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T AT ATET FHA 3%, dM@ 90 IR SEl A 6 AM@ 4 BAR STET HAATT Fd 9%
gfqeTd ETar CD a1 Web Site aTE Import TR @IS TRTH G |

PIIATE TATFHATATE T T ATTHT GV ATTLT FIaaTesars ST i oTevesar
=AM T FAT@IAE THT JaTH T FIRITHT 99 IR q47 faeaqr TReE 3 |

oA HATATS I T AT TAT HEca ol FerTeT AT BT FETT T Jar a1
qfaaresdl SHERT &7 e-Newsletter (bulletin) &I YT aTs HR=a=ar fader ary
TUEHT AR TTa ANTTHT B |

N afeaTem auan Sifew saeeamuA

O

Foaahaesdrs qHd SR @ giafv=ra afeeer famde vus femarasr mifaear
TR ST TRATSTATRT ATNT AN Y FUAT PITA F.90 A T T Fiqaga
STHTT 3@ T aUEF & Y 3Td 95 FIe AT TRUHMAET ATGH a9 09 /6 AT |1
TR A 93 FE % AT FAl (SR FHA) TATE TRUH G |

Foagehaesdals qUd SO @M qtea TRus =i STatasa #FgRT gatgd
9 HAMATE &THATH AT ¥ A d ATATSTATEGH AT B & 9% qd L0 FIS
AT T Ffqagdm ST e T qUaed . F& 30 S Al ARTHHAT ATTIF
Y 06 /9% HT AT &, % WIS 9 A FHSl (TSied THA) TaT8 TRUH 3 |

TYTHT TAH SAH! (AR AN 79I a1 JaT (RTHATS STeTsl @REerT AT Q0 3d M
feer TERTAT STHINSTH T TUHHH &, ¥ d ¥0 HRI€ UQ @@ AT TRUHH] A a9
09 /9R AT HIT & 4 A9 Y\ FIS YR AM@ &Il (YS{ihd FHA) JaT8 TRTH |
IYTHT 7 ATY(TeTs FEsT AATSAHT AT AITA ARReb] STHATH] FqTe AT [RTHATS
BTAGEH &, R 37d 3 FIAS Holl YaTg TMTHMAT ATTIF 99 099 /92 AT §TF %, & o9
M FE FAl AGA TR G |

qRATSTAT FSA bl AGATATs THTAFR] TATSUHT FRI BTl Fe HITHT [TRT Folleh!
AT FEINTAA® 0.9 YA HIAH AU B AT Toadebdieddls TaTT TCTHT ATIIHT
TEd! TSR FoATehl H9TATS FH TH AGA FIATS TAFFRT TTHT S AU B |
FIepT fafqeT SFeedT el HivaTd THHAATE GHIH Headl THAR TR FTdThedeh
BT AW YATE THHT AT FATHNT FIHT FId ehad 9 Hdels Any Branch
Banking System I HIHATE AT gATSH AMTT AT dF T TTH MMOU
AET AT AF fAeTeraY fead e qeT FATAHT el @ITHT - Aehewe (AT
STTETHT STEHT g9 TH STFAT I STaedT hrar=aae 9 Gobebl @ | T AhaT qHRaTT
TERIAT (MOU) T &{vgd T HITHT @IATAT HITHET TR STHAT 9 =] fiers
AfeTH FRVAT FTT AT T |




O
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farra aw SfE e g A Aqer@ ARUHT, O FAeTd Holl Al Jawdr qua 2
TS TP TN FEANT BT TN TRATSTAT FoAe el THTAHN Al GRAT NS
T3 (9T AFAT Al TAR TRTH G |

e fafaer arfors Seeed Hear Heraar fe sRTTaTs Siifew faseraorer smare
TR TF FfaRadch adrsd &g IRl e Targudl § |

HAS QA qAqT ATeA(eh AIEATqA

O

qT=Iar 9T faedtaeragare M.Phil 9T Phd H&qd= W& ATAING ReT q9T g97
FITH ST FAAAT ATAAT TH GITARATRT AT g J&= T fawqa aoar
FATFIT TRTH! ATATTE GRAT Td T HUET qGeaiead [quaar Araerde AT
ATTF TEART I T FFedl FrAfaid, 000 FqFT TF a9 HUH § T Ardahaiars
ATk TEATT Y&TH TRUH 3 |

TS JFIR FITRT HHATIR GRISTATS ool Rt AT Sraafd T T4 Hrae=ra a1
ATTHT TR FHART Fracll SIAF TR, 090 F FTET AAFT T T FITH 4
ST FHARIEEH Feacildls S Iard TRUH 3, |

FTHT FRATefier qa FHE FSHeTH AlfgF ISeTs HIYH! R AISTATHT FTANT T
FRHAET TAR T AR TRUH B |

FHARIG] HAT T AT ATG T Al ATeT ATMdH a9 3069 /9% HT 383 AT
FHAATS SAIIH T ¥3 AT FHARIATS [T (0T (TR qrfead q4r Hrsmadr
FEANI TRIEUHT |

ToATAE AHTH] AT TIT TSAEEATE ATTATATT ARAR! HHAVTHT (RIS TRAH!
JTIEANT GHUT U] T BT qGT T ST Soa&q<d A= HIaH JUH F |
FAEAOT HIATHT FTHTNSTS FREAT (A=) T &TTH] BIART LT ATATSIAT Tl FreARinead
GTAATRAT AT ST [AHAVTHT H0h] I Alddhdesd! GedTar 9UH g |
Pacific Pension Centre © STHHTH ATTTATHT ATATSTAT TRl FrATT TEHATHT
FITeTE FEATHTAT AUHT |

Association of Developement Financing Institutions in Asia and the Pacific/ ADFAIP <
[T EMETHTAT ATATSTAT TPl Sl Bl GFIATHT BIUb I d ATk daah
eI & 3 |

AARAMLA ASGR FS (International Labour Organization) o dTSeaTIgeh! STRFHT
ATATSIAT Tehl ATAIAE AT THIedl FRAFHAT HITHh] THT FEATNIAT TUH B |

] T TRawal Iidl T Ie9T AATT L& AT &7 STALTNh Goadl / AL FTTATRTATHE
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TRIETETE Tefd T YOhAT & TRUH G | THATE HUH] A FAGAHT el g
FATRT 1Y, GITHT AT IAT =A% g (91T e 3 |

N o = 4

FIITATHT FAH ATITATATS FIEHRNT TATSH, FALATIHRIT THT IEHT FHATIEEH

~

AqcAHAT T AT AT e T ST AT (Succession Planning) JAR=rd T4

<

JAT FHARIEE ard THEAA FREAYUTAT (Team Work) STEATHR! a9 Tod aitss

FTAFNT T=9 (Senior Executive Forum) @1 &I 99 FHTHHR gArge SId Alfaerrs
e feguar & |

AT qAqT ASAR qrater

O

O

FIT ATHET TEIO GAT TAT FrAT T TG T BRATFATIEEATE SATel (AP T Fraferept
HHATE F¥EH T A g A6 A2T HUee AT T G |

FITH! ATAANTH [zl AT (Business Continuity Plan)/fa98 =ag=qma= TS0
(Disaster Recovery Plan) P BTATITTRT ATNT ATIITH ‘E’iﬁl’( TAR TRTHT T |
FoIAFATH] AT T HRTIesdls TAFHNT FOHT Fa&ATIT T q9T HUH Fal
T aeTer! UEATHT AR T (GATT TAMET ST Jurel (Online Grievance Handling
System) F faer TRUw |

HUT Intranet Portal A5 THTAHRT a3 Software Requirement Specification (SRS) T
F FF TRUST & A9 Documents Archieving System TAR TRTH 3 |

FIUERT oo hdEedl qle=rd, T 9T Yol JaTeHl dTelehd Tl AN ATIAR
FATATHICE ST Ao HIIATs (ATaRdl [GgUh! G |

FITHT TARTHT T&FT CMS F1 Operational Risk Analysis el System Audit ATT4F a9
090/ HT FFI TRUH ¥ aed [a9gRT faSUaT Ghrad! ATaRHAT FaRaE dTnT
FTAATSAT TAR T T AT TR F |

EELICIE CICiE e

O

O

FSTl & T ERISRAT el FHAR JIT FHAREEATS a9Tehl T=ad HIT JUITATH]
ATAG T FITHT AT [aEqR T AT T FIAAT AT AAF MG G |
FoTepl Afehg &TFHT WTHT THAGTH el TEhl Iod aveldl, Al =7 A% qlgey uaHq
forirar =T Yeeh! AlAR=adr, AfeRar a9r Al IUATh ATATaRured! A|TETHT SRgUH]
SATHT THT @ FAR=ARaTeT FROT FIOET FIa qR=Ted H FAo av T 3 |
e Toe AT SATAT GRABTFAT AUHT Tigebl BRI BITBl HI HbATH TBRICHD TG
g UH IRGURTA FIUH] STHHTA T TRATATD] [T TATA TR AT THATHT
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THTALT T GHA HTIHT ATH A EH G |

Q  ATHIIF REATH! ARINGT T=AT T AT AT AT AIqATs STIH STHLITH]
HIEHEIRT IQeh] AT TAT TaATIR (qehTael &7 ITANT T Teblohd ATl AR
PRI FITH SHHATT Fod ARETATHT THT JAE TR IH G |

Q JruIieTes TREATH EET Fhg &3 TR GiAHT, BRI AEINAF Ffaaresars f&ar 2
TUATHIAF FATSS S I AGRIT T I HAERITH FRUT HIU TodTHATATE FaTH T
Ifqhe HAMERIT 3T ATET HTTH g THbb] TR BRUT BUh AT JdT LTI
FTI FEH &3 TR G | AT, FIF FoATAT GHAATS FA HATFGHIHT G FIFTAPT
ot FAH T GINTT Jidagdrars HAeeaedar fed IHd #isars qUel 3 |

Q IS FIET BT TAT (Sl S0 A7 AAPIT PTTEEh] CATTATHT GTATITF FLETERT
ETTHT FTUHT AHPTATS TT THEAHRT TS AT FATTITHE AT {aehTe THI STTHT

B | WY, FIARATE] ATAVAHAT T AT FET JaATH! URAH (A= FUR T
ATEALAFAT T8 G |
Q ®uH [ fareAr a1 g8 ¥ [qedE qar qoa7 qadiare 99 SeuE  aargd

AT AR FoAAT TAT AR FTATIRT ATHHT HEATI g AUHl & STALhATS BITHT
YT TRTS AT FHAREER] YATHT (M=l HAH T HA AT TEH S |
Q FY FHell IHH FHAAR FAGEN T qad, HUb [TIHTR AN IIIh GAAR

AT e T FITHT T@T3T JUTETeTs IFRS/ NFRS deT aATSe SITH HIel ATHT GEIRTT
ST Afalg ¥ wea F@ig faerear a6a faew e fequ gt 3 )

ATTHT AT -
Q FHHAR! =T HIY UA, 092 AT THATHIE FMIT AR (ol AT HMET Hied 0
AE FEINT AATRES, TSNIRES, STk ASIRAT Tl FHAT JIT FIHIRES,

AGTST &TTHAT FERA FHANT T FHER FHAATG HIEHT FHET T qoad Y
AT AT ATHINAF GREATHT Jraarare AT TRISe HIuHl JERT faeq. AThd
HAFH! THY FTHIISTE qIET IITH T FeTH FLITH TTHT TN &9 T Ehl G |
Q Y I9THT (ST TIT FEASAEF GTHT FTAT FIHER FHAGHHT ATNT ATHTTSTF GLEATH
AT A& ATETAHT AT (HITTHT ATSTAT FSaATAT T BTHEAR FHATE G TAHTE
YR AT ATTHERT ATNT TEART TH ATAITE ATAAT FTATaIA TH FAANA LR G |
Q T T ATH! &7 Fedl g8 Meved! geaswr difad qur fafrea smaer s
TP ToaTFATeeH] AR Arrifed sifgrare st a1 st snfaaarg o
qH ATIF AT ARV T ¥ GoAdhdlesdl TW@ed g ATaeehdrars
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q0

oo gehal WA FaaT T oA T AFURITIT T (aHTaeiie] Taiar Jand
AT WHR, A FATAT FHET T9T TRUHT 3 |

FITHT TEHT FFIET TUMTATHT FAR T FITHT TFII FRIARES Teblhd HFIST JUTATEE
FATAT T, (I ATeHeT TART TR FRATATaTe Bidan] G513+ T JOTeiTeh foepr
T IS AR (€3 3 |

FITH FAT FadT TaTE TUTATATs THEFR] AT U oaadbdiedd! aeitadls greird
T HEhA Afedadl FaT (Treat with Smile) &1 FTTRUTATS FA@TE FIAT AN T
faers faveawar feg & |

HISTHT FERIATATT STERTATT =l TTHT THAT & el 9T ATTET 3 TUTT F49 300
99 T IFEUH TN G IHAATS IH] TATGR (qRTART AT qqT GHT AlTAE
ferepTEeT &9 IIaTAs T ATaede AT 97 0T aF T 3 |

FITPT FATwIT Sl THTITRT ETEFTEA (i G Ao T+ FEATT efqaael rael
FEATFATR] FATH eld, TIET T FARAA] FAAT H1IH T AT AN Ao q4gT
FATEIT I9 Tge T G |

D] FehiAd THHB! FATARR] TRETAT AR Aaddhdiesd] dsad ITHHAT I=H
IfTR YRTT T, BT ANTATHT (AL T T T ISl TSIl [qebT&AT FHA aT
AT HTH{EF AT B9 (Mutual Fund) = TR 3 |

FITHT =R dge Ul faxiiar &Td, I Saesdl Ifauesl Sitad T gar aan
gtafuar weved aRkadaare fasar g9 da SIa@Hessh! THEdRT T 9 [rad
ST FHd THIAATS BIUH] HEATU HTHHT FAT IS TS B, |

FITPT TG AT [Tp T AFGEAITHT IR T, HAG A fqebraars [
AT S ATARATES THTEFRT TATST AT Aqca &THAT (G T TET HIUH 3=
ARSI T HEIWIT [T AT JANT T ATGAF FAHA oA T G |

FHITHT FRRT FHARIEGH] TJcabell TAT (MUT THdT faebTa T AT PIIhT JATTBIT
ATSTAT (Succession Planning) FATEIT TH FHAREEATS STAH A (qbTE HTAHTAT
HEART TR Afqelrg (Aeeawar @5+ 3 |

FITH YATATS FALTET TATSH, FHATRER] FTASETATHT ATTALZ T, FTI TG T
JUTATATS Gal=id, qrd faere qor YIcHeaaT Hag Tl a1 Ad9qed B
qRIGIIF TUTEl FraT=ae e A Jq foes & |
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Q TATFATEEH! HIUHS! THH T ATl (TR0 Fheld HTAATS TATARN TATSH, HIT TehHeh]
q@IET AT § GEI I AT JAT GTAfaehr ITART TR oAl BTATagsard
Higdrl 97 S =R 9T T E- Statement Collection &I =a<ar fAars o |

