www.fatf-gafi.org/media/fatf/documents/methodology/p.13
8 https://www.fatf-gafi.org/media/fatf/documents/methodology/p.21
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Enhanced 1. NC/PC on 10 or more out of Recs. R.3,5,10,11,20 and1,4,6,26,29,36,37,40 or
(expedited) 2.Lor M on 9 or more IOs.
Interna- 1. 20 or more NC/PC Recs. or
tional coop- 2. NC/PC on3 or more of R.3,5,6,10,11,20 or
3. Lor M on 9 or more

eration review
4. Lon6

group/moni-  Femq participation in FSRB

toring 6

. Nomination by FSRB/FATF delegation

Regular follow-up will be the default
mechanism to ensure a continuous and on-
going system of monitoring. In enhance
follow-up monitoring, the
reporting back more frequently than for
regular Additional
Enhanced Follow-up (Expedited):
Members with very serious deficiencies

country

follow-up. criteria

may be placed under the category of
enhanced follow-up (expedited). For

members subject to review by the
International Cooperation Review Group,
no follow-up reporting to the APG is
expected on the Recommendations that
are included in an ongoing ICRG action
progress

each Recommendation is still expected

plan. However, overall on
to be achieved, including on parts of
Recommendations that are not covered by
the ICRG action plan, under the normal
timelines, or as soon as the member has

completed its ICRG action plan.’
Mutual Evaluation of Nepal
A) First Mutual Evaluation, 2005:

Nepal became a member of APG on
Money Laundering in 2002. First
Nepal’s Mutual Evaluation was held
9

APG-Third-Round-Mutual-Evaluation-Proce-
dures-2019.pdf

in 2005. At the initial stage Nepal
had very few legal and Institutional
provisions to control ML/TF.

Some immediate reforms to strengthen
AML/CFT system after Mutual
Evaluation, 2005 ware as follows:

Enactment of the Asset (Money)
Laundering Prevention Act,

Financial Information Unit- Nepal
was established in 2008.

Issuance by the Government of
Nepal of ALPR, 2009.

Designation of the DRI as the
asset laundering investigation
department under the ALPA.

Designation of the special court
with exclusive jurisdiction over
ML/TF cases

Establishment of NCC
Technical committee.

and

Issuance by the FIU-Nepal of sector
specific AML/CFT directives in
2009 & 2010.
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Nepal Mutual Evaluation-2005 and 2011

Nepal Mutual Evaluation-2005 Nepal Mutual Evaluation-2011
Level of ) Out of 16 ) Out of 16
. Recommendations Recommendations
compliance Core/Key recs. Core/Key recs.
Compliant 0 1
Largel
& y 4 1 3 1
compliant
Partially 4 (core-
. 8 2 10
compliant 3.key-1)
. 11(core-
Non-compliant | 34 13 33
3.key-8)
Not applicable |3 2

Source: Mutual Evaluation Report, Nepal (2011)

Above table shows that, almost
recommendations are in non-compliant.
It is based on 40+9 recommendations.
None of the recommendation was in
compliant in 2005 and there is only one

recommendation is compliant in 2011.
B) Second Mutual Evaluation,2010:

Second mutual evaluation was held in
2010. In Mutual Evaluation Report,
2011 Nepal lies on International
Cooperation Review Group(ICRG)-
monitoring. After that these measures
have been adopted to reform according
to recommendation of the Mutual
evaluation report 2011.

e Amendment in ALPA, 2008 in
2011,

e Establishment of Department of
Money Laundering in 2011,

e Enactment of different act such
as Mutual Legal Assistance Act,

2014, Extradiction Act, 2014,
Organized Crime Prevention Act,
2014, Criminal proceeds and
Instrumentalities (freezing, seizing
and confiscation) Act, 2014

Ratified different UN conventions
such as Vienna convention, 1988,
Palermo convention, 2000, UN
convention against corruption,
2003 and UN convention against
Terrorist Financing, 1999.

Execute AML/CFT  National
Strategy and Action Plan(2011-16)
and (2019-2024)

Directives/Guidelines were issued
by different Regulators.

Formulate Different mechanism
under NCC and Implementation
committee.

National Risk Assessment of

AML/CFT in 2016 and 2020.
Establishment of Department for
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Management of Proceed of Crime
(DMPC) in 2022.

After these reforms and strong political
commitment and progress in multiple
sectors, FATF took Nepal out of ICRG
monitoring in 2014 June.

C) Third Mutual Evaluation of
Nepal, 2022-23

Nepal’s Mutual Evaluation Report’s draft
(2022-23) has been submitted in the
APG plenary held in 9-14, July2023 in
Canada and accepted by the plenary. Nepal
Mutual Evaluation has been monitored
on the basis of FATF recommendation,
2012 and Methodologies, 2013. It is
measured on the basis of how well country
should identify their National as well as
sector Risk and effort to reduce this risk.
Technical compliance is comparatively
better but for assurance of effectiveness
compliance demand additional efforts.
Nepal has done his maximum effort
to give the real picture of AML/CFT
system in Nepal in the period of Mutual
Evaluation. The draft report does not
show optimistic picture. After September
2023 when Nepal's Mutual Evaluation
Report, 2022-23 will be published by
FATF. We have one year period to do our
best not to be in International Cooperative
Review Group Monitoring. Political and
Administrative high level commitment
and prompt Implementation of Reports
recommendation is most essential.

Impact of Weak Implementation of

AML/CFT

*  Financial Instability
e Decrease Foreign Direct Investment
e Increase the Cost of Foreign Trade

distortion:

e Economic currency,

Interest rate
e Increase the size of Informal Economy
e Possibility of Capital Flight
¢ Increase Financial Crime

e Impact on governance system and the
rule of law

e Social economic cost: e.g. transfer of
power to criminals

e Leakages of resources impact on
sustainable development

Challenges:

e Open boarder, Informal and Cash
based economy

e Proper understanding in AML/CFT

*  Weak monitoring and supervision of
the regulators/supervisors

e Lack of resource and capability to
combat financial crime

*  Trade based money laundering

e Weak domestic and international

cooperation and coordination

e Capacity enhance and reduce turnover
rate

*  Enhance ethics and morality
e Lack of institutional capability

e Lack of effective, proportionate,

dissuasive sanctions.
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e Emerging IT based transaction such
as Virtual Assets Transaction, cyber
crime, online fraud etc.

Way forward:

* Enact new laws and amend related
Act in timely manner,

e Strengthen institutional mechanism,

e Empower capacity of the human
resources,

e National/Sector risk Identification and
update it,

e Strengthen preventive measures,

e Enhance  joint and parallel

investigation

e Identify beneficial Ownership and
promote transparency,

e Keep record update and protect data,

*  Exchange of Information in timely
manner
¢ Enhance domestic and international

cooperation and coordination,

e Provide resources and create enabling
environment to develop AML/CFT
System

e Strengthen border management to
control transnational crime.

¢ Robust implementation of law and

policies

¢ Enhance compliance, coercive
supervision and risk  based
investigation.

*  Enhance quality of investigation use
special investigation techniques

Conclusion:

Money Laundering, Terrorist financing
and proliferation financing has becoming
a global challenge. This is financial crime
without border so Nepal is also influenced
from it. Nepal is a peaceful country so there
are not that much terrorist and proliferation
activities. But we need to make strong
mechanism to trace and control terrorist and
proliferation activities. We need to revise
country’s risk in timely manner. Efforts
should be focused on preventive as well
as curative measures to combat ML/TF.
The collective efforts of stakeholders and
private sector should be promoted and
strengthened on the area of domestic and
international cooperation and coordination
for AML/CFT. The beacon of hope always
remains upon the effort.
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Role of Employees Provident
Fund (EPF) in Nepal's Social

Security

Introduction

Employees Provident Fund (EPF) in
Nepal serves as a critical pillar within
the nation's social security infrastructure.
The EPF's primary objective is to provide
contributors with a sense of economic
security during retirement, ensuring their
financial well-being beyond their active
working years. This article seeks to explore
the multifaceted role of the EPF within
Nepal's social security ecosystem and to
elucidate the range of services it offers to
its contributors.

Employees  Provident Fund (EPF)
stands as a cornerstone of Nepal's social
security framework, offering a structured
mechanism for employees to save for their
retirement years. Established with the aim
of ensuring financial security and stability
during the post-employment phase, the
EPF caters to both the private and public
As a contributory
pension scheme, it operates under the

guiding principle of fostering long-term

sector workforce.

“ Senior, Manager, Employees Provident Fund

Dilipraj Paudel”

financial well-being for contributors

Social security stands as a fundamental
pillar of a nation's commitment to ensuring
the well-being of its citizens. Employees
Provident Fund (EPF) in Nepal plays
a pivotal role within the framework of
social security by providing a reliable
mechanism for building financial security
for individuals during their working years
and post-retirement phase. This article
seeks to explore the correlation between
social security and the EPF, elucidating
how the fund contributes to the overall
social safety net.

The pension system plays a crucial role in
ensuring the financial security and well-
being of individuals during their post-
retirement years. In Nepal, the pension
system has undergone significant changes
over the years, reflecting the nation's
This
article delves into the nuances of Nepal's

socioeconomic transformations.

pension system, analyzing its historical
development, the legislative foundation,
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the that necessitate

consideration for its enhancement.

and challenges

The pension system stands as a cornerstone
of social welfare, offering a safety net to
individuals during their retirement years.
In the context of Nepal, the pension
landscape has witnessed a series of
transformations in response to changing
socioeconomic dynamics. The evolution
of the pension system reflects not only the
nation's commitment to ensuring the well-
being of its aging population but also its
capacity to adapt to shifting demographics
and economic challenges.

Understanding Social Security

Social security encompasses a range of
policies and programs designed to mitigate
economic risks and enhance the quality
of life for individuals and families. It
addresses various dimensions of well-
being, including retirement, disability,
survivor benefits, and healthcare. The EPF
in Nepal aligns with these principles by
offering a structured savings mechanism
that addresses retirement income needs.

Social Security refers to a government-
sponsored program designed to provide
financial support and assistance to
individuals or families in need, particularly
during certain life events or circumstances
that may lead to a loss of income or
financial stability. The primary goal of
social security programs is to reduce
poverty, promote economic stability,
and ensure a basic standard of living for

citizens. Key components and concepts of

social security include:

1. Retirement Benefits: Many social
security programs include provisions for
providing financial support to individuals
after they retire from the workforce. These
benefits are intended to replace a portion
of the individual's pre-retirement income
and ensure a dignified life during their
retirement years.

2. Disability Benefits: Social security
provide benefits
individuals who become disabled and

systems  often to
are unable to work. These benefits help
individuals and their families cope with
the financial challenges that can arise from

a loss of income due to disability.

3. Survivor Benefits: In the event of a
worker's death, social security programs
may offer benefits to surviving family
members, such as a spouse, children, or
dependent parents. These benefits help
support the family financially after the loss
of the primary earner.

4. Benefits:
security systems can provide temporary

Unemployment Social
financial assistance to individuals who lose
their jobs involuntarily. Unemployment
benefits
minimum standard of living while they
search for new employment opportunities.

help individuals maintain a

5. Healthcare Benefits: Some social

security programs include provisions
for healthcare coverage, ensuring that
individuals have access to necessary

medical services. This caninclude coverage
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for medical treatments, hospitalization,
and prescription medications.

Benefits:
Social security systems may provide

6. Maternity and Family

benefits to new parents to help cover the
costs associated with childbirth, adoption,
or raising children. These benefits can
alleviate financial strain during these life
stages.

7. Poverty Alleviation: Social security
programs play a crucial role in reducing
poverty and income inequality within a
society. By providing financial assistance
to vulnerable populations, these programs
aim to ensure that all citizens have access
to a certain level of economic well-being.

