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8l | WIaGIed [erIee SEarHl Harel Yarg [ [Gavu 5 uge Qe R ulee! 9
g ¥9 qFH, e, foereRar ¥ WRGwTH] Wal Ursy SHlged! A\fid EHR & |
ATl (dTId Uoad, SdENIes THD digd g | TAdii~d ARPBRD! 3TH
@& R YR STAE el Yer T+ 81 | AFRE (SIfd, g, 9, forg, avepld, &
BT SR 4GHId TIRI) @5 WA, [T9e7 3 Fa—= W1 ISP AT I BrTenT
STETRAT HaT YaTlg g UGS | I[5ges ARNNGeGls Hal UG 4 (a1 brgel, Her
Y gglde! [HAT IRGI g7o Alel gHIo/ el YeTH &1 YRSl e BHIcd! fddbey
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JTEA STAATHT Y& TR a1 gl
fapra fAATT ¥ F8T qeem AT
frraesdrs e, guEERT T fEd
ghareaa ge= T @i "9
Bl | Frasiae Fanad g% T g
T gHlIUH g A JAEE T
AN FEE I T @l ALTAE
AgPR A | WHIRF A FE
SAATRl ART T ATI9HATER  FaT
UM T T HA® T SAATR AT
forepraest fafa= @1 T &1 | WHRA
AR EArs fafa= Far Suded RIS
A giqagar WE gy T Al
W TH fafa= ga= ¥ argare T
AR AT RE g7y | AT AMER 3
ATAHATE AT SIAATHT T I
YATATE ArEASAF Far wiws T Teaet
TAAT STAAT AATT I[SABT AWTHAT
Trfed g | G AR e
TET, 9 ¥ AT T ERERE T
Tk GrEWATE  gaT s HEAT
WERT e 7 fqaer  garaer
JaT FHAREEH T&d, FaER T
FTINATET &7 | FATUTETHT TTAT T
YAWTET qafd AT/ AR B AT
FRFRT (Hebrgere a3+ darehl U,
afedror,  THAEET, FHERT AT Far
JaTdhehl AER ST HIHHATE TR
gl gRUT (| T T qedTehd T
HAAT IE75, | TS AASAAE hbrd
AT STAATHT YaTehl JaTe ¥ fadzor 1
Y@ TIA T dfedl oOd & 9 IeFare
AMRES gu,  fAorer,  fearsiiar
T WABIHAT AT I IS
Jafi® wfuer & | Gfaae, FEF T
Aifaer afefafas &1 S9ar &itsa I,

gfaar yrq = fafa= FriEw ey
| TS ANTREHT gfqaaer drAT=aera
TR AT, ATHEISTE ®IHT 3oF
ghaga et @A @A faer
faer faqae® gefaa Hifd, e
gRfalyT @1 99 FEeR, dar ¥
faar yae THIE |

TSN  FXHREBl AT,  HTAAT
T P JUMTHT THHIAr F9T giq
Afraw & T ATIR AFATAT FaT Y&
T T & | AR §F  ATTFREGH
WA UAH  FAgA  TH, SIS
ATALTF a&q AT YATH Feol T FoAH
TOAT FHIHT ATI T HATATEIRT
garan fedqwr #@ T A wmafae
TSATAl A qqT AASARETAT  FTHIT e
afedl T Aecdqul HA e geg | orar-ad
IXHRHAT TAAT T IALCH XF (auFH
SAATT  AeAINTATHA®, ATHERAT T
FEFTT RIS AT J&THT T8T HIH
T JUITSATeRT foreprar TIRUaT &veg | A

‘Service to the people should be based
around the people not people around

the service’ A+ | HaT HATATHI
HTIROT FET LRI g7 T | I
TATAHT M FAT fara= goretrane
TS AR AR Gl FIRATE
HIfq, ArpaTtee ET awdT, TaTedT
HifeT, FraTed ¥ faafeusr avewr @i
faery Sfqer g TAATAg HRRICHS
FETIH T TR BIAAT T AN T
TRTH B | AT falg T HaA AwT
faodTa ®1d T T FEAAB] IAAT AT
AR &ATg [TI=0TcHeE Tgia dAaeava
T AT T BTN TaGHATCHS STHT
AT TETIA T ATHSAATH Siebl Faol
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AT AT gAT8 A il T Atar

o7 9T FTFHETT 2T |
YATIEN T a7 JaTe Agcaqul 9Tl g |
QTS FaT TTaTd Jrfeshar T &

afd AR (ST, oF, W, gERid,
AR ATARHAT HIATET AR A5 TH,
fo7e7 T Tae= ®qET ISFH AT
FIAART ATIRHAT JaAT AR T Y418 T
ﬁ | STl ATIIRHT AT Y ehdl (FQT&]T,
@Ry, M, o9 T HIE) W ARET
AR diedl FEERT T e g
TS | Irsatgd ed daherAr TR
qI ANRE AT gragr | IrEwd]
TR AT, AITdd &b, AR
AT, et af=d S ATIHR
ZRTa fauasdr <fEu afq goger
WIFETHA] A [Faie I 575 |
ST IS A~ (qehigd TAeig
T[H SEl AHEETH] ATaRYd ar
¥ qatar faera wuer €39 et afv
TIFR B! FTATATIRT TTAT TATHAICHT
T[STHT Il STaear T Tl
SHATATE ATAeTE 9 AT JaTd
T EeT ASusl g | S
EF TIHT GFRF I HEqH
T g T FRPR BT qriored, FTeamT,
ATIFR T FHAA ATRUH §rg | ST
AEGH 87 ¥ FWERA AT oA
fawr @=rg T AR gaue |
IAIEER] ATAA 0l EXF q@ T @A
Htaaraeda afaer fHaie T ArsadT
TfTeT B | AT HIBRA  ATARATE
AT AT, Hifed g6 ATIRR
ATTGep! THEAT ¥ FEATE T T T
T IR RH &7 |

3 |

gfR¥TeT

AT TAMRIPRE AR
AEATHAT TRT TH  ITH ThHATE
AR &S I TRISH qaT raaTdrs
A Te AT AT | TEAT AT ISR
Gueene fger, BRdar T AW B9
SAATATE 44T Iqded RIS TSI
FAT JATEH! TAAT (2w |

AT ATMIF JeIgT AfSUH oTearaelr
21 S e Te AUl T a&q 2 2
THET e ITATTHIH TG (4T T
| AEAAE a7 THH! AT ATAETH]
U ITAH RIS HATEE g ST
HA FHS a1 Alchd AR ITAIT
WaTa fa¥ a1 ORI
AR TEF, |

ISTHFT  dhdE  [afd~  JhRET

JaE®  fafa~ dreadere Hatag ?
ATHAFETHT JUA TR AIHR T
ST AT GET B T AT AT
IXFR AT AT AR Heqd T T
TR, fgdl T BRdr U491 S9areTs 9
T ATEAIHATTEAR FaT Iqed a1 JalTe
T rEasAe JaATHaTe T A, |

The delivery of service is a set of
institutional arrangements adopted
by the government to provide
public goods and services to its
citizens. Therefore, it is the specific
institutional  arrangements  that
critically influence the performance
of public service delivery.
(Gyawali:97:2065)

AT T ATRT T T HAT ITAd RS
WHFRFERT AT YAE TH  FERTT
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AT TRUH gg | AHHRT
TS T JaATghrel aAT3T [T
TR Pl LN TILdT T |

Service is economic term means an
intangible commodity equivalent
to economic goods and depend
buyers willingness to pay for it.
Public services are those, society as
a whole or individual in society pays
either directly or through taxes or by

other means for service consumed.”
(AT@RH : Q0 @ R0%R)

AT AT T fafae geReRr Far
AT THHT  AINT  ARHRA  [rae
Hifa o= o #rafafy ared argares
AR TF TRIGUHT geg AT FHARNA
YATYATEH] HATARAT a1 JAHT BIH
AT et TR g |

foreT T gATaTieer HAFHAT ISR A4,
SRR or ST AAIRUMA  FRBRA
Fad  AMGEAATT T, qATgR fEeE
frate wser fawemr @ifgq g1 T
qfq AT T FET=EIT T EE B
| ISAHT ANG T ISTEHRT AHATHT
foll &9 aar 7 WWeERT GeEed
uff fafq= ¥aEs 9\ T e

ﬁ ~ @ |

Rigra

ATATE Y& TRA  HATE®  SAAATH
AN ¥ ATl FATAR IqeAed TR
fafqg frfawer Jaes @H GA |
SAH  TERHT AT FUIH  FaThT

T HAYEAE WA, TAA ¥ qRaEed
g1 S | AAAE FATH IR TH
AT JATIAHT aHl a4 (Tony
Blair) ©f ANIK® FSTIARI IRHIAT S
drar fagr=a gfeariad R U ST
TR T8 B

(9) T (Quality)
79 fagraer  gEwHE  Fare
AR FErSHHT Sie fawg | qar
A TRIR ATT T ATAD
Aqrgfagr  difepusl USRI
TS T H HHI ATAT TOEIHT
feer quR T T 9
AT a9 [HgT=TAT 8P g7 |
AT AT AR ATTH T,
|

() BIE (Choice)
AR FAT JUIEH  JATh
fata= faeed T 9= fagr= el
T | AT AEE / FRERT
fAepraEeTe faga dar qar glagrer
TS £3T TR 9l faker quaT
YAHATATS  DArE T Gl
feue w1 wreIar a9 fagreaer
TEH T |

(3) wR (Standards)

TWFRT AT AEATAEF R
I TR HATfagTRr "I80g
qAT ORI, A (g
TEH &S | ATESAH FATHT AT
FAH EF qAGE & T A [qoIH T
a1 fagra #fsa w@HE TS |
F U ARRRT [Aepraer &7 e
JaH A YATRT ATIRUE ez
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()

(4)

()

T gl e q9r ST
FaA gg | famA Jarr g
ATOEUE THAUH] AGLATAT Fafead
e AIfpues! ¥ g99 Y808
R T IfTagar STSTITHT TRTHT
T |

g (Value)

FIITATHT TR TR AThAT
MRATE, | A ARER TS
WIS FF HEAdls T
ATHITT TS, | AT qIT HETAT
IYRTUH] FIH] THH Tl HIHAT
FE BUAT GAT ATH B T
giqergar g4+ T FEl HIAHT AT
gYE 9 a9 gl wreal
TEH G |

IREIR~d (Accountability)
e AT TEHT TRIIRRT
JaT HFHERI  ATRA TH
FTHERATETR FEIHT TR T
TLTSATCHE EHT ITATAT E9E,
| SAXEgcd  A=Ad QrawieE
fMeEaT qwg  Jemaerl  qor
FHHATIDT BTH, BT AT qdT
AR IeE |

IRERIar (Transparency)

rIAE FhrT TIT G b
TRH AR safher TR HurT,
JiehaTes, ATSIATRT SAXAT IRE
®UAT  HHBRATETHR  ATTRRI
faqut 7 |rAr for qeh T AT
HUAT AT gars qraedl g
T Aar a9 g 3

TRl fafi=T sfirare gard i FarHr
F AT JERHT AT T9F T, Fe ot T
AFRIHE AEAT ST 74 W FaT
G XA 9ET | GaAT JATE TET Foref
THMETH] a7 Ted el THIEE,
99 AT YeE Afth a1 Il R,
TIH, GATIT ¥ IRIEIH FaqT JaTd
TR 9EE | FEAT AT A FHA (A9
PR AT JaTE T AHHE! AT
aft Far fad TG HRU T FGA
v GAWErTs SR WG T
T AT YT T a9 GORAT & T Aiohea
QIR a7 Al I darg T
AT qchId TR 63 |

A E TATTATEHT [qrae AR Ared
qeE®  Tehl  grge  SIGHT  HeATehl
URAR, Fa1 9T T A erfata,
AT I A S YRREF ANNRE
JaT  FRATABEATS  THT T8,
AT YT g 99T, FEsl ewInTd,
Farel  faregied A gdde ¥
URERTAT I, UMEdheedl =Faq qdl
faeq, Jarer Mewear ¥ Fesr Hargor
g AT, HATIMEldl AEegHhdr
TATHHATH Gie=d T T IR T
qvadd =R d A T Afqeid]
fereeteor I erfe TR B |

AASe |ardl BT

AESATE  Jarhl (A= ThRd
FAHE TMRTHT vy |, B AT I
I AR (€% (9eh T ST
ATHEA QT gAE I B WA
Faug daee Hatda &gar Whea
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yisrar ¥ fafy q=are qe &feq faazor
TRwg | Sl StS AN E FFHT afq
AIh, AR 3T AT FHHAR AUHATS
R F i 4T YETT T SHERdT T,
F FRUS gEIAT a1 fateed fawmdr
TUH! ATEITHT qcblel [@al ATI-gIRT
IER T AT(S | ST FH YT b T
STl I 9+ TITHaE Jareg T T
HA hA AT T SAATR] AL
AR ATE TH &1 |l FRTH (AT
ST T G B | ASAETE FaTA e
HATEE TAYHR TEH S -

(%) WRERFE a1 q AT
A R IACd Ydes ST&dl
e HREMT, A II=R T HT
TIT ISR qgheA T JUAIT |
AR FRT ®TAT qfe=rT T afar
T gHEtad S\, fade T gy
TAT ST AAT ATME IEH B |

(@) SAMERYA ATLIHAT T+ |l -
AR I AT A Fa
fgar  wiHEer E SiEd
ToATAT T TRIT &3 | TR
GIRUEE NG EE C P FL ol P R
ATALIHATHT EAHT FFAT T
g5, STHHT A, a4, H9re, fLre,
Wy, I, RAERTG, Tl
T ATG TeH B | I
FISTAT ATATTEATE TR RO¥ R~
ROY HT ATYRHT ATIITh T
aiRqfd  FFEET FAEAE @,
AT FHUEST, ATaTy, fret, @ ¥
TEATATS  ATRTT  TaTH =TH
T @ TRTRT foar |

() HAOIBRT AAT : AP HATIRRT

HA®H A I¢¢T SAAThl feaar
FH T T | AR GrHTR
N, AHEE! (G979 Sawdr, qurg
AT WU ATh, AFETH, T,
JAANART TN FHAAR qATS
TR TR FaT I Fa1 9 99 |
TSR afdd, Icdlted ¥ IUfera
T GHEd  FHAIR  [dTE
THA FAHRHEE U9 TG T=aid
TZEA |

e fawr awfa dar :
AMAE 8 Hbd  HIEUSH
AT IEH g | S, AR,
TAR JagH, SRR TG
T oatdw  faermET wEtead
FRITRE  TAIIT T Fedr
AT T AT TS |
ARG Tl 9qar @ ST
AR T, 19, FTEET Ay fafire
Ao IcHe  JaThl I Iidk
el (E7g | HIHadare  waEH!
JUIAB I T ATHIS  IJYAT
T AT I Gl qTeh, (AT
AT 9 | TIATE HATISSTAERT
AT ATHINAR Fhiqe TR 3
Jagd THT g9 TF3 |

gad @ few awel
dar ;Y A@f oA fawme ¥
gratgel AHT BIAT fASUH G
| AT FA 9 ETIEETES
TH T ATHINHIEIT T ATeT
TG | TIT IS A ATHSA
¥ WIFRATACEATS ATAITEF I
FAATH  ASHAA,  ATAAGIH,
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~

ATl FALTH T AR

T T FATEE TGHT TS |
ANIR®  SeA
IS FATgaTrg fegdrgidr, &2,
fraqegdt T uraEefl  qaared iR
SO AT AAATIAATS AT AT
AT FSUT AHTg | AESEE  qar
FSIA (Service Charter) &g ANIRE
JEaT  (Citizen Charter) 9fH 9=
| “OEWAE AT TSIAATE  AATeTH]
AWik®E  FEYT  (Citizen Charter),
HTATSTHT Service Standard Initatives,
1995, %r=gHT Service Charter, 1997,
TdfgarEr - Client's  Charter,1993,
9rEAHT  Quality Charter in Publc
Services, 1993, THHT The Quality
Observatory, 1992 WWT Service
Charter, +TAEMAT  Quality Charter
T JAIaHT Citizen's Charter &0 ATH
feg @np TRAT 17 (SETEr SR 0 0%R)
ANRE TEIT ATHAT B e (agT
FACR FAIHAT TAH FaqT GEARF TA1
qEfd AT & |
T 9250 B I(HAT TAFTAE qH
AP AR E TSTIT 91 4855 AT TFH
forepra wfeAT | FA 9229 A1 dledided
L] ATAENH TATT T (707 TR
fer | ¥ 922 9Y= WA AT
T 000 T T FASTHT ATAAE
YATH AEcAY AT ARRE TSI
JIR TR A0 T=AT | A9AHT AR
TSIIAHR]  TEAT 0¥ Q@ U
qUH & | FEWAES HEFare g@=

MODEL OF SERVICE DELIVERY

e Bureaucratic model (reliance on bureaucracy
as mechanism for service delivery, strong on
authority and weak in participation.

e Institutional model: (focusesondevelopment
of service delivery institution, such as
service centres)

e Community model (Utilize community
organization, self help and local level
participatory bodies in provisions of
services)

e Demand led model: (focuses on responding
to demands made from the constituencies)

o Supply centered model: (delivering package
of services to people through various means
such as mobile teams etc)

e Rights based model: (legal provision of
guarantees of minimum services as rights
of the people)

MadhuRaman Acharya, Business Bureaucracy:Page 583

JHT T Gr B AT AR FH=E
JAT JeTferebrel ATfaehl Tl TeoTedH]
WHHRT 9199 TR AqTEE  (qeprdel
ATRAT FRATAIAT M@ a0 qANTS
FSOT & | ANRE TSIAAd GATIA T
arzefTarars aerar fGuH g5 | ANRE
TSI AT YeTahegRl fdfad, wiesd
HTYOIT 9f 87 | T8l TS g1 g
T AT AT [afd T Grhardrs
IS | TAAS STATRIEGH] AT BATE
YR Tag T TATHREH FHEM T A
AT ST AT AN IATIES |

SYTETHT 0% FTAHT T TR FITET
(FTARATIH TIT FaATeA) TART FATAA
T AR TSTIAH] HTAAT AALTEH
Ty 000 T Fur@afe gl

R AT fpaH, &l S A ST,

Flededl ANMRE TEdT N ARAT |
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ATHTAB TAATg TRAT TATS AT
TRER FaT AT F=are ¢ e,
084 ST =T | HIRTET AAER
ANRE TEYT AT AT fepfad,

SAAgfq IAREEAT gq gRka T,
ATITETRT TATHT el T Fcoblel FHIET
T e fharsd afe gwg | “afe
ATl TGl Ul ATHE FAHH A

AT YT &I ARA ek qAT TR,
T ge T (TEHER s, JaTedl
UERR, a7 Y& & AN FHATEf,

ges Q0 ATar fagreaer ATaRAT FaT
T8 TS ATTRT G | AHBTHAT I TR
AT TCHTEA QAT Ao A

FaYaTed! Id T A, AT ITA
g AHh ! FATTITHT JTAR D] [aterstear
FXEE  GAlE JAUTErH  SAHERT

JHATS JTATHBATHT @I T[T ALHTETE
FATYATE 9 F TRF T | I 9859
HT JATTTHAT AR T ST Feg €T T

JATIETAE® HhTAHT SINTTR! DT Aeb
AAATE TGS, | TF TR e G
AT fTTTehT o AfeTd TaTTerarg

TR WY FAFHB! qTA-, FATTATHT
g HAHE IR¥ TR AR
JUfId AT " HEHHAT A

AT QAT HAT YRh ST TXH
JITATTT HTATE THRTIS, AT TrATRIT
TREN G | AEASAF GaT FATIH! qaar
gleqsr f@dr, skdar, @wa aERama
WUHERfed AN Dl qasl Tg=Al g
ST | TG AT YETIH  FHATE
TFERTHE IR T TH AR, THER
JUITETeh ST ¥ HAT JaTe AT qeazal
ZI &7 | STACTeR! =A@l aHIfsTH g
YR T Jiqegdr Se T, Garmard T
TR FAT IR T A g, FHARA

JERAT T@IS  HMHBI  JTAAT AT
| FrEAHE TITEAATS TGl el
AMEME!,  9REe,  Juverdr <
AR aTSH STl dhaTe SaaedT
TRUHl T3ar Hecaqu fafuer w9
A H TSTIAATE ATAFAT TS SATThT
g X IS AR arar e gq

I

TrEled el T FRIBRATATE S
Fditaa faeare ¥ =rer atqdig &q
YAYaTE T FHARAE UG AT

fafa Herar fafa=T gFR® THAT A TRH IS | ARAH ST@IHT Citizen Reprt Cardsin
Bangalore, IF 000 AT JIATHT AT YA TRTHI AT FFare Jarar fafaw FH1 FA= fgu
afg TEAT IWF FHEs XU, TT 00% AT FHIEAT TN AT JHT IR ATH 20 937
Rfafa=aaT ¥ 3099 |1 Check my School STE®! g9 faamaadT GgR I, fa=maasl TeamsH

EATHT qfg T, RIS faamaee! e ¥ MReoAr g7 T 3 faaraaes qame aR AT 96
g TR1I T8 (93T | HASATH Check my Service Ugfd @RT TRU&T il STEHT Community

Score Card 1 ATEAWATE ATES(HH AT JAEH TREANTATH] HeATHA T T8ahl (qa7 T&dr qgfq
a1 yare i fafw=r e any g {41 |« Check my Hospital, Check my Clinic, Check my

Kindergaten®Tf&dT @] RS 9T | IAMUSTHT FF 9%%% HT Public Expenditure Tracking and
Information Campign in Uganda FTIHH TR TRAT | AT FRFHHETATE IR AUH TETCH G |

TATATR: Open Government Partnership, Improving Public Service Guidance for Developing OGP Commitments
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T IMET FH T FHARAE R
T FHFA ANRE aed JaAWTEl 2
YAYATE THAEHT GHIY 8§ AADHI
AN AT TRET BRI THH AT
qTEAT ¥ HTATEIT B AhH G A

b, |

TIEA IR G¥R1a AAEGHT Ifqdaad,
2090 o fqUH ANMRE TSTITHAT ATh!
AT [REATRT T q¥h1a  [GUaHT
qewg, | AEsHe  JUEade SAHEr,
frsger 7 FATUTETHAT IS ANIRE F2T(
THATS HEATU ATIRF EIAT faehrar T
THTAHRT FRATEAT TRATE, |

qEASAH AT, ATaside qLIeT0, ATH(
1t aveqwr, fafes Rard #re, a9
HATGHT FEAT JAT T&Hl FEHINTT,
TAGEATNTATHT AR FTAHA F==ATeA,
TRI PR ATATE = eI oty famfor,
FATTET FAT wraTad favma, waardrERo
B AT AE ST (AUFAE] BEHA
FiEd TE YAIRIH A<ie T &ToHT
THTAY TRT FT g | AAE [

U, AHIT, AR ehdT, HTAgeTdl,
JATHHIRAT, TF qar7 @R, femo
WA T fgdeikdl yEwsar faumerg
AT RS | ATITEN o 107, JATITE Rl
ST, AHATAT, AR ATAT AL,
FAWEH  ART T ATIITharar=ehl
THPg ANE TEH oA | HATH
THTEHIR TR FRIEH] TATATH] A
MRTH TSTIAH  ATIRUTATET 1=
AT fOgTrde®d! THIIHT ATEFeEdh!
=, HATHl TUEAT HUEUE, WA
Hellgeh, lh"i("CR NI T dai9A
JHIATS faSua & |

ZE T David osborne & Ted
Gaebler:2003:246 o #ATHAT T&I®
Reinventing Government #T fafq=

90 FaT fagre® M+ TEH B |
o T YIH TH&&ATH FicTaae,

o ANINE FITHIEH,

o GHTAHT I,

e J¢TATAA (Driven by mission),

Il Y@ qMeE AN &Ars 9d1 Jare
T 27 | FATET Ate T efurene. faraer
FATTATEH THUNT [aq Alcheg THATE
faemm Farer TURAR, FHARIR A
qBR T STACTH] =TEAT T ATRIZET AT
SERT YT g7, | ST&l Service Design
VS Customer need, Service delivery Be-
haviour, Feedback and Complaint Han-
dling& Delivery Activities ¥Tt& T8I S |
ISFATE YATE TRl JATHl FATERI

FEIT IEH B A [TTTHT AT T

o UTEhehl TTHT YATITET,

o JHITH! AT,

o I AT,

o STETATEIHT faehmaIehemm,
® TR JUITC(lehl ITAT,

o To &7 PBRuTefier a|TST &I |

AT TF ATl eI AT [T TehTTHT
fa” T aRUTER TEHT UTews | THTSTHT
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a1 fataer T Al gereEr TaAr
TaqE, AR FRIA F qawd, fawra
T AT AN GATE q9% 988, | TR
AT TREREBN THATE Tchld AF e
T FHTEITE T g7 | I=aT qearee
T FHAT T TL3; |

TFHR  ATRAT IRl dET 97 g,
THOH ¥ YR TH9q & faugEr
THFRH FTFART T 30 T8H T,
Y bl FbX bl ATl bl t|i\<°| @
T gAY W AT ThEdar AU
U afq FrEd: e =T g A |

(@) Intangibility: AESHE FaEE
JrHETIT: Abstract T Intangible
T | AFHT BRI Tl FTHPT il
qieumH ¥ afeHTOr B Wy gt
A |ib d¥ 99 AT e
AT oA T ATRTET qTo TR |

(@) Heterogeneity: TTaSIH® TATEH
TR faia= B aaTq fafaaara<s
g |

(M Inseparability: ATESIE FaATATS
FeATST el &3 |

() Perishability: @masife Iarerg
T T el §7 |

() Variability: ¥ afaqaeiier g |

femE wgaRr ¥ uaNEw

AR ISTEE e AT Ja18s
e T qQIA TTHT TS 9 FhIF FHT
fafa= &AAT |, §RE T 9ERAnTd

TR GER g¥h1d AT 000 &l
gfcaeTd! g

o a1 QAR T | M@ s s
faegd fdarur afgae! AFR® gs1ua e |

o QIfBUD FTHIH B THUAT JIHTRIGTS
afgfd & =awen T |

o YAMTEIS ¥ TRI WIFY H9H Afed
AMRE d_UF TR I |

o ANR® TS FHINTHG HH HY TR
] YHIIHRI TIHT STGTHT T |

o IFHT T faRy A= e sl |

fafueeer  =gawar  wRUE A
YATEE q¥ag [MErHT TRaT avare
T AT dAHe A ¥ GeeedH
AT YT T FRE T ATAATIETE
T QreaSAAe HHEH G ARIE
TSI, ATl &7 T GAATH AR
YR T GAT AT bl Sadl aHd
TRTH B | AVRE TSIT FTHITTH FaT
T g9 A9l AT AFaTe aEtead
Jarerare afd A afqafd awd
fa o AT Sawdr TRTH | gaT
JaTE T TFeRE QT TEHT TATTAT
FHEATE T STAATR FHET T AT
TR T gRI GaT GodATad T AT
ATl | aR ufF Far gareddrAm
THRTCHE U, FAH Fldehl THTEHAT,
geA  difas  @fawr  efs @wET
IEH BA WH HITTAR g faepe,
TAH TEAAT FEEEd T FroTahd
THAE, AMGE T ATHINAS TTHAT HHSAR
T AR GHE qAT GHETIArs FHd
TIAT JHTEHRT a7 JaTg T [ara=
FEATE TEd AR T AGH FEIGA
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| FHER) T DI |

T e Rifaw wnfe e i
AT AU qaTT g bl G |
fa9g ST&T Tkia® Jid qar fafee

FATITIHT GIR TAT AR T, JaT
UaE A BT ARTRE  TSTTTR
AT T ST (U =1 Aol

farrdy enfecs HERHT TRAE E4TS
TERH] L] NS ATTH @ | TE
T ATHAT AR R THLT T FTATS
g T At gl
TAT ARATAT TN TATARRT Fa7 &
ELITHT JITERT @, |

» yEiE FEfafaer RAET ¥
FEAGERU T FwAfaly  FEIear
AT SEEITHT IR T AT
AT AT |

" WEFRA AH SAAAH] TATST I
fafa~ YT FaT ¥ AR |
T AT bl ATHIC FHeAsd KIS ]
T, [T T e qaATdeT fo(
T fafg=r Aifg, #@®" ¥ 98
ST (/T T afe=rer TS auehn
g | fofearer dfad  sEearerg
TR e TebThd daT g qad
SECINE IR @F[|

TSMEAR HA I ST ANIE
SAATRl | T ATILASBAT ATEAR FaT
U T T IAlewdls  AEIE a7
qargr faer, frer, @ T aEgder]
faworer @rd 3fHe Far yamewAr faory
o faq 99 g TRl AT STACTH
AT YATE T (Hebrden H aacd Tl
g% | FEYUTA! T FwrAfatger T o
IR ATHT TRATHRIU, ATTRR  FATATA
FAA T A [qUIEEAT IR T T

&o |
HIS ¥ BN Fawen

JUTART FiqeTTHl Hifdd gF daid
JYATHTR! EFAT JAF  FUATHTATS
TR g5 a9 Fa1 9 T &k
g, MUEREM a& qa1 ddrene &fq
QAH Alhars FTA FATTTH afqafd
U & & JTEdT &R B | FIT
gRT 9 A JUF AN HdAls ATRAT AT
TSR ARTBRPT Fel T ToehT
AT AR T G139 &F GeITh Ehehl
T MRUHT G, | ITATE F&IT T
a1 e, yraell, fedskar @ @«
JATE  FeoreqdT T T qa
BT | HATEED Fraw HT HeAd: Teegdl
T ¥ gfaeadt, geryar, faEar,
AT, URERTAT T WS AR Al
&I |

LI A FHT ] FrafaarT
ATl AT ISR LT
&I IitepT ATNT fafq= 7= ¥
faamT snfeewr e fHarT ¥
FTTGTR] [FATI TRTHT T TqHT
ATIRAT g Herasd  THaTeTs
wd, fgdr T ghar waifeq sowr
a7 FAT FAFERT TH  JTaemT
TEH B |

" GIMEA  (FFAIT qdT FeAT)
U, FAA THITH FEATHET T
el wUdl g AT
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AT HT TATIT T&T a1 B eF qreAT
&l AR TFEITEH T HH [Aeifed
THIHT § GHEEA T AT T8
T, TXERT ar FGrasAided T
g fAqerdt g are  dAfaswaH
FIIGI T FeqreAer g TRT JarT
T, TXHRT AT JrIAE BATATA(
TS AT YeTde FAT, qeafead qaTil
TFRT AFH JaF TIT AR
YATIET HAT TS ATFR  TTH
Atk &1 W= AT A fad a=
Jod@ AUH T |

JayarsHl gD RS

(9) AR YRdr ;. SEdATE
qTIIAHAT T HETHT  ATIRHT
fafaeT ®ras|, arsT qor faew
frafuTeET FEEE Tearad TR, |
Ao qararR faem, fren, @mes,
CIE RIS e M E LD o R ED e
qeare A= seiedr sEwr ¥
Il FATEIT AT fquT gud
U FEGT TG AT ITTh
fqaRuTcA®  HAH ®IAT o
= |

(R) gIfRUGR @ : WERA
Heret: fergrar Ffeadr, e arfae
AIRAT FIATE A ETAT T
faerer ¥ Fayare T TH AR
ST el ol ATHT=IE,
qfeg TR T TRTHT a7, THITTH
aift fadiy @l wEEEER
TATA T AT fafa=T gereant
FAFRTHT  HATIE  gEiead

THE T IHEEAS TR A T
AIAITR  REATHT &IAT [T
TR |

(3) wEodR e : TeFe fafee
T FAGTT THEscls  ATAITF
oq qATgR faeE, dEedd Ald
aifeer oo W SHEEAs
®F A ArareRer fAHir T
QY FAEEArS  ATAYTE I
TESHIUHl  qfAET qHd  fHare
TS |

GEIECIES

gl fasrads famme v gfafaer
farE s g TAAT STl a¢wH
T | [T /A SaA q3 TAT bl
Y Ifad Seaar 9 TQUE G o
FTHHT AXAF T FESAT i ATH
HEQH TEHT AT T 7 BTITETETHT
TATARTRAT ATIT TbPT ST | THiTH
FAHT H ToaT TG, ¥ AREd IAY
RN T AGRT JF g5 A 39
FARITAT TRl afe=mT F 9o ged
| FTAAT AIRB FEATT faqad g7 |
SR AT ¥ 9o gal A1 JE<] SFaarad
T FHATEIT & AT ¥ WRFRA
92 BT T8 d¥ S9al S&d G¥R 9iq
AT Frdqare aR=mad TG &l a8
TFHT TAFHRT FATAAA, FH T T
A FEAAT FEA T A TEErT
¥ At g a9@r gvg adwiead
TRTTeRTETehT FIASTET T Ao Sell T
Rg | AR T Savaigcadiad
rEEAAAdr ¥ I9gh g% qdl
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AR [l aR=ATAT THT T&TH
JFRTHE ¥ AFRIHE TATE TG, |
IS AP IT TR T HT ATLATE
FHAREEH ARG, 0%5 o
ATYTF FHAR T FATUEREHATE
AT T FERIHE ®IHT qera«
THIA T ATRAT  FEERE  fawgH
F T &9 A4 & FEI FAER T
FTAFA JEAT THIG T AHAT I
TOHT Jod @ T THT G |

HAF IRERAT ¥ RSB
IrESAE HHIae ga™ T JaqEs
AT AEF FESTETHT TH b
T YT AT GSAB] AXHRBI I,
FAHH T ASAAT STAaTH fEcdehr I
IR AT IAA T GIAHT FHT
FHRHE TATT T TG T IEH
g9 | 99 YeRE FAATs Blackbox
F BIAT IEA Afes FdArs TRET ?
AR FAATS FATT TIHT JaT JaT
T ISTH & Mo ¥ e an! 75
| Ireger fafq=r fAeraer srarweaen
TR faugqr  AWIRE  FSTaTE
AT Uk Hecdqul AR T&H G |

ferea®r F=AT giatgsr AreaHae 474,
fgar sitdar 7 uwaeft &9 g=rT &
ATTHT T AT TITAA I HHM AT
e ATTHT G | GOTAT & ST&AT qU i
JATIATE T AT T IR GI=AT
TERAT T FERIAE A g1 T8 |

oA JATTaTEh! FHTAHAT T el
AT qAd: TATH el HATIGIgeh
famzor, g9 geRET ARl i,
AN §EY T AN FHY ATl T
53]

TarE, JAEgta famgar ¥ waifeq
FIER  JATIATERATHT FhRTCHE T,
fersterefrerar ¥ erraar, 9o FAUEErs
U ¥ e FeR, JAT9dE al
B TUH FHA T q9T FHSAT Y
TR IR T TR JERAT @3
¥ IR TS faudeedrs e fad
THFH GUSHT JEWE  JATTATEAT
THATERFIAT ATIH Tk, T IS RT (a1
fepEer 9aTe 9 AT T JATTR FaT
qf 9T T el g9 G |

AR T gARD

" EAE 4T YAEars a7d, @
Ty AT RUR U 9T
THTEHRT AT g T |

" FAYEEE W7 T Gl ST
T FAIE T FHARME
THRTCHE I, Pro-Active, T
AR /AR EY TR TR,
FEAAT aRgdT T AEEtIE
UM HHT |

" AT YR T EEE AEaREd
TITHATE el FEALT TAT T T Fal
ST, T ASTEH  FALATH]
TG T, H FA TATH FA A
fauasr #®9 g kg enfe
faoa e @A "RE BE
AUH! PR FAYERT  ANRE
AT fae qerTeH T 9 |

" a7 IERATHE! ¥ I TR,
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TEFESHT AT =TI a1 [Fbdes
I~ A GEATHT TE |

TS dgld IERETE,
FATIFRHT IHT G T =i
&THT IE FA ST (Business
Excellence) &1 YA &7 AUHHI |

AT~ A3 AP [Tebraer qTT
FATAT TAT TH T AT
%& (Help Desk) &l LTIAT TR
B A9 IRUE FEEr FeEne
QU FHERT T G g TR
TIIAT T Fooredd g TdH |
ARl /ARRE 8|7 A7ar
g deleshl BRI AT YeIH
T AT T AT T FHART
TAT FXITHT qfe=TT RIS FFA
I AUH § I A" faetad
g THH |
grEawiaE fAeraar Jar faq atar
FF FTH &5 AT §aw HIAAT STAT
Hq FHA AN A TH ATAA T
THtraa e [rafg 9t qof
ATHAT T Ao ATAT JUIETHT
g THH |

WHGRIET  Aqradr ar  faq
SO T Aw_T ®RE [[HHraar
QAT FFEeId A Fesiiee o
T gEtead HeEET SEERT ¥
THEYT T T Gr= T YOl
foepTa g THHH |

YATEN /AR bRl AT FaATeATS
ANIRER aARAR qATS  TH A

AT ISR (AHTAT UeF UTH
UEd 99 FARdTR BR
qrEdE  HAEEYta ST
farearaaT HHT ATTH |

» EAHE ETEr gETieir aur
FHART YATITE! /AN EHATS &
FHHLN IEAA &, HIL BTHE! AR AT
SRR oo, FAFEIET T HTHAT
HAT faoadT FE AEeERT fad
T A g HW MET THIA wA
HFER, FIAAT, [aT9dr, HrErdre
ATfGehl ARAT qTAH, ATTHETERIT
AT & A |

GEIREIEL G

YA YABAT IR A [q9de
a1 Hefebel AR fafq= A qar
qTIeve AT T8 FTATITHAT ATTHT
B | [ETQRAT IHRT BH BRATEH]
GRRAT BIEATSH ¥ ATATRTATITET Aved T
Cutting Red Tape ATH faguar wfaara
I TAUET U | AR AR
Tegatd e ATRAT  FeTEATS
QAR T JIRTLH(THT HALAETATHT TS
gtafaer frer e feueer forar | sraem
AT fATHTEeies @RS T ¥ atbrars
AR qATSH, AfqolTare &k
T T fF ATATRATINETTS, $E ATe]
S ¥ S &g arar I @ g
(FATET:0930%0) | JETEN  ATEASHF
AT YaATeHT I&Tar, YHTAHIar, qe
UEH, AT WEl T IUYh WU AWTHI
FHEAT T, AT FATEHT TATARNAT T
THEATR] ATHT JAT JaTe TH A20h
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fR=R arei| a9 ATHEET T
T YAWIET /AN ehebl AT HIaH
T i TEHE A | WER Fed SIAT
Al WA TGH AR AR HAT
JATEHT Hisd gAIeE, | ISTHT FIAAT
T TET IET AT G418 T FATITETHAT
FT A FHART TAT JATHT FATAATS
WEFR T A TH 9 T&T 9aT
JaTE 9 99 IcATE T YO AT |

AT yAEHl GgR 1 HAEEr faf

FIAF T ITIhH g 943 |

" IWEREB ANG, BEARH T
GIIATIART FRAT T AAATA
ST BYHAT ITeT IT31 T T
faer T IHEER @EE
quca fastar T |

" o AT b, Ferge, el
&7, AWRE GHTS, I[SAAIAE g,
fafae T SEaTaeEdT v
feawm @l TH WEATNTAHAE T

THEATCHS BATATAT T |

" I TR AAATET IR HEHTe,
FARA T AR AT T IATEEh!
FTEATIE AT T AT RATED D]
Tt e T |

" T T qeeg TR,
FHARIT  FIHT FBRHD
I, A AAT, B AAER AT
YATITET/ AREH o |

» FEwiHE fed ¥ =r™@rEr g
9=9  wigtaear  fag  gwEtea
REIRCICE e E MR Do 1y
qEed T AP AT RO R
AUEEE  FIEERT e T

JHTYTAH! AT ATl [AHTTAT
dfade  gwEIgT T @Rl

EEicoll

» People first ‘Swar  dfgar &
HIATATET o AT HeTE TH
ZFaER T AT g T ¥ oafq
T d, Hiedl, SIS ANNE,
FUTFAT U ATk T ATASTABTE!
EHAT A TGI GagAe 95 JaT
T YEIGHT 3= qIrHebar fad |

B JEAqET Afe @ SHdTeRl
FHHT T IAE®H HaET qoa
[T FHARMAE A T A9,
IR gaF THF @y frafaa

FTIATAFRT FFIT T |

" gR{d AU Tk Al
YATgATE T T THRT  qAT
TehgR IO a1 g 9
T ATLATH! TFTIT T |

" FHIARIB] HATTERIHT ATHR T
AR YeETHT i@ TR 4T
qag T |

» Jarers gEatHSr gAred ¥ dar
JATE & HT AR AT AT faa
FIEAATATS TTaleehl HIEAAATE el
FATIA |

ey

UEaAFE  FMITHT FATAER!  [o0T
qA AT T HEdIO HUHA
¥ =mar 7 faerer fawg a=e o

G | AErATET grrgd a9 fafta= g,
aweEr ARt T AT gargEre

¥ fRIETg - 2009



| FHEAR] G5 P |

A, foargiRar T q9Eerr aAarsd
YIS WU Ui sk 9 AT g
FHpl G | ISTSATE Jard TRTHT FaT
TATEl fEed T 99 AR BT Ah

ATIEUE AT T+, FATITETHT TFIHAT
R T, fasTefeaas dreare,
STHEATe [XERR T SHIRRIG! TLIeT0
T ST FAT JaATeHT THTERIAT ATSH

IfEET | ANTRERT BROT FLAT T
HUH T BN qUIATH] ATNT TR
AT TR T ATAAHT T g
HFT AT | ARG (S, &, 7T,
TEEA, &TTFT ATIRHAT HIATT  AIRT)
e AT [o98) T @A ®YHT Fa
UM I ISIR dledl dd T I
g X 9 Fiebel T GHTSTHT AUSAEa
gfeel WTITHEATAT FaT qTUeHl IeTEx
TR T3+, | YaATeATs qRA T TATARIN
FATSA GG T FAA THITH T
TUHT FTIAE HETT AR T HAT=I
T Afe (STHdT, 9891, ArESiae
FHIT ATME) B IUh AT TRA
TR | WEAT qAT AIASAR AT FIAA,
Hifg, fafaer  fAmiod SettRer
AT TRT 9 e A9
JAEHAT ¥ AR g7 ghT 9o
I (AT TREr WA T fatae
F AT TELT | TAHT TATTRIATHT
AT fafaet ergare sareAr T T
Ry garEaeRl ®9HT e TH
PP AERARDT AT AHIT T
AR TRUHT S A AT (FEEATIA
TT goaraAd) TH, R0%%, Jar aAfiqard
Foarda (A< fererr, 0% S&dT UF qar
fAeRTepTe® FHT PrAT~=IFTH TEHT T
| g¥g AR GFaueR fTFarT 2
I qUIEIHT ITAAT T T AT
forse, FAMETHAT ¥ AR g7 THH
GUSHT IS fouar Hfq, «@&q ¥
LT W & G, | A AT
IAEERT  JaTedhl AT FaATIaTeh!
95|

TR |
Jogat Araof

(a) AAuTGdl WY, qUG WRBR, B

fpare cgawen wfafa,

(Q) GRIR (ajaw U dAqT Hod GSH) Q:T,
088, UG WHR, B fbad
ey g

(3) GETH b W VA, o6y, UG

SNDIR, PIgd fohdTe eraRen |afAfd

(8) Madhu Raman Acharya, Business
Bureaucracy, Vidyarthi Pustak

Bhandar, Bhotahity, Kathmandui

(4) GITHE DI, YATS SHaATo!, T
WA ¥ A TRAret  (SISRTH),
GUMEAD BN [ UG el
T gfedror, ydrRd, =y ARTRE
I Il IRAIST (PISTS]) BISHTS] |

(6) SHuUEE HATS, WEWEE  dal
YdTed] JAYRUNHAD U8 3 GURBI
Ah® IINIESs, BMG, YUifd, o080

I |
() a1 AN FoareA A RdT, 08y
(¢) myEre  Sael,  Public Service

Delivery System Practice in
Prospective, U=, qUifd 494, oF
08y |

(R) @EHUIRHR UIR'S, Service Delivery
by Government of Nepal, Problems

and Suggestions U=, YUIfd 933,
BT Q06R |

¥ fRIETg - 2009



CIESIEERCIR CIREI I (KRR

FUER IRPICT *

N

TUTGHT FIdGIid el Ydrgsl geadl X GHIadIRareT S fafde gy ARedl
B | qaa Fuieel HiAge G, [Afeel IET U9q Bledll-ad SR
e Se fQudl © | 99y, Wd "deiad Feragws emel Aerdae
¥qT UqIE TGl 9 HaATTE! SAdiel Wi als H199 IR SHAT a1 garg T
& TP B | Ugd TSwHI AIdoii-d HWal Jargdl geadl I Gewddidl BIf