Q FAIFATH IS AN TAT HRICHE qHhIdecdls TAEEN TTH] AT T
foepre RUHT AT TAET FE99 9omel (Online Grievance Handling System)
FTATAITF] AN ATALAF GI=ABT AT TRA T | AT FITR FATAE TG THATFR
aA13+ Contributors Service Rating Machine afE g |

Q F=AIFATHl ATHINE FREAT FiqaTehl G T FIAR=adTsT [qeh=er AT Feaa=
T T PO GoAqBAETds TS RIS ATUH ATHINTR TRET Ffaem qar I
AIATETHT FHATHIF TARIIATRT T 3 |

Q I=IAFATH ATATTH ATTITFATATS AT T AT AYHRF] TedNTH] T e
ToTAFAT AT ATSTATH [qebre ¥ faeqr T T a1 AT AN HITHT T 2
IATAT T FAATS TATHFATHT T A T2 G |

FIEHT Ffagar :

FIUA HAATIT THT TGN, STUHBAT A&, TANT TAT HBTAHHB! TATARR BRI 4T
IqAteged! AT AURT TFI0 YATHETH] A9 ARR, Foarded ArAfd, FH=R G557 adr
FITHT U FHAW, Foogeba] 9T g FU FRAFHRATAEEH THAATCHE FEATTHT AT
FAT TEHT T T TG TLATE qST B ATHAT THT TedRT T HAT YT TETe e qur
fareare & |

AT FXFRH FEART, FoaTeleh AR Fad T F&TH qdca qaT U FHARID] GEATIITRT
fTeaTqel THYUSTE A FHANT FFeA, FSAdedl q9T FHU GARRATATEEH qaHTadre
FITHT ATHRAT TIET TAT STHFIAT AT AT Foadabail qardyd aid adr qwire qhaer
TRTIET T H Iqdg el FERT TeN AR TEE |

I T,
1S S S SR S
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HRIFH HHAR] BAICH]

I CIRCIDI]

faww yamr

AT E ST FaTATH THE HTH T qaT TaEaRT ANREH [qeard e &l |
SlaaTiae aeT THITH ASTFT AAal AT ik JIAHIHIUH] (GG AR AT-3ATRAT
P AHEAAIEAH GFI Tag | AhRAdas H FEd AA4T @a1 IAleed G T+
FAATE AHSS | T&AT H1A Il IHE gAde, STFHl HeATgd U, AR T THAH!
THTAIATRT ATERAT g | AT HTI-IIAT ATAE T3, | BT S/ 9Ifchel Brle, v 2
THTAHTRI HT FETATHT ATAHATE HTT URANT H1 GHEH A998 | Tl THIh Tl
ATASATF JUMITR! &R FTATA FHATIEGT &7 | TASAHT a7 FaT el F8a= T o
LT FTA AT ATE Bivad FHEE HUTARIP AHATE THTET TR §aT IAHET TAaE
Afq AW Afthel Bl T 1 AIETHT FH R T AR Iears fagws | T8 Saq
HETE AT SAHFN GAIE FT Nk TTIT T AT IMETS ATA( T T qrarstier a1 gare
T ¥ AThTTF AT HAA 2T |

Wqﬂm% T GRATATR] ATITR ﬁ | HT<h ¥ 99 Hloi\rirdd') EEURSEELN T GIHR!
JATEHIAT F99 g7 | A Tl Aol qrasiie Jemdd GI=aHT q&¥, d7g T Iqorard
SR AT Ta9T TR A= =TT 76T 1 T F AThaT=h Tgiderr faeroar 2r |

THICRTRT TEVETEHT e Tarae fqeerare fafed =med . Tgadied et qerfam
ST ARIeGH! AT [AUATS ASTHA AT FIAHT &THATAT T AR AThebl qae aargH
A AN MRGHT f@l | ST G §a=aers AT qe T Okl ATERAT HrH T A4
TSI fedreare FHANT 991, agar ¥ NFHanT QR TaErd dRevedl AT resiiqe
TITEA FATAT T, TEIR AT I [AThIE &vg | AHHT QAT RGeS H! &l el
AR JUST 1T |

ATATATE, FHATATE T FEUETEaTE A TIMHAATE THE AT @ITSTaT A ARIAT T FETHATH
STSAT FATIAT T AGETHAATS T e T TG | FeAd: [URAOIAT XSG T FMEA TS
9 | A4d SOW WIS AIATR] ATIRHET AATHET FAC T Aol BN AT
FHITTHH! FFER faqde T~ g1 ATeTiea Tex AThddr ATERTRl 577 g TR0 &7 |

1R

* I, A Jar amoT
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AH FGT JIT

ATk AT ATANTHT ST AUTHTAT G0 G A TR &1 | GHAR qRaddd ga=e=amg
HTAR THTAM AT TRBRA [ASTHAT AT 197 9T T ARG ATchas T Mo T q=al
qfed R00% FIAWT FUTA RFRPT JLMAEF FATGRT TEET GRUG FI ATHATE FATHE]
ATART faTe T ATAeT el F1d I TR TdTqe Iraar A@dr | a9 A o
amree T FEETeRr BHTe, AT, agar Aarfs T gaTe el faad @\ e 1) o ek
T | F FEA FIUF | ST AT I a7 TR GREET GRS’ 1 IaarT RIS
TOHT HITHT 8T, HATEITHT AU | TN T TCAh] TEGhl I¢¥T qchIeld THAAT
HAFITT AT ATHAR] (q5GHT FicthUehl AN (TATSA TATSTAST AT ATH ARTIRRT AT@THT
BRI BTer T@ehl (4 |

3008 ITAAT T[T MHAH! AT UYL, FATAhl ArqeH qMa [FeT9, 3008’ o qUTd Uleaesh
I FUTTART ATTIHAT SCAT, Thl TRUTH TEY I<h HHH 005 AT HIR 9 T
fafoad FoHT TATOAT AT T STHAATHE GRIA GAT FIALTITHl AIFHATE [HEI6T FTAT AR
YATHT G GG ATIRHT Qb oAl | ATASGHT [&THT Il qedad quar 9 Jar
AT AT, HEd T Tq [OET STHT HU=TT BATE TS Tl WTAATAT 2T TATIA
T THT AR JFE CRATEdTens Aadae afeqd TE @Al ¥ 99T qfead atd
FHHITTRT ATH GIREdT U ‘Aleh JaT ATANT AMGAT | TH ATEAT @ AT bl GG+ AT JaT
AN fASTeT T qaed TEQ ASAITF GHTE AT 97 F afq fepfeaerr qamamr o G ¥
TUETAATATE ST IR T4 AT TTFHAT (qale T9 STTHN B | Afeed Tl dwad
fTaTT 0%3 of gRT QY. AT TRl ATANTH! TS ¢ T qle dRT 4% AT HH, Faeq T
ATTPR AT ITadTT FHT Ioold el B | T AR,

q. Tt FareRr gemr fHafwer i STaes STEER SRl T IR G I AT
AR HAA EH G |

R fAeTHeT Faret fHgfaaRer aree TEET ArEnTeRr Rt faer @ fafe g9

3 A9 FaT, TEd FaAT, QA Yedl YAT a1 AT GIH FaAThl TIHT AAHT T agar &l
ATFHAT AR R [ A= fagr aarsT 7% |

¥, TASIHr Farel araaedT wAael faud, [AerHdr a1 a1 959 Mg, agar fauni
FRATEN TAIET ATATST I (GGl [aoaaT Arhaan AT =T s |

Y. TASTHAr 988 g AfedT 9T 9¢ THART AN Ak T =T 99 IFHIARERT ITIHATR
fareorar afe st dRTHeT faas, ofe |
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T ATARTHT FATTATS Afqarad qord: AT Jarars gied T &\ wdeq T afqsr
TThebT T | OY AT ALHIT AT AAHAT JAT TgT qUbTA AT [ehaTd T &THT /T
ATF AT ATIRT T T |

HTEAE AEATHRT AGHAT

FAATT AAH TG AT TLATHT AKAT AT YA ATANTA o T A AT el AT
TEHT T, | FTATTHT GRT 4R&(%) T TG - ‘B ATASIT GRATH] JaATHT FHEATIH] JaTehl T
THERT THAd FIAA T AT YATHT qaehl [Ihl, IaT ¥ (9N FRAE! T&l AIA8T I
AT fagreeer! fawareT die FaT ATANTET A=AT G=ATel YRTHeT {o ATEHT AT FaT AT
RTHeT faT g g o

IRIR TAITATS 81 qFafead ATasiiaeh Gt FHATIH] [qIh!, Tgar T i Hraarer
T [T AT T aars O aTedehRl Sqawdl el & | el [agT=l qeaiead qEamel
AT FATST U | ATHT (gTed faaT FH=T<reT (qaehl, srgar ¥ a9 RiTT $Rarér sSoat a1 It
FaaTRl AH 9w (e MUkl Jes | a¥ Gl I<h ITAT [9gTmd THT3el dAlhddl
AT T IR o7 g | TRrHeT for faog segeprel avTuel 2fged | a8 Rur ‘aerHel
fae ATEAT A=Y STERTACATRT YA ARTHT 2T |

q¥ ATHTI: AqTase FLAFesd dlbdal ATANTHl GRIHT o e G | |l qar ATINTe
I WY o g9, Afed 9 9 | TeTR TSI AE G A AT A9 ARBRET O
TEATHICAHT Tgehl AT T GfALTd el oQl SR AT STTASIdT AIehRebl T aT (=0T Igehl
FETATS, TS, |

qTesT e G R<h 9GHT @l a1 AT AIqeTdiehl HIeAHeTe el d=rad Tal IS
O TSIHT ATRdaT AT (A SHITSTHH TRAT TR T 97 ah A aaedl IWH G |
TeATrea HEATHT AR T g8l IBTIHl AIIEUS AIATST I8 |

HAIUS

Q. Ueg=H fiuT T il ;. e A A f4fg ¥ Seiaer JihT T sEwer T T 4r
T AR [auad T Feiegd fasiesene qrgeH qSAT T, FIERT T I Ael J1ed
AN RIS |

. gfawa faROT T a@EEEIoT @GRl B AT ATER G8Y(d TH qREl (G
THTeelT, FTAAHATHT HeATSH T ATARE Fiqaeqdi) THitsTH fqerd HeiRer T T T5qehl
FATAL AT ATEIRT FFLTHl TRATAAT TS |

3. ueufd averft FEATART : TdF ATTIE TUAT Yo dg, T, T T TG AT Jedr@d
FHITTHB! FTeTa e, [ae =, Faar gebrer, q0en dered, fdafgd airetrer afasm

9%
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TR ¥ (ARTTeTeR! At AR AT T THELE T T Gl FHirTd fqe T
TR 3G FARTEIST THeT T FFI I | TEIeTT F=Ted qar Afdqeil GereT Fr =T,
fasITae ¥ AR T SFTATHN FA=radr T |

Fedl T 0 f\ioT  GfqReicne TRILaTe Sl g YRl AT qeetead faueer qa,
fersTee AT FOHT ATATITAT Y e JT9T TR T4 A9 fafd 3 & qaeed T |

YT O AT TRUST G9FeRl FORAHT IrHIaAT 3 9 Y9HIA  qRHTT
(ATSYeT) ATALTFATAR U AT THAT el &7 aT [asiare TRTs T97 Tl JUSR I,
T T3 |

7e7 famrat =t T SEmafiETut ¢ FoaAr GeAqA (A, qeATd AT, SRR T
¥ A=AATATHT ATNT ATE9AF I G I8, T8, HUT T TRhl garge 3&7, fasiel =i qar 7,
FAATATIE T, TR T FFedl Faedl T |

ze1, foamat 9mm T faftr . SWRe .9, & 97 Soifgd e AT 587 faseRr =g T fat,
HIIEUE ¥ ATARGEdTh] THT AIEINTH | T el Fbd+q Ueh FRUTHT JANT TRUHT fos7ars
ST FROTHT AT A |

famom yehtem T gwEmaty o fasee g gered o A favmes weq At
TRHT qTARIAT FIFTAT 39 [Tl Fodr gHiTd T 99 | BH 99 99T, T T &R
Fledeh! TN, TH qSH |

fafea ater d=em T saedTOw (A TET FATATHT ATdg G TRNARNRT T FHATID!
e, ATl S FITT el JATATE a7 hg 7 T ATIRAT FHAE g, T FTqT
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FFAFIT T, | AT TGTILITTRT THATATS SETAHT @A T@IZUH G |
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o STATS! oI
fgrRor

o T FINEERE
AATTHT  FERT I

o it faa=urer qrRTaeiie
e THAT THIWH ATl T
> o .

ITATH THAT THINTH AT FFITEH TRUHT &1 Bed, Tlepa r@raieror Hifd Jrsr T
AIIEUE FAAFIT T AGTIEAT AT THUH], @I EATh] FHHHAT TR (AR Frafaiges
FAAFAT T TAH TARTAATRA T TAAT §7g, | STAATs U ATAEAAT qrRTaeiehe A |
T YT AGTITETITHT AT THAT AqAFI T ATAYTF S |

¥. TATAHRRT ATAH AQTIETUTRT dcag® (Elements of effective internal audit) :
AR AT TGTIIETI AT &FAT TATha(edT ¥ RSNl Yaga e A il
SFAT e FASE, ATTATHAAT, ALETAT T ATATRT MATAIES TS ATLAIAATS FEATHT
IevT YA FEaRT TATIES, | T9d e¥eh el AT (¥ep T@TIRIETUeATs THIEHRT STATS+
JATEH TPl EAIRE, | ATARE AGTIRIEATE THTERERT aA13 Seldehl dcdes [daa 8d
ATAYTF T |

8.9 IadeHd :
AT T@TILIETeh T@TIXIE0 TRTIA (MhaTe = gdad | WA J@raeiershe AT
FEAIRF e (HO9&T TaReT AGTIIETTT LT BRI IMGUehT ALRTEE FTaa-d FHTIT T
SHAT TG | THATE AGTIIEAUER] AAIAT T [qeaaqaiadl 9¢g, | aad a@ra<rer T+
[T @I RIS [Hehdeh] IHTaare Aeh 8 99 a1 J@radietsd Mg ardro

¥%
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8.2

8.3

8.8

8.4

8.&

QATATE TRAT TaRIT AT F FEAEEH TRTH g7 | AT TAATE HATN e
FHATT FLATEET A@TINET FH{T =TT @ T ATRANE AGTIRIETT HETET TS
T A7 AR Afh/HHATE AGTIIAH Ik 9 TWH S | Ihad T 9IS
AT TATHAT AT AGTIIETT FATABRT A |

DIgjoll 3R -
AT=ATYeh FETILIETITRT ATNT STI=Teh FTHT BTAAT TR T&TT AT, | TGTIIeToT
FEA Fleel T, Fqaad el I M9 ANE [qUIes FEF a7 Ja=a97 a1 [ ac
Il TR, |

