


;+/ Ifs
>L t'n;L k|;fb uf} td

;Nnfxsf/  ;d"x
sf=d'= ;x–k|zf;s >L lht] Gb| lwtfn
sf=d'= ;x–k|zf;s >L cf] ds[ i0f >] i7

;+of] hs

sf=d'= d'Vo k|aGws >L / fh] Gb| zfSo

;Dkfbg ;d"x

al/ i7 k|aGws >L ;'dgf :yflkt

k|aGws >L lgd{nf x'dfufO+{

pkk|aGws >L lr/ ~hLjL kf] v/ ] n

;xfos k|aGws >L of] u] G› s'df/  s'Fj/    

;xfos k|aGws >L ;+lhtf 9sfn

;xfos k|aGws  >L / fh] Gb| ljqmd s]  ;L

;xfos k|aGws >L czf] s / fodfemL



/ fdz/ 0f k'8f;} gL
cWoIf

-;lrj, cy{  dGqfno _

k|f=8f= hLjg s'df/  e§/ fO{ 
;~rfns

k|fWofks, lq=lj=

emSs k|;fb cfrfo{  
;~rfns

;x–;lrj, cy{  dGqfno

bLks s'df/  clwsf/ L
;~rfns

 dxf;] gfgL, g] kfnL ;] gf

 ls/ 0f s'df/  >] i7
;~rfns

dxfk|aGws, / fli6«o jfl0fHo a} +s

t'n;L k|;fb uf} td
;~rfns

k|zf;s, sd{ rf/ L ;~ro sf] if







sd{ rf/ L ;~ro sf] if
Employees Provident Fund
-sd{ rf/ L ;~ro sf] if P] g @)!( adf] lhd :yflkt_

k|lta4tf



;'/ lIft eljiosf]  nflu 
lgj[ Qe/ 0f tyf ;~ro sf] if

sd{ rf/ L ;~ro sf] if :yfkgfsf]  %( cf} + jif{  k|j] zsf]  ;'vb\ cj;/ df ;Dk"0f{  ;~rostf{  
tyf lgj[ Qe/ 0f of] hgfsf of] ubfgstf{ sf]  ;Gt'li6 k|lt ;b} j k|ltj4 / xg]  ;+sNk 
;lxt sf] ifsf ;] jf /  ;'ljwfnfO{  yk u'0f:t/ Lo /  lbuf]  agfpg]  k|ltj4tf ;lxt ;Dk"0f{  
;/ f] sf/ jfnfx?nfO{  xflb{ s z'esfdgf JoQm ub{ 5f}  .

s_ ;+VofTds ljj/ 0fM 
ljj/ 0f of] ubfgstf{ of] ubfgstf{  sfof{ no

;~ro sf] if sl/ j ^=@* nfv sl/ j @% xhf/ 

lgj[ Qe/ 0f sf] if sl/ j !$=$ xhf/ sl/ j % ;o

v_ sf] ifsf sfof{ nox?M
•	 s] Gb|Lo sfof{ noM k'Nrf] s, nlntk'/ 
•	 7d] n sfof{ noM lqb] jL dfu{ , 7d] n
•	 zfvf sfof{ nox?M lj/ f6gu/ , hgsk'/ , x] 6f} 8f, kf] v/ f, a'6jn, 

sf] xnk'/ , ;'v] { t /  wgu9L
•	 ;] jf s] Gb|x?M  wgs'6f, l;+xb/ jf/  /  k'Nrf] s

u_ cfly{ s jif{  @)&^÷&& sf]  ljQLo cj:yfM
 ;~ro sf] if   ? #%)=^) ca{  lgj[ Qe/ 0f sf] if ? )=$& ca{ 
 hu] 8f sf] if tyf art ? #)=&% ca{  bfloTjx? ? %=## ca{ 
 s"n ;|f] t   ? #*&=!% ca{  s"n nufgL ? #*@=%$ ca{ 

3_ ;~rostf{ nfO{  pknAw ;] jfx?M
;fdflhs ;'/ Iff ;'ljwfx?M 
•	 ;~rostf{  :jf:Yof] krf/  of] hgfM ;~rostf{ nfO{  ;fwf/ 0f / f] u nflu 

pkrf/  u/ fPsf]  xsdf k|To] s cfly{ s jif{ df ¿= ! nfv;Dd /  3fts 
/ f] usf]  pkrf/ sf]  xsdf ;] jf cjlwdf clwstd ?= !) nfv;Dd / sd 
;f] wegf{  k|bfg ul/ g]  .

•	 cGo ;fdflhs ;'/ Iff sfo{ qmdx?M ;'Ts] / L tyf lzz' x] / rfx sfo{ qmdM k|lt 
k|;'lt ? &,%)), b"3{ 6gf Ifltk"lt{  of] hgfM lgh jf lghsf]  xsjfnfnfO{  ?= 
@ nfv, sfhlqmof cg'bfgM xsjfnfnfO{  cfly{ s cg'bfg :j?k ? $) xhf/  
k|bfg ul/ g]  .  qmdzM



Aofh tyf d'gfkmfM
 ;~ro sf] if tyf lgj[ Qe/ 0f sf] ifdf Aofhb/ M & k|ltzt, ;~ro sf] ifdf d'gfkmfM !=!% 

k|ltzt -cf=j= @)&%÷&^_

;fk6L ;'ljwfM
ljj/ 0f ljz] if ;fk6L 3/ ;fk6L z} lIfs ;fk6L ;/ nrqm 

shf{ 

3/  dd{ t 

;fk6L

;fk6L 

;Ldf

;~rosf] if / sdsf]  

*) k|ltzt;Dd

clwstd ? ! 

s/ f] 8;Dd

? !) nfv b] lv 

? @% nfv;Dd

clwstd ? 

#) nfv;Dd

clwstd ?= 

@% nfv;Dd

Aofhb/ *=@% k|ltzt

? $) nfv;Dd 

*=%) k|ltzt 

/  $) nfvdfly  

*=&% k|ltzt

*=%) k|ltzt
(=)) 

k|ltzt
*=%) k|ltzt

sf] le8–!( sf]  sf/ 0f ;~rostf{  shf{ sf]  Aofh 5'6M 
cf=j= @)&^÷&& df !%,()# ;~rostf{ nfO{  ? * s/ f] 8 $# nfv

sf] ifsf]  efjL of] hgf /  k|ltj4tfM
!= Plss[ t cjsfz sf] ifsf]  dfWodaf6 sf] ifnfO{  ;fj{ hlgs If] qsf]  pTs[ i6 ;fdflhs 

;'/ Iff k|bfos ;+:yfsf]  ?kdf ljsf; ug] {  . 

@= ;~rostf{ sf]  lxt /  kmfObfnfO{  k|ltkmnd'vL agfpg ljQLo ;|f] sf]  ;'/ lIft, k|sfjsf/ L, 
k|ltkmno'Qm /  bIftfk"j{ s kl/ rfng ug{  pko'Qm nufgLsf If] q klxrfg u/ L nufgL 
ljljwLs/ 0f ub} {  n} hfg]  . 

#= ;~rostf{  ;] jf k|jfxnfO{  pQm u'0f:t/ Lo, k|efjsf/ L /  k|ljlwd} qL agfO{  ;] ju|flxsf]  
;Gt'li6 clej[ l4 ug{  k|ljlwd} qL ;] jf k|jfxsf]  jftfj/ 0f tof/  ug] {  . 

$=;"rgf k|ljlwsf]  clwstd pkof] u, c;n sfo{ ;+s[ ltsf]  ljsf;, sfo{ ;Dkfbg ;'wf/  Pj+ 
cGo lgsfo;Fusf]  ;xsfo{ sf]  dfWodaf6 sf] ifsf]  ;+:yfut Ifdtf clej[ l4 ug] {  .

%= sf] ifsf]  cfGtl/ s lgoGq0f k|0ffnLnfO{  ;'b[ 9 agfO{  cfly{ s cg'zf;g, kf/ blz{ tf /  
pQ/ bfloTj clej[ l4 ug] {  . 

^= ;+:yfut ;'zf;gnfO{  hf] 8 lbg]  .

sd{ rf/ L ;~ro sf] if
-sd{ rf/ L ;~ro sf] if P] g @)!( adf] lhd :yflkt_

s] Gb|Lo sfof{ no, k'Nrf] s, nlntk'/  . 



sd{ rf/ L ;~ro sf] if P] g, @)!( adf] lhd :yfkgf ePsf]  sf] if cfh %* jif{  k"/ f 
u/ L %( jif{ df kbfk{ 0f u/ ] sf]  5 . ;~rostf{ x?sf]  dfl;s ?kdf s§L x'g]  ;l~rt 
/ sd ;'/ lIft tj/ n]  hDdf ug] {  p2] Zon]  :yflkt sf] ifsf]  e"ldsf /  sfo{ If] qdf 
xfn cfP/  Jofks kl/ jt{ g x'g'sf ;fy}  sf] ifk|ltsf]  ck] Iffdf klg j[ l4 ePsf]  
5 . sf] if cfkm\gf]  :yfkgfsf]  %* jif{ ]  cjlwdf ljleGg cf/ f] x cj/ f] x kf/  ub} {   
;~rostf{ x?sf]  pRrtd ;Gt'li6sf vflt/  nflu k/ ] sf]  5 . ;doqmdn]  l;sfPsf]  
cg'ej /  cGt/ f{ li6«o cEof;x?sf]  cjnDag ub} {  cl3 a9] sf]  sd{ rf/ L ;~ro sf] if 
cj tLgj6}  txsf ;/ sf/ L ;] jfsf / fi6« ;] js sd{ rf/ Lsf cltl/ Qm ;/ sf/ sf]  
:jfldTj jf lgoGq0fdf / x] sf tyf g] kfn ;/ sf/ sf]  cfly{ s cg'bfgdf ;~rfng 
x'g]  ;a}  ;fj{ hlgs lgsfosf sd{ rf/ Lx?sf]  ;~ro sf] if tyf lgj[ Qe/ 0f sf] if 
Joj:yfkg ug] {  lgsfosf]  ?kdf ?kfGtl/ t ePsf]  5 . xfn sf] ifn]  ^ nfv @* 
xhf/  ;~rostf{ sf]  #*& ca{  sf] ifsf]  ;'/ lIft tyf k|ltkmno'Qm If] qdf kl/ rfng 
ul/ / x] sf]  5 .

d'n'ssf]  cu|0fL ;fdflhs ;'/ Iff k|bfos ;+:yfsf]  x} l;otn]  @)$* ;fndf ;~rostf{  
sfhlqmof cg'bfg of] hgfaf6 cf/ De ul/ Psf]  ;fdflhs ;'/ Iffsf of] hgfx?, 
b'3{ 6gf Ifltk"lt{  of] hgf, ;'Ts] / L tyf lzz' :ofxf/  ;'ljwf tyf  @)&%÷)&^ df 
;~rostf{  :jf:Yo aLdf of] hgf /  xfn cfP/  ;~rostf{  :jf:Yo pkrf/  of] hgf 
cGtu{ t ;fdfGo / f] usf]  xsdf Ps cfly{ s jif{ df ?= ! nfv /  3fts / f] usf]  
xsdf ?= !) nfv;Dd ;f] wegf{  k|bfg ug] {  u/ L ;~rfng ul/ / x] sf]  5. ;fdflhs 
;'/ Iffsf ljleÌ sfo{ qmd /  of] hgfsf ;fy cl3 al9/ x] sf]  sf] ifn]  cfkm\gf clwsf+z 
sfd sf/ jfxLx? k|ljlwdf cfwfl/ t agfpFb}  nu] sf]  5 . k/ Dk/ fut k|lqmofaf6 
;] jf k|jfx ubf{  ;'/ lIft, ;xh, ;/ n tyf kl/ 0ffdd'vL tj/ af6 ;] jf k|jfx 
ug{  ;ls+b} g eGg]  dfGotfnfO{  dgg ub} {  lg/ Gt/  ;'wf/ sf]  dfu{ tkm{  k|] l/ t ePsf]  
sf] ifn]  Ps jif{ sf]  cjlwdf k|ljlwdf Jofks ;'wf/  u/ L DTA (Direct Transfer to 
Account), cgnfO{ g ;fk6L, NCHL connectIPS dfkm{ t cgnfO{ g /  df] jfOnaf6}  
ljleGg zLif{ ssf ;fk6L ltg{  ;Sg]  k|0ffnLsf]  ljsf; /  lj:tf/  ug{  ;kmn ePsf]  
5 . sf] ifn]  z'? u/ ] sf]  of]  gofF Joj:yfaf6 sf] le8–!(sf sf/ 0f l;lh{ t o; 
ljifd kl/ l:yltdf ;d] t ;~rostf{  cfkm" / x] a;] s}  :yfgaf6 sf] ifsf]  ;] jf ;'ljwfsf]  



lgjf{ w ?kdf pkef] u ug{  ;kmn ePsf 5g\ . o;n]  sf] ifsf]  gub/ lxt sf/ f] af/ df 
;d] t 6] jf k'u] sf]  5 eg]  ;] jf k|jfx r':t b'?:t ,;/ n, ;xh /  ;'/ lIft ?kdf 
x'g]  eO{  o;af6 cfd ;~rostf{  nfeflGjt x'g;Sg]  ljZjf; lnOPsf]  5 . 

ljut b'O{  jif{  cl3b] lv ;~rostf{ sf]  JolQmut ljj/ 0f (KYC) cBfjlws ug] ] {  
sfo{ nfO{  cleofgsf]  ?kdf ;~rfng u/ ] sf]  sf] ifn]  ;f] xL ljj/ 0fsf cfwf/ df 
clxn] sf]  c;xh cj:yfdf ;d] t cgnfO{ g k|0ffnLaf6 ;] jf k|jfx ug{  ;kmn 
ePsf]  5 . ;'lglZrt /  ;'/ lIft 9Ën]  cfkm"n]  vf] h] sf]  ;] jf vf] h] sf]  ;dodf 
kfos kg] {  :yfgaf6 lagf emGem6 k|fKt ug{  ;Sg' ;~rostf{ sf]  ;Gt'li6sf cfwf/  
x'g . ;~rostf{ sf]  ;Gt'li6tkm{  kl/ nlIft x'Fb}  ;~ro sf] if /  ;fdflhs ;'/ Iff 
;'ljwfx¿sf] ]  ;'Joj:yfkgåf/ f ;~rostf{ nfO{  ;fdflhs ;'/ If0fsf]  k|Tofe"lt lbO{  
sf] ifnfO{  ;Gt'i6 ;~rostf{ sf]  7"nf]  kl/ jf/  -A Happy Big Family of Satisfied 
Members) agfpg]  sf] ifsf]  bL3{ sfnLg nIonfO{  ;fsf/  agfpg] tkm{  sf] ifsf 
;Dk"0f{  lqmofsnfkx? s] lGb|t / xg]  u/ ] sf 5g\ . 

o;} u/ L sf] ifn]  ;'b[ 9 /  ultzLn ;+:yfsf]  ?kdf ljsf; ug{ sf nflu sfo{  If] q 
/  bfo/ f lj:tf/ , ljQLo ;|f] tsf]  lbuf]  Joj:yfkg, ;~rostf{ d} qL ;] jf k|jfx, 
;+:yfut ;'b[ 9Ls/ 0f /  Ifdtf ljsf; tyf ;"rgf tyf k|ljlwsf]  k|efjsf/ L pkof] u 
h:tf kfFr laifonfO{  sf] ifsf]  cfufdL kfFr jif{ sf]  k|d'v / 0fgLlts :tDesf]  ?kdf 
cjnDjg ub} {  ;f] xL cg'?k x'g] u/ L sf] ifsf ;Dk"0f{  / 0fgLlt tyf sfo{ gLltx? 
to u/ ] sf]  5 . sf] ifsf lqmofsnfkx¿ kf/ blz{ tf, hjfkmb] lxtf, sfo{ bIftf, 
k|efjsfl/ tf, lgikIftf /  t6:ytf, ;xsfo{  /  ;xeflutf, glthf pGd'v, ;] jfsf]  
u'0f:t/ df lg/ Gt/  ;'wf/  h:tf d"No dfGotfsf cfwf/ df ;~rflnt 5g\ .

sl/ a ^ bzs nfdf]  Oltxf; af] s] sf]  o; ;+:yfnfO{  cfhsf]  cj:yf;Dd NofO{  
k'¥ofpg cd"No of] ubfg k'¥ofpg]  g] kfn ;/ sf/ , cfd ;~rostf{ , k"j{  sd{ rf/ L 
Pjd\ ;Dk"0f{  z'elrGts tyf ;Da4 kIfx¿k|lt sf] if kl/ jf/  xflb{ s s[ t1tf k|s6 
ub{ 5 . n



sd{rf/L ;~ro sf]if

sf] ifsf]  jt{ dfg cj:yf /  efjL sfo{ of] hgfsf]  ;+lIfKt ljj/ 0f   

;fj{ hlgs ;] jfk|jfxdf ljBdfg cj:yf M ;d:of /  ;'wf/  jL/ axfb'/  / fO{   !

;fj{ hlgs ;] jf k|jfxsf]  r':ttf s[ i0fxl/  af:sf] 6f  !&

ljQLo If] qdf ;+:yfut ;'zf;g /  cfGtl/ s lgoGq0f 8f= gLnd ltD;Lgf  @%

;+3Lo ljQ k|0ffnLsf ljljw cfofdM cj;/  /  r''gf} tLx? bfdf] b/  / ] UdL  ##

b] jfgL sfg'gsf]  cfw'lgsLs/ 0fsf]  cfwf/ lznf p4j k|;fb k'8f;} gL  $#

ljk|] if0f cfk|jfxdf sf] le8 k|efj /  g] kfnL cy{ tGq u'?k|;fb kf} 8] n  $(

;+emf} ltt art kl/ rfng ug] {  ;+:yfx? 8f= gj/ fh clwsf/ L  %%

;~ro sf] if k|0ffnLsf]  cGt/ / fli6«o cEof; /  xfd|f]  ;Gbe{  ch'{ g s'df/  uf} td  ^%

g]kfnsf] ljsf;df C0fkq ahf/sf] cfjZostf 7fs'/h+u yfkf  &&

;] jfu|fxL ;DaGw Joj:yfkg /  sd{ rf/ L ;~ro sf] if zfGtf uf} td  *&

sf] le8–!( n]  k|efljt cy{ tGq /  sf] ifsf]  k|of; dx] Gb| / fh zfSo  ($

e|i6frf/  lgoGq0f gu] Gb| k|;fb kf} 8] n  !)$

g] kfnsf]  jt{ dfg a} lsª k|0ffnL M cj;/  /  r'gf} tLx? / f] lxt / ] UdL  !!%

sf] ifdf dfgj ;+zfwg Joj:yfkg  w'j|k|;fb ltjf/ L  !!(

;+:yfut ;fdflhs pQ/bfloTj / ;~ro sf]if w|'j k|;fb kGt !@&
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sd{rf/L ;
~ro sf]if

sd{ rf/ L ;~ro sf] ifsf]  %( cf} + jflif{ sf] T;jsf]  cj;/ df 

k|zf;s >L t'n;L k|;fb uf} tdaf6 k|:t't sf] ifsf]       

jt{ dfg cj:yf /  efjL sfo{ of] hgfsf]  ;+lIfKt ljj/ 0f 

!= k|f/ DeM

!=! g] kfnsf]  ;/ sf/ L ;] jf, ;fj{ hlgs lgsfo tyf ;+ul7t If] qsf sd{ rf/ L tyf sfdbf/ x?sf]  
cjsfz of] ubfgsf]  Joj:yfkgsf]  dfWodaf6 cjsfz kZrft\sf]  hLjgdf ;fdflhs 
;'/ Iffsf]  k|aGw ug] {  p2] Zon]  lj=;+=@)!( ;fndf :yflkt sd{ rf/ L ;~ro sf] if cfh %(cf} + 
jif{ df k|j] z u/ ] sf]  5 . o; ;'vb cj;/ df ;j{ k|yd d ;Dk"0f{  cfb/ 0fLo ;~rostf{  
tyf sf] if kl/ jf/ k|lt xflb{ s awfO{  tyf z'esfdgf JoQm ub{ 5' . ;fy} , ;~rostf{ sf]  
of] ubfg / sdsf]  s'zn Joj:yfkg tyf kl/ rfng, k|fKt k|ltkmnsf]  Gofof] lrt ljt/ 0f /  
;] jf k|jfxdf u'0ffTds ;'wf/  ub} {  ;~rostf{ sf]  lxt /  ;Gt'li6k|lt sf] if kl/ jf/  ;b} j 
lqmofzLn / xg]  k|ltj4tf JoQm ub{ 5' .

!=@ ljZjJoflk dxfdf/ Lsf]  ?kdf k} mlnPsf]  sf] / f] gf -sf] le8 –!(_ ;+qmd0fsf sf/ 0f ;[ lht 
o; k|lts"n kl/ l:yltdf ljB'tLo k|ljlwsf]  pkof] u ub} {  er'{ cn dfWodaf6 cfof] lht 
sf] ifsf]  %( cf} + jflif{ sf] T;jsf]  o; ljz] if sfo{ qmddf xfd|f]  cg'/ f] wnfO{  :jLsf/  u/ L 
;xefuL x'g'x'g]  k|d'v cltlyHo", ljz] if cltlyHo"x? Pjd\ cGo cfdlGqt dxfg'efjx?nfO{  
sd{ rf/ L ;~ro sf] if kl/ jf/ sf]  tkm{ af6 ;Ddfgk"j{ s xflb{ s :jfut tyf gdg ub{ 5' . 

!=# sl/ j ^ nfv @* xhf/  ;~rostf{ sf]  # vj{  *&ca{  eGbf a9L ljQLo ;|f] tsf]  kl/ rfng 
u/ L d'n'ssf]  ;a} eGbf h] 7f]  /  7"nf]  ljQLo Pjd\ ;fdflhs ;'/ Iff ;+:yfsf]  x} l;ot sfod 
ug{  sf] if ;kmn ePsf]  5 . 

!=$ sf] ifnfO{  d'n'ssf]  Ps ;'b[ 9, ;kmn /  ljZj;gLo ;+:yfsf]  ?kdf :yflkt ug{  dxTjk"0f{  
e"ldsf lgjf{ x ug'{  x'g]  ;Dk"0f{  cu|hx?sf]  of] ubfgsf]  :d/ 0f ub} {  pxfFx? k|lt s[ t1tf 
;lxt pRr ;Ddfg JoQm ub{ 5' . o; cleofgdf ;~rostf{ sf]  lxt /  sf] ifsf]  ;+:yfut 
ljsf;df lgi7fk"j{ s of] ubfg ug'{ x'g]  sf] ifsf ;Dk"0f{  sd{ rf/ L ;fyLx? tyf lqmofzLn 
sd{ rf/ L ;+u7gx?nfO{  xflb{ s wGojfb lbg rfxG5' .

s 



!=% cfˆgf]  :yfkgf sfnb] lv ;~ro sf] if of] ubfgsf]  dfq Joj:yfkg ub} {  cfPsf]  sd{ rf/ L 
;~ro sf] ifn]  lgj[ Qe/ 0f sf] if P] g, @)&% hf/ L ePkl5 of] ubfgdf cfwfl/ t lgj[ Qe/ 0f 
sf] ifsf]  Joj:yfkg ug{  z'? u/ ] sf]  5 . h; cGtu{ t g] kfn ;/ sf/ sf]  lghfdtL ;] jf, 
g] kfnL ;] gf, g] kfn k|x/ L, ;z:q k|x/ L an g] kfn /  g] kfn ljz] if ;] jf cGtu{ t lj=;+= 
@)&^ ;fpgb] lv gofF lgo'Qm ePsf sd{ rf/ Lx?sf]  of] ubfgdf cfwfl/ t lgj[ Qe/ 0f 
of] hgfsf]  sfof{ Gjog kb{ 5 . 

!=^ o;sf]  ;fy;fy}  k|b] z ;/ sf/  /  :yfgLo txsf lzIfs tyf sd{ rf/ L Pjd\ g] kfn 
;/ sf/ sf]  :jfldTj jf lgoGq0fdf / x] sf tyf g] kfn ;/ sf/ sf]  cg'bfgaf6 ;~rfng x'g]  
;a}  ;fj{ hlgs lgsfosf sd{ rf/ L] sf]  of] ubfgdf cfwfl/ t lgj[ Qe/ 0f tyf pkbfg of] hgf 
;d] t ;~rfngsf]  z'?cft eO{ ;s] sf]  5 . o;/ L ;/ sf/ L Pjd\ ;fj{ hlgs If] qsf ;Dk"0f{  
sd{ rf/ Lsf]  PsLs[ t ;fdflhs ;'/ Iff k|bfos ;+:yfsf]  ?kdf sf] ifsf]  sfo{ If] q /  bfo/ f 
lj:tf/  /  ;':ki6 ePsf]  5 . 

!=& cfhsf]  o; k'lgt cj;/ df sd{ rf/ L ;~ro sf] ifsf]  jt{ dfg cj:yf /  efjL sfo{ of] hgfnfO{  
oxfFx? ;dIf k|:t't ug{  kfpFbf dnfO{  Hofb}  v'zL nfu] sf]  5 . 

@= sf] ifsf]  jt{ dfg cj:yfM 

@=! sf] ifn]  s] Gb|Lo sfof{ no, k'Nrf] s nlntk'/  tyf k|d'v sf/ f] af/  :yn 7d] n nufot 
;ftj6}  k|b] zdf / x] sf cf7j6f zfvf sfof{ no /  tLgj6f ;] jf s] Gb|df sfo{ / t s"n $ 
;o %) sd{ rf/ L dfkm{ t sl/ a ̂  nfv @* xhf/  ;~rostf{ sf]  ;~ro sf] if /  lgj[ Qe/ 0f 
sf] ifsf] ]  s'zntfk"j{ s Joj:yfkg ul/ / x] sf]  5 . 

@=@ ;~rostf{ sf]  j[ 4fj:yfdf cfly{ s ;'/ Iff k|bfg ug'{  sf] ifsf]  k|d'v lhDd] jf/ L ePtf klg 
kl/ l:ylthGo 36gfx?nfO{  ;xhLs/ 0f ug{  ljleGg k|sf/ sf ;fdflhs ;'/ Iff of] hgf 
tyf ;] jfsfnLg cfly{ s cfjZostfnfO{  ;Daf] wg ug{  ;x'lnotb/ sf ;fk6L of] hgfx? 
;~rfng u/ L ;~rostf{ nfO{  nfeflGjt u/ fpFb}  cfPsf]  5 . 

@=# lj=;+= @)&& c;f/  d;fGtsf]  n] vfk/ LIf0f ;DkGg x'g afFsL ljQLo ljj/ 0f cg';f/  sf] ifdf 
s'n ?=# va{  *& cj{  !% s/ f] 8 ljQLo ;|f] t / x] sf]  5 .of]  / sd cl3Nnf]  cfly{ s jif{ sf]  
t'ngfdf !#=)&k|ltztn]  a9L xf]  . s'n ;|f] t dWo]  ?=# va{  *@ca{  *$ s/ f] 8 cfy{ t 
(*=*( k|ltzt / sd C0f tyf nufgLsf]  dfWodaf6 ljleGg If] qdf k|jfx ul/ Psf]  5 . 
s'n nufgLdWo]  ;~rostf{  ;fk6Ldf %)k|ltzt, kl/ of] hgf shf{ df !^k|ltzt, a} +sx?sf]  
d'2tL lgIf] kdf @* k|ltzt /  afFsL % k|ltzt z] o/ , l8a] ~r/  nufot k'FhL ahf/ sf 
pks/ 0fx? tyf Jofj;flos ejgx?df k|jfx ePsf]  5 . 
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@=$ pko{ 'Qm shf{  tyf nufgLaf6 cfly{ s jif{  @)&^÷&&df ?= #)ca{  !* s/ f] 8 cfDbfgL ug{  
sf] if ;kmn ePsf]  5 . ;f]  / sdaf6 ;~rostf{ nfO{  k|bfg ul/ Psf]  Jofh tyf sf] ifsf]  
;~rfng vr{  s6fpFbf ?=# cj{  ^& s/ f] 8 v'b d'gfkmf x'g]  b] lvPsf]  5 . ;f]  / sdnfO{  
d'gfkmf ljt/ 0f /  ;fdflhs ;'/ Iff ;'ljwfsf]  ?kdf ;~rostf{ s}  lxtdf k|jfx ul/ g] 5 . 

#= cfly{ s jif{  @)&^÷&& sf k|d'v ultljlw tyf pknlAwM

g] kfn ;/ sf/ , cy{  dGqfno /  sf] ifsf k|zf;saLr ePsf]  sfo{  ;Dkfbg ;Demf} tf cg'?k cy{  
dGqfnoaf6 cfly{ s jif{  @)&%÷&^ sf]  sf] ifsf]  sfo{ ;Dkfbg d"Nof+sg x'Fbf sf] ifsf]  sfo{ ;Dkfbg:t/  
æpQdÆ sfod ePsf]  Joxf] / f hfgsf/ L u/ fpg kfpFbf dnfO{  uf} / jsf]  cg'e"lt ePsf]  5 . ;fy} , 
cfly{ s jif{  @)&^÷&& sf]  jflif{ s sfo{  k|ult ljj/ 0f d"Nof+sgsf]  nflu cy{  dGqfno ;dIf k|:t't 
eO{  ;s] sf]  5 . sfo{ ;Dkfbg ;Demf} tfdf / flvPsf nIosf]  t'ngfdf sf] ifsf]  pknlAw pT;fxhgs 
/ x] sf]  5 /  ;f] sf]  ;+lIfKt ljj/ 0f oxfF k|:t't u/ ] sf]  5' M 

#=! ;~rostf{  ;] jf M

-s_ sf] le8–!( dxfdf/ Ln]  l;h{ gf u/ ] sf]  ljifd kl/ l:yltnfO{  cj;/ sf]  ?kdf pkof] u ub} {  
;f] xL cjlw d}  cgnfOg k4ltsf]  ljsf; u/ L sfof{ Gjogdf NofO{ Psf]  5 . ;"rgf k|ljlw 
/  a} lsË ;~hfnsf]  pkof] u ub} {  ;~rostf{ n]  3/  jf sfof{ noaf6}  laz] if ;fk6L lng 
tyf ;a}  k|sf/ sf ;fk6L ltg{  ;Sg]  Joj:yf ul/ Psf]  5 . o; k4ltnfO{  yk kl/ is[ t /  
lj:tf/  ub} {  nlug] 5 . o;af6 sf] ifsf clwsf+z ;] jf lng ;~rostf{  sf] ifsf]  sfof{ nodf 
cfpg'gkg] {  cj:yf l;h{ gf x'Fb}  uPsf]  5 .

-v_ k|efjsf/ L /  u'0f:t/ Lo ;] jfsf nflu  kof{ Kt /  ljZj;gLo ;"rgf cfjZos kg] {  ePsfn]  
KYC kmf/ fdsf]  dfWodaf6 kmf] 6f] , b:tvt /  cf} +7f5fk ;lxtsf]  ;~rostf{ sf]  ljj/ 0f  
l8lh6n :j?kdf ;+sng ug{  ut jif{  k|f/ De ul/ Psf]  cleofg cGtu{ t xfn;Dd ^& 
k|ltzt cyf{ t # nfv %* xhf/  % ;o ;~rostf{ sf]  ljj/ 0f cBfjlws u/ L ;lsPsf]  
5 . sf] ifn]  ljsf; u/ ] sf]  cgnfO{ g k4ltaf6 ;] jf kfKt ug{  KYC k"j{ ;t{  ePsf]  x'Fbf 
cfˆgf]  KYC ljj/ 0f oyfzL3| cBfjlws ug{  d ;Dk"0f{  ;~rostf{  /  sf] ifs§L ug] {  
sfof{ nox?nfO{  xflb{ s cg'/ f] w ub{ 5' . 

-u_ ;flassf]  ;~rostf{  kl/ rokqnfO{  ljB'tLo kl/ rokqn]  k|lt:yfkg ug{  kl/ rokq Joj:yfkg 
sfo{ ljlw /  cfjZos k"jf{ wf/  tof/  eO{  sfof{ Gjogsf]  r/ 0fdf k|j] z u/ ] sf]  5 . 

-3_ xfn;Dd # nfv $% xhf/  ;~rostf{ nfO{  O{ –;le{ ; ;] jf ljt/ 0f ul/ Psf]  5 . sf] ifsf]  df] jfO{ n 
Pk 8fpgnf] 8 ug] {  ;~rostf{ sf]  ;+Vof ! nfv #% xhf/  / x] sf]  5 . tL dWo]  (% xhf/  ;lqmo 
k|of] ustf{   5g\ . KYC ljj/ 0f cBfjlws ug] {  ;~rostf{ nfO{  sf] if;Fusf]  ;a}  k|sf/ sf 
sf/ f] af/ sf]  SMS dfkm{ t hfgsf/ L lbg]  Joj:yf ldnfOPsf]  5 . 
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-ª_ gofF lgo'Qm x'g]  /  l;6/ f] n kmf/ fd gofF eg] {  lghfdtL tkm{ sf ;~rostf{ nfO{  lghfdtL 
lstfjvfgfaf6 g}  sf] ifsf]  kl/ rokq gDa/  k|bfg ug] {  k|0ffnLsf]  ljsf; ul/ Psf]  5 . 

-r_ dxfn] vf lgoGqssf]  sfof{ no;Fusf]  ;xsfo{ df ;a}  ;/ sf/ L sfof{ nox?af6 k|fKt x'g]  
;~ro sf] if s§L / sdElectronic Fund Transfersf]  dfWodaf6 l;w}  sf] ifsf]  a} +s vftfdf 
hDdf x'g]  Joj:yf ldnfO{ Psf]  5 . ;fy} , g] kfn ;/ sf/ n]  nfu" u/ ] sf] Computerised Gov-
ernment Accounting System/ CGAS ;Fu sf] ifsf]  Computer System df cfj4 u/ L 
To:tf sfof{ nox?n]  sd{ rf/ Lsf]  tnj ljj/ 0f tof/  ubf{  g}  ;~ro sf] if s§Lsf]  ljj/ 0f 
:jrflnt ?kdf sf] ifsf]  k|0ffnLdf k|fKt x'g]  u/ L k|ljlwdf ;'wf/  ug] {  sfo{  clGtd r/ 0fdf 
k'u] sf]  5 . 

#=@ nufgL Joj:yfkgM

-s_ ;'/ lIft, k|ltkmno'Qm Pjd\ lbuf]  nufgL Joj:yfkg /  k|fKt k|ltkmnsf]  Gofof] lrt ljt/ 0faf6 
;~rostf{ nfO{  ;Gt'li6 k|bfg ug{ ]  d"n Wo] o / fvL nufgL Joj:yfkgnfO{  r':t /  k|efjsf/ L 
agfO{ Psf]  5 . 

-v_ nufgL gLltdf ;fdlos ;'wf/  ub} {  shf{ , nufgL tyf c;'nL gLlt, @)&& sfof{ Gjogdf 
NofO{ Psf]  5 . nufgLsf]  ;'/ Iff, hf] lvdsf]  Go"gLs/ 0f, ;~rostf{ nfO{  pko'Qm k|ltkmn, 
;fdflhs ;'/ Iffsf]  ;'lglZrttf, nufgLsf]  ljljwLs/ 0f, / fli6«o cy{ tGqsf]  ljsf;df of] ubfg, 
kF"hL ahf/ sf]  k|j4{ g tyf ljQLo ahf/ sf]  l:y/ tf sfod ug] {  l;4fGtaf6 of]  gLlt lgb] { lzt 
/ x] sf]  5 . 

-u_ sf] ifsf]  bL3{ sfnLg ljQLo ;|f] tnfO{  cfjf;, ljB't ljsf; tyf k"jf{ wf/  If] qsf 7"nf Pjd\ 
ljQLo?kn]  ;DefJo kl/ of] hgfx?df nufgL ug{  sf] ifn]  pRr k|fyldstf lbPsf]  5 . o;sf 
nflu kl/ of] hgf ljsf; ug] {  ;fj{ hlgs lgsfo, g] kfn ;/ sf/ sf lgsfo, k|b] z ;/ sf/  tyf 
:yfgLo txx?;Fu ;xsfo{ sf]  ;Defjgfsf ljleGg 9fFrf (Model) x?df 5nkmn eO{ / x] sf]  5 
. o;} aLr, g] kfn ;/ sf/ sf]  æg] kfnsf]  kfgL hgtfsf]  nufgLÆ cleofg cGtu{ t ;dfj] z 
ePsf]  g] kfn ljB't k|flws/ 0fn]  ljsf; ug{  nfu] sf]  ((=* d] ufjf6 Ifdtfsf]  tfdfsf] zL kfFrf}  
hnljB't cfof] hgfdf sf] ifaf6 C0f nufgL ug] {  ;Gbe{ df sf] if /  k|flws/ 0faLr ;dembf/ L 
(MOU) ug] {  k|lqmof cl3 a9fOPsf]  5 . 

-3_ cfjf;, ljB't ljsf; tyf k"jf{ wf/  If] qsf cfof] hgfx?df sf] ifsf]  nufgL clej[ l4 ug] {  gLlt 
cg'?k cfly{ s jif{  @)&^÷&& df rf/ j6f cfof] hgfdf a} +sx?sf]  ;xljQLos/ 0f dfkm{ t /  Pp6f 
cfof] hgfdf sf] if PSn} n]  shf{  k|jfx ug] {  u/ L ?= ^ cj{  ^# s/ f] 8 shf{  :jLs[ t ul/ Psf]  5 
. ;fy} , sf] ifaf6 ;fljsdf C0f nufgL eO{  lgdf{ 0ffwLg cj:yfdf / x] sf dflyNnf]  tfdfsf] zL, 
/ ;'jfu9L, ;f~h] g /  dWoef] 6] sf] zL hnljB't cfof] hgfx?sf]  lgdf{ 0f ;DkGg ug{  cfjZos 
gk'u ljQLo ;|f] tsf]  Joj:yfkg ug] {  qmddf sf] ifaf6 tL cfof] hgfx?nfO{  yk ?= * cj{  () 
s/ f] 8 bL3{ sfnLg shf{  k|bfg ug] {  lg0f{ o ;d] t ePsf]  5 .
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-ª_ k"FhLahf/ sf If] qdf sf] ifsf]  nufgL clej[ l4 ug] {  p2] Zon]  cfly{ s jif{  @)&^÷&& df lwtf] kq 
ljlgdo ahf/  lnld6] 8 nufot $ j6f sDkgLsf]  ;+:yfks z] o/ df yk nufgL ul/ Psf]  5 
. of]  ;Fu}  sf] ifaf6 z] o/  nufgL ePsf sDkgLsf]  ;+Vof @! k'u] sf]  5 . 

#=# lgj[ Qe/ 0f sf] if Joj:yfkgM 

-s_ lgj[ Qe/ 0f sf] if P] g, @)&% adf] lhd @)&^ ;fn ;fpg dlxgfb] lv gofF lgo'Qm ePsf 
lghfdtL ;] jf, g] kfnL ;] gf, g] kfn k|x/ L, ;z:q k|x/ L an g] kfn /  g] kfn ljz] if ;] jf 
cGtu{ tsf sd{ rf/ Lx?sf]  of] ubfgdf cfwfl/ t lgj[ Qe/ 0f sf] ifsf]  Joj:yfkg k|f/ De ul/ Psf]  
5 . tbg'?k, cfly{ s jif{  @)&^÷&& sf]  cjlwdf !$ xhf/  $ ;o @$ of] ubfgstf{ af6 
?= $& s/ f] 8 $!nfv of] ubfg / sd ;+sng ePsf]  5 .

-v_ lgj[ Qe/ 0f sf] ifdf hDdf ePsf]  / sd bL3{ sfnLg k|s[ ltsf pks/ 0fx?df nufgL ug] {  
p2] Zon]  jfl0fHo a} +sx?n]  hf/ L u/ ] sf]  l8j] ~r/ df ?=@&s/ f] 8 /  afFsL / sd d'2tL 
lgIf] kdf nufgL ul/ Psf]  5 .

-u_ lgj[ Qe/ 0f sf] if P] g, @)&% adf] lhd cnUu}  sfg"g agfP/  of] ubfgdf cfwfl/ t lgj[ Qe/ 0f 
sf] ifsf]  Joj:yfkg ug'{ kg] {  k|b] z ;/ sf/  /  :yfgLo txsf sd{ rf/ L Pjd\ g] kfn ;/ sf/ sf]  
:jfldTj /  lgoGq0fdf / x] sf tyf ;/ sf/ sf]  cg'bfgdf ;~rfng ePsf ;fj{ hlgs 
lgsfosf sd{ rf/ Lsf]  lgj[ Qe/ 0f sf] ifsf]  Joj:yfkg sd{ rf/ L ;~ro sf] ifn]  ug] {  gLltut 
Joj:yf eO{  ;f]  sf]  sfof{ Gjog k|lqmof cl3 a9fOPsf]  5 .

-3_ lgj[ Qe/ 0f sf] if P] g, @)&% sf]  k|fjwfg adf] lhd of] ubfgdf cfwfl/ t lgj[ Qe/ 0f sf] ifsf]  
Joj:yfkg ;DaGwdf sf] ifaf6 eP u/ ] sf ultljlwx?sf]  cnUu}  k|ltj] bg oyfzL3| g] kfn 
;/ sf/  ;dIf k|:t't ul/ g] 5 .

#=$ k|fKt k|ltkmn /  ;f]  sf]  afF8kmfF6 M 

-s_ cfly{ s jif{  @)&%÷&^ sf]  n] vfk/ LIf0fkZrft\ sfod ePsf]  v'b d'gfkmf?=$ cj{  $% s/ f] 8 
dWo]  ?= @ cj{  &^ s/ f] 8 ;~rostf{ nfO{  d'gfkmfsf]  ?kdf ljt/ 0f ul/ Psf]  5 . ;fy} , 
?= ** s/ f] 8  ;fdflhs ;'/ Iff ;'ljwf k|bfg ug] {  k|of] hgsf]  nflu cnUu}  sf] ifdf hDdf 
ul/ Psf]  5 .

-v_ d'gfkmf ljt/ 0fsf nflu afF8kmfF6 ul/ Psf]  / sd dWo]  %) k|ltzt / sd ;~rostf{ sf]  
;~ro sf] if vftfdf /  afFsL a] tg s0f{ nL ;~rostf{  xfO{ 8«f] kfj/  sDkgLdf ;~rostf{ sf]  
gfddf z] o/  nufgL ug] {  k|of] hgsf nflu cnUu}  vftfdf hDdf ul/ Psf]  5 .
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#=% ;fdflhs ;'/ Iff M

-s_ ;a}  ;~rostf{ sf]  lk|ldod sf] ifaf6}  ltl/ lbg]  u/ L @)&% dfu{  ! ut] b] lv nfu" x'g]  u/ L 
/ fli6«o aLdf sDkgL lnld6] 8 dfk{ mt ;~rfng ul/ Psf]  :jf:Yo aLdf of] hgf bfaL e'QmfgL 
sf] ifaf6 g}  zf] wegf{  ug] {  u/ L @)&^ d+l;/ b] lv of] hgfsf]  :j?kdf kl/ dfh{ g ul/ Psf]  5 
. o; of] hgf cGtu{ t ;~rostf{  c:ktfndf egf{  eO{  pkrf/  u/ fPsf]  cj:yfdf ;fwf/ 0f 
/ f] usf]  xsdf aflif{ s ?= ! nfv ;Dd /  s8f / f] usf]  xsdf ?= !) nfv;Dd ;f] wegf{  
lbg]  Joj:yf ul/ Psf]  5 . 

-v_ o;sf]  ;fy}  sf] ifaf6}  bfloTj Joxf] g] {  u/ L ;~rostf{  :jf:Yof] krf/  ;'ljwf of] hgf, sfhlqmof 
cg'bfg of] hgf, b'3{ 6gf Ifltk"lt{  of] hgf /  ;'Ts] / L tyf lzz' :ofxf/  ;'ljwf of] hgf ;lxt 
rf/ j6f ;fdflhs ;'/ Iffsf sfo{ qmdx? ;~rfng eO{ / x] sf 5g\ . tL sfo{ qmdx? dfkm{ t 
cfly{ s jif{  @)&^÷&&sf]  cjlwdf !* xhf/  ;~rostf{  jf ;~rostf{ sf]  xsjfnfnfO{  ?= 
!( s/ f] 8 @$ nfv ljt/ 0f ul/ Psf]  5 . 

#=^ sfo{ ;Dkfbg Joj:yfkg M

-s_ sf] ifsf ljefu tyf zfvf sfof{ nox?sf]  sfo{ nfO{  yk k|efjsf/ L /  kl/ 0ffdd"ns agfpg]  
p2] Zon]  cfly{ s jif{  @)&%÷&^ b] lv ;a}  ljefu /  zfvf sfof{nosf k|d'vx?;Fu nfu" 
ul/ Psf]  sfo{ ;Dkfbg ;Demf} tfsf]  k|0ffnLnfO{  yk lj:tf/  u/ L cfly{ s jif{   @)&^÷&& b] lv 
ljefux?n]  ;d] t cGtu{ tsf k|aGws tx;Dd sfo{ ;Dkfbg ;Demf} tf ug] {  Joj:yf ul/ Psf]  
5  . 

-v_ sfo{ ;Dkfbg nIo /  pknlAwsf]  d"Nof+sg ubf{  k|foM ;a}  ljefu tyf zfvf sfof{ nox?sf]  
sfo{ ;Dkfbg :t/ df u'0ffTds ;'wf/  ePsf]  kfOPsf]  5 . o; Joj:yfnfO{  kl/ is[ t ub}{ 
lg/ Gt/ tf k|bfg u/ L sfo{ ;Dkfbgdf cfwfl/ t cg'udg tyf d"Nof+sg u/ L k'/ :s[ t ug] {  
k2ltnfO{  ;+:yfut ub} {  nluPsf]  5 . 

#=& dfgj ;+;fwg Joj:yfkg tyf ljsf;M

-s_ ;a}  sd{ rf/ LnfO{  k] zfut tflndsf]  dfWodaf6 bIf agfpg]  sf] ifsf]  gLlt cg'?k cfly{ s 
jif{  @)&^÷&&sf]  cjlwdf @%@ hgf sd{ rf/ LnfO{  :jb] z /  %) hgf sd{ rf/ LnfO{  j} b] lzs 
tflnd k|bfg ul/ Psf]  5 . 

-v_ cfly{ s jif{  @)&^÷&& sf]  cjlwdf !) hgf gofF sd{ rf/ L :yfoL lgo'Qm ul/ Psf]  5 .

#=* n] vf /  n] vfk/ LIf0fM

-s_ g] kfn n] vfdfg cg'?k ljQLo ljj/ 0f tof/  u/ L cfly{ s jif{  @)&%÷&^ sf]  n] vfk/ LIf0f 
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;dod}  ;DkGg ul/ Psf]  5 . cfly{ s jif{  @)&^÷&&sf nflu dxfn] vfk/ LIfsaf6 n] vfk/ LIfssf]  
lgo'lQm eO{  ;s] sf]  5 .

-v_ cfly{ s jif{  @)&^÷&& sf]  ;~ro sf] if, lgj[ Qe/ 0f sf] if, ;fk6L, nufgL nufot sf] ifsf 
;Dk"0f{  sf/ f] jf/ sf]  n] vf+sg ;DkGg eO{  n] vfk/ LIf0fsf]  nflu ljQLo ljj/ 0f tof/  ug] {  
sfo{  eO{ / x] sf]  5 . 

-u_ cfGtl/ s lgoGq0f k|0ffnLnfO{  dha'b /  k|efjsf/ L agfpg ut cfly{ s jif{  b] lv g}  
cfGtl/ s n] vfk/ LIf0f sfo{ df afXo lj1nfO{  ;d] t ;+nUg u/ fO{  ;+o'Qm 6f] nLaf6 n] vfk/ LIf0f 
ug] {  sfo{  cufl8 a9fOPsf]  5  .

#=( ;DklQ Joj:yfkg M

-s_ sf] ifsf]  :jfldTjdf / x] sf 3/  hUufsf]  Joj:yfkg tyf ;~rostf{  cfjf; of] hgf 
;~rfngsf]  nflu sf] ifsf]  Psn nufgLdf ;~ro sf] if 3/ hUuf Joj:yfkg sDkgL :yfkgf 
u/ L sfo{  cufl8 a9fOPsf]  5 . 

-v_ sf] ifsf]  :jfldTjdf / x] sf hUufx?sf]  ljsf; ug] { , ejgx?sf]  dd{ t ;Def/  ug] { , gofF ejg 
lgdf{ 0f ug] { , cfjf; of] hgf ;~rfng ug] {  jf hUuf tyf ejgsf]  ef8f Joj:yfkg ug] {  
sfo{  ;f]  sDkgL dfkm{ t ug{  ;Sg]  u/ L gLltut Joj:yf ul/ ;lsPsf]  x'Fbf cfufdL lbgdf 
sf] ifsf]  ;DklQ Joj:yfkg yk k|efjsf/ L x'g]  ck] Iff ul/ Psf]  5 . 

-u_ sf] xnk'/ , ;'v] { t, kf] v/ f /  x] 6f} 8fdf / x] sf sf] ifsf sfof{ nosf]  nflu ejg lgdf{ 0fsf]  sfo{  
k|f/ De ul/ Psf]  5 . ;fy} , wgu9L /  hgsk'/ df sf] ifsf]  sfof{ no ejg lgdf{ 0fsf nflu 
cfjZos hUuf vl/ b ul/ Psf]  5 .

#=!) ;"rgf k|0ffnL 

-s_  sf] ifsf]  ;Dk"0f{  sf/ f] af/ x? ljB'tLo dfWodaf6 ;~rfng eO/ x] sf]  ;Gbe{ df ljB'tLo 
k|0ffnLdf / x] sf sf] ifsf ;Dk"0f{  8f6fsf]  ;'/ Iffsf]  ;'lglZrttfsf]  nflu s] Gb|Lo sfof{ no 
k'Nrf] sdf cTofw'lgs 8f6f ;] G6/ sf]  lgdf{ 0f u/ L ;~rfngdf NofO{ Psf]  5 .

-v_ sf] ifdf PsLs[ t ;"rgf k|0ffnL nfu" ug{  System Requirements Specification (SRS) cWoog 
;DkÌ eO{  ;f] sf]  clGtd k|ltj] bg /  af] nkq sfuhft ;d] t tof/  eO{ ;s] sf]  5 . 

-u_ sf] ifdf cjnDag ul/ Psf]  Contribution Management System nfO{  lj:tf/  ug] {  qmddf 
shf{ , nufgL tyf 6«] h/ L Joj:yfkg ljefusf]  sf/ f] af/ nfO{  o; k|0ffnLdf cfj4 ul/ Psf]  
5 . ;fy} , sf] ifsf]  ;Dk"0f{  a} +s sf/ f] af/ sf]  Real Time Reconciliationug] {  k4ltsf]  ljsf; 
ul/ Psf]  5 . 

5 



-3_ sf] le8–!( ;+qmd0fsf]  hf] lvdsf sf/ 0f ePsf]  aGbfaGbL tyf lgif] ] wf1faf6 sf] ifsf]  sfo{  
;~rfng tyf  ;] jf k|jfxdf kg] {  k|efjnfO{  Go"gLs/ 0f ug{  ;"rgf tyf ;~rf/  k|0ffnLsf]  
e/ k"/  pkof] u u/ L cfGtl/ s Joj:yfkg tyf ;] jf k|jfx ;'rf? ul/ Psf]  5 . 

#=!! 5'6, / fxt tyf ;xof] uM 

sf] le8–!(;+qmd0fsf sf/ 0f k/ ] sf]  k|efjnfO{  Go"gLs/ 0f ug{  sf] ifaf6 b] xfosf]  5'6, / fxt tyf 
;xof] u k|bfg ul/ Psf]  5 M 

-s_ g] kfn ;/ sf/ n]  v8f u/ ] sf]  sf] / f] gf efO{ / ; ;+qmd0f, / f] syfd, lgoGq0f tyf pkrf/  
sf] ifdf sd{ rf/ L ;~ro sf] ifsf]  tkm{ af6 ?= % s/ f] 8 cfly{ s ;xof] u k|bfg ul/ Psf]  5 .

-v_ ;~rostf{ nfO{  k|bfg ul/ Psf]  3/  ;fk6L, 3/  dd{ t shf{ , z} lIfs shf{  /  ;/ n 
rqmshf{ sf] ]  @)&^ r} qb] lv @)&& c;f/  d;fGt;Ddsf]  Aofh @)&& c;f/  d;fGt leq 
lt/ ] df ;f]  cjlwdf kfs] sf]  Aofhdf !) k|ltzt 5'6 lbg'sf]  ;fy} ,To:tf]  ;fk6Lsf]  @)&& 
c;f/  d;fGt;Ddsf]  Aofh a'emfpg]  cjlw @)&&>fj0f d;fGt;Dd sfod ul/ Psf]  5 .

-u_ sf] le8–!( ;+qmd0faf6 ;~rostf{ sf]  d[ To' ePdf ?= @ nfv ;DalGwt ;~rostf{ sf]  
xsjfnfnfO{  Ifltk"lt{  k|bfg ug] {  Joj:yf ul/ Psf]  5 . 

-3_ sf] ifsf]  kl/ of] hgf shf{  cGtu{ t @)&^ r} q dlxgfdf a'emfpg' kg] {  q} dfl;s ls:tf @)&& 
c;f/  d;fGt leqdf r'Qmf u/ ] df To:tf]  ls:tfdf yk z'Ns jf xhf{ gf glng] , To:tf]  
ls:tf c;"n gePsf sf/ 0f shf{ nfO{  tNnf]  ju{ df juL{ s/ 0f gug] {  /  @)&^ r} q dlxgfdf 
c;"n ug'{ kg] {  q} dfl;s ls:tf @)&^ r} q d;fGt leqdf e'QmfgL u/ ] df To:tf]  ls:tfsf]  
Aofh / sddf !) k|ltzt 5'6 lbO{  c;"n ug] {  Joj:yf ul/ Psf]  5 .

$= sf] ifsf]  sfo{ ;Dkfbgdf sf] le8–!( sf]  k|efj M

$=! sf] le8–!( ;+qmd0fsf sf/ 0f d'n'ssf]  ;du| cfly{ s lqmofsnfkdf cfPsf]  lzlyntf, 
nufgL Pjd\ shf{ sf]  dfudf ePsf]  ;+s'rgn]  sf] ifsf]  nufgL kl/ rfng, shf{  c;'nL /  
cfodf ;d] t s] xL gsf/ fTds k|efj b] lvPsf]  5 . ;Dk"0f{  cfly{ s ultljlw k"j{ jt cj:Yffdf 
slxn]  cfpF5 eGg] df cGof} ntf / x] sf sf/ 0f o;sf]  k|efjsf]  ulx/ fO clxn]  g}  olsg ug{  
;lsg]  cj:yf 5} g .  

$=@ ljQLo If] qdf shf{ sf]  dfu sd x'Fbf a} lsË k|0ffnLdf t/ ntf a9\g uO{  ;+:yfut lgIf] ksf]  
Aofhb/  pNn] Vo ?kdf 36\b}  uPsf]  5 . pBf] u Pjd\ Jofj;flos If] qsf]  k'g?Tyfg ug] {  
pkfosf]  ?kdf C0fsf]  Aofhb/  s6f} tLsf nflu a} +s tyf ljQLo ;+:yfdf lg/ Gt/  bjfa 
kl/ / x] sf]  5 . o;af6 artsf]  Aofh ce} m 36\g ;Sg]  ;Defjgf / x] sf]  5 . 

h 



$=# sf] ifsf]  s"n nufgL ;+/ rgfdf d'2tL lgIf] ksf]  c+z xfn @* k|ltzt eGbf a9L 5 . ;du| 
cfly{ s lqmofsnfkdf cfpg]  lzlyntfsf sf/ 0f ck] Iff cg'?k kl/ of] hgf shf{  k|jfxdf 
;d] t j[ l4 x'g]  cj:yf b] lvb} g . cfly{ s lqmofsnfk rnfodfg gx'Fbf ;~rostf{  ;fk6L 
k|jfx klg 36\b}  uPsf]  5 . cGo If] qdf nufgLsf kof{ Kt cj;/ sf]  Go"gtfsf sf/ 0f 
cfufdL lbgdf sf] ifsf]  nufgLdf d'2tL lgIf] k k|ltsf]  lge{ / tf cem a9\g]  cj:yf 5 . 
o;/ L Psftkm{  sf] ifsf]  nufgLdf d'2tL lgIf] ksf]  c+z a9\b}  hfg' /  csf] { tkm{  Aofhb/  36\b}  
hfgfn]  sf] ifsf]  rfn" cfly{ s jif{ sf]  cfodf gsf/ fTds c;/  kg{  ;Sg]  b] lvG5 . 

$=$  shf{  k|jfx tyf cfDbfgLdf x'g]  s6f} tL Pjd\ lgliqmo shf{ df x'g ;Sg]  j[ l4n]  a} +sx?sf]  
ljt/ 0f of] Uo d'gfkmfdf gsf/ fTds c;/  k/ L sf] ifsf]  z] o/  nufgL ePsf a} +s tyf ljQLo 
;+:yfx?af6 k|fKt x'g]  nfef+z cfDbfgLdf ;d] t k|lts"n c;/  kg] {  b] lvPsf]  5 . xjfO{  
;] jf cj?4 ePsf sf/ 0f g] kfn jfo' ;] jf lgudn]  sf] ifaf6 lnPsf]  shf{ sf]  ls:tf 
lgoldt ug{  ;s] sf]  5} g .

$=% ljut 5 dlxgf b] lv Jofkfl/ s lqmofsnfk 7Kk x'Fbf sf] ifn]  axfndf lbPsf Jofj;flos 
ejgx?sf]  jxfn cfDbfgL ;d] t k|efljt ePsf]  5 .

$=^ plNnlvt ljifd\ kl/ l:yltdf ;~rostf{ nfO{  k|bfg ug] {  k|ltkmndf yk gsf/ fTds k|efj 
kg{  glbg sf] ifaf6 pRr ;t{ stfsf ;fy cfjZos kxnsbdL lnOPsf]  5 . .

%= sf] ifsf]  efjL of] hgf /  k|lta4tfM

%=! cnu cnu sfg"g cGtu{ t :yfkgf ePsf sd{ rf/ L ;~ro sf] if, gful/ s nufgL sf] if /   
;fdflhs ;'/ Iff sf] ifsf]  sfo{  If] qdf bf] xf] / fkgf gx'g]  u/ L gLltut ;'wf/  ub} {  oL tLgj6f 
lgsfonfO{  kl/ k"/ s ;+:yfsf]  ?kdf ljsf; ug] {  g] kfn ;/ sf/ sf]  gLlt / x] sf]  ;Gbe{ df 
;/ sf/ L Pjd\ ;fj{ hlgs If] qsf]  lgj[ Qe/ 0f, ;~ro sf] if nufot ;a}  k|sf/ sf]  ;fdflhs 
;'/ Iffsf]  Joj:yfkg ug'{  sd{ rf/ L ;~ro sf] ifsf]  casf]  sfo{ lbzf xf]  . o;} sf  cfwf/ df 
sf] ifsf]  casf]  uGtJo /  dfu{ lrq lgwf{ / 0f ul/ Psf]  5 .

%=@ o;} aLr, ut ;fpg dlxgfdf g] kfn ;/ sf/ , cy{  dGqfno /  sf] ifsf k|zf;saLr cfly{ s 
jif{  @)&&÷&* sf nflu ePsf]  jflif{ s sfo{  ;Dkfbg ;Demf} tfn]  sf] ifsf]  casf]  / 0fgLlt 
k|i6 ul/ lbPsf]  5 . tbg'?k, PsLs[ t cjsfz sf] ifsf]  dfWodaf6 sf] ifnfO{  ;/ sf/ L 
Pjd\ ;fj{ hlgs If] qsf]  ;fdflhs ;'/ Iff k|bfos ;+:yfsf]  ?kdf ljsf; ug] { , ljQLo 
;|f] tsf]  ;'/ lIft, k|efjsf/ L, k|ltkmno"Qm /  bIftfk"0f{  kl/ rfngsf nflu pko'Qm nufgLsf 
If] q klxrfg u/ L nufgL ljljwLs/ 0f ub} {  cfly{ s ljsf; /  ljQLo :yfoLTj sfod ug{  
of] ubfg k'¥ofpg] , ;~rostf{  ;] jf k|jfxnfO{  cem u'0f:t/ Lo, k|efjsf/ L /  k|ljlwd} qL agfO{  
;Dk"0f{  ;] jfu|fxLx?sf]  ;Gtl'i6 clej[ l4 ug] { , ;"rgf k|ljlwsf]  pRr pkof] u, c;n sfo{  
;+:s[ ltsf]  ljsf;, sfo{  ;Dkfbg ;'wf/  Pjd\ cGo lgsfox?;Fusf]  ;xsfo{ sf]  dfWodaf6 
sf] ifsf]  ;+:yfut Ifdtf clej[ l4 ug] {  /  sf] ifsf]  cfGtl/ s Joj:yfkgnfO{  r':t /  lgoGq0f 

em 



k|0ffnLnfO{  cem ;'b[ 9 agfO{  ljQLo sf/ f] af/ sf]  ljZj;gLotf tyf u'0f:t/ Lotf sfod ub} {  
;+:yfut ;'zf;g ;'b[ 9 ug] {  sf] ifsf k|d'v / 0fgLlt x'g . xfd|f casf ;Dk"0f{  ultljlw log}  
/ 0fgLltx?af6 lgb] { lzt x'g] 5g . 

%=# PsLs[ t ;fdflhs ;'/ Iffsf]  cjwf/ 0ff /  cGt/ / fli6«o cEof; ;d] tsf]  cfwf/ df sf] ifsf]  
bfo/ fdf / x] sf sd{ rf/ Lsf]  lgj[ Qe/ 0f, ;~ro sf] if /  cGo ;fdflhs ;'/ Iffsf]  Joj:yfkg 
PsLs[ t sfg"gsf]  dfWodaf6 ug{  cfjZos b] lvPsf]  5 . sd{ rf/ L ;~ro sf] if, gful/ s 
nufgL sf] if /  ;fdflhs ;'/ Iff sf] ifsf]  sfo{  If] qdf bf] xf] / f] kgf gx'g]  u/ L ;DalGwt 
sfg"gdf ;'wf/ sf]  cfjZostf / x] sf]  5 .sf] ifn]  nfu" u/ ] sf]  ;fdflhs ;'/ Iff sfo{ qmdx?sf]  
lbuf] kgf ;'lglZrt x'g]  u/ L ;~rostf{ sf]  cfjZostf /  sf] ifsf]  Ifdtfsf]  cfwf/ df 
;d;fdlos k'g/ fjnf] sg ub} {  nlug] 5 . 

%=$ ;~ro sf] if tyf lgj[ Qe/ 0f sf] ifs§L ug] {  sfof{ nox?;Fusf]  ;xsfo{  tyf a} lsË 
;~hfnsf]  pkof] u ub} {  of] ubfg / sdsf]  ;+sng, ;] jf k|jfx nufot sf] ifsf ;Dk"0f{  
sf/ f] af/ x?nfO{  k"0f{  :jrflnt ?kdf ;Dkfbg ug{  /  To:tf sfo{ df dfgjLo ;+nUgtf 
sd ug{  sf] ifsf]  ;"rgf k|0ffnLdf ;'wf/  ul/ g] 5 . o;sf nflu sf] ifsf]  sfo{  k|ls|ofsf]  
k'g/ fjnf] sg u/ L Enterprise Resource Planning (ERP) sf]  cjwf/ 0ff ljsf; ul/ g]  5 . 

%=% sf] ifsf]  bL3{ sfnLg ljQLo ;|f] tnfO{  cfjf;, hnljB't tyf k"jf{ wf/  ljsf;sf poo'Qm 
kl/ of] hgfx?df nufgL j[ l4 u/ L / fi6« lgdf{ 0fsf]  cleofgdf ;xsfo{  ug{  sf] if ;b} j 
tt\k/  5 . k|ltkmn, ;'/ Iff /  gub k|jfx ;'lglZrt ePsf k"jf{ wf/  ljsf;sf pko'Qm 
kl/ of] hgfx?df nufgLsf nflu sf] if;Fu ;xsfo{  ug{  tLgj6}  txsf ;/ sf/ , ;fj{ hlgs 
If] q Pjd\ a} +s tyf ljQLo ;+:yfx?nfO{  d xflb{ s cfXjfg ub{ 5' . k"FhL ahf/ sf]  ljsf;df 
;xof] u k'Ug]  u/ L pknJw ljQLo pks/ 0fx?df k|fyldstfsf ;fy nufgL clej[ l4 ug{  
yk k|of; ul/ g]  5 .

%=^ sf] ifsf]  ljQLo ;|f] tdf ePsf]  lg/ Gt/  j[ l4, sf/ f] af/ sf]  k|s[ ltdf ePsf]  ljljwtf, k|ljlw 
k|ltsf]  a9\bf]  lge{ / tf Pjd\ kl/ of] hgfx?df ePsf]  nufgLsf]  j[ l4;Fu}  a9\b}  hfg]  hf] lvdnfO{  
;Daf] wg ug{  ;dfg k|s[ ltsf cGt/ f{ li6«o ;+:yfx?n]  cjnDag u/ ] sf c;n cEof; 
;d] tsf]  cg'z/ 0f ub} {  sf] ifsf]  hf] lvd ljZn] if0f tyf Joj:yfkgnfO{  yk ;'b[ 9 agfO{ g]  5 
. 

%=& sf] ifsf]  Psn :jfldTjdf :yfkgf ul/ Psf]  3/ hUuf Joj:yfkg sDkgLnfO{  sf] ifsf]  ;DklQ 
Joj:yfkg tyf ;~rostf{  cfjf; kl/ of] hgf ;~rfng ug] {  dfWodsf]  ?kdf ;+:yfut 
ljsf; ub} {  lqmofzLn agfO{ g]  5 . 

%=* s'g}  klg ;+u7gsf]  ;'wf/  cleofgdf bIf, pRr dgf] ano'Qm Pjd\ cg'zfl;t dfgj 
;+;fwg, r':t /  ldtJooL ;+/ rgf, ultzLn /  ;Ifd g] t[ Tj Pjd\ kf/ bzL{  /  j} 1flgs 
sfo{ k|0ffnLsf]  cfjZostf k|lt sf] if ;hu /  ;Dj] bgzLn 5 . dfgj ;+;fwg Joj:yfkg 
tyf ljsf; gLltdf ;d;fdlos ;'wf/  u/ L sf] ifsf]  dfgj ;+;fwg Joj:yfkgnfO{  yk 

` 



k|efjsf/ L agfpg'sf ;fy} , sf] ifsf]  sfo{ If] q, sfo{  k|s[ ofdf ePsf]  ;'wf/  Pjd\ ;"rgf tyf 
;~rf/  k|0ffnLsf]  pkof] usf]  ljZn] if0f ;d] tsf cfwf/ df df} h'bf ;+/ rgf /  b/ jGbLsf]  
k'g/ fjnf] sg u/ L sf] ifnfO{  r':t /  5l/ tf]  ;+u7gsf]  ?kdf ljsf; ul/ g] 5 . ;fy} , sf] ifdf 
sfo{ / t sd{ rf/ Lsf]  dgf] an pRr / fVg j[ lQ ljsf;sf cj;/ df ;'wf/  ub} {  ;] jf ;'ljwfdf 
;dofg's"n k'g/ fjnf] sg ub} {  nlug]  5 .

%=( ;~rostf{  vftfsf]  u'0f:t/  ;'wf/  u/ L a] rfn' vftfsf]  Joj:yfkg, g] kfn ljQLo 
k|ltj] bgdfg cg'?k n] vf zLif{ sx?sf]  ;"rL, n] vfgLlt /  n] vf lgb] { lzsfdf ;'wf/ , 
sf] ifsf]  ;~rfng tyf Joj:yfkgdf P] g lgodsf]  k"0f{  kfngf tyf dxfn] vf k/ LIfssf]  
k|ltj] bgdf plNnlvt ljifox?sf]  oyf] lrt ?kdf ;Daf] wg ub} {  ;+:yfut ;'zf;g /  
cfGtl/ s lgoGq0f k|0ffnLnfO{  yk ;'b[ 9 agfOg]  5  .

^= cGTodf M

g] kfn ;/ sf/ sf]  lgb] { zg tyf ;xof] u, ;~rfns ;ldltsf]  gLltut dfu{ bz{ g, ;/ f] sf/ jfnf 
lgsfox?;Fusf]  ;xsfo{ , sf] ifsf ;Dk"0f{  sd{ rf/ Lx?sf]  ;lqmo of] ubfg Pjd\ sd{ rf/ L ;+u7gx?sf]  
/ rgfTds e"ldsfsf]  dfWodaf6 xfdL xfd|f / 0fgLlts ;'wf/ sf k|of;x?nfO{  ;fy{ s agfpg ;kmn 
x'g] 5f} + eGg]  d] / f]  ljZjf; / x] sf]  5 . o;sf nflu d ;DalGwt ;a}  k|lt xflb{ s s[ t1tf tyf 
cfef/  JoQm ub{ 5' .

wGojfb .

@)&& efb| #! ut]  a'waf/  . 
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sd{rf/L ;~ro sf]if

1

jL/ axfb'/  / fO{  *

;f/ f+zM

/fHoåf/f hgtfdf ;]jfk|jfx ug]{] ljifonfO{ pRr k|fyldstfdf /fvL cToGt dxTjk"0f{ / ;+j]
bgzLn ¿kdf lnOG5 / lng' kg]{ x'G5 . gful/sn] ;xh?kdf ;]jf k|fKt ug'{ j}wflgs clwsf/ 
xf] . ;fj{hlgs lgsfoaf6 hgtfdf ;]jfsf] k|jfx / ljt/0f ug'{ k|d'v bfloTj / klxnf] zt{ 
xf] eg] ;dfg, lgikIf, l56f]5l/tf] / ;/n¿kdf ;]jf kfpg' pgLx¿sf] g};lu{s clwsf/ xf] . 
;fj{hlgs lgsfosf k|zf;s, clwsf/Lx? o;sf jfxs x'g . k|hftflGqs ;/sf/sf] clGtd 
nIo / cfwf/ hgtfdf ;]jf k|bfg ug'{ g} xf] . gful/s -hflt, wd{, efiff, lnË, ;:s[lt, If]
qsf cfwf/df e]befj gu/L_ nfO{ ;dfg, lgikIf / :jtGq ¿kdf /fHosf] gLlt / sfg"gsf 
cfwf/df ;]jf k|jfx ug'{ kb{5 . /fHon] gful/snfO{ ;]jf k|bfg ug{ ljleGg sfg'gL, ;+/rgf 
/ k4ltsf] lgdf{0f u/]sf] x'G5 ;f]xL adf]lhd ;]jf k|bfg ubf{ kf/bzL{ 9+un] 5gf]6sf] ljsNk 
;lxtsf] u'0f:t/Lo / ;j{;'ne ;]jf k|jfx ug'{kg]{ x'G5 . /fHon] ;]jf k|bfg ubf{ ljt/0fsf/L, 
k'glj{t/0fsf/L / ;xhsf/L e"ldsf lgjf{x ub{5 . ;]jf k|bfg ubf{ ckgfpg' kg]{ ljlw / ;]
jfu|fxLk|lt ug'{kg]{ sfo{Jojxf/, sfo{z}nL, ljgd|tf / ;sf/fTds ;f]r h:tf ljifosf] Joj:yf 
ul/Psf] ePklg oL ljifosf] cIf/; kfngf / cjnDag x'g g;Sbf ;]jf k|bfosk|lt ;]jfu|fxL 
;sf/fTds aGg ;s]sf 5}gg\ t;y{ ;]jf k|bfos ;+:yfsf] nflu ;]jfu|fxL eujfg / ;+:yfsf] 
cl:tTjsf] lg/Gt/tf ePsf] x'Fbf ;]jf k|bfos ;+:yfn] ljBdfg sfg"g, ljlw / k|lqmofsf] 
cjnDag ub}{ ;]jfk|jfxdf lgikIftf, kf/blz{tf, ;xh kx'Fr, r':t, ;/n, l56f] 5l/tf] / ;+j]
bgzLn eP/ ;]jf k|bfg ug'{kb{5 . o;af6 ;]jf k|jfx ug]{ ;+:yf / ;]jfu|fxL aLrsf] ;DaGw 
klg ;'dw"/ eO{ ;]jf k|jfx ug]{ ;+:yfsf] 5ljdf ;sf/fTds k|efj kb{5 .

;fj{ hlgs ;] jfk|jfxdf ljBdfg 
cj:yf M ;d:of /  ;'wf/ 

 * ;lrj, g] kfn ;/ sf/ 

k[ i7e"ldM

/ fHoåf/ f hgtfdf ;] jfk|jfx ug] { ]  ljifo 
pRr k|fyldstfdf / fvL cToGt dxTjk"0f{  

/  ;+j] bgzLn ¿kdf lnOG5 /  lng'kg] {  x'G5 
. ;] jfk|jfxsf]  ;du| ljifodf ;fj{ hlgs 
k|zf;gsf]  ;+nUgtf / x] sf]  x'G5 . ;fj{ hlgs 



jflif{s ljz]iff° – @)&&2

sd{rf/L ;~ro sf]if

k|zf;g hgtfdf k|bfg ul/ g]  ;] jf ;'ljwf, 
ljsf; lgdf{ 0f /  ;du| kIfdf ul/ g'kg] {  
ljifox¿nfO{  ;/ n, k|efjsf/ L /  l56f]  
5l/ tf] ¿kdf k|bfg ug{  :yflkt ;+oGq 
xf]  . ;fj{ hlgs ;] jfleq j:t' /  ;] jf 
b'j}  ;d] l6Psf]  x'G5 oL ;] jfx? b] zsf 
gful/ sx?n]  k|fKt ug{ pgLx?sf]  j} wflgs 
clwsf/  dflgG5 . ;/ sf/ sf]  d"n sfo{  
hgtfsf]  dfu /  cfjZostfg';f/  ;] jf 
k|bfg ug'{  /  d'n's /  hgtfsf]  nflu 
ljsf;sf ljleGg sfo{  ug'{  xf]  . ;/ sf/ n]  
gful/ snfO{  ljleGg ;] jf pknAw u/ fpg]  
;fj{ hlgs k|lta4tf u/ ] sf]  x'G5 /  ;f]  
k"/ f ug{  ljleGg ;+oGq /  ;] jfk|jfx ug] {  
cfwf/  lgdf{ 0f u/ ] sf]  x'G5 . oL cfwf/  /  
dfWodaf6 / fHon]  hgtfdf k|bfg ug] {  
;] jfnfO{  ;fj{ hlgs ;] jf elgG5 h'g k|ToIf 
¿kdf hgtf cyf{ t\ / fHosf gful/ s;Fu 
;DalGwt x'G5 . ;fdfGotM gful/ sn]  
b] Vg] , e] 6\g]  /  cg'e"t ug] {  ;/ sf/ sf]  ?k 
eg] s}  ;fj{ hlgs ;] jf k|flKtsf qmddf 
;/ sf/ L lgsfo /  ltgsf kbflwsf/ L 
tyf sd{ rf/ Lx?sf]  k|:t'lt, Jojxf/  /  
sfo{ z} nL;F+u xf]  . ;] jfu|fxLsf ?kdf / x] sf 
;] jfu|fxL cyf{ t hgtf÷gful/ sn]  cfkm"n]  
;/ sf/ L lgsfoaf6 kfpg]  ;] jfsf]  u'0f:t/ , 
kl/ df0f, ;do;Ldf, sd{ rf/ L jf ;] jf 
k|bfossf]  Jojxf/  h:tf dfWodaf6 ;/ sf/  
k|ltsf]  wf/ 0ff lgdf{ 0f ug] {  /  d"Nofs+g ug] {  
cj:yf / xG5 . / fHon]  ;fj{ hlgs lgsfo 
dfkm{ t hgtfdf ;] jfsf]  k|jfx /  ljt/ 0f ug'{  
k|d'v bfloTj /  klxnf]  zt{  xf]  eg]  / fHoaf6 
gful/ sn]  ;dfg, lgikIf, l56f] 5l/ tf]  
/  ;/ n¿kdf ;] jf kfpg' pgLx¿sf]  
g} ;lu{ s clwsf/  xf]  . ;+ljwfg, sfg"g /  
gLltsf]  kl/ lwleq / xL hgtf s] lGb|t ;] jf, 

;'ljwf k|fKt ug{  ljleGg sfo{ x¿ ul/ G5 
. / fHon]  gful/ ssf]  x} l;otn]  ;LdfGts[ t 
;d'bfob] lv cfly{ s, ;fdflhs ¿kdf pRr 
x} l;ot / fVg]  ;a} nfO{  sfg"gn]  ljz] if 
;'ljwf lbg] afx] s k|rlnt gLlt, sfg"gsf]  
kl/ lwleq / xL ;dfg Jojxf/ , ;] jf /  
;'ljwf k|bfg ug'{ k5{  . 

k|hftflGqs ;/ sf/ sf]  gLltut, sfg'gL 
/  sfo{ ut k|0ffnLdf Ps?ktf geP klg 
clGtd nIo /  cfwf/  hgtfdf ;] jf k|bfg 
ug'{  g}  xf]  . hgtfsf xs clwsf/ x?sf]  
;+/ If0f Pjd\ ;+j4{ g ug] { , hgtfnfO{  
cfjZos j:t' tyf ;] jfsf]  ;xh /  ;'ne 
?kdf ;dodf cfk"lt{  u/ L ;] jfu|fxLsf]  
;jf] { Qd lxtdf sfo{  ug'{  g}  cfw'lgs 
k|hftflGqs tyf hgpQ/ bfoL ;/ sf/ sf]  
klxnf]  /  dxTjk"0f{  st{ Jo x'G5 . k|hftflGqs 
;/ sf/ df hgtf /  / fi6«sf]  x/ ] s ljifodf 
hgtf;Fu ;xeflutfd"ns, ;fd"lxstf /  
;xsfo{ sf;fy hgtfsf]  kIfdf / x] /  sfd 
ug] {  k|0ffnLsf]  ljsf; ul/ Psf]  x'G5 . To;} n]  
…Service to the people should be based 
around the people not people around 
the serviceÚ elgG5 . ;] jf ;'zf;gsf]  
cjwf/ 0ff cg'¿k lgb] { lzt x'g]  u5{  . ;du| 
g] kfnsf]  zf;g Joj:yf ljleGg k|0ffnLaf6 
u'lh|Fb}  jt{ dfgdf cfOk'Ubf v'nf pbf/ jfbL 
gLlt, nf] stflGqs zf;g Joj:yf, ;dfj] zL 
gLlt, ;LdfGts[ t /  lk5l8Psf ju{ sf nflu 
ljz] if gLltsf ;fy hgtfnfO{  ;sf/ fTds 
;Daf] wg ug] {  u/ L sfg'gL /  gLltut Joj:yf 
ul/ Psf 5g\ . / fHon]  ljlw /  sfg"g eGbf 
ljk/ Lt sfo{  ug] {  /  sfg"gsf]  kfngf gug] {  
gful/ snfO{  lgoGq0ffTds k4lt cjnDag 
ug'{ sf ;fy}  / fd|f sfo{ sf]  k|j4{ gfTds ¿kdf 
cl3 a9fpg]  /  cfdhgtfsf]  b} lgsL ;xh 
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x'g] u/ L ;] jf k|jfx ug'{  klxnf]  /  clgjfo{  
zt{  tyf lhDd] jf/ L xf]  . 

;] jfu|fxL /  ;] jf k|jfx dxTjk"0f{  kf6f]  x'g\ . 
;fj{ hlgs ;] jf eGgf;fy ;fd"lxstf /  s'g}  
klg gful/ s -hflt, wd{ , efiff, ;:s[ lt, 
If] qsf cfwf/ df e] befj gu/ L_ nfO{  ;dfg, 
lgikIf /  :jtGq ¿kdf / fHosf]  gLlt /  
sfg"gsf cfwf/ df ;] jf ljt/ 0f /  k|jfx ug'{  
xf]  . hgtfsf]  cfwf/ e"t cfjZostf -lzIff, 
:jf:y, ufF;, af; /  skf;_ k"/ f ul/ bg' 
/ fHosf]  klxnf]  lhDd] jf/ L /  bfloTj x'g]  
u5{  . / fHoleq lglZrt If] qkmndf / x] sf 
;a}  gful/ s ;fj{ ef} d x'G5g\ . pgLx¿sf]  
JolQmut :jtGqtf, df} lns xs, cfwf/ e"t 
;] jf;'ljwf, zflGtk"0f{  afFRg kfpg]  clwsf/  
JolQmut ljifoh:tf]  b] lvP klg k|ToIf /  
k/ f] If¿kdf / fHon]  lgjf{ x ug'{ kg] {  x'G5 . 
/ fHo eGgf;fy cToGt ljsl;t :yfgb] lv 
b'u{ d hxfF ;fdfGo¿kdf cfwf/ e"t ;] jf 
/  k"jf{ wf/  ljsf; ePsf]  x'Fb} g ToxfF klg 
;/ sf/ sf]  k|ltlglwsf ¿kdf :yfgLo:t/ df 
/ fHosf]  k|ltlglwsf]  Joj:yf u/ L ToxfFsf]  
hgtfnfO{  cfjZos kg] {  ;] jf;'ljwf k|bfg 
ug] {  Joj:yf ldnfOPsf]  x'G5 . hgtfn]  
x/ ] s :t/ df ;/ sf/ sf]  pkl:ylt dxz'; 
ug{  ;Sg]  u/ L ;/ sf/ sf]  bfloTj, lhDd] jf/ L, 
clwsf/  /  st{ Jo tf] lsPsf]  x'G5 . hgtf 
;fj{ ef} d xf]  /  ;/ sf/ n]  hgtfsf]  ;du| 
ljifodf ;r] t /  lhDd] jf/  x'g'k5{  . 
pgLx¿sf]  efjgf a'emL x/ ] s ;'v /  b'Mvdf 
cleefjsLo e"ldsf lgjf{ x ug{ ‘' / fHosf]  
bfloTj xf]  . To;} n]  ;/ sf/ n]  glhsaf6 
hgtfsf] ]  efjgf, df} lns xs clwsf/  
cflbsf]  ;Ddfg /  ;Daf] wg ug] {  u/ L :yfgLo 
tx;Dd ;fj{ hlgs sfof{ nox¿sf]  :yfkgf 
/  kl/ rfng u/ ] sf]  x'G5 . 

kl/ efiff

;fdfGotM hg;/ f] sf/ sf cfwf/ e"t 
cfjZostf k"/ f ug{  / fHosf tkm{ af6 
gful/ snfO{  pknAw u/ fOg]  ;] jf ;'ljwfnfO{  
;fj{ hlgs ;] jf elgG5 . o:tf]  ;] jf / fHosf 
;+oGqaf6 l56f] , 5l/ tf]  /  ;'ne ?kdf 
hgtfnfO{  ;] jf pknAw u/ fpg' ;fj{ hlgs 
;] jf k|jfxsf]  ?kdf lnOG5 .

…;] jfÚ cfly{ s kIf;+u hf] l8Psf]  zAbfjnL 
xf]  h'g cfly{ s d"No ePsf]  cd"t{  j:t' xf]  /  
o;sf]  d"No pkef] Qmfsf]  OR5fdf lge{ /  x'G5 
. ;fj{ hlgs ;] jf eg] sf]  / fHo dftxtsf 
;+oGqn]  pknAw u/ fpg]  ;] jfx? x'g h;sf]  
d"No ;dfh jf JolQmn]  cfkm"n]  pkef] u 
u/ ] jfkt l;w}  jf s/  dfkm{ t / fHonfO{  
e'QmfgL ub{ 5 .

/ fHosf tkm{ af6 ljleGg k|sf/ sf 
;] jfx¿ ljleGg dfWodaf6 lgoldt /  
cfsl:ds¿kdf pknAw u/ fO{  ;/ sf/  /  
hgtf aLrsf]  b"/ L sd ug'{ sf ;fy}  hgtfn]  
;/ sf/  cyf{ t\ / fHo ePsf]  dx;'; ug] {  u/ L 
;/ n, l56f]  /  5l/ tf]  ¿kdf hgtfnfO{  dfu 
/  cfjZostfg';f/  ;] jf pknAw jf k|jfx 
ug'{  g}  ;fj{ hlgs ;] jfk|jfx eGg]  a'lemG5 . 

The delivery of service is a set of 
institutional arrangements adopted 
by the government to provide 
public goods and services to its 
citizens. Therefore, it is the specific 
institutional arrangements that 
critically influence the performance 
of public service delivery. 
(Gyawali:97:2065) 

gful/ ssf]  nflu j:t' /  ;] jf pknAw u/ fpg 
;/ sf/ sfåf/ f ;] jf k|jfx ug{  ;+:yfut 
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Joj:yfkg ul/ Psf]  x'G5 . To;sf/ 0f 
;fj{ hlgs ;] jf k|jfxsf/ L agfpg ljlzi6 
k|sf/ sf]  ;+:yfut Joj:yf ul/ G5 .

Service is economic term means an 
intangible commodity equivalent 
to economic goods and depend 
buyers willingness to pay for it. 
Public services are those, society as 
a whole or individual in society pays 
either directly or through taxes or by 
other means for service consumed.Æ 
-kf] v/ ] n M @!) M @)^(_

hgtfn]  dfu ug] {  ljleGg k|sf/ sf ;] jf 
k|jfx ug{ sf nflu ;/ sf/ n]  ljleGg 
gLlt,P] g lgod sfo{ ljlw dfkm{ t ;] jfk|jfxsf]  
cfwf/  to ul/ lbPsf]  x'G5 eg]  sd{ rf/ Ln]  
;] jfk|jfxsf]  dWo:tstf{  jf ;] t'sf ¿kdf 
e"ldsf lgjf{ x u/ ] sf x'G5g\ .

ljz] if u/ L k|hftflGqs d'n'sdf pbf/  gLlt, 
lghLs/ 0f h:tf cjwf/ 0ffn]  ;/ sf/ n]  
s] jn gLltlgdf{ 0f ug] { , k"jf{ wf/  ljsf; 
ug] { , lgodg ug] { , ;xhLs/ 0fsf]  e"ldsf 
lgjf{ x ug] { h:tf ljifodf ;Lldt x'g]  u/ L 
gLlt lgdf{ 0f /   sfof{ Gjog ug] {  / x] sf 5g\ 
. / fHosf]  gLlt /  / fHo;Fusf]  ;dGjodf 
lghL If] q tyf u} /  ;/ sf/ L ;+:yfx?n]  
klg ljleGg ;] jfx? k|bfg ug] {  Joj:yf 
ldnfOPsf]  x'G5 .

l;4fGt 

/ fHoaf6 k|bfg ul/ g]  ;] jfx¿ hgtfsf]  
dfu /  cfjZostf cg';f/  pknAw ul/ g]  
ljljw lsl;dsf ;] jfx¿ / x] sf 5g\ . 
h'g;'s}  k|sf/ sf]  ;] jf ePklg ;] jfsf]  
dfkb08, u'0f:t/  sfod ePsf]  x'g'k5{  

/  ;] jfk|jfx ;/ n, kx'Frof] Uo /  kf/ bzL{  
x'g' kb{ 5 . ;fj{ hlgs ;] jfsf]  ;'wf/  ug] {  
;Gbe{ df a] nfotsf 6f] gL An] o/  -Tony 
Blair_ n]  gful/ s a8fkqsf]  k|f/ Dedf ^ 
cf] 6f l;4fGt kl/ eflift u/ ] sf lyP h;df 
lgDgfg';f/  / x] sf 5g\ M

-!_  u'0f -Quality_ 

 o; l;4fGtn]  ;fj{ hlgs ;] jfsf]  
u'0f:t/  a9fpgdf hf] 8 lbG5 . ;] jf 
pknAw u/ fP/  dfq k'Ub} g ;fj{ hlgs 
;] jf;'ljwf tf] lsPsf]  u'0f:t/ o'Qm 
x'g'k5{  /  s'g}  sdL ePdf u'0f:t/ df 
lg/ Gt/  ;'wf/  ub} {  hfg'k5{  eGg]  
dfGotf o; l;4fGtdf / x] sf]  x'G5 . 
;] jf u'0f:t/ ;F+u hf] l8P/  cfPsf]  x'G5 
.

-@_  5gf] 6 -Choice_

 ;] jfu|fxLnfO{  ;Dej eP;Dd ;] jfsf]  
ljleGg ljsNk b] pm eGg]  l;4fGt / x] sf]  
5 . ;fdfGotM ;fj{ hlgs÷;/ sf/ L 
lgsfoaf6 lbOg]  ;] jf tyf ;'ljwfsf]  
/ f] hfO{  x'Fb} g t/  klg ljsNk eP;Dd 
k|of] ustf{ nfO{  5gf] 6 ug] {  df} sf 
lbg'k5{  eGg]  dfGotf o; l;4fGtsf]  
/ x] sf]  x'G5 . 

-#_ :t/  -Standards_

 ;/ sf/ L cyf{ t\ ;fj{ hlgs lgsfoaf6 
k|bfg ul/ g]  ;] jf;'ljwfsf]  dfkb08 
tyf u'0f:t/  tf] Sg'k5{  eGg]  l;4fGt 
/ x] sf]  x'G5 . ;fj{ hlgs ;] jfsf]  u'0f:t/  
sfod x'g g;s]  s]  ug] {  eGg]  ljifodf 
of]  l;4fGt s] lGb|t / x] sf]  kfOG5 . 
s'g}  klg ;/ sf/ L lgsfon]  ;f]  ;+:yfn]  
k|bfg ul/ g]  ;] jfsf]  dfkb08 lgwf{ / 0f 
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ug'{  ;DalGwt lgsfo tyf ;+:yfsf]  
st{ Jo x'G5 . ljBdfg ;] jfdf x'g'kg] {  
dfkb08 gePsf]  cj:yfdf ;DalGwt 
lgsfon]  tf] lsPsf]  /  x'g'kg] {  dfkb08 
k"/ f ug{  k|lta4tf a8fkqdf ul/ Psf]  
x'G5 . 

-$_ d"No -Value_

 s/ bftfsf]  k} ;fsf]  d"Nosf]  cfFsng 
ul/ g'k5{  . hgtfn]  ;/ sf/ nfO{  
a'emfpg]  s/ sf]  dxTjnfO{  o;n]  
cfTd;ft u5{  . hgtf tyf s/ bftfn]  
a'emfPsf]  s/ sf]  / sd ;xL sfddf 
;xL ¿kdf k|of] u ePsf]  5 eGg]  
k|lta4tf x'g'kg] {  /  ;xL sfo{ df k|of] u 
x'g'k5{  eGg]  o; l;4fGtsf]  dfGotf 
/ x] sf]  5 . 

-%_ pQ/ bfloTj -Accountability_

 ;fj{ hlgs lgsfodf / x] sf kbflwsf/ L 
tyf sd{ rf/ L cfkm"n]  u/ ] sf 
sfdsf/ afxLsf]  ;DaGwdf JolQmut /  
;ª\u7gfTds ¿kdf pQ/ bfoL x''g'k5{  
. pQ/ bfloTj cGtu{ t ;fj{ hlgs 
lgsfo;+u ;Da¢ kbflwsf/ L tyf 
sd{ rf/ Lsf]  sfd,st{ Ao,clwsf/  tyf 
pQ/ bfloTj kb{ 5 .

-^_ kf/ blz{ tf -Transparency_

 ;fj{ hlgs lgsfo tyf ;f]  lgsfodf 
/ x] sf lhDd] jf/  JolQmn]  u/ ] sf lg0f{ o, 
k|lj|mofx¿, of] hgfsf af/ ] df kf/ bzL{  
¿kdf sfdsf/ afxLsf]  hfgsf/ L 
lbg'kg] {  /  ;f] df lrQ ga'em]  /  u'gf;f]  
ePdf u'gf;f]  ;'g'jfO{  kf/ bzL{  x'g'k5{  
eGg]  dfGotf o; l;4fGtdf 5 . 

/ fHosf ljleGg c+uaf6 k|bfg ul/ g]  ;] jfdf 
s'g}  klg k|sf/ sf]  dsf{  gkg] {  u/ L, ;xh /  
gsf/ fTds efjgf l;h{ gf gx'g]  u/ L ;] jf 
k|bfg ul/ g' kb{ 5 . ;] jf k|jfx ubf{  ;a} n]  
;dfg¿kdf ;] jf kfpg]  Joj:yf ug'{ kb{ 5 
eg]  ;] jf k|bfos JolQm jf ;+:yfn]  lzi6, 
;+od, v'nfkg /  kf/ bzL{ ?kdf ;] jf k|bfg 
ul/ g' kb{ 5 . sfg'gL jf cGo s'g}  ljz] if 
sf/ 0fn]  ;] jf k|jfx ug{  g;s] sf]  cj:yfdf 
klg ;] jf lbg g;Sg]  sf/ 0f :ki6 ?kdf 
;DalGwt ;] jfu|fxLnfO{  hfgsf/ L u/ fpg]  /  
;f]  ;] jf k|fKt ug{  yk k|lqmof s]  ug{  ;lsG5 
:jod jf dflyNnf]  lgsfodf cg'/ f] w ug] {  
Joj:yf tTsfn ul/ g' kb{ 5 .

;fj{ hlgs ;] jfk|jfxsf ljleGg cGt/ lglxt 
kIfx¿ / x] sf x'G5g\ h;df ;] jfsf]  
u'0f:t/ , ;] jf k|fKt ug] {  lglZrt sfo{ ljlw, 
;] jf k|fKt ug] {  ;a}  k|sf/ sf gful/ s 
tyf ;/ f] sf/ jfnfx¿nfO{  ;dfg kx'Fr, 
;] jf k|fKt x'g]  ;do, ;xh ;xeflutf, 
;] jfsf]  ljsNk;lxt ;] jfdf v'nfkg /  
kf/ blz{ tf x'g'kg] { , u|fxsx¿sf]  rog tyf 
ljsNk, ;] jfsf]  lgs6tf /  ;xh lgIf] k0f 
x'g]  Joj:yf, ;] jfu|fxLsf]  cfjZostf /  
k|fyldstfsf]  klxrfg /  ug'{ kg] {  ;'wf/  /  
kl/ jt{ g lg/ Gt/  cg'udg /  glthfsf]  
ljZn] if0f ug'{  cflb / x] sf 5g\ . 

;fj{ hlgs ;] jfsf]  juL{ s/ 0f

;fj{ hlgs ;] jfsf]  ljleGg k|sf/ n]  
juL{ s/ 0f ul/ Psf]  x'G5 , s'g}  ;] jf / fHon]  
pRr k|fyldstf lbO{  lgz'Ns /  hgtfsf]  
glhsdf k'uL k|jfx ug'{ kg] {  x'G5 eg]  
sltko ;] jfx¿ lgoldt ¿kdf lglZrt 
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k|lj|mof /  ljlw k'¥ofO{  z'Ns ;lxt ljt/ 0f 
ul/ G5 . h:tf]  Ho] i7 gful/ s To;df klg 
czQm, c;xfo /  clt sdhf] /  ePsfnfO{  
3/ df g}  k'uL ;] jf k|bfg ug] {  Joj:yf ug'{ , 
s'g}  sf/ 0fn]  b'3{ 6gf jf l;ls:t lj/ fdL 
ePsf]  cj:yfdf tTsfn l56f]  ;fwgåf/ f 
p4f/  ug'{  cflb . / fHon]  s'g ;] jf tTsfn /  
hgtfsf]  kfos kg] {  :yfgaf6 k|jfx ug] { ] {  /  
s'g s'g ;] jf / fHon]  hgtfsf]  cfjZostf 
cg';f/  k|jfx ug] {  xf]  ,;f]  s'/ fsf]  lgSof} { n 
/ fHon]  ug'{  kg] {  x'G5 . / fHoaf6 k|bfg ul/ g]  
;] jfx¿ o;k|sf/  / x] sf 5g\ – 

-s_ k/ Dk/ fut ;] jf M ;a}  hgtf;Fu 
k|ToIf ;/ f] sf/  / fVg]  ;] jfx¿ h:tf]  
zflGt ;'/ Iff, sfg'gL pkrf/  /  s/  
tyf / fh:jsf]  ;ª\sng /  pkof] u . 
gful/ ssf ¿kdf klxrfg /  b} lgsL 
;Fu ;DalGwt hGd, ljjfx /  d[ To' 
btf{  h:tf ;] jf cflb / x] sf 5g\ . 

-v_ cfwf/ e"t cfjZostf ;DaGwL ;] jf M 
cfwf/ e"t ;] jf eGgf;fy oL ;] jf 
lagf dflg;sf]  ;fdfGo hLjg 
;~rfng ug{  ;Dej x'Fb} g . / fHosf 
gful/ s w] / }  ljifox¿ cfwf/ e"t 
cfjZostfsf ¿kdf Joj:yf ug'{ kg] {  
x'G5 h;df ufF;, af;, skf;, lzIff, 
:jf:Yo, vfg] kfgL, ;/ ;kmfO, k|sf] k 
Joj:yfkg cflb / x] sf 5g\ . / fli6«o 
of] hgf cfof] uaf6 k|sflzt @)$@–
@)%& df cfwf/ e"t cfjZostfsf]  
kl/ k"lt{  ;DaGwL sfo{ j|mddf vfB, 
nQf sk8f, cfjf;, lzIff, :jf:Yo /  
;'/ IffnfO{  cfwf/ e"t ;] jfsf ¿kdf 
pNn] v ul/ Psf]  lyof]  . 

-u_ sNof0fsf/ L ;] jf M nf] s sNof0fsf/ L 

d'n'ssf]  d"n p2] Zo hgtfsf]  lxtdf 
sfd ug'{  xf]  . ;dfhsf ;LdfGts[ t 
ju{ , ;d'bfosf]  ljz] if Joj:yf, ckfª\
utf ePsf JolQm, c;xfo, j[ 4j[ 4f, 
afnaflnsf tyf sdhf] /  ju{ nfO{  
k|bfg ul/ g]  ;] jf o; ;] jf leq k5{  . 
;dfhsf blnt, pTkLl8t /  pk] lIft 
/  ;LdfGts[ t ;d'bfosf]  ljsf; 
;DaGwL sfo{ j|mdx¿ klg o; cGtu{ t 
kb{ 5g\ . 

-3_ cfly{ s ljsf;;Fu ;DalGwt ;] jf M 
cfly{ s kIf d'n'ssf]  d] ?b08sf]  
¿kdf / x] sf]  x'G5 . pBf] u, Jofkf/ , 
ahf/  k|j4{ g, / f] huf/ Lsf]  Joj:yfkg 
/  cfly{ s ljsf;;Fu ;DalGwt 
sf/ f] af/ sf]  Joj:yfkg /  ;xof] uL 
;] jf o; cGtu{ t kb{ 5g\ .  

-ª_ dgf] / ~hg ;DaGwL ;] jf M  hgtfsf 
nflu ufF;, af;, skf;sf ;fy}  ljleGg 
dgf] / ~hgfTds ;] jfsf]  klg plQs}  
dxTj / xG5 . dflg;nfO{  km';{ bsf]  
;dosf]  :j:y /  nfek|b pkof] u 
ug{  cfjZos kg] {  v'nf kfs{ , l;g] df 
xn, gfr3/ , uLt, ;ª\uLt cflb o; 
;] jfleq k5{  . o;af6 dgf] / ~hgsf 
;fy}  ;fdflhs ;+:s[ ltsf]  ;+/ If0f /  
;+j4{ g ;d] t x'g ;S5 . 

