
;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/1



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/2



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/3



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/4



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/5



@)*) j}}zfv–c;f/ ;~ro sf]if Go"hn]6/6



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/7



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/8

zfvf sfof{no lj/f6gu/åf/f ldlt @)*) c;f/ ! df cfbz{ dfWolds ljBfno, d]rLgu/df emfkf lhNnfl:yt ^% j6f 
ljBfnosf lzIfs tyf k|ltlglwx? aLr cGtlqm{of sfo{qmd ;DkGg ul/of] . d]rLgu/ gu/kflnsf tyf lzIff ;dGjo 

PsfO{sf] ;dGjodf ;f] sfo{qmd cfof]hgf ul/Psf] lyof] .

sfo{qmddf sf]ifsf tkm{af6 lj/f6gu/ zfvf sfof{nosf k|d'v 
lgd{nf x'dffufO{+, ;xfos k|aGwsx? sdn]z s'df/ ofbj / 

sfzLgfy vltj8f tyf k|d'v ;xfos -cGo ;]jf_ /fdrGb| 

kf]v/]nsf] ;xeflutf /x]sf] lyof] .

;f] sfo{qmddf sd{rf/L ;~ro sf]ifsf] kl/ro, :yfkgfsf] 

p2]Zo, sfg'gL Joj:yf / ;'/Iff, zfvfåf/f k|jfx ul/g] ;]jf 

;'ljwfx?sf ;DaGwdf hfgsf/L,  individual & Office KYC 
sf] cfjZostf / dxTj, Office KYC update ubf{ Wofg 
lbg'kg]{ ljifox?, sf]ifn] ev{/} z'?cft u/]sf] Digital kmfF6jf/L tof/Lsf] k|lqmof nufot ;~ro sf]if /sd / o;df nfUg] 
s/sf  ;DaGwdf ;d]t ;xfos k|aGws sfzLgfy vltj8fåf/f k|:t'tLs/0f k|bfg ul/Psf] lyof] . 

sfo{qmddf ;~rostf{ sfof{nosf k|ltlglwx?sf] cToGt pT;fxhgs ;xeflutf /x]sf] / dxTjk"0f{ k[i7kf]if0f ;d]t k|fKt 
ePsf] lyof] . sf]ifsf] lj/f6gu/ zfvfsf k|d'v lgd{nf x'dfufO{+n] ;xefuLx?sf ljljw lh1f;fx?sf] ;Daf]wg tyf 

u'gf;fx?sf] hjfkm lbg'ePsf] lyof] . ;f]xL sfo{qmdsf ;xefuLx?n] sf]ifn] :yfkgf ug{ uO/x]sf] ljtf{df]8 ;]jfs]Gb|sf 
;DaGwdf lh1f;f /fVb} oyfzSo l56f] pQm ;]jf s]Gb| vf]Ng cg'/f]w ;d]t u/]sf lyP . ;f] cj;/df $! hgf ;~rostf{sf] 

Individual KYC update ug]{ sfo{ klg ul/Psf] lyof] . 



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/9



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/10



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/11



;~ro sf]if O{–Go"hn]6/@)*) j}}zfv–c;f/12 ;~ro sf]if    99

sd{ rf/ L ;~ro sf] if
-sd{ rf/ L ;~ro sf] if P] g @)!( adf] lhd :yflkt_

s] Gb|Lo sfof{ no, k'Nrf] s, nlntk'/  . 

sd{rf/L ;~ro sf]if ;Dk"0f{ ;~rostf{ tyf lgj[Qe/0f of]hgfsf of]ubfgstf{sf] ;Gt'li6 k|lt ;b}j ;dlk{t 
/xg] ;+sNk ;lxt sf]ifsf ;]jf tyf ;'ljwfnfO{ yk u'0f:t/Lo / lbuf] agfpg] k|ltj4tf JoQm ub{5 .