JTciaT Ugd -

AT AGTIRIETT T (T a1 FHANATS ST, AfTerd, FETSITHT [aaRIedi® T84
TEIES, | AT TEH AR BT AT GRATHT FHI(ead (TTaTe Gord1 TRUHT gIuas |
FITSITT ¥ SRATHT T&= THUHT AGTIIET FHATEH graae | T AT AT T IETITET
THTAHIATR AT JHE@ T &l |

uafta 9 A -

AANE @O FATS QIR FHET TH Aa9d  aoie qaqiq STHT I
RIS, | a8 FOHT ATARE A@TIIeH [Heh TRUH HGLATAT TR Hed ATAR
STh it faRor RAIEE | SaedE ol IUded RIS a1 A et aEar
AGTIRIET TRTST GISTHT AGTIRIETRT UEARAATHT &R 968 | A@TIIeo TATa R
FAEE |

Il porard -

AGTIRIETUTHT FETT FHATT T&TH T dTMAH YT gIae | TXAT SAAeTeh I &9 T8

T (HafAa s9AT AT A, 9 afwafg g1 T @mar GamTa R1Er (Continuous
professional education) &TfFe T LT HATEATES |

IRABIRATTD] JARAT -

AGIIIE AT AT eTg a7 ATeTH AT ARAAT ATRAAT GRIBTLATATHT TEITTHT
Y 7 | STETIRILTVETE TRl ERTES AT ThIeH Arasddl STagiamy
TSI FEITHT THHT SRS Al BAhd g, IoaR AIAHAIE TEU g TTedTH
AT @IV TATAHIAT ATTG 5 |

¥\
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8.0 Jaref aarel eIaaR (conflict of interest) :

ATANRE q@MIIede e v FaeRae Hth W aeid ¥ [Moel 2aer gae
TIEE | W AR AaeR AUAT e Td dq9deh ¥ AU FIH FRATERS
EEH AU ATARF @I THIEHRT g Tdaed | A@IIRIeTshel of@raeraqor =
feraaTe sfad o9 g I, ofET e a1 qRrEet fod atafadmr g gq, q@ne
IR FH T qFITETE @1 AFA FaeR oIl 873 | a9 TET AL sdTs. A
T g TS, |

8.C  URMDId JUCUS -
ATACh @I U AfHalg T AR Ieaed ] JAiad TN ATIavg
AAHA & T A@IIE AFEUE, ATARATEA T FHaiTeh ST T FATEaTH T3
Ued | THATE A@TIRIET JUTedg (systematic) Td &R el FFITEA TH TS 873, |
FHTTT FTEEA AT R AGTAAFEER] AARNET ST AT TR YL ATIIUE
HATEIT T T BT FLAT AT ATIGUS AT T TE |

8.Q &I oiqed -
AT @IVl A AGTIIEAV oo AT T q&TH GoTa fedmaet

M99 gA9e8 | (Aol e qavel FeTH FHAN [Math U8 Fd&dmId T Me9es |
FATEAT AT AGTIIEA HIIGUSH SATHHRT ACT YMaE "qcd THUHI TTITHT
A=Y T FATAHRT & TdaT |

Y. AT AeIHHT AT AQTILIETUTRT TAHT TFEAqT -

TATART ATAAAE [AFTEEA AT a7 TeBITHI HATAE TETIIETER Sl AqeFT T
qTgvs, | JUTdl YHReb! AT E AGTILNETITHR! ATNT Jedeh [TedATHT 1T TAT @l faaeehebl
FATT TS TRUH B T AT AASAE A Aq (2 AT, FHAN T B,
TS UATATSE, STel TeATehH, STl ATqe (AHHT AT (Ve A@TIIETTRT ATNT a7el HETITET
o T MR=d FHERAE sy RUS B | Fel ATaaidE HEHesd aed [Feusan
TIHT |1 FTAEATH] ATTH AT G | THIHT AT AGTIIETIR] Tt Tal IeTAF]
FAAT IFEUH T |
() TATTR] AT B UM FTASA(TeR TRl AT TQTICAT AT afged | Fqrel
THRP! AR AGTIATET T HT AT AGT (I BR] HATAT AT AATAT e
F TEHI T @S | AT FraoAe GEATIEEH] AT(¥eh T@TIIETI WeTrEl TS
TfeT 9fF HeTgaraeE a1 HEERI THE & (HASATHT B TUHS @d AT (Hea |

¥g
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AT AQTIRIETT T FHAT ATHT A@TIIET RIS [T/ HETIT@TeHT FHAT
T AT BT I FFITEAT TEaT A@TIRIe el SAeAdTIasd HTH T gaad |
AGTILTEATRT FTAAT AR AITA TLHRPT T AMMdF Frafafy U=, 088 o gad
Thl T A Jradae GIEHl ghHT THad U9 o1 MIamEer a1 ga= 97 41
fafarATeel T afead TRUST B | A@IRIEUR ATl A8 FeATHT Y8 q=aHl
FTAAT SAALAT A T FoAT YT T AGebebl AT 9 Shgad |

HTcl(¥eh TETIRIETITH] @ian H=mes yentae (fq.u, fafry, ufafqu) F9uet, fHeeears
TS AT HRU AT FUARES T8 Ud JeTH Bl T T AT TEad | AT
Hied A@IIETTHT @IS AT @d TV Fa8R (conflict of interest) T8 T
fauer 3 |

AT GRATRT AT A@TIIETI TSR] ATNT HATIGUE ¥ QTR STl AT,
AT ARRb] AR AGTIIETT T ST AUH] (Aol TH T FTHT FRATTITHT
TATTATE AGTIEAVHT ThEIAT, TEAARAT ATs AT ATAG T HloATs Kbl B |

AGTIRIET THAAT TFITEH g, @IS AATTH SAERTEE THIH AT AT,
HATTATIAATE AGTIRIEVTS [SURT GHhTd HTATAIT T, ATARNE A@TIIEANHT Gfqaad
ST F AEEAT FARA qE Haaa feafqar arafvs SrraiiEdd deruET TERES
AlTH @Il FHTELT ARG AaedTel AT K A@TaLIeTT THTIHRIAT & Aebehl
el

AT TGTTNETRT &7 AgTirde TTAT AfqH ¥ ATET AGTTNETIHT &7 T=2T Bk B |
i PR AT, 0%% # IR YW AR A9E HREB] ATARE T ATH
AGTILTETTIHT & HT @1 P SRaee | 97 AT GRATTeeh! i THT Bk G |
JAMY FEETRAT ATANF A@TIRIET AT fqazordr qgar 7 fataqamn #f=a g
ATeTH A@TIETIT FAHAS AT AGTIRIETTHR AT ATIROT I AT bzl T
THHT ST |

AT P AGTIRIETITR] AT AT faxird A1 @Iadiee RIS (M a1 HeTemarane
YT & STUhTSl TAT FTd IUASH &reg, A= AfeheT FALAT S | ST T A@TILIETITT
& ¥ IgiaHT ARTETST T 9% A=A A@TIRIETT THTEhT ATTHT &I 3 |

. ATAF T Afraq A@meToT fi=gh Sravarare -
AT P A@TINETH 9T ATATIF FTHT ST ATTAGH T T IFGUHT Tedes TR

¥
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TR ATTH TGTIRIETEATS ToT3 &l | a¥ AT A@IIequd 3 39T enaed 9 Ihel
JURT T | TSR AHEEHT AT AT GHIAT Tgo, FHATT FLATHT AT H
AGTIRIETT 7% T AT qi AT TGTILTET0T FFI qg, HT=AIeeh T@TIRIeToTe] SHeaTTeht
FERTEE THIAT 7 IR g feafq fammme g | 9o 167 9l aermes afead saraiare
qf FETR AT I AT B |

ATAF T ATTH @TILTEATH] AT T SRR THegdl 99=ad Td FedRT quHr Af<ad
AR qFAT ¥ [AAfaadrel 951 FaMdd JauRITH Hiwd g1 avd geg | S9are
TSI GFHT IRENTAT T TaThaled] Taaq gwg 9 (el &AT F¥NTa 39T I
TN TEg | ATARF T ATH A@IIeT dreehl GH=ad T TeANTe IeTIehl Iqeaed] gTeret
T Al |

O
O
Q

o
O
Q

fo=mR, A, AIH AR YSTHaTE ATHfed FA TFIET AT dAalg &3 |

AT T &TATTIeRAT Tl A3, |

T ABIH] HIHB! AT ATCHT STARRI aaT ATTHHT AT AT FRFHH [HIROHT e
TG |

AN FGHD el Tg=T T SEH Birgd q@raLiaqor 9 qesl g7 |

AT H ETAT IERTTT g T TATIE FIATA(T TEITET g HaedT TEe |

AfrTH ORISR AT AGIRIE Glqaad qaRadihadre AT [qaeaure
ATATEAR ¥ A@IEAT i Ta (a0 Gfg=r T Fedi 07 |

SUATH ATIRAT T3 @I AT SeRava=d a9 GbAT q&7, THAEHRT T qOders
T AETIRIET qoaTad g7, | T TAFT AT TeTTHN THAT Aqaead T b |

O

©C 0000 O0O0

O

ST@TIRIETOT YUTHI ATSTATeRl AT &I,

ATAE T ATH @I are Hafda Jaerd T,
AR Giaad o Tl AR e,

YIhH AT FTAHH Foareld, qNAd AAUTH ATE JaTH,
TAFTH AGTIETU Ugicehl @Iol Ug {qehrd,

STGTILETIT THTUTRT ATETT JaTH,

AT FATSTART ATNT Teh ATIFHT TS T3 | YFUSH T,

AGTIRIET FrATEataedl Febid, THA ¥ 88 (MR & TF APl TR bl HIAATS
AT e,

fAfy=ra g Yhad U TTE AT T Fel A@TIRIeul Frafaiges ey awmEd 19 |
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I TAATs AT Q@Y (A9 TF ATasiAe SFF GEIEEAT qred T AT T
ATeTH STGTIRIETT &= G T GEaNT T BT Gl a1 Teh ATIAHT TERIAT a7 qTIavg
ST TIRATEE, |

\9, ﬁl’ﬁﬁﬁf :

AT F AGTIIETT HEINTT GUTHAR] HIRUE BT | JqATE ATARF A0 el
q3e 9T I Al AlTFHaH ITANETE TR I¢¢d TIAHT FEaNT e | T8 TRa=ga T
qTediieh STETINETTR HEcaals Ao A=alol T [Head | JUTY FAATT ATEITHT TTeAH]
ot aad Aol &b ISR ATA(Xeh IR FHATTRRT afged | AT
ATV A ATeehl, A@TILTET FFIEAR! AN T S AT Iqded qgd, AT
TGNk ATNT S¥l ST AREehl, A SAALheArs qTierd Y&TT T+ U YrRT faebred ey
THEERT TH TAPUH, JANTT HIIEUEEs AN T YARTHT AT AH(FUHI ATMG HRO
ATV T@TILTETOTRT THTHBTATHT AT THT G | T3S AALheATs higel AT T@TT<I&7or
HiEel AT HIHAT TG ARATEIETE T@Td ah e SFER T YTl A@TIIETIATE SAeATURT
SERT UAAT FATEAT T, ATTH A@TIRIETT T AT TGTILIETTRT ZERT Bgdid
g AT AT AGTIRIETR] HEd HTTH G, |

ATANE AGTILNAH] TH=IAT IRGUH THLTEEATS (MRIHL0 T |1 P T FIAA FAT
T T &l ATARE A@TIMET T Ed= b @er T, AfIdR &7 T T
AARE ¥ ATH A@ITAT A AR T GHAAH] HIAHAE ARaEed g T
AT A@TIRIEITAT FAT STALITchehl TRTA [aehT& TN FHEeHd T4, TARTT HIIEUSH TART
T AURALT G @I T T AGTIIEAETE S eATUHT SAERT THIA Fgdia 7
FRATEN T TL FAA] AT T FbHT ATANE QIR FAFHRA ATdlE g7 |
JHATE FAATH THT T T8 AqH A@IIRIEATS ATAATAHAF Td A@TIETTH TAATH
qgfHT i TET TSt T (il &reh! IRERTAr T STarhaerar afaglg T JRTEE g=rsd
e & afgvg | T HEieaa & MErad TRideresd a9dh T [aqd Ja<d1 el 3 |
SERICIE IR

9. INTOSAI GOV 9140 Internal Audit Independence in Public Sector,

R, INTOSAI GOV 9150 Coordination and Cooperation between SAls and Internal Auditor in

Public Sector,

2. Nine Element Required for the Internal Audit Effectiveness in Public Sector, The Institute of
Internal Auditors Foundation,
¥. The Role of Auditing in Public Sector Governance, 2nd Edition, January 2012, The Institute of

Internal Auditors.
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HHH Ui BT URATSHHT 94 Fae
AT I Al B FaRATIA

TWEY [H ¥
T
AT FEIHMITT SEH TUHT 39T BT | TATAA bel TEATATHT AT [dIG8ad] AqTT TRTaehl
B | TAT ATAISTATES Gfafer =7d T THIHT ol ATATHT AT TUhT v, ¥ (a1ee faepreepr it
GaATEHH TTAT Taehl o | [auaed TAY [ard qarge! Aiaars dwied adrsiers | Jhrare
AT IIATSTATHT AR 961, AT 98], AT 967, Jar g=radel 96, Jammer T 9
BTeg¥ehl FAMGSITAR] Tl AT STAETHT AABTATH, HEIRTATT I STHRTAT TTHAT THRIHE
TR IEg | TGS YT T4, YHOE THI T GHT TEETAH AAATH] GRATSHATR &
PRATFATIEs & FE JAEad grad ¥ A9dls A Taeqmad 9 Albwg, 9w aTeAm
qRATSTATEEAT IO 94 ¥ JfatRarcas aiwaar dmavds 96e |

qUTeRT graHwT faue

AT TEHHIAT SGH ATH 39 81 | I (q9ahT AT IETH] JAATHT TBFIT STTGHERT
gieTHUETE 99 Al AT THTH! FTGHFT ECHUETE 30 A ATATERT qieace qeaed
Sifewerr gftaeirare =rar qor aggErdra SifaueT sftedo are R0 wrHT el fafre
AATAEE STATCHT T || sl Fard 933 1 Afeedl ARTer@ag e &1 | 1 Jeael FTEaTe!
JIABTH Th-[8T8 TGN Higd IS A9 Hoeldhl THA ST [AUhT fordT | agafey ererded
TITA el TEATARAT AT Bl AT TRIah @ | [ahA Fad 4220 F HETHHHIA
FTSHTS] SIHTHT HTT 90,000 FI AT [T fT | wferepier q@TER T ST AiEhias
QIR WABE TATTHI TAALH] (27 | THITGHT 2038, 0%y T R0%5 &I HHFIA TiH AT
WHW%&%WW

