
O{–Go"hn]6/ M sd{rf/L ;~ro sf]ifsf] q}dfl;s k|sfzg . jif{ ^ . c+s @% . @)&% >fj0f – kf}if  .

;~rostf{nfO{ 
:jf:Yo aLdf

@!

sd{rf/L ;~ro sf]if cfkm\gf] :yfkgfsf] %& cf}+ jif{df 
k|j]z u/]sf] 5 . sf]ifn] ljleGg sfo{qmdsf] cfof]hgf 
u/L efb| #! df jflif{sf]T;j dgfPsf] 5 . o; cj;/df 
;d:t ;~rostf{ tyf ;'e]R5's dxfg'efjx?k|lt xflb{s 
cfef/ k|s6 u/]sf] 5 .
jflif{sf]T;j ;df/f]xnfO{ ;Daf]wg ug{'x'Fb} cy{dGqL 8f 
o'j/fh vltj8fn] s[lif, >dnufot ;a} If]qdf /f]huf/ 
ul//x]sfnfO{ sf]ifcGtu{t ;fdflhs ;'/Iff k|bfg ug{ 
;/sf/n] u[xsfo{ ul//x]sf] atfpg'eof] . sd{rf/Ln] 
pTkfbsTj a9fpg hf]8 lbg'kg]{ Pj+ k"FhL ahf/nfO{ 
;~rfng ug{ ;Sg] Ifdtfdf sf]if :yflkt x'g'kg]{ dGqL 8f 
vltj8fsf] egfO lyof] .
sf]if ;~rfns ;ldltsf cWoIf lzlz/s'df/ 9'Ëfgfn] 
;a} lsl;dsf sf]ifnfO{ lgodg ug]{ lgsfo :yfkgfsf] 
tof/Ldf nfluPsf] atfpg'eof] . ;lrj 9'+ufgfn] ;fdflhs 
Gofosf] l;4fGtcg';f/ ;~rostf{nfO{ ;]jf ;'ljwf lbg] 
tkm{ sf]if cu|;/ /x]sf] atfpFb} pxfFn] ;~rostf{sf] 
lbuf]kgsf] nfesf af/]df sfd ug]{ ljifodf ;d]t 5nkmn 
eO/x]sf] hfgsf/L lbg'eof] . 
sfo{qmddf k|zf;s t'n;Lk|;fb uf}tdn] ;a} 
If]qdf /f]huf/L ul//x]sfnfO{ bfo/fdf Nofpg nfluPsf] 
atfpg'eof] . ;f] cj;/df k"j{k|zf;s 8f /d]zs'df/ 
e§/fO{, g]kfn ljQLo ;+:yf sd{rf/L ;+3sf cWoIf 
ch{'gk|;fb cfrfo{, ;~ro sf]if sd{rf/L ;+3sf cWoIf 

sd{rf/L ;~ro sf]if %& cf}+ 
jif{df k|j]z

wd{/fh d}gfnL / g]kfn /fli6«o sd{rf/L ;Ë7gsf cWoIf 
/fdk|;fb /fO{n] cf–cfˆgf] larf/ /fVg' ePsf] lyof] .
:yfkgf lbj;sf] cj;/df sf]ifn] ;a} ;+3;+:yf tyf 
sDkgLnfO{ cfˆgf sfdbf/ tyf sd{rf/Lsf] ;~ro sf]if 
sl§ u/L sf]ifdf cfj4 u/fpg cfu|x ub}{ cfˆgf] sfo{If]q 
/ bfo/f lj:tf/ ug]{ hgfPsf] 5 . cfjf; tyf k'jf{wf/ 
ljsf;sf If]qsf] nufgLnfO{ k|fyldstf lbg], k|ljlwd}qL 
/ u'0ffTds ;]jf lbg], ;~rostf{nfO{ cfsif{s k|ltkmn 
;lxt ;fdflhs ;'/Iff k|bfg ug]{ / ;+u7gsf] ;+/rgf 
k'g/fjnf]sg u/L sf]ifsf] ;+:yfut Ifdtf clej[l4 ug]{ 
of]hgf /x]sf] sf]ifn] hgfPsf] 5 . 
ljljw ;f+:s[lts sfo{qmd ;d]t ;~rfng ul/Psf] 
sfo{qmddf sf]ifsf] ;]jfdf sfo{/t sd{rf/Lx?dWo] !% 