3MqIIFH Idewd! aa] T4 ST Il AT TIN TRIBT T |

9. AR ® seMT :

1R

1R

1.3

9.¥

AT SAATATs Jodel TaT JaTe T @eT
AUF ‘e AT AMRE FEAT AH
YAWTE! AAATATE IchE HIATAD]
I T AEITF JAR T |
JGET AT IATAHRT  qchlA
T AT T AR
ANRE TSIT TAF FRATATHAT 8]
T, |

ANRE TSTTAAT FFeI(rad  BrATAAA
JaH T I FAEE GAET IS |
A ares BEd T ATITE! AT
ST I PN, qfgd 9 J97YT ¥
AR FAT TEH] ATAHR] TSTTTH]
Il THIE |

* d vy g oy v W

9.4

9%

q.9

TEAT AWINE TSTITAT qI{BTHT Jar
JaTe T AR FHART T AT
P13 THER 9 AEASAH RIS, |

9 Afqfeh dIfebuehl e IRT W a0
AT B gAMb ol T [
AT TRTIRT T effadfcsl aaedr afq
ARTRE TSITH Fed@ TXAIS, |

JET AN E STSTATH] ATGUHT ATES
JATE TH FATTErd AR T I
TRUEE T & TR Hd JaATE dATeAHT
(Work Flow Chart) 9fF @Tawiie
THIS | T AUNARTHT FH FEA
TG 7 B GHT ANG 7 R B
e g ¢ AT F ST ATTHT
YATE & TTE, 7 9l dfa T8 |

q.c TR AT JAF Fa7 garg



| FHEAR] G5 P |

HATATA FAT JaATEhl ATAE B
fevgel TR THIE | TELT HH &l
THEIAT HAH AR @y At

R EIAT 91 FEH &5 | I9dTs
Standard Operation Procedure (SOP)

qiwg, |

ANRE IET9d, HAYATE el ¥
AR E P (7@ FTER 6 A
T T A AHA JOTAT AT T
| AT A YUl [ ATeasare
FAAT g9 | T4 Afdie<h, aTete
fa T FFAae Tl WTeaHgRT e gq
HA TR HAT Y& T SFHATAAT
fefSiee &9 Y=ol g+ JuTell faerd
qUHT T |
.90 ANRE TSI BEISHT Hisd, FIF-H
e ¥ gIfey arsHr MA I+ g=aq
B | a9 feqwr wfear ¥t
ANTCE STSTATRT TATT TLH G, |
2. QanmE ufden w& :

Rq ARMRE TEIAH ARy ATER dar
it AT 9fEs 9’ FATaTerers
=TT SRR AT T IS,
|

3R A YAWTEl ARTHH Glaem a1 |
TGATS ANTE ATTHHT &THT T&0
THIE |

1.2

.3 ¥ AEANHEIAT YaAE T BT
afeFTHAT wifi free @?’E |

¥ AWM TAeTaad T SIgeh  Hi =R,
FTIT T gAUCART, a9 T
JATSTART AT BRTH AATHT T
J&TH THIE |

Y T YT AR TS T+
a3 TR T T {EO T FFIER T
Rrex sl aeT THIE |

& AR qigd RN s@q ad (e
T STl FAAAT BIEA g TR HIEl,
faes |

I dF  (EEd glasnaadrg Uk
TFRE  [HA1  ATAATAAST BT
ATl THIE |

R.@

5 AR 9@q 99 FIEAT ®iAT

fget smmepdor famue |

& gfdqemaaar fdataser fepa

T fa |

qoarH THT afgT I FEATAIAT Al
THT ¥ U FATR R ATH T
TRET 9 |

R

3. ANIR$ IERdl H& :

39 AT YA€ TN FATATESS  ATHT
YAEETATs @RIA TH JATITEr
PR FHe, Fergar  F&  (help
desk) @Sl THUH | TH HEH
HATT FHARESA T {9 AR
YATUEETATE @G T foarg =
FTH TS |

3R AU WERA HERA Fiedel ddr
fad o9& B | TGH FRIT AqH
YATEATS B el AIeRaTE @
T ¥ 2T FFgRATe foarg T4 ardd
I FHAR T FETAT Gidgd IS |

33 U9 BEHT FAEMB (Ll HIA
T R a7 Jardl 9e7 T faqaerar
A ST T AfeT fafatds |

¥ fRIETg - 2009




| FHEAR] G5 P |

3¥ TF FAWT WA UfcHEE qH 8. OIS Hal YaE :

ERS

2%

3.9

AFEIT THIE |

T9  H  first come, first service
F AfG dFgeFET TH IR | a,
qIh, AUTE, WSS ANIKE, ATATAS
T HAfedrars AT Yaa T faery
rateear & 79S|

TG FA UHgR AT JaTe IS
| IO, ANIRE  TSTIAHT  qTihUa]
THAAT A7 fad T9F FaAT ITA &

TAFH T FRU FATITEres aars
SAThRafEdl &9 I 953 |
Tq Flateh, P FeTel

TIFRATATETS T TEbTI R [TehTg
T RT3 AN e JATERR]
AT T, UG | G AA ATS
MEAERE AT IR JATTel
ARTRFT TR AFERAT ATHA AR
T 955 |

35 9 HE HIRT HATATA Y T
qaT, qraarar FAWEArs SAHERT
RIS T 4T YT ATRT TESiehe ol
T FH THIG |

3% ¥ B HATUTRIEEHR  JHET
QUIATHT Ted  THH G AT
AT FHA THIE |

3909 FHEA  FEATATAT  ATIA

AT e o] ATTTE TTETTE | AT FeT
FATATE ATER gaT AT fafe=arae
T AT I AHATEl gI8 | A9
AEANAE FAT JAEAs THRCHE
TI=hT AT AL TS Jed
T |

¥.q

¥R

¥.3

¥4

Y%

¥.\9

JeMAaeE ATl (Administrative
Hassles)wﬁmﬁﬂqm
qAATgT FAT JATE T T BT | T
YANET 9T T FAT Y@ A
FHARE (e T g | Joane
A FIERIAA Tl g AT
7 JUAe Ead | Y YSrERgd
AT Ui = & |

AAATETA ‘TG ASST T ATAHGR]
IATETS Fuferd a1 erfged T
HEd T |

FAT YATEE FATHATE HIST TSR
T g9 9T T afbeg | g
JUITAT JRITHT ARF AUH 3, |
HIATSA TAH! HATAHATE qd HATAT
TFEIT AT ST, ¥R T TRl
AT T A |

B HUTHT 9 BET hEaad
YRAF FAT YA€ TH ATAH S |
ATl IR HigT Reae waqE
gTa SRT &4 TRBT G | AT TR=A
T T GART ATAS ATHIT I HIEER
FE a1 THET FE H GE AR
g ATdHl G |

GRICE IR S e E I G
FHH BRI ATH ANNMCEA  SATRAT
‘TEST TER’ UTTHT S | AT TER
faa=or wuafe ‘SErHE’ A/ JaT yare
T VR AT T G |

A # SAdmET Far yae 1o
FIFRT FATATEEA Responsiveness
I (GgIeaehl AR AT T |

¥ fRIETg - 2009



| FHEAR] G5 P |

¥.© o GHRE a1 & T JaATUrel
ST FTATAT § ATIT IF AT
geq Ug | agd R Farer fufT T
T afeed qEANE THIG | G
ITAR FAITEEE AR SRIATHT
AT YITAehT AT TER @A | Tl
TR FAT THET gTe | SIAT qd
FTATATERT AT Teh Tk g | A9
@Y IY gE@d Aldqiih a1 aad
T HATIET FETH gASA | I UIeH]
AT S5 AT AT TATHT A1
[H:9Teep FafhcaepaTe Weed qTeues!
AT UGS | TR EF EEATIR TRl
fersaer wifvd g @ @rgw, T
¥ AT Fiatary af e T
qfrg |

¥.& A1 ¥ A9 YHRHE qd gar farede
gorerdr fefsee ugfaar v wudts
IFATSTATE ATRAT (Gax T &9 T S
s |

¥ Q0BT dFEe UEUH FaATAE THH
fFem, s B9 Mo aeTTeR
G | ST TehdTerar T At
FATATS FHART Fbd TR qad
TR Ufeg ATHAT fqaR W g+ e Ffaar
fauept oA | AT wREET I WERT

FATATEE Aealdl SR T, |

4&d: gaq1 yde fafy -
Yq IUF  FAT YEE A WERT
FATATEST  WIARAE I 93

HFF Alfeq ATS’ H RER ITAN
T |

Y3 BT BAF ToTeel qomE wraiagese
Arfaer aT€ ATRT AT ACHT MBI

1.3

L%

4.4

4%

4.9

U AUR B TAT FAAT qATE T
TR A |

A FATAIesd (e AR
ATt GEad ATAE T I
TR Alfeddrgs Ahd yare I
TR B |

T T HITATRT TIGTEE qT
% [T qeed MRUH g9 | Tl
JAATSE A (a7 ATSE TCTHI &, 4T
Af@s ug | Fwar FFErse #vAly aq
FTATAT AT T, Weq T, F AT
AT T afefeafa 7 emew faq g
| T ATFTGSHT FoAAT ATTRTIRT
¥, ¥ TFR T IHA g9 |
GEATHl  BHG=l Bl e
AR O O Hiedard SRy
TR & JHEHH faeqd fFax
FTATSTHT GATST T8 |

IAF WHERT FEATATS BT qA
HIIFH FATAT ATh! T a1 AHT0T
qUH ST EfEF AT e I8 |
T ASHT RIFRATAT AN EHATS
=fen faeqa faazor wifaq o |

JAE 3/3 AlEATHT TR TR &
JeRTATACATS  IETehTeRl  &THT  TTaTH
T FRIPRATAT TAATATg (a2
T |

EIEAC T C IR C G
Foreedl fafaifaa T#| T IS
R FEAT AEET TG AT | AT
FSATA ®UAT FAFH I ToId IHA
TARIAT AT Ie | T4 Afqfh, M
ST ITTeAehTeRT ATt e AT qaT HTATEH

¥ fRIETg - 2009




| FHEAR] G5 P |

4.2

IAT ahedHl AP TR TR

JAF TRELIATE JqeAed RIS I8 |

HIAGTE, AT, AT e, 98T
TR AT AATTF TTd
g7 FATATEEHT AR H Fa
fadRor T |

Y. Q0 WMHTIT: HATad IRERH o @l

FHAT HA TG FRIAR g1 a7
THIE | TR A= I s T
FETAT AT Feaed aR=a fquror 1=
q FATATEE AR M@ T |

3 I3 M 2 B B (S | B

%1

%R

%3

<Y

fereraTe qemad UF FHitee M=
FrATAIR FaAHEA T AT gATE
TS | 7GR fAfaa gdF Frraad
A=Ak FEfEETT ¥ FAYATE
qTfeterT AEASAF THIE |

FAA e v gweEr =
T FAEAE GRIEg 9T YA
THIg | T e qRaERTar wae
T | @rd FieeuEr A
ATATATFTTHT FAHT (HOTT T e
| T 9T TRt =ATAE FABT GAT
TS | FHATS ATEGT T FHATS qET
T Ao T &9

FRATATEHT [AAT AT a1 Y18
T FHERE RS R
THIG | T ATAR TAF FHAR
ARUTHET BFRT T FH TG |
FTGHT AT FEATHE ¥ TOTHS 3o
THATE A EGHT HeATHA THIS, |
RIESIECA I ca i CEp e i

4.4

%%

ER

%2

JERFPI  AArarg TET ARIBRET
SIATR! T IR fevas |

AT~ Al STATHT T STAATRT
AT STAAGRT TR FaT ATH STAATAT
FET AT TR A9 & g4 |
TG, G AT TATERT HTHAT AT
s @i T |

QUER U FHITTH Fel qfT AR
fr et grgred freew | wad, @
FHARIBT AT STAATATE TSR
THAH IHE E9S |

JATUTEN STAAT AATSTebep! T UTAE I
FATATATE YAT IId TH T T
AfFR JATAS TS | AT e
TITAHT THIEd ¥ UhgR Ggiaere dar
JaTE T |

AT ek ATFRT =TI g HITHI
gfafeeraar e T | e faea
ATIR TS T I & | J99,
AT 9ok ARTAAT AN ZIE |

A FAT JATE T BTATAT AT AR
A TS | ANREH AT
AT T | AR AT Johl
T gEAT AIHRT drR GEAT g4ATE
TS | AN EATS GEad THIE |

Q0 A U FHINTH AEAAE FaT

JATEHT  FEAAT  Gifgdrs e AT
IATIE | AT ATH AT TRA T
eSS FaT g Wl g9 |

0. IMYHH SISV TAT :

9.9

UTH STAATHT IT Ya18 9 hraraa
qI IRFIAR AEF gATS | A

AT AR ATA(T Faqas |

¥ fRIETg - 2009



| FHEAR] G5 P |

R

0.3

8 Y

.Y

9%

(CAL)

AN

A FATAIEES  AAAdTH GrEA
AT & AT ITFLT FHAR]
TAIERT AR TP JaT JaTe
T |

qRadyia Ioge TEd, qRAdAdrg
ATCHAT] T4 ¥ JAF  HHAR
qRUTHERT 17 & e
AESAF FaT JAEATs  FHTERedr
fa T |

T TWEFRT FATATETT ATH A
TERT T GERTHE AT
qeaed & FH OTHIG | WY, qF
FTATATETZIRT AETIE T AT
TR TS | TN AN ATfTh
AR ITHTIETH JANT THIE |
T FHART A (ad, FHAE,
EEURI I | s ot 22 r ML
TS |

TSAATTE ATATH, FTEATTHT ATATH
7 Jfdqe amTHaTe qETEE e T
Jgd TUTEhEEd o AW STl
79 T qar gare W SR

TS Siaeqal  [aadad e

fareaw g4 @i |

qfedl 3T, AH ARl SRl 7
it Far fod Farmerel fa=m a7

TATEN AEAR HTH THIS, |

T 2T, ATELF ITHLUTRT FATTGRT
AT JaEArs I, o, ORI
TS faeaaea qersd Ig |

JGT FRT, YATH TANHII THIE |

SOl T, ATHA FATE LT FaATHl

TR FEI F A @ ATl aA

¢. =

c.9

c.R

.3

c.¥

g.¥

c.%

FIRH AN qfeearsgd s |

T

{9y, WERT  FTATATRT AT
JATEATS qUI: FHUSHERfEd TSI
|

fF qeed 9 Glaueder ATaRHET

faRer FHATS GhdT T3 AATIS
|

R0¥s ARl IeART  FTEA
AR AT ¥RTaR] ATARHAT foAsiT
HATE= FA AFET AF=vrars
gEAT qATZAT | TIATE AT H
IIRHIT g AT |

QAT kT 9 qqee fager
THUHT AT TRFRHBI ATANT  fq
e | aX, FERE ASARHAT A
TXHRH Th T fata= HaHe T
| I ATITHT Pg IR EEHT AT
giepuep o | fagerene ®ieTw sraer
TRHT @y qiaen fegusr 9fe &=
| faeerel AR TFRA @rsir fad
af B9 | T AGATHT ATk Faad
T gred, Had Haee T g
IE UG | TGS HAT YATEHT FAdH
FrATIad hUvhe W@ qT 1S |

Mg 9T bIehl g fF1 TRHTTR
HAATT =ea | T, R AR AT e
fepeer= T 9f AraraTd HrATad T
T | AEAET A HIHAAE gl
T WA TS | " e
FATATA ATHART TG T &=
qieheg; |

A BIFH! [@AETe foaq aafhra
I faRINTg - 000




| FHEAR] G5 P |

c.?

faaror weUg | AGIE, FHwE @
e kyc BRI 9HIg | AT Felel
amtr ¥fteg aRk=ges faaror "
IiFuHT ThgR  dgladare  SAThdarg
faur faq @fp ¥ aEvas M
& AT TS Tgid I fom |
TAHA B AH(T &[T AT
TS | O ERIAT T8 e qta
T JEIH TR WERATE 6 T
| TEAT AAAH o FANT=T B |
FEY, LT [AUIEEAE U3el STl
T fAeSI O T FHHAT ETHI ETAH!
frawaeTe gar T GaH gy |
fryaemdy werar g 1 T8 aTeT &
qfq feEEre Jar afed T ad
Ffchel @EId godr faddar @
gaed IS, | THATE EXF qaATITer
STAAT AT [HTHT TR HT TE e
T T |

g faeaemd &qar 4 ey
TEATETH]  AAATsAee ANl gq
IfF | A, AqATZAATE EH
TRTERT ATATHRT THATOTTT T TIETThT
qieoTH 9 FAETEAaTd Bt g |
TET TETATE IANR T4 AIS, |

S QOH& FR1, TA® a1 YRS [Heprae

ETHI FHTE TRATCH  [qgHeme
ETHI Toh B v TTTTeehT ATETRHT

QURHT Jiparars fAerar fequs |

R Udh Uch @M IEfRd oy fae :

29

ETHIST IMEQ™T Q0 FHHI ATRT ST
T TRE @ | AEHl ggr fwar
TS ITAT ABTHT TAT IEeT faed

QR

3

R.¥

AR

%

AR ATl AT ITEETAT
S T A | J9are gaads,
TEI [TaRTRr ®H Yo giderad
EECEN

ATATd BT AN fae | aeerns
Y190 FUET ThucH [ Fiebeg |
IR TE I E I I 1P 22 BT I o
TATRRTT FITHAT FAAT TH T HIHAT
B AT ¥ TUBl AT ThIdh
Teeh a7 T TR G |

FAI ATh FHT QAT AN HAT
fam arser Arér g@a fAeter AraHr
ST 9 WRr RfEw T 9%
grarafy @refr faq & T Iaohel |

T ATHgar AT, Rrered e
AT & g eI wR
I %7 gg Tel @ BRI gl
FATTT @ET TR SETAT Thqdeh qef
foerurafed wRME WUy e
BRTH 99 79 98 an] T @y |
Tqeh! T I e Tahel ATHT TXIel
e g favwr Wag ¥ arRd
TG HRM AHST  FATAIAE
B TRl qR=ITT QIR &
T 9T Ul AN T qE |

gRT, adl, dfA®RIT AAAAR Tob
MG ®IAT RIS ToadT G,
JIATE 9 FAT YEIE TR T
JammEr goewl feqEr aiE  wqA
ek RIS T@Id AR T4 Alhe |
AR =ATAF ATATIS 8T 10 qHH
UL I e = S e
et afesdr @i IR0 THIg |
fafyera SHTuly afecsars Hafaa

I faRINTg - 000




| FHEAR] G5 P |

S RIS I AT O Alfeh
SIIH T |

Q.5 WIS ANMR®E WA, v A H]
IFY wifEd ®qET fad guelrens
HHMGE ETAT FATART T4 Aehrs;
| AT RTedEed Y0¥ A/iedT
THAS qAd fa JoTell T2 3 |

TR ATHTH AT® ®THT SRl
e | fearaET @fvg fvwer
HIEX qAdH] [F&ar Afdd &TAr
RT3 | T SFAEeH  dfead
T AT &I AR T AT

AT 99 g |

AT

R QO0HA I, HAT YATEHl FHAT A
YITeATe B ATAT AATTIFHET ATRT
a8 T JATITETA FIATATHAT AT
T T Uk kAl T Hihws
I HAATH! ATIRAT IaT JaTeHT
qaRATs My=Taar f&qus |

oS 9ffg ¥ Hfeq gve Har foq

0.9 HTAUIT FIATATA BT GIT3d T=IeA
T | AT AP GHRT BATAT § oA
AT AT o 9= &l |

0.3F, YHE fofeel wAferepriigee Wil
AT AT TR ORH TR AN RAT
faazor Ra# A |

90.38Te sl &Tel IAeATe @ieg T &
st Fida @ R B |

90.¥ AT YATETs ASTHITHT TG
T giewAr Eruefaddier  Aerar
A € g7 |

0L IHF TNdAdlel fad HAES TATHRT
TR aR Far faqus | g9

v gdl, faare Td@m a1 g qarems
S WTATHGATHT e 98 | I9dre
TATHT & 9T qTH T8 |

osTEy  RifRE  FEgrRW FATER
frafra wree weuars wIarH
fa geea TS | FE difereprer Av
T ARE I TRH B |
Q0.9  FHAUM AWIRF TIHT JAT AT
AT IFea TER fAuR dere ar
IqAed TRTSA Al FIAAT Tal=d
THIE |

BTG JeTEAd e faadt @ng
fawr, it BRE ST, T@TATd
WH qU e faT yipar b At
AT @EATR BH SAWT T
Jar geraF Hedesd wH gar
TS F FEAE I |

q0.5

TE AT gATE & T H T aeH
aaTq <Afad "gvar AT gaE g
JUITEAT A1) T, |

T8y, faear ar gomelt @d Far
JATE T FATAAS AT THIE,
| TEHT WX, e &7 T AR
TERT &7 AHA TS | TAH
At Tger AR W darR W
F FAT TEHTAATE ART TH T
A FATHT AT F&dT FeTER TR
TR A FET A (R THIG
|

90.%

q0.90

IO AYTAHT qrAAEdar  JAedrs
THY AUe &, O, FATEGRRI T ATH
e T faer T gare T Al
| TEH [T GERIHE  qrFadr g

(aY C

afeFd e AT gfdag gus |

¥ fRIETg - 2009




{1 7M1 HEdmTd FEmas T
AATH Fae=uT: T fagauoT

. g faRfiar *

-

g1 UM ufeHars gvEeR] wuar FERE, Mt 1 Ftea o ogomer |
AT GARA 8 | RN GRANAD] BHID W Foaad AMfd, Fawei,

IIREIosY ¥ I WRIBRATAEwD] PR, STRSRITD] fher, TN S5

g, SE UIftadT SUIeS, UYTTaR] TR ® =01, S WReT TR,

IR, AP Ugd, SRR I ST G/ SR Foigss
fode @1 9 ¥ eI Ffitysl g0 | dgitd wUH1, SN gemaTo

IR FodTod AT ¥ R SHIhdl ¥ AAREIcsHUfdd! a1 fHdis
T Uges OS894 g8g SUAT 99U AFNG StRalfidels 99d 99T
T% | yYIaaIRdl, erieEar, fAfad vfowy, amifse =, warareiy Rerdr,

STaThe fRdl, IRERIA ¥ FHe ¥e dwema gemaqer @ fJevdes g4 |

Aai®  HAaver dEa GerEEad
1 e ) B | o A 10 e e 1 B
THfdee AT ATEIMAT B, TR
aifd®d  qote qar fadm fgERes
JrEd(aed, FAMIRE I JHATHAS B,
AT, ATTHT AT FHAREEH B
U T AT g ud, fataas
T TR TMRE ARl §, qEAeeh!
gtz T QYA THqedr d9r gHTEsrRl
FIA AIREHI B, FLITHT JIAAT, FIAFH T

* prieR Fidee, Sue g Yo

JEITET THTAHR TTHT HIATAAT TSIE H]
T, AR AT H AGTIIET A T
U B, AIEH Faedd JIaaRl ©
a1 gfafvea 7 @fed sEwaras 93w
ATAE AT FIH qURT FqaedqT I
Al |

farira Heazerd, THTAHRT qHATAT TR
ae  Hifgd Alaer  wravagEsEn
FTIAEEEHT HIAHATE (a7 AT TS




| FHEAR] G5 P |

FATIAT /el aATeRTeT T Heeaqu

faira gwaraT (AT Tret fergedares fa<i

WP TAD g | AT AT
Hecaqul grq af fa<ira & 7 21 | faxi
g7 UFr Afq FaeAfe &7 u=e B |
Ay fairr qurelt § dEged e, T9d
THIT OIS eaed TSl ard
Hifger HaRATIAH iR qER TS |
[ S¥T  qEhRAdrel  GHEAT IR
Foa TR &9 | a9d I AT
FEINTT FEA ¥ ATANF (a0 FHT T
THTIHRT g Al ATaeTF T |

foairar Searer ehipT U1 AR Fa9d
T gATe faeawife F faxira saaamg e
FST IHA T FURAEIR YT IREA
AT A | faxi deames qaaramo

ITETH] TIEHITAAT FFEREFT SR AT U
STTFR EIAH T IAIEe [ai FedTesars
R T 9f Faeee | a=dT aer
A fAerTwdarer feder end 9= fadiE
qearars AT T qEiRaeued R
EIH g | (A qar gakaae aiT
HET & A sl AN G 8l
| AT FEIUT AT MG F A HA STHT
YN AT AT § AR
gl Jghl FHAA @iAaAd T [HuEe
qaT FURALTH A HEcAqul  qHep
3 |

o deaEsdl NG qErEd R
aresd gl faww e fafirs
fpfemar g | = TSl weATEsHn

T ETAE Jod & HIATHT 1A FebeA
W I=9 [da s F=arad g1 qedmes
g, TP B ATgT TRATATH] TISA TR
TEAATHT HO IS A AR TS | FA
IS FYSATHT HOT G451 T EgSirar=iel Al

IREced &I WIHRATAT  &od |
TR o GFAAT SARETeEHT AT
H&raFal IHE ATFRATATR TqHT TEHT
B | UWETeEH  Wivea dSiEre
WA W ATEarEr  aRAr  TEHE

HH AT [qAT AFAATS SRGHYY TATGR]
TG | T9 PR A< Rareedrs aer
SiTfE fad IeaTfed aaTas | STa AT =T
& (MerTeal, 9g ) # TITET R
FATA g7 9 (o= F et Sfew @
g | UEl BRI & (HETRdr, qgew
fectept 2&1 T faira @@meeg fRiraaTeRT @i
U T T FEATHT HeT [HIHA, AT
T MREMET AT g | fad gw
fraes, quiEeuer ana fAesa §
T &g | AR o deameearg o,
ULV FETHT AT i I &7 |

FRIAR T (i FLATHT FRIETT GerE

Y a

3T & Tag A FHITA oA giade |

-

AT JRIAGTDI RILIeAsD

SHTRIRAT

IR

STaThS fRd
STREIIE

S NEE |

B DNICK|

AMINTS  STRala

¥ fRIETg - 2009



| FHEAR] G5 P |

fa<iar FRIaRST ATAFATE HATRT AT
T FHAT ITH g [ SA@H, g=an
qATE, URERTAT T ATARE  [AIA0TRT
gaTad  fadi "earEr qeed i
ATSIHT AT TFHT JUTANTT AR qHY
fadirr gumelrT g 94w | g9 A
TEATHT AGHTAA  Afeqed IeT T AT
forira JUTTEATeRl  TATTICaeT TN THTARIT
FEITTT AR HeAqU ATHH &7 |

fairer ST AR AT T AT

Ted I THE FEAFRIE g1 ASG, |
AT FAATAHRT GRS TR
AET IIATHT GAF  qedhl  FHAR IS
THT AN FETEA qaAdT T ¥ A=A D
= e T afqard g |

BEICE I ERIPEC LD e E2 ) I 1 2 6
AT E (I FEH TRIST FFGHT
o femer gfaaaa Fue I
el AT TRPT ITFT TARITES

RE G | FSATAREEA (g HETH
P FEERAEET gAY THAEA,

FRIARAT FE gAqed, FaaT o,
ZEQMATRT FTHT IATTT FRIGRAT G
EAAITSY, odATdd  AMNTE  TIH] HH
e, UHHT ¢l faarg d&ar /f&ade
HTATR] AT g AqTSH, UTEehebl SITHA
TIT TN AT FRIARLHAT  FLeThhl
Efaaaer e g quTeH, SAfaTa ®wgaT
g7 T 9T T ATHHI AU T A,

JIADTT JRAIoT
o AIHD o A, o B
T T ufpar < SIfeRIN
AU UReREr . -
o BT T =T
IBREECAR]
YU

AgiverE ¥ gfqaad qul geEd e,
MIAIAr HIH THIH, e T 9
THIA ST

TAT  ATIANTF  FIeR
AqH ATERUEE AT T{I a2l B |

T, LTS g8 T AT YA
fatoraTaell TR TR A q97 [ =
qaifueeedr  Hafe T, ARETdERT
gD ATAETHT T8 TR AGTILI0
gafq T T AGIRIEAT TRTSH,
faaqur ¥ T qLNHT ARl ATITHA
T URAE T, FEATHl A qAT FHAl
qifq, Trfa qo1 I AGEIaH, aiics,
IS T AT ATITF [qugHT fafgd =i
T AT TR FHAREEATE qTAAT TS,
FEITHT  AqFLT, A T AT
Aiear WRH  Afqareaar  Hafad
TIHT WEERT fag  STaeasdr  qan
EWW SR \‘rl'“l"ild:l, L;l"'4|r\¢'1<'| I AHI
AT FUATAR T3 T, TATAT BT
T AU A FhArE ST AURT A
fAgeTel R THER 93 faeees

¥ fRIETg - 2009



| HEER G5 B |

qreAT e el WA @ AT g A
frafee e JHT T, AErTehdiE
ToqTAb Il GATH! LTI AT [eTh!
gAad, FEITHl FATAF AT ATSHH
A FHAA ATARF ALATT AT FTATALTHT
FATAS AT A& THEA FATATS,
fratfad 9ot Td@ feqfor g qar
Tradraarer erad fagaaad |, qeardd,
(STl UHrER  9RaR®T dee,  fAstel
fofrr @ quar e, wH, FEAT
GETed AT [ASTHT THTERET Hed 7
giqeraa=ar @1 9AR fuwr wer o
TATAE® a7 [ToTehl UehTER T TELI STHTT
FA Y& TAAEA A& TAeTEE AR
B | T, qWh, Tk Gqerd AT «r
OvaT el A [ATHT ARG AT TAeTeh
TRAR T dhhT FHARTATS qi Bl
fagem | ToaTas atafq fadrse drern
MO g9y o e R AR AT
faoaes FEFRT YHE T FHAREEHT 9T
FHM T AN &7 |

T, FEAFHT THE@H qFT fair
XITH FATAd FAIAA = I,
Jae e, faATaeiTer AT TET FTAHRT
PHTAAAT feeaiad AT, ATAT T [UIEEHT
Aidh [ FRIGREB AT ATTTR
ATEANIF AT, ATRE [T BAH
IETFF 79T, faxira =g/ fa<ira g=mept
Io9 TEHT HE TRH AAHE, TTHA
AT ATAAIRT ARTTAT A FATTHT,
[A¥aTa] qIRBT, Al FEAT FHED

THTH! ST ATAARE & AT B |

AT WY FTAFRT THES Al GITHT
TXITHT FIFATAT, FRIAR, ATAANIH
AT qAr AR feafq aRTers gftena
T FEAPRT IHE, qT TGRSR qaT
FHAREEH qad qadr Hareer Tqa+
YA & | TTeT AR S qgT fair
FETEEAAT UA, 003 o i "EERIT
LMEART AR AT fafq= deeedr Id@
TREP T | T, FooATdAbHl AT,
ToATAH, FAFRT THE, T@TINERA T
fadr Tt T fameg, g ArAfden
IIEF AT I G GooTe el Tad
THEEATS (AtHd 9 FEIHT ATIIAR
YETEe MR F | TA BAA TR
AR TAEAETATs gag aradT T
focira gear/faxira gearessdr &dsg <
T[T 2l |

AUedl faig &= SRRIra gemEa

ERIEC S SIS ) ST TGO B
AHTIAETAT 9 ATfored e, 33 fasrg &,
R o &wFAT, Q0 @Y T faxira g, 9
qaTgR fqera o, UF FHART T=T B,
T AN AT BT G | feirar gomredier
ZEAT WA GRATeHE FEd! AR TS H
B | TUITCHs FqT 9 Tt AT {erfaaeer
gfaty T ST TeaeEehl ANTHT HSHHEH!
T | TE O GIEehl  G@cHE
TAH  TUcHS  faeraare  fada e
@ ylaedr gq, faxda wWear a e,
fofra wemeaar @R wed, giaeqaicnd
ATSIEXHT ol UTgd, METehdie ATRHAT

I faRINTg - 000



| FHEAR] G5 P |

frgroar sy gfawe arsw, Saaraeie

JHATIHRRT FTAT Holl  RATAT AT

STHT FS T8 &, AABH FAY ANdF
faeprar g9, ST sAfiafg ga, e afg
g ATG AT&T MRS 92T | HET eaqH
AT ATAEE RT T9THT 99 &g | A
fai 76T eTaaHHH] ITATIes A&
AT ITSTHT A | T far a7 sl

e, HAIA HA AGAT TAE g,
FAFRT  THEATE oI TEihT  qe]
fegqwasy  fadrer  afge HeATRA
g, fudrer  oRkafda e gewersg
T Afagd, FShl BRATRIT A, HAl

NEICY

guarfrar, il wead, fa<im fefq,

o fafg= aoemaT Fafed YRRl SR
T | TOR & W FRU TP GEANTT
FTEAH HH A, |

. o qedesdE eaed giaeqdr
e fafa= fagwiqes iRt S |
fAgrT Teper el A fafeeT e (ST,
FHeT, WO faqd= o, a7 FEl AT D
ATFY O 3ifa) Faqae geomest srenfoa faeera
qUH! A FIT TATTATHT FTATHT ATTHT
USRS, | FSAT YATE T&I d T (&g

Teep, Rigaaedsl Matha o Hd T8,
AT @1 A/ a9 T |/ fagq, u3ar
fo<ira d<amel @R WO qHr faxia
Wl GRE T, USRI G
T (ARTE TRY AqTET AUTS ool @Te
FATATE I A AH AMERE, MG 2
U 3 G BRUESS & AR TITeA]
facirr Teaes fafey @ 9d e
qTET |

TATHT [aiT GEATEEHT FEAWTT G H]

W g g | GRATIREST  ATHRAL
FEAIH AT fadr I TehABHRT fawira

qaeqTeArs At &1 99 @er fas
YTIETATS JISY TATIGHRRT AT IFibd

FIIETATE Foll (AT ISl ATtk

g 3G | ATS ¥ BAHRIHR] ATHR,

TRFAT F FHAY TATTH G | AT FATA
foirg WXATEsdT Tapell AT FAAT W
FRISI THT FAl JATE AUH ATHT 3 |
WRINTTHT B | PSPl AT TH ATaETTH
TRTATES [ =T @refl il FalTe T

ARSI ¥ TAThafedl T FTAT feham™il
TATH], WUH ATSTAT AT IO T
g1 TE%H AadT [aEAEE T | AW,
GEIH, F=ATAF I FABRIHR (Al
£ AFARATHT THET If@T TWFH g | a1
¥ fageier fPHArT T qgar #faud

FTIAT T gl ALANTA G FHSAR
qUH! ATATE Heas | 79T o< gen
fa<irar Tear 9 €rgq, e, Wifa Ao
TUHT FHAES T [ardepl ffd IeR
oo gfar 9f @el gege fSHar
T | AR HEH AT faiig FRATHT AT

qoaTAkesel AT el Aaeqq=HT (fere
T FHATT e, &l JaTe, agar STl
fIuaesdn) gadT A TRE, GEATH
TRTIHRT T FoATeAdhedl AR qHT
AITE TTAT HoAl JATe g7 TN RGUah
B | SUIh Sfers Arvar ¥ fadr e

i, Sifed Zgaeamad T 9¥9nTd
A I T fTeHar =nfe faira &7
I T gIeT |

TATHT ATddes FoaTdd T&l [FTHHAR
gear fHafad g @@ @ e
(TR UES ¥ Hod g AaLT qiq HIaqa

¥ fRIETg - 2009




| FHEAR] G5 P |

farirar FEaTAT fa=de 8 | 9 Ta7 ars T
FALITITAT FHATT [TTIEEHT FArg=ar
I g TRPT B | AT AT SheedT
Foll HH @IS, AT AT ATLATIAA
TR STTITAT 99 T, bl a9 Al
YA IR ATHRT TEH I@TSH, TI
ATV BRIAT I3 &1/ BTl 8Ted, ST,
T TATSH, ThIaR Fqaeh IR fadr
I T (5 ARTITABI T GleTd®
AR AR FTAEEA [T FATH! a1
¥ ALY qUIETHT SATaETIeH T FEIRTd

N o

QAT gD IfE |

ey, Wfg® aw Seenfas gfaar fow
ATHATHT GoaTdHhesald gd [ga1s, I9q@
FAFRT AT Iod  AdEHdeedh I
UIRHTHE, = ATRT q@red  AgiEd
HAT JaTe, Sy faeeraurer T sfeer
afd HEIWT FUMAA T AT [HA0Th]
T&T FHGX FUH &l fF 9= oFqq= T
aferes; |

qHT, gAfdd U, FEAA |, AR

TEMEE I9 WA e aferar 91 =
| G HEAT LW GUrEA T AT

e e 3fgeT |

foxiar wonfacs garasRT gv @9 faim
TWEs J9q (A queile gEnd
QAT T AR F AT g9 gIeEs
fepfer Tgar faira |¥aT FRATT qeraeh!
qNTAA  FARA B fafde AGH AR
e fadir gumelT Uiy | SR
quad afear gars faxirar "=am SR
a9 &@TE T HAIAMIAR IRENIE
SAThR R fEd] AR T ATIRUS AR LI
T fqare T, AGHT AR AT
T, FATS [T AFehl AL qMAT AT
Tq, MIHEsd! qadr T AT E g |
T eTIedl Ud TARElesdH f6d & WS
faira gurTetT o g |

FHART F=F BT AMCT ATHIE GRET
YAThR FTHT AJcASAT FEIT AU
FrRINET HIUGUSH]  FTHISS  HRE
FMSTETH TAAT ATHATE IS T
TR TEHT TEEHN T | TGP AN Tk
FEIWTA A, AT A= ¥ SArfgs

YT, AT AL Shbl  MEUAEE T
Fr et AEATE HETSHT T qTAT T /T
gl W fadiia qeargsel N HrEa
T wreates g fae aferdr gq foa
FATT AFTITHT TXAT TF, FIAA, = 7T
WAl A9UH 9H EIERs | oIl

AL TATIHR] T FGE B ATATD
| FATGE ATLATIT GO, fqsTATcHE
T yfawgicA® #d fagrasl  dER,
ATIE FHT, TEATNTAT AR ATHIIE
[AETHT e WA AqA9E qAigR g T

JIWITAT AR HH, TPRICHD Fa
AIeT Il g fadrg &rael e
fedqer @i e © | FE e

JATEAA  &FHT AT TR HADhI
A IhTEAT AR T 7™ I R
T M= 9 FIUFT THAEHRT G

¥ fRIETg - 2009



| FHEAR] G5 P |

QIMEA T AN [Ag=01 gurreirare. /0
e g |

ey

F ot gfaEarE g9EeERT  wgE
frefira, fratea v fafea T gomer =
I Qe 81 | &I Geraeehl
wHAE [ Fearae afafd, srERanE,
ARETeed ¥ AT WUBRATATESH
JeT ALl JE9T I IUTIES,
IR AT (a0, I TR
RN, ATEREEdT,  gEATR 9E,
FHTEET FTHA AMAT AT FEIRTT
fotaes famer arfr fom ¥ wrafata
THICUH T |

AT (A0 AT D AT
AT WM, | SR qrad T qHes
I STTEITHT B, TR ATIF TS
aqr fadi faarues aratas, TaIwE ¥
THAHIE B |, FALAIH, Aldebd qd0
FHARESH! T FHET T AT
i UF, fafwaw T gearer Wed
ARAR B, FHAeedl @RI T IIANET
fgaerdt qar gyaEerRT  ¥9d TSI ET
T, AR AISAT, FAFH T Ie9TET
TAEERT TIHAT HATEIT AIRE R B,
ATl ATARE  AGIIINEN  @ad
Ud E, A FaUT GIEaERl ©
ar gfafvea 7 afed sEwaras 93w
ATAE A= BT TURT AT T
i |

[ eaTesdl AEIARTT FEHH faua

Fer fafire fefaweer g | o= S
FHIAEEAT TIEced &I TXIHRATA
TS | R A &FAH AR S H
Afdead  MeaadEal IHE  ARIHRATATH
TOAT TEH Frg | TARETee ahl Mr=d
Toare wrr WE fAgradarEr  srE
THHEP! FRIAR T [aird LT LT
A T ATARE (I ASad 5 6,

T FXHT AT GTARA |

AT fadi HRITHT RO e
HIH TR ¥ (ATHARR fTeprares!
Efaaraer FuTer I ool =R TR
SUTHT HAIEE E G | FoaTddhesd
farirr STt 3T FTHERATEAT geqary
YEHHTD]  HRIALAT A g g,
fadraa T, el sOdr faargs
PRIARAT A g UG, Hooedh
[ | /faii SeTehl q=aad g
TUTE, TTEehehl THIT qAT STA AT FFEI=HT
FRIARAT FEAFH efqaaer g g
TS, ST RISaT g TR 48 T ATHH
TEOANT T g+, Atqer@ T gfqaad qur
Ts qEEd I 9, AOHEAr HAH I
o+, [ST8T T IHTE TUET SATIAIaE e
oo ATie T G |

AT faiTer HEATEEHT LRI FRTHAH]
qaEATATs AT &1 99 el A
TXITETATS BIST JHATTRRT AT Alehe
Faer IEIT | A T BABRIBT ATHTR,
STRENIA ¥ STaAThedl T TIAT fharl
FHATHT, AU TTEITHT THT IO I 8
TUF T AT FTHT T | TG & ale
¥ fRIETg - 2009




| FHEAR] G5 P |

T IMYAAE Ha9d [TTIeEHT AAHT
T g TR T |

AR v, y=afad U, HTEA, T97
T Spepl  fAgeEe T foeer wHWg
FSTEHT T ITeT T /1T &1 9 i
D] N FUATEA T AT E
fereor T aferar g faan | &4 fai
TLTEE a9 WiATET % ¥ge 9+ g
| TR FEH NG UUET T AT D
froeor afean sfeew | i wnfoe
IEEET g 9o fadig gedr  sard
foeirr gumelies =AW A 958 g1
Teg fhAle TIeT fadT F¥m SN
QUTTAR] AT AR g (dTceh TR
qIRX FEYT [T JUTCATHT T8 | IeImTa
QT afeAdT TS faxiia FEAT AR
aff dI€ ¥ HARIIAH! IuRaEgE T
STAThRfEdT ARt ATIRUSHTE qEIsT
FOHT AT T, AGeHRT HST AT T,
T I Aebebl AL a9 U,
[IHEsdT AR AT T AETF S, |

gger F fadfa geurer s Ao
7 MEYEal ud qmEeeda fed ar W
fairar gurell q5@ g |

Jogat Jraof

9. JUTH T dhdIc &, W I T GBI SoIold
UG ARIEHals ORl IRYST  Udblad
fdem, Q005

2 2@ g e Rerfd, 00 Jemg

3. PHIR] 9599 BN, Rgfe ¥ wey, IfhRas
JuIge

¥, g e foxig Ixemasl U9 Q003
g fiod g (ouy) UG T THH
JaR®e = gomedl - Aute e 9@,

JIERT HRATGIH Ugd R |

& Principles of Corporate Governance (2016):
Harvard Law School Forum on Corporate
Governance.

. Key Elements of Corporate Governance:
Research Gate.