R0WRIIYR HT ATTRT AHFIA ATTH AT T AT g HTHT SAT AEATHT i G T | AT
THFIEES HAT: ATATHT TAT ARFRT TATES, AH(qH GFIaTes, [aared qar @ Ardes,

U franffer imem (R089(55 /5%(90) HaTer AR Tftay ATSTAT AT fHEawarR FTSHUST TUTd, FEAR 055
2 dure R 094, FTIgufEer! AavTedr AihdT AR ART TA AXFR AT AT ATAN, FISATST 094
3 durer THFT 309Y

LR
* 5 afra, aref geme
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~

TTEAATEE (AT T B | FIRTH Teh STATEAT AT WAL T4 AR qh THRFEE qATHT
F@ITHT A T &AqU=d B | 9= A1@ AT G URes 75 JUHT B | ATSATS ST el TIH
TeAe ARMATHT SAeeHT q¥q0 JEET § JHFIl FRU AR qfel T femdfeier Fro
qRTHT BT | THFTHT R AT AT Sifefeh FEAAT QIR (1 TAT AP o, AEhicas
TFIET, (qRTerd T ey JXATeT 9, YTHI0 9, T, @I, [d8d IATET T8 T AR H
YIEAEEH] @i QAR & | AT GTFABT TREAEE JAeohl FHAA [UIEITH UTH BRI Fael
B TAATHT el FATad TUH B | 2

79 faqael vcaTusT &e afqwer A qar wfde fdtafaar e a&r amfas e
Yo gfqera @er ey | Ul IAEAHAS AT Y iqerd, qagRAr 90 gfderd ¥ ae
&1 @ ufdera @fd wUH B | [q9UEHl FAET FRT ATANAG fq AT F. 309018 HT & Meed
JATEAH] {73 AR AUH[ Afgwg | AHPT ATqTh, &lqebl ATHTAA Hedl ATF. J0801% &l
e fear OofT AT qooUsTwaT ol & | JohvIel TNl Sell A9X UICHT AT Trararaar
RAeede, aRATET T add &1, ST |iad digaR ¥ .5 giaerqere 0. IaerdHr wdl B |
HI2e T, 300 o HeHH! BRG] TUTETH T BT ¥ A FrAfciehl AT AUl 5 | 4

A.F.R0901 | ATTF q(gay Y Gfqqa 9= afe HaH TUH 9287 | JHFed qaaiaH ¥.%
gtqerde! afde afgerr srATars .« gfqera fawger &9 TiRfear | sma. 0991 AT TeTH
e giger fava a1 av ade =FH d9id 3 GG Ted ATHE RUHT B | GBI
eI afafveraar ¥ aferar dqfg qutad 39 A1fdE gigah FATd TRl FAaEdTH
R0GRGI9R /T ATTHN JehFIel G AT T T AATeAbT FATAS T FAIATRT ATHAT T I
feafe fastar wuar 31 °

HHFIA AT HATISHTAT qIREAT THE

AT ARSI Jiatd =d ¥ THAHRT S |ATHT A1 TR g5, ¥ (aeiiee fasraer aftes
FATEHEH! TTHT TEH g | I, JASTHRT, (AN, [GAHEEE, a2, a7 @ed, (a9
W &, AFIHe TARTeTaT, JeR, fqErs, e aeaier gAnTeer, faua gares aan
TER e, R FIT 3 FARH TAGRES, TAEH &4, o1 Jiaide qaidres, Feme,
AT UNTES, AESAE AaAes, AT0ad brs, drasiiqe ATAATTER JardgrR Ja1 AT,
ATASE FHR T HEcad JadRes SAl ATATSTATHT Jas ©| q9Td Afq FH faeiad aege
SOfTAT T ¥ T GERare! feel T TaTa ekl I &l | 377 [SHeET T ETAR del [aehiad

3

AT qFFT 2094,

4 AT qHFT 2094,
> AT FF 2094

6 Wikipedia.com
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FTETR] TAATHT [FBTHHT ITeAAT f&ed TERT TN TR [T TATTHT 8 HAEEE (a2
TEH B | T Tdehehl ST TRATTA TATAHT [TPTHT TR HTAEEEH! ISR
TR | forea enfies, QeI TS, Wi, Gifaer AT ATTHT AATHE qfadgsdrs
JATIH ATAFTT T T&T IRATAES GeTdF (qeg iiad AT | T8 HHAT T~ ITH
JUITEATSRT AT, STRAHTT TOTATHT FTAART AT TN, ISR (G F FART Aaerea,
TETAR ATHUHT JATIES, GIHATIRd av ek Aheeol T TEHTNTAT ST AT ATl
e TRare fasre Afd qoar GHRaAT ArdE a1 dFEY I AURT B | TSATarAE T IIR MEA
JUITATSRT SAATET T AT [aisT= agdefra, e, fgaeirT qearess! T awrifted afqae=diese!
TETER av I qRIefael A=aRiigd T faepad T IEH dadRues Aftad Araedehar
T AT T& T AGGR 9T FAITAg I g7 @M &1 /| 9% THT THIAT AT 7T
foraeer THT T TATEeT GTAT Taar dr= qrq ARl SUaedars 99 Hehrad "1 FATIH]
ETeHie faera YaTaHT 99 T 9T QR B | A a9ty Hifae qaidw, g
HTATSTAT, ST, ATASIeh Hecdehl I =T T qaTamerl &faer ofrer qafdamresr an w6s,
ST SRl <A fawer 27 |

AT ATATSATHT ATHTATAT I, TSTHI, IqHN, (o e, =338, 9Tax ©ived, a9 i
&, IITE TANTAT, e, FG=TE G Awdqieey TARTeNe, faed Seana qur Jame &,
AR T ¥ FARE TATdRes, TUahd &7, TAAT Tiataerl TaiarRes, T, 3a1 JANEs,
eI Fades, AEE &5, dEsidd AAATIH TAER, FEsiqe IHR T Aead!
TATIRES I HUATA FHTAHT o7 AT, Siferes gam, ey g, fammeades, faay
AF e, [a2a IR T TR A8, FAR TAT S[ATTSTAHT 2aves, AH q4T ASTHIIH!
effaes afq ot efdqerr Tq@T qdmd | 8

TRl [T aBRATHT Hecd e AT, qATUR ¥ WIEAEsd] qaedT (HEar Wl g |

. JEDIED (aoffepuredT amena) °

qHTT "ean FA AN & FUSAT [ TE JIW FEAT
EXll YR Y35 % 10259
AR 3¥g 19Mq.5Y 35¥9%
T U9R 33%0.5Y% 193R¥0
ST 39 33¥39.9% R09930

7 5 < N
Tl ATHIEY (R0%R), [9T® SaawaTqd ST ¥ STEAIgRR (FFIEd TS (e, Qi Aas (Swiias FEars]

8 National Strategy for Disaster Risk Management in Nepal, March 2008, NSET

O i e a1 A R0 /R0, AUTH TXHR AT HATHY, [G8aaR FTSHTIST

Yy




DA J>TT DY

. FADES (&IcpT 3meman) ©

THTY wea F TRASHAT AT & FUSHT | AR G Fed
m ¥R RqqLvi00 RV 0%R
ar 9%R% q90R4.9R qoR304
g 99 YL 00.3% ¥OR0%
BRI ¥ ¥RIR.RO 0%
Il R¥ 5 L¥q95.03 RUR4LE
Elg‘fEFrFéT EE R Q%%.59 R194
CIn K] <9 ¥3%.5%% EEAN
STHAT 1939 2R9919%.3% ¥R ¥ Y09

O faga U

Icqrad AT V5. ¥y
AR ATed [ A 9259.3%
e qe 959395
fadzor aree fF 9950%0.%¥
IqAT IAT N AT, e 3335.%

g, 57 [Agd JISTegS

Kaligandaki Hydropower Plant, Syangja-144,000KW

Middle Marsyangdi Hydropower Project, Rasuwa-70,000KW
Marshyangdi Hydropower Plant, Tanahun-69,000KW
Khimti Hydropower Plant, Dolakha-60,000KW

Kulekhani I Hydropower Plant, Makawanpur-60,000KW
Bhotekoshi Hydropower Project, Sindhupalchok-36,000KW
Kulekhani IT Hydropower Plant, Makawanpur-32,000KW
Trishuli Hydropower Plant, Nuwakot-24,000KW

Chilime Hydropower Project, Rasuwa-20,000KW

10 e wrsferor
W e e

12 http://bossnepal.com/list-of-major-hydropower-stations-in-nepal/
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Gandaki Hydropower Plant, Nawalparasi-15,000KW
Devighat Hydropower Plant, Nuwakot-14,000KW

Modi Hydropower Plant, Parbat-14,000KW

Upper Modi Hydropower Project, Parbat-14,000KW
Jhimruk Hydropower Plant, Pyuthan-12,300KW
Sunkoshi Hydropower Plant, Sindhupalchok-10,050KW
Indrawati Hydropower Project, Sindhupalchok-7,500KW
Puwa Hydropower Plant, Ilam-6,200KW

Andhikhola Hydropower Plant, Syangja-5,100KW
Chatara Hydropower Project, Sunsari-3,200KW

Panauti Hydropower Project, Kavre-2,400KW

g Jsb

FHIAl T 193%¥%

gueTiedd 292

FHoAT R3IRY¥

STHAT RT3

§  TUTAHT U AT fAHTTRAAEE TR BT 3R [AATRITE SO Wbl B 917 g

qh FaT FXPMT AT FAA (T 3¥\90q, FHETIE TRAT g=iad faaraa Qou 3%
¥ Aol Tqeer F=rtad faamea qR09Y TH I | T [arg faed faemed ¥ A e
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Low Individual /household income

High Horizontal Dimension:
Guaranteeing access to essential health care and minimum income security for all, guided by

Recommendation No= 202

Vertical Dimension: Voluntary Insurance under
high levels of protection

government regulation

Social security benefits of guaranteed
levels

Basic social security guarantees: Access
to essential health care and basic income
security for all

Floor level

< »
< >

Low Individual /household income High
Horizontal Dimension:

Guaranteeing access to essential health care and minimum income security for all,
guided by Recommendation No. 202

AIfrehT ATHITTE GRETHT T8 IUHIAE ATATHERE ATARAT TR T 87,
Horizontal Dimension: National social protection floors

ILO & 2093 HT F¥h1a 7. 0% HT I TRAT T3, SMGHAT TLHT T AHISTH ATESHURHT
U] AN FRETT I T A SUAAR] FHY Sa Ggiqd] FATH ATHITSTH FRET Jard T
e fa=g;

a.  Access to essential health care, including maternity care.

b.  Basic income security for children, providing access to nutrition, education, care and any
other necessary goods and services;

9%
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d.

€.

Basic income security for persons in active age who are unable to earn sufficient income, on
particular in cares of sickness, unemployment, maternity and disability;

Basic income security for older persons.

Vertical Dimension: National strategies for the extension of social security
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Role of ICT in Services
Delivery of KSK

Er. Lochan Lal Amatya *
Current exposure and Market potentiality
Knowingly or unknowingly the Information and Communication Technology (ICT) is changing the
way of our life:

O The way we do business is moving towards E-commerce, E-procurement and Online
Banking (e-banking).

O The way we communicate has transformed. We hardly use Post Officeto send information
through letters. Email, SMS, Facebook, Twitter and Online chat has enabled to communicate
with concerned person.

O  Share of information through Published books, Articles on Newsletters has become almost
outdated. Internet and Virtual Library have enabled to share information in a fraction of
second.

O Services like Health services, Education, Banking services, Social Servicesare being
efficiently delivered.

We can feel the changes made in our life by just being out of Mobile and Internet access for a
single day. These changes mostly seen in cities where ICT is widely used by people, Businesses,
Utility organization and Government.

Widespread of Internet and digitization of services has helped Government and Local bodies to
disseminate information to public.

If we walk though the various Information & Communication Technologies during last 20 Yrs., we
have experienced from one form of ICT age to another form. Some of the experiences are:

a. We used Dial-up modem to dial through our telephone lines to access the Internet. We used
to get Internet service Over Voice network(Telephone Network). Now we use Skype and
Viber to make a voice call once you are connected to the Internet. This comes to be voice
over Internet. This is the transformation of ICT age from Voice network to Data Network.

5O
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b.  We had been watching our daily TV program using outdoor antenna or cable from Cable
service provider. With introduction of Fiber and Satellite network, we are enjoying HD quality
TV programs. These all are transmitted in Digital signals.

c. There used to be distance Education program on TV. We used to fix our time to watch such
program on TV. Now a days,we connect to the Internet and learn online. This is called
e-learning program. This has given us flexibility to learn at our convenient time.

d. Those who were playing Video Games on CD are now playing online on the Internet.

e. E-commerce platform has been changed to M-commerce. Now every transaction whether
it is Information seeking, Financial transaction, payment of bills or meeting friends is possible
from a Mobile phone which we carry.

Proliferation of the Internet has changed the economy into “Digital Economy”. The digital economy
is the global network of economic and social activities that are enabled by platforms such as the
Internet, mobile and sensor networks.

Karmachari Sanchaya Kosh(KSK) has been using Information System since last 30 Yrs to
manage contribution of employees of different government offices. Computerization in KSK
started with Batch mode data processing services using Mainframe computers of National
Computer Center.

This was later replaced with in-house developed Information System, which was based on
FoxBASE Database Management System. This system has changed working culture of KSK from
batch mode data processing to online data processing with different levels of users within KSK
office in Thamel. Computers in each service delivery desks were interconnected in Local Area
Network . At this stage a separate systems were running for different contributing organizations
like: Nijamati, Prahari, Army and Sansthan. These systems were running in silos environment,
which had separate servers. KSK employee working in one system (Nijamati) could not access
information of another system (Prahari). This system had limitation on increasing contributing
offices and handling capacity of transactions.

In early 2060 BS An enterprise-wise Contribution Management System(CMS) was developed to
cater increasing numbers of contributor offices and contributors. A centralized Database and web
based development tools used in this system has enabled to add on new service delivery channels
like: SMS service and e-service to contributors. Source code ownership with KSK has made
easier to enhance the system by KSK technical personnel. It has been proved that appropriate
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Information systems of KSKhas enabled to effectively deliver services to contributors. Some of
the key requirement in the Information Systems for enabling better service delivery would be:

O  Agility of Information System to cater new services and delivery channels
O  Availability of technical human resources and their capability
O Retention of human resources

O  System resources expandability

Since operation of this system, KSK’s own Technical experts has developed additional about 18
different sub systems as an integrated system of CMS system and termed as Enterprise Resource
Planning System. This has proved that till date this system has agility to expand services of KSK.
However, existing System architecture and platform used may have some limitations to cater new
services, which will be demanded by digital economy.

Currently KSK is providing services to about 5,00,000 contributors of 30,000 offices. Contributors
are appreciating for services delivered by KSK using ICT. However growing demand of new
services delivery will be a challenging task to KSK due to limitations in Technical architecture of
the Information Systems and procedures we are following.