sf]if /sd tyf ;~rostf{ ;fk6Lx?df xfn sfod Aofhb/ M

zLif{s Jofhb/

;~ro sf]if /sddf lbO{g] Jofh *=@% k|ltzt 

ljz]if ;fk6L (=%) k|ltzt

3/ ;fk6L -rfln; nfv ?k}of ;Ddsf]_, z}lIfs ;fk6L /  3/ dd{t ;fk6L (=&% k|ltzt

3/ ;fk6L -rfln; nfv ?k}of eGbf dfly_ !)=@% k|ltzt

;/n rqm shf{ !)=@% k|ltzt

la:t[t k[i7 # df

sd{rf/L ;~ro sf]if / /fli6«o aLdf sDkgLaLr 
sf]ifsf ;~rostf{nfO{ cf}ifwf]krf/ tyf 3fts 
/f]usf] pkrf/sf] aLdf ug]{ ;DaGwL ;dembf/Lkqdf 
x:tfIf/ ePsf] 5 . 
;dembf/L;Fu} ;f] aLdf of]hgf oxL dlª\;/ ! 
ut]b]lv nfu" e};s]sf] 5 . sf]ifdf sf]ifs§L u/fpFb} 
cfPsf ;~rostf{n] la/fdL x'Fbf cf}ifwf]krf/sf 
nflu ? Ps nfv / s8f vfnsf /f]usf] pkrf/sf 
nflu ? !) ;Dd aLdfafktsf] cfly{s ;xfotf 
kfpg]5g\ .
;dembf/Ln] sf]ifdf lgoldt sf]ifs§L /sd hDdf 
ug]{ ;~rostf{sf cltl/Qm pd]/ xb jf kbfjlwsf 
sf/0f cjsf; eO{ ;f] ldltn] 5 jif{;Dd sf]if /sd 
e'QmfgL glnPsf ;~rostf{nfO{ ;d]t ;d]6]sf] 5 .

jif{ Pj+ @% jif{ ;]jf cjlw k'/f u/]sf sd{rf/Lx?nfO{ 
bL3{;]jf kbs / @)&$ sf] P;=O{=O{= k/LIffdf plQ0f{ 
ePsf sf]ifsf sd{rf/L–;GttLnfO{ z}lIfs k'/:sf/ k|bfg 
ul/Psf] lyof] . sfo{qmddf sf]ifdf sfo{/t sd{rf/Lnufot 
ljQLo If]qsf k|ltlglw / cGo cfdlGqtx?sf] pNn]vgLo 
pkl:ylt /x]sf] lyof] .



# $

sd{rf/L ;~ro sf]if / /fli6«o aLdf 
sDkgLaLr sf]ifsf ;~rostf{nfO{ 
cf}ifwf]krf/df Ps nfv tyf 
3fts /f]usf] pkrf/sf nflu  !) 
nfv ?k}ofFsf] aLdf ug]{ ;DaGwL 
;dembf/Lkqdf x:tfIf/ ePsf] 5 . 
@)&% sflt{s @* df sf]ifsf k|zf;s 
t'n;Lk|;fb uf}td / aLdf sDkgLsf 
k|d'v sfo{sf/L clws[t jL/ljqmd 
/fodfemLn] pQm ;dembf/Lkqdf 
x:tfIf/ ug'{eof] . ;f] aLdf of]hgf 
oxL dlª\;/ ! ut]b]lv nfu" e};s]sf] 
5 . ;dembf/L;Fu} sf]ifdf sf]ifs§L 
u/fpFb} cfPsf ;~rostf{n] la/fdL 
x'Fbf cf}ifwf]krf/sf nflu ? Ps nfv 
/ s8f vfnsf /f]usf] pkrf/sf 
nflu ? !) nfv;Dd aLdfafktsf] 
cfly{s ;xfotf kfpg]5g\ .
;dembf/L cfufdL tLg jif{;Dd 
sfod /xg] / cfk;L ;xdltdf 
cjlw yk ug{ ;lsg] x:tfIf/ 
sfo{qmddf atfOof] . ;dembf/Ln] 
sf]ifdf lgoldt sf]ifs§L /sd hDdf 
ug]{ ;~rostf{sf cltl/Qm pd]/ xb 
jf kbfjlwsf sf/0f cjsf; eO{ ;f] 
ldltn] 5 jif{;Dd sf]ifaf6 e'QmfgL 
glnPsf ;~rostf{nfO{ ;d]t 
;d]6]sf] 5 .