¢. Importance of Corporate Governance:
assignmentpoint.com

¥ fRIETg - 2009



SRIPRES P MISIEINEICE!
HATAH: AT T T e e oo *

T AT guiieit

TOTGH] WUP] Gfesehl ITGT1dd URad=e 91 HET I+ Jolesinl ¥ITq+ TRHT & |
T BHAT UGB GAHIT WAL HENI, JIRTId ¥ I+ T8 TR 3 8P ARBR DI
IRBTTT IRPBI T | THT NTC USCT HENT GNBHRBI ®UYHT V&bl T ¥ (9 gcT Yiefdd
WRHN ¥ 943 el W deew Nd@Hl I8dl B IJAqdHT I Io-fdd, fadia T
Uedd SEBRB! [AFGoT g9 T | HAGIHE ave gEN W BIhdlid
T TUIGD] Jo5 AT W UG ¥ RAHI IR I d8dbl g4 ¥ 5T dfhdl TANT
WY, G ¥ WA q8e ARgr g g qaIford T e ARl RS B | ¥,
U9 X WY T8 Juledl Id=Idl, Aauraadr, difoe sguedr, waifdEdr, ey
fed wargior fadr, dgaeiy Giavaeicie elbdli-~d TOd=Idd e I/ GO,
AT PR Tl Hlfsh 8P PIgel T, Uh GABIBRY X [FIHT TAT AGaT
qgasdl X FATAE MR FHdHeGE: FATS, FHIe Ufdi-iea ¥ gfearial dvevr T+
QIR qIvehT B WEIF WG YOSl q&él goiidi-ad, HevIRaesd I ST Uil
ST YT Jersd \a 9 I8d g |

T ERFADI G GBI BUAT i W ( WEBINGl, 9§ S ¥ @H<ag ) Al
STEIRT W, YR ¥ V1Y T8 dlebl & Wy AIAedl GRT 333 & &Javell IRPl
Bl WEPHINGI, HeaIRa ¥ A=Y Pl AT diF | 71 MRd igrae  wiaere!
URATGIS URBIRIT TRBI TR BIbdl~ad Toa-=THD ITHT FavdTdh] AeqagRT Qi
o, GO, fAdrd ¥ WHke Uifiddl Qe Hae TER WREB] BUAT edhl B
| THS IR AT hAIers GERGd |, WieY] ¥ GRUEYHEl qHsTAT AEdrT IR D)
B | JHHT AR T ¥ ARPT T I SGEIRNSTS HIALTPHI ST y «fd §

TG AT IR T | Vhe SEBNEw WOIRIIG, Al SEHNesw AT IRTTHT
GERT &7 47 JARNE PR Hmawl @99 JAGRET FH=E*T © |

* A, e AfAeT den A TG, TS . 9



| FHEAR] G5 P |
o e

IHIATRl AR HrAT=EIT T fad
FHIAr  AEegd o 81 | ghrgar
I 7 AT g ¥ AT ytRarers
QTSR] Teedl TE AT ARl AT
qEaF qarSq Bl | HYgarel  dhd
FEATEAT TH G4 TEH AXHRES AT
@Y, QR q9T A=qd far SFawr
AT P o | \‘H"('I(%RChlé\l %ﬁ‘f BIEECIRG
YT Y hge®ard fad gxar=aeu,
g, A, FAEM, T, ST HALATIH,
fadr qemEE dEdEr A E faaes
e | ARERHRI O I a5
I RERERT fad e 91 9 |
TET EEATR FEI TRFHRATS T qdT
T TRERAT, 29T WWHRATE W
qEAl g1 Teg | Gfage qRfut
TET TSTET ¥l BB [THIT, HIH
W T IR LR, IS g,
IS IRATAT G qHaT e
SRIBISEEEA \%rﬂd EZEESIEL BRI IS EA
fauoes ¥ FHEgd WERS  AThRATS
U Ul FIIeE T~ T TR
YR FEAR A faarg e @i
ATheTs fad EXaTR e HTeHare 9T
g AIAETE, AT IS g
U g TRHAT AHWR ATARE a9l
azfare o foaq e a1 afemmew e
TH [quUde® H&I ®IA] AR FXHRI
[ AEIIAST SFAA=TT I [qoTes
g1 | AT TEHl GRHRH TARATT qd
JA WFRA ATHFAT ATSTAT T JSHT,ITH
qIRe T ¥ FETEIT T A 9 qq
qd dehl HAT T 9 T g | fair

GHIAT HA: AXHRB] FIAehl FEATAL
T AR T T dehl TWRERETATS
Arael A=A RET T TRFRESA
foirar FEepTie FER(qhl TREHAT T B
g | fadrm FEEare gl examar,
ATEH FSHI§ T  ATRE I

[aNE e\

HepeATehl AR BT FIAR=IAAT TR §3 |

g gaae o fa~i Sz

T IR faxirg Aaerg faa gxaraR,
faf= Adaldeddl  FHAAl, T edqh]
FEHIE T ATARF ISed  FhaAdhl
ATTPR B FAATAT MBI &g | ATAhT
RO HAd: (A FATAATR
HAGRT [ATTH g | TH ATIRI HATHR
qd TEETHT (a0 EeqTeaoTHT <A dqH G
Ao ARTH gy | FEFarer qE=ar
qaT 99 FHamEr Sre fed gar faam
EEIRESIENERIPREGICIEREE-C R R G
[TeTodT  ATTLARATH  ATIRHAT  IATH
AT 9T 96l 99 drq guded g1 9+
FAT S fa T | A gAmdar
FHATH! ATIRUMA AT TATEHl TREL
gfafeeraarer  araard grdewr  faadge
SYATT T IATEHhcd ATTIER AN TS, |
TR AITATT AT bl ATATH ATA A
facesl  HIA  GATHT AT FHIA
I FEH T fade T S9raaresed
@roll, FelaraeT el FATFRIar, fara
IATEHA T FIATHAA AIRETT faudes g |

fog e e faar=a aed fad
EXATRARTT & I+ ATl (s,
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s Rigaes:

o HIHo® fAavurel Rigra
(Principle of Equitable
Distribution)

o ITaTHArdl Rigra
(Principle of Necessity)

* UM AP Rigr
(Principle of Equal Opportunity)

o fwerard Rigrd
(Principle of Neutrality)

o Todidl RIgr
(Principle of Fairness)

o gmYdrd Rigrd
(Principle of Capability)

o yaigHES figr

(Principle of Predictability)

fasita ewaTeE gegaant arfit aeary
farcgeat gEATRIOT

faig warFaRYT Sge™

T TRERA TSI AT T TEehT
GHH! ATFITRAT T I[TITRT &THATH
HATIRAT MG TTehias #q qar fa
ATATTRT [TRTRTAT IR T T
Tears faira T e fa
e | T T Gl 9T RHR A
IT AR 3 ISH! ASeTATE T2 el
=R T TEhl R AT
T AT STHATHR! ATIRAT fa<ira

FHMIET A fad & |

GRS

AT AXHRA TS AT THA TS el
ATSTAT FIATEAT TR AT AT 9T
i oI aT™ fod TEw | a9 ATET TRl
I YS9 HTA TN T Tears
F AR fad Ta |

HHRE AJar

UM TFRS JIT AT T qEars
qaaR g @wEwr E&q Areer
FTATIIH T ETAERT ATARAT THX P
e fa TR |

o TTIATH] FFATIAT
o ATSATR] AT

o JISATATE U g Ifdher a1 ard

o FISAT FATAT T o fara
qgT AT &Har a1 SAeTh

o ITSATR ATAIAEAT T ATATHSBAT

TSI AT FIAA THITH T
qedAls GARF AAEH (a7 Faae |

fRy erge™

9T TXHRA SeTIDI I 9T TTNAh!

AT 9T AT TAHT Jeare darad g
F @I AT AT 9T et

U T g |

o foren, @R, @IHUTHT ST&AT AR
AT fqere T i T

o I YR AT F=X TAWIA qghl
Tt faepre T
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o IfdF JTHINTF AT I FA THRA
fTaad T WHr a9 a1 THIIH IATH
EIRECIEIE]

o UM TMIA qEATs TII  HIAA
FHITH AT e & T 99613 |

YoRd GHoP Thd X ANl

AR

TATART TTALTART IRT KO o IS Feheld
T gRRETeaq el AIER Y g9 T W
TEHhl g FARAT TWH T | T, TG0
T M dEd ATHl ATNIE  ATTRRET
Rrepr fauaer & e ¥ A1 grdesare
XS IOISH g HFT TRHl & qdr
QIR TR faTaar T 7 uf qEr
AT TR H [aAT 99w e T
Aol SOISHd AT AUl bl
frgrzer R FHIH g 2awdr g | 99
TFRA FHAT Wbl IS T, G390
T qEdTs Ararfeaa faazor I sgaen
fRaTed o ¥ €9, 9391 T WA T8 9=
ATSE@h aIShic &l I=qiad T aregefl
TeTehl TUHT T hl § | AT Tadesd TEg
GYIAATH] BXF ASHT  HIdepl FiAre=radr
g1 TR G |

* UG WPRD ST Ha PN:
AR Hewd, =1 ok, T
AMglg HY, GNTT AR,
TR ATTHT, TATHE F

AYG WIRS NS g IRaR
: YEQTHT 9oeh, AT 9o, TdTA
TER, qAT oob T, AT oA
FTAT, T8 JRATAT

YIS NS o B : WX
ST IS 9T, FATT JTa
F, HAXSAT F2, [GA9q H, BN
qTIHT B

YRS TS He IR AT
9T TEY, TAEA e TUS ARATAT

R TES HIMST G IR -
U T, B q€T &Y, B S
TS 9ok, FART AT &,
qHHET (WIAUTT), AART &,
fasTgs #=, =aarg #R

WM T8 &MsSd g A &
AT 9ok TEAX, TIA 9esh S
EIEEIGI

YT GIFR, I TIT T TEA
JAfAd HTAA ARITH ARTET ATHT
ATPR & HTH 308 ARATHT
JBEA TH

TR qAT T Teol HT AMIal
e At FAfq awq qar Farhr
ATER 991, gSi qar1 5H9 a9,
fEieT g3eT ¥ TWHE JedTs qiaeed
g TR AST I+ S |

AT FIBRA FUT HTAA THITH
qTekfceh HTTHT ATeel qMSA T
IS qHF |
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o TTHX HATIUTHT ATAR - T
WHR, I T T Tl a6
T YATH AT, FGATAT T IR
GIATS ATAR AT AT FIHT a7
fetzor T 9@ |

oG X UIGfad sade ur<
Jgecidl diemiegRT faw
ATH IR

AT E Hed ATATE F T Aok

& B TUAT 907 AT FEe T UThidH
SITRT AT AT TR AIPREEA
AEHIE g1 T8 |

o HEA Y TH A, HeA AR
FX T ATARE Ao GUEI [q9TT
BITHT STFAT B |

o IIEHT F¥E(RIT [qATSH HITHT ST
T ufg difeger gfqera qwatad
e oA ST g

o T+ Ul qET Upd aAfaw &7 f
FITH] STHAT g TG A Al TEhl
WERET AEHIS grg WA I
FIEE Wb UGS eElead [
T HITHAT THET § T ASHIS
T |

* FUA Hhad B Toi AT X T
AT AAehdl 90 Fiqerd HE

gfera #roHT, QU qiqerd geer Eiad
HUEHHT T bl U gfqerd =
e HIIEEHT FTFAT B T8 |

* UHfd® HIddl  Adedl  FwR(T
TEARIE, fagd | @+, @1 a9r @i,
qTT FAT AT ITehice ST T8 | 4T
JTekiceh Hdedare Y Adedl AT
U [q9TST BITAT AT g T
TIAT AA THRATe YO Fieerd |
qrafed GaeTers Y yieqerd T Fwf(
A T qeells U Faerd aTehig
g |

o UM WFR, Y ¥ WA dears
TR ITehide STl AT Hl ASHIS
It yrepfae =i qar faa e
MR TAET A9 WRERA s I
FYAT TAXTAATRA T AATA TSI
AT JBTH TR FTHT TH T |

T shae R Qo
IHREH

FAYTF AT AAET TIAHT T, TS
T MM JEHT dd dd dedl AIERES
Tod STFH G | A qE THREE A
HUH! A Qfchebl ATShHiSATS  HAH
HECAQU AIHET Gede | Ty o side
AT faaeurel 99, ge9T ¥ I dgel
AT ATATTRAEEATS GoHl HIAHGRT
ITATAEATHT TR T oS | Ta9T T
T degdchl ATdRYPdl, Hldd HATdh]
JAAIAT T LTHATHT Tehaadl THUHl T
fAfese FaRT @R T AT AT
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ST AT QAT qg AUHIA FUT ALHRA
TR TIAT T TedATs AT qASHIE T
foxirar aeaT=aR T &1 e fAerefad o+
TG |

AT IMRAT IOl drehis

TATART FTTATHRT GRT WO TAT Uq &I
THATS T FGHT AT TR AT
TS(HT AUH Mg Jrekfces =a qar faa
AT TT 09¥ o IS dShISHT
LR HAITH AT A ATIRES T
[aepT ATIRT AT FARIRETHR] FTT
TRH G |

o IMER
* SNEE T AAHISAF [qax
* AR
o U [qhTH FeAHIH

o GIH ATIITHAT

o TRAT AFIF qATIR FoAHIH
* T [qFE FHAHF

@R GaAbiD

. U_¥ T8

o ITF U 5O Fiqerd

fergcert Iqeegar q0 gtdera

o JIAI qUT TAR Yiafaer T
q0 gfaerd

R T8
e IIF Tdcd YO giqerd
o fagderr JUsIAT 30 giaerd

o  IIAI qUT AR Ylafder qg=
0 gfqera

mifore e Ve YEaie
o ufde fadgepr srazar o yfaera
o graTSH fa9T ¥y giaerd

o ATy IRATTR SIFEH Y

gieera

1 faer gEee
o AR fqeHTd 9o giaerd
® AT YATER AN 0 AL
o oifd® Frtad fawg qo gfqera
AIABTST Ta WD e

TET TRAATH TG deel HATHA
g HFAT ASIAT T TH ATarddr
TEPT G | TUTSAPT TlTeTTer S el
ATTYF FRATUTATHT AL HT AqET
AT 3 IR ATATT Algd AN D
aee ST U1 FTE WRHE G |
AIT R ERFT  fad g
U, 09¥ of 99T WRFHR qT q&9T
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T WA dgd Afard YT Heqqeh(
A @ GYAAT qIR A ATt
TRE G | ARAIBRT [ad T
T, R06Y &I THT O AT 7T GIHT,
UR9T TAT AT TeA ANTHT A
AT TUAT & Gl T Fledhl
TAHBAE @9 I darR T
T §9g, I qAT T IS a7 TR
TAHT G97 IO FIAT WH G |
I AR THT IR(\E) | ATHATS
A ¥ AR ATHAE T=qd Ta&T
TAHEAN G GRAATATS A Feri
I SEe] WA T TR RR) o
TGO TIT T qeel TH GRET TTh!
A AT GAHFAE @ GIHAT
AT-ATHT  FTATHRAT T ATFIABATRT
ATIRAT TT T T TFLdT B B |

IR IR (9 T UH, 209%
B THT 98 () o TEET ATSAATR
JEYA, TEANAT  ATSTATR AT FHT(
ZAT HAAT T A GH GEATSA
ATALTF TEH HIH TS, TErrad
ST FATEIT g ol aATfdd a9
T AT qE ATIH ATHT YT g
T FaRe T AT F&Ttad ATsiar
AN A ATALAD T G (AR,

TAR T T AT TH B | TR
aifds Frafaty qar fadg IaRaTaE
Uq, 0% o HAHEAT T9 GFAT
TIR T 99 AT WH G |

WHRD] TOICETHAl IR T==T

TET XAATHT A TEHT TRERETA
fod samRo T ISR ATSHIE
g BRUA A dAEH LHRH
IVEEEHT AR g HAH  TEq
@I B | aghl Afdih Te9 T
A Tehl ATANRE  ATTR &THdT
T GIH ATAITRATHR] ATIRAT fagd
AeHee JATTHAMAATT g1 ATaed®
B Wudl fad gERuE Aqifd ¥
AT Fhdddl  AALITETE G ¥
AT TEHT ToI2es THTET g TaB
| 9397 T W d8 930 F@radn
a1 ATaRE WO fAd FAAEATH B
S T T el WIER e
TG | T9 SAAAT T FTAATH
Y qEETHl AEAWHE o AT
qREefT FAEHRT T ARUTHHET asieah
AN LS | TG AT AT qgehl STold
T GHHTAT @ GRAAT AraR FEA e
TE ATAYTF TG, |

WWHW\H??_‘W%W?W aaR® o 3 e s
U g9 Fa Ufdwd ¥ Iaatede

JET AT AR HeA® wafl o AEAGRT i A HrE T
ST @R IUHIT T AGEl ATAE  ATAAT AESA(AD (AT A ART HA
G AR AT ATAAT 9O AR B | FAHH] AT AAIF AR
T ATEF TG GeATSUaT @ qaEr ¥ A [T guefier sraedr e
AT EEd WU AWUEl FArd frawer  TRG | T A4 JEH AHRETA AU
THTTLT TR HAHBTAT Go G
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TFERF ATGF T faeirg Ffq TR T

T T q9T A ATTH AGTILIA T, %]
AT T ST favges fade aemaE

TMEAr THIH, @H THAH THEH ASTEH]
EZEED G e I E 1 e e E R R E o el
IoIE HRT HUARG AT @9 A, S
JATSTHHT ATNT AT T TUHT & Aler
TATSTHHT ATNT FATIT T I | TSI @ HT

FTIH T FIAee g | fadira saawarade
RGN G I G | I R
qRATAT, ITAIT T AROTH YA FEATT
TR AIATT THRFN TATTRRAT T
faraaaEa gig WSS | J9d 3T

[T IUHT THH = T THATR
T AUE, [T aRI Al e
FRATE! T=Ad B aHIToTH qrRaedt FaHr
fe foar faaror @rEsitae IRT od, asie
FAFIAH] AT H FHIEAT T TcaFIedl
faaror gd® auer FwfqeE wEq AT
AEE MR I | JIA AT AP
faRor T @9 T AHAAHET qqAd
PR THIA  THAAHRT ATAE [T T
IRERTATHT FIeg T JUTeATeh! faepre T
O, "l BT qATd ATETR] ATH D
URERTAT Mg THIA | HAREE @
FYEAT JIAR A [a9Tes 8B | A
T ATRT ¥ @9h] Faedd  Aqad
JUITEAl TAR I 3T JAT T, asie AThid
qEATA AT @ T JUITCATehl [qebTe I+
g TR gEd AT E T FEer
FAA, IEAGAHE GRS FEEET FEAA
FHINTHHT ipam T TRI A &= A
gz T, GIH ATIANTE AT, @RE
AISAT FAATSH  AATAYTE @ (AR
AT ATaeTE A RThEs aarsd, Ud®
T AT A@IALEATA T@TCH] AAEHT
IR A, AMF FOAT JAF dedl Al

A A (g0 ITATT THAT GBAT
T |

U O gomdIeT aREw

ET AT JOTATS STl Teehl TP ETAT
ek I R B B R L e A (R T
TR G | AT (A e EEr . qod
ford eEamRuTET FHEiad EHE G | fad
EEARUIE] q5  ATATHESHT  ARTAEoH!
FEATR U T IGTed AShis TS | TH
Tl qEh] AFEEATS (g GAe=radr
T TRISEUR] AT BIgAMF  [ShTeh]
qATHEAT =a= i@ faira v aredr I9
o a8 [CUHT T | fadessdl gz
forirar TwaTaTs yagaer g fHwio
WRE G | JHH AR BF dBHl
TRERHT ATATRAT Fioad BT I&d, Tl
ToAT, H@Eid T FEATEIT TH qI9A
afead g ARl IEr 98T gr | faei
THMERRT AR T IAEE aiShigae
IT g YA Thal I Jraere a=d
g Tl IHAATS AN faa7T 9417 T
ol T TEH S |

Y O yonder gArdes
G AT TUTATH] o TEhT RIS
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fadg IrRaEe U dedl aXhRHl
SCI g FAIAA oAbl TEHT THIE 9
Sifa &7 | @R Saesd! faav

TIAT T O AT TAERUTRT AT TEToT
T gy faq o fqaror aEsqs g
U, TAC BIIAATH! AT E FHIET T

YIRTHT q TehT ALHREEAT I TEH|
AT A T HIAAF Giqaad TTeATeh!
AIREAAT &3 | AT S I HhT
N0 GIed WURT &1 q" GATSTHHT AT
I T AFITF &5 | faxira AR
AR ¥ IS ASHIS ATARE bl
SHAT T @oAH! ATTTRATH] ATARAT fag
BT AT Il &Har dfg T
GHF JAT ATTLIHAT Tle= T+ qraed
3fg THT g AAVTF TS | TGH AT
fafarsT sererdr ¥ @A HIAdr gig T

TeqE=dT faaR o s auEl Hiids qaT=
fr gEsie g o | I9ded Ardd
STAHT (AR T @ T ATHAATHT T AT
FIIAH AT | TATEHRT ATARE I T
URERTATHT Ffg T JUMerel qerd T
o+, Gfard BTl AT AGLATH! qTHIIF
araEfiar gig T favges ufv fadia
HAMMEART A AEAqU ATATHES B |
fadia AqAMEAHT AT BXF ded  ATHI
AT AR (=0T quireirers qHd TATdeHRT
qATST ATALE grg | TAGAT ATRTHAT T

THHRT Hd Gid afvpT? Ted Bd Gradl

gaHl AfTrE YUl Safedd RIS |

Al A @A gHET Ak gwRe |
A | IRERTAT ¥ IR AT T
a3 ATAIF quTes g |

foia srgemesidT  SITES X S
FrIfEn

fadr aemEaHT 94 JEHT WFREE
A9 WEREF AqidE T faar Aifq
FIROT T U, ATE TS AT gEErad
TFH  ASCHT AT §AO4  gEieEd
FFEAEEE a9 @ed quafs AT
UH 1 FIel FATSTAD! AT JATT T I
, ISIRTT @A fafTarsd qUs THH AT
GHHAT IFHATR TH 95 Tl [quags
TESH | TFeT AT faiTa s aeady
FH FRATEN Jatad HTT aatod qraeft

aee TEHIT TEATA AT @ T JOTATRT
UTEA  FE] FAA, FESAE @RE
TER] BT FHINTAR GEHAT RT W
A @9 AT @RE TH, G ATIqNIE
A, @RET ASTAT qASA AAALTR
ge g | sraegew He e
FATSH, TA® =R AR A AN E
AATHT AT faar sl gfqasd aar
T, AfeTH AGTIRIE T | T Fghi

T TR faUIEs e |

JqAe FgT AP [FART T @ A
LA ATHT FeqAT HTIH TAIA | TATARRT
qrdes g ¥ arReRiamr afg T
guretreRl fapre TR o, dfed wree
JAY  qARITH!  AWTIE  TRERIAT Il
IO fawoee o faxia e o=
HE@qu ATATHES & |
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STddl  UINd, =Tl fqaeor,  I9dr,
e | qRERTAT IaRageE, Ry fadi

TTEA JUTel &1 | THHT T AALMEA,
FIAAT FATEA, ARTNE AT, ATTHF

HAATHA STEAT qETewenl IJufeaiqel Qe
afwafgar au IS yEH Ty | A
AT I 78 A AR ATS ATHF &7
| G (i AT AT Hcehl
faaaqul IUATITR! FHATATATH! qTIATY
JAXAMIA T IRINTAT ATRT FEI qTAA
JUITCATATs Holdd avTSHHl Fedi TEs, |
qTAR] (FaRT, ITAT T TR G0
wife JeTe® TEH e | AT Fa qeTa
THMET SFETITIAA ThIAh qrad STaehr
faasqul IUATTHl gEl=adr &g w99
AR TR I, TR, T fa<ir
HAAATHA ST qeTewepl Jufediqel Qerra
ATFTGHT 99 IS YT TRG | TSar-e
9T JUITCATHT A F (O AT hT
T JeTewerl A= qRaefl g ATavas
| I WA TR I g feur
AR ATATHT THY TeThl Gfqhe g T
fpfameme sawamy g 95y | fafa=
TEHN PR T AR (AHEIEE AT
YT, AT, @ AR [TaRITEsedhT
IJATAT |, FAT T Giqaarebl AN TATRT
GSATAHT ATAG GUITCATeRl FHT  ATALTHA
TaE | HUT FMHAH! ATNT (g STema
HARETT ATTLARAT T | TSATcT=AH A
PRICTINE PRI PI S IIE S RIG R S I D

HALME TATHT [qTTE TaGH | TTHA
AT AT Ah Feeaqor fawa &
TGET ATNT FTIAHE o AT ITHT o
TETEEH] AT AL ¥ qREedT &
AATF T | TGT FTEAD ARl qTe
g fauz gfvarasr g getewr giawa
T fepfaware sgaeama R 1wE |

Jogat Jraron
o HUTTh H{FUTT 09R, BT febairel
EaeT qrafa

o FR-WFHRI fad eI U, j00¥,
o
FTA fepcra serear qiiq

e ITH, IAIT (0WY), THT EH JUITAT,
T T faer, YT YR

o ITHI IHIE (R0VY), TITAH] HHAATHT
HIY T TACIET, PISATS!: TITT TR

o I IER (AF R0%0) %Téﬁ'q %TQTI’HW
T fadrer AALEAHT STARETIAT,
AFHTEATA T FH 4R TATE 00

e ITH, IEIT (T R030), HHYIL ¥
T qEehl aold [FA qrRar ¥
Fr AT, TSHIS €€ FH, & H
R0R0

o ITHI, T (JAT R0%0), FHAATHT
HARFEA @ FIFAAT, TATEA S FH,5
Ay 030
Ifega grekfdes Fra a«m faa e
IR FIE Fiaaad, 0%
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AT FTRTRTUTRT ST (R :

TAh! el el

T3 YRl T faug a=q@iv gwatad SR,
TEH FTAATS Th SISHT I[@T THIehd
T3 ubRaAr Gfedre 8 |

The  collection and  systematic
arrangement usually by subject of the
laws of a state or country or the statutory
provisions rules and regulations that
govern a specific area or subject of law
or practise.

FAAATE  THHIU T, THI Foa I
BT HAT=IT T AR 9 a1 e
T eraars FEsar YA A @
FTAAD] TATAHRT HIATHAT T FLTHART
AT AT AT T HTAAD AATAAT &7
gad 9= fagreaars AR ae feareey
T R | AT FAAATS ATGARIRT

SEd gde gera ¥

g | FIfda=epl SE HIHT Penal code,
Civil Procedure Code, commercial Code,

Criminal Procedural Code, ST  {UeT
T | B T TRET dfedrag Hred
IATSH FATI [T9deT 43 HeAe® TATEAT
AR AT-ATF ST FigdT B e
qre=3 | Indian Panel Code 1860, German
Civil Code 1996, Swiss Code 1907 Iag&T
FIRA &9 | HATARl IATAT Afear STareept
Hfearare garfad quHr A, |

AITHT  Hieddg  BIAARl  [AATOR
Aqeniesd At fa.", 9290 HT HAH
UAIIE 9UHl AMF=s, | adi| Saredid
oAbl IIATHT (9.8, Q¥3% AT ART TUH
AAAAIMEAATS  qi Gledl  HIAAH!
JIH JATHH] FIAT A5, | 7 3 HER™™

T R &1 | WedTeh o TRUHT HATATS
Hiear Al |

FAAG JHE #d A7 | Babylonian
code of Hammurabiand The Declaration
of Independence, Twelvetable, The

code oflustinian,; G1804 AT ST WTeHT
AU e AT FMSHT Wledrdag HrA

* FEarNaad, AT Sl

SRTEETER U] FRIT A qfeg, Foiferas
PISH TATISTE TATAAT GHlecTdg HIATeh!
T 9290 T O T ST TURT HART
TF RIS T AT g9 dfedrsl Fqar
Tee Rl [T | GIET Heehl TAATS qRATSI
T FAT T BIVERT FlEdTe Ulhad
soHT fa. & R030 WET q AT HAHT T ST
g ATH EAGTH G @ | A
FAAATS THATAIIF IR T Ffedrag
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BT (AT BT AT 089 HTAAT Fehlied

FIAAFT fafaeT e asiae  aifes

FIAA Arerdeh FATTHAHT Ueh FUTA T3
qE T FiEdrhl H=ATET qUR T Jard
@WeY Uk HEE IR TR YHIRra A
af A FTAART FTIRY T I b T
| fa.d. Rosy wefaR 95 @1 wieraieaaa
ety wdi=s  aeedel  AEAA
ATATATST H1 [@eRTS ITHIHT FATThcadT
FATA ST Wg YEANAd FEE IR
TRH T Ih A IR ATTE FAR
¥ faamr fametae=ng fafa Roevvirw =T
AR AT HAFT Fam=T Glear
R09Y, WAH! ATl Frafafy dfear 09y,
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AT Teh ofebele THH [Febrell Aehl
AT TAT TAT AT SATTHT HIAHATE
&l T RTHST AAELAF  BIA]
TR TF ATTEHAT IRATT g AT
AIAATHT AR F&Td ATIH &al fadrd
AP TIAAT HALATIAATS TATAHT
FATSH SA@H TAT IIARAHAT Tl
ATSH TR TTEAETET TTHAT HITHTR T
FeptaAd THABT ARATAT g |

BT ST HRAEEA D] (T
ATOR IIAed ATIRUT qAT [aiaepl

Il TRT WESTeTHT  Aegg= qdr
faeduor W AT T T g

YEEH W ARTE q9T Jafd
fadra aeiRk amaa o< aeRe
FT AATBATEEHT AN ATAITATY
TAH AR g, SHleed  ded
TAH AT AR THT AT
T §aT AT TRBT HFIAT AT &
FaTAIFeTals  QUET AT
IR T 97 qREAT AT arara
AT T TdTel THT I GaT STl
TR AT a9T q97 fadra=
TAR P! ATTANTHATHT 7 AR AT
|

JET HIueEH] Juteatd Terehl faxira
FARHAT AT Yol IR=TAE  HEITH]
TIAT g4 qAT TEAT AEATREATS FX
e TMIT A (A= FIA qHT
e FHERT (Fiduciary Duty)
g HUHIA BITAT FbeTd g |
A GIT GEAAS IJcAGAAAD qAT
ETaR faREEr AT ITAT W
Iftaa faepTerAT AR T |

AN AT BITR] TITIATRT T
I2eT IS ISR B el e
TR qATS TR XTI TAH!
ILYT ATEARH  T(Ataiaegs  F=rad
T gS SFRHT Aiaefid e
IR T3 I+ |

IoIfda saa uREmed T SREw

AThq Hdfod IHH BT goIRHA
ST I 3EER

» FHAR! oo HY, ANRE AT
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HY TAT FTHISIE AT BT ST
FERIfaT aoq aii=med T faery
UG B B 1 i B r B | xS TR
FLIWTT AHIhdTel &7 fordras
FARHAT BT AR T T T

LN

TIUR IJYAsT U IG3;

A WA AVIbAil BT
fadrarer grafae aRAT 9% fafegs
fafaamra fadroaer @EwE
fepre™ Hea iR T geRara
FEANT g9 F9Te fadras srear gar
g fTspree g7 IR Hed faareor
TEHAT AT AR 9% @kg T
FEHT F T & |

FRHE! AHed Al ATSTATH
UFee dAEWA{e [T gar
gRe T T GeaATHE! ATHEd A
ATTATHT UHIGEs oAl THHA  qdl
TAdTATS fa=aR W @ieg fahr 1

QUEaATE TR qURT  FEETT
HUYH, FIMTRR T JIT BT faepr
TIT IR T4 RIS FHHAAT TS H
TEHRT US, Ge<l [T Horas qor
RS AT (AT ShreT
A qaT HeHrEd g9 FHEAr
TEHN BT TFHT ATNT ATAITF AATA
AR H) WRT T |

JafaR &7el fab faeqmar
g Rl ATEYIRAr W T SR
g TEIRTA HOTTHT T 9 919
JaTe frdred AT WIS a0
IR WHT TS HITAB FRIAR

@A Alfcdl TARATR T TRISH
ATIITF FEATRTTT T |

p frdra ArE€ae GIdwIfadr AT

ATEITIART ATNT FATAT T Hef =2
FFT AT GERITAAT ARG
IET  FEGEET  TRILH 9T
JEHT  BAAT  FRIEAR ASIEH
YAEEAT AN T qWRIar TR
FATET YYTHT AT T

Tebel BFHT a1 A= GEAEEH b HI<h
AT FETTH HFIAT @Il faara=
SIRT a1 IR (AHTarer #E T1
qIF  AAIRATH] &A=
A T YT fadradAsw A g
HATLIF IAR  FGdATs  FATHII
T FEAET AT AT HEANT
FATAIATH] EAHT FipT AHBT Al
HY AR Fehiad g1 aad IHHATS
SlaReHE! T3 |

fattiteed  &m=r HW  TAFHEr
ATAR HoTAH B TTFHE FHTSTHTR
FATET  AITHT AT AT HIBIAT
FFATR] YA A T |

TR URTHOTRTATRl  ®9HT ¥ar
feqr w9l faaiae aiSwr gl W
ATAMTIT I AT FeATHIR
i vg SFTEEEN AT arerel Tty
faaa el ar fag fudras aeir
AT AT ITIH &TTHT AT T |

y fuaray geik we fAeme @8

faee WO, TRUNART (G
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G qAT TATIR  (qebrd |OrA
[YPET  FESUHITHT  ANT - FHT
TIT T WFReeAT qH=ad T
qEAeTF [AIATEAT AS[HT JAT AN
T ¥ AT (hTHT ATt qRe
PIUEEHT AT qr= gfqerd A
T g FAET T eS0T T
T 9Th HUIAGEHT ISR AT
PGS HebieAd BT THH W I |

y Jurer fadraw @rew gwhifad
FIqd  UREEd T GRS qdT
q  GINTT AMHIRATESHT  ATHT
AT Hoedle JqAd g qdT I
TITATTT Il ATATARIATS TE o
FATST THITT STFATATIT FFIAT (Asset

T AUt faqrgs dISd ATEedd
AT TIT GESTehIT T |

THINTE AT B FATAT T ALATE P
TN faQred FERAT gA RIS
TIT IATEEHN AT Gag= 9 faqras
PIRXTAITHT I QEW W
®qHT T (Financially Sound) & ¥ &&l
T IR AT A2 Ufed STl |l el
THFHEP! WA FAAT FARET g AlhA
FTATAR O TARFT AT FBRIATTHT ITHATER
T qIT YT HI3ee? UTEIHl qrHHT THT
Yo qH I3¢ TATRP FaedT T T3el
gg farafty F¥ (Securities Clearing
Company)&l AN ATAITF 74 9T
faq qar FEstreRzor I | 79 fadraT aeR

Management) faaias a=eAT g4
RIS ATITF  (AIAT qar a7
eSB! LT T |

) FHEW T BV, ANIRE AT
HY  qAT FHIAE  FRET BT
AT UHAT AMa90d JUAT Jema+
TIT 99 FEAAT FHET T A
AW AR ATR] EIAT (FoTe
afedrsET, g 9THA (Joint
venture) @l 4, % fafegy fafy
AR TSR g fgdraae Hed
fateor =9 qar feeidra fadras
gits 9, [AShreEET HEAT TR
fadraer  gmsfd  (Underwriting)
T ¥ A1 GRATEEET qHafead LT
T FEIF FHATT AT TAT HAT
frese T W FEen T
Frfegd TF a9 MaHTaeiegs Jea=

FRIAREBN  SGH T TATTRRT
EIHT AT YUTARTT  SIfEH  (Systemic
risk) |1 AT HHI ATIH FEAT [Ia |

A, qurd fudraT aree  fAsprerear
FEAI TAT FATRT HHIAERS T A
TR oaTdd qa7 AT JATdR HEAl
I FEEERSH  fadrg  Aiatafaesdr
arEeffar  qar  favaeEaar  afaafg
AT Fure faig faaRor gyare @R
(Nepal Financial Reporting Standards-
NFRS) IHTE&RT ®IHT AN RIS T AT
GEITETH] QT ARTIHAT IR T3,
U ¥ STHINTHET dratgs 91 o= 94
FATALATA GAABEH JAEHT IR T3,
AR A, TR AAT qIT eIk
ToAAd FHAI T AR FEEl TaTemN
TATAF brald AT a1, O HeAlehA
AT AT AT FEIAIESHT AT H AT

I faRINTg - 000



| FHEAR] G5 P |

AT TIfPTRT THIH TP RIS ¥ BEr
AT ATRET & dTTTPT BRIARATS
MYg 9 UF ¥GE UAH AqRh A
[T AT Y=qd gId |

ey

FIfad a=rd qiR=ea T FHARIEeArs
qATAE  Rem I\ T geed  fag
wfad dar fq9Y wrEer T @y
fafa=r grafaear o8 T=areaar ATsueE
FHART T BN, ANTRE AT B
JaT FHHATTSTE AT FUS AT Il
U FHITTH AR &80T qI7 ATATESd!
afe=r T AT fagr=a, fafa avmerer
Erpd AT TN A=RINGT  ARITHES
qAAFIT T FORT TIH AL FEATHRT
EYAT IUAH GTAR] FFITIT TIT AT
=T T ¥ Rare aeRET gratead
fraas feeraer afw mify Seor@ o aEifee
FIMAIRT 9 JFIT IJTed RT3 ¥ fairg
JIFLUHT TRTHT T A TRATh EhT
Y WiaT gaAr favaed g eR
TIR AT T9TehT O fairg &7 wiaefrer
TaH gfqerdl o faee faar &q
TEATIT [AH AT, GERITAd Fod giR=rad
T XIETAT AHET 9 ffed drfaw
qAT FITHABT HATFAR! ATARHAT FTTH
giaoher YTitaerT SATHT ST &7 afe=re I+,
HeHAId THHATS ICAEAHAS TaH JATdR
ferT=repT &1 ITATT TR e faaprasn
e T, Wiegd qar Aqtqard g9d
TFHP! Jberd qAT URATATHT THATAHT AT
AT TG TR ARAT HALITIAATSE TATARIT
FATSH, TRl FIATTT a9 avad 98

foxia goRAT ferar ®@H T "EA
T T GATGRRT ®THT BT T
TAAT HEa Ul HET od AFTHT AP
ferafe &re |

Jocat AANED

9. FHHIR! FFT PBIY U, 09

2 PHAR) GO B A I, 009

3. PIY, 0§, "B y¢ 3 gie fAAvie
00g 3P ¢g”, BGAPR

g ARIRG ST DIY Y, 080

4 ANR® ST BIY ST AT, 008y

ARIR® ST BN, Qo0g eNe Iy
Qo04lvg, BT TP UfdET, HroaTS!

. AITETTHT SATETRT AP GRET UH, Q0008

¢ AHIRTE  GReT  BINdl IHH  (ATry
JHEed) M T ARl e,
004

o

Q. ST UiIfis< Bvs nfarswdd s,
090, 4¢ 3ff afe yfagH

qo. I WIS WUs MNSHI, 049,
MY g¥ Q094l9g DI a1l yfadgd

99. SRS afbg TR M YR YIS
UISYT YA A3, W Q008

R3ATSRAET SHEHT IS 3H =71 HUS
H&Tol, 209¢

https://sebon.gov.np
https://www.epfnepal.com.np
https://nlk.org.np
https://ssf.gov.np
https://nrb.org.np
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T R JUTATRT
AT ST+ T &

qea

q.