8. Contributory and Non-Contributory
Systems: Social security programs can
be funded through various methods. In
contributory systems, both employees
and employers make regular contributions
to a fund, which is then used to provide
benefits. Non-contributory systems, on
the other hand, are funded entirely by
the government and provide benefits to

eligible individuals without requiring
contributions.
9. Government Regulation: Social

security programs are typically governed
by laws and regulations that define
eligibility benefit
funding mechanisms, and other important
aspects of the program.

criteria, amounts,

It's important to note that the specific
details of social security programs can

vary widely from one country to another.
Each country's social security system
is shaped by its economic, cultural, and
social factors. Additionally, social security
programs can evolve over time to adapt
to changing demographics and societal
needs.

Employees Provident Fund (EPF)

Employees Provident Fund (EPF) in Nepal
is a social security program designed to
provide financial security and retirement
benefits to employees working in various
sectors. It is a contributory fund where
both the employer and the employee make
regular contributions. The EPF scheme
aims to ensure that employees have a
stable source of income after retirement,
as well as during certain other life events
such as disability or death. It also serves
as a savings mechanism for employees to
accumulate a corpus over the years of their
active service.

Employees Provident Fund - EPF was
established under Employees Provident
Fund Act, 2019. EPF manages Provident
Fund (PF) in Nepal on behalf of the
of Nepal (GoN)
government, public enterprises and private

Government for
sector employees. It has been entrusted to
manage Contributory Pension Scheme for
the employees of Federal GoN and other
public sector employees appointed from
Fiscal Year 2076/77 as per the Pension
Fund Act, 2075. Its relationship with GoN
is routed through Ministry of Finance.

According to Income Tax Act, 2058,
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EPF is an approved retirement fund that
allows annual income deduction benefit
on contribution by member to his/her PF
and Pension Fund account and special tax
benefit privilege at the time of repayment of
PF after retirement. EPF also provides some
social security benefits to the contributors,
viz medical treatment reimbursement,
Accident Indemnity Claim, maternity and
child care benefit, funeral grant etc.

Objectives of

Provident Fund

Employees

The primary objectives of the Employees
Provident Fund encompass safeguarding
the economic interests of employees and
contributing to broader social security
goals. The EPF seeks to:

The
EPF's foremost objective is to create

1. Ensure Retirement Income:
a corpus of savings for employees that
can be accessed upon retirement. This
ensures a steady stream of income
during a contributor's non-working
years, reducing the risk of financial

instability.
Mitigate ~ Economic

encouraging

Risk: By
regular contributions
throughout active
years, the EPF mitigates the economic

risk of inadequate income during

an employee's

retirement. It strives to enhance the
overall quality of life for retirees.

Provide for Unforeseen Events:
Beyond retirement benefits, the EPF

also offers provisions for disability

benefits.  These
components provide a safety net for

and  survivor

contributors and their families in case
of unexpected circumstances.

Functions of Employees Provident Fund

Fund operates
through a set of key functions that facilitate

Employees Provident
its role in contributing to contributors'
financial well-being:

1. Manages Mandatory Contributions:

Both employees and employers are
mandated to contribute a portion of the
employee's salary to the EPF. These
contributions accumulate over time,
creating a sizeable fund that forms the

basis for retirement benefits.

2. Accumulation of Savings: The EPF
acts as a custodian of the accumulated
savings, managing the fund's investments
to generate returns. This accumulation of
savings ensures a source of income during
retirement.

3. Retirement Benefits: Upon reaching the
prescribed age of retirement, contributors
are entitled to withdraw a [ump sum from
the EPF, providing them with a financial
cushion to sustain their post-employment
years.

4. Disability and Survivor Benefits: The
EPF extends support in cases of disability
or demise, offering a portion of the
accumulated savings to individuals or their
surviving family members, thus addressing
unforeseen life events.
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Services Offered by the
Contributors

EPF to

The EPF extends a spectrum of services
aimed at bolstering the financial security of
its contributors. These services encompass
not only retirement benefits but also
provisions for unforeseen circumstances.
One of the key services provided is the
lump-sum withdrawal of accumulated
savings uponreaching the age of retirement,
as prescribed by the EPF regulations. This
lump-sum payment assists retirees in
maintaining their standard of living and
meeting essential expenses.

Moreover, the EPF introduces an additional
layer of security by offering disability and
survivor benefits. In the unfortunate event
of a contributor's disability or demise,
the fund ensures that the individual or
their surviving family members receive
a portion of the accumulated savings.
This safety net underscores the EPF's
commitment to fostering comprehensive
social security coverage.

Employees Provident Fund (EPF) in Nepal
offers a range of services and facilities to
its contributors, aiming to enhance their
financial security, well-being, and quality
of life both during their active working
years and in retirement. These services
encompass various dimensions of social
security, encompassing retirement benefits,
withdrawal provisions, and responsive
assistance during times of need.

Benefits:At  the
of its offerings, the EPF provides

1. Retirement core

contributors with a dependable
retirement benefit. Upon reaching
the prescribed age of retirement,
contributors can access a lump-
their

accumulated savings, including their

sum payment comprising
own contributions and those made
by their employers. This retirement
benefit acts as a financial cushion,
ensuring a steady income stream
during their non-working years.

Loan for Specific Needs: Recognizing
the
contributors, the EPF offers provisions

diverse financial needs of
for Loan facilities under certain

circumstances.  Contributors  can
access a portion of their accumulated
savings for purposes such as
education, health emergencies, home
construction, and marriage. These
facilities will help alleviate immediate
financial burdens and enhance the

overall well-being of contributors.

Disability Benefits: In the unfortunate

event of contributors becoming
permanently disabled, the EPF extends
disability benefits. The fund provides
financial support to individuals who
are unable to continue working due to
their disabilities. This assistance helps
maintain a certain level of financial
stability during challenging times and
ensures that contributors and their
families are not left without means of

support.

Member Portal and Online
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Services:To enhance accessibility and
convenience, the EPF offers an online
member portal where contributors
can access information about their
accounts, contributions, and benefits.
This digital platform empowers
contributors to track their savings,
submit withdrawal requests, and
receive updates about their accounts,
streamlining the interaction between
contributors and the fund.

5. Transparent and Accountable
Operations: The EPF prioritizes
transparency and  accountability
in its operations. Contributors

receive regular updates about their
contributions and balances, allowing
them to monitor the growth of
their savings. This transparency
builds trust and confidence in the
fund's management and reinforces
its commitment to serving the best
interests of its contributors.

Insum, the EPF's services and facilities to its
contributors extend far beyond traditional
pension offerings. By providing avenues
for partial withdrawals, disability benefits,
survivor benefits, and online access, the
EPF caters to a comprehensive range of
contributors' needs. These services not
only bolster individual financial security
but also exemplify the EPF's integral role
in Nepal's social security architecture.

Role of Employees Provident Fund in
Social Security

The EPF plays a crucial role in
safeguarding the economic interests of

Nepal's workforce. It acts as a mandatory
savings scheme for employees in both
public and private sectors, requiring
employers to contribute a portion of
employees' salaries to the fund. These
contributions are designed to accumulate
over an individual's working life, creating
a substantial surplus that can be accessed
upon retirement. This fundamental aspect
of the EPF ensures a steady stream of
income for contributors during their post-
retirement phase.

The EPF's role in Nepal's social security
landscape is paramount. As a contributory
pensionscheme, italigns withbroadersocial
security objectives by ensuring financial
security and stability for employees. By
mandating regular contributions and
facilitating the accumulation of savings,
the EPF reduces the burden on the state's
welfare system and fosters individual
responsibility for retirement planning.
The EPF contributes to social cohesion
by promoting a culture of savings and
providing a safety net for contributors
and their families during times of need.
It addresses vulnerabilities associated
with old age, disability, and survivorship,
thereby enhancing the overall quality of
life and well-being of the workforce.

The EPF serves as a crucial vehicle for
social security enhancement in Nepal. The
fund operates on a mandatory contribution
basis, requiring both employees and
employers to contribute a portion of the
employee's salary. These contributions
accumulate over time, creating a
surplus that ensures financial security
in retirement. This system aligns with
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the broader goals of social security by
mitigating the risk of inadequate income
during retirement years. The EPF extends
its coverage beyond retirement. The fund
provides disability benefits to contributors
who experience incapacitation due to
unforeseen circumstances. Additionally,
in the unfortunate event of a contributor's
demise, the EPF extends survivor benefits
to the family, aiding in maintaining
financial stability during times of crisis.

Employees Provident Fund (EPF) plays
a pivotal role within Nepal's broader
social security framework, contributing
to the well-being and financial stability of
employees throughout their lifecycle. Its
multifaceted functions and contributions
align with the principles of social security,
addressing a spectrum of economic risks
and promoting social cohesion. Major
role played by EPF can be highlighted as
follows:

1. Retirement Security

One of the primary ways in which the EPF
enhances social security is by ensuring
retirement security for contributors.
The mandatory contributions from
both employees and employers create a
substantial corpus over time. This corpus
becomes a dependable source of income
for retirees, reducing the vulnerability of
elderly individuals to poverty and financial
uncertainty.

2. Financial Inclusion

By extending coverage to both the
public and private sector, the EPF fosters
financial inclusion. It provides a structured

mechanism for employees from diverse
backgrounds to save and invest in their
futures. This inclusivity supports broader
social and economic development by
promoting responsible financial planning
among individuals who might otherwise
lack access to formal retirement savings
options.

3. Reduction of Reliance on Welfare
Systems

The EPF serves as a complementary
mechanism to the government's social
By
employees to accumulate savings during

welfare  programs. encouraging
their working years, the EPF lessens the
burden on state resources. This reduction
in reliance on public welfare systems
allows governments to allocate resources
more efficiently, directing them towards

other critical social services.

4. Economic Stability and Family
Support

The EPF's provision of disability and
survivor benefits enhances social security
by contributing to economic stability and
family support. In the event of unforeseen
circumstances such as disability or death,
the EPF offers financial assistance to the
affected individual or their family. This
support cushions the financial impact of
such events and prevents families from
falling into destitution.

5. Empowerment and Dignity

Social security systems are not solely about
financial support; they also contribute to
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individuals' sense of empowerment and
dignity. The EPF empowers contributors
by enabling them to take control of their
financial futures, instilling a sense of
responsibility and self-sufficiency. This
empowerment extends to their families
as well, fostering a collective sense of
security and pride.

6. Long-Term Social Cohesion

The EPF contributes to the fabric of
social cohesion by promoting a culture
of savings and financial responsibility. It
engenders a shared understanding of the
importance of planning for retirement
and navigating life's uncertainties. This
shared responsibility fosters a sense of
community and intergenerational support,
ultimately strengthening the social bonds
within society.

7. Management of Contributory Pension
scheme

The current pension landscape in Nepal
is underpinned by a set of legislative
frameworks and institutional arrangements.
Non-contributory pensionscheme managed
by Pension Management Office (PMO)
for government employees. Contributory
pension scheme for government and public
sectors employees has been managed by
Employees Provident Fund (EPF). EPF
is playing an important role by managing
this scheme as it is a vital pillar of social
security.

In essence, the EPF's role in Nepal's
social security landscape extends beyond
benefits. It
actively promotes the holistic well-being

providing mere financial

of individuals, families, and
at large. By addressing the challenges
associated with retirement, disability,
and survivorship, the EPF exemplifies
the ideals of social security, enhancing
economic stability and human dignity for

the Nepalese workforce.

society

Conclusion

Employees Provident Fund (EPF) in
Nepal plays a vital role in enhancing the
country's social security framework. By
providing a structured savings mechanism
that addresses retirement, disability, and
survivor needs, the EPF aligns with the
core principles of social security. Nepal's
pension system occupies a pivotal role
in ensuring the financial well-being of
retirees.

Employees Provident Fund (EPF) in Nepal
serves as a linchpin in the country's social
security structure, diligently contributing to
the financial well-being of its contributors.
Through mandatory savings and a range of
services catering to retirement, disability,
and survivor benefits, the EPF exemplifies
its dedication to securing the futures of
Nepal's workforce.