These contributors are segregated into 5 different divisions in silos environment. The technical
architecture has limitations to increase divisions. This has created complexity in business process
and single window customer service and providing unified e-services. Although, we can present
existing deployed system CMS as a model of Enterprise Resource Planning (ERP) system, real
ERP system architecture has not been considered during design of CMS system 10 yrs earlier.

Enterprise resource planning software, or ERP, doesn’t live up to its acronym. Forget about
planning—it doesn’t do much of that—and forget about resource, a throwaway term. But remember
the enterprise part. This is ERP’s true ambition. The software attempts to integrate all departments
and functions across a company onto a single computer system that can serve all those
departments’ particular needs.Building a single software program that serves the needs of people
in core business (Contribution Management, Loans etc), GL, finance as well as it does the people
in human resources and in the warehouse is a tall order. Each of those departments typically has
its own computer system optimized for the particular ways that the department does its work. But
ERP combines them all together into a single, integrated software program that runs off a single
database so that the various departments can more easily share information and communicate
with each other.
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New services delivery channels in emerging Digital Economy

People connected online are increasing day by day. Communication between people to people,
people to Service Provider are transforming from face to face to online media like: Web, Facebook,
and Twitter etc. However, this transformation does not mean that earlier mode to interact with
users/contributors should not be obsolete. Therefore, while delivering services through emerging
channels, we should not forget legacy channels. A survey has to perform about effective use of
service delivery channels to different segment of users/contributors. All of contributors/customers
visiting counter of KSK may not be comfortable with e-services, sms services and other new
channels. Or they might not be competent enough to use such channels. Therefore there should
be alternate channels for any new delivery channels using ICT.

Lets take example of e-services of KSK. This service has made two segments of contributors: one
who has information at his fingertips and another who has to visit KSK counter to get information.
We can implement alternate service delivery channels likelVR or call center where these
contributors can call and get their information. Usage of ICT in Nepal by general people, are
increasing day by day. And ICT media like: Facebook, Twitter and other social media are gaining
popular among young and elder generations. Therefore, KSK services delivery should be able to
deliver through these social media. These media can also be used to 1) educate on use of new
service channel, 2) survey feed back on new services and 3) Provide information services which
are provided through SMS and e-service.

There are Common myths about ICT and public services:
Myth 1: Technology means everything will change quickly

There can be some quick wins and technology has the potential to speed up transactions and
processes, but it will not necessarily make overall transformation of public services a rapid
process. A details study on the “use of technologies by contributors” and segmentation of
contributors based on technology usage is must before implementing services. In line with this
proper strategy should be implemented to transform internal HR to adopt new technologies. HR
Capacity development and building confidence on usage of new technology should be a
continuous task of the organisation.

Myth 2: Technology is the biggest expense

Technology can be expensive and requires sufficient investment both initially and to maintain and
update its functions. However, some changes do not require expensive technology — the
technology just has to be fit-for-purpose. Notice board service and Enquiry Service by Phone is a
good example. Often, there are also other costs associated with using technology to implement
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changes — staff time and project management need to be allocated sufficient resources to make
these changes work.

Myth 3: Technology is the ‘solution’

Technology can enable better delivery of services, but only if it is designed to be appropriate to
need and is implemented with consideration for change management and people issues as well
as technical issues. Specially, following concerns has to be addressed during adopting ICT
solutions:

a. Alienation:

People working in earlier system may not be competent enough to work in newly implemented
system. This situation might have been experienced during implementation of CMS system.
There were 2 groups of employees: one willing to learn new tools IT and work in CMS and
another group who gave up to learn new tools.

b. Importance of the individual :

New Solution will have revised business process on which may by pass the some of existing
process or simplify. People who were attached to this process may feel that his/her power to
make decision has been reduced.

c. Lack of professional responsibility :

Implementation of Information System in services delivery can be delivered 24 hours in
seven days a week without involvement of KSK employee. However, monitoring of system
and monitoring of services delivered is necessary to ensure proper, efficient, security and
reliability of system. Proper monitoring and reporting at each level of organisation unit should
be done.

Conclusion

ICT systems adopted by KSK for delivery of Services to its contributors and partners were in-
house developed and easily adoptable to Nepalese environment. These systems were transformed
from Batch mode system to online systems adopting ICT technologies available in Nepal. This
should be a continuous process of development. Services Channels provided to contributor (KSK
service desk, e-service, SMS Service, IVR service and Notice Board service) have limitations in
delivering services. Services delivered by Service Desk of KSK cannot be fully delivered by
e-service and other channels. It means these new channels can’t replace Service Desk. However,
these channels can reduce working load of employee.
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Emerging Digital economy is demanding for online delivery of services without interacting face-to-
face. Contributor does not need to visit KSK service desk to avail loan or payback loan. He/she
should be able to avail such service thought other existing online channels. To provide such
service KSK should upgrade its CMS system with full phased ERP functionality and ability to
provide single window service for all types of services of KSK (Contribution, Home loan, Education
Loan, Normal Loan and others)

ICT has a play great role in increasing efficiency of an organisation. However ICT based systems
are fragile in nature. If ICT system breaks, organisation is totally paralised. Therefore leaders of
organisations should be trained in how to manage the potential and risks of ICT. Business
Continuity Plan/Disaster Recovery plan should be in place with regular drilling procedure.

Karmachari Sanchaya Kosh(KSK) also known as Employee Provident Fund (EPF) of Nepal
since its establishment in 1962AD under KSK Act has been able to become as a strong social
security providing organization in Nepal. Now time has come to emerge from “Strong” to “Smart
KSK” using ICT enabled services delivery.

b 5@
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Prospect, Investment and Risk
Management of Employee
Provident Fund

Hemanta Bashyal *

Current exposure and Market potentiality

With Current total assets of the Employment Provident Fund is 195.9 billion and total fund is 189.7
billion, EPF Nepal is the highest fund manager of single fund manager in Nepalese economy.
This is the twice of the largest commercial bank’s portfolio and 7 times of the largest insurance
companies fund. It indicates that EPF is the largest financial intermediaries in Nepalese economy
even though it has not explored the potentiality of the market. It only covers around 500 thousand
contributors who are employed by public sector of the Nepal and very few from private sector,
which is only 3% of the working age population of the nation. The total population is approximately
29 million and working age population is around 17 million. More than 4 million Nepalese citizens
are employed outside the territory of Nepal who has more than average earning capacity. Most of
their earning is expensed and proportion of the saving is also invested in non productive sector
like real estate. The majority of the earnings population is not covered by EPF Nepal till date. If
EPF could cover those group the earning of such people will be saved, and expense on non
required sector (luxury) be minimized.

Current growth rate of fund is 18% annually, number of contributor is in increasing trend and even
salary is also increased gradually. After exploring additional market number of contributor will be
3 times at current situation. If EPF could explore additional market including outside the territory
of Nepal, EPF fund size could be more than 20 times within a decade which could be approximately
40% of the GDP of economy.

The massive potentiality of the market could be meaningful while it could manage its fund properly.
The investment market that EPF has explored yet is very limited. Most of the fund is invested to
its own contributors borrowing that is around 55% of its portfolio. Second largest portfolio is fixed
deposit i.e. 19% of the portfolio. Even investment in fixed income security is in private placement
and those securities are not listed in any market and concentrated portfolio in few projects.
Diversified portfolio on project financing is not achieved yet and even all of the underlying risk has
been barn by EPF except those projects finance through government guarantee.

%
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Investment Management:

Investment management is a very competitive business with many different types of service
providers. Increasing numbers of financial and nonfinancial companies now declare savings and
investment products and services to be their core competence. A number of factors have made
investment management one of the fastest growing and competitive businesses in the financial
services industry. These factors include tremendous growth in assets under management, the
globalization of capital markets, and the proliferation of investment alternatives, changes in client
demographics and relationships, and rapid technological advancements. Institutional retirement
and investment company accounts are typically the most profitable. (Comptroller’s Handbook,
Investment Management Services) Investments have taken on new forms in response to changes
in investor characteristics and demands, financial regulation, political environments, and
technological abilities. While investors and their portfolio managers, or advisers, still concentrate
on traditional investments vehicles, such as publicly traded stocks and bonds, an increasing
number of investment alternatives, such as real estate, hedge funds, and other unregistered
private investments, are used as a means of enhancing a portfolio’s risk-return relationships. The
investment management industry is in transition, and though it offers the opportunity for significant,
recurring fee income, effectively managing the business’s risks poses tremendous challenges.

Given the global experience, one way for the EPF to improve its performance and push up its
long-run dividend rate to exceed past levels (or even beyond the double digit level) is by increasing
its share of investments in equities. But this is attainable only on a long-term basis and for an
investment time horizon of ten to twenty years. The return on investments from equities is primarily
in the form of capital gains. But the equity market is highly volatile.

Fixed Income Security Exposure and Securitization

Rather investing on an non productive sector [real estate landing to its contributors] and placing
fixed deposit on banks. it could finance for new projects, for profitable projects that is not able to
raise fund for development of the project. after financing for the project, exposure it does not wish
to retain could be transfer to willing investor through securitization process. This process do
provide revenue enhancing option to EPF through two way, first as a service charge 1% per
annum for total exposure, and higher coupon with taking exposure on lower tranche on
securitization process. Even though it could take large exposure on the project at initiation,
exposure could be easily transfer to willing party doing so, in different project EPF can create
diversified portfolio retaining revenue enhancing option. EPF can initiate to finance mega project
like Nalsinghgadh, Budigandaki, upper karnali ,Pashchim Seti, Arun etc which can be done
through domestic investment, and undesirable exposure can be placed in the market through
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securitization. Only EPF’s fund may not sufficient to finance all these projects. EPF can take
initiation to securitize those security and float in the market. In the scenario of scarcity of fixed
income security in the market, securitization process help to transfer risk from EPF to willing small
investor who wish to take exposure on those security. The basket of loan portfolio can be securities
and different tranches security could be floated in the market as the need of investor universe of
Nepal. The proceeds from securitization and EPF’s additional fund can be invested in other
upcoming projects. While securitizing, even those securities issued by other than EPF also could
included in the basket. Doing so EPF will get fee as servicer up to 1% annually which could
enhance earning of EPF and EPF can retain some exposure on those security too. EPF could
have exposure on different number of projects so that exposure will be diversified in overall
portfolio. If EPF could transfer 90 percent of its total exposure to other willing investor, effective
earning on existing exposure will be 9% (i.e. 9*1%) percent as service charge and coupon on
existing exposure will retain by EPF yet. Even EPF can retain lower tranche security as taking
higher risk even though coupon on bond is 10% then lower tranche bond will have more than 15%
as the nature of tranching, financial engineering. Level of risk borne by issuer or servicer with
combined effort, effective return would be more than 25% which is higher than the equity exposure,
with the fixed income security exposure.

Securitization do support overall financial system to fill the gap between investor and borrower,
the process smoothen the financial system, overall economic system could bust and better
economic condition with mobilization as well as utilization of idle fund and promoting developers
with enhancing and exploring investment opportunities of the market by initiating investment in
mega projects.

Equity Exposure and Alternative Investment

As a provident fund, the EPF has attempted to operate as a portfolio investor and not as a
promoter or a major shareholder in individual businesses. The EPF should be taking portfolio risk
and not business risk based on the time-tested principles of portfolio management. Also, the skills
and resources at its disposal are better at managing portfolios (either directly or indirectly through
fund managers) than at managing a diverse range of operating businesses. However, as domestic
financial markets are under-developed and given the restrictions on international diversification,
the EPF has been facing a serious constraint on the extent to which it has been able to invest in
marketable securities. The relatively high share of its portfolio invested in direct loans is due, for
instance, to the inadequate supply of marketable securities. This increases the reliance of the
EPF on an investing model that is based on a relationship system than one that is based on
market prices or contracts and hence on a system which may not be arms-length or transparent.
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Till date EPF do have very nominal equity exposure (only 2.5% of total exposure of EPF) in some
selective companies which is promoted by government or other quasi government body. EPF
itself should promote new ventures or through private equity or collaboration of other entity that
has specialization at that field but do have in dilemma just because of the capital component.
While promoting such venture it can also retain equity exposure to depositors (like in Upper
Tamakoshi Hydro Electric Project), it not only promotes depositors, also provide additional capital
to new venture, makes project feasible and more attractive.

Assets allocation on equity exposure should be 10% of the total exposure is a general practice.
Among it 50% could be allocated to ventures and 50% could be allocated to invest on the equity
exposure through primary market (private placement) or open market and secondary market.

EPF may invest through Mutual Fund, but current market size of Mutual fund is too small so
market depth may not support to fulfil objective of EPF. In this case scenario EPF may promote
Mutual fund itself and can allocate 50 to 75% of the units to EPF at private placement and
remaining can float on the market to general investor.

Diversification and Risk Management

Investment risk is commonly described by relating it to the uncertainty or the volatility of potential
returns from a portfolio or investment over time. The source, probability, and impact of this
uncertainty depend on the particular portfolio or investment. Sources of investment risk include
financial exposure to changes in interest rates, equity and debt markets, inflation, foreign exchange
rates, commodity prices, and other global economic and political conditions.

”A Goldman Sachs study (1995) for the period 1985 to 1994 on Malaysian showed that if the
proportion invested in MGS had been reduced to 75% and that in equities and properties had
been raised to 10% and 5%, then the average returns on this more diversified portfolio would
have been some 15% higher with a corresponding reduction in risk of about 12%. A more balanced
portfolio with 50% in MGS, 25% in equities, 10% in cash and 15% in properties would have
increased returns by about 35% and lowered risk by 10%, as compared to the EPF’s historic
portfolio with 90% invested in MGS (Malaysian Government security) and 10% in cash.”

Asset Allocation, Investment Strategy and Governance Issues Revisited, R. Thillainathan, Immediate Past-President,

Malaysian Economic Association, 2003

Diversification benefit is achieved through allocating resources in several assets which has low
correlation of return among those assets. After exploring new dimension of investment alternative
from different sector (equity as well as fixed income security) can achieve diversification benefit
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as well as earning enhancement. Generally EPF has large exposure in a single venture and it
need to take large exposure in any new venture to make venture feasible. Among those fixed
income security, EPF already has and new potential Fixed Income security investment,
securitization do help to transfer some or all risk to specific investors. The level of exposure EPF
wants will be retain with EPF and remaining exposure will be securitized and float to the market.
Doing so EPF could raise additional fund and could invest it in next venture and can take exposure
in various projects.

Equity exposure enhances earning on the portfolio. A diversified portfolio, numbers of investment
in different ventures or in different companies from different sector with correlation less than 1
project do assist to diversify equity portfolio. This do minimized unsystematic risk on the portfolio.
A effectively diversified portfolio do have no unsystematic risk.

A combined diversified portfolio of fixed income security exposure of 90% and 10% on equity be
best fit for to achieve the objective of the fund. Every investment decision should be based on the
rigorous analysis of the data; investment decision should be based on fact rather than rumour or
managers description. Manager should have discretion in investment decision but this discretion
should be based on the fact. For this purpose Investment Policy, Risk management policy as well
as benchmark policy should be placed by EPF.