IRIA:

A= 3MT TFIGTAT I8P Foad DI YUSID] WwU BRP BRd WY da qdo
AIEHSHAID] JETad MY H FRarl T T+ IerR THE Seeddl WUl
PR T TRBT B | FoaI DY AISHl Hosdl: DR GLAID] MM DH FRETD]
TATS®] BN HOATAN 3/adbrel qadl el Ayl A E AaeIhdIars e
T TR F 9 B WO ARG BT a1 QU A9 B R B TR | G593
DIV AIEH JEIRATD] S WD HROT HIYAT SHAT HUDI IHH YblIhl Had
SRIEw AITbUPI GO | AABIY B SHY YRT HUDI, GG HUDI, W ®US UG
UG, W ®YS 3 SIAT D] SRl Fodd DY YhHldl Td I swols
U | SR S RN IRBI IS | AT I W EHT Yo Al 3ife
= ugpfae © | 959 @Y InEe ol ven Wfed aFer yaq g
JAgm TITH FHEER qA FHAR GRS AMIR ®UHA FHST RB] U6 |
FHAR] T DTS BRI TaH AGSId aTB HGHARIDI ST G 7D
3T QYD N I BHI WM AT URE B | §5ad BIY Yome! Defined
Contribution UG i@ AT WUHIS ARG &R BRE BREH 9Y U Fd ST
JISAIRER ¥ BHARIG AFEaR AEM 1Y O okl B | IR $IVD] IHA
S T FeHHd TRORS TS RE0 T4 RD TS |

gyfa:

FITH] Fiiaehebl A TAT A [ATH B

qEMTF AT TIAF  GEATHl FOAT | S UAH Gied ST a9 Gfassren
FHART oo HIT WMOAT GUH Us a9 H(Hbesd]  Thlhd  AHNTH  qRe
RT ATHT B | Y% A TP AATGIEST  TARITIAH] AT ATHINAF GRET BITHT

*
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WOAT T goarad GURl & | Giaear
Tfeg® TTAT AP BITHT AT
TS AT ANTRE AT BT TR
qar IIRTE ATRETHT AT FTTETAAT
ATATR T ATHTNAE FRET ATSTHATRT FATEIA
T T ATET FTHT T SR faeEr
TRE T |

freasR e 19 T, 00 o Sad e
WHFRT  HTHr  ICHTHH AT
FRH! H@MHed a1 (I orHT IgH a1
AT WXHREB AAIFAE FooTAT G
qd EAAF FEIH FHARES T
qrHETaeE faareasr Rierdesdl GITerH
AR TR 4T IJURTT ATSAAT AT
T AR erEd ARTETHT & | "D ATSTATR!
oo BT TMCH T | AT S FHART
oA BT GRFRT TAH AR S AR
FHARH Tk ATHISE qRET IITaH
FLITH FOAT ATHATS AT TS T
FATGY UMUH & | TJq ATHT FHAR
ToId HINE qqH] FE faem T AT
W 7 |

Uehlehcl ATATISIeh FRET JUTeATeh] AT
AT TATagEseTs ATl &TART (areht
FIETHHIATR T THRPT  ATHITSTE
TETHT ATAYAFATATs qegT T T
SUI<h  ATSHRSH  [qhd T, Aar
ATTTETAHRT FAHT URATAT AU SreabreAr
FATATE A AT Gl (AT TR
HARH  AMGF  [qPraer &6 ITAT
&

T T G Y ARAAE AR FH
AEEEdrars faare T fawaar Hfea
g ATaLTH T | IUITh JSSHHHAT HAhb
AT F TaH faia 9eT, SRSl aedeT,
FHATD] ATT T TAqR] ATLIT, AT
FIATEART ¥ ATTR ATGRl faeedoor qor
AIHITE FRATHT qIaT T g uaH
AT o9 T A FHAR!
AERAT T GRCHO T AR ST
fator T € |

U F@HT 5 BV AT TR
REH HEl HAREOH AAAT T ARTHH]
faecoor ¢ gswg FW T fAgAERO
FITATS TSR T TTHT FoATAT ¥ HFLATI
T TN IARFT TRIAE @I B+ T3
TRUFT T | AGATT AISTET TGITHT FeRHT
AT q8d IRFT T TSVl qT s A=l
fargarg fgusr & |

Q. IR 9T X IHIN:
29 oM wufeamr  #ERad e

AR FTHIRESH] AAHRILT FTSTThI]
HALAIAHR]  HIHTHAAE  IHEodTS
JGTIITH  FHHINSTH T T
39T HE(Hl AT FATAT HIdeq
[T FA ATEAR @A HETR
TOAT T4 9’49 AT FHERT Fou
HITRT TATIAT TRTHRT &l | I R09%
B ATHT TH BITHT L A1@ IR EAR
el Fel ARG  FE ok
A FHIR ATdg Tehl S | A9
T AGRT ATETHEAIR T 99
AT TFHT T | BITH] el FHIT 590
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oa wotaad Rige T @ | e
HHY IITIA b, SRl T
ATITeTARAreT Gfafafaer sremar Tae
YT Gl gHT gfdiAfaea T8l
TAAF A g | godrdd
qiafaesr aeesl Afaeard der R0
arferuerr @ |

feit @I FERd gufgEe
AT FETATS T BITHT T ITETH T
At TRTH g | a7 Tg wtqad
AR FeEsd ui Wiegd Tqq1 I
HITHT AR T RS | I9 alesh
RESEEECIE I UL ECIEE IR CEE R
FHANEE FHT HITAT AEF  8F
RS | FITAT HTHFeeH AGE
AT AT AR 9 Giaerd el
TR g7 AARETAT! dhare 9%
T (AT 4 B9k Rige q=a1 &/
dad gaewdl gHHT 93 giqerd) 99
T T HITHT STEAT R, |

F AT THH ATTRTAHATH] ATHHAT
S dT AT AAT @IATHT STHAT T I
AT P | TGHA 90 qfqerd THA
“grar 97 AT ¥ atel 30 gfqerd IEH
“@rr 37 SEAT &g | ATTTRT ATl
TRIEAT AABILT ATSTATHT FIATEATATR
AT BITAT AT TURT  THHAE
ATfaTeR HT'FF?[ (Partial Withdrawal) At
RT ARTHI(Full Withdrawal) T I
T T | Lo 9¥ JUT WUHl %
YW FY FHT QT THUH AITETHHATA
“@rer 7 HT ST AURT THHATE Th
okl ATNT 3Tk =hIAI (Partial

>

Withdrawal) a1  TRT  {hTAI(Full

>

withdrawal) o9 IS | T 4Y
Y IHT T AHUH  RERATA
“@rar X7 AT AT 9URl YHHAE
ATATET SR qGT FART @RE T A
TR FolRl fEer faq IO
REE

Y F9 IHAY T WUAT a1 AEAEF
TaH RIN®E T AH ATAT AT
e WUAT a7 ST T 9 AR
TTHT TS THH har foT arg=g |
Sfeafad sraamaT g5ad GraraT STET
HUHl THH “@rar U®” Al FYr=R
T8 | TEIYATT FA 9T ATTRTARATS
AT GTATHT THAT TUHT THH A
af FHIHT ATRTE A1 qU FOAT Rl
IRl [ Taeg | 44 a0 IHT [
WU q9=Td OfF ST He=aear
fqEs®! ghdT Il Aldah AT
T AT @IATAT STFAT X+, | ol
TFHH S0 AY FHY T T 997 q1T
THHS a1 ATRTE TTHT T2 T I
ol a9 Al | THae hars
forar, dTfae a1 ATftie AT AR
SEl [dhaes Tehl @A | HIEw
fRal serTl IS amaea ¥y a9
SHT T AU Alchel HAFE FATH
900 a7 AT ® 9300 HATaaT RigeHT
T TN qF q0 IHIGEHT TRaAr
o Fa@a |

AATTATRT FHART =T HTA AT
T qor ST S ar Srue
THH AT T WaH Iy | T
A RTerT STV FITHT HA AR
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FATH 0 YT FHRT HITTH
qIT AT TITAT TEHT Y FiaeTe
TAATHT T T ATl eehehl STTTAT T8 H]
fevg | wafaos F9= =T Ay
qEEedT TTAT 9 9%%9 T G
T AR IERTATE ERIRET
FATIA YATH TRAT | AT FeATaTH 35
JEYASTHT Tledl STl &7 qar
YFERHAT g AT T9T HT FHART
e HET RT TH o a9
TEH IfEwg |

TET AMARAT  RITRT AT
THH TXHRT HUAASEHAT VAT T
TRTHAT THAT AUH! G FATIFATE
FHART =g FUATs  THERICHE
JAT IIAH Gahe gad T i
AR GRASAT,  HYH  IIHRH
(Joint Venture) bl WF(@[HT'IT, EGIEE]
U H|UGA AR, faE FerR
JYHIUEE qAT A7 &THT AT ITH
T gAIUH! IS | UFHET qUHT
EadEHICEERE NIRRT Gl
[T ATISTHATHT qR=ATAA  gaaar
TSIl SR [TEHT Iedel qadi
TR Ifgmg =T 099 B ATHT
HITHR kA T 590 FeATqIT
[ty 2@l fadr | e ¥ A
fafir= ®rgeer SraREr ¥R gfaera,
PR FTHAUITEEHT I3 T, 0
qIT AUSEEAT ¥ YA, HET TSR HT

SUFRUEEHT 4 Jiaerd T @l ¥
gfqerd e 9T qArgrR ST
=TT ATH @

QR URT : ARTHRT FHART Io=g BT

ST (EPFO) I TIMIAT | _UR
HT Employee Provident Fund And
Miscellanies Act 1952 ATdX TUHT BT
| TG ATSAT ST=aqd R0 AT [T AT
TG HHSR HATT TEHT ATfRTHT
gfqeHes  FSaAHITHT  AqTAg B
Afqard g | G ST FH HHER
HETT  TEHT  UIASSHEsHT AT
Afard q9aUar i I giassHes
SifogE TTET FITHT A48 &7 TR
| %Rﬁ’q IR dIT YU IR P
fa=omT H AfqSTHes T
JrErEd & IS | IISRT R el
AGE T Q4 EIR Wl el add
U FTHIRHT AT AT AT ST |
AT FAT BIUH] EIHITHT I3 g
TG | TATET qIGE Y EAR AT
I 9T FY qAd JUHESA  ATTaTd
TIHT oA FITHT AEg & IS, |
= BITH] BTHIR B ATTR AT T
T HEEl FATH & ATTHT 92 Ffaqera
FE TR IISAMRETATA T80 TAITHEBT
IHH g9 T ST T 6 | AR
R0 9T FH HMHIR U&T Al{FTHT
JITSSTHeRT AT FXAT AT &X 90
giqeTd AT IEH G | ATATT FEhI
gfafvh Wfege TIE1 FHEIRS 99
THH FHT HITAT THAT TH FR=BHA |
Zfegs TTAT MRTHT FAT ATTTETAR
qiaerg Fqe T fEs |
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FHART TG0 ASTIRAATH &S
EEAE =g BT I,
frgawRe arsar T ST ArSTer
T=ATATH] TEH G | g=9ad By
IS Q% 9Iqerd IHH ST &+ |
=g HIY GIATHT THAT JUH THH T
T IHHA AT TRET AT Afecel
THAS THH FITEHEAT YU a9 ST
cl‘:{f HUHT 9T dIH=Td (\1°||°|ld SERIE
WUHT AT Yo AUAT UL fRdl
g | 99T LY 99 IHT [RT HUH
ITETRATd  AeTH AR TqHT
20 GiqeTd ¥ THA fRdl a7 aRs
| YY FT FHT W FEL BT FHIRA
AR I WA JALHATT
Tk WA TR TEHT 9y
gfqerda¥ ¥ g5 HfedT a1 A1 AT
FET ATNR IEAT febl Y Fiaerd
THH TRl a9 Ia8g | a8 ¥ a9 T
EFFr?frTI?I‘rr Ml PIHI oA Yh[Y
TFHH Rl fquAT @dr qehmmET 90
gfqeTdel XA ANH AR FEN T
TEF | Y AT &I TUHT Y ARG
| faery givfeafqes sear smamia =)
giRg 9, 9Y @Rg TEIRl R} faq,
SRATIER T, 3o Qe e
T AT IR fqae ™ o9A
TTLATHT ATTH TIHT  (Advance) ol
FTHT TR THY R Flebea, |

AR AT 5 33 gfqerd THH
STFHT §7 | I ATSTHTHT STFAT HUehl
THHEATS AAHT, HG TaH ALAhATR
HATATAT AITFH AR JaF TR
| AT ATSTATAT 0.4, FFTerd TehH STHAT
g8 | T ATSAT AT ATTRTHBAT B

TG HUHT AIhdH & ATGH] TEHEA
T AIqF T 0 [T THH
TeHHEE T =g |

ARTH FHART ToaT HTA T
090 HT FHAREGSTT HIT A,
YR T FHA HT IHH ALF.YRR A0
RQ FIIE 3 ATE HEH H=ald VHHI
ERICEE TS SR A A
WERF! fadraTdar 9359 giaerd,
TIHERT JATH(q I fadra=dT 9.5
gfqerd, Swer fHaTHT 389 giaera,
fott &t wogs /fadras e
AR TPl [T GATESR
HOTH /GIAT HA AR ¥ 2%
gieTd TRAN @y | WX, TRAH
FHART T=aT FITH TS T
Tiafayue ®UE AT Fehtad
AE Q00 FF ¥3 FIIE Y AT T
H  GIHERE  [FArgTd T 95.4%
JiaeTd, UTefTe TRERE! faaras T
qY.%3 gfqerd T WA/ JrawAE
oo weameser Hogs /fadras qar
ATASE & Sehepl (MET THTTTAHT
%Y. 99 GITeTd AT bl MGUHT T |

3 ﬁa'mg'\r

[RMRS  gHE  ITHISR  FRE
MR FqHT B =g &Y
(Central Provident Fund) &1 a0
TEHT B | T BITHRT TIATIAT T 4UY
W 9UH B | ASHESH!  ATTTAT
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AT A, WRAIER, e
AR HAHATE TH  FLIT
ATATTSTF FREATH Tt Te | a9
FITHAT FHART T ATREAT TAF]
IR 873, | VIR X FHARH!
SHY ATER OREF FRE @y | Al
W YAF qU LR oo qrHfd
(Board of trustee) o [H&TIO TET |
FA AR IFAATS  ATERT @I
(Ordinary Account), ooty @rar (Special
Account), T &1 GIdT (Medicine
Account) ¥ ATl HIAT (Retirement
Account) HT STHAT TR |

IR GIAHAT  TFAT ATH THH
TqT RIATHRT AT ITAT T TR,
| a9y @rardr ST Ul IhHare
ARl AT a1 AP
T faxiiT ITHUES (Retirement
Related Financial Product) #T SS9
TG | WY T @A ST
Ul IHAATS AT AT BaTehl
gd AR T qAT FEERd @
TR [UTAaH faee®r @it 91T &7
| =TT JehRBT GTaT FHT FHART LY
Y YUY R AT 999G Eq: oAl
g7 | |1 @IarHr A d JeRarEr
UISeTd T ST g9 | a9 @IardT
ST Uh! THFHATE HITA “CFPF life
scheme” TATA TR HT B | TG A=A
AT U FHART  JGTAATHT
At FFTER T TEBA | TFR
faeheaehl FTHT Retirement Sum Scheme
T Withdrawal scheme THTA T& e g
| Retirement Sum Scheme  v¥ld

Fgraarerl A= Faty gV AE®
TR ya= iRy W9 Withdrawal
scheme ¥~ HHATRIA LY 99 AT
T 9T Te=AT THA Rl faads |

I R09% B AT GFEHHT BITHT
FA FVEEEAT ¥0 @@ I AHT
FIETARAT 0 AT TLHT B | BT
FA FEMA ¥R FE fETR e
TEH P | AT WA ¥33 oqF AR
TR faf=r &=3|r o R B oo
FA AAT HA R Hiqerd eI
WHFRA  ART TRBT FREATTASEHT

JaTE TH G |

8 foroi:

AT AEAETATS AAHTL GlaeT T
™ IEYId TSt e gee
HITRT TAT T &% AT FUH &
| T9 HITAT FTASRB! THATE HIIGH
qAGRl & FArd T ASRIRETATRT
ARETE 90 FIATT THH ATTaTT FTAT
IR T 99 Al WWH G |
Jue Afaieh HfHE a1 AR
“fegd woar QR gfderd Iw 99
TR T4 qaked | F9 AEH
qURl IHH IERO Grar  (General
Account) ¥ TXTTT @TAT (Preserved
Account) HT FH. 30 qfqerd ¥ 9o
giaeTd STFT &g | Y 99 AT TR
g% Y 99 GHT [RT THUHT REoier
ARTRE ST FA TPRE! TAT
FIEE T 983 | T A8 @RISR
Ziches, XAl =THeEs, Tz REs
ATREES T YUY T IHT TRT AT
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SATHFE THT HITA] Segd STHT

ST T T TaXdT T8H0 B |

JIEEERAr 4, a9 IHT T HTHT,
A HUH, TERGA] 7 9T
FATATH GLHT, MRICE TaH AHGH
FGHT (SRR ATNT  379R HUHAT
A(METT THH ¥ ATHT AT el
THH THA fRal a9 gaeed | a9
e AR @1 (General Account)
I qAIT, @EATAR, AA™T
TEEH  MHIU TAH OREARE
EETH!  FIACHAT T TATSTART
AT S7ifaTeh FIHT FIUH] THH (e
T Al EH B | A TFHA
THAE IFHA (Rl fad  fasmode
TYHT F THAATS TEH] SR
W wiEE  HEawa faq afe
AT FHT MRUH & | 9 09R
Mg FIYEATE THHA ITHH ARAID
faeFeae! TTAT TF HITA T5 THRET
TR JUTETRl [T TREN 3 |
AT g1 fas Maa R (Life Pension)
quTel ¥ Hraiged  MgaERe (Term
Annuity) FOTTeT |

Sras fﬁ—q:HWUT (Life Pension)
JUITAT AT ATMETAHRATA AT
fAaRT o TRy W9 AEE
ﬁ_o[ﬁ‘ﬂ'{UT (Term Annuity) JUITSAT
grad ATTETRare TRHT GrTae
HATIRAT ¥, 90 AT 9Y T T AT(HTH
AT FMETER 9T T qSA |

FA R09% W AIHT TG HITHT ©
R Y I ASHREATH R AME@ 0
EIR IORT ATRHEHAT TEH B |

FIIH HA TFEITT © A ¥O FIE 0
A FHRHT TR T8 G | A AT
A XY YIAd BRI,
R0 yfqed WEed  FHEAl,  qEg
FEAT ¥ TG AR HHHESHT,
93 gfaerd WA FATAT, & Giaerd
I FEEIRT IATHT, & iqerd
Febgedl fHEraHT qur 3 gfqera o=
AITEEHT T aAThl Y fqerd o=
ETH TEH B |

Y YcI:

qTTaTd FAdR] FTAT TG THH
FHAT TR AT I AIIGHHI
AAINTE  REATH  FALAIT T
SEYTA HIH! IMLT T=ag FIT 4T
[IgA9RT HITFT TMIAT G 3000
HT AUHT BT | ¥ G I 00%
AT ATHAT FRIAR IRET TWRHT 8l |
oA FHART, ARERE! @A
TR FrEAGE ITAFH  HHAR,
STET AfHF TAT Yedies a9 ATSIHATAT
AAATS FOHT FEHTN &7 T8, | HITHT
ATag ATIEHH AAHIT AUHT a1 I
HUHAT a7 TRIE TaH AT ST
AT UHAT B T&l gaeg a7
IRARHT TTATS ATSEAT FITATT
I3 &S | TF ATSAT T 4RER AT
3@ AN IEH IR AT T I
9298 Mg FWHERT FHERT T FIETT
®ITE! AT AR qUHT Foog BT
FISTATATS FTTRATAT TRH |

IR & AT FHFR, AP
WMYEAT TEHT ATASAE  FATTH
FHAR, T AfAE T qeiesdr
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TRF HRh Tehl B | [AerHdl
FHART T TFRET ATHAHAT TEH
qEAE IS FHAA  SATRA]
Afgd dqoaere 9 giaerd #E W
ISRETATS FTel aRTERH THH 99
TEHN G | A R YT AR THH
A 9% Yiqed  ME9ER @rdrEr
T Al § YA YHH goud HIY
GraTaET T IR | A TR 9TEr
Ifqepedr Wi daere QU giqerd
FEl T AAARETATHR! TRATE FTal
FHINTHET THH 99 TG | HA 30
gfqera AR THA eI 9% giaerd
fgawRe @rarar T &t 99 gliqerd
THEH oA T GIATHT THEAT T
| JEilEedl 99 HiGH ddaqdre 9%
giaeTd HEr TN AR ETATR] TR TS
TIET FUINTHS! THA 99 TR, |
FA ¥ giqerd AR TR HA Y
gfqerd AR @rdarET T At )
gfqeTd YHH AT BT GIArHT ST
TR |

[gaeR HY @IarAT STEAT TUER
IHHATE  HIFH  AFAET gad
MR=g | (AR HITHT FqTH 790
FU AR TRET T AFHIRT ATHT
JHT T AUH AVREEAES ATFH
gqaRuRT T A ATS |
AR ddd T AR AaATdhRT
AIRAT AITgE  AgTERe g
Mg | I Fo=rg HIT Grarar
TEIT WUHI THHSS ATTRTHHRATATS
HAHTIT TOATT UHHL fRal TR
| HUA  ATRAT IR ATIF

ATAITFATATS  qETgT T qad
TR OGS AR AIAES JaTd
T TRHN G | I AYEES =g
HATIHT T AT JAFAS
FET T A T RTH 3 |

T R09% AR ATGFHHT BITHT
5Rq FATATH Y&,50% FATEHEA
ATag FUH S | G (HITHT PR
F GEfd 3% qS T A AT 3¥
qd WHG | FA AT A ¥
gfqerd Sl Wefa  fHaTET, 9%
giaeTd AT TAT T ITRTIEEHT,
33 gfqerd FRAWTT HTHT, 9§ Tieqere
FIETHEAT FTIETHT, & FiTeTed TaHAT
T A q RIALTH STHT A
VTRl T | AMHIB] AR FTThe a3
5.%¥q giqerd TEH B | AT Fll
qd I HIUA gdrs Jal, glad,
gristeg I, Sfaergiaeerd, fagd
JATEH, SR ST FFad g ae
ETHT M TRFT G |

2§ AMear:

SNibTehl FHART =T HIT (EPF)
FETHT T AT AT AAFT ATSTAT &
| G FHTRN FA TEM 3 @I AT
AeaT del Tedhl @ | BT TH HITH
q FIE 93 M@ W= Jel AT
FEH BA | TEHH AR w9
=9 Y AR A goaghd
(ATRT T=ATHAT) % ATG HT TEH
B | HITA AET B GEIAHE
23 gfqerd WFRT AT THEEH],
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Y gfaerd fafa= swaerer TaRET X
FTepr R Giaerd feaz=r qar arvgesar
TN TRBT B | goagebardrg Jar
™ drad yiawd a2 o qi=r adar
q0.4 gfqeTa TRH T | T T BITA
TETE YT giaweey 99 giaerd
qvaT Jel TEh B |

FHART  FoaF  HITH L9
Employees Provident Fund Act, 1958
FHINTH I q_%s AT AUH &l | TF
HIHTY AT AT AR
qfaar qAUHET AT WHERT TR
FHE TAH ST qar FMST arfet
FHANEE AT FTHT  FEAT
g1 RS | TSRl AT
M7 TETHl H=1F oF  (Central
Bank of Srilanka) HTded I==d HIT
{997 (Employees Provident Fund
Department) sIa¥T TRTHE | A9
[a9RTRT JMHST THEHR! FTAT =H
[Tt AR TE7a | FHARGaH]
AT AAITIHT AN FUR AR
ATATHT  FHARESH  AMGE AT
(Gross Monthly Earning) &1 & wfaetd
THFH FHHARIH! qhRATE T 93 Fiaerd
ChH ISR TAT] CIUF;GHd Tl_& a;_t'l'
R0 Yfqerd IHH HIfEH FTHT STEAT
g |

FHATH! FATFILT FHIT T AT T
FITHT STHAT TUH! THH THAE Ram
AT T Afrrs | SAETET AT
JHY wiear HFHARIE! 0T Yo au,

TE FHATNH ATNT LY, Y ATRTR
B | TR FATET HA  ATTEARAT
WHRYS 9 I F9Ts 930S
TRHT, TTRY A9TF qUHT, Afga
FHARE! THAT [aT8 TUH FRIA
U GIEAT T T (IR
qiaem AUHl ASTARAT AEag  HTH
aff HITH] STHAT AUHI THH THAE
Rl ATews | HITHT STFAT HUH THHA
Rl wfde & ATEHEATH A
HTHT EEEINECTIC (Legal Hein) o
e TR TRl II8Es |

TIHT ATqih ATTETHbAre o= fAgror
THOH 9UAT AT @RS I qTHT
fafqe=r w Far @ W fAeraEe
(Lending Institution) qRd R oAl
T T Fa FEell B | oAl
FAl FoTA BT HISITAHT GRETHT
UIIH TS, | HoArhl SATdhad JrHT
q=od B HISE[hl ATARAT 6T
FIMETAbATRl AT Y glaerd
fafsrar FreEarer amf o gfdera
ATfRTRT B | T AT IR TS TR
WRT TRHT TIT oo BT AT 5.3
A AT FGl AURT A(TEHbATS
LT HISEIAd! 30 JIeaasy =R
freTor qar ATgTI=R R gATSTR
AT ATRTH AR (7 IS |

CAEEI I Crs i S e B C e
(Department of Labour) T &=x1d EETa]
AIAEd &7 | |H [d9RTe SRR AT
qqT ATAREPT &l T, goaF B9
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TFEAH AT fed dur WX 9rad
IRRAT g A 3 B TR |
T TR B S HAIdedRl G
FY [T Go9F BT THH Jhald
T, AEHEATH AT ST
T, FITR THFF A0 T TS
THH fRar T enfe w1 TEE |

3. IFRNINET AP HUHAT  HHARY
T>9g HIN:

BECEICI L I ELo e E A C Rl iU
AR ATIT &l fargo J9rHT
TIHATHT Yehl  GodAd BT FUTAThl
@Y FYE HIH HUAT G ded SR
=TT BT ATAATEES  ATTRTHRATR
AR ANIF GRET qA T T
fawaars yHE ITeAR FAH1 ARTER
T TRE BA | FSAT B ATSAT
TAd: ATHY TIATAH AR T ETTRT
TATSTAHT AT AUAT G STaepreT el
Fel Heaqul AfdF AaeTFAES STl
AT ERET @ikg At fA|ier A+,
AudrT=R, 9o aftwaig g wesfer
AT oMfE ST JUFT TH T T
FA T HA T AT qTRIAT a7 AT
ATSAT AR TREHN TS, |

T=IT BT AR JGETATH ATHT
TUHT HRU HUHT JTEAT GUH! THH
AR A= oTces diferUat gea |
AR g IHT YT ATRI, HG ATH,
TITT TTA ATATF AUkl LT T4 A+
FQTAT TTTHT STEAT 5T BT ARTATH]
TG TAEedTE UF A W@l ST

AT TRH qTewg | AT TR TR
BT TeieA Wl Al A= Jeidel &
| g5 B ATSTATA [S11 TaH FiSd
AAFT TAH [HIAIRT gaar  THTEH
FHER T FHARETATS ATATT STHT
THAEY | FHART oo HITA TERT
TIH TR TR FHATR AT
ATTaTd ATRTA T J9MHT AT
BT 1T AT %7 © | =97 T
guTell  Defined Contribution ekfcTeRl
AT JURTA  AVTRAHR] &% Bk
WYH WU Fo SITAT ATSRETAT
T FHERMA A AR T 9
T G |

AT FITA GRATAT TP T RTATA
fadra ATl AfgRieT IHEH  ARERT
WLITAEE  Mad ol TSI
JIFTIEEHT Al TH TR T &l
THATE Il R ¥ gagd I
TRET 575 | BT qRATAT TEH
THATHl  AHEE I Giameel
AtepreT few@m AMEHEAIarE T A
ATATITHT FTAT Y&H T TR, | oY
BIYH]  FALIAT  HAgRT I
AT A &g | THP] AT
IHR, ATTIRETAT T ATTETAHRAT THTH]

gtafafaca T2®T a1 ar FfAfad T |

qT IR AT HOA (AT
qiagr g R I TaH s
STH FHER TAT FHARTAE THIES
A BT I BRF B | FHART =g
HY TR Fladr qTERed TRHRT
FHAREEH anT dfard g | s
TaH ST AFAHT FHIR T FHAR
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@fegd T FEWnl g1 9HRKsd |
FHART =g BT AT HATRTETE
ST HUHT SRIST HIYATS ITA AR
TR FACRAT @, THEAT &Afqqiel, bl
qar Rty WER @H qAT SATATER
qiaem & qHISE GREATHE qiades
U MRITEH G | AR AT TeR(dR
THTAE GREAT ATAAT FT IRGEA |

IIUErRl WA GSAdddTEl
HATHTA ATALTRATES I TRTEH |
TSl T e FHATTHT UG YO Freyere
TFH FAThdT ATILHT TaTE AIEH T
| 37T TUETA UIT ATTTRTAHRATRT AT
e Fiaemehl AT Hal AT AT
af afq JAT TRATITST TN T=ATAT
T TRFT IMGET | BTTH HA FEIATHT
oy gfqerd 9=aT F¢r fexar Fsagewdr
AT T Sehgwepl Wl (HErTw SoarT
AUHN G | AYHRT GV TAGEHT BITR
IR feedn v = TEH B | AT
FRIGA AT Tl T BRF G |

g GURSD| SMEEIHAT T TG

8.9 IS GRET ANSHID! THID!
Rt

THIET FTATSTE IR AT
FHITH  FHART Fo99  HIUATS
WERT  TIH  qEAAAE  &AH
FHANEEH FETA] TRET, @
YRET AMITHT T FHRFT ATATNAE
TATH AT T A Fqar
farE T T FETEEHISH Al

IR Fied YUY HTATSS  GIETT
ISHATRl  qS(AT T HAT=aT T
HEATF G

(%) BTAhT HHART T=aF BT TH, 309%
¥ MEawRT #IY A, 08¢ ATE
Tehlehdl TXT goog hIT qdT [AgaeRe
FIT UF AN T | THRT AT ASAA
dqAFEd  TRH AR BTET AT
ARHF g7 | TETeT FHART =T
FIUATE ToTT HIT qAT AFAART
HITHT TIHT fahr T |

(@) qae TWERT [Hhraer g9 AT
FHER TIH A9 EHER a9l
e IREREP] WHE a7 (FIa==ordr
TIAT  HUHT 6T G aer
WFRH ANTF  AAAAT Foaread
AUHT GEEEATS  BIThl BIASTTR
FaT afedrird T | SrEr e
TRy, et qUAT HHATETH!
T Y PT FTATNTD AT AT
T AT HIIeTE 97 T

(1) FHTTSTE  GRATH JATSTAH AT
FHARE]  qAdAE HEl TH qdl
FATATA a9 TRIE FHIAART HI,
AT a1 Aratge AT SATIae
U THH  ThlRd  ITAT G
FIT qAT FHITAIT HITHAT STFAT T
eI

~

() FHARIRT  ATHAT  STFAT T &d

ARTHATE oY, HaTeR HIY
T @R AT BT ATHR! Al T
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(=)

AT YR BT GIATHT STHAT g Fawl
T | A YR GIATHT ST g
TFH  Aaifvd AIeUSHr  ATaRHET

ATSHIS G AT T |

AT BT GIATATs AGERILT TATR
TOAT FFER TH | ATHT TL=A
TJEAT @IATHT STFAT FUH FU THH
T A IFEHA GIAAT WA AT Afed
THHSE FOAT fRal 919+ Faedr T
| AT @TATaTe ATIRTAbare fTeT,
@A, BR @iXg q4r (A uaH el
Flg g7 &AW AT A GATSIAERT
AT AIEN T T 2aer T |
d¥ UL Al AAR GLATAR
TRTAHT F &7 Fg T YaATHIeTHT
T[hT TR I T T |

[ITR HTAT TFAT US| THH
EEIEISI ﬁ_o[ﬁ‘ﬂ'{UT (Old age pension),
ggerAar AgAERT (Disability
T UREARE  HEaERT
(Family pension) @1 YATSTH&RT ATHT
A ITAN T | a¥ FEaaR g
T AT AT A6 AT qr3
FHR BT TSR AT LT =T TRl
T[SATAT ATIG AUAT FTTETHRATRT
FITETART THH T TGS AT TR
gfqRe AT Uk fRal g9 e
T

pension)

(B) T BT GrATHT THAT ATHI THH

JHT 9T GETdieehl BRI AFHIT TTHT
v WA AUTF FURT HRU JaTATE
AT AUHT a7 oI FUAT a1 ST
T A I qGTS FIAT WA
AR & SaeT T |

() @I T HIY @rarar  STET

VUl THFASAIE  A(TEHEAT  qdT
ot aRAR®  Gewel @A
AR GATATHRT AT IFIATT T |
I HITATE ATMETHHRAT AT Fotehr
IRARET FEHH  ATHET AT
AR JearTaid T |

82 B FARAUTDT AT

~

HAFET  BIUA qRATAT DT
AAFTA TsirelTs AR g ATAT 2
AT FHTHT ATIRHAT ISl ASARET
farepTar, STTaTE qAT qATER &b [ahr
qIT AUTA GIHR TTH AT BRI
fea=er qun HUTTGEFAT AT TH
T HUTd RHRA JUIh AR
FATATERT ¥ qFIR FAAT TRET IEE,
| THHT AT FHA ThIqehT ATHISTH
TRET BT qIT AN SF AT BT
THT FEHIH ATaraR T faeE T
AATF 3, |
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FIR=Y :

[aeprer  MaHT  deead A adaE
TIEEHT STHRIEA TRMHIRT Fra qhAaf=ra
T ST SR 9% (e =g | S0
IR PT HIAHATE THT AYFRFT AT T
TIAT T WXHR T (ol &TehT giansa
PSS ATHAl  ATHBTA AR
aRATSTAT FE T qAEedE  geil
I T RS | TS TIRET HAHAE
SrEFEE ISl FTq WUH ATk q4m
TEE®d  ATRAT  STHHTed AT
S FEedId T AdRg | 9 ISi
TSR P HITHATE QeI AMAT FIAST
qE TITAT USRI AT g STaT S9TehT
IATEA, USRI qIT = @rT el
QM AN @I geqEr g8d afg wg
AT TAT ATHIAE [THTEA] Fgd e, |
IS SSRAT AR AAAHT A=A AT
B SIS U Ay Ak amr
TIRTA ATAHN ITAAT RIS A(h7s,
| TET AT Thihl HITTGED] PRI
g aNRATE § HUIT IR AT AR

¥ IRS yews, AR GG IV |

SIS o7 *

| UMY FREI A IR AARHAT A
AT SR T AT TR 87, | T THb
FSRHT (BT g /9 [Ai=rd qwgwn
A= =aTsTer qrae TR a1 ATSeR "Uedae
g T AT SATIEY F AR Aag g
TR AT YITeqdAT ATsa Haiia g1 T
fAfv=ra eraty ofg @t 7o ar fafvsa
fafreeeT fRar gl g T fewprs=<
a1 fufrerear fAfv=srd fadrer FReomar ar
AT R foaAr fAspee T ey
TG TARF! TIHT IR (AHATES AR
gk fanl gv W oar fadqrea fafawg
FARHAT AR T A TR aT B
OTC (Over the Counter) ISR AT @RT
fersht T Afepe 2awar ivwg | J9<T qrar
TR AT HOIAHT qrafaes fsprer afg
afT IWRET IqAIAT IR AT IR
RAAT  FEARAT TR AR EER
AFITFATHT TR TR AT oIS
Yl ATHY qig TR | HUTA AARA
AT GSill Tiahdl AR T9 qor
Faq fadg W FEH AT
A MEE | HAIT A FEOIA
TFIRAl, Iod U JURT qAT ATH
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ATHIA AAbdEEd XD JAATAT
FH SAGHAT M= (T AT T TaR1a
| FIHRT HUGTHT SA(GHB A A
RTEAY gy, A FEANTA HITAEEHT SR
T FEATHT AATNTER &, TAATARN THf,
AR [CIRAT, SAFEATIAH] &qHAT TAT
fada AXAATHI ATIRAT STGHRT &R
TF TEG | ALl WR SR T HET
JIT AR TUHRT HUYTH! JGHR &R
HAIT T Iag T&E T A AATs
STfgHeT TRAR A1 a7 91 SAREHET
HTIRHT T AT G HOTTA FGEATS+
FFNAF, ATHAT TAT FiAsd wefl Ifag

® TR ATAR A, 09% H A=A
TERHT fagadT FRd qo4.% o ERH
TS ST IEH G T 499 dFd AR
TRE T R09R B TR HA e
IAET (GDP) &I IHI #Nd ©5.0%
HE AR TAATAT HRF QR0 Ffqerd g7
| AT IFH TH FRT 509 AT TeATH
ForT el TP T Y0 AT SAH
HOAT AIATIET Hebraare SRT AUhl @
| T T BA THHR BRA L¥.R3 A
TARH! HIGT TRFREDATE AR ATH
A9 FRT Y0.Rc A TATH HIIT (a1
Te, Y faim gen qur aeaRifted

LR IEEE I E R ‘Ilﬁ("@, | TEAT el

TTTAE ST AUHl & | G el

feg geaETd ST WHl fegHr wRE
qYRAT 93 Sifew IfgusT (SET: BBB
qvaT ®H IfdF gI) HWOUIAEE TRl TH
qfed a7 99 ATAER HAH TH TS |

W fIvqdr U IOIRD! IGwRr:

Bank for International Settlements (BIS)

HE TIM KUNT TOIRDI AT

Tqh AT AHNHHAT ¥9.3 oA SATH
AT ART IEHAT FRT 35.59 TR
gy @l TEH T BT R3S AR
HOH ATATATET [AbTaaTe ART qUHT 3
| T T HA THFHAE BT 9. 7
SAHI HUTT WFRERAE AR TTH B
a9 HRT QU AT SARB WIUGA I
epr@are ST AU 3 |

THH § ASAHT

Rl RO HOTF  Wad ARIENE b WOR I e
Y AR %% 3.00 3.3% .29 3.3z
ST 53 R 0.¥g R.¥% 3.3¥
cferor @R 9.8% q.93 .39 0.8% 3.30
gl 9¥.93 Q¥R 0.9 4.8¥ ?.0%
7 R 0.%9 0.3% 0.0Y, 0.3 0.03
HRT O.%g 0. %R 0, 0% 0.%% 0O,0%
NS 0.0% 0.0%
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Asian Securities Industry and Financial
Markets Association (ASIFMA) & ¥+
099 & July AT SRT TR& India’s
Debt Markets: The Way Forward THe!
HAIT  AAIaTH  Joi@ AT HAAAR
ARTR! HOAT SR g9 09 AT GDP
BT TATH] Y JITATHRT HH TEHIAT T
3099 AT AEE GDP H TAATHT %
g ERTERMAT Tl G | ST ST A
TFIATell Hhe® (S HRTATR 0T
IR GDP & TAATHT ¥O HiqeTd) Wl
e 9 EH T

A AYSH HOYA qOIR  FHEE gl
TA BoP YA

FAFROUFAD! YT A IR A

IC HU A, 0WYR  qAT AL AT
fTadTEell, 04 T IEH FAIRTS]
HATIRHAT ATME asie TUT FFeare qia
T H9Td AREFRA T AL S AT
fafaer sporTEs ST T /T IoTS AT
ferTor T SR TR At fai ¥
Hifaer Ffqa= ArH=T@Iar H1IH T8 =d
IR EATATATE TR T WH G | 97
TRER, Ad AATATR] AT T FTRITHT
TSl I Sehel IS FHOT HFLATIT 91T
JaT Ak a9k [AHAES AThd AT
[SpTeTd qAT STAFATAB ANABT AR
Foray fasepree, foshr qar e T
TRH @ | & HOTATAT SR foret, faepra
HOAH, IMCCT FoAAIA, ANME  TAAIT,
JIRTE ATMR Fodqaa aifg @ W
G | AT IAF HUITHT FIF GHAE,
9T, TSR qAT FEHNIEs Tadal aqrd

TR (R qBRaT TE7g | @iRgdhdrd
TET HUTAEE T I TFATE TRl
T a9 AATdresare ar faaras fataaa
IR (I WF UaET) AT AR
g AT THISH Rl HUH GUSH]
ferdras fafawg sei Amha @ig fa= ™
JaT S Jor foxira weameware fadr T
HUEHT (a7 THS | Y AT AT A b
HTIRHAT qqT A Sebel faxiiar I
TRAAT HFLITITH AT %, @ T T FHT
I qar fadig deaEs Fearlt g T
AT TR FRIAR Foarad o T
TR T | TUTA AT A (F.F.) UH, 045
HT TRT L H IIGHT (9)(¥R9) FHITH AT
Sl AT AILIHT AT AT
ITFHT HIHGRT GAT TR FRIAR
AT 1 99Ra, | Tel Faedl =aid
YT (ST Sebeld  ATHAT qM(Tcd T TR
FHT HOIT AR T TR, |

FEAT T, 0%3 HT THT 3¥ B FTFe
IR dfedd FFEIHEES  FREAR T
TRT AUANS  ATAITHATH ATIRHAT H
JISAT IR W A I 2
qId gEIGeRl faarar emanteq ar frar
fed fea=er AR 9 FaR_aH | AT AT
el o qAT foxiTa FEMEEATS R09% AT
ST TRBT Teblehd QRTHT Bl (A .
9% I THRT L(3) THITH & FFRT AT
FhgEe 099 TG HITAAFAHAT (0199
T fEET B a1 gt 9E uered
CINEIFER-EC KD Tli'chlchl BhHl R08g
HTUTE HAT) ATHAT =[hl YOIl HIRTHT
e feas=r afard ST oA
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LT THT B | el Feer=epl ThT L(9)
FHITSTH Fised AT ol AEH b

¥ HUIH TASA(Ah (AR T ATHT
fspre 1 99 fge ey d=ar wrha

I at

qom fadiiar Feared ATRAT GTatHE Goireh!
T GfTITATFT TUT TSI bl TATRITHT
fea==r ST T THRESA | 9% a9 A
FEIT FET U, 003 FAAR A AL
FpaTe ST T qATIR faETE Sl
fea==R 91 W reefad g dohaq
T FHED, | T I SFA TATIR (e
SpEEdrs 00y AT WRT WH e
F fAde A 9% F TEHT 3 FHINGH
FAAERIATS  FGEATSTH  FERYT  FAR
ST 93 fadrey fafrea aeeer gfeea
HEqbdl T Aoad ATl Sl ATEH

Yfeg MY A Ak T o SEr
IEH T | AT W HOGTRT  FEIRAET
g ey aiRoma W@ owud  greaiae
feprer T g geerera A fershr
EESICPACEERY R E PR o B I o ol e e
JEIRT g faamorar gwmaer T 91 g |
el HaHEdR oA 0 I aR gd®
ige ¥feg Tearer Yes wel gnfsa dearwr
foiia =a@arad T SifEH q&dl Hedid
T Aol ATIRAT IAFHI  ARITH
feg o 1 @rd fow 39 aER @ Yege
3 IUEE AR ATHA TR afEdren

qaTeR fabre Shel ATRAT yrateer qotre
9Tl GfeTTATFT TS T[CT S pebl TATRITHT
fearser T 19 wa=aA | fadras gaf qur
fepreT fommEelt, 093 #1 fHEW s
FHITTH AeRIted o<l Fedarer Farers
HOMAT RI T ARHT AT FHTaetre
IRTEET & B FAIEE qraAdT T TH
G | AU fqgd aifgeR T A
qEslae  ALIMEesd  qeatedd &Jraem
UFHT TLH] TALIEEH] ATIRHAT HIIH
TR T IR | JE BT T, S
qar fadig ge@m U qWr 41 F=a
gHET  MERTEESS  Afa=adr T AR
qUl fea=are® fuaras fafaua aeiear
FHAFE HE ATAT AR AThT FRIAR g
qReA | @y O feaseew fudr Tr
g qoar fairar geaesare #or qud foq
s, |

Hfge ey fAgmmEer, o0ss &1 HIw 3
JHITTH & fed Feard feas=r qan

o wukr feg afvaas guartag e
faaiftq qam FadrEe AThd ATESE T
T | A1 e e ey wearedr
AT, TATHU, qATIR, ATAR Hlea,
ey glRaT, IaETd qEUEA Are fawET
T W T |

HFOYTD! AR FHEH

JUTS I SF (FF) UA, 045 BT TR
oy (9) TATTT AT Fber wAforeadr oideE
YRl TIA  TRERBI I AT
0 IUqHFH HA IHH g T IS
WFHFRATE HUGTH @RT T ATHRA
STACEHT A FHEG | 79T AL oehed
e a1 fairr TeATeEwATs 0% AT TR
TRHT Tehlehd MERTRIH e 7. 5 &l
THT R FEITH q FeaEEArs HRT
HUAT ¥ AT A SF HOTIAAT AT
T FH g @R ST | e fAderem
THT 3 FTHINTH FAATARTATS GEATSTH
IR IR T 95 fadqrew fatrea
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TIRHAT Folohd TZHbH S FEIThT
feasamar O &% qur fa<irar g=amer &
T GUST HEATHT FHHT JTaTHD JlTeh!
Qo0 yfeeTd ¥ T T AAST HRATEEHI
o AT STRAT WIATHE  GSirhl 30

FY AMed FHT AIHRT qIT FLIET
HUIAEEHT Tl T TRG | FHATR
=7 B, ANTRE AT BN, FTATNTAE
QRET B, JTE FATMHRT BT, T
FATIMERT BT, ATRL U FJHITH

o

giqerd g¥H FEAT Fsd AR F<hl

qSirepl Q0 Fiaerd FFT TR T ddaagT

| G Thlpa et & fHeew .
93 F1 ITHRT 3 FHIGH AT FEEEA
qAMA FIERBN HOTT JIT AR
foreiiar EATERT ATl HETHI STRT WU
HOITHT TRTHRT AT IHE"d  HAH
T FATfAF TRAAT STAATAHT ITOTHTHT
JHEAT T @S | A1 Frafaer Srar
FHAEEH ANT TRT TRH M
fAafirert, R0 FTEAR AT HFEAEEA

AT AYFR AT TITA (T Sehebl THATA

T AABIL BIYEE Aliaed FHA faiae
HUIAEEHT AN T G AT TEHT
T | HEET U FAITH T e
T ATH AU AN PEed GHT TR
AT ARl LT ATET AXHRT AT
TN HUIAEEHT Al T TS |

3. oD AU WRIR] TN

ALA. R090/ 5 Bl TN THIAH Lol
TARF TART [GEAR TN AXHRT HTAART
YT TR FRIAR T TRA Jod@ HUH!
T | HMAS-9% HI HRUS [GoT TR

A OHUYA AT YA GIERE STHTA
I F=dq9T AT HOTTAT FATH  TTH
Fq fFea Rt ¥ gfqed «@wmr
T Tdg | TG AT R e
AT FEAEES dF qAT fairg FEeR
HOTTHAT AT TR FIRT Ioirepl 40
gfqerd 9=aT del qg M AfTFTH FTTH]
Fq fda Rd®r 0 gfqeraa
SR T G | AT I AT
FER A1 HFAEE A9 fadre
aredre gorsaed g fadray fatteg
ISRHAT FEIhd TlocAes FFIATR TRIETd
fSe=a AT AR AT ATEATH MU
FA THFHAB Q0 FAATEFH @A TR
ATIHTH FAAT FHA (bl ISHH 0
gfqeTaa¥ ] AT T FHEsA | o
TER] FAAT HATIE® Aeaid [garast
AT FATT g Hove S, R

yqes gRferfaarg "wedew e A
008/9z ® Hifgw Hfqer & =¥
AT FhgEe 098 ATUTE HATTAEAHT
0%, ATHTE HATTAFH AR (CTHT B | GIel
wifeer ®f o Sawars BT ForT ST
T T FFeT fAasy I WA
T G WOIAHT AT T 6 qor faxia
YXTEEATS &l HITTTAT AT TR
TFHATS T Pl SAAATTHT FIAH T T
e HT T AUH & | TATT FIar
ATl ST &TAT AAEIH] AT BT
TRET AMST Shewdd oAl HOTH AR
T T FaeT [Hded Swid REH §
T AT HGTHAT N T Sb qor fadir
YLITEEATE LT FHUTTTAT AT TR
TFAATS IAdH Hol ATATTHT HIIH T
g FEEIT AT TH AUH T | 0%
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ATITEETE HIIAH G TAR FRIAR [GLAT TUTAHTRT 9% HUH B | T fgara=
FISH AT 099/ I HIfq TAT FRAFHAAT FAlhd AIHNT HUTTEEH JUETHT
AAIfTFERT g Haear fAarE GRENT WA qAT AN HIUIAR! T TR
FRIARATE AHT TAET Ioei®@ HUH G | TG HOTTF! AGT TARATE AR FA18
forepTr T faeqr 19 ATaeTq® HTAAT AAAT T HOGH TR TFedl [FaATael aarge
qfITRT B | AT Municipal Bond ST IHATHIS (qUqe®dT 0T TH /TRET qHT
I @ F |

T, AYTAAT HAT TPl AT ¢
3 WHRT o

TRFRT HOIAF] q@ATd AIET qdT TAf JATEMAT RIS HAheward quar afq
TATTHT T 98y AT Gledl ool foad JART FTUH (997 | FHAw faerd H/oaT qoar
A HOIAEE AR T BT AU FRBRP] (a0 Graehl SAT ATAH] AT F 0
a1 RN HUTAEE T8h] S | ATA. 095 /90 FI A=FAT ATSYIET GDP &l 19
IITLTART FET fATq= TRHFRT HITTeE TEH G | 1 TH-gHT Hel qAThe®
FHITSTH T8l A |

M. 108/09 P AT AUG WRIRDI FHOOTADH IRT © IH

S IHHDI GDP I I9 98 ORI ®OUFD] S
SoN 9w QIR ¥9.%% £.009 | YTHT STAD] MUIRAT HRP
[CEaGIEAICE] 35%.%% T3.4% 99.09 | .99 yfoema
AR ® g 9.5 q.3% 0.3% | @ yfyer
Ja R VISR godus 0.%9 0.09 0.09 | Q0 yfyer
STHT SRR q00.00 9.9