-r_ ;"rgf tyf clen] v ;DaGwL 
;] jf M @! cf} F ztfAbL lj1fg /  
k|ljlwsf]  o'usf ¿kdf lnOPsf]  5 
. ;"rgflagf s'g}  klg sfo{ ;Dkfbg 
ug{  /  ;fdflhsLs/ 0f ug{  c;xh 
x'G5 . To;} n]  / fHon]  g}  cfdhgtf 
/  ;/ f] sf/ jfnfx¿nfO{  cfjZos kg] {  
;"rgfsf]  ;ª\sng, clen] vLs/ 0f, 
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;] jfsf]  Joj:yfkg /  ;"rgfsf]  
;Dk|] if0f ug] {  ;] jfx¿ o;df kb{ 5g\ . 

gful/ s a8fkq

æ;fj{ hlgs lgsfon]  gful/ sdf k|jfx 
ug'{ kg] {  ;] jf;'ljwfnfO{  l56f] 5l/ tf] , ;/ n, 
ldtJooL /  kf/ bzL{  t'Nofpg ul/ g]  
3f] if0ffkq cyf{ t\ k|lt1fkqnfO{  ;fj{ hlgs 
;] jf a8fkq elgG5 . ;fj{ hlgs ;] jf 
a8fkq -Service Charter_ nfO{  gful/ s 
a8fkq -Citizen Charter_ klg elgG5 
. æ;fj{ hlgs ;] jf a8fkqnfO{  g] kfndf 
gful/ s a8fkq -Citizen Charter_, 
Sofgf8fdf Service Standard Initatives, 
1995, k|mfG;df Service Charter, 1997, 
dn] l;ofdf Client's Charter,1993, 
kf] r'{ undf Quality Charter in Publc 
Services, 1993, :k] gdf The Quality 
Observatory, 1992 c:6] «lnofdf Service 
Charter, Sofgf8fdf Quality Charter 
/  a] nfotdf Citizen's Charter sf]  gfd 
lbO{  nfu" ul/ of]  .Æ -1jfnL M ^@ M )^@_ 
gful/ s a8fkq cfkm} df s'g}  5'§}  l;4fGt 
geP/  sfo{ k|lqmof Pjd\ ;] jf ;'wf/ sf]  gofF 
k2lt dfq xf]  . 

;g\ !(*) sf]  bzsdf a] nfotaf6 z'? 
ePsf]  gful/ s a8fkq ;g\ !(** df o;sf]  
ljsf; ul/ of]  . ;g\ !((! df klxnf] kN6 
o;sf]  Jofjxfl/ s k|of] u ug] {  lg0f{ o ul/ Psf]  
lyof]  . ;g\ !((! kZrft\ ;+o'Qm clw/ fHon]  
;g\ @))) ;Dd b] zsf ;a} h;f]  ;fj{ hlgs 
;] jfsf dxTjk"0f{  :yfgdf gful/ s a8fkq 
tof/  u/ L nfu" u¥of]  . g] kfndf gful/ s 
a8fkqsf]  k|rng @)%! ;fnb] lv z'? 
ePsf]  xf]  . ;fj{ hlgs lgsfoaf6 k|bfg 
ul/ g]  ;] jfsf]  lsl;d, ;f]  afkt nfUg]  b:t'/ , 

;do /  ;f]  sf]  nflu lhDd] jf/  sd{ rf/ L 
tyf kbflwsf/ L cflbsf]  ;a} n]  ;xh¿kdf 
hfgsf/ L kfpg]  u/ L ;fj{ hlgs lgsfon]  
cfkm\gf]  sfof{ nodf / flvg]  ljifo gful/ s 
a8fkq xf]  . gful/ s a8fkqn]  v'nfkg /  
kf/ bzL{ tfnfO{  a9fjf lbPsf]  x'G5 . gful/ s 
a8fkq ;] jf k|bfosx?åf/ f lnlvt, :j} lR5s 
3f] if0ff klg xf]  . o;n]  ;fj{ hlgs ;] jf k|fKt 
ug{ sf nflu ckgfpg'kg] {  ljlw /  k|lqmofnfO{  
bzf{ p5 . o;n]  pkef] Qmfx?sf]  nflu 5gf} 6 
k|bfg ub{ 5 /  u'gf;fx?sf]  ;dfwfg /  cGo 
;DalGwt hfgsf/ Lsf]  nflu dfu{  b] vfpFb5 . 

g] kfndf @)^$ ;fndf hf/ L ePsf]  ;'zf;g 
-Joj:yfkg tyf ;~rfng_ P] gsf]  sfof{ Gjog 
kZrft\ gful/ s a8fkqsf]  sfg"gL Joj:yfsf 
;fy}  @)&) ;fn j} zfvb] lv Ifltk"lt{  
;lxtsf]  gful/ s a8fkq nfu" ul/ of]  . 

    Model of Service delivery

•	 Bureaucratic model (reliance on bureaucracy 
as mechanism for service delivery, strong on 
authority and weak in participation.

•	 Institutional model: (focusesondevelopment 
of service delivery institution, such as 
service centres)

•	 Community model (Utilize community 
organization, self help and local level 
participatory bodies in provisions of 
services)

•	 Demand led model: (focuses on responding 
to demands made from the constituencies)

•	 Supply centered model: (delivering package 
of services to people through various means 
such as mobile teams etc)

•	 Rights based model: (legal provision of 
guarantees of minimum services as rights 
of the people)

Madhuraman Acharya, Business Bureaucracy:Page 583
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nf] stGqsf]  hunfO{  bl/ nf]  agfpg g] kfn 
;/ sf/ n]  ;] jf cleofg ;~rfng lgb] { lzsf, 
@)^% hf/ L u¥of]  . lgb] { lzsf cg';f/  …
gful/ s a8fkqÚ eGgfn]  ;] jfsf lsl;d, 
;] jf k|fKt ubf{  nfUg]  z'Ns tyf b:t'/ , 
;] jf k|bfg ug] {  lhDd] jf/  JolQm, ;] jfsf]  
u'0f:t/ , ;] jf k|bfg ubf{  nfUg]  ;dofjlw, 
;] jfk|jfxsf]  ;t{  /  sfo{ ljlw, ;] jf pknAw 
x'g g;s] sf]  cj:yfdf pkrf/ sf]  ljlwh:tf 
s'/ fx¿ v'nfO{  ;] jfu|fxLsf]  hfgsf/ L 
;] jfk|bfos lgsfodf 6fFluPsf]  ;fj{ hlgs 
;"rgfnfO{  hgfpF5 . o; zAbn]  s'g}  vf; 
;] jf ljz] ifsf ;Gbe{ df nlIft ;] jfu|fxLnfO{  
;] jf k'¥ofpg ;] jf k|bfosn]  hf/ L u/ ] sf]  
k|lt1fkq ;d] tnfO{  a'emfpF5 egL kl/ eflift 
u/ ] sf]  5 . ;fj{ hlgs ;] jf 5gf} 6sf]  ;'ljwf 
;lxtsf]  l56f] , 5l/ tf] , ;/ n k|lqmofut 
em0em6/ lxt gful/ ssf]  ;xh kx'Frdf x'g' 
kb{ 5 . o;} u/ L ;] jf k|bfos sd{ rf/ Ldf 
;sf/ fTds wf/ 0ff /  gd| Jojxf/ , Psåf/  
k|0ffnLsf]  cjnDag /  ;] jf k|jfxdf tTk/ tf 
x'g'kg] {  x'G5 . hgtfsf]  rfxgf adf] lhd ;] jf 
k|bfg ug] {  k|lta4tf hfx] /  ug] { , ;] jfu|fxL;Fu 
ul/ g]  ;] jf kf/ bzL{  /  ;/ n x'g] , sd{ rf/ Ln]  

hgtfk|lt pQ/ bfoL x'g k|] l/ t ug] { , 
;] jfu|fxLsf]  u'gf;f ;'Gg]  /  tTsfn ;dfwfg 
ug] {  Joj:yf ldnfpg ;lsg]  x'G5 . æblIf0f 
clk|msfn]  afyf]  k] n]  gfds sfo{ j|md cl3 
a9fO{  !) cf] 6f l;4fGtsf cfwf/ df ;] jf 
k|jfx ub} {  cfPsf]  5 . cd] l/ sfdf / ] ugf] ldS; 
cyf{ t\ tTsfnLg / fi6«klt / f] gfN8 / ] ugn]  g}  
o;nfO{  k|fyldstfdf / fvL gofF tl/ sfaf6 
;] jfk|jfx ug{ ]  sfo{  u/ ] sf lyP . ;g\ !(*& 
df a] nfotdf dfu{ / ] 6 Yofr/ n]  km:6 :6] k /  
g] S;6 :6] k sfo{ j|mdsf]  yfngL, dn] l;ofdf 
:dflnª d'ed] G6 k|f/ De u/ L ;] jfu|fxLsf]  
pkl:yt x'g;fy dGb d':sfg;fy ;] jf 
tTk/ tf b] vfpg]  sfdsf]  yfngL ul/ of]  
. ;fj{ hlgs k|zf;gnfO{  a9LeGbf a9L 
;] jfu|fxLd'vL, kf/ bzL{ , pQ/ bfoL /  
lhDd] jf/  agfpg / fHosf tkm{ af6 Joj:yf 
ul/ Psf]  Pp6f dxTjk"0f{  ljlwsf ¿kdf 
gful/ s a8fkqnfO{  cjnDag ul/ Fb}  cfPsf]  
5 t/  a8fkq cf} krfl/ stfdf ;Lldt x'g', 
;DalGwt ;] jfu|fxL /  ;/ f] sf/ jfnfx¿sf]  
oyf] lrt ljZjf; /  rf;f]  clej[ l4 x'g 
g;Sg', ;dodf tf] lsPsf]  dfkb08cg'¿k 
;] jfk|jfx gug] {  sd{ rf/ LnfO{  b08 gul/ g' 

ljleGg d'n'sdf ljleGg k|sf/ sf]  gd"gf sfo{  u/ ] sf]  kfOG5 . ef/ tsf]  a] Unf] / df Citizen Reprt Cardsin 
Bangalore, ;g @))) df a] Unf] / df of]  k|of] u ul/ Psf]  lyof]  o;af6 ;] jfdf ljleGg sdL sdhf] / L b] lvP 
kl5 o;df ;'wf/ sf sfdx? ul/ P, ;g @))$ df ;dLIff ubf{  cToGt / fd|f]  ;'wf/  ePsf]  kfOPsf]  lyof]  
.lkmlnlkG;df ;g @)!! df Check my School h;sf]  p2] Zo ljBfnodf ;'wf/  ug'{ , ljBfnosf]  tYofs+df 
z'4tfdf j[ l4 ug'{ , ;d'bfoaf6 ljBfonsf]  cg'udg /  lgl/ If0fdf j[ l4 ug'{  /  ljBfnosf]  ;"rgfsf]  jf/ ] df ;xh 
kx'Fr u/ fpg' / x] sf]  lyof]  . d+uf] lnofdf Check my Service k4lt nfu" ul/ Psf]  lyof]  h;df Community 
Score Card sf]  dfWodaf6 ;fj{ hlgs ;] jf k|jfxsf]  kf/ blz{ tfsf]  d"Nofs+g ug'{  / x] sf]  lyof]  o:tf]  k4lt 
;] jf k|jfx ul/ g]  ljleGg If] qdf nfu" ul/ Psf]  lyof]  . Check my Hospital, Check my Clinic, Check my 
Kindergatencflbdf nfu" ul/ Psf]  lyof]  . o'uf08fdf ;g !((^ df Public Expenditure Tracking and 
Information Campign in Uganda sfo{ qmd ;+rfng ul/ of]  . oL sfo{ qmdx?af6 ;'wf/  ePsf]  kfOPsf]  5 .

;fef/ M Open Government Partnership, Improving Public Service Guidance for Developing OGP Commitments
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/  / fd|f sfd ug] {  sd{ rf/ LnfO{  k'/ :s[ t 
ug{  g;Sg'n]  gful/ s a8fkq ;] jfu|fxL /  
;] jfk|jfx ug] { aLrdf ;'dw'/  x'g g;s] sf]  
u'gf;f]  cfpg]  u/ ] sf sf/ 0f o;sf]  cIf/ ; 
kfngf /  sfof{ Gjog x'g ;s] sf]  5} g eGg 
;lsG5 .

k|zf;g ;'wf/  ;'emfj ;ldltsf]  k|ltj] bg, 
@)&) n]  ljBdfg gful/ s a8fkqdf ePsf]  
Joj:yfdf k'g/ fjnf] sg ug{  ;'emfj lbPsf]  
kfOG5 . ;fj{ hlgs k|zf;gnfO{  hgd'vL, 
lgikIf /  ;] jfu|fxLd} qL agfpg gful/ s a8f-
kqnfO{  dxTjk"0f{  cfwf/ sf ¿kdf ljsf; u/ L 
k|efjsf/ L sfof{ Gjog ul/ g'k5{  . 

;fj{ hlgs ;'g'jfO, ;fj{ hlgs k/ LIf0f, ;fd-
flhs k/ LIf0f, l;l6hg l/ kf] 6{  sf8{ , cg'udg 
d"Nofª\sg sfo{ df t] ;|f]  kIfsf]  ;xeflutf, 
hg;xeflutfdf cfwfl/ t sfo{ j|md ;~rfng, 
;/ f] sf/ jfnfx¿sf]  ;xeflutfdf lg0f{ o lgdf{ 0f, 
;] jfu|fxL d} qL sfof{ no ljGof;, sfo{ jftfj/ 0f 
sf]  cj:yf cflb h:tf ljifoj:t' x¿df 
s] lGb|t / xL ;] jfu|fxLsf]  ;Gt'li6 ;j{ ] If0fdf 
;dfj] z ul/ P sf x'G5g\\ . ;fj{ hlgs lgs-
fosf]  k|d'v bfloTj gful/ snfO{  ;] jf k|jfx 
ug'{  xf]  . ;] jfu|fxL ;Gt'li6 ;j] { If0faf6 ljBdfg 
;] jfk|jfxsf]  k[ i7kf] if0f lng ;lsG5 h;af6 
ljBdfg ;] jfsf]  u'0f:t/ , sd{ rf/ Lsf]  Jo-
jxf/  /  hgtfsf]  rfxgf tyf cfsfª\Iff af/ ] df 
hfgsf/ L k|fKt x'G5 . h:tf]  Service Design 
VS Customer need, Service delivery Be-
haviour, Feedback and Complaint Han-
dling& Delivery Activities cflb / x] sf 5g\ . 

/ fHoaf6 k|jfx u/ ] sf]  ;] jfsf]  k|efjsfl/ tf 
s:tf]  / x] sf]  5 eGg]  ljifodf d"Nofª\sg ug{  

ljleGg ljlwx? ckgfPsf]  x'G5 h;df kx'Fr, 
u'0f:t/ , ;dGofo, ;fGble{ stf, sfo{ bIftf, 
k|efjsfl/ tf, k|efj tyf c;/ , lbuf] kg /  
;/ n /  l56f] 5l/ tf]  k|jfxh:tf ljifonfO{  
dfGg]  ul/ G5 . ;] jfu|fxL ;j] { If0f, ;] jfu|fxLsf]  
k[ i7kf] if0f, ;dofjlw, sfo{ k|lqmofdf ;/ ntf, 
;] jfu|fxLsf]  dfu /  cfjZostfaLrsf]  
;DaGw cflb / x] sf x'G5g . ;] jfsf]  
k|efjsfl/ tfsf]  ;DaGwdf a] nfotdf nfu" 
ul/ Psf]  a8fkqsf]  cjwf/ 0ffcg'¿k kfFr 
cf] 6f l;4fGtx¿sf]  ;DaGwdf u|fxsx¿sf]  
rog, ;] jfsf]  u'0f:t/  dfkb08, :jtGq 
d"Nofª\sg, lg/ Gt/  ;'wf/  /  a8fkq 
k|df0fnfO{  lnOPsf]  5 . 

To;}  u/ L David osborne & Ted 
Gaebler:2003:246 n]  cfkm\gf]  k':ts 
Reinventing Government df ljleGg 
!) j6f l;4fGtx¿ lgDg / x] sf 5g . 

• ;] jf k|bfg ug] { x?aLr k|lt:kwf{ ,

• gful/ s ;zQmLs/ 0f,

• k|efjdf hf] 8,

• p2] Zorflnt -Driven by mission_,

• u|fxssf]  ?kdf ;] jfu|fxL,

• ;d:ofsf]  lg/ f] w,

• / fh:j cfh{ g,

• clVtof/ Lsf]  ljs] Gb|Ls/ 0f,

• ahf/  k|0ffnLsf]  pkof] u,

• ;a}  If] q lqmofzLn agfpg ;xof] u .

;fj{ hlgs ;] jfsf]  ;Gbe{ df ljleGg k|sf/ sf 
ljrf/  /  wf/ 0ffx¿ / x] sf]  kfOG5 . ;dfhdf 
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jf ljleGg :yfgdf ljleGg k|sf/ sf 36gf 
36\b5 To;sf]  sf/ 0fn]  s'g}  cj/ f] w, lj/ f] w 
/  ;fdfGo gful/ snfO{  c;/  kb{ 5 . o;sf]  
nflu ;/ sf/ sf]  tkm{ af6 tTsfn ;Daf] wg 
u/ L ;dfwfg ug'{ kg] {  x'G5 . o:tf ;Daf] wg 
ug'{ kg] {  ljifo ;dodf g}  hfgsf/ L lnO{  
tTsfn ;dfwfg ug'{  kb{ 5 .

;/ sf/  cfkm\gf]  / fHosf]  ;Ldf leq x'g] , 
ug'{ kg] {  /  k|bfg ug'{ kg] {  x/ ] s ljifodf 
;/ sf/ sf]  lhDd] jf/ L /  bfloTj / x] sf]  x'G5 
t/  s:tf]  k|sf/ sf]  ;] jfsf]  s:tf]  rl/ q x'G5 
/  x'g'k5{  eGg]  ljifodf Ps¿ktf gePsf]  
eP klg ;fdfGotM lgDg rl/ q x'g]  ul/ of]  .

 

-s_  Intangibility: ;fj{ hlgs ;] jfx¿ 
;fdfGotM Abstract /  Intangible 
x'G5 . o;sf]  sf/ 0f ;a}  sfdsf]  slt 
kl/ 0ffd /  kl/ df0f xf]  egL ;lhn}  
gfKg ;lsGg t/  klg / fHon]  lbg]  
;] jf d"No /  gfkmf;Fu bfHg]  ul/ Gg . 

-v_ Heterogeneity: ;fj{ hlgs ;] jfsf]  
k|sf/  ljleGg 5g\ cyf{ t\ ljljwtfo'Qm 
x'G5g\ . 

-u_ Inseparability: ;fj{ hlgs ;] jfnfO{  
5'6ofpg ufx|f]  x'G5 . 

-3_ Perishability: ;fj{ hlgs ;] jfnfO{  
;+/ If0f ug{  ufx|f]  x'G5 . 

-ª_ Variability: ;] jf kl/ jt{ gzLn x'G5 . 

ljBdfg Joj:yf /  k|of;x¿

;] jfu|fxLn]  / fHoaf6 k|bfg ul/ g]  ;] jfx? 
;xh /  ;/ n ?kdf  k|fKt ug{  ;sf] ; egL 
ljleGg sfg"gL , ;+:yfut /   k|lqmofut 

ljlwx?sf]  Joj:yf ul/ Psf 5g . 
;] jfu|fxLx? ;Da4 lgsfodf k'Ubf ;] jfk|jfx 
ug] {  ljifodf cndn gxf] ;\ /  ;xh¿kdf 
;] jf k|fKt ug{  ;sf] ;\ eGg]  clek|foaf6 
k|To] s ;fj{ hlgs lgsfodf v'nf gful/ s 
a8fkq, ;xof] uL sIf /  ;"rgfsf]  hfgsf/ L 
k|bfg ug{  ;"rgf clws[ tsf]  Joj:yf ;d] t 
ul/ Psf]  5 . gful/ s a8fkq adf] lhd ;] jf 
k|fKt x'g g;s] df jf To;af6 ;DalGwt 
;] jfu|fxLnfO{  Iflt k'u] df Ifltk"lt{  ;d] t 
lbg' kg] {  sfg'gL Joj:yf ul/ Psf]  5 . ;] jf 
k|jfx ug] {  :yfgb] lv 6f9f / x] sf :yfgdf 
a;f] af; ug] {  hgtfsf]  ;d:of /  ;] jf 
k|bfg ug{  3'DtL ;] jf ;~rfng ug] {  Joj:yf 
ldnfO{ Psf]  5 . t/  klg ;] jf k|jfxstf{ df 
;sf/ fTds ;f] r, st{ Jo k|ltsf]  hfu?stf, 
c;dfg ef} lts ;'ljwf cflb ;d:of 
/ x] sf 5g eg]  ef} uf] lns ?kdf ljs6, 
b'u{ d :yfgdf a;f] af; ug] {  ;LdfGts[ t 
;d'bfo, cfly{ s /  ;fdflhs ?kdf sdhf] /  
/  czQm ;d"x tyf ;d'bfonfO{  ;dfg 
?kdf k|efjsf/ L ;] jf k|jfx ug{  ljleGg 
sl7gfO{  / xb}  cfPsf]  5 o;sf]  ;Daf] wg 

k|zf;g ;'wf/  ;'emfj ;ldlt @)&) sf]  
k|ltj] bgsf]  ;'emfj

•	 ;] jf ljt/ 0f ug] {  ;a}  lgsfodf clgjfo{  ¿kdf 

lj:t[ t ljj/ 0f ;lxtsf]  gful/ s a8fkq / fVg]  .

•	 tf] lsPsf]  ;dodf sfd gePdf ;] jfu|fxLnfO{  

Ifltk"lt{  lbg]  Joj:yf ug] {  .

•	 ;] jfu|fxLn]  a'emg]  u/ L :yfgLo efiffdf ;lxt 

gful/ s a8fkq tof/  ug] {  .

•	 gful/ s a8fkq adf] lhdsf]  sfd eP gePsf]  

;DaGwdf k|efjsf/ L ¿kdf cg'udg ug] {  .

•	 cg'udg ug{  ljz] if ;+oGq lgdf{ 0f ug] {  cflb .
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ug{  3'DtL lzlj/  cflb ;+rfng ul/ b}  
cfPsf]  ePklg kof{ Kt x'g ;s] sf]  5} g . 
ljkb\ h:tf k|fs[ lts k|sf] k tyf l;ls:t 
lj/ fdL cflbnfO{  ;/ sf/ sf]  tkm{ af6 xjfO{  
p4f/ sf]  Joj:yf ul/ b}  cfPsf]  5 . o;/ L 
/ fHo cfkm\gf gful/ ssf]  ;d:of /  To;nfO{  
;Daf] wg ug{  ljleGg ;+oGqsf]  lgdf{ 0f 
tyf kl/ rfng u/ L k|efjsf/ L ;] jf lbg]  
Joj:yfdf k|of;/ t b] lvG5 .

	k|zf;lgs sfo{ ljlwsf]  ;/ nLs/ 0f /  
;ª\If] kLs/ 0f ug{  sfo{ ljlw ;DaGwL 
gLltut Joj:yfdf ;'wf/  ug] {  gLltut 
Joj:yf ul/ of]  . 

	;/ sf/ n]  cfd hgtfdf k'¥ofpg' kg] {  
ljleGg k|sf/ sf ;] jf /  hgtfsf]  dfu 
/  cfjZostf cg';f/  pknAw u/ fpg' 
kg] { , ljsf; /  cGo k"jf{ wf/ sf ljif-
odf ljleGg gLlt, sfo{ j|md /  ;ª\
u7gsf]  lgdf{ 0f /  kl/ rfng ub} {  cfPsf]  
5 . lhNnfsf]  ef} uf] lns cj:yfnfO{  
dWogh/  ub} {  PsLs[ t ;] jf s] Gb| ;d] t 
;~rfngdf / x] sf 5g\ . 

;ª\u7gsf]  d"n p2] Zo hgtf glhs 
hgtfsf]  dfu /  cfjZostf cg';f/  ;] jf 
k|bfg ug'{  /  pgLx¿nfO{  cfjZos kg] {  
k"jf{ wf/  ljsf;, lzIff, :jf:Yo /  ;8sh:tf 
ljifosf]  ;fy}  b} lgs ;] jf k|jfxdf ljz] if 
Wofg lbg' kg] {  x'G5 o;sf]  nflu hgtfdf 
;] jf k|jfx ug] {  lgsfosf]  d"n bfloTj / x] sf]  
x'G5 . sfo{ k|0ffnL /  sfo{ ljlwdf /  lg0f{ o 
k|lj|mofdf ;/ nLs/ 0f, clwsf/  k|Tofof] hg 
ug] { , sfof{ nox¿df sfo{ ljlw, sfo{  ;do, 
sfo{ :yn /  cGo ljifox¿df ;'wf/  ug] {  /  
hg;fwf/ 0f;Fu ;Dks{  x'g]  sfof{ nox¿sf]  

sfo{ ljlwdf ;'wf/  tyf ;/ nLs/ 0f ug] { , ;] jf 
k|bfg ug] {  sfof{ non]  gful/ s a8fkqsf]  
Joj:yf ug] {  h:tf ljifo cToGt dxTjk"0f{  
x'G5g\ .

;+j} wflgs /  sfg'gL Joj:yf

g] kfnsf]  ;+ljwfgsf]  df} lns xs cGtu{ t 
pkef] Qmfsf]  xsdf k|To] s pkef] QmfnfO{  
u'0f:t/ Lo j:t' tyf ;] jf k|fKt ug] {  xs 
x'g] , u'0f:t/ xLg j:t' tyf ;] jfaf6 Iflt 
k'u] sf]  JolQmnfO{  sfg"g adf] lhd Ifltk"lt{  
kfpg]  xs x'g]  k|fjwfg / x] sf]  5 . To;} u/ L 
wf/ f @& df k|To] s gful/ snfO{  cfkm\gf]  jf 
;fj{ hlgs ;/ f] sf/ sf]  s'g}  klg ljifosf]  
;"rgf dfUg]  /  kfpg]  xs ;"rgfsf]  xssf]  
Joj:yf ul/ Psf]  5 . / fHoaf6 k|bfg ul/ g]  
;] jf ;/ n, kf/ bzL{ , l56f] 5l/ tf]  /  ;a}  
;] jfu|fxLn]  ;xh¿kdf k|fKt ug{  ;Sg]  
x'g'k5{  . ;] jfx¿sf]  ;Gbe{ df d"ntM :jr5tf 
/  lgikIftf, ;/ ntf, e/ kbf] { kgf, l56f] , 
kof{ Kt /  k|lt:kwL{ , ;Ifdtf, lhDd] jf/ Lkg, 
w} o{ kgf, kf/ blz{ tf /  ;xh ;~rf/  cflb 
x'g'kb{ 5 .

	g] kfn ;/ sf/ sf]  sfo{ ljefhg 
lgodfjnL cg'¿k / fHosf]  p2] Zo /  
nIo k|flKtsf nflu ljleGg dGqfno /  
ljefu cflbsf]  lgsfout lhDd] jf/ L /  
sfo{ If] qsf]  lgwf{ / 0f ul/ Psf]  5 o;sf 
cfwf/ df ;Da4 lgsfon]  hgtfnfO{  
;/ n, l56f]  /  5l/ tf]   dof{ lbt ¿kdf 
;] jf tyf sfo{ ;Dkfbg ug] {  k|fjwfg 
/ x] sf]  5 . 

	;'zf;g -Joj:yfkg tyf ;~rfng_ 
P] g, sfg"g adf] lhd sfo{ ;Dkfbg ug] {  
lhDd] jf/ L ePsf]  kbflwsf/ Ln]  cfˆgf]  
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clwsf/ sf]  k|of] u ubf{  jf st{ Jo kfngf 
ubf{  cfk"mn]  ;Dkfbg ug] {  sfd lgwf{ l/ t 
;dodf g}  ;Dkfbg ug{  cfkm+} n]  kxn 
ug] { , ;/ sf/ L jf ;fj{ hlgs ;|f] tsf]  
k|of] u ldtJooL 9Ëaf6 clwstd 
;b'kof] u /  pTkfbgzLn x'g]  u/ L k|of] u 
ug] { , ;/ sf/ L jf ;fj{ hlgs sfof{ non-
fO{  ;] jf k|bfos ;+:yf, ;DalGwt kbfl-
wsf/ L d'n'ssf]  ;] js tyf ;j{ ;fwf/ 0f 
;] jfu|fxL ;] jf kfpg]  clwsf/  ePsf]  
JolQm xf]  eGg]  s'/ fdf Wofg lbg]  eGg]  
pNn] v ePsf]  5 . 

;] jfk|jfxdf / fHosf]  e"ldsf

-!_ ljt/ 0fsf/ L e"ldsf M hgtfsf]  
cfjZostf /  dfusf cfwf/ df 
ljleGg sfo{ j|md, of] hgf tyf ljsf; 
lgdf{ 0fsf sfo{ x¿ ;~rfng ul/ G5 . 
d"ntM k"jf{ wf/  ljsf;, lzIff, :jf:Yo, 
vfg] kfgL h:tf ljifox¿df / fHosf]  
tkm{ af6 lglZrt ah] 6sf]  Joj:yf /  
;f] sf]  sfof{ Gjog cGo ljifo ;d] t 
/ fHon]  ;Daf] wg u5{  h'g / fHosf]  
ljt/ 0ffTds sfo{ sf ¿kdf lng]  
ul/ G5 . 

-@_ k'glj{ t/ 0fsf/ L e"ldsf M ;/ sf/ n]  
d"ntM ljBdfg ;+ljwfg, sfg"g cflbsf 
cfwf/ df ;a} nfO{  ;dfg ¿kdf ;] jf 
ljt/ 0f /  ;] jfk|jfx ug] {  u5{  t/  
;dfhdf / x] sf clt ;LdfGts[ t, 
kl5 k/ ] sf /  kfl/ Psf ju{ , ;d'bfosf 
nflu ljz] if nlIft sfo{ j|mdx¿ 
;~rfng ug'{ sf ;fy}  ljleGg k|sf/ sf 
sfo{ j|mdsf dfWodaf6 ;DalGwt 

;d"x /  ;d'bfonfO{  gub cg'bfg /  
;fdflhs ;'/ Iffsf ¿kdf ljt/ 0f 
ul/ G5 . 

-#_  ;xhsf/ L e"ldsf M / fHon]  ljleGg 
k] zf Joj;fo ug] { x?nfO{  cfjZos 
kg] {  k"jf{ wf/  ljsf;, cfjZos gLlt 
cflbsf]  lgdf{ 0f u/ L pgLx¿nfO{  
sfo{  ug] {  jftfj/ 0f lgdf{ 0f ug'{ sf 
;fy}  pgLx¿nfO{  cfjZos kg] {  
;xhLs/ 0fsf]  e"ldsf ;d] t lgjf{ x 
ub{ 5 . 

;] jfk|jfxdf ;f] r

;dosf]  ljsf;;Fu}  lj1fg /  k|ljlwsf]  
ljsf; cToGt tLj| ultdf cufl8 a9] sf]  
5 . lj1fgn]  dfgj hLjg ;/ n agfpg'sf 
;fy}  plQs}  hl6ntf klg a9fPsf]  5 . 
sfo{ df ;/ nLs/ 0f /  ;xhkg klg ePsf]  
dx;'; u/ ] sf]  eP klg cem}  sfo{ ;Dkfbgdf 
k|efjsfl/ tf cfpg ;s] sf]  5} g . k|fs[ lts 
¿kdf s'g}  aRrf hGdG5 /  lglZrt pd] /  
k"/ f u/ L dflg;sf]  d[ To' x'G5 oL b'j}  
cj:yfdf k|fs[ lts klxrfg g}  k"0f{  x'Fb} g 
. sfg"gL cfwf/ sf]  ;xof] u lng'kg] {  x'G5 . 
hGd btf{  /  d[ To' btf{  oL o;/ L Joj:yfkg 
/  sfof{ Gjog ubf{  hgtf /  ;/ sf/ aLr 
e] 6 x'g k'U5 t/  hgtf h:t}  ;/ sf/  klg 
dfgj ;|f] taf6 kl/ rflnt ;ª\u7g xf]  t/  
To;sf]  k|efjsf/ L sfof{ Gjog, sd d"No /  
yf] / }  ;dodf ;DkGg ug{  o;df lhDd] jf/ L 
/  bfloTj lnO{  a;] sf ;Da4 ;fj{ hlgs 
kbflwsf/ Lsf]  sfo{ z} nL /  ;f] rn]  7"nf]  k|efj 
kfb{ 5 . lhDd] jf/ L /  pQ/ bfloTjk|ltsf]  
;Da] bgzLntf /  pko'Qm j:t' tyf 
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cfwf/ e"t ljifosf]  kl/ rfngn]  ;du| kIfdf 
;sf/ fTds /  gsf/ fTds k|efj kfb{ 5 . 
To;} n]  ;fj{ hlgs kb wf/ 0f u/ ] sf / fi6«;] js 
sd{ rf/ Lx¿sf]  cfrf/ ;+lxtf, @)^* n]  
/ fi6«;] js sd{ rf/ Ln]  ;a}  ;] jfu|fxLx¿nfO{  
;Ddflgt /  ;sf/ fTds ¿kdf ;Daf] wg 
ug'{ kg] {  /  cfkm\gf]  Jojxf/ sf]  ljifodf 
s]  ug{  x'G5 cyf{ t\ s]  s:tf]  Jojxf/  /  
sfo{ z} nL k|:t't ug'{ k5{  eGg]  af/ ] df k|i6 
¿kdf pNn] v ul/ Psf 5g\ . 

sfo{ df kf/ blz{ tf /  ;/ nLs/ 0f

;fj{ hlgs lgsfoaf6 k|bfg ul/ g]  ;] jfx¿ 
nlIft ju{ ;Dd ;xh¿kdf k'Ug ;sf] ;\ 
/  ;+:yf jf ;+u7gsf]  ;/ sf/ sf]  gLlt, 
sfo{ j|md /  of] hgfn]  hgtfsf]  lxtsf]  ;fy}  
/ fi6«sf]  ;du| pGglt /  k|ultdf ;d] t 
;sf/ fTds k|efj kfg{  ;sf] ;\ eGg]  / x] sf]  
x'G5 . ;a}  k|sf/ sf sfo{ nfO{  Blackbox 
sf ¿kdf / xg glbO{  o;nfO{  kf/ bzL{  /  
;/ n¿kdf ;a} nfO{  ;dfg ¿kdf ;] jf k|bfg 
ug'{  / fHosf]  d'Vo bfloTj /  lhDd] jf/ L x'G5 
. / fHosf ljleGg lgsfon]  sfof{ Gjogdf 
NofOPsf ljifodf gful/ s a8fkqsf]  
Joj:yf Ps dxTjk"0f{  cfwf/  / x] sf]  5 . 

ljZjdf ;"rgf k|ljlwsf dfWodaf6 ;/ n, 
l56f]  5l/ tf]  /  kf/ bzL{  ¿kdf k|of] u x'Fb}  
cfPsf 5g\ eg]  g] kfnn]  klg j|mdzM k|of] u 
ub} {  cfPsf]  5 . k|0ffnL h]  h:tf]  eP klg 
;] jfk|jfx ug{  / fHo /  / fHosf ;+oGqdf 
tTk/ tf /  ;sf/ fTds ;f] r x'g' k5{  . 
;fj{ hlgs ;] jfk|jfxsf]  k|efjsfl/ tf /  ;xL 
Joj:yfkg d"ntM ;] jfsf]  ;xL dfkb08sf]  
lgwf{ / 0f, ;a}  k|sf/ sf]  ;] jfsf]  k|lj|mof, 
nfUg]  b:t'/  /  nfUg]  ;do cflbsf]  :ki6 

k|jfx, ;] jfu|fxLk|lt ljgd|tf /  dof{ lbt 
Jojxf/  ,;] jfk|jfxstf{ df ;sf/ fTds ;f] r, 
l;h{ gzLntf /  cu|;/ tf, ;a}  ;] jfu|fxLnfO{  
;dfg /  lgikIf Jojxf/ , ;] jfk|jfx ubf{  
x'g uPsf]  s'g}  uNtL tyf ;d:of eP 
tTsfn ;'wf/  ug] {  u/ L tTk/ tf b] vfpg]  
/  ;'wf/  ug] { h:tf ljifox¿nfO{  Wofg lbg 
;s] sf]  v08df ;fj{ hlgs ;] jfk|jfxdf 
k|efj/ sfl/ tf cfpg ;S5 /  / fHosf ljleGg 
lgsfon]  k|bfg ug] {  ;] jf /  ;] jfu|fxLn]  ;] jf 
klg k|fKt ug{  ;xh x'g]  5 . 

;d:of /  r'gf} tL

	;fj{ hlgs ;] jf k|jfxnfO{  ;/ n, l56f]  
5l/ tf]  agfpg sfg'gL, ;+:yfut 
/  cGo Joj:yf ul/ Psf]  eP klg 
k|efjsf/ L sfof{ Gjog x'g g;Sg' .

	;] jfk|bfos ;+:yf /  ;f]  ;+:yfdf 
;+nUg Joj:yfks /  sd{ rf/ Ldf 
;sf/ fTds ;f] r, Pro-Active, /  
;] jfu|fxL÷gful/ sk|ltsf]  Jojxf/ , 
sfo{ z} nLdf kl/ jt{ g /  Jofj;flos 
u'0fdf sdL .

	;] jf k|bfg ug] {  lgsfosf]  cfwf/ e"t 
k"jf{ wf/ sf]  sdL, sfof{ nodf s'g 
:yfgaf6 sxf s;/ L k|j] z ug] {  /  sxfF 
hfg'kg] { , sfo{  eO{ / x] sf]  cj:yfdf 
kv{ g]  :yfg, s'g s'g :yfgsf s'g s'g 
ljifosf]  sfd ;Dkfbg ul/ G5 cflb 
ljifo lgsfout ;+/ rgf km/ s km/ s 
ePsf]  sf/ 0f ;j{ ;fwf/ 0f gful/ s 
;] jf lng cndndf kg'{  .

	;] jf k|lqmofd'vL /  lgoGq0fd'vL / x] sf] , 



jflif{s ljz]iff° – @)&&14

sd{rf/L ;~ro sf]if

u|fxsx?sf nflu rog jf ljsNkx? 
cToGt Go"g ;+Vofdf / xg' .

	k|zf;sLo k4lt k/ Dk/ fjfbL, 
Joj:yfkssf / fd|f k|of] u /  lghL 
If] qsf pTs[ i6 sfo{  z} nL -Business 
Excellence) sf]  k|of] u x'g g;s] sf]  .

	cToGt yf] / }  ;fj{ hlgs lgsfon]  dfq 
sfof{ no k|j] z ug] {  :yfgdf ;xof] u 
sIf -Help Desk_ sf]  :yfkgf u/ ] sf 
5g\ o;/ L ul/ Psf ;xof] uL sIfaf6 
k"0f{  hfgsf/ L /  ;xof] u x'g]  u/ L 
:yfkgf /  ;~rfng x'g g;Sg' .

	;] jfu|fxL÷gful/ s xfd|f eujfg 
x'g jxfFx?sf]  sf/ 0fn]  ;] jf k|bfos 
;+:yfn]  ;] jf ug] {  df} sf /  sd{ rf/ L 
tyf ;+:yfsf]  klxrfg u/ fpg]  cj;/  
k|fKt ePsf]  5 eGg]  ;f] r ljsl;t 
x'g g;Sg' .

	;fj{ hlgs lgsfodf ;] jf lng hfFbf 
s'g sfd x'G5 jf x'b} g sfg'gL ?kdf 
slt ;do nfU5 egL k"j{  cg'dfg /  
;DalGwt lgsfodf k'u] kl5 klg k"0f{  
cg'dfg ug{  ;Sg]  cj:yf k"0f{ ?kdf 
x'g g;Sg' .

	hfgsf/ Lsf]  cefjdf ;] jf lng 
hfg'kg] {  lgsfo eGbf km/ s lgsfodf 
k'u] df ;DalGwt lgsfon]  ;xhLs/ 0f 
/  ;DalGwt lgsfodf hfgsf/ L /  
;dGjo ug'{k5{  eGg] ]  ;f] r /  k|0ffnL 
ljsf; x'g g;s] sf]  .

	;] jfu|fxL÷gful/ ssf]  nflu ;] jfnfO{  
gful/ ssf]  jl/ kl/  k'¥ofpg' kg] { df 

hgtf / fHosf]  lgsfodf k6s k6s 
k|:t't x'g'kg] {  cj:yfsf sf/ 0f 
;fj{ hlgs lgsfok|lt hgtfsf]  
ljZjf;df sdL cfPsf]  .

	;fj{ hlgs lgsfosf kbflwsf/ L tyf 
sd{ rf/ Ln]  ;] jfu|fxL÷gful/ snfO{  s]  
s;/ L k|:t't x'g] , s;/ L sfdsf]  jf/ ] df 
hfgsf/ L lbg] , sfo{ ;Dkfbg /  sfddf 
sfg'gL ljifodf s;/ L hfgsf/ L lbg]  
/  oL ;a}  sfd ubf{  ug'{ kg] {  sfo{  
Jojxf/ , ;+odtf, ljgd|tf, sfo{ z} nL 
cflbsf]  jf/ ] df tfnLd, cled'vLs/ 0f 
kof{ Kt x'g g;Sg' .

;] jf k|jfxdf ;'wf/ 

 ;] jf k|jfxdf ;'wf/  ug{  ljZjsf 
ljleGg d'n'sn]  ;'wf/ sf ljleGg gLlt tyf 
dfkb08 lgdf{ 0f u/ L sfof{ Gjogdf NofPsf 
5g . l;+ufk'/ df ;/ sf/ L sfd sf/ jfxLdf 
k|lqmof 5f] 6\ofpg /  nfnlkmQfzfxL cGTo ug{  
Cutting Red Tape gfd lbOPsf]  cleofg 
g}  rnfPsf lyP .  To;} u/ L cd] l/ sfsf 
/ fi6«klt lSnG6gn]  cfkm\gf]  k|zf;gnfO{  
;'wf/  ug{  pk/ fi6«kltsf]  cWoIftfdf ul7t 
;ldltn]  lgDg lgb] { zg lbPsf]  lyof]  . h;df 
yf] qf lgodfjnLx? vf/ ] h ug] {  /  afFsLnfO{  
;dofg's'n agfpg] , glthfnfO{  k'/ :s[ t 
ug] {  g ls nfnlkmQfzfxLnfO{ , s] Gb| jflx/  
hfg]  /  lgb] { zg xf] Og jftf{  ug] {  / x] sf lyP 
-d} gfnLM&&M@)^)_ . o;} u/ L ;fj{ hlgs 
;] jf k|jfxdf lgikIftf, k|efjsfl/ tf, ;xh 
kx'Fr, ;] jf ;xL /  pko'Qm eP gePsf]  
;dLIff ug] { , ;] jf k|jfxdf k|efjsfl/ tf /  
Ps?ktfsf]  nflu ;] jf k|jfx ug] {  hgzlQm 
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lg/ Gt/  tfnLd tyf cled'vLs/ 0f ug] {  
/  ;] jfu|fxL÷gful/ ssf]  uf] klgotf sfod 
ug] {  cflb / x] sf 5g . ;/ sf/  ;xh ?kdf 
;] jf k'Ug g;Sg]  If] qsf hgtfsf]  ;] jf 
k|jfxdf s] lGb|t x'g'kb{ 5 . / fHosf]  ;+oGqdf 
;+nUg / xL / fd|f]  ;] jf k|jfx /  ;] jfu|fxLd} qL 
sfo{  ug] {  sd{ rf/ L tyf ;] jfdf ;+nUgnfO{  
k'/ :sf/  /  ;Ddfg ug] {  h;n]  ubf{  ;] jf 
k|jfx ug{  yk pT;fx /  k|] / 0ff ldnf] ; .

;] jf k|jfxdf ;'wf/  ug{  lgDgfg';f/  ljlw 
cjnDag ug{ ‘ pko'Qm x'g ;S5 .

	;/ sf/ sf gLlt, sfo{ j|md /  
;|f] t;fwgsf af/ ] df :yfgLo hgtfn]  
;xh ¿kdf yfxf kfpg ;Sg]  ;+oGqsf]  
ljsf; u/ L pgLx¿sf]  :jfldTj /  
ckgTj l;h{ gf ug] {  . 

	;a}  ;fj{ hlgs lgsfo, ;+3;+:yf, lghL 
If] q, gful/ s ;dfh, / fhgLlts bn, 
ljleGg k] zf Joj;fox¿;Fu hgtfsf]  
lxtdf sfo{  ug{  ;xeflutfd"ns /  
;dGjofTds sfo{ ;~rfng ug] {  . 

	;a}  If] qsf hgtf;Fu lg/ Gt/  e] 63f6, 
5nkmn /  cGt/ lj|mof u/ L pgLx¿sf]  
jf:tljs ;d:of /  cfjZostfx¿sf]  
tTsfn ;Daf] wg ug] {  . 

	;DalGwt lgsfosf ;Da4 kbflwsf/ L, 
sd{ rf/ Lnufot ;a} df ;sf/ fTds 
;f] r, sfo{  z} nL, sfo{  Jojxf/  cflb 
;] jfu|fxL÷gful/ sd} qL x'g'kg] {  .

	;fj{ hlgs lxt /  rf;f] sf]  ljifodf 
pRr k|fyldstf lbO{  ;DalGwt 
lgsfoaf6 ;Daf] wg ug{  ;lsg]  eP 
t'?Gt /  g;lsg]  eP sf/ 0f;lxt 
;] jfu|fxLnfO{  hfgsf/ L lbg]  /  

;dfwfgsf]  nflu dflyNnf]  lgsfodf 
cljnDa ;Daf] wg ug] {  Joj:yf 
ldnfpg]  . 

	People first …hgtf klxnfÚ sf]  
dfGotfcg'¿k ;a}  gful/ snfO{  ;dfg 
Jojxf/  /  ;] jf k|bfg ug] {  /  clt 
;LdfGts[ t, dlxnf, Ho] i7 gful/ s, 
ckfËtf ePsf JolQm /  afnaflnsfsf]  
xsdf cem a9L ;+j] bgzLn eO{  ;] jf 
/  ;Daf] wgdf pRr k|fyldstf lbg]  . 

	hgtf;Fu glhs / xL hgtfsf]  
;d:of /  pgLx¿sf]  ;] jfdf tTk/  
/ xg sd{ rf/ LnfO{  cf; /  qf;, 
pTk|] / 0ff k|bfg ug'{ sf ;fy}  lgoldt 
sfpG;] lnËsf]  Joj:yf ug] {  . 

	;Dej eP;Dd Ps}  :yfgaf6 
;] jfk|jfx ug] {  u/ L PsLs[ t tyf 
Psåf/  k|0ffnLaf6 ;] jf k|fKt ug{  
;Sg]  cj:yfsf]  Joj:yf ug] {  . 

	sd{ rf/ Lsf]  sfo{ ljj/ 0fdf clwsf/  /  
lhDd] jf/ L k|:6¿kdf pNn] v u/ L ;f]  
ljifonfO{  sd{ rf/ Lsf]  sfo{ ;Dkfbg;Fu 
cfa4 ug] {  . 

	;] jfnfO{  k|ljlwd} qL agfpg]  /  ;] jf 
k|jfx s] Gb|df k'u] /  dfq ;] jf lng'kg] {  
afWotfnfO{  k|ljlwsf]  dfWodaf6 ;xh 
agfpg]  .

lgisif{ 

;fj{ hlgs k|zf;gdf ;] jfk|jfxsf]  ljifo 
cToGt ;+j] bgzLn /  dxTjk"0f{  ePsf] n]  
;w} F rf;f]  /  lrGtfsf]  ljifo aGb}  cfPsf]  
5 . ;f] xLcg'¿k ;Daf] wg ug{  ljleGg P] g, 
lgodsf]  lgdf{ 0f u/ L hgtfdf ;] jfk|jfx 
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;/ n, l56f] 5l/ tf]  /  k|efjsf/ L agfpg]  
k|oTg eP klg cem}  klg hgtfd} qL x'g 
;s] sf]  5} g . / fHoaf6 k|bfg ul/ Psf ;] jf 
u'gf;f]  / lxt /  k"0f{  ;Gt'i6 x'g ;s] sf]  
b] lvb} g . gful/ ssf]  sf/ 0f ;+:yf :yfkgf 
ePsf]  /  ;f] sf]  k"0f{ tfsf]  nflu hgzlQmsf]  
Joj:yf ul/ Psf]  eGg]  dfGotfdf :ki6 x'g 
;s] sf]  kfOb} g . gful/ s -hflt, wd{ , efiff, 
;:s[ lt, If] qsf cfwf/ df e] befj gu/ L_ 
nfO{  ;dfg lgikIf /  :jtGq ¿kdf ;] jf 
k|bfg ug'{  / fHosf]  klxnf]  ;t{  /  bfloTj 
xf]  t/  klg ;'lsnf /  ;dfhsf cu|hx?n]  
klxnf]  k|fyldstfdf ;] jf kfPsf]  pbfx/ 0f 
k|z:t kfOG5 . ;] jfnfO{  ;/ n /  k|efjsf/ L 
agfpg ;+ljwfg /  sfg"g adf] lhd :yfkgf 
ePsf ;fj{ hlgs lgsfo dfkm{ t sfof{ Gjog 
ug] {  hgzlQm -lghfdtL, k|x/ L, ;fj{ hlgs 
;+:yfg cflb_ sf]  pko'Qm Joj:yf ul/ g' 
kb{ 5 . ;+:yf tyf ;+u7gsf]  nflu sfg"g, 
gLlt, ljlwsf]  lgdf{ 0f;+u}  hgzlQmsf]  
Joj:yfkg ul/ P klg ;+nUg hgzlQm 
;] jfu|fxLd} qL /  lhDd] jf/  x'g ;s] g eg]  
/ fHon]  lgdf{ 0f u/ ] sf ;+u7g /  ljlwsf]  
s'g}  cy{  / xFb} g . o;sf]  k|efjsfl/ tfsf 
nflu ljleGg lgsfoaf6 cfkm\gf]  bfloTj /  
lhDd] jf/ L k|efjsf/ L ¿kdf ;Dkfbg ug{  
5'6f5'6}  cfrf/ ;+lxtf ;d] t lgdf{ 0f u/ L 
nfu" ul/ Psf 5g\ eg]  ;'zf;g -Joj:yfkg 
tyf ;~rfng_ P] g, @)^$, ;] jf cleofg 
;~rfng lgb] { lzsf, @)^% h:tf P] g tyf 
lgb] { lzsfx¿ ;d] t sfof{ Gjogdf / x] sf 5g\ 
. ;Da4 hgzlQmn]  ;'lDkPsf]  lhDd] jf/ L /  
bfloTj k"0f{ ?kdf kfngf ug] {  /  ;] jfu|fxLk|lt 
lzi6, ;] jfu|fxLd} qL /  lhDd] jf/  x'g ;s] sf]  
v08df / fHon]  lnPsf gLlt, nIo /  
p2] Zo k"/ f x'g ;Sb5 . ;fj{ hlgs ;] jfsf]  
k|efjsf/ L k|jfxsf]  nflu ;] jfk|jfxsf]  

dfkb08 lgwf{ / 0f ug] { , ;] jfu|fxLsf]  ;Dk|e'tf 
:jLsf/  ug] { , l;h{ gzLntfnfO{  k|f] T;fxg, 
pTs[ i6nfO{  k'/ :sf/  /  OdfGbf/ Lsf]  k/ LIf0f 
ug] {  h;n]  ;] jf k|jfxdf k|efjsfl/ tf cfpg 
;Sb5 .

;Gbe{  ;fdu|L

-!_ g] kfnsf]  ;+ljwfg, g] kfn ;/ sf/ , sfg"g 
lstfa Joj:yf ;ldlt,

-@_ ;'zf;g -Joj:yfkg tyf ;~rfng_ P] g, 
@)^$, g] kfn ;/ sf/ , sfg"g lstfa 
Joj:yf ;ldt

-#_ ;"rgfsf]  xs ;DaGwL P] g, @)&$, g] kfn 
;/ sf/ , sfg'g lstfa Joj:yf ;ldlt

-$_ Madhu Raman Acharya, Business 
Bureaucracy, Vidyarthi Pustak 
Bhandar, Bhotahity, Kathmandu.

-%_ ;"o{ k|;fb sf] O/ fnf, v] d/ fh 1jfnL, dGh' 
d/ fl;gL /  ;Ltf af:tf] nf -sf] O/ fnf_, 
;'zf;gsf]  nflu Gofo k|zf;g ;DaGwL 
gjLg b[ li6sf] 0f, k|sfzs, dGh' d/ fl;gL 
/  ;Ltf af:tf] nf -sf] O/ fnf_ sf7df8f}  .

-^_ pd] zk|;fb d} gfnL, ;fj{ hlgs ;] jf 
k|jfxsf]  cjwf/ 0ffTds kIf /  ;'wf/ sf 
;kmn cEof;x?, sfdfb, k"0ff{ +s, @)^) 
a} zfv .

-&_ ;] jf cleofg ;~rfng lgb] { lzsf, @)^%

-*_ u+ufk|;fb 1jfnL, Public Service 
Delivery System : Practice in 
Prospective, k|zf;g, k"0ff{ +s !!!, r} q 
@)^% .

-(_ nId0fs'df/  kf] v/ ] n, Service Delivery 
by Government of Nepal, Problems 
and Suggestions k|zf;g, k"0ff{ +s !@#, 
kmfu'g @)^( .
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17
 * k"a{  k|d'v ;"rgf cfo'Qm Pj+ k"a{  ;lra

g]kfndf ;fj{hlgs ;]jf k|jfxsf] r':ttf / k|efjsfl/tfsf nflu ljljw k|of; e}/x]sf 
5g\ . jt{dfg g]kfnsf] ;+ljwfgn] ;'zf;g, ljlwsf] zf;g Pjd\ nf]stflGqs zf;g 
k|0ffnLdf hf]8 lbPsf] 5 . o;y{, ;a} ;fj{hlgs lgsfox?n] cfcffk\mgf] lgsfoaf6  
;]jf k|jfx ubf{ cfd ;]jfu|fxL hgtfsf] ;Gt'li6nfO{ dfkg u/L hgd}qL ;]jf k|jfx ug]{ 
Wo]o lnPsf 5g\ . k|:t't ;Gbe{df ;fj{hlgs ;]jf k|jfxsf] r':ttf / b'?:ttfsf nflu 
cfjZos zt{x?sf] rrf{ ug]{ på] Zon]  of]  cfn] v tof/  ul/ Psf]  5 .

;fj{ hlgs ;] jf k|jfxsf]  r':ttf

!=% o:tf]  gful/ s j8fkqdf tf] lsPsf]  ;] jf 
k|jfx ug] {  lhDd] jf/  sd{ rf/ L /  lghsf]  
sf] 7f gDa/  klg ;fj{ hlgs ul/ g'k5{  . 

!=^ o; cltl/ Qm tf] lsPsf]  zt{  k"/ f u/ ] /  klg 
;] jf xfl;n x'g g;s]  ph'/ L ug] {  lgsfo 
jf kbflwsf/ L /  Ifltk"lt{ sf]  Joj:yf klg 
gful/ s a8fkqd}  pNn] v ul/ g'k5{  . 

!=& o:tf]  gful/ s a8fkqdf n] lvPsf ;] jfx? 
k|jfx ug{  ;] jfu|fxLn]  cg'z/ 0f ug'{  kg] {  
r/ 0fx? k|i6 x'g]  u/ L sfo{  k|jfx tflnsf 
(Work Flow Chart) klg ;fj{ hlgs 
ug'{ k5{  . o:tf]  tflnsfdf sfd s;/ L 
;5{  < slt ;do nfU5 < s;/ L sfo{  
;DkGg x'G5 < aLrdf s'g}  ca/ f] w cfPdf 
;] jfu|fxLn]  s]  ug'{ k5{  < egL n] lvg' k5{  . 

!=* o;sf nflu k|To] s ;] jf k|jfx ug] {  

!= gful/   s a8fkq M

!=@  cfd hgtfnfO{  k|ToIf ;] jf k|jfx ug{  v8f 
ePsf …k|mG6 nfO{ g clkm;Ú x?df cfd 
;] jfu|fxL hgtfnfO{  pTs[ i6 sfof{ nosf]  
cg'e"lt ug] {  cfjZos k|aGw ug'{ k5{  . 

!=@ o;sf nflu a] nfotsf tTsfnLg 
k|wfgdGqLn]  cfljisf/  ug'{  ePsf]  
gful/ s a8fkq k|To] s sfof{ nodf / xg' 
k5{  . 

!=# gful/ s a8fkqdf ;DalGwt sfof{ non]  
k|bfg ug] {  ;a}  ;] jfx? ;"rLs[ t x'g'k5{  . 

!=$ tL ;] jfx? xfl;n ug{  ;] jfu|fxL hgtfn]  
h'6fpg' kg] {  sfuhft, klv{ g' kg] {  ;do /  
nfUg]  ;] jf b:t'/ sf]  hfgsf/ L a8fkqdf  
pNn] v ug'{ k5{  . 

s[ i0fxl/  af:sf] 6f *
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@=% o; k|ltIffnodf ;] jfu|fxLn]  a'emfpg' kg] {  
lgj] bg tof/  ug{  /  d'b|0f ug{  sDKo"6/  /  
lk|G6/ sf]  Joj:yf ug'{ k5{  . 

@=^ ;] jfu|fxLn]  klv{ g' k/ ] sf]  avt tt\ lgsfo 
/  If] qsf]  ;"rgf xfl;n x'g]  u/ L kmf] 6f] , 
rf6{ , tYofÍ, k'l:tsf nufotdf kx'Fr 
lbg'k5{  . 

@=& k|To] s lgsfon]  k|ltIffnonfO{  Ps 
k|sf/ sf]  ldgL jfrgfnosf]  ¿kdf 
Joj:yf ug'{ k5{  .

@=* ;] jfu|fxLn]  klv{ g' kg] {  :yfgdf kmf] 6f]  
lvRg]  cfsif{ 0f lbg'k5{  . 

@=( o:tf]  k|ltIffnodf 6] lnlehgsf]  l:s|g 
/ fvL lbg'k5{  . 

@=!) nfd}  ;do klv{ g' kg] {  sfof{ nodf glhs}  
;kmf /  u'0f:t/ Lo Sofkm6] l/ ofsf]  Joj:yf 
ul/ O{ g' k5{  . 

#= gful/ s ;xfotf sIf M

#=! ;] jf k|jfx ug] {  sfof{ nox?n]  cfˆgf 
;] jfu|fxLx?nfO{  :jfut ug{  ;] jfu|fxL 
;Tsf/  sIf, ;xfotf sIf -help 
desk_ v8f ug'{ k5{  . o; sIfdf 
sfo{ / t sd{ rf/ Lx?n]  ;] jf lng cfPsf 
;] jfu|fxLx?nfO{  :jfut /  labfO ug{ ]  
sfd ub{ 5g\ . 

#=@ g] kfn ;/ sf/ n]  d':sfg ;lxtsf]  ;] jf 
lbg]  eg] sf]  5 . h;sf]  sf/ 0f cfd 
;] jfu|fxLnfO{  xl;nf]  Jojxf/ af6 :jfut 
ug{  /  ;f] xL Jojxf/ af6 labfO ug{  tflnd 
k|fKt sd{ rf/ L o; sIfdf vl6Og' k5{  . 

#=# o; sIfdf ;] jfu|fxLsf]  ;Gt'i6L dfkg 
ug] {  kmf/ fd jf ;] jfsf]  kIf /  ljkIfdf 
dt hfx] /  ug] {  d] l;g / flvlbg'k5{  . 

sfof{ non]  ;] jf k|jfxsf]  cfGtl/ s sfo{  
lbUbz{ g tof/  ug'{ k5{  . o;/ L sfd ubf{  
Ps?ktf sfod x'g'sf ;fy}  lglZrt 
u'0f:t/ Lotf klg sfod x'G5 . o;nfO{  
Standard Operation Procedure (SOP) 
elgG5 . 

!=( gful/ s a8fkq, sfo{ k|jfx tflnsf /  
cfGtl/ s sfo{  lbUbz{ g cg';f/  …kmi6 sd 
kmi6 ;j{ Ú ug{  6f] sg k|0ffnL nfu" ug'{ k5{  
. o:tf]  6f] sg k|0ffnL ljB'tLo dfWodaf6 
;+rflnt x'g'k5{  . o; cltl/ Qm, xfnsf 
lbgdf sDKo'6/ sf]  dfWodåf/ f xfl;n x'g]  
6f] sg gDa/   ;] jf k|bfg ug] {  em\ofndf 
l8lh6n ¿kdf k|bz{ g x'g]  k|0ffnL ljsf; 
ePsf]  5 .

!=!) gful/ s a8fkq sfuhdf d'lb|t, ˆn] S; 
af] 8{  /  xf] l8{ Ë af] 8{ df lgdf{ 0f ug] {  k|rng 
5 . jt{ dfg lbgdf …cl8of] Ú /  …leh'cnÚ 
gful/ s a8fkqsf]  k|of] u a9] sf]  5 . 

@= ;] jfu|fxL k|ltIff sIf M

@=! gful/ s a8fkqdf n] lvP cg';f/  ;] jf 
k|flKtsf nflu klv{ g' kbf{  ;] jfu|fxLnfO{  
lkpg]  kfgL, ;fdfGo lrof–skmL, 6kmL, 
zf} rfno nufotsf]  ;'ljwf k|bfg ug'{ k5{  
. 

@=@ of]  ;] jfu|fxL gful/ ssf]  ;'ljwf xf]  . 
o;nfO{  gful/ s clwsf/ sf ¿kdf u|x0f 
ug'{ k5{  .

@=# ;a}  ;fj{ hlgs;] jf k|jfx ug] {  sfof{ no 
kl/ ;/ df wifi free x'g'k5{  . 

@=$ ;] jfu|fxL k|ltIffnodf pko'Qm kmlg{ r/ , 
cWoog ug] {  kqklqsf, lgj] bg k] z ug] {  
k|of] hgsf nflu kmf/ fd nufotsf]  ;] jf 
k|bfg ug'{ k5{  . 
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$= cgnfOg ;] jf k|jfx M

$=! k|zfglgs ;f:tL (Administrative 
Hassles) sd ug] {  Pp6f ;jf] { Qd pkfo 
cgnfOg ;] jf k|jfx ug] {  g}  xf]  . o;df 
;] jfu|fxL hgtf /  ;] jf k|jfx ug] {  
sd{ rf/ LaLr l;wf ;Dks{  xF'b} g . o;af6 
dfgjLo Jojxf/ ut uNtL x'g]  cj;/  
g}  pknJw x'Fb} g . ;fy}  e|i6frf/  x'g]  
;+efjgf klg Go"g x'G5 .

$=@  cgnfO{ gn]  …cb[ io c8\8fÚ sf]  dfWodåf/ f 
;] jfu|fxLnfO{  ck] lIft ;] jf xfl;n ug{  
d4t ub{ 5 . 

$=# s} of} F ;] jfx? x'nfsaf6 sfuhft k7fP/  
3/ } df a;] /  k|fKt ug{  ;lsG5 . o:tf]  
k|0ffnL o"/ f] kdf cf/ De ePsf]  5 . 

$=$ df] afO{ n Pksf dfWodaf6 tt\ sfof{ no 
;DaGwL ;"rgf hfGg, a'em\g /  ;] jfsf]  
dfu ug{  ;lsG5 . 

$=% xfn g] kfndf klg s] xL sfof{ non]  
…k] k/ n] ;Ú ;] jf k|jfx ug{  yfn] sf 5g\ . 
g] kfnsf]  / fxbfgL …d] l;g l/ 8] an k|f] ;] ;Ú 
af6 hf/ L x'g]  u/ ] sf]  5 . dtbftf kl/ ro 
kq /  ;jf/ L rfns cg'dlt kq …dfi6/  
sf8{ Ú jf …le;f sf8{ Ú sf]  9fFrfdf hf/ L 
x'g yfn] sf]  5 . 

$=^ g] kfndf / fli6«o kl/ rokq hf/ L geO{  
;s] sf]  sf/ 0f cfd gful/ sn]  cfkm\gf]   
…cfO{ 8L gDa/ Ú kfPsf 5} gg\ . of]  gDa/  
ljt/ 0f ePkl5 …c6f] d] zgÚ df ;] jf k|jfx 
ug{  cem ;/ ntf k'Ug]  5 . 

$=& d"n s'/ f]  hgtfdf ;] jf k|jfx ug] {  
;/ sf/ L sfof{ nox?n]  Responsiveness 
sf]  l;4fGtsf]  cIf/ zM kfngf ug'{ k5{  . 

#=$ o; sIfdf ;'emfj k] l6ssfsf]  klg 
Joa:yf ug'{ k5{  . 

#=% o; sIfn]  first come, first service 

sf]  gLlt cjnDag ug{ ' kb{ 5 . t/ ,  
czQm, ckfË, h] i7 gful/ s, gfjfns 
/  dlxnfnfO{  ;] jf k|bfg ubf{  laz] if 
k|fyldstf lbg' kb{ 5 . 

#=^ o; sIfn]  Psåf/  ;] jf k|jfx ug'{ k5{  
. o;y{ , gful/ s a8fkqdf tf] lsPsf]  
;dodf ;] jf lbg g;s]  ;] jf pknAw x'g 
g;Sg'sf]  :ki6 sf/ 0f ;] jfu|fxLnfO{  atfO{ {  
hjfkmb] lxtf k|b{ zg ug{ ' kb{ 5 . 

#=& o; cltl/ Qm, o; sIfn]  
;/ f] sf/ jfnfx?aLr ;xsfo{ sf]  ljsf; 
u/ L ;'emfj /  u'gf;f]  ;'Gg]  k|efjsf/ L 
Joj:yf ug{ ' kb{ 5 . Tolt dfq geO{  
:yfgLo:t/ sf ;] jfk|bfosn]  ;] jfu|fxL 
gful/ s;Fu ul/ g]  Jojxf/ df cfd"n ;'wf/  
ug{ ' kb{ 5 .

#=* o; sIf dfkm{ t sfof{ non]  k|bfg ug{ ]  
;] jf, ;'ljwfaf/ ]  ;] jfu|fxLnfO{  hfgsf/ L 
u/ fpg]  /  ;] jf k|flKtsf nflu ;xhLs/ 0f 
ug{ ]  sfd ug'{ k5{  .

#=( o; sIfn]  ;] jfu|fxLx?sf]  ;d:of 
;dfwfgsf]  kxn ug'{ sf ;fy}  u'gf;f]  
Joj:yfkg ;d] t ug'{ k5{  . 

#=!) o; sIfn]  sfof{ nodf cfpg]  
cfuGt'sx?sf]  clen] v / fVg'k5{  . of]  sIf 
sfof{ nos}  cg'xf/  x'Fbf of]  lrl/ Rof6\6 
/  ;] jf klg nf] enfUbf]  x'g'k5{  . o;n]  
;fj{ hlgs ;] jf k|jfxnfO{  ;sf/ fTds 
;f] rsf ;fy ;] jfu|fxLd} qL t'Nofpg d2t 
u5{  .
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$=* ;a}  k|sf/ sf]  ;] jf xfl;n ug{  ;] jfu|fxL 
hgtf sfof{ no d}  cfpg' kg] {  dfGotfaf6 
x6\g}  k5{  . o;y{  3'DtL ;] jfsf]  ldlt /  
;do klxNo}  ;fj{ hlgs ug'{ k5{  . ;f] xL 
cg';f/  ;] jfu|fxLx? cfkm\g}  3/ b} nf] df 
;] jf k|flKtsf nflu kv] { /  a:g] 5g\ . o:tf]  
3'DtL ;] jf PsLs[ t x'g'k5{  . h;df ;a}  
sfof{ nosf ;] jf Ps}  k6s kfOg] 5 . af] g; 
:j?k o; avt cltl/ Qm ;] jf xfl;n 
ug{  ;] jfu|fxL ;Ifd x'g] 5g\ . pbfx/ 0fsf 
nflu h] i7 gful/ sn]  dfl;s eQfsf]  ;fy}  
lgMz'Ns lrlsT;saf6 :jf:Yo k/ LIf0fsf]  
;] jf kfpF5g\ . hUufsf]  xs x:tfGt/ 0fsf]  
/ lhi6«] zg kfl/ t x'g]  dfq}  xf] Og, gS;f 
/  nfnk"hf{ sf]  k|ltlnlk klg xfl;n ug{  
;lsg] 5 . 

$=( oL /  o; k|sf/ sf ;a}  ;] jf ljB'tLo 
;+hfndf l8lh6n k4ltdf / xg]  ePkl5 
j] j;fO{ 6af6 cfkm\gf ljj/ 0f x] g{  /  hfGg 
ldNg] 5 . 

$=!) xfn a} +sx?n]  Pl6Pd ;] jfaf6 / sd 
lemSg, Aofn] G; x] g{  ldNg]  agfPsf 
5g\ . lghfdtL lstfavfgf nufotsf 
sfof{ non]  sd{ rf/ L ;+s] t gDa/  k|lji6 
u/ ] kl5 cfkm\gf ljj/ 0f x] g{  ldNg]  ;'ljwf 
lbPsf 5g\ . oL s'/ fdf ;a}  ;/ sf/ L 
sfof{ nox? cAan 7xl/ g' k5{  . 

%=:jtM ;"rgf k|jfx ljlw M

%=! k|To] s ;] jf k|jfx ug] {  ;/ sf/ L 
sfof{ nox?n]  b"/ ;+rf/ af6 k|fKt !# 
c+ssf]  …gf] l6; af] 8{ Ú sf]  e/ k'/  pkof] u 
ug'{ k5{  . 

%=@ xfn s} of} F lhNnf k|zf;g sfof{ nox?n]  
gf] l6z jf] 8{  dfkm{ t of]  n6sf]  / fxbfgL 

k|fKt ePsf]  5 egL ;"rgf k|jfx ug] {  
u/ ] sf 5g\ . 

%=# hg:jf:Yo sfof{ nox?n]  l;hg cg';f/  
;+efljt ;+s|ldt / f] uaf6 aRg]  pkfosf]  
;Gb] z gf] l6;jf] 8{  dfkm{ t k|jfx ug] {  
u/ ] sf 5g\ . 

%=$ o;} u/ L ;a}  sfof{ nosf]  j] j;fO{ 6 klg 
k|To] s lbg b'?:t ul/ Psf]  x'g'k5{  . o:tf]  
j] j;fO{ 6 s'g lbg ck8] 6 ul/ Psf]  xf] , ;f]  
n] lvO{ g' k5{  . o:tf j] j;fO{ 6 x] / ] kl5 tt\ 
sfof{ no hfg' kg] { , ;f] Wg' kg] { , s'g}  ;"rgf 
dfu ug'{ kg] {  kl/ l:ylt g}  cfpg lbg' x'Fb} g 
. o:tf]  j] j;fO{ 6df ;"rgf clwsf/ Lsf]  
gfd, ;Dks{  gDa/  /  Od] n x'g'k5{  . 

%=% ;"rgfsf]  xs;DaGwL sfg"gL Joj:yf 
cg';f/  tLg tLg dlxgfdf hf/ L 
ul/ g]  :jtM k|sfzgsf lj:t[ t ljj/ 0f 
j] e;fO{ 6df v'nfpg' k5{  . 

%=^ k|To] s ;/ sf/ L sfof{ non]  s'g}  klg 
sfo{ s|d ;+rfng ePsf]  :yfg jf lgdf{ 0f 
ePsf]  :yfgdf xf] l8{ Ë af] 8{  / fVg' k5{  . 
o:tf]  af] 8{ df ;/ f] sf/ jfnf gful/ snfO{  
rflxg]  lj:t[ t ljj/ 0f / flvg' k5{  . 

%=& k|To] s #÷# dlxgfdf tof/  ul/ g]  :jtM 
k|sfzgnfO{  k'l:tsfsf]  ¿kdf k|sfzg 
u/ L ;/ f] sf/ jfnf hgtfnfO{  ljt/ 0f 
ug'{ k5{  . 

%=* k|To] s :yfgLo txn]  cfkm\gf]  jflif{ s 
cfDbfgL /  vr{  ;fj{ hlgs ug'{ k5{  . 
ah] 6sf]  ljlgof] lht / sd /  / fh:jsf 
b/  ;"rgf kf6Ldf 6f+; ug'{ k5{  . ;fy} , 
j8fut ¿kdf sfo{ s|d /  ah] 6 / sd 
ˆn] S;df 6fFluOg' k5{  . o; cltl/ Qm, cfk\
mgf]  kflnsfsf]  jflif{ s gLlt tyf sfof{ s|d 



jflif{s ljz]iff° – @)&&21

sd{rf/L ;~ro sf]if

ah] 6 jQmJosf]  k'l:tsf k|sfzg u/ L 
k|To] s 3/ w'/ LnfO{  pknJw u/ fpg' k5{  .

%=( dfnkf] t, gfkL, oftfoft Joj:yf, j} b] lzs 
/ f] huf/  nufotsf cTolws hg;Dks{  
x'g]  sfof{ nox?df ;] jfu|fxLn]  s'g ;] jf 
afkt slt b:t'/  ltg'{  kg] {  xf] , ;f] sf]  krf{  
ljt/ 0f ug'{ k5{  . 

%=!) ;fdfGotM sfof{ no kl/ ;/ d}  a} +s / fvL 
a} +sdf dfq}  gub sf/ f] af/  x'g]  k|aGw 
ug'{ k5{  . e|i6frf/  lgoGq0fdf pT;'s /  
;bfrfl/ tfsf]  cAan kl/ ro lgdf{ 0f ug{  
;a}  sfof{ nox? cft'/  b] lvO{ g' k5{  . 

^=;'zf;g P] gsf]  k"0f{  kfngfM

^=!  ljBdfg ;'zf;g P] g adf] lhd lglZrt 
sfo{ lalwsf]  cjnDag u/ L ;] jf k|jfx 
ug'{ k5{  . o;sf]  lgldQ k|To] s sfof{ non]  
cfGtl/ s sfo{ lbUbz{ g /  sfo{ k|jfx 
tflnsf ;fj{ hlgs ug'{ k5{  .

^=@ sfg"g adf] lhd lglZrt ;dodf lg0f{ o 
u/ L ;] jfu|fxLnfO{  ;doa4 ;] jf k|jfx 
ug'{ k5{  . lg0f{ o ubf{  kf/ blz{ tf sfod 
ug'{ k5{  . :jfy{  aflemPsf]  ljifodf 
;fj{ hlgskbdf a;] sfn]  lg0f{ o ug'{  x'b} g 
. o;/ L lg0f{ o ubf{  Goflos dgsf]  k|of] u 
ug'{ k5{  . s;} nfO{  nfvf /  s;} nfO{  kfvf 
u/ L lg0f{ o ug'{  x'Fb} g . 

^=# sfo{ k|jfxdf r':ttf Nofpg ;] jf k|jfx 
ug] {  sd{ rf/ Ln]  sfo{ ;Dkfbg s/ f/  
ug'{ k5{  . o; cg';f/  k|To] s sd{ rf/ Ln]  
kl/ 0ffdsf]  x] Ssf u/ L sfd ug'{ k5{  . 
o;sf nflu ;+VofTds /  u'0ffTds b'a}  
kIfnfO{  ;dfg ¿kdf d"Nof+sg ug'{ k5{  .

^=$ ;fj{ hlgs rf;f] sf]  laifodf s'g} klg 

k|sf/ sf]  ultljlw ubf{  ;/ f] sf/ jfnf 
hgtfsf]  / fo ;'emfj lng'k5{  . 

%=% nf] stGq eg] sf]  hgtfsf]  zf;g hgtfsf 
nflu hgtf4f/ f ul/ g]  x'Fbf cfd hgtfdf 
s;} n]  zf;g u/ ] sf]  cg'e"lt lbg' x'b} g . 
o;y{ , ;a}  ;] jf k|jfxsf]  sfddf hgtfsf]  
;xeflutfsf]  vf] hL ug'{ k5{  . 

^=^ ;'zf;g P] g adf] lhd s;} n]  klg cfk\mgf]  
lhDd] jf/ L kG5fpg ldNb} g . o;y{ , ;a}  
sd{ rf/ Lsf]  Wofg hgtfnfO{  ;xhLs/ 0f 
ug] { tkm{  pGd'v x'g'k5{  .

^=& ;] jfu|fxL hgtfn]  glhssf]  /  kfos kg] {  
sfof{ noaf6 ;] jf k|fKt ug{  ;Sg]  u/ L 
clwsf/  k|Tofof] hg ug'{ k5{  . ;fy}  ;a}  
:yfgdf PsLs[ t /  Psåf/  k4ltaf6 ;] jf 
k|jfx ug'{ k5{  . 

^=* ;] jf z'Ns tf] Sbf Gofof] lrt x'g]  s'/ fsf]  
;'lglZrttf sfod ug'{ k5{  . xfdL ljZj 
Jofkf/  ;+u7gsf]  ;b:o / fi6« xf}  . o;y{ , 
;] jf z'Ns nfutdf cfwfl/ t x'g'k5{  .

^=( ;a}  ;] jf k|jfx ug] {  sfof{ non]  ;fj{ hlgs 
;'g'jfO{  ug'{ k5{  . gful/ ssf]  u'gf;f]  
Joj:yfkg ug'{ k5{  . o:sf nflu k|aQmf 
/  ;"rgf clwsf/ L tf] sL ;"rgf k|jfx 
ug'{ k5{  . gful/ snfO{  ;';'lrt ug'{ k5{  .

^=!) ;'zf;g P] g adf] lhd ;fj{ hlgs ;] jf 
k|jfxdf ;"rgf k|ljlwnfO{  Joaxf/ df 
ptfg'{ k5{  . o;af6 cfd hgtfn]  ;/ n /  
;xh9+un]  ;] jf xfl;n u/ ] sf]  x'g'k5{  . 

&= cfw'lgs pks/ 0fsf]  k|of] u M

&=! cfd hgtfdf ;] jf k|jfx ug] {  sfof{ no 
;w}  kl/ jt{ gsf]  afxs x'gk5{  . ltgn]  
cfw'lgs k|zf;gsf]  cg'e"lt lbg'k5{  .
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&=@ oL sfof{ nox?n]  gjLgtd\ ;f] rdf 
cfwfl/ t e}  cfw'lgs pks/ 0f ;d] tsf]  
k|of] uåf/ f cGt/ f{ li6«o :t/ sf]  ;] jf k|jfx 
ug'{ k5{  . 

&=# kl/ jt{ gk|lt pT;'s / xg] , kl/ jt{ gnfO{  
cfTd;ft\ ug] {  /  k|To] s sfdnfO{  
kl/ 0ffd;+u bfh] /  x] g] {  sd{ rf/ LtGqn]  g}  
;fj{ hlgs ;] jf k|jfxnfO{  k|efjsfl/ tf 
lbg ;S5g\ . 

&=$ ;a}  ;/ sf/ L sfof{ nox?n]  cfk"m cJjn 
7xl/ g]  u/ L ;sf/ fTds k|lt:kwf{ df 
cfwfl/ t e}  sfd ug'{ k5{  . ;fy} , cGo 
sfof{ nox?4f/ f ;Dkflbt c;n cEof;sf]  
cg'z/ 0f ug'{ k5{  . o:sf nflu cfw'lgs 
clkm; pks/ 0fx?sf]  k|of] u ug'{ k5{  .

&=% ;a}  sd{ rf/ Ln]  / fhg} lts, k|zf;lgs, 
k] zfut /  g} lts pQ/ bfloTj axg 
ug'{ k5{  . 

&=^ / fhg} lts cfofd, Joj:yfksLo cfofd 
/  g} lts cfofdaf6 ;'zf;g sfod ug{  
p4Q k|zf;sx¿n]  g}  cfd hgtfsf]  
dg lhTg] u/ L ;] jf k|jfx u/ L cfk\mgf]  
;+u7gnfO{  hLjGttf lbg;Sg]  s'/ fdf  
ljZj:t x'g ;lsG5 .

&=& klxnf]  s'/ f, cfd ;] jfu|fxL hgtfsf]  dg 
lhTg] ]  ;] jf lbg ;] jfu|fxLsf]  ljrf/  ;'g] /  
;f] xL cg';f/  sfd ug'{ k5{  . 

&=* bf] ;|f]  s'/ f, cfw'lgs pks/ 0fsf]  k|of] u4f/ f 
;] jf k|jfxnfO{  r':t, b'?:t, u'0f:t/ Lo 
Pa+ ljZj;gLo t'Nofpg' k5{  . 

&=(  t] ;|f]  s'/ f, ;] jfsf]  ahf/ Ls/ 0f ug'{ k5{  . 

&=!) rf} +yf}  s'/ f, cfk"mn]  k|jfx u/ ] sf]  ;] jfsf]  
:t/  s:tf]  5 egL :jo+ ;] jfu|fxL agL 

;'''wf/ sf]  dfu{  klxNofpg' k5{  . 

*= lgodg v's'nf]  ug] {  M

*=! laz] ifu/ L, ;/ sf/ L sfof{ nosf]  ;] jf 
k|jfxnfO{  k"0f{ tM em0em6/ lxt t'Nofpg'k5{  
.

*=@ o;y{ , lgodg u/ L cfPsf]  sfdaf6 
lsg gx6\g]  eGg]  k|ltk|Zgsf cfwf/ df 
lgodgsf]  sfdnfO{  v's'nf]  ub} {  n} hfg'k5{  
. 

*=# @)$* ;fnsf]  pRr:t/ Lo k|zf;g 
;'wf/  cfof] usf]  ;'emfjsf]  cfwf/ df lghL 
If] q;DaGwL s} of} + ;/ sf/ L lgoGq0fnfO{  
v's'nf]  t'NofOof]  . o;} nfO{  cfly{ s 
pbf/ Ls/ 0f klg elgof]  . 

*=$ ;fdfGotM s'g}  klg g] kfnLn]  ljb] z 
e|d0fsf nflu ;/ sf/ sf]  cg'dlt lng' 
kb} { g . t/ , a} b] lzs / f] huf/ Ldf hfg] nfO{  
;/ sf/ sf]  tkm{ af6 ljleGg lgodg ul/ G5 
. ;f]  afktdf 5'§}  / +usf]  / fxbfgL lbg 
;lsPsf]  5} g . ljb] zaf6 kmls{ P/  cfpbf 
eG;f/ df vf;}  ;'ljwf lbOPsf]  klg 5} g 
. ljb] zsf]  / f] huf/ L ;/ sf/ n]  vf] hL lbg]  
klg xf] Og . o; cj:yfdf clws lgodg 
ug] {  xf] Og, Go"gtd\ lgodg ug] {  Wo] o 
/ fVg' k5{  . o;af6 ;] jf k|jfxdf x'g;Sg]  
;Defljt em0em6 :jtM cGTo x'g] 5 . 

*=% nfv jf s/ f] 8sf]  ;'g lsGg ;/ sf/ sf]  
cg'dlt rflxb} g . t/ , k'/ fgf]  df] 6/ ;fO{ sn 
lsga] r ug{  klg oftfoft sfof{ no k'Ug' 
k5{  . o;df s;/ L lgodgnfO{  v's'nf]  
ug] {  egL ;f] Rg'k5{  . ;DalGwt j8f 
sfof{ non]  gfd;f/ L ul/ lbg]  u/ L ;f] Rg 
;lsG5 . 

*=^ df] jfO{ n kmf] gsf]  l;dsf8{  lng JolQmut 
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ljj/ 0f eg'{ k5{  . o;} u/ L, a+} sdf vftf 
vf] Ng kyc kmf/ fd eg'{ k5{  . oL ;a} sf]  
nflu / fli6«o kl/ rokq ljt/ 0f ug{  
;lsPdf Psåf/  k4ltaf6 JolQmnfO{  
;'ljwf lbg ;lsg]  /  cfaZos lgsfon]  
b'?:t ;"rgf kfpg]  k4lt a:g]  lyof]  . 

*=& k|To] sn]  3/  lgdf{ 0f ubf{  gS;fkf; 
ug'{ k5{  . t/  3/ leq / xg]  cd"No ;DklQ 
/  a:t'sf]  ljj/ 0f ;/ sf/ nfO{  lbg' kb} { g 
. o:tf gldn] sf ljifo cgluGtL 5g\ . 
o;y{ , o:tf ljifox?nfO{  Pp6f 8fnf] df 
/ fvL ljZn] if0f ug{  ;s] df xfdL xfnsf]  
lgodgnfO{  v's'nf]  ug{  ;Ifd x'g] 5f}  . 

*=* eG;f/  gfsfdf JolQmn]  :j3f] if0ff ug] {  
ljZjJofkL dfGotf 5 . o;}  cg'?k s'g}  
klg lgsfoaf6 ;] jf xfl;n ug{  tt\ 
JolQmn]  :j3f] lift ;"rgf lbg] df k'Ug]  
k|aGw ug'{ k5{  . o;af6 x/ ] s ;] jfu|fxL 
hgtfn]  cgfjZos lgodg u/ ] sf]  dxz'; 
ug] {  lyPgg\ . 

*=( xfn ljZjJofkL ¿kdf s} of} + tflnd /  
k/ LIffx?df cgnfO{ gaf6 ;xefuL x'g 
;lsG5 . o;/ L, cgnfOgaf6 ;DkGg 
ul/ Psf]  tfnLdsf]  k|df0fkq jf k/ LIffsf]  
kl/ 0ffd klg cgnfO{ gaf6}  xfl;n x'G5 . 
o:tf kIfnfO{  phfu/  ub} {  hfg'k5{  . 

*=!) d'Vo s'/ f] , k|To] s ;] jf k|bfos lgsfon]  
xfdLn]  ;Dkfbg ul/ cfPsf]  lgodgaf6 
xfdL lsg x6\g]  eGg]  k|ltk|Zgsf cfwf/ df 
;'wf/ sf]  k|ls|ofnfO{  lg/ Gt/ tf lbg'k5{  . 

(= Ps}  k6s nfdf]  calwsf]  ;] jf lbg]  M

(=!  xfdLn]  / fxbfgL !) aif{ sf]  nflu hf/ L 
ug] {  u/ ] sf 5f} + . o;sf]  ;§f le;f 
nufpg]  kfgf ;lsPdf gof+ / fxbfgL lng 

cfpg] u/ L afr'Gh] nsf]  nflu / fxbfgL 
hf/ L ug{  ;lsG5 . o;af6 x'g;S5, 
/ fxbfgL laefusf]  sfd %) k|ltztn]  
36\g] 5 . 

(=@ dfnkf] t xfdL aif] { gL lnG5f} + . o;nfO{  
%.!) jif{ sf]  Ps} k6s lng ;lsG5 . 

(=# xfdLn]  ;jf/ L ;fwgsf]  jLn a"s 
gjLs/ 0f ;flasdf jif] { gL ug] {  u/ ] sf] df 
xfn o;nfO{  % aif{ sf]  nflu Ps} k6s 
z'Ns ltg{  ;Sg]  agfPsf 5f} + . 

(=$ s'g} klg JolQmn]  pd] /  k'u] /  gful/ stf 
lng cfpbf ;f] xL avt lghsf]  gfddf 
/ fxbfgL klg hf/ L ul/ lbg]  /  a} s 
vftfklg vf] nL lbg]  sfd ug{  ;Qm5f} + . 

(=% o;} u/ L nf] s;] jf cfof] u, lzIfs ;] jf 
cfof] u h:tf ;a}  lgsfosf]  kmf/ fd 
eg{  s'g}  5'§}  Pp6f bvf{ :t kmf/ fd btf{  
sfof{ no v8f u/ ] /  hLjgdf Psk6s ;a}  
laa/ 0f;lxt kmf/ fd e/ ] kl5 bf] xf] ¥ofP/  
kmf/ fd eg'{  gkg] {  k4lt nfu" ug{  ;S5f} + . 
o;sf]  lgldQ k|To] s k6ssf nflu k/ LIff 
z'Ns a} +sdf lt/ ] sf]  / l;b /  cfk"mn]  
bvf{ :t kmf/ fd a'emfpg]  sfof{ noaf6 
xfl;n u/ ] sf]  kl/ rokq b] vfP/  k/ LIffdf 
a:g kfpg]  k4lt nfu" ug{  ;S5f} + . 

(=^ wf/ f, aQL, 6] lnkmf] g nufotsf]  z'Ns 
dfl;s ¿kdf a'emfpg]  k|rng 5, 
o;nfO{  klg ;] jf k|bfos lgsfo /  
;] jfu|fxL b'a} sf]  lxtdf aflif{ s ¿kdf 
z'Ns a'emfpg]  k4lt nfu" ug{  ;lsG5 . 

(=& ;jf/ L rfns cg'dltkq xfn !) jif{ sf 
nflu hf/ L ug] {  k|rng 5 . o;nfO{  
hLGbuL el/ sf nflu hf/ L ug'{ k5{  . 
lglZrt pd] / kl5 lrlsT;snfO{  lgoldt 
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hfFr u/ fpg' kg] {  nufotsf zt{  tf] lsg' 
pko'Qm x'G5 . 

(=* Ho] i7 gful/ s eQf, k] G;g nufotsf]  
/ sd dfl;s ¿kdf lbg]  k|0ffnLnfO{  
rf} dfl;s ¿kdf ?kfGtl/ t ug{  ;lsG5 
. ;fdfGotM lzIfsx?n]  $.$ dlxgfdf 
Psd'i7 tnj lng]  k|0ffnL oBlk 5 . 

(=( jLdfsf]  lk|ldod dfl;s ¿kdf e'QmfgL 
ul/ G5 . ls:tfaGbLdf vl/ b ul/ Psf 
df] 6/  nufotsf]  ls:tf dfl;s ¿kdf 
a'emfO{ G5 . o:tf If] qx?sf]  klxrfg 
u/ L rf} dfl;s ¿kdf e'QmfgL ug] {  ;f] r 
agfpg' j] z x'g] 5 . 

(=!) d"n s'/ f] , ;] jf k|jfxsf s|ddf s'g 
;] jfnfO{  slt nfdf]  calw;Ddsf nflu 
k|jfx u/ L ;] jfu|fxLn]  sfof{ nodf cfpg]  
;do /  k6s s6f} +lt ug{  ;lsG5 
eGg]  dfGotfsf cfwf/ df ;] jf k|jfxdf 
;'wf/ nfO{  lg/ Gtttf lbg'k5{  . 

!)=8f] /  ;le{ ; /  rf} la; 306]  ;] jf lbg]  M

!)=! dfnkf] t sfof{ non]  8f] /  v6fpg]  k|rng 
5 . of]  eg] sf]  ;/ sf/ L sfof{ no g}  3/ df 
cfP/  ;] jf lbg]  eGg]  xf]  . 

!)=@ s} of} , k|d'v lhNnf clwsf/ Lx?n]  3'DtL 
;] jf cGtu{ t 3/  3/ d}  k'u] /  gful/ stf 
ljt/ 0f u/ ] sf 5g\ . 

!)=# xfn lghL If] qn]  cgnfOg vl/ b /  xf] d 
8] lne/ L ;le{ ; nfu" u/ ] sf 5g\ . 

!)=$ ;] jf k|jfxnfO{  c6f] d] zgdf ?kfGtl/ t 
ug{  ;lsPdf xf] d8] lne/ Lsf]  dfGotf 
:jtM nfu" x'G5 .

!)=% k|To] s kflnsfn]  lbg]  ;] jfx? ;"rLs[ t 
u/ L 3/ d}  cfP/  ;] jf lbg'k5{  . o;df 

hGd btf{ , ljjfx btf{  jf d[ To' btf{ nfO{  
pRr k|fyldstfdf / fVg' k5{  . o;af6 
btf{ df s'g}  z+sf klg / xb} g .

!)=^ :jf:Yo lzlj/ sf]  cjwf/ 0ff cg';f/  
lgoldt :jf:Yo k/ LIf0fnfO{  3/ b] nf] d}  
lbg]  k|aGw ug'{ k5{  . s] xL kflnsfn]  of]  
k|of; cf/ De klg u/ ] sf 5g\ .

!)=& s'g} klg gful/ sn]  3/ } df ;] jf df+u 
u/ ] df plrt b:t'/  lnP/  tTsfn ;] jf 
pknJw u/ fpg ;lsg]  sfg"gL k|aGw 
ug'{ k5{  .

!)=* x'nfs k|zf;gn]  3/ d}  lr7\7L NofO{  
lbg] , klqsf 3/ d}  cfO{ k'Ug] , Ujfnfn]  
3/ d}  b"w NofO{  lbg]  k|ls|of em} + lghL 
If] qaf6 vfBfGgsf]  xf] d 8] lne/ L /  
;] jf k|bfos lgsfox?n]  3/ d}  ;] jf 
k'¥ofpg s'g}  sl7gfO 5} g .

!)=( o;/ L ;] jf k|jfx ubf{  k\mn] S;L 6fO{ d 
cyf{ t\ rf} lj;}  306f ;] jf k|jfx x'g]  
k|0ffnL nfu" ug'{ k5{  .

!)=!) o;/ L, la:tf/ }  of]  k|0ffnL ;a}  ;] jf 
k|jfx ug] {  sfof{ non]  cf/ De ug'{ k5{  
. o;df ;/ sf/ L, lghL If] q /  u} /  
;/ sf/ L If] q ;fd] n x'g'k5{  . o;sf 
lgldQ Pp6f dfi6/  Knfg tof/  u/ L 
s'g ;] jf tTsfn} af6 cf/ De ug] {  /  
s'g ;] jfsf nflu s:tf]  k"af{ wf/  tof/  
u/ ] /  cl3 a9g]  eGg]  u[ xsfo{  ug'{ k5{  
. 

o;/ L g] kfndf ;fj{ hlgs;] jf k|jfxnfO{  
;do ;fk] If r':t, b'?:t, k|efjsf/ L /  cfd 
;] jfu|fxLsf]  dg lhTg]  u/ L k|jfx ug{  ;lsG5 
. o;sf lgldQ ;sf/ fTds ;f] rsf ;fy 
kl/ jt{ gsf nflu k|lta4 x'g'k5{  .
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ljQLo If] qdf ;+:yfut ;'zf;g /  
cfGtl/ s lgoGq0fM Ps ljZn] if0f

p2] Zox? k|efjsf/ L ?kdf sfof{ Gjog eO/ x] sf 
5g\, ;+:yfsf]  cfGtl/ s n] vfk/ LIf0f :jtGq /  
:jfoQ 5, hf] lvd Joj:yfkg k|efjsf/ L 5 
egL ;'lglZrt ug{  ;lsg]  cj:yfnfO{  ;'b[ 9 
cfGtl/ s lgoGq0f sfod ePsf]  cj:yf eGg 
;lsG5 .  

ljQLo dWo:ytf, k|efjsf/ L e'StfgL k|0ffnLsf]  
Joj:yf  df} lb|s gLltsf]  sfof{ Gjogh:tf 
sfo{ x?sf]  dfWodaf6 ljQLo If] qn]  cy{ tGqnfO{  

s'g}  klg k|lti7fgnfO{  k|efjsf/ L ?kdf lgb] { lzt, lgoldt /  lgolGqt ug] {  k|0ffnL g}  
;++:yfut ;'zf;g xf]  . ;+:yfut ;'zf;gsf]  k|m] djs{ leq ;~rfns ;ldlt, Joj:yfkg, 
z] o/ xf] N8;{  /  cGo ;/ f] sf/ jfnfx?sf]  clwsf/ , pQ/ bfloTjsf]  ls6fgL, ;+:yfut p2] Zo 
lgwf{ / 0f, p2] Zo k|flKtsf pkfox?, k|efjsf/ L cfGtl/ s lgoGq0f, pRr :t/ sf]  kf/ blz{ tf, 
cfrf/ ;+lxtf, ;"rgfsf]  kxF'r, sfo{ ;Dkfbg cg'udg nufot ;du| ;+:yfut lg0f{ ox? 
lngsf nflu lgod /  sfo{ ljlw ;d] l6Psf]  x'G5 . ;+s'lrt ?kdf, ;+:yfut ;'zf;gn]  
;+:yfdf ;~rfns ;ldlt /  Joj:yfkgn]  nufgLstf{  /  z] o/ xf] N8;{ k|ltsf]  bfloTj lgjf{ x 
ug] {  k4ltnfO{  hgfpF5 eg]  j[ xb\ ?kdf ;du| ;fdflhs pQ/ bfloTjnfO{  ;d] t ;d] 6\
b5 . k|efjsfl/ tf, sfo{ Ifdtf, lglZrt eljio, ;fdflhs Gofo, kof{ j/ 0fLo l:y/ tf, 
hjfkmb] lxtf, kf/ blz{ tf /  lgd{ n v] n ;+:yfut ;'zf;gsf d'Vo ljz] iftfx? x'g\ .  

8f= gLnd ltD;Lgf *

 * sfo{ sf/ L lgb] { zs, g] kfn / fi6« a+} s

cfGtl/ s lgoGq0fnfO{  ;+:yfut ;'zf;gsf]  
cleGg c+u dflgG5 . ;+:yfsf ;fwg /  
;DklQx? ;'/ lIft cj:yfdf 5g\, k|sflzt 
cfly{ s tYof+s tyf ljQLo ljj/ 0fx? 
Jff:tljs, oyfy{ k/ s /  ;d;fdlos 5g\, 
Joj:yfkg, clws[ t tyf sd{ rf/ Lx?sf]  sfo{  
;Dkfbg /  rfnrng ;DalGwt P] g, ljlgod 
/  ;+:yfsf]  uf} / j cg's"nsf]  5, ;DklQx?sf]  
vl/ b /  pkof] u ldtJooL tyf k|efjsf/ L 
?kn]  eO/ x] sf]  5, ;+:yfsf of] hgf, sfo{ j|md /  
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rnfodfg÷ultzLn agfO/ fVgdf dxTjk"0f{  
e"ldsf v] n] sf]  x'G5 . cy{ Joj:yfdf t/ ntfsf]  
dxTjk"0f{  ;|f] t klg ljQLo If] q g}  xf]  . ljQLo 
If] q Pp6f clt ;+j] bgzLn If] q klg xf]  . 
Pp6f ljQLo ;+:yf c;kmn eof]  eg]  To;n]  
;du| ljQLo k|0ffnL g}  tx;gx; kfb{ 5, h;n]  
e'StfgL k|0ffnLnfO{  Wj:t agfpg'sf ;fy}  
df} lb|s Joj:yfkgdf k|lts"n c;/  kfb{ 5 . 
ljQLo ;+:yf c;kmntfsf]  ;+s|d0f c;/  
cToGt uDeL/  x'G5 . t;y{  o:tf]  ;+:yfsf]  
;+:yfut ;'zf;g /  cfGtl/ s lgoGq0f s8f /  
k|efjsf/ L x'g' clt cfjZos 5 .

ljQLo ;+:yfn]  csf{ sf]  k} ;f rnfP/  Joj;fo 
ug] {  x'gfn]  ljZjel/  g}  ljQLo Joj;fo cToGt 
s8f lgodg /  ;'kl/ j] If0fsf]  3] / fdf / flvg]  
Joj;fo dflgG5 . ljQLo ;+:yfx? ;j{ ;fwf/ 0f 
/  ;+:yfx?af6 pNn] ] Vo dfqfdf ;fwg ;+sng 
u/ L pRr lnj/ ] hdf ;~rfng x'g]  ;+:yfx? 
x'g\, h;sf]  s'n ;fwg kl/ rfngdf :jk"FhLsf]  
t'ngfdf C0f k"FhL cToGt w] / }  x'G5 . s'n 
k"FhL ;+/ rgfdf C0f k"FhL /  :jk"FhLaLrsf]  of]  
c;Gt'ngn]  ljQLo If] qnfO{  hf] lvdk"0f{  agfPsf]  
x'G5 . o;}  sf/ 0fn]  ljQLo ;+:yfx?nfO{  a9L 
hf] lvd lng pT;flxt agfpF5 . ha cfˆgf] eGbf 
c? -lgIf] kstf{ , ;fx' _ sf]  k} ;fdf ;+:yf 
;+rfng x'G5 eg]  lgZro g}  ToxFf hf] lvd a9L 
x'G5 . oxL sf/ 0fn]  ubf{  lgIf] kstf{ , ;fx'sf]  
lxtsf]  / Iff /  ljQLo :jf:Yo  lbuf] kgfsf nflu 
;+;f/ el/  ljQLo ;+:yfx?nfO{  lgodgsf/ L  
;'k/ Lj] IfsLo ;+:yfsf]  s8f lgodg, ;'kl/ j] If0f 
/  lgu/ fgLdf / flvPsf]  x'G5 . ljQLo ;+:yf 
lgodg, ;'k/ Lj] If0fsf]  nfut lgZro g}  
pRr x'G5 . t/  ljQLo ;+:yfx?nfO{  lgodg, 
;'k/ Lj] If0f gubf{ sf]  nfut emg}  pRr x'G5 . 

ljQLo ;+:yfdf lgIf] k / fVg]  lgIf] kstf{ x? ljQLo 
;+:yfx?sf]  kf] 6{ kmf] lnof]  Jojxf/ sf]  af/ ] df k"0f{  
hfgsf/  x'Fb} gg\ /  pgLx?n]  ljQLo ;+:yfx?nfO{  
lgu/ fgL ug{  klg ;Sb} gg\ . o:tf]  cj:yfdf 
tL lgIf] kstf{ sf]  lxtsf]  / Iffy{  klg ljQLo 
;+:yfnfO{  lgodg /  ;'kl/ j] If0fsf]  bfo/ fdf 
/ fVg'kg] {  x'G5 . lgodg tyf ;'kl/ j] If0f ul/ g]  
d'Vo If] q tL ;+:yfx?sf]  ;+:yfut ;'zf;g xf]  
. cGo ;Dk"0f{  cf;Gg hf] lvd s'g}  g s'g}  ?kdf 
;+:yfut ;'zf;gsf]  cefj;Fu g}  hf] l8Psf 
x'gfn]  o;sf]  ;d'lrt :jlgodg /  lgodg 
tyf ;'kl/ j] If0fsf]  cToGt dxTjk"0f{  e"ldsf 
5 .

ljQLo ;+:yfx?sf]  ;+:yfut ;'zf;g /  
cfGtl/ s lgoGq0fsf]  ljifo s] xL ljlzi6 
lsl;dsf]  x'G5 . cGo lghL sDkgLx?df 
z] o/ xf] N8;{  d'Vo ;/ f] sf/ jfnf x'G5g\ . 
t/  ljQLo If] qdf z] o/ xf] N8/ sf cltl/ St 
lgIf] kstf{  k|d'v ;/ f] sf/ jfnfsf ?kdf / x] sf 
x'G5g\ . z] o/ xf] N8/ sf]  lglZrt k"FhLaf6 
:yfkgf eO{  lgIf] kstf{ sf]  c/ af} + / sdsf]  
sf/ f] af/  ug] {  ljQLo ;+:yfdf ;+:yfut ;'zf;g 
;'b[ 9 x'g' kb{ 5 eGg]  s'/ fdf b'O{ dt x'g} ;Sb} ] g . 