Reference:

e Employees Provident Fund Act,
2019

e Social Security Act

e Contributory Pension Act

e www.epf.org.np

e www.ssf.gov.np
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Data Security Management:
Threats and Challenges

1. Introduction

Credit : SKILLMAPPER
Data is the raw information stored on
computers, network servers and different
digital devices whereas data security is the
way of protecting sensitive, confidential
and important data from unauthorized
access. It is the process of safeguarding
digital information from destructive forces
of
unauthorized users such as cyber attack or
a data breach. The best practices and
policies to manage data security are

and from the unwanted actions

confidentiality, integrity and availability
(CIA).

- Manager, Employees Provident Fund

Kumari Kanchan Shah”

Confidentiality makes sure that only
authorized personnel are given access
or permission to modify data.

Integrity helps maintain the
trustworthiness of data by having it in
the correct state and immune to any

improper modifications.

Availability means that the authorized
users should be able to access data
whenever required.

Data security management involves a
variety of techniques, processes
practices for keeping data safe and
inaccessible from unauthorized parties.
It is a centralized approach that allows
standardizing the
security operations, thus making them

and

and streamlining
more robust and failure resistant. It focuses
on protecting sensitive data like personal
information or business critical intellectual
property, etc. and helps to stay safe from
data related threats, reduce the risk of a
data breach and respond to successful
attacks.
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2. Evolution of Data Security threats

in Nepal

In January 2017, Nepal saw one of the
biggest breaches of the government
computer systems where 58 government
websites were hacked by a group called
“Paradox CyberGhost”. Just two years
ago the official website of the President
of Nepal was also hacked. And the most
recent attack was in Singha Durbar. In late
January, about 1,500 government websites
were shut, which also affected flights from

the Tribhuvan International Airport.

Meanwhile, in the past four years, the
cyber bureau has recorded 16,190 cases
of cyber crimes under different categories
like online financial fraud, revenge porn,
ransomware attack, defamation, hacking,
unauthorised access, among others. Most
recorded cybercrimes in Nepal in the past
four years are linked to Facebook (4,730),
followed by Tik-Tok (447), Instagram
(434) and WhatsApp (181). Other
platforms such as Twitter, Viber, IMO,
and digital wallets are also used by digital
fraudsters. Website and email hacking have
also become headaches for the victims and
the police.

According to the bureau’s data for the past
eight months, the cases of fake profiles on
social media were seems to be registered
with 898 complaints There were 799
complaints for online blackmailing, 700
cases of online defamation, 648 cases of
online harassment, 36 cases of online child
sexual abuse were filed and 901 cases

of revenge porn include phishing, lottery
scam including fraudulent offers of work
from home and online shopping.

3. Nepal’s law and its Trends

Cyber
Communication Technology (ICT) experts
say many people are victimized mainly

crime and Information and

because they are not literate about cyber
security or lack of digital awareness and
Nepalis’ negligence to adopt security
measures.

We also don’t have cyber regulations and
laws to punish offenders. The country has
the Electronic Transaction Act, 2008 as its
cyber law. But due to lack of necessary
amendments, it fails to cover the evolving
cyber crimes or to add to the security of
a country’s online infrastructure. The
Cybercrime Act-2018 is yet to see the light
of the day.

4. Datasecurity threats and challenges

Credit: CHANNEL FUTURES
There are many different threats and

challenges to data security, and they are
constantly evolving. The most common
threats are:

4.1 Malware: Malware is malicious
software developed  to gain

202



affes fRNIsas-20C0

unauthorized access or cause damage.
Once malware infects one computer,
it can spread quickly through the
network. It monitors user activities,
send confidential data to the attacker.
Malware comes in a variety of forms,
like viruses, worms, Trojan horses, etc.

Malware attacks are:

e Trojan virus: A Trojan can launch
an attack on a system that infect the
computer and can monitor keyboard,
install additional malware and cause a
variety of other problems.

e Ransomware: It prevents access to
the data of the victim and threatens to
delete or publish it unless a ransom is
paid.

e  Worms: This malware is designed to
exploits vulnerabilities in the security
software to steal sensitive information,
install backdoors that can be used to
access the system, corrupt files, and
do other kinds of harm.

e Spyware: This malware is malicious
software that enters a user's computer,
gathers data from the device and user,
and sends it to third parties without
their consent.

e Fileless malware: It makes native
files such as PowerShell and WMI
editable to enable malicious functions.

4.2
Social

attacks:
work by
psychologically manipulating users into

Social  engineering
engineering attacks

performing actions desirable to an attacker
or exposing sensitive information.

Social engineering attacks include:

e Phishing: This
engineering technique attempts to

common social
trick users into opening malicious
attachments in phishing emails. The
email may urge the user to click
on a link to a malicious website,
leading them to hand over sensitive
information to the attacker, or expose
themselves to malicious downloads.

e Malvertising: Online
controlled by hackers, which contains
malicious code that infects a user’s
computer when they click or even just
view the advertisement. Malvertising
has been found on many leading

online publications.

advertising

e Drive-by downloads: Attackers can
hack websites and insert malicious
scripts into PHP or HTTP code on
a page. When users visit the page,
malware is directly installed on their
computer.

e Scareware  security  software:
Pretends to scan for malware and then
regularly shows the user fake warnings
and detections. Attackers may ask the
user to pay to remove the fake threats
from their computer or to register the
software. Users who comply transfer
their financial details to an attacker.

e Baiting: Placing a malware-infected
physical device like a USB, where
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the target can find it. Once the target
inserts the device into their computer,
install  the

they  unintentionally

malware.

Vishing: Voice phishing (vishing)
attacks through social engineering
techniques to get targets to reveal
financial or personal information over
the phone.

Whaling: This phishing attack targets
high profile employees such as the
chief executive officer (CEO) or chief
financial officer (CFO). The threat
actor encourage victims to take a
seconday action such as clicking on a
link to a site, requesting a transfer of
funds, requests for additional details
about the business in order to attacks.

Pretexting: A pretexting scam may
involve a threat actor pretending to
confirm the target’s identity by asking
for financial or personal data.

Diversion theft: Threat actors use
social engineers to trick a courier
or delivery company into going to a
wrong drop-off or pickup location,
intercepting the transaction.

Honey trap: A social

assumes a fake identity as an attractive

engineer

person to interact with a target online.
The social engineer fakes an online
relationship and gathers sensitive

information through this relationship.

Pharming: An online fraud scheme

during which a cybercriminal

installs malicious code on a server
or computer. The code automatically
directs users to a fake website, where
into providing

users are tricked

personal data.

4.3 Software supply chain attacks: occurs
when a threat actor infiltrates a software
vendor’s network and employs malicious
code to compromise the software before
the vendor sends it to their customers.

4.4 Advanced persistent threats (APT):
is a sophisticated, sustained attack in which
an
presence in a network in order to steal

intruder establishes an undetected

sensitive data.

45 Distributed denial of service
(DDo0S): The objective of a denial of
service (DoS) attack is to overwhelm the
resources of a target system and cause it
to stop functioning, denying access to
its users. Distributed denial of service
(DDoS) is a variant of DoS in which
attackers compromise a large number of
computers or other devices and use them
in a coordinated attack against the target
system. These attacks have the aim of
stealing data or causing damage.

Methods of DDoS attacks include:

e Botnets: Itis a group of internet
connected devices, each of which runs
one or more bots (machine under the
control of the attacking party). Botnets
can be used to perform Distributed
(DDoS) attacks,

steal data, send spam, and allow the

Denial-of-Service
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attacker to access the device and its
connection.

e Smurf attack: It sends Internet
Control Message Protocol (ICMP)
echo requests to the victim’s IP

The ICMP requests

generated from ‘spoofed’ IP addresses.

address. are
Attackers automate this process and
perform it at scale to overwhelm a
target system.

e TCP SYN flood attack: attacks flood
the target system with connection
requests. When the target system
attempts to complete the connection,
the attacker’s device does not respond,
forcing the target system to time out.
This quickly fills the connection
queue, preventing legitimate users
from connecting.

4.6 Man-in-the-middle attack (MitM)

When users or devices access a remote
system over the internet, they assume
they are communicating directly with the
server of the target system. In a MitM
attack, attackers break this assumption,
placing themselves in between the user
and the target server. Once the attacker has
intercepted communications, they may be
able to compromise a user’s credentials,
steal sensitive data, and return different
responses to the user.

MitM attacks include:

e Session hijacking: An attacker or
a hacker hijacks a session between
a network server and a client. The

attacking computer substitutes its 1P
address for the IP address of the client.
The server believes it is corresponding
with the client and continues the
session.

e Replay attack: A cybercriminal
spy on network communication and
replays messages at a later time,
pretending to be the user. Replay
attacks have been largely mitigated
by adding timestamps to network
communications.

e [P spoofing: an attacker convinces a
system that it is corresponding with a
trusted, known entity. The system thus
provides the attacker with access. The
attacker forges its packet with the IP
source address of a trusted host, rather
than its own IP address.

o Eavesdropping attack: Attackers

leverage insecure network
communication to access information
transmitted between the client and
server. These attacks are difficult to
detect because network transmissions

appear to act normally.

e  Bluetooth attacks: Because Bluetooth
is often open, there are many attacks,
particularly against phones, that drop
contact cards and other malware
through open and receiving Bluetooth
connections..

4.7 Password attacks

A hacker can gain access to the password
information of an individual by ‘sniffing’
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the connection to the network, using social

engineering, guessing, or gaining access to
a password database.

Password attacks include:

Brute-force password guessing:
An attacker uses software to try
many different passwords, in hopes
of guessing the correct one. The
software can use some logic to trying
passwords related to the name of the
individual, their job, their family,
etc.

Dictionary attack: A dictionary

of common passwords is
to gain access to the computer

used

and network of the victim. One
method is to copy an encrypted file
that has the passwords, apply the
same encryption to a dictionary
of regularly used passwords, and
contrast the findings.

Pass-the-hash attack: an attacker
exploits the authentication protocol
in a session and captures a password
hash (as opposed to the password
characters directly) and then passes it
through for authentication and lateral
access to other networked systems.
In these attack types, the threat actor
doesn’t need to decrypt the hash to
obtain a plain text password.

Golden ticket attack: A golden ticket
attack starts in the same way as a pass-
the-hash attack, where on a Kerberos
(Windows AD) system the attacker

uses the stolen password hash to
access the key distribution center to
forge a ticket-granting-ticket (TGT)
hash.

Third parties: Partnersand contractors
who lack sufficient network security
can leave interconnected systems
open to attacks, or they can directly
misuse the permissions they’ve been

granted in your IT environment.

Malicious insiders: Some employees

steal data or damage systems
deliberately, for example, to use the
information to set up a competing
business, sell it on the black market
or take revenge on the employer for a

real or perceived problem.

Mistakes: Users and admins can also
make innocent but costly mistakes,
such as copying files to their personal
devices, accidently attaching a file
with sensitive data to an email, or
sending confidential information to
the wrong recipient.

Network attacks: Any modern
business has at least something in
their network exposed to the Internet,
which is full of malicious scanners
trying to find vulnerability in order to
carry out an attack.

Internal attacks: A fired employee
who had privileged access might steal
or delete critical data if their access
to the network has not been disabled
promptly.

20&



affes fRNIsas-20C0

5. Emerging challenges in 2023

As technology evolves, so do the threats
and issues that security teams face. Below
are a few of the top trends and concerns in
cybersecurity today.

5.1 Use of artificial intelligence (Al) by
attackers

Al is improving security solutions as
security teams are using Al to try to
detect suspicious behavior but criminals
are using it to make bots that pass for
human users and to dynamically change
the characteristics and behaviors of
malware.

5.2 Cybersecurity skills gap

The security skills require diverse knowl-
edge of a wide variety of technologies,
configurations, and environments. To ob-
tain these skills, organizations musft recruit
high level experts or dedicate the resources
to training their own.

5.3 Vehicle hacking and Internet of
Things (10T) threats

Today's vehicles loaded with a
variety of smart sensors. This includes
GPS devices, built-in communications
platforms, cameras, and Al controllers.
When vehicles are partially or entirely
controlled by computers, attackers have
the opportunity to hack vehicles just
like any other device. This could enable

them to use vehicles as weapons against

are

others or as a means to harm the driver or
passengers.