QT AIS TRPRBT ROTIAD ATD] G, AIS IS §h

M. 108/09 PN JITAT AUG WRIRD! FHOOTDH  QIfAE ® IEH

FOTYSD]T BIID! BS DA F[H IHADT 3

UG IE P QUG IOl £%.53 q0.20
T SHEe ¥%9.35 50.93
faerm 9% e fad e e %%, 09 Vv 9z
1 FOIEe Q.93 0.¥%
IR Ifrg fxie ez 0.23 0.9Y
AR O] 3.43 0.45
I BIFIBAIE® 3.5% 0.8

STHT REES 900,00

JT: AU RBRBI ROOTDT AP IR, AIS IS b
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IIFRT HOUITeEHY (I HUIT 9T
W TFIATA] FRATRL g AT 9i 4T
FARHT JTH! AT TAR FRIAR ATH(

HicECl

3. RN kU9

FEANTA HUMTAH! STEaTd AT FATeaTH
YAl HAFE®ATE AUAT T AT
TGHT AT F 92%9 BT g HRTH
TR AT ¥ .3 IS RIERF afedr
feasar SRT TRIY=Tq ATH 947 | 99
003 &1 HAHT fewrergs dwer fadra
AT qfedraesd HITT ST BT T |
I 005 HT AU fq2d TR R
TRET HUAAA 90 Jfqerd AT HT &
.Y e FheAd TN 92T T AT aoRAT
A A FRIEAR 78 {RAT ThT TAbH
@ | AT R T 00 WA YEAT | FLHAT
AT, WY /WY AT R Gledludeh
T AT, G, Tfar Sbel © 3 e SRIENH 9
T feas=r ] gfqerd saTsedT ART TWH
Rt 1 3. R0y /9% 1T ¥ TS et
Y FaT feaz=r ART T #RT & 90.3¢ I
STEETA FTT S[ETTHT 9T | TEFAT 99 91
qg AT, 0% /98 7T R faa HroAr afed
Q3 AT Sheead U FaT fST5aR FRI
T T T 30 A GSIl Fohed TRH B |
T ATF. 0L/ O9H] =TT FRA T
¥3.3% ¥F TRIERE] LN HOIT HaH
TEH B | AT WOIAEE R AT9IER & Flaerd
zfg QR wfaeraary @H T | T A9
TAR PRIAR F=ad A9 TCeb Tag=+
Hhd &AT.9. 004 /9% H &Rd ¥ 99.35

FSH FATHAA BRI ATHIAT AT,
0% /98 AT FHRT T 9%.3R FRIE aRTERH
NG [Sa=oRe®®l  [garaasl  ardr
TARHT FRIAR HAUHl B | & AATAHT
R Fa1 *hige oy TwmESd A1 HIUT
qAT H|OTT ART T GEITE®d! feg T
AR SRT ARIEH A | TILT AATAHT
FHT WA HOAT FARE e q4ar
foeTa TEREH ey |

FEINTT HOUATRT T ¥3.3¥ A GDP Hl
FRT Q.3 AT g ATSS A AITAH
FA HIIT TR T UG U AT GDP &I
FRT 95 43 Fqd &S | TqA A
HOMT FORH 99 [aeqRel  qeATEadr
IESF |

Y, AqEdl  fqEEHr WA TR
fa@ qur faaR® W'

Q. STHHTATT IR TR ATRT:

TUTT TRXHREBT 94, AT AT 1.
0% /90 Ifg 050/ T &HA
T QR @A IR A RQ FIE AR
FISTAT I & | |7 He 3R Giaerd
AEASE T, 4§ gfqera s
FAATE T L. ¥ FIANT TEHRIhl AAATS
T TH FISAAT G | AT qarerdr
FA T ¢ @ & TT Y TS AARE
HOT FATT GRHR HOIAGEATE TN T
A& T | bl AT AT, 08Y /9%
W GDP &l 5O Yiqerd sfwdi¥s®
HI IEHAT AT, R050/59 | J&T
AAIT ¥.3 Gfqerd HEH T AR
B | LT AATHT GDP Bl JTAATHI q&]
qar Farel I o) glaeraare 94
gfqerd qats, fauwur evEE WY
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gfaetdare IR.q ATATTAT I qAgT
FfiTe T 0.4 yideTdaTe 3 gfqera
AT A& IEURT & | AT q&h R
T JUTAHT HOYT  TARB! (TR
qqr faear e TEH B | fAer
AR Iod FEIWA AT HUHT,
AT [qERAT TEEd ATl qdT
ATALAF AT STl Iraa 7
FAY BT A TN TETHT AT THYT
LT T HOYT IR ATGTF G |
fairar qor =areteRHT ferar &y T

FOUT IIRE] (G Jar faar
AR GHIAT BT g% d9r fadm
TITE®ATE FAl [ oATATHT T& I
FHAEED] NG HTEA q90
foirar aaTaaT qawar A foaxdia
TARHAT SEHETAE Fod qdqr AT
k= wg faxim gur sareeRHr
feqear #raw g1 9% |

FRINTT AHIhaTarTs quTa a7 far

Yfaheh] SATEATHT ATNT:

B FHART =AF Y AIdH
N il S%  qdr
focia Hearewd Hefd  fAErqHr
AT ITHT JAATHT 0.9 If@ 9.3¢
JITTTTTH FH TG Ya&TT T HT
B | B! FHART F=aT TSI

FAART ITMIcA FALATIT T AT AT
[HETIgeAT T T TP @ AFH
qH goagddiel fed a1 ARRIT
fHeraediars w=a1 e & faqa
g | B g wefd MaTewd
qAtT AHITT Q AUHI g HATHA
TYTAeR! fa<irar ST Sf@ue! sareiey

AERATH] ARAT qRIEH grgd |
A EFTET AT THTEA AT
TRITT TS AT HTT TSR
faeprr qur faear oA 3fEg |

X ETEITTAT AR AT HT ATNT:

FHART  F=gT FIITAT QTHBTATT
FAAHRT AT AUHRT JAT qaT I=A
qead  UHl  AThe®edl A
fatadre=or T SHEEH ILeT AT
FEr A Urdwifear Ao qer
FFTITIAR] ATNT GHT TG TATL DT
HEd TEH G |

Y RT 9Tl H|OIART &Gl FoR

Fht=rd W TRAAT 98T T

B WHERT HUOAe®d  fgards
faf e ToRATRT FRTIAR ATTH
TIT YXIWTT HUAAE®H! Ui A=
AATHT FRITGR AEIEH graddr
FRTARHAT Fig TAHT AT AT faee o,
[FTafes T IRATHAAT TATER T
fa®e I WA T Feol HT hdl
qar famdel #RIEGR T g
ATATER O AT TR ETeAehT AT
qar wfaSE dHIEdEETs
FSRHT AT T AR AATRT FIAR= AT
T HOMT GORE Hed JeH T
| A9TAHT  IRBI QAT ARl
FRITRFB WX BTADl  FAZITHT
AVTHT U gqrag grafye fAsererar
ATHYT TIT TARHAT AN IbATEb]
HAT BTl TAXHAT g4 9T |

. AFETE TE @9 FHalid I

UM FARB! [Fbrg  qar fa@r
g ¥ I LRI UTdsHl g
ZTEAMAF TG TR oA d
fafr=r Tem qur wEEEeEd 9T
NTHTehATE® AT T T T o
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qur foda geuEed [dgegdr Ter
FA[dl e NHIRAT T9T HIIT SRT
T FEITars wreer foq Afe=ar |

S FIIRTT QerdA qar e sqaqrarenl
FTATAR I feepT T
TR fag U T FEHE e
HOYT FARAT AF Gredred T
FAXEE T qIT [TEThl JAATHT
NG HOGAHT G g SATSTH
FH  ATHFT AN TGXT TRTHT
HOMTART AT q9T ATqaHr afge
PITEET q ST emrri‘(?rw
TAT qTRTHTRT AT AT FEATTT
ET  TIT GERCHE  FAHI D]
AT (Fo T 98 FHT AITAAT
THRTCHE TATT T TR |

S 3H ISTEH grd Atagig T

HOTS TRAT (AT A arediad
TRl TAT  AUHT  IATeEedhl
JHY G 9UEA qar FHET
HATIEER] AATAT CRAT g A%
oy, d9T @Y ardareaRy (FHr 98
TYHT ISTER GHATHT 1§ 573 |
$. WA SORB AT qor sirfew ¢
AT [qepTehT =R, AT TAT AT
HAWTHT WS GHY AT wrERars
TRA® TR T YT TARH [T
TETHT AT JAT SAEH TEH BA |

1. FNTT QUTHTHAT FH qAT ALY
Jar et =Eer (W& window
dressing, insider trading) @t
AT |

R IGIIRY AR Ard] [aard drerdr
TIT gAFATH TR FH T8H0 |

3. STCIEH 9T HeHHT (Feh @l A-TI=eE

Ig= dar IR F TaERE®
TED |

~

¥ BTl U SSTRHT  aredides &/
FEHEEH] IUTEATT (qF 9 AT TEHl
|

Y. WU TR dh qAT (o Gedreesedl
FAH &Y qAT el AT Y
JAHT AT TARHT IITqdT g T |

4 AUISHT FHOYF §oIR®l fAer  qor
fraR® &Ift =ifegu a9 -

AMF T FTHNSF  [TbTEepl  SIRTITHT
TR SUEEHAT [TH HOTH TSR Tl
FATATERH] AHIT AT FHAT ATAXT
TS qUTAHT HUTT TARBT TATARHT FATR
AT TeTRT ATE HOTTAFT HRT TAT AT
qQTIA BT ATMATHT FEHET T TETHT
g9 FIHE® ATe] S| IEH 1@ |

9. fadras fafqaa ae=RAT HoraTHr a9
TR FREAR  FHAR=T T F9%
FEATRr Fawn (W& Yield Curve),
TWHEE  HUGTEERT AR,
fafies qar ARATH JOTCAT  SATTCAT

forepTr qm HAW |

R hige ey FXaEwH AIATTAHATH
qiaglg qar ey AROH YR TRl
ATIITF Akl |

3. WEAGERT qgT A HTRdTEe AT
HOIH TR, AT FaEqmad, ArfaH
T qIT AT FFLATIH TEIAT
TR, focir ATERAT 97 AT |

¥, q9T ERER qdT [HaHE Heraegware
WU FARH [qbrg qar faedresr
AT T Far ATTRT GTHTE A
Y AT dIERIAATE AT
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JHATEA 8YHT |

Y. FHAEEH RN HUMEA, SEH
AT TAT  ATATAATH  ATAA g
SIPIENIDEISECSEIEC I R
AT Ta1E SAaLT |

% IRRIET  AHIhdesdrs  HII
FSARHT AT ITH FHHLT: GAT T |

VBRI CIIRE IR e I L E ICE K
T I W qAT eTHA AfEig
JaT FIET ATET FTAFFIEAD] AT

AP gIHT |

B Ay :

foea aoRer @I FuraRr fd AfdE
qig qAT [IRTBT ATNT ETeRTAT ISTIehT
JqAAT  ATTATT IZHIA  AYTAHT AT
TAREB T AT AT TARB! (Fbrd
qqr fawr suiked Ifausr 3 | WA
TIR O qar ATeX [&Rdar &1a|
LRI | 12 | e B | B -4
AT AraraR el (e T T FraaETET
qaT SE@HHAT AT Hed TIT AThTATH]
afrafy 7% TR e faera e
U HHATH HPRCHE AAB o
@ | TUHT WOIT  TARBT AT
I TIH DA ARl faprg  qdar
faeaR ! q=X qeATadT SfEwg | T=eRr T
T WHRE! A arE  Heraewd
qERHE FEH AMALE DT TTHTH TIT AT
FORHAT AIHRT HOGAHT TGN
HUGAEEH! IUdfa agar af@wg | Ao

HUAAEEH] G TR BRIAR FHIHAT
g T AATTF TATIRH R 4T (a4,
AT TAT AR TS AT THT
AHIalewdh! TTERAT qdT ol Afaarg
TS AT WUTAETH!  ATHUN T FARHT
AT TR giAr=ag I fa=g |
T TARHAT ARIET A b
T TRTE qAT TTAHl HITH TARATE
FRINTT TRFBI IATS S9TH0 dF ATIH
faepTael AT ATAeTF  STEehTeArd  Ioilehl
SISl Hao RIZISH TqTA NEECIEN
framme femes, ol d7@r @ a9
e 3Sfaa wfwer frae T ArEE T
ATEAYTF 3 |

Tocaf ATAIN:

Basel, 7UT® ITg &, 91 @fafa, fargs
qE, TG b TRTI~T fehl ISAET

2. TRUYS goIRPl THEA] IgHT A= U,
frm, e, R, aniee= anfe

3. RUMUA SNl FHETUHT  3IHld. ?Ol9l9/t96
Bl AU WRARGB doic gl e
feraesar Hifd T eI

Q. HUTG WRBRDI 94 3N A

Y. Asian Securities Industry and Financial
Markets Association (ASIFMA)® 9 2090
BT July AT STRY TR ®1 India’s Debt Markets:
The Way Forward 3= ufdass

& IFolRTd SUosl A 9EER den

RIGIPIRS
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AAUTET TFeleel AAEATT T

FHATL =T HH

q. IS UdeT :

AT AIHT H TS a7 Afh a1
qUEETHl AifdE a1 adifas wEr gq
TE, g a7 FGeRAE  ATIHE
Vg, | TS IHHl AR AATRE]
& AT & TEERT FA 9 FSAA
& AT HATAR AR (o a7 fae A
Hed TEE | AT Uk ORI geAR &l
S AR I AR AT ATSAATEE
T ATAATGET AR qEAd A,
SAGHEE, A9 §Y qAEeds g9l
SR, FAT, F& 9aF T+ a1 9 T
FEAT YA TRUH g5 | ATanas
AIYTHT ARl a1 I BRATATE S Teh|
FATAT AT FAATTRT LT TR ATHT

TRT TI8R UTEF v 8 |

SAEFI% AT e THIaHT IR oA
waeaEar Uy i difas  Iufefaa
B A qifde T | FUH  ATIRTSUHT
The institute of Public Relations T TdIX

Public relations is the deliberate planned
and sustained efforts to establish and

*

IRS ygedh, FHAN] T DY |

=T gy *

maintain mutual understanding between
an organization and its public. New Webster

Dictionary &I TdIX Public relations is
an action taken by an individual, group or
institution to promote favorable public

opinion.

SAEHE A7 [awT grgd | ’iaEd Y
A AAWR ATHT  ATALARATEEH (T
ANT fafg= =afeh &9 9q2a1 Irges are
FHT AT fedebl gage e aEREw
ATHE qEIATRT (abTaaT Ta AR S
| Fars fafq= gfeswior T smavasdarer
AIRHAT ATAT T IRANTT TH TRTH
w5, | TERT AT T URATHT asTeeh!
fadra HEET aiRadd g3 ATTH T |
Public Relation the activities of an
organization / institute or individual that

are designed to win the favor of the general
public and promote better understanding

(The World Book Of Dictionary). ¥¥I& Taq
TEUEehl Hed Ievd A-Hl H HED
T gEIgH] HITHAE I¥Ivad Ak ar

THESF! ATAATHE FIAT A et 71 27 |
Public relation is the practice of deliberately
managing the release and spread of
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information between an individual or an
organization and the public.(Wikipedia)
SR TaH Geeed ol qa7 GoaR T
TS AT T | TAA b AR AITHTE,
FR AT, TAER, G TaH 9sear
AgT TAT FTHIAF o TAeedl TATETE
qfT HIH T Alhws, |

. TS [UTEH[AARTE D fhe ?

ST E A1 Yk G el a1 e
AT T Mled ST s | ATRAl
fawer a1 A wT WRIFRATAT AT FAEETS
fomT % F9E, AU THERT RIS,
TIHRATA a7 HATTETh! [TTIHT BRI
T T, AThS A8 TRH AERT T
AR I SAFAHRIEER  ATeb]
Treg [aewo T, FARTETRT AqeT IR
g TR ATRAT fafaigesdl Saearad ar
qieHTSTT T FeATHT Mied Iged Wi 1+
FEAT EF YAEF a7 ATLATTRH AeH
TP &7 | AT TATHT I, FTAHT,
FH FRAGIHE  [@aug, JEfad [ a0
HA, BT, GRAT, g=Afdd sgeazar a91
AUTAESH] [ATTHT FAEEEATS SATAHI
RIS, TS FAWITET a1 AEFeedre AT
AT T, AT (AUl IE9T, TWRHT HH
PRATE!, F&TT THT a7 JaeT, ATATSTHT
Qe Rl AU, =M1, TAEl, GHRTaes
T T A TAGFI b I¢eTee g |
TE HET T HAER! &re) AYY Gl
TATYAT EIhT AT FEATHT IE9T U &
A YATIEEEH] =ATETAT a1 ALl IR
T2 g9 9 fawrer aafa T s
Fog | ATURETE F&T, TR Aq,
FE] AT HAT AT G WH FIIES

9fd HERTHE AHHT AT gRUT 9T
T AT TAGEIHH Ie9T Bl | FEATH
qE TG, FEATH FA ATAERT AAEHA
T FHARETH FAGHAA Il &,
IAEA T HAT GATEHT URARAAT FAH
I% TRl gig fasra gq, geamer gig
faerae FHART T AR =eAT T
AULATHT AR a1 FHGT T4 A6 G8s
g % THT YUITATH] FHRIcHE TATT I
ST | YATITErd |1 GIqehl FhRIcHE
ATA v AT FHT AT FEATTHT
FHRTHE AT T ST+ | AT SHAATI,
AT LI, YATTErh =Bl ATEAR
FE GERATHT IR 9T HU AIATHL,
FAGH T T GId AR ITAEAE
ATTHAH e T FARABT BRI AATH]
FE IJIATTTT FAFHNRAT g qF ATF
ATSTTH FHRTHE FAH &S, |

3. SRS [HATEl G ST AIHES

T g qraT Hifde guteafaur afew
FAERATE 5 WG QAR JRIRTE
JEETESHT FAA IEAT 9 BT A
AUl A1, FooAR Gidiaesl faerad 90
FIIROTAT AT qARAdT  ATCH T |
Fifaes AT R FTHTe, FRTHHT, BARH,
fEroTr, AeATR@T, A, dmaRardi, ol
1[I UeRTeE, UABR  AEHAA, JOT
fasifa, fean, afafem, efawra drarsa
®IF, Hiagd RedT ®ES, graiAe,
THH, gATHh, RATHR, THUATH, TT-9Fe,
QTATISD F=AT, SeAT=r, e, THTER,
AT M, FEHAA, A=A HAT, FTIAE
qAars, IR AAaiges THELT TUH
yrafaed TEeH, e giadasd, Hardew
frepraer yeRRTa T gfaaeT a1 M eEs,
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TEITT  GaATUTErl  ArTaATdl TR ST
TRE FE GOHaAT FEw wAfaibes aife
SIS /qEH AFIHF HIAHES & |
A AAHEET AT ¥ JATMEIATS HT o
F TIHT ST FA TGS, | AT ATAHEEH

fafrer T WIHEEEH! TAERPT TrI=IHT
fatr fagmesar fafa= @wa @rem,
o= o=t e, gvEE, Far &9, I
THEA ATeehl GrIIh] GRIIHT AT

AEAYTRAT  FATARB  GR=ATATA  GHIT

AERE TRE A | ATy e

qrI=g (IR AT hRIcHF  ATEH [0vg

ShTiwd T LI [FgTedaddl (b

T FHMEd YA ¥ AR T AEh
e d R IAH gd SATvg ST
el T I fauer e faue g
TEIRTT A& TaH ST elfad g1 aaa
| el THY, FEI gOdl, del ArehH, qer
AqTYT, e AP TAT T FH T THA
AT oS FANTIT F1F & | TGHT
TR I, I AT Bfa 97 TaTemr
Y JATERRT TaH faarefed gree a)
TG |

. S [AATUTEl GRS G
qATE qiEs T OHE dd gl
faaaelied 9o &7 | A ATRAT AL,
[Tl JATT T BXF TAT qeeAT g
gfafkar fod e | IOARE FRT AT 99
a0 FS AMAEEH] AdeR Tk AHBI"T
fqee™ | USd SR qdhl A foFoT Fibd
AT U BT | BT Fo3T ATHILT T
Y% ¥k g HURTA B hehl T=] AThIET
HTAREI HTH HRATEN T a9 Afbae |
AITTHT g¥, STd, FEEId, TR, TR,
AT, forpraepl saeen, AqArehl &, 998
qTE, A, SEamerel, Sa" ggid e
fererarer FrameRT ATATaRUIETs 38R RIEH
T5 | T3¢ T A SISHT Aife ¥ T qRHAT
YT &9 A | I AT (e [aoaet
FEIT T faua fae  caaedraswe
AEAYTHAT HUh! BT | AALITIA ATAT VTR

TR TS+ |

fafg=r fagraessr fawra 98 difvessr
TAITETE GeATEed  GhRICHE TR UTHES
gifee T IRd AUH TA | IRUTHERT
aeIAE fatq= faaes de0 e
T YTk qred AT T AeTTAR
UF fqar T AIFEEE HE@qu faua
TUHl T | HITHESH! FaERPl  ATTT
Foa= Sfeat fawar T@®rAr TRl fagdat
T A9 B | FALAIATIEEe  ATAEH!
ATIFHTH AAER B AT T FlE TAAR

SHIESH! FTEITIT T JIH TS |

HEeATI fagTeaesd! fadhre T g
TR GiatadT AUl faerad SeaesE
a7 gAe T YATUTEEoH ATEATHT THT
TAT TAT WA T ATATHE SR (TR ATH S,
| T T 030 T GRATAGT T& TR
FIRAT FeXl HAT FATRHT FARIATH &
gl % TR T ICEEHT BRI HIH,
FHART FHART AAAT  qIT HHART
FaArTeET A= Aifdaes €0 FEw T A
WA FSA @ HOeUE § SR
TRE] ATITHT GUR  TRFH GRRREsA
AT GHTH FATH FHATEwH] i
Jufeafqwr & T qur FAUEEEAS
FATATAT AT AYA TR AT Far
TATE T IANT TRIEHN ATET G | TqA
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FHART T YATUTETHT q¥e% Hlfdd STHT

IS TAIgeH~ [qRATT  @wraraadqr

T T A FTAT g T fafdel Fo1 FATEH
FESATHITT T EaT ek a1 FATUTRHTH]
AieTer qoalve ATEATIHT ATATROTAT qf
aeadT ATTH B |

4 PIY TR FA YaIE T S
IUEEI PRIADT v aRReifcr Ja
YaIEP! IEReAT :

HRTHAT EPFO (Employees Provident Fund
Office) & AT JATEdATS HIIAT Pandemic
HT UMANG (Unified Mobile Application for
New age Governance) W= Mobile Apps
ART 4% YPRET YaTes &4 afq ardr
ZraegTH fa9T (Hassle free service from their
own home and office) TH T ATLATHT
TorehT® TXT | AT AT YT T4 qoagebaiel
UAN (Universal Account Number) ¥ Mobile
Number EPFO HT registerTl_v-f; T3 | fedwr,
209 3f@ A=, 030 fHA 39y @@
FoAAFATaeA AqATZH I T a1
TRHHT A, 030 G [ATg, 030 AT
99.39 ATE F=ATHATA THT ITEAT ATATGA
AR TH fQTQ S a7 Pre Covid 9waT
Covid Period ®T 950 Jfderadl sTaTST
FRIARAT F1g TUH ATAT 2T |

T o SOCSO  (Social  Security
Organization/ PERKESO) o Automated
SOCSO Intregrated System (ASSIST) AR T
ATRAT ATTHIT FaTee ATaTed AR T
AR TATs ITAd RIS IEH G |

[gTIR®! Central Provident Fund & STHAT
AT FaATET AAATST AT [a7 g
TRH B AT HI(AS HETHRIB  ATTATHT
FTIUEXATE FaT a7 FET ToaTHhATEs

AT qI3H T TRH G |

BT AhSISAHl AAIHT HITH [q9H
AL AT, THI0T qTIEee AAATSAaTS
ST I | qAT BT RIS bl
T T @Y geegediEr  @rdrr
SEHT T Gihd e T FH T
FH FSAAFAEoAs FRATATHT ATIT I
HALATHT FAAT T& TR AT B |

§ WoUUBAl | PHANIEOD e
DTS T T GIRSBT ATES

FITAT A FAH IEH FoATbATE o
J&Ir FRT & A WH g | AT
F=agEdies [AamHid, S, ST YEd,
U YRl g9, Rree qur AETEer
AT ATATTS AT BT TH, R00¥
AT 9= (Aol & ATAISe el
EFTEWIT SAldg 5_"7 Ukl dlg bl <‘|I°|°1|"|Cb
YIIETHT MY FHARES  HHART
=g HITHA] ATdg TLH G | ol I
T HHEAT FoATbAEed [GUHT Frarmar
T FHIVATS G FHIAT TR Az
FAFHEEHAT FoATFATETA  HITb HTH
FRATE! AT YT JATEHT [GUTAT A
RTaes o TRH G | T I g
YWTa8e [T T I8 AT T8 TRl
RIERS

) AT URT [TRrEET  FATATE R

AT YT T TEGHT B HTATRT TS AT

(@) FE TR A AT Gadras
faroorar afearsT qequl SAHERT 9T
T =TEAT,

) YERAT AT AR UTHERT =T8T
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(9) HA, FAfafy T aFRaTer R
Y ofrer AT yTirehl =reAr
(3) AN T GIqwe sI=rebl e

(=) AT Ffaures U T Siiae FHE
FATATAT JURAT AL AR WX
FATATATE I T FedT AR 9+,

(%) HEATTT GRITHA HIaH AR GiA=rdar,

(ST) AT JaATeHT T8q FHARIEEH] TIER
AP &I FEABATHAT,

(¥F) FATAALE Al qIT ATFHAT <
ATATIR O ATRT e anfe |

TAWEHT FaT Jaedl AT @leed
FRT ¥UO HI BERERMAT FEATT IEH
IR FHATRNEE I TaT THTSTHT qTHTNH
gl B9 | IATewehl AT, AYET, =A@l T
ATTIFAT Ui ATH =T FRATHT FHAR
T YAUTRIH] ATEHET 9wl 9 T Rk
BT THRT | AATATS S TATST o]
e FATT FHARESS 7 87 | IART T
YERTHE TTeAHT A TUH] FHARESATS
AT FATIETGTER THER TEaedhl ATl
TH i, | FHARESA ATRAT ATEES
AIENH  qI0 AATARE  BAHHEEH]
@A a1 FHART T AISAR ATAHATS
I=d AT THE A&l WH 575 |
JHI AYET MRUHT fquaresdr qead 4w
FTEAR TR D q57s,

() YATMETATE Bfeell FEhTd Afeaehr JaT
JATEHT g% FHARR HERHAT @&
THA AR ATSH AR T
IAAT ARfET 97T | FHART Gl
Jated faar forer, aAraHch, @
ATAGHATRT AT T A IAT

SESINERRCEE gAdH AT T b ATkl
LRI s G B2 L S
THTNTE FRET &I T AT TR
IR FHARIRT FIXT GITHT e,
qiRaRRT @Il fauaer g |
T AR a1 %A FHERES
@ IANRT 9 FTI A9 qArad 98
TSI T YATTEIH ATEAT AT
AT aTE T AeTH 575 |

(@) Far gared g v, faaa, erafata
grafadq S ag qar yAE  YeRATE
JUT FTIe IATH,

() FATATETEEH] AT TAEATTAHT AT
FA Yraldl YATIHRRT TGO
giafe HAT IATET SEARATIT UITEATT
faera,

(F) FHARESH TAI, AT, &\,
TETATHT ATATHT fadT HITATT TR,

() FAT YAEH FATA AW AT,
grafar a4, STRAT HAET Ui T I
ATF TR AT ATCHAIE 9T T
T GTeTehl,

(¥) HA FEEAR T RE  HATFAR
ATIRHAT TV T RWEHER P AT,

(@) FHARIH JAT FadEe F=d HY
ATITI T e HABHT AT TTH
FHAREEH] I8 AT A7,

() FHHEARTHT F&TAT ATAIIGH ATNT 9T
qar faqerer ¥ gear atvaig

=T dAMAHB] FFZIT A |

FATUTEl T FHARESHT ATETATS
[IARYT M@ HIOA FaT  YATEHT
AfeTay gtafaer v e o JeEeHn
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T FATAEIEEATS BTATATHT AT AT
T AAATST FAT JaTE TH q& TRASEH
T | FITR! STEAETATS FATHN ATRT ATST
T T AIEH T |

ToEgHAT Tl PINDT  HHARIBT
IUHATEHD PRI AaRAT TAT F¥EEN
T™ PS TY T GURSBT AFATS

Q)

BT FHART =T BT TA, 309%
¥ fafaR e 1Y TF, 09y Frai=ad
TRITEFT EHAT qIFHT & LT
U d97 =99 HIT (National Pension
and Provident Fund) TRl HFTLIIT LKL
FIAHHT  IfEUHT  FHRHAATS
FHEYH T T FAATATS YRR T
FTI qHE NI T3 I+ g |
afvafad U T glafaesr faerad &
UPRATHT U qRadedrs AATATETRT
AYAT AATT HAA, [FH, FAAE,
fraftreer qar & ggfqar aiaee
™ T |

(3) ISl TGN FTATAT FRTETRET ATh

FTATAT Jaq AT TRFTRTRT, aTr@r
FAT@T FEd T FBEARA AT
ATEHT, AT HTATAT E2rST T @z
fTATOTRT GTRATHT Y&, MET FATAT
SHFIY ¥ GG AT AT
fratorer et s @fvg aivafeuesr
A H] FISHIUS! SUCHABTAT AT
QATHART AT faror wiRuesr qa=ar
QT ¥aT HATAT IE] TWH HRT
%Tamré’r FHART a1 giaferd=r g7 a1
TATST TR T | q9qd, aHaT
JUTETHT BTl T AT (T AT
q QUYh AT Jiatd, HATTer

TAT FHATHT ATAGHTATE JETT
T TR FATAT GASTAD AT AT
FATAT A= (AT T AT AraeTF
AU 7 |

(%) geehdl ¥ fAotepr qfeder wiraHT

(%)

¥ ST gEEEgEH AT diadT U=
WIAT  FEAHAAT  GEART TR
AR dTAs  ATHISE AR
gT(q fad T TRl FTd AT
U= T A dfgeg | aEd
BT T Foagebdl Uidel aFe 99
AT AT B |

FITHT FUTA FHARGEH  FATH
AALIHAT RT &1 TR ANIF Far
faer zferor hmarer T g
FY AT TRIEH FLIEE A8
TR T T (ATl IR AR E Taewh!
foretr ¥ T@TRYERT FAR=EAr T qHH
FHART IURT A5 T T FaATITRr
gfq dfed s BRI (eS|
FAEE] ATRIATR FFd YIS
T AT, |

(%) FITT TV PRATFATIEEATE FraTera =T

AT R ES PRSI LY EEEE
qIATIF TH qAT TEIRT ATAITF
TEHT A T qAT IRR=T 97 TR a0
e A= 99 AEEREE AR aHqTs
gife smawrar feqra feama srmataes
T ATIITF TGFH T |

FIOFE T PRATFATIESHT AR AT
THET FAHHRT RIS dlbd T
HIATEA TIES (U TR =T digsa
ATl T T AfFT e T 9,
|
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() BT G2 M Alepueh! ey qrady sraare

IXHE RO AR fquF faE d9r e

AT, RO ATIEEwh ATATST ATh T
Il T gl e, fadrar
TR FoATeseh! qa GIATHT ST
g HATTATS [aeaR TR 9 qaml
T ATHINSE TRET FAFHAF FRIARES
qfq AT ATh T qEIHT T 98
| fadrar emenfed weiTEwedr  AIAHTA

IAMIRIATS  Sad Ugid T TFeRAT
IRFTT T AT FATURl G | el Al
FRET [qFE WWH G | GRS qiarg
AR FaT JaTe 9 ¥ YATTerars gfafr
QAT T ared gl © | aregdr ¥
AT AT AIAAATS TR AH LTI
T ¥ FGTOHH] qiRadd T+ fgeprs

FRATATEEHT T ITFFT Tl A ATS
YT IR, A T, bl qdm
Tl AR Aered, 9f sgawarad
qar AE  [aNRET gHeEd TR
AAATSAATE T Alhd ST AN T
qfereg; |

(%) FE FEEAR  ATIRHAT  FHATH
HATT TR T T REFRBI aed]
T, AN AT FHB! ATIRHAT TAT HE

e |

TATHT AMLT  FFAAT Fegepl  TATIHATT
ATSUASA BT TEATTHT ATRAT a1 fhdraes
FFYE JUITATHT I & T, ST ST d
TUH! JUTART Ul ATASATR  FLATeh]
FIHT FHART =97 BT TR G | TG0
FrafraT SMuer faehreiT BITel ATRAT HH
FRAEEEATS AATHAT oS TSR

¥ IET FHARIEE GATT T REET
T YER T wEAE gEATd T fear
T &3 |

(0) FTIATH &XF PhATHATIZTHT FLIWTA
TUMEA FAH Te FHAREEH (99,
&THAT ATTafg TRTITHT AT FH AT
AT, &HAT, ATIATR] ATATRAT ATXAT a7
FUT AT FHETAH! ATIRHAT HIHATT T
R arT 9| 9 AT FHARESHT
FHRTHE Il I&T qE B AGERHT
Si@  ggR AT T B I
qoAThdTard qqd e &y T

qihg;, |
o fr=py :

qHwg,  BlF  FATART dgie Ean
qfq  TEH g XA T IR
(FIWE-92) fauw  oRferfqe H§ER

oqruekr faug Feafafeq o afvadq, fawrme,
U HT AR H [q0aes SAraw FeaesH
fR=R 9% 7 o | JATIErRT qTET
A2 g IR ¥ faehrdel F¥1 T ATITel
F=dl THE GHIY TASS A AR
reI FeareR! faepr 7 Ffgar o [ag
| FXAT (AT T TH[G ATHT I FATITEred
AT I TGS | AT T M= AR es,
|

T AW I TRuH  fawuewdrs
YATTET STl TFIed A0 el a9l
FIUATS rAtTHAT FATST AR (HeATq
TS BITRT Y& 3 AT PIcATH JTALTH]
e HTAHT qF FHEAT 2<h TR, |

T 93T Hy M
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JAAT T HITRT G

T R098, BT A=A (TeTATIETHT hiquent
HETHRT ATdd HIAT ERE  (FIFT8-9%)
o HEE GAET WRH AFAAT TAT
THR B2 @ 99 41 HeWREe a1
JYTTRT FIHT ATATTH TRTehl Fraralraret
faea sdergemr aROE afq sfed
ATl B T A Hid @Afd [ATIH A
ITAT T FoT T 3 |

FAE! FETH MERATS AT AUX QY TR
AT TWRF FIAS-9% o HEHRIH 9
fofar faeer 7ar anfd® T ATATTSTS Fehdh!
AEAT RPN B | IGH TgATANAE
qERA T TATS qAT THN T | STATTH
fereaept Ffva 3 FIS =T T TAG@ITATS
Thfaa TE favaar 9.9 T HRT ©
MG L0 oIl U rt'l‘érﬂcbchl T ?ﬁ
FH A dge TR TAH IRTLIAT AT
TeTHRT favgel dAegHr faeder AfaeieT
U‘I"IH“BMIC'H‘.’; H~°hHU|*‘4';| ‘?W'Ilqd‘sﬂd EREISE
AHSTIAAT FAfaT I3 AR Fadd 37
B ¥ O3S I[SEIRT AT HRU G
3030 A7 FIT FHAAY TTH 3 |

o ~

bl

* IR yes, PR 99T DY |

v ol oeyg *

faeaept am qdT= 7 FIfAE-98 FT FRT
GUSTART @l B | ARIAMET HFT B
(IMF) &l T&ATE ATAR ST AGTA TR
HAFHT BIASH BRI AR X TSH
T | BITAE-9% dieg ST ISR 8T 3
gfqerd, sHRFHET q0.%¥ Yiqerd, Tarerdr
TSR AT FRT 93 glqerd [ e
A | A=A |51 HI9 (IMF) o 97
030 H AMGAHT THEH TRH [q9aa
st afkgsr (World Economic Outlook)
FT ATAR T9 095 A7 3.8 gfqeraar gfg
qUHl faeg gda= d94 09 AT R
gfqerder gfg &7 d91 |9 030 AT 3
FATAd TET ATHH TRHAT BT Ih
qRRgS FAElIF TE TH 030 AT ¥.20
gfqerdel wed giatdd FTHE WH G
| ¥ R09% HT WH qAT ARTHI ATMGH
Figar HAW 9 T ¥.R gfqed I@HH
Fq 030 HT AT & FHAM q T (YY)
gfqerd ¥Ed gRatdd gEam WE G |
AT AT AT Jerde TR qdT
faepraefier adaeeesr afd® Figer o=
R09% AT Y3 YT TEHIAT I 2030 HI
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q gfqerae U ATIA T&IT B | HIITS-
9% FHA AT FAT AHATHHRT ATHT
fegenty  ¥q9T  dEAEEA TRTH
JUTIEEATE JATEAS NG ATITTFAET @A
qa%g 9 [a99 AT GHATAT TUH B |

faear % (World Bank)s 2020 SFHT
IEATE TRB TATTA FhIATHE T
ffdid  (Global Economic Prospect
Report)dT 9« a1 a9 faed aAda= Y.3
giderae @i @ | AT FEer 99 9230
H AMTF FaI9(eg, Il Iab ATTH 2l |
AT fqed AgqeT Q0 W F AAT AT
Al AMYF HGIHl FHAT TRIEH T |
freael Tb Uk @A Fhe T AGH
Teha R TRHT HRI TRET, FSART T
AT AGHTAAT TG ATH T |

AUTSH FAT=H WP YHE :

Hifge Hifq 009,/ 05 #T FAR faard TH
TYTHH TATAH AT R ¥ &R gfqerd
T AME AT R0y /%% /T .0y Flqeree
FEH AUTA A Spebl ATHAT 3 | faird
FEl qY G TITART ATTAHAT FAACHS
IRATAR] FHAT HA Mol IATEAH
FRT T JTAT GTHN ATEE TEg TR
T AT AT FAHT AR FG8 TCH B |
FA MeTd IJAEAH F &7F AT
T TR G 9 AT BT AT ATETH
G2 TTH B | GIATSTF =TT Graeel T
JqT A AMAF gig wfad T GHE
AT, qET AITAl’ BT AT ATHIEAT BT
T AR TAR gF BT FALATHT
FITTS- 92 F AITETT AT TIF G |
AR A9 agH 3= AdE ghg i
AqfdH a9 098 /08 AT =T AMfdF Mg

REH ATH T |

FIME-9% F1 FRT fqea® § =9 To
T YW AryErE geTad g9 ATHE @ |
F2RTE ASEET TR HHTR wipT
FUIN FGH! AU ATARE HH TATRHT
af O AUH G | THE HEd HAFES
A Fegeraar AT fqywor syErE
HHT ATTHT 9T BT AHT Afebg STl e
aRATEd, AT AT Feqad qdr ear
farREr od  IfEud g | HIHES-9R
TETRI AT TR BT AR SATLITIA
T Hifge WfqT Tea T aed a7 I
FTIH I AMIH TAECATTH AT faqaet
Jae | Afdw fqfataers s«raEe
FATSH FITS-9% 1T TATIT &THT HoAl
AT ¥ TBoHT el T T
fairar ArameTs Saweirerar faem, Iamen
Ataglg ¥ IS fasier THaw dreted
T AUHE |

AqTYF a¥ 00y /& |1 © giqerd fd®
g eTfad TuHTaT AfdF a7 2068 /90 7
R} gidqeradr WA TEH F=T TS
faTTeRT IRTATE ATHA & | BT &bl
Ffgax & gfdqera, ST AT 3.% gfdera
Jar a1 @Fe gfgar R ufdera @w
FTAM @ | AMdF q9 098 /99 |1 FHA
FAITT 5.9 Ifqed ¥ &S ST T=AAD
FAATT ¥ Gqrd TEH ATHA B |

FIITE-9% 1 HETHRT A oq=T T
TATAA TLPT ARSTITHR! FRIA TATART
JITAAT APRCHE AT TR ATF.
0% /09 FT F e Td IATEAR I(FaT
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FT 39 YIATAR! ERTERMAT  FirAd
TET HEMT JATE [GIRTRT Tq TR
URFE A faaT | ARl At
ISP, AHSIA Gl AUAT Ii FIfFE-92
F BB FRUA TH ATHEIHAT ATTH
forfarerar, #ifae-q faegar @ aEaHE
TOAT IUAed g9 AN JHT q9T HI1aS-
R B U I A ARA  AHIRT
Afi=raar ¥ faed fd® =il FR
AT R0 /99 H FHA Meed IR
Ffgax  giaeraa=T &7 Jeq Mi=a g |

HAT EATEaHT 9 ATF. 065 /98 AT
AT AR G =T SET ARRIHE 78T
TEl TERT eAhehl NRTEAE ATSH, ATATAT,
qUERU qIT ¥oAR, IoTed, @iAe qar
I@ ¥ AT &l gig 9fq TERIcHE
e a9 fa<d & FHT G 9ig @
TS T Fhebl ATH TEHN T | I3TTH
ETHAT IASHIRAT IT8H AIAEedTd g
g faywurr Fied o yfqed daid FRka
990 FATRT TG FHI g TTTU TTHT
| T it fatata gar A9E gaTeHr
FHT AT T TSR &R TG&T B A7
99 I @ TAG@T Tl (@A el
fAf=ra & | FWE-92 *H FR faira
ETHT S JATEHT FHT 5 (Heraehl Figar
FAT ATTH G | F&ar fquw gefeafqar
THY AN q9T AfdE afatatrdr w60 g
T HSAT qAT AMTATDT AWTHT AThT BHIA
frgraer ardafde FHemg aeqeq @
fair SR AT AXAATRT AT THTRT T
qEd ATET TRTH B |

faeg @t BT AEWAME  TH

9T SHAH A9e< 030  (Nepal

Development Update 2020) HT H9TTeh!
qMidF  gigar 1.5 gfqedad  greEraar
IGTH G | fa9q Thad 79 Aty Frere
qMid® gigar Q4 sf@ s gfderasr
Ar=HT TE AT TRE 9 | a9 At
T A H TEHT FATAA © Gfeqeraaapr gfgay
gTiae TRapr o | faea Swepr A1 garaur
g 75T 19 (IMF) &7 s | w1
TG B | HET BT § GIALqHT BRTET AT
AT g3 FAH & AR T |
ool faea? i qeeeTel 9T 9T 99
039 AT AR Fhgax R.q Fiaerd HIad
g AU TRH G, TheEd ¥ IHATH
ATTHT FH T ATRTE T Hf Fearaw
g HHA AP (gaT Heped g o hebl
qqrg I |

AT M TFA BTl TR HITTS-9
T ATTAAT IREBI GG T o &0
giqaad ATAR arareval AATTHT qo STOTHT
FEART ¥ giaerd AT/ FaAT TO7 FTAT
ToATATHT &bl 3 FTqeTd IHT/ Faarg
AT FIHT oATATHT T ehl T &9 Fiaerd
FET / AFATIEE qUIETHT I+7 & ATZUh
T | GEITI AT/ SAATIEEA 3.4 Ffqerd
FHATE /FTHER Faldl THI ATSTH F |
FAAT AUHT HeH AT/ FXRHT HIHEAR
75 fqergwe=T 9% I@H A | gd qdr
IR FAS FIAT IR FHART/ FBTHIR
FAAT THT IRGUHT B | T AATTAT TLA
JA T AY IYH/IMEN GgT ATIREEA
W AARTHT g% FHART /FHIR FardAT
TR T ATZUHT T |

I FeRrEwl FAgHT S/ ATATIE e
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AATAT 95.3 HqTT qdd HAAT TLHT
ST B, | THT AT FHART/ FTHERATS
JEE TS SATTHN 9T JAT A GfTaTesar
THT Jod® TIAT Haldl TP I@TH
T | TAG FAAT TAAT A qIT TR,
JraraTd qAT AR T Rrem a7 amie
TEF A | T, AT I/ AAITIEEA
AR TAATHT IR GiqeTd ded wardr
WRH IFFUF F |