;dembf/Lcg';f/ ^ nfv 
sd{rf/Lx?sf nflu aLdf z'Ns 
k|ltjif{ k|lt;~rostf{ ? $@) sf 
b/n] hDdf ? @% s/f]8 @) nfv 
x'g]5 . aLdf cjlw ;dfKt eO{ 
gjLs/0f ubf{ cl3Nnf jif{df bfaL 
e'QmfgL ePsf] /sd / ;~rostf{sf] 
;+Vof;d]tsf] cwf/df aLdf 
gjLs/0f z'Nsdf k'g/fjnf]sg x'g]5 
. aLdf z'Nsafktsf] /sd sf]ifaf6 
Psd'i7 e'QmfgL ePsf] ldltb]lv 
sDkgLn] Ps jif{sf nflu aLdfn]v 
hf/L ug]{5 . 3fts /f]usf] pkrf/sf 
nflu ePsf] jf:tljs vr{ jf  !) 
nfv ?k}ofFdWo] sd x'g cfpg] /sd 
k|bfg ul/g] 5 .  ;Demf}tfdf Åbof3ft, 
lduf}{nf v/faL, ca{'b, cNhfOd/, 
kfls{ª\;g, x]8 OGh'/L, :kfOgn 
OGh'/L, l;sn;]n Plgldof / sn]hf] 
/f]unfO{ 3fts /f]u dflgPsf] 5 .
o:t} aLdf cjlwdf clwstd ? 
Ps nfvdf ga9\g] u/L Go"gtd ? 

tLg xhf/ jf jf:tfljs vr{sf] 
!% k|ltzt s§f u/L Ps} k6sdf jf 
k6sk6s u/L ? #) xhf/df ga9\g] 
u/L …;h{gÚ jf …Pg]l:yofl6i6Úsf] 
b:t'/ tyf zNolqmof sIfsf] 
z'Nsafktsf] vr{ ;~rostf{nfO{ 
k|bfg ul/g]5 . 
;xdltcg';f/ Ps jif{df clwstd\ 
? @) xhf/ -Ps k6ssf] pkrf/df 
? !) xhf/;Dd_ lrlsT;ssf] hfFr 
z'Ns, PS;/] jf ljz]if1 ;]jfz'Ns 
jf …Kofyf]nf]lh:6Ú z'Ns jf /f]u 
lgbfg pks/0f z'Ns k|bfg ul/g]5 
. c:ktfndf egf{ z'Ns k|ltlbg ? 
b'O{ xhf/df ga9\g] u/L Ps jif{df ? 
@% xhf/;Dd pknAw u/fOg] 5 . 
;lh{sn ;fdu|L vl/bsf] nflu Ps 
jif{df clwstd hDdf ? cf7 xhf/, 
Ps k6sdf ? kfFr xhf/ ga9\g] u/L 
clwstd\ ? !% xhf/;Ddsf] cf}iflw 
vl/b vr{ ;~rostf{n] kfpg]5g\ . 