s_ ;+VofTds ljj/ 0fM 
ljj/ 0f of] ubfgstf{ of] ubfgstf{  sfof{ no

;~ro sf]if % nfv %% xhf/ @^ xhf/ @ ;o

lgj[Qe/0f sf]if $% xhf/ ( ;o ! xhf/ ( ;o &% 

v_ sf] ifsf sfof{ nox?M
 ñ s] Gb|Lo sfof{ noM k'Nrf] s, nlntk'/ 
 ñ 7d] n sfof{ noM lqb] jL dfu{ , 7d] n  ñ nugv]n sfof{noM  nugv]n
 ñ zfvf sfof{ nox?M lj/ f6gu/ , hgsk'/ , x] 6f} 8f, kf] v/ f, a'6jn, sf] xnk'/ , ;'v] { t /  wgu9L
 ñ ;] jf s] Gb|x?M wgs'6f, l;+xb/ jf/  /  nugv]n

u_ ;~rostf{ nfO{  pknAw ;] jfx?M
ñ  Aofh tyf d'gfkmfM ;~ro sf]if tyf lgj[Qe/0f sf]ifdf Aofhb/M *=)) k|ltzt,  

;~ro sf]ifdf d'gfkmfM )=() k|ltzt -cf=j= @)&&÷&*sf] z'¿ ;~ro sf]if df}Hbftdf_

ñ ;fk6L ;'ljwf tyf Aofhb/M

ljz] if ;fk6L 3/ ;fk6L z} lIfs ;fk6L 3/  dd{ t;fk6L ;/ nrqm shf{ hUUff vl/b ;fk6L

;~ro sf]if 
/sdsf] *) 
k|ltzt;Dd

clwstd ?= 
! s/f]8;Dd

?=!) nfv 
b]lv ?= @% 
nfv;Dd

clwstd ?= 
@% nfv;Dd

clwstd ?= 
#) nfv;Dd

clwstd !) 
jif{sf] tnjdfg 

a/fa/

(=!) k|ltzt (=&% k|ltzt (=&% k|ltzt (=&% k|ltzt !)=@% k|ltzt !)=@% k|ltzt

ñ  ;~rostf{ :jf:Yof]krf/ of]hgfM ;~rostf{nfO{ ;fwf/0f /f]u nfuL pkrf/ u/fPsf] xsdf k|To]s 
cfly{s jif{df ¿= ! nfv;Dd / 3fts /f]usf] pkrf/sf] xsdf ;]jf cjlwdf clwstd  
?= !) nfv;Dd ;f]wegf{ k|bfg ul/g] .

ñ  cGo ;fdflhs ;'/Iff sfo{qmdx?M 
 à ;'Ts]/L tyf lzz' x]/rfx sfo{qmdM k|lt k|;"lt ?= &,%)),  

à  b'3{6gf Ifltk"lt{ of]hgfM lgh jf lghsf] xsjfnfnfO{ ?= @ nfv, 
 à  sfhlqmof cg'bfgM xsjfnfnfO{ cfly{s cg'bfg :j?k ?= $) xhf/ k|bfg ul/g] .

* @)&(.)#.#! sf] ljQLo cj:yf cg';f/ 

n
ljz]if wGojfb M /fh]Gb| ljqmd s] ;L

;Dkfbg tyf k|sfzg M
sd{rf/L ;~ro sf]if, 

of]hgf, cg'udg tyf hf]lvd Joj:yfkg ljefu, k'Nrf]s, nlntk'/ .
website : www.epf.org.np, email: planning@epf.org.np

;'/lIft eljiosf] nflu lgj[Qe/0f tyf ;~ro sf]if

;'/lIft eljiosf] nflu lgj[Qe/0f tyf ;~ro sf]if 
sd{rf/L ;~ro sf]ifsf] ^@ jif{ k|j]zsf] ;'vb\ cj;/df ;Dk"0f{ ;~rostf{ tyf lgj[Qe/0f of]hgfsf of]ubfgstf{sf] ;Gt'li6 
k|lt ;b}j ;dlk{t /xg] ;+sNk ;lxt sf]ifsf ;]jf tyf ;'ljwfnfO{ yk u'0f:t/Lo / lbuf] agfpg] k|ltj4tf hgfpb} ;Dk"0f{ 
;/f]sf/jfnfx?df xflb{s z'esfdgf JoQm ub{5f+} . 
 