;+:yfut ;'zf;gsf l;4fGtx?

•	 OdfGbfl/ tf
•	 Kff/ blz{ tf
•	 Hfjfkmb] lxtf
•	 pQ/ bfloTj
•	 :jtGqtf
•	 GofozLntf
•	 ;fdflhs pQ/ bfloTj
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ljQLo sf/ f] af/ sf dfWodaf6 d'gfkmf cfh{ g 
ug] {  s|ddf pTkGg x'g]  ljQLo hf] lvd, ;"rgf 
cefj, kf/ blz{ tf /  cfGtl/ s lgoGq0fsf]  
cefjn]  ljQLo ;+:yfdf t'?Gt}  c:yfloTj 
Nofpg'sf]  ;fy}  o;sf]  k|0ffnLut c;/  ;du| 
ljQLo k|0ffnLdf t'?Gt}  kb{ 5 . t;y{  ljQLo 
;+:yfsf]  bL3{ sfnLg cl:tTj / Iff /  ;du| 
ljQLo k|0ffnLsf]  :yfloTjsf nflu k|efjsf/ L 
;+:yfut ;'zf;gsf]  dxTjk"0f{  e"ldsf x'G5 .

ljQLo ;+:yfleq ;+:yfut ;'zf;g /  cfGtl/ s 
lgoGq0f sfod u/ fpg]  d'Vo lhDd] jf/ L 
;~rfns ;ldltsf]  ePtfklg sfo{ ;Dkfbg 
:t/ df gLltlgodx?sf]  kfngf u/ fpg]  
uxg bfloTj k|d'v sfo{ sf/ Lsf]  x'g cfpF5 . 
jf:tjdf ;j{ ;fwf/ 0fsf]  w/ f] x/ nfO{  cfkm";Fu 
/ fVg]  ;+:yfsf k|To] s txsf sd{ rf/ Lx?n]  
;d] t ;+:yfut ;'zf;g kfngf ug'{  /  cfGtl/ s 
lgoGq0f sfod ug'{  clgjfo{  5 .  

g] kfndf ljQLo ;+:yfdf ;++:yfut ;'zf;g /  
cfGtl/ s lgoGq0f sfod u/ fpg]  ;DaGwdf 
lgodgsf/ L lgsfosf]  x} l;otn]  g] kfn / fi6« 
a+} sn]  cGt/ f{ li6«o :t/ sf pko'St Joj:yfx? 
u/ ] sf]  5 . ;~rfnsx?n]  ljQLo ;+:yfsf]  
b} lgs sfdsf/ jfxLdf x:tIf] k ug{ gx'g] , 
cfˆgf]  ljQLo :jfy{  ufFl;Psf]  u|fxs;Fusf]  
sf/ f] jf/ df ;+nUg x'ggx'g] , lwtf] kq bnfn, 
Joj;foLsf]  ?kdf lwtf] kq sf/ f] jf/ df ;+nUg 
x'ggkfpg] , ;~rfns cf+lzs ?kdf sfd 
ug{ gx'g] , PseGbf a9L ljQLo ;+:yf ÷ljQLo 
;+:yfsf]  ;~rfns x'g gkfOg] , u|fxssf]  hldg 
tyf hfoh] yf;DaGwL sf/ f] jf/ df ;+/ Ifssf]  
x} l;otn]  ;+nUg x'g gkfOg] , JolStut kmfObf 
x'g]  u/ L kb /  gfdsf]  b'?kof] u ug{  gx'g] , 

clen] v /  k|ltj] bg k"0f{   b'?:t / fVg'kg] { , 
uf] kgLotf sfod ug'{ kg] { , lgikIf /  ;dfg 
?kdf Jofj;flos Jojxf/  ug'{ kg] {  h:tf 
Go"gtd cfr/ 0fx? kfngf ug'{ kg] {  Joj:yf 5 . 

To:t} , ;+:yfnfO{  bIf /  Jofj;flos ?kdf 
;~rfng ug{  pko'St lsl;dsf]  sd{ rf/ L 
ljlgodfjnL tof/  u/ L of] Uo tyf ;Ifd pRr 
kbflwsf/ Lx?sf]  lgo'lSt ug] { , u} / sfo{ sf/ L 
;~rfnssf]  dftxtdf / xg]  u/ L n] vfk/ LIf0f 
;ldlt u7g u/ L n] vfk/ LIf0f u/ fpg] , 
ljj] sk"0f{  /  ;Ifd t/ Lsfn]  ;+:yfsf]  cg'udg 
/  ;''kl/ j] If0f ug] { , ;+:yfsf]  nufgL tyf shf{  
gLlt, ;DklQ tyf bfloTj Joj:yfkg, ah] l6Ë, 
of] hgf /  cGo cfjZos ljifodf lnlvt gLlt 
th'[ { df u/ L sd{ rf/ Lx?nfO{  kfngf ug{ nufpg] , 
;+:yfsf]  cj:yf, ultljlw /  Joj:yfkgn]  
clVtof/  u/ ] sf gLlt;DaGwdf lgoldt 
?kdf hfgsf/ L lnO{  cfjZostf cg';f/  
;'wf/ fTds pkfo ckgfpg] , k|rlnt sfg"gdf 
Joj:yf ePcg';f/  a} 7s a:g] , k|rlnt sfg"g 
/  g] kfn / fi6« a+} saf6 hf/ L ePsf gLlt 
lgb] { zgsf]  k"/ fk"/  hfgsf/  eO{  ltgLx?sf]  

;+:yfut ;'zf;g

™ ;~rfns 
;ldlt /  
Joj:yfkg 
;ldlt

™ gLlt, 
k|lqmof /  
kf/ blz{ tf 

™ sfg"gL /  
lgodgsf/ L 
k|0ffnL

™ txut 
clVtof/ L 

™ cfGtl/ s 
lgoGq0f
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kfngf ljQLo ;+:yfn]  u/ ] sf]  5 jf 5} g eGg]  
lgoldt cg'udg ;d] t ug'{ kg] { , lgIf] kstf{ sf]  
xslxtljk/ Lt sfo{  ug{ gx'g] , Jofj;flos 
;~rfnsn]  ;f]  ;+:yfsf]  ;+:yfks z] o/  lnPsf]  
x'ggx'g] , ;+:yfsf]  ;~rfns ;ldlt afx] ssf 
cGo s'g} klg cfGtl/ s ;ldlt jf pk;ldltdf 
;~rfns ;ldltsf cWoIf ;dfj] z x'ggkfpg] , 
lgjf{ lrt ePsf]  k} +tL; lbgleq kb tyf 
uf] kgLotfsf]  zky lnO;Sg'kg] { , ;~rfns, 
lghsf]  Psf3/  kl/ jf/ sf ;b:o, lghsf]  
ljQLo :jfy{  ePsf]  JolSt, kmd{ , sDkgL, 
;+rfns jf lghsf Psf3/ sf ;b:on]  kGw| 
k|ltzteGbf a9L z] o/  lnPsf]  ;+:yf jf 
;+rfns jf lghsf Psf3/ sf ;b:o hdfgt 
a;] sf]  JolSt, kmd{ , ;+:yfnfO{  ljQLo ;+:yfn]  
shf{  k|bfg ug'{ gx'g]  h:tf k|fjwfgx? / flvPsf 
5g\ . To:t} , ;+:yfks, Ps k|ltzt jf ;f]  
eGbf a9L z] o/  lnPsf z] o/ wgL tyf lghsf 
kl/ jf/  tyf a} +ssf sd{ rf/ LnfO{  klg shf{  
lbg'x'Fb} g . ;~rfns ;ldlt ljz] ifn]  kfngf 
ug'{ kg] {  ljz] if bfloTj afx] s cGo cfr/ 0fut 
ljifox? sfo{ sf/ L k|d'v /  sd{ rf/ Lx?df klg 
;dfg ?kn]  nfu" x'G5 .

To:t} , sfo{ sf/ L k|d'vsf]  ;DaGwdf ljQLo 
;+:yfsf]  ;~rfns ;ldltn]  k|rlnt sfg"g, 
k|aGwkq, lgodfjnLsf]  cwLgdf / xL sfo{ sf/ L 
k|d'vsf]  lgo'lQm ug] { , sfo{ sf/ L k|d'vdf k|rlnt 
sfg"gdf plNnlvt of] Uotf, cg'ej /  u'0fx?sf 
cltl/ Qm ljQLo sf/ f] af/ sf]  nflu cfjZos 
Jofj;flos cg'ej, cfGtl/ s lgoGq0f sfod 
/ fVg;Sg]  Ifdtf, ljQLo ;+:yf÷ljQLo ;+:yfsf]  
pRr txdf sfo{  u/ ] sf]  cg'ej, a] OdfgL 
jf hfn;fhLsf]  cf/ f] kdf ;hfoF gkfPsf] , 
lgnDjgdf gk/ ] sf] ] , sfnf]  ;"rLdf ;dfj] z 

gePsf]  h:tf of] Uotfx? x'g' h?/ L 5 . 

o;sf ;fy}  sfo{ sf/ L k|d'vn]  csf] {  ;+:yfdf 
kbflwsf/ Lsf]  ?kdf sfd ug{  gkfpg] , 
;+:yfsf]  sfo{ ;~rfng, sf/ f] jf/ , Jofj;flos 
of] hgf tyf d'gfkmf l:ylt ;d] tnfO{  b[ li6ut 
u/ L sfo{ sf/ L k|d'v, cGo kbflwsf/ L tyf 
sd{ rf/ Lx?sf]  tnj ;'ljwf lgwf{ / 0f ug'{ kg] {  
k|fjwfg 5 . o;sf cltl/ Qm a+} s tyf ljQLo 
;+:yf;DaGwL P] g, @)&# n]  klg ;+:yfut 
;'zf;gsf]  af/ ] df ljleGg a'Fbfx?df pNn] v 
u/ ] sf]  5 . h:t} , ;~rfnssf]  of] Uotf, 
;~rfns,sfo{ sf/ L k|d'v, n] vfk/ LIfsn]  z] o/  
lwtf]  / fvL shf{  lnggx'g] , ;~rfns ;ldltsf]  
a} 7s nufot ljQLo ;+:yf ;~rfngsf ofjt 
kIfx?nfO{  lgoldt ug] {  ;DaGwdf cfjZos 
k|fjwfgx? / fv] sf]  5 . o;/ L sfod ul/ Psf 
;'zf;gsf Joj:yfx?nfO{  x'ax' kfngf ug'{  
ljQLo ;+:yf÷ljQLo ;+:yfx?sf]  st{ Jo /  
bfloTj xf]  . 

g] kfnsf]  ljQLo If] qdf ;+:yfut ;'zf;g

g] kfnsf]  ljQLo If] qdf @)&& j} zfv 
d;fGt;Dddf @& jfl0fHo a+} s, @# ljsf; a+} s, 
@@ ljQ sDkgL, () n3' ljQ ljQLo ;+:yf, ! 
k"jf{ wf/  ljsf; a+} s, Ps sd{ rf/ L ;+ro sf] if, 
Ps gful/ s nufgL sf] if 5g\ . ljQLo k|0ffnLn]  
7"nf]  dfqfdf kl/ df0ffTds km8\sf]  dfl/ ;s] sf]  
5 . u'0ffTds ?kdf klg gofF gofF lsl;dsf 
k|ljlw /  a+} ls+u k|8S6x?sf]  cfudg eO;s] sf]  
5 . o;/ L ljQLo ;+:yfx?sf]  ;+VofTds 
Pjd\ u'0ffTds ljsf;af6 ljQLo If] qdf 
:j:y k|lt:kwf{  x'g] , ljQLo k|uf9tf a9\g] , 
ljQLo dWo:ytf nfut 36\g] , k|lt:kwf{ Tds 
Aofhb/ df shf{  kfOg] , lgIf] kstf{ n]  cfkm\gf]  
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lgIf] kdf cfsif{ s k|ltkmn kfpg] ,pTkfbgzLn 
If] qdf shf{  k|jfx x'g] , d'n'ssf]  ;du| cfly{ s 
ljsf; x'g] , / f] huf/ L clej[ l4 x'g] , / fh:j j[ l4 
x'g]  cflb ck] Iff ul/ Psf]  lyof]  . s] xL xb;Dd 
tL ck] Iffx? k"/ f gePsf klg xf] Ogg\ . t/  
ljQLo If] qsf xfn;Ddsf pknlAwx? ck] Iff 
cg'?k kfOPsf 5} gg\ . a? ljQLo If] q clxn]  
cfkm} F ljleGg ;d:ofdf ?dlNn / x] sf]  cj:yf 
5 . o;sf]  d'Vo h8 sf/ 0f eg] s}  ;+:yfut 
;'zf;gsf]  sdL dflgG5 .

d'VotM ljQLo ;+:yfx?aLr c:j:y k|lt:kwf{  
a9\gfn]  ljleGg lj;+ultx? emfFluPsf 5g\ . 
lgIf] k ;+sng ubf{  g}  ljleGg k'/ :sf/  -h:t} , 
sldzg, C0f lbg'kg] {  zt{ , jf a9L Aofhb/ sf]  
cfsif{ 0f cflb_ lbg'kg] {  k|yfsf]  c3f] lift ljsf; 
ePsf]  eGg]  s'/ f a] nfa] nfdf rr{ fdf cfPsf]  
kfOG5 . shf{  k|jfx ubf{  t o:tf lj;+ultx? 
emg}  w] / }  b] lvG5 . ;+:yfksx?n]  cfkm\gf]  
;+:yfks z] o/  lwtf]  / fvL Pscsf{ sf]  ljQLo 
;+:yfx?af6 shf{  lngfn]  k"FhLsf]  jf:tljs 
;+/ rgf g}  sdhf] /  x'guPsf]  5 . To:t}  sltko 
ljQLo ;+:yfx?df gSsnL C0fL ;[ hgf u/ ] /  
s/ f] 8f}  / sd shf{  k|jfx ePsf]  cg'dfg 5 . 
goFf ljQLo ;+:yfx?df o:tf ;d:ofx? Efmg}  
emfFluPsf 5g\ . shf{ sf]  dfu ug] {  Jofj;flos 
3/ fgfx? g}  ljQLo ;+:yf vf] nL shf{  k|jfx ug] {  
sfo{ df ;+nUg x'g'n]  ;+:yfut ;'zf;g sdhf] /  
ePsf]  cfef; ldNb5 . o;df ljQLo ;+:yf 
ljQLo ;+:yf dfq xf] Og, P] g, gLlt lgoddf 
ePsf sdhf] / Lx? /  ljutsf]  clt pbf/  
Ohfht k|ls|of klg s] xL xb;Dd lhDd] jf/  
5g\ . t/  d'Vo ?kdf ljQLo ;+:yfdf cfGtl/ s 
lgoGq0f, hf] lvd Joj:yfkg /  ;+:yfut 
;'zf;g sfod ug{  lhDd] jf/  rflx+ ljQLo If] q 
:jo+ g}  x'g'kb{ 5  .

k|efjsf/ L ?kdf shf{  ;DefJotf cWooog  
gx'g', sltko shf{  :jfy{ jz k|jfx x'g', 
sfo{ sf/ L k|d'vnfO{  wfGg}  g;lsg]  nIo 
lbOg',sdhf] /  lwtf] sf]  clws d"Nof+sg 
x'g', lwtf] sf]   kl/ jlt{ t ahf/  d"NonfO{  
Wofg glbOg', shf{ sf]  xl/ tLs/ 0f x'g', shf{  
;b'kof] lutf, C0fLsf]  g] 6jy{ , ljQLo l:ylt, 
:6s, l/ l;e] jN;sf]  lgoldt  cg'udg gx'g', 
k'/ fgf v/ fa C0f ltg{  gofF C0f lbOg', Pp6f 
ljQLo ;+:yfsf]  v/ fa C0f csf] {  ljQLo 
;+:yfn]  vl/ b ug'{ , ;'k/ Lj] IfsLo ;+:yfn]  
:ynut lg/ LIf0f u/ ] /  yfxf gkfp~h] n v/ fa 
shf{ nfO{   klg c;n ju{ d}  / flv/ xg', cflb /  
cGo w] / }  w] / }  sf/ 0fx?n]  ubf{  clwsf+z g] kfnL 
ljQLo ;+:yfx? leqleq}  ;d:ofdf kb} {  uPsf]  
cj:yf 5 .

g] kfndf ljQLo ;+:yfx?df ;+:yfut ;'zf;gsf]  
cj:yfnfO{  lgofNg]  xf]  eg]  s] xL ljQLo 
;+:yfx?nfO{  5f] 8] /  k|efjsf/ L dfGg ;lsg]  
cj:yf b] lvFb} g . af] 8{  /  sfo{ sf/ Lsf]  clwsf/ , 
pQ/ bfloTj /  hjfkmb] lxtf :ki6 ?kdf ls6fgL 
gePsf] , ePsf]  cj:yfdf ;d] t k"0f{  kfngf 
x'g g;s] sf]  cj:yf ljBdfg 5 . cem, 
;+:yfks, ;~rfns /  sfo{ sf/ Lsf]  lgo'lSt 
x'Fbfs}  cj:yfdf ;d:of b] lvg]  u/ ] sf]  5 . af] 8{  
/  l;Ocf] sf]  lhDd] jf/ L :ki6 gx'Fbf sltko 
;~rfnsx?n]  cfˆg}  9+un]  Joj:yfkgdf -ljz] if 
u/ L sd{ rf/ L lgo'lSt, shf{  k|jfx, a9'jf h:tf 
ljifox?df_ x:tIf] k  ug] {  u/ ] sf] , ;+:yfsf 
kbflwsf/ L /  ;~rfnssf kl/ jf/ nfO{  ;d] t 
ck|ToIf ?kdf shf{  k|jfx x'g]  u/ ] sf]  b] lvPsf]  
5 . pko'Qm z} lIfs of] Uotf /  ljQLo cg'ej 
gePsf JolStx? ;~rfns h:tf]  lhDd] jf/  
kbdf lgjf{ lrt x'g]  t/  ;fdfGo ljQLo 
ljj/ 0fx? a'‰g sl7g x'g]  cj:yf klg sltko 
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ljQLo ;+:yfdf ljBdfg 5 . o;n]  ubf{  af] 8{  /  
Joj:yfkgaLr sltko ljifox?df dtleGgtf 
klg x'g]  u/ ] sf]  5 . o;sf cltl/ St a} +sx?df 
ljQLo ljj/ 0fx? k"0f{ ?kdf ;xL gx'g] , lglij|mo 
shf{  sd b] vfpg] , goFf cfpg]  Joj:yfkgn]  
ljut Joj:yfkgsf]  kfnfdf u/ ] sf]  shf{  
g] fS;fgL Joj:yfdf yk ug] { , csf] {  jif{  shf{  
c;"nL b] vfP/  gfkmf a9] sf]  b] vfpg] , Pp6}  
Jofkfl/ s 3/ fgfn]  w] / }  If] qdf xft xfNg] , h:t} , 
Jofkf/  ug] { , / fhgLlt klg ug] { , ljQLo ;+:yf 
klg rnfpg] , Psflt/  ;+:yfks z] o/  lwtf]  
/ fvL shf{  lnO{  ;DejtMcsf] {  ;+:yf vf] Ngtkm{  
nfUg] nufotsf sfo{ x?n]  ljQLo ;+:yfsf]  af] 8{  
/  Joj:yfkg k"0f{ ?kdf Jofj;flos /  ;+:yfut 
;'zfl;t x'g;s] sf]  b] lvFb} g . 

To:t} , cfly{ s Pjd\ u} / cfly{ s ;'ljwf lng]  
dfdnfdf ;~rfnsx?aLr x'g]  ljjfb, k|d'v 
sfo{ sf/ L nufot pRr clws[ tx?sf]  pRr 
kfl/ >lds, pRr gfkmf b] vfpg c;'/ lIft 
shf{  k|jfx, hf] lvd ljZn] if0fsf]  sdL cflbn]  
klg ;+:yfut ;'zf;g /  cfGtl/ s lgoGq0fsf]  
kIf sdhf] /  ePsf]  xf]  ls eGg]  cg'dfg ug{  
;lsG5 .

cGTodf, k|rlnt P] g, sfg"g , cGt/ f{ li6«o 
cEof;, g] kfn / fi6 a+} ssf  lgb] { zgx? /  
logsf dd{ nfO{  s8fO{ sf ;fy kfngf ug] {  dfq 
xf]  eg]  ljQLo ;+:yfx?sf]  ;+:yfut ;'zf;g 
/  cfGtl/ s lgoGq0f lgs}  alnof]  x'g]  lyof]  . 
sltko cj:yfdf o:tf P] g, sfg"g, lgb] { zgdf 
:ki6tf gePsf]  klg x'g;Sb5 . To:tf]  
cj:yfdf To;sf]  dd{ , ;sf/ fTds ;Gb] z 
cg'?k kfngf x'g' ljQLo If] qsf]  bL3{ sfnLg 
lxtsf nflu cfjZos 5 . s] xL ljQLo 

;+:yfx? o; dfldnfdf lgs}  alnof klg 5g\ 
. t/  s] xLdf ;+:yfut ;'zf;g /  cfGtl/ s 
lgoGq0f ;an b] lvFb} g .

ljQLo :yfloTj k|efjsf/ L x'g ;a}  ljQLo 
;+:yfx? cyf{ t\ ljQLo k|0ffnLs}  ;+:yfut 
;'zf;g /  cfGtl/ s lgoGq0f ;'b[ 9 x'g'kb{ 5  
lsgls Pp6f ljQLo ;+:yf ;+:yfut ;'zf;gsf]  
cefjn]  c;kmn x'g]  ljlQs}  To;sf]  c;/  
;Dk"0f{  ljQLo k|0ffnLdf kb{ 5 . ;+:yfut 
;'zf;g alnof]  agfpg ljQLo ;+:yf cfkmF} n]  
klg af] 8{  /  Joj:yfkgsf]  pQ/ bfloTj /  
hjfkmb] lxtf cGt/ { fli6«o dfkb08cg'?k ;':ki6 
?kdf ljefhg ug] { , To;sf]  cIf/ zM kfngf 
ug] { , g] kfn / fi6« a+} ssf lgb] { zg nufot cGo 
P] g, lgodx?s] f kfngf ug'{  cfjZos 5 . 
o;n]  g}  ljQLo ;+:yfsf]  bL3{ sfnLg cl:tTj  
/  lgIf] kstf{  Pa+ z] o/ xf] N8;{ sf]  lxt / Iff eO{  
ljQLo k|0ffnL ;an x'g;S5 .

sd{ rf/ L ;+ro sf] if / fli6«o ;fdflhs ;'/ Iff 
k|bfossf]  ?kdf g] t[ TjbfoL ;+:yf ePsf] n]  
cGt/ fli6«o dfkb08sf ;fdflhs ;'/ Iff 
;+u7gx?sf]  ?kdf cfk"mnfO{  pEofpg' kg] {  
b"/ b[ li6 o;sf]  / x] sf]  5 . o;sf nflu o;sf]  
;+:yfut ;'zf;g, cfGtl/ s lgoGq0f /  hf] lvd 
Joj:yfkg k|efjsf/ L /  ;'b[ 9 x'g' cfjZos 5 
. cTofw'lgs Joj:yfkg k|0ffnL, l;h{ gfTds 
/  k|lt:kwf{ Tds sfo{  l;4fGtsf]  cg';/ 0f, 
Jofks ;dGjo, ;xeflutf dfkm{ t\ ;fdflhs 
;'/ Iffjfkt\ k|fKt bL3{ sfnLg sf] ifnfO{  d'2tL 
lgIf] kdf / fVg]  dfq geO{  k"jf{ wf/  ljsf; /  
pTkfbgzLn If] qdf nufgL u/ L d'n'ssf]  
cfly{ s ljsf;df of] ubfg ug] {  dxfg o1 k"/ f 
ug{  lgZro g}  sf] ifsf]  k|efjsf/ L ;+:yfut 
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;'zf;g /  cfGtl/ s lgoGq0f k|0ffnLaf6 dfq 
;Dej 5 . 

lgisif{ 

s'g}  klg k|lti7fgnfO{  k|efjsf/ L ?kdf 
lgb] { lzt, lgoldt /  lgolGqt ug] {  k|0ffnL g}  
;+:yfut ;'zf;g xf]  . ;+:yfut ;'zf;gsf]  
k|m] djs{  leq ;~rfns ;ldlt, Joj:yfkg, 
z] o/ xf] N8;{  /  cGo ;/ f] sf/ jfnfx?sf]  
clwsf/ , pQ/ bfloTjsf]  ls6fgL, ;+:yfut 
p2] Zo lgwf{ / 0f, p2] Zo k|flKtsf pkfox?, 
k|efjsf/ L cfGtl/ s lgoGq0f, pRr :t/ sf]  
kf/ blz{ tf, cfrf/ ;+lxtf, ;"rgfsf]  kxF'r, 
sfo{ ;Dkfbg cg'udg nufot ;du| ;+:yfut 
lg0f{ ox? lngsf nflu lgod /  sfo{ ljlw 
;d] l6Psf]  x'G5 .

cfGtl/ s lgoGq0f ;+:yfut ;'zf;gsf]  cleGg 
c+u dflgG5 . ;+:yfsf ;fwg /  ;DklQx? 
;'/ lIft cj:yfdf 5g\, k|sflzt cfly{ s tYof+s 
tyf ljQLo ljj/ 0fx? Jff:tljs, oyfy{ k/ s /  
;d;fdlos 5g\ , Joj:yfkg, clws[ t tyf 
sd{ rf/ Lx?sf]  sfo{  ;Dkfbg /  rfnrng 
;DalGwt P] g, ljlgod /  ;+:yfsf]  uf} / j 
cg's"nsf]  5, ;DklQx?sf]  vl/ b /  pkof] u 
ldtJooL tyf k|efjsf/ L ?kn]  eO/ x] s] f 
5, ;+:yfsf of] hgf, sfo{ j|md /  p2] Zox? 
k|efjsf/ L ?kdf sfof{ Gjog eO/ x] sf 5g\,  
;+:yfsf]  cfGtl/ s n] vfk/ LIf0f :jtGq /  
:jfoQ 5, hf] lvd Joj:yfkg k|efjsf/ L 5 
egL ;'lglZrt ug{  ;lsg]  cj:yfnfO{  ;'b[ 9 
cfGtl/ s lgoGq0f sfod ePsf]  cj:yf eGg 
;lsG5 .  

ljQLo ;+:yfx?sf]  ;+:yfut ;'zf;gsf]  ljifo 

s] xL ljlzi6 lsl;dsf]  x'G5 . cGo lghL 
sDkgLx?df z] o/ xf] N8;{  d'Vo ;/ f] sf/ jfnf 
x'G5g\ . t/  ljQLo If] qdf z] o/ xf] N8/ sf 
cltl/ St lgIf] kstf{  k|d'v ;/ f] sf/ jfnfsf 
?kdf / x] sf x'G5g\ . z] o/ xf] N8/ sf]  lglZrt 
k"FhLaf6 :yfkgf eO{  lgIf] kstf{ sf]  caf} { }  
/ sdsf]  sf/ f] jf/  ug] {  ljQLo ;+:yfdf ;+:yfut 
;'zf;g /  cfGtl/ s lgoGq0f dha"t x'g' kb{ 5 
eGg]  s'/ fdf b'O{ dt x'g} ;Sb} ] g . 

g] kfndf ljQLo ;+:yfdf ;++:yfut ;'zf;g 
sfod u/ fpg]  ;DaGwdf lgodgsf/ L lgsfosf]  
x} l;otn]  g] kfn / fi6« a+} sn]  cGt/ f{ li6«o :t/ sf 
pko'St Joj:yfx? u/ ] sf]  5 . ;~rfnsx?n]  
ljQLo ;+:yfsf]  b} lgs sfdsf/ jfxLdf x:tIf] k 
ug{ gx'g] , cfˆgf]  ljQLo :jfy{  ufFl;Psf]  
u|fxs;Fusf]  sf/ f] jf/ df ;+nUg x'g gx'g] , 
lwtf] kq bnfn, Joj;foLsf]  ?kdf lwtf] kq 
sf/ f] jf/ df ;+nUg x'g gkfpg] , ;~rfns 
cf+lzs ?kdf sfd ug{  gx'g] , PseGbf a9L 
ljQLo ;+:yf ÷ljQLo ;+:yfsf]  ;~rfns x'g 
gkfOg] , u|fxssf]  hdLg tyf hfoh] yf ;DaGwL 
sf/ f] jf/ df ;+/ Ifssf]  x} l;otn]  ;+nUg x'g 
gkfOg] , JolStut kmfObf x'g]  u/ L kb /  gfdsf]  
b'?kof] u ug{  gx'g] , clen] v /  k|ltj] bg k"0f{  
Pa+ b'?:t / fVg' kg] { , uf] kgLotf sfod ug'{  
kg] { , lgikIf /  ;dfg ?kdf Jofj;flos Jojxf/  
ug'{  kg] {  h:tf Go"gtd cfr/ 0fx? kfngf ug'{  
kg] {  cflb Joj:yf 5 . 

g] kfndf ljQLo ;+:yfx?df ;+:yfut ;'zf;gsf]  
cj:yfnfO{  lgofNg]  xf]  eg]  s] xL ljQLo 
;+:yfx?nfO{  5f] 8] /  k|efjsf/ L dfGg ;lsg]  
cj:yf b] lvFb} g . af] 8{  /  sfo{ sf/ Lsf]  clwsf/ , 
pQ/ bfloTj /  hjfkmb] lxtf :ki6 ?kdf ls6fgL 
gePsf] , ePsf]  cj:yfdf ;d] t k"0f{  kfngf x'g 
g;s] sf]  cj:yf ljBdfg 5 . o;n]  ubf{  af] 8{  
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/  Joj:yfkgaLr sltko ljifox?df dte] b 
klg x'g]  u/ ] sf]  5 .

cGt/ f{ li6«o cEof;, k|rlnt P] g, sfg"g, g] kfn 
/ fi6« a+} ssf  lgb] { zgx? /  logsf dd{ nfO{  
s8fO{ sf ;fy kfngf ug] {  dfq xf]  eg]  ljQLo 
;+:yfx?sf]  ;+:yfut ;'zf;g /  cfGtl/ s 
lgoGq0f lgs}  alnof]  x'g]  lyof]  . s] xL ljQLo 
;+:yfx? o; dfldnfdf lgs}  ;'b[ 9 klg 5g\ 
. t/  s] xLdf ;+:yfut ;'zf;g /  cfGtl/ s 
lgoGq0f alnof]  b] lvFb} g . ljQLo :yfloTj 
k|efjsf/ L x'g ;a}  ljQLo ;+:yf cyf{ t\ 
ljQLo k|0ffnLs}  ;+:yfut ;'zf;g ;'b[ 9 x'g' 
kb{ 5 lsgls Pp6f ljQLo ;+:yf ;+:yfut 
;'zf;gsf]  cefjn]  c;kmn x'g]  ljlQs}  To;sf]  
c;/  ;Dk"0f{  ljQLo k|0ffnLdf kb{ 5 . ;+:yfut 
;'zf;g alnof]  agfpg ljQLo ;+:yf cfkmF} n]  
klg af] 8{  /  Joj:yfkgsf]  pQ/ bfloTj /  
hjfkmb] lxtf cGt/ f{ li6«o dfkb08cg'?k ;':ki6 
?kdf ljefhg ug] { , To;sf]  s8f kfngf ug] { , 
g] kfn / fi6« a+} ssf lgb] { zg nufot cGo P] g, 
lgodx?s] f cIf/ zM kfngf ug'{  cfjZos 5 . 

o;n]  g}  ljQLo ;+:yfsf]  bL3{ sfnLg cl:tTj 
/  lgIf] kstf{  Pj++ z] o/ xf] N8;{ sf]  lxt / Iff eO{  
ljQLo k|0ffnL ;'b[ 9 x'g;S5 .

;Gbe{  ;fdu|L

!= g] kfn / fi6« a+} saf6 s, v /  u ju{ sf O{ hfht 
kqk|fKt ;+:yfx?nfO{  hf/ L ul/ Psf]  PsLs[ t 
lgb] { zg, @)&^

@= b] zsf]  jt{ dfg cfly{ s l:ylt, @)&& j} zfv 

#=  sd{ rf/ L ;~ro sf] if, b"/ b[ li6 /  nIo, clkml;on 
j] e;fO6

$= a+} s tyf ljQLo ;+:yf;DaGwL P] g @)&#

%= gLnd ltlD;gf -@)&%_ g] kfn / fi6« a+} sdf 
cfGtl/ s lgoGq0f k|0ffnL M g] kfn / fi6« a+} s, 
kf] v/ f sfof{ nodf k|:t't sfo{ kq .

^= Principles of Corporate Governance (2016): 
Harvard Law School Forum on Corporate 
Governance.

&= Key Elements of Corporate Governance: 
Research Gate.

*= Importance of Corporate Governance: 
assignmentpoint.com
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33

;+3Lo zf;g k|0ffnL

g] kfndf ePsf]  kl5Nnf]  / fhg} lts kl/ jt{ gn]  b] zdf ;+3Lo zf;g k|0ffnLsf]  :yfkgf u/ ] sf]  5 . 
o;}  s|ddf g] kfnsf]  jt{ dfg ;+ljwfgn]  ;+3Lo, k|fb] lzs /  :yfgLo tx u/ L # txsf]  ;/ sf/ sf]  
kl/ sNkgf u/ ] sf]  5 . ;du| / fi6« Pp6f ;+3Lo ;/ sf/ sf]  ?kdf / x] sf]  5 eg]  & j6f k|fb] lzs 
;/ sf/  /  &%# j6f :yfgLo txx? cl:tTjdf / x] sf 5g\. o;sf nflu / fhg} lts, ljQLo /  
k|zf;lgs clwsf/ sf]  ljlgof] hg x'g]  ub{ 5 . ;+j} wflgs Joj:yf cg';f/  ;+3Lo nf] stflGqs 
u0ftGq g] kfnsf]  d"n ;+/ rgf ;+3 k|b] z /  :yfgLo u/ L tLg txsf]  x'g]  /  / fHo zlQmsf]  k|of] u 
;+3, k|b] z /  :yfgLo txn]  ;+ljwfg tyf sfg'g jdf] lhd ug{  ;Sg]  Joj:yf u/ ] sf]  5 . ;+3, 
k|b] z /  :yfgLo txn]  g] kfnsf]  :tGqtf, ;fj{ ef} d;Qf, ef} uf] lns cv08tf, :jflwgtf, / fli6«o 
lxt ;jf{ ËL0f ljsf;, jx'bnLo k|lt:kwf{ Tds nf] stflGqs u0ftGqfTds ;+3Lo zf;g k|0ffnL, 
dfgj clwsf/  tyf df} lns xs sfg'gL / fHo, zlQm k[ ysLs/ 0f /  lgoGq0f tyf ;Gt'ng 
jx'ntf /  ;dfgtfdf cfwfl/ t ;dtfd"ns ;dfh, ;dfj] zL k|ltlglwTj /  klxrfgsf]  ;+/ If0f ug] {  
bfloTj kfPsf 5g\. ;+3Lo zf;g k|0ffnL j9L k|hftflGqs, ;xeflutfd"ns /  zf;g k|0ffnLdf 
hg ckgTj h'6fpg ;Sg]  ;fdYo{  / x] sf]  x'G5 . 
;+3Lo ;+/ rgfsf]  cfbz{  kIfsf]  ?kdf tLg …;Ú - ;xsfl/ tf, ;x cl:tTj /  ;dGjo _  df 
cfwfl/ t ;+3, k|b] z /  :yfgLo tx aLrsf]  ;DjGw ;] t' ;+ljwfgsf]  wf/ f @#@ n]  Joj:yf u/ ] sf]  
5. ;xsfl/ tf, ;xcl:tTj /  ;dGjo sf]  oL tLg …;Ú df cfwfl/ t l;4fGtn]   ;+ljwfgsf]  
k|:tfjgfn]  kl/ nlIft u/ ] sf]  ;+3Lo nf] stflGqs u0ftGqfTds zf;g Joj:yfsf]  dfWodåf/ f lbuf]  
zflGt, ;'zf;g, ljsf; /  ;d[ l4 k|flKtsf]  lbuf] kgfsf]  ;jn cfwf/  :tDesf]  ?kdf / x] sf 5g\ 
. o;n]  zf;g ;+rfng k|lqmofnfO{  ;';+:s[ t , ;lxi0f' /  kl/ 0ffdd'vL jgfpgdf ;xof] u u/ ] sf]  
5 . o;sf cltl/ Qm :jzf;g /  ;femf zf;g sf]  cjwf/ 0ffnfO{  ;+ljwfgsf]  cg';"rL % b] lv ( 
;Ddn]  Joj:yf u/ ] sf]  5 . Psn clwsf/ x? :jzf;g;+u, ;femf clwsf/ x? ;femf zf;g;+u 
;DalGwt 5g\ eg]  cjlzi6 clwsf/  s] Gb|sf]  ljz] if clwsf/ ;+u ;DalGwt 5 . 

;+3Lo ljQ k|0ffnLsf ljljw 
cfofdM cj;/  /  r''gf} tLx? bfdf] b/  / ] UdL *

 * ;lrj, cfly{ s dfldnf tyf of] hgf dGqfno, k|b] z g+= !
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ljQLo ;+3Lotf

;+3Lotfsf]  ;kmn sfof{ Gjog ug{  ljQLo 
;+3Lotf cfjZosLo zt{  xf]  . ;+3Lotf 
eGg' g}  / fHo ;~rfng /  lg0f{ o k|lqmofnfO{  
;dfhsf]  tNnf]  tx jf hgtfsf]  cfwf/ e"t 
tx;Dd k' of{ pg' xf]  . ;+3Lotfsf]  ;kmn 
sfof{ Gjog ug{  ;j}  txsf ;/ sf/ x? aLr 
:j:y, kf/ bzL{  tyf ;Gt'lnt ljQLo Joj:yf 
cfjZos 5 . cGt/ ;/ sf/ L ljQ Joj:yfkg 
cGtu{ t ;+3Lo OsfOx¿jLr ljQ x:tfGt/ 0f, 
vr{ , C0f, cg'bfg, ah] 6, / fh:j Joj:yfkg, 
ljtLo ;'zf;g nufotsf cfly{ s ljifox¿ 
kb{ 5g\ . cGt/ ;/ sf/ L ljQ Joj:yfkg nfO{  
cGt/ ;/ sf/ L ljQ x:tfGt/ 0f klg elgG5 . 
o:tf]  x:tfGt/ 0f ;+3Lo ;/ sf/ af6 k|b] z tyf 
:yfgLo ;/ sf/ df, k|b] z ;/ sf/ af6 :yfgLo 
txdf x'g]  ub{ 5  . ;+ljwfgsf]  kl/ lwleq 
/ xL / fh:j ;DaGwL sfg"gsf]  lgdf{ 0f, s/ sf]  
b/  tyf bfo/ f lgwf{ / 0f, / fh:j kl/ rfng, 
/ fh:j kl/ rfng ;DaGwL Ifdtf ljsf; 
tyf / fh:jsf]  plrt Joj:yfkg nufotsf 
ljifox¿ /  ;DalGwt ;/ sf/ n]  cfkm"nfO{  
k|fKt ePsf]  sfo{ x¿ ;DkGg u/ L hgtfsf]  
dfem ;'zf;gsf]  cg'e"lt lbnfpgsf]  nflu 
cfkm"nfO{  ljQ x:tfGt/ 0fsf]  dfWodaf6 k|fKt 
x'g]  ;|f] t;fwg, cfˆg}  / fh:j kl/ rfngaf6 
k|fKt x'g]  / sddfq geP/  cfGtl/ s tyf 
j} b] lzs C0f lng ;Sg]  jf kl/ rfng ug{  
;Sg]  ljifox¿ d'Vo ¿kdf cGt/  ;/ sf/ L 
ljQ Joj:yfkgsf]  If] qcGtu{ t kg] {  ljifox¿ 
x'g\ . tLg}  txsf ;/ sf/ sf]  Joj:yfn]  tt\ 
tt\ ;/ sf/ n]  cfkm\gf]  of] hgf jh] 6 th'{ df,ug] {  
kfl/ t ug] {  /  sfof{ Gjog ug] {  bfloTj klg tt\ 
tt\ txsf]  sfo{ If] q leq kg{  uPsf]  5 . ljQLo 

;+3Lotfn]  d"ntM ;/ sf/ sf]  ;|f] tsf]  x:tfGt/ 0f 
u/ L k|fb] lzs /  :yfgLo txsf ;/ sf/ x?nfO{  
;|f] tsf]  ;''lglZrttf u/ fpg]  /  ;/ sf/ x?jLr 
ljQLo ;xsfo{ sf]  ;+:s[ ltsf]  kl/ sNkgf u/ ] sf]  
x'G5 . ljQLo ;+3Lotfn]  ljQsf]  x:tfGt/ 0f, 
/ fh:jsf]  af+8Kfmf+8 /  cfGtl/ s / fh:j 
;+sngsf]  clwsf/ sf]  ;'lglZrttf u/ ] sf]  x'G5 .

ljQLo ;dtfsf]  nflu ljQLo ;+3Lotf

ljQLo ;+3Lotfn]  dflyNnf]  txsf]  ;/ sf/  
;+u / x] sf]  ljQLo ;|f] tnfO{  ljQ x:tfGt/ 0f, 
ljleGg cg'bfgx?sf]  pknAwtf, / fh:jsf]  
af+8Kfmf+8 /  cfGtl/ s / fh:j ;+sngsf]  
clwsf/ sf]  ;'lglZrttf u/ ] sf]  x'G5 . ;|f] tsf]  
x:tfGt/ 0fn]  d"ntM ljQLo ;dfgtfsf]  
cjwf/ 0ff lnPsf]  x'G5 . o; cjwf/ 0f cg';f/  
;j}  txx?df ljQ x:tfGt/ 0fdf Go"gtd ;Ldf 
lgwf{ / 0f ul/ Psf]  x'G5 . ;+3Lotfn]  ;dfgtf 
eGbf klg ;dtfdf hf] 8 lbg]  x'Fbf ljQLo 
;+3Lotfn]  ljQLo ;dtfnfO{  k|aWb{ g ug{  :yfg 
ljz] ifsf]  cfjZostfsf]  cfwf/ df Go"gtd 
;Ldf eGbf j9L yk ;|f] t pknAw x'g'' kg] {  
s'/ fdf hf] 8 lbg]  ub{ 5 . ljQLo ;dfgtf jf 
;dtfsf]  cjwf/ 0ffn]  ;|f] tsf]  k|jfxsf]  kf/ bzL{  
;'lglZrttfsf]  ;fy;fy}  ;|f] tsf]  ljj] sk""0f{  
pkof] u /  pTkfbsTj clej[ lWbsf]  dfu ub{ 5 . 
o;sf]  ;fy;fy}  cfpg]  csf] {  cfofd ;fj{ hlgs 
ljQsf]  s'zn k|of] usf nflu ;dli6ut 
:yfloTj sfod ug{  ljQsf gofF ;+efjgfx?sf]  
vf] hL, ;xljQLos/ 0fsf]  k|efjsfl/ tf, ljQLo 
pTkfbsTj /   ;'zf;g ckl/ xfo{  ljifox? x'g\ .

ljQ x:tfGt/ 0fn]  lgDg l;WbfGt cg'?k ljQ 
x:tfGt/ 0f x'g' kg] {  dfGotf / fVb5M
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ljQ x:tfGt/ 0fsf l;4fGtx?M

• ;dtfd"ns ljt/ 0fsf]  l;4fGt 
(Principle of Equitable 
Distribution)

• cfjZostfsf]  l;4fGt 
 (Principle of Necessity)

• ;dfg cj;/ sf]  l;4fGt 
 (Principle of Equal Opportunity)

• lgikIftfsf]  l;4fGt 
 (Principle of Neutrality)

• :jR5tfsf]  l;4fGt 
 (Principle of Fairness)

• ;fdYo{ tfsf]  l;4fGt 
 (Principle of Capability)

• k"jf{ g'dfgsf]  l;4fGt
 (Principle of Predictability)

ljQLo ;dtfnfO{  k|a4{ gsf]  nflu ;/ sf/ L 
ljQx?sf]   x:tfGt/ 0f 

ljQLo ;dfgLs/ 0f cg'bfg

g] kfn ;/ sf/ n]  k|b] z tyf :yfgLo txsf]  
vr{ sf]  cfjZostf /  / fhZjsf]  Ifdtfsf]  
cfwf/ df / fli6«o k|fs[ lts >f] t tyf ljQ 
cfof] usf]  l;kmfl/ ;df k|b] z /  :yfgLo 
txnfO{  ljQLo ;dfgLs/ 0f cg'bfg lbg]  
ub{ 5 . o;}  u/ L k|b] zn]  g] kfn ;/ sf/  af6 
k|fKt cg'bfg /  p7] sf]  / fhZjnfO{  k|b] z 
leqsf :yfgLo txsf]  vr{ sf]  cfjZostf 
/  / fhZjsf]  Ifdtfsf]  cfwf/ df ljQLo 
;dfgLs/ 0f cg'bfg lbg]  ub{ 5 .

;zt{  cg'bfg

g] kfn ;/ sf/ n]  k|b] z jf :yfgLo txnfO{  s'g}  
of] hgf sfof{ Gjog ug{ sf nflu cfjZos zt{  
tf] ls cg'bfg lbg]  ub{ 5 . o;}  cg'?k k|b] zn]  
klg k|b] z sfg'g adf] lhd :yfgLo txnfO{  
;zt{  cg'bfg lbg]  ub{ 5 .

;dk"/ s cg'bfg 

g] kfn ;/ sf/ n]  k|b] z jf :yfgLo txnfO{  
k'jf{ wf/  ljsf; ;DjGwL s'g}  of] hgf 
sfof{ Gjog ug{  b] xfosf cfwf/ df ;dk'/ s 
cg'bfg lbg]  ub{ 5 .

• of] hgfsf]  ;DefJotf

• of] hgfsf]  nfut

• of] hgfjf6 k|fKt x'g]  k|ltkmn jf nfe

• of] hgf sfof{ Gjog ug{  ;Sg]  ljQLo 
tyf ef} lts Ifdtf jf hgzlQm

• of] hgfsf]  cfjZostf /  k|fyldstf

k|b] zn]  cfˆgf]  sfg'g jdf] lhd :yfgLo 
txnfO{  ;dk'/ s cg'bfg lbg ;Sb5 .

 ljz] if cg'bfg 

g] kfn ;/ sf/ n]  b] xfosf]  p2] Zo k|flKtsf]  
nflu k|b] z jf :yfgLo txaf6 ;+rfng x'g]  
s'g}  vf; of] hgfsf]  nflu  ljz] if cg'bfg 
k|bfg ug{  ;Sb5 .

•  lzIff, :jf:Yo, vfg] kfgL h:tf cfwf/ e"t 
;] jfsf]  ljsf; /  cfk"lt{  ug] { 

•  cGt/  k|b] z jf cGt/  :yfgLo txsf]  
;Gt'lnt ljsf; ug] { 
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•  cfly{ s ;fdflhs jf cGo s'g}  k|sf/ n]  
lje] bdf k/ ] sf]  ju{  jf ;d'bfosf]  pTyfg 
jf ljsf; ug] { 

•  k|b] zn]  :yfgLo txnfO{  k|b] z sfg'g 
jdf] lhd ljz] if cg'bfg k|bfg ug{  ;Sb5 .

/ fh:j ;+sngsf]  Psn /  ;femf 
If] qflwsf/ 

g] kfnsf]  ;+ljwfgsf]  wf/ f ̂ ) n]  / fh:j ;+sng 
/  kl/ rfngsf]  clwsf/  ;+3 k|b] z /  :yfgLo 
txsf]  x'g]  Joj:yf u/ ] sf]  5 . ;+3, k|b] z 
/  :yfgLo txn]  cfˆgf]  cfly{ s clwsf/ If] q 
leqsf]  ljifodf s/  nufpg /  tL ;|f] tx¿af6 
/ fh:j p7fpg ;Sg]  Joj:yf u/ ] sf]  5 tyf 
;femf ;"rLleqsf]  ljifodf /  s'g}  klg txsf]  
;"rLdf gk/ ] sf ljifodf eg]  s/  nufpg]  /  
/ fh:j p7fpg]  Joj:yf g] kfn ;/ sf/ n]  
lgwf{ / 0f u/ ]  adf] lhd x'g]  Joj:yf 5 . g] kfn 
;/ sf/ n]  ;+sng u/ ] sf]  / fh:j ;+3, k|b] z /  
:yfgLo txnfO{  Gofof] lrt ljt/ 0f ug{ ]  Joj:yf 
ldnfpg' kg] {  /  ;+3, k|b] z /  :yfgLo tx aLr 
/ fh:jsf]  afF8kmfF8 ubf{  ;Gt'lnt /  kf/ bzL{  
¿kdf ug'{ kg] {  Joj:yf ;+ljwfgsf]  csf] {  / fd|f]  
kIfsf]  ?kdf / x] sf]  5 . oL k|fawfgx?n]  ;+3Lo 
;+/ rgfsf x/ ] s txdf  >f] tsf]  ;'lglZrttf 
x'g k'u] sf]  5 .

• g] kfn ;/ sf/ n]  nufpg ;Sg]  s/ M 
eG;f/  dxz'n, cGt z'Ns, d"No 
clej[ l4 s/ , ;+:yfut cfos/ , 
JolQmut cfos/ , kfl/ >lds s/ 

• g] kfn ;/ sf/ n]  nufpg ;Sg]  u} / s/  
M / fxbfgL z'Ns, le;f z'Ns, ko{ 6g 
b:t'/ , ;] jf z'Ns b:t'/ , h'jf lrÝf, 
Sofl;gf] , b08 hl/ jfgf 

• k|b] zn]  nufpg ;Sg]  s/  M 3/  
hUuf / lhi6«] zg z'Ns, ;jf/ L ;fwg 
s/ , dgf] / ~hg s/ , lj1fkg s/ , s[ lif 
cfodf s/ 

• k|b] zn]  nufpg ;Sg]  u} / s/  M ;] jf 
z'Ns b:t'/ , ko{ 6g z'Ns b08 hl/ jfgf

• :yfgLo txn]  nufpg ;Sg]  s/  M 
;DklQ s/ , 3/  jxfn s/ , 3/  hUuf 
/ lhi6«] zg z'Ns, ;jf/ L ;fwg s/ , 
e"lds/  -dfnkf] t_, dgf] / ~hg s/ , 
lj1fkg s/ , Joj;fo s/   

• :yfgLo txn]  nufpg ;Sg]  u} /  s/ M 
;] jf z'Ns b:t'/ , ko{ 6g z'Ns b08 
hl/ jfgf

• g] kfn ;/ sf/ , k|b] z tyf :yfgLo txn]  
k|rlnt sfg"g jdf] lhd nfu] sf]  cfˆgf]  
clwsf/  If] q leqsf]  b08 hl/ jfgf 
p7fpg  ;Sg] 

• k|b] z tyf :yfgLo txn]  s/  nufpbf 
/ fli6«o cfly{ s gLlt j:t' tyf ;] jfsf]  
cf] ;f/  k;f/ , k"FhL tyf >d jhf/ , 
l5d] sL k|b] z /  :yfgLo txnfO{  k|lts"n 
gx'g]  u/ L nufpg' kg] { 5 .

• g] kfn ;/ sf/ n]  ;+3Lo sfg"g jdf] lhd 
k|fs[ lts >f] tdf / f] oN6L nufpg /  
p7fpg ;Sg] 5 .
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• u} / s/  lgwf{ / 0fsf cfwf/  – g] kfn 
;/ sf/ , k|b] z /  :yfgLo txn]  j:t' 
jf ;] jfsf]  nfut, ;+rfng /  ;+ef/  
vr{ nfO{  cfwf/  dfgL u} /  s/ sf b/  
lgwf{ / 0f ug'{  kg] { 5 .

/ fh:j /  k|fs[ lts >f] tjf6 k|fKt 
/ f] oN6Lsf]  jfF8kmfF84f/ f ljQ 
;fem] bfl/ tf

cfGtl/ s d"No clej[ lWb s/  /  cGtz'Ns 
;+sng ug] {  lhDdf ;+3Lo ;/ sf/ sf]  clwsf/  
If] q k/ ] sf]  ePtf klg oL s/ x?  /  k|fs[ lts 
>f] tsf]  / f] oN6L tLg}  txsf ;/ sf/ x?jLr 
af+8kmf+8 x'g]  ub{ 5 . 

• ;+3n]  k|fKt ug] {   / f] oN6L, d"No clej[ lWb 
s/  /  cfGtl/ s cGtz'Ns ;+3Lo ljefHo 
sf] ifdf hDdf x'g]  .

• z'?df ;DjlGwt ljefhg sf] ifdf hDdf 
e} ;s]  kl5 tf] lsPsf]  k|ltzt ;DjlGwt 
;+lrt sf] ifdf hDdf x'g]  

• s'g}  klg txn]  Psn clwsf/  If] q le-
qsf]  s/  ;+sng ubf{  cfkm\gf]  ;+lrt 
sf] ifdf hDdf x'g]  ub{ 5 eg]  csf] {  txsf]  
;/ sf/ ;+u af+8kmf+8 x'G5 eg]  To:tf 
s/ x? ;+sng ePkl5 ;DalGwt lje-
fHo sf] ifdf hDdf e}  tTkZrft\ af+8kmf+8 
ul/ g'kg] {  txsf]  ;+lrt sf] ifdf hDdf x'g]  
ub{ 5 .

• ;+3n]  ;+sng u/ ] sf]  d"No clej[ lWb s/  /  
cfGtl/ s cGtz'Nssf]  &) k|ltzt ;+3Lo 

;+lrt sf] ifdf, !% k|ltzt k|b] z ;+lrt 
sf] ifx?df /  af+sL !% k|ltzt :yfgLo 
;+lrt sf] ifx?df hDdf x'g]  ub{ 5 .

• k|fs[ lts >f] tsf]  / f] oN6L cGtu{ t 
kj{ tf/ f] x0f, ljB't , jg, vfgL tyf vlgh, 
kfgL tyf cGo k|fs[ lts >f] t kb{ 5g\ . oL 
k|fs[ lts >f] tx?jf6 k|fKt / f] oN6L z'?df 
;+3Lo ljefHo sf] ifdf hDdf x'g]  /  tt\
kZrft\ g] kfn ;/ sf/ nfO{  %) k|ltzt , 
;DalGwt k|b] znfO{  @% k|ltzt /   ;Dal-
Gwt :yfgLo txnfO{  @% k|ltzt jfF8kmfF8 
x'g]  .

• g] kfn ;/ sf/ , k|b] z /  :yfgLo txnfO{  
ul/ g]  k|fs[ lts >f] tsf]  / f] oN6Lsf]  jfF8kmfF8 
/ fli6«o k|fs[ lts >f] t tyf ljQ cfof] usf]  
l;kmfl/ ;df g] kfn ;/ sf/ n]  k|To] s kfFr 
jif{ df k'g/ fjnf] sg u/ L g] kfn / fhkqdf 
;"rgf k|sfzg u/ L x] / km] /  ug{  ;Sg] 5 .

ljQLo >f] tsf]  Gofof] lrt ljt/ 0fsf 
cfwf/ x?

;+j} wflgs Aoj:yf cg'?k g] kfndf ;+3, k|b] z 
/  :yfgLo txdf tt\ tt\ txsf ;/ sf/ x? 
u7g e} ;s] sf]  5 . oL jx' ;/ sf/ x? jLr 
ePsf]  / fHo zlQmsf]  jfF8kmfF8nfO{  ;fy{ s 
?kdf k|of] u ug] {  ljQLo >f] tsf]  jfF8kmfF8n]  
dxTjk"0f{  e"ldsf v] Nb5 . / fli6«o ljQLo >f] tsf]  
Gofof] lrt ljt/ 0fn]  ;+3, k|b] z /  :yfgLo txn]  
cfˆgf cfjZostfx?nfO{  vr{ sf]  dfWod4f/ f 
k|fyldstfdf ?kfGt/ 0f ug{  ;Sb5g\ . k|b] z /  
:yfgLo txx?sf]  cfjZostf, ;fwg >f] tsf]  
pknAwtf /  Ifdtfdf Ps?ktf gePsf]  /  
lglb{ i6 lhDd] jf/ L k"/ f ug{  cfˆgf]  cfGtl/ s 
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>f] t dfq kof{ Kt gx'g]  ePsf] n]  ;+3Lo ;/ sf/ n]  
k|b] z tyf :yfgLo txnfO{  / fh:j jfF8kmfF8 /  
ljQLo x:tfGt/ 0f sf]  Aoj:yf ldnfOlbg' kg] {  
x'G5 .

;"qut cfwf/ df / fh:j jfF8kmfF8  

g] kfnsf]  ;+ljwfgsf]  wf/ f @%) tyf @%! sf]  
dd{ nfO{  :ki6 ?kdf sfof{ Gjog ug{ sf nflu 
th'{ df ePsf]  / fli6«o k|fs[ lts >f] t tyf ljQ 
cfof] u P] g @)&$ n]  / fh:j jfF8kmfF8df 
;"qut Joj:yfsf]  nflu d"n cfwf/ x? /  
ltgsf]  dfkgsf]  nflu ;"rsf+sx?sf]  Joj:yf 
u/ ] sf]  5 . 

d"n cfwf/ 

• hg;+Vof /  hg;f+lVos ljt/ 0f

• If] qkmn

• dfgj ljsf; ;"rsf+s

• vr{ sf]  cfjZostf

• / fh:j ;+sngdf u/ ] sf]  k|of; 

• k"jf{ wf/  ljsf;

• ljz] if cj:yf

• ul/ jL ;"rsf+s k"jf{ wf/  ;"rsf+s

• Go"g ljsf; ;"rsf+s

k"jf{ wf/  ;"rsf+s

s= k|b] z tx

• ;8s 3gTj *) k|ltzt

• ljB'tsf]  pknAwtf !) k|ltzt 

• ;"rgf tyf ;~rf/  k|ljlwsf]  kx'+r 
!) k|ltzt

:yfgLo tx

• ;8s 3gTj %) k|ltzt

• ljB'tsf]  pknAwtf #) k|ltzt

• ;"rgf tyf ;~rf/  k|ljlwsf]  kx'+r 
@) k|ltzt

;fdflhs cfly{ s lje] b ;"rsf+s

• cfly{ s lje] bsf]  cj:yf %) k|ltzt

• ;fdflhs lje] b $% k|ltzt

• hnjfo' kl/ jt{ gsf]  hf] lvd % 
k|ltzt

Go"g ljsf; ;"rsf+s

• k"jf{ wf/  ljsf; &) k|ltzt

• ;] jf k|jfxsf]  nfut @) k|ltzt

• cfly{ s ;fdflhs lje] b !) k|ltzt

dWodsfnLg vr{  ;+/ rgfsf]  clgjfo{ tf

;+3Lo ;+/ rgfsf ;j}  txn]  dWodsfnLg 
vr{  ;+/ rgf th{ ‘df ug'{ kg] {  clgjfo{ tf 
/ x] sf]  5 . g] kfnsf]  ;+ljwfgn]  tLg}  txsf]  
cfly{ s sfo{ k|0ffnLdf Joj:yf eP cg'?k 
/ fh:j /  Joosf]  cg'dfg ;lxt jflif{ s 
ah] 6 Nofpg' kg] {  Joj:yf u/ ] sf]  5 . 
o;} u/ L cGt/ ;/ sf/ L ljQ Joj:yfkg 
P] g, @)&$ n]  g] kfn ;/ sf/  tyf k|b] z 
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/  :yfgLo txn]  clgjfo{  ?kdf dWods-
fnLg vr{  ;+/ rgf tof/  ug'{kg] {  Joj:yf 
u/ ] sf]  5 . cGt/ ;/ sf/ L ljQ Joj:yfkg 
P] g, @)&$ sf]  bkmf !& df g] kfn ;/ sf/ , 
k|b] z tyf :yfgLo txn]  cfufdL tLg 
cfly{ s jif{ df x'g]  vr{ sf]  k|If] k0f ;lxtsf]  
dWodsfnLg vr{  ;+/ rgf tof/  u/ L 
;+3Lo ;+;b\, k|b] z ;ef /  ufpF jf gu/  
;efdf k] z ug'{kg] {  Joj:yf u/ ] sf]  5 . 
pQm P] gsf]  bkmf @@-!v_ df cy{ dGqLn]  
/ fh:j /  Joosf]  cg'dfg k|:t't ubf{  
dWodsfnLg vr{  ;+/ rgfnfO{  klg ;+nUg 
ug'{kg] {  Joj:yf u/ ] sf]  /   bkmf @@-@_ n]  
k|b] z tyf :yfgLo txn]  P] g k|f/ De ePsf]  
tLg jif{ ;Dd dWodsfnLg vr{  ;+/ rgf 
cf–cfˆgf]  k|fyldstf /  cfjZostfsf]  
cfwf/ df to ug{  ;Sg]  Joj:yf u/ ] sf]  5 .

cGt/  ;/ sf/ L ljQ Joj:yfkg P] g, @)&$ 
sf]  bkmf !& -@_ n]   k|:tfljt of] hgfsf]  
p2] Zo, k|:tfljt of] hgfsf]  nflu ;+ef-
Jotf cWoog ug{  jf vr{  5'6\ofpg 
cfjZos / x] sf]  s'/ fsf]  k'i6ofFO{ , k|:tfljt 
of] hgf sfof{ Gjog x'g ;Sg]  cfly{ s jif{  
/  To;kl5sf b'O{  cfly{ s jif{ df k|fKt x'g 
;Sg]  k|ltkmn /  pknlAw,k|:tfljt of] hgf 
nfu" ug{  cfjZos kg] {  vr{ sf]  ljj/ 0f, 
vr{  Joxf] g] {  ;|f] t /  vr{  ul/ Psf]  / sdaf6 
k|fKt x'g ;Sg]  k|ltkmn /  pknlAwsf]  
k|If] k0f, k|:tfljt of] hgfsf]  dWod cjl-
wsf]  vr{ sf]  / 0fgLlt /  To;sf]  jflif{ s 
vr{ ;Fusf]  tfbfDotf,;+rflnt of] hgf eP 
ut cfly{ s jif{ df 5'6ofOPsf]  vr{  cg';f/  
nIf xfl;n eP gePsf]  oyfy{  ljj/ 0f 
;dfj] z ePsf]  dWodsfnLg vr{  ;+/ rgf 

tof/  ug'{  kg] {  Joj:yf u/ ] sf]  5 . o;} u/ L 
cfly{ s sfo{ ljlw tyf ljQLo pQ/ bfloTj 
P] g, @)&^ n]  dWodsfnLg vr{  ;+/ rgf 
tof/  ug'{ kg] {   Joj:yf u/ ] sf]  5 .

;/ sf/ sf ah] 6x?df cGt/  ;DaGw

;+3Lo ;/ rgfdf tLg txsf ;/ sf/ x?aLr 
ljQ x:tfGt/ 0f /  / fh:jsf]  jfF8kmfF8 
x'g]  sf/ 0fn]  ;j}  txsf ;/ sf/ sf 
ah] 6x?df cGt/  ;DaGw sfod / xg' 
:jefljs}  xf]  . o;sf]  cltl/ Qm k|b] z /  
:yfgLo txsf]  cfGtl/ s cfosf]  Ifdtf 
/  vr{ sf]  cfjZostfsf]  cfwf/ df lbOg]  
cg'bfgx? k"jf{ g'dfgof] Uo x'g' cfjZos 
5. ;+3sf]  ljQ x:tfGt/ 0fsf]  gLlt /  
/ fh:j ;+sngsf]  cj:yfjf6 k|b] z /   
:yfgLo txsf ah] 6x? k|efljt x'g]  ub{ 5g\ 
. k|b] z /  :yfgLo tx j} b] lzs ;xfotf 
jf cfGtl/ s C0f lng]  cj:yfdf 5g\ 
5} gg eGg]  ljifodf ;+3sf]  ;/ f] sf/  / xg 
;Sb5 . o; k[ i7e"lddf ;+3Lo ;+/ rgfsf 
;j}  txx?sf]  ;fj{ hlgs ljQ Joj:yfkg 
kf/ bzL{  k|efjsf/ L /  kl/ 0ffdd'vL ah] 6sf]  
dfu ub{ 5 . o;sf nflu tLg}  txsf]  ah] 6 
/  dWosfnLg vr{  ;+/ rgf cGt/ ;DalGwt 
/ xg' cfjZos x'G5 .

cfGtl/ s lgoGq0f /  ljQLo cg'zf;g

:j cg'zf;g4f/ f ljQLo cg'zf;g sfod ug] {  
dfGotf ;fj{ hlgs ljQLo Joj:yfkgsf]  d"n 
cfbz{  xf]  .   o;sf nflu cfjZos cfGtl/ s 
/  jfXo lgoGq0f k|0ffnLsf]  Joj:yf ul/ g' 
kb{ 5 . o;df ;j}  txsf ;/ sf/ x?n]  g] kfn 
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;/ sf/ sf]  cfly{ s /  ljQLo gLlt cg'z/ 0f ug{' 
kg] { , cfˆgf]  ;j}  cfo ;DalGwt ;+lrt sf] ifdf 
bflvnf ug'{kg] { , vr{  ug'{kg] {  / sd jh] 6df 
Joj:yf x'g'kg] {  ;DalGwt Joj:yflksfaf6 
ah] 6 :jLs[ t ePkl5 dfq vr{  ug'{kg] { , h'g 
k|of] hgsf]  nflu cg'bfg k|fKt ePsf]  xf]  ;f] xL 
k|of] hgsf]  nflu k|of] u ug'{ kg] {  , k"hLut vr{ df 
ljlgof] hg ePsf]  / sd rfn' vr{ df / sdfGt/  
ug{  gkfO{ g] , ljQLo Joj:yfkg ;DaGwL sfd 
sf/ jfxL k|rlnt sfg'g jdf] lhd kf/ bzL{  ?kdf 
ug'{kg] { , cfo ljj/ 0fsf]  n] vfk/ LIf0f u/ L kG„ 
lbg leq ljj/ 0f ;fj{ hlgs ul/ g' kg] { , ah] 6 
sfo{ Gjogsf]  jflif{ s ;dLIff u/ L tT;DaGwL 
ljj/ 0f k|To] s jif{ sf]  sflt{ s d;fGt leq 
;fj{ hlgs ul/ g' kg] {  ,pknAw ;fwg >f] tsf]  
ljt/ 0f /  vr{  ug] {  ;fdYo{ tfdf ;Gt'ng 
sfod ug'{ kg] {  ,k|efjsf/ L cfGtl/ s lgoGq0f /  
kf/ blz{ tfdf j[ lWb ug] {  k|0ffnLsf]  ljsf; ul/ g' 
kg] { , ;+lrt sf] ifsf]  oyfy{  cj:yfsf]  ;fdlos 
kf/ blz{ tf j[ lWb ug'{ kg] {  , dWosfnLg vr{  
;+/ rgf tof/  ug'{kg] {  ljifox? kb{ 5g\ . To:t}  
u/ L cfDbfgL /  vr{ sf]  Jojl:yt clen] v 
k|0ffnL tof/  ug] {  /  k|of] u ug] { , jh] 6 :jLs[ lt 
kZrft\ dfq vr{  ug] {  k|0ffnLsf]  ljsf; ug] { , 
vr{  ubf{  ;DalGwt cfly{ s k|zf;g ;DaGwL 
sfg"g, ;fj{ hlgs vl/ b ;DaGwL sfg"g 
jdf] lhdsf]  k|ls|of k"/ f u/ ] /  dfq vr{  jf 
vl/ b ug] { , vr{ sf]  Jofj;flos of] hgf, vl/ b 
of] hgf jgfpg]  cgfjZos vr{  lgoGq0fsf 
nflu cfjZos lgb] { lzsfx? jgfpg] , k|To] s 
rf/  rf/  dlxgfdf cfGtl/ s n] vfk/ LIf0f ug] {  
/  cfGtl/ s n] vfk/ LIf0fn]  b] vfPsf q'6Lx?df 
;'wf/  ug] { , jflif{ s ?kdf k|To] s txn]  cf–
cfˆgf]  cfly{ s ljj/ 0fx?sf]  k|ltj] bg tof/  

ug] {  /  k] z ug] { ,clGtd n] vfk/ LIf0f ug] { , a] ?h' 
km5{ \of} 6 ug] {  h:tf ljifox? ljQLo cg'zf;g 
sfod ug] {  ;+oGqx? x'g\ . ljQLo Joj:yfkgsf]  
of]  cg'zf;gn]  ljQLo ;fwg >f] tsf]  
kl/ rfng, pkef] u /   kl/ 0ffd k|flKtdf ;xof] u 
ug'{ sf]  ;fy;fy}  ;/ sf/ sf]  k|efjsfl/ tf /  
ljZj;gLotfdf a[ l4 u/ fpF5 . o;n]  pknAw 
;fwg ;|f] tsf]  ljj] sk"0f{  pkof] u ug{ df ;xof] u 
ub{ 5 .

;+3Lo ljQ k|0ffnLsf cj;/ x?

;+3Lo zf;g k|0ffnLn]  tLg}  txsf ;/ sf/ x?aLr 
e/ kbf] {  ljQLo cGt/ ;DaGwsf]  kl/ sNkgf 
u/ ] sf]  5 . of]  ljQLo cGt/ ;DaGw d"ntM 
ljQ x:tfGt/ 0f;+u ;DalGwt / x] sf]  5 . ljQ 
x:tfGt/ 0fsf b''O{  cfofdx?df cg'bfgx?sf]  
x:tfGt/ 0f /  / fh:j jfF8kmfF8  kb{ 5g\ . o;n]  
tNnf txsf ;/ sfx?nfO{  ljQLo ;'lglZrttf 
dfq u/ fOlbPsf]  dfq xf] Ogls ljsf;sf 
k|fyldstf rog b] lv ljQLo ;fem] bfl/ tf ug{  
;Sg]  cj;/  lbPsf]  5 . ljQx?sf]   x:tfGt/ 0fn]  
ljQLo ;dtfnfO{  k|a4{ gsf]  cfwf/ zLnf lgdf{ 0f 
u/ ] sf]  5 .  o;sf]  cltl/ Qm x/ ] s txsf 
;/ sf/ sf cfcfkm\gf ;l~rt sf] if / xg] , ah] 6 
th'{ df, :jLs[ lt /  sfof{ Gjog ug{  kfpg]  
clwsf/ nfO{  ;+ljwfgdf cfly{ s sfo{  k|0ffnLdf 
Jojl:yt x'g' csf] {   / fd|f]  kIf xf]  . ljQLo 
;dfgLs/ 0f cg'bfg /  / fh:j jfF8kmfF8af6 
k|fKt x'g]  / sd lkmtf{  ug'{gkg] {  k|fjwfgn]  art 
x'g uPsf]  / sdnfO{  cfufdL lbgdf k|of] u ug{  
;Sg]  cj:yf / x] sf]  5 .

;+3Lo ljQ k|0ffnLsf r'gf} tLx?

;+3Lo zf;g k|0ffnLdf ;j}  txsf  ;/ sf/ x?jLr 
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ljQLo cGt/ ;DaGwn]  Ps txsf]  ;/ sf/ df 
pTkGg x'g]  r'gf} tLn]  csf] {  txdf k|efj kg'{  
:jefljs}  xf]  . vf;u/ L cg'bfgx?sf]  ljt/ 0f /  
k|flKtdf ;j}  txsf ;/ sf/ x?jLr pGgt txsf]  
;"rgf ;+hfn /  ;fdlos k|ltj] bg k|0ffnLsf]  
ckl/ xfo{ tf / xG5 . cg'bfg h'g zLif{ ssf 
nflu k|fKt ePsf]  xf]  To;}  k|of] hgdf dfq 
vr{  ug'{  cfjZos x'G5 . ljQLo ;dfgLs/ 0f 
cg'bfg /  / fh:j jfF8kmfF8 cfGtl/ s ;|f] tsf]  
Ifdtf /  vr{ sf]  cfjZostfsf]  cfwf/ df lbOg]  
x'gfn]  cfGtl/ s ;|f] tsf]  Ifdtf j[ l4 ug] {  /  
vr{ sf]  oyfy{  cfaZostf klxrfg ug] {  ;fdYo{  
j[ l4 ;d] t x'g' cfjZos x'G5 . o;sf]  ;fy}  
ljlgof] hg s'zntf /  vr{ df s'zntf j[ l4 ug{  
g;Sbf st}  ;|f] t ylGsP/  a:g]  st}  ;|f] tsf]  
7"nf]  rfk / xg]  ;d:of lglDtg ;Sb5g\ . 
cfly{ s sfo{ ljlwx?sf]  kl/ kfngf, cfly{ s 
cg'zf;g , kf/ blz{ tf /  pQ/ bfloTj r'gf} tLsf 
cGo ;fdlos ljifox? x'g\ .

ljQLo cg'zf;gsf  cfofdx? /  cfufdL 
sfo{ lbzf

ljQLo cg'zf;gdf ;j}  txsf ;/ sf/ x?n]  
g] kfn ;/ sf/ sf]  cfly{ s /  ljQLo gLlt 
cg'z/ 0f ug'{ kg] { , cfˆgf]  ;j}  cfo ;DalGwt 
;+lrt sf] ifdf bflvnf ug'{kg] { , vr{  ug'{kg] {  
/ sd jh] 6df Joj:yf x'g'kg] {  ;DalGwt 
Joj:yflksfaf6 ah] 6 :jLs[ t ePkl5 dfq 
vr{  ug'{kg] { , h'g k|of] hgsf]  nflu cg'bfg k|fKt 
ePsf]  xf]  ;f] xL k|of] hgsf]  nflu k|of] u ug'{ kg] {  
, k"FhLut vr{ df ljlgof] hg ePsf]  / sd rfn" 
vr{ df / sdfGt/  ug{  gkfO{ g]  h:tf ljifox? 
kb{ 5g\ . o;sf]  ;fy}  ljQLo Joj:yfkg ;DaGwL 
sfd sf/ jfxL k|rlnt sfg'g jdf] lhd kf/ bzL{  

?kdf ug'{ kg] {  ,cfo ljj/ 0fsf]  n] vfk/ LIf0f 
u/ L kG„ lbg leq ljj/ 0f ;fj{ hlgs ul/ g' 
kg] {  , ah] 6 sfo{ Gjogsf]  jflif{ s ;dLIff u/ L 
tT;DaGwL ljj/ 0f k|To] s jif{ sf]  sflt{ s d;fGt 
leq ;fj{ hlgs ul/ g' kg] {  , pknAw ;fwg 
>f] tsf]  ljt/ 0f /  vr{  ug] {  ;fdYo{ tfdf ;Gt'ng 
sfod ug'{kg] {  , k|efjsf/ L cfGtl/ s lgoGq0f /  
kf/ blz{ tfdf j[ l4 ug] {  k|0ffnLsf]  ljsf; ul/ g' 
kg] { , ;+lrt sf] ifsf]  oyfy{  cj:yfsf]  ;fdlos 
kf/ blz{ tf j[ l4 ug'{kg] {  ljifox? klg ljQLo 
cg'zf;gsf cGo dxTjk"0f{  cfofdx? x'g\ . 
ljQLo cg'zf;gsf]  nflu x/ ] s txn]  cfˆgf]  
cfGtl/ s lgoGq0f k|0ffnLnfO{  ;d] t k|efjsf/ L 
jgfpg' cfjZos x'G5 . o;df cfDbfgL /  
vr{ sf]  clen] v k|0ffnL Jojl:yt u/ fpg]  , 
ah] 6 :jLs[ lt kZrft\ dfq vr{  ug] {  k|0ffnLsf]  
ljsf; ug] { , vr{  ubf{  ;DalGwt cfly{ s 
k|zf;g ;DaGwL sfg"g, ;fj{ hlgs vl/ b 
;DaGwL sfg"g jdf] lhdsf]  k|lqmof k"/ f u/ ] /  
dfq vr{  jf vl/ b ug] { , vr{ sf]  Jofj;flos 
of] hgf, vl/ b of] hgf jgfpg]  cgfjZos 
vr{  lgoGq0fsf nflu cfjZos lgb] { lzsfx? 
agfpg] , k|To] s rf/  rf/  dlxgfdf cfGtl/ s 
n] vfk/ LIf0f ug] { , jflif{ s ?kdf k|To] s txn]  
cfcfˆgf]  cfly{ s ljj/ 0fx?sf]  k|ltj] bg tof/  
ug] { , clGtd n] vfk/ LIf0f ug] { , a] ?h' km5\of{ } 6 
ug] {  nufotsf ljifox? kb{ 5g\ .

pknAw ;fwg >f] tsf]  ljt/ 0f /  vr{  ug] {  
;fdYo{ tfdf ;Gt'ng sfod ug'{kg] { , k|efjsf/ L 
cfGtl/ s lgoGq0f /  kf/ blz{ tfdf j[ l4 ug] {  
k|0ffnLsf]  ljsf; ul/ g' kg] { , ;+lrt sf] ifsf]  
oyfy{  cj:yfsf]  ;fdlos kf/ blz{ tf j[ l4 
ug'{ kg] {  ljifox? klg ljQLo cg'zf;gsf cGo 
dxTjk"0f{  cfofdx? x'g\ .
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>f] tsf]  k|flKt, >f] tsf]  ljt/ 0f, pkof] u, 
k/ LIf0f , kf/ blz{ tf pQ/ bfloTj, ;du| ljQLo 
cg'zf;g h:tf kIfx?sf]  pkl:yltn]  ;'zf;g 
clej[ l4df yk phf{  k|bfg ub{ 5 . ljQLo 
;+3Lotfn]  klg o;}  d"n cfbz{ nfO{  af] s] sf]  x'G5 
. k|efjsf/ L ljQLo Joj:yfkgn]  ;fwg >f] tsf]  
ljj] sk"0f{  pkof] usf]  ;'lglZrttfsf]  ;fy;fy}  
pQ/ bfloTj /  kf/ blz{ tf dfkm{ t ;+3Lo zf;g 
k|0ffnLnfO{  dhj't agfpgdf ;xof] u ub{ 5 . 
;/ sf/ sf cfly{ s ultljlwx?df >f] tsf]  k|flKt, 
>f] tsf]  ljt/ 0f, pkof] u /  To;sf]  k/ LIf0f 
cflb kIfx? / x] sf x'G5g\ . oL ;j}  kIfsf]  
;d'lrt Joj:yfkgn]  Psftkm{  ;fwg >f] tsf]  
ljj] sk"0f{  pkof] usf]  ;'lglZrttf ub{ 5 eg]  
csf] { tkm{  pQ/ bfloTj, kf/ blz{ tf, ;du| ljQLo 
cg'zf;g h:tf kIfx?sf]  pkl:yltn]  ;'zf;g 
clej[ l4df yk phf{  k|bfg ub{ 5 . k|hftflGqs 
zf;g k|0ffnLdf ;fj{ hlgs ljQ Joj:yfkgsf 
;j}  kIfx?sf]  Joj:yfkg kf/ bzL{  x'g' cfjZos 
5 . o;y{  ;fj{ hlgs >f] tsf]  k|flKt b] lv lnP/  
kl/ rfngsf ;du| kIfsf]  k|ltkmn k|fKt ug] {  
lsl;daf6 Joj:yfkg ul/ g' kb{ 5 . ljleGg 
txsf ;/ sf/  /  cGt/ utsf lgsfox? dfkm{ t 
/ fh:j, cfDbfgL, vr{  nufotsf ljj/ 0fx?sf]  
;+rfng , k|of] u /  k|ltj] bgsf]  nflu ;femf 
;+hfndf cfj4 k|0ffnLsf]  ;d] t cfjZostf 
kb{ 5 . ;+3Lo ;'zf;gsf]  nflu ljQLo cg'zf;g 
ckl/ xfo{  cfjZostf xf]  . k|hftflGqs zf;g 
k|0ffnL ljlwdf cfwfl/ t cg'zf;gn]  o'Qm 

zf;g k|0ffnL xf]  . o;df k|zf;lgs cg'zf;g, 
sfg"gL cg'zf;g, Jojxfl/ s cg'zf;g, cfly{ s 
cg'zf;g nufotsf ljifox? kb{ 5g\ . o;dWo]  
cfly{ s cg'zf;g cem}  dxTjk"0f{  ljifo xf]  . 
o;sf]  nflu ;fj{ hlgs ljQ Joj:yfkgsf ;j}  
kIfx?sf]  Joj:yfkg cg'zfl;t /  kf/ bzL{  x'g' 
cfjZos 5 . o;y{  ;fj{ hlgs >f] tsf]  k|flKt 
b] lv lnP/  kl/ rfngsf ;du| kIfsf]  k|ltkmn 
k|fKt ug] {  lsl;daf6 Joj:yfkg ul/ g' kb{ 5 .

;Gbe{  ;fdu|L

•	 g] kfnsf]   ;+ljwfg @)&@, sfg"g lstfj 
Joj:yf ;ldlt

•	 cGt/ –;/ sf/ L ljQ Joj:yfkg P] g, @)&$, 
sfg"g lstfj Joj:yf ;ldlt

•	 / ] UdL, bfdf] b/  -@)&%_, ;+3Lo zf;g k|0ffnL, 
;'zf;g /  ljsf;, sf7df8f} M P] Zjo{  k|sfzg 

•	 / ] UdL, bfdf] b/  -@)&%_, g] kfndf ;+3Lotfsf 
cj;/  /  r'gf} tLx?, sf7df8f} M P] Zjo{  k|sfzg 

•	 / ] UdL, bfdf] b/  -;g\ @)@)_,;+3Lo ;'zf;gsf]  
nflu ljQLo cg'zf;gsf]  ckl/ xfo{ tf, 
;femf;jfn 86 sd !@ h'nfO @)@)

•	 / ] UdL, bfdf] b/ -;g\ @)@)_, ;+3,k|b] z /  
:yfgLo txsf]  ah] 6 lgdf{ 0f k|lqmof /  
cGt/ cfaWbtf, O8] eGo"h 86 sd, * d]  
@)@)

•	 / ] UdL, bfdf] b/ -;g\ @)@)_, ;+3Lotfdf 
dWodsfnLg vr{  ;+/ rgf, k|zf;g 86 sd,* 
clk|n @)@)

•	 / fli6\|o k|fs[ lts ;|f] t tyf ljQ cfof] usf]  

k|yd jflif{ s k|ltj] bg, @)&^
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b] jfgL sfg'gsf]    
cfw'lgsLs/ 0fsf]  cfwf/ lznf M 
d"'n'sL b] jfgL ;+lxtf p4j k|;fb k'8f;} gL *

 * ;xGofoflwjStf, dxfGofoflwjStfsf]  sfof{ no.

Pp6}  k|s[ lt /  ljifo j:t';Fu ;DalGwt 5l/ P/  
/ x] sf sfg'gnfO{  Ps}  7fpFdf / fv] /  PsLs[ t 
agfpg]  k|lqmof ;+lxtfs/ 0f xf]  . 

The collection and systematic 
arrangement usually by subject of the 
laws of a state or country or the statutory 
provisions rules and regulations that 
govern a specific area or subject of law 
or practise.

sfg'gnfO{  PsLs/ 0f ug{ , ;do jrt ug{  
,sfg'g sfof{ Gjog ug] {  nfu' ug] {  jf JofVof 
ug] {  lgsfonfO{ {  ;xhtf k|bfg ug{ sf nflu 
sfg'gsf]  k|efjsf/ L sfof{ Gjog u/ L ;'zf;gsf]  
k|Tofe"lt ug{ sf]  nflu /  sfg'gsf]  c1fgtf IfDo 
x'Fb} g eGg]  l;4fGtnfO{  ;fsf/  kfg{  ;+lxtfs/ 0f 
ug] {  ul/ G5 . of]   sfg'gnfO{  cfw'lgsLs/ 0f 
ug] {  tl/ sf xf]  . ;+lxtfs/ 0f ul/ Psf]  sfg'gnfO{  
;+lxtf elgG5 .

k|frLg wd{  u|Gyx?nfO{  cfw'lgs ;+lxtfj4 
sfg'gsf]  k|d'v >f] t dflgG5 . Babylonian 
code of Hammurabi and The Declaration 
of Independence, Twelvetable, The 
code ofJustinian,; G1804 df hf/ L ePsf 
g] kf] lnog sf] 8 eGbf cufl8sf ;+lxtfj4 sfg'g 

x'g . g] kf] lnogsf]  zf;g sfndf Penal code, 
Civil Procedure Code, commercial Code, 
Criminal Procedural Code,hf/ L ePsf 
lyP . k|mfG;n]  cEof; u/ ] sf]  ;+lxtfj4 sfg'g 
agfpg]  k|of;n]  ljZjsf w] / }  d'n'sx¿ k|efljt  
eP/  cf–cfˆgf]  b] zdf ;+lxtf sfg'g agfPsf]  
kfOG5 . Indian Panel Code 1860, German 
Civil Code 1996, Swiss Code 1907 o;sf 
b[ i6fGt x'g . g] kfnsf]  b] jfgL ;+lxtf hfkfgsf]  
;+lxtfaf6 k|efljt ePsf]  dflgG5 .

g] kfndf ;+lxtfj4 sfg'gsf]  lgdf0f{ sf]  
cf} krfl/ s yfngL lj=;+= !(!) sf]  d'n'sL 
P] gaf6 ePsf]  dflgG5 . tfklg hol:ylt 
dNnsf]  kfnfdf lj=;+= !$#^ df hf/ L ePsf]  
dfgjGofozf:qnfO{  klg ;+lxtf sfg'gsf]  
k|yd k|of;sf]  ?kdf dflgG5 . >L # dxf/ fh 
hu+axfb'/  / f0ffsf]  o'/ f] k e|d0f kl5 g] kf] lnog 
sf] 8sf]  k|efjaf6 g] kfndf ;+lxtfj4 sfg'gsf]  
?kdf !(!) k'; & ut]  hf/ L ePsf]  d'n'sL 
P] g kmf} hbf/ L /  b] jfgL b'j}  ;+lxtfsf]  ?kdf 
/ x] sf]  lyof]  . ;f] xL d'n'sL P] gnfO kl/ dfh{ g 
u/ L b] jfgL /  kmf} hbf/ L ;+lxtfsf]  Plss[ t 
?kdf lj=;+= @)@) ebf}  ! df d'n'sL P] g hf/ L 
eO{  nfdf]  ;do;Dd k|rngdf / Xof]  . b] jfgL 
sfg'gnfO{  ;d;fdflos ;'wf/  ub} {  ;+lxtfj4 
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sfg'g lgdf0f{  sf]  nflu @)^! ;fndf tTsflng 
sfg'g ;lrjsf]  ;+of] hsTjdf Ps sfo{ bn u7g 
eO{  b] jfgL ;+lxtfsf]  d:of} bf tof/  ug] {  k|of; 
:j?k Ps d:of} bf tof/  u/ L k|sflzt eP 
klg To;n]  sfg'gsf]  ?kwf/ 0f ug{  eg]  ;s] g 
. lj=;+= @)^% dª\l;/  !* sf]  dlGqkl/ ifb\sf]  
lg0f{ oadf] lhd ;jf] { Rr cbfntsf]  dfggLo 
GofofwLz >L lvn/ fh / ] UdLsf]  ;+of] hsTjdf 
sfo{ bn u7g eO{  k|:tfljt d:of} bf tof/  
u/ ] sf]  /  pQm d:of} bf pk/  Jofks 5nkmn 
/  ljrf/  ljdz{ kZrft\ ldlt @)&$.$.@% df 
Joj:yflksf ;+;baf6 d'n'sL b] jfgL ;+lxtf 
@)&$, d'n'sL b] jfgL sfo{ ljlw ;+lxtf @)&$, 
d'n'sL ck/ fw ;+lxtf @)&$, d'n'sL kmf} hbf/ L 
sfo{ ljlw ;+lxtf @)&$, kmf} hbf/ L s;"/  -;hfo 
lgwf{ / 0f tyf sfof{ Gjog_ P] g @)&$ ;d] tsf 
;+lxtf sfg"gx? kfl/ t eO{  ldlt @)&$.^.#) 
ut]  oL ;+lxtfx¿ / fi6«kltaf6 k|df0fLs/ 0f eO 
@)&% ebf}  !ut] b] lv nfu' x'Fb}  cfPsf] df hf/ L 
ePsf sfg'gdf ;+zf] wg cfjZostf dxz'; 
eO{  @)&^.!.@ ut]  klxnf]  ;+;f] wg eO{  pQm 
sfg'gx? xfn d'n'sdf k|rngdf / x] sf]  cj:yf 
5 .

b] jfgL sfg'gsf]  If] qdf ljZjdf ljsf; ePsf 
ljlw zf:qLo cjwf/ 0ffx¿nfO{  ;d] 6\b}  d'n'sL 
P] g tyf cGo sfg'gdf / x] sf b] jfgL ;DaGwL 
Joj:yfnfO{  ;+Zff] wg /  PsLs/ 0f u/ L b] jfgL 
sfg'gnfO{  ;dofg's"n agfpg d'n'sL b] jfgL 
;+lxtf hf/ L ePsf]  xf]  . d'n'sL b] jfgL ;+lxtf 
d'n'se/  ;a}  7fpFdf ;a} nfO{  ;dfg ?kdf nfu' 
x'G5 . b] jfgL ;+lxtfn]  lgoldt u/ ] sf ljifodf 
k|rlnt sfg'gdf 5'§}  Joj:yf ePsf] df To:tf]  
ljifodf ;f] xL sfg'gL Joj:yf nfu' x'G5 . 
;+lxtfsf]  Joj:yfn]  s'g}  c;/  kfb} { g . b] jfgL 

sfg'gsf ljleGg ljwfsf]  j} 1flgs tfls{ s 
;+sng ul/ Psf]  5 . slG6g] G6n ;lDd>0f o; 
;+lxtfdf kfOG5 . d'n'sL b] jfgL ;+lxtf @)&$ 
n]  NofPsf]  kl/ jt{ g nfO{  oxfF ;+If] kdf pNn] v 
ug] {  k|of; ul/ Psf]  5 .

b] jfgL sfg'gsf ;fdfGo l;4fGtsf]  Joj:yf

b] jfgL sfg'g tyf b] jfgL Gofo k|zf;gdf 
Ps¿ktf sfod ug{  pkof] u x'g]  l;4fGt 
b] jfgL sfg'gsf]  ;fdfGo l;4fGt xf]  . o:tf 
l;4fGtn]  b] jfgL sfg'gnfO{  JofVof ug{  /  
b] jfgL sfg'gsf]  cjwf/ 0ffnfO yk k'li6 ub{ 5 
. o:tf l;4fGtx¿ ;fdfGo sfg'gL ts{  -legal 
reasoning_ sf cfwf/ df :yflkt x'G5g\ . 
cbfntL JofVofåf/ f o;sf]  k|of] u /  yk gofF 
l;4fGtsf]  k|ltkfbg x'g]  x'G5 . o; ;+lxtfn]  
b] jfgL sfg'gsf afx|j6f l;4fGt ;dfj] z 
ul/ Psf] n]  o:tf l;4fGt xfd|f]  b] jfgL sfg'gdf 
klxnf]  k6s ;+lxtfj4 ul/ Psf]  5 .

gful/ s clwsf/ ;DaGwL Joj:yf

g] kfn cGtl/ d zf;g ljwfg @))& df df} lns 
xssf]  Joj:yf lyPg . df} lns xs k|s[ ltsf 
ljifo / fHosf lgb] { zs l;4fGt /  gLlt zLif{ sdf 
;dfj] z ul/ Psf]  lyof]  . 

pQm Joj:yfnfO{  sfg'gL ¿kfGt/ 0f ug{  
gful/ s clwsf/  P] g, @)!@ ag] sf]  /  pQm 
P] gn]  gful/ s clwsf/ sf]  k|Tofe"t u/ ] sf]  dfg 
of ;+ljwfg lgdf{ 0f x'Fbfsf cj:yfdf ;d] t pQm 
P] g lg/ Gt/  sfof{ Gjogdf cfPsf] df b] jfgL 
;+lxtfn]  gful/ s clwsf/ ;DaGwL Joj:yf 
u/ L gful/ s clwsf/ sf]  k|rngdf ;xhtf, 
hgtfsf]  kx'Fr clej[ l4 ug] {  ck] Iff ug{  ;lsG5 . 
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kfl/ jfl/ s sfg'gdf gofF Joj:yf

kfl/ jfl/ s sfg'gsf]  g] kfnL ljlwzf:qdf 
s] xL gofF cfofdx?sf]  Joj:yf ul/ Psf]  5 . 
ljjfx h'g;'s}  lsl;daf6 ePsf]  ePtf klg 
To:tf]  ljjfx ;fj{ hlgs ug{ ' jf u/ fpg 'kg] { , 
zf/ Ll/ s ;Dks{ af6 lzz' hGd] df ljjfx 
ePsf]  dflgg] , cfdf afa' tyf 5f] / f 5f] / Lsf]  
;DaGw;DaGwL gofF oj:yf, dft[  tyf k} t[ s 
clVtof/ L;DaGwL Joj:yf, dfyj/  tyf 
dfyj/ L;DaGwL Joj:tyf, ;+/ IfsTj;DaGwL 
Joj:yf, cGt/ b] zLo wd{ k'q jf wd{ k'qL;DaGwL 
Joj:yf /  ;fd'bflos ;DklQ;DaGwL Joj:yf 
ul/ Psf]  5 . oL Joj:yfx? g] kfnL ;dfh df 
gf} nf]  xf] Og tfkgL To;sf]  sfg'gL Joj:yf eg]  
gf} nf]  Joj:yf xf .

kmnkef] u;DaGwL Joj:yf

;DklQsf]  :jfldTj x:tfGt/ 0fljgf g}  csf] {  
JolQmn]  To:tf]  ;DklQaf6 cfh{ g x'g]  k|ltkmn 
jf nfe k|fKt ug{  ;Sg]  Joj:yf g}  kmnkef] u 
xf]  . o:tf]  Joj:yf g] kfndf s'g}  g s'g}  ¿kdf 
s] xL dfqfdf k|of] u x'b}  cfPsf] df o;nfO{  
Jojl:yt ug{  sfg'gL Joj:yf ul/ Psf]  5 . 
o; Joj:yfaf6 ;DklQsf]  clwstd kl/ rfng 
eO[ {  To;af6 cfly{ s ultljlw x'g]  ck] Iff ug{  
;lsG5 . o; Joj:yfaf6 s;} n]  cfˆgf]  xs /  
:jfldTjsf]  ;DklQ lgwf{ l/ t cjlw;Dd csf] {  
JolQmnfO{  ef] u rng ug{  lbg;S5 .

;'ljwfef/ ;DaGwL Joj:yf

;lGw;k{ g;DaGwL dfGotf g] kfnL ;dfhdf s'g}  
g s'g}  ?kdf k|of] u x'b}  cfPsf]  5 . s;} sf]  
xs :jfldTj jf ef] urngdf / x] sf]  s'g}  crn 
;DklQ jf To;sf]  s'g}  c+z csf] {  ;DklQsf]  

sfg"gL JolQm;DaGwL lj:t[ t Joj:yf 

sfg'gL JolQmsf]  ;DaGwdf b] jfgL ;+lxtfdf 
5'§}  kl/ R5] bdf Joj:yf u/ L ;Ifd ;fj{ hlgs 
clwsf/ L ;dIf btf{  ePkl5 dfq sfg'gL 
JolQm :yfkgf x'g]  /  btf{ kZrfQ\ o:tf]  JolQmn]  
s] -s:tf clwsf/  k|fKt ug] { , o;sf]  lg0f{ o 
ug] {  ljlw /  lj36g kZrftsf]  sfg'gL kl/ 0ffd 
;d] t Joj:yf ul/ Psf]  5 .