;~rostf{nfO{ :jf:Yo aLdf
cf}ifwf]krf/df Ps nfv tyf 3fts /f]usf] pkrf/df !) nfvsf] ;x'lnot

aLdf sfo{qmdsf d'Vo Joj:yfx?
sd{rf/L ;~ro sf]ifn] sf]ifdf cfj4 sl/j ^ 
nfv ;~rostf{x?sf] nflu !! nfv 
?k}ofF;Ddsf] cf}ifwf]krf/ aLdf ug{] 
ePsf] 5 .
;fdfGo cf}ifwf]krf/df ! nfv 
/ x6{ c6\ofs, ls8gL km]n/, 
SofG;/, cNhfO{d/, kfls{G;g, 
x]8 OGh'/L, :kfOgn OGh'/L, 
l;s]n ;]n Plgldof / lne/ 
8\ofd]h h:tf 3fts /f]ux?sf] 
nflu !) nfv ?k}ofF a/fa/sf] 
aLdf+ssf] sf]if cfkm}n] aLdf lk|ldod 
ltg{] u/L aLdf ug{] ePsf] xf] . 
@)&% sflt{s @* ut] /fli6«o aLdf sDkgL 
lnld6]8;Fu ;dembf/L eP cg';f/ olx d+l;/ ! ut]b]lv 
of] aLdf of]hgf nfu' e};s]sf] 5 . aLdf sDkgLsf] 
;dembf/L cg';f/ @)&% d+l;/ ! b]lv b'3{6gf k/L 
cf}ifwf]krf/ u/]sf] vr{ dfq zf]wegf{ x'g] t/ cGo 
;fdfGo /f]usf] xsdf @)&% kf}if ! b]lv / 3fts /f]usf] 
xsdf @)&% kmfu'g ! ut] b]lv u/]sf] pkrf/ vr{sf] 
dfq zf]wegf{ x'g] 5 .
;fljsdf sf]ifn] nfu' u/L /x]sf] cf}ifwf]krf/ ;xof]u 
sfo{qmd cg';f/ eg]  ;fdfGo /f]usf] xsdf @)&% 
d+lz/ #) ;Dd / 3fts /f]usf] xsdf @)&% df3 #) 
;Dd u/]sf] pkrf/ vr{ k"j{jt ?kd} tf]lsPsf] ;doleq 
;~rostf{n] zf]wegf{ lng ;Sg]5g . 

;~rostf{ cf}ifwf]krf/ tyf 3fts /f]usf] ladf 
of]hgf sfof{Gjog ;DaGwdf csf{] Joj:yf 

geO~h]n ;Dks{ JolQmsf] ?kdf 
sf]ifsf k|jStfnfO{ tf]lsPsf] 5 . 
;dembf/Lkqdf ;~rostf{, b'3{6gf, 
lj/fdL, c:ktfn, c:ktfn 
egf{, lrlsT;s / 3fts /f]unfO{ 
kl/eflift ul/Psf] 5 . k|f/Dedf aLdf 
ug{] k|of]hgsf nflu ;~rostf{sf] 
s"n ;+Vof ^ nfv tf]lsPsf] 5 . 

pNn]lvt /sdsf] aLdfsf nflu aLdf 
z'Ns k|lt jif{ k|lt ;~rostf{ $@) 

?k}ofFsf b/n] @% s/f]8 @) nfv ?k}ofF 
-d"No clej[l4 s/ / l6s6 z'Ns afx]s_ e'QmfgL 