T AR Yiqaad ATAR Fvarerval qe=rq
foira @ ofe=meder AhT SE qer
fadrar gzarare |or foaw, FHER/aq9
FAAT T @I TS, GEFRT JTITAE
HOT fa= T FAT AT AR IR GIo STl
I=AT IR/ ATAAEE TeHN q20H T
| AT/ ZaArdEsd SATSEHT Fgiaad,
Aferar fEar (=aTst T &) SR giadr,
ATIFHT FEAad, =T Gl M 99
W JIFeT T AR ATHE T Glaer qR
TWRH T

PHAN) o9 HIYHA] U YHE:

FITE-9% B PR I9  GIHINAE  T9T
qfI®  GTAT UGBl AATEEH BRI
TIHT AT b FLAET & BHART
oo HITH BHGRATEEE aH b
gATad A | R0 T @ qF qUB
AN ARSI (AETawal) Bl PRI el
PhaThaTes 3 T & | 099 ATHE q
I BE GhHAT TRTH Tearaeal qe=
ATAF STHT 98 TTHT Hel TAqaes a1
FITA IT ATHRAT FaT FATEATS AR FTAT
9% TRH P | 7E A Ara 3fg avr
A FISHUS! FTHBHT THT GHAI

I& T I AEAAEd, AXERT JATEEHT
Aifgaar, & fasraeear farsT ST o
FITHl AT JATEHT IiT Jqb] TALT AR
O TN | TR AT =TT SfgueT
gqTe, fa-ig ISRHT ATl ARRIHE
HAIA AUTAR Ueh [IRTSETRT (A g
TEadel  ATRAT  geagbdiesals  [4g
ATTHT TTTRAAT FHI AT Tl FEATAAT
IfEUEr F | FEYH HTHAT B ATER
99E 94 IfEs

* HIY HHOTA I T HHT §H

HITTS-9% B ATTTE TG T FT=aT=a bl
FRU =g HIH! [TIHT T=aThiy
THEH T HICAR] HebeTTHT STET qRIH
T AT MRl d%  HITHT AEG (A
FART  AIFT  FATATSES  HIHGR
FHARNETATS qATAFT (67 THSAT TIHT
HALTHT F=aF 1T I TSIST A ThT
e Toad T Fheda! FgHT HHI
>3 G |

* Jq1 YITEHT INTEIl ¢

FIAE-9RHT  FRUC  FHART 4T
TSRTATR] AN FREATHE  HIH  qdl
TTATTSH I FIAH &I P qO STAT
HATRAT HAT JaT8 T T9d S@Ual adr
AEALIFAT ATAR  FATATST d78 T
WH G | AH[AR AESATE ATATATAR]
IE,  WEol  ATANTHAHT  aTeehl
HATATA AT JATeh! AN FHAG@D
It T FSAgRAlEsdl  ATTHTAT
FHI TIH @A AT TAHATH HR
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AT JATe AFESIdl g1 ALaTANad® argd
|

o Holl TAT B YdISHT HHI:

TRTaaIhl FRUA Heh HITH JaT
garedr fHatya T s ar yae T
T ATAERT T FoOd  hATEedTg
afd HY FATAT TFH TH qTes gal
Toaqebdl &l YAEAT HHT TS
T | U e Aiafataesdr s
Rrfaerdrer R FTTRT FRITTT BT
AW g, HETEE ArErSre e
T MG AAT ATAHT HepAd g
ORI HIThT Sl qaT AT TATEHT
FUT AT =g, |

qHl qH TARHT TXAAT AGET [HETTH!
TSI ¥ ol AT AT FHA A
Febgwepl STIET bl oVl fa&dR T
FHAT FETAIIF Fiaeqal T 97F I
fariray ST AT FoAl qre AR g
(Loan Swap), favTaaT I==r #I9 &l
JET FH AT AT AT fauR
qGq Follee faq a7 T HUEedrg
TSIEIHT ATHYU @Tg AT ol &
aftgfea T yafa &% fa<ir g
IfGURTT PITRT AT AT FATEAT
FHI g IfEws |

o Al fafdefiwror qmEm:

FITAAT  I@UH  FeREAA AT
FAHEIAT  RigAar g4 T @RI
fafqdTepR Tl ATATEROT  FSAT  AEAT
AITART Fel AT T ATHRYF AT

FS JAEHl AT o aqur  fadr
FeITeEHT gfaeael g9, HIUHl Al
IR & FAESHT  d% faam
LAEEeE WIE Fa T BTl =g A
e fafadrerorer @wm afea T
Ffod g1 i@ |

PINP! I qAT URHSAT HH:
HITRT AT Foll qAT AHET
AST HEHAd, F=agbdl HoAl JATEHA
FATEAT  TOARAT  FTIGHAT  ATSH
FHI, 4ol TIRET IARAAT FHI, T
ATST AYATHT FHHI, G FHSAHT Fhg
A BT TP TR FiTheTAr
FHT AT IS, | FITRT LI Holl
AT TEHT SAASId  ATATSTAE o
frtor feedt grs aRvaATSTATRl @t
AhTAT  FafedT 99 TH9d ¥ A9
AAIAT FHA AR THAA FHoATbl
TS ¥ Fiar fFEar Rl 9 A"
AT TT&T BITRT BoAT A TS
g AT AT AT THIHAT &9 A
¥ Hifgeh TRET AT AT AT BTl
Hedl (Tt = Ay 9fq w61 g
B | TEA BITD HA ATTH HBH TS
3 |

Foll YO HH TN VR HATHT
g -

FraTwaTehl FRUTA GACK]
AT dATeedls [drdT AT Jare
TRET FATH AGATHT FHT g Ifavs,
| FATRT AT fqUehl fadr =% STTrerr
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Hed qIT FRIARHAT FHHT AT [aHEohT
HTHAT TR HITHAT gl fadr
HATHAAT FHT THRICAE AGT T T
TRPI WY, HIS ATST ATIHT FHHT g
gfefeafaer v quer 7 | Ay el
FTAT  HEAIT  HAIR  HHARESH
THLTAT TEH T AoAqhAEodATS
THLT g4 WU T Follal A@d
JGT GEATAT &5 | TRl qh FEAWTA
HUEEATS TATE TR HolTHT (FTATOTE
qraTSIATESHr AT safy 7 saraentas
AT 9T (COD) WX eehfer qUehrat
FAl dqAT FEGT T AT HIHl GHI
ATAYTHAT G Ao TR XA Holl bl
TRETEAT, TAXANABIHIIT AT §aT
FAT THHB! ALAMT FH a7 3T g
sfaws | @Y @R FerRr GfRATE gig
qE ol ATFATHTR] AT THIA &7, |
R URIRRT ¥9HT g9 9

FITAT =97 Y IHHD] Bigar! g
g7 &I fasq a=ra=rel aHaHr 97
TR HTIAT THT ST [ TR G
| STaTeralehl BT faeTy T feir &rarar
FATT FTHIR FHARESA HATHT TAS
q TS AGEEl AAETAT Gog BT
TSTS FATEAT AREHT AT fear g a1
9T AMfdE quEl ARTHT I By
THH ST TR RicarT qors+ faemaa
qar el &THT FATATEEHT  TITIRT
JAT ST ST 8T IRg FHISHTIST
YYDl TUd DI a?lcbl 911_@' AqETHT

GHRATAT Fhgd WA FITRI ATARE
FAGFIET THT GATad g TThle
AT . R09RI99 H ISR A& fear g
FEATAAT TEH G, |

PfMe-R d ya@ ¥ Afes S
foUP FeTHT PIVS IaqHET IRPT BR
AR -

FTS-9% * TR T J9Hhl AHAH
T fraeAureRr @it foeeedr | Sqrerent
ders qdT AT favgsl @iysl qes
e ITAeddrl o AT feee
HaRo g4 IfEws | faed qar a9
qMIF RIS Jafg Haika g
| FgET AT faeaswr fafg=r Toese
A qAT AN GIRHT AT
AR ARTHI faAT = o fafa=
qifa, FAFEETH  TEATATE TR
AP TARICATAHT AT FATERT TEH
T | AT WIERA  TraTdwarehl AT
AR AT F.R00919z  FT AMYE ool
T FEAFH T B G AlGH
qifq Rovees wrRd  #IfTE-92 o
TR AT F TAT TR &FTHT G hl
QAT ®H e aearavard e
FATUR] ATTAATS ANTEF TS HHT:
qMid® gigah AUER IATSH  fara=
AT qar wrafesn 9 WH T |

TAESTIT & AAHT TRT ATT.2009195
H AMF qoT AT FTARHHAT ToATH ¥
FaT TE9T AT GTATHHATAT () FHHAT
AT S TERHT AT T fqugEne
AR FHT ST TEM TS AASaTArs
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TS ¥ W aAred, (@) ITA H1g A
T, ATER T AHATHl IeAqH URHATAT
T oy aifd® qeeca TS faeTe
Tfaers  fReawar faq A1 ggaer sEem
FTHAT HeMRT ¥ Jd< ghod ArHireie
T e qRieiaars FFerg= T Hiwd
RE Thaws |

qUTA I S 098 HEW I AT AT
TH ATT.R0909z  HT Hifgew  Aifdqer
FIAE-92 T aIwaTavaldl BRI TR
HITHAT WH JATTATE  IASCATT T
IEAHT HEl ANad, [ T qaRicHs
JATEEE W H IMEws, |

o FITS—9R FHA AHATH TAT fAg=0r
T AMATHT FEHATE ATTHHT YT hl
qERATE  gftawd W TRAdr  Wed
gATSH, SATGHAT G &7 T Hollahl
qT@T T AR TAATES ATATI
T HTATFIT TWH S |

e 0% AT 9% 3@ @R g T AfFard
TE AT, Shar, RO EREr
TAIMFTHT &TTHT TaATled Bl 0%
ATHT FAH  ATSIEIHT AT H a9
0% /98 H TG IWTHH! ANT R
giqerd famger HeTs =S ge, wolia
0% Fd, 3090 M@ ¥ WS HATTHT
AR 99 Follel qiar q4ar AT
TFHH 099 FAR HATTAFH qhH T4
Tlep, TS 095 ATHT qThTAT T
FATH! (BT FIET ATGATHT THTAT THT
SATSTHT 40 FITTT FIehT AT FIFATS—9
e FAHRHAR ITARHAT AT TATIA
JET TSI e IRATRT FaT faer

A TRIACGH AT TaE g &l
TATHHAT ITd T HSATHT AT T
T TMRTEHT |
FITAE-9& THTTETE FATIT ATTAATS
qAecaTd 9 FfW, I, qheEA qdr
B, AT AT JHAT FAT A
qredTed I A E a¥ 3009/ 9
sfg gF quar fadim gwErer difeuer
qIgtEar YT SFAAT T 9 Hel
AN TRl e FHa aRears=
TR AETATTI Tl FAHH [ATHLAA]
TS FTART HRITHAT STATSUT,

F ST BT ATIART JTASIAT
FEST FATSH & AT (Agricultural
Bond) 9T 17, IS ATCHATRAT Y
T Y FR HAMEE TAgd IcaTaeh]
ALIATE TEATT TATIA AT Theeel
059 FHR HATRTHHH kel HSl AR
FATH Q0 FiqeTd IS &THT A T
9, IAT HUAT (Energy Bond) ST
T T AT, AT At
HTATSTATHT ATIR AT § Jiqerd famge
AT 99 T oAl I g T aedn
TR,

FIAS-9%  IHTH PR HLTAHAT
WH HEAXATE HATR ICd  ICATIA
ataglg, ISR fastAr ¥ g
faeprareet @it A= Fefaaaqe &si
HTAFAB] AMPTHT &TAT Y Ila9rd
SATSIEH] JUA g AT TR,

FMTS-9% ® HI=AT T AHATHHT
AT =fauedT  wEHH! HFRI  TIIA,

I, Rre, @R, g9AR, HARSA
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AT g UM, FET T FFEEAA
fuepr MureRr AlAT T AT Irararah]
qARTAT  STRTAT 9 HioATS  TTHT
qATATATS AT T HoAT AR
AT FE 9T T FoA(h] TARHL ]

qAT  GARANARIR R T TaH

JEIT FHSAH TATS HATHAR ATIRHT
3099 AR HAATAGFHE! FlaTeh! [Her
T TS THHAATS FHHI: 098 TT AT,
=T AT ¥ 095 AT HATIAETAT
AR 9 o AT TRTH,

o i gWlad  &FART  ARATSAATHT
JaTE HUH FA(ATs TARHTHAT q4T
TR ANAHBIHIT AR T qAScATT I
AT AHUHT AEIRAl AR
Trlegd MeEEsT gHEg W
Private Equity, Venture Capital, Debt
Equity Conversion, Special Purpose

Vehicle S TATRT ATLAHEATE TR AT
T gfer enfe saawem TRTeEr @ |

HITAT ATSHI D] HETAR TS A B b
HATEaT AeT HeTHRIH! [99g AaedTI=THT
FEATTTHRT AT BIR(AT 9T FH AT,
UHIH, MIT=T qIOr ITAR AT
HUA TY FRIGH AMTF FEATT &
T YINTT AT Jaxanad (CSR)
fate W& B | FITS-9 T Twarawarsl
PR IMHh! AJTHAT IR THRICHE
YATAEEATE AR TS GERIHE
feerma® Aty @gd ¥ FRraeard gordl
TP ATAXATE AGIANT T BT ATHRAT
ToAIbAeed! JaT JaTedlg Gesf, I3 ¥
FEfaaqul avTew gfats 7 Jarr gig
RIS FHIThT U ATTIE qAT fair

A 9HT [FeeN TR IR AR
TATY AT TR hl G |

%) FEAAT GTHAT AT AT

FIA  Foodhal AT FATEaTs I
T, TSR ¥ giafadfr arg
T FAIEEwR TieAT ATTaig
T ¥ gAAT Gidtdaehl Afrerad IIAT,
FHTEAHT IR TaH A [AbraeadTen
FEFTIH!  HIATATE PR G
quar Al T IO FER
FraTawal 9T T AT AT SNlE F AT
gfafaaT SATaTied AATRT ATRT IETIR
FE IR WH G |

o g Ifed DTA JUITCATATE HThiAl ST :

HIIA FoaATbATEwH] FEoIdTHl ATHT
FIUATE YA TRA  HILL, AR,
AT qRET  JfauT  omad ad
fpfamer  wreeare  we  fed
FRIGRHT  TIH]  Goaudbdis  Sh
gramET  SFET g9 ol (Direct
Transfer to Account- DTA) &TaT=a+
TRFEEH g | fAld 09 HET O
Taefg | wsEEear wel [T
FHHATE [IarAr e d el gareare
UR®  TRTH  DTA  JUAl 0%
®IA Q0 I IfG FITH G Q€T
FATATEE T FAT Fexdre a1 AT
HEDHEH! AT LT BT U TE
fed @RIER AfqaEET IR 9%
FITE-9Q AT 99 7 JAGR JIAR
hREEH F |

e Online fa9TT IT9ET :
I faRINTg - 000




| FHEAR] G5 P |

BT TraTI=SIeh] THIHAT oI ehATESA
g gfafaedr Arermere faery aradr
a9 o ey FArEaT WH F |
YAATET AR T AR ITa KYCITST TR T
Toghdiesd O% a1 wATaaH  F9
Online ATEAHATE ATHAT Ffad THHD!
O Jiqera Far faq augwar 309
W3 g gRTT WRE T |

¢ Online Deposit System :

@) fada a7 glagrr ggfaad A
g%

P ATRAT FaTeATs JUIETHT Fidid
AT SIS HHAT TET 009 HEAT 9%
T 3f@ g9 fEfawer Fareesr fmar
AR o1 qiatael ATFHATE T
T YUMCAl % TRARH G | HIuA
NCHL ¥Thl HEhEHT T TRE
Connect IPS ATRT HITH AThHIT
GraTHT H1eT THA STHAT 8 A1 ST
JUTeATeR! AT Online FRISTHAT
T3l Al Hghl AR faeard fauar
B | 9 FAgpdiesed  ATh STANT
TRFH FAl IFHHATS  Teo  qH
AR FHIHT ATRAI HIEATSA T BT/
FATATH] HFLETH JTAMT T TRl
AT T Fa qaedT fasiar o
S |

¢

HISA -

AITAAT WH  JAEATS TG
T BT ATRAT AT ARATAT R
AT TP FHAT AT Hal A,
faxdiia ¥ qIRTHS IUIEE  AqeI
TP G

o TS ATHHMAT B2 T g

503

AT ATeedATs  JaTe TP farar
AR F=TTbal FATHT TraTavaIeh!
yafa 0% =T Ifg 090 AHTGEH
¥ HiEATRl AT IHTHT 089 3T
AT 9 F<hT AT 0 FTqerd gadr
AT TWH T AT 090 ATE
TFAH] TS R09S AT HITTGF
fae T Fiadr Y&\ WH B |

o TSIGYHT IRHTST :

farirar st SfaueRt giaee srawarars
" T TR HEA feq T faA
TG AT THATHAE TTAT GRATHT
TR 008 HEw § 9 @ AR B
TR =9 Y IHHAAT 9 Giqerd s
fa Mg Rl g 99 a9y T
5. Y giqera ¥ fadrar smenika weies
TR QIOEHAT .40 Jiaerd (%.¥0 &g
TeaT TEThl BhHT .99, giaera), s
AT T X T IO 5. 4.0 giderd
T WA THEBAHT .00 Fiqerd HIH
T qHTH g TWE g | A g
FTGIEEHAT T q9 Aval 9.3 Hhe
FH TWH 3 |

® Fofl TAGIFAT T qA-ATABIHLI e :

FIAS-9R o AT AHAAT ATATATITA
RIfIe IATCRT ATTAATE TAGCATTHT
FEAT I IR qAGR (e,
At aIRATTAAES JAT ThEA &TH
BITA TP HoAl AIH] SATTGLHT
THATAMIF FAAT GRATSIA T faq
FUB TR AT § @ LY HFA
FHT TRFT B | AT TraTA=IR FIRUA
aRATSTATRT AT qAT gEEreT
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m

Jq~ AUR! JHST g T T
SATG  qRATAATEER] BBl ST
ISR TRl rafg T AT, ol ThiAl
ATABTAT TRATT T THATAERSA Holl
QA RFAT TRTHT G | T AT ATATSTAT
TRATAATEEHT WATATS THIH T
qUH T |

qaTgR AR IHTEHT AR

HFEATEAT ¢
o IIH TATIR &TAT (D] AR

S HAT ISl ATTITRATATS BT
AU WERET  fatae HAeresdr
FEAIT ¥ FHAIHT T A, TR
[T ATTSHES qIT I |
ANHIEATEEHTHl  TEHTAT  ATHYE
yfahed YA TN GRASAEE SAe
TN T T Fad qrATaAT 8
| AFHT ANT TS THR, TATA I
Febel ST HTATT HAATTePT (T HOTAES
ST T & HOIAEEAT BITR A
q=ra T FEbH GUSHT FITHI-9%
T FRRTavaIhl HIRUT Ih FAATHT
WH TATEATS AT TH GEAT
T 3fEeg |

Hifger it Sfeafea sy o
(Agricultural Bond), S  =UHA
(Energy Bond) T &1 3+ qaTdR

faerg EEEES (Infrastructure
Development Bond) ST STEaTedle
gekfqer M= gfdwed yred gq 1T
LT [a9Y H{UATEEAT FIURT AT
TRATAT T AGEIEHT AT
T TH AT T | aRIEad; 9T
A Fber Hifgw AT 09919z 7T
afgedTae®d FWRITaa a=d gie=mer T
FIEE FHART oA Y T ANME
R T2 1= 2 B £ | WA | D E I
THTEL T IR AMAF  (ARTAR
ATRT AATIYAF AT HIA Gt AT
T e fawi goit =T wuet 7 I
FARAT TT qIHFT Toed qaT FEATATS
FHA GHAT S AqF Febepl FIHT

faq ot |

Jocal AINESD
o Hifgwm A Qo00le¢, AUTG T FB

e DIfS-% & IJAT=H URDI YU+
Fdeor yfddsd, AU g §P

® 31T 000l0¢ B aIffd Tuie, 37 TSI

o G dgih fauTTdl website www.cbs.
gov.np

o A= Mgy e ufFeEs X MR
BICKCES)
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AR

YCER AR UF 04] FHINH O §RT §1 UM JeReT e, =il a1
JTgD UHRDI BM 1 Glaen WeR T SR I<E@ER 8 | 1A I Jddhe HIg

IR fod @ §IAT 918® IPH, HOH, S-a%gy, GoMI, S, 69 I TEl a
=0 g7ge i oM o a1 @F e YRR 44D |

YRG! HRU Il &8y Fd &fed g6 | B year wdw anfad e
4 TEES] B STHGIS Q¥, BIo, T, IR 3 IMIH-AfIH eRIAS AR
IRAINT T IRTS | FHIGHT YRS 3RIa U |8l 3gwy FeiRd vua! g
| IR AU HRUEH W HUA 9 X g dibo | e Iarer,
qeugfy, AIfd® Sfaeddl SR Siidd Yomel #8701 § I& BRY g9 | Hiud
PRUEE A JFHd T Gl TR Ah T Qb WedHI g0 | Baud TeER

BRI Y=l Jgfie god |

YRS TGS 1 A8gl URI SHGNdPIORE LR I8 | AHEifie ide
IIeh0ly Ay @] 8es | AR a1 SURG-SAST aiAl deeR ]
HAEING BRA 9&l U9 T8 dgad o dl T fGAardhauee e+ | o=a:
ITRIPI IGHAY U 384 TS |

TUTHT YCRRD 9 fdevTe d< el B | I, T8 Wodl IeRRY<]
ge@R AR U6 gRYINd TRET YAERS dRiged JaRIEgR g1 IRI T2
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YRR Al SRR 8 I HF SHRIHgel
T A IIBE FRAUAS A1 Ul geH
FS | IR U 8 ¥ IHSTS =01

UCEAR ARg AU Tl AWATSTD!
W g% GRS AMY<h ged IR T

T Ge5 IIRTA X AIEAD] ATLIHAT UG
| T4 R YeER Fg=1 A6 Sdis,

BIAP] AT RGPl Ul gJue®

| o1 ga1 MEive af gguad R aIfve

YR 3 31U FHd g 98T | X,
SHREFE 73 T YCERSE MR
I UERAEe = M Afes @R
Uch YRGS [I=0 T4 oMl F9d
X Hel AR METIHAT THATS |
R b TR IR FI=0ThT ST

KICICACH ‘II‘Qﬂ SEIRESS) HHICIC’DN‘\I "I§"I
I |
q. favg yaw

Pandemic Covid-19 st faeaer qo
QIR AT THATEE AP TIT THLT
YRR & S HIV AIDS T Fgraid
a1 ufd AT AR THETR FTAT
TEHE G | AT HET qebiad AT TwaT
faepraI= g ¥ Afqelad T9TAT ATdF Taahl
d¥ Transparency International <l ElIE
‘;lrdold"IS(’t'l YU dh] @FLI

YLEMER QAT TSR, I=d TaHT
arfae ifa-frarar, Irtas, Afwr g
ATIERT T ek qFI a0 qAT AEaA®
oifehebl AV THEeaTd g1 HUhIel
TS white colour crime At 9= | ST

SEhT RS | 3Tl IHl, YR g
A TJAT HETH ARG WS I
faeawia ggue |

HHAR] F5ad PIY TN A I5H
TUTGD] AT TRATERHEY Y-

JZP] B | HIYR Al TRATSS  WAH
HHT 31U IMRERTE o)) © |

crime WFURT UTSwg | JAMT AT TSI
af ST WEar faege duRTg 81 fheee
TI I AE fedesdrg § erdafqera
T fe=s |

2 USCER : 3 qm gl

BIEEIE L NG ST e R INIE
FHAREES  ATHAT Tl TN TR
W AT e Afharg dataa a1 Y
FIAAT HIZAT [ATIH a1 FHT TH gacqTed
T H/ FARRATE TR /L A=
(Corruption) af=s; |

JLTER AANAE HeA-HAdT ¥ Afqear
faege®l & & | T A=<HIq Ak

SITE EATHIEF T FH TarSH  HioH
g & TR |

TSRS Fdhd social cancer or social

HIEXH! AL, GI@IY, ARSI
FE TR AT AT B TR AT
TFIATT A, TSI QTR AT IEehT
TEIATT T TEF, |
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TREER faegdl JUch ICHET Herdirg
R003 F FAAR, AEAAE 1 Ao g
AAHT YRTIPR] a1 Afchel TRH Ig a7
oTfch Pl TEIATT TR 2T |

yifafaes 9T IRMERAE “Rent
Seeking"dfMvg | ATA ATSH, IdTed <
ITATEHT F AR qge qX ARTAHT T
I g9 ATRIA TS "Rent Seeking"
qfTeRT &7 |

TASIRATET AMFHTT GRFATHT TLRTARATS
qAAg FIAT GRS T Ficbeg, A= 7
Robert Klitgaard @1 Y&l & | STE ATER,
YEER = (WHINeR ofip + wfaa
wRp) - (SarmafEdn) i C=(M+D)-A

FI%T, C= corruption, M= Monopoly, D=
Discretion , A= Accountability

qATA T MTERT  FHSHT  AASAAE
e T gl I9A T AR
offch W=aT WRT I IAXNIA HUMHE
T3, T HUTCHE 39T 7 JLT=R &l |

Tqh  ATRTSAH]  Department  For
International  Development -  DFID
d  YLMERAE "A symptom of failed
governance"¥®l & | Transparency

International T ATHR  -"Corruption is
the abuse of entrusted power for private

gain.“ﬁﬂ_@r Fbel TLERATE "Abuse of
Public office for private gain" WH®l § |
FQR%, OECD & "misuse of office, role or
resources for private benefit" & |

TNy,  IRMERAE USE AT

| FET= AqSTAAA 9 TIeT HErl
TRITAR Teaars aredriud W fafera
AT T@HA TH PSSO
T G | TLMER FaRT U9 3048
AATAR]  IRYSTAT TR AR
ARATT HAA &1 | T I TRERATS
arvh afearfrd 9T A ddsE A
9vT =Afh A T IETAH FTAATS
TR HYIHR] TTHT Jod @ TR
Y-

o Tead fadfeT

o [T Ao a1 FHH HHT a%q a1 9aT
fem

>

* T, TAA, IUBR AT =<l A

o FHHI faq

* I[STE FEEe T

o WTHAT @9 A1 & TS
FEIAA FHTH T

* AT fa@d TR T

o AT AqATR T

o THRI HRISA F=ATIA

o WFRT a1 HAEANE  FEATH
PRI ATFT T

o JYATAGI WAHFAT W I AT
&R ARUTH BT T

o XA SATIR AT T

o TUTUHI ATEIET ITU F~

o vzl faaror faq
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o TATASAME FEAMAR! BT ATFAT
T
o FXFHTAT FaTT faq
o A Yiqaad faq
3. YRS HRUEH

Lord Acton &I ATHX "Power tends to
corrupt and absolute power corrupts

absolutely." FITA 9Thel  AMAEATE T
FASS, MUy afthl d e afe 9
TSI | ILER  gAdAls TLEER T
JORAT, FFER, TEIT T AA9TT Afedw
F EAIES, | THIIRR T ToAersl ATIRR
St afe war qar IR Sid wH AT
el AT T TE TLAR §veg, 1T
HET FRUEE S8 THITH T8l B @ -

o A= anfd® ararEs
® YR Afew qTHTTSTE HeAHAT

o HTSHT T TUH T oo HATEETH
AAHEEH TAT Tl ATLTHT

o T Hea-ATIATHT TEA
® IS, AR

o -, HEW

o i, fasd wEreRTear

* FHSWY ANRE FAN, & AN
ERIEE]

o foataarer yaeld g+a

o FfT-HEcATHIET, ITATITETE

¢ Corruptionculturalization,

o Iwdfas  wfeRar  TaERIAfA®
=

TIANTFAT T FERB! HHT
® IS QTfch ¥ FRETor
o fRAEr ¥ Famdl ®TAT SERar q9r

FTAAR] FHST FATEAA

® XA B SGH (STREH T Te= ]

A=Ay o g ge)

o g U HEAET T TSTASIH
HTTH |

® JHETH qqcd

o fehep geata, forem Jfae areo
rATTTE ATTHEHRR T T Fr=g ygia

® HAYRAE AT T FHREREOH
GIATAR T

® I ¥ FH AT ANAETATS ATET,
T, Ffassr T Gredred

Transparency International &I Bribe Peers
Survey, 2002 ATAR FESAAE  &THT
YRETHR FIGAH THE PRUEE [ S -

® IS &TTHT HH qad /T qraer
o JAIF TRIIFRIH Taeradr

o TREN FTAHT AATAYAH TTAAIAT
o foRfET ATESAE @G qiRar

o Rl itz yimar

o Jfre TRIHET ¥ AR 3y

® GHAHIRAT ST ATHT

® SERATT <A JOITedl

T, TR HecaTsdlar, Afd® ATHITE
ehaad geel, g widqer |rATeE

¥ fRIETg - 2009




| FHEAR] G5 P |

i, gemafad Fae T FrALTarsTed
FRUEE FRERE A TR g7a |
7t (I FRUEE WA TETERE G
PR B3, JafaiaHes FRU AT g
| TETER GgHEl AdF FHEIAE THET
TUHTA TGl TAeiear, IR T 9w
Q Y
GES ST Fiehad |

8. YRS UM 3RR

World Bank®l #MaR fqeawR gad® ay
0 @9 TRART F& (§ fefeaq saw)ga
THFAB] 4T g | Asian Development
Bank & ¥TER WRTERIB HA &
TE® ICEARI (0% TAqTTFH  IZH!
g | IRER FEREI T8H qreuarig
TLHT ATAT A (oehiad TTAT HH T TR
TAT faeprele HAHHAT FEl el @S, |

TEERS  GHISTHAT FHRCAS  qGT |
[T fqare Tedl qes arad AdE
THE ARl GASHT IETd aHIfeH
Il @ TTH Fihra,

HORIHD Y

PREERH] IIRATAT ATl HATIR THA
speed money 9l grease money F AT
HAMFBTAAT FIASA a7 FHISTHT HFRHSb
TR ITES | T AR TR,

o JYFHW  FATRIAA T Hed
3 ?F( c ) ﬁ?’ﬁ' o
o e HIifg-amaeReAE WA URT

TTHTRT aTaTeaR o fgsier Tee

o YA TAYTH FHISHT fadid &R

foem 7 FHAER qoa qiaer Tersd
\Tl_" 5]

o fqeFr-fAATuTHT FHATS Speed up T
ﬁ‘T\) 3

FA YUITATHT

o JIESAF AR
JATIFIAT AT S,

o FHARAAMD AATeATE BRAT, TAHET T
qeTHT TATSeE,

APRIHD [

HABTAAT ITATY FRRTCHE AT TR ATA
AT TRERA  FHSHT  ARRIcHE
PEIE] éf L“(‘:%i | ISR DT hIEU 'HHI\"IK:I
TIE TEN Hed FFSAIS, | FIH I
TIH FTEAR  TRERA  AGF  aera
THATHAT RATIH &l § TAX HH aRIeR 9.9
TATH! ATFHT g | A7y, The great
Roman Empire SR &  HRU Gelehl
fodt | TR STIHEEHT 97 TERCHE
I IS | TGHT Hel TRRICHE AAIEE
IETT FTHINH TEH B ¢

o Jemteepar, favara, SavaTa, HTAT

AEA T FIHIST AIATers ATl
o fara®l @R afg
® ATHTAB ATHID HeUBTH
o s FfgAT FEAT

o TRF T 9ifth AR UETAE
AMET TLHT ARl IMIT  JATEaTE
exclusion

o FAEAHA HEASE a&] dal
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fora=or gomei T =
o Y fafg v dfered I9T

o FHHSY [qxild AU ARl HeIbHT
TIITR] I AT [T

® JTHTISTe =ATTHT ATETA

o GIAITq AITAST faeh

o HifxF Fregeas

o JERTH Tl fapue

o ITHITA® ATeRefer faearar sa=rd

o ftay Hifq Maw FET=EIAR Tad
ATIETE TATIAT

TLETARHT HT o, gF T GHET AEA
AUh TGS [qeaeaiy AerH T wiiws |
TIA GUTART FAITd NRTSEE, [TehTaH
fafeg  argmer  awE faear kfeg
JAT FAHERUATS  FEedH 4R, @
¥ JodhTew fad e | AT T qHTSH
fafe s® &4 amrEEe g AvET
A2l YREMERE PRI A ATFH el
BMPRE &g | WS, THTSIH ATCHTATS
fEqrer  ouTy AT TATSeE d¥ ARERd
T Al F farg | TS LR "crime
against not only the society but against
the humanity" 9FU®I & | TqHT BRI
T & [ TRERE AfaH T ATH
AHA feqaty 95 |

YAUTOHT UCTRIRS] Tawll

sfaee
AR STeel S a0 - “g& fa=r

(4 W il <lvllebl Heldd< g:[ ﬁF‘[
qgeRl dT gaeiia MRferarer aft arg g
1”7 JE IEER Sledsiad gEer g

A~ T Freg |

TEERE WA H@ard TOTRTHT ST
TS F=ell AWSA Wl A=Al (T |
T LTS ISIEATH Hefoel AT
sfgms | ATTEEHT TOHT AHE AUNITHY
IEHIAE IRATAEE ATATYT TLTAR T
fore=Tor g Tkl G |

HEr Ay oty fqea Sebepr afuror ufear &
g+ JUTeAE Mieko Nishimizu o “HLTTEeH!
qATT” T “GAATIH TR ATS TITAHT
THE SFATET G qA T 8T |

Transparency International® gfades

Transperancy International G2l ¥ R0R0
o geIiTd Corruption Perception Index
(CPI) 2019 ¥FAR AU favaeshl ¥ wsiy

SAARC TIEHAT YRG! 3awel:

Country CPI Score Rank
Bhutan 68 25
India 41 80
Srilanka 38 93
Nepal 34 113
Pakistan 32 120
Maldives 29 130
Bangladesh 26 146
Afghanistan 16 173

Source: www.transparency.org
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Afq-9s AAF B | qAA 3% HF IR

FTHTAAT AT AT &1 [ATTHT S

993 TYTTAT TEHT T | ¥O Hb UTIA
qAFATE ATT-I A= |

HEEl Wekmal Yol aiffe ufdaea

gidasd AR ATTd®  aH 0% /9%
FOTEAT TS @I IR A ¥ FGH
AGTINETI T TUHIHT & To ¥ A
XY FRE AT 9% SFETHT T | STHHEA
¥o ¥ ¥ FE IGAT d Alel ATdH
FYHT WA JTTHT 2T | FATTT AR T6
WERT & T et gu=a atafaas
¥ 0¥ GiaeTd, JeuTd® ¥.33 gidera der
T qEesd® .94 Ffaerd a%] sfausr
T | JEAR IFHA I FREAREF IEFA T
BEgd Y TSrER (a0l e dl aas]
T3l AT AT JaE e |

IREAIR  GEUTT  IHAE MRS

IS FqeTad

fafae

3 aiffe ufdaes

gfqasd aMAR AdF ¥ 09Y /9L AT
i Fad .59 FaT ¥ i wafeT draq
¥O FaT YREIAR FEI=Al Iol<T ATITITAT Zal
qUpl fEmg | ATATETE (9T SARTAdH
IE THITH HgT a1 TRUH fawg : -

fawa T
(=)
g/ freaa ¢
War 9Tfers g %Y
RIESIECR e 93
HIEEICEIE]]
FYFTAAT TR ATST ¥

STHT
1T WWW.ciaa.gov.np

RY

AATTERT AT TRUHT HLBEHA 057
JIALTTHT ATATATS HAAT (HAH A3,
| 9 A= TREERAh 495 giaerd
HET TEH B | Tddad SATHR TRT=R
Y T YA 3BT THITH @R B -

o fryaq famfeq

* & FETEC

o JrINAEH JrqTeR! ERlGEL
IR a7 FEATT

o WER[/AEE TN AThopl
ATHHT T

o XTI ATH AT &THT TATSH TG I
AESAE GRTAT ATTatTaan T

o a1 fqaRr (1fereF ATTAATRT TabedT
TS, AT, [RTeeras) o7

~

T
o UF FHAAR TRATAAT AT
o T FIEAI TTHT A ATSTH T
o ifqTd wear=R I
AR Giqasd  IqAR  ATHITH I
ISRl F@T "eal T e AT
qEa AALATHT & IMawe | IOl FE&IT
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AR AAMTFRTET AN TeATS
e HRI HIAUH B | T, TLERST™
yafard  faeraarer 9= akadd wusr
FfgeT | faTa yaTER TeEr FHAT e R
3 |

£ YR Fa=veT SuREE

TTOTRIA ARl [T~ “SATRTTHT ITSRE T
=RT AT THEAT A8 bl AIGE o] i
A TE FlBTAT AR TSTATIRT Iifater
IR ATEIT |7 TS ATET &7, TRTAR
fraeor = At 87 1 Tafn, yeEmrR
f=ror ssreRr 9 burning issue e,
NA_~N N N N N Q
Fapl faw1 T ATEAIR faug & | TAh
AT G TehTTeTehIR ¥ T(aaebrd ATdhTeh!
Q 'S c o S
FHardl Ta WaﬂTﬁT T IARIIET delda
TANIF TREAR I g7 qoeT |

frea SFF qF 200% F1 TqaTT ATAR
AESATAF AT JAE g1 SISHT TLEAR
= 9 WA, TS, AT,
ESIH - ATATS / AR H TSR
FEATRTAT TR Y J&TH IR IS |

fagme®ed yemmR Ma=wer T e
U FHHTTH B -

()

o fqemeraearafe 7 urgEmwHAT Afa®
fererr TeTaeT T

® WA-FHT T HETERIITH] ATATTHT
FHARIH! T/ AT TGS AT

e Merit based recruitment & promotion

Preventive Strategy

system TS JagT T
® I=H URIUHRT T ISTAIAAEHH]
expenditure tracking T+

® JTRENTcAHT T=HHT Facelessness
system 823+

o WlaIHT ATTFRES T3

e Technical Audit T<T AT FHTAHT
U AT ST

® YCIER FHIfad HrATATSEHT [FRTHT
T3

o HEcdqu uaHl [AAfchad FEara gars

T

® ANNF TSIAR] FATFAT T

o Y= faRTgT AT qoT AT
THTERH TR T

® Y TATH THEee (Aol T

® HEAHH TANUFRETH FrIT

(@) Curative Strategy

o [TIH FHTAAP! FSSH T HTATAA
T

o I TR ¥ A deears
ATHRIAF T STA-HAld Y h

® YTATIESh! ATH FTAATbIBI T,
FTAT FATHT I, ITSAAIAR A&
e

® I FIUHI FITHIHII T

e Torts, Whistle blowing, HETT I
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THERT FEAA FEATEAT TH

® HUWR[CAT TSI HIAAT
FRATE g3

o FRTY-TAT fafawa =rawan garsw

o Ifad TRl qRERTAT FwrwT
FAA AT

o TN AR  Jfedarsl  &eET
FTAT=IT T

(7)  Institutional Strengthening Strategy

® YT ATHATTAT HeAT
TR TS 28T IAT3H

o Y¥ER MIHETET IEg
feTIEsd! qEEIH T

o gfvg FTIATE IfTeqdicHe aATI

® HETITT TLTeTh ATeATTHT Tl T
HEAT T

o FE YrhATATg qREAT TS

® T YTHAATS [SeI-BAT a3+

® TAAETIRIETT T TSk AATSATS
ECIECIMIELICT

® ATANE [HIAT YUTerers Hetad
® TV SAAATAH] AT B

® ATHHAT ATATTH &HAT TSI
o =TI FI JUTCATHT IR ATIA

o UR-H#l T TIAH [IAR T
TACATATS THATAFTRT TATSH

® ATIS{eh TSMHRIEEH] AT Code
of Conduct ATIA

® TTISIF FIATATEEHT Information
automation T

o FHARCE JIIUTHl THATAHRT
T T
(")  Public Awareness Strategy

o T | ATAANIF T ATA-ITAIAD
TAEATATS Tag " T

® STl AfAgfg T+
o WHRI MUTEE HANMNE dHT
SAHHRT TRISH
® ATV T &TUTehT AT HT HH =T [T
HeATebA T
® JYAITHT ATHTTATS IR T
e public-private partnership T
o TITHT FYHT IdHATHl HA T
YT (IR 3 HT "Preventive
measures are better than curative" 9=
Y=g | FAfy, IR Ao IO AR Eh
JHFITHE  dJgerdad  T{IES |
GUSIhd FA TR a1 &I Tgd ATA
TUHIT ATAFIT T TR (A=
T Aleha |
o. HHAN) G5O HIYH] FoH

FHART FoaF HTA A9 WHER
(ST FTIATHT FHARNES, AT FHARIES
T TR YT YT Hhe el A &Y,
[REIEEE I HIDEECE RGBS P R |

¥ fRIETg - 2009



| FHEAR] G5 P |

FITH] FALAT TR, | AT Tep I AT &l |
TR A [a=iTa GXAATHT HITHT e
.35 Ui IEHE @ 9 Thd &N
fedreer r9r &1 | #Y, Mgfawwe &y
T A AHISE AT BIUH FaLTIH
TAH I AT A R e
BT FIHBRATEHT Eogdl, TR T
TR AT § ST B, | T A AT BT
HAET T THINTH T8 G @ -

e Managerial Core Values freriter Y

qEATT HITHT [FATHATT FATAA

o Hifq-fram ¥ Frfafy s awmr ¥
ATATHT BT -F=ATAT

o FHRfed Mfacd, TFeiefed HIT

® <= Non performing loan/assets

® I AT A@TIIET qeT =0T
T

o IrTAfE @I
o AT AT

e U fa<diiar 9fdass HWIUSUS (NFRS)
FET faira faaRure! qary

e Y HRITR qar faxrg faavoesear
frafra sqaT FrEStEETT

e [9F 30093 T 0V¥ HT ADFIAPH
Corporate Governance Award 9T

JETT

o TWMWT  JmHA
FRATEIA

e 309

e Prudential Banking norms Id1X SlicE)
ELSIEE]

® ATAYTF HITA-{a (ATl T brafafaased
BRIESESEGIREEICNICE]

JUUAT, FHART =T HY  GINTT
AT el T -TATAHT Ta bl ATA A
TRIT &1 el IRr=R ¥ Afaatadre &
ToATed G | BT AT MRATCrs wfaerar
THT AU TG TR G |

¢ SUHER

ILEER  [q&gdl  dgh U
Teralrasl  J&aEdrET Jwid WU
A A TS T EHAS TS
JuIvTa T SgRied fwarearT swaar
g | TGP UHAW T frgeaurar amfr
AAUMGT FgANT AEAF og 1"
TIAR  faegept TUEING  HraT=aawen
IARXE ATAYIF I FTgRINCT  GEIF,
HEY T WIHEAI  ATETAYRTA R
Headrs a9a qfte ikfeusr 3 |

TR AT HHd GeIdies o
FAAYE TR G A ARAT I
TUTAEAT U, TaTexard dged de%h
TR FAMT T TLER TSH
g AT o= e e Afee
\" TgeRT g AT g STt
Mg, | A=®, "Where there is
will, there is a way" TMHT AWIRE
LT ¥ ISAAIAE qumedr SfaderT T
oy AUAS d9T IS A qodHl
THTRIRAT, A IANT ¥ Fiqagdr
TATAT FTATNSTE FETARB] ATIR q(
aferdr & FHISTAT =R (aRT4T AEre
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I |

IR TGS aATIHIaATe T TSI,
T FATSH HETIaig ThT T IE qTh
garER fAgeer 9 afq wifaedr deane
MEIHI  ITeATey, | [hdAfh  FeaT=RET
FEF ST AAAY T T qAR g7,
| F9@ N WA Wy, T THMER AUAT
HRF 0 AT TREREE @ [Hae=0
g1 WG | 8SHhe, FAUEl, sifafwar,
fawrqR, arssiaar afed gear=r fAger
TRY gifae TREr drg At fawr aetar
T A