s_ ;+VofTds ljj/0fM  

ljj/0f of]ubfgstf{ of]ubfgstf{ sfof{no 

;~ro sf]if % nfv *@ xhf/ @& xhf/ ^ ;o 

lgj[Qe/0f sf]if ^# xhf/ # ;o # xhf/ @ ;o  

 
v_ sf]ifsf sfof{nox? M 

• s]Gb|Lo sfof{noM k'Nrf]s, nlntk'/ 7d]n sfof{noM lqb]jLdfu{, 7d]n nugv]n sfof{noM nugv]n 
• zfvf sfof{nox?M lj/f6gu/, hgsk'/, x]6f}8f, kf]v/f, a'6jn, sf]xnk'/, ;'v]{t / wgu9L  
• ;]jf s]Gb|x?M wgs'6f, l;+xb/af/ / nugv]n 

3_ ;~rostf{nfO{ pknAw ;]jfx?M    

 Aofh tyf d'gfkmfM ;~ro sf]if tyf lgj[Qe/0f sf]ifdf Aofh b/M &=% k|ltzt, d'gfkmfM !=@) k|ltzt -cf=j= @)&*÷&( sf]_ 
;fk6L ;'ljwfM 

ljj/0f ljz]if ;fk6L 3/ ;fk6L z}lIfs ;fk6L ;/n rqmshf{ 
3/ dd{t 
;fk6L 

hUuf vl/b 
;fk6L 

;fk6L ;Ldf 
;~ro sf]if 
/sdsf] *) 
k|ltzt;Dd 

?=!s/f]8 
;Dd 

?=!)–@% 
nfv;Dd 

?=#) nfv;Dd ?=@% nfv;Dd ?= ! s/f]8;Dd 

Aofhb/ -cfly{s 
jif{ @)*)÷*! 

sf] nflu_ 
*=^) k|ltzt 

(=@% 
k|ltzt 

(=@% k|ltzt (=&% k|ltzt (=@% k|ltzt (=&%  k|ltzt 

Aofhdf 5'6M lwtf]df cfwfl/t shf{sf] Aofh q}dfl;s ?kdf e'QmfgL u/L lgoldt ug]{ ;~rostf{sf] ;DalGwt q}df;df 
)=@% k|ltztn] ljGb'n] 5'6 lbg] Joj:yf ul/Psf] . 

;fdflhs ;'/Iff ;'ljwfx?M 
• ;~rostf{ :jf:Yof]krf/ of]hgfM ;~rostf{nfO{ ;fwf/0f /f]u nfuL pkrf/ u/fPsf] xsdf k|To]s cfly{s jif{df ¿=! 
nfv;Dd / 3fts /f]usf] pkrf/sf] xsdf ;]jf cjlwel/df clwstd ?=!) nfv;Dd /sd ;f]wegf{ k|bfg ul/g] . 

• cGo ;fdflhs ;'/Iff sfo{qmdx?M ;'Ts]/L tyf lzz' x]/rfx sfo{qmdM k|lt k|;\\"lt ?=&,%)), b'3{6gf Ifltk"lt{ of]hgfM lgh 
jf lghsf] xsjfnfnfO{ ?=@ nfv, sfhlqmof cg'bfgM xsjfnfnfO{ cfly{s cg'bfg :j?k ?=$) xhf/ k|bfg ul/g] . 

 
  sd{rf/L ;~rosf]if  

k'Nrf]s, nlntk'/ . 
kmf]g g+=M %)!)!^%, %)!)!^^ 
website: www.epfnepal.org.np 
Call Center: 5970041 