sfod ePsf] 5 . e'QmfgL ePsf] /sd / ;~rostf{sf] 
;+Vofsf] cfwf/df aLdf gljs/0f z'Nsdf k'g/fjnf]sg 
x'g] Joj:yf ;d]t ;dembf/L kqdf pNn]v 5 . ;dembf/L 
kqdf aLdfn]v cg';f/sf ;'ljwfx? cGtu{t lj/fdL 
;~rostf{nfO{ aLdf cjlwdf clwstd ?= ! nfvdf 
ga9g] u/L aLdfn]v adf]lhd Go'gtd ?= #))) jf 
jf:tljs vr{sf] !% k|ltzt s6\6f u/L k|s/0f $ df 
ljleGg * y/Lsf ;'ljwf tf]lsPsf 5g . ;dembf/L kq 
sfof{Gjogsf ;jfndf aLdf sfo{qmdsf] k|rf/ k|;f/ 
nufot cfjZostf cg';f/ b'j} kIfn] aLdf bfjL tyf 
e'QmfgL ;DalGw ;"rgfx? cfbfg k|bfg ug{]5g .
eljiodf ;~rostf{sf] kl/jf/ tyf cjsfz k|fKft 
;~rostf{nfO{ ;d]t ;dfj]z u/L ;DalGwt JolQmn] 
cfjZos aLdf z'Ns ltg{] u/L aLdf ug{ rfx]df cfjZos 
Joj:yf ug{ / o; ;dembf/L kq adf]lhd aLdf of]hgfdf 
;dfj]z eO{ aLdf cjlwdf cjsfz ePsf ;~rostf{n] 
cfkm} aLdf lk|ldod lt/L lg/Gt/tf lbg ;Sg] u/L of] 
sfo{qmdnfO{ kl/dfh{g Pj+ lj:tf/ ug{ ;lsg] 5 .
sf]if / sDkgLaLrsf] of] ;dembf/L cfufdL # jif{sf] 
nflu sfod /xg] 5 / cfk;L ;xdltdf cjlw yk ug{ 
;lsg] 5 .

sf]if ultljlw

à ;fdfGo cf}ifwf]krf/df ! nfv ?k}ofF

à 3fts /f]ux?sf] nflu !) nfv ?k}ofF 

à sf]ifn] g} aLdf lk|ldod ltg{] 

à d+l;/ ! ut]b]lv aLdf of]hgf nfu" 

à aLdf z'Ns k|lt ;~rostf{ $@) ?k}ofF 
qmdzM k[i7 !# df



sf]if ultljlw

sf]ifsf k|zf;s t'n;Lk|;fb uf}tdn] sf]xL klg 
;~rostf{n] cfly{s hf]lvd Joxf]g'{ gk/f];\ / cfly{s 
cefjs} sf/0f d[To'j/0f ug'{ gk/f];\ eGg] clek|fon] aLdf 
sfo{qmd z'? ul/Psf] atfpg' ePsf] 5 . s]Gb|Lo sfof{no 
k'Nrf]sdf cfof]lht :jf:Yo aLdf ;DaGwL cGtlqm{of 
sfo{qmddf pxfFn] ;f] s'/f atfpg' ePsf] xf] . d+l;/ !@ 
ut] s]Gb|Lo sfof{no k'Nrf]sdf sfo{qmd ;~rfng ePsf] 
lyof] .
k|zf;s uf}tdn] sflt{s @* df /fli6«o aLdf sDkgL;Fu 
;f] ;DalGw ;Demf}tf ePsf] hfgsf/L lb+b} ;~rostf{ 
;fdflhs ;'/Iff sfo{qmd cGtu{t sf]ifn] g} aLdf lk|ldod 
ltg]{ u/L sf]ifdf cfj4 /x]sf ;~rostf{x?sf nflu 
;~rostf{ cf}ifwf]krf/ tyf 3fts /f]u aLdf of]hgf d+l;/ 
! ut]b]lv nfu" ePsf] atfpg' eof] . aLdf lk|ldodsf] 
;Dk"0f{ bfloTj ;d]t sf]ifn] Joxf]g]{ pxfFsf] egfO{ lyof] .
/ d+l;/ ! af6 sfo{qmd nfu" eO;s]sf] hfgsf/L lbg'eof] 
. sf]ifsf d'Vo clws[t /fh]Gb| sfˆn]n] :jf:Yo aLdf 
sfo{qmdsf] cf}lrTodfly k|sfz kfg'{ePsf] lyof] . 
aLdf of]hgfdfly gfoa d'Vo clws[t ch'{g s'df/ 
uf}tdn] k|:t'tL lbg'ePsf] lyof] . sf=d'= d'Vo clws[t 
lht]Gb| lwtfnn] ;xefuLx?sf] lh1f;f tyf k|Zgsf] pQ/ 
lbg'ePsf] lyof] .
sf]ifn] nfu" u/]sf gofF sfo{qmdsf] ;/fxgf ub}{ ljleGg 
lgsfosf k|ltlglwx?n] ljleGg ;'emfj tyf lh1f;f 
/fVg' ePsf] lyof] . 
lghfdtL sd{rf/Lx?sf] cflwsfl/s 6«]8 o'lgogsf 
cWoIf k'0o 9sfnn] ;/sf/eGbf Ps sbd cuf8L a9]/ 