JUTART  FREHT, FET ARk AIH
TITI=d FEERT T ATHT q3T9d
TLEERT g1 TWHT JaTEXT  JeEd
Alergd | Ie=mRy ygiael  aafd
ILER T fggaar @R =R
=TT O qiH®ET e TerER
foaRrdT FEFAT  GTATHEAT  AITTER
IF JET HiewsM | dEr qERITE
petty corruption gAY fraeor
‘ﬂ'Q_chlﬁr JUITANTT TSRl syndicate
corruption 9 far=ror g1 b H %FF[

| THST AT FHaHr gy qrieATS

HIRTSH T f& 81 99 IEHEBR
T AEH @i Ty e 9T
TLERF T=IqT THT TFHT 8L
ATEF G |

9T Macedonia &1 TTSTT Alexander
the Great (356 — 323 BC) ™ ~UHBITH]
ATRAT FEATMEedls WH (9T - “H3T
HeAgalg 39 AT B8 qad SEIIT
HIT TaeTE MSleT aifE dard ar
qqIq foF fava-fasidfl geiaivsy TarT

gfe UepfeT @ifer 8T B a far 1”7
JTocaf AN
Q. IREAR RN JFHEF  IMANTRI 3T

Y ufdded

2 HHIAR! F5Y BIY, a¥d Yfadad 00495,
3. BHIE, oG, YRSl A= sihew

g Y[R AR U9 2068

y AESWl TEHD! qosll a1ffs ufdaes

& Transperancy InternationalgRT EEAINS]
Corruption Perception Index (CPI) 2019
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¥ AU UTCAITHT TEehT

AFEY T TAAER

JUEET fAE 9] AT AU FgH
JUTeATSRT faerrd WU faue | s a=iees
YT AT FHA A KA ®IAT AAGA
AT Wifge  ArEavEear 9 RT T

Afed I *

forepTa™ T FHT AT AR Urewg | (4.9,
093 W AU AL T, 09% AT T
rarfe fadra fmg, 033 @1 wftex
aiforssr dg# T 0¥ W FHfw fawra
IgF T JIRTHLTR] TRETIH GRFTET

TH T | T IR ST IRTEX b
®IAT 99 I TATETE T f@ER QT
FISHUSTATGIH]  HUHTAT  TEH FLT
Ffqerasr aEeg |

Safeafd Ao &% SIIGAT A ATerdTs
fTATST &7 TRl HTH T T THTERT
T WM IR T @R qmErd
FUMET A TP JASTATS TITAHT HITgeh
7 Ifgpe d@aROT RIT AR TEHT
T kv |

HATR VNS &THT Sfgehe AT THTAT 9i
AT Tgeh TATYAT AT AT TAR AT
FHAREEATS HET ATATAT AL JTA
RIS BT 9T 9 NG &TH] TSI
9% Aroeike Afghedr IRET T A7
I AT TheATS 7 AT |

T Tgh  AUAHT  AUTAT BT ITR
JATEHT WEATT TATSAH AT HIfGE

* Su-frders, wmile gren B

WAE®l g5 AT oI5 T g5 (a9
Igk TN AR 2T Tb qAT faeirg F=om
¥ AR Medl ®I9 991 I
Igk AT AITART TTehg TUTCATHT TE T
fu | a9 wwIET AUt dfgws @wn
JUITETHT STEMRT T IR el ard
Aferepfad T qEIaTad F ATETRT TE R
fer |

fad Ro¥o ufg FUTTHT IATHIITH
deRdT Al "R wmHrr fafee
g AT faeirr TeATEE geoT AT | AU
W AgH, TVEIWT AgH, [AATE
g AMATHT (A JFeT G Ul
yfqeqaicHes  afghs  guERr R
qUpT T JEATCHF ATgehs [qebTadl 8T
T FAAHT AT Afbeg | TET THIAT A
gAaE g3 J%F qAT a9 e
erhT AT AT AT SIfgepe qomredt
grafaar smaTid Sfgwea® dEY TUH
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eS| TG TehTaR (ol b TIFEs
Sufeafaa® wmeeer giqeadt Far giaar
ST Tl A AHIIR TP ST HcAH
TRIET TgHeedT 99 oAfd IS
TIHT AT AAtIqar ¥ wR® fafder
IRUTH @®T FHRT FRE I Teed
HILMAT I dfeg PR o &%

SR ATIR Figd Y98 AR IUed
qUHT B | FIR dAfgehs faeeq ¥ 79 9T d
JaTg TR HiATed  dfgeHs, Freldd
dfgpe, *FS qA = Algws, AAINE
IR [gew, MaAAerEe FarR
TRTer arar g fatgere farfa
IR X, ATIR AT AT &I &,

IR FAFHATRT  AFRT AT AR
AT Sgep ¥ MG AT Tghebl AR
TR 87T AACHAT ITealel T FiTeqell o gehehl
TOHT IUMEATT TSR T B |

T TITAAT TSR TRl AATH
AT TGFETH! TEIT TATAHT TAHT
ATAIAHAT qwaT AT I3 TEH HEqd
T affedr | emgiae gratder g,
e AT Afghs Jurell, aoRgRT Haifa
TG YUITSAl, I3 oIfgehsg  facaH®r
T, eI giver Iufeafa a9
JATH THE ITATIH TIHAT IEH S
| Fedr afghs YOTEAT FAHSATY GSATT
AR ¥ Algd WG Iureaiad
UTCHE [qehTaars el TATUH Hedd
T JUT AT TGHA HOAHI AT T
SR TaRAT g T AT faue=a
IS HETHT g8 qor faxiia deares
T UaT g R0 TY FHARIIF F
T AT Tgehebl FEAT 9, @ T T
faepTa Sgahepl TEIT R¥, T ANH fadir
FEATH! FEAT IR, T aH qefad far
G @1 %0 ¥ Uk Yaigr fawrE
IgF T FA %Y qIT ATF qAT fa<d
TEATEE TATAHT Afgehg TUMEAT Faer|T
TEH B |

qee AL qEH, gfqeadl Favame
TYAT Sl HIE TTH f@wg | Tdd
Tl Sfghe TS q5¢ ¥ TN grasdie
wqHT faefad g5 TREF G |

For fafg~ IAR=eTaEedl AT L
qereHe frareisrg, gfafasr s garT,
giaeddl ¥ g aryare 3 YrehHE!
JaAT  UEHAA  FATTATEH  FErIAT
TUTcH faeTadsT ST9Ta A=A T
HATAR  GAT T ATAR AITAR
Sfgeprs gumelr favaenty ®aqar ®fegar
AT FITAT FETARTETS AOTaET Ted &2
WU | YT T ITAAIde AR are
R gaifad quz o9 99 fer @R
aTfds faepraept arera®w ary I+ @roTHr
AAFAT AYATNGT  &IAT  ATZIRH AT
foea faufaer wmuar =ETdE THT
HAGRHT T AT HP! ETHIET & F
foreheq S |

fargereatty &9HT & fThr HITAT AIRTHATRT
7 JFATE T GXERA TATAH] AbSTIA
AMITET [Theqer IR SATHTE T
FUMRE AT ARTH TAIad TURT 3 |
79 SfgFe ATF T TIRE FTHT
IEET AMAINTE T =AaieE &THT qYE

ATH  AACATHFH  ATIIET o ATeTehl
afepg wumelr favrder  qamTr  sfedr

TPRIHE TATAA  Thebl ol TGATHT
T THRIHE AT THT AT AT
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AT &7 T GEIQ TR G | TR
afeedl TRH AT T3S T FAT AT
TET WY WHfOR  ETEarer e
TR T ATgehg TOITHT g9 ST e
ey feamfe ge TwER | WAt
TS U& 9 qcehld ATl TaT &%
AYfEedTg T AGedT AT g &l 9

ARTATR] AT TG HESTAT JATI
T g wEtuAr & fEfamer wwr
U foe TUrST HFRAT WH G | T
BIAT TATTT STATS GBS Gferd
UM, FN ¥ TAfagd aad Graraearn
Ured SAHT TATE T O bl HHT
afg, w1 fad FEE  HwfEwHr w

fraraer Sfara =amer TS A1 afgwre
8T RE @RI g9 T TR B
| PITAT ARTHARIG FTAT TR TAAT
EEST AALAT THTA FTHT & GFATEAT
EfET T TTHHT FATEIR! qARATSAT
qAT AR o HSHhhl  HATLITAT
Afaepier Fol fudr faem TR Tgedr T

TREIFAT T TRANARIHIT T T
IR T T HUATE I8
fer wamg WHr g 99 Tg g faxira
AEATETATS THT Foll ATFATAIR Faed
Al g1 A9, CRR ¥aTé CCD Ratio
HT AT AIATSH AT &2 TEAHT
QIS AR T Sge qAT o FedTesars

T4 g AHg | AT Tk UIE g% kol
Sfad e TUTSTHT WA FATHT ATt
QHT AT g qFg | TehlieR HOll §5¢
TATTHT HEG ST HABIAX TAATCHE TTHT
FHAT FEITHT d9gF qaT7 fa<irg gwar
eRTITAT €% are ufeey wE faqed ddes
T T 430 1 ATIF HETH=T =T 91
GaATh HEH=IP TAGAH] B T
TrAEA] R Sfdmg | AuTeRl digwe
qRTHE ¥ FAId AW b hl R A
FIAT HeTARIETe fafsa wify Sfefad
STfEH FTerd] AT 79 T61 S Rawg |

TET AT FATATS AT Ta T AT TS
TgheT TLT 099 TR Tfgell BT
JrIAE TH ATTYH a9 008/ 085
®1 Hifgh FfqETRT AR AT g
v dfge &GP FETAATs Ged gd
T GY¥wEr Aifaerd aRae T WHE g

FA AT foroH aRfeafaare Srmes AR
TATH T (T Tgebel T T |

FIAT eI Jgare faftsa featad
AT AT TATART Afebg Fomedr
T T AATAR] AT Hel ATdR qHT
fauz smuerr @ | TuTerET BT Yo giqera
STHEEIT T (T TUHT 9 91 HiTew
ATGIAHIHR T AAATATHI U] FHTH]
fraterer ®fuer amgeaar @@ i |
o AT HIBTHT TATARI BT JOTATATS
HTFAIF TS H HITH TER ATs
AR HIT &4 F9TATE AHighaw wfer
TS ATER UT AUH & | AA(TIH
AT & FIRTST TAT Tgeh qAT
(AL B £2 1 = G 1 1 M | e 2 M |
AEALTF ISl SIS TS ANAIH] 7T
T EREAT AAH TIAT FHiqArs fqmra T
qfehr | Tgep o faeira Feamgsadr o
T FHY I AT BITAT ATt

HAAYH BIHT (a7 b, | TR Y

| TS TILITHT TZHT HUESATS ol

JeX T IATA HHL faaofl qfesr =W
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YT APl < TATST Tl &Pl
festrer aivaer o HITATRl FRT BRT
wUE G o fazer wUE g3 SE e
roTg fefeefeites o TqTe web giw,
v fageft afgar fassr of wdrm o
AU IR fAEE T g |
fag qraTe Fa &1 qATETATS AT T AT
IgFA GHT FEATT FATH AT
WH AT faRerEe mEHF ANNFES
AR AT APl S TR BTAT AIH
qar faxira TXgresedr AT ol aER
TIS | AGHT T AR (b ToITedT
g1 fafaa gometar smeanfa g | a9
TATETehT TSR HT HGTeh! ST Secll AcATID
TEH W, TAA TG Jfghg  TUITSATRT
FAATFH TGHI S | Tel BIATHl BRI
Ffae T Fraw ey o7 aRkfeafaers
FaH wqAr fqw dfgwe gomer fa
fefstaar afgps ITFEEH TAT T
Cashless Transaction @1g ¥gmfud I+

HTFXH! ®IH] AT AT AR TS TATT
T Al |

TG AqEE afgwe gumedr  mgfAe
grafael  IUATTET  OTCHE  BTHT
raferd g% TR qRAMHT  AFaTE
TOAT  ATCHT AT AT HETHRIA
TATAHE TETE A WSl WA B |
AT 9T HE qFTERETATE ITATT
TS IR Abfedad  FABT dfEA
T FIAATEN e fqa 5 afretel
ATIARAT BT | BITAT AT AT fofug
ATTHT S AAGLES 9 G fquR arger
B | AIT TUATAB STGhS TUMCATRT ATHT
TEAT GTAHT ATTF TAHFETH ATHAT T3
IRATE TRYF FATSS A qFAX i
B AT AT | FIA AT GFBTATS
ElecUhT  FE  SEEATE W gl
TS A Tl ATIR Aieddl AigHhS
FIHT JYATT TR |
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ITHT HAE AT AT e e *

v gawr :

FA AT FRATHT IH FoAR AR AT
GEITHT HTATT AAE Garad & | =
FAIA WA FErad AT GEITR I
gled, ¥ &1 9w AT g3 (e ATaa
B | WA e GHIHT AT
AT T GHY FATHATIEE 5 WA
I FTATIA &l | IAHE THIAHT /A
FEEgT  FF™AOFATs - Human Capital
Management TaT Human Energy
Management & F9HT FHT o= TRTHT
e~ | GEATHT YZHT AT GIdes (AfdaH
I, yifereres @, Aifae gra, A grd
ATie) 1 FAfET A=A T IAH G
AT 9T IEH e AT AT
AR AP qA=T Faaefie 2

e g9 S G |

FRITHT ATIIAF I AT GETIAR ATAAT

* yqere, AR @5E9g BN |

TSHT, AT FEATg T, Aa SR
JYATT qAT fqehTa, ISATOM AMAT ATIIAF
THY AT T B HAT GHET
ERATIT &1 | FATHT AT TTHa GreTehl
fafaa ATaTHET YcgeT T URTET TUAT WRIHR
e TS AHa JHg" AaLITIA
JAE FATAT IEH1 gy | WG GErd"
AT GATHT IUAed AT ATkl
IIIdr, AT, A T AAHTR ATIHT
qed Fraeel Itad ITATIT T Right Man
in Right Place &l AR U ATEY HaLATI
T TRH &5 | AT AT AR
N AT gHE S9EE i /9,
faera, ITATT/IYIM T FARH! ¥ FaT
=RUES YA MRTH g3, | HId G
A 1 b Siteer T el
2 | XTI e 9THe e H TR
FIIATHT AT I 9T TIAHT TTHE FrcAehr
JYATT T AT AT GATIH ATLITIAR
THE Je 9T TEHI §r, STHl TETAB] B[
hed W T
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Human: refers to the skilled
workforce in an
organization.

Resource: refers to limited
availability or scarce.

Management: refers how to optimize

and make best use of
such limited or scarce
resource so as to meet
the organizational
goals and obijectives.

A GYME  gaRYd  GNEEl Dl

fagree®d aRymr :

French Wendel %I 949 "Human
resource management as the
recruitment, selection, development,
utilization, compensation and motivation
of human resources by the organization"

Edwin B. Flippo %1 99 "Human
Resource Management as “planning,
organizing, directing, controlling
of procurement, development,
compensation, integration, maintenance
and separation of human resources to
the end that individual, organizational

and social objectives are achieved."

gd: F¥mHT Human Capital / Human
Energy & TUHT ILH HAT FLTEAh]
gfe IUAIT, U= ¥ FEaEOd I
HI AT FTIA AT &l | AT
FET A FATIAH IUAIAER T FHAA
SYAITETE AT FMITH! AH T &Hdl
g T IR JL9A IRYT T THT
FATFHATIEE A FTIT AT
uRfafaT IfEddeE 9= R IEE
Mg |

L1 A B G G G N
faegaml wum smera IRTST Hoya
Tass -

o TFT FAMIH AT AT

o  TISATHE FXHAT AT /TE faeqTai
o FHI fFIATT, HTF GOHAT T I fqawe
e AT qAT AT /AAA WML JIiea

o TR qAT i fawrar

o IR T IJUAMT

o  FHTFIET HATHT T TR
o IWIFHNT AT fAHTT
o &ffqufd AT TP AT

AT SR faar@wmwar 99 (Evolution of Employee Culture/ Trends):

Past
Work 9 -5
Work in an office.
Use official resources and equipments.
Climb the corporate ladder
Pre-defined work
Hards information
No voice
Focused on knowledge

Future
Work anytime
Work anywhere and from anywhere
Use own resource and requirements
Create own ladder for career
Customized work
Shares information
Can become a leader
Focus on adaptive learning

Source: http://www.whatishumanresource.com/human-resource-management
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CIES

(F) AT FMIAATS AEATH Assets,
Human Capital ¥ Human Energy

F1 F9T et

(@) WHT GE FAEAAT e
T TR TR Ifde Hed
(M) HEE  HemgEal - Skills, Attitude,
Knowledge and Experience E{%
T qHY HATHATIES (AATHT FTH

C

SECIGERIGECH
(°) HIE IR GHE AR

ANT FEITA ATALYRAT AT R
HHa FAMIT ATTAT AT A Tebre

C_

M9,

>

(€.) FEITHT FA THq FAATT ATALTF

TTTIAT, &THAT T AATT TeblIA THIA,

MG MY FaRAUd IS qq HHAR]
T Py

JATTHT TEHT AME  STaTHEed o1
fa & 9229 ATET 9 RS AfHF 5
HY § FAH FHEART oo BITH
AT ST HiiAvs, | fa9rT UHel S9HT
ATH FHART F=99 HY TF, 09%
gt fa & 2092 A« 9% 3 T
ETAR] FHART  FoAd BTl TITIAT
TUH 2fEs |

FHART T=9d  HITAT AHG  Fagq
TEAWMAAH FH BH Bl T TH
FUEEHT FHART TAT SATTH AT g 2
Al FTAT TASTH qEa JANT &
TUIAT gataq fafa, #HA T REREEE

FHART TR IR [A5THI T TIhT
AT T AT AATRr fagradrg get
ATIR /TR Sfaws; |

fa.5. Q0% I 7y fg FHIRT T
HY AT FIATEAl, 0% H FATEAA
TIATT  FAId FIAT {HE FATART
T TH 9% TRUH o=y | fa.4.
0% 5 HIHT FHART oo BV, FHAR]
a1 o fAgwEer sreq afaae faE.
ROR% WA WH If@ AN AR FHER
=99 HIY YA FIHTEA, J03% ¥ AlE
AT ATAETE ITed FearHT i, argar
T (a9 #RATe! aFedr 9E g
03 FRY FIAT FHERT Fafdm T
FHERT FTEITIAER] H ATH 7 |

HIYH] AT AP SRE<] AT :

FITH! FSATHE FIAAT qAT XTI
AT b TATAD AT FHITHT FH1
&, Gl FATATEeH] A€, FoATba !
glg TaT AT IR, FTHT FA TEHAT,
FA faea o qar Hd fgaRoredr e
T gEgAr iR T aveEr 9
| PIYETE FANAIT T BT HEIT QAT
T, AL T ATATGRT T HXT T
TR T3 GUGEH FHARIEEH G TEh]
A, |

YUSATCHS  TRAAT ¥ hHART e
IS IR ¥ IRTAT gL 09 HRA
3@ AN AUHT BITH FASATHE FL=]
AR HITHT AT Y94 HHERT qTA=T
FIH TRTH T |
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® T WE T® ALul) A
99 ¥ TS (YA AR R ERRERED 4R
qo T TTEE R 90 IY Ta=E (El:‘lﬂ’rf) 3
HE Ja-d (ACT UHIIUETL) 9 [T Jagd (AUTHTY) 4
a’P{‘% PERCED 9 9 T GAREF (FFA ESEEIGE ) 3
RS ga=eE (AR ) q 3T YAF ( AEE Q‘cm'@ua) 3
RS yave (faeed) q 39 gaas (o faeerse) 3
S o gaeaw  (fae faverTe) q 39 yavae (Fafer sfarfram) 3
RS garaeh (ATEE THISUETT) q TETIh Javih 930
Fiess gargs (fafae sf=itar ) 9 ; TETIE TAF (FTT) 3
CERCEH 3% FETIF JawIeh (SfeTaR) 3
Jave (BT) R TETIF Javdd (FFaer) g
. TAEE (e ) ¥ y T W ¥¥
yera (e gieatiar) q Iq g R
gawres (fafaer gfifaer ) 3 ¥ WEEE vo
yerad (fa faeeres) q ST EALY

fa 4 o v qFE e smgfd Ry

g yfaeddl 9 fava ¥ aUHT "G FOMaAE! AR ATRT IETA AATT TaHI
i

afiF af  0U/93  R003/9¥  0OY /L 0L/ 0%/ I
BRI - s % - - AT J0GYISE 1T
qTHT Gl fasraaqey
HETIF LT - - ) >
B o fafq=T 2% 71 7=
a— _ w9 Yo _ ° TIATRT FHHAT IEH |

AR ® Jqeel T HeAThd IGarHhd (a3 ¥ THHT AT HAMGAH AT Pl AT
TE AT IEH dfEes

afd® a§  0UR/93  0WI/BY  0V¥/WL 0B /K 0%/ fraa
YT T, 09K 9%
e - g % ¥ L
‘ ° CIRCEIEE IR
FETTFETT - - - - - AT R09% /09 AT
¥ q qRqfchl FA T
ST - = K R g ST |

AP qEaer TATHATS a1 FITAT (FTq L qUHT Geolr gfqeqgiare S+ 05 S0
FHARIES (MIh HUHT T ATANE Faeqdl ¥ el dGaTHThd %% a1 T&fd HUH!
MEmg | TR ATF. R09L /% T R0/ 90 HT gaT Yfaerdatdre qTufd g THETH
FET ARG T H(SASEE I HUHl I~ | TYToAl FFaT 09 o fAmadr
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FATHT 9T AT Il A1, T Fed,
A Yel e, 3 T GQHRT Fa7 T
ST TRATHT TGHT TR AT feAg

fafgd airem dre dAT AU goaredd
g T qgqider fasaeer Wi T @
fafgd adremes «F FaT AATETE &L
ATTHT T |

HATHT O qEI=AT A T TXAT A ATH
gHT ggar ¥ fawrfr #wRarr  war
ATE AT AEH WAL fqqaed qH0d
Granfier STaeT TRHTA HIThl HHART
AT o fEHTEer aft "rEr e i
094 /0% /3] HT UTHRI HMGT ATH
T | FHERT FAT O AHEATRT TR
FMEA AT BITRT TS AT FTLITIH

(O&M) TRTEATHT HE AT.F. R0\ /9% AT
BITHT FAT FSATCHE GIFAT TIT XA
AN WE R09Y HIA WREATHT qeqfdE
AT fasTI9 AURIHT FHIRT 4T O
ATl WUHT THRT FTa=el HITHT
FATT FHARG df  fawraar goae
THTE 9 T g IIqariTaraT gl
g7 3 FYHl JHT BE HAH IRUH
AT AT T FHARIE S
AT Al =d AITATHT Hel JER A
T FEATAT Fai=d _TAdR] AT AT
FANTH PBITHT FHARIRT  ATde [
fafga afremar weurit RIETH T B
4l AT = e eHd fatad
&R ATTST THTH g AGH GATTH
HAAT B |

PIYHT AT FEMEAPT AGH JI0 ¢
PITHT fa7q Y FUHT HIHE FTIAR] ATHH] AL T8I AqDT IEH s,
afde af R06R/63  R0B/¥ 0¥/ RO/ 06%/60
EIEEA IS 9% 9z 3¥ 99 K%
BERESSH - R N 90 9
a9 (@RS g XTI £ 3 R % 3
ST ¥ 3 ¥y EE R

FITHT AT ¥ TUH] AR g AT FTIAR] HAXT I8 AT T8H] G -

aifife o 099/95 085/ VWR/50  050/5]  R059/8R
EIEC LT qe 9% 9 3 9%
TETThEIX X ¥ 9 ¥ q
(@RS g T ¥ L ® & ]
ST L Rt Qe K K

~ = c

JTdel IIRITh Fdal ATNARIRl THHATS &l HITHT

FHITHT AT FATIT Bl ATHBTT G
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forrd W ATH STEAT U AT BHEARES
HAFI AUHIHAT AfTHALRHT 93 ST T
YEAHEIY AT @RS g A=Al Taehl
¥R AT AAHIYT TUH! fgws A7 ATTH
Y FUHT Q& AT FHARIEE AGHET g
gaeq IfEmg | gw uRfefqar @rer

FITHT BT HTATT | HHEART F@T ¥9
TERIAT T XAl e TSl
AT HAATTAR ATHI 8T & aXaal
GRS g1 IEHT IEH ¥ ¥ AT FHARES
A8 FEATT FHART @ 399 IFH T
UIq(d g ARl WA T 35 TeH

TETTF AT F FHAT TGS AAATHI

sfgmg, sTawed wfugdeR a® %0 Far

AR TEALHT ATHAT FHATEE AT &
yafa a3 sfawg | wEfaR gar gfqerarare
UIY( g AATATHT ATTHT AANY T 3Aehi [T
AR TR AT FHAGED] AR
g Sledigd TAeTs Ao T&T HITAT
ATFTERFT FARETH hal &7 T

AT ¥ FEIHET dh ¥5 Fal aXawal
Reh @ Faed g | T AR BITAT
T TXARIG JAATH] &Td HT 9
gfera aRewar ek T8l e fqeHe g
| 7 qifeafaars Reamsie & HITHT TAT
T AT AT g alebl TEHl gal

FITH AT HEATAET T Ja7 FargHl
AT T TATd 99 T ATbdd T
giehve, |
PIYAT A FUMEA ATARTH SAA
HqAHT

FITHT 000 ATUE HATIAT AT FLMdT
T[T ATLAT T8 AT T8H A

aie a8 EHwa wEa@ 00 K@
WA  FHEE el

qen
EIPEEES R% 0% 20
HeTThE? % 9&s ¥
I (@RS - ¥ -
& A=)
¥ @RS
g TRawI
ST LAL CIEL 935
FETT
&1 399)

FIOHT HHAT  FMET SAAAR FAHA
TILITHT FURITh ATABTRT TATHATE &l

9]

FIYHl THY FAGFET T GoaATHATAT &
JAT YATeAT THT HETITTT I Jo Shd;
| T BRI HUAT Rh e T@]fd
FII=IHAT BT @I P AR LT
ATIIIHAT STGTHT T |

FAA GRATH IJAEHAEE (A& AAT FAT)
AT ITATTHT a1 ATTETEFH FXA T aol
EIAT FaeaR T T BT GUITCAT F FAT yaTE BT
| AT SIATHT AT YAATEIATs T THIT
¥ ANTAHT URART a&] 97 JaT Iqaed
RIS F AT JeTahdl Hed AT TEH
TRHHAT TAT F& qAT GaATee AT(HUH]
THY T HIISUSHT YATE T+ /TRIST THE
q&T HIAE FUMIT § TEHT §aT JaT JATEeh!
UERHT |G HMGAH] AP Acq=T
Hecdqu TEwg | HaT JaTedl THTEHR A
A9 T QQCT (Quality, Quantity, Cost
& Time) ATE HET ATARHT TIAT fASTH
e~ | AL AR &7bI AT JATEH]
AT o1l 99 MR Fq9 Equity =18
afe BT arEv | AT FATERT TET AT
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T&T IR GEATHT HrATT AT FOMGT o »> Faeqabd  [STFHaRIBT  TEgaHl

AURT §al HIHE GUMGH FaemaTo Ja7
JaTEH RS Tcdel TTH] JHE aTe
TR | HEE GAMIH FFIIT T AT
TeATEhT THTARIATHT THIE I e qETers
BT AT T&T T Hiehws, :

» AT 9id STRENMT &4 JuITelleh!
fereprar

> FATEr FAT Fifqwrd qw=mw

» AT YATER! [UEARH] AITEUE

» a1 Yatgh! TUMcA® T GRHATUTCAS
AL

» HAT YATEAT qRERTAr

» AT qSTIAR] FaLT T AL F
FrATEAT

» FETIAH FAHRA ATaTaR

» G Fqradewl Iuaedr T qhredn

> Afae Hea, A=A T AR ET qiedrerr

» TR AT T FiadT SFaLaTI"

» qATTHAA g [FeTeed a9

» Aifq AT duadE @R
ATATAX T

™

PIYR! AT AYMEA AT AT

PEILHTIET °

» QU FTEAT A2 BITR FSATCHE
TITAT T AR (I T

» TR gfa e gemer
FATEIT TS FHAR!  FaAT 9T
frawaetr 3fedtad FrRatas e
ITq(d T FEEE Haftad s W
FITHT &7 ¥ FiTeqd] d\a Femgaars
AR T

>

JARMIRRT  ATFAT (Succession
Planning) #AT=a9 TR q&T8H A
qUITeATeh! faehre T

TUIcHe ¥ URHTCHE  Aed
SN EIPEA LS e FHARGEAT
FEAEET  gWRIAT  (Performance
Contract) ¥ ¥ JUACHTATS HIHATFITEH
HATHA TIT i [TFEET Aag T
F1Y Al or TR 41 AT e9H q1a
Fmad  ATqfT MHIA | STET  oE
THED! ST TR q@HT [T A4 T
AANT WUHT &7 A FATAA AT
T FERE TG IUTATATS  SAaead
FATIH Fleh |

FHARH! FTHITEH ATATET AT
F faaree ¥ e yee T
FHEARME AT, &THdr T FEdr
AT JUTATR]  ATaF G TR
FHARETATS  AATARTT TS <
BITHT MATATIETH] AARRT [ TR
T

qiferd qoT faehreeh FAFHEE MI=R
TOHT oA TR FHARIEEATS
AR T aed dliaHel  HTIIES

HATHA TS IEId, SFABTE T
TRERT FATIA

TEAT GOl SFaredd T ART
TEAT GOl AR TR qEATAEA
TEAT YUl faepre e
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>

FEATHT AT T FATATETHT HBTH
TR YT g AR el
STIRT T3 | TR ATHT IUTHIETd
FATATHT F1H TR Afes #F
ITed g SawdT T 9 &l QEr
FATATHT IH FHARES 99 IJART
Tg FHART AGLATITAT FEodT AT
HES, |

Data entry ®1 ®& 4 u©a Front
Desk AT a1 YA€ TH AETAHEALHT
FHARESH! T HAf=d  srafaa
Arfepuerr 9ET HTATATHT HTH TF T
gtraeaear fasrae 1

AIHETECRHT N7 dwee g
ferstra=raT e Y ay e HrardasET
FH THIA T AR g amEr
FRATATH ATNT FEATIA |

IIH], A WWHER T B
JeHEeE  (Hid 08¢ /03/09 AT
AUHT FAFEET  GEHIAHET  FHT
FITHT AT YATEATE  AoaTqharaan
FATIH T HIehT AT FEIRTA FEHI T
7 Al faerd gl i AuAS
H Iol @ FUHT G | STH ATAR BITR
FIIET T ITAITHAT & A=A ATATHAT
HITET TFSHATCHE TRAAT T GLARIH]

T qAT (G Al TS(AT T
HITR]  AAT I AIIITATG
qarTHAA  (Predictable) @S,
fgamr gar emEr wETEEET
FAGHEET  FEHIAT T, BITH
FTIATATAR VAT U TS T
FIETHIH] AN AR AT T
wrear fafay faweears wec faguat
T | T9 GEIHAT HITHAT H1AIT AHE
FAIAATS  FTEYT  ATAYRT TR
AT JATITHT AfaThdq ITAT TH
FITE FE GEId ATFT ITqH AT
FQTIT ATAAT qAT AT ATAITR TSl
Zfg=g | T BITRT THY FIT GERAT,
FT FTATERT T AT YAl AT
qE AW GrIh] [TRAT OMCHE
IR gAFa JUETT 9 Aieheg, | A
QU AT qqr Aifg At
JUY FHARESH] ATEaT FH{eT T
FATA  FHART ATSAeeH]  FHA
YEATNTAT g HpHT & AqTeH
I FHAREEH  d99a & TS
FATIT TEHT FHRTCHE FATF I
FIHT faeard = afdg |
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GEATTA ATHTISTR

IALINUA ¥ 5= N

T ga 2
"BHOGIIBINES, T BRY BT
7 BHGEEGHE & g SEIHET]

grrad frar wemd R vdlE ¥ g o
NG AT IRENIcadl  HA
AR TH A dibrg | 9 ATaR
AT ATHIAE FARANTA AT FHel
afq dearems fAaiftd wgue fax @R
arafes feder @i TS AR T
A AgPR @ A (6 AR Giqhd
QI | EdnasE gfasare & gee
ATTHT IGYT AT THETIHAT TR i
Te T ATId AT o AN ATHIS D
STRANIA & gt dUSIAT Corporate
Social Responsibility- CSR 9= I{{=g,
| T TAIAT TG TS fpaTeery
oA T IJGTA TATIAT AUHT TA T
STHH Al FHIA T ASTFT [AHUEE
AT AN I A5, T bl I
AT JALEIIA -CSR | STl T AT
TEATIH  AIHFRET AT gRT TIRTHT
FHITHAT, THITTHT TET TUHT ATH{ el
RE fFarpary, i qar d=Rifed

ga g g ¥

FIHTT qIT T RHRT GLIE® ST fqar=
qrTE fedel AT *IMOET ¥ Fe AT
AUH B o TWH [FAThATIeedrs T4
grq feam Al |

L= 1 o ) 21 o R o R 1 0 - B P
Corporate Social Responsibility- CSR \+=Tel
LT STHF IJFYT FATRT AT T TEH
g8, ¥ TN HATHTH ATNER ITh IA<ATeH
A% T HHIR AT IEH grg Al
X qratiees feaar wfuesr fearedamg
T gHArE "I ey | anfde qar
ATATCHE TIHAT ATHISE AT Acdehl
qqaRW  dfged  Fraer@ F woar afq
AYAF  FOAT THB HAIIRY  ATARE
qT ST Te®ed! [aRIEaae=rd AT HUH 2l |
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For Building Agile, Resilient Organisations

Abstract

The consequences of the COVID-19 pandemic and its ensuing crises are not only huge
and unpredictable, but also multifaceted and far-reaching. To steer their organisations
through the most turbulent time of human history, managers should develop their
human resources strategically. However, the human resource literatures aligning
human resource development (HRD) with strategic contexts have dated back hardly
half-a-century. On the basis of the past literature, this paper aims at investigating how
to strategize the HRD management in order for building an agile, resilient organisation
that can sustain in both normal and crisis times. It infers that organisations should keep
the imperative value of human resources and talents in perspective while managing
their organisations, and it leads them to recognise that human resources should be
developed by enshrining the strategic elements or factors with HRD. It essentially lies
in strategizing their HRD management: there are seven ways of doing so.

1.1 Introduction

The aftermath of the of the COVID-19
pandemic has come heavily on managers’
competency to steer their organisations
through the COVID-19 pandemic—one of
the most turbulent times that humankind
has ever witnessed. It has become a
Herculean task for the managers to
make their organisations and businesses
sustainable; as the consequences of the
coronavirus pandemic and its ensuing

the crisis. In the substantially changed
context, human resources and talents
are probably the only organisational
resource that managers can resort to, in
their pursuit of sustainably steering the
organisation through the troubled course
ahead. It requires them to strategize the
way they train and develop their human
resources and talents; that is, the process
of strategic human resource development
(HRD).

crises are not only huge and unpredictable,
but also multifaceted and far-reaching. For
making the organisation and its business
sustainable, managers should make the
organisation agile and resilient from

The human resource literatures aligning
HRD with strategic contexts have dated
back hardly half-a-century (Sthapit, 2013).
Hence, on the basis of past literature, this
paper aims at investigating how to strategize
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the HRD management for building an agile,
resilient organisation that can sustain in
both normal and crisis times.

2. Emergent HRD Management and
Programmes

The human factor is to organisation
management what impetus is to the
human body. Human resources keep
the organisation in motion and ensure
its success in achieving its goals. It has
literally leapfrogged from the traditional
manpower or personnel management (PM)
to emergent Strategic HRM (Sthapit, 2012).
Hence, the HR function— when it comes to
development, or HRD— should strategically
formulate and deliver HRD programmes
required by the organisation people vis-a-
vis the rapid changes in the environment.
The

environment forces require the organisation
to prepare and develop its human resources
adequately so that they are capable of
proactively addressing those environment
forces (Sthapit, 2019). It holds true today
as we have been grappling with the dire
consequences of the COVID-19 crisis.

Now the issue is to identify the programme
components that an organisation should
initiate for developing its human resources.
In recent times, the key components or
programmes of the HRD have gone beyond
a traditional view that identified only
employee training and development as the
key HRD components (Sthapit, 2019). In
today’s changing organisational context, the
HRD function needs not limit itself to these
two traditionally recognised constituents
or components. There are more to them.
Sthapit (2013, 2019) identified the five key
components or programmes of HRD, which
are emergent and imperative in today’s
organisations, as under:

¢ HR training and development
* Management development

¢ Performance management

¢ Career development, and

* Organisation development

Now, as the organisation management
makes its endeavour to make its human
resources and talents to build their
organisation and business agile and resilient
at the times of big and small crises; it should
strategize its HRD programmes.

3. The strategic dimensions to HRD

Competent human resources are the
critical strategic resources in organisations
for which effective HRD is important
and indispensable (Sthapit, 2016). HRD
typically aims at developing people’s
competency embedded in knowledge,
attitude, skills, capability (KASC); as well
as in emotional intelligence and emotional
maturity (Sthapit, 2020). Hence, there is an
imperative need for the organisations to
steer their HRD practices into a strategically
designed path that embodies the strategic
factors with HRD management, inter alia.

Conspicuously, the emerging approaches
have witnessed a paradigm shift on the
HRD front. Now it has shifted towards
making HRD a broad, continuous
development system that calls for open-
ended commitment to development.

Garavan, Heraty and Barnicle (1999)
emphasise that HRD is intrinsically
related to overall business strategy and
competitive advantage. Therefore, Sthapit
(2008) deduces that HRD’s mainstream
role lies in addressing what influences and
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hinders the organisation’s endeavour on
successful implementation of its strategy.
From another research work, Sthapit (2010)
infers that the integration of HRD policy and
practices with the organisation strategy can
bring about more effective HRD outputs
and organisational outputs.

4. How to Strategize HRD: The Modus
Operandi

What it takes to strategize an organisation’s
HRD? Itis averyimportantissue or question,
and is what this paper exclusively enquires
into. For making HRD veritably strategic,
the management should make sure that
the elements (exhibited in Table 1) fully
embody their HRD management. Therefore,
this section discusses the identification of
strategic HRD factors on the basis of the
key literatures, and presents the modified
version of the factors that strategize HRD in
organisations.

Garavan (1991) identified nine major
elements or factors that characterise
strategic HRD; namely, HRD’s integration
with organisational missions and goals;
Recognition of organisation culture; Top

management  support;  Environmental
scanning; HRD plans and policies; Line
manager commitment, involvement,

Existence of HRM activities, Expanded
trainer role, and Emphasis on evaluation.
To bolster up the theoretical recognition of
the same, more substantiated explanations
were postulated in another work of Garavan
(2007).

Meanwhile, Horwitz (1999) posited a
framework comprising 11 elements or
factors—albeit based largely on Garavan’s
(1991) proposition. However, Horwitz (1999)
shifted the focus from ‘top-management
leadership in HRD’ and ‘environmental
scanning’ to systemic intervention and

reorganisation of things in compliance with
the job requirements and work systems.
Amid the lack of consensus in the HRD
fraternity, McCracken and Wallace (2000a)
took a recourse to Garavan’s (1991) model
and slightly modified it with a few plausible
changes. Like the work of McCracken and
Wallace (2000a), an empirical study carried
out by Maxwell Watson and Quail (2004)
was founded on the framework of Garavan
(1991), whereas the latter re-categorised
those strategic HRD factors into ‘Enabling’
and ‘Implementation’ factors.

There are similarities between SHRD factors
of Harrison (2002) and those of Garavan
(1991) and McCracken and Wallace
(2000a); viz., the strategic involvement,
role of line managers, coherency with
HRM policies, establishment of business
partnerships and the importance of
measuring the contribution of learning and
development. These strategic factors have
been considered during the present study,
as exhibited in Table 1.

In their review paper, Tseng and McLean
(2008) again endorsed the SHARD
framework of Garavan (1991) by putting
forth again a nine-factor model with a
few modifications. The paper argued that
the nine-characteristics of Garavan (1991)
should be treated as inputs that would be
put to the process of organisational learning
or ‘transformation’; it would all bring about
nine-outcomes of strategic HRD that are
how to strategize HRD programmes in an
organisation.

In evaluation of induction training
effectiveness in Nepalese development
bank managers, Sthapit (2012a) recognised
only four strategic HRD factors; namely,
Proactive planning with long-term vision for
training programmes— through continuous
environmental analysis, Top management
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commitment to and involvement in
training, Periodic review/ evaluation of
training programmes, and Results-oriented
competitive competency and professional
intervention on training. The empirical
study found that the four strategic HRD
factors did impact training effectiveness in
Nepalese banks. Since the study dealt only
with the single component of induction
training effectiveness, it had considered
only four strategic factors; yet they would
be insufficient as the study would go
beyond the single component and, instead,
encompass the entire HRD function.

Hence, Sthapit (2013; 2019; 2020)
synthesised the typical nine strategic
factors or elements into seven by combining
some of the inextricably intertwined
elements. These empirical studies based
on the modified strategic factors made
endeavours to build a strategic HRD model
for the banking institutions in Nepal.

By analysing the past literature, strategic
HRD factors have been further modified
and embodied in a conceptual framework
in Table 1.

4.1 HRD'’s integration with organisation
mission/goals and ability to recognise/
influence organisation/ corporate culture

There is the need for integrating HRD
into business planning, and doing so is
critical for SHRD, as is a contribution to
corporate goals and an awareness of the
mission of the organisation (Garavan, 1991;
Garavan et al. 1998). HRD should play a
role in both formulating and implementing
organisational strategy, as the role of HRD in
successfulimplementation of organisational
and business strategy is crucial and critical
(Sthapit 2008a).

Furthermore, Beer and Spector (1989)
emphasised on linking the strategic HRD
with cultural change of the organisation,
as it operates as a proactive, system-wide
intervention. To be strategic, HRD should
play an integral role in the organisation’s
mission by aligning HRD policies with the
organisation culture and values (Hutchins
& Wang, 2008). HRD should successfully
‘orchestrate’ strategic culture change
(Burack, 1991; cited in McCracken &
Wallace, 2000b).

Table 1: What Characterise Strategic HRD?

e HRD’s integration with organisation mission/goals and ability to recognise/
influence organisation/ corporate culture

® Top management leadership and commitment in HRD

® Proactive planning with a long-term vision for HRD through continuous

environmental analysis, in HRD terms

e Strategic partnerships with line management for implementation of HRD

strategies, plans and policies

e HRD’s strategic partnerships with HRM activities and other functional areas

® Emphasis on HRD/ trainers’ role as organisational change consultants for result-
oriented competitive competency/ professional intervention

e Emphasis on effective (regular, periodic) evaluation of HRD

Note: Modified from past literatures
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As a part of the HRD system, the existence of
a learning culture is crucial to the existence
of strategic HRD. Likewise, any organisation
where HRD already has a role in influencing
culture will have a learning culture in place.
Therefore, it is essential for HRD to develop
and influence organisational culture so that
the HRD function is rendered strategic.

4.2 Top management leadership and
commitment in HRD

In the realm of strategic management, the
leadership and commitment of the top
management is always the sine qua non, or
the pre-requisite. It also applies to strategic
HRD. Garavan (1991) advocates that top
management is the key stakeholder in SHRD,
and their support and active participation
is vital for the development of SHRD.
Top management support is one of the
most important factors for HRD to ensure
organisational learning success (McCracken
& Wallace, 2000a). As a key SHRD factor, top
management support should, therefore, be
redefined as top management leadership,
and commitment and even involvement (in
terms of time, energy, efforts and interest).

4.3 Proactive planning with a long-
term vision for HRD through continuous
environmental analysis, in HRD terms

To be strategic, HRD should envision winning
the war, not just battles. It works with a
vision and long-term goals in developing
human resources through well-devised HRD
programmes. In lieu of limiting it to reactive
personnel function, the HR managers should
value humans as extremely important
organisation resources and adopt proactive
HRD (Sthapit, 2007 Nov 7). It is based on the
principle that prevention is better than cure.

For HRD to be strategic in nature, it should
proactively work with a long-term vision
integrated with the organisation’s corporate

vision and plan. Rothwell and Kazanas (1994)
and Armstrong (2009) also contend that
SHRD takes a broad, long-term view about
how HRD policies and practices can support
the achievement of business/organisational
strategies.

Also, in the context of formulating a
proactive, long-term plan for HRD, Torraco
and Swanson (1995) observed that business
environmental factors assume a pivotal
role in shaping business strategy and
planning for HRD. Top and other levels of
management in the organisation should
perform the environmental analysis on the
basis of which to develop their HRD plans,
so that HRD is properly integrated into the
organisation’s strategic planning process.
The environmental analysis consists in
scanning the labour market and labour
economics, socio-cultural and economic
factors, technological forces, politico-
legal conditions, and ethical/ecological
and global factors (Singh & Sthapit, 2008;
Sthapit, 2018b).