JolQmsf]  d[ To' ePsf]  cg'dfg ug{ 'kg] {  gofF 
Joj:yf

afx|jif{ b] lv lagf;"rgf j] kQf ePsf]  JolQmsf]  
d[ To' ePsf]  dflgg]  k|df0f P] g\, @)#! sf]  bkmf 
#@ sf]  Joj:yfnfO{  lg/ Gtf/ tf lbOPsf]  5 . 
cltj[ 4 JolQm, o'4:yndf vl6Psf]  JolQm, 
b'3{ 6gfdf k/ ] sf]  JolQmsf]  klg ;f]  cg'?k afx| 
jif{ ;Dd g}  k|ltIff u/ L To;k5L dfq d[ To' 
ePsf]  cg'dfg ug{  ;lsg]  Joj:yf Gofof] lrt 
gx'Fbf To;df ;'wf/  u/ L *) jif{ eGbf a9L 
pd] /  ePsf]  ,o'4df vl6Psf]  /  b'3{ 6gfdf k/ ] sf]  
JolQmsf]  xsdf lgh lhljt ePsf]  ;fdfGo 
hfgsf/ L k|fKt gePdf qmdzM kfFr jif{ , rf/  
jif{  /  tLg jif{ kl5 j] kQf ePsf]  JolQmsf]  d[ To' 
ePsf]  cg'dfg ul/ g]  gofF Joj:yf ul/ Psf]  5 .

bfdf;fxL sfg'gdf gofF cjwf/ 0ff

Psk6s bfdf;fxLdf k/ ] sf]  JolQm ;f]  x} l;otdf 
slt cjlw;Dd / xg]  eGg]  :ki66 gePsf]  
bfdf;fxL;DaGwL k|rlnt sfg'gdf kl/ dfh{ g 
ul/ Psf]  5 . cbfntsf]  cfb] zadf] lhd Psk6s 
bfdf;fxLdf k/ ] sf]  JolQm !@ jif{  cjlw e'Qmfg 
ePkl5 lgh bfdf;fxLdf k/ ] sf]  cj:yfdf 
k'ga{ xfnL x'g]  Joj:yf ul/ Psf]  5 .
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wgLn]  ef] u rng jf k|of] u ug{  kfpg]  ePdf 
;'ljwfef/ sf]  Joj:yf ePsf]  dflgG5 . ljkb\\\\\ 
k/ ] sf]  jvt l5d] sLsf]  3/  jf hUuf k|of] u ug{  
;lsg] , af6f] sf]  ;'ljwfef/  k|fKt ug] { , lgsf; 
dfu{  k|of] u ug{  kfpg]  ;d] tsf]  Joj:yf o; 
cGtu{ t / x] sf]  5 .

xfo/  kr] { h s/ f/  /  lnh s/ f/ 

g] kfnsf]  s/ f/  sfg'gn]  xfo/  kr] { h s/ f/  /  
lnh s/ f/ sf]  Joj:yf ug{  g;s] sf]  cj:yfdf 
Jofkf/ Ln]  cfkm'n]  laqmL u/ ] sf]  j:t'sf]  d'No 
s|] tfn]  r'Qmf gu/ ] ;Dd lghnfO{  ef8fdf 
lbPsf]  dflgg]  /  j:t'sf]  d"No r'Qmf ePdf 
ToxL j:t'sf]  :jfldTj qm] tfdf x:tfGt/ 0f x'g]  
Joj:yf xfo/  kr] { h cGtu{ t kb{ 5 . nfdf]  
cjlwsf nflu crn ;DklQ ef8fdf lbg]  
Joj:yf lnh s/ f/ ;DaGwL Joj:yf xf]  . k|:t't 
;+lxtfdf s/ f/ ;DaGwL lj:t[ t JofVof u/ L 
xfo/  kr] { h s/ f/  /  lnh s/ f/ ;DaGwL gofF 
sfg'gL Joj:yf ul/ Psf]  5.

b[ :s[ lt;DaGwL Joj:yf

b[ :s[ lt zAb g] kfn sfg'gdf cf} krfl/ s ?kdf 
k|of] u ePsf]  gkfOPtf klg jfnL cd{ n;DaGwL 
sfg'gL Joj:yf b[ :s[ ltsf]  pbfx/ 0fsf]  ?kdf 
lng ;lsG5 . s;} n]  cfˆgf]  jf cfkm} n]  bfloTj 
jxg ug{ ' kg] {  cem s;} sf]  q'l6, x] nr] s|ofOF 
jf nfk/ jfxL h] ;'s}  af6 ePtf klg u/ ] sf]  
s'g}  sfd jf csd{ 0otfaf6 s;} sf]  lhp, Hofg 
jf ;DklQ jf sfg'gadf] lhd ;+/ lIft xs jf 
lxtdf s'g}  lsl;dn]  xfgL, gf] S;fgL k'¥ofPdf 
b[ :s[ tL u/ ] sf]  dflgG5 . cfdfafa'n]  bfloTj 
Joxf] g{ ' kg] {  ;+/ Ifs jf kz'n]  u/ ] sf]  xflg, 
gf] S;fgLafkt kz'wgLn]  bfloTj Joxf] g{ ' kg] {  
3/  eTsfO{ , gf] S;fg ePsf] df 3/ wgLn]  bfloTj 

Joxf] g{ ' kg] {  ;d] tsf ljifodf lj:t[ t sfg'gL 
Joj:yf k|:t't ;+lxtfdf ul/ Psf]  5.

lghL cGt/ f{ li6«o sfg'g;DaGwL Joj:yf

lghL cGt/ f{ li6«o sfg'gnfO{  conflict of laws 
elgG5 . ljb] zL tTj ;dfj] z ePsf]  lghL 
ljjfbdf nfu x'g]  sfg'g xf]  . ljb] zL tTj eGgfn]  
ljb] zL JolQm ljb] zL ljifoj:t' /  ljb] zLe"dLdf 
ePsf]  sfo{ nfO{  a'emfpFb5 . ljb] zL d'n's /  
ltgsf]  gful/ s tyf ;+ul7t ;F+u b] jfgL k|ltsf 
ljifodf g] kfn /  g] kfnLsf]  sf/ f] af/  /  ;DaGw 
a9\b}  uPsf]  cj:yfdf To;nfO{  lgodg ug] {  
lghL cGt/ fli6«o sfg'g;DaGwL Joj:yf g] kfn 
sfg'gdf gePsf]  ;+lxtfn]  gofF Joj:yf u/ ] sf]  
5 . ljb] zLsf]  sfg'gL ;Ifdtfsf]  lgwf{ / 0f 
s;/ L ug] { , d[ tssf]  ck'tfnL lgwf{ / 0fsf]  
cfwf/ , ;DklQsf]  lgodg, ljjfxsf]  kl/ 0ffd 
, ;+/ If0f /  dfyj/ sf]  lgwf{ / 0f ug] {  cfwf/  
;d] tsf Joj:yf o; ;+lxtfn]  u/ ] sf]  5.

b] jfgL sfo{ ljlw ;+lxtf

b] jfgL ljjfbx?sf]  lg?k0f ug{  ckgfOg]  
k|ls|of b] jfgL sfo{ ljlw xf]  . b] jfgL Gofo 
k|zf;gdf o;sf]  dxTjk"0f{  e"ldsf x'G5 . 
g] kfndf xF'b}  b] jfgL ;+lxtfsf]  cefj / x] sf]  
cj:yfdf b] jfgL sfo{ ljlw ;+lxtf o; If] qsf]  
klxnf]  k|of;sf]  ?kdf lng'k5{  . 5'§}  b] jfgL 
;+lxtf gePsf]  ef/ t, kfls:tfg, aª\nfb] z 
h:tf d'n'sn]  b] jfgL sfo{ ljlw ;+lxtfsf]  
Joj:yf u/ ] sf]  kfOG5 . g] kfndf b] jfgL ;+lxtf 
-;f/ jfg sfg'g /  b] jfgL sfo{ ljlw ;+lxtf 
sfo{ ljlw sfg'g_ Psk6s hf/ L eO{  k|rngdf 
/ x] sf]  5 . b] jfgL d'4fsf]  bfo/ L, sf/ jfxL, 
;'g'jfxL /  lsgf/ f ug{  /  km} ;fnf sfof{ Gjog 
ug{  cfjZos sfo{ ljlwsf]  Joj:yf ;+lxtfn]  
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u/ ] sf]  5 . b] jfgL sfo{ ljlwnfO{  ;/ n, Plss[ t\, 
;do;fk] If agfO{  b] jfgL Gofo k|zf;gnfO{  
;xh agfpg]  ck] Iffsf ;fy o; ;+lxtfn]  s] xL 
gljgtd\ Joj:yf u/ ] sf]  5 . b] jfgL d'4fsf]  
sf/ jfxL /  lsgf/ f ug] {  k|ls|ofnfO{  ;/ n 
kf/ bzL{  cg'dfgof] Uo /  Jojxfl/ s agfpg]  
k|of; ul/ Psf]  kfOG5 . b] jfgL k|s[ ltsf 
ljjfbsf]  sf/ jfxL /  lsgf/ f ug] {  Goflos /  
cw{ Goflos b'a}  lgsfosf Gofostf{ n]  k|of] u 
ug{  ;Sg]  u/ L Joj:yf ul/ Psf]  ;+lxtf ;fdfGo 
sfo{ ljlw sfg'gsf]  ?kdf / x] sf]  5 . o; 
;+lxtfn]  NofPsf kl/ jt{ gnfO{  b] xfo jdf] lhd 
pNn] v ul/ Psf]  5 .

b] jfgL sfo{ ljlwsf ;fdfGo l;4fGt

;+lxtfdf pNn] v ul/ Psf ;fdfGo l;4fGtx?df 
xfd|f]  cEof;df / x] sf l;4fGtx?df s] xL yk 
gofF l;4fGt ;dfj] z ul/ Psf]  5 . b] jfgL d'4fsf]  
sf/ jfxL lsgf/ f ubf{  Goflos /  cw{ Goflos 
lgsfoaf6 oL l;4fGtsf]  kfngf ug{ 'kg] {  x'G5 .

oL l;4fGtsf]  Joj:yfn]  b] jfgL sfo{ ljlwdf 
Ps?ktf x'g uO{  ;Dkfbgdf ;xh x'g]  b] lvG5.

sf] 6{ lkmsf]  ;§f cbfntL z'Ns

sf] 6{ lkm P] g @)!& adf] lhdsf]  sf] 6{ lkm Joj:yf 
;} 4flGts ¿kdf jt{ dfg ;Gbe{ df cfjZos 
kl/ dfh{ g ;lxt Joj:yf ul/ Psf]  5 . cª|\u|] hL 
efiffdf / x] sf]  sf] 6{ lkm zAbnfO{  g] kfnL efiffdf 
?kfGt/ 0f u/ L cbfntL z'Ns egL ?kfGt/ 0f 
ul/ Psf]  xf]  .

k|ltbfaL /  k|ltjfbL sfod ug] {  gofF Joj:yf

k|ltjfbLn]  k|lt pQ/ kq lbFbf lkm/ fb bfaL lj?4 
bfaL ug{ 'k/ ] df k|ltpQ/  kqdf g}  lkm/ fbjfnf 

pk/  bfaL u/ L k|ltbfaL ug{  ;lsg]  Joj:yf 
ul/ Psf]  5  . lkm/ fbkqdf k|ltjfbL gagfOPsf 
JolQmnfO{  ;fljs d'n'sL P] g @)@) cbfntL 
jGbf] –j:tsf]  !#( g+ adf] lhd cbfntn]  a'‰g 
;Sg]  /  cfjZostf cg';f/  k|ltjfbL sfod 
ug{  ;Sg]  sfg'gL Joj:yf ePklg k] 6jf] lndf 
pNn] lvt gePsf JolQmnfO{  k|ltjfbL sfod 
ug{  g;lsg]  cj:yf / x] sf] df k] 6 jf] lndf 
pNn] v gul/ Psf]  eP klg d'4fdf ;/ f] sf/ jfnf 
b] lvPsf k|ltjfbL sfod ug{  ;lsg]  Joj:yf 
ul/ Psf]  5 .

k|f/ lDes ;'gjfxL;DaGwL Joj:yf

k|ltjfbLn]  k|ltpQ/ kq k] z ubf{  afbLnfO 
lkm/ fb ug] {  xsb} of gePsf]  , xbDofb leq 
lkm/ fb gk/ ] sf]  jf If] qflwsf/ sf]  cefj / x] sf]  
egL bfaL lnPsf To; ljifodf k|f/ Dedf 
g}  ;'g'jfxL u/ L pko{ 'Qm ljifodf lgisif{ df 
k'u] kZrft\ dfq d'4fsf] 

sf/ afxL cuf8L a9fpg]  Joj:yf ul/ Psf]  5 . 
o:tf]  Joj:yfn]  xsb} of, xbDofb /  If] qflwsf/  
gePsf]  cj:yfdf k|df0f ga'‰b}  lkm/ fb vf/ ] h 
e}  kIfn]  cgfjZos b'Mv x} / fgL Joxf] g{ ' kg] {  
cj:yfsf]  cGTo x'g]  b] lvG5 .

>Job[ io ;Djfbsf]  k|of] u ug{  ;lsg] 

cbfntdf pkl:yt x'g g;Sg]  ;fIfLnfO{  
>Job[ io ;Djfbdfkm{ t\ ;fIfL kl/ If0f ug{  
s'g}  kIfn]  cbfnTfdf lgj] bg lbPdf >Job[ io 
;Djfbdfkm{ t ;fIfL kl/ If0f x'g ;Sg]  gofF 
Joj:yf ul/ Psf]  5 .

kf/ :kl/ s Goflos ;xof] u;DaGwL Joj:yf

ljb] zL;Fu g] kfnsf]  sf/ f] af/  a9\b}  uPsf]  /  
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g] kfnL gful/ ssf]  7"nf]  ;+Vof ljb] zdf / x] sf]  
sf/ 0fn]  g] kfnsf]   cbfntaf6 hf/ L ePsf]  
Dofb ljb] zdf tfd] n x'g'kg] { , k|df0f k/ LIf0f 
x'g ;Sg]  /  ljb] zdf ePsf]  km} ;nf g] kfndf 
sfof{ Gjog x'g ;Sg]  sfg'gL Joj:yf ul/ Psf]  
5 .

km} ;nf sfof{ Gjogdf zL3|tf ;dodf g}  
;xhb] u af6 km} ;nf sfof{ Gjog eP dfq 
;j{ ;fw/ 0fn]  Gofo kfPsf]  dx;'; ub} {  5g\ . 
km} ;nf sfof{ Gjog km} ;nfsf]  d'6' xf]  . cbfntn]  
km} ;nf u/ ] kl5 d'4fsf]  nut oyfzl3| tof/  
u/ L txl;n zfvfdf k7fpg]  /  km} ;nf 
sfof{ Gjogsf]  nflu 5'§}  ldl;n nut ;lxt 
;DalGwt lhNnf cbfnt k7fpg] , kIfx?n]  
ldnfkqsf]  dfOkdaf6 km} ;nf sfof{ Gjog ug{  
;lsg]  gofF Joj:yf u/ ] sf]  5 .

lgisif{ 

lxGb' wd{  /  bz{ gdf cfwfl/ t eP/  hf/ L 
ul/ Psf]  d'n'sL P] g !(!) df ;dosf]  
kl/ jt{ g;Fu}  ;+zf] wg x'Fb}  @)@) ;fn ef› ! 
df gofF d'n'sL P] gdf b] jfgL /  kmf} hbf/ L b'j}  
sfg'gsf k|aGw /  sfo{ ljlw ;d] tnfO{  Pp6}  
sfg'g df ;dfj] z ul/ Psf]  cj:yf 5 . d'n'sL 
P] g @)@) n]  PsfO;f} F ztflAbsf]  v'nf pbf/  , 
k|hftflGqs Joj:yf, cfly{ s pbf/ Ls/ 0f ;"rgf 
k|ljlwsf]  ljsf; /  cf} Bf] lusLs/ 0fdf ePsf]  
kl/ jt{ gnfO{  ;Daf] wg ug{  g;Sg]  x'Fbf ablnbf]  
cfjZostfnfO{  ;+Djf] wg ug{  gofF d'n'sL 
;++lxtf hf/ L eO{  k|rngdf cfO{  ;s] sf]  5 . 
oL ;+lxtfx¿ b] jfgL sfg'gsf]  ultzLn ljsf; 
k|ls|ofsf]  pkhsf]  ¿kdf / x] sf]  5g\ . b] jfgL 
sfg'gL cfw'lgsLs/ 0fsf]  cfwf/ lznfsf]  ?kdf 
/ x] sf]  sfg'gx? b] zsf]  ljlwzf:qsf]  ljsf;sf]  

dfkg /  / fli6«o Pstf k|j4{ gsf]  ;fwgsf]  
¿kdf :yflkt x'g' kb{ 5 .

;dosf]  kl/ jt{ g ;dfhsf]  rfxgf /  
ljZj:t/ df cfPsf kl/ jt{ gnfO{  o;} n]  
cfTd;ft\ ub} {  hfg' kg] {  Psftkm{  b] lvG5 
eg]  csf] { tkm{  ;++lxtf sfg'gsf]  sfof{ Gjogdf 
cbfntaf6 ;'ema'em ;fy ul/ g]  / rgfTds 
JofVofn]  o;nfO{  lhjGt t'Nofpg' kb{ 5 . gofF 
sfg'gsf]  sfof{ Gjogsf]  nflu / fHosf]  tkm{ af6 
o;sf]  k|rf/ k|;f/ sf]  bfo/ f km/ flsnf]  kfg{ ' 
kb{ 5 . k'/ fgf]  d'n'sL P] gdf cEoio sfg'gsf 
k|fWofks, ljBfyL{  , cg';Gwfgstf{  /  sfg'g 
Joj;foL ;a} n]  kl/ jt{ g Joj:yfnfO{  ;xh 
¿kdf u|x0f u/ L o; sfg'gsf]  sfof{ Gjog ub} {  
jf:tjd}  ;fdflhs cleoGtf social engineer 
sf]  ¿kdf cfkm'nfO{  :yflkt u/ fpg' cfhsf]  
cfjZostf xf]  .

;Gbe{  ;fdfu|L

!  d'n'sL P] g @)@)

@  d'n'sL b] jfgL ;+lxtf, @)&$

#  d'n'sL b] jfgL sfo{ ljlw ;+lxtf, @)&$

$ b] jfgL ;+lxtf tyf b] jfgL sfo{ ljlw 
;++lxtfdf d:of} bf tyf k|ltj] bg, @)^&

% b] jfgL sfg'gsf]  PsLs/ 0f tyf ;+;f] wg 
ug{  ljw] os - b] jfgL ;+lxtf _ JoVofTds 
l6Kk0fL

^ d'n'sL b] jfgL ;+lxtf tyf d'n'sL P] gsf]  
;++lxtf M tflnd kf7\o ;fdfu|L , dfwj 
kf} 8] n .
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49

k[ i7e"ld M
;g\ @)!( sf]  clGtd dlxgfdf rLgsf]  a'xfg ;x/ df b] lvPsf]  sf] / f] gf efO/ ; -sf] le8–
!(_ sf sf/ 0f ;+;f/ sf nueu ;a} h;f]  d'n'sx¿ ;d:ofdf k/ ]  . of]  n] v tof/  
u¿Gh] n -cui6 klxnf]  ;ftf_ ;Dd of]  dxfdf/ LnfO{  lg:t] h kfg{  ;Sg]  cf} iflw Pjd\ vf] k 
tof/  x'g ;s] sf]  5} g . tyflk cf} iflw Pjd\ vf] k tof/  x'g] df ;a} h;f]  cfZj:t 5g\ . 
of]  efO/ ; km} lng glbg ;a} h;f]  / fi6«x¿n]  s'g}  g s'g}  ¿kdf ns8fpg ljlw cjnDag 
u/ ] sfn]  ;+;f/ sf ;a} h;f]  d'n'ssf cfly{ s ultljlwx¿ 7Kk k|fo eP . cTofjZos 
cfly{ s sf/ f] af/ nfO{  ;'rf¿ ug{  kl5Nnf]  ;do ns8fpgnfO{  vs'nf]  kfl/ Psf 5g . 
;du|df of]  ;d:of :jf:Yo ;d:of dfq geP/  ljZjsf]  r/ d cfly{ s ;d:of aGg k'u] sf]  
5 . clxn]  g}  of]  dxfdf/ Lsf]  ;Dk"0f{  cfofdsf]  k|efjsf]  olsg ul/ xfNg ;Sg]  cj:yf 
klg b] lvFb} g /  To:tf]  cfFsng eOxfn] df Tof]  xtf/ f]  ;fljt x'g] 5 . d'n'ssf]  cy{ tGqdf 
;] jf If] qsf]  c+z a9\b}  uPsf]  /  of]  dxfdf/ Ln]  ;] jf If] qnfO{  a9L k|efljt u/ ] sf]  lx;fan]  
x] bf{  g] kfn klg of]  ;d:ofaf6 c5'tf]  / xg ;Sg]  s'/ }  ePg . xfdLnfO{  ljljw ;d:of t 
kg] {  g}  eP . tL ;a}  ;d:ofdWo]  cfly{ s If] qdf kg{  ;Sg]  ;d:of To;df klg ljk|] if0faf6 
kg{  ;Sg]  ;d:ofnfO{  oxfF s] nfpg vf] lhPsf]  5 . 

ljk|] if0f cfk|jfxdf sf] le8 k|efj 
/  g] kfnL cy{ tGq

. tyflk cf} iflw  vf] k tof/  x'g] df ;a} h;f]  
cfZj:t 5g\ . of]  efO/ ; km} lng glbg ;a} h;f]  
/ fi6«x¿n]  s'g}  g s'g}  ¿kdf ns8fpg ljlw 
cjnDag u/ ] sfn]  ;+;f/ sf ;a} h;f]  d'n'ssf 
cfly{ s ultljlwx¿ 7Kk k|fo eP . cTofjZos 
cfly{ s sf/ f] af/ nfO{  ;'rf¿ ug{  kl5Nnf]  ;do 

;g\ @)!( sf]  clGtd dlxgfdf rLgsf]  a'xfg 
;x/ df b] lvPsf]  sf] / f] gf efO/ ; -sf] le8–!(_ 
sf sf/ 0f ;+;f/ sf nueu ;a} h;f]  d'n'sx¿ 
;d:ofdf k/ ]  . of]  n] v tof/  u¿Gh] n -cui6 
klxnf]  ;ftf_ ;Dd of]  dxfdf/ LnfO{  lg:t] h 
kfg{  ;Sg]  cf} iflw  vf] k tof/  x'g ;s] sf]  5} g 

u'?k|;fb kf} 8] n *

 * lgb{ ] zs, g] kfn / fi6« a} +s
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ns8fpgnfO{  vs'nf]  kfl/ Psf 5g . ;du|df 
of]  ;d:of :jf:Yo ;d:of dfq geP/  ljZjsf]  
r/ d cfly{ s ;d:of aGg k'u] sf]  5 . clxn]  
g}  of]  dxfdf/ Lsf]  ;Dk"0f{  cfofdsf]  k|efjsf]  
olsg ul/ xfNg ;Sg]  cj:yf klg b] lvFb} g /  
To:tf]  cfFsng eOxfn] df Tof]  xtf/ f]  ;fljt 
x'g] 5 . d'n'ssf]  cy{ tGqdf ;] jf If] qsf]  c+z 
a9\b}  uPsf]  /  of]  dxfdf/ Ln]  ;] jf If] qnfO{  
a9L k|efljt u/ ] sf]  lx;fan]  x] bf{  g] kfn klg 
of]  ;d:ofaf6 c5'tf]  / xg ;Sg]  s'/ }  ePg . 
xfdLnfO{  ljljw ;d:of t kg] {  g}  eP . tL ;a}  
;d:ofdWo]  cfly{ s If] qdf kg{  ;Sg]  ;d:of 
To;df klg ljk|] if0faf6 kg{  ;Sg]  ;d:ofnfO{  
oxfF s] nfpg vf] lhPsf]  5 . 

To;f]  t g] kfnsf]  j} b] lzs / f] huf/ L Joj;fo 
Jojl:yt tj/ n]  cWoog cg';Gwfg u/ ] /  cl3 
a9fOPsf]  Joj;fo xf] Og . nfdf]  ;do;Dd 
hLjg lgjf{ xd'vL s[ lifd}  ¿dlNn/ x] sf g] kfnL 
o'jfx¿sf nflu j} b] lzs / f] huf/  Pp6f 
cfsif{ 0fsf]  laGb' t lyof]  g}  To;df lj=;+= 
@)%@ b] lv z'? ePsf]  ;z:q åGån]  cfuf] df 
£o' yk]  e} Fm u¥of]  . klZrdL kxf8L e] uaf6 
;'? ePsf]  tTsfnLg dfcf] jfbL lj›f] xtfsf 
w] / }  o'jfx¿ lj›f] xaf6 hf] lug  hghLljsf 
rnfpg ljb] lzg k'u] sf x'g\ . xfn g] kfndf 
k|To] s jif{  sl/ a kfFr nfv >dzLn o'jf 
g] kfnsf]  >dahf/ df k|j] z u5{ g\ . Psflt/  
xfd|f]  >dahf/ sf]  k|zf] rg Ifdtf Tolt 7"nf]  
5} g eg]  csf] { tkm{  >dsf]  plrt k|ltkmnaf6 
al~rt x'g'kg] {  cj:yf klg ljBdfg 5 . ;an 
>d lg/ LIf0f, >ldsnfO{  oyf] lrt tflnd 
cefj nufot b] vfl;sL k|efjsf sf/ 0f xhf/ f} F 
:jb] zL >lds lj:yflkt eO{  ljb] lzg k'u] sf 
5g\ . xfdLsxfF s'n >ldsdWo]  sl/ a #^ 
k|ltzt dfq cf} krfl/ s If] qdf ;+nUg / x] sfn]  

>ldsnfO{  ljb] lzg / x/ eGbf klg sx/  ag] sf]  
5 . g] kfndf >dsf]  k|ltkmn cToGt sd 
ePsf]  dx;'; u/ ] / }  xf] nf OlkP; k|0ffnLdfkm{ t 
sf] l/ ofdf >d ug{  hfg OR5'sx¿sf]  ;+Vof 
aif] { gL j9\b}  uPsf]  5 . of]  k/ LIffdf k|To] s 
jif{  sl/ a Ps nfv o'jf ;xefuL x'g]  ub{ 5g\ . 
k/ / fi6« dGqfnosf]  / fxbfgL zfvfdf / fxfbfgL 
lng] x¿sf]  le8 b] Vbf nfU5 g] kfnd}  >d u/ L 
a:g k6Ss}  sf] xL ¿rfpFb} gg\ . 

ljk|] if0f /  g] kfnL cy{ tGq M 

g] kfn / fi6« a} +sn]  cf=j=@)#)÷#! b] lv 
ljb] zL d'›fsf]  vl/ b laqmL nufotsf 
sf/ f] af/ sf]  clen] v / fvL k|sfzg ug{  
z'? u/ ]  tfklg ljk|] if0fsf]  tYofÍ k|sfzg 
rflxF cf=j=@)%&÷%* b] lv dfq}  ;'? u/ ] sf]  
xf]  . clen] vLs/ 0f ;'? ePsf]  klxnf]  jif{  
sl/ a ?=$& ca{  ljk|] if0f lelqPsf]  b] lvG5 . 
Tolta] nf;Dd cf} krfl/ s dfWodaf6 ljk|] if0f 
leq\ofpg]  ;DaGwdf kof{ Kt Wofg k'Ug ;s] sf]  
lyPg . cf} krfl/ s dfWodaf6 ljk|] if0f leq\
ofpgs}  nflu g] kfn / fi6« a} +sn]  ljz] if k|s[ ltsf 
ljk|] ifs sDkgLnfO{  Ohfht k|bfg u/ ] sf]  5 . 
xfn To:tf %! sDkgLn]  g] kfn / fi6« a} +saf6 
Ohfht lnPsf 5g\ . To;sf cltl/ Qm afl0fHo 
a} +sx¿n]  ;d] t ljk|] if0f leq\ofpg]  sfd ub{ 5g\ 
. z'?jftL jif{ df slt / sd ljk|] if0f:j¿k 
lelqof]  eGg]  ljifonfO{  dfq Wofg lbOGYof]  . 
kl5Nnf jif{ df ljk|] if0fsf]  clen] v / fVbf s'g 
b] zaf6 slt / sd lelqof]  eGg]  clen] v;d] t 
/ fVg ;'? ul/ Psf]  5 . g] kfndf ljk|] if0f 
cfk|jfxnfO{  x] bf{  s'n cfk|jfxdf ef/ tsf]  c+z 
sl/ a !% k|ltzt /  vf8L d'n'sx?sf]  c+z 
sl/ a %) k|ltzt / x] sf]  5 . ;+o'Qm c/ a 
Old/ ] 6\;, stf/ , ;fpbL c/ ] laof, dn] l;of, 
cd] l/ sf, hfkfgaf6 g] kfndf ;a} eGbf a9L 
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ljk|] if0f lelqg]  u/ ] sf]  5 . To;f]  t g] kfndf 
sl/ a !%) eGbf a9L b] zaf6 ljk|] if0f lelqg]  
ub{ 5 . xfn g] kfnn]  ;+:yfut ¿kdf !!) 
/ fi6«x¿ j} b] lzs / f] huf/ sf nflu v'nf u/ ]  
tfklg JolQmut >d :jLs[ ltsf cfwf/ df !&@ 
eGbf a9L b] zdf g] kfnLx¿ >d ug{  uPsf]  
b] lvG5 . g] kfnn]  k|fKt ug] {  ljk|] if0fdf ef/ tsf]  
c+z pNn] Vo x'g]  ub{ 5 . ef/ t;Fusf]  v'nf 
;Ldfgf /  g] kfn–ef/ tsf]  ljz] if ;DaGwsf 
sf/ 0f ef/ tLo cf} krfl/ s /  cgf} krfl/ s 
>dahf/ df sfd ug] {  g] kfnLx¿ slt 5g\ 
eGg]  cflwsfl/ s clen] v g xfdL;Fu 5, g 
t ef/ t;Fu g}  . t;y{  ef/ taf6 cf} krfl/ s 
dfWodaf6 cfPsf]  ljk|] if0fsf ;fy}  cgf} krfl/ s 
dfWodaf6 cfpg ;Sg]  ljk|] if0fsf]  cfFsng 
u/ L ljk|] if0fsf]  tYofÍ lgsflnG5 . h:tf]  lsÙ 
ut jif{  g] kfnn]  leqfPsf]  s'n ?=*&( ca{  
ljk|] if0fdWo]  ef/ taf6 ?=!@* ca{  lelqPsf]  
lyof]  . ef/ taf6 lelqPsf]  ?=!@* ca{ dWo]  
?=() ca{  cf} krfl/ s dfWodaf6 /  ?=#* ca{  
cgf} krfl/ s dfWodaf6 lelqPsf]  cfFsng 
ul/ Psf]  xf]  . g] kfndf ljk|] if0f cfk|jfxsf]  
tYofÍnfO{  x] bf{  cf=j=@)%&÷%* df ?=$&=@ 
ca{  / x] sf] df qmdzM jl4 x'Fb}  cf=j=@)^#÷^$ 
df ?=!))=! ca{ , cf=j=@)&)÷&! df ?=%$#=# 
ca{  x'Fb}  cf=j=@)&%÷&^ df ?=*&(=# ca{  
k'u] sf]  5 . o;/ L x] bf{  cf=j=@)%&÷%* sf]  
cfk|jfx bf] Aa/  x'g kfFr jif{  nfu] sf]  5 . tyflk 
j[ l4b/  kl5Nnf jif{ df sd x'Fb}  uO/ x] sf]  5 .

g] kfnsf]  kl/ k|] Iodf cy{ tGqsf]  afXo ;|f] tsf]  
d'Vo cfwf/  g}  ljk|] if0f xf]  . s'n u|fx:y 
pTkfbg;Fu ljk|] if0fsf]  cg'kft cf=j=@)%&÷%* 
df sl/ a !! k|ltztsf]  xf/ fxf/ Ldf / x] sf] df 
o:tf]  cg'kft cf=j=@)&@÷&# df sl/ a #) 
k|ltzt;Dd k'u] sf]  lyof]  eg]  cf=j=@)&%÷&^ 

df @%=$ k|ltzt / x] sf]  5 . cy{ tGqdf ljb] zL 
d'›fsf]  olt 7"nf]  ;|f] t ePsf]  csf] {  If] q 5} g . 
sdhf] /  lgof{ tsf sf/ 0f a9\bf]  Jofkf/  3f6f, 
ckof{ Kt k"jf{ wf/ nufotsf sf/ 0faf6 km:6fpg 
g;s] sf]  ko{ 6g If] q, ljZjf;df lng g;lsPsf]  
k|ToIf j} b] lzs nufgLsf sf/ 0f ljk|] if0f g}  
g] kfnsf]  ljb] zL ljlgdo ;l~rltsf]  k|d'v 
;|f] t klg xf]  . 

ljk|] if0fn]  g] kfnL cy{ tGqdf jx'cfoflds 
;DaGw / fVb5 . ljk|] if0fs}  sf/ 0f ljQLo 
If] qdf t/ ntfsf]  kof{ Kttf x'g uPsf]  5 . a} +s 
tyf ljQLo ;+:yfx¿sf]  nflu shf{  k|jfxsf]  
e/ kbf] {  ljQLo ;|f] t ag] sf sf/ 0f lghL If] qtkm{  
shf{ sf]  lj:tf/  x'g k'u] sf]  5 . kl5Nnf]  cfFs8f 
cg';f/  s'n u|fx:Yo pTkfbg;Fu lgIf] ksf]  
cg'kft sl/ a ztk|ltzt /  shf{ sf]  cg'kft 
sl/ a *% k|ltzt eGbf a9L x'g k'u] sf]  5 . 
zx/ f] Gd'v u|fdL0f If] qsf]  ljsf;, pkef] ud'vL 
k|j[ ltsf]  ljsf;sf sf/ 0f cfGtl/ s pTkfbg 
tyf cfoftdf pNn] Vo j[ l4 x'g k'u] sf]  5 . 
t] ;|f]  hLjg:t/  ;j] { If0f, @)^&÷^* cg';f/  
g] kfndf sl/ a %^ k|ltzt 3/ w'/ Ln]  ljk|] if0f 
k|fKt ug] {  u/ ] sfn]  ul/ aL lgjf/ 0fdf o;n]  
pNn] Vo ;xof] u k'¥ofPsf]  5 . ljk|] if0f k|fKt 
ug] {  7"nf]  hg;d'bfon]  ljk|] if0fsf]  7"nf]  lx:;f 
pkef] udf vr{  u/ ]  tfklg afnaRrfsf]  lzIff 
tyf :jf:Yodf ul/ Psf vr{ x¿nfO{  ljz'4 
¿kdf pkef] udf dfq u0fgf ul/ g' x'Fb} g . 
Tof]  cy{ df g] kfnsf]  Pp6f 7"nf]  ;d'bfosf 
afnaRrfsf]  lzIff tyf :jf:YonfO{  ljk|] if0fn]  
e/ y] s u/ ] sf]  5 . 

To;} u/ L, j} b] lzs / f] huf/  ljefusf]  cfly{ s 
jif{  @)&%÷&^ sf]  jflif{ s k|ltj] bg cg';f/  
ljk|] if0f Joj;fo;Fu cu| ;DaGw /  k[ i7 
;DaGw ePsf ;of} F lgsfox¿ 5g\ h;df 
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k|ToIf ck|ToIf u/ L nfvf} Fn]  / f] huf/ L k|fKt 
u/ ] sf 5g\ . w/ f} 6L j[ l4 tyf dh{ /  kZrft\ 
j} b] lzs / f] huf/  Joj;fosf nflu *%$ j6f 
Ohhftk|fKt ;+:yf sfod ePsf 5g\ . oL 
;+:yfsf cltl/ Qm s] o/  lue/  ;DaGwL tflnd 
k|bfos ;+:yf, 3/ ] n' sfdbf/ ;DaGwL tflnd 
k|bfos ;+:yf, cled'vLs/ 0f tflnd rnfpg]  
;+:yfx¿;d] t u/ L j} b] lzs / f] huf/  ;"rgf 
Joj:yfkg k|0ffnLdf sl/ a !,%@$ ;+:yfx¿ 
cfa4 / x] sf 5g\ . ot} w] / }  ;+:yf;Fu k|ToIf 
k/ f] If ;DaGw / fVg]  xhf/ f}  ;d'bfosf nflu 
ljk|] if0f Jofj;fo / f] huf/ L tyf cfDbfgLsf]  
>f] t ag] sf]  5 .

sf] le8–!( dxfdf/ Lsf]  cjlwdf g] kfndf 
ljk|] if0f cfk|jfxM 

sf] le8–!( sf]  k|efj a9\b}  hfFbf ;+;f/ el/ sf 
;a} h;f]  d'n'sn]  To;sf]  Joj:yfkg ug{   
aGbfaGbL -ns8fpg_ 3f] if0ff u/ ]  . g] kfnn]  

;d] t @)&^ r} q !! ut] b] lv d'n'se/  
k"0f{ ¿kdf aGbfaGbLsf]  3f] if0ff u¥of]  . aGbfaG-
bLsf]  3f] if0ff nuQ}  ul/ Psf cWoog cg';Gwfgn]  
g] kfndf ljk|] if0f cfk|jfx sl/ a @) k|ltztn]  
36\g ;Sg]  bfjL u/ ]  . ljZj a} +sn]  ;d] t 
g] kfnn]  k|fKt ug] {  ljk|] if0fdf sl/ a !$ 
k|ltztsf]  lu/ fj6 cfpg ;Sg]  k|If] k0f u¥of]  . 
jGbfaGbLs}  cjlwdf g] kfn / fi6« a} +sn]  @)&^ 
r} tdf sl/ a ?=#$=% ca{  ljk|] if0f lelqPsf]  
tYofÍ ;fj{ hlgs u/ ] sf]  lyof]  . of]  tYofÍ 
g] kfnn]  cf=j=@)&^÷&& sf]  dfl;s ¿kdf 
k|fKt ug] {  cf} ;t tYofÍsf]  sl/ a cfwfcfwL 
h:tf]  lyof]  . t/  j} zfvdf Tof]  l:ylt / x] g . 
aGbfaGbLs}  ;dodf g] kfndf @)&& j} zfvdf 
sl/ a ?=%$ ca{  ljk|] if0f lelqof]  . @)&& 
h] 7df sl/ a ?=(% ca{  ljk|] if0f cfk|jfx eO{  
g] kfndf dfl;s ¿kdf k|fKt x'g]  u/ ] sf]  
;a} eGbf pRr ljk|] if0f lelqof]  . To; lx;fjn]  

ljk|] if0f cfk|jfx -?=s/ f] 8df_
dlxgf 2064÷65 2069÷70 2074÷75 2075÷76 2076÷77
;fpg 936=4 3381=2 5555=3 7395=4 7540=1
ebf} 897=4 3156=4 5999=9 8024=8 7833=1
c;f] h 950=4 3234=1 6077=2 8796=1 7651=1
sflQs 1041 2963=1 5262=6 7008=7 7472=2
dª\l;/ 913=1 3613=9 5653=1 6433=2 7202=1
k"; 967=8 3421=1 5506=3 6677=3 7027=1
df# 1194=3 2736=2 6080=6 7219=1 6595
kmfu"g 1342=1 4102=6 7050=6 6663=7 7921
r} t 1142=5 3649=5 6852=1 7099=7 3448
j} zfv 1492=4 4006=6 6630=3 7212=1 5394
h] 7 1633=7 4581=5 7305=1 7371=9 9403
c;f/ 1757=4 4611=9 7532=8 8024=2 9000
hDdf 14268=5 43458=1 75505=9 87926=2 86486=7

;|f] t M g] kfn / fi6« a} +s, @)&&  

gf] 6 M @)&& c;f/ sf]  tYof+s cg"dfgdf cfwfl/ t
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x] bf{  @)&& c;f/ df sl/ a ¿=() ca{ eGbf a9L 
ljk|] if0f lelqg]  ;xh}  cg'dfg ug{  ;lsG5 . 

aGbfaGbLsf]  ;dodf ljk|] if0f cfk|jfxdf 
plAhPsf s] xL k|Zg M

sf] le8–!( sf sf/ 0f g] kfn ;/ sf/ n]  @)&^ 
r} t !! ut]  u/ ] sf]  aGbfaGbL sl/ a !@) lbgkl5 
cf+lzs ¿kdf v'nf ul/ Psf]  5 . ;+;f/ e/  g}  
aGbfaGbLnfO{  s] xL ;xh agfOPsf]  5, cfly{ s 
lqmofsnfkn]  lj:tf/ }  ult lng yfn] sf]  cfefif 
ldn] sf]  5 . t/  of]  9'Ss x'g]  cj:yf eg]  x} g 
. ;fdfGo c;fjwfgL x'g uPdf d'n'sn]  7"nf]  
d"No r'sfpg' kg{ ]  x'g;S5 . ljutdf o:tf 
vfnsf dxfdf/ Lx?n]  bf] xf] ¥ofP/  cfqmd0f 
u/ ] sf w] / }  Oltxf; xfd|f]  ;fd' 5g . oL ;a} sf 
afjh't xfdLsxfF cf=j=@)&^÷&& df sl/ a 
?=*^% ca{  hlt ljk|] if0f lelqg ;Sg]  b] lvG5 
. cf=j=@)&%÷&^ df d'n'sdf ?=*&( ca{  
ljk|] if0f lelqPsf]  lyof]  . olb sf] le8–!( sf]  
;d:of gePsf]  eP cf=j=@)&^÷&& df sl/ a 
?=()) ca{ sf]  xf/ fxf/ Ldf ljk|] if0f lelqg 
;Sg]  k"jf{ g'dfg ul/ Psf]  lyof]  . k"jf{ g'dfgeGbf 
s] xL sd eP klg @)&& a} zfv /  h] 7df h]  
h;/ L pNn] Vo ¿kdf ljk|] if0f lelqof]  o;n]  
g] kfnsf]  ljk|] if0f cfk|jfxdf b] xfo adf] lhdsf 
b'O{  k|Zgx¿ pAhfPsf]  5 M

!= s]  v'nf jftfj/ 0fdf ljk|] if0fsf]  kl/ rfng 
cgf} krfl/ s dfWodaf6 x'g]  u/ ] sf] df 
aGbfaGbLsf]  a] nfdf cf} krfl/ s a} +lsª 
k|0ffnLaf6}  lelqPsf sf/ 0f oL dlxgfdf 
ljk|] if0f cfk|jfxdf j[ l4 ePsf]  xf]  <

@= s]  v'nf jftfj/ 0f x'Fbf sfdbf/ n]  ;fy} df 
lj=d'= gub /  cGo dxFuf -;'g ;d] t_ 
;fdu|L af] s] sf sf/ 0fn]  cf} krfl/ s 

¿kdf xfdLn]  dfGb}  cfPsf]  ljk|] if0f sd 
b] lvPsf]  xf]  <

cfufdL lbgdf ljk|] if0f leq\ofpg]  /  To;sf]  
n] vf / fVg]  lgsfon]  oL k|Zgsf]  pQ/  vf] Hg 
h¿/ L 5 . clxn] s}  xf/ fxf/ Ldf hgzlQm 
ljb] zdf / x] sf]  cfwf/ df sDtLdf klg dfl;s 
¿kdf g] kfn lelqg]  ljk|] if0f sl/ a ?=!)) 
ca{ nfO{  cfwf/  dfg] /  ljk|] if0f stf r'lxPsf]  
5 ;f] sf]  cWoog x'g cfjZos b] lvG5 . x'08L 
sf/ f] af/ nfO{  u} / sfg'gL 3f] lift u/ L j} ls+u 
k|0ffnLdfkm{ t\ ljk|] if0f leqfpg]  sfo{ df nfu] sf]  
a] nfdf g] kfn ;/ sf/  ;DalGwt lgsfo ;d] t 
o;tkm{  ;r] t x'g h?/ L 5 . 

cfufdL af6f]  M 

g] kfndf jif] { gL kfFr nfvsf]  xf/ fxf/ Ldf gofF 
>dzlQm >dahf/ df lelqg]  u/ ] sf]  t/  :jb] zL 
>dahf/ sf]  k|zf] rg Ifdtf Tolt 7"nf]  gePsf 
sf/ 0f 7"nf]  >dzlQm g] kfn aflxl/ g]  ub{ 5 . s'n 
>ldsdWo]  sl/ a #^ k|ltzt dfq cf} krfl/ s 
If] qdf ;+nUg / x] sf] , k|r'/  dfqfdf / f] huf/ L 
pknAw u/ fpg]  d] uf pBf] ux¿ :yfkgf x'g]  
g;s] sf]  tyf ;'zf;gsf]  cefjsf sf/ 0f 
g] kfnL >ldsx¿ ljb] lzg' afWotf ag] sf]  5 
. ljb] lzP/  k|lts"n jftfj/ 0fdf sfd ug{ ‘kbf{ , 
efiff, ;+:s[ lt nufotsf ;d:of Pjd\ tflnd 
g}  glnPsf If] qdf vl6P/  sfd ug{ ‘kbf{ sf 
kL8fx? g] kfnL sfdbf/ x?n]  ef] Ub}  cfPsf 
5g\ tyflk g] kfndf pknAw >dahf/ n]  x/ ] s 
jif{  gofF hflu/ sf nflu lelqg]  >dzlQmnfO{  
k"0f{ ¿kdf k|zf] rg ug{  g;Sg]  kl/ k|] Iodf 
g] kfnn]  clxn]  g}  j} b] lzs / f] huf/ LnfO{  aGb 
ul/ xfNg' Tolt a'l4dfgL dflgFb} g . d'n'ssf 
nflu cfjZos >dzlQm d'n'sd}  k|of] u u/ L 
s] xL >dzlQm ljb] z k7fpg ;lsG5 . clgjfo{  
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¿kdf tflnd lnP/  dfq}  j} b] lzs / f] huf/ Ldf 
k7fpg ;lsPdf yf] / }  >dzlQm aflxl/ Fbf klg 
t'ngfTds ¿kdf w] / }  ljk|] if0f leq\ofpg ;lsg]  
cj:yf x'g;S5 .  / f] huf/ Lsf nflu aflx/  
hfg] x¿n]  ljk|] if0f k7fpFbf ljgf emGem6 /  sd 
nfutdf k7fpg ;lsg]  Joj:yf ug{  ;lsP 
cgf} krfl/ s dfWodaf6 kl/ rfng x'g]  u/ ] sf]  
ljk|] if0f cf} krfl/ s dfWodaf6 lelqg ;Sg]  
s'/ fdf s'g}  ;Gb] x 5} g . To;sf nflu rfn' 
cf=j=@)&&÷&* sf]  df} l›s gLltdf ljk|] if0f 
cfo cf} krfl/ s dfWodaf6 leq\ofpg k|f] T;flxt 
ug] {  p2] Zon]  ljk|] if0fdf nfUg]  z'Ns lgwf{ / 0fsf 
;DaGwdf gLltut Joj:yf ul/ g]  3f] if0ff ePsf]  
5 . ;fy}  ljZje/  nf] slk|o ag] sf]  df] afOn 
tyf jfn] 6sf dfWodaf6 ljk|] if0f leq\ofpg 
k|f] T;flxt ul/ g] ;d] t pNn] v 5 . 

xfn ljZjJoflk ¿kdf km} lnPsf]  sf] le8–!( 
sf sf/ 0f casf]  ljZj l8lh6n k|ljlwtkm{  a9L 
cfslif{ t x'g]  alnof]  ;Defjgf  5 . ;+;f/ e/  
;an /  nf] slk|o dfWodsf]  ¿kdf pbfPsf]  
l8lh6n k|ljlwdfkm{ t ljk|] if0f leq\ofpg 
;lsPdf To;n]  cfd pkef] Qmf nufot ;/ sf/  
tyf lgodgsf/ L lgsfonfO{  b] xfoadf] lhdsf 
;sf/ fTds k|efj kg{  ;S5 M 

•	 jfn] 6 tyf l8lh6n dfWodaf6 ljk|] if0f leq\
ofpFbf ljk|] if0f sf/ f] af/ sf]  jf:tljs ;dodf 
jf:tljs tYofÍ (Real Data on Real Time)
k|fKt x'g;S5, h'g cfhsf]  ;jf] { k/ L vfFrf] sf]  
ljifo xf]  .

•	 g] kfnLx¿ hxfFhxfF sfdsf nflu uPsf 
5g\, ToxfF l8lh6n pks/ 0fsf]  k|of] u 
a9fpg ToxfFsf ;/ sf/ n]  / sd :yfgfGt/ 0f 
nufotsf ljifodf nfUg]  z'Nsdf s6f} tL 
u/ ] sf 5g\ o;n]  ubf{  ljk|] if0fsf]  nfut sd 

x'g ;Sg]  b] lvG5 . df} l›s gLltsf]  p2] Zo 
klg ljk|] if0fsf]  nfut sd agfpg]  g}  xf]  . 

•	 ljb] zdf sfd ug{  hfg] x?n]  cfkm\
gf]  :df6{ kmf] gsf]  dfWoaf6 ;lhn}  / sd 
:yfgfGt/ 0f ug{  ;Sg]  ePsfn]  x'08LnfO{  
lg:t] h ug{  ;3fp k'¥ofpF5 . 

•	 ljk|] if0faf6 lelqPsf]  / sdsf]  clwsf+z 
lx:;f pkef] ud}  vr{  x'g]  u/ ] sf]  cWoogx¿n]  
b] vfPsf 5g\ . olb jfn] 6dfkm{ t ljk|] if0f 
leqfpg ;lsof]  eg]  g] kfndf ljk|] if0f ;] jf 
k|bfos sDkgLn]  g] kfnsf a} +s tyf ljQLo 
;+:yf;Fu ;Demf} tf u/ L k|fKt ljk|] if0fnfO{  
;f] em}  a} +s vftfdf hDdf ug] {  tyf jfn] 6d}  
;'/ lIft / fVg]  Joj:yf ug{  ;Sbf cgfjZos 
kmh'n vr{  lgoGq0f x'g ;S5 .

•	 l8lh6n dfWod jf jfn] 6dfkm{ t k|fKt 
ljk|] if0f k|fksn]  ;fgfltgf e'QmfgL -aQL, 
kfgL, 6] lnkmf] g, :s"n lkm cflb_ jfn] 6af6}  
e'QmfgL ug{  ;Sg]  ePsfn]  Less Cash Society 
sf]  ljsf;df ;3fpF5 . cy{ tGq Less Cash 
Society x'Fb}  Cashless Society aGg ;s] df 
kf/ blz{ tf a9\g]   ;/ sf/ L / fh:jdf ;d] t 
j[ l4 x'g ;3fpF5 . 

;Gbe{  ;fdfu|L M 

g] kfn ;/ sf/ , j} b] lzs / f] huf/  ljefu M 
jflif{ s k|ult k|ltj] bg, @)&%÷&^

g] kfn / fi6« a} +s M g] kfndf ljk|] if0f cfk|jfxsf]  
l:ylt, @)&^ k';

g] kfn / fi6« a} +s M df} lb|s gLlt cf=j= 
@)&&÷&*
World Bank Group : COVID-19 Crisis Through a 
Migration Lens Migration and Development Brief 32 
April 2020
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55

ljQLo k|0ffnL ljQLo ahf/  tyf ljQLo ;+:yfx? dfkm{ t\ artstf{  tyf k'FhL cfjZostf k"/ f ug{  
rfxg]  kIfx?nfO{  Ps}  7fFpdf NofO{  art sf] ifnfO{  nufgL tkm{  k|efjsf/ L ¿kdf k|jfx u/ fpg]  
Ps dxTJfk"0f{  ;+oGq xf]  . ahf/ df cfwfl/ t, pTkfbgzLn tyf k|lt:kwL{  cy{ tGqsf]  ljsf; ug] {  
xfd|f]  / fli6«o p2] Zo k"/ f ug{  ;'b[ 9, sfo{ ut ljljwtf tyf bIf Pjd\ nrstf ;lxtsf]  ljQLo 
k|0ffnL ckl/ xfo{  x'G5 . b] zsf]  ljQLo k|0ffnLsf]  ultzLn Pjd\ ljZj;gLo ljsf;df ;+dmf} ltt 
art kl/ rfng ug] {  ;+:yfx?sf]  ;d] t dxTjk"0f{  e"ldsf x'g]  ub{ 5 .  g] kfndf d'Vo ¿kdf 
ljz] if P] g cGtu{ t :yflkt sd{ rf/ L ;+ro sf] if, gful/ s nufgL sf] if /  ;fdflhs ;'/ Iff sf] if 
;Demf} ltt art kl/ rfng ug] {  ljz] if ;+:yfsf ¿kdf/ x] sf 5g\ . oL ;+:yfx?df hDdf x'g]  ;du| 
sf] ifnfO{  k|ltkmno'Qm agfpg tyf pTkfbgzLn If] qdf kl/ rfng u/ L b] zsf]  ljQLo k|0ffnLnfO{  
yk ultzLn Pjd\ k|lt:kwL{  agfpg oL ;+:yfx?sf]  ;|f] tsf]  k|efjsf/ L Joj:yfkg, nufgLsf 
nflu pko'Qm If] qsf]  klxrfg /  lwtf] kq ahf/ df nufgL ug] {  cj;/  tyf ;xhLs/ 0fdf ljz] if 
Wofg k'¥ofpg cfjZos b] lvG5 . o; n] vdf o:tf ;+:yfx?af6 kl/ rflnt sf] ifsf]  ljQLo 
pks/ 0fx?df nufgLsf]  ;+efjgf, ljQLo If] q tyf pks/ 0fdf ePsf]  nufgLsf]  k|efjsf/ L 
Joj:yfkg /  ;+slnt k'FhLsf]  k|lt:kwL{  ¿kdf pTkfbgzLn If] qdf kl/ rfngsf nflu lwtf] kq 
ahf/ df nufgL ug] {  cj;/  tyf ;xhLs/ 0fsf ;DaGwdf ;+lIfKt hfgsf/ L k|:t't ug] {  k|of; 
ul/ Psf]  5 .

;+emf} ltt art kl/ rfng ug] {  
;+:yfx?M ;|f] t Joj:yfkg tyf 
nufgL cj;/  8f= gj/ fh clwsf/ L *

 * pk sfo{ sf/ L lgb] { zs, g] kfn lwtf] kq af] 8{  .

;+dmf} ltt art kl/ rfng ug] {  dxTJfk"0f{  
;+:yfsf]  ¿kdf / x] sf]  sd{ rf/ L ;+ro sf] ifsf]  
:yfkgf ;DaGwL P] g cyf{ t\ sd{ rf/ L ;+ro 
sf] if P] g, @)!( sf]  bkmf # adf] lhd sf] ifsf]  
cfly{ s ;xfotfsf]  lgldQ g] kfn ;/ sf/  jf 
cGo JolQmn]  lbPsf]  ;j}  / sdx?, P] g adf] lhd 

sd{ rf/ Lx?sf]  tnaaf6 s§f ul/ Psf]  /  To;df 
sfof{ noaf6 ykL hDdf ul/ Psf]  ;j}  / sdx?, 
sf] ifsf]  / sdaf6 Aofh /  nfesf]  ¿kdfp7] sf 
;j}  / sdx?, P] g k|f/ De x'g' eGbf cl3 
sd{ rf/ Lx?;+u ;DalGwt ;/ sf/ af6 ;~rflnt 
sf] ifdf ePsf]  ;j}  / sdx? /  sf] ifnfO{  k|fKt 
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ePsf ;j}  / sdx? / xg]  u/ L sd{ rf/ L ;+ro 
sf] ifsf]  :yfkgf eO{  xfn of]  ;fwg ;|f] t tyf 
k"jf{ wf/  ;DkGg ;+:yfsf]  ¿kdf ljsl;t eO{  
b] zsf]  ;du| ljQLo k|0ffnLdf dxTjk"0f{  e"ldsf 
v] ln/ x] sf]  b] lvG5 . of]  ;+:yfn]  ;g\ !(*) 
b] lv g}  cGt/ f{ li6«o ;fdflhs ;'/ Iff ;+3sf]  
;b:otf lnO{  cGt/ f{ li6«o If] qdf klg cfkm\gf]  
pkl:ylt b] vfp+b}  cfPsf]  5 .

nufgLsf If] qx? tkm{  x] bf{  sd{ rf/ L ;+ro 
sf] if P] g, @)!( sf]  bkmf !( -u!_ cg';f/  
a} +s /  ljQLo ;+:yfsf]  ;] o/ df nufgL ug] { {  
/  sd{ rf/ L ;+ro sf] if nufgL gLlt, @)&! 
sf]  k|s/ 0f @=@ sf] -!_ -;+zf] wg ePsf]  ePdf 
gof+ Joj:yf ;dfj] z x'g'kg] { _ df ;] o/  tyf 
l8a] ~r/ df shf{  tyf nufgLsf]  clwstd % 
k|ltzt;Dd nufgL ug{  ;Sg]  Joj:yf / x] sf]  
b] lvG5 . ljut kf+r jif{ df sf] ifsf]  s'n ;|f] tdf 
cf} ;tdf !%=@@ k|ltztn]  j[ l4 eO{  cfly{ s 
jif{  @)&%.&^ sf]  cGtdf s'n ?=#$@ cj{  #( 
s/ f] 8 &^ nfv k'u] sf]  ;Gbe{ df ;d] t sf] ifn]  
pQm / sdnfO{  ;'/ lIft tyf k|ltkmno'Qm If] qdf 
kl/ rfng ug{  k|ltkmnd'vL If] qdf nufgL 
j9fpg]  p2] Zo lnPsf]  b] lvG5 . 

sf] ifsf]  cfly{ s jif{  @)&%.&^ sf]  s'n cfDbfgL 
?=@( cj{  (% s/ f] 8 () nfv / x] sf]  b] lvG5 
eg]  pQm cfly{ s jif{ df s'n ;|f] tdf s'n 
cfDbfgLsf]  k|ltzt (=!^ / x] sf]  b] lvG5 . 
sf] ifsf]  ljut kfFr cfly{ s jif{ df s'n ;|f] tdf 
s'n cfDbfgLsf]  cg'kft cf} ;t *=!$ k|ltzt 
/ x] sf]  5 . sf] ifn]  cfly{ s jif{  @)&%.&^ df 
;/ sf/ L art kq tyf C0fkqdf ?= !$ cj{  
%# s/ f] 8 ## nfv cyf{ t\ s'n nufgLsf]  )=!^ 
k|ltzt, ;+ul7t ;+:yfsf]  ;] o/ df ?=@@ cj{  

$# s/ f] 8 && nfv cyf{ t\ s'n nufgLsf]  ^=^( 
k|ltzt nufgL u/ ] sf]  b] lvG5 eg]  a} +ssf]  
d'2tL lgIf] kdf ?=&* cj{  &* s/ f] 8 &% nfv 
cyf{ t\ @#=%) k|ltzt / x] sf]  b] lvG5 . sf] ifsf]  
a} +ssf]  d'2tL lgIf] kdf s'n nufgLsf]  sl/ a Ps 
rf} yfO{  hDdf u/ L Jofh k|fKt ug{ ]  u/ L sf] ifsf]  
;|f] t Joj:yfkg u/ ] sf]  b] lvPsf] n]  o;nfO{  
yk k|efjsf/ L agfpg a} +ssf]  d'2tL lgIf] kdf 
x'g]  u/ ] sf]  nufgL 36fO{  ljQLo ahf/ sf cGo 
ultzLn pks/ 0f h:tf]  ;] o/ , art kq tyf 
C0fkqdf s] xL k|ltzt nufgL a9fpg ;lsg]  
cj:yf / x] sf]  b] lvG5 . o;/ L ;] o/ , art kq 
tyf C0fkqdf yk / sd bL3{ sfnsf nflu 
nufgL ePdf b] zsf]  ljQLo k|0ffnLnfO{  yk 
ultzLn agfpg tyf o;df l:y/ tf Nofpg 
/  k'FhL nfutdf sdL Nofpgdf ;d] t ;xof] u 
k'Ug]  b] lvG5 .  

gful/ s nufgL sf] if ;Demf} ltt art 
kl/ rfng ug] {  b] zsf]  csf] {  dxTJfk"0f{  ;+:yfsf]  
¿kdf / x] sf]  5 . gful/ s nufgL sf] if P] g, 
@)$& sf]  k|:tfjgfdf gful/ s nufgL sf] if 
:yfkgfsf]  d'Vo p2] Zo b] zsf]  cfly{ s ljsf;sf]  
nflu ;j{ ;fwf/ 0f hgtfnfO{  ;d] t kF'hL art 
ug{  k|f] T;flxt u/ L nufgLsf cj;/ x? a9fpg]  
/  kF'hLahf/ sf]  ljsf;df ultlzntf Nofpg]  
/ x] sf]  /  o;sf nflu sd{ rf/ L art a[ l4 
cjsfz sf] if, gful/ s Psf+s of] hgf, k] G;g 
pkbfg sf] if of] hgf, nufgLstf{  lx;fj of] hgf 
/  ljleGg aLdf sf] if of] hgf ;~rfng dfkm{ t\ 
bL3{ sfnLg sf] if ;+sng ub} {  cfPsf]  5 . P] gsf]  
bkmf #@ sf]  v08 -ª_ adf] lhd ljleGg k|sf/ sf]  
lwtf] kqdf nufgL /  k"gn{ ufgLsf]  sfd u/ L 
lwtf] kqx?sf]  :jfldTj u|x0f ug] {  tyf v08 
-8_ kF'hL ahf/  ljsf;sf nflu cfjZostf 
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cg';f/  ;xfos sDkgL v8f ug] {  / x] sf]  /  
gful/ s nufgL sf] if nufgL gLlt, @)&% sf]  
k|s/ 0f #=! cg';f/  s'n sf] if / sdsf]  !& 
k|ltzt;Dd ;] o/  tyf ;fd"lxs nufgL sf] if, 
sf] ifdf kl/ 0ft ePsf]  ;] o/  k|Tofe"lt ;d] t 
u/ L nufgL ug{  ;Sg]  h:tf Joj:yfx? / x] sfn]  
sf] ifn]  lwtf] kq Jofkf/ L / ahf/  lgdf{ tfsf]  
¿kdf sfo{  u/ L lwtf] kq ahf/ sf]  ultzLntf 
a9fpg ;Sg]  b] lvG5 . pQm gLltsf]  k|s/ 0f 
#=@ cg';f/  hf] lvdsf]  juL{ s/ 0f, shf{  tyf 
nufgLsf If] qx? /  shf{  tyf nufgL ;Ldf 
k|ltzt lgwf{ / 0f ul/ Psf]  5 . h; cg';f/  
Go"g hf] lvdo'Qm If] qsf]  ¿kdf ;/ sf/ L ;'/ If0f 
kq, g] kfn ;/ sf/  Pjd\ …sÚ ju{ sf]  jfl0fHo 
a} +ssf]  hdfgtdf k|jfx x'g]  shf{  tyf nufgL, 
d'2tL lgIf] k, dfu] sf]  jvt k|fKt x'g]  lgIf] k, 
;xefuL ljz] if ;fk6L ;d] t u/ L s'n shf{  
tyf nufgL ;Ldfsf]  Go"gtd ^) k|ltztÙ 
;] o/ , ;fd"lxs nufgL sf] if, ;+:yfut C0fkq, 
cfjf; kl/ of] hgf tyf l:y/  ;DklQdf nufgL, 
/  ;xefuL z} lIfs shf{ , ;/ n rqm shf{ , 3/  
;fk6L ;d] t u/ L s'n nufgL ;Ldfsf]  clwstd 
$) k|ltztÙ /  ;xljQLos/ 0f /  ;+:yfut 
kl/ of] hgf shf{ , rfn' k'FhL shf{  /  la|h shf{  
;d] t u/ L clwstd @) k|ltzt lgwf{ / 0f 
ul/ Psf]  b] lvG5 . gful/ s nufgL sf] ifsf]  
cfly{ s jif{  @)&%.&^ sf]  jflif{ s k|ltj] bg 
pNn] lvt cfly{ s jif{  @)&%.&^ sf]  nufgL 
ljj/ 0f x] bf{  sf] ifaf6 ePsf]  s'n nufgL ?=!@$ 
ca{  *& s/ f] 8 (( nfvdf g] kfn ;/ sf/ sf]  
C0fkqdf )=$* k|ltzt, a} +s tyf ljQLo 
;+:yfsf]  lgIf] kdf ^!=$! k|ltzt, ;dosfnLg 
shf{ df !#=#@ k|ltzt, ;+ul7t ;+:yfsf]  
;] o/ df %=%% k|ltzt, ;xefuL ;fk6Ldf 

!(=@# k|ltzt / x] sf]  b] lvG5 . gful/ s nufgL 
sf] ifn]  s'n nufgLsf]  %=%% dfq ;] o/ df 
tyf ^!=$! k|ltzt a} +s tyf ljQLo ;+:yfsf]  
lgIf] kdf nufgL u/ ] af6 sf] ifdfkm{ t\ ;+slnt 
bL3{ sfnLg / sdsf]  nufgL sf] if Joj:yfkgsf]  
l;4fGTf cg';f/  bIf Pjd\ k|lt:kwL{  ¿kdf ug] {  
eGbf klg ;xhtfnfO{  cfjZostf eGbf a9L 
g}  k|fyldstf lbPsf]  b] lvG5 . ;fy} , gful/ s 
nufgL sf] ifsf]  ;+:yfkg P] gdf plNnlvt 
k'FhL ahf/ sf]  ultzLn ljsf;df ;xof] u 
k'of{ pg]  eGg]  p2] Zo cg'?k sfo{  ug{  ;s] sf]  
eGg]  cfwf/  ;d] t xfn;Dd tof/  x'g ;s] sf]  
b] lvb} g\ . o;n]  ubf{  gful/ s nufgL s] fifsf]  
nufgL gLlt tyf cEof;df ;'wf/  Nofpg 
cfjZos b] lvG5 .  gful/ s nufgL sf] ifdf 
cfly{ s jif{  @)&%.&^ sf]  c;f/  d;fGt;Dddf 
sf] ifaf6 ;~rflnt ljleGg art sfo{ qmd 
dfkm{ t\ v'b sf] if ?=!@# ca{  (! s/ f] 8 !( 
nfv v'b sf] if / sd ;+sng ePsf]  lyof]  eg]  
nufgL Joj:yfkg ?=!@$ ca{  *& s/ f] 8 (( 
nfv k'u] sf]  lyof]  . pQm cjlw;Dddf gful/ s 
nufgL sf] ifsf]  ;DklQ÷bfloTJf ?=! va{  $* 
ca{  (! s/ f] 8 k'u] sf]  lyof]  .

cfly{ s jif{  @)&%.&^ c;f/  d;fGtdf b] zsf]  
ljQLo k|0ffnLsf]  s'n ;DklQ÷bfloTj ?=$! 
va{  ^( ca{  ** s/ f] 8 $) nfv / x] sf] df 
sd{ rf/ L ;+ro sf] ifsf]  c+z %=$ k|ltzt /  
gful/ s nufgL sf] ifsf]  c+z @=# k|ltzt / x] sf]  
b] lvG5 . 

;Demf} ltt art kl/ rfng ug] {  b] zsf]  csf] {  
dxTJfk"0f{  ;+:yf ;fdflhs ;'/ Iff sf] if;+u ;DalGwt 
of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff P] g, 
@)&$ sf]  k|:tfjgfdf >ldssf]  of] ubfgdf 
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cfwfl/ t ;fdflhs ;'/ Iffsf]  xs, ;'lglZrt 
ug{  tyf of] ubfgstf{ nfO{  ;fdflhs ;'/ Iff 
k|bfg ug] {  pNn] v ePsf]  b] lvG5 . P] gsf]  
bkmf @^ sf]  pkbkmf -!_ adf] lhd cfjtL{  
sf] if -Revolving Fund_ sf]  ¿kdf / xg]  u/ L 
;fdflhs ;'/ Iffsf]  ;+rfng /  Joj:yfkg 
ug{  ;fdflhs ;'/ Iff sf] ifsf]  :yfkgf ul/ Psf]  
b] lvG5 . bkmf @^ sf]  pkbkmf -@_ sf]  Joj:yf 
adf] lhd ;fdflhs ;'/ Iff sf] ifdf of] ubfgstf{  
/  / f] huf/ bftfaf6 of] ubfg:j?k k|fKt / sd, 
>d ;DaGWfL k|rlnt sfg'g adf] lhd k|To] s 
dlxgf >ldssf]  cfwf/ e"t kfl/ >ldsaf6 bz 
k|ltzt / sd tyf / f] huf/ bftfaf6 ;+ro 
sf] ifjfkt yk ul/ lbPsf]  / sd, >d;DaGwL 
k|rlnt sfg'g adf] lhd / f] huf/ bftfn]   
pkbfg, lgj[ Qe/ 0f /  cGo ;'ljwfjfkt\ 
>ldsnfO{  pknAw u/ fpg'kg] {  / sd, 
af] g;;DaGwL k|rlnt sfg'g adf] lhd / fli6«o 
:t/ sf]  sNof0fsf/ L sf] ifdf hDdf ePsf]  / sd, 
g] kfn ;/ sf/ af6 k|fKt cg'bfg, ljb] zL ;/ sf/ , 
cGt/ f{ li6«o ;+3 ;+:yfjf6 k|fKt cg'bfg, 
;xof] u jf C0f / sd, sf] ifsf]  / sd nufgLaf6 
k|fKt x'g]  Jofh tyf d'gfkmfsf]  / sd, g] kfn 
;/ sf/ af6 C0f:j?k k|fKt x'g]  / sd, /  cGo 
s'g}  ;|f] tjf6 k|fKt x'g]  / sd / xg]  b] lvPsf]  5 .

of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff P] g, 
@)&$ sf]  bkmf #@ adf] lhd g] kfn ;/ sf/ af6 
:jLs[ t nufgL ;DaGWfL sfo{ ljlwsf]  clwgdf 
/ xL sf] ifsf]  / sd g] kfn ;/ sf/ sf]  C0fkqdf 
nufgL ug] { , k|rlnt a} +s tyf ljQLo ;+:yf 
;DaGwL sfg'g adf] lhd ljQLo sf/ f] af/  ug{  
Ohfht k|fKt …sÚ ju{ sf]  a} +s jf ljQLo ;+:yfsf]  
d'2tL vftf jf bL3{ sfnLg k|s[ ltsf lgIf] k 
of] hgfx?df nufgL ug] { Ù a} +s, ljQLo ;+:yf 

tyf cGo ;Lldt bfloTJf ePsf]  sDkgLdf ;] o/  
nufgL ug] { Ù ;+ul7t ;+:yfsf]  C0fkqdf nufgL 
ug] { Ù :jLs[ lt k|fKt Do'Ro'cn km08df nufgL 
ug] {  nufot cGo If] qx? pNn] v ePsf]  b] lvG5 
. sf] ifsf]  / sd -jfl0fHo a} +sx?df_ nufgL 
ug] {  ;DaGWfL sfo{ ljlw, @)&% sf]  k|s/ 0f % 
adf] lhd d'2tL lgIf] kdf () k|ltzt;Dd 
tyf bL3{ sfnLg k|s[ ltsf lgIf] k of] hgfdf 
!) k|ltzt;Dd ug{  kfOg]  u/ L nufgL ;Ldf 
tf] lsPsf]  b] lvG5 .

;+dmf} ltt art kl/ rfng ug{ ]  ;+:yfx?dfkm{ t\ 
;+slnt / sdsf]  nufgLsf nflu pko'Qm 
If] qsf]  klxrfg 

ljz] if P] g cGtu{ t :yflkt dfGotf k|fKt 
cjsfz sf] if ;~rfng ug{ ]  ;+:yfx?df d'Vo 
¿kdf / x] sf sd{ rf/ L ;+ro sf] if, gful/ s 
nufgL sf] if /  ;fdflhs ;'/ Iff sf] if ;Demf} ltt 
art kl/ rfng ug] {  ljz] if ;+:yfsf ¿kdf 
/ x] sf 5g\ . oL ;+:yfx?dfkm{ t\ ;+sng x'g]  sf] if 
bL3{ sfnLg k|s[ lt tyf 7"nf]  kl/ df0fdf ;d] t 
x'g]  ub{ 5 . ljZjsf cGo b] zx?sf]  cEof; x] bf{  
o:tf ;+:yfx?n]  cfkm";+u x'g]  sf] if / sdnfO{  
clwsf+z lx:;f a} +ssf]  lgIf] kdf dfq g/ fv] /  
nufgL ljljwLs/ 0fsf]  l;4fGTf cg';f/  ljleGg 
If] qx?df nufgL ug] {  u/ ] sf]   b] lvPsf]  5 . 
l5d] sL b] z ef/ tsf]  sd{ rf/ L ;+ro sf] ifn]  
;g\ @)!) df sd{ rf/ L ;+ro sf] if :sLd, 
!(%@ sf]  s'n sf] if / sd ef=?=!$@( ca{  
(& s/ f] 8 #( nfv dWo]  s] Gb|Lo ;/ sf/ sf]  
lwtf] kqdf @@=$% k|ltzt, k|fb] lzs ;/ sf/ sf]  
lwtf] kqdf !#=*& k|ltzt, ;/ sf/ L k|Tofe"lt 
k|fKt lwtf] kqdf !=(* k|ltzt, a} +ssf]  lgIf] kdf 
#^=&! k|ltzt, lghL If] qsf]  C0fkq÷lwtf] kq 



jflif{s ljz]iff° – @)&&59

sd{rf/L ;~ro sf]if

nufot ;fj{ hlgs If] qsf ljQLo ;+:yfx?sf]  
C0fkq÷;] o/ df s'n nufgLsf]  @$=(( k|ltzt 
u/ ] sf]  b] lvG5 . To:t} , ef/ tsf]  sd{ rf/ L ;+ro 
sf] ifsf]  PSh] D6] 8 O{ :6\ofljln;d] 06 km08 
cGtu{ t ;+slnt ef=?=!)& ca{  $# s/ f] 8 
@% nfv dWo]  s] Gb|Lo ;/ sf/ sf]  lwtf] kqdf 
!*=%( k|ltzt, k|fb] lzs ;/ sf/ sf]  lwtf] kqdf 
!%=^# k|ltzt /  C0fkq÷;fj{ hlgs ljQLo 
;+:yfx?sf]  C0fkq÷lwtf] kq tyf ;fj{ hlgs 
If] q a} +ssf]  lgIf] k k|df0fkqdf ^%=&& k|ltzt 
nufgL u/ ] sf]  b] lvPsf]  5 .

sd{ rf/ L ;+ro sf] if >Ln+sfn]  ToxfFsf]  cfly{ s 
jif{  ;g\ @)!%.!^ df s'n nufgL / sd 
>Ln+sg ?=!^&( ca{  #% s/ f] 8 &@ nfv 
dWo]  (#=)@ k|ltzt ;/ sf/ L C0fkqdf, !=#% 
k|ltzt ;+:yfut C0fkqdf, )=!& k|ltzt 6«i6 
;l6{ lkms] 6df, $=^! k|ltzt ;"rLs[ t ;] o/ df, 
)=^! k|ltzt ;"rLs[ t gePsf]  ;] o/ df tyf 
)=@$ k|ltzt l/ e{ ;\ l/ kf] df nufgL u/ ] sf]  
b] lvG5 . dn] lzofnL sd{ rf/ L ;+ro sf] ifn]  
nufgL / 0fgLlt tyf lgb] { lzsf cg';f/  nufgL 
ug] {  u/ ] sf]  b] lvG5 . nufgL lgb] { lzsf cGtu{ t 
sf] ifsf]  s'n nufgLsf]  &) k|ltzt ;/ sf/ L 
C0fkqdf tyf cfGtl/ s ;] o/ df a9Ldf @% 
k|ltzt nufgL ug{  ;Sg]  Joj:yf u/ ] sf]  b] lvG5 
. dn] lzog sd{ rf/ L ;+ro sf] if ;DaGWfL P] g, 
!((! Dff ;+zf] wg ul/ g'sf b'O{  p2] Zox?df 
klxnf]  nufgLsf]  If] q tyf k|sf/ df a[ l4 Nofpg' 
tyf bf] ;|f]  sd{ rf/ L ;+ro sf] ifnfO{  ;+:yfut 
nufgLstf{ sf]  ¿kdf k'FhL ahf/ sf]  ulx/ fO{  
a9fpg dxTjk"0f{  e"ldsf k"/ f ug{  ;Sg]  agfpg' 
/ x] sf]  b] lvG5 . pQm P] gdf ePsf]  ;+zf] wgaf6 
sd{ rf/ L ;+ro sf] ifnfO{  ;sf/ fTds tyf 
pko'Qm k|ltkmn k|bfg ug] {  lghLs/ 0f kl/ of] hgf, 

HjfOG6 e] Gr/  kl/ of] hgf, lwtf] kq jf C0fkq 
lgisfzg, gofF ljQLo ahf/  pks/ 0fdf tyf 
cGo If] qdf nufgL ug{  ;SGf]  agfPsf]  b] lvG5 . 
P] gdf ePsf]  pQm ;+zf] wgn]  :jb] zL k'FhL 7"nf 
k"jf{ wf/  ljsf; cfof] hgfdf kl/ rfng x'g;Sbf 
k'FhL ahf/ sf]  ljsf;df k|ToIf ;xof] u k'u] sf]  
b] lvG5 .

To:t}  cf] Ol;8Lsf]  k|ltj] bgx? cWoog ubf{  
;fdflhs ;'/ Iff sf] ifs}  k|s[ lt x'g]  ljZjsf 
cGo b] zx?sf k] G;g km08x?n]  nufgLsf 
cj;/ x?df ;] o/ , C0fkq, a} +ssf]  lgIf] k 
:sLd, x] h km08, sdf] l8l6h\, k|fOe] 6 OSjL6L, 
cGTf/ f{ li6«o d'b|f, jghGo pTkfbg, n3'ljQ 
pTkfbg tyf s'g}  If] q ljz] if pTkfbg /  
xfn;fn}  k"jf{ wf/  If] qsf]  kl/ of] hgf tyf 
;DklQnfO{  lnPsf]  b] lvG5 . ljsl;t b] zsf 
k|fo 7"nf k] G;g km08x?n]  xfn;fn}  pgLx?sf]  
nufgL / sdnfO{  k|ltkmnsf]  gofF ;|f] t tyf 
nufgL hf] lvdsf]  / fd|f]  ljljwLs/ 0fsf nflu 
k"jf{ wf/  kl/ of] hgf tyf ;DklQtkm{  a[ l4 ub} {  
nlu/ x] sf]  kfOG5 . o;/ L ljZje/  sl/ j # 
k|ltzt k] G;g km08 k"jf{ wf/ sf nflu pknAw 
ePsf]  b] lvG5 . xfn;fn}  k] G;g km08x?n]  
k|fOe] 6 OSjL6L dfkm{ t\ k"jf{ wf/ x?df nufgL 
ug] {  u/ ] sf]  b] lvPsf]  5 . cf] Ol;8L Unf] an 
k] G;g km08sf]  tYof+s cg';f/  ljZje/ df 
k] G;g km08sf]  s'n ;DklQdWo]  cfwf ;DklQ 
laN; /  jf] 08df nufgL ePsf]  b] lvG5 h;df 
cf] Ol;8L;Fu cfj4 g/ x] sf / fi6«x?sf]  cg'kft 
lgs}  w] / }  / x] sf]  5 . km08sf]  / sd nufgLdf 
ljljwLs/ 0f gx'g'df ;/ sf/ L C0fkqnfO{  a9L 
;'/ lIft nufgLsf]  ¿kdf lnOg' tyf ;f] af6 
k|fKt AofhnfO{  ;Gtf] ifhgs ¿kdf lnOg', 
cGo nufgLsf]  cf} hf/  tyf cj;/ df sdL 
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x'g', sf] ifsf]  k|efjsf/ L Joj:yfkg tyf nufgL 
;DaGwL 1fgdf sdL x'g' h:tf k|d'v sf/ 0fx? 
/ x] sf 5g\ .

;fdflhs ;'/ Iff sf] if ;~rfng ug] {  
;+:yfx?nfO{  ljleGg b] zx?n]  nufgL ;Ldf 
;DaGwdf sfg'gL tyf lgodg kl/ lw to 
u/ ] sf]  b] lvG5 . ci6«] lnof, a] lNhod, Sofgf8f, 
lkmgNof08, hd{ gL, hfkfg, sf] l/ of tyf 
ef/ tn]  k] G;g km08 cyf{ t\ ;fdflhs ;'/ Iff 
sf] ifx?n]  ;+slnt / sdsf]  clwstd qmdzM 
!)) k|ltzt, !)) k|ltzt, !)) k|ltzt, 
%) k|ltzt, #% k|ltzt, !)) k|ltzt, !)) 
k|ltzt tyf !% k|ltzt O{ SjL6L cyf{ t\ ;] o/ df 
nufgL ug{  ;SGf]  Joj:yf u/ ] sf]  b] lvG5 . s] xL 
b] zx?sf]  lgodg Joj:yfdf ;fwf/ 0f ;] o/ df 
nufgL ug{  kfpg]  dflyNnf]  ;Ldf tf] s] sf]  
b] lvPtfklg cGo b] zx?n]  ;"rLs[ t lwtf] kq    
-;fwf/ 0f ;] o/ _ df nufgL ug{  kfpg]  ;Ldf 
tf] s] sf]  b] lvb} g\ . ;+:yfut C0fkqdf eGbf 
;/ sf/ L C0fkqdf ug] {  nufgL ;Ldf s] xL ;xh 
ul/ Psf]  b] lvG5 . kfls:tfgL k] G;g km08n]  
nufgLsf nflu slDtdf tLg pk sf] if -;] o/ , 
C0fkq tyf d'b|f ahf/ _ ;dfj] z ug'{ kg] {  /  
;fwf/ 0f ;] o/  pk sf] ifn]  cfkm\gf]  ;DklQsf]  
() k|ltzt ;"rLs[ t ;] o/ df nufgL ug] { kg] {  
clgjfo{  Joj:yf u/ ] sf]  b] lVfG5 .

;fdflhs ;'/ Iff sf] ifx?sf]  k|s[ lt, kl/ df0f 
/  sf] if ;[ hgfsf]  p2] Zo tyf o;sf]  e"ldsf 
tyf lhDd] jf/ L /  l5d] sL b] z tyf cGt/ f{ li6«o 
cEof; ;d] tnfO{  b[ li6ut ubf{  o:tf sf] ifdf 
hDdf x'g]  / sd nufgL If] q b] xfocg';f/  
lgwf{ / 0f ug{  pko'Qm x'g]  b] lvG5M

• Go"g hf] lvd tyf Go"g k|ltkmn x'g]  If] qx?

	jfl0fHo a} +ssf]  d'2tL lgIf] kdf s'n sf] if 
/ sdsf]  @) b] lv #) k|ltzt

	dfu] sf]  jvt k|fKt x'g]  lgIf] k s'n sf] if 
/ sdsf]  a9Ldf @ k|ltzt

	;/ sf/ L lwtf] kqdf s'n sf] if / sdsf]  % 
b] lv !) k|ltzt

• dWod hf] lvd tyf dWod k|ltkmn x'g]  
If] qx?

;++:yfut C0fkq tyf cu|flwsf/  ;] o/ df 
s'n sf] if / sdsf]  !) b] lv !% k|ltzt

;fd"lxs nufgL of] hgfsf O{ sfO tyf 
OSjL6L OG8] S; km08sf O{ sfO s'n sf] if 
/ sdsf]  % b] lv !) k|ltzt

• pRr hf] lvd tyf pRr k|ltkmn x'g]  If] qx?

	k"jf{ wf/  lgdf{ 0f ;DaGwL kl/ of] hgfdf 
;] o/  jf C0f k'FhLdf s'n sf] if / sdsf]  
% b] lv !) k|ltzt

;"rLs[ t ;] o/ df !% b] lv @% k|ltzt

;"rLs[ t gePsf sDkgL, ;+:yf jf s'g}  
pBd jf ;fgf tyf demf} nf sDkgLsf]  
;] o/ df k|ToIf jf k|fOe] 6 OSjL6L dfkm{ t\ 
a9Ldf % k|ltzt .

Dffly plNnlvt nufgL If] q klxrfg tyf 
;Ldfsf cfwf/ x? b] xfo cg';f/  / x] sf 5g\M

	o:tf sf] ifx?sf]  ;jf] { k/ L lhDd] jf/ L Pjd\ 
pQ/ bfloTj sd{ rf/ Lx?sf]  cjsfz k|fKt 
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hLjg ;'/ Iff tyf Go"gtd :t/  sfod 
ug{ sf nflu ;xof] u k'of{ pg]  ePsf]  xF'+bf 
sf] ifdfkm{ t\ ;+sng x'g]  / sdsf]  ;'/ IffnfO{  
pRr dxTJf lbg'kg] {  .

	sf] if cGtu{ t :jb] zL artdfkm{ t\ 7"nf]  
kl/ df0fdf / sd ;+sng x'g]  x'Fbf pQm 
/ sdsf]  kl/ rfng k|ltkmnd'vL x'g'sf 
;fy}  bIf Pjd\ k|lt:kwL{  x'g'kg] {  .

	sf] ifdfkm{ t\ 7"nf]  kl/ df0fdf / sd ;+sng 
x'g]  /  o:tf sf] ifx?sf]  ;+nUgtf ;+:yfut 
nufgLstf{ sf]  ¿kdf x'Fbf lwtf] kq ahf/  
nufot ;du| ljQLo ahf/ nfO{  ;d] t yk 
Jofj;flos tyf k|lt:kwL{  agfpg tyf 
l:y/ tf lbg ;xh x'g] x'Fbf o:tf ;+:yfx?sf]  
ljQLo jhf/ df ultzLn ;+nUgtf x'g'kg] {  
;Gbe{ df o:tf ;+:yfx?n]  ;+sng u/ ] sf]  
7"nf]  kl/ df0fsf]  art pRr b/ df Jofh 
k|fKt x'g] u/ L afl0fHo a} +ssf]  d'2tL 
lgIf] kdf / fVbf jf pRr Aofh k|flKtsf 
nflu Ps a} +sjf6 / sd lgsfnL csf] {  
a} +sdf art ubf{  jf Aofhdf df] ndf] nfO{  
ubf{  o;n]  obfsbf cgfjZos ¿kdf 
b] zsf]  a} +s Aofhb/ df kl/ jt{ g x'g]  tyf 
t/ ntfdf ptf/  r9fj cfpg]  x'Fbf ljQLo 
If] qsf]  t/ ntf Joj:yfkgnfO{  k|efjsf/ L 
agfpg hf] lvd tyf k|ltkmndf ;Gt'ng 
cfpg]  u/ L k|l:t:kwL{  ¿kdf sf] ifdfkm{ t\ 
;+slnt / sdsf]  kl/ rfng x'g'kg] {  .

	sf] if h:tf ;+:yfx?n]  nufgLsf]  l;4fGTf 
cg';f/  pknAw cjwf/ 0ff tyf ljlwsf]  
kfngf u/ L ;xh¿kdf cWoog tyf 
ljZn] if0f u/ L nufgL ug] {  /  o:tf 

;+:yfx?sf]  nufgL cEof; tyf k|jl[ Q 
lwtf] kq ahf/  nufot ljQLo ahf/ sf 
cGo nufgLstf{ x?sf nflu cg';/ 0fof] Uo 
Pjd\ cg's/ 0fLo x'g] , pgLx?n]  ;Ifd 
Pjd\ of] Uo nufgLstf{ sf ¿kdf nufgL 
ug] {  x'Fbf nufgL u/ ] sf sDkgL tyf If] q 
Joj:yfksx?nfO{  ;'zf;g cEof;df 
;'wf/  ug{  tyf kf/ bzL{  ¿kdf ultljlw 
;~rfng ug{  bjfa ;d] t kg] {  x'Fbf b] zsf]  
;+:yfut ;'zf;g tyf ;du| lwtf] kq 
ahf/ sf]  Jofj;flostfdf g}  ;'wf/  cfpg]  
.

	o:tf sf] ifx?sf]  pkl:ylt b] zsf]  ljQLo 
ahf/ df 7"nf]  k'FhL kl/ rfns ;+:yfsf]  
¿kdf x'g]  tyf o:tf ;+:yfx?nfO{  s/  
5'6 nufot cGo ljleGg ;+/ If0f ;d] t 
k|fKt x'g]  x'Fbf o:tf ;+:yfx?sf]  uxg 
;fdflhs lhDd] jf/ L -Fiduciary Duty_ 
x'g]  ePsf] n]  sf] ifdf ;+sng x'g]  nufgL 
of] Uo ;|f] t ;fwgnfO{  pTkfbgd"ns tyf 
k"jf{ wf/  ljsf;sf]  If] qdf pkof] u u/ L 
/ fli6«o ljsf;df of] ubfg ug'{ kg] {  .

	gful/ s nufgL sf] ifsf]  :yfkgfsf]  Ps 
p2] Zo k'FhL ahf/ sf]  ultzLn ljsf;df 
of] ubfg k'of{ pg]  ePsf] n]  ;+:yfkg P] gsf]  
p2] Zo cg';f/ sf]  ultljlwx? ;+rfng 
u/ L k"FhL ahf/ sf]  ultzLn ljsf;df 
of] ubfg k'¥ofpg' kg] {  .

;+dmf} ltt art kl/ rfng ug] {  ;+:yfx? 
dfkm{ t\ ;+slnt / sd lwtf] kq ahf/ df 
nufgL ug] {  cj;/ 

	sd{ rf/ L ;~ro sf] if, gful/ s nufgL 
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sf] if tyf ;fdflhs ;'/ Iff sf] if h:tf 
;Demf} ltt art kl/ rfng ug] {  ljZf] if 
P] g cGtu{ t :yflkt ;+:yfx?n]  of] Uo 
;+:yfut nufgLstf{ sf ¿kdf lwtf] kq 
ahf/ df b] xfo cg';f/  nufgL ug] {  ;Sg]  
cj;/  pknAw ePsf]  b] lvG5M

	of] Uo ;+:yfut nufgLstf{ sf]  ¿kdf 
lwtf] kqsf]  k|fylds ahf/ df a's lalN8Ë 
ljlwdfkm{ t\ lwtf] kqsf]  ;fj{ hlgs 
lgisfzg d"No lgwf{ / 0f ug] {  k|s[ ofdf 
;xefuL x'g g] kfn lwtf] kq af] 8{ df btf{  
eO{  lgisfzg x'g]  ;] o/ sf]  d"No lgwf{ / 0f 
k|s[ of tyf lgisflzt ;] o/  vl/ b ug] {  
sfo{ df ;+nUg x'g]  .

	aGb'd'vL ;fd"lxs nufgL of] hgfsf 
PsfO{ x? ;fj{ hlgs lgisfzg x'Fbf 
vl/ b ug] {  /  v'Nnfd'vL ;fd"lxs nufgL 
of] hgfsf PsfO{ x? nufgL / sd tyf 
t/ ntfnfO{  ljrf/  u/ L vl/ b laqmL ug] {  .

	;fj{ hlgs lgisfzg ePsf ;+:yfut 
C0fkq, cu|flwsf/  ;] o/  tyf xfn ljsf; 
tyf ahf/  k|j] z u/ fpg]  qmddf / x] sf 
OG8] S; km08, ;x/ L ljsf; C0fkq tyf 
gu/ kflnsf C0fkq -eljiodf lgisfzg 
Joj:yf tyf lgZsf;g x'g]  ;+efjgf 
/ x] sf]  xfn o;sf nflu cfjZos cWoog 
eO/ x] sf] _ vl/ b ug] {  .

	k"jf{ wf/  If] qsf]  ljsf; lj:tf/ sf nflu 
x'g]  nufgL cfjZostf k"/ f ug{  hf/ L 
x'g]  ;+:yfut C0fkqdf nufgL ug] {  ;fy}  
g] kfn lwtf] kq af] 8{ n]  C0fkqsf]  bf] ;|f]  
ahf/  ;qmLo agfpg C0fkqsf]  sf/ f] jf/  

:jrflnt cf] l6;L ahf/ dfkm{ t\ u/ fpg 
cfjZos ;xhLs/ 0f ug] {  .

lwtf] kq af] 8{ af6 kf] 6{ kmf] lnof]  nufgL 
Joj:yfkgsf nflu cg'dlt k|fKt dr] { G6 
a} +s/  cyf{ t\ kf] 6{ kmf] lnof]  Joj:yfks;+u 
pTs[ i6 sfo{ ;Dkfbg ul/ / x] sf]  tyf 
;lqmo ¿kdf sf/ f] jf/  eO/ x] sf 
;] o/ x?df nufgL ug{  ;Demf} tf u/ L 
;"rLs[ t ;] o/ df nufgL ug] {  .

	Psn ¿kdf jf cGo ;+:yfx?;+usf]  ;+o'Qm 
nufgLdf ;xfos sDkgL vf] nL lwtf] kq 
Jofkf/ L jf ahf/  lgdf{ tfsf]  sfo{  u/ L 
yf] s nufgLstf{ sf]  ¿kdf lwtf] kqdf 
nufgL ug{  /  lwtf] kqsf]  d"Nodf x'g]  
cgfjZos ptf/  r9fjnfO{  Go"gLs/ 0f 
ug{ ]  sfo{ df ;xof] u k'of{ O{  ;+:yfut 
nufgLstf{ sf]  ¿kdf ;ls|o e"ldsf v] nL 
sf] if dfk{ mt\ ;+slnt x'g]  art / sdnfO{  
k|ltkmnd'vL agfpg]  .

	ljlzli6s[ t nufgL sf] if lgodfjnL 
cg';f/  ;+rfng x'g]  k|fOe] 6 OSjL6Ldfkm{ t\ 
;"rLs[ t gePsf ;fgf tyf demf} nf 
sDkgLsf]  ;] o/ df nufgL ug] {  .

	nufgL k/ fdz{ bftfsf]  ¿kdf ;] jf 
lbg g] kfn lwtf] kq af] 8{ df btf{  eO{  
cg'dltkq k|fKt nufgL ;Nnfxsf/  
dr] { G6 a} +s/ x?;+u nufgL ;DaGWfL ljljw 
ljifodf k/ fdz{  ;] jf lnO{  lwtf] kq ahf/  
nufot cGo pko'Qm If] qdf nufgL ug] {  .

	lwtf] kq ahf/  lgodg lgsfon]  ;x/ L 
ljsf; C0fkq, gu/ kflnsf ljsf; 
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C0fkq tyf k"jf{ wf/  ljsf; C0fkq 
lgZsf;g ;xhLs/ 0fsf nflu ;+3Lo 
tyf +:yfgLo ;/ sf/ x?;+u ;dGjo u/ L  
cfjZos lgodfjnL th'{ df tyf nfu" 
ug] {  /  o:tf lgZsf;gdf ;fdflhs ;'/ Iff 
sf] ifx?sf nflu kfFr k|ltzt nufgL 
;+/ If0f x'g]  Joj:yf u/ L ;xhLs/ 0f ug] {  
/  pQm C0fkqx?df ;fdflhs ;'/ Iff 
sf] ifx?n]  ;+slnt sf] if / sd nufgL ug] {  .

	g] kfn lwtf] kq af] 8{ n]  ;+emf} ltt 
art kl/ rfng ug] {  ;+:yfx? tyf 
cGo ;+:yfut nufgLstf{ x?sf nflu 
nufgL ;Nnfx pknAw x'g]  tyf nufgL 
Jofj:yfkg ;DaGwL jftfj/ 0fnfO{  ;xh 
agfpg ;DklQ Joj:yfkg sDkgL -Asset 
Management_ lwtf] kq ahf/ df k|j] z 
u/ fpg cfjZos lgodg tyf cGo 
;xhLs/ 0fsf]  Joj:yf ug] {  .

	sd{ rf/ L ;+ro sf] if, gful/ s nufgL 
sf] if tyf ;fdflhs ;'/ Iff sf] if 
;DaGwL P] gdf cfjZos ePdf ;+zf] wg 
tyf yk Joj:yf ;dfj] z u/ L of] Uo 
;+:yfut nufgLstf{ sf]  ¿kdf lghLs/ 0f 
kl/ of] hgf, ;+o'Qm pkqmd (Joint 
venture_ nufgL ug{ , a's lalN8Ë ljlw 
dfkm{ t\ lgisfzg x'g]  lwtf] kqsf]  d"No 
lgwf{ / 0f ug{  tyf lgisflzt lwtf] kq 
vl/ b ug{ , lgisfzgsf qmddf / x] sf]  
lwtf] kqsf]  k|Tofe"lt -Underwriting_ 

ug{  /  oL ;+:yfx?;+u ;DalGWft ;+:yfx? 
jf ;xfos sDkgLn]  ;] o/  tyf C0fkq 
lgZsf;g ug{  ;SGf]  Joj:yf ug{ {  
;DalGWft P] g tyf lgodfjnLx? ;+zf] wg 

ug{  g] kfn lwtf] kq af] 8{ n]  cfjZos 
;dGjo tyf ;xhLs/ 0f ug] {  .

;fdflhs ;'/ Iff sf] if ;+rfng ug] {  ;+:yfx?sf]  
nufgL lwtf] kq ahf/ df k|j] z u/ fpg 
tyf pgLx?sf]  nufgL k|j4{ g ug{  lwtf] kq 
sf/ f] jf/ df ;DnUg dWo:yx?nfO{  ljQLo 
¿kdf :j:Yf -Financially Sound_ x'g]  /  s] xL 
u/ L ahf/  dWo:y 6f6 klN6O{ xfn] df nufgL 
/ sdsf]  ;+/ If0f x'g] df ;'lglZrt x'g ;lsg]  
jftfj/ 0f tof/ sf nflu sf/ f] jf/ sf]  / fkm;fkm 
ug] {  tyf ;] 6«n sfpG6/  kf6L{ sf]  e"ldsf ;d] t 
v] Ng ;Sg]  ;'b[ 9 k"jf{ wf/ sf]  Joj:yf ug{  Pp6f 
5'§}  lSnol/ Ë sDkgL -Securities Clearing 
Company_sf]  Joj:yfug{ cfjZos lgb] { zg 
lbg]  tyf ;xhLs/ 0f ug] {  . o;n]  lwtf] kq ahf/  
sf/ f] jf/ sf]  hf] lvd Joj:yfkg k|efjsf/ L 
x'g'sf ;fy}  k|0ffnLut hf] lvd -Systemic 
risk_ df ;d] t sdL Nofpg ;xof] u k'Ub5 .

;fy} , g] kfn lwtf] kq af] 8{ n]  lgisfzgstf{  
sDkgL tyf ;"rLs[ t sDkgLx? /  lwtf] kq 
ahf/  ;~rfns tyf cGo k"jf{ wf/  sDkgL 
tyf Jofj:ffoLx?sf ljQLo ultljlwx?sf]  
kf/ bzL{ tf tyf ljZj;gLotf clea[ l4sf 
nflu g] kfn ljQLo ljj/ 0f k|jfx :t/ dfg 
-Nepal Financial Reporting Standards-
NFRS_ k|efjsf/ L ¿kdf nfu" u/ fpg /  oL 
;+:yfx?sf]  ;'zf;g cEof;df ;'wf/  Nofpg, 
P] g lgod adf] lhdsf cfjlws tyf cGo d"No 
;+j] bgzLn ;"rgfx?sf]  k|jfxdf ;'wf/  Nofpg, 
;"rLs[ t sDkgL, ahf/  dWo:y tyf ahf/  
;~rfns sDkgL /  ahf/  ;DaGWfL k"jf{ wf/  
;~rfns s] Gb|Lo lgIf] k ;] jf, zfv d"Nof+sg 
;] jf nufot cGo sDkgLx?sf]  jflif{ s ;fwf/ 0f 
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;ef tf] lsPsf]  ;dod}  ;DkGg u/ fpg /  leqL 
;"rgfsf cfwf/ df x'g]  lwtf] kqsf]  sf/ f] jf/ nfO{  
lgif] w ug{  Ps ;'b[ 9 Pjd\ ;zQm lgodg 
lgsfosf]  ¿kdf k|:t't x'g'kg] {  .

lgisif{  

;+dmf} ltt art kl/ rfng u/ L sd{ rf/ Lx?nfO{  
;fdflhs ;'/ Iff k|bfg ug] {  p2] Zo lnO{  
:yflkt tyf ljz] if Joj:yf ug'{ sf ;fy}  
ljleGg k|fyldstf lbO{  ;~rfngdf NofOPsf 
sd{ rf/ L  ;~ro sf] if, gful/ s nufgL sf] if 
tyf ;fdflhs ;'/ Iff sf] ifn]  dfly pNn] v 
eP adf] lhd nufgLsf If] q tyf cj;/ x?sf]  
klxrfg u/ L nufgLsf]  l;4fGt, ljlw, nufgLsf 
:jLs[ t / fli6«o tyf cGt/ f{ li6«o cEof;x? 
cjnDag u/ L ;lqmo Pjd\ ultzLn ;+:yfsf]  
¿kdf pknAw ;|f] tsf]  Joj:yfkg tyf nufgL 
kl/ rfng ug] {  /  lwtf] kq ahf/ ;+u ;DalGwt 
lgodg lgsfon]  klg dfly pNn] v eP adf] lhd 
nufgLsf yk cj;/  pknAw u/ fpg]  /  ljQLo 
pks/ 0fdf ul/ Psf]  nufgL k|ltkmno'Qm x'g'sf 
;fy}  ;'/ lIft x'g] df ljZj:t x'g;Sg]  cfwf/  
tof/  u/ ] df b] zsf]  ;du| ljQLo If] q ultzLn 
Pjd\ k|lt:kwL{  ¿kdf ljsf; lj:tf/  x'g 
;xof] u k'Ug'sf ;fy} ,  ;+dmf} ltt art kl/ rfng 
ug] {  ;+:yfx?n]  nufgLdf cGt/  lglxt hf] lvd 
tyf k|ltkmnsf]  d"NofÍgsf]  cfwf/ df pRrtd 
k|ltkmn k|flKtsf nflu nufgL If] q klxrfg ug{ , 
;+slnt / sdnfO{  pTkfbgd"ns Pjd\ k"jf{ wf/  
ljsf;sf]  If] qdf pkof] u u/ L / fli6«o ljsf;df 
of] ubfg ug{ , :Jf] lR5s tyf clgjfo{  art 
/ sdsf]  ;+sng tyf kl/ rfngdf k|efjsfl/ tf 
clea[ l4 u/ L t/ ntf Joj:yfkgnfO{  k|efjsf/ L 
agfpg, b] zsf]  lwtf] kq ahf/  nufot ;du| 

ljQLo ahf/ df l:y/ tf sfod ug{  ;xof] u 
k'Ug]  u/ L k|efjsf/ L ¿kdf sf] if Joj:yfkg 
ug{ df dxTjk"0f{  e"ldsf v] Ng ;SGf] df s;} sf]  
ljdlt gxf] nf . 