sf]ifn] d+l;/ ! b]lv g} gofF o'usf] z'?jft u/]sf]n] sf]if 
awfO{ tyf wGojfbsf] kfq /x]sf] atfpg' eof] . sf]ifsf] 
g]t[Tj kl/jt{g;Fu} gofF sfo{qmdsf] z'?jft x'g' :jfutof]Uo 
ePsf] pxfFsf] egfO{ lyof] .
zfGtf uf}tdn] ;~rfng ug'{ ePsf] sfo{qmddf u[x 
dGqfnosf tf/f 8fFuL, cy{ dGqfnosf ;'lgtf vgfn, 
aLdf sDkgLsf ;[hgf kGt, g]kfn cfdL{sf ;'dg e08f/L 
nufotn] aLdf sfo{qmdsf] af/]df ljleGg lh1f;f /fVg' 
ePsf] lyof] . ejg lgdf{0f tyf cfjf; Joj:yfkg 
ljefusf] ;dGjodf ;DkGg sfo{qmddf cy{ dGqfno, 
u[x dGqfno, /Iff dGqfno, aLdf ;+:yfg, lghfdtL 
sd{rf/Lsf] cflwsfl/s 6«]8 o'lgogsf k|ltlglw, sf]ifsf 
clwsf/L nufotsf] pkl:ytL /x]sf] lyof] .
aLdf sfo{qmd nfu" eP;Fu} ;~rostf{nfO{ ;fwf/0f 
cf}ifwf]krf/sf] xsdf ?= Ps nfv;Dd / 3fts /f]usf] 
xsdf ?= !) nfv;Dd zf]wegf{ x'g]5 .

…sf]ifdf g]t[Tj kl/jt{g;Fu} 
gljgtd sfo{qmdsf] z'?jftÚ

% ^

sf]ifdf nfu" /x]sf] sd{rf/L ;]jf 
zt{ lgodfjnL ;+zf]wg ePsf] 5 
. sd{rf/L;Fu ;DalGwt ;fljssf] 
Joj:yfdf ;dofg's'n ;'wf/ ug{ 
lgodfjnL ;+zf]wg ul/Psf] xf] . 
@)&% c;f]h @# df hf/L 
kl/kqdf elgPsf] 5, æsd{rf/L 
;~ro sf]if, sd{rf/L ;]jf zt{ 
lgodfjnL, @)&$ df ;+zf]wgsf 
nflu sf]if ;~rfns ;ldltsf]] 
ldlt @)&$.!@.)! sf] lg0f{ofg';f/ 
g]kfn ;/sf/, cy{ dGqfno ;dIf 
k7fOPsf]df g]kfn ;/sf/ dfggLo 

dGqL:t/sf] ldlt @)&%.)^.@! 
sf] lg0f{ofg';f/ sd{rf/L ;~ro 
sf]if,  sd{rf/L  ;]jf zt{  -P3f/f}+ 
;+zf]wg_ lgodfjnL @)&% :jLs[t 
ePsf] 5 .Æ
;+zf]lwt lgodfjnLdf Joj:yf eP 
cg';f/ sf]ifdf l/Qm kbk"lt{ tyf 
a9'jf ;DaGwL k|ltztdf kl/jt{g 
ul/Psf] 5 eg] ;]jf k|j]zsf] z'?jft 
tx $ af6 x'g] 5 . z}lIfs of]Uotf 
tyf ef}uf]lns If]q afktsf] c+sdf 
;d]t kl/t{g ul/Psf] 5 . 
o:t}, s'g} dlxnf sd{rf/L ;'Ts]/L 