The process of the diversification will diversify overall financial risk, but above mentioned process
do not address for business risk of the EPF. To minimize its business risk, management should
hire qualified personnel and better management practices with wide data management system
and in-house research unit. The research unit should be expert from various sectors to analyze
new venture as well as investment opportunities where EPF is willing to invest.

Risk Management Processes

Effective risk management requires an understanding of the specific needs and risk tolerance of
the beneficiary, as well as the types and characteristics of portfolios and assets managed or
advised by the fund. Risk management processes must be developed and implemented that
effectively assess, control, and monitor the risks affecting each of these entities Risk managers
must be cognizant of and sensitive to these potential conflicts when implementing risk strategies
and internal controls. An effective risk management system is characterized by active board and
senior management risk supervision and sound processes for risk assessment, control and
monitoring.
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Risk Supervision

Board of directors and senior management must fully support and oversee the risk management
process for investment management services, including risk management processes related to
functionally regulated activities. The following are the key responsibilities of a board and senior
management relating to investment management services:

O Establish strategic direction, risk tolerance standards, and an ethical culture consistent with
the bank’s strategic goals and objectives.

O Establish an appropriate organizational structure with clear delineation of authority,
responsibility, and accountability through all levels of the organization.

@)

Develop and implement a comprehensive and effective risk management system.

O Monitor the implementation of investment management risk strategies and the adequacy and
effectiveness of risk management processes.

(Comptroller's Handbook, Investment Management Services)

Risk Assessment

Investment risk comes from many sources. Effective risk management requires that investment
risk specific to a particular portfolio and the risks a bank assumes when managing investment
portfolios be identified and understood. Risk assessment processes help determine what the
risks are, how they should be measured, and what controls and monitoring systems are needed.

Persons assigned the responsibility of managing risk must identify the types of risk and estimate
the levels of risk created by investment management services. Business line, portfolio, and other
risk managers must understand the characteristics and expectations of the fund’s different types
of beneficiaries and portfolios and identify the applicable risks. Internal and external risk
assessment should be comprehensive and continual. In order to facilitate the identification and
understanding of relevant risks, the EPF should clarify what type of risk measurement and
reporting processes it expects from portfolio managers, third-party service providers, and
investment counter parties. Risks vary over time because of changes in clients’ characteristics
and needs, portfolio composition, capital markets and economies, political environments, and
fund’s strategies. Therefore, some risk assessments should be ongoing or open-ended, others
should take place regularly, and some should take place when significant changes occur.

Strategic Risk

Strategic risk is the current and prospective impact on earnings or capital arising from adverse
business decisions, improper implementation of decisions, or lack of responsiveness to industry
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changes. This risk is a function of the compatibility of an organization’s strategic goals, the
business strategies developed to achieve those goals, the resources deployed in support of these
goals, and the quality of implementation. The organization’s internal characteristics must be
evaluated against the impact of economic, technological, competitive, regulatory, and other
environmental changes.

The implementation of a successful investment management business requires a sound strategic
planning process embraced by the board and senior management. It requires substantial provision
of financial, human, and technological resources. Information systems, product development and
distribution, and personnel expenditures must be appropriate for the diversity and complexity of
an organization’s operations. If they are not, the result may be poor earnings performance, wasted
capital, and diminished value.

Every investment decision should be risk based, risk and return objectives should fulfilled in
overall portfolio context. Each of the investment decision should be based on the portfolio context
not a standalone risk basis of the project

Identifying and quantifying risk (risk profiling) is the key of the risk management process. Risk
assessment is required to quantify how much risk does it posed in different investment portfolio,
it supports to quantify risk of the investment, to implement risk management in any organization
quantifying risk of the investment is crucial. Quantifying existing risk exposure, correlation of the
return among investment and total risk in the overall investment portfolio as well as business risk
of the organization is required for EPF and is very essential for better risk management practice.
After quantifying level of risk, organization can place risk based investment in portfolio context
otherwise it is likely impossible to achieve fully diversified portfolio and minimized risk of the
portfolio. After quantifying risk, organization can identify level of risk; acceptable risk or need to
transfer risk or ignore risk. The initial phase of the risk management practice is risk profiling of the
organization: risk assessment of the each portfolio and each unit of business; risk mitigation and
then proper risk management through diversification.
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FHAT G99 hIuHT famE

FHAT =T FBITHT h0d Y ATG AT Tel GoaqbdrR] TTAT HITAT ATag eIeshl q I9
%3 oG el el ThH HITHT IAl>od TeH G |

FHART =g FUA HIUHE JEHEEATS (9910 JTIdT, T qURT qAd aRaTehl ¥ JTadT,
oA hTHT AT I RTEATHT ATNT SifeTeh T ARTacepT qfaum ATha A1 Afsard TehHeb
qieETer TRIEHT | A1, Foaaebdie qaT HafadT goi TUAT fGg a1 @, qTH7 THHF
ATY FHSATHT T 3T ST JURIATE IUA g ATk AT ATTG FHATIRT GRIeTa SAfarsrept
ATRT TR I IIRTHE! FIHT TMTT G | TTHT ATqAh HABH! ATTIEF [aebI=epl &7
Fer [T ATeHer AT AT BT eedRar € e g

AT FaT TRATIT FTef T (I qaRor, ST Amad | Tl a=d 7 IHTeesh! Jar (et
qfSHT AT F FREATHT AT AT T | =g BN, oaabal, ASHIRATAT T AT ATereh]
Teh ATTENT FRATHT FTAT [Febiad TURT HIUhl FATHET T ATMIE 19 Td Jar (a0
TRTITEl Hehes A= IAH HIHUH S |

HITRT FL&TT

AT 93 TE faxir TRrew ¥ @y WY A T3 ¥ FEnl FRATHT dfgeer quaHr Shaus
geal fada fasfa wad O Sifeadars fad faecusesd dsaaadiel afsaiqarg =
geepTuraTe faeeyur 9 TH e, |

Q wfad THe! Merd fRal Sehml gearaia

Q Hfed TS AIET TEITART AT FeaTHfa

Q Hferd TS Fiaeqdi sagard gaarafd
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qfear &1, e AT Taha TATd | G593 HITHT IHH o9 T Hraradd HHATIH
AT TATATE T IIATAHT ToEA T FHEN RN THH T Alel ThH RIRb] g9 THH THA
TR STFT TR AT (HEiRd e SAaedT deid goaaddid ared Jiahd S asiiiadl
TSI =T Gl T ATHYE A, |

AT, AT ATHA ATS(ebl ThH AT AT G ATHA TogIZUHl Afched TS BRI
FHATE GoIAT B AT | FoAdq IHAF! RAT ThTAIR] BhH] Foaadbdl S[(Agh (@aree 9id
YATATe AGFILT §al AT TFIY IFH THAE (Rl 99" AT FaTd qoadahd] dIvh
AT AT THHAT 7T FIAAT AR AR T 28T G g [¥dfd el el @, |

TG, FH FROME GoaTehclle] Arae THAAT ATIF Aeal, fqoaeqardt gare, gfaedqer ar &
A FRUETE B (AT A o TqF AUAT A& AqETH] Foaadbdies <IAdH
TSI TP TATAL |

ATl FoaTFAHTH GraHAT FIEGH

TATAHT G HHT FoaT FITHT TEH] THHE! ALEATH TEI=IHT GodT BT b HFLATETE
TEATHATR] AT ATHAT [ACATT THI g | FHARIB] AT ATHAT Aferd IHHAT A8
[ SIREHST AT TATE T, AT [Tu0r T T bl FHAd FaeddT T F¥ TGeTd G
ST AT AT g F G AT 2 | TarerehT 95 * faeiry gearewar sfausr aqaEr i
FMGHATE IR T AMGH HGRAIAAS I TAMHBAT Ted AT I I3l A@H
SAEATIA (ST 090 ST T AN Tl | 5 foxiid TRl ATTAEETHT SIfaH e
Gfafd T3T T A1 AR FU SIMEH FEEATIT T B Thl TS | oad HTh AR
i Siifa® srawaraaer @it &1 g Sfas Heaqu B9 | HTE SRaH Hae I ae
T HERT I=9 A=A T q=aTcde ATATTHT IghT 83T ATIHR &F =T AT TR FId =T
THT AT fad AT T8 T I ATl ATSH G, | A, oA HUb] STATTHER! ATTITH]
SHFLIATAA <& T G AMGUeT HROT AT TR=ATATHAT Jeoled AT TThT qr5a |

=T PV IUAH HITH FHHT HUA dNMBTHI THRAAT ATHF Tca qRTAT T ATHHT
W@creditdefaultrisk,@@ﬁ"ﬁ,w T AT JeIgAhdl THEATS FGT ol JaTe el
CEEDIINEETI] Eff concerntration risk ¥ @Il WUHT J¥IT F¥elg Elfrf 9Tl FRTTH HATHT
WWWWWWWWWWW@Wcoumryrisk?ﬁ
A GHREH FAGHATE HITHT BT AT AT ANieqare SFarerd TR @ o7 T4T Tk
T aFAT (MATAREH g7a, | [TATHd TTHT F<1l JaTe Ta1 oo HUd Jedtgd SgHedre
g Fe ATRTAIS d8d T Ha credit risk measures & g A= FIT FAHATH =ATHTA
qie SEH SHALATIAATE HE AN Gl AT Afeheg, |
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FAAT €T

IRl o= ThHb! TTHIE, AT Tleg ATHA TTESUH ATHHT BEATRUT AT FFdH
FHAR BT UA, 098 ¥ MHAT Ja1 UA, R0%% F FaeEs THE Wwhl 8 | Il
Afs=rd THFAAT =0 BT AT Shes T2l Fal AT Yl [Uhl IMawg | AAATS hIThT
T ERATI JeT el T I Teehl IS, | AT Fehaehl ATITH] FoaTqblhl Frard
THHAT B AF 3% AT 6 T TTAT FoIbdTdTs Afq el faqad T 41 ®1 gfera
IS (el TSI Toad FIY FAMET FEAIRS, |

TAFTT THTRT FR HHIHT AT ATAFK AeF AT FATE IHIR ([GITH B | Foaaebaiepl
TRTE BT TXhT AT bl BIRUTAIT AGETT & STaT AT FFAATRT ATAAAT FawTwaT qfeedl
TF ToAT D AN AUBA Toadbaddls ATRAT Todh] AMEHT ATYAET g qa<dl G |
AT G THAATE [ASTehT HUT JTacH! WIE@T (T Y T AT Fol T FlchT JTeTHT IR0
O FoIhardrs AMdH ARATE A ANHI qh RIS dlh Ihaws; |

=TT PITHT EHHT AT GIETT TG TS  BITHN T TFIAT ATTFR T oATeleh ATHITHT
ATTPRHT AT TR G | AT AIFREE AT AIHRH] [HTHT T8l HT F=eAd Arafae
TANT TG, | HAGTHT RHMRT FHATR] SRRl TTHT @A TN qReqTHT fawg quarer qfq
JEAT AL AUHT &l |

FITHT FoATFATT =TT TR THH BT FATAR TP FRUS G0 i & awmr 1
T TN @] Fararcper! Agzadll Mo T AT 0a gAare s Fae [aiae greara
T af TERT TESAT 979 STATAAET ATRAT R/ [ (e TRuare 9t Fs=aears e
QRIETT T JAT TN 3fgvg, | TG AT qUHT HUETE I IR Goadebdied 7 T3
AR T A T RIS B GATAE AT UFATE g9 HURS afd a1 IqRied A |

FIUET THH FIIAEG FHAR ATRAT TG a7 A= THTTHAT IRT FIUHI THH ATRAT fecepl
TR EAATIHRT AT BT fa avas TS G | A&7 H1F FHAAT TTH FUSHT TATGTHT
FRUEE 9 T ATTAT g FEATEAT SRAUHT S | G THH GRETHT AT AP SUNTH
AT |

AT Glo T YA AT AT Shee Weal T TS ITAed g HawdTHl qoagehdi
AT AAPTY TLATT AT & U ATHT THA Fiord T AT BTl AL AT T IIAHAAT
IRETT YT TN T 2G5 J, AT T & TURT AAfIhl Toaaeboiel dHIebl N 9T e g
HATAT TEHT B, | BT GREATHT AT FrAd IHHAT qoadehdl T Mol oaIaUehl ATk dladh
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HRTARET B TATH, HTAST TH F AR, ASTATATE FAAR ATAH Ao, TTg AT AT
Q

T gErar [ RN ARl IW UM STh THHATE AFA W A9Ted SFERdT AT B oA
FoThATR! TRIAT 1T AT, |

faraeardt w2t

fTafa ATYeTAT I=HAGTHT TTITHT PO Pension benefit  ATSHTST ITSTHT AT T AT
FEHH! [T o TH G | Netherland & FST FIT FFATIAF] HIAHATE BT THHEB! T
qIAFET THI G 99 UK ST 97 G719 TATH(q IUNTHEATE TXAT B0l GRET Tehl
IMEwg, | TiRETe ¥ 09% A T HITETE Capital market T @I 9 Investment Cap &l
giqerd o YRATTH dfE@wg | F&1 9o Hed 30 giqerd dSil a9k T ¥o Ufqerd Hel a9
FRFHHAT FAT THIT FAAT FALIT TH BRI 909 listed equity aT debt securities T
AT (I T AFTHT G | (www.thenews.com.pk)

FITATE AT GAT AT (HTATHET FATIART AT G A1, fgamar ¥ @t aw fa<ir
TR (TR GSiepl a7 feamaRepl YUY WeaT oGl @l T+ 7ured a1 AauH! g |
HeITaaraT Hieqar 2.4y #1 fefagre a1ftie sawr feque qraem™ & | (www.kwsp.gov.np) AT
corporate Risk Scoreboard & ST@HH A@TSET T T HEITHI T AT HIH AIT Hed
T | ATSATISHT T Foagebarel qfaa afasrs Ieed fauR Foagesarel AraTse dRa
ISSA THd TRT SATTH 3 |

fAeTT a=I @TATE®! ToaT AT §aT6q I ATdSIeh STHT T qoa I faerarsire
7 fqepfaa g3 TUEeHT STad Hecas TUHT T8l G | [aebraeiier 39T8e i, AT
STERT ATHATH ¥ FR(al RATYeR avie AT T A& Iravg A TRTATAT HAe el Jaal
AT, UCal JIITH! BRU ATMYE ASAT Aledd! [aEared ATaIE qET raeheld SqHT
TIATIAT T FAIATRT ATHAT TRREHT B |

FEATHATHR! TETHT HITHT THH FANT T TN 21 TeAehl ATNT B[ ToaTedeh AATT IIX HEbl
= ¥ Y@@ @ A FT AecdTll &9 | ARAAT T&AT HIUHl FEFEad AT TH
JATTH=T] ATTTAT Employee’s Provident Fund Organization @<l TRUHT & | (www.epfdelhi.
gov.in)