;Gbe{  ;fdfu|Lx?

!= sd{ rf/ L ;+ro sf] if P] g, @)!(

@=  sd{ rf/ L ;+ro sf] if nufgL gLlt, @)&!

#=  sf] if, @)&^, æsf] if %* cf} + jflif{ s ljz] iff+s 
@)&^ c+s *^Æ, nlntk'/  

$= gful/ s nufgL sf] if P] g, @)$&

%= gful/ s nufgL sf] if nufgL gLlt, @)&% 

^= gful/ s nufgL sf] if, @)&^ æcfly{ s jif{  
@)&%.&^ sf]  jflif{ s k|ltj] bgÆ, sf7df8f} + 

&= of] ubfgdf cfwfl/ t ;fdflhs ;'/ Iff P] g, @)&$

*= ;fdflhs ;'/ Iff sf] ifsf]  / sd -jfl0fHo 
a} +sx?df_ nufgL ug] {  ;DaGWfL sfo{ ljlw, 
@)&% 

(= O{ DKnf] Oh k|f] le8] G6 km08 cu{ gfOh] ;g Ol08of, 
@)!), %* cf} + jflif{ s k|ltj] bg 

!)= O{ DKnf] Oh k|f] le8] G6 km08 >Ln+sf, @)!^, 
cfly{ s jif{  @)!%.!^ sf]  jflif{ s k|ltj] bg 

!!= cf] Ol;8L jls{ Ë k] k/  cg O{ G;'/ ] G; P08 
k|fOe|] 6 k] G;g g+=#@, ;g\ @))(

!@=cf] Ol;8L O{ Ge] i6d] G6 / ] u'n] zg ckm k] G;g km08 
;j] { If0f, @)!* 

 https:/ / sebon.gov.np

 https:/ / www.epfnepal.com.np

 https:/ / nlk.org.np

 https:/ / ssf.gov.np

 https:/ / nrb.org.np

https://sebon.gov.np
https://nlk.org.np
https://nrb.org.np
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;~ro sf] if k|0ffnLsf]     
cGt/ / fli6«o cEof; /  xfd|f]  
;Gbe{ ch'{ g s'df/  uf} td *

 *   d'Vo k|jGws, sd{ rf/ L ;~ro sf] if .

;f/  f+zM

ljleGg b]  zdf k|rngdf /  x]  sf]   ;~ro sf]  if k|0ffnLsf]   :j?k km/  s km/  s eP tfklg ;a}  n]    

of]  ubfgstf{  sf]   j[  4fj:yfsf]   cfly{  s ;'/  Iff k|Tofe"lt ug]  {   laifonfO{   k|d"v p2]  Zosf]   ?kdf 

c+lusf/   ug]  {   u/  ]  sf 5g\ . ;~ro sf]  if of]  hgf d"ntM cjsfz kZrftsf]   cfly{  s ;'/  Iffsf]   

k|of]  hgsf nflu ePtfklg cjsfz k"j{  sf s]  xL dxTjk"0f{   cfly{  s cfjZostfnfO{   ;Daf]  wg 

ug]  {   u/  L s'g}   g s'g}   ?kdf cflz+s e"QmfgL jf ;fk6L of]  hgf nfu" u/  ]  sf]   kfO{  G5 . ;~ro 

sf]  if of]  ubfg j[  4fj:yfsf nflu ePsf sf/  0f sf]  ifdf hDdf ePsf]   /  sd e'QmfgLsf lglZrt 

zt{  x? tf]  lsPsf x'G5g . cjsfz x'g]   pd]  /   k"/  f ePsf]  , d[  To' ePsf]  , :yfoL ?kn]   cfkfË 

ePsf]  , :yfoL ?kn]   cGo b]  zdf uPsf]   h:tf ;~ro sf]  if e'QmfgLsf k|d'v zt{  x?nfO{   

k|fo ;a}   h;f]   b]  zdf cEof; u/  ]  sf]   kfO{  G5 . of]   ;femf cEof; xfd|f]   k|rng eGbf cln 

leGg k|s[  ltsf]   5 . ;~ro sf]  if o]  fhgfn]   lghL Pjd\ ;+ul7t If]  qsf Pjd\ lgj[  Qe/  0f 

;'ljwf gePsf sfdbf/   tyf sd{  rf/  Lx?nfO{   clgjfo{   ?kdf ;d]  6\g]   u/  ]  sf]   kfO{  G5 . 

sd{  rf/  L ;~ro sf]  ifn]   ;/  sf/  L Pjd\ ;fj{  hlgs If]  qsf sd{  rf/  Lsf]   nflu clgafo{   ePsfn]   

cGo b]  zsf]   cEof; /   xfd|f]   cEof; lgtfGt km/  s 5 . ;~ro sf]  if k|0ffnL Defined 
Contribution k|s[  ltsf]   of]  hgf ePsfn]   of]  ubfgsf]   b/   km/  s km/  s eP tfklg ;a}   b]  zdf 
/  f]  huf/  bftf /   sd{  rf/  Ln]   clgjfo{   of]  ubfg ug'{   kg]  {   Joj:yf 5 . o:tf]   sf]  ifsf]   /  sd 

nufgL ug]  {   ;Gbe{  df ;/  sf/  n]   kof{  Kt ;+/  If0f ug]  {   u/  ]  sf]   kfO{  G5 . 

!= k[  i7e"ldM

;fdflhs ;'/ Iff k|bfos ;+:yfsf]  ?kdf 
sd{ rf/ L ;~ro sf] if :yfkgf ePsf]  %* jif{  
k"/ f ePsf]  5 . %( cf} + jflif{ sf] T;j dgfO{ / xFbf 

sf] ifsf]  ;fljssf]  ultn]  gofF df] 8 lnPsf]  5 
. lghL Pjd\ ;+ul7t If] q tyf k|lti7fgsf 
>ldsx?sf]  PsLs[ t ;fdflhs ;'/ Iff 
Joj:yfkgsf nflu ;fdflhs ;'/ Iff sf] ifsf]  
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:yfkgf /  ;~rfng ePsf]  5 . ;fljsdf 
:j} lR5s ?kdf cjsfz sf] ifsf]  Joj:yfkg 
ub} {  cfPsf]  gful/ s nufgL sf] ifn] ]  :j/ f] huf/  
tyf j} b] lzs / f] huf/ x?sf nflu of] ubfgdf 
cfwfl/ t ;fdflhs ;'/ Iff of] hgfsf]  sfof{ Gjog 
ug] {  u/ L cfˆgf]  sfo{ If] q /  bfo/ fdf lj:tf/  
u/ ] sf]  5 . 

lgj[ Qe/ 0f sf] if P] g, @)&% n]  tLgj6}  txsf 
;/ sf/ L lgsfosf / fi6«;] jssf]  cnfjf 
;/ sf/ sf]  :jfldTj jf lgoGq0fdf / x] sf jf 
g] kfn ;/ sf/ sf]  cg'bfgaf6 ;~rfng x'g]  
;a}  ;fj{ hlgs lgsfosf sd{ rf/ Lx? tyf 
;fd'bflos ljBfnosf lzIfsx?sf]  of] ubfgdf 
cfwfl/ t lgj[ Qe/ 0f tyf pkbfg of] hgf nfu" 
ug] {  dfu{  k|z:t ul/ lbPsf]  5 . ;f]  of] hgfsf]  
Joj:yfkg ug] {  lhDd] jf/ L xfnnfO{  sd{ rf/ L 
;~ro sf] ifn]  kfPsf]  5 . of]  ;Fu}  sd{ rf/ L 
;~ro sf] ifn]  ;/ sf/ L Pjd\ ;fj{ hlgs If] qsf 
sd{ rf/ Lsf]  PsLs[ t ;fdflhs ;'/ Iff k|bfos 
;+:yfsf]  ?kdf cfkm"nfO{  cl3 a9fpg]  :ki6 
sfof{ b] z kfPsf]  5 . o; cy{ df sd{ rf/ L 
;~ro sf] ifsf]  cjsf]  sfo{  lbzf /  uGtJo 
:ki6 5 . 

PsLs[ t ;fdflhs ;'/ Iff k|0ffnLsf]  cfjwf/ 0ff 
adf] lhd cj sd{ rf/ L ;~ro sf] ifn]  
cfˆgf ultljlwx?nfO{  cfˆgf]  bfo/ f leqsf 
of] ubfgsftf{ sf ;a}  k|sf/ sf ;fdflhs 
;'/ Iffsf cfjZostfnfO{  ;Daf] wg ug] {  u/ L 
pko'Qm of] hgfx?sf]  ljsf; ug] { , clgjfo{  
of] ubfgsf]  ?kdf kl/ rfng ePsf]  bL3{ sfnLg 
artaf6 nufgL of] Uo k"FhLsf]  lgdf{ 0f u/ L 
d"n'ssf]  cfly{ s ljsf;sf If] qdf pkof] u 

ug] {  tyf  k|fKt k|ltkmnnfO{  j} 1flgs ?kdf 
of] ubfgstf{ nfO{  ljt/ 0f ug] {  ljifodf s] lGb|t 
x'g cfjZos 5 . pk/ f] Qm k[ i7e"lddf d'n'ssf]  
cfly{ s Pjd\ ljQLo kIf, e"/ fhgLlts kl/ j] z, 
sd{ rf/ Lsf]  cfo /  jrtsf]  cj:yf, nufgLsf]  
jftfj/ 0f /  cj;/  cflbsf]  ljZn] if0f tyf 
;fdflhs ;'/ Iffsf dfGotf /  l;4fGt Pjd\ 
cGt/ f{ li6«o cg'ej tyf cEof; ;d] tsf]  
cfwf/ df :ki6 b[ li6sf] 0f /  ;'wf/  of] hgf 
lgdf{ 0f ug'{  kb{ 5 . 

k|:t't n] vdf ;~ro sf] if Joj:yfkg u/ L 
/ x] sf s] xL d"n'sx?sf]  cg'ej /  cEof;sf]  
ljZn] if0f ub} {  ;~ro sf] if /  lgj[ Qe/ 0f 
sf] ifnfO{  PsLs[ t ?kdf ;~rfng /  Joj:yfkg 
ug] {  u/ L ;'wf/ sf]  k|f/ lDes vfsf sf] g] {  k|of; 
ul/ Psf]  5 . o;af6 df} h'bf k4ltdf ;'wf/ sf 
nflu jx; k|f/ De ug{  Ph] 08f to x'g] 5 eGg]  
ljZjf; lnO{ Psf]  5 . 

@= cGt/ / fli6«o cg'ej /  cEof;M

@=! dn] l;ofM dn] l;ofdf sfo{ / t lghL 
If] qsf sfdbf/ x?sf]  cjsfz of] hgfsf]  
Joj:yfkgsf dfWodaf6 pgLx?nfO{  
a[ 4fj:yfsf]  ;fdflhs ;'/ Iff ug] {  
p2] Zon]  ToxfFsf]  cy{  dGqfno dftxt 
laz] if sfg'g cg';f/  :jfoQ ;+:yfsf]  
?kdf ;g\ !(%! df sd{ rf/ L ;~ro 
sf] ifsf]  :yfkgf ul/ Psf]  xf]  . ;g\ @)!( 
sf]  cGTodf o; sf] ifdf % nfv @@ xhf/  
eGbf a9L / f] huf/ bftfsf ! s/ f] 8 *^ 
nfv sfdbf/  cfj4 / x] sf 5g\ . To; 
dWo]  ;lqmo of] ubfgstf{ sf]  ;+Vof && 
nfv / x] sf]  5 . sf] ifsf]  s'n ;DkQL *&) 
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ca{  dn] l;og l/ lË6 k'u] sf]  5 . sf] ifsf]  
;du| Joj:yfkg ;/ sf/ , / f] huf/ bftf /  
of] ubfgstf{ sf k|ltlglwsf cnfjf :jtGq 
k] zfut ;d"xsf]  ;d] t k|ltlglwTj / x] sf]  
;~rfns ;ldltaf6 x'G5 . ;~rfns 
;ldltsf ;b:osf]  clwstfd ;+Vof @) 
tf] lsPsf]  5 . 

 lghL If] qdf sfo{ / t dn] l;og 
gful/ sx?nfO{  ;~ro sf] ifdf of] ] ubfg ug{  
clgjfo{ { { { { {  ul/ Psf]  5 . t/  u} x| dn] l;og 
gful/ sx?n]  klg :j} lR5s ?kdf ;~ro 
sf] ifdf of] ubfg ug{  ;Sb5g . o; jfx] s 
lgj[ Qe/ 0f k|fKt gug] {  ;fj{ hlgs If] qsf 
sd{ rf/ Lx? ;d] t sf] ifdf cfj4 x'g 
;Sb5g\ . sf] ifdf >ldsx?sf]  dfl;s 
cfoaf6 ;f]  cfosf]  !! k|ltzt s§f 
u/ L To;df / f] huf/ bftfsf]  tkm{ af6 !@ 
k|ltzt -dfl;s % xhf/  l/ lË6 eGbf sd 
tnj x'g] x?sf]  xsdf !# k|ltzt_ yk 
u/ L ;~ro sf] ifdf hDdf ul/ G5 . 

 s"n of] ubfg / sd of] ubfgstf{ sf]  gfddf 
b'O{ j6f cnu cnu vftfdf hDdf ug'{  kg] {  
Joj:yf 5 .  h;dWo]  &) k|ltzt / sd 
ævftf !Æ df /  jfFsL #) k|ltzt / sd 
ævftf @Æ hDdf x'G5 . of] ubfgstf{ sf]  
;'/ lIft cjsfz of] hgfsf]  ;'lglZrttfsf]  
nflu sf] ifdf hDdf ePsf]  / sdaf6 
cf+lzs e'QmfgL (Partial Withdrawal) jf 
k'/ f e'QmfgL(Full Withdrawal) lng ;Sg]  
Joj:yf 5 . %) jif{  pd] ] /  ePsf]  t/  
%% jif{  pd] /  k'/ f gePsf] ] ] ] ]  of] ubfgstf{ n]  
ævftf @Æ df hDdf ePsf]  / sdaf6 Ps 
k6ssf]  nflu cf+lzs e'QmfgL (Partial 
Withdrawal) jf k'/ f e'QmfgL(Full  

withdrawal) lng ;Sb5 . To;} u/ L %% 
jif{  pd] /  k'/ f gePsf] ] ] ] ]  of] ubfgstf{ n]  
ævftf @Æ df hDdf ePsf]  / sdaf6 
cfjf;Lo 3/  tyf ;jf/ L vl/ b ug{  jf 
3/  shf{ sf]  ls:tf ltg{  pkof] u ug{  
;Sb5 . 

 %% jif{  pd] /  k'/ f ePdf jf dfgl;s 
Pjd\ zf/ Ll/ s ?kn]  czQm ePdf jf 
d[ To" ePdf jf :yfoL ?kn]  b] z jflx/  
uPdf of] ubfg / sd lkmtf{  lng kfO{ G5 . 
plNnlvt cj:yfdf b'O{ j6}  vftfdf hDDff 
ePsf]  / sd ævftf %%Æ df ?kfGt/ 0f 
x'G5 . tTkZrft s'g}  klg of] ubfgstf{ n]  
To:tf]  vftfdf hDdf ePsf]  / sd h'g;'s}  
klg ;dodf cf+lzs jf k"0f{  ?kdf lkmtf{  
e"QmfgL lng ;Sb5 . %% jif{  pd] /  k'/ f 
eP kZrft klg / f] huf/ LnfO{  lg/ Gt/ tf 
lbg] x?sf]  xsdf To:tf]  cltl/ Qm of] ubfg 
/ sd cnUu}  vftfdf hDDff ul/ G5 . To:tf]  
/ sd ^) jif{  pd] /  k'/ f eP kZrft dfq 
Psd'i6 jf cflz+s ?kdf k6s k6s u/ ] /  
lkmtf{  lng ;lsG5 . Psd'i6 lkmtf{ sf]  
ljsNksf]  ?kdf cf+lzs lkmtf{ , dfl;s 
lkmtf{ , dfl;s jf jflif{ s nfef+z e'QmfgL 
h:tf ljsNkx? / x] sf 5g\ . dfl;s 
lkmtf{  e"QmfgL of] hgf cGtu{ t %% jif{  
pd] /  k"/ f ePsf]  JolQmn]  dfl;s Go"gtd 
!)) jf jflif{ s !@)) dn] l;og l/ lË6df 
g36\g]  u/ L ;o jif{  pd] / ;Dddf lkmtf{  
lng ;Sb5g . 

 dn] l;ofsf]  sd{ rf/ L ;~ro sf] ifn]  nufgL 
/ 0fgLlt tyf lgb] { lzsf cg';f/  sf] ifsf]  
/ sd nufgL ug] {  u/ ] sf]  b] lvG5 . nufgL 
lgb] { lzsf cGtu{ t sf] ifsf]  s'n nufgLsf]  
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Go"gtd &) k|ltzt ;/ sf/ L C0fkqdf 
tyf cfGtl/ s z] o/ df a9Ldf @% k|ltzt 
nufgL ug{  ;Sg]  ;fljssf]  Joj:yf / x] sf]   
b] lvG5 . dn] l;og sd{ rf/ L ;+ro sf] if 
;DaGWfL P] gdf ;g\  !((! Dff ;+zf] wg 
u/ L nufgLsf]  bfo/ fnfO{  km/ flsnf]  
agfpg]  k|of; ul/ of]  . of]  ;+zf] wgsf b'O{  
p2] Zox?df klxnf]  nufgLsf]  If] q tyf 
k|sf/ df j[ l4 Nofpg' tyf bf] ;|f]  sd{ rf/ L 
;~ro sf] ifnfO{  ;+:yfut nufgLstf{ sf]  
?kdf k'FhL ahf/ sf]  ulx/ fO{  a9fpg 
dxTjk"0f{  e"ldsf k"/ f ug{  ;Sg]  agfpg' 
/ x] sf]  b] lvG5 . 

 o;/ L ;fljsdf sf] ifsf]  clwsf+z 
/ sd ;/ sf/ L C0fkqx?df nufgL ug] {  
ul/ Psf] df  P] gdf ePsf]  ;f]  ;+zf] wgaf6 
sd{ rf/ L ;~ro sf] ifnfO{  ;sf/ fTds 
tyf pko'Qm k|ltkmn k|bfg ug] {  lghL 
If] qsf kl/ of] hgf, ;+o'Qm pkqmd 
(Joint Venture) sf kl/ of] hgf, lwtf] kq 
jf C0fkq lgisfzg, ljQLo ahf/  
pks/ 0fx? tyf cGo If] qdf nufgL ug{  
;SGf]  agfPsf]  b] lvG5 . P] gdf ePsf]  
pQm ;+zf] wgn]  :jb] zL k'FhL 7"nf k"jf{ wf/  
ljsf; cfof] hgfdf kl/ rfng x'g;Sbf 
k'FhL ahf/ sf]  ljsf;df k|ToIf ;xof] u 
k'u] sf]  b] lvG5 .;g\ @)!( sf]  cGTodf 
sf] ifsf]  s"n ;DklQ *&) dn] l;og 
l/ lË6 / x] sf]  lyof]  . s"n ;DklQ dWo]  
ljleGg sDkgLsf]  z] o/ df $@ k|ltzt, 
;/ sf/ L ;'/ If0fkqx?df @# k|ltzt, C0f 
tyf a08x?df @$ k|ltzt, d'b|f ahf/ sf 

pksf/ 0fx?df % k|ltzt /  afFsL $ 
k|ltzt cfjf; tyf k"jf{ wf/  If] qdf 
kl/ rfng ePsf]  5 

@=@ ef/ t M ef/ tsf]  sd{ rf/ L ;~ro sf] if 
;+u7g -EPFO) sf]  :yfkgf ;g\ !(%@ 
df Employee Provident Fund And 
Miscellanies Act 1952 cg';f/  ePsf]  xf]  
. o; of] hgf cGtu{ t @) jf ;f]  eGbf 
j9L sfdbf/  sfo{ / t / x] sf]  tf] lsPsf 
k|lti7fgx? ;~rosf] ifdf cfj4 x'g 
clgjfo{  5 . aL;  eGbf sd sfdbf/  
sfo{ / t / x] sf k|lti7fgx?sf nflu 
clgjfo{  gePtf klg To:tf k|lti7fgx?  
:j} lR5s ?kdf sf] ifdf cfj4 x'g ;Sb5g 
. s] Gb|Lo ;/ sf/  tyf k|b] z ;/ sf/ sf]  
lgoGq0fdf / x] sf k|lti7fgx? sf] ifdf 
;'lrs[ t x'g' kb} { g . / f] huf/ L k|f/ De ubf{  
dfl;s ?= !% xhf/  eGbf a9L tnj 
ePsf sfdbf/ sf]  nflu of]  clgjfo{  5} g . 
t/  ;~ro sf] ifsf]  :jLs[ ltdf ;b:o x'g 
;Sb5g\ . To;} u/ L dfl;s !% xhf/  jf 
;f]  eGbf sd tnj ePsfx?n]  clgjfo{  
?kdf ;~ro sf] ifdf cfj4 x'g' kb{ 5 . 
;~ro sf] ifdf sfdbf/ sf]  cfwf/ e"t tnj 
/  dxËL eQfsf]  s"n of] usf]  !@ k|ltzt 
s§L u/ L / f] huf/ bftfn]  ;f] xL jdf] lhdsf]  
/ sd yk u/ L hDdf ug'{  kb{ 5 . t/  
@) eGbf sd sfdbf/  ePsf tf] lsPsf 
k|lti7fgsf]  xsdf To:tf]  of] ubfg b/  !) 
k|ltzt dfq / x] sf]  5 . clgjfo{  s§Lsf]  
cltl/ Qm :j} lR5s ?kdf sfdbf/ n]  yk 
/ sd ;d] t sf] ifdf hDdf ug{  ;Sb5g\ . 
:j} lR5s ?kdf ul/ Psf]  To:tf]  of] ubfgsf]  
clen] v cnUu}  / flvG5 .
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 sd{ rf/ L tyf / f] huf/ bftfsf]  s"n 
of] ubfgaf6 ;~ro sf] if of] hgf, 
lgj[ Qe/ 0f of] hgf /  aLdf of] hgf 
;~rfngdf / x] sf 5g\ . ;~ro sf] if 
of] hgfdf !$ k|ltzt / sd hDDff x'G5 . 
;~ro sf] if vftfdf hDdf ePsf]  / sd /  
;f]  / sdn]  cfh{ g u/ ] sf]  Jofh ;lxtsf]  
Psd'i6 / sd of] ubfgstf{  %% jif{  pd] /  
k'/ f ePdf jf tTkZrft ;] jfjf6 cjsfz 
ePdf jf d[ To" ePdf Psd'i6 lkmtf{  
x'G5 . tyflk %$ jif{  pd] /  k'/ f ePsf]  
of] ubfgstf{ n]  cf+lzs e'QmfgLsf]  ?kdf 
() k|ltzt ;Dd / sd lkmtf{  lng ;Sb5 
. %% jif{  pd] /  k'/ f gx'Fb}  s'g}  sfdbf/ n]  
/ f] huf/ Lsf]  cGTo u/ ] df tTkZrft 
Ps dlxgf;Dd j] / f] huf/  / x] df &% 
k|ltzt;Dd /  b'O{  dlxgf jf ;f]  eGbf 
j9L j] / f] huf/  / x] df afFsL @% k|ltzt 
/ sd lkmtf{  lng ;Sb5 . t/  % jif{  eGbf 
sd of] ubfg u/ ] sf sfdbf/ n]  ;~rosf] if 
/ sd lkmtf{  lnPdf To:tf]  e'QmfgLdf !) 
k|ltztsf]  b/ n]  clu|d cfos/  s§L ug'{  
kb{ 5 . To; eGbf j9L ePdf s/  nfUb} g 
. ljz] if kl/ l:yltx? h:tf]  cfjf;Lo 3/  
vl/ b ug{ , 3/  vl/ b ubf{ sf]  C0f ltg{ , 
:jf:Yof] krf/  ug{ , pRr lzIff cWoog 
ug{  tyf 5f] / f5f] / Lsf]  ljjfx ug{  kg] {  
cj:yfdf clu|d k] ZsL -Advance_ sf]  
?kdf sf] ifsf]  / sd lemSg ;lsG5 . 

 lgj[ Qe/ 0f of] hgfdf *=## k|ltzt / sd 
hDdf x'G5 . o; of] hgfdf hDdf ePsf]  
/ sdaf6 cjsfz, d[ To" Pjd\ czQmtfsf]  
cj:yfdf dfl;s lgj[ Qe/ 0f k|bfg ul/ G5 
. jLdf of] hgfdf )=% k|ltzt / sd hDdf 
x'G5 . o; of] hgf cGtu{ t of] ubfgstf{ sf]  

d[ To' ePdf clwstd ^ nfvdf g36\g]  
u/ L dfl;s tnjsf]  @) u'0ff;Dd / sd 
Psd'i6 k|bfg ul/ G5 . 

 ef/ tsf]  sd{ rf/ L ;~ro sf] ifn]  ;g\ 
@)!) df sd{ rf/ L;~ro sf] if :sLd, 
!(%@ sf]  s"n sf] if / sd ef=?=!$@( ca{  
(& s/ f] 8 #( nfv dWo]  s] Gb|Lo ;/ sf/ sf]  
lwtf] kqdf @@=$% k|ltzt, k|fb] lzs 
;/ sf/ sf]  lwtf] kqdf !#=*& k|ltzt, 
;/ sf/ L k|Tofe"lt k|fKt lwtf] kqdf !=(* 
k|ltzt, a} +ssf]  lgIf] kdf #^=&! k|ltzt, 
lghL If] qsf]  C0fkq÷lwtf] kq nufot 
;fj{ hlgs If] qsf ljQLo ;+:yfx?sf]  
C0fkq÷;] o/ df s'n nufgLsf]  @$=(( 
k|ltzt u/ ] sf]  b] lvG5 . To:t} , ef/ tsf]  
sd{ rf/ L ;~ro sf] ifsf]  PSh] D6] 8 O{ :6\
ofljln;d] 06 km08 cGtu{ t ;+slnt 
ef=?= !)& ca{  $# s/ f] 8 @% nfv dWo]  
s] Gb|Lo ;/ sf/ sf]  lwtf] kqdf !*=%( 
k|ltzt, k|fb] lzs ;/ sf/ sf]  lwtf] kqdf 
!%=^# k|ltzt /  C0fkq÷;fj{ hlgs 
ljQLo ;+:yfx?sf]  C0fkq÷lwtf] kq tyf 
;fj{ hlgs If] q a} +ssf]  lgIf] k k|df0fkqdf 
^%=&& k|ltzt nufgL u/ ] sf]  b] lvPsf]  5 . 

@=# l;+ufk'/ M 

 l;+ufk'/ sf]  k|d'v ;fdflhs ;'/ If0f 
;+:yfsf]  ?kdf s] lGb|o ;~ro sf] if 
-Central Provident Fund_ sf]  Joj:yf 
/ x] s] f 5 . o; sf] ifsf]  :yfkgf ;g\ !(%% 
df ePsf]  xf]  . ;b:ox?sf]  cflhjg 
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cfo ;'/ Iff, :jf:Yof] krf/ , cfjf; 
Joj:yfkgsf]  dfWodjf6 o; ;+:yfn]  
;fdflhs ;'/ Iffsf]  k|Tofe"lt ub{ 5 . o; 
sf] ifdf sd{ rf/ L /  / f] huf/ bftf b'j} sf]  
of] ubfg / xG5 . of] ubfg b/  sd{ rf/ Lsf]  
pd] /  cg'';f/  km/ s km/ s / xG5 . of]  
b/  k|To] s jif{  ToxfFsf]  ;~rfns ;ldlt 
-Board of trustee_ n]  lgwf{ / 0f ub{ 5 . 
s"n of] ubfg / sdnfO{  ;fwf/ 0f vftf 
-Ordinary Account_, ljz] if vftf -Special 

Account_, :jf:Yo ;'/ Iff vftf -Medicine 

Account_ /  cjsfz vftf -Retirement 

Account_ df hDdf ul/ G5 . 

 ;fwf/ 0f vftfdf hDdf ePsf]  / sd 
sd{ rf/ Ln]  cfjf; Joj:yf, jLdf, nufgL 
tyf lzIffsf nflu pkof] u ug{  ;Sb5 
. ljz] if vftfdf hDdf ePsf]  / sdjf6 
j[ 4fj:yfsf]  nflu jf cjsfz;Fu 
;DalGwt ljQLo pks/ 0fx? -Retirement 

Related Financial Product_ df pkof] u 
x'G5 . :jf:Yo ;'/ Iff vftfdf hDDff 
ePsf]  / sdnfO{  c:ktfn egf{  x'Fbfsf]  
vr{  e'QmfgL ug] {  tyf :jLs[ t :jf:Yo 
jLdfsf]  lk|ldod ltg{ sf]  nflu k|of] u x'G5 
. rf} yf]  k|sf/ sf]  vftf s'g}  sd{ rf/ L %% 
jif{  pd] /  k'/ f eP kZrft :jtM ;[ hgf 
x'G5 . ;f]  vftfdf dflysf tLg k|lqmofdf 
df} Hbft / sd hDdf x'G5 . o; vftfdf 
hDdf ePsf]  / sdjf6 sf] ifn]  æCFPF life 

schemeÆ ;~rfng u/ ] sf]  5 . h; cGtu{ t 
cjsfz k|fKt sd{ rf/ Ln]  j[ 4fj:yfdf 
dfl;s lgj[ Qe/ 0f k|fKt ub{ 5g\ . o;sf]  
ljsNksf]  ?kdf Retirement Sum Scheme 
/  Withdrawal scheme ;d] t / x] sf 5g\ 
. Retirement Sum Scheme cGtu{ t 

j[ 4fj:yfsf]  clglZrt cjlw ;Dd dfl;s 
lgj[ Qe/ 0f k|bfg ul/ G5 eg]  Withdrawal 

scheme cGtu{ t sd{ rf/ Ln]  %% jif{  pd] /  
k'/ f eP kZrft\ Psd'i6 lkmtf{  lng;S5 . 

 ;g\ @)!( sf]  cGTo ;Dddf sf] ifdf 
s"n of] ubfgstf{  $) nfv /  ;lqmo 
of] ubfgstf{  @) nfv / x] sf 5g\ . sf] ifsf]  
s'n ;DklQ $@( cj{  l;+ufk'/  8n/  
/ x] sf]  5 . ;f]  dWo]  $@# cj{  l;+ufk'/  
8n/  ljleGg If] qdf nufgL ePsf]  5 . 
s'n nufgL dWo]  (( k|ltzt l;+ufk'/  
;/ sf/ n]  hf/ L u/ ] sf]  ;'/ If0fkqx?df 
k|jfx ePsf]  5 . 

@=$ lkmhLM 

 cfˆgf ;b:ox?nfO{  cjsfz ;'ljwf k|bfg 
ug] {  p2] Zon]  lkmhLsf]  / fli6«o ;~ro 
sf] ifsf]  :yfkgf ;g\ !(^^ df ePsf]  xf]  
. o; sf] ifdf sfdbf/ sf]  tkm{ af6 dfl;s 
tnjsf]  * k|ltzt /  / f] huf/ bftfsf]  
tkm{ af6 !) k|ltzt / sd clgjfo{  ?kdf 
of] ubfg ug'{  kg] {  Joj:yf / x] sf]  5 . 
o;sf cltl/ Qm >lds jf / f] huf/ bftfn]  
:j} lR5s ?kdf !@ k|ltzt ;Dd yk 
of] ubfg ug{  ;Sb5g\ . o;/ L of] ubfg 
ePsf]  / sd ;fwf/ 0f vftf (General 
Account) /  ;+/ lIft vftf (Preserved 
Account) df qmdzM #) k|ltzt /  &) 
k|ltzt hDdf x'G5 . !% jif{  pd] /  k'/ f 
eO{  %% jif{  pd] /  k'/ f gePsf lkmhLsf 
gful/ s hf]  s'g}  k|sf/ sf]  / f] huf/ Ldf 
cfj4 5g\\ clgjfo{  ?kdf sf] ifdf 
of] ubfg ug'{  kb{ 5 . o; afx] s :j/ f] huf/  
JolQmx?, 3/ fo;L >ldsx?, u} x| lkmhL 
gful/ sx? /  %% jif{  pd] /  k"/ f ePsf 
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>ldsxn]  ;d] t sf] ifdf :j} lR5s ?kdf 
of] ubfg ug{  ;Sg]  Joj:yf / x] sf]  5 . 

 of] ubfgstf{  %% aif{  pd] /  k'/ f ePdf, 
d[ To' ePsf, :yfoL?kdf cGo b] zdf 
a;f] jf; ;/ ] sf, zf/ Ll/ s Pjd\ dfgl;s 
?kdf / f] huf/ Lsf nflu czQm ePdf 
of] ubfg / sd /  ;f] sf]  Jofh ;lxtsf]  
Psd'i6 / sd lkmtf{  lng ;Sb5g\ . o; 
jfx] s ;fwf/ 0f vftf (General Account) 
af6 cWoog, :jf:Yof] krf/ , cfjf;Lo 
3/ x?sf]  lgdf{ 0f Pjd\ kl/ jf/ sf 
;b:ox?sf]  sfhlqmof ug] {  k|of] hgsf]  
nflu cf+lzs ?kdf sf] ifsf]  / sd lemSg 
;Sg]  Joj:yf / x] sf]  5 . To:tf]  / sd 
Psd'i6 / sd lkmtf{  lng]  ljsNksf]  
?kdf ;f]  / sdnfO{  PGo'l6df ?kfGt/ 0f 
u/ L dfl;s lgj[ Qe/ 0f lng ;lsg]  
Joj:yf ;d] t ul/ Psf]  5 . ;g\  @)!@ 
b] lv sf] ifaf6 Psd'i6 / sd e'QmfgLsf]  
ljsNksf]  ?kdf o; sf] ifn]  b'O{  k|sf/ sf 
lgj[ Q/ e0f k|0ffnLsf]  ljsf; u/ ] ] sf]  5 . 
tL x'g\ lhjg lgj[ Qe/ 0f (Life Pension) 
k|0ffnL /  cfjlws lgj[ Qe/ 0f (Term 
Annuity) k|0ffnL .

 hLjg lgj[ Qe/ 0f (Life Pension) 
k|0ffnL cGtu{ t of] ubfgstf{ n]  cfhLjg 
lgj[ Qe/ 0f k|fKt ub{ 5 eg]  cfjlws 
lgj[ Qe/ 0f (Term Annuity) k|0ffnL 
cGtu{ t of] ubfgstf{ n]  u/ ] sf]  5gf} 6sf 
cfwf/ df %, !) jf !% jif{  ;Dd tf] lsPsf]  
b/ df lgj[ Qe/ 0f k|fKt ug{  ;Sb5g\ .

 ;g\ @)!( sf]  cGTodf o; sf] ifdf * 
xhf/  % ;o / f] huf/ bftfsf @ nfv @) 
xhf/  ;lqmo of] ubfgstf{  / x] sf 5g\ . 

sf] ifsf]  s'n ;DkQL & ca{  $) s/ f] 8 @) 
nfv cd] l/ sL 8n/  / x] sf]  5 . s'n nufgL 
dWo]  $$ k|ltzt ;/ sf/ L ;'/ If0fkqdf, 
@) k|ltzt ;xfos sDkgL, cfj4 
sDkgL /  HjfO{ G6 e] Gr/  sDkgLx?df, 
!# k|ltzt ;+:yfut shf{ df, ( k|ltzt 
cGo sDkgLsf]  z] o/ df, ^ k|ltzt 
a} +sx?sf]  lgIf] kdf tyf # k|ltzt cGo 
;'/ If0fkqx?df /  jFfsL % k|ltzt cGo 
If] qdf / x] sf]  5 . 

@=% e'6fgM 

 clgjfo{  jrtsf]  ?kdf of] ubfg / sd 
;+sng u/ L cjsfz k|fKt ;b:ox?sf]  
;fdflhs ;'/ Iffsf]  Joj:yfkg ug] {  
p2] Zon]  e'6fgsf]  / fli6«o ;~ro sf] if tyf 
lgj[ Qe/ 0f sf] ifsf]  :yfkgf ;g\ @))) 
df ePsf xf]  . o; ;+:yfn]  ;g\ @))@ 
af6 cfkm\gf]  sf/ f] jf/  k|f/ De u/ ] sf]  xf]  . 
lghfdtL sd{ rf/ L, ;/ sf/ sf]  :jfldTjdf 
/ x] sf ;fj{ hlgs ;+:yfgsf sd{ rf/ L, 
zfxL ;} lgs tyf k|x/ Lx? o; of] hgfdf 
clgjfo{  ?kdf ;xefuL x'g' kb{ 5 . sf] ifdf 
cfj4 ;b:ox?sf]  cjsfz ePdf jf d[ To' 
ePdf jf zf/ Ll/ s Pjd\ dfgl;s ?kdf 
c;Ifd ePdf sf] ifn]  To:tf]  ;b:o jf 
kl/ jf/ sf ;b:onfO{  cfhLjg lgj[ Qe/ 0f 
k|bfg ub{ 5 . o; of] hgfn]  ;g\ !(^@ df 
b] lv nfu" / x] sf]  pkbfg of] hgf /  ;g\ 
!(&^ b] lv ;/ sf/ L sd{ rf/ L /  ;'/ Iff 
kmf} hsf]  nflu nfu" ePsf]  ;~ro sf] if 
of] hgfnfO{  k|lt:yfkg u/ ] sf]  5 . 

 of] ubfg b/  lghfdtL sd{ rf/ L, ;/ sf/ sf]  
:jfldTjdf / x] sf ;fj{ hlgs ;+:yfgsf 
sd{ rf/ L, zfxL ;} lgs tyf k|x/ Lx?sf]  
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km/ s km/ s / x] sf]  5 . lghfdtL 
sd{ rf/ L /  ;/ sf/ sf]  :jfldTjdf / x] sf 
;fj{ hlgs ;+:yfgsf sd{ rf/ Ln]  cfkm\gf]  
dfl;s tnjaf6 !! k|ltzt s§L u/ L 
/ f] huf/ bftfn]  ;f] xL a/ fj/ sf]  / sd yk 
u/ L sf] ifdf hDdf ug'{  kg] {  sfg'gL Joj:yf 
/ x] sf]  5 . s'n @@ k|ltzt of] ubfg / sd 
dWo]  !^ k|ltzt lgj[ Qe/ 0f vftfdf 
/  jfFsL ^ k|ltzt / sd ;~ro sf] if 
vftfdf hDdf ul/ G5 . To;}  u/ L zfxL 
;} lgssf]  dfl;s tjnaf6 !% k|ltzt 
s§L u/ L / f] huf/ bftfsf]  tkm{ af6 ;f] xL 
adf] lhdsf]  / sd yk ul/ G5 . s'n #) 
k|ltzt of] ubfg / sd dWo]  !(  k|ltzt 
lgj[ Qe/ 0f vftfdf /  jfFsL !! k|ltzt 
/ sd ;~ro sf] if vftfdf hDdf ul/ G5 
. k|x/ Lx?sf]  eg]  dfl;s tnaaf6 !@ 
k|ltzt s§L u/ L / f] huf/ bftfsf]  tkm{ af6 
;f] xL adf] lhdsf]  / sd yk ul/ G5 . 
s'n @$ k|ltzt of] ubfg / sd dWo]  !% 
k|ltzt lgj[ Qe/ 0f vftfdf /  jfFsL ( 
k|ltzt / sd ;~ro sf] if vftfdf hDdf 
ul/ G5 . 

 lgj[ Qe/ 0f sf] if vftfdf hDdf ePsf]  
/ sdaf6 dfl;s lgj[ Qe/ 0f k|bfg 
ul/ G5 . lgj[ Qe/ 0f sf] ifdf Go"tgd bz 
jif{  of] ubfg u/ ] sf /  cjsfzsf]  nflu 
pd] /  k'/ f ePsf of] ubfgstf{ x? dfl;s 
lgj[ Qe/ 0fsf nflu of] Uo dflgG5g\ . 
cfwf/ e"t tnj /  of] ubfg cjlwsf]  
cfwf/ df dfl;s lgj[ Qe/ 0f lgwf{ / 0f 
ul/ G5 . To;} u/ L ;~ro sf] if vftfdf 
hDdf ePsf]  / sdaf6 of] ubfgstf{ nfO{  
cjsfz kZrft Psd'i6 lkmtf{  ul/ G5 
. sf] ifn]  cfkm\gf ;b:osf]  cfly{ s 

cfjZostfnfO{  ;Daf] wg ug{  ;b:o 
;fk6L, z} lIfs ;fk6L, ljBfyL{  ;fk6L, 
3/  ;fk6L  nufotsf ;fk6Lx? k|bfg 
ug] {  u/ ] sf]  5 . To:tf ;fk6Lx? lglZrt 
cjlwdf ;DjlGwt ;b:osf]  tnjaf6 
s§L u/ L c;'n ug] {  ul/ Psf]  5 .

 ;g\ @)!( h'gsf]  cGTo;Dddf sf] ifdf 
*(! sfof{ nosf %^,*)( of] ubfgstf{  
cfj4 ePsf 5g\ . ;f]  ldltdf sf] ifsf]  
s'n ;DklQ #^ ca{  /  s"n nufgL #$ 
ca{  / x] sf] 5 . s'n nufgL dWo]  $! 
k|ltzt a} +ssf]  d'2lt lgIf] kdf, !@ 
k|ltzt af] 08 tyf cGo pks/ 0fx?df, 
@# k|ltzt ;+:yfut shf{ df, !^ k|ltzt 
of] ubfgstf{  ;fk6Ldf, ( k|ltzt z] o/ df  
/  jfFsL ! l/ on:6] 6sf]  If] qdf nufgL 
ePsf]  5 . nufgLsf]  aflif{ s k|ltkmn b/  
*=$! k|ltzt / x] sf]  5 . ;+:yfut shf{  
cGtu{ t o; sf] ifn]  xjfO{  ;] jf, xf] 6n, 
vflghGo pBf] u, 6] lnsDo"lgs] zg, ljB't 
pTkfbg, 3/  hUuf Joj;fo nufotsf 
If] qdf nufgL u/ ] sf]  5 . 

@=^ >Ln+sfM 

 >Ln+sfsf]  sd{ rf/ L ;~ro sf] if (EPF) 

oxfFsf]  ;a}  eGbf 7"nf]  cjsfz of] hgf xf]  
. o; sf] ifsf]  s"n ;DklQ @# va{  ?k} ofF 
eGbf a9L / x] sf]  5 . xfn o; sf] ifdf 
! s/ f] 8 &# nfv eGbf a9L ;b:ox? 
/ x] sf 5g\ . h;dWo]  lgoldt ?kdf 
;~ro sf] if of] ubfg ug] {  ;~rostf{  
-;lqmo ;~rostf{ _ @^ nfv dfq / x] sf 
5g\ . sf] ifn]  cfˆgf]  s"n ;DklQdWo]  
(# k|ltzt ;/ sf/ L ;'/ If0f kqx?df, 
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% k|ltzt ljleGg sDkgLsf]  z] o/ df /  
afFsL @ k|ltzt l8a] ~r/  tyf jf] 08x?df 
nufgL u/ ] sf]  5 . ;~rostf{ nfO{  k|bfg 
ug] {  cf} ;t k|ltkmn b/  ljut kfFr jif{ sf]  
!)=% k|ltzt / x] sf]  5 . To;}  u/ L sf] ifn]  
nufgLaf6 k|fKt k|ltkmnb/  !! k|ltzt 
eGbf a9L / x] sf]  5 . 

 sd{ rf/ L ;~ro sf] ifsf]  :yfkgf 
Employees Provident Fund Act, 1958  

adf] lhd ;g\ !(%* df ePsf]  xf]  . o; 
cjsfz of] hgf cGtu{ t lgj[ Qe/ 0f 
;'ljwf gePsf cw{  ;/ sf/ L If] qsf 
sd{ rf/ L Pjd\ lghL tyf ;+ul7t If] qsf 
sd{ rf/ Lx? clgjfo{  ?Kdf ;xefuL 
x'g' kb{ 5 . of] hgfsf]  Joj:yfkgsf]  
nflu ToxfFsf]  s] Gb|Lo a} +s -Central 

Bank of Srilanka) dftxt ;~ro sf] if 
ljefu (Employees Provident Fund 

Department) Joj:yf ul/ Psf]  5 . o; 
ljefusf]  k|zf;sLo k|d'vsf]  ?kdf >d 
ljefusf sld;/  / xG5g\ . sd{ rf/ Lx?sf]  
nflu clgjfo{ ?kdf nfu" ePsf]  o; 
of] hgfdf sd{ rf/ Lx?sf]  dfl;s cfo 
-Gross Monthly Earning) sf]  * k|ltzt 
/ sd sd{ rf/ Lsf]  tkm{ af6 /  !@ k|ltzt 
/ sd / f] huf/ bftfsf]  tkm{ af6 u/ L s"n 
@) k|ltzt / sd dfl;s ?kdf hDdf 
x'G5 . 

 sd{ rf/ Lsf]  cjsfz pd] /  k"/ f eP kZrft\ 
sf] ifdf hDdf ePsf]  / sd Psd'i6 lkmtf{  
bfjL ug{  ;lsG5 . >Ln+sfdf cjsfz 
pd] /  dlxnf sd{ rf/ Lsf]  nflu %) jif{ , 

k'?if sd{ rf/ Lsf]  nflu %% jif{  tf] lsPsf]  
5 . o;sf]  cnfjf s'g}  of] ubfgstf{  
:yfoL?kn]  cGo b] zdf a;fO{  ;/ fO{  
u/ ] df, :yfoL?kn]  ckfË ePdf, dlxnf 
sd{ rf/ Lsf]  xsdf ljjfx ePsf]  sf/ 0fn]  
/ f] huf/ L 5f] 8] df /  s'g}  lgj[ Qe/ 0f 
;'ljwf ePsf]  / f] huf/ Ldf cfj4 ePdf 
klg sf] ifdf hDdf ePsf]  / sd Psd'i6 
lkmtf{  kfOG5 . sf] ifdf hDdf ePsf]  / sd 
lkmtf{  glnb}  s'g}  of] ubfgstf{ sf]  d[ To' 
ePdf lghsf]  xsjfnf (Legal Hein) n]  
To:tf]  / sd lkmtf{  kfpFb5 . 

 o;sf cltl/ Qm of] ubfgstf{ n]  3/  lgdf{ 0f 
ug'{ kg] {  ePdf jf vl/ b ug'{ kg] {  ePdf 
ljleGg % j6f nufgL ug{  lgsfox? 
(Lending Institution) dfkm{ t 3/  shf{  
k|fKt ug{  ;Sg]  Joj:yf 5 . To:tf]  
shf{  ;~ro sf] if df} Hbftsf]  ;'/ If0fdf 
k|bfg ul/ G5 . shf{ sf]  clwstd ;Ldf 
;~ro sf] if df} Hbftsf cfwf/ df ;lqmo 
of] ubfgstf{ sf]  nflu &% k|ltzt /  
lgliqmo of] ubfgstf{ sf]  nflu %) k|ltzt 
tf] lsPsf]  5 . bz jif{  eGbf a9L / f] huf/ L 
k"/ f u/ ] sf tyf ;~ro sf] if df} Hbft ?=# 
nfv eGbf a9L ePsf of] ubfgstf{ n]  
To:tf]  df} Hbftsf]  #) k|ltzt;Dd 3/  
lgdf{ 0f tyf cf} ifwf] krf/ sf]  k|of] hgsf]   
nflu cf+lzs e'QmfgL lng ;Sb5g\ . 

 sf] ifsf]  Joj:yfkg >d ljefu 
(Department of Labour) /  s] Gb|Lo a} +ssf]  
dftxt x'G5 . >d ljefun]  / f] huf/ bftf 
tyf / f] huf/ sf]  btf{  ug] { , ;~ro sf] if 
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/ sdsf]  lkmtf{  lbg]  tyf 3/  ;fk6L 
k|lqmof cjnDag ug] {  cflb sfo{  ub{ 5 . 
To;}  u/ L s] Gb|Lo a} +s dftxtsf]  ;~ro 
sf] if ljefun]  ;~ro sf] if / sd ;+sng 
ug] { , of] ubfgstf{ sf]  vftf Joj:yfkg 
ug] { , sf] ifsf]  / sd nufgL ug] {  of] ubfg 
/ sd lkmtf{  ug] {  cflb sfo{  ub{ 5 . 

#= cGt/ / fli6«o cEof;sf]  s;Ldf sd{ rf/ L 
;~ro sf] ifM 

;~ro sf] if Joj:yfkgsf]  cGt/ / fli6«o 
cEof;sf]  cWoog ubf{  ljleÌ b] zdf 
k|rngdf / x] sf]   ;~ro sf] if k|0ffnLsf]  
:j?k km/ s km/ s ePtf klg ;a}  b] zsf 
;~ro sf] if of] hgfx?n]  of] ubfgstf{ sf]  
j[ 4fj:yfsf]  cfly{ s ;'/ Iff k|Tofe"lt ug] {  
laifonfO{  k|d"v p2] Zosf]  ?kdf c+lusf/  
ug] {  u/ ] sf 5g\ . ;~ro sf] if of] hgf 
d"ntM cjsfz kZrftsf]  cfly{ s ;'/ Iffsf]  
k|of] hgsf nflu ePtf klg cjsfz k"j{ sf 
s] xL dxTjk"0f{  cfly{ s cfjZostfx? h:tf]  
cfjf;Lo 3/ sf]  vl/ b jf lgdf{ 0f ug{ , 
cf} ifwf] krf/ , kF"hL clej[ l4 x'g]  k|s[ ltsf]  
nufgL cflb If] qdf pkef] u ug{  ;Sg]  u/ L 
s'g}  g s'g}  ?kdf cflz+s e"QmfgL jf ;fk6L 
of] hgf nfu" u/ ] sf]  kfO{ G5 . 

;~ro sf] if of] ubfg j[ 4fj:yfsf nflu 
ePsf sf/ 0f sf] ifdf hDdf ePsf]  / sd 
e'QmfgLsf lglZrt zt{ x? tf] lsPsf x'G5g . 
cjsfz x'g]  pd] /  k"/ f ePsf] , d[ To' ePsf] , 
:yfoL ?kn]  cfkfË ePsf] , :yfoL ?kn]  cGo 
b] zdf uPsf]  h:tf ;~ro sf] if e'QmfgLsf 
k|d'v zt{ x?nfO{  k|fo ;a}  h;f]  b] zdf 

cEof; u/ ] sf]  kfO{ G5 . of]  ;femf cEof; 
xfd|f]  k|rng eGbf cln leGg k|s[ ltsf]  5 
. ;~ro sf] if o] fhgfn]  lghL Pjd\ ;+ul7t 
If] qsf Pjd\ lgj[ Qe/ 0f ;'ljwf gePsf 
sfdbf/  tyf sd{ rf/ Lx?nfO{  clgjfo{  ?kdf 
;d] 6\b5 . sd{ rf/ L ;~ro sf] ifn]  ;/ sf/ L 
Pjd\ ;fj{ hlgs If] qsf sd{ rf/ Lsf]  nflu 
clgafo{  ePsfn]  cGo b] zsf]  cEof; /  
xfd|f]  cEof; lgtfGt km/ s 5 . ;~ro sf] if 
k|0ffnL Defined Contribution k|s[ ltsf]  
of] hgf ePsfn]  of] ubfgsf]  b/  km/ s 
km/ s ePtfklg ;a}  b] zdf / f] huf/ bftf 
/  sd{ rf/ Ln]  clgjfo{  of] ubfg ug'{  kg] {  
Joj:yf 5 . 

;~ro sf] ifn]  kl/ rfng u/ ] sf]  bL3{ sfnLg 
ljQLo ;|f] tsf]  clwsf+z / sd ;/ sf/ L 
;'/ If0fkqx? nufot kF"hL ahf/ sf 
pks/ 0fx?df nufgL ug] {  u/ ] sf]  /  To:tf]  
nufgLnfO{  / fHon]  ;+/ If0f /  k|j4{ g ug] {  
u/ ] sf]  kfO{ G5 . sf] ifn]  kl/ rfng u/ ] sf]  
;DkQLsf]  nufgLjf6 k|fKt k|ltkmnsf]  
clwsf+z lx:;f of] ubfgstf{ nfO{  Aofh jf 
nfef+zsf]  ?kdf k|bfg ug] {  ul/ G5 . ;~ro 
sf] ifsf]  Joj:yfkg sfg"gåf/ f :yflkt 
:jfoQ ;+:yfjf6 x'G5 . o;sf]  Joj:yfkg 
;/ sf/ , / f] huf/ bftf /  of] ubfgstf{  ;d] tsf]  
k|ltlglwTj / x] s] f jf] 8{  jf ;ldltn]  ub{ 5 . 

cGo b] zsf ;~ro sf] ifn]  lgj[ Qe/ 0f 
;'ljwf k|fKt u/ ] sf lghL Pjd\ ;+ul7t 
If] qsf sfdbf/  tyf sd{ rf/ LnfO{  ;d] 6\b5 
eg]  xfd|f]  ;Gbe{  km/ s 5 . sd{ rf/ L ;~ro 
sf] if lgj[ Qe/ 0f ;'lawf kfO/ x] sf ;/ sf/ L 
sd{ rf/ Lx?sf]  nflu clgjfo{  5 . lghL 
Pjd\ ;+ul7t If] qsf sfdbf/  tyf sd{ rf/ L 
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:j] lR5s ?kn]  ;xefuL x'g ;Sb5g . 
sd{ rf/ L ;~ro sf] ifn]  cfˆg}  d'gfkmfjf6 
;[ hgf ePsf]  hu] 8f sf] ifjf6 bfloTj Joxf] g] {  
u/ L sfhlqmof vr{ , b'3{ 6gf Ifltk"lt{ , ;'Ts] / L 
tyf lzz' :ofxf/  vr{  tyf cf} ifwf] krf/  
;'ljwf h:tf ;fdflhs ;'/ Iffsf ;'ljwfx? 
k|bfg ul/ / x] sf]  5 . t/  o:tf k|s[ ltsf 
;dflhs ;'/ Iff of] hgf cGoq b] lv+b} gg\ . 

sd{ rf/ L ;~ro sf] ifn]  ljleÌ k|sf/ sf 
;fk6Lsf]  dfWodjf6 ;~rost{ fsf 
;] jfsfnLg cfjZostfx? k'/ f ul/ / x] sf]  5 . 
xfn sf] ifsf]  s"n ;DklQsf]  em08}  %) k|ltzt 
/ sd ;~rostf{  ;fk6Ldf k|jfx e} / x] sf]  5 
. cGo b] zx?n]  klg of] ubfgstf{ sf cjsfz 
k"j{ sf ;'ljwfsf nflu s] xL of] hgf NofPtf 
klg olt 7'nf]  kl/ df0fsf]  ;DkQL kl/ rfng 
x'g]  u/ ] sf]  b] lv+b} g . sf] ifsf]  d"n ;DktLsf]  
&% k|ltzt eGbf j9L lx:;f ;~rostf{  
;fk6L /  a} +sx?sf]  d'2tL lgIf] kdf pkof] u 
ePsf]  5 . ;/ sf/ L ;'/ If0f kqx?df sf] ifsf]  
nufgLsf]  lx:;f cToGt}  Go"g / x] sf]  5 . of]  
cGt/ fli6«o cEof; eGbf lgtfGt km/ s 5 . 

$= ;'wf/ sf]  cfjZostf /  ;DefjgfM

$=! ;fdflhs ;'/ Iff of] hgfsf]  :j?ksf]  
;Gbe{ df

 PsLs[ t ;fdflhs ;'/ Iffsf]  cjwf/ 0ff 
adf] lhd sd{ rf/ L ;~ro sf] ifnfO{  
;/ sf/ L Pjd\ ;fj{ hlgs If] qsf 
sd{ rf/ Lx?sf]  j[ 4fj:yf ;'/ Iff, :jf:Yo 
;'/ Iff nufotsf ;a}  k|sf/ sf ;fdflhs 
;'/ Iffsf]  Joj:yfkg ug] {  lgsfosf]  ?kdf 
ljsf; ug] {  u/ L b] xfoadf] lhd gLltut 

;'wf/  ;lxt pko'Qm ;fdflhs ;'/ Iff 
of] hgfsf]  th'{ df /  sfof{ Gjog ug{  
cfjZos 5 M

-s_ xfnsf]  sd{ rf/ L ;~ro sf] if P] g, @)!( 
/  lgj[ Qe/ 0f sf] if P] g, @)&% nfO{  
PsLs[ t u/ L ;~ro sf] if tyf lgj[ Qe/ 0f 
sf] if P] g nfu" ug] {  . o;sf]  nflu e'6fgn]  
cjnDjg u/ ] sf]  cEof; xfd|f]  nflu 
;fGble{ s x'G5 . tbg'?k sd{ rf/ L ;~ro 
sf] ifnfO{  ;~ro sf] if tyf lgj[ Qe/ 0f 
sf] ifsf]  ?kdf ljsf; ug] {  .

-v_ tLgj6}  ;/ sf/ L lgsfosf ;a}  ;] jfsf 
sd{ rf/ L Pjd\ g] kfn ;/ sf/  tyf 
k|b] z ;/ sf/ sf]  :jfldTj jf lgoGq0fdf 
:yfkgf ePsf ;+ul7t ;+:yf tyf 
;/ sf/ sf]  cfly{ s cg'bfgdf ;~rfng 
ePsf ;+:yfx?nfO{  sf] ifsf]  sfo{ If] qsf]  
?kdf kl/ eflift ug] {  . To:tf lgsfosf 
kbflwsf/ L, lzIfs tyf sd{ rf/ Lx?sf]  
;a}  k|sf/ sf]  ;fdflhs ;'/ Iff Joj:yfkg 
ug] {  lhDd] jf/ L sf] ifnfO{  k|bfg ug] {  .

-u_ ;fdflhs ;'/ Iffsf]  k|of] hgsf]  nflu 
sd{ rf/ Lsf]  tnaaf6 s§L ug] {  tyf 
sfof{ non]  yk ul/ lbg]  lgj[ Qe/ 0f sf] if, 
;~rosf] if jf ;fjlws aLdf afktsf]  
;Dk"0f{  / sd PsLs[ t ?kdf ;~ro 
sf] if tyf lgj[ Qe/ 0f sf] ifdf hDdf ug] {  
Joj:yf ug] {  .

-3_ sd{ rf/ Lsf]  gfddf hDdf x'g]  s"n 
of] ubfgnfO{  ;~rosf] if, lgj[ Qe/ 0f sf] if 
/  :jf:Yo aLdf sf] if gfdsf]  tLg cnu 
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cnu k|sf/ sf vftfdf hDdf x'g]  Joj:yf 
ug] {  . tLg k|sf/ sf]  vftfdf hDdf x'g]  
/ sd lgwf{ l/ t dfkb08sf]  cfwf/ df 
afF8kmfF8 x'g]  Joj:yf ug] {  .

-ª_ ;~ro sf] if vftfnfO{  cjsfz artsf]  
?kdf Jojxf/  ug] {  . cjsfz kZrft\ 
o:tf]  vftfdf hDdf ePsf]  ;Dk"0f{  / sd 
/  ;f]  / sdn]  ;[ hgf u/ ] sf]  Aofh ;lxt 
Psd'i6 ?kdf lkmtf{  kfpg]  Joj:yf ug] {  
. To:tf]  vftfaf6 of] ubfgstf{ n]  lzIff, 
:jf:Yo, 3/  vl/ b tyf lgdf{ 0f Pjd\ k"FhL 
j[ l4 x'g]  If] qdf nufgL ug] {  k|of] hgsf]  
nflu ;fk6L lng ;Sg]  Joj:yf ug] {  . 
t/  To:tf]  ;fk6L cjsfz kZrft\sf]  
e'QmfgLdf s'g}  Ifo gx'g]  u/ L ;] jfsfndf 
r'Qmf ul/ ;Sg' kg] {  Joj:yf ug] {  .

-r_ lgj[ Qe/ 0f sf] ifdf hDdf ePsf]  / sd 
j[ 4fj:yf lgj[ Qe/ 0f (Old age pension), 
c;Ifdtf lgj[ Qe/ 0f (Disability 
pension) /  kfl/ jfl/ s lgj[ Qe/ 0f 
(Family pension)  sf]  k|of] hgsf]  nflu 
dfq pkof] u ug] {  . t/  lgj[ Qe/ 0f k|fKt 
ug] {  cj:yf ;[ hgf gx'Fb}  lgj[ Qe/ 0f kfpg]  
k|sf/ sf]  / f] huf/ L Tofu u/ L cGo k|sf/ sf]  
/ f] huf/ Ldf cfa4 ePdf of] ubfgstf{ sf]  
of] ubfgsf]   / sd /  To;n]  cfh{ g u/ ] sf]  
k|ltkmn dfq Psd'i6 lkmtf{  x'g]  Joj:yf 
ug] {  .

-5_ ;~ro sf] if vftfdf hDdf ePsf]  / sd 
pd] /  jf kbfjlwsf]  sf/ 0f cjsfz ePdf 
jf :yfoL ckfË ePsf sf/ 0f ;] jfaf6 
cjsfz ePdf jf d[ To' ePdf jf :yfoL 
?kn]  cGo b] zdf a;fO{  ;/ ] df dfq 
e'QmfgL x'g]  Joj:yf ug] {  .

-h_ :jf:Yo aLdf sf] if vftfdf hDdf 
ePsf]  / sdaf6 of] ubfgstf{  tyf 
lghsf kl/ jf/ sf ;b:osf]  :jf:Yo 
aLdfsf]  k|of] hgsf]  nflu pkof] u ug] {  . 
;f]  sf] ifaf6 of] ubfgstf{  tyf lghsf 
kl/ jf/ sf ;b:osf]  cfhLjg :jf:Yo 
aLdfsf]  k|Tofe"lt ug] {  .

$=@ nufgL Joj:yfkgsf ;Gbe{ df

 cjsfz sf] ifn]  kl/ rfng u/ ] sf]  
bL3{ sfnLg k"FhLnfO{  cGt/ f{ li6«o cg'ej /  
cEof; ;d] tsf cfwf/ df k"FhL ahf/ sf]  
ljsf;, cfjf; tyf k"jf{ wf/  If] qsf]  ljsf; 
tyf g] kfn ;/ sf/  Pjd\  g] kfn ;/ sf/ sf]  
:jLs[ ltdf hf/ L x'g]  bL3{ sfnLg a08, 
l8j] ~r/  tyf C0fkqx?df nufgL ug] {  
u/ L g] kfn ;/ sf/ n]  pko'Qm nufgLsf]  
jftfj/ 0f /  cj;/  ;[ hgf ul/ bg' kb{ 5 
. o;sf]  nflu ;dfg k|s[ ltsf ;fdflhs 
;'/ Iff sf] if tyf gful/ s nufgL sf] if;Fu 
;d] t ;xsfo{ sf]  jftfj/ 0f ljsf; ug{  
cfjZos 5 .
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g] kfnsf]  ljsf;df C0fkq 
ahf/ sf]  cfjZostf 7fs'/ h+u yfkf *

 *    al/ i7 k|aGws, sd{ rf/ L ;~ro sf] if .

s=kl/  ro M

ljsf;sf]  ultdf tLa|?kn]  cl3 a9] sf 
b] zx¿df bL3{sfnLg nufgLsf]  ;|f] t ;'lglZrt 
ug{ k'FhL ahf/ sf]  Jofks  ljsf; ul/ G5 . k'FhL 
ahf/ sf]  dfWodaf6 ;+3Lo ;/ sf/ sf ;fy}  k|b] z 
tyf :yfgLo ;/ sf/  /  lghL If] qsf k|ltli7t 
sDkgLx¿n]  cfkm\gf]  bL3{sfnLg nufgLsf]  
kl/ of] hgf ;DkGg ug{ cTofjZos k'FhL 
k|fKt ug{ ;Sb5g\ . o;}  ahf/ sf]  dfWodaf6 
bL3{sfnLg k'FhLsf]  ;|f] t ePsf JolQm tyf 
;+:yfx¿n]  cfkm\gf]  bL3{sfnLg nufgLsf]  
plrt Joj:yfkg ug{ ;Sb5g\ . o;/ L k'FhL 
ahf/ sf]  dfWodaf6 bL3{sfnLg nufgL pknAw 
eO{ b] zdf k'FhLut nufgL a9\g hfFbf b] zsf]  
pTkfbg, / f] huf/ L tyf rfn" vftf artsf 
;fy}  k'FhLut vftf artdf ;d] t j[l4 eO{ 
cfly{s tyf ;fdflhs ljsf;df d2t k'Ub5 . 
k'FhL ahf/ df z] o/  nufotsf clglZrt cfo 
x'g]  :jk'FhLut pks/ 0fsf ;fy}  lglZrt cfo 
lbg]  shf{hGo ljleGg C0fkqx¿sf]  dfkm{taf6 
bL3{sfnLg ;|f] tsf]  pknAwtf u/ fpg ;lsG5 
. o:tf]  bf] ;|f]  k|s[ltsf]  C0fkqx¿sf]  sf/ f] af/  
x'g]  ahf/ nfO{ g}  C0fkq ahf/  eg] /  a'lemG5 

. C0fkq ahf/ sf]  klg z] o/  ahf/ df h:t}  
k|fylds ahf/  tyf bf] ;|f]  ahf/  x'G5 . k|fylds 
ahf/ df lgisfzg x'g]  C0fkq lglZrt ;dodf 
lglZrt Aofhb/  kfpg]  u/ L jf Aofhb/  36a9 
x'g]  u/ L jf Aofhb/  s'g}  ;"rs;Fu cfj4 x'g]  
u/ L jf k|lt:kwf{df Aofhb/  lgwf{l/ t x'g]  u/ L 
lglZrt cjlw kl5 ;fFjf d"No jf lglZrt 
lk|ldoddf lkmtf{ e'QmfgL x'g]  u/ L l8:sfpG6 
jf lk|ldoddf lglZrt lwtf] sf]  ;'/ If0fdf jf 
To:tf]  ;'/ If0f lagf lgisfzg ug] { ul/ G5 . 
bf] ;|f]  ahf/ sf]  ?kdf ahf/  lgdf{tfx¿ dfkm{t 
vl/ b laqmL x'g]  u/ L jf lwtf] kq ljlgdo 
ahf/ df ;"rLs/ 0f u/ L ;f]  ahf/ af6 jf 5'§}  
OTC -Over the Counter_ ahf/  dfkm{t vl/ b 
laqmL ug{ ;lsg]  Joj:yf ul/ G5 . o;/ L bf] ;|f]  
ahf/ n]  ;f]  C0fkqsf]  k|fylds lgisfzg kl5 
klg ahf/ sf]  pknAwtf u/ L ;f]  C0fkqsf]  
t/ ntf ;'lglZrt u/ L nufgLstf{x¿sf]  
cfjZostfsf]  kl/ k"lt{ ugf{sf]  ;fy}  C0fkq 
k|ltsf]  cfsif{0f j[l4 ub{5 . C0fkq ahf/ n]  
bL3{sfnLg k'FhLsf]  k|ltkmn lgwf{/ 0f ug{ tyf 
cy{tGqdf ljQLo :yfoLTj sfod ug{;d] t 
;xof] u ub{5 . C0fkq dfkm{t ;+:yfut 
nufgLstf{, pRr ;DklQ ePsf tyf cfd 
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JolQmut nufgLstf{x¿n]  z] o/ sf]  t'ngfdf 
sd hf] lvddf lglZrt cfo cfh{g ug{ ;Sb5g\ 
. ;/ sf/ L C0fkqdf hf] lvdsf]  dfqf z"Go 
a/ fa/  x'G5 eg]  ;+:yfut C0fkqx¿df hf/ L 
ug] { ;+:yfsf]  cf} Bf] lus If] q, Joj;fosf]  k|s[lt, 
cfDbfgLsf]  l:y/ tf, Joj:yfkgsf]  Ifdtf tyf 
ljQLo ;+/ rgfsf]  cfwf/ df hf] lvdsf]  :t/  
km/ s kb{5 . ToxL eP/  hf/ L ug] { ;+:yf 
tyf hf/ L ePsf]  C0fkqsf]  hf] lvdsf]  :t/  
cWoog u/ L / ] l6Ë k|bfg u/ L nufgLstf{nfO{ 
hf] lvdsf]  :t/ af/ ]  ;"rgf lbg tyf hf] lvdsf]  
cfwf/ df nufgL cof] Uo x'g]  C0fkq 5'6\ofpg 
Joj;flos, cg'ejL tyf k|ltli7t shf{ / ] l6Ë 
;+:yfx¿sf]  Joj:yf ul/ G5 . o:tf shf{ 
/ ] l6Ë ;+:yfx¿n]  hf/ L u/ ] sf]  / ] l6Ësf]  :t/ sf]  
cfwf/ df w] / }  hf] lvd b] lvPsf -h:t} M BBB 
eGbf sd / ] l6Ë k|fKt_ C0fkqx¿ hf/ L ug{ 
glbg]  jf yk Aofhb/  sfod ug{ nufO{G5 .

v= ljZjdf C0fkq ahf/  sf]   cj:yfM

Bank for International Settlements (BIS) 

sf]  tYof+s cg';f/  ;g\= @)!( sf]  cGTo 
;Dddf ljZjdf sl/ j !)%=(! ca{ 8n/ sf]  
C0fkq hf/ L / x] sf]  5 h'g ljZj a} +sn]  hf/ L 
u/ ] sf]  ;g\ @)!( sf]  ljZjsf]  s'n ufx{:Yf 
pTkfbg (GDP) sf]  cg'dfg sl/ j **=)* 
ca{ 8n/ sf]  t'ngfdf sl/ j !@) k|ltzt x'G5 
. of]  / sd dWo]  sl/ j *)=&! ca{ 8n/ sf]  
C0fkq :jb] zL / x] sf]  /  @%=@) ca{ 8n/ sf]  
C0fkq u} / cfjf;Lo lgsfoaf6 hf/ L ePsf]  5 
. o;}  u/ L s'n / sddWo]  sl/ j %$=(# ca{ 
8n/ sf]  C0fkq ;/ sf/ x¿af6 hf/ L ePsf]  5 
eg]  sl/ j %)=(* ca{ 8n/ sf]  C0fkq ljQLo 
;+:yf, u} /  ljQLo ;+:yf tyf cGt/ f{li6«o 
;+:yfaf6 hf/ L ePsf]  5 . ;a} eGbf a9L 
;+o'Qm / fHo cd] l/ sfdf $!=@# ca{ 8n/ sf]  
C0fkq hf/ L / x] sf] df sl/ j #*=*& ca{sf]  
C0fkq :jb] zL / x] sf]  /  sl/ j @=#^ ca{sf]  
C0fkq u} / cfjf;Lo lgsfoaf6 hf/ L ePsf]  5 
. o;}  u/ L s'n / sddWo]  sl/ j !(=&! ca{ 
8n/ sf]  C0fkq ;/ sf/ x¿af6 hf/ L ePsf]  5 
eg]  sl/ j @!=%@ ca{ 8n/ sf]  C0fkq cGo 
lgsfoaf6 hf/ L ePsf]  5 . 

s]  xL b]  zdf C0fkq ahf/  sf]   cj:yf  
/  sd $ ca{ df

b]  z s'n C0fkq :jb]  zL u}  /  cfjf;Lo s]  Gb| ;/  sf/  cGo lgsfo

;+o'Qm clw/  fHo 6.29 3.00 3.29 2.91 3.38
Hffkfg 12.83 12.35 0.48 9.49 3.34
blIf0f sf]  l/  of 1.94 1.73 0.21 0.64 1.30
rLg 14.73 14.52 0.21 5.64 9.09
dn]  lzof 0.41 0.36 0.05 0.38 0.03
Eff/  t 0.98 0.92 0.06 0.92 0.06
>Ln+sf 0.02 0.02   

;|f]  tM Basel sf]   j]  a;fO6df /  x]  sf tYof+s
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Asian Securities Industry and Financial 
Markets Association (ASIFMA) n]  ;g\ 
@)!& sf]  July df hf/ L u/ ] sf]  India’s 
Debt Markets: The Way Forward gfdsf]  
cWoog k|ltj] bgdf pNn] v eP cg';f/  
ef/ tsf]  C0fkq ahf/  ;g\ @)!@ df GDP 
sf]  t'ngfdf % k|ltzteGbf sd / x] sf] df ;g\ 
@)!& df cfO{k'Ubf GDP sf]  t'ngfdf !% 
k|ltzt xf/ fxf/ Ldf k'u] sf]  5 . h'g blIf0f k'jL{ 
Pl;ofnL d'n'sx¿ -h:t}  dn] lzofsf]  C0fkq 
ahf/  GDP sf]  t'ngfdf $) k|ltzt_ eGbf 
lgs}  sd / x] sf]  5 .

u= g]  kfndf C0fkq ahf/   ;DaGwL Joj:yf 
tyf xfnsf]   k|of; M

c=C0fkqsf]   cfk'lt{  tyf ahf/   ;DaGwdf

/ fi6« C0f P] g, @)%( tyf / fi6« C0f 
lgodfjnL, @)%( df / x] sf Joj:yfx¿sf]  
cfwf/ df jflif{s ah] 6 ;+3Lo ;+;baf6 kfl/ t 
u/ L g] kfn ;/ sf/ n]  g] kfn / fi6« a} +s dfkm{t 
ljleGg C0fkqx¿ hf/ L u/ L C0f p7fO{ ljsf; 
lgdf{0f sfo{df nufgL ugf{sf]  ;fy}  ljQLo /  
df} lb|s gLltaLr ;fd~h:otf sfod ub} { art 
kl/ rfngnfO{ k|f] T;fxg ug] { u/ ] sf]  5 . g] kfn 
;/ sf/ , cy{ dGqfnosf]  cg'/ f] w /  :jLs[ltdf 
g] kfn / fi6« a} +sn]  / fi6« C0f Joj:yfkg ljefu 
tyf :jLs[t ahf/  lgdf{tfx¿ dfkm{t C0fkq 
lgisfzg tyf af] nsaf] nsf]  tflnsf cg';f/  
C0fkq lgisfzg, laqmL tyf Joj:yfkg ug] { 
u/ ] sf]  5 . o:tf]  C0fkqdf 6«] h/ L lan, ljsf; 
C0fkq, / fli6«o artkq, gful/ s artkq, 
a} b] lzs / f] huf/  artkq cflb / xg]  u/ ] sf 
5g\ . oL k|To] s C0fkqdf km/ s ;dofjlw, 
zt{, Aofhb/  tyf ;xefuLx¿ / xg'sf]  ;fy}  

km/ s lgisfzg k|lqmof / xG5 . vl/ bstf{n]  
o:tf C0fkqx¿ g] kfn / fi6« a} +saf6 :jLs[lt 
k|fKt ahf/  lgdf{tfx¿af6 jf lwtf] kq ljlgdo 
ahf/  -g] kfn :6s PS;r] Gh_ df ;"rLs[t 
x'g]  Joj:yf adf] lhd ;"rLs[t ePsf]  v08df 
lwtf] kq ljlgdo ahf/  dfkm{t vl/ b laqmL ug{ 
tyf a} +s tyf ljQLo ;+:yfx¿af6 lwtf]  / fvL 
C0f;d] t lng ;Sb5g\ . ;fy}  tL C0fkqx¿sf]  
cfwf/ df g] kfn / fi6« a} +sn]  ljQLo ahf/ df 
t/ ntf Joj:yfkgsf]  nflu s, v /  u ju{sf 
a} +s tyf ljQLo ;+:yfx¿ ;xefuL x'g]  u/ L 
v'nf ahf/  sf/ f] af/  ;~rfng ;d] t ug] { 
u/ ] sf]  5 . g] kfn / fi6« a} +s -;+=;=_ P] g, @)%* 
sf]  bkmf % sf]  pkbkmf -!_-em!_ ad] lhd ;f]  
a} +sn]  t/ ntf Joj:yfkgsf]  lgldQ cfjZos 
pks/ 0fsf]  dfWodåf/ f v'nf ahf/  sf/ f] af/  
;~rfng ug{ ;Sb5 . oxL Joj:yf cGtu{t 
g] kfn / fi6« a} +sn]  cfkm\gf]  bfloTj / xg]  u/ L 
;d] t C0fkq hf/ L ug{ ;Sb5 .

sDkgL P] g, @)^# sf]  bkmf #$ sf]  Joj:yf 
cg';f/  klAns sDkgLx¿n]  sf/ f] af/  ug] { 
:jLs[lt lnO{ cfkm\gf]  hf/ L k'FhL k"0f{?kdf 
r'Qmf ePkl5 cfjZostfsf]  cfwf/ df sfo{ 
of] hgf tof/  u/ L nufgLsf]  ;|f] t h'6fpg 
crn ;DklQsf]  lwtf] df cfwfl/ t jf lwtf]  
/ lxt l8a] ~r/  hf/ L ug{ ;Sb5g\ . g] kfn / fi6« 
a} +sn]  a} +s tyf ljQLo ;+:yfx¿nfO{ @)&^ df 
hf/ L u/ ] sf]  PsLs[t lgb] {lzsf sf]  lgb] {zg g+= 
!^ sf]  bkmf %-#_ adf] lhd s ju{sf jfl0fHo 
a} +sx¿n]  @)&& cfiff9 d;fGt;Dddf -@)&& 
cfiff9 leqdf dh{ jf k|flKt eO{ PsLs[t 
sf/ f] af/  ;~rfng u/ ] sfsf]  xsdf @)&* 
cfiff9 d;fGt_ cfkm\gf]  r'Qmf k'FhLsf]  slDtdf 
@% k|ltzt l8a] ~r/  clgjfo{ hf/ L ug'{kg] { 
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Joj:yf u/ ] sf]  5 . ;f] xL lgb] {zgsf]  bkmf %-!_ 
adf] lhd ;l~rt gf] S;fgL afFsL g/ x] sf a} +s 
tyf ljQLo ;+:yfn]  cfkm\gf]  k|fylds k'FhLsf]  
zt k|ltzt;Dd g] kfn / fi6« a} +ssf]  :jLs[ltdf 
l8a] ~r/  hf/ L ug{ ;Sb5g\ . a} +s tyf ljQLo 
;+:yf ;DaGwL P] g, @)&# cg';f/  g] kfn / fi6« 
a} +saf6 O{hfht k|fKt k"jf{wf/  ljsf; a} +sn]  
l8a] ~r/  hf/ L u/ L bL3{sflng ;|f] t ;+sng 
ug{ ;Sb5 . g] kfn / fi6« a} +sn]  k"jf{wf/  ljsf; 
a} +sx¿nfO{ @)&% df hf/ L u/ ] sf]  lgb] {lzsf 
sf]  lgb] {zg g+= !^ sf]  bkmf # adf] lhd 
;j{;fwf/ 0fnfO{ 5'6\ofO{Psf]  ;fwf/ 0f ;] o/  
hf/ L eO{ lwtf] kq ljlgdo ahf/ df ;"lrs[t 
eO;s] sf]  /  ;l~rt gf] S;fgL afFsL g/ x] sf 
k"jf{wf/  ljsf; a} +sn]  cfkm\gf]  k|fylds k'FhLsf]  
zt k|ltzt;Dd g] kfn / fi6« a} +ssf]  :jLs[ltdf 
l8a] ~r/  hf/ L ug{ ;Sb5g\ . lwtf] kq btf{ tyf 
lgisfzg lgodfjnL, @)&# sf]  lgod @* 
adf] lhd cGt/ fli6«o ljQLo ;+:yfn]  g] kfndf 
C0fkq hf/ L ug{ rfx] df ;f]  lgodfjnLsf]  
kl/ R5] b * sf]  Joj:yfx¿ Kffngf u/ L ug{ 
;Sg] 5 . g] kfn ljB't k|flws/ 0f nufot 
;fj{hlgs ;+:yfgx?n]  ;DalGwt :yfkgf 
P] gdf / x] sf]  Joj:yfx?sf]  cfwf/ df C0fkq 
hf/ L ug{ ;Sb5g\ . o;/ L sDkgL P] g, a} +s 
tyf ljQLo ;+:yf P] g tyf ;f]  cGtu{t 
ag] sf lgb] {lzsfx¿sf]  clwgdf / xL hf/ L 
ePsf]  l8a] ~r/ x¿ lwtf] kq ljlgdo ahf/ df 
;"rLs/ 0f eO{ bf] ;|f]  ahf/  dfkm{t sf/ f] af/  x'g 
;Sb5g\ . ;fy}  tL l8a] ~r/ x¿ lwtf]  / fvL 
a} +s tyf ljQLo ;+:yfx¿af6 C0f ;d] t lng 
;lsG5 .

qm] l86 / ] l6Ë lgodfjnL, @)^* sf]  lgod # 
adf] lhd s'g}  ;+ul7t ;+:yfn]  l8a] ~r/  tyf 

cGo C0fkq ;fj{hlgs lgisfzg ug] { ePdf 
lgisfzg ug'{ k"j{ qm] l86 / ] l6Ë ;+:yf dfkm{t 
/ ] l6Ë u/ fP/  dfq lgisfzg ug'{ kg] { Joj:yf 
/ x] sf]  5 . ;fy}  ;f]  C0fkqsf]  ;DaGwdf 
k|fKt / ] l6Ë kl/ 0ffd ;f]  C0fkq ;fj{hlgs 
lgisfzg ug'{ k"j{ k|sfzg ul/ g]  laqmL 
k|:tfj÷ljj/ 0fkq÷cGo ;fj{hlgs ?kdf 
k|sflzt x'g]  ljj/ 0fdf ;dfj] z ug'{ kg] {5 . 
;f] xL lgodfjnLsf]  lgod @) cg';f/  k|To] s 
qm] l86 / ] l6Ë ;+:yfn]  / ] l6Ë ubf{ ;+ul7t ;+:yfsf]  
ljQLo Joj:yfkg /  hf] lvd kIfsf]  d"Nof+sg 
jf ljZn] if0fsf]  cfwf/ df / ] l6Ësf]  kl/ 0ffd 
lbg' k5{ . ;fy}  lgod @! cg';f/  ;f]  / ] l6Ësf]  
# jif{;Dd nuftf/  cg'udg u/ L klxnfsf]  
t'ngfdf ePsf]  / ] l6Ë kl/ jt{g oyfl;3| k|] z 
lj1lKt tyf j] a;fO6 dfkm{t ;fj{hlgs ug'{ 
kg] {5 . ;f]  lgodfjnLn]  qm] l86 / ] l6Ë ;+:yfsf]  
cg'dltkq, gjLs/ 0f, k"jf{wf/ , cfrf/  ;+lxtf, 
/ ] l6Ë k|lqmof, ;+:yfut ;'zf;g cflb ljifodf 
Joj:yf u/ ] sf]  5 .

cf=C0fkqsf]   dfu ;DaGwdf

g] kfn / fi6« a} +s -;+=;=_ P] g, @)%* sf]  bkmf 
&%-&_ ad] lhd ;f]  a} +sn]  cl3Nnf]  cfly{s 
jif{sf]  g] kfn ;/ sf/ sf]  / fh:j cfosf]  
!) k|ltzt;Dd s'n / sd x'g]  u/ L g] kfn 
;/ sf/ af6 C0fkqsf]  vl/ b u/ L cfkm\gf]  
:jfldTjdf / fVg ;Sb5 . g] kfn / fi6« a} +sn]  
a} +s tyf ljQLo ;+:yfx¿nfO{ @)&^ df hf/ L 
u/ ] sf]  PsLs[t lgb] {lzsfsf]  lgb] {zg g+= * sf]  
bkmf @ adf] lhd tL ;+:yfx¿nfO{ ;/ sf/ L 
C0fkq /  g] kfn / fi6« a} +s C0fkqdf nufgL 
ug{ s'g}  aGb] h / x] sf]  5} g . ;f] xL lgb] {zgsf]  
bkmf # adf] lhd ;j{;fwf/ 0fnfO{ 5'6\ofO{Psf]  
;fwf/ 0f ;] o/  hf/ L eO{ lwtf] kq ljlgdo 
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ahf/ df ;"rLs[t eO;s] sf]  ;+ul7t ;+:yfsf]  
l8a] ~r/ df tL a} +s tyf ljQLo ;+:yfn]  s'g}  
Ps ;+ul7t ;+:yfsf]  xsdf k|fylds k'FhLsf]  
!) k|ltzt ;Dd /  ;a}  ;+ul7t ;+:yfx¿sf]  
l8a] ~r/ df cfkm\gf]  k|fylds k'FhLsf]  #) 
k|ltzt ;Dd To:tf]  ;+ul7t ;+:yfsf]  r'Qmf 
k'FhLsf]  !) k|ltzt ;Dd nufgL ug{ ;Sb5g\ 
. ;f] xL PsLs[t lgb] {lzsf sf]  lgb] {zg g+= 
!# sf]  bkmf # adf] lhd tL ;+:yfx¿n]  
g] kfn ;/ sf/ sf]  C0fkq tyf cGt/ fli6«o 
ljQLo ;+:yfåf/ f g] kfnL d'b|fdf hf/ L ePsf]  
C0fkqdf ul/ Psf]  nufgL pgLx¿n]  sfod 
ug'{kg] { j} wflgs t/ ntf cg'kftsf]  u0fgfdf 
;dfj] z ug{ ;Sb5g\ . aLdf ;ldltn]  aLdf 
sDkgLx¿sf]  nflu hf/ L u/ ] sf]  nufgL 
lgb] {lzsf, @)&% cg';f/  tL sDkgLx¿n]  
g] kfn ;/ sf/  jf g] kfn / fi6« a} +ssf]  artkq 
jf C0fkq jf g] kfn ;/ sf/ sf]  hdfgt 
k|fKt artkq jf C0fkqdf Go"gtd ?kdf 
s"n 6] lSgsn l/ he{sf]  % k|ltzt nufgL 
ug'{ kb{5 . o;} u/ L ;f] xL lgb] {lzsf adf] lhd 
aLdf sDkgLx¿n]  a} +s tyf ljQLo ;+:yfsf]  
C0fkqdf ;f]  ;+:yfsf]  r'Qmf k'FhLsf]  !) 
k|ltzt eGbf a9L gx'g]  u/ L clwstd ?kdf 
s'n 6] lSgsn l/ he{sf]  @) k|ltzt;Dd 
nufgL ug{ ;Sg] 5g\ . ;fy}  pQm lgb] {lzsf 
cg';f/  tL sDkgLx¿n]  g] kfn lwtf] kq 
af] 8{af6 Ohfhtkq k|fKt lwtf] kq ljlgdo 
ahf/ df ;"rLs[t klAns sDkgLsf]  ;'/ lIft 
l8a] ~r/ df nufgLsf]  nflu cfXjfg ul/ Psf]  
s'n / sdsf]  !) k|ltzt;Dd / xg]  u/ L 
clwstd ?kdf s'n 6] lSgsn l/ he{sf]  @) 
k|ltzt;Dd nufgL ug{ ;Sg] 5g\ . lwtf] kq 
;DaGwL sfg'gL Joj:yfx¿ cGtu{t lwtf] kq 
Joj;fodf ;+nUg x'g]  dr] {G6 a} +s/ , Do'r'cn 
km08, :6s l8n/ , ljlzi6Ls[t nufgL 

sf] if cflbn]  ;d] t ;/ sf/ L tyf ;+:yfut 
C0fkqx¿df nufgL ug{ ;Sb5g\ . sd{rf/ L 
;~ro sf] if, gful/ s nufgL sf] if, ;fdflhs 
;'/ Iff sf] if, ;} lgs sNof0fsf/ L sf] if, k|x/ L 
sNof0fsf/ L sf] if, cfos/  P] g adf] lhd 
:jLs[t cjsfz sf] ifx¿ cflbn]  ;d] t ljleGg 
C0fkqx¿df nufgL ug{ ;Sg]  Joj:yf / x] sf]  
5 . sDkgL P] g adf] lhd :yflkt sDkgLx¿sf 
;fy}  cfd g] kfnL gful/ sx¿n]  ;d] t cfkm\
gf]  nufgLsf]  p2] Zo cg'?k ;/ sf/ L tyf 
;+:yfut C0fkqx¿df nufgL ug{ ;Sb5g\ .

O= xfnsf]   yk ;/  sf/  L k|of; 

cf=j= @)&&÷&* sf]  ah] 6 jStJodf k'FhL 
ahf/ sf]  bfo/ f lj:tf/  u/ L ;/ sf/ L C0fkqsf]  
bf] ;|f]  ahf/  sf/ f] af/  z'? ul/ g]  pNn] v ePsf]  
5 .  sf] le8–!( sf]  sf/ 0fn]  l;h{gf u/ ] sf]  
c;xh kl/ l:yltnfO{ dWogh/  ub} { cf=j= 
@)&&÷&* sf]  df} lb|s gLltn]  s ju{sf 
jfl0fHo a} +sx¿n]  @)&& cfiff9 d;fGt;Dddf 
clgjfo{ hf/ L ug'{kg] { C0fkqsf]  ;dofjlw 
@)&( cfiff9 d;fGt;Dd ;fl/ lbPsf]  5 . ;f] xL 
gLltn]  s[lif ljsf; a} +snfO{ s[lif C0fkq hf/ L 
ug{ ;Sg]  Joj:yf ldnfpg]  pNn] v u/ ] sf]  5 
/  ;f]  C0fkqdf nufgL ug] { a} +s tyf ljQLo 
;+:yfx¿nfO{ To:tf]  C0fkqdf nufgL ul/ Psf]  
/ sdnfO{ s[lif shf{ cg'kftdf sfod ug{ ;Sg]  
Joj:yf ;d] t ug] { ePsf]  5 . To;} u/ L ;f] xL 
gLltn]  phf{ If] qdf nufgLsf]  cg'ej xfl;n 
u/ ] sf jfl0fHo a} +sx¿n]  phf{ C0fkq hf/ L 
ug{ ;Sg]  Joj:Yff ldnfpg]  pNn] v u/ ] sf]  5 
/  ;f]  C0fkqdf nufgL ug] { a} +s tyf ljQLo 
;+:yfx¿nfO{ To:tf]  C0fkqdf nufgL ul/ Psf]  
/ sdnfO{ Go"gtd shf{ cg'kftdf sfod ug{ 
;Sg]  Joj:yf ;d] t ug] { ePsf]  5 . @)&^ 
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cfiff9af6 C0fkqsf]  bf] ;|f]  ahf/  sf/ f] af/  ljB'tLo k|0ffnLdfkm{t z'? ePsf]  5 . g] kfn lwtf] kq 
af] 8{sf]  cf=j= @)&&÷&* sf]  gLlt tyf sfo{qmddf ;"rLs[t ;/ sf/ L C0fkqx¿sf]  k"0f{?kdf 
cef} ltsLs/ 0f x'g]  Joj:yf ldnfO{ ;/ sf/ L C0fkq tyf ;+:yfut C0fkqsf]  bf] ;|f]  ahf/  
sf/ f] af/ nfO{ ;lqmo agfOg]  pNn] v ePsf]  5 . To;} u/ L C0fkqsf]  bf] ;|f]  ahf/ nfO{ ;lqmo agfO{ 
ljsf; tyf lj:tf/  ug{ cfjZos sfg"gL Joj:Yff ug{ C0fkq ahf/  ;DaGwL lgodfjnL agfOg]  
elgPsf]  5 . ;fy}  Municipal Bond h:tf ;d;fdlos ljifox¿df cWoog ug] {÷u/ fO{g]  ;d] t 
pNn] v 5 .

u= g]  kfndf C0fkq ahf/  sf]   cj:yf M

c= ;/  sf/  L C0fkq

;/ sf/ L C0fkqsf]  z'?jft ;f] xf} F tyf ;qf} F ;tfAbLdf o'/ f] k] nL d'n'sx¿af6 ePtf klg 
g] kfndf ;g\ !(^! Dff klxnf]  6«] h/ L lan hf/ L ePsf]  lyof]  . qmdzM ljsf; C0fkq tyf 
cGo C0fkqx¿ hf/ L u/ L xfn g] kfn ;/ sf/ sf]  ljQLo ;|f] tsf]  7'nf]  dfqfdf cfGtl/ s C0f 
jf ;/ sf/ L C0fkqx¿ / x] sf 5g\ . cf=j= @)&^÷&& sf]  cGTodf cfO{k'Ubf GDP sf]  !& 
k|ltzteGbf a9L ljleGg ;/ sf/ L C0fkqx¿ / x] sf 5g\ . ;f]  ;DaGwdf s] xL tYof+sx¿ lgDg 
adf] lhd / x] sf 5g\ .

cf=j= @)&^÷&& sf]   cGTodf g]  kfn ;/  sf/  sf]   C0fkqsf]   bfloTj ? ca{ df

C0fkqsf]   k|sf/  
s'n 
/  sd

s'n /  sdsf]   
c+z

GDP sf]   
k|ltzt

o; jif{  hf/  L C0fkqsf]   cf}  ;t 
Aofhb/  

6«]  h/  L lan 215.22 41.93 6.07 e'QmfgL cjlwsf]   cfwf/  df km/  s

ljsf; C0fkq 389.95 63.59 11.01 6.77 k|ltzt
gful/  s artkq 7.64 1.25 0.22 9 k|ltzt
a}  b]  lzs /  f]  huf/   artkq 0.41 0.07 0.01 10 k|ltzt
hDdf 613.22 100.00 17.31

;|f]  tM g]  kfn ;/  sf/  sf]   C0fkqsf]   :jfldTjsf]   ;+/  rgf, g]  kfn /  fi6« a}  +s

cf=j= @)&^÷&& sf]   cGTodf g]  kfn ;/  sf/  sf]   C0fkqsf]   :jfldTj ? ca{ df

C0fkqsf]   nufgLstf{ s'n /  sd s'n /  sdsf]   c+z

g]  kfn /  fi6« a}  +s bf]  ;|f]   ahf/  66.83 10.90
jfl0fHo a}  +sx¿ 491.38 80.13
ljsf; a}  +s tyf ljQ sDkgLx¿ 44.01 7.18
aLdf sDkgLx¿ 2.73 0.44
u}  /   a}  +lsË ljQLo ;+:yfx¿ 0.92 0.15
;j{ ;fwf/  0f 3.53 0.58
cGo nufgLstf{ x¿ 3.82 0.62

hDdf 613.22 100.00
;|f]  tM g]  kfn ;/  sf/  sf]   C0fkqsf]   :jfldTjsf]   ;+/  rgf, g]  kfn /  fi6« a}  +s
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;/ sf/ L C0fkqx¿dWo]  ljsf; C0fkq g] kfn 
:6s PS;r] Ghdf ;"rLs/ 0f x'g]  u/ ] tf klg ;f]  
ahf/ df o;sf]  bf] ;|f]  ahf/  sf/ f] af/  ePsf]  
b] lvb} g .

cf= ;+:yfut C0fkq

;+:yfut C0fkqsf]  z'?jft ;qf} F ;tfAbLdf 
o'/ f] k] nL d'n'sx¿af6 ePtf klg g] kfndf 
o;sf]  z'?jft ;g\ !((& sf]  cGToDff >L/ fd 
;'u/  ldN;n]  ? (=# s/ f] 8 a/ fa/ sf]  klxnf]  
l8a] ~r/  hf/ L u/ ] kZrft\ ePsf]  lyof]  . ;g\ 
@))@ sf]  dWodf lxdfnog a} +sn]  ljQLo 
If] qaf6 klxnf] k6s C0fkq hf/ L u/ ] sf]  lyof]  . 
;g\ @))* df g] kfn ljB't k|flws/ 0fn]  hf/ L 
u/ ] sf]  C0fkqn]  &=&% k|ltzt Aofhb/ df ? 
!=% ca{ ;+sng u/ ] sf]  lyof]  h'g bf] ;|f]  ahf/ df 
s'g}  klg sf/ f] af/  geO{ lkmtf{ e'QmfgL e} ;s] sf]  
5 . of]  qmd ;g\ @))( ;Dd / x\of]  . tTkZrft\ 
cf=j= @)&$÷&% df cfP/  klxnf] k6s 
Pg=cfO{=;L= Pl;of a} +sn]  ? # ca{ a/ fa/ sf]  & 
jif] { l8a] ~r/  ( k|ltzt Aofhb/ df hf/ L u/ ] sf]  
lyof]  . cf=j= @)&%÷&^ df $ jfl0fHo a} +sx¿n]  
% j6f l8a] ~r/  hf/ L u/ L sl/ a ? !)=#% ca{ 
bL3{sfnLg ;|f] t h'6fPsf lyP . o;df yk j[l4 
eO{ cf=j= @)&^÷&& df @ ljQ sDkgL ;lxt 
!# jfl0fHo a} +sx¿n]  !% j6f l8a] ~r/  hf/ L 
u/ L sl/ j ? #) ca{ k'FhL ;+sng u/ ] sf 5g\ . 
o;/ L cf=j= @)&^÷&&sf]  cGTo;Dd sl/ a ? 
$#=#$ ca{ a/ fa/ sf]  ;+:yfut C0fkq sfod 
/ x] sf]  5 . oL C0fkqx¿sf]  Aofhb/  ( k|ltzt 
b] lv !@ k|ltzt;Dd / x] sf]  5 . o;} u/ L bf] ;|f]  
ahf/  sf/ f] af/  cGtu{t g] kfn :6s PS;r] Gr 
dfkm{t cf=j= @)&%÷&^ df sl/ j ? !!=@* 

s/ f] 8sf]  Dofg'cn sf/ f] af/  ePsf] df cf=j= 
@)&^÷&& df sl/ j ? !^=#( s/ f] 8 a/ fa/ sf]  
;+:yfut l8a] ~r/ x¿sf]  lwtf] kqsf]  bf] ;|f]  
ahf/ df sf/ f] af/  ePsf]  5 . xfn g] kfndf 
@ j6f qm] l86 / ] l6Ë ;+:yfx¿n]  oL C0fkq 
tyf C0fkq hf/ L ug] { ;+:yfx¿sf]  / ] l6Ë u/ L 
kl/ 0ffd hf/ L ul/ / x] sf 5g\ . o;/ L g] kfndf 
qmdzM ;+:yfut C0fkq ahf/ sf]  lj:tf/  tyf 
ljsf; eO{/ x] sf]  kfO{G5 .

;+:yfut C0fkqsf]  ? $#=#$ ca{ GDP sf]  
sl/ j !=@@ k|ltzt x'g cfpF5 eg]  g] kfnsf]  
s'n C0fkq ahf/  ? ^%^=%^ ca{ GDP sf]  
sl/ j !*=%# k|ltzt x'G5 . o;n]  g] kfndf 
C0fkq ahf/ sf]  yk lj:tf/ sf]  ;Defjgf 
b] vfpF5 .

3= g]  kfnsf]   ljsf;df C0fkq ahf/  sf]   
ljsf; tyf lj:tf/  sf]   dxTj M

!=  bL3{sfnLg nufgLsf]  ;|f] tsf nfluM

 g] kfn ;/ sf/ sf]  !% cf} F of] hgfn]  cf=j= 
@)&^÷&& b] lv @)*)÷*! ;Dd s'n 
? (@ va{ @( ca{ @( s/ f] 8 nufgLsf]  
of] hgf agfPsf]  5 . ;f]  dWo]  #( k|ltzt 
;fj{hlgs If] qaf6, %%=^ k|ltzt lghL 
If] qaf6 /  %=$ k|ltzt ;xsf/ Lsf]  If] qaf6 
nufgL ug] { of] hgf 5 . of] hgf cjlwdf 
s'n ? ( va{ (^ ca{ !% s/ f] 8 cfGtl/ s 
C0f cyf{t ;/ sf/ L C0fkqx¿af6 k"/ f ug] { 
nIo 5 . o;sf]  nflu cf=j= @)&%÷&^ 
df GDP sf]  @=*) k|ltzt cfGtl/ s 
C0f / x] sf] df cf=j= @)*)÷*! Df o:tf]  
cg'kft $=# k|ltzt sfod ug] { elgPsf]  
5 . oxL cjlwdf GDP sf]  t'ngfdf j:t' 
tyf ;] jfsf]  lgof{t *=@ k|ltztaf6 !% 
k|ltzt k'of{pg] , ljk|] if0f cfk|jfx @%=$ 
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k|ltztaf6 @@=! k|ltztdf emfg] { tyf 
j} b] lzs nufgL )=% k|ltztaf6 # k|ltzt 
k'¥ofpg]  nIo / flvPsf]  5 . oL nIo k"/ f 
ug{ g] kfndf C0fkq ahf/ sf]  ljsf; 
tyf lj:tf/  ckl/ xfo{ / x] sf]  5 . lghL 
If] qsf pRr ;+:yfut ;'zf;g ePsf, 
Joj;fo lj:tf/ df bVvn / fVg]  tyf 
cfjZos bL3{sfnLg k'FhLsf]  plrt d"No 
sfod xf] ;\ eGg]  dfu / fVg] sf ;fy}  ;du| 
sDkgLx¿sf]  k'FhLut vr{sf]  bL3{sfnLg 
Joj:yf ug{ C0fkq ahf/  cfjZos 5 .