5.4 Threats facing mobile devices

Mobile devices or digital devices are often
used for both work and personal activities
and users may connect devices to multiple
networks throughout the day. Devices
may be out of date, already infected with
malware, or have insufficient protections.
The only way security teams may have to
block these threats is to refuse connectivity,
which isn’t practical.

5.5 Cloud security threats

As the businesses are moving to cloud

day by day, the environments are
growing more complex. Hybrid and
multi-cloud  environments  require
extensive monitoring and integration. To
secure these environments, data security
teams need advanced, centralized and
alert for 24/7 since resources are running
and potentially vulnerable even when the

workday is over.
5.6 State-sponsored attacks

As more of the world moves to the digital
realm, the numbers of large-scale and
state-sponsored attacks are increasing.
For example, silently gathering sensitive
information, such as military strategies
or business intelligence enables criminals
to use advanced and distributed strategies
that are difficult to detect and prevent.

6. Solutions against data security

threats and challenges

The some of the best practices for

improving data security management
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against data breaches, data loss, and data
leakage or avoid data security threats are:

External and internal firewalls:
Using external and internal
firewalls ensures effective data
protection against malware and
other data breaches. Firewalls can
block certain IP addresses from
accessing the application and
controls the ports that can be used
to communicate with a server.

Data security policy: An
organization should adopt a clear and
comprehensive data security policy
as this policy provides the protection
standards of all data used, managed,
and stored.

Data backup and Recovery: An
attacker can erase data from the
database or hard drives. So, if the
data is backed up then the data
can be recovered. In most cases,
data security technologies offer
automated backups at regular
intervals to ensure that even though
the primary data source is damaged
or stolen, it can be recovered from
a scheduled data backup.

Data security risk assessment: The
regular assessments of data security
systems should be done in order to
detect vulnerabilities and potential
losses in the event of a breach. The
assessment can also detect out-of-date
software and any misconfigurations
needing redress. Have an incident

i
management plan of what is precisely
supposed to occur and how to handle
after incident happened.

Application security and patching:
All software should be updated to the
latest version as soon as possible after
patches or new versions are released.

Training: should
continually be trained on the best

Employees

practices in data security. Employees
who are knowledgeable about data
security can enhance the organization’s
role in safeguarding data.

Authentication: Tt is the requirement
of'an authorized user to authenticate or
prove their identity in order to access
certain types of data or system. The
most basic form of authentication is
a username and password. Biometrics
is another technology that requires
multi-factor authentication, such as a
fingerprint and retinal scan to access a
system.

Tokenization: It refers to the process
of turning a sensitive piece of data
(like a Social Security number) into
a random string of characters called
a token. Security via tokens helps
protect data in the event of a data
breach because there is no way for a
hacker to guess what the information
means.

Security  Engineering:
engineers aim to protect a network

Security

from threats. They design systems
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that protect the right things in the right
ways. They covers many measures like
regular security testing, code reviews
to creating security architecture and
threat models to keep a network safe.

Encryption: An encryption protects
the actual data and files that are stored
on computer, server and database
as it makes it difficult for hackers to
understand. That’s because encrypted
data is unreadable to unauthorized
users without the encryption key.

Security Compliance: Taking steps
to ensure an organization is in line
with a set of standards, guidelines
and frameworks established by third
parties to protect various types of data
and consumers' rights to access the
data like International Organization
for Standardization (ISO) such as
ISO/IEC27001 or National Institute
for Standards in Technology (NIST)
and so on.

Vulnerability analysis: Scan an

application, database, systems,
networks and so on to identify holes
and weaknesses in them so that these
holes and weaknesses can be correct
on time before an attacker attacks

them.

Penetration Testing: It is an
authorized attack performed on
a computer system to evaluate
its security and weaknesses in a
system. A thorough penetration
test can save time and money by

preventing from costly attacks.

Antivirus software: It is a kind of
software used to prevent, scan, detect
and delete viruses from the computer.

IT auditing: Examine and evaluate an
organization's information technology
infrastructure, applications, data use
and management, policies, procedures
and operational processes against
recognized standards or established
policies.

Data erasure: More secure than
standard data wiping, data erasure
uses software to completely overwrite
data on any storage device. It verifies

that the data is unrecoverable.

Data masking: By masking data,
organizations can allow teams to
develop applications or train people
using real data. It masks personally
identifiable information (PII) where
necessary so that
can occur in environments that are

development

compliant.

Data resiliency:
is determined by how well an
organization endures or recovers from
any type of failure, from hardware
problems to power shortages and other
events that affect data availability.

Resiliency

Have a  robust
management  policy:
should be longer and stronger: at least

password
Password

12 characters. Avoid common words
or phrases, or prefer to use a password
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management tool and updates it
time to time. Introduce multi-factor
authentication, fingerprint or facial
recognition to protect services and
applications better.

For mobile or digital devices:

Regularly update applications and
security.

Install spyware or cookie blockers as
appropriate.

Remove old applications.

Install mobile device blocking tools in
case the device is lost or stolen.

Advanced security tools

Dynamic data masking (DDM):
DDM supports real time masking
of data in order to limit exposure of
sensitive content to non-privileged
users without changing the original
data.

Security information and event
management (SIEM): SIEM is an all-
encompassing approach that monitors
and gathers details about IT security-
related activity that may happen
anywhere on the network, whether
it’s on servers, endpoint devices,
or security software like NIDS and
firewalls. SIEM systems then compile
and make that information centrally
available in order to manage it and
analyze those logs in real-time.

User and entity behavior analytics
(UEBA): Tt is a complex technology

for baselining normal activity and
spotting suspicious deviations before
they impact security or business
continuity. UEBA can help to detect
multiple types of threats, including
insider threats, hackers, malware and
ransomware.

Security Orchestration,
Automation, and Response (SOAR):
SOAR allows companies to collect
threat-related data from a range of
sources and automate the responses to
the threat.

Cybersecurity HTTPS, SSL, and
TLS: Encrypted connections and
secure pages with HTTPS protocols
can conceal and protect data that
is sent and received in browsers.

Encryption is used to create a

secure ~ communication  channel.
Internet security pros can implement
TCP/IP protocols (with cryptography
measures woven in) and encryption
methods like a Secure Sockets Layer
(SSL) or a Transport Layer Security

(TLS).

Intrusion detection and breach
reports: If suspicious-looking actions
are occurring on the network like
someone or something trying to break
in, intrusion detection will pick up on
it. Network intrusion detection systems
(NIDS) constantly monitor network
traffic for behavior that seems illicit or
anomalous and flagging it for review.
NIDS not only block that traffic, but
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they also gather information about it
and alert network administrators.

7. Conclusion

Data security is one of the most important
pillars in modern day for an organizational
to protect confidential and important data.
Data security challenges often stem from
data
security is not an easy task, and it requires

overall negligence. Nonetheless,
diligent focus from the management of the

organization.

In the context of Nepal, The best way out is
to make people digitally aware, for which
the government should play a proactive
role. Awareness should start from schools,
while the government should also train
and mobilize digital forensic experts in
all the seven provinces to prevent large-
scale cybercrimes. The banking service
providers and digital wallets should adopt
and implement online fraud management
systems to decrease the risk of financial
cybercrimes.
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Artificial Intelligence and
the Public Sector

1. Introduction

Artificial intelligence is a vital technology
with a wide range of potential applications
that can revolutionize government work by
automating processes, improving decision-
making, enhancing marketing initiatives,
and boosting productivity.

It is a process by which computers can
be taught to learn from data — much like
humans do. This could include recognizing
patterns or identifying objects in pictures or
videos. Once these “teachable moments”
have been identified, the computer can
apply what it has learned to new data sets,
getting smarter over time.

Credit: National Ingtitute of Biomedical Imaging and
Bioengineering

- Manager, Employees Provident Fund

Raju Shahi”

2. Why Al matters in the Public
sector?

Artificial intelligence (Al) is making
headlines as the technology that will define
the next decade. Even in government, there
is recognition of AI’s potential to improve
decision making and service delivery.

Artificial intelligence (Al) holds great

promise for the public sector, and
governments are in a unique position when
it comes to artificial intelligence. They
can set national priorities, investments
and regulations for Al, and they can also
use Al to redefine how the public sector
creates policies and services. Hype about
new technologies often exaggerates or
obscures their real-world applications.
Therefore, understanding Al is critical
for policymakers and public servants to
determine whether it can help them achieve
their missions.

in

Governments should be interested

Al for two main reasons. One, artificial
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intelligence can help us make better

decisions. Second, it offers a great
opportunity to improve service delivery

and reduce costs.

3. Al in Government: Benefits

Using artificial intelligence in government
can boost production and efficiency,
which is one of its key advantages. Al and
government working together can have a
significant impact on how societies run
and are governed by automating time-

consuming or error-prone jobs.

Artificial intelligence can help government
employees become more efficient in tasks
that require time-consuming or specialized
knowledge. Artificial intelligence-based
automation of administrative activities
gives government workers more time to
concentrate on more crucial tasks and
deliver higher-quality services to citizens.

Additionally, Al may also be used to
analyze vast volumes of data and spot
patterns and trends that would be invisible
otherwise. This may be used to improve
service delivery or identify potential
problems such as fraud or corruption.

Al also has the potential to improve the
democratic process by providing greater
transparency and access to information.
For example, Al-powered chatbots could
be used to give citizens direct access to
their representatives, or Al could be used
to automatically generate transcripts of
parliamentary proceedings.

Artificial intelligence improves the

accuracy and speed of data analysis in
government agencies. Automatic data
processing and analysis allows government
agencies to analyze large amounts of
data faster and more accurately, leading
to more informed and effective policies.
For example, Al can help analyze health
insurance data, provide
treatment options, and identify potential
fraud and waste.

insight into

Another potential benefit of using artificial
intelligence in government is cost savings.
By automating operations and increasing
productivity, artificial intelligence can

assist government organizations in
lowering operational expenses. Although
the initial expenses of deploying an Al
system may be high, these costs can be
reduced over time. In order to process
disability and other claims, minimize
backlogs, and enhance prompt decision-
making, for instance,

authorities could apply Al

Social Security

4. Practical Application areas of
Al in the Public Sector

The advantages of automating repetitive
operations with Al technologies, increasing
productivity and accuracy, and getting
insights from data.

The eight potential uses of Al in the public
sector are as follows:

4.1: Using Al to Collect Taxes

The enormous amount of data that needs
to be evaluated in order to find probable
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instances of tax fraud or evasion is one of
the key issues in tax collecting. This work
can take a long time to complete and is
labor- and skill-intensive, requiring large
resources.

Artificial intelligence systems that evaluate
vast volumes of financial and other relevant
data using cutting-edge data analytics and
machine learning approaches can assist
in automating this procedure. Artificial
intelligence can assist governments in
more effectively identifying potential
instances of tax evasion or fraud by finding

patterns and trends in this data.
4.2: Al for Cyber security

The rise in cyber attacks, which may

seriously harm vital systems and
compromise sensitive data, is one of the
facing government

biggest problems

agencies today.

Many governmental organizations have
started utilizing artificial
technologies to monitor network traffic

intelligence

for indications of malicious activity and
spot possible threats before harm is done
to tackle this issue. This aids in defending
against numerous attacks, including ones
that rely on malware and phishing tricks.

4.3: Al for Disaster Relief

One approach that has been successfully
used in this area is the use of sensors
that are equipped with Al technologies
such as machine learning or computer
vision. Governmental organizations are
better able to deploy resources and react

to unfolding disasters since these sensors
can automatically detect fires, floods,
earthquakes, and other crucial events.

Monitoring social media activity during
calamities is a crucial use of artificial
intelligence in disaster aid. Al systems
can offer useful insights into how people
are affected by catastrophes by examining
social media posts and other data sources.
This better
recognize where their aid is most urgently

can assist governments

required.
4.4: Al for Law Enforcement

Artificial law

enforcement by examining CCTV footage,

intelligence may help

keeping an eye on social media activity,
and other duties to help identify suspects
and catch offenders. This is one of the
main uses for Al in government.