ATAFTHT Fe51T TFH T FITHN THH AT T SARGH qEaed] HH FRATE FHefre 19
¥ contlict of interest FFAT issue &7 Risk Management Department @ST TRTHN & | (www.
dailymirror.Ik) | ETHT F=oT TR THAT STATEH THT A (AT FIHT AT TEl AGHAT
THT AT A G FR Abebl FTAT RN I A S a1 A AN F [AebrIers
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TTFRA § I @IAB] FIAAHRT FR 9T G oversight agency @eT ATH @ | faxira
FRIARHT TR TG¢ ST T[99 AT AT FAMSHT TRl RO oIl g+ (i Arad
7 @ ferarg e g M=o T et SRArel AT aehar sia areiehl 3 |

HfeHsh suaeATa=

HATUHT (A=A TV, AHEATT, connectivity TIATRT FRATATHT AEH ATHAT Ta[& T AHl
ATRT SAIATSUHT software/hardware security measures 7 g Tdg | Wi SERaTaTs
AR TATSH SI@H FaedTdd a1 TaR T 99 AEeTHhdl aMawg | FHAR Fa7
g9 | BUH gl [ BRIARE AT, FALAGeehl T [a%qR, AAANTEF SAfaetar,
FHMad TSN &7, a1 Jiatd TF qoadbdiel [aird Ta ATArSh qReAHh! Taal AT
FROT FHA FITS ATGHATS THTARTIETHT SHFLATIT T FIAAT LETEHT IT JITT ATATS
AEATF 3 |
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GReTd] Ufddgal Ufd o9 ue & IRgES 7

wiaez g smfer *

=g Y UA, R09% F THT 15 HT IHHB AT RT6F =T HITAT HUFE THH THT
T ATH Aol WRIal T & Y&TH T4 THT &1 | [FAlh I ThIA ATH F=AThd(b]
oo THHEBT TIETHT AT AT GITH, AT FIIET A& AFAGAH R AHHT HaE
TS ATTH B | T=aahdl [afq FROA TG HIIHAT AATT qF TIEAEII T GRHNRT JaTHT
AT AR SERA T FRRETE @& g1 AGLATAT 99 I<h ahTd ATH oA dehd ]
qfsard THHPT TREAT [Geedl gvg | TET F Foaaeharel qioad THHBN HIAAT GREATIT @il
HATUR ETHT Foadehalel Tade T9HT T4 9 ATdR &l |

ATy, FooIg HIUGRT FoaAgeharals JaTe Teeehl Jal, qfaur qa7 JrHTids qRem Gfqagar
gid HETHT AT ATTAT T TR Teh AERT AR T8,

FHAREEH] T FTHIE FREATH FaT YEIF ALATH! TTA] TAMIT TF AT 8T Hi<a
qiel AT FHAT FoAabdEsdls qar Yard T8 ATUHl & | T arq afe=me, f&r ¢
ATehUeh FiauTes ST GThT FUARETHT HUT: Tig §a THT ATHITE TLETH ATLATES
T GIATHT LT TIAdheBT TPRIcHE THEE g | AI ATGF ATRATIT  TgIceh!
HAAHA, URANT oA TeAh! TITIAT ¥ (O, TFACHE T AALTIHE HTAANT T A=y
TR ATHTF e (AFTIeT TTAT T ARATATS (abTa T AT T GLATHN AT FArar
TEET B | BIUR] TSl Foaaebaie] AR GHAR! ATHISE ARETH ATAT [qarsd da ¥
ATHI THATF Al BT HAFH ATGYIF TATdR [GhE T [AHH TS 3¢9 e 9i
AIMTF TTAT AU FHE Al ANTRRETA b ATHINAS GRET TR IMIA BT q8d
T TeX B ATIS, |

fromadt, I, wedr, faamerm qur gettaemaadt Rrades T ARERT @THIcdHl GRATTesH!
FHANEEA ATHATT AL A= qoadebdiehl Qaem TR G | AT IrAeeed ATHCHE
AT UTT TaSA | T AR F=oF FadT AFaT T AT AT TATeAl ST THITART
AT fE=a T HEHT T | 59 A1 FTHER SAFEs AhaFH goog HIUHl IATAT FHET
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ThHT T | TG TIRerar (ol &ept FH=mer q91 J5fiTe JAoer! faafaarar fagemr w@r
AT ATSH T Tog% Foadabaldrs qid HIYeHl oo qiaer Ia TR0 G dared! aasT
A ERITFAT FATST BIUR TATHH AT TIT Holg U MIHESHT ATa9qs qieady a1 Fefe+
T A e A maeas e, |

Afe TEAT AT AR] & &1 A AITAHT Sl FATHT [l 8T PR AAgHard ¥ faaern
ASTITERT faafaaraT TEehT qt AT qUTeAl Foaaehalehl TTHT HITH] ATHITF GRET TTSTATHT
ATHA & T T UT g Ao &l Fisadl ThHaTE BTl 94T T fafder TR AraisTe qRa
TSTHTE® T ST TATCAT ANIpe® ATAIad g T ATe A Gerd qg gl AThigadr enae
T FHFET 9T TEad | TGS, GooT BT & (GTTAT SAATGT TE & T Fd T LT Fef
T TehTehl ISIRT UTS el S9Teil ARThel AT HITdeh ATl STBUb] [ELdT HBITAT
STHHT T FTEHT AT T F5od RIS Y& TH98, Sad T& Ao FHErT @ ¥ et 9i¢
ARET AITZHT AT AR FHEATAT 99 GRAT GaTF T Gob 8 T AT T8+ |

e FHANT Toad HIT ATHFI JATh! TATGRIAT ARG FOHT | ATHIE qRa
FSSATAHT ATETRIAT HAH TH @lod AT T 250 g ARG ATATISE FRET HE HITeh
AT AGH [FEAEAIAT T AGAFATdh IHE bl FeRTH e T63 |

AT AT ¥ FLYAATE g HT AT BT GoATHATHN Bl T =TT AT [ATATATS (4979 Feed
T YTTHHATHRT AT FFEarda T Fade | ATdAE Gadr Giargel TN Afgehad STH T
AR ATA ATHT @Al (ATATS) GIeAl TFIOT [qaR0 TE ATATS o dde a1 qI3+ Aaed
TIE, | FoTARATS THAT LT AT T TSTTHT TFH F RIS THAT g TAHAT a1 fqa=or
AT a7 Tod diftey AUAT T Fuaddrdre SHe fad qgiadr e T | Tad
STSHT STHAT g faaror AR Ufveg @ STl faud #uel [HHanT w1 aid T=agadid]
THTT &1 Y Jaredl T4 Sl H1 FUHT B AT Hecdqul [Srarere 9w @il
ZEd @ | 999, IJ9ah T @l GHEER] AT gatgdrs daad T 941 yare oA
TTATISTH HAT JaTE Thebl 99 AR Figded! [rrare fais ge |

Toog HU oAbl Al THHAT T ATTH TFRNT TR T FATH AT (& ¥
FET AIMFTHT ATILEE TEAT FTAHT Tl (AT T §ae | ToTABATERN THH ATh a7 ALHTIHT
AT JATTHT TN GEATAT T T AT AT AAIEE I IHAAT oo abdiehl
IloId TFHBT ATATAD] ATARAT HATHRT aTgH TbHAT FoATGATH 9T ATHYI gl AT
FHATT =T FIUEH] TATE AT TicTebl AT U Ifqagdrel it e |

FIUA YT TH AT JAT ATIHT ATIH ATSAAT AMITART oAATHAE AR EAR! [
[era=aT I TTATZCHT ITE AGXIT TGS, | THATE F=AAFAT FUaTE & & GadT T,
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FIThT FA TRETAT Pl B TSTAT AN W TEYSS GIei? ATAHRT [ T saaedT
TIIS, | A% faerTe SaaTHT TIHRE G GAAEs JTeed TRTSUHT Ha€T S |

AT Gfafuedr qaerTaT FTRE FAE TUATIH AoATRARTH AT ATEA A% &
TP TRTLTHT AT T AT Gl oAb dTRT el I (TATATEEHT qoed AR AT
SaTh o geared AT a1 JadreHl 9IRY ATCATe TAThiad Al AaLl g9 |

TITATR & FoaAhATed ol YT T a7 ATILT (AT a1 SAdep1eT T qT9 Jar dfdem g
HegH TS I ATAAT AL T U A AT [aqa IeAT ATTH 3 |

fasTd T gfafaerr feATiaT® [aF™ T oA ¥ FARE d6ie Taedls Aadl ATmH 91
ATCHTY T TEHHT LY AT T8 GIT TReT FITe ARMHT (&G0 ToaraehTehl TR TGS
=T Ud dar ¥ qdr YEH THAT GEH @Al [ TRedl 9ol [qUIHT UHddd |red
oo AHAT AT EAGH | AIA AT Tehicqeh TTHIITF RETHT (aiTT HALATEE BTTH TAHTT
FTH FTIATETHT AT (67 THE |

TG FoAT FIUA T qGPT AT [TTITFAT BTN FTH HTAFT fafae Terdm gearay A
SR GO 9T T A3 Wbl G, AqaTe J&Ad [aerwrg favra aves awa1 M= ¥ faem 9
YT g AT fa=are dTST TERIHE qhTd Afedrl STAThes HITeh! FTAT FTHLAT T il
TR FFRTCHFETA ATHA IRATT TS GHFINT g5 0 TEed | I Ted Gehiaes al
faeREwdTs B ATHAH ATIRAT ITH T TR GRUTHT FTHT JE0T T F=aabdidl dal
FraaTdh A GURTHE TRATTH] TTHT THATAERS AT TG T g7 |

ST oo FITSTEAT SUTeh HYwT (ol TRATEIRT ATHT LY AT AT Aq=PT VAT FeTTT
g el [qUuTgHT Hals 9 STl T Todle el 99 AaEX IaH T FUHRMAET HY
AR 9iq alies AR 2k 16 |
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HIURIGE DIV aGHT RPI HPex (CMS) UvTeTd]
SUANIC X fazaa-iad IR el Gebrd Uil & © ?

FOEN g ¥

T

FHAN F9 HIUAT (4.6, R0%¥R/0%3 A FHFIYY AT M@T TS AU G THh
AT JaATE FA YUl (service delivery working system) HHeT gfafar smarfea E;% TRl
IMEws | FHARI =TT FHUF FRE 30 THH ATATATS MATAR 8&l JAATCHE ST AT T
9T TIT AU TATIITh GIHIT FLATH] TTHT TS TP TG TIAT Aoaaehel Taed qaT
Jee] ARIPRATATH Saadar @il Heqs g @rIias & | g1 (Hiv=ra s9ar gearars mfe
TETIT THA TTTeT Frafea o7 fawra, faedr T Qe o daaR 947 (qeheqes W g
STEATE Kaizen 0 HIRIT HAR HR=R oM FErSTa haws, |

gfafaeel TaRT wAfeerer AT Taeds | 8red, A9Rerd ufd & | od: FHAT qoad Bue
FATIAH] AAE T [T el FAPRATAT Felol AT-ATHF TRATE 3¢ Feobed @lgd Tiaiaehl
TATTHT AT A T I 175, | TFERTTT F=F HT 31 e-Provident fund ¥ Virtual 5917
PIUH] FEATH TTAT o1 T Al Afgds TARTEre ods G=aadi ¥ FRIERardrs "One
Touch Spot Option" ®I ¥HHT fqFE TR TRAAIAF FaT JaATEH AT F=T BT AT
sfamg | g=g T famrer yfafuders e war 9t g yfafaaw smatae @ 3
SfEvg I MR=ra Fo9r gerEHE 9 |

=99 HITAT FFIIL JUTART ITAIRTaT ¥ fagaadigan -
T=oT PITEF] FFHIX JUMCATH] ITANTATHT T HAT TS FoT AoATFATHN afqaqel ST{Iar
TETT THINTHPT TRIBPT ATz fF9eror Tl g | [ 87 eadFq faeaaeg 7 g |

1
Push
Notification

I gz
=

EEEIEE]

Personal
detail
Management

Loan Payment

Arrangement settlement

Dispute Others

Account detail Setllement
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T TTH] ATHT T @TATH AALT & G | FHUTH ATTIA, HIT T, =g TGFedl [aarg
AT ¥ AT FATAT F&al, UIees, G, TANIH! AN Ifearad aATcwl hTaars AR
T FITH AT AT AEcaqu q41 (qeaq={a g |

I HATH! AfqRTh F=T BT ATANE STAT [AH= FHARTT F (process networking)

graT diftes, status analysis, report generation, evaluation, monitoring, personnel management,
inventory management YT bl A PIHPIH & af BFEIITRT AT el T |

Jqd, FHAN =T FUH AT (Efficiency) T THATEHIAT (Effectivity) HTT 9% Total T
sectorial productivity I fad g% oM ¥ AT ﬁl‘ou HATH 7 |

RETAT, TIEAT T TaThaledl dHE=d T (99 ATORETF @S AUH G | TJqd JHIg
managerial actor ¥ stakeholder @7 Ui I@TAPT HTIAT [T FEANT [ATTH T |

Dynamic and
Productive
Management
Smart Reliable
peration via Monetoring
Hitech Proces and
& Procedure evaluation

Quntitative
and
Qualitative
rational
Audit

Consumer
satifaction

networking
Reporting Management
and others

Ih AT TRl JANTA [@aTg&il, I&ATEl, manipulation, red-tapism, bureaupathology
TeATfaepl FTEAT 3Y EIEFH RO TXET G | AFH! A1 GoaT BT AR (a7 e ¥
faamar Sfqer 9 upgraded ¥ updated TEHT ATHT ITHRTATS giafae FROe F A=
T A9 [T g%e UH T |

forra T e |t fareeroor el W7 AR g B9 81 A Fa R0-3Y q9 e

q03
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AT TR R a1 WO fad SiET -9 G EATER 2 ATAelTd TR e igar
gRRaTET TR TR FIT | F-FTET BTHFT AT (eI FISATST AR AT ThH @ TR
oo HIYH! AT [ I ATTHE AATAT Teobled (94T 99 dAfed 7 @ ATHT ICT F1 TART
AT BT THAHT visit AT =T FUATE AEITF JaT (o7 T faeanfaedr T 9Ruar sra<r 3 |
AT FEATRT (e q=aar, Fewar qo7 Fracerdrel a7 AXhrl &F afe qiq haf qqrer e
favas enfaurd FeaTEedT FHANEE I Toadbdl qUE G | T, SY TaEETITT 99
FHARIEEA Ui TeAel AT JATee T FATATS [AgTEahl 3Ta<ar & | AT |TF &I, a1 Fe
ATt Y faeir WRATEEHT AN USaT faehTger qAYEITE qHAT Hrachl TUHT GHd T
TUHT | AT A (F9aTHeRT FF BTN PR (CMS) TS G |

YR IS TR H{Ia] == HITH website, e-Record management SMS ¥ e-Service HITH
push notification TA-TcHE FTAT T[HT ) |