@=  ljQLo tyf Aofhb/ df l:y/ tf sfod ug{M 

 C0fkq ahf/ sf]  ljsf; tyf lj:tf/  
dfkm{t ;du|df xfn a} +s tyf ljQLo 
;+:yfx¿af6 shf{ lnO{ ;~rfngdf / x] sf 
sDkgLx¿sf]  ;+:yfut ;'zf;g tyf 
ljQLo Joj:Yffkgdf ;'wf/ sf ;fy}  ljQLo 
ahf/ df bL3{sfnLg art tyf nufgL 
kl/ rfng eO{ ljQLo tyf Aofhb/ df 
l:y/ tf sfod x'g ;S5 .

#=  ;+:yfut nufgLstf{nfO{ ;dfg tyf lbuf]  
k|ltkmnsf]  Joj:yfsf]  nfluM

 xfn sd{rf/ L ;~ro sf] if nufotsf 
;+:yfut nufgLstf{nfO{ a} +s tyf 
ljQLo ;+:yfx¿n]  d'2lt lgIf] kdf 
;j{;fwf/ 0fsf]  t'ngfdf )=&% b] lv !=@% 
k|ltzt;Dd sd Aofhb/  k|bfg u/ ] sf 
5g\ . hasL sd{rf/ L ;~ro sf] ifh:tf 
;+:yfx?n]  cfkm\gf]  d'gfkmf jf hu] 8feGbf 
;~rostf{sf]  bL3{sfnLg s/ f/ Lo 
artsf]  bfloTj Joj:yfkg ug{ tL d'2lt 
lgIf] kx¿df nufgL ug'{ k/ ] sf]  5 h;df 
cfd ;~rostf{sf]  lxt x] bf{ JolQmut 
lgIf] kstf{nfO{ eGbf a9L Aofh lbg'kg] { 
b] lvG5 . km] / L o:tf d'2lt lgIf] kx¿sf]  
cjlw ;fdfGoto ! jif{sf]  x'g]  ePsfn]  
g] kfnsf]  ljQLo ahf/ df b] lvPsf]  Aofhb/  

cl:y/ tfsf]  df/ df kl/ / x] sf x'G5g\ . 
To;} n]  bL3{sfnLg ;|f] tsf]  bL3{sfnLg tyf 
;'/ lIft nufgLsf]  nflu C0fkq ahf/ sf]  
ljsf; tyf lj:tf/  ug'{kg] { b] lvG5 .

$=bL3{ sflng nufgLsf]   cj;/  sf nfluM 

 sd{rf/ L  ;~ro sf] ifh:tf bL3{sfnLg 
artsf]  ;|f] t ePsf ;+:yf tyf pRr 
g] 6jy{ ePsf JolQmx¿sf]  nufgL 
ljljwLs/ 0f u/ L pgLx¿sf]  p2] Zo cg'?k 
;xL nufgL kf] 6{kmf] lnof]  lgdf{0f tyf 
Joj:yfkgsf]  nflu ;d] t C0fkq ahf/ sf]  
dxTj / x] sf]  5 .

%=hf/  L ePsf]   C0fkqsf]   bf]  ;|f]   ahf/   
;'lglZrt u/  L t/  ntf k|bfg ug{ M 

 xfn ;/  sf/  L C0fkqx¿sf]   lwtf]  kq 
ljlgdo ahf/  dfkm{ t sf/  f]  af/   gePsf]   
tyf ;+:yfut C0fkqx¿sf]   klg guGo 
dfqfdf sf/  f]  af/   eO{ /  x]  sf]   ;Gbe{ df 
sf/  f]  af/  df j[ l4 ug{ sf nflu cef}  lts/  0f, 
lSnol/  Ë /   /  fkm;fkmnufot k"jf{ wf/  sf]   
ljsf; u/  L ;/  n /   ;xh 9+udf qm]  tf 
tyf laqm]  tfn]   sf/  f]  af/   ug{  ;Sg]   
jftfj/  0f lgdf{ 0f u/  L xfnsf nufgLstf{  
tyf eljiosf nufgLstf{ x¿nfO{  
ahf/  df cfwfl/  t t/  ntfsf]   ;'lglZrttf 
ug{  C0fkq ahf/  sf]   dxTj /  x]  sf]   5 
. g]  kfndf z]  o/  sf]   bf]  ;|f]   ahf/  sf]   
sf/  f]  af/  sf]   :t/   xfnsf]   cj:yfdf 
gePsf]   eP ;fob k|fylds lgisfzgdf 
cfsif{ 0f tyf ahf/  df nufgLstf{ x¿sf]   
dfqf xfnsf]   :t/  df x'g]   lyPg .

^= cgfjZos :k|]  8 vr{  s6f}  lt ug{ M 

C0fkq ahf/ sf]  ljsf; tyf lj:tf/  
x'g ;s]  pRr ;+:yfut ;'zf;gsf]  ;fy 
Joj;flos Joj:yfkg u/ L ;~rfng/ t 
ljleGg ;+:yf tyf sDkgLx¿n]  l;w}  
nufgLstf{x¿ dfem kx'Fr :yflkt u/ L a} +s 
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tyf ljQLo ;+:yfx¿n]  lnO{/ x] sf :k|] 8df 
s6f} tL ub} { nufgLstf{ tyf C0fkq hf/ L 
ug] { ;+:YffnfO{ kmfO{bf lbg ;lsGYof]  .

&=;+:yfut ;'zf;g tyf plrt Joj;fosf]   
jftfj/  0f ljsf; ug{ M 

 pRr:t/ sf]  / ] l6Ë k|fKt ug] { sDkgLx¿nfO{ 
C0fkq ahf/ df hfg k|f] T;flxt ug] { 
Joj:yfx¿ u/ L tyf lgIf] ksf]  t'ngfdf 
;+:yfut C0fkqdf k|fKt x'g]  Aofhdf 
sd cfos/  nfUg]  Joj:yf ul/ Pdf 
C0fkqsf]  dfu tyf cfk"lt{df j[l4;Fu}  
sfo{;Dkfbg tyf hf] lvddf cfwfl/ t d"No 
tyf e'QmfgLsf]  Joj:yfsf ;fy}  ;+:yfut 
;'zf;g tyf ;sf/ fTds Joj;fosf]  
jftfj/ 0f l;h{gf eO{ ;du| cy{tGqdf 
;sf/ fTds k|efj kg{ ;Sb5 .

*=b]  zsf]   /  fh:jsf]   ;|f]  t clej[ l4 ug{ M 

 C0fkq ahf/ df ljQLosf ;fy}  jf:tljs 
sDkgLx¿sf]  k|j] z ePdf pgLx¿sf]  
;du| ;+:yfut ;'zf;g tyf s/ sf 
Joj:yfx¿sf]  cg'kfngf :t/ df j[l4 eO{ 
:jR5 tyf :jf:Yo jftfj/ 0f lgdf{0f eO{ 
b] zsf]  / fh:jsf]  ;+sngdf j[l4 x'G5 .

ª= C0fkq ahf/  sf]   r'gf}  lt tyf hf]  lvd M

g] kfnsf]  ljsf;sf]  r/ 0f, cfly{s tyf cf} Bf] lus 
cj:yfsf ;fy}  ;du| ljQLo ;fIf/ tfsf]  
:t/ tkm{ ljrf/  ubf{ C0fkq ahf/ sf]  ljsf;df 
b] xfosf r'gf} tL tyf hf] lvd / x] sf 5g\ . 

!= ;+:yfut ;'zf;gdf sdL tyf c:j:y 
tyf ckf/ bzL{ Jojxf/  -h:t} M window 
dressing, insider trading_ sf]  
;+efjgf .

@=  ;j{;fwf/ 0f nufgLstf{sf]  ljQLo ;fIf/ tf 
tyf ;ts{tfsf]  :t/  sd / x] sf]  .

#=  xfn;Dd klg d'n'sdf lgs}  7"nf]  cgf} krfl/ s 

cy{tGq tyf ckf/ bzL{ s/  Jojxf/ x¿ 
/ x] sf]  .

$= xfnsf]  z] o/  ahf/ df jf:tljs If] qsf 
sDkgLx¿sf]  pkl:ylt lgs}  sd dfq / x] sf]  
.

%= C0fkq ahf/  a} +s tyf ljQLo ;+:yfx¿sf]  
jt{dfg lgIf] k tyf shf{ nufgLsf ;fy}  
jt{dfg z] o/  ahf/ sf]  k|lt:kwL{ x'g ;Sg]  .

r= g] kfndf C0fkq ahf/ sf]  ljsf; tyf 
lj:tf/ sf nflu rflng'kg] { sbd M

cfly{s tyf ;fdflhs ljsf;sf]  cu|ultdf 
/ x] sf b] zx¿df ljBdfg C0fkq ahf/  ;DaGwL 
Joj:Yffx¿sf]  cWoog tyf ;d'lrt cg';/ 0f 
ub} { g] kfnsf]  C0fkq ahf/ sf]  k"jf{wf/ df ;'wf/  
tyf ljsf;sf ;fy}  C0fkqsf]  dfu tyf cfk"lt{ 
a9fpg xfn rflnPsf sbdsf ;fy}  b] xfosf 
yk sbdx¿ rfNg' h?/ L / x] sf]  b] lvG5 .

!= lwtf] kq ljlgdo ahf/ df C0fkqsf]  bf] ;|f]  
ahf/  sf/ f] af/  ;'lglZrt ug{ ahf/  
;"rgfsf]  Joj:yf -h:t}  Yield Curve_, 
;/ sf/ L C0fkqx¿sf]  cef} tLs/ 0f, 
lSnol/ Ë tyf / fkm;fkm k|0ffnL cflbdf 
ljsf; tyf ;'wf/  .

@=  qm] l86 / ] l6Ë ;+:yfx¿sf]  Joj;flostfdf 
clej[l4 tyf / ] l6Ë kl/ 0ffd k|bfg ubf{ 
cfjZos ;ts{tf .

#=  ;j{;fwf/ 0f tyf nufgLstf{x¿df 
C0fkq ahf/ , ljQLo Joj:yfkg, hf] lvd 
Joj:yfkg tyf nufgL Joj:yfkg ;DaGwL 
hfgsf/ L, ljQLo ;fIf/ tf tyf ;ts{tf .

$=  g] kfn ;/ sf/  tyf lgofds lgsfox¿af6 
C0fkq ahf/ sf]  ljsf; tyf lj:tf/ sf]  
nflu gLltut tyf cfos/  k|f] T;fxgsf 
;fy}  nufgL kf] 6{kmf] lnof] sf]  ;Ldfdf 
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;dofg's'n x] / km] /  .

%=  sDkgLx¿sf]  ;+:yfut ;'zf;g, hf] lvd 
Joj:yfkg tyf cg'kfngfdf clej[l4sf 
;fy}  ljQLo k|ltj] bgdfgsf]  kfngf tyf 
;"rgf k|jfx Joj:yfkg .

^=  cGt/ f{li6«o nufgLstf{x¿nfO{ C0fkq 
ahf/ df nufgL ug{ qmdzM v'nf ug] { .

&=  lgofds lgsfox¿sf]  C0fkq ahf/  
;DaGwL pRr 1fg tyf Ifdtf clej[l4 
tyf ;f] xL cg'?k sfo{;Dkfbgsf]  nflu 
cfjZos Joj:yf .

5= lgisif{ M

ljZj ahf/ sf]  ;fy}  g] kfnsf]  tLa| cfly{s 
j[l4 tyf ljsf;sf]  nflu bL3{sfnLg k'FhLsf]  
pknAwtf clgjfo{ / x] sf] n]  g] kfndf z] o/  
ahf/ sf]  ;fy ;fy}  C0fkq ahf/ sf]  ljsf; 
tyf lj:tf/  ckl/ xfo{ b] lvPsf]  5 . C0fkq 
ahf/ n]  ljQLo tyf Aofhb/  l:y/ tf sfod 
ug{sf]  ;fy}  ;+:yfut ;'zf;gdf j[l4, 
Joj;flos jftfj/ 0f l;h{gf u/ L sfo{;Dkfbg 
tyf hf] lvddf cfwfl/ t d"No tyf e'QmfgLdf 
clej[l4 ub} { b] zsf]  cf} Bf] lus ljsf; tyf 
/ fh:j ;+sngdf ;sf/ fTds e"ldsf v] Ng]  
b] lvG5 . g] kfndf C0fkq ahf/ sf]  cj:yf 
afNo :t/ sf]  / x] sf] n]  o;sf]  ljsf; tyf 
lj:tf/ sf]  k|r'/  ;Defjgf b] lvG5 . o;sf]  nflu 
g] kfn ;/ sf/ sf]  ;fy}  lgofds lgsfox¿n]  
;sf/ fTds sbd rfln/ x] sf]  jt{dfg kl/ k|] Iodf 
ahf/ df ;/ sf/ L C0fkqsf ;fy}  ;+:yfut 
C0fkqx¿sf]  pkl:ylt a9\bf]  b] lvG5 . oL 

C0fkqx¿sf]  bf] ;|f]  ahf/  sf/ f] af/  ;d] tdf 
j[l4 ug{ cfjZos k"jf{wf/ sf]  ;'wf/  tyf ljsf;, 
gLltut tyf cfos/  k|f] T;fxgsf ;fy}  ;du| 
nufgLstf{x¿sf]  ;fIf/ tf tyf Ifdtf clej[l4 
ub} { oL C0fkqx¿sf]  cfsif{0f /  ahf/ df 
cfwfl/ t t/ ntf ;'lglZrt ug'{kg] { b] lvG5 . 
C0fkq ahf/ df cGt/ f{li6«o nufgLstf{x¿sf]  
k|j] z u/ fO{ tyf g] kfnsf]  C0fkq ahf/ nfO{ 
cGt/ fli6«o :t/ sf]  agfO{ b] zsf]  tLj| cfly{s 
ljsf;sf]  nflu cfjZos bL3{sfnLg k'FhLsf]  
pknAwtf ;xh t'Nofpg g] kfn ;/ sf/ , 
lgofds lgsfox¿, lghL If] qsf ;fy}  ;a}  
nufgLstf{x¿n]  cfkm\gf]  tkm{af6 Ifdtf ljsf; 
ub} { plrt e"ldsf lgjf{x u/ L of] ubfg ug{ 
cfjZos 5 .

;Gbe{  ;fdfu|LM

!=  Basel, g]  kfn /  fi6« a}  +s, aLdf ;ldlt, lwtf]  kq 
af]  8{ , g]  kfn :6s PS;r]  Gh cflbsf]   j]  a;fO{ 6

@=  C0fkq ahf/  sf]   ;DaGwdf /  x]  sf ljleGg P]  g, 
lgod, lgodfjnL, lgb]  { lzsf, dfu{ bz{ g cflb

#=  C0fkq ahf/  sf]   ;DaGwdf cf=j= @)&&÷&* 
sf]   g]  kfn ;/  sf/  sf]   ah]  6 tyf lgofds 
lgsfox¿sf]   gLlt tyf sfo{ qmd

$= g]  kfn ;/  sf/  sf]   !% cf}  F of]  hgf

%=  Asian Securities Industry and Financial 
Markets Association (ASIFMA)n]   ;g\ @)!& 
sf]   July df hf/  L u/  ]  sf]   India’s Debt Markets: 
The Way Forward cWoog k|ltj]  bg

^= cgnfO{ gdf pknAw ljleGg ;dfrf/   tyf 
;fdfu|Lx¿
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;] jfu|fxL ;DaGw Joj:yfkg /  
sd{ rf/ L ;~ro sf] if zfGtf uf} td *

 *   al/ i7 k|jGws, sd{ rf/ L ;~ro sf] if .

!= ljifo k|j] z M

;fdfGo cy{ df s'g}  JolQmsf]  cGo JolQm jf 
;d"x;Fusf]  ef} lts jf cef} lts ?kdf x'g]  
;Dks{ , ;DaGw jf Jojxf/ nfO{  hg;Dks{  
elgG5 . hg;Dks{  eg] sf]  bf] xf] / f]  ;~rf/ sf]  
To:tf]  dfWod xf]  h;åf/ f s'g}  klg ;+u7gn] ] ]  
cfkm";+u ;DalGwt hg ;d'bfonfO{  cfkm\gf]  
j:t' jf ;] jfaf/ ]  hfgsf/ L lbg]  jf lng]  sfo{ df 
d2t ub{ 5 . of]  Ps ;+:yfut ;~rf/  xf]  
h:n]  ;+:yfsf]  p2] Zo k"lt{ sf]  nflu of] hgfj4 
jf of] hgfljlxg tl/ sfn]  ;DalGwt JolQm, 
hg;d'bfo, cGo ;+3 ;:yfx?nfO{  ;"rgf, 
hfgsf/ L, ;] jf, j:t' k|bfg ug] {  jf k|fKt ug] {  
sfo{ df k|of] u ul/ Psf]  x'G5 . Jofj;flos 
efiffdf ;] jfu|fxL jf ;/ f] ] ] sf/ jfnfx?;Fusf]  
sfof{ no jf Joj;fosf]  p2] Zo k|flKtsf nflu 
ul/ g]  Jojxf/  u|fxs ;DaGw xf]  .

hg;Dks{  jf u|fxs ;DaGwdf bf] xf] / f]  ;~rf/ sf]  
cfjZostf kb{ 5 Tof]  ef} lts pkl:yltdf 
xf] ;\ jf cef} lts ?kdf . ;+o'Qm clw/ fHosf]  
The institute of Public Relations sf cg'';f/  
Public relations is the deliberate planned 
and sustained efforts to establish and 

maintain mutual understanding between 
an organization and its public. New Webster 
Dictionary sf cg';f/  Public relations is 
an action taken by an individual, group or 
institution to promote favorable public 
opinion. 

hg;Dks{  gofF ljifo xf] Og . dflg;n]  hfg] /  
jf ghfg] /  cfˆgf cfjZostfx?sf]  k"lt{ sf 
nflu ljleGg JolQm ;+3 ;:yf / fi6«x? aLr 
;d] t cfk;L lxtsf]  k|j4{ g ub} {  Jojxf/ x? 
dfgj ;Eotfsf]  ljsf;;u}  ub} {  cfPsf 5g\ 
. o:nfO{  ljleGg b[ li6sf] 0f /  cfjZostfsf]  
cfwf/ df JofVof /  kl/ eflift ug] {  ul/ Psf]  
kfOG5 . o:sf]  JofVof /  kl/ efiff lj1fgsf]  
ljsf; qmd;+u}  kl/ jt{ g x'b}  cfPsf]  5 . 
Public Relation ...... the activities of an 
organization /  institute or individual that 
are designed to win the favor of the general 
public and promote better understanding 
(The World Book Of Dictionary). ;Dks{  Pjd\ 
;DaGwx?sf]  d'Vo p2] Zo eg] sf]  ;f]  ;Dks{  
/  ;DaGwsf]  dfWodaf6 ;DalGwt JolQm jf 
;d"xsf]  efjgfTds ?kdf dg lhTg]  sfo{  xf]  .  
Public relation is the practice of deliberately 
managing the release and spread of 
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information between an individual or an 
organization and the public.(Wikipedia) 
hg;Dks{  Pjd\ ;DaGw ;"rgf tyf ;~rf/ ;Fu 
a9L ;DalGwt 5 . hg;Dks{  JolQmut e] 63f6, 
cGt/ aftf{ , kqfrf/ , ljB'tLo Pjd\ ;~rf/  
;fwg tyf ;fdflhs ;~hfnx?sf]  k|of] uaf6 
klg sfod ug{  ;lsG5 . 

@= hg;Dks{ ÷u|fxs÷;] jfu|fxL ;Dks{  lsg <

hg;Dks{  jf u|fxs ;Dks{  / fVg' jf / fVg 
k|of; ug'{ sf lglxt p2] Zo x'G5g . cfkm\gf]  
ljifo jf af/ ] df ;/ f] sf/ jfnf jf ;] jfu|fxLnfO{  
ljgf s'g}  e] befj, k"jf{ u|x hfgsf/ L u/ fpg] , 
;/ f] sf/ jfnf jf ;] jfu|fxLsf]  ljifodf hfgsf/ L 
k|fKt ug] { , cfkm} n]  k|jfx u/ ] sf hfgsf/ L /  
;] jfu|fxLaf6 k|fKt hfgsf/ Lx?sf]  aLrsf]  
;DaGw ljZn] if0f ug] { , ;] jfu|fxLsf]  ck] Iff k'/ f 
x'g]  u/ L cfkm\gf ultljlwx?sf]  Joj:yfkg jf 
kl/ dfh{ g u/ L ;+:yfsf]  lglxt p2] Zo k|flKt ug{ ]  
sfo{ df x/ ] s k|zf;s jf Joj:yfkssf]  cxd\ 
e"ldsf x'G5 . cfˆgf]  ;:yfsf]  p2] Zo, sfo{ IFf] q, 
sfd sf/ jfxLsf ljifo, ;DalGwt lgod 
sfg"g, sfo{ ljlw, k|lqmof, k|rlnt Joj:yf tyf 
k|fjwfgx?sf]  ljifodf ;] jfu|fxLx?nfO{  hfgsf/ L 
u/ fpg', To:t}  ;] jfu|fxL jf u|fxsx?af6 cfkm\
gf]  ;+:Yff, ;+:yfn]  lnPsf]  p2] Zo, u/ ] sf sfd 
sf/ jfxL, k|bfg u/ ] sf ;] jf ;'ljwf, ckgfOPsf 
lgod sfg'g sfo{ ljlw, sfo{  k|lqmofsf ljifodf 
;DalGwtsf]  ck] Iff, rfxgf, u'gf;f] , ;'emfjx? 
k|fKt ug{ ‘ c;n hg;Dks{ sf]  p2] Zox? x'g . 
o;n]  ;+:yf /  ;] jfu|fxL aLr ;'dw'/  ;DaGw 
:yfkgf x'g'sf ;fy}  ;+:yfsf]  p2] Zo k|fKt x'g]  
clg ;] jfu|fxLx?sf]  rfxfgf jf cfjZostf k'/ f 
eO{  b'a}  kIfn]  ljhosf]  cg'e"lt ug] {  cj:yf 
aGb5 . ;] jfu|fxLaf6 ;+:yf, ;+:yfsf]  g] t[ Tj, 
j:t' jf ;] jf jf ;+:Yffn]  u/ ] sf lg0f{ ox? 

k|lt ;sf/ fGds cledt jf wf/ 0ff k|fKt 
ug'{  c;n hg;Dks{ sf]  p2] Zo xf]  . ;+:Yffsf]  
;fv a9\g] , ;+:yfsf]  sfo{  jftfj/ 0f cg's'n 
eO{  sd{ rf/ Lx?sf]  pTkfbsTjdf a[ l4 x'g] , 
pTkfbg /  ;] jf k|jfxdf u'0f:tl/ otf sfod 
eO{  ;+:yfsf]  a[ l4 ljsf; x'g] , ;+:yfsf]  a[ l4 
ljsf;n]  sd{ rf/ L /  ;] jfu|fxLsf]  rfxgf /  
ck] Iffdf ;'wf/  jf ;Daf] wg ug{  cem ;xh 
x'g uO{  ;du| k|0ffnLdf ;sf/ fTds k|efj kg{  
hfG5 . ;] jfu|fxLsf]  ;+:yf k|ltsf]  ;sf/ fTds 
efjn]  cGtt ;] jfu|fxLsf]  ;d] t dfg ;Ddfgdf 
;sf/ fTds k|efj kg{  hfG5 . u'gf;f]  Joj:yfkg, 
;do Joj:yfkg, ;] jfu|fxLsf]  rfxfgf cg';f/  
sfo{  k|lqmofdf ;'wf/  eO{  sfo{  ;/ nLs/ 0f, 
Go"gtd k|of; /  ;|f] t ;fwgsf]  pkof] uaf6 
clwstd ;Gt'li6 /  k|ltkmnsf sf/ 0f ;+:yfsf]  
sfo{  pknlAwdf k|efjsfl/ tf a[ l4 eO{  cfo 
cfh{ gdf ;sf/ fTds k|efj kb{ 5 . 

#= hg;Dks{ ÷;] jfu|fxL ;Dks{ sf dfWodx? M

hg;Dks{  em§ ;'Gbf ef} lts pkl:yltdf ul/ g]  
Jojxf/ nfO{  g}  dfgj ;Eotfsf] ]  k|f/ lDes 
a'emfO{ df ;Totf / x] tf klg xfn ljsf; 
ePsf]  ;"rgf, ;~rf/  k|ljlwsf]  ljsf;n]  ;f]  
cjwf/ 0ffdf cfd'n kl/ jt{ g NofPsf]  5 . 
ef} lts ?kdf ul/ g]  e] 63f6, s'/ fsfgL, 5nkmn, 
lrghfg, enfs';f/ L, jftf{ , cGt/ jftf{ , ;"rgf 
jf lj1fkg k|sfzg, kqsf/  ;Dd] ng, k|] z 
lj1lKt, / ] l8of] , 6] lnlehg, 6] lnkmf] g, df] afOn 
kmf] g, df] afOg l/ ª6f] g Dof;] h, OG6/ g] 6, 
Od] n, x'nfs, km\ofS;, P;PdP;, kq–klqsf, 
;fdflhs ;~hfn, rnlrq, a[ Qlrq, ;dfrf/ , 
;ef uf] i7L, ;Dd] ng, cGt/ lqmof, ;fj{ hlgs 
;'g'jfO{ ,  ;+:yfsf ultljlwx? ;dfa] z ePsf 
cfjlws k|sfzg, jflif{ s k|ltj] bg, lgofds 
lgsfon]  k|sflzt ug] {  k|ltj] bg jf lgb] { zgx?, 
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;+:yfn]  ;] jfu|fxLsf]  ;lhnf] sf]  nflu hf/ L 
u/ ] sf sfo{  k|lqmof ;DaGwL sfo{ ljlwx? cflb 
hg;Dks{ ÷u|fxs ;Dks{ sf dfWodx? x'g . 
oL dfWodx?n]  ;+:yf /  ;] jfu|fxLnfO{  s'g}  g 
s'g}  ?kdf hf] 8\g]  sfo{  ub{ 5 . oL dfWodx?sf]  
cfjZostf cg';f/ sf]  kl/ rfngn]  ;'dw'/  
;DaGw ljsf;df ;sf/ fTds of] ubfg lbG5 
/  ;d"lrt k|of] u /  kl/ rfng ug{  g;s] df 
;DaGwx?aLr b/ f/  pTkGg x'g hfG5 h:n]  
;] jfu|fxL /  ;+:Yff ljrsf]  ;DaGw lau|g uO{  
;+:yfut nIo Pjd\ p2] Zo xfl;n x'g ;Sb} g 
. ;xL ;do, ;xL ;"rgf, ;xL dfWod, ;xL 
efiff, ;xL z} nLsf]  rog ug{  ;Sg' g}  ;kmn 
Joj:yfkssf]  r'gf} ltk"0f{  sfo{  xf]  . o;} df 
;+:yfsf]  k|ult, pGglt clg 5lj lge{ /  / xg'sf 
;fy}  k|efjsf/ L Pjd\ ljjfb/ lxt ;DaGw e/  
kb{ 5 . 

$= hg;Dks{ ÷;] jfu|fxL ;Dks{  Joj:yfkg M

k[ YjLsf k|f0fLx? dWo]  dflg; ;a}  eGbf 
ljj] szLn k|f0fL xf]  . dflg; cfkm\gf]  a'l4, 
ljj] ssf]  k|of] u u/ ] /  x/ ] s 36gf kl/ 36gf k|lt 
k|ltlqmof lbg]  ub{ 5 . ;+;f/ sf sl/ a ;ft cj{  
c;L s/ f] 8 dflg;x?sf]  Jojxf/  Ps csf{ ;+u 
ldNb} g . Pp6}  Jojxf/ n]  ;a} sf]  dg lhTg ;lsg]  
cj:Yff klg / xb} g . x/ ] ssf OR5f cf+sfIff klg 
km/ s km/ s x'g]  ePsfn]  x/ ] ssf]  OR5f cf+sfIff 
cg';f/ sf]  sfd sf/ jfxL ug{  klg ;lsb} g . 
dflg;sf]  wd{ , hft, ;:s[ lt, k/ Dk/ f, ;:sf/ , 
e'uf] n, ljsf;sf]  cj:yf, r] tgfsf]  :t/ , ;d"x 
efj, cg'zf;g, hLjgz} nL, hLjg k4lt cflb 
ljifon]  ;DaGwsf]  jftfj/ 0fnfO{  c;/  ul/ / x] sf]  
x'G5 . Pp6}  ;'q ;a}  7fpFdf ;f] lx ?k /  ;f/ df 
k|of] u x'g ;Sb} g . To;} n]  o:tf]  hl6n ljifosf]  
Joj:yfkg ug{  ljifo lj1 Joj:yfkssf]  
cfjZostf ePsf]  xf]  . Joj:yfkg cjwf/ 0ffsf]  

ljsf; ;+u}  dflg;x?sf]  Jojxf/ sf]  ;DaGwdf 
ljleGg lj4fgx?n]  ljleGg ;do sfndf, 
leGg leGg e'uf] n, ;d'bfo, ;] jf If] q, pBf] u 
wGbfdf sfd ug] {  ljljw ;+:sf/ o'Qm sd{ rf/ L, 
;d'bfo jLrsf]  ;DaGwsf ;DaGwdf cWoog 
cg';Gwfg u/ ] sf 5g\ . ljz] ifu/ L cf} Bf] lus 
qmflGt kZrft\ Joj:yfkg l;4fGtx?sf]  ljsf; 
ePsf]  kfOG5 . 

ljleGg l;4fGtx?sf]  ljsf; eO{  tLlgx?sf]  
k|of] uaf6 ;+:yfx?n]  ;sf/ fTds kl/ 0ffdx? 
xfl;n ug{  ;kmn ePsf 5g\ . kl/ 0ffd:j?k 
Joj:yfkgsf ljleGg ljwfx? dWo]  hg;Dks{  
jf u|fxs ;DaGw Joj:yfkg klg cWoogsf]  
Ps ljwf /  cg';Gwfgsf]  dxTjk"0f{  ljifo 
ePsf]  5 . dflg;x?sf]  Jojxf/ sf]  cWoog 
cToGt hl6n ljifo / x] sf] df ;Dk"0f{  lj4tju{  
Ps dt 5g\ . Joj:yfkgljbx?n]  dflg;sf 
clwstd Jojxf/ sf]  cWoog u/ L ;f] lx cg';f/  
pgLx?sf]  Joj:yfkg ug] {  k|oTg ub{ 5g\ . 

Joj:yfkg l;4fGtx?sf]  ljsf; ;Fu;Fu}  ;"rgf 
;~rf/  k|ljlwdf ePsf]  ljsf;n]  ;+:yfx?sf]  
;] jf k|jfx /  ;] jfu|fxLx?sf]  ck] Iffdf ;d] t 
gofF gofF ;f] r /  cfofdx?sf]  ljsf; ePsf]  5 
. o;} aLr ;g\ @)@) sf]  ;'?jft;+u}  ;'? ePsf]  
sf] / f] gf sx/ n]  ;] jf k|jfxdf ;+;f/ e/ sf s]  
wgL s]  ul/ a ;a}  / fi6«x?df 3/ af6 sfd, 
sd{ rf/ L sd{ rf/ L jLrdf tyf sd{ rf/ L 
;] jfu|fxL aLrdf ef} lts b'/ L sfod ug{  ljZj 
:Jff:Yo ;+u7gn]  :jf:Yo dfkb08 g}  hf/ L 
u/ ] sf]  cj:yfdf ;+;f/  e/ sf ;/ sf/ x?n]  
g}  s]  ;/ sf/ L, s]  lghL, s]  ;fj{ hlgs ;a}  
If] qdf ;s] ;Dd Go"gtd\ sd{ rf/ Lx?sf]  ef} lts 
pkl:yltdf sfo{  ug{  tyf ;] jfu|fxLx?nfO{  
sfof{ nodf cfpg}  gkg] {  u/ L cgnfO{ g ;] jf 
k|jfx ug{  pTk|] l/ t ul/ / x] sf]  cj:yf 5 . o;n]  
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sd{ rf/ L /  ;] jfu|fxLsf]  ;Dks{  ef} lts ?kdf 
geO{  er{ ‘cn ?kdf x'g]  /  k|ljlwn]  ;] jf k|jfxdf 
;xhLs/ 0f ug] {  x'Fbf u|fxs jf ;] jfu|fxL;Fusf]  
ef} lts ;DaGw Joj:yfkgsf]  cjwf/ 0ffdf klg 
kl/ jt{ g cfPsf]  5 .  

%= sf] if h:t}  ;] jf k|jfx ug] {  cGo 
b] zx?df sf] / f] gfsf]  ljifd\ kl/ l:yltdf ;] jf 
k|jfxsf]  cj:yf M

ef/ tdf EPFO (Employees Provident Fund 
Office) n]  ;] jf k|jfxnfO{  sf] / f] gf Pandemic 
df UMANG (Unified Mobile Application for 
New age Governance) eGg]  Mobile Apps 
dfkm{ t !^ k|sf/ sf ;] jfx? s'g}  klg jfwf 
Jojwfg ljgf -Hassle free service from their 
own home and office) ug{  ;Sg]  cj:yfsf]  
ljsf; u/ ] sf]  5 . of]  ;] jf k|fKt ug{  ;~rostf{ n]  
UAN (Universal Account Number) /  Mobile 
Number EPFO df register ug'{  kb{ 5 . l8;] Da/ , 
@)!( b] lv dfr{ , @)@) leq #=&% nfv 
;~rostf{ x?n]  cgnfOg dfkm{ t e'StfgL bflj 
u/ ] sfdf clk|n, @)@) b] lv h'nfO{ , @)@) df 
!!=@& nfv ;~rostf{ n]  / sd bfaL cgnfOg 
dfkm{ t u/ ] sf lyP h'g of]  Pre Covid eGbf 
Covid Period df !*) k|ltztn]  cgnfOg 
sf/ f] af/ df a[ l4 ePsf]  cj:yf xf]  .  

dn] l;ofsf]  SOCSO (Social Security 
Organization/  PERKESO)  n]  Automated 
SOCSO Intregrated System (ASSIST) dfkm{ t 
cfkm\gf clwsf+z ;] jfx? cgnfOg dfkm{ t 
;] jfu|fxLx?nfO{  pknAw u/ fO / x] sf]  5 .

l;Ëfk'/ sf]  Central Provident Fund n]  cfkm\gf 
clwsf+z ;] jfx? cgnfO{ g dfkm{ t lbg]  Joj:yf 
u/ ] sf]  5 eg]  sf] le8 dxfdf/ Lsf]  cj:yfdf 
sfp06/ af6 ;] jf lng rfxg]  ;~rostf{ x?n]  

cgnfO{ g Pkf] OG6d] G6 lnP/ dfq sfof{ nodf 
cfpg kfpg]  Joj:Yff u/ ] sf]  5 . 

xfdLn]  ns8fpgsf]  cjlwdf sf] ifsf]  ljz] if 
;fk6L e'StfgL, ;Dk"0f{  ;fk6Lx? cgnfOgaf6 
hDdf ug{  ;Sg]  tyf sf] ifsf e'StfgLx? r] ssf]  
k|of] u gu/ L l;w}  ;~rostf{ sf]  vftfdf 
hDdf ug{  ;lsg]  Joj:yf u/ L sd eGbf 
sd ;~rostf{ x?nfO{  sfof{ nodf cfpg' kg] {  
cj:yfsf]  ;[ hgf ub} {  uPsf] ]  cj:yf 5 . 

^= ;~rostf{  ÷ sd{ rf/ Lx?sf]  ck] Iff /  
sf] ifn]  ug'{  kg] {  ;'wf/ sf If] qx? M

sf] ifdf xfn sfod / x] sf ;~rostf{ x?sf]  
;+Vof sl/ a ^ nfv / x] sf]  5 . oL 
;~rostf{ x? lghfdlt, h+uL, g] kfn k|x/ L, 
;z:q k|x/ L an, lzIfs tyf of] ubfgdf 
cfwfl/ t ;fdflhs ;'/ Iff sf] if P] g, @)&$ 
cfP kZrft lghL If] q ;fdflhs ;'/ Iff 
sf] ifdf cfj4 x'g uPsf afx] ssf ;fj{ hlgs 
;+:yfgx?df sfo{ / t sd{ rf/ Lx? sd{ rf/ L 
;~ro sf] ifdf cfj4 / x] sf 5g\ . ;] jf k|fKt 
ug] {  qmddf ;~rostf{ x?n]  lbPsf k|ltlqmof 
jf sf] ifaf6 ljleGg ;dodf ul/ g]  cGt/ lqmof 
sfo{ qmdx?df ;~rostf{ x?n] ]  sf] ifsf]  sfd 
sf/ jfxL tyf ;] jf k|jfxsf ljifodf uxg 
;'emfjx? lbg]  u/ ] sf 5g\ . o;/ L k|fKt x'g]  
;'emfjx? ljz] if u/ L b] xfo cg'?k / xg]  u/ ] sf]  
kfOG5 M

-s_ k|ljlwdf ePsf]  ljsf;;+u}  ;] jfu|fxLsf]  
;] jf k|fKt ug] {  :j?kdf km/ skgfsf]  rfxgf

-v_ ;+:yfn]  k|bfg ug] {  ;] jf ;'ljwfx?sf 
ljifodf ;lhn} ;+u ;Dk"0f{  hfgsf/ L k|fKt 
ug] {  rfxgf,

-u_ k|lqmof eGbf kl/ 0ffdsf]  rfxgf
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-3_ sfg"g, sfo{ ljlw /  k|lqmofsf]  ;/ nLs/ 0f 
u/ L zL3| ;] jf k|fKtLsf]  rfxgf

-ª_ nfut /  k|ltkmn aLrsf]  t'ngf

-r_ ;] jf ;'ljwfx? k|fKt ug{  ef} lts ?kdf 
sfof{ nodf pkl:yt geO{  cfkm\g}  3/  
sfof{ noaf6 k|fKt ug] {  Joj:yf ul/ g' kg] { ,

-5_ ;+:yfut ;'zf;g sfod ePsf]  ;'lglZrttf,

-h_ ;] jf k|jfxdf / xg]  sd{ rf/ Lx?sf]  Jojxf/  
cem a9L ;~rostf{ d} qL,

-em_ sfof{ nox? glhs}  tyf ckfËd} qL /  
aftfj/ 0fd} qLsf]  ck] Iff cflb .

;] jfu|fxLsf]  ;] jf k|jfxdf cxf] / fq vl6/ xg]  
sl/ a $%) sf]  xf/ fxf/ Ldf sfo{ / t / x] sf 
sf] ifsf sd{ rf/ Lx? klg oxL ;dfhsf ;fdflhs 
k|f0fL x'g . pgLx?sf]  cfzf, ck] Iff, rfxfgf /  
cfjZostf klg cfd cGo ;+:yfsf sd{ rf/ L 
jf ;] jfu|fxLsf]  rfxfgf eGbf leGg /  km/ s 
x'g}  ;Sb} g . ;+:yfnfO{  hLjGt agfpg]  eg] sf]  
ToxfF sfo{ / t sd{ Rff/ Lx?n]  g}  xf]  . pTk|] l/ t /  
;sf/ fTds ;f] rsf wgL ePsf sd{ rf/ Lx?af6 
dfq}  ;] jfu|fxL;+usf]  ;'dw'/  ;DaGwsf]  ck] Iff 
ug{  ;lsG5 . sd{ rf/ Lx?n]  cfkm\gf ck] Iffx? 
cf} krfl/ s tyf cgf} krfl/ s sfo{ qmdx?df 
:jtM jf sd{ rf/ L ;+3 ;+u7gsf dfWodaf6 
pRr Joj:Yffkg ;dIf / fVg]  u/ ] sf]  kfOG5 . 
o;/ L ck] Iff ul/ Psf ljifox?df d'Vot lgDg 
cg';f/  / x] ] sf]  kfOG5 M

-s_ ;] jfu|fxLnfO{  xl;nf]  d':sfg ;lxtsf]  ;] jf 
k|jfxdf a:g]  sd{ rf/ Lsf]  d'xf/ df :jtM 
:km"t{  d':sfg cfpg]  aftfj/ 0f ;+:yfn]  
;[ hgf ul/ lbg' kb{ 5 . sd{ rf/ L ;] jf 
k|jfxdf ljgf lrGtf, tgfad'Qm, :jR5 
dfgl;stfsf ;fy ta dfq pkl:yt x'g 

;S5 ha p:sf Go"gtd cfjZostfsf 
nflu lrGtf ug'{  kb} { g . sf] if cfkm}  
;fdflhs ;'/ Iff k|bfg ug] {  ;+:yf ePsfn]  
p:sf sd{ rf/ Lsf 5f] / f 5f] / Lsf]  lzIff, 
kl/ jf/ sf]  :jf:ysf]  ljifodf ;+:yfn]  g}  
;Dk"0f{  lhDd] jf/ L lng ;s] df sd{ rf/ Lx? 
:jtM pTk|] l/ t eO{  sfo{  If] qdf bQlrQ eO{  
Psfu|tfsf ;fy ;] jfu|fxLsf]  ck] Iff cg'?k 
;] jf k|jfx ug{  ;Ifd x'G5g . 

-v_ ;] jf k|jfxsf ljBdfg P] g, lgod, sfo{ ljlw 
k|ljlwd} qL agfO{  ;] jf k|jfx k|lqmofdf 
;do ;fk] If ;/ nLs/ 0f,

-u_ ;] jfu|fxLx?sf]  u'gf;f]  Joj:yfkgsf nflu 
sn ;] G6/ sf]  k|efjsf/ L Joj:yfkg /  
k|ljlw d} qL u'gf;f]  Joj:yfkg k|0ffnLsf]  
ljsf;,

-3_ sd{ rf/ Lx?sf]  ?rL, of] Uotf, Ifdtf, 
bIftfsf]  cfwf/ df ljgf e] befj kbf:yfkg,

-ª_ ;] jf k|jfxsf]  sfo{ :yn ;] jfu|fxL d} qL, 
k|ljlwd} qL, cfkm\gf]  sfo{ If] q k|lt uj{  ug{  
nfos ePsf]  jf cfTd;Gt'li6 k|fKt ug{  
;Sg]  vfnsf] ,

-r_ sfo{  ;Dkfbgsf]  a:t'k/ s d"NofÍgsf]  
cfwf/ df b08 /  k'/ :sf/ sf]  Joj:yf,

-5_ sd{ Rff/ Lsf ;] jf ;'ljwfx? ;+ro sf] if 
Joj:yfkg ug] {  ;fs{  d"n'ssf cGo b] zsf 
sd{ rf/ Lx?sf]  ;/ x t'ngf of] Uo,

-h_ sd{ rf/ Lsf]  bIftf clea[ l4sf]  nflu :jb] z 
tyf ljb] zdf lgodLt bIftf clea[ l4 
;DaGwL tflndsf]  Joj:yf cflb .

 ;] jfu|fxL /  sd{ rf/ Lx?sf]  ck] IffnfO{  
dWogh/ df / fvL sf] ifn]  ;] jf k|jfxdf 
gljgtd\ k|ljlwsf]  k|of] u ub} {  cGo b] zx?df 
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h:t}  ;] jfu|fxLx?nfO{  sfof{ nodf cfpg}  gkg] {  
u/ L cgnfOg ;] jf k|jfx ug{  ;'? ul/ ;s] sf]  
5 . sf] ifsf]  8f6fa] ;nfO{  s] jf;L dfkm{ t ck8] 6 
ug] {  sfo{  e} / x] sf]  5 .

;~rostf{  tyf sf] ifsf sd{ rf/ Lsf 
ck] Iffx?sf]  sfof{ Gjog cj:yf tyf ;Daf] wg 
ug{  sf] ifn]  ug'{  kg] {  ;'wf/ sf If] qx? M

-!_ sf] ifn]  sd{ rf/ L ;~ro sf] if P] g, @)!( 
/  lgj[ lQe/ 0f sf] if P] g, @)&% sfof{ Gjog 
ul/ / x] sf]  ;Gbe{ df e'6fgdf h:t}  / fli6«o 
k] G;g tyf ;~ro sf] if (National Pension 
and Provident Fund) P] gsf]  th'{ df u/ L 
at{ dfgdf b] lvPsf sdLsdhf] / LnfO{  
;Daf] wg ug{  /  sfo{ If] qnfO{  ;+:yfut ug] {  
sfo{  tTsfn cufl8 a9fpg' kg] {  b] lvG5 .

-@_ kl/ jlt{ t P] g /  k|ljlwsf]  ljsf;n]  sfo{  
k|lqmofdf cfPsf]  kl/ jt{ gnfO{  ;] jfu|fxLsf]  
ck] Iff cg'?k sfg"g, lgod, sfo{ ljlw, 
lgb] { lzsf tyf sfo{  k4ltdf kl/ dfh{ g 
ug{ ‘ kg] { 5 .

-#_ sf] ifn]  zfvf sfof{ no lj/ f6gu/ df cfkm\g}  
sfof{ no ejg lgdf{ 0f ul/ ;lsPsf] , zfvf 
sfof{ no ;'v] { t /  sf] xnk'/ df lgdf{ 0f 
e} / x] sf] , zfvf sfof{ no x] 6f} 8f /  kf] v/ fdf 
lgdf{ 0fsf]  k|lqmofdf / x] sf] , zfvf sfof{ no 
hgsk'/  /  wgu9Ldf sfof{ no ejg 
lgdf{ 0fsf]  nflu hUuf vl/ b ul/ ;lsPsf]  
;Gbe{ df sf7df08f} + pkTosfdf Jofj;flos 
k|of] hgsf nflu lgdf{ 0f ul/ Psf]  ejgdf 
d'Vo ;] jf sfof{ no / fVg' k/ ] sf sf/ 0f 
;] jfu|fxL, sd{ rf/ L tyf k|ljlwd} qL x'g jf 
agfpg ;lsPsf]  5} g . t;y{ , sf7df08f} + 
pkTosfdf sf] ifsf]  hUuf ePsf]  :yfg jf 
cGo pko'Qm :yfgdf k|ljlw, ;] jfu|fxL 

tyf sd{ rf/ Lsf]  ck] Iff;d] tnfO{  ;Daf] wg 
ug{ ] ]  u/ L sfof{ no k|of] hgs}  nflu gofF 
sfof{ no ejg lgdf{ 0f ug{  clt cfjZos 
ePsf]  5 . 

-$_ ;~rostf{  /  lghsf]  kl/ jf/ sf slDtdf 
$ hgf ;b:ox?sf]  nflu cf} ifwL pkrf/  
;f] wegf{  sfo{ qmddf ;xefuL u/ fO{  
;~rostf{ nfO{  ;fdflhs ;'/ Iffsf]  
k|Tofe"lt lbg]  tkm{  sf] ifsf]  ;|f] t ;fwgsf]  
kl/ rfng ug'{  afG5gLo b] lvG5 . o;n]  
sf] if /  ;~rostf{  k|ltsf]  ;DaGw yk 
dha't agfpg]  5 .

-%_+ sf] ifdf sfo{ / t sd{ rf/ Lx?sf]  Go"gtd\ 
cfjZostf k'/ f x'g]  u/ L cfly{ s ;] jf 
;'ljwf blIf0f PlzofnL b] zsf ;~ro 
sf] if Joj:Yffkg ul/ / x] sf ;+:yfx? ;/ x 
k|bfg ug{  /  lghsf]  kl/ jf/ sf ;b:ox?sf]  
lzIff /  :jf:ysf]  ;'lglZrttf ug{  ;s] df 
sd{ rf/ L pTk|] l/ t eO{  ;+:yf /  ;] jfu|fxL 
k|lt bQlrQ eO{  lqmoflzn / xG5g\ . 
kmn:j?k ;] jfu|fxL;Fusf]  ;DaGw k|uf9 
aGg hfG5 .

-^_ sf] ifsf]  ;Dk"0f{  lqmofsnfkx?nfO{  k|ljlwd} qL 
agfpg ;~rostf{ x?sf]  8f6fa] ; 
cBfjlws ug{  tyf z'4Ls/ 0f cfjZos 
/ x] sf]  ;Gbe{ df gofF kl/ ro kq gDa/  jf 
/ fli6«o kl/ ro kq gDa/ nfO{  cfwf/  agfO{  
;f] lx cfwf/ df lx;fa lstfj cBfjlws 
ug{  cfjZos e} ;s] sf]  5 .

-&_ sf] ifsf ;Dk"0f{  lqmofsnfkx?sf af/ ] df 
PsLs[ t hfgsf/ L u/ fpg ;lsg]  u/ L 
df] afOn Pkx? lgdf{ 0f u/ L ;~rostf{ x?n]  
;lhn}  k|fKt ug{  ;lsg]  Joj:yf ug'{  kb{ 5 
.
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-*_ xfn ;'? ul/ ;lsPsf]  ljz] if ;fk6L cgnfOg 
;] jf, ;Dk'0f{  ;fk6Lx?sf]  cgnfOg dfkm{ t 
e'StfgL ug{  ;lsg]  Joj:Yff, lwtf] df 
cfwfl/ t shf{ x?sf]  l;w}  vftfdf e'StfgL 
x'g]  Joj:YffnfO{  lj:tf/  u/ L sf] if e'StfgL 
/  ;fdflhs ;'/ Iff sfo{ qmdsf sf/ f] af/ x? 
klg cgnfOg dfkm{ t e'StfgL ug'{  kb{ 5 
. lwtf] df cfwfl/ t shf{ x?sf]  dfnkf] t 
sfof{ nox?df ul/ g]  / f] Ssf km's'jf sfo{ nfO{  
g] kfn ;/ sf/ , e"ld Joj:yf, ;xsf/ L tyf 
ul/ aL lgjf/ 0f dGqfno, e"ld Joj:yfkg 
tyf clen] v ljefu;Fu ;dGjo u/ L 
cgnfOgaf6 ug{  ;lsg]  Joj:yf nfu' ug{  
;lsG5 .

-(_ sfo{  ;Dkfbgsf]  cfwf/ df sd{ rf/ Lsf]  
d"NofÍg u/ L b08 /  k'/ :sf/ sf]  Joj:yf 
ug] { , jif{  el/ sf]  sfdsf]  cfwf/ df ;jf] { Ts[ i6 
/  pTs[ i6 sd{ rf/ Lx? 5gf} 6 u/ L k'/ :s[ t 
/  k|rf/  ug] {  sfo{ sf]  ;'?jft ug{  l9nf 
ug'{  x'b} g .

-!)_ ;+:yfsf x/ ] s lqmofsnfkx?df ;+:yfut 
;'zf;g sfod ub] {  sd{ rf/ Lx?sf]  l;k, 
Ifdtf clea[ l4 u/ fpg'sf ;fy}  sd{ rf/ Lsf]  
?rL, Ifdtf, of] Uotfsf]  cfwf/ df cf:yf jf 
j0f{  jf ;d'bfosf]  cfwf/ df e] befj gu/ L 
lhDd] af/ L k|bfg ug{  ;s] df sd{ rf/ Lx?df 
;sf/ fTds phf{  k} bf eO{  sfo{  Jojxf/ df 
pNn] Vo ;'wf/  cfpg uO{  sf] if /  
;~rostf{ aLr c;n ;DaGw sfod ug{  
;lsG5 .

&= lgisif{  M

elgG5 x/ ] s r'gf} tLsf k5fl8 cj;/  
klg / x] sf]  x'G5 To:t}  u/ L sf] / f] gfsf]   
-sf] le8–!(_ ljifd kl/ l:yltn]  ;+;f/  

e/ sf ;Dk"0f{  If] qsf ljifo lj1 tyf cfd 
;j{ ;fwf/ 0fnfO{  hLjg k4lt /  Jojxf/ df 
kl/ jt{ g ug{  afWo agfPsf]  5 . s] xL gofF 
s'/ fx? l;sfO / x] sf]  5 . ;+:yfx?nfO{  k|ljlw 
dfkm{ t ;] jf k|jfx ug{  /  ;] jfu|fxLnfO{  k|ljlw 
k|of] u ug{  jfWo agfPsf]  5 . afWotf /  
clgjfo{ tfn]  dflg;nfO{  kl/ jt{ gsf]  Joj:Yffkg 
ug{  /  Joj:yfkgsf]  kl/ jt{ g ug{  l;sfpg]  
ub{ 5 .  

b] zdf / fli6«o sDKo'6/  s] Gb|sf]  :yfkgf;+u}  
cfOPncf] sf]  ;xof] udf cfkm\gf lx;fa lstfjx? 
sDKo'6/  k|0ffnLdf / fVg ;'? ug] { , 7"nf]  8f6fj] ; 
ePsf]  g] kfnsf]  klxnf]  ;fj{ hlgs ;+:yfsf]  
?kdf sd{ rf/ L ;~ro sf] if / x] sf]  5 . o;/ L 
k|ljlwdf cfPsf]  ljsf;F+u}  sf] ifn]  cfkm\gf sfd 
sf/ jfxLx?nfO{  k|ljlwd} qL agfO{  ;] jfu|fxLsf]  
ck] IffnfO{  ;Daf] wg ug{  ;Sbf]  k|of; ub} {  
cfPsf]  ljifo ;j{ ljlbt}  5 . kl/ jt{ g, ljsf;, 
u'0f:t/ df ;'wf/ sf ljifox? hLjGt ;+:yfx?df 
lg/ Gt/  eO{  g}  / xG5g\ . ;] jfu|fxLsf]  ck] Iff 
cg'?k x'g]  ;'wf/  /  ljsf;n]  ;+:Yff /  ;] jfu|fxL 
aLrsf]  ;DaGw ;'dw'/  agfpF5 clg ;'dw'/  
;DaGwn]  ;+:yfsf]  ljsf; /  j[ l4df an k'Ub5 
. ;:yf alnof]  /  ;Da[ 4 ePdf k'gM ;] jfu|fxLn]  
nfe k|fKt ub{ 5g\ . of]  rqm lg/ Gt/  rln/ xG5 
.

o;/ L dfly p7fg ul/ Psf ljifox?nfO{  
;Daf] wg u/ L ;+:Yff, ;+:yfsf sd{ rf/ L clg 
;] jfu|fxL aLrsf]  ;DaGw cIf'00f / fVg tyf 
sf] ifnfO{  k|ljlwd} qL agfpg ;kmntf ldnf] ;\ 
eGb}  sf] ifsf]  %( cf}  jflif{ sf] T;asf]  pknIodf 
xflb{ s d+undo z'e sfdgf JoQm ub{ 5' . 

ho ;~ro sf] if ÛÛÛ
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94

sf] le8–!( n]  k|efljt 
cy{ tGq /  sf] ifsf]  k|of;

dx] Gb| / fh zfSo *

;g\ @)!( sf]  cGtdf ljZjAofkL?kdf km} lnPsf]  
dxfdf/ L gf] a] n sf] / f] gf efO/ ; -sf] le8–!(_ 
n]  dfgj ;Eotfdf k/ ] sf]  csNkgLo k|efj 
Psflt/  5Fb}  5 eg]  of]  dxfdf/ Laf6 aRg]  
pkfosf]  ?kdf cjnDag ul/ Psf]  aGbfaGbLn]  
ljZj cy{ Joj:yfdf ck"/ 0fLo Iflt b] lvg 
yfn] sf]  5 /  cem slt Iflt k'¥ofpg]  eGg]  
cg'dfg ug{  sl7g g}  5 .

rLgsf]  j'xfg zx/ af6 z'? eP/  @!% b] zsf]  
ofqf u/ ] sf]  sf] le8–!( n]  dxfdf/ Lsf]  ?k 
ln+bf ljZn]  gofF cfly{ s /  ;fdflhs ;+s6sf]  
;fdgf ug'{ k/ ] sf]  5 . o;sf]  ax'cfoflds 
c;/ n]  ;a}  If] qnfO{  c;/  u/ ] sf]  5 . xfn;Dd 
ljZjsf sl/ j @ s/ f] 8 eGbf a9L hg;+VofnfO{  
;+qmldt ub} {  ljZjsf !(! b] zsf sl/ a & 
nfv %) xhf/ sf]  Hofg lnO{ ;s] sf]  /  ;f]  
qmd cem a9\b}  uPsf]  jt{ dfg\ kl/ k|] Iodf ;f]  
dxfdf/ L lj?4sf]  n8fO{ +df ljZjsf]  clwsf+z 
hg;+VofnfO{  ;+qmd0fsf]  km} nfj6af6 arfpg 
ns8fpgdf hfFbf w] / }  Aofkf/  Joj;fo 7Kk 
5g\ /  w] / } n]  / f] huf/ L u'dfPsf sf/ 0f ;g\ 
@)@) df ljZjsf]  cy{ tGq sdhf] /  ePsf]  5 . 

ljZjsf 7"nf cy{ tGq d}  sf] le8–!( sf sf/ 0f 
a] / f] huf/ L a9\bf]  5 . cGt/ / fli6«o d'b|f sf] if 
-IMF_ sf]  tYof+s cg';f/  7"nf cy{ tGq ePsf 
d'n'sdf sf] le8sf sf/ 0f a] / f] huf/  b/  a9] sf]  
5 . sf] le8–!( kl5 hfkfgdf a] / f] huf/  b/  # 
k|ltzt, cd] l/ sfdf !)=$ k|ltzt, O6fnLdf 
a] / f] huf/  hg;+Vof sl/ j !# k|ltzt k'u] sf 
5g\ . cGt/ / fli6«o d'b|f sf] if -IMF_ n]  ;g\ 
@)@) sf]  clk|ndf k|sfzg u/ ] sf]  ljZjsf]  
cfly{ s kl/ b[ io (World Economic Outlook)
sf cg';f/  ;g\ @)!* df #=^ k|ltztn]  j[ l4 
ePsf]  ljZj cy{ { tGq ;g\ @)!( df @=( 
k|ltztn]  j[ l4 x'g]  tyf ;g\ @)@) df # 
k|ltztn]  36\g]  cg'dfg u/ ] sf] df xfn}  pQm 
kl/ b[ io cBfjlws ub} {  ;g\ @)@) df $=() 
k|ltztn]  36\g]  kl/ jlt{ t cg'dfg u/ ] sf]  5 
. ;g\ @)!( df rLg tyf ef/ tsf]  cfly{ s 
j[ l4b/  qmdzM ^=! /  $=@ k|ltzt / x] sf] df 
;g\ @)@) df ;f]  b/  qmdzM ! /  -$=%_ 
k|ltzt / xg]  kl/ jlt{ t k|If] k0f u/ ] sf]  5 . 
g] kfn nufot Pl;ofsf pbfpFb}  u/ ] sf]  tyf 
ljsf;zLn cy{ tGqx?sf]  cfly{ s j[ l4b/  ;g\ 
@)!( df %=@ k|ltzt / x] sf] df ;g\ @)@) df 

 *  al/ i7 k|aGws, sd{ rf/ L ;~ro sf] if .
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! k|ltztn]  sdL cfpg]  k|If] k0f 5 . sf] le8–
!( ;+qmd0f lgoGq0f tyf / f] syfdsf nflu  
ljZjJoflk ?kdf cjnDag ul/ Psf 
pkfox?af6 pTkfbgb] lv cfk"lt{ ;Ddsf >[ +vnf 
cj?4 eO{  ljZj cy{ tGq ;+s'rgdf uPsf]  5 .

ljZj a} +s (World Bank)n]  @)@) h'gdf 
;fj{ hlgs u/ ] sf]  Unf] an Osf] gf] lds k|:k] S6 
l/ kf] 6{  -Global Economic Prospect 
Report_df eg]  of]  jif{  ljZj cy{ tGq %=@ 
k|ltztn]  v'lDrg]  5 . of]  cj:yf ;g\ !(#) 
sf]  cfly{ s dGbLkl5 klxnf]  k6s cfPsf]  xf]  . 
of]  ljZj cy{ tGqn]  () jif{  s}  otf ;a} eGbf 
7"nf]  cfly{ s dGbLsf]  ;fdgf ul/ / x] sf]  5 . 
ljZjn]  Ps}  k6s :jf:Yo ;+s6 /  cfly{ s 
;+s6 Joxf] g'{  k/ ] sf sf/ 0f ul/ aL, a] / f] huf/ L /  
cfo c;dfgtf a9\g]  cg'dfg 5 .

g] kfnsf]  cy{ tGqdf k/ ] sf]  k|efj M 

df} lb|s gLlt @)&&÷&* sf cg';f/  ljut Ps 
bzssf]  g] kfnsf]  cfly{ s j[ l4b/  $=^@ k|ltzt 
/  cfly{ s jif{  @)&%÷&^ df ^=&% k|ltztn]  
a9] sf]  g] kfn / fi6« a} +ssf]  cg'dfg 5 . ljut 
s] xL jif{  b] lv g] kfnsf]  cy{ tGqdf ;+/ rgfTds 
kl/ jt{ gsf]  qmddf s'n ufx{ :Yo pTkfbgdf 
s[ lif /  pkof] u If] qsf]  of] ubfg 36b}  uPsf]  
5 eg]  ;] jf If] qsf]  of] ubfg a9\b}  uPsf]  5 . 
s'n ufx{ :Yo pTkfbgdf s[ lif If] qsf]  of] ubfg 
36b}  uPsf]  5 eg]  u} /  s[ lif If] qsf]  of] ubfg 
a9\b}  uPsf]  5 . ;fdflhs Gofo ;lxtsf]  bLuf]  
tyf pRr cfly{ s j[ l4 xfl;n ub} {  …;d[ 4 
g] kfn, ;'vL g] kfnLÚ sf]  / fli6«o cfsf+Iff xfl;n 
ug] {  cfwf/ zLnf tof/  xF'b}  u/ ] sf]  cj:yfdf 
sf] le8– !( n]  cgk] lIft r'gf} tL yk] sf]  5 . 
nuftf/  tLg jif{ sf]  pRr cfly{ s j[ l4 kl5 
cfly{ s jif{  @)&^÷&& df Go"g cfly{ s j[ l4 

/ x] sf]  cg'dfg 5 . 

sf] le8–!( sf sf/ 0f ljZje/  g}  >d ahf/  
/  ljk|] if0f cfk|jfx k|efljt x'g]  cg'dfg 5 . 
j} b] lzs / f] huf/ Ldf uPsf]  >dzlQm kmls{ g]  
qmd;Fu}  To;sf]  c;/  cfGtl/ s >d ahf/ df 
klg kg] {  ePsf]  5 . k|d'v >duGtJo d'n'sx? 
cfly{ s ;+s'rgdf uP;Fu}  ljk|] if0f cfk|jfxdf 
sdL cfPdf ;f]  sf]  c;/  a} +lsË If] qsf]  ;fwg 
kl/ rfng, jfXo If] q ;Gt'ng tyf ul/ aL 
lgjf/ 0fdf kg] {  b] lvPsf]  5 . sf] le8–!( 
dxfdf/ Ln]  cy{ tGqdf kf/ ] sf]  c;/  Joj:yfkg 
ug{  df} lb|s gLltn]  d"No /  jfXo If] q :yfloTj 
sfod / fVb}  cfly{ s k'g?Tyfgdf hf] 8 lbg'kg] {  
cj:yf 5 . cfly{ s ultljlwnfO{  rnfodfg 
agfpg sf] le8–!( af6 k|efljt If] qsf]  shf{  
Joj:yfkg /  kxF'rdf ;xhLs/ 0f ug'{ kg] {  /  
ljQLo ;fwgnfO{  pBdzLntf ljsf;, pTkfbg 
clej[ l4 /  / f] huf/ L l;h{ gf ug] { tkm{  k|f] T;flxt 
ug'{ kg] {  ePsf] 5 .

cfly{ s jif{  @)&%÷&^ df & k|ltzt cfly{ s 
j[ l4 xfl;n ePsf] df cfly{ s jif{  @)&^÷&& df 
@=@* k|ltztdf ;Lldt / x] sf]  s] Gb|Lo tYofÍ 
ljefusf]  k|f/ lDes cg'dfg 5 . s[ lif If] qsf]  
j[ l4b/  @=^ k|ltzt, pBf] u If] qsf]  #=@ k|ltzt 
tyf ;] jf If] qsf]  j[ l4b/  @ k|ltzt / x] sf]  
cg'dfg 5 . cfly{ s jif{  @)&^÷&& df s'n 
ufx{ :Yo pTkfbg;Fusf]  s'n ufx{ :Yo artsf]  
cg'kft !*=! k|ltzt /  s'n / fli6«o artsf]  
cg'kft $^ k|ltzt / x] sf]  cg'dfg 5 .

sf] le8–!( sf]  dxfdf/ L / f] Sg cGo b] z;Fu}  
g] kfnn]  u/ ] sf]  ns8fpgsf]  sf/ 0fn]  g] kfnsf]  
cy{ tGqdf gsf/ fTds c;/  k/ L cf=j= 
@)&^÷&& sf]  s'n ufx{ :Yo pTkfbgsf]  j[ l4b/  
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sl/ a @=@& k|ltztsf]  xf/ fxf/ Ldf ;Lldt 
/ xg]  s] Gb|Lo tYof+s ljefusf]  ut a} zfvsf]  
k|f/ lDes cg'dfg lyof]  . ns8fpgsf]  cjlw 
a9] sf] , ns8fpg v'nf ePtf klg sf] le8–!( 
sf]  8/ sf sf/ 0fn]  cfd hgdfg;df cfPsf]  
lzlyntf, sf] le8–!( lj?4sf]  vf] k ;fj{ hlgs 
?kdf pknAw x'g nfUg]  ;do tyf sf] le8–
!( sf]  k"0f{  lgoGq0f x'g nfUg]  ;dosf]  
clglZrttf /  ljZj cfly{ s dGbLsf sf/ 0fn]  
cf=j= @)&^÷&& sf]  s'n ufx{ :Yo pTkfbgsf]  
j[ l4b/  ! k|ltzteGbf sd / xg]  lglZrt 5 . 

If] qut lx;fadf o; cf=j= @)&^÷&& df 
ko{ 6g If] qdf ;a}  eGbf 7"nf]  gsf/ fTds c;/  
/ xL bf] xf] / f]  c+ssf]  lu/ fj6 cfpg] , oftfoft, 
e08f/ 0f tyf ;~rf/ , pTkfbg, vlgh tyf 
pTvgg\ /  lgdf{ 0f If] qsf]  j[ l4 klg gsf/ fTds 
/ xg]  tyf ljQLo If] q ;d] t ;fdfGo j[ l4 / xg]  
g] kfn / fi6« a} +ssf]  cg'dfg / x] sf]  5 . j} b] lzs 
If] qdf / f] huf/ df / x] sf g] kfnLx?af6 k|fKt 
x'g]  ljk|] if0fdf sl/ j @) k|ltzt cyf{ t sl/ a  
!&) ca{ eGbf a9Ln]  sdL x'g]  k|If] k0f ul/ Psf]  
5 . o;/ L cfly{ s ultljlw tyf gub k|jfxdf 
sdL cfP ;Fu}  a] / f] huf/ Lsf]  b/  a9\bf]  5 eg]  
yk pNn] Vo hg;+Vof ul/ aLsf]  / ] vfdl'g emg] {  
lglZrt 5 . sf] le8–!( sf]  sf/ 0fn]  ljQLo 
If] qdf gub k|jfxdf sdL eO{  lgIf] ksf]  j[ l4df 
sdL cfPsf]  5 . o:tf]  ljifd kl/ l:yltdf 
;du| dfu tyf cfly{ s ultljlwdf sdL cfO{  
gofF shf{  tyf nufgLsf]  dfudf ePsf]  sdLn]  
lgIf] ksf]  cfk"lt{ sf]  sdLnfO{  ;Gt'ngdf NofO{  
ljQLo ahf/ df t/ ntfsf]  cefj gePsf]  tyf 
gx'g]  ck] Iff ul/ Psf]  5 . 

ljZj a} +sn]  xfn}  ;fj{ hlgs u/ ] sf]  
g] kfn 8] e] nKd] G6 ck8] 6 @)@) (Nepal 

Development Update 2020) df g] kfnsf]  
cfly{ s a[ l4b/  !=* k|ltztn]  v'lDrPsf]  
b] vfPsf]  5 . ljZj a} +sn]  o; cl3 g] kfnsf]  
cfly{ s a[ l4b/  !=% b] lv @=* k|ltztsf 
aLrdf / xg]  cg'dfg u/ ] sf]  lyof]  . o; cl3 
ut cfly{ s jif{ df g] kfnn]  & k|ltztsf]  a[ l4b/  
xfl;n u/ ] sf]  lyof]  . ljZj a} +ssf]  of]  k|If] k0f 
cGt{ / fli6«o d'b|f sf] if (IMF) sf]  cg'dfg eGbf 
a9L xf]  . d'b|f sf] ifn]  ! k|ltztsf xf/ fxf/ Ldf 
dfq a[ l4b/  sfod / xg]  atfPsf]  lyof]  .

a} +sn]  lj:tf/ }  cfly{ s k'ga{ xfnL eP klg ;g\ 
@)@! df g] kfnsf]  a[ l4b/  @=! k|ltzt sfod 
x'g]  ck] Iff u/ ] sf]  5, ko{ 6g /  / ] ld6\ofG;df 
cfPsf]  sdL /  cf} Bf] lus tyf s[ lif pTkfbgdf 
x'g]  sdLn]  cfly{ s a[ l4b/  ;+s'lrt x'g]  a} +ssf]  
egfO 5 .

g] kfn / fi6« a} +sn]  xfn}  k|sflzt sf] le8–!( 
n]  cy{ tGqdf kf/ ] sf]  k|efj ;DaGwL ;j] { If0f 
k|ltj] bg cg';f/  aGbfaGbL cjlwdf ;j] { If0fdf 
;xefuL $ k|ltzt pBf] u÷Joj;fo k"0f{  ?kdf 
;~rfngdf / x] sf] , #% k|ltzt pBf] u÷Joj;fo 
cf+lzs ?kdf ;~rfngdf / x] sf]  /  ^! k|ltzt 
pBf] u÷Joj;fox? k"0f{ ?kdf aGb / x] sf]  kfOPsf]  
5 . ;xefuL pBf] u÷Joj;fox?n]  @@=% k|ltzt 
sd{ rf/ L÷sfdbf/  s6f} tL u/ ] sf]  kfOPsf]  5 . 
s6f} tL ePsf dWo]  c:yfoL÷s/ f/ sf sfdbf/  
b'O{  ltxfOeGbf w] / }  / x] sf 5g\ . xf] 6n tyf 
/ ] i6'/ ] G6 If] qn]  ;a} eGbf w] / }  sd{ rf/ L÷sfdbf/  
s6f} tL u/ ] sf]  b] lvPsf]  5 . ;f]  cjlwdf 3/ ] n' 
pBf] u /  n3' pBd÷;fgf v'›f Jofkf/ x?n]  
cGosf]  t'ngfdf w] / }  sd{ rf/ L÷sfdbf/  s6f} tL 
u/ ] sf]  kfOPsf]  5 .

;f]  aGbfaGbL cjlwdf pBf] u÷Joj;fox?n]  
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cf} ;tdf !*=@ k|ltzt tna s6f} tL u/ ] sf]  
kfOPsf]  5 . o;sf ;fy}  sd{ rf/ L÷sfdbf/ nfO{  
k|bfg ub} {  cfPsf]  eQf tyf cGo ;'ljwfx?df 
;d] t pNn] Vo ?kdf s6f} tL u/ ] sf]  b] lvPsf]  
5 . tna s6f} tL ug] { df xf] 6n tyf / ] i6'/ ] G6, 
oftfoft tyf e08f/ 0f /  lzIff If] q cufl8 
/ x] sf 5g \. o:t} , 7"nf pBf] u÷Joj;fox?n]  
cGosf]  t'ngfdf w] / }  k|ltzt tna s6f} tL 
u/ ] sf]  b] lvPsf]  5 .

;j] { If0fsf]  k|ltj] bg cg';f/  aGbfaGbL kZrft\ 
ljQLo ;fwg kl/ rfngsf nflu a} +s tyf 
ljQLo ;+:yfaf6 C0f lng] , sd{ rf/ L÷tna 
s6f} tL u/ L vr{  36fpg] , ;xsf/ L ;+:yfaf6 
C0f lng]  /  gofF nufgL ;fem] bf/  vf] Hg]  h:tf 
;f] rdf pBf] uL÷Joj;foLx? / x] sf]  kfOPsf]  5 
. pBf] uL÷Joj;foLx?n]  Aofhb/ df ;x'lnot, 
nlrnf]  ls:tf -Aofh /  ;fFjf_ e'QmfgL ;'ljwf, 
cfos/ df ;x'lnot, rfn' kF"hLsf lglDt yk 
C0f ;'ljwf /  C0fsf]  efsf ;fg] {  ;'ljwf dfu 
u/ ] sf 5g\.

sd{ rf/ L ;~ro sf] ifdf kg{ ;Sg]  k|efjM 

sf] le8–!( sf]  sf/ 0fn]  kg] {  ;fdflhs tyf 
cfly{ s If] qdf k/ ] sf]  c;/ x?sf]  sf/ 0fn]  
b] zsf cGo ;fj{ hlgs ;+:yfx? h:t}  sd{ rf/ L  
;~ro sf] ifsf sfdsf/ jfxLx? klg lgs}  
k|efljt x'gk'u]  . @)&^ r} q b] lv z'? ePsf]  
b] zAoflk ns8fpg -aGbfaGbL_ sf]  sf/ 0f ;a}  
lqmofsnfx? 7Kk g}  / Xof]  . @)&& cfiff9 ! 
b] lv s] xL v's'nf]  ul/ Psf]  aGbfaGbL kZrft\ 
cfly{ s If] qdf z'? ePsf s] xL ultljwx? ;+u}  
sf] ifn]  klg cfkm\gf]  ;] jf k|jfxnfO{  cf+lzs ?kdf 
z'? u/ ] sf]  lyof]  . o;}  aLr >fj0f b] lv t/ fO{  
nufot sf7df08f} + pkTosfdf ;d] t ;+qmd0f 

a9]  ;+u}  k'gM cfjthfjt, ;/ sf/ L ;] jfx?df  
;Lldttf, If] q ljz] ifx?df lgif] wf1f hf/ L eP;+u}  
sf] ifsf]  ;] jf k|jfxdf klg o;sf]  k|ToIf c;/  
kg{  yfNof]  . b] zsf]  cfly{ s cj:yfdf b] lvPsf]  
k|efj, ljQLo ahf/ df cfPsf]  gsf/ fTds 
c;/ n]  g] kfnsf]  Ps ljlzi6Ls[ t ljQLo ;+:yf 
;~ro sf] ifsf]  ;dli6ut lqmofsnfkdf cfpg]  
;+s'rgn]  cfkm\gf ;~rostf{ x?nfO{  lb+b}   
cfPsf]  k|ltkmndf sdL cfpg ;Sg]  ;Defjgf 
b] lvPsf]  5 . ;du|df sf] ifdf b] xfo cg';f/  
k|efj kg] {  b] lvG5 M

• sf] if ;+sngdf afwf tyf sdL x'g]  M 

sf] le8–!( sf]  cfly{ s k|efj /  aGbfaGbLsf]  
sf/ 0fn]  ;~ro sf] ifsf]  lgoldt ;~rosf] if 
/ sd /  kmfF6jf/ L ;+sngdf afwf k'u] sf]  
5 eg]  csf] {  tkm{  sf] ifdf cfj4 lghL 
If] qsf clwsf+z sfof{ nox?n]  sfdbf/  
sd{ rf/ Lx?nfO{  tna;Dd lbg ;d:of k/ ] sf]  
cj:yfdf ;~ro sf] if klg k7fpg g;lsg]  
x'gfn]  ;~ro sf] if ;+sngsf]  j[ l4df sdL 
cfpg]  5 . 

• ;] jf k|jfxdf c;xhtf M 

sf] le8–!(sf]  sf/ 0fn]  sd{ rf/ L tyf 
;~rostf{ n]  lng kg] {  :jf:Yo ;r] tgf, 
;hutfsf nflu ;'/ IffTds sbd tyf 
;fdflhs b'/ L sfod ubf{  sf] ifn]  k"0f{  ?kdf 
cfkm\gf]  ;] jf k|jfx ug{  g;Sg]  b] lvPsf]  tyf 
cfjZostf cg';f/  sfof{ nox? aGb ug'{  
k/ ] sf]  5 . csf] { lt/  ;fj{ hlgs oftfoftsf]  
cefj, ;xh cfjfudgdf cj/ f] wsf]  
cj:yfn]  ;] jf k|jfxsf nflu sd{ rf/ Lx?sf]  
pkl:ylt /  ;~rostf{ x?sf]  cfudgdf 
sdL Pjd\ :jf:Yo ;'/ Iff ;t{ stfsf]  sf/ 0f 
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;] jf k|jfx c;xhtf x'g' c:jfefljs xf] Og 
.

• shf{  tyf nufgL k|jfxdf sdLM 

aGbfaGbLsf]  sf/ 0fn]  ;bfem}  sf] ifsf]  ;] jf 
k|jfxdf lgoldt /  ;xh ;] jf k|jfx ug{  
g;Sg]  jftfj/ 0f /  ;~ro stf{ x?nfO{  
klg sf] if sfof{ no ;Dd k'Ug c;xh x'Fbf 
;~rostf{  shf{  k|jfxdf sdL cfpg]  
5 . ;du| cfly{ s ultljlwx?df cfpg]  
lzlyntfsf]  sf/ 0f sf] ifsf]  ;+:yfut shf{  
dfu gx'g] , lgdf{ 0ffwLg cfof] hgfx?sf]  
k|ult gx'Fbf yk shf{  k|jfx ug{  gl;sg]  
/  nufgLsf]  gofF cj;/ df ;+s'rg x'g]  
ePsf] n]  sf] ifsf]  shf{  tyf nufgL k|jfxdf 
sdL cfpg]  b] lvG5 .

csf] {  tkm{  ahf/ df t/ ntf a9\bf lgIf] ksf]  
Aofhb/  /  shf{  Aofh b/ df sd x'g]  
a} +sx?sf]  aLrdf shf{  nufgL lj:tf/  ug] {  
qmddf c:jfefljs k|lt:kwf{  u/ L c? a} +s 
ljQLo ;+:yfsf]  c;n shf{  tfGg ;lqmo x'g]  
(Loan Swap), ljutdf ;~ro sf] if h:tf]  
;+:yf;+u sd Aofh b/ df lgIf] k lnP/  
c;n shf{ x? lng jf To:tf C0fLx?nfO{  
Aofhb/ df cfsif{ 0f b] vfO{  gofF shf{  lbg 
clek|] l/ t ug] {  k|j[ lt a} +s ljQLo If] qdf 
b] lvPsf] n]  sf] ifsf]  shf{  nufgL k|jfxdf 
sdL x'g]  b] lvG5 .

• nufgL ljljwLs/ 0fdf afwfM 

cy{ tGqdf b] lvPsf]  ;+s'rgn]  gofF 
pBf] ux?sf]  :yfkgf, k"jf{ wf/ sf]  ljsf;, 
Joj;fodf lzlyntf x'g]  /  nufgLsf]  
ljljwLs/ 0fsf]  jftfj/ 0f ;[ hgf gx'Fbf 
cy{ tGqsf s] xL ;Lldt /  cfsif{ s If] qdf 

shf{  k|jfxsf]  nflu a} +s tyf ljQLo 
;+:yfx?df k|lt:kwf{  x'g] , sf] ifsf]  nufgL 
/ x] sf]  o:tf If] qx?df a} +s ljtLo 
;+:yfx?af6 vf] :g ;Sg]  /  sf] ifn]  Go"g dfq 
shf{  nufgLsf]  cj;/  k|fKt ubf{  sf] ifsf]  
nufgL ljljwLs/ 0fsf]  nIo xfl;n ug{  
sl7g x'g]  b] lvG5 .

• sf] ifsf]  cfo tyf k|ltkmndf sdLM 

sf] ifsf]  ;dli6ut shf{  tyf nufgLdf 
cfpg]  ;+s'rg, ;~rostf{  shf{  k|jfxdf 
sdL,ljQLo ahf/ df Aofhb/ df cfpg]  
sdL, k'FhL ahf/ sf]  k|ltkmndf sdL, 3/  
ef8f c;'nLdf sdL, v/ fa shf{ df a[ l4 
cflb sf/ 0fn]  sf] ifsf]  cfodf sdL x'g'sf 
;fy}  sf] ifn]  u/ ] sf]  nufgLsf]  k|ltkmndf 
sdL cfpg]  b] lvG5 . sf] ifsf]  ;+:yfut shf{  
nufgL / x] sf]  hnljB't cfof] hgfx?sf]  
lgdf{ 0fdf l9nf]  x'guO{  kl/ of] hgfsf]  shf{  
e'QmfgL cjlwdf yk ug'{ kg] {  /  g] kfn 
jfo';] jf lgudn]  e'QmfgL ug'{ kg] {  shf{ sf]  
Aofh /  ;fFjf ls:tf e'QmfgL ug{  g;Sg]  
cj:yfn]  ubf{  sf] ifsf]  shf{  nufgL If] qaf6 
x'g]  gub Aofh cfDbfgL ;dodf x'g g;Sg]  
/  df} lb|s ahf/ df Aofh b/ df cfpg]  x«f;n]  
d'2tL lgIf] ksf]  Aofh cfodf klg sdL x'g]  
5 . o;n]  sf] ifsf]  s'n cfodf sdL Nofpg]  
5 .

• shf{  c;'nLdf sdL tyf v/ fj shf{ df 
a[ l4 M 

aGbfaGbLsf]  sf/ 0fn]  sf] ifn] ]  
;~rostf{ x?nfO{  lwtf] df cfwfl/ t k|jfx 
u/ ] sf]  shf{ sf]  c;'nLdf sdL x'g]  b] lvG5 
. shf{ sf nflu lbPsf]  lwtf]  3/  hUufsf]  



jflif{s ljz]iff° – @)&&99

sd{rf/L ;~ro sf]if

d"No tyf sf/ f] jf/ df sdL cfpg]  lj1x?sf]  
cg'dfg / x] sf] n]  sf] ifdf / x] sf]  lwtf]  
d"Nof+sgdf ;d] t gsf/ fTds c;/  kg] {  /  
3/ sf]  ;6/ , sf] 7f ef8f cfodf sdL x'g]  
kl/ l:yltsf]  ;[ hgf ePsf]  5 . ;fy}  lghL 
If] qdf sfo{ / t sfdbf/  sd{ rf/ Lx?sf]   
tnjdf clglZrttfn]  ubf{  cfo cfh{ gdf 
;d:ofdf / x] sf]  To:tf ;~rostf{ x?nfO{  
k|bfg u/ ] sf]  shf{ sf]  ;fFjf Aofh c;'nLdf 
;d:of x'g]  ePsf] n]  o;n]  shf{ sf]  hf] lvd 
a9\g]  ;Defjgf x'G5 . csf] {  tkm{  ;+:yfut 
C0fLx?nfO{  k|jfx u/ ] sf]  shf{ df lgdf{ 0ffwLg 
cfof] hgfx?sf]  lgdf{ 0f cjlw /  Jofj;flos 
;+rfng ldlt (COD) k/  ws] lng]  ePsf] n]  
shf{  cjlw a9\g]  /  yk C0fsf]  ;d] t 
cfjZostf x'g ;Sg]  ePsf] n]  To:tf]  shf{ sf]  
k'g/ ;+/ rgf, k'g/ tflnsLs/ 0f ug'{ kg] {  x'Fbf 
shf{  / sdsf]  c;'nLdf sdL jf 7Kk x'g]  
b] lvG5 . ;fy}  v/ fj shf{ sf]  kl/ df0fdf a[ l4 
eO{  shf{  gf] S;fgLsf]  Joj:yf ug'{ kg] {  x'G5 .

• n] h/  k|f] ;] l;+u ;dodf gx'g ;Sg]  M

sf] ifdf ;~ro sf] if / sdsf]  kmfF6jf/ L k|fKt 
x'g]  d'Vo l;hg aGbfaGbLsf]  ;dodf kg{  
uPsf] n]  sf] ifn]  ;f]  sf]  8f6f OG6«L, n] h/  
k|f] ;] l;+usf]  sfo{ df ;d] t afwf k'Ug uPsf]  5 
. aGbfaGbLsf]  sf/ 0f ljz] if u/ L lghL If] qdf 
sfo{ / t sfdbf/  sd{ rf/ Lx?n]  lgoldt tna 
g}  kfpg g;s] sf]  cj:yfdf ;~ro sf] if 
k7fpg]  ;Defjgf g/ x] sf]  jf l9nf x'g]  ;fy}  
k|foM cfly{ s jif{ sf]  cGTodf ;~ro sf] if 
/ sd hDdf u/ L kmfF6jf/ L k7fpg]  ljBfno 
tyf lghL If] qsf sfof{ nox?sf]  k/ Dk/ f 
tyf >fj0fsf]  bf] >f]  xKtf b] lv sf7df08f}  
pkTosf nufotsf b] zsf k|d'v zx/ df 

;+qmd0fdf a[ l4n]  ubf{  sf] ifsf]  cfGtl/ s 
sfo{ ;Dkfbg ;d] t k|efljt x'g uPsf] n]  
cf=j=@)&^.&& sf]  n] h/  k|f] ;] l;+u l9nf x'g]  
;Defjgf / x] sf]  5 . 

sf] le8–!( sf]  k|efj /  df} lb|s gLltn]  
lnPsf]  nIodf sf] ifn]  cjnDag u/ ] sf sfo{  
of] hgfx? M 

sf] le8–!( sf]  lj:tf/  /  o;sf]  / f] syfd 
/  lgoGq0fsf]  nflu ljZjsf]  ;fy}  g] kfnsf]  
n8fO{  tyf ;f]  lj?4sf]  vf] ksf]  ;xh /  
;fj{ hlgs pknAwtfn]  g}  cfufdL lbgx? 
lgwf{ / 0f x'g]  b] lvG5 . ljZj tyf g] kfnsf]  
cfly{ s k'g/ f] Tyfgsf]  k|j[ lQ lgwf{ l/ t x'g]  
5 . o;sf nflu ljZjsf ljleGg b] zx?n]  
cf–cfkm\gf]  >f] tsf]  Ifdtf cg'?k cfly{ s 
cg'bfg tyf gLltut ;'wf/ sf Kofs] h 
dfkm{ t cfufdL lbgdf rfNg' kg] {  ljleGg 
gLlt, sfo{ qmdx?sf]  dfWodaf6 b] zsf]  
cfly{ s k'g/ f] Tyfgsf nflu k|of;/ t / x] sf]  
5 . g] kfn ;/ sf/ n]  aGbfaGbLsf]  aLrdf 
hf/ L cf=j=@)&&.&* sf]  jflif{ s ah] 6 
tyf sfo{ qmd /  s] Gb|Lo a} +sn]  df} lb|s 
gLlt @)&&.&* dfkm{ t sf] le8–!( n]  
b] zsf]  cfly{ s tyf ;fdflhs If] qdf k/ ] sf]  
k|efjnfO{  sd ub} {  aGbfaGbLn]  lzlyn  
agfPsf]  cy{ tGqnfO{  hfu?s agfO{  qmdzM 
cfly{ s a[ l4tkm{  cu|;/  agfpg ljleGg 
gLlt tyf sfo{ lbzf to u/ ] sf] ]  5 . 

ns8fpg s}  cjlwdf hf/ L cf=j=@)&&.&* 
sf]  jflif{ s ah] 6 tyf sfo{ qmddf ah] 6sf $ 
j6f p2] Zo  tyf k|fyldstfdf -s_ ;+qmd0f  
nufot ;a}  k|sf/ sf / f] u /  ljkb\af6 
gful/ ssf]  hLjg / Iff ub} {  hghLjgnfO{  

mailto:cf=j=@)&%5e.&&
mailto:cf=j=@)&&.&*
mailto:cf=j=@)&&.&*
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;xh /  ;'/ lIft agfpg] , -v_ pknAw ;fwg 
>f] t, cj;/  /  Ifdtfsf]  pRrtd kl/ rfng 
u/ L zL3| cfly{ s k'g?Tyfg ub} {  ljsf;sf]   
ultnfO{  lg/ Gt/ tf lbg]  oL b'O{ j6f p2] Zo 
jt{ dfg dxfdf/ L /  o;n]  ;[ lht ;fdflhs 
tyf cfly{ s kl/ l:yltnfO{  ;Daf] wg ug{  s] lGb|t 
u/ ] sf]  b] lvG5 .

g] kfn / fi6« a} +sn]  @)&& >fj0f @ ut]  hf/ L 
u/ ] sf]  cf=j=@)&&.&* sf]  df} lb|s gLltn]  
sf] le8–!( /  aGbfaGbLsf]  sf/ 0f b] zsf]  
cy{ tGqdf k/ ] sf]  k|efjnfO{  k'g?Tyfg ug{  
b] xfosf s] xL gLltut, ljQLo /  ;'wf/ fTds 
k|of;x? u/ ] sf]  b] lvG5 .

• sf] le8—!( ;+qmd0f / f] syfd tyf lgoGq0f 
ug{  rflnPsf sbdaf6 cy{ tGqdf k/ ] sf]  
c;/ nfO{  b[ li6ut u/ L t/ ntf ;xh  
agfpg] , Aofhb/ df 5'6 lbg]  /  shf{ sf]  
efvf ;fg] {  nufotsf Joj:yfx? cjnDag 
u/ L sfof{ Gjog u/ ] sf 5g\ .

• @)&^ r} t !^ b] lv nfu" x'g]  u/ L clgjfo{  
gub cg'kft, a} +sb/ , l/ kf]  b/ df sdL, 
tf] lsPsf If] qdf k|jflxt shf{ sf]  @)&^ 
r} tdf sfod Aofhb/ df cfly{ s jif{  
@)&^÷&& sf]  rf} yf]  q} df;sf]  nflu @ 
k|ltzt ljGb'n]  C0fLnfO{  Aofh 5'6, C0fLn]  
@)&^ r} t, @)&& a} zfv /  h] 7 d;fGtdf 
e'Qmfg ug'{ kg] {  shf{ sf]  ;fFjf tyf Aofh 
/ sd @)&& c;f/  d;fGt;Dd e'Qmfg ug{  
;lsg] , C0fLn] ]  @)&^ r} tdf e'QmfgL ug'{ kg] {  
shf{ sf]  ls:tf ;f] xL dlxgfdf e'QmfgL u/ ] df 
Aofhdf !) k|ltzt 5'6sf ;fy}  sf] le8—!( 
af6 ;+qmldtsf]  pkrf/ df ;xof] u k'¥ofpg]  
p2] Zon]  lghL :jf:Yo ;+:yfsf]  ;] jf lj:tf/  

jf :t/ f] Ggltsf]  nflu k|jfx x'g]  shf{  
k|fyldstf k|fKt If] q shf{ df u0fgf ug{ ]  
Joj:yf ul/ Psf]  .

• sf] le8–!( ;+qmd0faf6 k|efljt cy{ tGqnfO{  
k'g?Tyfg ug{  s[ lif, phf{ , ko{ 6g tyf 
3/ ] n', ;fgf  demf} nf pBf] udf shf{  nufgL 
 k|f] T;flxt ug] { ,cfly{ s jif{  @)&&÷&* 
b] lv a} +s tyf ljQLo ;+:yfn]  tf] lsPsf 
k|fyldstf k|fKt If] qdf ug'{  kg] {  shf{   
nufgL ;DaGwL Joj:yfdf ;d] t kl/ dfh{ g 
u/ L ;x'lnotk"0f{  shf{  sfo{ qmd k'g/ ;+/ rgf 
ub} {  bfo/ f km/ flsnf]  agfOPsf] ,

• s[ lif If] qdf bL3{ sfnLg ;fwgsf]  pknAwtf 
;xh agfpg s[ lif C0fkq (Agricultural 
Bond) hf/ L ug{ ] , phf{  cfTdlge{ / tf k|j4{ g 
ug{  % xhf/  d] ufjf6 hnljB't\ pTkfbgsf]  
nIonfO{  ;xof] u k'¥ofpg jfl0fHo a} +sx?n]  
@)*! c;f/  d;fGt;Dd s'n shf{  nufgLsf]  
Go"gtd !) k|ltzt phf{  If] qdf nufgL ug'{  
kg] { , phf{  C0fkq (Energy Bond) hf/ L 
ug{  ;Sg]  Joj:yf, hnfzoo'Qm hnljB't\ 
cfof] hgfdf cfwf/  b/ df ! k|ltzt ljGb'n]  
dfq yk u/ L shf{  k|fKt x'g ;Sg]  Joj:yf 
ul/ Psf] ,

• sf] le8–!( k|sf] ksf]  sf/ 0f cy{ tGqdf 
k/ ] sf]  c;/ nfO{  dWogh/  / fVb}  pTkfbg 
clej[ l4, / f] huf/ L l;h{ gf /  pBdzLntf 
ljsf;sf nflu ljBdfg ;x'lnotk"0f{  shf{  
sfo{ qmdsf]  tf] lsPsf If] qdf % k|ltzt  
Aofhb/ df pknAw x'g]  Joj:yf ul/ Psf] ,

• sf] le8–!( sf]  lgoGq0f /  / f] syfdsf 
nflu rflnPsf sbdsf]  sf/ 0f ko{ 6g, 
pBf] u, lzIff, :jf:Yo, ;~rf/ , dgf] / ~hg 

mailto:cf=j=@)&&.&*
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nufot ;a}  k] zf, pBf] u /  Joj;fon]  
lnPsf]  C0fsf]  ;fFjf /  Aofh aGbfaGbLsf] 
cjlwdf e'QmfgL ug{  sl7gfO ePsf]  
cj:yfnfO{  b[ li6ut u/ L shf{  e'QmfgL  
cjlwsf]  Dofb yk /  shf{ sf]  k'g/ ;+/ rgf 
tyf k'g/ tflnsLs/ 0fsf]  Joj:yf Pjd\ 
o:tf]  shf{ sf]  k|efj d"Nof+sgsf]  cfwf/ df 
@)&& c;f/  d;fGt;Ddsf]  ;fFjfsf]  ls:tf 
/  Aofh / sdnfO{  qmdzM @)&& kf} if d;fGt, 
r} q d;fGt /  @)&* cfiff9 d;fGt;Dddf 
e'QmfgL ug{  ;Sg]  Joj:yf ul/ Psf] ,

• clt k|efljt If] qsf kl/ of] hgfdf 
k|jfx ePsf]  shf{ nfO{  k'g/ ;+/ rgf tyf 
k'g/ tflnsLs/ 0f dfkm{ t k'g?Tyfg ug{  
kof{ Kt gePdf cfjZostf cg';f/   
;DalGwt lgsfox?;Fu ;dGjo u/ L 
Private Equity, Venture Capital, Debt 
Equity Conversion, Special Purpose 
Vehicle nufotsf dfWodaf6 k'g/ ;+/ rgf 
ug{  ;lsg]  cflb Joj:yf ul/ Psf]  5 .

sf] ] / f] gf efO;/ sf]  dxfdf/ L;+u n8\g ;/ sf/ sf]  
cfXjfg cg'?k dxfdf/ Lsf]  ljkb\ Joj:yfkgdf 
;xof] usf nflu sf] / f] gf efO/ ; ;+qmd0f, 
/ f] syfd, lgoGq0f tyf pkrf/  sf] ifdf 
sf] ifn]  ?=% s/ f] 8sf]  cfly{ s ;xof] u k|bfg 
u/ L ;+:yfut ;fdflhs pQ/ bfloTj (CSR) 
lgjf{ x u/ ] sf]  5 . sf] le8–!( /  aGbfaGbLsf]  
sf/ 0f b] zsf]  cy{ tGqdf k/ ] sf]  gsf/ fTds 
k|efjx?nfO{  Go"gLs/ 0f ub} {  ;sf/ fTds 
lbzftkm{  cl3 a9\g /  aGbfaGbLn]  ;[ hgf 
u/ ] sf]  cj;/ nfO{  ;b'kof] u u/ L sf] ifn]  cfkm\gf 
;~rostf{ x?sf]  ;] jf k|jfxnfO{  ;xh, ;/ n /  
;x'lnotk"0f{  agfpg k|ljlw d} qL ;] jfdf a[ l4 
nufot sf] ifsf]  ;dli6ut cfly{ s tyf ljQLo 

kIfnfO{  ;d] t ljZn] if0f u/ L b] xfo cg';f/  
k|of; cjnDag u/ ] sf]  b] lvG5 .

s_ ;"rgf k|ljlwdf cfwfl/ t ;] jf M 

sf] ifn]  ;~rostf{  ;] jf k|jfxnfO{  cem 
u'0f:t/ Lo, k|efjsf/ L /  k|ljlwd} qL agfO{  
;Dk"0f{  ;] jfu|fxLx?sf]  ;Gt'li6df clea[ l4 
ug] {  /  ;"rgf k|ljlwsf]  clwstd pkof] u, 
c;n sfo{  ;+:s[ ltsf]  ljsf;, sfo{  
;Dkfbgdf ;'wf/  Pjd\ cGo lgsfox?;Fusf]  
;xsfo{ sf]  dfWodaf6 sf] ifsf]  ;+:yfut 
Ifdtf clea[ l4 ug] {  / 0fgLlt cg';f/  
aGbfaGbL ;do /  ;f]  eGbf cufl8 g}  ;"rgf 
k|ljlwdf cfwfl/ t ;] jfsf nflu b] xfosf]  
sfo{  k|f/ De u/ ] sf]  5M ।

• gub / lxt DTA k|0ffnLaf6 e'QmfgL Joj:yf M 

sf] ifn]  ;~rostf{ x?sf]  ;xhtfsf nflu 
sf] ifaf6 k|bfg ul/ g] ]  ;fk6L, e'QmfgL,  
;fdflhs ;'/ Iff ;'ljwf nufot ;a}  
lsl;dsf e'QmfgLx?nfO{  gub / lxt 
sf/ f] af/ sf]  ?kdf ;~rostf{ s}  a} +s 
vftfdf hDdf x'g]  k|0ffnL (Direct 
Transfer to Account- DTA) sfof{ Gjog 
ul/ ;s] sf]  5 . ldlt @)&^ >fj0f & 
ut] b] lv g} ]  ;~rostf{  shf{  ljefu, 
7d] naf6 lwtf] df cfwfl/ t shf{  k|jfxaf6 
k|f/ De ul/ Psf]  DTA k|0ffnL @)&^ 
kmfNu'0f !) ut]  b] lv sf] ifsf ;a}  zfvf 
sfof{ nox? /  ;] jf s] Gb|af6 ;] jf ;'rf? 
e} ;s] sf]  of]  Joj:yfn]  sf] ifn]  k"0f{ tM gub 
/ lxt sf/ f] af/  cleofgdf cu|;/  eO{  
sf] le8–!( eGbf k"j{  g}  k"jf{ wf/  tof/  
ul/ ;s] sf] ]  5 .

• Online ljz] if ;fk6L M 
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sf] ifn]  aGbfaGbLsf]  ;dodf ;~rostf{ x?n]  
;"rgf k|ljlwsf]  dfWodaf6 ljz] if ;fk6L 
lng ;Sg]  Joj:yf sfof{ Gjog u/ ] sf]  5 . 
cgnfO{ g dfkm{ t AolQmut KYCk|fKt u/ ] sf 
;~rostf{ x?n]  3/  jf sfof{ nod}  a;L 
Online dfWodaf6 cfkm\gf]  ;+lrt / sdsf]  
*) k|ltzt ;fk6L lng]  Joj:yf @)&& 
h] 7 b] lv k|f/ De u/ ] sf]  5 . 