This not only makes the process of
catching criminals easier, but it also gives
law enforcement more time and resources
to devote to looking into more serious
crimes as opposed to lower-priority cases.

4.5: Al for Benefits Administration

Identification and prevention of fraud and
abuse are two significant challenges that
governments face when it comes to benefit
administration. Fraudulent or abusive
claims cause government organizations to
suffer large losses in addition to reducing

aid to individuals who are actually in need.

Fortunately, Al systems can examine
massive volumes of data and spot trends
that can point to fraudulent conduct.

298



affes fRNIsas-20C0

These systems, for instance, can examine
financial records, job data, and other data
sources to spot anomalies and strange
trends that hint to improper behavior. As
a result, government organizations might
be better able to identify and prevent
fraudulent claims in their tracks.

4.6: Using Al to Manage Healthcare

The management of healthcare could be
greatly enhanced with the application of
artificial intelligence (AI) in government.
Al systems are able to find patterns in
massive volumes of patient and healthcare
provider data that point to areas that need
improvement or issues that need to be
solved. This enables organizations to more
effectively allocate resources and optimize
the delivery of care, which ultimately
results in better patient outcomes and
lower costs.

4.7: Al for Traffic Management

Artificial
potential in the field of traffic management,

intelligence has immense
one of the most significant difficulties faced
by governments and urban planners today.
In order to find patterns in traffic data and
identify congestion regions to remediate,
authorities can use artificial intelligence
technologies like machine learning and
computer vision. For instance, using past
data, Al can forecast where bottlenecks are
likely to form or identify obstructions or
occurrences that cause disruption.

5. Al in Government: Risks and challenges

Technology created for public use needs to
be more accountable and compliant with

regulations than technology created for the
private sector.

This poses significant risks and obstacles for
the government's use of artificial intelligence.
Let's examine a few of them.

> Lack of Al expertise:

High-caliber Al resources are scarce.
Government officials often lack the data
science and Al skills needed to process
large amounts of national data and build
state-of-the-art Al models that benefit
citizens. This can be solved through
cooperation with outside experts and
academics and through training and
development programs for government
officials.

Complex regulatory environment

Government agencies are required to
make sure that their use of Al conforms to
all applicable laws and rules, particularly
those governing data security and
privacy. Additionally, there are ethical
questions surrounding the application
of Al, such as the possibility of bias in
Al systems and the impact of Al on
employment. Government agencies must
develop ethical guidelines for the use of
Al and be transparent with the public
about how Al is used. Government
should take measures to audit and assess
the algorithms employed by their Al
systems in order to ensure that they
are not unintentionally biased against
certain groups of people.

Lack of motivation:

Government employees are frequently
used to their current working practices.
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Since an R&D-friendly atmosphere
is essential for the deployment of Al
their current corporate culture does not
support it.

Privacy issues:

People who care about keeping their
identities private are likely to oppose if
huge amounts of citizen data are collected.
Applications like contact tracing and
self-reporting, for instance, have caused
a lot of people to worry about the privacy
of their medical records throughout the
pandemic. Additionally, the majority
of government agencies outsource the
development of Al systems, which
results in the sharing of citizen data with
third-party companies.

Challenge of neutrality and integrity:

Experts have long been concerned about
Al bias. The impartiality and integrity of
governments are called into doubt when
Al models exhibit bias depending on a
variety of criteria. For instance, facial
recognition security and surveillance
systems used by government agencies
can misidentify national characteristics
and lead to improper legal actions against
citizens.

Ethics and lack of accountability:

Al models have always been subject
to ethical issues, and public sector
implementations are no exception.
Data bias and privacy concerns are the
main sources of ethical problems in

artificial intelligence. The use of public

data compromises privacy and leads to
data bias that impacts how models treat
certain and communities.

6. Conclusion

The future of Al in the public sector is one
that holds great promise for improving
the efficiency and effectiveness of public
services. Many experts believe that Al has
the potential to streamline bureaucratic
processes, improve decision-making and
enhance public services. Although there
are still some hurdles need to overcome
before government agencies to fully
embrace Al technologies, the promise of
these technologies is too great to ignore.
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Ethical Values in Public
Service: Practices and
Challenges in Nepal

Introduction

Public services are the core functions of
the government. Such services can be both
tangible or intangible, direct or indirect,
and immediate or long-term (NASC,
2017). Public service is the foundation of
any society, aiming to provide essential
services, safeguard the well-being of
citizens, and promote overall development.
However, to ensure effective and efficient
governance, it is imperative that public
servants uphold ethical values in their
actions and decision-making processes.

According to Madeleine Albright, former
US Secretary of State, “Ethics is the
backbone of a strong and just society, and
it starts with the conduct of those in public
service." Ethics in public service refers
to the principles and moral values that
guide individuals in their roles as public
officials. These ethical values serve as a
compass, helping public servants navigate
through complex situations with integrity
and accountability. Public sector ethics are

“ Assistant Lecturer, Nepal Open University

Naniram Sapkota”

the core values and behavioral standards
expected of public employees, all in the
civil service, elected public office and other
state owned enterprises.
International (2015) states ethical behavior

Transparency

is essential in public office, as the violation
of these shared ethical norms brings public
office into disrepute. Once public trust
in the ethical standard of public officials
disappears, the moral authority to govern
crumbles, and democratic governance
falters. Ethics, in brief, are a better
business, good government, and personal

success. (Henry, 2010)

This article explores the significance
of ethical values in public service, the
practices adopted, the challenges faced,
ethical
standards for a prosperous and equitable

and measures to strengthen

society, especially in the context of Nepal.

Importance of Ethical Values in
Public Service

As Kautilya says no administrator can
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escape from being corrupt just as a fish
can’t escape from swallowing the water,
the importance of ethics in public service
cannot be understated. Embracing ethical
values forms the bedrock of a just and
trustworthy government. Public service
is inherently dedicated to serving the
interests of the people and promoting the
common good. Ethical conduct ensures
that public officials uphold principles of
integrity, transparency, and accountability
in their decision-making processes. It
safeguards against corruption, abuse of
power, and conflicts of interest, fostering
public trust and confidence in the system.
Ethical behavior in public service ensures
that resources are allocated fairly, laws
are enforced impartially, and policies are
formulated with the welfare of all citizens
in mind. Moreover, ethical leaders inspire
others by setting a positive example
and encouraging a culture of honesty
and respect within their organizations.
By upholding ethical standards, public
servants can effectively address societal
challenges, make informed and responsible
choices, and ultimately, work towards a
more equitable and prosperous society.

The foundation of a strong democracy
and good governance lies in the ethical
conduct of public servants. It can also
control widespread public cynicism about
the government. Ethical values in public
service hold paramount importance due to
the following reasons:

e Ethical behavior fosters public

trust in the government and its
institutions. When citizens have
confidence in the integrity of public
servants, they are more likely to
engage with government processes
and support public initiatives.

Ethical values ensure that public
officials are accountable for
their actions and decisions.
Transparency in governance is
enhanced when public servants
adhere to ethical principles,
enabling citizens to monitor the
government's functioning.

Ethical practices lead to more
efficient and effective service
delivery. When public servants
prioritize public interest over
personal gain, the welfare of
citizens is better served.

Ethical values act as a powerful
deterrent against corruption. A
corrupt-free public service ensures
resources are allocated judiciously
and public funds are utilized for
the greater good.

Ethical values promote fairness
and impartiality in public service.
Decisions are made based on merit
and the best interests of the public,
rather than personal biases or
favoritism.

The core purpose of public service
is to serve the public and promote
the common good. Ethical values
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ensure that policies and actions
are focused on the well-being and
welfare of citizens, especially
the most vulnerable members of
society.

Ethical values provide a framework
for sound decision-making
in complex situations. Public
servants must weigh the ethical
implications of their choices,
leading to more thoughtful and
responsible decisions.

Emphasizing ethical values fosters
a positive organizational culture
within government agencies. It
promotes a sense of pride and
purpose among public servants,
contributing to higher morale and
job satisfaction.

Ethical public service focuses on
long-term sustainability and the
well-being of future generations.
Decisions are made  with
consideration for environmental
and social impacts, ensuring the
preservation of resources and the
environment.

Public servants serve as role
models for society. When they
uphold ethical values, they inspire
citizens to act ethically in their
own lives and contribute to a more
ethical and responsible society.

Ethical values in public service are

essential for building a just, accountable,

and transparent government that genuinely
serves the needs of its people. Public
servants are the authorized personnel
to implement laws and public policies,
govern state assets and provide services
to the public. According to Transparency
International, the abuse of this entrusted
power to further private interests is the very
definition of corruption. Adhering to ethical
behavior and developing it as a culture can
be challenging as a unique state authority,
as well as large discretionary power,
means opportunities for illicit gains can be
plentiful. Therefore, officials must learn to
appropriately manage competing loyalties
to the state, the current government, their
institution, and their public duties, all of
which can overlap or contradict their own
private interests.

Principles of Ethical Values in
Public Service

Ethical values have been interpreted in
various ways in Western and Eastern
philosophy. Mills’
utilitarianism, Kantian deontology ethics,

Bentham  and
and Aristotelian virtue ethics are famous
in the Western tradition. Each provides a
normative framework for specifying what
people should do (Morrell and Dahlmann,
2022). Confucius and Kautilya were both
eastern creative intellectuals who argued
for establishing moral order and an ethical
environment (Sihag, 2016).

Bhagwat Gita’s theory also emphasizes
virtues  that
righteous administration virtue such as

are indispensable for
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the unagitated mind (anuvignamanas),
(prajnapratisthita),
disinterestedness (anapeksas, udasinas),

firm-mindedness
contentment with one’s own duty
(svakramaniratas), indifference to pleasure
and pain (samadukhasusukhas), being
the same towards friend and enemy
(samahsatraucamitreca) and towards honor
and disgrace (manapamanayos) allow an
administrator to perform their duty in a
most ethical manner.

OECD stated 12 principles to ensure
well-functioning institutions and systems
for promoting ethical conduct in public
service which are as follows:

e FEthical standards for public service
should be clear.

e FEthical standards should be
reflected in the legal framework.
e FEthical guidance should be

available to public servants.

e Public servants should know
their rights and obligations when
exposing wrongdoing.

e Political commitment to ethics

should reinforce the ethical
conduct of public servants.
e The decision-making process

should be transparent and open to
scrutiny.

e There should be clear guidelines
for interaction between the public
and private sectors.

e Managers should demonstrate and

promote ethical conduct.

e Management policies, procedures
and practices should promote
ethical conduct.

e Public service conditions and
management of human resources
should promote ethical conduct.

e Adequate accountability
mechanisms should be in place
within the public service.

e Appropriate  procedures  and
sanctions should exist to deal with
misconduct.

Public servants need to know the basic
principles and standards that apply to their
work. Public servants need to know their
rights and obligations in terms of exposing
actual or suspected wrongdoing within the
public service, and what protection will
be available to them in cases of public
officials. A combination of interrelated
mechanisms, including a robust ethics
infrastructure, sound ethics management
systems, specific prevention techniques,
and effective law enforcement, are
necessary to prevent misconduct.

Existing Practices for Enhancing
Ethical Values in Public Service in
Nepal

The Constitution of Nepal (2015) has
envisioned making public administration
fair, competent, impartial, transparent,
free of corruption, accountable, and
participatory (GON, 2015). Likewise,
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under the current fifteenth plan, various
strategies and tactics have been mentioned
to make the employees fair, people-
oriented, accountable, transparent, ethical,
and corruption-free under various headings
such as administrative governance,
financial governance, corruption control,

and government reforms.

In Chapter 7 of the Civil Service Act of
1993, there are some provisions for the
conduct of civil servants in sections 41
to 55A. Among them, the provisions are
directly associated with ethical values such
as punctuality and regularity, discipline
and obedience, receiving no gifts and
other benefits from citizens, and treating
all people decently. Furthermore, public
officials should provide clear information
on the matters and processes related to
the work of the stakeholders and the time
required to perform the work.