THETT qAT FACAIERRT Tra s

wfeerer gfafaet JITHT Foord wroewr A fAfvera sowr T4t gfafy, aHer gar FHdes |
ITTHT B | fa9 TR Toa gl TEHAT &1 STARRTS o7 HIUEHl ITed Jrard, el
FTARA HUATEES T YATITETR] ATIAHAT 1= BlEdhel el Tree AUH Heqd & |
JTAIRTIESH! privacy AT HIUAT FRET FHANEEA [ FAAadr dAqASHIA =g |

#fect cyber/technological security AT fHAR=rq AT [q=@TH TARHT 2ATIF advancement ITHI
afEwg | (Bl THETHT B AR HAT deal & |

T Fvare fafa [EaH®r web-based services AT desktop-based transaction fedel
T gaTe TR | A% T JTERTHN el STedT GeoTal AaeTHT AT FRTEwdre d § S
¥ HIATS FT T I JTART T ST F S | FeAed BiqaTelrs A T G oo ol
FATATHT § I ATAATATS TS T F(hUbT I | online T IIA I e-Service AT
=TT FITHT AT STAHT THIAATS TOT (9919 S | AT & 8- & 7 T AALATHT hawg, |

T=oag FIUHI FANT TRUH Giafd customer friendly 1958 | T=ad FIUHI qiatd AR
JIHIHT AT AT 91 user I ATTLIHAT ATAR FATTHT TI FATRIT gAI ardeg |
need ¥ THHI using ecology & HTH T IJUAH &8 | THH AARAT online/on call/e-Based
rapid response system TCATGH SHATAT I FTHTHIH g?qermﬁ TN A& e Teer Seher
3 |

TFT AATIT F=oT FIUH] Jiatd centralize FUHIA sectorial need customize need EeTg
gfafuer awagd T 99 3@wg | IIERUH! AN T3l HATAT T T HATATAT AT
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FHARIF! need FIF EAGFS | A qerale U T ar gfafasra qraorer fatagar qar
TURARHT 99 IR THIH 2@+, |

fAf=ra o fa=ree giataera gormetr ¥ faedm Faadre aeqad . arsHEr ainT ganeia
FEIRTT, FIAAT, AMaTd, TEANd T GI=91d SFadmHl A6 IR T I F3=dT T
ATATFAT I, |

TR TN

DT FrIHAT FooF BT HFAER JUTAH] FATATEIR] ITATIAT T (qeaa+{ e aersa @
FHISTHET dTal RMPR TH 99 ITIH a1 |

9. Appization:-
=TT BT ATHRAT JaT ALITATS rafeaeh START ¥ faeaa g aarsa a7 Huars virtual
system ®T transform RI TSl specific app SATSAIE | STEHT personalize user account,

statement, payment system, loan management, chat and comment, complaint handling push
notification TCATIEeRT FIFLT Sieh app T&T YATH I SE=AT qoed T AARETT I@w |

Q. Customization of Technological Services.

oo FIAT (afT= dEehl NI, Al TS Foaaedl AXHRT q97 IREREN] JTAhHIES
THT TEH FaT ITARNTHAEH] ATAITHAT T FATeAT FTHITHH! [ARIEHT customize user
friendly JUTTEAT establish SAF@TE HTH FATATHT ATIT IUIH 1@, |

3. Service Marketing:-

oo AHATATs BT F&TT T FaT qaeT T97 TJq IqAed TR Taehl Grafe’Td A=l q4am
e AR AR ATHAT STHRTESHT T ST, AT T =AAT THUHTS THHT AT service
marketing % ITIH ATAH AIATs Customer friendly technology &l ATATAR [HHII T Tae |

8. Virtual Institution

oo RITh] FTATAT A TTTAT T TR TGBT FTHRT T Foodehel] TSIThT Tel [oTeddT,
", W AT 8T, BTHT haAliae (HART Tl FARHT 9% HAFEeHT T EHT G | A
fereraT A ¥ I FI=HT ITYh IR T internet, intranet, cybernetic system, e-Call,
telephonic ¥ cloud based virtual institution % TIHT ThId FTATRUT gAIA aM@wg, | ST
SYNTRT/ ToATHAT T FHART oo HIT 1< @bl e 3T AR T Tg= T ATaATcHE
T Qs ATy des aATgd "ed T |
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Y. Internalization of Available Technology:-

Afeer ITHIRT/ Toaaddies 9 Gfafria Tgaddl Fawr 7 | AT FHAEH T GRIER
ATATEE ITAST AT e ATATHE FTH Technology HT FART TR AT-ATHT TIHATE fer T
T AR Fopfawer wTgarsTe AR faear faemss araraeer gerHr MR IUHhREedrs ytafr- Sy
FATSH internalization T ATNT faeTe ATHATT 9 TH ITIH &7 |

&. Call Center:-

ITARIESHTS HIATT AGEATHT internet FI ITAAT AATT WUHI AALATHT phone AT THA
qAT AT-|adT J&TT T special automated call response system establish I 2% & wuar
AT T o] Gt/ fqaer widare faq ffed sreaedr q0q Marssr Sudh &7 ¥ Al

G T A T internet THUHT TATAHT ATNT AT ITART &S, |

©. Automatic Service Machine:-

o HIUE] FXF Y00 dT AT FwaT a6 A=AAHAT Aleieh HUHI TATTAT computer programming
BT HIHETE 313 STIAT RITAT AT T 29T T Automatic Service Machine (ASM) T
TTIAT T AT 3 |

TR -

FHART F==d FITATE J&TH TG ATTHT FFAER FATTHET AT GaTehT ITATNTAT fwreias
TGS TUH B A TF G FoaTehal aIqHT ARBRATATEGHT ATEAT T fq9aTd TeA-TcHeE FIHT
widfg g7 #8 ST g | Afverd s a1 yiafasn faamieT a9 gwen qar Ihdes 9t 990
WIS TP 0T, AT ¥ STHATT LTI JUIAh AT FHI: THTIT Ta TR GUSHT
AGATS IS AT T Afeheeg, | FHAT TodAT FIUHT AT FFAEET JOTAT T GRIFRATAT
STHIRTHT o, AT T ATAITHATATS FUITh AT TeeTel HIAH e A TSHT ATHI
feeraT 7 yfafer 7@ e WIRaAT 99 Sqafed afad g+ ST qur favasd g | 919, Sav I
YT HTHAT & | THHTHAT |
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HET, STeTFAT AT ATHIS AXETHT 99 aues ITAs RIS ATTH @ | Tq9, HH=1T
oo HIY ML TAT TIT IR oo AT 2fqaa el Gardedss Fil faira Fear
& 9RRT HRF Ta |

AT FoATRATHl SAATH] ATSAT ATHHE GR-TTIET, HIT Foll AR ATTIABAT AR
T AT B TG e ATSREHT G | AT, FITHAT A, THaAT GAfeqafd, Ty IT=R

G GEAWT T YTaTAT HITH] TedNT, AT oadebdidd == HITadTs Gk T Aehl
AT 21 | J9d, qoadsbdidls HUgRT el Y& Te¥ed! UTed JaT JUTedl Fidhl qHhTd,

ToATe T FATRATATE TR FTAT HIUGRT AATs AHIUHT TTFHETIH IATHT Higd 8T ATHI
ATTHT <h T ATR(E TERH G |

FHUS TIT AT FoTIbAThl HITTH AMETAATATS H ZRT Ah @ial GTd ATTHaHT qHe
AT FIUA AATS FIUHAT ATTH == [T ATMF (G903, 09 B TG HIGH il
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AN G
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feedR AR TTed T q[AH FTHT Y&TH TR BT IeTEXUT AT FqHT AThdTs ST T
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W'Jﬁﬂﬁm:

=TT FIT U 3098 F ThT 45 THITTH Foadebdie HITHT e THH TEATP i
I BROT A AT SMHHE $UHT ARIGT Gadrehl Senfaehdl JaTT Tl , Toaahdie!
oY Ul IR=T - TAHT TTSUH ATch ATH 8haR g AR ATIR &l | AT FHHA : BT TAA
EFARETH A ThH JIAHl ATdhRATs Q= TaUH g |

T Afdih faee Ao, ox A9dy, T WO, WA TH oAl &l GeAabArel ATIE
AFITHAT GRT T STcacrs HIod Heeear &g smewedl @ | ard goadr afqufd, oty
TR AeTeT, FTABAT AT AT i MAHAT g T FHATIRT geharar A1pd gRaners
FHAT FATT JIAAT ATTADT THH I T TR G |

TTEF qfahl TGHTE

ST FEIEHHT AT AoaAFATR] ATHET ATARH! ek JaTd THITIT T U bl arel,
JaT ¥ I FFEAegd STETRl SHHNT AT, AT TGN, Td ANRE TSTaTel
THEA THRF THETATS I TTed YATHT FaEAT T TTEeh JIqehl I ATHU0 LMTehT
B | AT B, TG fETesa T q9ars qurar {48 Sas Sl GeRIcHE T Meededr 93
TE

=AU @Il @rga Oracle Based System AT AETRT  CMS Jureirare 83, Hasl T
91§ AT @I @IS T4 ATUHT ERT ETHT FoaabdieTg [afud @ | Geadeharars =
TR 9T JaAT FaTe T I¢9qA BIThl SHATIT FIATATRT AT eehal, faRTET,
TS, TERT, 29, qad, PEAIR TF GRTErdT SET HTATed ¥ [GeacaRar Jar g LTI
T4 Online ATHT ATILT, AT IFFHT TR TAT A7 JaTes T e ATSREH S, | ATAE
AR T LIS ToAAHAT G T HESTOTHT TATATAETCAT 5 HaT [ Toqa WTehl
ZaT HY Foagehdl i STAThaal JUH 3@, |
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SMS Service ¥ Internet HTHd e-Service I HIAIHATE ATHAT @TAT FF=AT THU AT
YT Fiehee, | T SAXITATE ToATbhATed AT GIATHT STEAT T, T THT T HOThT (b
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Toaaddid! feaars mataear e T0a AUEeTH T F A agdd! AN STAaE Huare
JaTE WUHT ATedk FaT TUTAHT (TFATTARE 99 HhTaes el STHH! TH T |

(P)

()

ATAYTF IR T |
FITE] GTAT TGS JUTATATS 96F T IR AATSH BITHT AT FIHT YT g4 Rigarr

>

JUTETATs qHTSIT T Excell format AT data 9T 9 JUITAT Data Import T+ Sa€Tes!
AT FOHT BT T |
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FESTHETR] TITIAT AT FIH T T |
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T =TT T 9 |
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TH ALAT ATGAT T I |

fAR=Ia o JIUPT TSRl AT AR ATALARAT (T, RTeqT, e qea=d)
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Q) FUS TAF qV TATATE FoATHATATS AH-ATHI THH HATRT W@ed faaqwor 79
AT ITSED | TG facRor TRURT THHA FoTABATH] ATAIAHAT qiel THT B
TET FEANT YRl TEeH | TqT TGP [qebedebl TTHT J7 ATHINAF GRET TaTH T
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T 9 |
3 HIVATE GTEIHT G MRUH] AT RSl FE S9Th AT MBEH] I
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O =X ATETN T 40 & Hel 94 T aTawehl HOT ThH & I |
Q  ATHRAT FIMAH TRAR (ATHT, FAT, R, BT T M/ AAIA) HT ATTHT TR
STHITHT 99 307 941 g 9 |
Q  ZITHT FFATET ATAYTF AT 9T fawa® Ty T Fragare § 99 qaures
J&T T |

LEER]

ATATNE TREAT AT TTAT FHA o HUA Gex  ATTH THFT T ToababAAS
TUTETE AT FATE I BT AP AYAAT ST LTI TEhl T | Toaaebadlehl Ffasres
AR T BT HUFT 52T FITH G ATSTAEEATS T AR HAR T TAHTHAT h
T =ATEwg |
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AT EALGRT TP ATCRATRT HIRT F9T e TTAT NS TEGT Tebebl ST | ATHTIA,
oATfdes, TR qaT Mise eaewars afq AST-Ifaer THTd TRIEH S | TET FRI I9THT 1%
AT ATHTN FrehT™r &7 Tebebl S 1397 fT ST =TT HeaTS = Aebebl G | TRATT HRIT
TR ASRITETHT ST a1ed qaATeeehl ST agw ITelehl S | T 9T ASRIBT AT TSR
STHATHT ATGH TR g TR AT R AT T ATAAT AIRRBT 31 AT AT T &7, |
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femr gfafem ufqeadt ave Tl § | R 9 FEEERT G WEFT =T T AHBT AT
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T TR TTH G | AT HTH T FaT Mo T FATwa] ol AR § Foad B
TR G | AT T ToAF BT FAT FAtAT §T AUt glaares I SEmraanw i auer o |
forsty AMadr, o AASr, 9ifeTe WU, WA TH kAl TEAT A FAT IAATETHT BRI
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FITRT BROT AT 8 AoTTFAEEd ATRAT SRATAR] HTXIT T ebebT Bl | TeATIeATS
YT AT [T =AM AT AATART LT T Aebehl Bl [9X HACFHT ATHINS P, A Ehiqh
AT MRATRF THTEEHT FIHT M TR a1 AT I feafdq qver S | J&ar draeas
gfRRfeafaar o Afsera TH@aTe Tod gfqerd WU R 91 W T #Wl (U FE9ER
LTI T el Aeiedl @ | TqATs oadehdiadd Sl Juaredehl FUHT (= T S | AT
qTEF FITA FoAAFAEEHATE TIIT T ATTHT TEAT EATTIT ATSTAT, HTSAHAT AT FTSTT
7 AT ITHR TEANT FTAHT A% Tl JTAT T TATAHNT Tl T | ATehEHE THATAT TaT
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EMPLOYEES PROVIDENT FUND
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Organization: ====z==z=z=z=z=z=z=zz=z=z==z=z
Phone No
Email Id
OFFICE CODE 5754829
Total Amount : 78900
FROM MONTH 7204
TO MONTH 7204
DEPOSIT DATE 20720507
A B C16 D16 E F16 6 H
PF Deducted
Total Fund | from PF Contribution
Sno Designation Name PF Number Deducted Employee by Employeer
1 J1. Asst. Manager Ram 12,000.00 6,000.00 6,000.00
2 Jr. Executive Shyam 11,000.00 5,500.00 5,500.00
3 Sr. Executive hari 10,000.00 5,000.00 5,000.00
4 Officer 9,800.00 4,900.00 4,900.00
5 Jr. Executive 9,000.00 4,500.00 4,500.00
6 Sr. Executive 8,600.00 4,300.00 4,300.00
7 Assistant 7,000.00 3,500.00 3,500.00
8 Driver 3,000.00 1,500.00 1,500.00
9 Mechanic 3,000.00 1,500.00 1,500.00
10 Driver 3,000.00 1,500.00 1,500.00
1 Cleaner 2,500.00 1,250.00 1,250.00
Total 78,900.00
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