• Online Deposit System :

sf] ifn]  cfkm\gf]  ;] jfnfO{  k"0f{ ?kdf k|ljlw 
d} qL agfpg]  qmddf oxL @)&& >fj0f !( 
ut]  b] lv ;a}  lsl;dsf shf{ x?sf]  lkmtf{  
e'QmfgL ;"rgf k|ljlwsf]  dfWodaf6 ug{  
;Sg]  k|0ffnL z'? ul/ ;s] sf]  5 . sf] ifn]  
NCHL ;+usf]  ;xsfo{ df z'? u/ ] sf]  
Connect IPS dfkm{ t sf] ifsf]  JolQmut 
vftfdf ;Lwf / sd hDdf x'g]  of]  :jrflnt 
k|0ffnLsf] ]  sfof{ Gjogn]  Online sf/ f] af/ df 
Pp6f 7"nf]  km8\sf]  df/ ] sf]  ljZjf; lnPsf]  
5 . o;n]  ;~rostf{ x?n]   cfkm"n]  pkof] u 
u/ ] sf]  shf{  / sdnfO{  ;xh tl/ sfn]  
cg's'n ;dodf cfkm\gf]  df] afOn jf 3/ ÷ 
sfof{ nosf]  sDKo'6/ sf]  pkof] u u/ L lkmtf{  
e'QmfgL ug{  ;Sg]  cj:yf l;h{ gf ePsf]  
5 .

v_ ljQLo ;] jf ;'ljwfdf ;x'lnot Pjd\ 
kl/ dfh{ g M

cy{ tGqdf k/ ] sf]  k|efjnfO{  k'g?Tyfg 
ug{  sf] ifn]  cfkm\gf]  >f] t kl/ rfngsf 
nflu u/ ] sf]  shf{  nufgLdf s] xL gLltut,  
ljQLo /  ;'wf/ fTds pkfox? cjnDag 
u/ ] sf]  5 M

• Aofh e'QmfgLdf 5'6 /  ;x'lnot M

;~rostf{ x?nfO{  k|jfx u/ ] sf]  lwtf] df 
cfwfl/ t ;~rostf{  shf{ df aGbfaGbLsf]  
cjlw @)&^ r} q b] lv @)&& cfiff9;Dd 
$ dlxgfsf]  Aofh / sddf @)&& cfiff9 
d;fGt leq r'Qmf u/ ] df !) k|ltzt 5'6sf]  
Joj:yf u/ ] sf]  5 ;fy}  @)&& cfiff9 
;Ddsf]  Aofh @)&& >fj0f d;fGt;Dd 
ltg{  ;Sg]  ;'ljwf k|bfg u/ ] sf]  5 .

• Aofhb/ df kl/ dfh{ g M

ljQLo ahf/ df b] lvPsf] ]  k|lts'n cj:yfnfO{  
dWo gh/  u/ L sf] ifn]  lbg]  /  lng]  
Aofhb/ df ;d;fdlos ?kdf kl/ dfh{ g 
u/ L @)&& >fj0f ! ut]  b] lv nfu" x'g]  
u/ L ;~ro sf] if / sddf & k|ltzt Aofh 
lbg]  lg0f{ o u/ ] sf]  5 eg]  ljz] if ;fk6Ldf 
*=@% k|ltzt /  lwtf] df cfwfl/ t shf{ x? 
3/  ;fk6Ldf *=%) k|ltzt -?=$) nfv 
eGbf a9Lsf]  xsdf *=&% k|ltzt_, z} lIfs 
;fk6L /  3/  dd{ t ;fk6Ldf *=%) k|ltzt 
/  ;/ n rqmshf{ df (=)) k|ltzt sfod 
u/ L ;dod}  ;Daf] wg u/ ] sf]  5 . oL ;a}  
Aofhb/ x?df ut jif{  eGbf !=@% c+sn]  
sdL u/ ] sf]  5 .

• shf{  k'g;{ +/ rgf /  k'gMtflnsLs/ 0f ;'ljwf M

sf] le8–!( n]  ;[ lht csNkgLo jftfj/ 0fn]  
lzlyn agfPsf]  cy{ tGqnfO{  k'g?Tyfgdf 
;xof] u k'Ug]  b] zsf]  k"jf{ wf/  ljsf;, 
hnljB't kl/ of] hgfx? tyf ko{ 6g If] qdf 
sf] ifn]  u/ ] sf]  shf{  nufgLsf]  Aofhb/ df 
;d;fdlos ?kdf kl/ dfh{ g u/ L ljut 
jif{ sf]  Aofhb/  eGbf ! b] lv !=% c+sn]  
sdL u/ ] sf]  5 . ;fy}  aGbfaGbLsf]  sf/ 0fn]  
kl/ of] hgfsf]  lgdf{ 0f tyf ;~rfngdf 
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pTkGg ePsf]  ;d:of ;Daf] wg ug] {  u/ L 
hnljB't kl/ of] hgfx?sf]  shf{ sf]  Aofh 
k"FhLs/ 0fsf]  cjlw /  ;Ldf, shf{  e'QmfgL 
tflnsfdf kl/ jt{ g u/ L ;dofg's'n shf{  
k'g;{ +/ rgf ul/ Psf]  5 . o;n]  tL cfof] hgf 
kl/ of] hgfx?sf]  dfunfO{  ;dod}  ;Daf] wg 
ePsf]  5 .

u_ k"jf{ wf/  If] qsf]  ljsf;df nufgLsf]   
;Defjgf M 

• b] zsf]  k"jf{ wf/  If] qdf nufgLsf]  nflu 
bL3{ sfnLg k'FhLsf]  cfjZostfnfO{  sf] ifn]  
g] kfn ;/ sf/ sf ljleGg lgsfox?sf]  
;xof] u /  ;dGjodf nufgL af] 8{ , k"jf{ wf/  
ljsf; cfof] hgfx? tyf cGo ;+:Yffut 
nufgLstf{ x?;Fusf]  ;xsfo{ df cfsif{ s 
k|ltkmn k|bfg ug] {  kl/ of] hgfx? 5gf} 6 
u/ L nufgL ug{  ;Sg]  ;Defjgf / x] sf]  5 
. o;sf nflu g] kfn ;/ sf/ , g] kfn / fi6« 
a} +sn]  bL3{ sfnLg cjlwsf]  ljz] if C0fkqx? 
hf/ L u/ L ;f]  C0fkqx?df sf] ifsf]  nufgL 
;'lglZrt ug{  ;s] sf]  v08df sf] le8–!( 
/  aGbfaGbLsf]  sf/ 0f b] zsf]  cy{ tGqdf 
k/ ] sf]  k|efjnfO{  k'g?Tyfg ug{  ;xof] u 
k'Ug]  b] lvG5 .

• df} lb|s gLltdf plNnlvt s[ lif C0fkq 
(Agricultural Bond), phf{  C0fkq 
(Energy Bond) sf ;fy}  cGo k"jf{ wf/  

ljsf; C0fkq (Infrastructure 
Development Bond) h:tf bL3{ sfnLg 
k|s[ ltsf lglZrt k|ltkmn k|fKt x'g]  u/ L 
To:tf ljz] if C0fkqx?df sf] ifsf]  >f] t 
kl/ rfng ug] {  cj;/ sf]  ;Defjgfsf]  
ljsf; ug{  cfjZos 5 . ;DejtM g] kfn 
/ fi6« a} +sn]  df} lb|s gLlt @)&&.&* df 
klxnf] k6s ;Demfl} tt art kl/ rfng ug] {  
;+:yfx? sd{ rf/ L ;~ro sf] if /  gful/ s 
nufgL sf] ifsf]  ;DklQ÷bfloTjnfO{  
;dfj] z ug'{  b] zsf]  cfly{ s ljsf;sf 
nflu cTofjZos bL3{ sfnLg k'FhL cfk"lt{  
ug{  ;Sg]  lbuf]  k'FhL >f] t ePsf]  /  ljQLo 
ahf/ df bx|f]  e"ldsf v] Ng ;Sg]  ;+:yfnfO{  
qmdzM ;d] 6\b}  hfg]  z'e ;+s] tsf]  ?kdf 
lng ;lsG5 .

;Gbe{  ;fdu|Lx?

•	df} lb|s gLlt @)&&.&*, g] kfn / fi6« a} +s

•	sf] le8–!( n]  cy{ tGqdf kf/ ] sf]  k|efj;DaGwL 
;j] { If0f k|ltj] bg, g] kfn / fi6« a} +s

•	cf=j=@)&&.&* sf]  jflif{ s ah] 6, cy{  dGqfno

•	s] Gb|Lo tYof+s ljefusf]  website www.cbs.
gov.np

•	ljleGg / fli6«o b} lgs klqsfx? /  cgnfOg 
kf] 6{ nx?

mailto:cf=j=@)&&.&*
http://www.cbs.gov.np
http://www.cbs.gov.np
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104

e|i6frf/  lgoGq0f gu] Gb| k|;fb kf} 8] n *

;f/ f+z

e|i6frf/  lgjf/ 0f P] g @)%( adf] lhd ;hfo x'g] u/ L s'g}  klg k|sf/ sf]  gubL, lhG;L jf 
h'g;'s}  k|sf/ sf]  nfe jf ;'ljwf :jLsf/  ug] {  sfo{  e|i6frf/  xf]  . cyf{ t\ / fi6« ;] jsn]  sfg'g 
adf] ] lhd lng vfg x'g] df afx] s / sd, snd, b} –b:t'/ , ;nfdL, Ogfd, as; /  gubL jf 
lhG;L h'g;'s}  cfly{ s nfe lng]  jf vfg]  sfo{ nfO{  e|i6frf/  elgG5 .

e|i6frf/ sf sf/ 0f kQf nufpg' lgs}  sl7g x'G5 . lsgls e|i6frf/  :jo+df ;fk] lIft cy{  
af] Sg]  zAbfjnL xf]  h;nfO{  b] z, sfn, ;dfh, kl/ j] z /  cfly{ s–g} lts w/ ftn cg';f/  
kl/ eflift ug] {  ul/ G5 . ;dfhdf e|i6frf/ sf]  cfotg klg ;f] xL cg'?k lgwf{ l/ t ePsf]  kfO{ G5 
. e|i6frf/ sf]  sltko sf/ 0fx? :ki6 ?kdf b] Vg /  a'em\g ;lsG5 . cfly{ s ptf/ r9fj, 
d"Noj[ l4, df} lb|s cjd"Nogsf sf/ 0f hLjg k|0ffnL dx+uf]  x'g' o:t}  sf/ 0f x'g\ . sltko 
sf/ 0fx? eg]  cg'ej ug{  ;lsg]  t/  JoQm ug{  g;lsg]  vfnsf x'G5g\ . sltko e|i6frf/  
sf/ 0fn]  eGbf k|j[ lQn]  x'G5g\ .

e|i6frf/ n]  cy{ tGqnfO{  g}  dxËf]  kf/ L hghLljsfnfO{  si6s/  agfpF5 . ;fdflhs g} lts 
d"Nox?nfO{  eTsfO{  ljs[ lt NofpFb5 . sdhf] /  tyf pk] lIft–pTkLl8t ju{ df e|i6fr/ sf]  
;fdflhs nfut a9L kg{  uO{  ax';+Vos hgtf / fHo ls|ofsnfkaf6 cnlUuG5g . cGttM 
/ fHosf]  j} wflgstfdfly k|Zg p7\g k'U5 . 

g] kfndf e|i6frf/ sf]  ;d:of ljs/ fn aGb}  uPsf]  5 . oBlk, gofF vfnsf e|i6frf/ eGbf 
e|i6frf/  lgjf/ 0f P] gn]  kl/ eflift u/ ] sf e|i6frf/ hGo sfo{ x?s}  k'g/ fj[ lQ x'g]  u/ ] sf]  tYo 
clVtof/  b'?kof] u cg';Gwfg cfof] usf k|ltj] bgn]  b] vfPsf 5g\ .

e|i6frf/  lgoGq0fsf pkfox?sf]  lgSof} { n ug'{ cl3 e|i6frf/ sf]  k|s[ lt klxrfg ug'{ kb{ 5 . 

 *  al/ i7 k|aGws, sd{ rf/ L ;~ro sf] if .
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e|i6frf/  olb JolQmut xf]  /  sd hf] lvdk"0f{  
5 eg]  To;nfO{  Joj:yfkgn]  dfq}  klg ;'wfg{  
;S5 . t/  k|0ffnLut xf]  eg]  To;nfO{  lgoGq0f 
ug{  7"n}  ck/ ] zg /  ;fx;sf]  cfjZostf kb{ 5 
. o; cj:yfdf e|i6frf/  lgoGq0f lgs}  h6Ln, 
vt/ fk"0f{  /  clk|o ;d] t x'g ;Sb5 . To:t} , 
slxn] sfxL+ dfq}  x'g]  e|i6frf/ nfO{  ;fdfGo 
sfg"gL k|lqmofaf6}  lgoGq0f ug{  ;lsG5 t/  
k6s]  e|i6frf/ nfO{  lgoGq0f ug{  nfdf]  ;do 
/  s8f / 0fgLltsf]  cfjZostf kg{ ;S5 . 
k|s[ lt olsg gu/ L e|i6frf/  lgoGq0fsf nflu 
cjnDag ul/ g]  pkfox? k|efjsf/ L gx'g 
;S5g\ . 

e|i6frf/  ;Da4 cg';Gwfg tyf cleof] hgsf]  
;Gbe{ df æa? bzhgf cleo'Qm 5'6'g t/  Ps 
hgf klg lgbf] { ifn]  ;hfof gkfcf] ;\Æ eGg]  
sfg"gsf]  ;j{ dfGo l;4fGtsf]  kfngf x'g'kb{ 5 
. o;f]  x'Fbf lgbf] { ifn]  bf] ifL x'g'kb} { g /  bf] lifn]  
plDsg kfpFb} g . csf] {  zAbdf, e|i6frf/  ;Da4 
cg';Gwfg tyf d'4fsf]  cleof] hg :jR5 /  
ljZj;gLo x'g'k5{  . 

sd{ rf/ L ;~ro sf] if ;+:yfut ;'zf;g / x] sf 
g] kfnsf ;fj{ hlgs ;+:yfx?dWo]  cu|–:yfgdf 
/ x] sf]  5 . sf] ifsf]  of]  ul/ dfnfO{  eljiodf 
;d] t cIf'0f / flv/ fVg' h?/ L 5 .  

!= ljifo k|j] z

Pandemic Covid-19 cfh ljZjsf !) 
;a} eGbf 7"nf ;d:ofx? dWo] sf]  Pp6f ;d:of 
e|i6frf/   xf]  h'g HIV AIDS /  j] Zofj[ lQ 
eGbf klg 7"nf]  ;fdflhs ;d:ofsf]  ?kdf 
/ x] sf]  5 . of]  ;d:of ljsl;t b] zdf eGbf 
ljsf;f] Gd'v /  cljsl;t b] zdf clws / x] sf]  
tYo Transparency International sf jflif{ s 
k|ltj] bgx?n]  b] vfPsf 5g\ . 

e|i6frf/  ;fdfGotM k9] n] v] sf, pRr kbdf 
cfl;g gLlt–lgdf{ tf, / fhgLlt1, clwsf/  k|fKt 
clwsf/ L /  zlQm ;DkGg ju{  tyf ;fj{ hlgs 
zlQmsf]  cEof; ug] { x?af6}  x'g]  ePsfn]  
o;nfO{  white colour crime klg elgG5 . h'g 
Hofb}  ;fjwfgLk"j{ s /  k|df0f h'6fpg sl7g 
x'g]  9+un]  ul/ G5 . 

e|i6frf/ nfO{  st} st}  social cancer or social 

crime elgPsf]  kfO{ G5 . tyflk of]  To;eGbf 
klg a9L dfgjtf lj?4s}  ck/ fw xf]  lsgsL 
o;n]  cGgtM dfgjLo lxtx?nfO{  g}  IftljIft 
kfl/ lbG5 .  

@= e|i6frf/  M cy{  tyf kl/ efiff 

;fj{ hlgs jf lghL If] qdf ls|ofzLn 
sd{ rf/ Lx¿n]  cfk\mgf]  kbsf]  b'¿kof] u u/ L 
cfkm" jf lgs6:y JolQmnfO{  cg'lrt jf u} /  
sfg"gL kmfObf k'¥ofpg]  jf To;f]  ug{  b'?T;flxt 
ug] {  sfo{ ÷Jojxf/ nfO{  e|i6frf/ ÷e|i6 cfr/ 0f 
(Corruption) elgG5 .

e|i6frf/  ;fdflhs d"No–dfGotf /  g} ltstf 
lj?4sf]  sfo{  xf]  . o; cGtu{ t\ JolQmn]  
cj;/ sf]  rf] / L, 3';vf] / L, cfkm"n]  gug'{ kg] {  
sfo{  u/ L jf ug'{ kg] {  sfo{  gu/ L clVtof/ sf]  
b'?kof] u ug] { , lghL nfesf]  nflu kbsf]  
b'?kof] u ug] {  ub{ 5 .  
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e|i6frf/  lj¿åsf]  ;+o'Qm / fi6«;+3Lo dxf;lGw 
@))# sf cg';f/ , ;fj{ hlgs jf lghL b'j}  
If] qsf kbflwsf/ L jf JolQmn]  u/ ] sf]  kb jf 
zlQmsf]  b'¿kof] u e|i6frf/  xf]  .

k|fljlws efiffdf e|i6frf/ nfO{  "Rent 

Seeking"elgG5 . cfo cfh{ g, pTkfbg /  
pknlAwdf s'g}  of] ubfg gx'g]  t/  nfutdf eg]  
of] ubfg x'g]   ePsf] n]  o;nfO{   "Rent Seeking" 
elgPsf]  xf]  . 

gjpbf/ jfbL zf;sLo ;+/ rgfdf e|i6frf/ nfO{  
;'qa4 ?kdf kl/ eflift ug{  ;lsG5 eGg]  dt 
Robert Klitgaard sf]  / x] sf]  5 . h; cg';f/ , 
e|i6frf/  = -Psflwsf/ L zlQm ± +:jljj] sLo 
zlQm_ – -hjfkmb] lxtf_ cyf{ t\ c=(M+d)-A

hxfF, C= corruption, M= Monopoly, D= 
Discretion , A= Accountability

cyf{ t\ h'g zf;sLo ;dfhdf ;fj{ hlgs 
lgsfo /  clwsf/ Ln]  pkof] u ug] {  / fhsLo 
zlQm eGbf k"/ f ug'{ kg] {  pQ/ bfloTj C0ffTds 
x'G5, of]  C0ffTds c+z g}  e|i6frf/  xf]  . 

;+o'Qm clw/ fHosf]  Department For 

International Development - DFID 
n]  e|i6frf/ nfO{  "A symptom of failed 

governance"eg] sf]  5 . Transparency 

International sf cg';f/  -"Corruption is 
the abuse of entrusted power for private 

gain."ljZj a} +sn]  e|i6frf/ nfO{  "Abuse of 

Public office for private gain" eg] sf]  5 . 
To:t} , OECD n]  "misuse of office, role or 

resources for private benefit" eg] sf]  5 . 

oBlk, e|i6frf/ nfO{  Pp6}  jfSodf 

kl/ eflift ug'{  b'i;fxl;s sfo{  dflgG5 
. ;jf] { Rr cbfntn]  klg Pp6f d'2fdf 
e|i6frf/  zAbnfO{  kl/ eflift u/ L lglZrt 
;Ldfleq / ] vf+sg ug] {  sfo{ nfO{  hf] lvdk"0f{  
eg] sf]  5 . e|i6frf/  lgjf/ 0f P] g @)%( 
g] kfnsf]  kl/ k|] Iodf e|i6frf/ ;DaGwL 
;f/ jfg sfg"g xf]  . o;n]  klg e|i6frf/ nfO{  
;f] em}  kl/ eflift ug'{ eGbf / fi6«;] js jf 
cGo JolQm ;d] tn]  ug{ ]  b] xfosf sfo{ nfO{  
e|i6frf/ hGo s;"/ sf]  ?kdf pNn] v u/ ] sf]  
5 M –

•  l/ Zjt lng'lbg' 

•  lagf d"No jf sd d"Nodf j:t' jf ;] jf 
lng' 

•  bfg, bftJo, pkxf/  jf rGbf lng' 

•  sldzg lng' 

•  / fh:j r'xfj6 ug'{  

•  u} / sfg"gL nfe jf xflg k'¥ofpg]  
ablgotn]  sfd ug'{  

•  unt lnvt tof/  ug'{  

•  unt cg'jfb ug'{  

•  ;/ sf/ L sfuhft ;Rofpg' 

•  ;/ sf/ L jf ;fj{ hlgs ;+:yfsf]  
sfuhft gf] S;fg ug'{  

•  k|Zgkqsf]  uf] kgLotf e+u ug'{  jf 
k/ LIffsf]  kl/ 0ffd km] / abn ug'{  

•  u} / sfg"gL Jofkf/  Joj;fo ug'{  

•  gkfPsf]  cf] xf] bf kfPF eGg' 

•  em'§f ljj/ 0f lbg' 
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•  ;fj{ hlgs ;DklQsf]  xflg gf] S;fgL 
ug'{  

•  u} / sfg"gL bjfa lbg' 

•  unt k|ltj] bg lbg' 

#= e|i6frf/ sf sf/ 0fx?  

Lord Acton sf cg';f/  "Power tends to 
corrupt and absolute power corrupts 

absolutely." cyf{ t\ zlQmn]  dflg;nfO{  e|i6 
agfpF5, lg/ k] If zlQmn]  t emg\ al9 e|i6 
agfpFb5 . e|i6frf/  x'gnfO{  e|i6frf/  ug] {  
tTk/ tf, cj;/ , ablgot /  dg;fo ;lxtsf]  
sfo{  x'g'kb{ 5 . Psflwsf/  /  thlahL clwsf/  
hlt al9 eof]  tyf pQ/ bfloTj hlt sd eof]  
ToxfF Tolt g}  a9L e|i6frf/  x'G5 .e|i6frf/ sf 
d'Vo sf/ 0fx? b] xfo adf] lhd / x] sf 5g\ M –

• clglZrt cfly{ s jftfj/ 0f  

• e|i6frf/  ;lxi0f' ;fdflhs d"NodfGotf  

• ;dfhdf k|e'Tj ePsf /  pRr cf] xbfsf 
dflg;x?sf unt k|j[ lQsf]  cfbzL{ s/ 0f  

• g} lts d"No–dfGotfdf :vng  

• a] / f] huf/ L, ul/ aL

• Go"g–cfo, dx+uL

• clzIff, ljs[ t kqsfl/ tf

• sdhf] /  gful/ s ;dfh, ;':t Gofo 
k|zf;g 

• ljnfl;tfsf]  k|bz{ g k|efj   

• clw–dxTjfsf+Iff, pkef] ujfb

• Corruptionculturalization,

• / fhg} lts cl:y/ tf Pjd\/ fhg} lts 

Jofj;flostf /  ;+:sf/ sf]  sdL 

• / fhgLlts zlQm /  ;+/ If0f 

• lkmtnf]  /  4} wfyL{  sfg"gL Joj:yf tyf 
sfg"gsf]  sdhf] /  sfof{ Gjog  

• Go"g sfg"gL hf] lvd -hf] lvd /  e|i6frf/ sf]  
aLrdf ljk/ Lt ;DaGw x'G5_

• clws uf] kgLo sfo{ ljlw /  thaLhL 
clwsf/  . 

• c;Ifd g] t[ Tj  

• JolQmsf]  k[ i7e"ld, lzIff, g} lts cfr/ 0f, 
;fdflhs cled'vLs/ 0f /  ;f] rfO{  k|j[ lQ  

• d"nwf/ af6 of] Uo /  OdfGbf/ x?sf]  
;LdfGtLs/ 0f   

• a] Odfg /  sd of] Uo dflg;x?nfO{  cj;/ , 
dfg, k|lti7f /  k|f] T;fxg  

Transparency International sf]  Bribe Peers 

Survey, 2002 cg';f/  ;fj{ hlgs If] qdf 
e|i6frf/  a9\g'sf k|d"v sf/ 0fx¿ lgDg 5g\ M–

• ;fj{ hlgs If] qdf sd tna÷Go'g ;'ljwf

• ;fj{ hlgs kbflwsf/ Lsf]  ;xgzLntf

• ;/ sf/ L sfo{ sf]  cgfjZos uf] kgLotf 

• lau+|bf]  ;fj{ hlgs v/ Lb k|lj|mof

• ckf/ bzL{  lghLs/ 0f k|lj|mof

• j} b] lzs nufgL /  Jofkf/ df j[ lå

• kqsfl/ tf hutsf ;Ldf

• ax'bnLo r'gfj k|0ffnL 

o;/ L, JolQmut dxTjfsf+Iff, cfly{ s ;fdflhs 
x} l;ot k|bz{ g, e|i6frf/  k|ltsf]  ;fdflhs 
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;lxi0f'tf, k|zf;lgs ;+oGq /  sfo{ z} nLh:tf 
sf/ 0fx? e|i6frf/ sf]  nflu lhDd] jf/  x'G5g\ . 
oBlk, log}  sf/ 0fx? dfq}  e|i6frf/ sf ;Dk"0f{  
sf/ 0f xf] Ogg\, k|ltlglwd"ns sf/ 0f dfq x'g 
. e|i6frf/  ax'd'vL cfly{ s ;dflhs ;d:of 
ePsfn]  o;sf]  utLzLntf, ;f/  /  k|lqmof 
;xh}  hfGg ;ls+b} g . 

$= e|i6frf/ n]  kfg] {  c;/ 

World Banksf cg';f/  ljZje/  k|To] s jif{  
!) va{  8n/ eGbf a9L -! l6«lnog 8n/ _3'; 
/ sdsf]  n] gb] g x'G5 . Asian Development 

Bank sf cg';f/  e|i6frf/ Lsf]  d"No s'n 
ufx{ :y pTkfbgsf]  !)% k|ltzt;Dd / x] sf]  
x'G5 . e|i6frf/  ;+;f/ e/ L / x] sf]  kfO{ Ptfklg 
o;sf]  dfqf eg]  ljsl;t b] zdf sd /  ul/ a 
tyf ljsf;zLn d'n'sdf a9L / x] sf]  b] lvG5 . 

e|i6frf/ n]  ;dfhdf gsf/ fTds c;/  dfq}  
kf5{  ls ;sf/ fTds c;/  klg kf5{  eGg]  
ljifodf ljjfb / x] sf]  kfO{ G5 tfklg o;sf 
k|d'v c;/ nfO{  ;+lIfKtdf b] xfo adf] lhd 
pNn] v ug{  ;lsG5 

;sf/ fTds c;/ 

e|i6frf/ sf]  pbf/ jfbL JofVof cg';f/  o;n]  
speed money jf grease money sf]  ?kdf 
cNksfndf ;+u7g jf ;dfhdf ;sf/ fTds 
c;/  kfb{ 5 . h; cg';f/  e|i6frf/ n] , 

•  csd{ 0o sd{ rf/ LtGq /  cN5L 
/ fhGfLlt1nfO{  hfFul/ nf]  agfpF5 

• h6Ln gLlt–Jojxf/ nfO{  ;/ n kf/ L 
nufgLsf]  jftfj/ 0f l;h{ gf ub{ 5 

• Go"g Hofnfo'Qm ;dfhdf ljQLo nfut 
lagf g}  sd{ rf/ Lsf]  tna ;'ljwf a9fpg 
;xof] u k'¥ofpF5 

• ljsf;–lgdf{ 0fsf sfdnfO{  Speed up ug{  
;xof] u k'¥ofpF5

• ;fj{ hlgs If] qsf]  sfo{  k|0ffnLdf 
k|efjsfl/ tf NofpF5 

• sd{ rf/ LtGqLo z} nLnfO{  5l/ tf] , hgd'vL /  
kl/ >dL agfpFb5 

gsf/ fTds c;/ 

cNksfndf w] / yf] /  ;sf/ fTds c;/  kf/ ] tfklg 
;fdfGotM e|i6frf/ n]  ;dfhdf gsf/ fTds 
k|efj g}  kfb{ 5 .  e|i6frf/ sf sf/ 0f ;dfhn]  
o;sf]  dxFuf]  d"No r'sfpg'k5{  . ;+o'Qm / fi6« 
;+3sf cg';f/  e|i6frf/ n]  cfly{ s ljsf; 
k|s[ ofdf k'/ ofpg]  Iflt ! 8n/  3'; a/ fa/  !=& 
8n/ sf]  gf] S;fgL x'G5 . elgG5, The great 
Roman Empire e|i6frf/ s}  sf/ 0f 9n] sf]  
lyof]  . e|i6frf/ n]  bL3{ sfndf y'k|}  gsf/ fTds 
c;/  kfb{ 5 . o;sf s] xL gsf/ fTds c;/ x? 
b] xfo adf] lhd / x] sf 5g\ M

• j} wflgstf, ljZjf;, pQ/ bfloTj, sfg"gL 
zf;g /  ;fdflhs dfGotfnfO{  r'gf} tL   

• ljsf;sf]  nfut j[ l4  

• nf] stGqsf nfef+zsf]  d"Nox|f; 

• cfly{ s j[ l4df ;':ttf  

• ul/ a /  zlQm ;+/ rgfsf]  kx'Fraf6 
6f9f / x] sf hgtfsf]  / fli6«o k|jfxaf6 
exclusion 

• cTofjZosLo ;fj{ hlgs j:t' ;] jf 
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ljt/ 0f k|0ffnLdf cGofo  

• juL{ o lje] b /  z} lIfs / +ue] b  

• sdhf] /  ljQLo cfwf/  ePsf]  d'n'sdf 
;fwgsf]  yk cefj l;h{ gf  

• ;fdflhs Gofodf cf3ft  

• e"ldut cy{ tGqsf]  ljsf;  

• df} lb|s cjd"Nog  

• j} b] lzs nufgL ljsif{ 0f  

•  ;fdflhs cfwf/ zLNff lj:tf/ df cj/ f] w  

•  / fli6«o gLlt lgod sfof{ Gjogsf]  unt 
dfkb08 :yfkgf  

e|i6frf/ sf]  s'g}  hft, wd{  /  ;Ldf gx'g]  
ePs} n]  o;nfO{  ljZjJoflk dxfdf/ L elgG5 . 
o;n]  ;dfhsf]  dgf] an lu/ fpFb5, ljsf;sf]  
lglDt ;fwgsf]  cefj l;h{ gf ul/ lbG5 
tyf ;j{ ;fwf/ 0fnfO{  cgfjZos kL/ , b'Mv 
/  pNemgx¿ lbg]  ub{ 5 . / fHo /  ;dfhsf]  
lglDt c? s'g}  ck/ fwaf6 x'g]  gf] S;fgL 
eGbf e|i6frf/ sf sf/ 0f x'g]  gf] S;fgL a9L 
xflgsf/ s x'G5 . elgG5, ;dfhsf]  cfTdfnfO{  
lx+;fn]  t ckfË dfq agfpFb5 t/  e|i6frf/ n]  
t dfl/  g}  lbG5 . To;} n]  e|i6frf/ nfO{  "crime 
against not only the society but against 
the humanity" elgPsf]  5 . o;sf]  sf/ 0f 
oxL xf]  ls e|i6frf/ sf]  clGtd b'ik|efj cfd 
dfgjLo lxtdfly kb{ 5 . 

%=g] kfndf e|i6frf/ sf]  cj:yf

Oltxf; 

k[ YjLgf/ fo0f zfxn]  eg] sf lyP – æ3'; lbGof 

/  3'; vfGof / fhfsf dxf;t'/  x'g\ log\ 
b'O{ sf]  tf wghLj ul/ lnofsf]  klg kfk 5} g 
.Æ  o;n]  e|i6frf/  plxn] b] lvs}  ;d:of xf]  
eGg]  :ki6 x'G5 . 

e|i6frf/ sf]  lglDt s'Voft / f0ffsfndfæhDdf 
ghf] 8\g' sRrf g5f] 8\g'Æ eGg]  dfGotf lyof]  . 
o;n]  e|i6frf/ nfO{  / fHo:t/ d}  dnhn ul/ Psf]  
b] lvG5 . cfh;Dddf b] zdf cg] s cu|ufdL 
/ fhgLlts kl/ jt{ gx? ePtfklg e|i6frf/  eg]  
lgoGq0f x'g ;s] sf]  5} g . 

s] xL jif{  cl3 ljZj a} +ssf]  blIf0f Pl;of If] q 
x] g] {  pkfWoIf Mieko Nishimizu n]  æ;'zf;gsf]  
cefjÆ /  æ;j{ Jofks e|i6frf/ Æ nfO{  g] kfnsf 
k|d'v h'DNofxf ;d:of eg] sL lyO{ g\ . 

Transparency Internationalsf]  k|ltj] bg  

Transperancy International sf]   ;g\ @)@) 
df k|sflzt Corruption Perception Index 

(CPI) 2019 cg';f/  g] kfn ljZjsf]  $&cf} + 

SAARC b] zx?df e|i6frf/ sf]  cj:yfM

Country CPI Score Rank 
Bhutan 68 25

India 41 80

Srilanka 38 93

Nepal 34 113

Pakistan 32 120

Maldives 29 130

Bangladesh 26 146

Afghanistan 16 173

Source: www.transparency.org
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clt–e|i6 d'n's xf]  . g] kfn #$ c+s kfP/  
!!#cf} + :yfgdf / x] sf]  5 . $) c+s gkfpg]  
d'n'snfO{  clt–e|i6 dflgG5 . 

dxfn] vf k/ LIfssf]  %&cf} + jflif{ s k|ltj] bg 

k|ltj] bg cg';f/  cfly{ s jif{  @)&%÷&^ 
sf]  hDdf ?= ^! va{  @@ ca{  $( s/ f] 8sf]  
n] vfk/ LIf0f ;DkGg ePsf] df ^ va{  ^$ ca{  
$$ s/ f] 8 ?lkofF a] ?h' b] lvPsf]  5 . h;dWo]  
$) ca{  *$ s/ f] 8 ?lkofF t ;f] xL cfly{ s 
jif{ df dfq}  ylkPsf]  xf]  . k|ltj] bg cg';f/  ;+3Lo 
;/ sf/ L lgsfo /  lhNnf ;dGjo ;ldlttkm{  
$=)% k|ltzt, k|b] ztkm{  $=## k|ltzt tyf 
:yfgLo txx?tkm{  %=!% k|ltzt a] ?h' b] lvPsf]  
5 . a] ?h'sf]  / sd g}  e|i6frf/ sf]  / sd t 
xf] Og t/  e|i6frf/  lgoGq0fsf ;Gbe{ df a] ?h' 
Pp6f r'f} tL eg]  kSs}  xf]  . 

clVtof/  b'?kof] u cg';Gwfg cfof] usf]  
@*cf} + jflif{ s k|ltj] bg  

k|ltj] bg cg';f/  cfly{ s jif{  @)&$÷&% df 
dfl;s cf} ;t (*! j6f /  k|lt sfo{ lbg cf} ;t 
$) j6f e|i6frf/  ;DaGwL ph'/ L cfof] udf btf{  
ePsf]  b] lvG5 . cfof] uaf6 ljz] if cbfntdf 
b] xfo adf] lhd d'4f btf{  ul/ Psf]  b] lvG5 M –  

ljifo d'2f 
-;+Vof_

3';÷l/ Zjt (&

e'm6f z} lIfs k|df0fkq ^$

;fj{ hlgs ;DklQsf]  
xflggf] S;fgL

!#

u} / sfg'gL ;DklQ cfh{ g $

u} / sfg"gL nfe jf xflg k'¥ofPsf *

/ fh:j r'xfj6 %

ljljw #

hDdf !($
>f] t M www.ciaa.gov.np

cfof] u4f/ f bfo/  ul/ Psf d'2fx?dWo]  ^&=*@ 
k|ltztdf cfof] unfO{  ;kmntf ldn] sf]  b] lvG5 
. h; cGt{ ut\ e|i6frf/ tkm{  %&=* k|ltzt 
d'2f / x] sf 5g\ . k|ltj] bg cg';f/  e|i6frf/ sf 
:j?k /  k|j[ lQ b] xfo adf] lhd / x] sf 5g\ M –

• l/ Zjt lng] lbg]  

•  / fh:j r'xfj6

• ;fj{ hlgs ;DklQsf]  lxgfldgf, 
xflggf] S;fgL jf b'?kof] u

•  ;/ sf/ L÷;fj{ hlgs hUuf JolQmsf]  
gfddf btf{ 

•  u} / sfg"gL nfe jf xfgL k'¥ofpg]  ablgotn]  
;fj{ hlgs vl/ bdf clgoldttf ug] { 

•  e'm6f ljj/ 0f -z} lIfs of] Uotfsf]  gSsnL 
k|df0fkq, gful/ stf, l;kmfl/ zkq_ k] z 
ug] { 

•  P] g sfg"gsf]  kl/ kfngf gug] { 

•  u} /  sfg"gL ?kdf ;DklQ cfh{ g ug] { 

•  gLltut e|i6frf/  ug] { 

cfof] usf]  k|ltj] bg cg';f/  cfof] udf kg] {  
ph'/ Lsf]  ;+Vof 36\bf]  /  ljz] if cbfntdf 
cfof] usf]  tkm{ af6 bfo/  ul/ Psf d'2fsf]  ;+Vof 
a9\bf]  cj:yfdf / x] sf]  b] lvG5 . ph'/ Lsf]  ;+Vof 
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36\g'df jt{ dfg ;+ljwfgn]  cg'lrt sfo{ nfO{  
cfof] usf]  If] qflwsf/ eGbf aflx/  / fVg'nfO{  
d'Vo sf/ 0f dflgPsf]  5 . oBlk, e|i6frf/ hGo 
k|j[ lQut ljz] iftfdf eg]  kl/ jt{ g ePsf]  
b] lv+b} g . gLltut e|i6frf/  a9\bf]  s|ddf / x] sf]  
5 .  

^= e|i6frf/  lgoGq0fsf pkfox¿ 

rf0fSon]  eg] sf lyP– æcfsfzdf pl8/ x] sf 
r/ f tyf ;d'b|df 8'ln/ x] sf df5fx?sf]  ultljlw 
a'em\g a? ;lsPnf t/  e|i6frf/ Lsf ultljlw 
a'em\g ;ls+b} g .Æ o;af6 yfxf x'G5, e|i6frf/  
lgoGq0f ug{  ;lhnf]  5} g . oBlk, e|i6frf/  
lgoGq0f cfhsf]  klg burning issue xf] , 
;a} sf]  lrGtf /  rf;f] sf]  ljifo xf]  . h'g;'s}  
If] qdf klg Psflwsf/  /  :jljj] sLo clwsf/ sf]  
s6f} tL ub} {  kf/ blz{ tf /  pQ/ bfloTj a9fpFb}  
gnu] ;Dd e|i6frf/  lgoGq0f x'g ;Sb} g . 

ljZj a} +ssf]  ;g\ @))$ sf]  k|ltj] bg cg';f/  
;fj{ hlgs ;] jf k|jfx x'g]  7fpFdf e|i6frf/  
lgoGq0f ug{  ;+:yfut, / fhgLlts, ;fj{ hlgs, 
lghL, hg–cfjfh÷gful/ s ;dfhsf]  
;xeflutf u/ L % kIfdf ;'wf/  ug'{ kb{ 5 . 

ljåfgx¿n]  e|i6frf/  lgoGq0fsf nflu lgDg 
/ 0fgLlt ;'emfPsf 5g\ M–

-s_  Preventive Strategy

•	ljBfno:t/ b] lv g}  kf7\oqmddf g} lts 
lzIff ;dfj] z ug] {  

•	d"No–;"rL /  d'b|f:kmLltsf]  cfwf/ df 
sd{ rf/ Lsf]  tna÷;'ljwf a9fpFb}  n} hfg]  

•	Merit based recruitment & promotion 

system nfO{  k|j4{ g ug] {   

•	pRr kbflwsf/ L /  / fhgLlt1x?sf]  
expenditure tracking ug] {  

•	pQ/ bfloTjsf ;Gbe{ df Facelessness 

system x6fpg]      

•	:jljj] sLo clwsf/ x? 36fpg]  

•	Technical Audit u/ L lgdf{ 0f sfo{ sf]  
u'0f:t/ Lotf hfFRg]   

•	e|i6frf/  ;+efljt sfof{ nox?df lgu/ fgL 
a9fpg]  

•	dxTjk"0f{  kbdf lgo'ltmk"j{  ;+;bLo ;'g'jfO 
ug] {  

•	gful/ s a8fkqsf]  sfof{ Gjog ug] {  

•	e|i6frf/  lj/ f] wL sfg"gL tyf ;fdflhs 
;dfrf/ sf]  k|;f/  ug] {   

•	:yfgLo bjfa ;d"xx? l;h{ gf ug] {  

•	;fj{ hlgs kbflwsf/ Lx?sf]  ;DklQ 
ljj/ 0fsf]  cg'udg ug] {   

-v_  Curative Strategy

•	lgod sfg"gsf]  s8fO{ sf ;fy sfof{ Gjog 
ug] {  

•	cg';Gwfg ;+:yf /  clws[ tx?nfO{  
clwsf/ ;DkGg /  pRr–dgf] ano'Qm 
agfpg]  

•	e|i6frf/ Lx?sf]  gfd ;fj{ hlgsLs/ 0f ug] { , 
sfnf]  ;"rLdf / fVg] , / fhgLlts ;+/ If0f 
glbg]  

•	cg';Gwfg sfo{ sf]  ;zQmLs/ 0f ug] {   

•	Torts, Whistle blowing, dxfleof] u 
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;DaGwL sfg"g sfof{ Gjog ug] {   

•	 em0eml6nf h~hfno'Qm sfg"gL 
sfo{ ljlw x6fpg]  

•	ck/ fw–k} ;f ljlgdo Joj:yf x6fpg]   

•	 / fhg} lts bnsf]  kf/ blz{ tf ;DaGwL 
sfg"g Nofpg]  

•	 k] zfut cfrf/  ;+lxtfsf]  s8f 
sfof{ Gjog ug] {  

-u_  Institutional Strengthening Strategy

•	e|i6frf/ sf]  cg';Gwfgdf ;+nUg 
hgzlQmnfO{  bIf agfpg]  

•	 e|i6frf/  lgoGq0f;Fu ;Da4 
lgsfox?sf]  ;'b[ 9Ls/ 0f ug] {  

•	vl/ b sfo{ nfO{  k|lt:kwf{ Tds agfpg]  

•	dxfn] vf k/ LIfsn]  cf} +NofPsf ;a}  a] ?h' 
km5{ \of} 6 ug] {  

•	ah] 6 k|lqmofnfO{  kf/ bzL{  t'Nofpg]  

•	Gofo k|zf;gnfO{  l56f] –5l/ tf]  agfpg]  

•	hgn] vfk/ LIf0f /  ;fj{ hlgs ;'g'jfO{ nfO{  
k|efjsf/ L agfpg]  

•	cfGtl/ s lgoGq0f k|0ffnLnfO{  dha't 
agfpg]    

•	cGj] if0f–cg';Gwfgsf]  nflu 5l/ tf]  
sfo{ ljlwsf]  cjnDag ug] {  

•	nf] s;] jf cfof] usf]  Ifdtf a9fpg]   

•	Goflos sfo{  k|0ffnLdf ;'wf/  Nofpg]  

•	 kL/ –dsf{  ;'Gg]  Pjd\ pkrf/  ug] {  
Joj:yfnfO{  k|efjsf/ L agfpg]  

•	;fj{ hlgs kbflwsf/ Lx?sf]  nflu Code 

of Conduct agfpg]  

•	;fj{ hlgs sfof{ nox?df Information 

automation ug] {   

•	 sd{ rf/ LnfO{  pTk|] / 0ffsf]  k|efjsf/ L 
Joj:yf ug] {  

-3_  Public Awareness Strategy 

•	:jtGq , Jofj;flos /  cg';Gwfgd"ns 
kqsfl/ tfnfO{  k|j4{ g ug] {   

•	hgr] tgf clej[ l4 ug] {  

•	 ;/ sf/ L lg0f{ ox? gful/ s txdf 
hfgsf/ L u/ fpg]  

•	gful/ s ;j] { If0fsf cfwf/ df sd{ rf/ Lsf]  
d"Nof+sg ug] {  

•	pkef] Qmf ;ldltnfO{  ;zQmLs/ 0f ug] {   

•	public-private partnership ug] {  

•	lgoldt ?kdf ;ts{ tfsf]  sfo{  ug] {   

e|i6frf/  lgoGq0fsf]  ;Gbe{ df "Preventive 

measures are better than curative" eGg]  
ul/ G5 . oBlk, pk/ f] Qm ;a}  / 0fgLltx?sf]  
;dGjofTds cjnDag ug'{ kb{ 5 . 
v08Ls[ t sfo{  u/ ] /  jf s'g}  Pp6}  dfq 
/ 0fgLlt cjnDag u/ ] /  e|i6frf/  lgoGq0f 
ug{  ;ls+b} g .  

&= sd{ rf/ L ;~ro sf] ifsf]  ;Gbe{  

sd{ rf/ L ;~ro sf] ifn]  g] kfn ;/ sf/  /  
;+ul7t ;+:yfsf sd{ rf/ Lx?, cGo sd{ rf/ Lx? 
/  :j/ f] huf/ df ;+nUg JolQmx?sf]  lgldQ sf] if, 
lgj[ lQe/ 0f sf] if nufot cGo ;fdflhs ;'/ Iff 
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sf] ifsf]  Joj:yf ub{ 5 . of]  Ps 6«li6 ;+:yf xf]  . 
g] kfnsf]  ;du| ljQLo ;+/ rgfdf sf] ifsf]  lx:;f 
%=#* k|ltzt / x] sf]  5 h'g Psn ;+:yfut 
lx;fan]  bf] ;|f]  xf]  .  sf] if, lgj[ lQe/ 0f sf] if 
/  cGo ;fdflhs ;'/ Iff sf] ifsf]  Joj:yfks 
Pjd\ b] zs}  7"nf]  ljQLo ;+:yf ePsfn]  
sf] ifsf sfdsf/ jfxLdf :jR5tf, kf/ blz{ tf /  
;bfrfl/ tf x'g' h?/ L 5 . o; ;Gbe{ df sf] ifsf]  
cj:yf b] xfo adf] lhd / x] sf]  5 M – 

•	 Managerial Core Values lgSof} { n u/ L 
tbg'?k sf] ifsf ls|ofsnfk ;~rfng  

•	gLlt–lgod /  sfo{ ljlw cg'?k nufgL /  
c;"nLsf sfo{ –;~rfng  

•	sf] if/ lxt bfloTj, a] ?h'/ lxt sf] if 

•	Go"g Non performing loan/ assets

•	;an cfGtl/ s n] vfk/ LIf0f tyf lgoGq0f 
k|0ffnL]   

•	cBfjlws n] vfk/ LIf0f 

•	cfly{ s cg'zf;g  

•	 g] kfn ljQLo k|ltj] bg dfkb08 (NFRS)

cg'?k ljQLo ljj/ 0fsf]  tof/ L  

•	cfly{ s sf/ f] af/  tyf ljQLo ljj/ 0fx?sf]  
lgoldt ?kdf ;fj{ hlgsLs/ 0f    

•	 lj=;+ @)&# /  @)&$ df ADFIAPsf]  
Corporate Governance Award af6 
;Ddflgt   

•	 ;+:yfut ;'zf;g lgb] { lzsf @)&! 
sfof{ Gjog   

•	Prudential Banking norms cg';f/  hf] lvd 
Joj:yfkg 

•	cfjZos gLlt–lgb] { lzsf /  sfo{ ljlwx?sf]  
lgoldt th'{ df Pjd\ ;+zf] wg  

;du|df, sd{ rf/ L ;~ro sf] if ;+:yfut 
;'zf;gsf b[ li6n]  cu|–:yfgdf / x] sf]  ;fj{ hlgs 
;+:yf xf]  hxfF e|i6frf/  /  clgoldtfsf]  s'g}  
u'~hfO; 5} g . sf] ifsf]  of]  ul/ dfnfO{  eljiodf 
;d] t cIf'0f / flv/ fVg' h?/ L 5 .  

*= pk;+xf/ 

e|i6frf/  lj¿4sf]  ;+o'Qm / fi6«;+3Lo 
dxf;lGwsf]  k|:tfjgfdf pNn] v eP 
cg';f/ , æe|i6frf/  ca :yfgLo ;d:of 
dfq ge}  ;a}  ;dfh Pjd\cy{ Joj:yfx¿nfO{  
k|dfl0ft ug] {  ax'/ fli6«o lj|mofsnfk ePsf]  
5 . o;sf]  / f] syfd Pjd\ lgoGq0fsf]  nflu 
cGt{ / fli6«o ;xof] u cfjZos kb{ 5 .Æ 
e|i6frf/  lj?4sf / 0fgLlt sfof{ Gjogsf 
bf} / fg cfjZos kg] {  ax'/ fli6«o ;Dk{ s, 
;dGjo /  ;/ ;xof] u cfbfgk|bfgsf]  
dxTjnfO{  o;n]  k'li6 ul/ lbPsf]  5 . 

e|i6frf/  cfh dfgj ;Eotfs}  nflu 
r'gf} ltk"0f{  ePsf]  5 tfklg ef/ tLo k"j{  
k|wfgdGqL k+= hjfx/ nfn g] x¿n]  eg] em}  
æ3/ –3/ sf]  5fgfdf a;] /  e|i6frf/  a9] sf]  
5 eg] /  lrRofpg' dfqn]  e|i6frf/  / f] ls+b} g 
.Æ o;sf]  lgoGq0fsf]  nflu b[ 9 O{ R5fzlQm 
rflxG5 . elgG5, "Where there is 
will, there is a way" b] zdf gful/ s 
;+:yf /  / fhgLlts k|0ffnL g} ltsjfg /  
:jR5 ePeg]  tyf / fhgLlts g] t[ Tjdf 
OdfGbfl/ tf, s'zn / 0fgLlt /  k|lta4tf 
eof] eg]  ;fdflhs ;bfrf/ sf]  cfwf/  klg 
alnof]  e}  ;dfhdf e|i6frf/  lj/ f] wL dfxf} n 
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aGb5 . 

z/ L/  kvfNgnfO{  6fpsf] af6}  kfgL vGofpg'k5{ , 
vf] nf ;+UNofpg d'xfg} b] lv ;kmf ug'{ k5{  eg] em} + 
e|i6frf/  lgoGq0f ug{  klg dflyNnf]  txaf6}  
z'4Ls/ 0f yfNg'k5{  . lsgls e|i6frf/ ?lk 
j[ Ifsf]  h/ f dflylt/  /  6'Kkf]  tnlt/  x'G5 
. g] t[ Tj ju{  dfq}  :jR5, /  Odfgbf/  ePdf 
sl/ a () k|ltzt e|i6frf/ x? :jtM lgoGq0f 
x'g ;Sb5g\ . xªsª, o'uf08f, af] lnleof, 
l;+ufk'/ , tf~hflgof cflbn]  e|i6frf/  lgoGq0f 
u/ ] /  xfl;n u/ ] sf]  tLj| cfly{ s ljsf; oxfFg] /  
:d/ 0fLo 5g\ . 

g] kfnsf]  ;Gbe{ df, pxL JolQm df} sf 
gkfp~h] n ;bfrf/ L /  df} sf kfpg;fy 
e|i6frf/ L x'g]  u/ ] sf pbfx/ 0f k|z:t}  
e] l6G5g\ . e|i6frf/ L k|j[ lQsf]  JolQm 
e|i6frf/  ug] {  x} l;otdf t/  e|i6frf/  
lgoGq0f ug'{ kg] {  e"ldsfdf k'Ubf e|i6frf/  
lj/ f] wL sfo{ ;"rLn]  k|fyldstf gkfPsf 
y'k|}  k|;+u e] l6G5g\ . o:tf]  cj:yfdf 
petty corruption w] / yf] /  lgoGq0f 
ePtfklg k|0ffnLut :j?ksf syndicate 

corruption eg]  lgoGq0f x'g ;s] sf 5} gg\ 

. Pshgf c+u|] h sljsf]  –æ;a}  kfkLnfO{  

d[ To'b08sf]  ;hfo lbg]  xf]  eg]  bfx;+:sf/  
ug] {  dflg;sf]  vfFrf]  kg] { 5Æ eGg]  egfO{  
e|i6frf/ sf]  ;Gbe{ df ;d] t dggLo x'Fb}  
u} / x] sf]  5 . 

k|frLg Macedonia sf / fhf Alexander 
the Great (356 – 323 BC) n]  cGTosfndf 
cfkm\gf ;xof] uLx?nfO{  eg] sf lyP –æd] / f]  
d[ To›kl5 b'j}  l/ Qf xftx? ;a} n]  b] Vg] u/ L 
d] / f]  zjnfO{  ufl8lbg" tfls ;+;f/ n]  of]  
b] vf] ;\ ls ljZj–ljhoL cn] Sh] 08/  dxfg 
klg Pslbg vfln xft kms] { sf]  lyof]  .Æ

;Gbe{  ;fdfu|L

!= clVtof/  b'?kof] u cg';Gwfg cfof] usf]  @*cf} + 
jflif{ s k|ltj] bg 

@= sd{ rf/ L ;~ro sf] if, jflif{ s k|ltj] bg @)&%÷&^

#= sfdfb, / fh:j, k|zf;gsf ljleGg c+sx?

$= e|i6frf/  lgjf/ 0f P] g @)^(

%= dxfn] vf k/ LIfssf]  %&cf} + jflif{ s k|ltj] bg 

^= Transperancy International4f/ f k|sflzt 
Corruption Perception Index (CPI) 2019
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g]kfnsf] a}lª\sª k|0ffnL 
/ jt{dfg kl/j]zdf o;sf      
cj;/ / r'gf}tLx? / f] lxt / ] UdL *

 *    pk–lgb] { zs, ;fdflhs ;'/ Iff sf] if

g]  kfndf lj=;+= !(($ df g]  kfn a} ª\s 
lnld6]  8sf]   :yfkgf x'g'k"j{ cf}  krfl/ s a} lª\sª 
k|0ffnLsf]   ljsf; ePsf]   lyPg . cgf}  krfl/s 
¿kdf eg]   s'g}   g s'g}   ¿kdf dflg;n]   
cfˆgf]   df}  l›s cfjZostf eg]   k"/ f ug]  {  
u/]  sf lyP . o; s'/ fsf]   HjnGt pbfx/ 0fsf]   
¿kdf !! cf}   ztfAbLk"j{  g}   z+vw/  zfVjfn]   
sf7df08f}  af;Lsf]   C0fdf]  rg u/]  sf]   s'/ f 
Oltxf;df kfOG5 .

hol:ylt dNnn]   ^$ hfltdf g]  kfnLnfO{  
ljefhg ubf{  C0fsf]   sfd ug] { u/L 6+sfwf/ L 
eGg]   hflt / x]  sf]   /  z+vw/  zfVjfn]   
C0fdf]  rg u/]  sf]   k|;ª\ujf6 g]  kfndf df}  l›s 
/  a} lª\sª cjwf/ 0ff k'/ fg}   cjwf/ 0ff / x]  sf]   
eGg ;lsG5 . 

cjwf/ 0ffut ¿kdf a} lª\sª gofF gePtf klg 
g]  kfn a} ª\s :yfkgf eGbf cl3 t]  hf/ y c•fn]   
sd{ rf/ Lx?nfO{  s]  xL dfqfdf ;fk6L pknAw 
u/ fpg]   u/]  sf]   eP klg ;+:yfut ¿kdf v8f 
eO{  cf}  krfl/ s a} lª\sªsf]   k|f/ De ug]  {  >]  o 
eg]   g]  kfn a} ª\snfO{  g}   hfG5 .

g]  kfn a} ª\sn]   g]  kfndf g]  kfnL ¿k}  ofFsf]   
k|jfxdf ;xof]  u k'¥ofpg'sf ;fy}   df}  l›s 

ljsf;df ;d]  t 6]  jf k'¥ofPsf]   kfOG5 . lj=;+= 
@)!# df g]  kfn / fi6« a}  s, @)!^ df g]  kfn 
cf}  Bf]  lus ljsf; lgud, @)@@ df / fli6«o 
jfl0fHo a} ª\s /  @)@$ df s[ lif ljsf; 
a} ª\s u/ L pbf/ Ls/ 0fsf]   k|f/ Dek"j{ ;/ sf/ L 
:jfldTjsf b'O{  jfl0fHo a} ª\s /  b'O{  ljsf; 
a} ª\s u/ L rf/  j6f a} ª\s tyf ljQLo ;+:yf 
/  lgodgsf/ L lgsfosf]   ¿kdf g]  kfn / fi6« 
a} ª\s dfq g]  kfnsf]   a}  lsª\ k|0ffnLdf / x]  sf 
lyP  .  o;  ;dodf  g]  kfnsf]    a} lª\sª  9•f 
k|0ffnLdf cfwfl/ t /  k/Dk/ fut x'g'sf ;fy}   
cljsl;t /  tby{ jfbdf g}   cfwfl/ t / x]  sf]   
lyof]   . 

lj=;+= @)$) kl5 g]  kfndf pbf/L s/ 0fsf]   
nx/ ;F+u}   ljb]  zL ;+o'Qm nufgLdf ljleGg 
a} ª\s tyf ljQLo ;+:yfx? v'Ng yfn]   . g]  kfn 
c/ a a} ª\s, O08f]  :j]  h a} ª\s, lu|gNof08 
a} ª\s nufotsf ljleGg a} ª\sx? v'n]   kl5 
k|lt:kwf{ Tds a} lª\sª k|0ffnLsf]   k|f/ De 
ePsf]   /  ;+VofTds a} lª\sª ljsf;sf]   nx/  
g}   rn]  sf]   dfGg ;lsG5 . oxL ;dodf lghL 
If]  qaf6 w]  / }   a} ª\s tyf ljQLo ;+:yfx? 
v'Ng'sf ;fy}   9•fdf cfwfl/ t a} lª\sª k|0ffnL 
k|ljlwdf cfwfl/ t a} lª\sªtkm{  cu|;/  ePsf]   
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kfOG5 . o;/ L Psflt/  lghL If]  qsf a} ª\sx? 
pkl:ylt;Fu}   u|fxsn]   k|lt:kwL{ ;]  jf ;'ljwf 
kfpg yfn]   eg]   csf{ lt/  ;/ sf/ L :jfldTjsf 
k'/ fgf a} ª\sx?df eg]   clt / fhlgtLs/0f 
x'g'sf ;fy}   clgoldttf /  r/ d a]  lyltsf]   
kl/ 0ffd :j¿k sl/ a sl/ a 6f6 kN6g]   
cj:yfdf k'u]   kl5 ;/ sf/ n]   ljQLo If]  q 
;'wf/  sfo{ qmddfkm{ t ;/ sf/ L :jfldTjsf 
g]  kfn a} ª\s /  / fli6«o jfl0fHo a} ª\ssf]   ;'wf/  
u/ L xfn ahf/ df cAan /  k|lt:kwL{  a}  ª\ssf 
¿kdf pkl:ylt hgfO/ x]  sf 5g\ .

o;/ L g]  kfndf ;f7Lsf]   bzssf]   cGTo;Dd 
cfO k'Ubf a}  ª\sx?sf]   ;+Vof g]  kfnsf]   ahf/ sf]   
cfjZostf eGbf cToGt}   w]  / }   / x]  sf]   dx;'; 
ug{  yflnof]   . cfw'lgs k|ljlwsf]   k|of]  u, 
u|fxsd}  qL a} lª\sª k|0ffnL, ahf/ åf/ f lgwf{ l/ t 
Aofhb/  k|0ffnL, sf]  /  a} lª\sª l;i6dsf]   
k|of]  u, lgodgsf/ Lsf]   bl/ nf]   pkl:ylt o; 
a]  nfsf k|d'v pknlAwsf ¿kdf / x]  sf 5g\ 
. o;/ L a} lª\sª k|0ffnLdf sdhf]  /  kF'hLut 
cfwf/  /  clws ;+:yfut pkl:yltn]   
u'0ffTds ljsf;nfO{  afwf k'¥ofPsf]   dx;'; 
u/ L g]  kfn / fi6« a} ª\ sn]   dh{ / sf]   gLlt ;F+u}   
k'FhLut cfwf/ df j[ l4 ug]  {  gLlt lnPkZrft\ 
pNn]  Vo dfqfdf a} ª\s tyf ljQLo ;+:yfx? 
;+Vof 36\g uO{ @)&^ kf}  if d;fGt;Dd s 
ju{ sf jfl0fHo a} ª\ssf]   ;+Vof @&, v ju{ sf 
ljsf; a} ª\ssf]   ;+Vof @$, u ju{ sf ljQLo 
;+:yfsf]   ;+Vof @@, 3 ju{ sf n3'ljQ ljQLo 
;+:yfsf]   ;+Vof () /  Ps k"jf{ wf/  ljsf; 
a} ª\s u/ L s'n !^$ j6f  a} ª\s tyf ljQLo 
;+:yfx? g]  kfnsf]   a} lª\sª k|0ffnLdf ljBdfg 
/ x]  sf 5g\ . 

jt{ dfg cj:yf;Dd cfOk'Ubf g]  kfnsf]    
a} lª\sª k|0ffnL ljutsf]   t'ngfdf bl/ nf]   

k'FhLut cfwf/  ;lxt ;'b[ 9 eP/  pkl:yt 
ePsf]   5 . sf]  /  a} lª\sª l;:6d /  o; dfkm{ t 
k|jfx ul/ g]   df]  jfOn a} lª\sª, OG6/ g]  6  
a} lª\sª,  sf8{  tyf ATM a} lª\sª, cTofw'lgs 
6«fG;km/  l;:6d, lgodgsf/ Laf6 lgwf{ / 0f 
ul/ Psf]   cfwf/  lgwf{ / 0f ljlwaf6 lgwf{ l/ t 
cfwf/  b/ , cfwf/  b/ df cfwfl/ t Aofh b/ , 
;'b[ 9 ;+:yfut ;'zf;g, k|lt:kwL{  ;]  jfk|jfx 
/  u|fxsd'vL a} lª\sª ;'ljwfn]   o'Qm u'0ffTds 
¿kdf km8\sf]   dfb}  {  uPsf]   b]  lvG5 . To;}  n]   
ubf{  a} lª\sª Pp6f ;'b[ 9 /  ;Ddflgt OG8i6«Ls}   
¿kdf ljsl;t xF'b}   uO/ x]  sf]   5 . 

o;/ L ljleGg ptf/ r9fjx?sf]   ;fdgf ub}  {  
;+VofTds l/ ;fOlhª\, k|ljlwsf]   Jofks k|of]  u, 
k|lt:kwL{ /  cfw'lgs ;]  jfk|jfx /  u|fxsd'vL 
tyf u|fxsd}  qL ;]  jfk|jfxsf]   ;xfotfn]   
u'0ffTds ljsf;;Fu}   z}  zj cj:yfjf6 jo:s 
cj:yftkm{  k|j]  z ug{  yfn]  sf]   g]  kfnsf]    
a} lª\sª k|0ffnL ljZjJoflk ¿kdf km}  lnPsf]   
of]   sf]  / f]  gf dxfdf/ Ljf6 lgik|efjL / xg]   s'/ }   
ePg . g]  kfn h:tf]   / fhgLlts cl:y/ tfn]   
g/ fd|/ L k|efljt eP/  ca eg]   l:y/   / xFb}   
cfly{ s ljsf;sf]   af6f]  tkm{  afd]   ;g{  vf]  h]  sf]   
d'n'sdf ck|Tofl;t ¿kdf cfOk/]  sf]   of]   
ljZj ljklQn]   NofPsf]   r'gf}  tLnfO{  ;d]  t 
cj;/ df abNg' afx]  ssf]   xfdL;F+u c? s'g}   
ljsNk 5}  g\ .

ljZjJoflk ¿kdf km}  lnPsf]   sf]  / f]  gf dfxfdf/ L 
/  o;af6 aRg ;/ sf/ n]   rfn]  sf]   ns8fpg 
nufotsf ljsNkn]   g]  kfnsf]   cf}  Bf]  lus /  
Jofkfl/ s If]  q g/ fd|/ L k|efljt ePsf]   5 . 
o;/ L a} lª\sª If]  qsf]   d'Vo ahf/ sf]   ¿kdf 
/ x]  sf]   cf} B f]  lus /  Jofkfl/ s If]  qdf k/]  sf]   
gsf/ fTds k|efjn]   a}  ssf]   shf{  c;'nLdf 
;d]  t gsf/ fTds c;/  kg{ 'sf ;fy}   nufgLsf 
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;DefJo If]  q klg v'Drb}   uPsf 5g\ . Psflt/  
klxn]   u/]  sf]   nufgL gp7\g]   /  gofF nufgL 
gx'g]   ;fy}   csf{ lt/  lgIf]  kstf{ sf]   lgIf]  k 
/ sd eg]   a} lª\sª k|0ffnLdf y'k|b}   hfg]   ugf{ n]   
Aofhb/  lbgfg'lbg 36\b}   uO/ x]  sf]   5 . hlt 
Aofh 36]   klg tTsfn nufgLsf]   gofF If]  q 
gklxNofpg]   /  cj:yf ;fdfGo gx'g]   xf]   eg]   
lgIf]  kn]   plrt Aofh gkfpg'sf ;fy}   a} lª\sª 
If]  q g/ fd|/ L w/ fzfoL x'g]   ;Sg]   ;Defjgf 5 
. sf]  / f]  gf dfxfdf/ Ln]   ;[hgf u/]  sf]   jt{ dfg 
c;xh cj:yf tTsfn}   ;fdfGo x'g]   ;Defjgf 
gb]  lvg' /  a}  ª\ssf]   shf{ u|fxLsf]   kl/ of]  hgf 
tyf Jofkf/  aGb eO;s]  sf]   cj:yfdf 
clwsf+z shf{  lwtf]   lnnfd u/]  /  c;'nL ug{ ' 
kg]  {  x'g ;S5 . o;/ L Ps}   k6s w]  / }   shf{  
c;'nL lnnfdL k|lqmofaf6 ug{ 'kbf{  lwtf]  n]   
plrt d"No gkfpg'sf ;fy}   shf{ sf]   ;fjfF 
;d]  t c;'nL gx'g ;S5 . Psflt/  C0fL 8]  A6 
6«ofkdf km:b}   hfg]   csf{ lt/  t'ngfTds ¿kdf 
sdhf]  /  k|s[ ltsf a} ª\s tyf ljQLo ;+:yf 
w/ fzfoL xF'b}   6f6 klN6g]   eO{ ljZj cy{ tGq 
g}   ;g\ !(#) sf]   cfly{ s dxfdGbL eGbf klg 
vt/ gfs dxfdGbLsf]   bnbndf km:g ;Sg]   
;Defjgf ;d]  t b]  lvG5 . g]  kfnsf]   a} lª\sª 
kl/ kSj /  Jojl:yt geO{ ;s]  sf]   ;Gbe{ df 
sf]  / f]  gf dxfdf/ Ljf6 l;lh{t dfly plNnlvt 
hf]  lvd g]  kfnsf]   ;Gbe{ df cem a9L b]  lvG5 .  

oxL jf:tljstfnfO{  dWogh/  ub}  {  g]  kfn / fi6«  
a} ª\sn]   oxL @)&& >fj0fsf]   klxnf]   xKtfdf 
;fj{ hlgs u/]  sf]   cfly{ s jif{  @)&&÷)&* 
sf]   df}  l›s gLltdfkm{ t\ g]  kfnsf]   lghL If]  q 
/  a} lª\sª If]  qsf]   c;xhtfnfO{  ;xh x'g]   
u/ L w]  / }  h;f]   gLltut kl/ dfh{ g u/]  sf]   5 
. c;xh cj:yfdf / x]  sf C0fLx?nfO{  shf{  

e'QmfgLsf]   cjlw a9fP/  ;xhtf t'Nofpg'sf 
;fy}   o; cjlwdf s'g}   lsl;dsf]   xh{ gf 
;d]  t lng gkfpg]   Joj:yf u/]  sf]   5 . To:t}   
sf]  / f]  gf k|efljt If]  qnfO{ k'g/ shf{  ;'ljwf 
k|bfg, s[ lif /  hnljB't\ nufot k|fyldstf 
k|fKt If]  qdf k|jfx ug{ ' kg]  {  shf{ sf]   ;Ldf 
j[ l4, shf{  ltg{  g;Sg]   C0fLx?sf]   shf{  
k'g/ ;+/ rgf /  k'g/ tflnsLs/ 0f ug]  {  Joj:yf 
nufotsf Joj:yf u/]  /  C0fLnfO{  / fxt 
lbg]   k|of; u/]  sf]   5 eg]   a} ª\s tyf ljQLo 
;+:yfx?nfO{ ;d]  t shf{  gf]  S;fgLsf]   Joj:yf 
nlrnf]   x'g'sf ;fy}  , CRR  36fO{ CCD Ratio 
df nrstf ckgfpg]   nufotsf w]  / }   / fxtsf 
Kofs]  h dfkm{ t a} ª\s tyf ljQLo ;+:yfx?nfO{ 
jt{ dfg laifd\ kl/ l:yltjf6 hf]  ufpg]   e/ dUb'/  
k|of; g]  kfn / fi6« a} ª\sn]   u/]  sf]   5 .

sf]  / f]  gf dxfdf/ Ln]   o;af6 l;lh{t plNnlvt 
r'gf}  ltsf ;fy;fy}   g]  kfnsf]   a}  lsª\ k|0ffnL 
/  ;du| cy{ tGqsf nflu s]  xL cj;/  ;d]  t 
lnP/  cfPsf]   5 . g]  kfndf sl/ a &) k|ltzt 
hg;+Vof s[ lifdf lge{ /  ePsf]   eP klg s[ lifsf]   
cfw'lgsLs/ 0f /  Joj;foLs/ 0fsf]   cefjdf 
lgjf{ xd'vL s[ lifsf]   afx'Notf / x]  sf]   lyof]   . 
ca oxL df}  sfdf g]  kfnsf]   s[ lif k|0ffnLnfO{  
Jofj;flos agfO{ s[ lif qmflGtsf]   axf/  NofO{ 
cf}  Bf]  lus qmflGt x'Fb}   b]  znfO{  ;d[l4lt/  cl3 
a9fpg]   cj;/  k|fKt ePsf]   5 . cGolt/ sf]   
nufgLsf]   If]  q ;fF3'l/ Psf]   a]  nf a} ª\s tyf 
ljQLo ;+:yfx?n]   s[ lif qmflGtsf nflu 
cfjZos kF'hL pknAw u/ fO{ nufgLsf]   gofF 
/  bl/ nf]   If]  qsf]   ¿kdf s[ lifnfO{ ljsf; ug{  
;lsG5 . a} ª\s tyf ljQLo ;+:yfx?sf]   nflu 
/  ;du| / fi6«s}   nflu sf]  / f]  gfn]   lgDTofPsf]   
cj;/ sf]   ¿kdf lng ;lsG5 . o;sf ;fy}   
pj{/  /  phf{ jfg >dzlQm ljb]  zL e"lddf >d 
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a]  r]  /  csf{ sf]   b]  z agfpg tNnLg / x]  sf]   
lxhf]  sf]   kl/ j]  z cj sf]  / f]  gfsf]   sf/ 0f km]  l/ g]   
ePsf]   5 . ljb]  z uPsf w]  / }   h;f]   g]  kfnL 
bfh'efO lblbalxgLx? cj g]  kfn kms{ g' x'g]  5 
/  ljb]  zL e"lddf l;s]  sf]   zLk k|of]  u u/ L 
g]  kfnd}   pBdzLntfsf]   ljsf; ug{ ' x'g]  5 . 
ljb]  zaf6 kms]  {sf o'jfx?nfO{ nlIft u/ L / fi6« 
a} ª\ sn]   ;d]  t ;x'lnot shf{ sf]   Joj:yf 
u/]  sf]   x'Fbf ljb]  zjf6 kms]  { sf gful/ sx¿ 
nufgLsf]   ;DefJo csf]  {  If]  qsf]   ¿kdf a} ª\s 
tyf ljQLo ;+:yfx?sf nflu csf]  {  cj;/  
x'g]  5 . o;sf ;fy}   g]  kfnsf]   a} lª\sª k|0ffnL 
d'›f ljlgdo k|0ffnLdf cfwfl/t 5 . To;}  n]   
g]  kfnsf]   ahf/ df d'›fsf]   rng rNtL cTolws 
/ x]  sf]   5, h;n]   ubf{  a} lª\sª k|0ffnLsf]   
sfo{ af]  em a9]  sf]   5 . oxL sf]  / f]  gfsf]   sf/ 0f 
ef}  lts b"/ L sfod / fVg' kg]  {  kl/ l:yltnfO{ 
cj;/ sf]   ¿kdf lnb}   a} lª\sª k|0ffnL leq 
l8lh6n a} lª\sª pks/ 0fx?sf]   k|of]  u u/ L 
Cashless Transaction nfO{ :yflkt ug]  {  

cj;/ sf]   ¿kdf klg of]   dxfdf/ LnfO{ pkof]  u 
ug{  ;lsG5 .

o;/ L g]  kfnsf]   a} lª\sª k|0ffnL cfw'lgs 
k|ljlwsf]   pkof]  u;Fu}   u'0ffTds ¿kdf 
Jojl:yt x'Fb}   uPsf]   kl/ j]  zdf cgk]  lIft 
¿kdf cfPsf]   of]   sf]  / f]  gf dxfdf/ Ln]   
r'gf}  tLsf kxf8 g}   v8f u/]  sf]   5 . 
r'gf}  tL;Fu}   k|fKt s]  xL cj;/ x?nfO{  pkof]  u 
ub}  {  nufgLsf j} slNks If]  qsf]   klxrfg 
u/ L sf]  / f]  gf;Fu}  hLpg l;Sg' g}   cfhsf]   
cfjZostf xf]   . sf]  / f]  gf r'gf}  tL dfq lnP/  
cfPsf]   5}  g cj;/ x? klg ;Fu}   lnP/  cfPsf]   
5 . To;}  n]   g]  kfnsf]   a} lª\sª k|0ffnLsf]   nflu 
o:tf vfnsf cfly{ s wSsfx?sf]   ;fdgf ub}  {  
cfm"'nfO{  kl/ kSj agfpFb}   nfg]   cj;/  klg 
xf]   jt{ dfg cj:yf . To;}  n]   o:tf wSsfjf6 
xlNnPsf s]  xL hux?nfO{ cem bl/ nf]   
agfO{ cem dha't cfwf/  ;lxtsf]   a} lª\sª 
k|0ffnLsf]   ljsf; ug]  {  dxTjk"0f{  cj;/ sf]   
¿kdf pkof]  u u/ f}  + .
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sd{rf/L ;~ro sf]if sd{rf/L ;~ro sf]if

119

sf]ifdf dfgj ;+;fwg Joj:yfkg w'j|k|;fb ltjf/ L *

ljifo k|j] z M

s'g}  klg ;+:yfsf]  / Qm ;~rf/  eg] sf]  ;f]  
;+:yfdf sfo{ / t dfgj ;+;fwg xf]  . ;+:yfdf 
sfo{ / t dfgj ;+;fwg ;f]  ;+:yfsf]  bfloTj 
xf] Og, ;DklQ xf]  eGg]  cfd w/ 0ff / lxcfPsf]  
5 . To;} n]  cfw'lgs ;dodf ;+:yfdf 
dfgj ;+;fwgsf]  plrt pkof] u;Fu}  ;f]  sf]  
Joj:yfkg ug] {  ;du| s[ ofsnfkx? g}  dfgj 
;+;fwg Joj:yfkg xf]  . jt{ dfg ;dodf dfgj 
;+;fwg Joj:yfkgnfO{  Human Capital 
Management tyf Human Energy 
Management sf]  ?kdf ;d] t lng]  ul/ Psf]  
kfO{ G5 . ;+:yfdf / x] sf ;du| ;|f] tx? -cfly{ s 
;|f] t, k|fljws ;|f] t, ef} lts ;|f] t, dfgjLo ;|f] t 
cflb_ sf]  ;d'lrt kl/ rfng ug] {  pQd ;|f] t 
g}  dfgj ;|f] t / x] sf]  ;Gbe{ df dfgj ;+;fwg 
Joj:yfkgsf]  e"ldsf cToGt}  ;+j] bgzLn /  
dxTjk"0f{  x'g h?/ L 5 . 

;+:yfdf cfjZos kg] {  dfgj ;+;fwgsf]  of] hgf 

th'{ df, dfgj ;+;fwg k|flKt, dfgj ;+;fwgsf]  
pkof] u tyf ljsf;, pTk|] / 0ff nufot cfjZos 
;du| Joj:yfkg ug] {  sfo{  g}  dfgj ;+;fwg 
Joj:yfkg xf]  . ;+:yfdf sfo{ / t dfgj ;|f] tsf]  
ljljw cfofd;Fu k|ToIf /  k/ f] If ?kdf ;/ f] sf/  
/ fVg]  kIfx?;Fu dfgj ;+;fwg Joj:yfkgsf]  
k|ToIf ;+nUgtf / x] sf]  x'G5 . dfgj ;+;fwg 
Joj:yfkgn]  ;+:yfdf pknAw dfgj ;|f] tsf]  
of] Uotf, Ifdtf, 1fg /  cg'ejsf]  cfwf/ df 
dfgj ;|f] tsf]  plrt pkof] u ug{  Right Man 
in Right Place sf]  cjwf/ 0ff cg'?k Joj:yfkg 
ug] {  u/ ] sf]  x'G5 . dfgj ;+;fwg Joj:yfkgsf 
nflu ;+:yfdf dfgj ;+;fwg k|flKt÷egf{ , 
ljsf;, pkof] u÷pTk|] / 0ff /  ;+ef/ sf]  $ j6f 
r/ 0fx? pkof] u ul/ Psf]  x'G5 . dfgj ;+;fwg 
Joj:yfkg sfo{  lgs}  hl6n /  ;+j] bgzLn sfo{  
xf]  . ;+:yfleq c;n dfgj ;DaGw sfod u/ L 
;+:yfsf]  nlIft p2] ] Zo k|flKtdf dfgj ;|f] tsf]  
pkof] u ug] {  gLlt dfgj ;+;fwg Joj:yfkgsf]  
k|d'v p2] ] Zo / x] sf]  x'G5, h;n]  b] xfosf]  s'/ f 
O{ lËt u/ ] sf]  x'G5 M  

 *  k|aGws, sd{ rf/ L ;~ro sf] if .
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sd{rf/L ;~ro sf]if

Human:  refers to the skilled 
workforce in an 
organization.

Resource: refers to limited 
availability or scarce.

Management: refers how to optimize 
and make best use of 
such limited or scarce 
resource so as to meet 
the organizational 
goals and objectives.

dfgj ;+zfwg Joj:yfkg ;DaGwdf s] xL 
lj4fgx?sf]  kl/ efiff M

French Wendel sf cg';f/  "Human 
resource management as the 
recruitment, selection, development, 
utilization, compensation and motivation 
of human resources by the organization"

Edwin B. Flippo sf cg';f/  "Human 
Resource Management as “planning, 
organizing, directing, controlling 
of procurement, development, 
compensation, integration, maintenance 
and separation of human resources to 
the end that individual, organizational 
and social objectives are achieved."

ctM ;+:yfdf Human Capital /  Human 
Energy sf]  ?kdf / x] sf dfgj ;+zfwgsf]  
;lx pkof] u, kl/ rfng /  Joj:yfkg ug] {  
sfo{  dfgj ;+zfwg Joj:yfkg xf]  . ;+:yfdf 
sfo{ / t dfgj ;+zfwgsf]  / 0fgLlts /  s'zn 
pkof] uaf6 dfgj ;+zfwgsf]  1fg /  Ifdtf 
a[ l4 u/ L ;+:yfsf]  p2] ] Zo kl/ k"lt{  ug] {  ;du| 
s[ ofsnfkx? dfgj ;+zfwg Joj:yfkgsf]  
kl/ lwleq / flvg'kb{ 5 eGg]  wf/ 0ff / x] sf]  
kfO{ G5 .

dfgj ;+zfwg Joj:yfkgdf x'g'kg] {  /  
ljZoAofkL ?kdf cfTd;ft ul/ Psf d"ne"t 
tTjx? M

•	dfgj ;+zfwg of] hgf lgdf{ 0f

•	;+u7gfTds ;+/ rgf kb;f] kfg÷tx ljefhg

•	sfo{  ljZn] if0f, sfo{  k|lqmof /  sfo{  ljj/ 0f 

•	egf{  tyf 5gf] 6÷dfgj ;+zfwg k|flKt

•	tflnd tyf a[ lQ ljsf;

•	pTk] |/ 0ff /  pkof] u

•	sfo{ ;Dkfbg d'Nof+sg /  k'/ :sf/ 

•	pQ/ flwsf/ L of] hgf lgdf{ 0f

•	Ifltk"lt{  tyf cjsfz of] hgf

dfgj ;+zfwgsf]  ljsf;qmdsf]  k|a[ lQ (Evolution of Employee Culture/ Trends):

Past Future
Work 9 – 5 Work anytime
Work in an office. Work anywhere and from anywhere
Use official resources and equipments. Use own resource and requirements
Climb the corporate ladder Create own ladder for career
Pre-defined work Customized work
Hards information Shares information
No voice Can become a leader
Focused on knowledge Focus on adaptive learning

Source: http:/ / www.whatishumanresource.com/ human-resource-management

http://www.whatishumanresource.com/human-resource-management
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sd{rf/L ;~ro sf]if

;fy} ,

-s_  dfgj ;+zfwgnfO{  ;+:yfsf]  Assets, 
Human Capital /  Human Energy 
sf]  ?kdf lng] , 

-v_  dfgj ;+zfwg Joj:yfkgn]  ;a}  tx 
/  tKsfsf hgzlQmnfO{  plQs}  dxTj 
lbg'kg] { ,

-u_  dfgj ;+zfwgsf]  Skills, Attitude, 
Knowledge and Experience a[ l4 
ug{  ;du| s[ ofsnfkx? lgoldt ?kdf 
;~rfng ug'{ kg] { ,

-3_ dfgj ;+zfwgsf]  ;d'lrt pkof] usf]  
nflu ;+:yfn]  cfjZostf cg'?ksf]  
dfgj ;+zfwg of] hgf tyf gLlt PsLg 
ug'{ kg] { ,

-8=_ ;+:yfsf]  sfo{  k|s[ lt cg'?k cfjZos 
of] Uotf, Ifdtf /  cg'ej PsLg ug'{ kg] { ,

dfgj ;+zfwg Joj:yfkg ;Gbe{ df sd{ rf/ L 
;~ro sf] if M

g] kfndf / x] sf ;} lgs hjfgx?sf]  nflu 
lj=;+= !((! ;fndf z'? ul/ Psf]  ;} lgs b|Ao 
sf] if g}  jt{ dfg sd{ rf/ L ;~ro  sf] ifsf]  
hggL ;+:yf dflgG5 . laz] if P] gsf]  ?kdf 
cfPsf]  sd{ rf/ L ;~ro sf] if P] g, @)!( 
adf] lhd lj=;+= @)!( ;fn efb| #! ut]  
xfnsf]  sd{ rf/ L  ;~ro sf] ifsf]  :yfkgf 
ePsf]  b] lvG5 .

sd{ rf/ L ;~ro sf] ifdf dfgj ;+;fwg 
Joj:yfkgsf]  qmd x] g] {  xf]  eg]  z'?sf 
jif{ x?df sd{ rf/ L egf{  5gf] 6sf]  nflu 5'§}  /  
Jojl:yt sfg"g agfO{ Psf]  kfO{ b} g tyflk ;f]  
;dodf k|rlnt ljlw, sfg"g /  k/ Dk/ fnfO{  

sd{ rf/ L egf{ sf]  cfwf/  lnOPsf]  /  o;sf]  
nflu nf] s ;] jf cfof] usf]  l;4fGtnfO{  d"n 
cfwf/  dflgPsf]  b] lvG5 . 

lj=;+= @)@^ ;fn df3 b] lv sd{ rf/ L ;~ro 
sf] if ;] jf lgodfjnL, @)@^ sf]  sfof{ Gjog 
kZrft Jojl:yt ?kdf dfgj ;+;fwgsf]  
Joj:yfkg ug{  z'? ul/ Psf]  kfO{ G5 . lj=;+= 
@)$* ;fndf sd{ rf/ L  ;~ro sf] if, sd{ rf/ L 
;] jf zt{  lgodfjnL cfpg' cl3;Dd lj=;+= 
@)@^ ;fn df3 b] lv nfu" ePsf]  sd{ rf/ L 
;~ro  sf] if ;] jf lgodfjnL, @)@^ /  nf] s 
;] jf cfof] uaf6 k|fKt ;+:yfdf lgo'lQm, a9'jf 
/  ljefuLo sf/ jfxL ;DaGwL ;fdfGo l;4fGt 
@)#% cg'?k sf] ifdf sd{ rf/ L lgo'lQm /  
sd{ rf/ L Joj:yfkgsf]  sfo{  ePsf]  kfO{ G5 . 

sf] ifdf dfgj ;+zfwgsf]  b/ aGbL Aoj:yf M

sf] ifsf]  ;+u7gfTds ;+/ rgf tyf b/ aGbLsf]  
Aoj:yf sf] ifsf]  ;~rfns ;ldltn]  sf] ifsf]  sfo{  
If] q, zfvf sfof{ nox?sf]  ;+Vof, ;~rostf{ sf]  
a[ l4 tyf bfo/ f lj:tf/ , sf] ifsf]  sfo{  k|s[ of, 
sfo{  ljZn] if0f tyf sfo{  ljj/ 0fsf cfwf/ df 
;do ;dodf lgwf{ / 0f ug] {  ul/ Psf]  kfO{ G5 
. sf] ifaf6 ;] jflga[ Q /  xfn sfo{ / t k'/ fgf 
sd{ rf/ Lx?sf]  egfO{  cg';f/  ljutdf sf] ifdf 
:yfoL, c:yfoL /  Hofnfbf/ L ;d] t sl/ a Ps 
xhf/  b'O{  ;o;Dd sd{ rf/ Lx?sf]  ;+Vof / x] sf]  
a'lemG5 .

k|ljlwdf cfPsf]  kl/jt{ g;Fu}  sf] ifsf]  
;+u7gfTds ;+/ rgf /  sd{ rf/ L b/ aGbLdf 
cfd"n ;'wf/  /  kl/ at{ g x'Fb}  @)&% kmfu'g 
b] lv nfu" ePsf]  sf] ifsf]  ;+u7gfTds ;+/ rgf 
cg'?k sf] ifdf hDdf %!% sd{ rf/ L b/ aGbL 
sfod ul/ Psf]  5 . 
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sd{rf/L ;~ro sf]if

tx kbgfd
:jLs[ t 
b/ jGbL

!! ;x k|zf;s -d'Vo clws[ t_ @

!) d'Vo k|jGws !)
d'Vo k|jGws -rf6{ 8{  Psfp06] 06_ !

(

jl/ i7 k|jGws @!
jl/ i7 k|jGws -ck/ ] zg_ !
jl/ i7 k|jGws -l;i6d_ !
jl/ i7 k|jGws  -ljQ ljZn] ifs_ !
jl/ i7 k|jGws -rf6{ 8{  Psfp06] 06_ !
jl/ i7 k|jGws -l;len O{ lGhlgo/  _ !

*

k|jGws #^
k|jGws -sfg"g_ @
k|jGws -l;i6d _ $
k|jGws -l;i6d OlGhlgo/ _ !
k|jGws -l;len O{ lGhlgo/  _ !
k|jGws -ljQ ljZn] ifs_ !

ljut % jif{ df sf] ifdf dfgj ;+zfwgsf]  cfk"lt{  k|a[ lQ M

v'nf k|lt:kwf{  dfkm{ t ljut % jif{ df dfgj ;+zfwgsf]  cfk"lt{ sf]  cj:yf b] xfo cg'?k / x] sf]  
b] lvG5 M

cfly{ s jif{ @)&@÷&# @)&#÷&$ @)&$÷&% @)&%÷&^ @)&^÷&& s} lkmot

clws[ t:t/ – * ^ – – cf=a= @)&%.&^ df 
ePsf]  v'nf lj1fkgdWo]  
ljleGg @^ j6f kb 
kbk"lt{ sf]  qmddf / x] sf]  .

;xfos:t/ – $# $$ – &

hDdf – %! %) – &

cfGtl/ s k|lt:kwf{  /  d'Nof+sg a9'jfdfkm{ t ljut % jif{ df dfgj ;+zfwgsf]  cfk"lt{ sf]  cj:yf 
b] xfo cg'?k / x] sf]  b] lvG5 M

cfly{ s jif{ @)&@÷&# @)&#÷&$ @)&$÷&% @)&%÷&^ @)&^÷&& s} lkmot

clws[ t:t/ – !* @^ $( !** *cf=a= @)&%.&^ 
df lj1fkg eO{  
cf=a=@)&^÷&& df 
kbk"lt{ sf]  sfo{  ;DkGg 
ePsf]  .

;xfos:t/ – – – – –

hDdf – !* @^ $( !*

dflysf]  b'O{ j6f tYof+snfO{  x] bf{  sf] ifdf ljut % jif{ df v'nf k|lt:kwf{ af6 hDdf !)* hgf 
sd{ rf/ Lx? lgo'Qm ePsf /  cfGtl/ s k|lt:kwf{  /  d"Nof+sg a9'jfdfkm{ t !$$ j6f kbk"lt{  ePsf]  
b] lvG5 . To:t}  cf=a= @)&%÷&^ /  @)&^÷&& df v'nf k|lt:kwf{ af6 kbk"lt{  x'g g;Sg'df 
s] xL cj/ f] w /  sl7gfO{ x? pTkGg ePsf]  kfO{ G5 . g] kfnsf]  ;+ljwfg @)&@ n]  lghfdtL 

tx kbgfd
:jLs[ t 
b/ jGbL

&

pk k|jGws %@
pk k|jGws -sfg"g_ #
pk k|jGws -k|f] u|fd/ _ %
pk k|jGws -sDKo'6/  OlGhlgo/ _ #
pk k|jGws - rf6{ 8{  Psfp06] 06_ #
pk k|jGws -ljQ ljZn] ifs_ #
pk k|jGws -l;len OlGhlgo/ _ @

^

;xfos k|jGws !#)
;xfos k|jGws -sfg"g_ #
;xfos k|jGws -OlGhlgo/ _ #
;xfos k|jGws -sDKo'6/ _ *

% k|d'v ;xfos !$$
;j OlGhlgo/ @

$ ;xfos &)
hDdf %!%
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sd{rf/L ;~ro sf]if

;] jfsf]  kb afx] s g] kfnL ;] gf, g] kfn k|x/ L, 
;z:q k|x/ L an, cGo ;+3Lo ;/ sf/ L ;] jf /  
;+ul7t ;+:yfsf]  kbdf kbk"lt{ sf]  nflu lnO{ g]  
lnlvt k/ LIff nf] s ;] jf cof] un]  ;~rfng 
ug] {  ;+j} wflgs Joj:yf u/ ] sf]  x'Fbf sf] ifaf6 
x'g]  ;a}  kbk"lt{ sf]  lj1fkgsf]  :jLs[ lt /  ;a}  
lnlvt k/ LIffx? nf] s ;] jf cfof] uaf6 x'Fb}  
cfPsf]  5 .

To;}  u/ L s'g}  ;+ul7t ;+:yfsf sd{ rf/ Lsf]  
;] jfsf zt{  ;DaGwL sfg"g /  To:tf]  ;] jfsf 
kbdf a9'jf /  ljefuLo sf/ afxL ubf{  
ckgfpg' kg] {  ;fdfGo l;4fGtsf]  ljifodf 
nf] s ;] jf cfof] usf]  k/ fdz{  lng'kg] {  ;d] t 
;+a} wflgs Aoj:yf u/ ] sf] n]  sf] ifsf]  sd{ rf/ L 
;] jf zt{  lgodfjnL klg ;f] xL cg'?k ldlt 
@)&%÷)^÷@! df P3f/ f} + ;+zf] wg ePsf]  
5 . sd{ rf/ L ;] jf zt{  lgodfjnLsf]  P3f/ f} + 
;+zf] wg kZrft\ sf] ifsf]  ;+u7g tyf Joj:yfkg 

(O&M) k'g/ fjnf] sg eO{  cf=a= @)&%÷&^ df 
sf] ifdf gofF ;+u7gfTds ;+/ rgf tyf b/ aGbL 
nfu" eO{  @)&% kmfu'g dlxgfdf kbk"lt{ sf]  
nflu lj1fkg ePsf] df sd{ rf/ L ;] jf zt{  
lgodfjnLdf ePsf]  P3f/ f} + ;+zf] wgn]  sf] ifdf 
sfo{ / t sd{ rf/ Lsf]  j[ lQ ljsf;df k|ToIf 
k|efj kg] {  u/ L v'nf k|ltof] lutfdf ;xefuL 
x'g #% jif{ sf]  pd] /  xb sfod ul/ Psf]  
Joj:yfsf ;DaGwdf ;DalGwt sd{ rf/ Lx?n]  
;Ddflgt ;jf] { Rt cbfntdf d'2f bfo/  u/ ] sf 
/  ;Ddflgt ;jf] { Rr cbfntsf]  cGtl/ d cfb] z 
adf] lhd sf] ifsf sd{ rf/ Lsf]  cfj] bg lnO{  
lnlvt k/ LIffdf ;xefuL u/ fO{ Psf]  /  xfn 
;f]  d'2f ljrf/ fwLg cj:yfdf / x] sf] n]  lnlvt 
k/ LIffsf]  glthf k|sfzg x'g g;sL v'nftkm{  
kbk"lt{ sf sfo{ x? cj?4 ePsf]  ljBdfg 
cj:yf 5 . 

sf] ifdf dfgj ;+zfwgsf]  cjsfz k|a[ lQ M

sf] ifdf ljut % jif{ df dfgj ;+zfwgsf]  cjsfzsf]  cj:yf b] xfo cg'?k / x] sf]  b] lvG5 M

cfly{ s jif{ @)&@÷&# @)&#÷&$ @)&$÷&% @)&%÷&^ @)&^÷&&
clws[ t:t/ !( !* #$ !& @^
;xfos:t/ – @ ( !) !
cGo -vf/ ] h x'g]  b/ aGbL_ % # @ ^ #

hDdf @$ @# $% ## @(

sf] ifdf cfufdL % jif{ df cjsfz x'g]  dfgj ;+zfwgsf]  cj:yf b] xfo cg'?k / x] sf]  5 M

cfly{ s jif{ @)&&÷&* @)&*÷&( @)&(÷*) @)*)÷*! @)*!÷*@
clws[ t:t/ !& !^ @! !# !^
;xfos:t/ $ $ ! $ !
cGo -vf/ ] h x'g]  b/ aGbL_ $ % % ^ (

hDdf @% @% @& @# @^

sf] ifdf dfgj ;+;fwg sf]  cjsfz k|j[ lQsf]  pk/ f] Qm b'O{ j6f tflnsfsf]  tYof+snfO{  x] bf{  sf] ifdf 
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sd{rf/L ;~ro sf]if

ljut % jif{ df hDdf !%$ hgf sd{ rf/ Lx? 
cjsfz ePsf] df clws[ t:t/ sf !!@ hgf /  
;xfos:t/  tyf vf/ ] h x'g]  b/ aGbLdf / x] sf 
$@ hgf cjsfz ePsf]  b] lvG5 eg]  cfufdL 
% jif{ df !@^ hgf sd{ rf/ Lx? cjsfz x'g]  
cj:yf b] lvG5 . o; kl/ l:yltdf sf] ifdf 
;xfos:t/ sf sd{ rf/ Lx?sf]  t'ngfdf 
clws[ t:t/ sf cg'ejL sd{ rf/ Lx? cjsfz x'g]  
k|j[ lQ w] / }  b] lvG5 . Psflt/  v'nf k|lt:kwf{ af6 
kbk"lt{  x'g]  cj:yfdf cfPsf]  cj/ f] w /  csf] { lt/  
clws[ t:t/ sf cg'ejL sd{ rf/ Lx?sf]  cjsfz 
x'g]  plNnlvt k|j[ lQnfO{  dWogh/  ubf{  sf] ifdf 
clws[ t:t/ sf b/ aGbLx?sf]  l/ Qmtf x'g uO{  
sf] ifsf]  ;du| sfo{ ;Dkfbg /  ;] jf k|jfxdf 
;d] t s] xL k|efj kg{  ;Sg]  cf+sng ug{  
;lsG5 .

sf] ifdf dfgj ;+zfwg cfk"lt{ sf]  at{ dfg 
cj:yf M

sf] ifdf @)&& cfiff9 d;fGtdf dfgj ;+zfwg 
cfk"lt{ sf]  cj:yf b] xfo cg'?k / x] sf]  b] lvG5 M

cfly{ s jif{ :jLs[ t 
b/ aGbL

sfo{ / t 
sd{ rf/ L 
;+Vof

l/ Qm 
b/ aGbL

clws[ t:t/ @(( @)( ()

;xfos:t/ @!^ !^* $*

cGo -vf/ ] h 
x'g]  b/ aGbL_

– $$ –

hDdf %!%

$@! -vf/ ] h 
x'g]  b/ aGbL 

afx] s 
sfo{ / t 

;+Vof #&&_ 

!#*

sf] ifdf dfgj ;+zfwg cfk"lt{ sf]  at{ dfg 
cj:yfsf]  pk/ f] Qm tflnsfsf]  tYof+snfO{  x] bf{  

sf] ifdf xfn sfo{ / t s'n sd{ rf/ L ;+Vof $@! 
/ x] sf] df :jLs[ t b/ aGbLeGbf aflx/  / x] sf 
cyf{ t lgodfg';f/  cjsfz x'Fbf :jtM b/ aGbL 
vf/ ] h x'g]  kbdf / x] sf $$ hgf sd{ rf/ Lx? 
afx] s sfo{ / t sd{ rf/ L ;+Vof #&& / x] sf]  /  
kbk"lt{  x'g afFsL b/ aGbL ;+Vof !#* / x] sf]  
b] lvG5, h;dWo]  clws[ t:t/  tkm{  () j6f 
b/ aGbL /  ;xfos:t/  tkm{  $* j6f b/ aGbL 
l/ Qm / x] sf]  cj:yf 5 . o; cg';f/  sf] ifdf 
:jLs[ t b/ aGbLsf]  t'ngfdf xfn sl/ a @& 
k|ltzt b/ aGbL l/ Qm / x] sf]  cj:yf ljBdfg 5 
. o; kl/ l:yltnfO{  dWogh/  ubf{  sf] ifdf 7"nf]  
;+Vofdf b/ aGbL cfk"lt{  x'g afFsL / x] sf]  x'Fbf 
sf] ifsf]  ;du| sfo{ ;Dkfbg /  ;~rostf{ df x'g]  
;] jf k|jfxdf ;d] t s] xLk|efj kg{  ;Sg]  b] lvG5 
. To; sf/ 0f sf] ifdf l/ Qm b/ aGbL kbk"lt{  
;DaGwdf xfn b] vfk/ ] sf]  cj/ f] wnfO{  oyflz3| 
;dfwfg u/ L kbk"lt{ sf sfo{ x? ;"rf? ug{ 'kg] {  
cfjZostf b] lvPsf]  5 .

s'g} klg ;+:yfsf pTkfbgx? -j:t' tyf ;] jf_ 
nlIft pkef] Qmf jf ;] jfu|fxL;Dd ;/ n /  ;xh 
?kdf ljt/ 0f ug] {  sfo{  k|0ffnL g}  ;] jf k|jfx xf]  
. nlIft pkef] Qmf jf ;] jfu|fxLnfO{  Go"g ;do 
/  nfutdf u'0f:tl/ o j:t' tyf ;] jf pknAw 
u/ fpg' g}  ;] jf k|bfossf]  d'Vo nIo / x] sf]  
;Gbe{ df To:tf j:t' tyf ;] jfx? tf] lsPsf]  
;do /  dfkb08df k|jfx ug] { ÷u/ fpg]  k|d'v 
kIf dfgj ;+zfwg g}  / x] sf]  x'Fbf ;] jf k|jfxsf]  
u'0f:t/ df dfgj ;+zfwgsf]  e"ldsf cToGt 
dxTjk"0f{  / xG5 . ;] jf k|jfxsf]  k|efjsf/ Ltf 
dfkg ug{  QQCT (Quality, Quantity, Cost 
& Time) nfO{  d'Vo cfwf/ sf]  ?kdf lnO{ Psf]  
kfO{ G5 . To:t}  ;fj{ hlgs If] qsf]  ;] jf k|jfxsf]  
nflu csf] {  yk cfwf/ sf]  ?kdf Equity nfO{  
klg x] l/ Psf]  kfO{ G5 . ;] jf k|jfxsf]  d'Vo rfns 
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sd{rf/L ;~ro sf]if

kIf eg] sf]  ;+:yfdf sfo{ / t dfgj ;+zfwg g}  
ePsf]  x'Fbf dfgj ;+zfwg Joj:yfkgn]  ;] jf 
k|jfxsf]  u'0f:t/ nfO{  k|ToIf ?kdf k|efj kfg] {  
ub{ 5 . dfgj ;+zfwg Joj:yfkg /  ;] jf 
k|jfxsf]  k|efjsf/ Ltfdf k|efj kfg] {  s] xLkIfnfO{  
b] xfo adf] lhd k|:t't ug{  ;lsG5 M

	;] jfu|fxL k|lt pQ/ bflo x'g]  k|0ffnLsf]  
ljsf;

	;] jfu|fxL d} qL gLltut ;+/ rgf
	;] jf k|jfxsf]  u'0f:t/ sf]  dfkb08 
	;] jf k|jfxsf]  u'0ffTds /  kl/ df0ffTds 

nIo 
	;] jf k|jfxdf kf/ blz{ tf
	;] jfu|fxL j8fkqsf]  Aoj:yf /  Aojxfl/ s 

sfof{ Gjog
	sfo{ :yndf cg's'n jftfj/ 0f
	;|f] t ;fwgsf]  pknAwtf /  kof{ Kttf
	g} lts d'No, dfGotf /  Aojxf/ sf]  kl/ kfngf
	;] jfsf]  ;'/ Iff /  ;'ljwf Joj:yfkg
	k"jf{ g'dfgof] Uo a[ lQ ljsf;sf]  ky 
	gLlt lgdf{ 0fdf ckgTj :jLsf/  ug] {  

jftfj/ 0f

sf] ifsf]  dfgj ;+zfwg Joj:yfkg ;DaGwdf 
s] xL;'emfjx? M

	;+3Lo ;+/ rgf cg'?k sf] ifsf]  ;+u7gfTds 
;+/ rgf /  b/ aGbL lgwf{ / 0f ug] { 

	k"jf{ g'dfgof] Uo a[ lQ ljsf; k|0ffnL 
sfof{ Gjog ub} {  sd{ rf/ L ;] jf zt{  
lgodfjnLdf plNnlvt sfo{ tflnsf cg'?k 
kbk"lt{ sf sfo{ x? lgoldt ;~rfng u/ L 
sf] ifdf bIf /  k|lt:kwL{  dfgj ;+zfwgnfO{  
cfslif{ t ug] { 

	Aoj:yfksLo lhDd] jf/ Lsf kbx?df 
pQ/ flwsf/ L of] hgf (Succession 
Planning) sfof{ Gjog u/ L ;Ifd g] t[ Tj 
k|0ffnLsf]  ljsf; ug] { 

	u'0ffTds /  kl/ df0ffTds nIo 
;lxtclws[ t:t/ sf sd{ rf/ Lx?;Fu 
sfo{ ;Dkfbg ;Demf} tf (Performance 
Contract) ug] {  /  pknAwLnfO{  sfo{ ;Dkfbg 
d'Nof+sg tyf a[ lQ ljsf;;Fu cfj4 ug] { 

	sfo{  lalzli6s/ 0f u/ L ;f]  cg'?ksf]  dfgj 
;+zfwg cfk"lt{  ug'{ kg] {  . h:t}  M n] vf 
;d"xsf]  u7g u/ L n] vfdf laz] if 1fg /  
cg'ej ePsf bIf dfgj ;+zfwg cfk"lt{  
u/ L sf] ifsf]  n] vf k|0ffnLnfO{  Aojl:yt 
agfpg ;lsg]  .

	sd{ rf/ Lsf]  sfdk|ltsf]  cle?rL cg';f/  
sfo{  ljefhg /  lhDd] jf/ L k|bfg ug] { 

	sd{ rf/ Lsf]  of] Uotf, Ifdtf /  bIftf 
cg'?ksf]  lhDd] jf/ L lbg] 

	;"rgf k|0ffnLsf]  Aofks k|of] u u/ L 
sd{ rf/ Lx?nfO{  cWooglzn agfpg]  /  
sf] ifsf]  ultljlwx?sf]  hfgsf/ L lng k|] l/ t 
ug] { 

	tflnd tyf ljsf;sf sfo{ qmdx? lg/ Gt/  
?kdf ;~rfng u/ L sd{ rf/ Lx?nfO{  
cfGtl/ s /  afXo tflndsf cj;/ x? 
k|bfg u/ L bIftf clea[ l4 ug] {  

	Aofj;flos Pj+ sfo{ ;Dkfbgd'vL 
sfo{ ;+:s[ ltsf]  ljsf; ug{  sfo{ ;Dkfbg 
d'Nof+sg k|0ffnLnfO{  j:t'ut, Aojxfl/ s /  
kf/ blz{  agfpg] 

	;?jf k|0ffnLnfO{  Aojl:yt ug{  rlqmo 
;?jf k|0ffnL nfu" u/ L k"jf{ g'dfgof] Uo 
;?jf k|0ffnL ljsf; ug] { 
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	a9'jfsf nflu zfvf sfof{ nox?df sfd 
u/ ] afkt k|fKt x'g]  ef} uf] lns c+ssf]  
bfo/ f a9fpg]  . o;sf nflu pkTosfl:yt 
sfof{ nodf sfd u/ ] afkt ef} uf] lns c+s 
k|fKt gx'g]  Aoj:yf ug] {  h;n]  ubf{  zfvf 
sfof{ nodf hfg sd{ rf/ Lx? yk pTk|] l/ t 
eO{  sd{ rf/ L Joj:yfkgdf ;xhtf cfpg 
;S5 .