Similarly, in Chapter 16 of Civil Service
Rules, 1993, Rule 122A states the moral
which
of
performing

obligation of civil employees
emphasizes the moral obligations

civil employees  while
duties such as treating service recipients
equally, prioritizing the greater interests
of the nation and people, maintaining
transparency in the procedures, protecting
public properties, mobilizing the public
resources economically, simplifying the
work procedures, providing services in
a minimum time, and respecting human

values.

In addition, various other acts, rules, and

guidelines including the Good Governance
Act, 2064, Right to Information Act,
2064, and the Code of Conduct for Public
Servants, 2068 have been formulated and
implemented for dutifulness, regularity,
punctuality, rationality, and fulfilling duty
without fear or threat. The Government
of Nepal has included in its policy and
program (2020/2021) a provision to take
regular oaths as part of the organizational
culture to make civil servants more honest
and ethical in their work. The oath is ‘I will
not engage in corruption, I will prevent
corruption, and [ will work honestly for my
country and people’ (GON, 2020). Along
with these, there are various provisions to
institutionalize ethical values in the public
service in Nepal which are as follows:

e Recently after federalism, local
governments have formulated their
own Code of Conductfor their
employees.These codes of conduct
define the expected behavior and

standards for public servants.

Efforts are made to combat
corruption through various anti-
corruption bodies such as the
Commission for the Investigation
of Abuse of Authority, and the
National Vigilance Center. These
bodies investigate  corruption
allegations, promote transparency
in public procurement, and
encourage citizens to report corrupt
practices.

Measures are put in place to protect
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whistleblowers who come forward
to report unethical practices
within the government which
helps in exposing corruption and
misconduct and ensures that those
who speak up are safeguarded from
retaliation.

Training programs and workshops
are conducted to sensitize public
servants about the importance of
ethical values in public service.

Public awareness campaigns are
conducted to educate citizens

about their rights and the
importance of holding public
officials accountable for their

actions. These campaigns aim to
foster a culture of transparency and
integrity within society.

Grievance mechanisms, for
instance, complaint boxes exist to
address complaints from citizens
regarding government
These mechanisms provide ameans
for citizens to seek redress for
unethical behavior or inadequate
service delivery.

Adoption of  citizen-centric
administration helps ensure that
public service is aligned with
the needs and aspirations of the
people. It also fosters transparency
and accountability.

services.

Digitalization of public services
is also playing the role to reduce

opportunities for corruption and
unethical practices by increasing

transparency, automating
processes, and minimizing human
interference.

It's important to note that while these
practices are in place, the effectiveness
of enhancing ethical values in public
service depends on their implementation,
enforcement, and the commitment of all
stakeholders, including public servants,
citizens, and the government itself.

Challenges for Ethical Public

Service in Nepal

Government is the main provider of
public services in Nepal, despite the
presence of multiple actors in governance.
Public services are designed, delivered,
monitored, evaluated by the
government. The public service in Nepal
depends on the processes and functions
of the government and is governed by
what the government defines as public
services. Unlike the Western industrial
countries, it is hard to refer to when
and how the government’s systematic

and

involvement in public service delivery
was initiated in Nepal. However, after the
mid-twentieth century, when Nepal ended
its century-long autocratic Rana Regime,
modern democratic practices of public
service were instituted. Political changes
and increasing civic awareness have led
to high expectations for public sector
performance in recent years. The political
change has been grounded on the past
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poor performance of public institutions,
political institutions, and the wider gap
between the state and citizens. Despite
various earlier-mentioned  provisions,
the Nepali civil service is accused of
being dysfunctional, fragmented, poorly

organized, inefficient, ineffective, evasive,

buck-passing, delayed, reckless, self-
seeking, inexplicable, unaccountable,
corrupt, non-transparent, irresponsible,

and unable to meet citizens' expectations.
Khanal, Rajan& Gupta, Anil &Bhattarai,
Prakash C. (2022). Nepal faces several
challenges in promoting and sustaining
ethical values within the public service.
Some of these challenges include:

e Difficulty in adhering to value
commitment because of political
pressure, political culture, unclear
rules

e Demotivated due to an adjustment
ordinance that is against the will of
civil servants

e Value commitment not easy as
promised; weak policy formulation;

weak social consciousness
due to extreme poverty and
unemployment

e Difficulty in value commitment
due to administrative transition,
contradictory interest groups, lack
of clear administrative guidelines,
and workload

e Widespread and institutionalized
corruption

Nepotism and favoritism in
promotions undermining merit-
based principles which leads to
the appointment of less qualified
individuals, negatively impacting
the efficiency and effectiveness of
public institutions

Insufficient resources in
public service agencies create
opportunities for unethical

behavior, such as soliciting bribes
or engaging in other forms of
corruption to compensate for low
salaries or inadequate facilities

Inadequate governance and weak
oversight mechanisms result in a
lack of accountability for unethical
actions

The lack of comprehensive
ethics education and training for
public servantsleads to a lack of
awareness about ethical dilemmas
and decision-making

Limited public awareness of
their rights and responsibilities
alsohinders citizens' ability to hold
public servants accountable

Cumbersome and complex
bureaucratic procedures create
opportunities for bribery and
corruption

culture of impunity for unethical
actions, leading to a lack of
consequences for wrongdoers
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e Public service providers are talking
the ethical talk without walkingthe
ethical walk.

Addressing these challenges
approach,

reforms,

requires
including
institutional

a multi-faceted
legislative

strengthening,
campaigns, and promoting a culture that

public awareness
values and rewards ethical behavior. By
tackling these challenges, Nepal can work
towards a more transparent, accountable,
and ethical public service that effectively
serves the needs of its citizens and
promotes the common good.

Ways Forward

In the context of delivering public service,
the assumption is that it is possible for
administrative functionaries to rise above
the tyranny of the 3ps (pay, prospect,
and promotion) and inculcate a spirit of
service, develop imaginative sympathy,
impersonal loyalty, and efficiency in action.
The transformation of the petty-minded,
insensitive, and callous public personnel to
one endowed with efficiency, concern, and
dignity is possible through the adoption of
the right approach, which links individual
benefit to social benefit. (Cited by
Dhameja, 2009 from Chakraborty, 2001).
It needs to combine spiritual development
with socially beneficial action for ethical
services delivery in public realm. Some
ways out for ethical public service can be
pointed out as follows:

e Developing and regularly

reviewing policies, procedures,
practices, and institutions
influencing ethical conduct in the
public service;

Promoting government action to
maintain high standards of conduct
and counter corruption in the
public sector;

Incorporating the ethical dimension
into management frameworks to
ensure that management practices
are consistent with the values and
principles of public service

Promoting ethical leadership so
that they serve as a model for
others and appointment of ethical
officer can be included in the
organization.

Assessing the effects of public
management reforms on public
service ethical conduct;

Encouraging civic engagement
and participation can promote
transparency and create a more
ethical public service

Simplifying processes and
digitizing services such as faceless,
cashless, and paperless public
services can reduce risks and
enhance transparency

Strengthening the rule of law
and ensuring that those engaged
in corrupt practices are held
accountable
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e Arranging the necessary legal,
technical, and institutional
arrangements for documenting the
property details of public officials
through electronic means

e To prevent moral deviation in the
public sector, formulating and
implementing a national integrity
policy in accordance with the
federal government system

e Arranging for a single trade union
within the public service, since the
trade union arrangement has stifled
political interference

e Conducting  regular  training
and workshops to enhance their
understanding of ethical dilemmas,
decision-making processes, and
strategies to address conflicts of
ininterest.

e Creating ethics codes, applying
moral judgment, and maintaining
justice in public organizations

e Embracing the ethical values
described in Eastern and Western
philosophy via formal and informal
education and training

Conclusion

The ethical values and integrity of public
officials in delivering public services
are the backbone of public sector
governance. The government of Nepal
has taken several initiatives to practice

public service ethos, such as honesty,

impartiality, transparency, accountability,
diligence, professionalism, and integrity
in the delivery of public service.
However, citizens are not fully satisfied,
and they criticize public officials for
failing to demonstrate these values in
delivering public services. Maintaining
the ethical values of public official is
complex, as it is impacted by multiple
factors such as compliance with
rules, responsiveness, timely service
delivery, hassle-free service, salary,
prior network/connection with citizens,
andbribes. These

and indirectly, affect public officials’

factors, directly
ethics and morality in delivering public
service. Therefore, concerned authorities
should consider these factors to build
and enhance the ethical values of public
officials. Demonstrating high integrity
in public service is crucial and may
also help others be ethical. Cultivating
a culture of ethics and morality in the
public service is imperative, but it is
not achieved overnight and requires
collective action.
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Is Social Security a Vaccine for

Fundamental Human Rights ?

: From the Eyes of Karmachari
Sanchaya Kosh

1. Introduction

International Social Security Association
( ISSA) defines social security as as any
programme of social protection established
by legislation, or any other mandatory
arrangement, that provides individuals
with a degree of income security when
faced with the contingencies of old
age, survivorship, incapacity, disability,
unemployment or rearing children. It may
also offer access to curative or preventive
medical care.

Social security is a human right which

responds to the wuniversal need for
protection against certain life risks and
(ILO). Effective

security systems ensure health and financial

social needs social
stability, which helps to prevent and reduce
poverty and inequality and to advance
social inclusion and human dignity. Social
Security offers benefits, in cash or in kind,
that are meant to guarantee access to
medical care and health services as well

as financial security throughout the course

" Assistant Director, Nepal Rastra Bank

Post Raj Niroula®

of a person's life, particularly in the event
of illness, unemployment, employment
injury, maternity, family responsibilities,
incapacity, and the death of the family
head, as well as during retirement and old
age. Social security systems, which make
it easier to acquire food, vital commodities
and services, education and vocational
training, and other necessities, are thus a
significant investment in the wellbeing of
workers and the community as a whole.

Kosh, also
known as Employee Provident Fund
(EPF), established

the pension fund/provident

Karmachari ~ Sanchaya

was to manage

fund
for employees of government and private
sector of Nepal. The KSK is currently
managing provident funds of more than
550,000 employees the
government and in the private sector
collecting more than Rs.416 billion of
fund. It is designed to help employees
save a portion of their salary during their

working years to secure their financial

working for
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The EPF
applicable to employees in both private
and public sector organizations.

future after retirement. 1S

Sensing its augmented scope, in this write
up, I try to explore the social security scope
of Karmachari Sanchaya Kosh from the
eyes of human right phenomena. During
the study, other theoretical Perspectives
relating with data and figures are

completely missed out on another ground.

2. Historical Synopsis of Employee
Provident Fund

Establised on 1991 B.S., Drabya Kosh
so called Army Provident Fund was the
first fund to support military financially.
Though this fund provided benefits to the
limited military, multivariate utility of such
fund was growing in the other government
agency. As a result, the Scheme was
broadened to cover the employees of civil
services after a decade. The Ministry of
Finance and Economic Affairs established
the Employee Provident Fund Department
as
of the Nijamati Provident Fund and
Sainik Drabaya Kosh was given to this

its own wing. The management

division. In 2019 B.S., three years after
Employee Provident Fund Department
was established, a special law known as
Karmachari Sanchaya Kosh or Employee
Provident Fund Act was passed. Present
Karmachari Sanchaya Kosh (KSK) was
established by this law with its perpetual
identity.!