4.4 Strategic partnerships with line
management for implementation of HRD
strategies, plans and policies, along with
line management’s commitment

The enthusiastic involvement of the line
manager (Zenger, 1985) is considered to be
critical for SHRD, since line managers are key
stakeholders and ‘actors’ in HRD (Garavan,
1991; Garavan et al.,, 1998). Maxwell et
al. (2004) stressed that line managers and
HRD managers work in partnership on both
operational and strategic issues, so that
HRD becomes truly strategic. Lee (1996b)
and Harrison (1997) also stressed the
need for shared ownership of HRD, where
line managers and HRD employees work
in partnership with each other over HRD
issues. It is ‘strategic HRD aligning’— the
process of integrating stakeholder interests
in HRD (Wognum, 1998).
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The strategic partnerships between HRD
and line management are essentially
aimed at implementing HRD strategies
and policies. For strategizing HRD, there
should be involvement and commitment of
line management, so that HRD strategies,
policies and plans can be brought into
implementation.

4.5 HRD's strategic partnerships with HRM
activities and other functional areas

HRD should view itself as part of a wider
package of HRM strategies(Garavan, 1991)
and that HRD is central to HRM as ‘a vital if
not the pivotal component’ (Garavan et al.,
1995). For HRD to be strategic, it requires
forging strategic partnerships between HRM
and HRD professionals of the kind implied
by O'Donnell and Garavan (1997) where
there should be an alliance between HRD
and HRM strategies to help achieve overall
organisational goals.

It is equally important that HRD develop
strategic partnerships with other functional
areas of management so that HRD plans and
programmes are integrated harmoniously
with the organisation's Marketing, Finance
and Production-operations, too. It will shift
the management focus from specialisation
in some specificfunctions and sub-functions.

4.6 Emphasis on HRD/ trainers’ role as
organisational change consultants for
result-oriented competitive competency
and professional intervention

For strategizing HRD, trainers and HRD
professionals should play an organisation
change consultant role. The role should
include professional interventions by
trainers and HRD professionals (on HRD)
and efforts to generate results-oriented
competitive  competency of human
resources.

Nijhof and de Rijk (1997) proposed the

organisational change agent role of HRD
while Garavan (1991); Sloman (1994)
and Harrison (1997) contended the role
of innovators and consultants. HRD’s
consultancy role should involve training,
learning, or organisational change issuesthat
concentrate on meeting the strategic needs
of the organisation (Philips & Shaw, 1989).
Talbot (1993) required the trainer’s roles
to be (i) Adaptive (adapting the skills and
knowledge of staff to fit existing systems);
(i) Adoptive (getting staff to adopt new
values or attitudes); and (iii) /nnovative
(informing and influencing organisational
change processes).

4.7 Emphasis on effective (regular, periodic)
evaluation of HRD

In order to be strategic, the HRD function
must evaluate its activities (Garavan 1991).
Philips (1991), Torraco and Swanson (1995)
and Harrison (1997) all argued strongly that
training and HRD should be results-oriented
and that evaluation should help achieve
organisation needs. This— McCracken
and Wallace (2000a) argue — inevitably
involves some degree of cost-effectiveness
evaluation, difficult though it can be to
carry out. It may be that the lack of such
investment calculations simply helps to
perpetuate a culture in which training and
HRD are seen as a luxury rather than a
serious investment in the long-term future
of the organisation. Harrison (1997) also
observed that the importance of cost-
effectiveness evaluation should not be
underestimated.

However, McCracken and Wallace’s (2000a)
research on 86 Scottish-based companies
found little empirical evidence of cost
effectiveness evaluation (McCracken &
Wallace, 2000b). Therefore, emphasisshould
be placed on periodic, regular evaluation of
HRD activities; instead of making it more
focussed on cost-effectiveness alone.
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5. Conclusion

This paper reviewed past literature works
to arrive at how to strategize the HRD
management for building an agile, resilient
organisation that can sustain in both normal
and crisis times. It infers that organisations
should keep the imperative value of human
resources and talents in perspective, while
managing their organisations; and it makes
them recognise that human resources be
developed by embodying the strategic
elements with HRD management. It
essentially lies in strategizing their HRD
management: there are seven ways of
doing so.

One, HRD should be integrated with
the organisation’s mission and goals
and promote its ability to recognise and
influence organisational or corporate
culture for which, two, there must be
proactive planning compounded with
a long-term vision for HRD through a
continuous environmental analysis in HRD
terms. Three, HRD also should forge strategic
partnerships with line management for
implementing HRD strategies, plans and
policies. Four, HRD should also establish
strategic partnerships with HRM activities
and other functional areas of management
including Marketing, Operations, Finance
and R&D. Five, these all require the top
management’s leadership and commitment
in steering the HRD activities strategically.

Six, for effective implementation of strategic
HRD, the role of HRD professionals and
trainers should be that of organisational
change consultants who work with
professional intervention for promoting
result-oriented competitive competency.
Finally, there should be regular, periodic
evaluation of HRD policies and programmes
in place.
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Redefining the Real
Estate Strategy of EPF . s -

The Prevalent Scenario:

Employees Provident Fund, Nepal has been
one of the principalcorporate movers in the
real estate sector (housing)industry starting
as early as 2053 B.S. Commencing its
operation with a smaller team of employees
in a building management section from
2047/48Thereon in the gradual shift in
the focus of investment towards the real
estate sector was later inscribed by forming
aspecialized departmental structure in
Ashad 22nd, 2062 B.S.

Strategy of EPF in real estate across several
decadeshas been guided by 4 major
approaches:

A. Housing Projects

EPF Nepal constructed (which started in
2054 B.S.) and successfully handed over the
low cost housing project to its contributor
even in adverse scenario like the socio-
economic unrest, lack of specialized experts
in the field, unfamiliar business model and
several other internal and external factors.

B. Commercial Construction Projects

On the back of a successful experience

* S, Manager- (Company Secretary), Sanchayakosh Gharjagga Byawasthapan Company Pvt. Ltd.

of housing project EPF diverted its focus
from housing sector to business complex
construction. Commercial building
construction and management wing of
EPF at the time completed The Kathmandu
Mall, Lalitpur building in the heart of the
nation with a little to none experience in
the sector. With the first mover advantage
at hand, it was almost but certain that
EPF would make use of the advantage
significantly and overwhelm the financials
statistics.

For a social security service based financial
institution, it was a commendable
performance to initiate and complete the
projects at the time. Nonethelessrewarding
such strategy has been for EPF, it’s been
more than a decade that EPF has ventured
into commercial building construction
projects (whether it is housing projects
which has been stalled for almost 3 decades
now and large commercial complex
construction which has been stalled for
more than one and half of a decade) since
completion of Lalitpur building. Since then
EPF hasn’t ventured into commercial side of
business rather the focus has been majorly
in construction of office buildings in all of
the branch offices.

9%9
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C. Lending for construction or purchase
of home for contributors

Home being considered as one of the
major pillar of social security aspect by
EPF,it ventured into collateral based retail
loan structure for its contributor who were
willing to buy or construct a home for
livingfrom 2057 B.S. Contrary to previous
models of business in Real Estate sector,
EPF has been quite successful in managing
such collateral based lending models in
comparatively competitive rates. EPF has
been instrumental in successfully realizing
the dream of owning a home for more
than 35 thousand individuals (contributors)
across the nation in 2 decades since the
inception. With a cumulative growth rate
of number of beneficiaries in around 15%
(last 5 years average) each yearthe trend
which doesn’t appear to slow down any
time soon. However with the impact of
the global pandemic in the socio-economic
sector, there might be a notch decline
in the growth rate of the year on year
beneficiaries, preliminary analysis reveals
it may not have a significantlydevastating
impactin case of the EPF.

D. Managing the commercial buildings

Managing the commercial building has
been looked at as the filler-strategy for EPF
for last decade or more. A portfolio of less
than 0.5% contribution in overall, with an
average of over 50% return on investment
over a decade and profit contribution of
around 2% in overall portfolio, this sector
has been presenting itself as a portfolio to
be explored further based on its financial
performance. However in terms of rental
management operations it has been a
sluggish affair for EPF with number of active
court cases and receivables in the market to
be realized mounting consistently.

The Act Amendment

With more than 2 decades of experience on
its back EPF lodged for re-strategizing with
recommendations largely taking place into
evolutionof the investment avenues and
fund collection dimension of the institution
among others. After foreseeing the need to
revitalize EPF into new dimension, on 30%
Ashwin, 2073B.S. an Act for amendment of
Employees Provident Fund Act, 2019 was
passed by the government of Nepal.

The following section of redefined Sub-
Section 19. “Entitlement of Employees
Provident Fund” provided EPF an ample of
opportunities to re-strategize its operations
and investments modalities in the real
estate sector.

0  Operate a Real Estate business by oneself
or with other organizations to manage
housing projects and sell the property
(house or land) directly or in installments
to the contributors of Employees Provident
Fund.

0  Establish and manage a company which
sells property (land and building) or Man-
age Housing projects under ownership of
Employees Provident Fund

0  Construct buildings in land under owner-
ship of Employees Provident Fund and
award rents on the same

With its institutional and financial capacity
in the country EPF dove into large scale
housing and construction projects along
with commercial complex management
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among others. For utilizing the institutional
strength to propagate its benefits, EPF
has amended its law to incorporate the
necessary changes required to obtain the
said objectives and run an efficient and
effective housing and land development
investments providing a much needed
impetus in the shift of strategy thereon in.

The Strategic Shift

Three years later with  rigorous
contemplation and multiple notion on the
subject, on 22" Karthik, 2076 the board
of EPF decided to explore the avenues
provided by the amended EPF Act. which
soon materialized into an establishment
by a name “Sanchayakosh Gharjagga
Byawasthapan Company Pvt. Ltd." on
3" Poush, 2076. The Company has since
come into existence to fulfill the decade
long dream to provide for the housing and
business need of the organization and the
nation as a whole with the same panache,
entrust and compassion to serve the wider
group of individuals across the nation.

The company has been entitled to the
following by the article of association to
move ahead in the path envisioned by the
EPF:

o) To constructindividual home, hous-
ing colonies and develop lands with
all necessary physical infrastruc-
tures emphasizing the contribu-
tors of EPF on the land acquired by
sales or lease in appropriate loca-
tions and make outright sales or
installment based sales or rent the
property to the contributors of EPF
Nepal.

B) Rent or sell the housing colonies or
apartments developed in the land
acquired by sales or lease in the
name of the company.

¥) Rent or sell office buildings, individ-
ual home, shutter etc. developed
on the land acquired by sales or
lease in the name of the company.

0) Develop lands with necessary phys-
ical infrastructure to rent or sell the
acquired by sales or lease or by any
means in the name of the company.

€) Manage rental activities of lands,
buildings and flats of Government
agencies, Government controlled
or owned agencies as agents or ac-
quiring the property by lease.

However with a full-swing operation
in sight and strategic way forward, the
company has been intensely working in
the upbringing of the company in the real
estate market space. Strategic discussions
and underlying amalgamation of support
from various sector (internal and external
alike) has been crucial for taking the leap
before the pandemic brought the halt in
any and all activities of the company.

Few and far less tasks have been carried out
in the period of pandemic, the company
needs to re-strategize its entry and business
in the “New Normal” brought upon us by
the pandemic.

The Post-Pandemic Market

There is absolutely no denying of the fact
that the pandemic has brought in the
significant crisis to humanity survival.
Besides humanitarian grounds, economies
across the world has been hit hard from all
qguarters. Developing countries like Nepal
with limited sources of national income
has been hit hard by the phenomenon
which shall directly impact the earning and
spending capacity of large group of people.
It is apparent that the economic puddle of
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crisis won’t end so soon and this economic
tragedy may serve as a blunt reminder for
the subsequent years ahead.

The great earthquake faced by Nepal in
Baisakh, 2072 had brought a change in
sensitivity of people regarding real estate
products choices (like preference to
housing colonies over apartments, renting
more than owning, smaller houses etc.).
The sensitivity now coupled up with the
pandemic, the impact definitely seems
to get amplified and it can be presumed
that a new psychology shall prevail which
determines the “New Normal” in the real
estate sector of the country.

A significant share of remittance is spent on
physical investment so as to enable a better
standard of living. But due to the trigger of
coronavirus outbreak, quite a few Nepalese
areontheverge ofreturningtotheircountry.
There are huge cases of layoff from their
companies and health challenges galore
too; where the government stepped in with
initiatives to flee them back. According
to the World Bank report, remittance to
Nepal is expected to drop by a whopping
14 % this year, signaling economic distress.
This situation ultimately impacts the real
estate sector by minimizing investment
because people primarily focus is on their
basic subsistence than to buy long term
investments thereby reducing the demand
for real estate and pushing price down.

However the demand in housing colony can
be presumed to increase due to isolated
nature of the surrounding with a basic
requirement facilities being available within
the premises.The relative ease to check the
unwarranted access, this could definitely be
seen as a preferred option in comparison to
apartments where the resources are shared
and multiple people access the same
resources like elevators, lesser movement

m

area etc. Besides sales of land developed in
colony structure also seem to be in demand
due to immediate shock of finances and
people looking for a home shifting into the
developed land space.

Larger building complexes focused on
individual retail shop owners (Malls) are
presumed to be the ones mostly affected by
the economic meltdown. These individual
may look forward to the diversification,
reinvented supply chain strategies,
outsourced (click based office and home
delivery system) or phase out strategies in
days ahead. However office space providing
complexes might be inclined to utilize the
services though the returns expected shall
be competitively revised.

The butterfly Effect

A multiple decade outcry of strategic shift,
the amendment of EPF act, the earthquake
of 2072, the shift of attention of EPF in
core business and the current pandemic
has definitely shaped up the company and
its future strategies. More aggressive and
immediate business needs of the EPF has
to realigned, softer and long term strategies
on the real estate business.Being focused
more on acquiring and occupying with
shuttle business motive seems to be the
way forward at the moment. However one
needs to reevaluate the infinite capacity of
the human resilience and re-strategize as
we move along the “New Normal”.

To completely understand and analyze the
effect it has created, one also needs to
look at is the market segment. Who are
we catering to? For the moment, the effect
doesn’t seem to propagate in severity in
the market segment of the company as it
mostly focuses on the government service
employees whose income isn’t largely
affected. One can, therefore, assume the
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deviation in the overall post-pandemic
impact specifically for the company
may be classified as medium to low risk
investments.

People tend to make investments in lands
and buildings after they have substantial
savings spared after consumption in food,
clothing, health, and education.The new
investors who are trying to enter the market
may be expecting the price to plummet and
tap the opportunity while the investors
who are already into the business expect
it to take an upward trend. Whether the
price of the lands and buildings will hike
or nosedive in the aftermath of pandemic
needs to be seen and evaluated as we move
along in the days ahead.

The Silver lining

The effect of the multiple scenarios and
the actions thereof, the company most
definitely requires more consolidation in
business and operations from its parent
company for following years. It can also
safely be concluded that EPF Nepal can
move into the desired space of real estate
management with a lesser aggression at
least until the socio-economic crisis of
the pandemic is addressed off. Business
management of a large business complexes
definitely seems to be most affected by the
scenario and is highly likely to be put on
hold if the sales isn’t assured as the price
and demand definitely seems to plummet.

Depending upon the way the market acts to
the post-pandemic economics in real estate,
acquiring of lands and property along with
construction of financially assured projects
seems to be the way forward, at least for
a year on now. Retail housing development
in direct collaboration with the EPF Nepal
as well seems to provide a sustainable
proposition which would deliver a catapult
strategy for the company to venture into
larger housing colony development models
in subsequent years.

One amongst the very few upsides of the
pandemic hit economy; is the lucrative
idea of owning a home in lower interest
ratesand easier financing options which
more likely would provide a needed boost
in the real estate business. Especially
individuals with steady income from public
sector or government service holders
would highly likely be enticed by the idea
of owning a dream home in the vicinity in
the lower cost which most definitely would
be the target segment of the company.
Besides Nepali people regard real estate
investment among the safest investments
avenues which, therefore, may catapult the
real estate economy in a steady rise in the
following year which the company and EPF
therefore would be more than capable of
capitalizing.

“Start by doing what's necessary; then
do what's possible; and suddenly you are
doing the impossible.”— Francis of Assisi
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Pension System in

Nepal

Abstract

Dilip Raj Paudel *

Social security makes a decisive contribution in establishing greater social justice and
peace. Social security is one of the basic fundamental human rights of people. It is
essential for the well-being of society and has a significant impact on the livelihood of
the human beings. It also has significant role in human beings for their old-age, either
formal or informal sector of the country.

Constitution of Nepal mentioned about the Social security is the right of people and
it for all. Nepal is yet to go for a wide range of social security system. Though non-
governmental sector is increasingly making bigger place as employer, state is still
the major provider of employments to its citizens in Nepal. Legal frameworks for
guaranteed social security are inadequate. Civil Service Act and other Act related with
different professions under the Nepalese Government, Employees Provident Fund Act,
Social security Act&The Labor Act are the main legal framework that provides ground
for various types of social security to workers. However, these cover only government
employees, including Army, Police and Civil servants and limited percentage of private
sector. Workers in informal sector are largely deprived of thesocial security benefits.

Introduction

The history of human beings reflects that
they have been facing various kinds of risks
in their life cycle caused by illness, old age,
disability, death, unemployment, etc. The
state takes responsibility as a welfare state
then they are way forward to the people’s
welfare. Nowadays, the social security
system has been widely established as
a major policy instrument for enabling

* Branch Manager, Employees Provident Fund, Pokhara

people to have a basic living standard
and arranging financial support against
unforeseen risks. Everyone, as a member
of society, has the right to social security
and is entitled to the realization of social
security through national legal provisions
and international co-operation based on
the institutional capacity and resources
availability of each state. Social security is
one of the basic fundamental human rights
of people. It is essential for the well-being
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of society and has a significant impact on
the livelihood of the human beings. It also
has significant role in human beings for
their old-age, either formal or informal
sector of the country.

Social security makes a decisive contribution
to establishing greater social justice and
peace. The state-sponsored social security
system is promoted because of the
weakening of the extended family system,
which is used to provide economic and
social security to the family members. Social
Security for people is most essential, so it is
mentioned in the constitution of Nepal and
Some Act, Law, and Regulation regarding
the Social Security and contributory pension
scheme. Just beginning way forward to the
social security benefits.However, still there
is no strong and strategic plan and policy in
Nepal.

Some of the first organized cooperative
efforts to provide for the economic
security of individuals were instituted by
workingmen’s associations, mutual-benefit
societies, and labor unions; social security
was not widely established by law until
the 19th and 20th centuries, with the first
modern program appearing in Germany in
1883. Almost all developed nations now
have social security programs that provide
benefits or services through several major
approaches such as social insurance and
social assistance, a needs-based program
that pays benefits only to the poor.

The basic principle of social security is
the pooling of risks in a fund that can be
applied to all nine of the social security
contingencies (ILO, 2006, p. 9). These
are (1) Sickness benefit;(2) Maternity
benefit;(3) Employment injury benefit;
(4) Unemployment benefit; (5) Invalidity
benefit; (6) Old age benefit; (7) Survivor
benefit; (8) Medical care; (9) Family benefits.

m

Basically, these nine branches of social
security declared by the ILO 102 have been
derived from the diagnosis of poverty in
the industrial countries where employment
or full employment in the organized sector
is the must. Protections are designed to
protect the employees when they are out
of work due to unforeseen circumstances.

The International Labour Organization
(1LO), Social Security (Minimum Standards)
Convention (No. 102), defined social
security including the following issues:

Survival beyond a prescribed age, to be
covered by old age pensions;

The loss of support suffered by a widow
or child as the result of the death of the
breadwinner (survivor’s benefit);

Responsibility for the maintenance of
children (family benefit);

The treatment of any morbid condition
(including pregnancy), whatever its cause
(medical care);

A suspension of earnings due to pregnancy
and confinement and their consequences
(maternity benefit);

A suspension of earnings due to an
inability to obtain suitable employment
for protected persons who are capable of,
and available for, work (unemployment
benefits);

A suspension of earnings due to an
incapacity for work resulting from a morbid
condition (sickness leave benefit);

A permanent or persistent inability to
engage in any gainful activity (disability
benefits);

The costs and losses involved in medical
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care, sickness leave, invalidity and death
of the breadwinner due to an occupational
accident or disease (employment injuries).

Social security is a challenging issue in
Nepal. The scope and benefit levels of
social security are inadequate (Badal, 2005;
Upadhyaya, 1998) and the coverage is
limited. There is an insufficient legislative
provision regarding social security in Nepal.
Upadhyaya (1998) says that a few provision
of social security in labor law is limited only
to formal sector. The level of benefits is not
sufficient to provide adequate protection to
the employees and their dependents while
reviewing and considering the related rules
and regulations.

There are very few studies in the area of
social security system and pension benefits
with regard to sufficiency, adequacy,
coverage and its sustainability in Nepal.
No study on reforming the social security
system in Nepal has been taken place in
the past. In such circumstances, designing
a comprehensive framework of the pension
system as social security based on people’s
needs, government’s policy and capacity
and other circumstances is one of the major
concernsinNepal. Social Securityisinscribed
as a fundamental right by the Constitution
of Nepaland hence is responsibility of the
nation. (18 (4) No discrimination shall be
made on the ground of gender with regard
to remuneration and social security for the
same work. 34(2) Every laborer shall have
the right to appropriate remuneration,
facilities and contributory social
security.38(5) Women shall have the right
to obtain specialopportunity in education,
health, employment and social security, on
the basis of positive discrimination.42(2)
The indigent citizens and citizens of the
communities on the verge of extinction shall
have the right to get special opportunities
and benefits in education, health, housing,

employment, food and social security for
their protection, upliftment, empowerment
and development.43.Right to social
security:The indigent citizens, incapacitated
and helpless citizens, helpless single
women, citizens with disabilities, children,
citizens whocannot take care themselves
and citizens belonging to the tribes on the
verge of extinction shall have the right to
social security, in accordance with law.
(Source: Constitution of Nepal 2015)).
So there is a need to reform the policy
regarding the social security & pension
benefits for all Nepalese people within the
national boundary.

Pension

According to Wikipedia pension is a fund
into which a sum of money is added during
an employee’s employment years and from
which payments are drawn to support the
person’s retirement from work in the form
of periodic payments. A pension may be a
“defined benefit plan”, where a fixed sum
is paid regularly to a person, or a “defined
contribution plan”, under which a fixed sum
is invested that then becomes available at
retirement age.l!! Pensions should not be
confused with severance pay; the former is
usually paid in regular installments for life
after retirement, while the latter is typically
paid as a fixed amount after involuntary
termination of employment prior to
retirement. (https://en.wikipedia.org/wiki/
Pension)

Social security as a synonym to pension
programs can be frequently found
intheliterature. Normally mode of pension
is retirement pension, social pension &
personal pension. Social security in terms
of retirement pension can beidentified as
a comprehensive program, which provides
retirement security for workersand their
dependents. Nowadays the concept of
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public pension is increasing. The pension
benefit is guided by the national policy
of the state with the structural setup and
influenced by the government policy led
by the political leaders. Similarly, peoples
thinking about the future in old age, and
they are attracted to the personal pension
plan by the insurance system. Pension is
a component of social security which is a
major phenomenon of public social policy
today. But only government employee is
entitled to get this benefit in Nepal leaving
a large segment of population outside of its
ambit in Nepal. Public servants play the role
of an agent of the state to deliver the goods
and services for the people including the
welfare services at all levels.

Pension is a type of compensation
or rewardto the employee for their
contribution of knowledge and time to the
organization or a country as well. A pension
is the savings you make to support yourself
in old age. You may have received a pension
from your employer (or past employers)
and you can also set one up yourself to
get saving. In simple terms, a pension is a
tax-efficient long-term savings plan. It’s a
way to keep the money coming in when
you retire. And the good news is, it’s not as
complicated as you think. Pensions come in
all shapes and sizes. They can be as simple
or as complex as you want. It isimportant to
find the right one for you though, so you can
enjoy a happy, secure retirement.

So what is a pension? The basic idea is
straightforward. You save up, but rather
than putting your money into a bank
account where it won’t get much interest,
your pension savings are invested. Some
will invest in assets such as stocks and
share, company or government bonds or
the stock market (money purchase plans)
whilst with others, the amount you’re paid
is based on how many years you’ve worked

for your employer and the salary you’ve
earned so you don’t have to consider tax
relief or investment returns (defined benefit
plans). The plan is that the value of your
money — your investment — grows. Then,
when you reach a certain age, you have
many options as to how you take your
retirement income.

One of three pension formats as outlined
by the World Bank in 1998 and which has
since been adopted by many economically
reforming countries in Central and Eastern
Europe. As defined by World Bank we can
say the goal of the three-pillar system is to
separate the major objectives of pension
(retirement) plans into the following pillars:

Pillar 1 — A standardized, state-run pension
system, which offers basic coverage and is
primarily focused on reducing poverty. The
first pillar, a downsized successor to the
old pay-as-you-go system where current
workers pension contributions and taxes are
used to finance current pensionersbenefits.

Pillar 2 — A funded system that recipients and
employers pay into; this includes pension
funds and defined-contribution accounts/
plans. The second pillar, a mandatory fully
funded component of the pension system
where each participant has an individual
account and pension benefits are based
on the contributions to this account and
the returns on the investments of these
contributions, and

Pillar 3—Voluntary private funded accounts,
including individual savings plans, insurance,
etc. The third pillar, a voluntary fully funded
component, which refers to additional
contributions each participant can make
to her or his individual account in order to
increase the future pension benefits.

This multi-tiered system is seen as more
effective than having one state-run pension
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system to serve all citizens.

(http://www.investopedia.com/terms/p/
pensionpillar.asp#ixzz4BFIEBHIW)

Besides the three-pillar system, a research
program related to social security raises
the issues of four pillars. The Four Pillars
is a research programme set up in 1987 by
the Geneva Association, also known as the
International Association for the Study of
Insurance Economics. The aim of the Four
Pillars research programme is to study
the key importance in the new service
economy of Social Security, Insurance,
Savings and Employment. The programme
focuses on the future of pensions, welfare
and employment. The Geneva Association
launched its Four Pillars research
programme with a view to identifying
possible solutions to the issue of the future
financing of pensions and, more generally,
to organising social security systems in
our post-industrial societies. Demographic
trends - especially increased life and health
expectancy - could be seen as positive if we
were able to devise ways of enabling “ageing
in good-health populations” to make a valid
economic and social contribution to the
functioning of our service economies over
the decades to come

Pension Indicators

In this volatile period, human beings
want to secure their life and desires for
safety. Normally, any Government has a
responsibility to protect and providing the
social security for the citizens. Pension
is a kind of social security to secure
their life in old age. Pension policy and
provisions are different as country-wise
and rapidly changing around the world. As
policymakers in more and more countries
address the problems caused by population
aging and the maturing of pension system,

the demand for cross-country comparisons
of pension indicators is both heavy and
growing and day by day slightly changed in
the area of pension reform floor.

World Bank’s approach to pension policy
has evolved and focuses on issues related
to financial sustainability and fiscal
sustainability. Social security is established
as a Human right, but how to manage social
security for all in the world? This is the
issue. Issues of the adequacy of retirement
benefits and old-age poverty, the security of
pensions in the face of risk and uncertainty,
and administrative and economic efficiency.

The World Bank established a database in
1990 to inform the analysis in Averting the
Old Age Crisis: Policies to protect the old
and promote growth. Its objectives are to
help the data collection and publish the
report about the impact of population aging
on pension systems and the appropriate
policy responses which will useful for
the necessary reform. The database and
indicators are organized into three sets of
information. The indicators of pension are:

1. Environment: Environment analysis
of demographic, economic, financial,
and institutional support for the
performance of pension systems.

2. System design: System design is
concerned with the national tax
systems for the retirement benefits
provision. It is related to the World
Bank’s multi-pillar framework.

3. Performance: Performance indicators
of pension have six objectives and

principles for which are related
to coverage, adequacy, fiscal
sustainability, efficiency (Economic

efficiency & Administrative efficiency),
and security.
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They are :

a. Coverage of the pension system,
by both mandatory and voluntary
schemes.

b. Adequacy of retirement benefits.

¢. Financial sustainability and
affordability of pensions to taxpayers
and contributors.

d. Economic efficiency: minimizing the
distortions of the retirement-income
system on individuals’ economic
behavior, such as labor supply and
savings outside of pension plans.

e. Administrative efficiency: keeping
the cost of collecting contributions,
paying  benefits and (where
necessary) managing investments as
low as possible

f.  Security of benefits in the face of
different risks and uncertainties

Performance indicators of fiscal
sustainability depend on underlying
demographic pressures combined with the
pension benefit formula. This framework
illustrates the trade-offs inherent in the
design of pension systems and reforms. All
those key points are always important for
the pension design and continuous process
for pension reform.

To meet these challenges the World Bank
Group’s pension financing team focuses on:

i) Improving the coverage of good quality
pensions: Our goal is to ensure that elderly
poverty is alleviated by the provision of
income in retirement through pension

systems that have broad coverage and are
adequate, efficient, sustainable and secure.
Our work supports financial inclusion and
financial integrity.

ii) Increasing the supply of pension
assets that can safely fund long-term
investment:Promoting the productive
investment of pension fund assets not only
supports the goal of providing adequate
and secure pensions, but also provides
important sources of long-term finance for
development.

To achieve goals World Bank Group (WBG)
works through the country and regional
engagements, as well as producing research
and through WBG outreach program.

Country and regional engagements take
manyforms,andinvolve strongcollaboration
with World Bank Group colleagues working
in the areas such as Social Protection
and Labor, Capital Markets and Financial
Inclusion. Projects include:

e Designing, reviewing, and
reforming the overall pension
policy framework in a country

e Drafting, reviewing, and revising

the pension legislation and
regulatory framework
e Capacity building  for  the

supervision of the pension industry
—including governance aspects

e Improving pension market
structure and dynamics including
distribution and access; and

e Reviewing and reforming
the fiscal and taxation
environment supporting a pension
system.
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Improving pension outcomes through
comprehensive analysis and collaboration
can be picturized on the given figure.

Source : World Bank

The given figure shows the elements of
efficient pension systems.

Source : World Bank

Context of Nepal

Social security is very limited in Nepal.
In labor markets, the formal sector
employment is almost stagnant, and the
growing labor force is mainly joining the
informal sector. While it is difficult to
determine the size of the informal sector
- due to its nature, being unorganized and
unregulated - it is estimated that more
than 60 percent of employed workers
are in the informal sector. The informal
sector is characterized by variation in wage
rates, conditions of employment, and
discrimination based on gender and age.

9uR

Currently, Some Act hasAmended and
introduced in the area of social security.
Employees Provident Fund Act, Citizen
Investment Trust Act, Social Security Act,
Labour Act, Employees Provident Fund,
Citizen Investment Trust, Social Security
Fund, and other entity has been working
in the formal social security systems and
cover mainly civil servants, army, police,
and teachers. The government is the
single largest employer in Nepal. However,
these days’ private enterprisesare also
interested to join the provident fund on
a voluntary basis, while all enterprises
can join the retirement plan under the
citizen’s investment fund.Currently, EPF
has managedthe Contributory Pension
Scheme for Government Employees and
Government agencies as well. Similarly,
Social Security Fund (SSF) manages
social security and pension for private-
sector employees. Earlier, there were no
mandatory social insurance provisions for
the private sector. Besides the formal sector
social security provisions, there are various
informal, partly traditional, community-
based insurance arrangements (micro-
insurance) as well.

The Employees Provident Fund Act, Labor
Act, Social Security Act, Contributory
Pension System lays down the legal
framework and the basis for the rules,
regulations and guidance on the proper
management of any establishment. It deals
with matters relating to Provident Fund for
each employee, employment and security
of employment, working hours, minimum
wages, the welfare of employees, employer-
employee relations, and the settlement
of labor disputes. Labor Regulation, 1993
complements the Labor Act with further
clarification in issues such as security of
profession and service, remuneration and
welfare provision, health, cleanliness and
safety, etc.The Bonus Act provides a legal
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basis for the payment of bonus to the
workers and employees of factories and
commercial establishments.

Provisions of social security benefits have
been included in the Labor Act for the
private sector employees. The Act provides
grounds for benefits such as sick leave,
maternity leave, workers compensation,
provident fund, and gratuity as the old-age
benefit. Placement of a welfare officer, for
taking care of the welfare of the workers,
is another mandatory provision. Similarly,
Social security Act has provision of social
security schemes and its compulsory for the
private sector employee. In addition, it is
not applicable to the entire informal sector.
Social security applies only to workers with
permanent status, in organized sectors.

However, the Government of Nepal started
the contributory pension scheme for civil
servants, Nepal Army, Nepal Police, Armed
Police Force, University and the employee
of other government agencies. Similarly,
Social Security Fund has started the social
security benefits including pension for the
private sector. In this scenario, there are 2
types of the pension system in Nepal.

1. Non-Contributory Pension

a. Social Pension (Local Government
Manages the service - funded by
GoN)

b. Government Pension (Pension
Management office manage for
Government Employees)

2. Contributory Pension (EPF has
managed for Government Employees
&SSF has managed for Private Sector)

Social Pension
The social security scheme for the

unorganized sector started in 1995 with
the introduction of non-contributory old-

age pension to elder people (70 + years),
helpless widows (60 + years) and disabled
persons, free medical treatment to elder
people and establishment of old age homes.
These schemes are financed from the annual
government budget.

Before the Eighth Five Year Plan, there
were no specifying provisions about this
matter. The Ninth Plan (1997-2002 AD)
has made a notable provision by including
the chapter about social security. The
chapter envisaged social security as a
need for helpless, disabled, senior citizens
and also for indigenous people, ethnic
groups, marginalized and oppressed
community. And the plan was focused on
the enhancement of their living standard.
The Three Years Interim Plan, 2010-2013
has also emphasized the improvement
of the social security system in Nepal by
introducing some Social Security Programs,
Welfare Fund and Employment Promotion
Programs.

As the given information from the
Department of Civil Registration, Ministry
of Federal Affairs and Local Development,
the Government of Nepal has distributed
the Social Security Allowances under the
different category and rate, which are as
given below:

Beneficiary Social Security
Al
Old Age (70+) 3000
Dalit & the people of 1000
Karnali Zone (60+)
Single/Widow women, 1000
Indeneginous People
Fully Disabled People 2000
(Red Card Holder)
Disable (Blue Card) 600
Children (Below 5 Years) | 400
of Karnali Zone
I faRINTg - 000
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Status of Distribution of Social Security Allowances:

No. of Beneficiary (FY wise) 2069/070 | 2070/71 2071/72 2072/73 | 2073/74
Old Age (70+) 588912 922741 952075 1049819 | 1102666
Single/Widow 722110 654719 646605 660128 | 620351
Disable 28743 32355 56030 62320 73264
Indigenous 18906 19223 22256 23346 23123
Children 549687 537118 507718 469922 | 469878
Total 1908358 2166156 2184684 2265535 | 2289282

Source : Ministry of Federal Affairs and Local Development, Government of Nepal

Government Pension

A pension benefit is the most important
form of old-age benefits. In the history
of Nepal, the first Pension scheme was
established to the army personnel in
17th Bhadra, 1998 BS. similarly, it was
established to the civil servants whose post
in between the Nausind to Badakaji having
at least 25 years service period are eligible
to receive the pension as a 1/6 of taken
salary. Thereafter, the civil servants having
at least 20 years’ service period are eligible
to receive the pension during his/her life.
The amount of pension to civil servants
will not be less than 50% of basic salary
and not more than 100% depending upon
the service period, last drawing salary and
denominator. The civil servants having the
service period less than 20 years are eligible
to receive lump sum gratuity. The pension
system in Nepal is non-contributory and the
total liability of pension is financed from the
annual appropriation of the government
budget.

Pension Management Office manages
this Pension. Government employees(civil

servants, Nepal Police, Armed Police Force,
Nepalese Army, Government Teacher and
other government entity and agencies’s
employee)having at least 20 years’ service
period are eligible to receive the pension
during his/her life. The amount of pension
to civil servants will not be less than 50%
of basic salary and not more than 100%
depending upon the service period.
however, such pension formula is slightly
different in terms of service years and
divided numericallyfor the Security entity
like Nepal Police, Nepalese Army, Armed
Police Forces etc.

Pension formula:

Pension = Total service years X Last take home salary

50

(for lower level employee of military and
police divided by 40 ).

This type of pension system in Nepal is
non-contributory and the total liability of
pension and gratuity is financed from the
annual appropriation of the government
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budget. In this scenario, GoN has started
a contributory pension scheme for Civil
Service, Nepal Police, Armed Police
Force, Nepalese Army, University and
other Government entities and agency’s
employees who are appointed since 2076.
ThisContributory Pension scheme has
beenmanaged by EPF Nepal.

In 1936 A.D. non-contributory pension
scheme was introduced to army personnel
which was gradually extended to other
government employees and employees
of public enterprises. Recently more than
2,68,885 pensioners are enjoying the

Current Status of Pensioners & Expenditure:

pension facility from the government
treasury. Out of them79198 civil servant
pensioners are enjoying pension facilities.
(KaushiToshakhanaKaryalaya now called as
Pension Management Office).

Labour act, 1992 and Labour regulation,
1993 are the milestone for social security
of private sector employees. They have
ensured the work injury compensation,
establishment of welfare fund, provident
fund, gratuity, medical expenses and leave,
accommodation facilities, childcare center,
health and safety measures, etc. (Pension
Management Office, 2018)

Fiscal Year Pensioner . Average Pension| Average Pension

Total Pension Expenses | jncome / Year | Income / Month
Number NRs. (Lakh) NRs. NRs.

FY 2010/11 128415 68240.0000 £3140.21 242835

2067/68 BS : :

FY 2011/12 189560 115444.93575

2068/69 BS 60901.53 5075.13

FY 2012/13 196626 182998.86523

FY 2013/14 197963 220000.00000

FY 2014/15 212007 260106.94707

FY 2015/16 226140 269272.00000

2072/73 BS 119073.14 9922.76

FY 2016/17 370982.0000

2073/74 BS 237624 156121.44 13010.12

FY 2017/18 401490.0000

2074/75 BS 250089 160538.85 13378.24

FY 2018/19

2075/76 BS 268885 440000.0000 163638.73 13636.56

Source: Pension Management Office, Government of Nepal
aIfies AT - 000
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Contributory Pension

A theory of contribution density in
contributory pensions:Throughout
time, many efforts have been made to
develop detailed theories and studies of
pension, satisfaction, and self-awareness.
Each of those theories at some point has
been applied and tested as to its effects
on people’s satisfaction on adequacy,
sustainability to maintain secure and
minimum living standards and personal
goalsinlifeandinthe old age. whether these
schemes are satisfactory or not in terms of
guantity, service in time and procedure. It is
assumed that if old age peoples are satisfied
with the pension as social security benefits
then they are happy and feel secure life to
maintain the living standard. Ultimately,
they become responsible, accountable to
the society and government as well.

Due to the government’s limited revenue
and scarce resources, there is more
limitation to the government, and a
huge amount is used for social security
benefits. However, these benefits are not
sufficient and it’s not sustainable because
those expenses are dependent on the
government treasury; there is no any fund
and other support. So we can predict that
there may be a financial crisis for the socials
benefits schemes. International practices
also show that contributory schemes
should be sustainable and no more burden
to the government. In this context, there
is an immense need to reform the social
security benefits and pension schemes
in Nepal from financial perspectives for

sustainability and continuity.

In this scenario thegovernment of Nepal
formulated the Contributory Pension Act
for the government employees. Employees

contribute 6% of their salary &the
government contribute the same amount
for the contributory pension fund. GoN has
given the responsibility to EPF to handle
and manage this scheme. Now,Employees

Provident Fund has been managing
Contributory Pension for Government
Employees and government agencies

employees who are appointed from 2076
Shrwan (July 1019). Similarly,Social Security
Fund has been managingsome contributory
social security benefits including pension
schemefor Private Sector.

Features of the contributory
Pension scheme for Government &
Government agencies employee.

The government of Nepal has started the
contributory pension scheme for those
employee who are appointed after 2076
Shrwan. under this scheme employee
contribute 6% of salary and employer
contribute same amount. After his/her
contribution up to 20 years they are eligible
for pension as a Pension Act 2075.

Amid concerns that the current practice
of the national treasury paying pensions
may not be sustainable, the government
has proposed to set up a contributory
pension system.However, this scheme has
not covered all employees of government
employees. Still, there is not a strong
policy for the employees of the Federal
government, Province & local government.

Features of contributory social
security &Pension scheme for
private sector employee’s

The Government of Nepal has established
the Social Security Fund (SSF) to provide
social security to those under economic as
well as social threat. The Government has
initiated works related to this field recently
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and hence, with the motive of extending its
areas of work the organizational structure
has been planned. Social protection which
is being provided by various concerned
authorities of the country to reduce the
risks as well as assuring compensation in
time of needs. However, SSF has introduced
some contributory social security schemes
including pension scheme for contributors.

The Social Security Fund has introduced the
following Social Security Schemes:

(a) Medical Treatment, Health and
Maternity Protection Scheme

(b) Accident and Disability Protection
Scheme

(c) Dependent Family Protection Scheme
and,

(d) Old Age Protection Scheme

SSF  has the following scheme and
contribution/distributionamount in total of
31% of contribution. Employee contribute
11% out of 31% and 20 % contribution made
by Employer responsibilities.out of 31%,
Medical treatment, health & maternity
security scheme -1%, Accidental & disability
security scheme - 1.4%, Dependent family
security Scheme - 0.27% and OIld age
security Scheme - 28.33%. Out of Total
Contribution - 31%, Employee contribute -
11% & Employer contribute 20%.

Here we are focused on pension scheme,
those employees who contribute minimum
15 vyears, then he/she will eligible for
pension. When they become60 years of
age, they can get pensionfor life time.
pension calculation formula is

Total contribution amount + return on fund

180

The Pension benefit is provided to husband
or wife of the Contributor in the event of
death of Contributor due to accident or
occupational diseases. The husband or
wife is entitled to lifetime pension benefit
equivalent to 60% of last drawn basic
remuneration of the Contributor.

However,SSF has not covered all needy
people who are from informal sector. So
need to reform the strong policy regarding
the employee ofthe private sectors.
Similarly need to rethink the informal
sector, how they will have covered in social
security benefits. The state has an equal
responsibility to its citizens.

Conclusions

In this regard, we need to reform our
pension system for its sustainability and
economic development for the execution
of social security for all.EPF, CIT &SSF have
different scheme for the different target
population. Their scheme and contributory
system and its level of benefit is different,

Pension and provident fund are two most
prominent forms of old-age benefits to
Government Employees (Civil, Police,
Army, Armed Police force, Teacher etc)
of Nepal. The pension system in Nepal is
two modality. One is non-contributory and
the total liability of pension and gratuity
is financed from the annual appropriation
of the government budget. Second is
Contributory for government employees
who are appointed after 1st Shrwan 2076.
SSF has started a pension scheme under
the contributory social security scheme for
provate sectors. The rest of the population
has not benefited by the pension or other
social security benefits except the nominal
old-age, widow allowances. So there is a
need to reform our social security system
and pension system as well. Apart from
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understanding the various aspects of
social security system through the reviews
of literature, an attempt will be made
to examine the existing system of social
security in Nepal from the perspective of
the pension system and its development in
general.

Very limited people of the country
benefited by the pension as social security
facilities. Similarly, Old age people, single
women, disable, indigenous and children
from remote have received very small
amount as social security allowances. In
this scenario, we can raise the question
regarding the social security responsibility
of state regarding the coverage, adequacy
and sustainability of the scheme. We can
compare how many people benefited out of
the total population? What amount or how
many percentages for the social security
benefits out of the total budget? What is
the impact of this type of distribution? Is
this type of modality to distribute social
security benefits sustainable? how they can
maintain their living standard and afford
basic need for decent living. So there is a
great need to reform the social security and
pension system in Nepal.

Nepal is yet to go for a wide range of social
security system. Though non-governmental
sector is increasingly making bigger place as
employer, state is still the major provider of
employments to its citizens in Nepal. Legal
frameworks for guaranteed social security
are inadequate. The Labor Act is the main
legal framework that provides ground for
various types of social security to workers.
However, this covers only government
employees, including Army, Policy and Civil
servants. Workers in informal sector are
largely deprived of these social protection
benefits.

Unemployment benefits are yet to be

En

considered in Nepal. For a better security
of the workers, there is a need of a flexible
legislation in line with the introduction of
better basic social security arrangements
that consider vulnerable populations’
ability to cope with threats to income and
livelihood.
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