	Data entry sf]  sfo{  ug] {  Pj+ Front 
Desk df ;] jf k|jfx ug] {  ;xfos:t/ sf 
sd{ rf/ Lx?sf]  nflu lglZrt cjlw;Dd 
tf] lsPsf]  zfvf sfof{ nodf sfd ug] {  u/ L 
If] lqo:t/ df lj1fkg ug] { 

	clws[ t:t/ sf nflu s] Gb|af6 x'g]  
lj1fkgdf slDtdf % jif{  zfvf sfof{ nodf 
sfd ug'{ kg] {  u/ L lglZrt ;+Vof zfvf 
sfof{ nosf]  nflu 5'§\ofpg]  .

cGTodf, g] kfn ;/ sf/  /  sf] ifsf 
k|zf;saLr ldlt @)&%÷)@÷)& df 
ePsf]  sfo{ ;Dkfbg ;Demf} tfdf ;d] t 
sf] ifsf]  ;] jf k|jfxnfO{  ;~rostf{ d} qL 
agfpg]  /  ;f] sf nflu ;+:yfut ;'b[ 9Ls/ 0f 
/  Ifdtf ljsf; ;DaGwL gLlt ckgfO{ g]  
s'/ f pNn] v ePsf]  5 . h; cg';f/  sf] ifsf]  
sfo{ If] q /  bfo/ fdf x'g]  lj:tf/ sf]  cfwf/ df 
df} h'bf ;Ë7gfTds ;+/ rgf /  b/ aGbLdf 
cfjlws k'g/ fjnf] sg ug] { , dfgj ;+;fwg 

Joj:yfkg tyf ljsf; gLlt th'{ df u/ L 
sf] ifsf]  dfgj ;+;fwg Joj:yfkgnfO{  
k"jf{ g'dfgof] Uo (Predictable) agfpg] , 
ljefu tyf zfvf sfof{ no;Fu 
sfo{ ;Dkfbg ;Demf} tf ug] { , sf] ifsf]  
sfo{ jftfj/ 0fnfO{  u'0f:t/ Lo agfpg]  /  
sd{ rf/ L ;+u7gx?sf]  e"ldsfnfO{  sf] ifsf]  
;'b[ 9Ls/ 0fsf]  nflu e/ k"/  pkof] u ug] {  
h:tf ljljw ljifox?nfO{  dxTj lbO{ Psf]  
5 . o; ;Gbe{ df sf] ifdf sfo{ / t dfgj 
;+;fwgnfO{  sfdk|lt clek|] l/ t u/ fO{  
dfgj ;+;fwgsf]  clwstd pkof] u ug{  
sf] ifsf]  sfo{  k|s[ lt cg'?k pko'Qm dfgj 
;+;fwg of] hgf tyf gLlt cfjZos / x] sf]  
b] lvG5 . o;n]  sf] ifsf]  ;du| sfo{  k|lqmof, 
sfo{  jftfj/ 0f /  ;] jf k|jfx Jojl:yt 
Pjd\ dof{ lbt x'g uO{  sd{ rf/ Lx?aLr 
c;n >d ;DaGwsf]  ljsf;df u'0ffTds 
;'wf/  x'g;Sg]  ck] Iff ug{  ;lsG5 . dfgj 
;+;fwg of] hgf tyf gLlt lgdf{ 0fdf 
;du| sd{ rf/ Lx?sf]  efjgf ;d] l6g]  u/ L 
s[ ofzLn sd{ rf/ L ;+u7gx?sf]  ;d] t 
;xeflutf x'g ;s] df o:tf gLltx?df 
;du| sd{ rf/ Lx?sf]  ckgTj x'g uO{  
sfof{ Gjog txdf ;sf/ fTds k|efj kg{ ]  
s'/ fdf ljZjf; ug{  ;lsG5 . 
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127

;+:yfut ;fdflhs 
pQ/ bfloTj /  ;~ro sf] if

w'|j k|;fb kGt *

 *  sf=d'= jl/i7 k|aGws, sd{ rf/ L ;~ro sf] if, zfvf sfof{ no, hgsk'/  .

l aifo k|j]  z

æsd{ 0ofjfl wsf/  :t]  , df kmn]  if' sbfrgM

df sd{ kmnx]  t'e"{ df{  t]   ;Ëf]  ̃:Tjsd{ l 0fÆ.

efujt uL tf cWofo @ Znf] s $& nfO{ g}  
;+:yfut ;fdfl hs pQ/ bfl oTjsf]  d"n 
cfwf/  :tDe dfGg ;l sG5 . h; cg';f/  
;+:yfut ;fdfl hs pQ/ bfl oTj cGt{ut s'g}  
kl g ;+:yfnfO{ l gwf{l / t dfkb08 l eq / x] /  
;fd"l xs l xtsf nfl u ;dfhdf of] ubfg ug] { 
dfq cl wsf/  / xG5 g l s To;sf]  k|l tkmn 
vf] Hg]  . Joj;fl os k|l ti7fgaf6 s'g}  k|ToIf 
nfesf]  p4] Zo g/ fvL  ;d'bfodf ul / g]  cfl y{s 
Pj+ u} /  cfl y{s ;xof] u g}  ;+:yfut ;fdfl hs 
pQ/ bfl oTj xf]  h;nfO{ c+u|] hL df Corporate 
Social  Responsibil ity- CSR eGg]  ul / G5 
. ;+:yf :yfkgf ubf{g}  ;fdfl hs l s|ofsnfk 
;~rfng ug] { p4] Zon]  :yfkgf ePsf 5g\ /  
h;sf]  dfl ns ;d'bfo jf / fHosf l gsfox¿ 
x'G5g\ eg]  l tl gx¿n]  u/ ] sf]  s[ ofsnfknfO{ 
;fdfl hs pQ/ bfl oTj dfl gG5 g sL  ;+:yfut 
;fdfl hs pQ/ bfl oTj -CSR . h:tf]  l s gfkmf 
gsdfpg]  ;/ sf/ sf l gsfo åf/ f ul / Psf 
s[ ofsnfk, ;d'bfodf u7g ePsf ;l dl tx¿n]  
u/ ] sf l s|ofsnfk, / fl i6«o tyf cGt/ f{l i6«o 

;/ sf/ L  tyf u} /  ;/ sf/ L  ;+:yfx¿ hf]  l gtfGt 
;fdfl hs l xtsf nfl u :yfkgf /  ;~rfng 
ePsf x'G5g\ n]  u/ ] sf l s|ofsnfkx¿nfO{ o; 
cGt{ut l ng ;l sG5 .

;+:yfut ;fdfl hs pQ/ bfl oTj cyf{t 
Corporate Social  Responsibil ity- CSR eGgfn]  
;+:yf h;sf]  p4] Zo d'gfkmf cfh{g ug] { / x] sf]  
x'G5 /  To:tf]  d'gfkmfsf]  efl ubf/  pQm ;+:yfsf 
dfl ns /  sfdbf/  dfq / x] sf x'G5g\ To:tf 
;+:yfn]  ;fdfl hs l xtdf ul / Psf l s|ofsnfk 
/  vr{nfO{ dfGg]  ul / G5 . wfl d{s tyf 
cfWofl Tds ?kdf ;fdfl hs pQ/ bfl oTjsf]  
cjwf/ 0f j} l bs sfnb] l v g}  ePtf kl g 
cfw'l gs ?kdf o;sf]  cjwf/ 0f Jofkl / s 
k|l ti7fgx¿sf]  l jsf;kZrft\ dfq ePsf]  xf]  . 
;g\ !(^) sf]  bzsdf cd] l / sf l :yt sG;f; 
l jZjl jBfnosf l / rf8{ 6L  8]  n]  cfkm\gf]  k':ts 
Business Ethics dfkm{t of]  cjwf/ 0fnfO{ cl 3 
;f/ ] sf]  kfOG5 . o;}  cg'?k sl tko b] zsf 
Jofkfl / s k|l ti7fgn]  ;fdfl hs bfl oTjnfO{ 
Business Ethics sf ?kdf l ng]  u/ ] sf]  5g\ . 
o:tf bfl oTj l gjf{xdf cu|0fL  :yfgdf / x] df 
Joj;fl os k|l ti7fgsf pTkfbgx¿ cfd 
pkef] Qmfsf]  k|fydl stfdf kg] { u/ ] sf]  ;d] t 
kfO{G5 . ;fdfl hs pQ/ bfl oTjnfO{ Corporate 

Sector n]  ;+:yfut ;fdfl hs pQ/ bfl oTj 
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Pj+ ;+:yfut ;'zf;g eg] /  ;d] t l jZn] if0f 
ub{5g\, h; cGt{ut,

!= cfl y{s pQ/ bfl oTj 

@= sfg"gL  pQ/ bfl oTj

#= g} l ts Pj+ ;bfrf/ L  pQ/ bfl oTj 

$= sNof0fsf/ L  sfo{ k|l tsf]  pQ/ bfl oTj

g] kfnsf]  ;Gbe{

l jZjdf CSR sf]  efjgfsf]  ;f] r cfpg'k"j{ 
g}  g] kfnsf s] xL  Jofkfl / s 3/ fgfaf6 o;sf]  
cEof; u/ ] sf]  kfOG5 . l jutsf]  ;dodf 
Jofkf/  /  Joj;fosf]  If] qdf Odfg /  wd{sf]  
:yfg l yof] . To;} sf]  k|l ts :j?k cl xn]  kl g 
Jokfl / s k|l ti7fgsf 9f] sf tyf ;] kmx¿df 
æz'e nfeÆ n] Vg]  u/ ] sf]  kfOG5 .h;sf]  cy{ 
/ fd|f]  sfdaf6 cfl h{t nfe dfq u|x0f ug'{ 
eGg]  x'G5 . Jofkf/ L x¿ sdfOsf]  l gl Zrt 
c+z k/ f] ksf/ L  sfddf nufpg'nfO{ cfkm\gf]  
wd{ ;DemGy]  . pgL x¿ cfDbfgL sf]  s] xL  / sd 
-;fdfGotM !) k|l tzt_  æwdf{bfÆ 5'6\ofpy]  /  
To:tf]  / sd s'jf, kf6L  kf} jf, l zIff, Go"gtd 
cfo ePsfx¿sf]  ;fdfl hs sd{ nufot 
k|fs[ l ts cfkt l jkt h:tf sfo{df vr{ ub{y]  
/  To;sf]  k|rf/  k|;f/  ug] { ul / b} GYof]  . kl 5Nnf 
l bgdf Jofkf/ df g} l tstfsf]  v8] / L  kg{ uPsf]  
/  h;/ L  kl g gfkmf sdfpg]  k|j[ l Q xfjL  x'bf 
;fdfl hs pQ/ bfl oTj t stf stf / fHonfO{ 
sfg"g cg';f/  l tg'{kg] { s/  ;d] t 5Ng]  u/ ] sf]  
;dfrf/ x¿ l dl 8ofdf cfpg]  u/ ] sf]  b] l vG5 
. Jofj;fl os k|l ti7fgx¿n]  d'gfkmf cfh{g 
ug] { cfwf/  eg] s}  l tgsf pTkfbgsf]  pkef] u 

ug] { gful / sx¿g}  x'g\ . l tg}  gful / ssf sf/ 0f 
l ;l h{t d'gfkmfsf]  s] xL  l x:;f ;fdfl hs 
l xtdf vr{ ug{ g}  CSR xf]  hf]  l jutdf 
:jMOR5fdf l ge{/  x'g]  ub{Yof]  eg]  xfn cfP/  
o;sf]  k|efjsfl / tfdf j[ l 4 ug{ l godgsf/ L  
l gsfoaf6 l gb] {zg /  sfo{l jl w ;d] t hf/ L  x'g]  
u/ ] sf]  5 . h;sf s] xL  pbfx/ 0f l gDgfg';f/  
/ x] sf]  5 .

!= g] kfn / fi6« a} +såf/ f a} +s tyf l jQL o 
;+:yfx¿sf]  nfl u hf/ L  l gb] {l zsfdf 
l gDg Joj:yf / x] sf]  5 .

a} +s tyf l jQL o ;+:yfn]  ;+:yfut 
;fdfl hs pQ/ bfl oTj;DaGwL  sfo{df yk 
l qmofzL n x'g cfkm\gf]  x/ ] s cfl y{s jif{sf]  
v'b d'gfkmfsf]  sDtL df ! k|l tzt / sd 
5'§\ofO{ ;+:yfut ;fdfl hs pQ/ bfl oTj 
sf] if v8f u/ L  hDdf ug'{ cl gjfo{ dfq 
u/ ] sf]  5} g ;f]  sf] ifdf hDdf ePsf]  / sd 
vr{ ug] { tl / sf, vr{ ug{ l dNg]  If] q /  
vr{ ug{ gkfOg]  If] qsf]  ;d] t  l s6fg 
u/ ] sf]  5 . 

-s_ vr{ ug{]  l jl w /  tl / sf M 

-!_ o;/ L  sf] ifaf6 vr{ ubf{ o; cfl y{s 
jif{df hDdf ul / Psf]  / sd csf] { 
cfl y{s jif{df vr{ ug{' kg] {5 .

-@_ a} +s tyf l jQL o ;+:yfn]  ;+:yfut 
;fdfl hs pQ/ bfl oTjdf vr{ ubf{ 
Ps}  ef} uf] l ns If] q tyf l jifodf 
dfq ;L l dt geO{ cfkm\gf]  sfo{If] q 
l eqsf l jl eGg ef} uf] l ns If] q tyf 
l jifox¿df Gofof] l rt 9Ën]  vr{ ug] { 



jflif{s ljz]iff° – @)&&129

sd{rf/L ;~ro sf]if

Joj:yf l dnfpg' kg] {5 .

-#_ a} +s tyf l jQL o ;+:yfn]  o:tf]  sf] ifsf]  
Joj:yf tyf ;f] af6 ePsf]  vr{sf]  
If] qut tyf k|b] zut l jj/ 0f cfkm\gf]  
jfl if{s l jQL o l jj/ 0fsf]  n] vf;DaGwL  
l 6Kk0fL  cGtu{t v'nfpg' kg] {5 . 

-$_ jfl 0fHo a} +s tyf / fl i6«o :t/ sf 
l jQL o ;+:yfx¿n]  ;+:yfut ;fdfl hs 
pQ/ bfl oTj sf] ifdf 5'6\ofPsf]  
/ sdnfO{ cfl y{s jif{ @)&^÷&& 
b] l v nfu" x'g]  u/ L  l jQL o ;fIf/ tf 
k|j4{g ug] { nufotsf l qmofsnfknfO{ 
k|f] T;fl xt ug{ k|To] s k|b] zdf Go"gtd 
!) k|l tzt x'g ] u/ L  vr{ ug'{ kg] {5 . 

-v_ vr{ ug{ kfOg]  If] qx¿ M 

-!_ l zIff, :jf:Yo, b} jL  k|sf] k Joj:yfkg, 
jftfj/ 0f ;+/ If0f, ;f+:s[ l ts k|a4{g, 
b'u{d If] qdf k"jf{wf/  ;'wf/ , ;fdfl hs 
?kn]  l k5l 8Psf ju{sf]  cfo cfh{g 
Ifdtf cl ej[ l 4, l jQL o ;fIf/ tf, 
u|fxs ;+/ If0f ;DaGwL  sfo{qmd 
cfl bdf ug] { k|ToIf tyf ck|ToIf vr{ . 

-@_ cl t l jkGg ju{sf nfl u l zIff tyf 
:jf:Yodf x'g]  vr{ Joxf] l / l bg]  u/ L  x'g]  
k|ToIf cg'bfg vr{ jf To:tf If] qdf 
;+nUg tyf l qmofzL n ;+:yfx¿sf]  
ef} l ts ;+/ rgf l gdf{0f, ;fwg vl / b 
;~rfng vr{ cfl bdf l bOg]  k|ToIf 
cg'bfg vr{ . 

-#_ g] kfnsf]  l buf]  l jsf; nIo, @)!^–
@)#) (Sustainabl e Devel opment 
Goal s, 2016-2030) n]  kl xrfg 

u/ ] sf !& j6f If] qx¿df tf] l sPsf 
nIox¿sf]  k|fl Ktdf ;xof] u x'g]  
u/ L  ul / g]  cGo k|ToIf tyf ck|ToIf 
vr{x¿ . 

-$_ a} +s tyf l jQL o ;+:yfn]  cfkm\gf]  
;+:yfdf sfo{/ t sd{rf/ L x¿sf nfl u 
Chil dDayCareCentresf]  Joj:yf 
ubf{ nfUg]  vr{ . 

-%_ Jofj;fl os ?kdf :yfkgf ePsf 
afx] ssf cgfyfno, afndl Gb/  /  
j[ 4f>dnfO{ l bOPsf]  cg'bfg tyf 
ul / Psf vr{x¿ . 

-^_ vf] nf}  a} +s vftf cl eofg, @)&^ 
cGtu{t vf] l nPsf vftfdf a} +s 
tyf l jQL o ;+:yfsf tkm{af6 hDdf 
ul / Psf]  k|l t vftf ?= !)) -Ps ;o_ 
;Ddsf]  vr{ / sd .

-u_ vr{ ug{ gkfOg]  If] qx¿ M 

-!_ ;+:yfsf]  a|f08 k|j4{g x'g]  u/ L  ul / g]  vr{ . 

-@_ ;~rfns ;l dl tsf ;b:ox¿nfO{ 
Jol Qmut tyf / fhg} l ts nfe x'g]  u/ L  
ul / g]  vr{ .

@= cf} Bf] l us Joj;fo P] g, @)&^

b] zdf cf} Bf] l us Joj;fonfO{ Jojl :yt /  
l godg ug{ ag] sf]  o; P] gsf]  bkmf $* df 
Joj;fl os ;fdfl hs l hDd] jf/ L ;DjGwsf 
l gDg Joj:yf / x] sf]  5 .

-!_ demf} nf jf 7"nf pBf] u jf jfl if{s 
kGw s/ f] 8 ?k} ofF eGbf a9L  sf/ f] af/  
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ug] { 3/ ] n' jf ;fgf pBf] un]  jfl if{s 
d'gfkmfsf]  sl Dtdf Ps k|l tzt / sd 
Jofj;fl os ;fdfl hs l hDd] jf/ L  jxg 
ug{]  k|of] hgfy{ k|To] s cfl y{s jif{sf 
nfl u 5'6\ofpg' kg] {5 . ;f]  adf] l hd 
5'6\ofOPsf]  / sd afl if{s of] hgf tyf 
sfo{qmd agfO{ tf] l sP adf] l hdsf 
If] qdf vr{ ug'{ kg] {5 .

-@_ pkbkmf -!_ sf]  k|of] hgsf]  nfl u 
k|To] s pBf] un]  k|To] s cfl y{s jif{df 
ePsf]  sf/ f] af/ sf]  / sd /  ;f]  cfl y{s 
jif{sf nfl u k] z ul / Psf]  Jofj;fl os 
;fdfl hs l hDd] jf/ L  axg cGt/ utsf]  
of] hgf tyf sfo{qmdsf]  k|ul t l jj/ 0f 
;f]  cfl y{s jif{ Jol tt ePsf]  tL g 
dl xgf l eq ;Djl Gwt pBf] u btf{ 
ug] { l gsfo ;dIf k] z ug'{ kg] {5 . 
of]  l jj/ 0f;fy rfn' cfl y{s jif{sf]  
Joj;fl os ;fdfl hs l hDd] jf/ L  
axgsf]  of] hgf sfo{qmd ;d] t ;+nUg 
ul / Psf]  x'g' kg] {5 .

#= g] kfn ;/ sf/ åf/ f ;do ;dodf ul / g]  
l g0f{ox¿M

d'n'sdf b} jL  k|sf] kaf6 cfkt l jkt k/ ] sf 
a] nf ;/ sf/ åf/ f l g0f{o u/ L  v8f u/ ] sf]  
/ fxt sf] ifdf ul / Psf]  cfl y{s ;xof] unfO{ 
;d] t ;+:yfut ;fdfl hs pQ/ bfl oTjdf 
ul / Psf]  vr{ dfGg]  u/ ] sf]  kfO{G5 . h; cg'?k 
sl tko ;fj{hl gs ;+:yfg, a} +s l jQL o 
;+:yf, pBf] u Pj+ Jofkfl / s k|l ti7fgx¿af6 
cfjZos k/ ] sf]  a] nf / fd|}  ;xof] u x'g]  
u/ ] sf]  kfOG5 . @)&@ ;fnsf]  dxfe'sDksf]  
a] nf xf] ;\ of xfn}  l jZje/  km} l nPsf]  gf] j] n 
sf] / f] gf efO/ ; -COVID-19_ sf]  dxfdf/ L df 

/ fHon]  v8f u/ ] sf]  / fxt sf] ifdf ul / Psf]  
cfl y{s ;xof] u o;sf al nof pbfx/ 0f x'g\ .

sd{rf/ L  ;~ro sf] if

sd{rf/ L  ;~ro sf] if, sd{rf/ L  ;~ro sf] if 
P] g @)!( adf] l hd :yfl kt /  ;+rfl nt :jfoQ 
;+:yf xf]  . of]  ;] jf l ga[ Q ;} l gsx¿sf]  cjsfz 
hL jgdf cfl y{s / fxt k'¥ofpg]  p4] Zon]  
:yfl kt ;} l gs b|Jo sf] ifsf]  kl / is[ t /  l jsl ;t 
?k xf]  . ;fdfl hs ;'/ Iffsf]  cjwf/ 0ff cg'?k 
jrtstf{sf]  dfl ;s ?kdf s6\6L  ul / Psf]  
sf] if / sdsf]  Joj:yfkg ug] { If] qdf :yfl kt 
cGt/ f{l i6«o ;fdfl hs ;'/ If0f ;+:yf ISSA 
(International  Social  Security Association) 
sf]   Associate ;b:otf k|fKt ;+:yf xf]  . 
;fdfl hs ;'/ Iffsf]  ;Gbe{df sf] ifn]  ;~rostf{ 
Pj+ ;dfhaf6 k|fKt ul / / x] sf]  l jZjf; 
cg's/ 0fL o ePs}  sf/ 0f g] kfn ;/ sf/ af6 
of] ubfgdf cfwfl / t l gj[ Qe/ 0f P] g,@)&$ 
adf] l hdsf]  l ga[ Qe/ 0f /  ;fj{hl gs ;+:yfg 
Pj+ :yfl go l gsfodf sfo{/ t sd{rf/ L x¿sf]  
l gj[ Qe/ 0f Joj:yfkg ug] { yk l hDd] jf/ L  
;d] t k|fKtu/ ] sf]  5 . 

æ;'/ l Ift el jiosf]  nfl u ;~ro sf] ifÆ eGg]  
;+:yfut Sl ogan / x] sf]  o; sf] ifn]  l jut 
b] l vg}  ;+:yfut ;fdfl hs pQ/ bfl oTj 
cGt/ ut l jl eGg ;+3 ;+:yfdfkm{t\ ;~rfl nt 
l s|ofsnfkx¿df cfl y{s ;xof] u ub} { cfPsf]  
5 . o:yf ;+:yfx¿df g] kfnL  ;] gf dl xnf 
;+3, g] kfn k|x/ L  dl xnf ;+3, ;z:q k|x/ L  
dl xnf ;+3, l ghfdtL  sd{rf/ L  dl xnf ;+3, k"j{ 
l ghfdtL  sd{rf/ L  ;+3 h:tf / fl i6«o :t/ sf 
;+3 ;+:yfx¿ k|d'v ?kdf / x] sf 5g\ . b] z b} jL  
k|sf] k /  dxfdf/ L sf sf/ 0f c;xh kl / l :yl tdf 
k/ ] sfa] nf sf] if /  sf] ifdf sfo{/ t sd{rf/ L x¿ 
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;d] taf6 cfl y{s ;xof] u k'¥ofpFb}  cfPsf]  5 . 

sf] ifn]  CSR sf]  If] qdf u/ ] sf k|d'v 
l qmofsnfkx¿ 

• @)&@ j} zfv !@ ut] sf]  l jgfzsf/ L  
dxfe'sDkjf6 kL l 8tx¿sf]  / fxtsf]  
nfl u k|wfgdGqL  b} jL  k|sf] k påf/  
sf] ifdf ? % s/ f] 8 of] ubfg /  sf] ifsf 
sd{rf/ L x¿af6 !% l bgsf]  tnj 
j/ fj/  ?= %^ nfv *& xhf/  k|bfg 

• sfo{/ t sd{rf/ L x¿nfO{ e'sDkjf6 
Ifl t ePsf]  3/  dd{t ug{sf]  nfl u ?= 
! nfv (% xhf/  cfl y{s ;xof] u 

• O{–gf] jn g] kfnsf nfl u l y| l 8 
k|f] ;y] l 6s Xof08\; vl / bsf nfl u ! 
nfv !)xhf/  ?k} ofF k|bfg . 

• dbg e08f/ L  :d[ l t jfl 6sf ;+/ If0f 
;l dl tsf nfl u jfl 6sfsf]  ;+/ If0fsf]  
l gl dQ cIfo sf] ifsf]  bL uf]  l jsf;df 
;xof] usf nfl u ?= % nfv k|bfg .

• yfkfufFp l jsf; ;l dl tsf nfl u 
sf7df08f} + jfg] Zj/ –!) yfkfufFp 
knf~rf] s eujtL sf]  dl Gb/  
hL 0ff{] åf/ sf]  l gl dQ @ nfv ?k} ofF 
k|bfg ul / Psf]  .

• sf] ifn]  sf] / f] gf efO/ ; ;+qmd0f 
/ f] syfd l goGq0f tyf pkrf/  sf] ifdf 
% s/ f] 8 ¿k} ofF  /  sf] ifdf sfo{/ t 
sd{rf/ L x¿sf]  tkm{af6 @! Nffv ^ 
xhf/  & ;o *@ ?k} ofF cfl y{s ;xof] u 
k|bfg u/ ] sf]  5 . 

kl 5Nnf l bgdf ;+:yfut ;fdfl hs pQ/ bfl oTj 
cGt/ ut ul / g]  vr{ tyf sfo{qmdnfO{ 
p2] Zod"ns /  kf/ bl z{ agfO k|efjsf/ L tf 
Nofpg]  p2] Zon]  sf] ifsf]  ;~rfns ;l dl tn]  
sd{rf/ L  ;~rosf] if, ;+:yfut ;fdfl hs 
pQ/ bfl oTj l gb] {l zsf, @)&^ agfO{ nfu" u/ ] sf]  
5 . 

l gb] {l zsfn]  Joj:yf u/ ] sf k|d'v l jifox¿ 

-!_ sf] ifaf6 ;~rfng ul / g]  sfo{qmdx¿nfO{ 
k|zf;saf6 :jL s[ t u/ fpg' kg] { 

-@_ ;+:yfut ;fdfl hs pQ/ bfl oTj;DaGwL  
sfo{qmdsf]  ;~rfng ;j}  k|b] z, ef} uf] l ns 
If] q tyf l jifox¿nfO{ b[ l i6ut u/ L  
sf] ifsf]  s] l Gb|o sfof{no dfkm{t x'g] 

-#_ sf] ifsf]  k|To] s cfl y{s jif{sf]  jfl if{s 
sfo{qmd tyf ah] 6df ;+:yfut ;fdfl hs 
pQ/ bfl oTj ;Dal Gw sfo{qmd ;~rfngsf 
nfl u n] vfk/ L If0f ;DkGg ePkZrft 
sfod ePsf]  v'b d'gkmfsf]  )=! k|l tzt 
/ sd ;dfj] z ul / g]  

-$_ s'g}  Ps sfo{qmddf vr{ ubf{ :jL s[ t 
ah] 6sf]  #) k|l tzt jf ? bz nfvdf 
ga9\g]  u/ L  vr{ ug{ ;l sg] 

-%_ sf] ifn]  k|To] s jif{ ;~rfng u/ ] sf 
;+:yfut ;fdfl hs pQ/ bfl oTj;DaGwL  
sfo{qmdx¿ sd{rf/ L  ;~rosf] if P] g, 
@)!( sf]  bkmf @@ cg'?k tof/  ul / g]  
jfl if{s k|l tj] bg tyf l jQL o l jj/ 0fdf 
v'nfpg' kg] {

-^_ sf] ifsf]  ;+:yfut ;fdfl hs pQ/ bfl oTj 
;DaGwL  sfo{qmdx¿sf]  ;~rfng tyf 
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Joj:yfkg ug{  jl / i7td\ ;xk|zf;ssf]  
;+of] hsTjdf Ps ;+:yfut ;fdfl hs 
pQ/ bfl oTj Joj:yfkg ;l dl t / xg]  
Joj:yf 

-&_ sf] ifn]  l gb] {l zsf hf/ L  x'g'k"j{ ;+:yfut 
;fdfl hs pQ/ bfl oTj cGtu{t ;~rfng 
u/ ] sf]  sNof0fsf/ L  sfo{qmdx¿ ;d] t o;}  
l gb] {l zsf cg'?k ePsf]  dfl gg]  Joj:yf 
/ x] sf]  5 . 

l gisif{

s'g}  kl g ;+:yfn]  ;dfhsf l jl eGg 
ul tl jl wx¿df cfjZostf /  Ifdtf cg'?k 
;xefl utf hgfO{ Joj;fl os jftfj/ 0f l ;h{gf 
ug] { cf} hf/  ;+:yfut ;fdfl hs pQ/ bfl oTj 
xf]  . ;+:yfut ;dfl hs pQ/ bfl oTj cGtu{t 
;~rfng ul / g]  sfo{qmdaf6 nf] s sNof0fsf/ L  
/ fHosf]  :yfkgfdf of] ubfg k'Ug]  /  Joj;fl os 
;+:yfsf]  Joj;fo ;fy;fy}  ;du| ;dfhdf 
;sf/ fTds k|efj kg] { ck] Iff ul / Psf]  x'G5 
. ;dosf]  k|jfx;Fu}  sl tko Jofj;fl os 
k|l ti7fgaf6 CSR sf]  gfddf cfkm" v'zL  vr{ ug{ 
;Sg]  ;DefjgfnfO{ Go"gL s/ 0f ug{ /  ;dfhdf g}  
/ x] /  cfh{g ul / Psf]  / sdsf]  l gl Zrt k|l tzt 
/ sd ;du| ;dfhsf]  l xtdf CSR dfkm{t vr{ 
ug] { s'/ fnfO{ Jojl :yt ug{ P] g, l god, l gb{] zg 
/  sfo{l jl w hf/ L  ug{]  ul / Psf]  ;d] t kfO{G5 . 

h; cg'?k cf} Bf] l us k|l ti7fg Pj+ a} +s l jQL o 
;+:yfx¿af6 k|Tos jif{ cfkm'n]  cfh{g u/ ] sf]  
d'gfkmfsf]  tf] l sPsf]  k|l tzt a/ fa/ sf]  / sd 
;+:yfut ;fdfl hs pQ/ bfl oTj sf] ifdf hDdf 
u/ L  l godfg';f/  vr{ ug] { /  ;f] sf]  v'nf;f 
l jj/ 0fdf ;d] t ug] { u/ ] sf]  kfO{G5 . b] zdf 
;fdfl hs ;'/ If0fsf]  If] qdf s'zntfk"j{s sfd 
ub} { cfPsf]  sd{rf/ L  ;~ro sf] ifn]  ;d] t 5'6\6}  
sfo{l jl w hf/ L  u/ L  CSR nfO{ yk k|efjsf/ L  
agfpFb}  uPsf]  b] l vG5 . h'g ;+:yfn]  ;fdfl hs 
pQ/ bfl oTj l gjf{xdf cfkm"nfO{ h'g ?kdf 
:yfl kt ug{ ;S5 ;f] xL  cg'?kg}  p;sf]  el jio 
l gwf{/ 0f x'g]  b] l vG5 . h;n]  ubf{ x/ ] s ;+:yfn]  
;+:yfut ;fdfl hs pQ/ bfl oTjsf]  k|efjsf/ L  
sfof{Gjg ug{ ;+:yfl eq 5'6\6}  l jefu jf 
zfvfsf]  :yfkgf ug{ h?/ L  b] l vG5 .

;Gbe{  ;fdu|L M

1. g]  kfn /  fi6« a}  +såf/  f a}  +s tyf l jQL o 
;+:yfx?sf]   nfl u hf/  L  l gb]  { l zsf, @)&^

2. cf}  Bf]  l us Joj;fo P]  g, @)&^

3. sd{ rf/  L  ;~ro sf]  if P]  g, @)!(

4. sd{ rf/  L  ;~ro sf]  if ;+:yfut ;fdfl hs 
pQ/  bfl oTj l gb]  { l zsf, @)&^

5. l jl eGg kqkl qsfdf k|sfl zt n]  vx? .
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1.1 Introduction
The aftermath of the of the COVID-19 
pandemic has come heavily on managers’ 
competency to steer their organisations 
through the COVID-19 pandemic—one of 
the most turbulent times that humankind 
has ever witnessed. It has become a 
Herculean task for the managers to 
make their organisations and businesses 
sustainable; as the consequences of the 
coronavirus pandemic and its ensuing 
crises are not only huge and unpredictable, 
but also multifaceted and far-reaching. For 
making the organisation and its business 
sustainable, managers should make the 
organisation agile and resilient from 

the crisis. In the substantially changed 
context, human resources and talents 
are probably the only organisational 
resource that managers can resort to, in 
their pursuit of sustainably steering the 
organisation through the troubled course 
ahead. It requires them to strategize the 
way they train and develop their human 
resources and talents; that is, the process 
of strategic human resource development 
(HRD).

The human resource literatures aligning 
HRD with strategic contexts have dated 
back hardly half-a-century (Sthapit, 2013). 
Hence, on the basis of past literature, this 
paper aims at investigating how to strategize 

Abstract
The consequences of the COVID-19 pandemic and its ensuing crises are not only huge 
and unpredictable, but also multifaceted and far-reaching. To steer their organisations 
through the most turbulent time of human history, managers should develop their 
human resources strategically. However, the human resource literatures aligning 
human resource development (HRD) with strategic contexts have dated back hardly 
half-a-century. On the basis of the past literature, this paper aims at investigating how 
to strategize the HRD management in order for building an agile, resilient organisation 
that can sustain in both normal and crisis times. It infers that organisations should keep 
the imperative value of human resources and talents in perspective while managing 
their organisations, and it leads them to recognise that human resources should be 
developed by enshrining the strategic elements or factors with HRD. It essentially lies 
in strategizing their HRD management: there are seven ways of doing so. 
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the HRD management for building an agile, 
resilient organisation that can sustain in 
both normal and crisis times. 

2. Emergent HRD Management and 
Programmes 

The human factor is to organisation 
management what impetus is to the 
human body. Human resources keep 
the organisation in motion and ensure 
its success in achieving its goals. It has 
literally leapfrogged from the traditional 
manpower or personnel management (PM) 
to emergent Strategic HRM (Sthapit, 2012). 
Hence, the HR function— when it comes to 
development, or HRD— should strategically 
formulate and deliver HRD programmes 
required by the organisation people vis-à-
vis the rapid changes in the environment. 
The 

environment forces require the organisation 
to prepare and develop its human resources 
adequately so that they are capable of 
proactively addressing those environment 
forces (Sthapit, 2019). It holds true today 
as we have been grappling with the dire 
consequences of the COVID-19 crisis.

Now the issue is to identify the programme 
components that an organisation should 
initiate for developing its human resources. 
In recent times, the key components or 
programmes of the HRD have gone beyond 
a traditional view that identified only 
employee training and development as the 
key HRD components (Sthapit, 2019). In 
today’s changing organisational context, the 
HRD function needs not limit itself to these 
two traditionally recognised constituents 
or components. There are more to them. 
Sthapit (2013, 2019) identified the five key 
components or programmes of HRD, which 
are emergent and imperative in today’s 
organisations, as under:

• HR training and development 

• Management development 

• Performance management 

• Career development, and 

• Organisation development 

Now, as the organisation management 
makes its endeavour to make its human 
resources and talents to build their 
organisation and business agile and resilient 
at the times of big and small crises; it should 
strategize its HRD programmes. 

3. The strategic dimensions to HRD

Competent human resources are the 
critical strategic resources in organisations 
for which effective HRD is important 
and indispensable (Sthapit, 2016). HRD 
typically aims at developing people’s 
competency embedded in knowledge, 
attitude, skills, capability (KASC); as well 
as in emotional intelligence and emotional 
maturity (Sthapit, 2020). Hence, there is an 
imperative need for the organisations to 
steer their HRD practices into a strategically 
designed path that embodies the strategic 
factors with HRD management, inter alia.

Conspicuously, the emerging approaches 
have witnessed a paradigm shift on the 
HRD front. Now it has shifted towards 
making HRD a broad, continuous 
development system that calls for open-
ended commitment to development. 

Garavan, Heraty and Barnicle (1999) 
emphasise that HRD is intrinsically 
related to overall business strategy and 
competitive advantage. Therefore, Sthapit 
(2008) deduces that HRD’s mainstream 
role lies in addressing what influences and 
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hinders the organisation’s endeavour on 
successful implementation of its strategy. 
From another research work, Sthapit (2010) 
infers that the integration of HRD policy and 
practices with the organisation strategy can 
bring about more effective HRD outputs 
and organisational outputs.

4. How to Strategize HRD: The Modus 
Operandi

What it takes to strategize an organisation’s 
HRD? It is a very important issue or question, 
and is what this paper exclusively enquires 
into. For making HRD veritably strategic, 
the management should make sure that 
the elements (exhibited in Table 1) fully 
embody their HRD management. Therefore, 
this section discusses the identification of 
strategic HRD factors on the basis of the 
key literatures, and presents the modified 
version of the factors that strategize HRD in 
organisations. 

Garavan (1991) identified nine major 
elements or factors that characterise 
strategic HRD; namely, HRD’s integration 
with organisational missions and goals; 
Recognition of organisation culture; Top 
management support; Environmental 
scanning; HRD plans and policies; Line 
manager commitment, involvement, 
Existence of HRM activities, Expanded 
trainer role, and Emphasis on evaluation. 
To bolster up the theoretical recognition of 
the same, more substantiated explanations 
were postulated in another work of Garavan 
(2007). 

Meanwhile, Horwitz (1999) posited a 
framework comprising 11 elements or 
factors—albeit based largely on Garavan’s 
(1991) proposition. However, Horwitz (1999) 
shifted the focus from ‘top-management 
leadership in HRD’ and ‘environmental 
scanning’ to systemic intervention and 

reorganisation of things in compliance with 
the job requirements and work systems. 
Amid the lack of consensus in the HRD 
fraternity, McCracken and Wallace (2000a) 
took a recourse to Garavan’s (1991) model 
and slightly modified it with a few plausible 
changes. Like the work of McCracken and 
Wallace (2000a), an empirical study carried 
out by Maxwell Watson and Quail (2004) 
was founded on the framework of Garavan 
(1991), whereas the latter re-categorised 
those strategic HRD factors into ‘Enabling’ 
and ‘Implementation’ factors. 

There are similarities between SHRD factors 
of Harrison (2002) and those of Garavan 
(1991) and McCracken and Wallace 
(2000a); viz., the strategic involvement, 
role of line managers, coherency with 
HRM policies, establishment of business 
partnerships and the importance of 
measuring the contribution of learning and 
development. These strategic factors have 
been considered during the present study, 
as exhibited in Table 1.

In their review paper, Tseng and McLean 
(2008) again endorsed the SHARD 
framework of Garavan (1991) by putting 
forth again a nine-factor model with a 
few modifications. The paper argued that 
the nine-characteristics of Garavan (1991) 
should be treated as inputs that would be 
put to the process of organisational learning 
or ‘transformation’; it would all bring about 
nine-outcomes of strategic HRD that are 
how to strategize HRD programmes in an 
organisation. 

In evaluation of induction training 
effectiveness in Nepalese development 
bank managers, Sthapit (2012a) recognised 
only four strategic HRD factors; namely, 
Proactive planning with long-term vision for 
training programmes— through continuous 
environmental analysis, Top management 



jflif{s ljz]iff° – @)&&136

sd{rf/L ;~ro sf]if

commitment to and involvement in 
training, Periodic review/ evaluation of 
training programmes, and Results-oriented 
competitive competency and professional 
intervention on training. The empirical 
study found that the four strategic HRD 
factors did impact training effectiveness in 
Nepalese banks. Since the study dealt only 
with the single component of induction 
training effectiveness, it had considered 
only four strategic factors; yet they would 
be insufficient as the study would go 
beyond the single component and, instead, 
encompass the entire HRD function. 

Hence, Sthapit (2013; 2019; 2020) 
synthesised the typical nine strategic 
factors or elements into seven by combining 
some of the inextricably intertwined 
elements. These empirical studies based 
on the modified strategic factors made 
endeavours to build a strategic HRD model 
for the banking institutions in Nepal. 

By analysing the past literature, strategic 
HRD factors have been further modified 
and embodied in a conceptual framework 
in Table 1.

4.1 HRD’s integration with organisation 
mission/goals and ability to recognise/ 
influence organisation/ corporate culture
There is the need for integrating HRD 
into business planning, and doing so is 
critical for SHRD, as is a contribution to 
corporate goals and an awareness of the 
mission of the organisation (Garavan, 1991; 
Garavan et al. 1998). HRD should play a 
role in both formulating and implementing 
organisational strategy, as the role of HRD in 
successful implementation of organisational 
and business strategy is crucial and critical 
(Sthapit 2008a).

Furthermore, Beer and Spector (1989) 
emphasised on linking the strategic HRD 
with cultural change of the organisation, 
as it operates as a proactive, system-wide 
intervention. To be strategic, HRD should 
play an integral role in the organisation’s 
mission by aligning HRD policies with the 
organisation culture and values (Hutchins 
& Wang, 2008). HRD should successfully 
‘orchestrate’ strategic culture change 
(Burack, 1991; cited in McCracken & 
Wallace, 2000b).

Table 1: What Characterise Strategic HRD?
• HRD’s integration with organisation mission/goals and ability to recognise/ 

influence organisation/ corporate culture

• Top management leadership and commitment in HRD

• Proactive planning with a long-term vision for HRD through continuous 
environmental analysis, in HRD terms

• Strategic partnerships with line management for implementation of HRD 
strategies, plans and policies

• HRD’s strategic partnerships with HRM activities and other functional areas

• Emphasis on HRD/ trainers’ role as organisational change consultants for result-
oriented competitive competency/ professional intervention

• Emphasis on effective (regular, periodic) evaluation of HRD

Note: Modified from past literatures
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As a part of the HRD system, the existence of 
a learning culture is crucial to the existence 
of strategic HRD. Likewise, any organisation 
where HRD already has a role in influencing 
culture will have a learning culture in place. 
Therefore, it is essential for HRD to develop 
and influence organisational culture so that 
the HRD function is rendered strategic.

4.2 Top management leadership and 
commitment in HRD
In the realm of strategic management, the 
leadership and commitment of the top 
management is always the sine qua non, or 
the pre-requisite. It also applies to strategic 
HRD. Garavan (1991) advocates that top 
management is the key stakeholder in SHRD, 
and their support and active participation 
is vital for the development of SHRD. 
Top management support is one of the 
most important factors for HRD to ensure 
organisational learning success (McCracken 
& Wallace, 2000a). As a key SHRD factor, top 
management support should, therefore, be 
redefined as top management leadership, 
and commitment and even involvement (in 
terms of time, energy, efforts and interest).

4.3 Proactive planning with a long-
term vision for HRD through continuous 
environmental analysis, in HRD terms
To be strategic, HRD should envision winning 
the war, not just battles. It works with a 
vision and long-term goals in developing 
human resources through well-devised HRD 
programmes. In lieu of limiting it to reactive 
personnel function, the HR managers should 
value humans as extremely important 
organisation resources and adopt proactive 
HRD (Sthapit, 2007 Nov 7). It is based on the 
principle that prevention is better than cure.

For HRD to be strategic in nature, it should 
proactively work with a long-term vision 
integrated with the organisation’s corporate 

vision and plan. Rothwell and Kazanas (1994) 
and Armstrong (2009) also contend that 
SHRD takes a broad, long-term view about 
how HRD policies and practices can support 
the achievement of business/organisational 
strategies. 

Also, in the context of formulating a 
proactive, long-term plan for HRD, Torraco 
and Swanson (1995) observed that business 
environmental factors assume a pivotal 
role in shaping business strategy and 
planning for HRD. Top and other levels of 
management in the organisation should 
perform the environmental analysis on the 
basis of which to develop their HRD plans, 
so that HRD is properly integrated into the 
organisation’s strategic planning process. 
The environmental analysis consists in 
scanning the labour market and labour 
economics, socio-cultural and economic 
factors, technological forces, politico-
legal conditions, and ethical/ecological 
and global factors (Singh & Sthapit, 2008; 
Sthapit, 2018b).

4.4 Strategic partnerships with line 
management for implementation of HRD 
strategies, plans and policies, along with 
line management’s commitment
The enthusiastic involvement of the line 
manager (Zenger, 1985) is considered to be 
critical for SHRD, since line managers are key 
stakeholders and ‘actors’ in HRD (Garavan, 
1991; Garavan et al., 1998). Maxwell et 
al. (2004) stressed that line managers and 
HRD managers work in partnership on both 
operational and strategic issues, so that 
HRD becomes truly strategic. Lee (1996b) 
and Harrison (1997) also stressed the 
need for shared ownership of HRD, where 
line managers and HRD employees work 
in partnership with each other over HRD 
issues. It is ‘strategic HRD aligning’— the 
process of integrating stakeholder interests 
in HRD (Wognum, 1998).  
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The strategic partnerships between HRD 
and line management are essentially 
aimed at implementing HRD strategies 
and policies. For strategizing HRD, there 
should be involvement and commitment of 
line management, so that HRD strategies, 
policies and plans can be brought into 
implementation.

4.5 HRD’s strategic partnerships with HRM 
activities and other functional areas
HRD should view itself as part of a wider 
package of HRM strategies(Garavan, 1991) 
and that HRD is central to HRM as ‘a vital if 
not the pivotal component’ (Garavan et al., 
1995). For HRD to be strategic, it requires 
forging strategic partnerships between HRM 
and HRD professionals of the kind implied 
by O'Donnell and Garavan (1997) where 
there should be an alliance between HRD 
and HRM strategies to help achieve overall 
organisational goals. 

It is equally important that HRD develop 
strategic partnerships with other functional 
areas of management so that HRD plans and 
programmes are integrated harmoniously 
with the organisation's Marketing, Finance 
and Production-operations, too. It will shift 
the management focus from specialisation 
in some specific functions and sub-functions.

4.6 Emphasis on HRD/ trainers’ role as 
organisational change consultants for 
result-oriented competitive competency 
and professional intervention
For strategizing HRD, trainers and HRD 
professionals should play an organisation 
change consultant role. The role should 
include professional interventions by 
trainers and HRD professionals (on HRD) 
and efforts to generate results-oriented 
competitive competency of human 
resources. 

Nijhof and de Rijk (1997) proposed the 

organisational change agent role of HRD 
while Garavan (1991); Sloman (1994) 
and Harrison (1997) contended the role 
of innovators and consultants. HRD’s 
consultancy role should involve training, 
learning, or organisational change issuesthat 
concentrate on meeting the strategic needs 
of the organisation (Philips & Shaw, 1989). 
Talbot (1993) required the trainer’s roles 
to be (i) Adaptive (adapting the skills and 
knowledge of staff to fit existing systems); 
(ii) Adoptive (getting staff to adopt new 
values or attitudes); and (iii) Innovative 
(informing and influencing organisational 
change processes).

4.7 Emphasis on effective (regular, periodic) 
evaluation of HRD
In order to be strategic, the HRD function 
must evaluate its activities (Garavan 1991). 
Philips (1991), Torraco and Swanson (1995) 
and Harrison (1997) all argued strongly that 
training and HRD should be results-oriented 
and that evaluation should help achieve 
organisation needs. This— McCracken 
and Wallace (2000a) argue — inevitably 
involves some degree of cost-effectiveness 
evaluation, difficult though it can be to 
carry out. It may be that the lack of such 
investment calculations simply helps to 
perpetuate a culture in which training and 
HRD are seen as a luxury rather than a 
serious investment in the long-term future 
of the organisation. Harrison (1997) also 
observed that the importance of cost-
effectiveness evaluation should not be 
underestimated. 

However, McCracken and Wallace’s (2000a) 
research on 86 Scottish-based companies 
found little empirical evidence of cost 
effectiveness evaluation (McCracken & 
Wallace, 2000b). Therefore, emphasis should 
be placed on periodic, regular evaluation of 
HRD activities; instead of making it more 
focussed on cost-effectiveness alone.
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5. Conclusion

This paper reviewed past literature works 
to arrive at how to strategize the HRD 
management for building an agile, resilient 
organisation that can sustain in both normal 
and crisis times. It infers that organisations 
should keep the imperative value of human 
resources and talents in perspective, while 
managing their organisations; and it makes 
them recognise that human resources be 
developed by embodying the strategic 
elements with HRD management. It 
essentially lies in strategizing their HRD 
management: there are seven ways of 
doing so.

One, HRD should be integrated with 
the organisation’s mission and goals 
and promote its ability to recognise and 
influence organisational or corporate 
culture for which, two, there must be 
proactive planning compounded with 
a long-term vision for HRD through a 
continuous environmental analysis in HRD 
terms. Three, HRD also should forge strategic 
partnerships with line management for 
implementing HRD strategies, plans and 
policies. Four, HRD should also establish 
strategic partnerships with HRM activities 
and other functional areas of management 
including Marketing, Operations, Finance 
and R&D. Five, these all require the top 
management’s leadership and commitment 
in steering the HRD activities strategically.
Six, for effective implementation of strategic 
HRD, the role of HRD professionals and 
trainers should be that of organisational 
change consultants who work with 
professional intervention for promoting 
result-oriented competitive competency. 
Finally, there should be regular, periodic 
evaluation of HRD policies and programmes 
in place. 
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Redefining the Real 
Estate Strategy of EPF Darshan Bhattarai *

 *  Sr. Manager- (Company Secretary), Sanchayakosh Gharjagga Byawasthapan Company Pvt. Ltd.

The Prevalent Scenario:

Employees  Provident Fund, Nepal has been 
one of the principalcorporate movers in the 
real estate sector (housing)industry starting 
as early as 2053 B.S. Commencing its 
operation with a smaller team of employees 
in a building management section from 
2047/48.Thereon in the gradual shift in 
the focus of investment towards the real 
estate sector was later inscribed by forming 
aspecialized departmental structure in 
Ashad 22nd, 2062 B.S.

Strategy of EPF in real estate across several 
decadeshas been guided by 4 major 
approaches:

A. Housing Projects

EPF Nepal constructed (which started in 
2054 B.S.) and successfully handed over the 
low cost housing project to its contributor 
even in adverse scenario like the socio-
economic unrest, lack of specialized experts 
in the field, unfamiliar business model and 
several other internal and external factors.

B. Commercial Construction Projects

On the back of a successful experience 

of housing project EPF diverted its focus 
from housing sector to business complex 
construction. Commercial building 
construction and management wing of 
EPF at the time completed The Kathmandu 
Mall, Lalitpur building in the heart of the 
nation with a little to none experience in 
the sector. With the first mover advantage 
at hand, it was almost but certain that 
EPF would make use of the advantage 
significantly and overwhelm the financials 
statistics. 

For a social security service based financial 
institution, it was a commendable 
performance to initiate and complete the 
projects at the time. Nonethelessrewarding 
such strategy has been for EPF, it’s been 
more than a decade that EPF has ventured 
into commercial building construction 
projects (whether it is housing projects 
which has been stalled for almost 3 decades 
now and large commercial complex 
construction which has been stalled for 
more than one and half of a decade) since 
completion of Lalitpur building. Since then 
EPF hasn’t ventured into commercial side of 
business rather the focus has been majorly 
in construction of office buildings in all of 
the branch offices.
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C. Lending for construction or purchase 
of home for contributors

Home being considered as one of the 
major pillar of social security aspect by 
EPF,it ventured into collateral based retail 
loan structure for its contributor who were 
willing to buy or construct a home for 
livingfrom 2057 B.S. Contrary to previous 
models of business in Real Estate sector, 
EPF has been quite successful in managing 
such collateral based lending models in 
comparatively competitive rates. EPF has 
been instrumental in successfully realizing 
the dream of owning a home for more 
than 35 thousand individuals (contributors) 
across the nation in 2 decades since the 
inception. With a cumulative growth rate 
of number of beneficiaries in around 15% 
(last 5 years average) each yearthe trend 
which doesn’t appear to slow down any 
time soon. However with the impact of 
the global pandemic in the socio-economic 
sector, there might be a notch decline 
in the growth rate of the year on year 
beneficiaries, preliminary analysis reveals 
it may not have a significantlydevastating 
impactin case of the EPF.

D. Managing the commercial buildings

Managing the commercial building has 
been looked at as the filler-strategy for EPF 
for last decade or more. A portfolio of less 
than 0.5% contribution in overall, with an 
average of over 50% return on investment 
over a decade and profit contribution of 
around 2% in overall portfolio, this sector 
has been presenting itself as a portfolio to 
be explored further based on its financial 
performance. However in terms of rental 
management operations it has been a 
sluggish affair for EPF with number of active 
court cases and receivables in the market to 
be realized mounting consistently. 

The Act Amendment

With more than 2 decades of experience on 
its back EPF lodged for re-strategizing with 
recommendations largely taking place into 
evolutionof the investment avenues and 
fund collection dimension of the institution 
among others. After foreseeing the need to 
revitalize EPF into new dimension, on 30th 
Ashwin, 2073B.S. an Act for amendment of 
Employees Provident Fund Act, 2019 was 
passed by the government of Nepal.

The following section of redefined Sub-
Section 19. “Entitlement of Employees 
Provident Fund” provided EPF an ample of 
opportunities to re-strategize its operations 
and investments modalities in the real 
estate sector.

•	 Operate a Real Estate business by oneself 
or with other organizations to manage 
housing projects and sell the property 
(house or land) directly or in installments 
to the contributors of Employees Provident 
Fund.

•	 Establish and manage a company which 
sells property (land and building) or Man-
age Housing projects under ownership of 
Employees Provident Fund

•	 Construct buildings in land under owner-
ship of Employees Provident Fund and 
award rents on the same 

With its institutional and financial capacity 
in the country EPF dove into large scale 
housing and construction projects along 
with commercial complex management 
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among others. For utilizing the institutional 
strength to propagate its benefits, EPF 
has amended its law to incorporate the 
necessary changes required to obtain the 
said objectives and run an efficient and 
effective housing and land development 
investments providing a much needed 
impetus in the shift of strategy thereon in.

The Strategic Shift 

Three years later with rigorous 
contemplation and multiple notion on the 
subject, on 22nd Karthik, 2076 the board 
of EPF decided to explore the avenues 
provided by the amended EPF Act. which 
soon materialized into an establishment 
by a name “Sanchayakosh Gharjagga 
Byawasthapan Company Pvt. Ltd." on 
3rd Poush, 2076. The Company has since 
come into existence to fulfill the decade 
long dream to provide for the housing and 
business need of the organization and the 
nation as a whole with the same panache, 
entrust and compassion to serve the wider 
group of individuals across the nation.

The company has been entitled to the 
following by the article of association to 
move ahead in the path envisioned by the 
EPF:

a)	 To construct individual home, hous-
ing colonies and develop lands with 
all necessary physical infrastruc-
tures emphasizing the contribu-
tors of EPF on the land acquired by 
sales or lease in appropriate loca-
tions and make outright sales or 
installment based sales or rent the 
property to the  contributors of EPF 
Nepal.

b)	 Rent or sell the housing colonies or 
apartments developed in the land 
acquired by sales or lease in the 
name of the company. 

c)	 Rent or sell office buildings, individ-
ual home, shutter etc. developed 
on the land acquired by sales or 
lease in the name of the company.

d)	 Develop lands with necessary phys-
ical infrastructure to rent or sell the 
acquired by sales or lease or by any 
means in the name of the company.

e)	 Manage rental activities of lands, 
buildings and flats of Government 
agencies, Government controlled 
or owned agencies as agents or ac-
quiring the property by lease. 

However with a full-swing operation 
in sight and strategic way forward, the 
company has been intensely working in 
the upbringing of the company in the real 
estate market space. Strategic discussions 
and underlying amalgamation of support 
from various sector (internal and external 
alike) has been crucial for taking the leap 
before the pandemic brought the halt in 
any and all activities of the company.

Few and far less tasks have been carried out 
in the period of pandemic, the company 
needs to re-strategize its entry and business 
in the “New Normal” brought upon us by 
the pandemic. 

The Post-Pandemic Market

There is absolutely no denying of the fact 
that the pandemic has brought in the 
significant crisis to humanity survival. 
Besides humanitarian grounds, economies 
across the world has been hit hard from all 
quarters. Developing countries like Nepal 
with limited sources of national income 
has been hit hard by the phenomenon 
which shall directly impact the earning and 
spending capacity of large group of people. 
It is apparent that the economic puddle of 
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crisis won’t end so soon and this economic 
tragedy may serve as a blunt reminder for 
the subsequent years ahead.

The great earthquake faced by Nepal in 
Baisakh, 2072 had brought a change in 
sensitivity of people regarding real estate 
products choices (like preference to 
housing colonies over apartments, renting 
more than owning, smaller houses etc.). 
The sensitivity now coupled up with the 
pandemic, the impact definitely seems 
to get amplified and it can be presumed 
that a new psychology shall prevail which 
determines the “New Normal” in the real 
estate sector of the country.

A significant share of remittance is spent on 
physical investment so as to enable a better 
standard of living. But due to the trigger of 
coronavirus outbreak, quite a few Nepalese 
are on the verge of returning to their country. 
There are huge cases of layoff from their 
companies and health challenges galore 
too; where the government stepped in with 
initiatives to flee them back. According 
to the World Bank report, remittance to 
Nepal is expected to drop by a whopping 
14 % this year, signaling economic distress. 
This situation ultimately impacts the real 
estate sector by minimizing investment 
because people primarily focus is on their 
basic subsistence than to buy long term 
investments thereby reducing the demand 
for real estate and pushing price down.

However the demand in housing colony can 
be presumed to increase due to isolated 
nature of the surrounding with a basic 
requirement facilities being available within 
the premises.The relative ease to check the 
unwarranted access, this could definitely be 
seen as a preferred option in comparison to 
apartments where the resources are shared 
and multiple people access the same 
resources like elevators, lesser movement 

area etc. Besides sales of land developed in 
colony structure also seem to be in demand 
due to immediate shock of finances and 
people looking for a home shifting into the 
developed land space. 

Larger building complexes focused on 
individual retail shop owners (Malls) are 
presumed to be the ones mostly affected by 
the economic meltdown. These individual 
may look forward to the diversification, 
reinvented supply chain strategies, 
outsourced (click based office and home 
delivery system) or phase out strategies in 
days ahead. However office space providing 
complexes might be inclined to utilize the 
services though the returns expected shall 
be competitively revised. 

The butterfly Effect

A multiple decade outcry of strategic shift, 
the amendment of EPF act, the earthquake 
of 2072, the shift of attention of EPF in 
core business and the current pandemic 
has definitely shaped up the company and 
its future strategies. More aggressive and 
immediate business needs of the EPF has 
to realigned, softer and long term strategies 
on the real estate business.Being focused 
more on acquiring and occupying with 
shuttle business motive seems to be the 
way forward at the moment. However one 
needs to reevaluate the infinite capacity of 
the human resilience and re-strategize as 
we move along the “New Normal”. 

To completely understand and analyze the 
effect it has created, one also needs to 
look at is the market segment. Who are 
we catering to? For the moment, the effect 
doesn’t seem to propagate in severity in 
the market segment of the company as it 
mostly focuses on the government service 
employees whose income isn’t largely 
affected. One can, therefore, assume the 
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deviation in the overall post-pandemic 
impact specifically for the company 
may be classified as medium to low risk 
investments. 

People tend to make investments in lands 
and buildings after they have substantial 
savings spared after consumption in food, 
clothing, health, and education.The new 
investors who are trying to enter the market 
may be expecting the price to plummet and 
tap the opportunity while the investors 
who are already into the business expect 
it to take an upward trend. Whether the 
price of the lands and buildings will hike 
or nosedive in the aftermath of pandemic 
needs to be seen and evaluated as we move 
along in the days ahead.

The Silver lining

The effect of the multiple scenarios and 
the actions thereof, the company most 
definitely requires more consolidation in 
business and operations from its parent 
company for following years. It can also 
safely be concluded that EPF Nepal can 
move into the desired space of real estate 
management with a lesser aggression at 
least until the socio-economic crisis of 
the pandemic is addressed off. Business 
management of a large business complexes 
definitely seems to be most affected by the 
scenario and is highly likely to be put on 
hold if the sales isn’t assured as the price 
and demand definitely seems to plummet.  

Depending upon the way the market acts to 
the post-pandemic economics in real estate, 
acquiring of lands and property along with 
construction of financially assured projects 
seems to be the way forward, at least for 
a year on now. Retail housing development 
in direct collaboration with the EPF Nepal 
as well seems to provide a sustainable 
proposition which would deliver a catapult 
strategy for the company to venture into 
larger housing colony development models 
in subsequent years.

One amongst the very few upsides of the 
pandemic hit economy; is the lucrative 
idea of owning a home in lower interest 
ratesand easier financing options which 
more likely would provide a needed boost 
in the real estate business. Especially 
individuals with steady income from public 
sector or government service holders 
would highly likely be enticed by the idea 
of owning a dream home in the vicinity in 
the lower cost which most definitely would 
be the target segment of the company. 
Besides Nepali people regard real estate 
investment among the safest investments 
avenues which, therefore, may catapult the 
real estate economy in a steady rise in the 
following year which the company and EPF 
therefore would be more than capable of 
capitalizing.

“Start by doing what's necessary; then 
do what's possible; and suddenly you are 
doing the impossible.”– Francis of Assisi



jflif{s ljz]iff° – @)&&146

sd{rf/L ;~ro sf]if sd{rf/L ;~ro sf]if

146

Pension System in 
Nepal Dilip Raj Paudel *

 *  Branch Manager, Employees Provident Fund, Pokhara

 Introduction
The history of human beings reflects that 
they have been facing various kinds of risks 
in their life cycle caused by illness, old age, 
disability, death, unemployment, etc. The 
state takes responsibility as a welfare state 
then they are way forward to the people’s 
welfare. Nowadays, the social security 
system has been widely established as 
a major policy instrument for enabling 

people to have a basic living standard 
and arranging financial support against 
unforeseen risks. Everyone, as a member 
of society, has the right to social security 
and is entitled to the realization of social 
security through national legal provisions 
and international co-operation based on 
the institutional capacity and resources 
availability of each state. Social security is 
one of the basic fundamental human rights 
of people. It is essential for the well-being 

Abstract

Social security makes a decisive contribution in establishing greater social justice and 
peace. Social security is one of the basic fundamental human rights of people. It is 
essential for the well-being of society and has a significant impact on the livelihood of 
the human beings. It also has significant role in human beings for their old-age, either 
formal or informal sector of the country. 

Constitution of Nepal mentioned about the Social security is the right of people and 
it for all. Nepal is yet to go for a wide range of social security system. Though non-
governmental sector is increasingly making bigger place as employer, state is still 
the major provider of employments to its citizens in Nepal. Legal frameworks for 
guaranteed social security are inadequate. Civil Service Act and other Act related with 
different professions under the Nepalese Government, Employees Provident Fund Act, 
Social security Act&The Labor Act are the main legal framework that provides ground 
for various types of social security to workers. However, these cover only government 
employees, including Army, Police and Civil servants and limited percentage of private 
sector. Workers in informal sector are largely deprived of thesocial security benefits. 
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of society and has a significant impact on 
the livelihood of the human beings. It also 
has significant role in human beings for 
their old-age, either formal or informal 
sector of the country. 

Social security makes a decisive contribution 
to establishing greater social justice and 
peace. The state-sponsored social security 
system is promoted because of the 
weakening of the extended family system, 
which is used to provide economic and 
social security to the family members. Social 
Security for people is most essential, so it is 
mentioned in the constitution of Nepal and 
Some Act, Law, and Regulation regarding 
the Social Security and contributory pension 
scheme. Just beginning way forward to the 
social security benefits.However, still there 
is no strong and strategic plan and policy in 
Nepal. 

Some of the first organized cooperative 
efforts to provide for the economic 
security of individuals were instituted by 
workingmen’s associations, mutual-benefit 
societies, and labor unions; social security 
was not widely established by law until 
the 19th and 20th centuries, with the first 
modern program appearing in Germany in 
1883. Almost all developed nations now 
have social security programs that provide 
benefits or services through several major 
approaches such as social insurance and 
social assistance, a needs-based program 
that pays benefits only to the poor.

The basic principle of social security is 
the pooling of risks in a fund that can be 
applied to all nine of the social security 
contingencies (ILO, 2006, p. 9). These 
are (1) Sickness benefit;(2) Maternity 
benefit;(3) Employment injury benefit; 
(4) Unemployment benefit; (5) Invalidity 
benefit; (6) Old age benefit; (7) Survivor 
benefit; (8) Medical care; (9) Family benefits. 

Basically, these nine branches of social 
security declared by the ILO 102 have been 
derived from the diagnosis of poverty in 
the industrial countries where employment 
or full employment in the organized sector 
is the must. Protections are designed to 
protect the employees when they are out 
of work due to unforeseen circumstances. 

The International Labour Organization 
(ILO), Social Security (Minimum Standards) 
Convention (No. 102), defined social 
security including the following issues: 

Survival beyond a prescribed age, to be 
covered by old age pensions;

The loss of support suffered by a widow 
or child as the result of the death of the 
breadwinner (survivor’s benefit);

Responsibility for the maintenance of 
children (family benefit);

The treatment of any morbid condition 
(including pregnancy), whatever its cause 
(medical care);

A suspension of earnings due to pregnancy 
and confinement and their consequences 
(maternity benefit);

A suspension of earnings due to an 
inability to obtain suitable employment 
for protected persons who are capable of, 
and available for, work (unemployment 
benefits);

A suspension of earnings due to an 
incapacity for work resulting from a morbid 
condition (sickness leave benefit);

A permanent or persistent inability to 
engage in any gainful activity (disability 
benefits);

The costs and losses involved in medical 

https://en.wikipedia.org/wiki/International_Labour_Organization
https://en.wikipedia.org/wiki/Social_Security_(Minimum_Standards)_Convention,_1952
https://en.wikipedia.org/wiki/Social_Security_(Minimum_Standards)_Convention,_1952
https://en.wikipedia.org/wiki/Old_age_pension
https://en.wikipedia.org/wiki/Unemployment_benefits
https://en.wikipedia.org/wiki/Unemployment_benefits
https://en.wikipedia.org/wiki/Disability_benefits
https://en.wikipedia.org/wiki/Disability_benefits
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care, sickness leave, invalidity and death 
of the breadwinner due to an occupational 
accident or disease (employment injuries). 

Social security is a challenging issue in 
Nepal. The scope and benefit levels of 
social security are inadequate (Badal, 2005; 
Upadhyaya, 1998) and the coverage is 
limited. There is an insufficient legislative 
provision regarding social security in Nepal. 
Upadhyaya (1998) says that a few provision 
of social security in labor law is limited only 
to formal sector. The level of benefits is not 
sufficient to provide adequate protection to 
the employees and their dependents while 
reviewing and considering the related rules 
and regulations. 

There are very few studies in the area of 
social security system and pension benefits 
with regard to sufficiency, adequacy, 
coverage and its sustainability in Nepal. 
No study on reforming the social security 
system in Nepal has been taken place in 
the past. In such circumstances, designing 
a comprehensive framework of the pension 
system as social security based on people’s 
needs, government’s policy and capacity 
and other circumstances is one of the major 
concerns in Nepal.  Social Security is inscribed 
as a fundamental right by the Constitution 
of Nepaland hence is responsibility of the 
nation. (18 (4) No discrimination shall be 
made on the ground of gender with regard 
to remuneration and social security for the 
same work. 34(2) Every laborer shall have 
the right to appropriate remuneration, 
facilities and contributory social 
security.38(5) Women shall have the right 
to obtain specialopportunity in education, 
health, employment and social security, on 
the basis of positive discrimination.42(2) 
The indigent citizens and citizens of the 
communities on the verge of extinction shall 
have the right to get special opportunities 
and benefits in education, health, housing, 

employment, food and social security for 
their protection, upliftment, empowerment 
and development.43.Right to social 
security:The indigent citizens, incapacitated 
and helpless citizens, helpless single 
women, citizens with disabilities, children, 
citizens whocannot take care themselves 
and citizens belonging to the tribes on the 
verge of extinction shall have the right to 
social security, in accordance with law. 
(Source: Constitution of Nepal 2015)). 
So there is a need to reform the policy 
regarding the social security & pension 
benefits for all Nepalese people within the 
national boundary.

Pension
According to Wikipedia pension is a fund 
into which a sum of money is added during 
an employee’s employment years and from 
which payments are drawn to support the 
person’s retirement from work in the form 
of periodic payments. A pension may be a 
“defined benefit plan”, where a fixed sum 
is paid regularly to a person, or a “defined 
contribution plan”, under which a fixed sum 
is invested that then becomes available at 
retirement age.[1] Pensions should not be 
confused with severance pay; the former is 
usually paid in regular installments for life 
after retirement, while the latter is typically 
paid as a fixed amount after involuntary 
termination of employment prior to 
retirement. (https://en.wikipedia.org/wiki/
Pension)

Social security as a synonym to pension 
programs can be frequently found 
intheliterature. Normally mode of pension 
is retirement pension, social pension & 
personal pension. Social security in terms 
of retirement pension can beidentified as 
a comprehensive program, which provides 
retirement security for workersand their 
dependents. Nowadays the concept of 

https://en.wikipedia.org/wiki/Retirement
https://en.wikipedia.org/wiki/Pension#cite_note-ReferenceA-1
https://en.wikipedia.org/wiki/Severance_package
https://en.wikipedia.org/wiki/Pension
https://en.wikipedia.org/wiki/Pension
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public pension is increasing. The pension 
benefit is guided by the national policy 
of the state with the structural setup and 
influenced by the government policy led 
by the political leaders. Similarly, peoples 
thinking about the future in old age, and 
they are attracted to the personal pension 
plan by the insurance system. Pension is 
a component of social security which is a 
major phenomenon of public social policy 
today. But only government employee is 
entitled to get this benefit in Nepal leaving 
a large segment of population outside of its 
ambit in Nepal. Public servants play the role 
of an agent of the state to deliver the goods 
and services for the people including the 
welfare services at all levels.  

Pension is a type of compensation 
or rewardto the employee for their 
contribution of knowledge and time to the 
organization or a country as well. A pension 
is the savings you make to support yourself 
in old age. You may have received a pension 
from your employer (or past employers) 
and you can also set one up yourself to 
get saving. In simple terms, a pension is a 
tax-efficient long-term savings plan. It’s a 
way to keep the money coming in when 
you retire. And the good news is, it’s not as 
complicated as you think. Pensions come in 
all shapes and sizes. They can be as simple 
or as complex as you want. It is important to 
find the right one for you though, so you can 
enjoy a happy, secure retirement. 

So what is a pension? The basic idea is 
straightforward. You save up, but rather 
than putting your money into a bank 
account where it won’t get much interest, 
your pension savings are invested. Some 
will invest in assets such as stocks and 
share, company or government bonds or 
the stock market (money purchase plans) 
whilst with others, the amount you’re paid 
is based on how many years you’ve worked 

for your employer and the salary you’ve 
earned so you don’t have to consider tax 
relief or investment returns (defined benefit 
plans). The plan is that the value of your 
money – your investment – grows. Then, 
when you reach a certain age, you have 
many options as to how you take your 
retirement income. 

One of three pension formats as outlined 
by the World Bank in 1998 and which has 
since been adopted by many economically 
reforming countries in Central and Eastern 
Europe. As defined by World Bank we can 
say the goal of the three-pillar system is to 
separate the major objectives of pension 
(retirement) plans into the following pillars: 

Pillar 1 – A standardized, state-run pension 
system, which offers basic coverage and is 
primarily focused on reducing poverty.  The 
first pillar, a downsized successor to the 
old pay-as-you-go system where current 
workers pension contributions and taxes are 
used to finance current pensionersbenefits.

Pillar 2 – A funded system that recipients and 
employers pay into; this includes pension 
funds and defined-contribution accounts/
plans. The second pillar, a mandatory fully 
funded component of the pension system 
where each participant has an individual 
account and pension benefits are based 
on the contributions to this account and 
the returns on the investments of these 
contributions, and

Pillar 3–Voluntary private funded accounts, 
including individual savings plans, insurance, 
etc. The third pillar, a voluntary fully funded 
component, which refers to additional 
contributions each participant can make 
to her or his individual account in order to 
increase the future pension benefits.

This multi-tiered system is seen as more 
effective than having one state-run pension 

http://www.investopedia.com/terms/w/worldbank.asp
http://www.investopedia.com/terms/p/pensionfund.asp
http://www.investopedia.com/terms/p/pensionfund.asp
http://www.investopedia.com/terms/s/savings.asp
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system to serve all citizens. 

(http://www.investopedia.com/terms/p/
pensionpillar.asp#ixzz4BFIEBH9W)

Besides the three-pillar system, a research 
program related to social security raises 
the issues of four pillars. The Four Pillars 
is a research programme set up in 1987 by 
the Geneva Association, also known as the 
International Association for the Study of 
Insurance Economics. The aim of the Four 
Pillars research programme is to study 
the key importance in the new service 
economy of Social Security, Insurance, 
Savings and Employment. The programme 
focuses on the future of pensions, welfare 
and employment. The Geneva Association 
launched its Four Pillars research 
programme with a view to identifying 
possible solutions to the issue of the future 
financing of pensions and, more generally, 
to organising social security systems in 
our post-industrial societies. Demographic 
trends - especially increased life and health 
expectancy - could be seen as positive if we 
were able to devise ways of enabling “ageing 
in good-health populations” to make a valid 
economic and social contribution to the 
functioning of our service economies over 
the decades to come

Pension Indicators

In this volatile period, human beings 
want to secure their life and desires for 
safety. Normally, any Government has a 
responsibility to protect and providing the 
social security for the citizens. Pension 
is a kind of social security to secure 
their life in old age. Pension policy and 
provisions are different as country-wise 
and rapidly changing around the world. As 
policymakers in more and more countries 
address the problems caused by population 
aging and the maturing of pension system, 

the demand for cross-country comparisons 
of pension indicators is both heavy and 
growing and day by day slightly changed in 
the area of pension reform floor. 

World Bank’s approach to pension policy 
has evolved and focuses on issues related 
to financial sustainability and fiscal 
sustainability. Social security is established 
as a Human right, but how to manage social 
security for all in the world? This is the 
issue. Issues of the adequacy of retirement 
benefits and old-age poverty, the security of 
pensions in the face of risk and uncertainty, 
and administrative and economic efficiency. 

The World Bank established a database in 
1990 to inform the analysis in Averting the 
Old Age Crisis: Policies to protect the old 
and promote growth. Its objectives are to 
help the data collection and publish the 
report about the impact of population aging 
on pension systems and the appropriate 
policy responses which will useful for 
the necessary reform. The database and 
indicators are organized into three sets of 
information. The indicators of pension are:

1.	 Environment: Environment analysis 
of demographic, economic, financial, 
and institutional support for the 
performance of pension systems. 

2.	 System design: System design is 
concerned with the national tax 
systems for the retirement benefits 
provision. It is related to the World 
Bank’s multi-pillar framework. 

3.	 Performance: Performance indicators 
of pension have six objectives and 
principles for which are related 
to coverage, adequacy, fiscal 
sustainability, efficiency (Economic 
efficiency & Administrative efficiency), 
and security.  

http://www.investopedia.com/terms/p/pensionpillar.asp#ixzz4BFIEBH9W
http://www.investopedia.com/terms/p/pensionpillar.asp#ixzz4BFIEBH9W
https://en.wikipedia.org/wiki/Geneva_Association,_The
https://en.wikipedia.org/wiki/Social_security
https://en.wikipedia.org/wiki/Insurance
https://en.wikipedia.org/wiki/Saving
https://en.wikipedia.org/wiki/Employment
https://en.wikipedia.org/wiki/Pension
https://en.wikipedia.org/wiki/Social_welfare_provision
https://en.wikipedia.org/wiki/Post-industrial_society
https://en.wikipedia.org/wiki/Service_economy
https://www.blogger.com/null
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They are :

a. Coverage of the pension system, 
by both mandatory and voluntary 
schemes.

b. Adequacy of retirement benefits. 

c. Financial sustainability and 
affordability of pensions to taxpayers 
and contributors.

d. Economic efficiency: minimizing the 
distortions of the retirement-income 
system on individuals’ economic 
behavior, such as labor supply and 
savings outside of pension plans.

e. Administrative efficiency: keeping 
the cost of collecting contributions, 
paying benefits and (where 
necessary) managing investments as 
low as possible

f. Security of benefits in the face of 
different risks and uncertainties

Performance indicators of fiscal 
sustainability depend on underlying 
demographic pressures combined with the 
pension benefit formula. This framework 
illustrates the trade-offs inherent in the 
design of pension systems and reforms. All 
those key points are always important for 
the pension design and continuous process 
for pension reform. 

To meet these challenges the World Bank 
Group’s pension financing team focuses on: 

i) Improving the coverage of good quality 
pensions: Our goal is to ensure that elderly 
poverty is alleviated by the provision of 
income in retirement through pension 

systems that have broad coverage and are 
adequate, efficient, sustainable and secure. 
Our work supports financial inclusion and 
financial integrity.

ii) Increasing the supply of pension 
assets that can safely fund long-term 
investment:Promoting the productive 
investment of pension fund assets not only 
supports the goal of providing adequate 
and secure pensions, but also provides 
important sources of long-term finance for 
development.

To achieve goals World Bank Group (WBG) 
works through the country and regional 
engagements, as well as producing research 
and through WBG outreach program.

Country and regional engagements take 
many forms, and involve strong collaboration 
with World Bank Group colleagues working 
in the areas such as Social Protection 
and Labor, Capital Markets and Financial 
Inclusion. Projects include:

• Designing, reviewing, and 
reforming the overall pension 
policy framework in a country

• Drafting, reviewing, and revising 
the pension legislation and 
regulatory framework

• Capacity building for the 
supervision of the pension industry 
– including governance aspects

• Improving pension market 
structure and dynamics including 
distribution and access; and

• Reviewing and reforming 
the fiscal and taxation 
environment supporting a pension 
system.
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Improving pension outcomes through 
comprehensive analysis and collaboration 
can be picturized on the given figure. 

 Source : World Bank

The given figure shows the elements of 
efficient pension systems. 

 Source : World Bank

Context of Nepal
Social security is very limited in Nepal. 
In labor markets, the formal sector 
employment is almost stagnant, and the 
growing labor force is mainly joining the 
informal sector. While it is difficult to 
determine the size of the informal sector 
- due to its nature, being unorganized and 
unregulated - it is estimated that more 
than 60 percent of employed workers 
are in the informal sector. The informal 
sector is characterized by variation in wage 
rates, conditions of employment, and 
discrimination based on gender and age.

 

Currently, Some Act hasAmended and 
introduced in the area of social security. 
Employees Provident Fund Act, Citizen 
Investment Trust Act, Social Security Act, 
Labour Act, Employees Provident Fund, 
Citizen Investment Trust, Social Security 
Fund, and other entity has been working 
in the formal social security systems and 
cover mainly civil servants, army, police, 
and teachers. The government is the 
single largest employer in Nepal. However, 
these days’ private enterprisesare also 
interested to join the provident fund on 
a voluntary basis, while all enterprises 
can join the retirement plan under the 
citizen’s investment fund.Currently, EPF 
has managedthe Contributory Pension 
Scheme for Government Employees and 
Government agencies as well. Similarly, 
Social Security Fund (SSF) manages 
social security and pension for private-
sector employees. Earlier, there were no 
mandatory social insurance provisions for 
the private sector. Besides the formal sector 
social security provisions, there are various 
informal, partly traditional, community-
based insurance arrangements (micro-
insurance) as well.

The Employees Provident Fund Act, Labor 
Act, Social Security Act, Contributory 
Pension System lays down the legal 
framework and the basis for the rules, 
regulations and guidance on the proper 
management of any establishment. It deals 
with matters relating to Provident Fund for 
each employee, employment and security 
of employment, working hours, minimum 
wages, the welfare of employees, employer-
employee relations, and the settlement 
of labor disputes. Labor Regulation, 1993 
complements the Labor Act with further 
clarification in issues such as security of 
profession and service, remuneration and 
welfare provision, health, cleanliness and 
safety, etc.The Bonus Act provides a legal 

https://www.blogger.com/null
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basis for the payment of bonus to the 
workers and employees of factories and 
commercial establishments.

Provisions of social security benefits have 
been included in the Labor Act for the 
private sector employees. The Act provides 
grounds for benefits such as sick leave, 
maternity leave, workers compensation, 
provident fund, and gratuity as the old-age 
benefit. Placement of a welfare officer, for 
taking care of the welfare of the workers, 
is another mandatory provision. Similarly, 
Social security Act has provision of social 
security schemes and its compulsory for the 
private sector employee. In addition, it is 
not applicable to the entire informal sector. 
Social security applies only to workers with 
permanent status, in organized sectors.

However, the Government of Nepal started 
the contributory pension scheme for civil 
servants, Nepal Army, Nepal Police, Armed 
Police Force, University and the employee 
of other government agencies. Similarly, 
Social Security Fund has started the social 
security benefits including pension for the 
private sector.  In this scenario, there are 2 
types of the pension system in Nepal. 

1.	 Non-Contributory Pension

a.	 Social Pension (Local Government 
Manages the service - funded by 
GoN)

b.	 Government Pension (Pension 
Management office manage for 
Government Employees)

2.	 Contributory Pension (EPF has 
managed for Government Employees 
&SSF has managed for Private Sector)

Social Pension 
The social security scheme for the 
unorganized sector started in 1995 with 
the introduction of non-contributory old-

age pension to elder people (70 + years), 
helpless widows (60 + years) and disabled 
persons, free medical treatment to elder 
people and establishment of old age homes. 
These schemes are financed from the annual 
government budget. 

Before the Eighth Five Year Plan, there 
were no specifying provisions about this 
matter. The Ninth Plan (1997-2002 AD) 
has made a notable provision by including 
the chapter about social security. The 
chapter envisaged social security as a 
need for helpless, disabled, senior citizens 
and also for indigenous people, ethnic 
groups, marginalized and oppressed 
community. And the plan was focused on 
the enhancement of their living standard. 
The Three Years Interim Plan, 2010-2013 
has also emphasized the improvement 
of the social security system in Nepal by 
introducing some Social Security Programs, 
Welfare Fund and Employment Promotion 
Programs.

As the given information from the 
Department of Civil Registration, Ministry 
of Federal Affairs and Local Development, 
the Government of Nepal has distributed 
the Social Security Allowances under the 
different category and rate, which are as 
given below: 

Beneficiary Social Security 
Allowances Rate

Old Age (70+) 3000

Dalit & the people of 
Karnali Zone (60+)

1000

Single/Widow women, 
Indeneginous People

1000

Fully Disabled People 
(Red Card Holder)

2000

Disable (Blue Card) 600

Children (Below 5 Years) 
of Karnali Zone

400
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Status of Distribution of Social Security Allowances:

No. of Beneficiary (FY wise) 2069/070 2070/71 2071/72 2072/73 2073/74

Old Age (70+ ) 588912 922741 952075 1049819 1102666

Single/Widow 722110 654719 646605 660128 620351

Disable 28743 32355 56030 62320 73264

Indigenous 18906 19223 22256 23346 23123

Children 549687 537118 507718 469922 469878

Total 1908358 2166156 2184684 2265535 2289282

Source : Ministry of Federal Affairs and Local Development, Government of Nepal

Government Pension
A pension benefit is the most important 
form of old-age benefits. In the history 
of Nepal, the first Pension scheme was 
established to the army personnel in 
17th Bhadra, 1998 BS. similarly, it was 
established to the civil servants whose post 
in between the Nausind to  Badakaji having 
at least 25 years service period are eligible 
to receive the pension as a 1/6 of taken 
salary. Thereafter, the civil servants having 
at least 20 years’ service period are eligible 
to receive the pension during his/her life. 
The amount of pension to civil servants 
will not be less than 50% of basic salary 
and not more than 100% depending upon 
the service period, last drawing salary and 
denominator.  The civil servants having the 
service period less than 20 years are eligible 
to receive lump sum gratuity.  The pension 
system in Nepal is non-contributory and the 
total liability of pension is financed from the 
annual appropriation of the government 
budget. 

Pension Management Office manages 
this Pension. Government employees(civil 

servants, Nepal Police, Armed Police Force, 
Nepalese Army, Government Teacher and 
other government entity and agencies’s 
employee)having at least 20 years’ service 
period are eligible to receive the pension 
during his/her life. The amount of pension 
to civil servants will not be less than 50% 
of basic salary and not more than 100% 
depending upon the service period. 
however, such pension formula is slightly 
different in terms of service years and 
divided numericallyfor the Security entity 
like Nepal Police, Nepalese Army, Armed 
Police Forces etc.

Pension formula:

Pension = Total service years X Last take home salary

 50

(for lower level employee of military and 
police divided by 40 ).

This type of pension system in Nepal is 
non-contributory and the total liability of 
pension and gratuity is financed from the 
annual appropriation of the government 
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budget. In this scenario, GoN has started 
a contributory pension scheme for Civil 
Service, Nepal Police, Armed Police 
Force, Nepalese Army, University and 
other Government entities and agency’s 
employees who are appointed since 2076. 
ThisContributory Pension scheme has  
beenmanaged by EPF Nepal. 

In 1936 A.D. non-contributory pension 
scheme was introduced to army personnel 
which was gradually extended to other 
government employees and employees 
of public enterprises. Recently more than 
2,68,885 pensioners are enjoying the 

pension facility from the government 
treasury. Out of them79198 civil servant 
pensioners are enjoying pension facilities. 
(KaushiToshakhanaKaryalaya now called as 
Pension Management Office).

Labour act, 1992 and Labour regulation, 
1993 are the milestone for social security 
of private sector employees. They have 
ensured the work injury compensation, 
establishment of welfare fund, provident 
fund, gratuity, medical expenses and leave, 
accommodation facilities, childcare center, 
health and safety measures, etc. (Pension 
Management Office, 2018)

Current Status of Pensioners & Expenditure:

Fiscal Year Pensioner
Total Pension  Expenses

Average Pension  
Income / Year

Average Pension  
Income / Month

Number NRs. (Lakh) NRs. NRs.

FY 2010/11 
2067/68 BS

128415 68240.0000
53140.21 4428.35

FY 2011/12 
2068/69 BS

189560 115444.93575
60901.53 5075.13

FY 2012/13 
2069/70 BS

196626 182998.86523
93069.52 7755.79

FY 2013/14 
2070/71 BS

197963 220000.00000
111131.88 9260.99

FY 2014/15 
2071/72 BS

212007 260106.94707 122687.91 10223.99

FY 2015/16 
2072/73 BS

226140 269272.00000 119073.14 9922.76

FY 2016/17 
2073/74 BS 237624

370982.0000
156121.44 13010.12

FY 2017/18 
2074/75 BS 250089 401490.0000 160538.85 13378.24

FY 2018/19 
2075/76 BS 268885 440000.0000 163638.73 13636.56

Source: Pension Management Office, Government of Nepal
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Contributory Pension

A theory of contribution density in 
contributory pensions:Throughout 
time, many efforts have been made to 
develop detailed theories and studies of 
pension, satisfaction, and self-awareness. 
Each of those theories at some point has 
been applied and tested as to its effects 
on people’s satisfaction on adequacy, 
sustainability to maintain secure and 
minimum living standards and personal 
goals in life and in the old age. whether these 
schemes are satisfactory or not in terms of 
quantity, service in time and procedure. It is 
assumed that if old age peoples are satisfied 
with the pension as social security benefits 
then they are happy and feel secure life to 
maintain the living standard. Ultimately, 
they become responsible, accountable to 
the society and government as well. 

Due to the government’s limited revenue 
and scarce resources, there is more 
limitation to the government, and a 
huge amount is used for social security 
benefits. However, these benefits are not 
sufficient and it’s not sustainable because 
those expenses are dependent on the 
government treasury; there is no any fund 
and other support. So we can predict that 
there may be a financial crisis for the socials 
benefits schemes. International practices 
also show that contributory schemes 
should be sustainable and no more burden 
to the government. In this context, there 
is an immense need to reform the social 
security benefits and pension schemes 
in Nepal from financial perspectives for 
sustainability and continuity. 

In this scenario thegovernment of Nepal 
formulated the Contributory Pension Act 
for the government employees. Employees 

contribute 6% of their salary &the 
government contribute the same amount 
for the contributory pension fund. GoN has 
given the responsibility to EPF to handle 
and manage this scheme. Now,Employees 
Provident Fund has been managing 
Contributory Pension for Government 
Employees and government agencies 
employees who are appointed from 2076 
Shrwan (July 1019). Similarly,Social Security 
Fund has been managingsome contributory 
social security benefits including pension 
schemefor Private Sector.

Features of the contributory 
Pension scheme for Government & 
Government agencies employee. 

The government of Nepal has started the 
contributory pension scheme for those 
employee who are appointed after 2076 
Shrwan.  under this scheme employee 
contribute 6% of salary and employer 
contribute same amount. After his/her 
contribution up to 20 years they are eligible 
for pension as a Pension Act 2075.   

Amid concerns that the current practice 
of the national treasury paying pensions 
may not be sustainable, the government 
has proposed to set up a contributory 
pension system.However, this scheme has 
not covered all employees of government 
employees. Still, there is not a strong 
policy for the employees of the Federal 
government, Province & local government. 

Features of contributory social 
security &Pension scheme for 
private sector employee’s

The Government of Nepal has established 
the Social Security Fund (SSF) to provide 
social security to those under economic as 
well as social threat.  The Government has 
initiated works related to this field recently 
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and hence, with the motive of extending its 
areas of work the organizational structure 
has been planned. Social protection which 
is being provided by various concerned 
authorities of the country to reduce the 
risks as well as assuring compensation in 
time of needs. However, SSF has introduced 
some contributory social security schemes 
including pension scheme for contributors. 

The Social Security Fund has introduced the 
following Social Security Schemes:

(a) Medical Treatment, Health and 
Maternity Protection Scheme

(b) Accident and Disability Protection 
Scheme

(c) Dependent Family Protection Scheme 
and,

(d) Old Age Protection Scheme

SSF has the following scheme and 
contribution/distributionamount in total of 
31% of contribution. Employee contribute 
11% out of 31% and 20 % contribution made 
by Employer responsibilities.out of 31%, 
Medical treatment, health & maternity 
security scheme -1%, Accidental & disability 
security scheme - 1.4%, Dependent family 
security Scheme - 0.27% and Old age 
security Scheme - 28.33%. Out of Total 
Contribution - 31%, Employee contribute - 
11% & Employer contribute 20%.

Here we are focused on pension scheme, 
those employees who contribute minimum 
15 years, then he/she will eligible for 
pension. When they become60 years of 
age, they can get pensionfor life time. 
pension calculation formula is

Total contribution amount + return on fund

                        180

The Pension benefit is provided to husband 
or wife of the Contributor in the event of 
death of Contributor due to accident or 
occupational diseases. The husband or 
wife is entitled to lifetime pension benefit 
equivalent to 60% of last drawn basic 
remuneration of the Contributor.

However,SSF has not covered all needy 
people who are from informal sector. So 
need to reform the strong policy regarding 
the employee ofthe private sectors. 
Similarly need to rethink the informal 
sector, how they will have covered in social 
security benefits. The state has an equal 
responsibility to its citizens. 

Conclusions
In this regard, we need to reform our 
pension system for its sustainability and 
economic development for the execution 
of social security for all.EPF, CIT &SSF have 
different scheme for the different target 
population. Their scheme and contributory 
system and its level of benefit is different, 

Pension and provident fund are two most 
prominent forms of old-age benefits to 
Government Employees (Civil, Police, 
Army, Armed Police force, Teacher etc) 
of Nepal.  The pension system in Nepal is 
two modality. One is non-contributory and 
the total liability of pension and gratuity 
is financed from the annual appropriation 
of the government budget. Second is 
Contributory for government employees 
who are appointed after 1st Shrwan 2076. 
SSF has started a pension scheme under 
the contributory social security scheme for 
provate sectors. The rest of the population 
has not benefited by the pension or other 
social security benefits except the nominal 
old-age, widow allowances.  So there is a 
need to reform our social security system 
and pension system as well. Apart from 
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understanding the various aspects of 
social security system through the reviews 
of literature, an attempt will be made 
to examine the existing system of social 
security in Nepal from the perspective of 
the pension system and its development in 
general. 

Very limited people of the country 
benefited by the pension as social security 
facilities. Similarly, Old age people, single 
women, disable, indigenous and children 
from remote have received very small 
amount as social security allowances. In 
this scenario, we can raise the question 
regarding the social security responsibility 
of state regarding the coverage, adequacy 
and sustainability of the scheme. We can 
compare how many people benefited out of 
the total population? What amount or how 
many percentages for the social security 
benefits out of the total budget? What is 
the impact of this type of distribution? Is 
this type of modality to distribute social 
security benefits sustainable? how they can 
maintain their living standard and afford 
basic need for decent living.  So there is a 
great need to reform the social security and 
pension system in Nepal. 

Nepal is yet to go for a wide range of social 
security system. Though non-governmental 
sector is increasingly making bigger place as 
employer, state is still the major provider of 
employments to its citizens in Nepal. Legal 
frameworks for guaranteed social security 
are inadequate. The Labor Act is the main 
legal framework that provides ground for 
various types of social security to workers. 
However, this covers only government 
employees, including Army, Policy and Civil 
servants. Workers in informal sector are 
largely deprived of these social protection 
benefits. 

Unemployment benefits are yet to be 

considered in Nepal. For a better security 
of the workers, there is a need of a flexible 
legislation in line with the introduction of 
better basic social security arrangements 
that consider vulnerable populations’ 
ability to cope with threats to income and 
livelihood. 
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