1 https://www.epf.org.np/About EPF

3. Social  security vs.  social
protection. Which One Is Better?

Social security and social protection are
related terms but have distinct meanings
and scopes. Social security is a specific
subset of social protection, focusing on
financial support and income security for
retirees and individuals with disabilities.
Social protection, on the other hand,
encompasses a broader range of policies
and programs that aim to protect and
enhance the social welfare of individuals
and communities various
stages of life and in different social and
economic circumstances.

throughout

Social security Social Protection

Narrow Concept

Broader Concept

Developed Countries | Developing Countries

Phenomena Phenomena
Formal Channel Formal plus Informal
Channel

Contributory Based|Non-Contributory

Proframmes Based Programmes

Any program of The minimum
social protection standards of public
established by measures  that a
legislation, or society provides

for its members to
protect them against
economic and social
distress.

any other mandatory
arrangement, that
provides individuals
with a degree of
income security,

old age benefit,
survivorship,
incapacity, disability,
unemployment or
rearing children etc.
Market -Oriented
Approach

Social Welfare

Approach
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Social protection is aspired to the minimum
standards (social security) definition set
by the International Labour Organization
(ILO) which refers to the set of public
measures that a society provides for its
members to protect them against economic
and social distress that would be caused by
the absence or a substantial reduction of
income from work as a result of various
contingencies  (sickness,
employment  injury, unemployment,
invalidity, old age, and death of the
breadwinner); the provision of healthcare;
and, the provision of benefits for families
with children.?

maternity,

4. Global Key Takeaways

v" Only one in five people in the world has

adequate social security coverage.
v Only 46.9 percent of the world’s population
has are effectively covered by at least one
social protection benefit, while 53.1% of the
population are wholly unprotected at all.
In South Asia, only an estimated 5% to 10%
of the working population has some social
security coverage.
In middle-income countries, social security
coverage generally ranges from 40-45% of
the population.
In most industrialized countries, coverage
is close to 100%, although increasing
informalisation of work results in lower
levels of coverage, especially in countries in
economic transition.
World public expenditure
protection is 12.9 percent of GDP.
Europe is the region with the highest level of
social security expenditure at nearly 25% of
GDP, followed by North America at 16.6%.
Africa has the lowest level at 4.3% of GDP.

on social

2 https://www.kwsp.gov.my/documents (Social

Protection_Insight Vol.1 2016, Malayasia )

the
financial viability of social security systems

The Covid-19 pandemic threatens

in many developing countries.

Lack of social security coverage is largely
concentrated in the informal economies of
the developing world, which are generally a
larger source of employment for women than
for men.

In a few countries, for example Germany,
Brazil, Nepal, social security right is
guaranteed by the Constitution.

The most common type of worldwide
program is for old-age, disability, and
survivors pensions, followed by programs for
benefits for work injuries and occupational
diseases, sickness and maternity, family
allowances and unemployment.

In Nepal, 2% of estimated GDP is spent on

approximately 12.3% of the population.

Source: World Social Protection Report 2020-22
and www.issa.int

5. Is a Social Security Human right
atall?

We can see that the distinction between
human rights and fundamental rights.
However, not all human rights have been
recognized as fundamental rights. The
main difference is territorial. Human rights
are universal, without any limitation. In
contrast, a fundamental right exists within
a specific legal system with the limitations
that the law grants. Therefore, the concept
of fundamental rights include all the
human rights.

Social security may be defined as any
program of social protection established
by legislation, or any other mandatory
arrangement, that provides individuals
with a degree of income security when

U
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faced with the contingencies of old
age, survivorship, incapacity, disability,
unemployment or rearing children. It may
also offer access to curative or preventive
medical care.’

There is now realization that in order to
extend social protection to the majority
of the population, governments need to
introduce or expand non-contributory
forms of social security, which has led
to the introduction of, among others,
comprehensive non-contributory schemes
in many Latin American and some African
and Asian emerging economies. This is
underpinned by a human rights discourse
that sees socio-economic rights as basic
human rights. It is, therefore, not surprising
that the Social Protection Floors Agenda
was adopted. The assumption is that every
country can afford to provide basic social
protection to its people. In view of the
above, | have focused mainly three areas.

e Human rights protection, including
equality, social protection and
social justice.

Social security and its litigation

Who is responsible of social
security: the state, business, trade
unions, community or family?

The development of social security has also
been supported by various international
and the
recognition of social security as a basic

conventions and instruments,

3 https://wwl.issa.int/Understanding%20

social%20security

human right was enshrined in the 1948
Universal Declaration of Human Rights.*
Basically there are following five giants
on the road of the social security which
is designed to combat as per the need of
social security as human rights.’

Attack on Want

Attack on want means securing every
citizen in return of his services, adequate
his
dependents. So everyone enjoys freedom

income for maintenance  and
from want when they are capable enough
to meet the expenditure of the whole life
cycle of human beings i.e. birth, marriage

and death.
Attack on Disease

Attack on disease means adequate
provisions must be made by ensuring every
citizen against possible attacks of disease.
There is much wisdom in the old age: “to
be fore warned is to be fore armed". Hence,
social security must protect respective

persons from the sickness.
Attack on Ignorance

Ignorance is one of the main factors which
accelerates the labour exploitation. It
causes several social hindrances such as
ill-informed worker who is surrounded by
darkness and misunderstanding about his

4 International Social Security Association-

ISSA, Annual Review Report 2018/19

5 Beveridge, 'Report on social insurance and
allied services (Report) Newyork The
Macmillan co., 1942) P-120 and Stephen
Mckay & Karen Rowlingson, Social Security
in Britain (Palgrave Macmillan) 1989 Edition.
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right, waste of talent and unhappiness of
workers. It can be attacked by providing
greater educational facilities,
reforms and technical training

political

Attack on Squalor

This would mean about the maintenance
of clean, sanitary and hygienic of working
and housing conditions of labour because
pollution generates diseases and ill health.
It arises mainly through unsystematic
distribution of industry and population.

Attack on Idleness

Attack on idleness

every citizen a reasonable opportunity

means ensuring
of productive service and of reasonable
earning service. It means maintenance
of employment of labour. An idle person
susceptible to
temptations and may commit crime. A

of weak character is
man who remains idle usually is out of
employment, he may be able to get a job,
but he does not want it, he likes to wander

about in the locality.

6. Social Security as human rights:
National and International Legal
Perspectives

Preamble to the ILO Constitution, 1919
(extracts)

And whereas conditions of labour exist
involving such injustice hardship and
privation to large numbers of people as
to produce unrest so great that the peace
and harmony of the world are imperiled;
and an improvement of those conditions is

urgently required; as, for example, by the
regulation of the hours of work including
the establishment of a maximum working
day and week, the regulation of the labour
supply, the prevention of unemployment,
the provision of an adequate living wage,
the protection of the worker against
sickness, disease and injury arising out of
his employment, the protection of children,
young persons and women, provision for
old age and injury.

Universal Declaration of Human Rights,
1948 (articles 22 and 25)

Everyone, as a member of society, has
the right to social security and is entitled
to realization, through national -effort
and international co-operation and in
accordance with the organization and
resources of each State, of the economic,
social and cultural rights indispensable
for his dignity and the free development
of his personality. Everyone has the right
to a standard of living adequate for the
health and well-being of himself and
of his family, including food, clothing,
housing medical care and necessary
social services, and the right to security
in the event of unemployment, sickness,
disability, widowhood, old age or other
lack of livelihood in circumstances beyond
his control. Motherhood and childhood are
entitled to special care and assistance.

Constitutional Provisions of Nepal

The constitution of Nepal, 2072 also
ensures some fundamental rights which
guarantees the social security i.e. Right to
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social security which state that the indigent
incapacitated and helpless
citizens, helpless single women, citizens

citizens,

with disabilities, children, citizens who
cannot take care themselves and citizens
belonging to the tribes on the verge of
extinction shall have the right to social
security, in accordance with law. Similarly,
right to social justice state that the indigent
citizens and citizens of the communities
on the verge of extinction shall have the
right to get special opportunities and
benefits in education, health, housing,
employment, food and social security for
their protection, upliftment, empowerment
and development. Right to labour state
that every laborer shall have the right to
appropriate remuneration, facilities and
contributory social security.®

Legal Provisions of Nepal: EPF
Perspectives
Employee provident fund Act, 2019

section 18 has prescribed some power to
the employee provident fund which state
that “EPF shall establish itself or with
collaboration with other corporate to carry
out pension, health insurance and other
specified program as per the requirement
from time to time.” Similarly, EPF has been
sanctioned “to carry out social security and
welfare activities enhancing the maximum
welfare and favor to the persons involved
in self~employment

or employees.”

6 The constitution of Nepal, 2072 under the part

3, articles 43,42,34

"Hence, EPF has basically focused, to the
employees of organized sector and self-
employment, to manage the social security,
not social protection, as human rights.
EPF may, if it deems necessary frame and
enforce necessary rules and bylaws for
implementing this act, therefore, in order
to provide social security as human right
EPF has granted some benefits as per the
ILO Standards which are as follows (a)
Accident Indemnity (b) Funeral Grant (c)
Employees Welfare Scheme (Insurance)
(d) Maternity and child care (e) Medical

Insurance  (f) Medical  Treatment
Reimbursement etc.
7. Contribution in  economic

development:

The social importance of social security
systems for society is now widely accepted.
However, there is less unanimity regarding
the economic importance of social security
systems. Regardless, that social security
systems should be understood as a
productive factor in economic development

and it is gaining national ground.

Source: Annual Report of EPF, 2078/79

7 Employees provident fund Act, 2019
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Above figure shows that Karmachari
Sanchaya Kosh (KSK) plays instrumental
role in national economy directly or
indirectly. Sanchya Kosh
provides loans and borrowing to the
contributors  which adoption
of bank Ilending approach
indirectly. Out of total collected fund,

Karmachari

results
channel

nealrly 72.20% amount of fund has been
invested different credit programmes like
special loan facility, house loan facility,
project loan etc. Now, the question is
Do KSK contribute in monetary policy
transamission mechanism? If then How?
Interest Rate Channel is almost invalid as
it is fixed by the Board of Directors for the
whole Fiscal Year. Hence, Only one direct
mechanism that affects the credit to GDP
of KSK (5.68% ) is credit transmission
channel which makes easy availability of
borrowing facility.

8. Conclusions:

Yes, social Security is the complete
phenomena of human rights to deliver the
welfare services and Employee Provident
Fund, a constituent to State-building,
is the main driver to functioning social
security programmes in nepal despite
the emerging competitive market due to
the existence of Social Security Fund,
Approved
and Unapproved Retirement Fund. The
fundamental right to social security is set
out in the Universal Declaration of Human
Rights (1948) and other international
legal instruments. The notion of social

Citizen Investment Trust,

security adopted here covers all measures
providing benefits, whether in cash or in
kind, to secure protection from, among
other things: lack of work-related income
caused by sickness, disability, maternity,
employment injury, unemployment, old
age, or death of a family member; lack of
affordable access to healthcare; insufficient
family support, particularly for children
and adult dependants; and general poverty
and social exclusion. Thus the presence of
social security is the breath of fresh air in
the dull house. From womb to tomb, an
individual has to face economic evils which
may be in the form of insecurity of job,
disablement or death of the bread winner.
For instance, if the only bread winner dies
or becomes disabled in a situation where
social security legislation does not exist,
then the condition of his family will be in
worst situation. They will experience any
one of the extended forms of social evils
like destitution, beggary, child labor, low
wages and exploitations. The existence of
social security measures gives conidence
to the workers that their standard of life
will never be eroded due to such situation.
So naturally the workers will have the
confidence to overcome the evil effects of
poverty. The absence 0% social security
will yield idleness, poverty, sufferings and
mental depression which causes disastrous
for the society. But the presence of social
security undertakes responsibility for
affording every individual a rasonable
opportunity to earn a living and maintain
himself. So it preserves the self-respect
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of the beneficiary by restoring the lost
working capacity to the extent to which
it can and also maintains the workers
and their dependents during the period of
cessation or any break in gainful activity.
Following are the recommendations to be
addressed by Employee Provident Fund,

Nepal.

» Comprehensive social security
and protection policy should be
formulated through consensus

among the major stakeholders
incorporating Human Rights.

Informal sector workers should
be identified. It is not clear why
Nepal is not formulating a separate
act for the informal sector workers
although such attempts have
been made by other countries.
Rethinking this issue is important.

The increasing use of
approved/unapproved retirement
fund is a positive trend, but existing
legal frameworks are unable to
prevent misuse of such funds.