;'/lIft eljiosf] nflu lgj[Qe/0f tyf ;~ro sf]if 
sd{rf/L ;~ro sf]ifsf] ^@ jif{ k|j]zsf] ;'vb\ cj;/df ;Dk"0f{ ;~rostf{ tyf lgj[Qe/0f of]hgfsf of]ubfgstf{sf] ;Gt'li6 
k|lt ;b}j ;dlk{t /xg] ;+sNk ;lxt sf]ifsf ;]jf tyf ;'ljwfnfO{ yk u'0f:t/Lo / lbuf] agfpg] k|ltj4tf hgfpb} ;Dk"0f{ 
;/f]sf/jfnfx?df xflb{s z'esfdgf JoQm ub{5f+} . 
 
s_ ;+VofTds ljj/0fM  

ljj/0f of]ubfgstf{ of]ubfgstf{ sfof{no 

;~ro sf]if % nfv *@ xhf/ @& xhf/ ^ ;o 

lgj[Qe/0f sf]if ^# xhf/ # ;o # xhf/ @ ;o  

 
v_ sf]ifsf sfof{nox? M 

• s]Gb|Lo sfof{noM k'Nrf]s, nlntk'/ 7d]n sfof{noM lqb]jLdfu{, 7d]n nugv]n sfof{noM nugv]n 
• zfvf sfof{nox?M lj/f6gu/, hgsk'/, x]6f}8f, kf]v/f, a'6jn, sf]xnk'/, ;'v]{t / wgu9L  
• ;]jf s]Gb|x?M wgs'6f, l;+xb/af/ / nugv]n 

3_ ;~rostf{nfO{ pknAw ;]jfx?M    

 Aofh tyf d'gfkmfM ;~ro sf]if tyf lgj[Qe/0f sf]ifdf Aofh b/M &=% k|ltzt, d'gfkmfM !=@) k|ltzt -cf=j= @)&*÷&( sf]_ 
;fk6L ;'ljwfM 

ljj/0f ljz]if ;fk6L 3/ ;fk6L z}lIfs ;fk6L ;/n rqmshf{ 
3/ dd{t 
;fk6L 

hUuf vl/b 
;fk6L 

;fk6L ;Ldf 
;~ro sf]if 
/sdsf] *) 
k|ltzt;Dd 

?=!s/f]8 
;Dd 

?=!)–@% 
nfv;Dd 

?=#) nfv;Dd ?=@% nfv;Dd ?= ! s/f]8;Dd 

Aofhb/ -cfly{s 
jif{ @)*)÷*! 

sf] nflu_ 
*=^) k|ltzt 

(=@% 
k|ltzt 

(=@% k|ltzt (=&% k|ltzt (=@% k|ltzt (=&%  k|ltzt 

Aofhdf 5'6M lwtf]df cfwfl/t shf{sf] Aofh q}dfl;s ?kdf e'QmfgL u/L lgoldt ug]{ ;~rostf{sf] ;DalGwt q}df;df 
)=@% k|ltztn] ljGb'n] 5'6 lbg] Joj:yf ul/Psf] . 

;fdflhs ;'/Iff ;'ljwfx?M 
• ;~rostf{ :jf:Yof]krf/ of]hgfM ;~rostf{nfO{ ;fwf/0f /f]u nfuL pkrf/ u/fPsf] xsdf k|To]s cfly{s jif{df ¿=! 
nfv;Dd / 3fts /f]usf] pkrf/sf] xsdf ;]jf cjlwel/df clwstd ?=!) nfv;Dd /sd ;f]wegf{ k|bfg ul/g] . 

• cGo ;fdflhs ;'/Iff sfo{qmdx?M ;'Ts]/L tyf lzz' x]/rfx sfo{qmdM k|lt k|;\\"lt ?=&,%)), b'3{6gf Ifltk"lt{ of]hgfM lgh 
jf lghsf] xsjfnfnfO{ ?=@ nfv, sfhlqmof cg'bfgM xsjfnfnfO{ cfly{s cg'bfg :j?k ?=$) xhf/ k|bfg ul/g] . 

 
  sd{rf/L ;~rosf]if  

k'Nrf]s, nlntk'/ . 
kmf]g g+=M %)!)!^%, %)!)!^^ 
website: www.epfnepal.org.np 
Call Center: 5970041 