Like the one per cent social
security tax, new schemes should
be developed to minimize the
government’s resource liability.
New revenue sources that enhance
willingness to pay should be
explored to contribute to the social
security related programmes.

An automatic information
system should be developed to

continuously update data about
the labour market including
information about labour demand
and supply by skill categories.
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Revolutionizing the Employees
Provident Fund Nepal: A
Comprehensive IT Strategic Plan

"The digital age is no longer about just
fixing IT problems; it's about building a
strategic foundation for the future." - Satya
Nadella, CEO of Microsoft

In the ever-changing global of enterprise
and technology, positive thoughts are
definitely vital. These consist of making
plans a way to use generation accurately,
making bills on-line, checking laptop
systems, ensuring information is right,
maintaining information secure, the use of
digital signatures to prove things, shielding
towards on-line dangers, the usage of
clever computers, staying connected to
the internet, doing commercial enterprise
online, and searching after information
safety. These standards have a history that
goes returned in time and feature evolved as
era has changed. For instance, planning for
technology started out in the 1960s whilst
humans wanted to use computers within
the great manner for his or her paintings.
And the idea of making payments online
began in the Seventies while human beings

Bimarsha Panta*

started out to apply electronic methods
to send money. Over time, we have
observed ways to maintain facts secure
from hackers and viruses that attempt to
harm pc structures. We additionally have
approaches to show that virtual files are
actual and have not been modified. As the
internet grew, so did the need to guard in
opposition to online dangers, like cyber-
attacks. In latest years, smart computers
have turn out to be extra powerful, and
we name this Artificial Intelligence (Al).
This enables us do things like predict what
human beings might do next or speak to
computer systems like we do to humans.
Staying connected to the internet has
grown to be critical for sharing statistics,
and doing commercial enterprise on-line
has transformed how we purchase and sell
things. We've additionally discovered to
manage facts security, making sure records
is secure at all degrees. All these thoughts
paintings together to form how current
companies function, taking instructions
from the beyond and mixing them to

“ Student, Advanced College of Engineering and Management
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create a sturdy destiny within the virtual
international.

The dynamic landscape of present day
commercial enterprise and technology
has given upward push to a constellation
of crucial principles that together steer
businesses toward fulfillment. As we dig
into the realms of IT strategic planning,

digital fee structures, gadget audits,
facts audits, information safety, digital
signatures, cyber protection, synthetic
intelligence, connectivity, e-commerce,

and facts protection control, it's imperative
to appreciate their historic roots and
their seamless integration in the digital
age. IT Strategic Planning: Emerging in
the 60s, IT strategic planning located its
genesis inside the popularity of aligning
era investments with enterprise targets.
Early initiatives aimed at automating
manual processes, however as generation
evolved, the significance of a cohesive
plan became evident. Approaches like
Strategic Information Systems Planning
(SISP) emerged in the late 20™ century,
emphasizing the symbiotic relationship
among IT and organizational desires.
Electronic Payment Systems: The idea
of digital bills lines again to the 70s with
the appearance of digital budget transfers
(EFT). The Eighties ushered in credit score
and debit cards, remodeling the economic
panorama. The 1990s marked a turning
point with the rise of the net and encryption
technologies, main to online fee systems
that revolutionized global transactions.
System Audits and Data Information

Audits: Theincreasing computer generation
of the 1960s and 70s gave upward push to
the need for gadget audits. Organizations
sought to ensure reliability, safety, and
regulatory compliance. Simultaneously,
records statistics audits emerged to keep
the high-quality, accuracy, and compliance
of digitized facts in a more and more
interconnected Data
Security: The virtual transformation of
the 1970s spawned worries approximately
facts safety. The 1980s added forth

viruses and malware, underscoring the

international.

need for protecting virtual property. The
reaction to evolving cyber threats led to
the development of encryption, firewalls,
and access controls. Digital Signatures:
The roots of virtual signatures hint lower
back to the 1970s, with cryptographers
exploring methods to validate virtual
messages. The introduction of public
key cryptography inside the 80s enabled
secure virtual signatures, leading in a
generation of authenticity, integrity, and
non-abandonment for digital documents
and transactions. Cyber Security: As the
net received traction within the overdue
20th century, the term “cyber protection”
emerged. The 1988 Morris Worm incident
marked a pivotal second, prompting
the development of anti-virus software
program and formalized cyber protection
practices. The persistent evolution of threats
caused the continued refinement of cyber
security features. Artificial Intelligence:
The mid-20™ century noticed the inception
of artificial intelligence as laptop scientists
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estimated machines simulating human
intelligence. The subject experienced
cycles of advancement and
referred to as Al winters. Breakthroughs

in device gaining knowledge of, neural

retreat,

networks, and computing energy within
the twenty first century rekindled Al's
potential. Connectivity: Connectivity's
historical roots make bigger to the creation
of the ARPANET inside the overdue 60s,
a precursor to the internet. Advancements
just like the World Wide Web's creation
inside the 90s

connectivity, permitting records sharing

facilitated worldwide

and communication across borders.
E-commerce: The 70s laid the basis for
e-commerce, which received traction
within the 1990s with the upward push of
on-line shopping. Platforms like Amazon
and eBay converted commercial enterprise
fashions and client behavior. Secure online
fee systems and net accessibility fueled
the rapid growth of e-trade. Data Security
The 20%century's
digitalization of records paralleled the rise
of data safety management. Amid facts
breaches and rules, companies embraced
comprehensive techniques to make sure

facts safety at some point of its lifecycle.

Management: late

In end, those intertwined ideas are rooted
in history and synergistically adapted to
the virtual age. From the early visions of
IT alignment to the transformative ability
of synthetic intelligence, these factors
weave a tapestry that defines contemporary
strategies for navigating the intricacies of
current business.

In a developing nation like Nepal,
where modernization and digitalization
is reshaping industries and enhancing
citizen services, Employees Provident
Fund (EPF) of Nepal stands at the edge
of transformation. By crafting acomplete
IT strategic plan, the EPF can not only
modernize its operational structure but
can completely transform it by ensuring
the security of member data, embracing
advanced technologies, and enhancing
engagement. the
implementation might appear challenging,
but as it progresses through execution,
the process can gradually become much
simpler. This strategic blueprint shall

member Initially,

unite electronic fee systems, robust
records safety, digital signatures, cyber
protection, synthetic intelligence, seamless

connectivity, and the prowess of e-trade.

1. Electronic

E-commerce:

Payment and
Transforming
Efficiency and Convenience

In today's digital age, incorporating
electronic payment systems into the
EPF isn't just a choice — it's a must.
By enabling electronic transfers of
contributions and facilitating online
withdrawal requests, the EPF can
revolutionize its member experience.
This isn't just about efficiency; it's
about giving members the power to
access their funds seamlessly through
online platforms, adding a new level
of convenience to their financial
interactions. By doing this, the EPF
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isn't just keeping up with the times; it's
leading the way into a digital future
where convenience and opportunity
go hand in hand for members.

System and Data Audits: Protectors
of Precision and Integrity

EPF should incorporate regular system
and data audits not just to maintain
accuracy but also to gain highest level
of trust with its members. These audits
serve as vigilant guardians, detecting
vulnerabilities and irregularities that
might undermine the EPF's reliability.
By conducting these assessments,
the EPF maintains the performance
integrity of its systems and guarantees
the confidentiality, availability, and
accuracy of member data. In essence,
these audits stand as anevidence to
the EPF's dedication to its members,
solidifying its role as a responsible
and dependable custodian of financial
well-being.

Data Security and Management:
Strengthening Confidentiality

Ensuring member data security is
crucial for EPF. Employing current
statistics security features, along with
encryption, get admission to controls,
stable
safeguarding of sensitive economic
and private records. In a global
where cyber threats are an actual
subject, having sturdy facts safety
management in area now not only
safeguards member records however

and garage, ensures the

also nurtures a sense of agrement
among participants. When people
see that their data is being handled
with care, it fosters a culture where
everyone values the protection of
information. So, beyond just being
a safeguard, strong data security
becomes a driving force that shapes
how members perceive and interact
with the EPF.

Digital Signatures and Cyber
security: The Pillars of Authenticity

Cyber security along with digital
signature is must in implementing
all the IT strategic plans. By adding
digital signatures, EPF transactions
and messages become even more
genuine.These digital marks make
sure that documents are real and
stop fake activities. Since, EPF must
give high priority to its member data
strong cyber security keeps data safe
from being stolen. It also prevents
EPF's digital systems from hacking
and breaching. So, it's like two pillars:
digital signatures make things real,
and cyber security protects everything
from cyber risks. This way, EPF and
its members can be sure their dealings
are honest and their information is
secure.

Artificial Intellig ence: Boosting
Efficiency and Gaining Insights

Artificial Intelligence (Al) is like
having an that
facilitates EPF work better, making

exquisite  brain

23T



affes fRNIsas-20C0

matters less difficult and more efficient
for everybody worried. It is the riding
force behind operational optimization.
By wusing Al-powered gear that
examine data, EPF can expect what
its individuals may do, control their
finances in a smart way, and provide
custom designed stories that in shape
every member. Let’s keep in mind
EPF having a top notch smart chatbots
powered by means of Al. They're like
instantaneous helpers for members,
prepared to reply questions on their
bills and making it easy to speak to
EPF workforce. Making use of this
truly integrates the operational overall
performance of EPF.

Seamless Connectivity: Strengthening
Member Engagement Efforts

Incorporating smooth connectivity
enhances the EPF's ability to engage
with its members effectively. Seamless
connectivity empowers EPF members
to access their accounts effortlessly.
With an intuitive online portal or
mobile app, members can monitor
contributions, verify balances, and
initiate withdrawal requests without
physical visits. This heightened
engagement saves time, enhances
satisfaction, and solidifies the EPF's
digital presence. This technology-
driven approach empowers members
to access information, resolve
queries, and engage in meaningful
interactions with ease. Ultimately,

smooth connectivity acts as a bridge
that brings members closer to the
EPF's offerings, creating a sense of
empowerment and involvement.

A Unified Vision: The Future of
EPF Nepal

By embracing a range of technological
advancements such as electronic
payment systems, careful system
and data audits, robust data security
measures, digital
cyber security reinforcement, Al
integration, seamless connectivity,
and e-commerce capabilities, the
EPF Nepal is setting a course toward
modernization  and  exceptional
performance. This all-encompassing
IT strategic plan isn't just about using
technology; it's about demonstrating

signatures,

the EPF's dedication to its members.
Each component of this plan serves a
purpose. Electronic payment systems
make financial transactions smoother
and more convenient. System and data
audits ensure accuracy and reliability.
Strong data security protects sensitive
information. ~ Digital  signatures
guarantee authenticity. Cyber security
fortification prevents breaches. Al
integration brings intelligent insights.
Seamless  connectivity — improves
member interaction. E-commerce
capabilities offer more versatile access
to funds.

Together, those components create a
complete roadmap that aligns with the
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EPF's undertaking to serve its individuals
efficaciously, and with
unwavering agree with. This plan is not

transparently,

just about embracing the contemporary
traits; it's approximately developing a
surroundings wherein individuals can
experience more desirable services, have
complete self-belief in their interactions,
and benefit from a more contemporary
and effective approach to financial
management. Ultimately, this approach
symbolizes the EPF's dedication to the
well-being and success of its participants

in an evolving digital panorama.

In a world transformed by means of the
digital generation, the EPF is ready to take
the reins and manual we right into a future
pushed by using era. The IT strategic plan
we endorse is all approximately merging
present day generation with top-notch
carrier. It's now not just about preserving
up with the instances; it's approximately
flourishing in a constantly converting

environment. The EPF has usually been
about securing the monetary future of
Nepalese citizens at some stage in their
retirement. Now, with this new plan, we're
adding a virtual twist to that challenge.
We're embracing generation to make
matters even better. As the sector shifts,
so does the way we stable your economic
nicely-being. This isn't always simply an
evolution; it is a promise for a brighter
tomorrow for each person we serve.
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