eP kl5 jf ;'Ts]/L x'g' eGbf cl3 
kl5 u/L (* -cG7fgJj]_ lbgsf] 
k|;'tL labf kfpg ;Sg] Joj:yf 
ul/Psf] 5 . 
;fljssf]]] sd{rf/L ;]jf zt{ 
lgodfjnL, @)$* nfO{ ;+zf]wg 
ug{ afG5gLo ePsf]n], sd{rf/L 
;~ro sf]if P]g, @)!( sf] bkmf #) 
n] lbPsf] clwsf/ k|of]u u/L g]kfn 
;/sf/sf] :jLs[ltdf sd{rf/L 
;~ro sf]ifsf] ;~rfns ;ldltn] 
pQm lgod agfO nfu" u/]sf] 
atfOPsf] 5 .

a]tg s0ff{nL ;~rostf{ xfO{8«f]kf/ sDkgL lnld6]8sf] k|aGw ;~rfnsdf sf]ifsf d'Vo clws[t 
bLks /f}lgof/ lgo'Qm x'g'ePsf] 5 . sf]if ;~rfns ;ldltsf] ldlt @)&%÷)&÷)* sf] lg0f{o 
adf]lhd d'Vo clws[t /f}lgof/ ldlt @)&%÷)(÷)% b]lv a]tg s0ff{nL ;~rostf{ xfO{8«f]kfj/ 
sDkgL lnld6]8sf] k|aGw ;~rfnsdf lgo'Qm x'g'ePsf] xf] .
sf]ifdf @)%@÷)!÷!* df l;i6d d]g]h/ k|fljlws tx * af6 ;]jf z'? ug'{ePsf  /f}lgof/n] 
sf]ifsf ljleGg ljefudf l;lgo/ l;i6d d]g]h/, gfoj d'Vo clws[t tyf sf=d'=d'Vo clws[tsf] 
lhDd]jf/L axg u/L;Sg'ePsf] 5 . pxfFn] ldlt @)^(÷)&÷@# b]lv @)&#÷)&÷@@ ;Dd 
hnljB't nufgL tyf ljsf; s+= ln= df k|d'v sfo{sf/L clws[tsf] lhDd]jf/L ;d]t lgjf{x 
ug'{ePsf] lyof] . ^** d]ufjf6sf] pQm cfof]hgfdf ;~rostf{sf] $) k|ltzt z]o/ /xg] 5 . sl/a 

&) ca{ ?k}ofF nfutdf aGg] of] cfof]hgfn] jflif{s $ ca{ @^ s/f]8 %) nfv o'lg6 lah'nL pTkfbg ug]{ cg'dfg ul/Psf] 5 .

sd{rf/L ;]jf zt{ lgodfjnL ;+zf]wg

a]tg s0ff{nLdf bLks /f}lgof/sf] lgo'lQm

sf]ifsf] l/Qm d'Vo clws[tsf] lhDd]jf/L hLt]Gb| lwtfnn] ;DxfNg' ePsf] 5 
. gfoj d'Vo clws[t lwtfnnfO{ ldlt @)&%÷)(÷)^ b]lv d'Vo clws[t 
kbdf sfod d'sfod d's// ul/Psf] xf] . pxfFnfO{ ;+:yfut Joj:yfkgsf] 
lhDd]jf/L k|bfg ul/Psf] 5 .
rf6{8 PsfpG6]G6 kbdf @)^% df3 @^ df sf]ifsf] ;]jfdf k|j]z ug'{ePsf 
lwtfnn] s]Gb|Lo n]vf tyf vr{ ljefu, cfGtl/s n]vf k/LIf0f ljefu, 
kl/of]hgf ljZn]if0f tyf hf]lvd Joj:yfkg ljefu nufotdf ljefuLo 
k|d'vsf]] lhDd]jf/L lgjf{x ul/;Sg'ePsf] 5 .

sf=d'=d'Vo clws[tdf hLt]Gb| lwtfn 



sd{rf/L ;~ro sf]ifsf] %& cf}“ jflif{sf]T;jsf] cj;/df wgs'6f 
zfvfn] ebf} #! ut] jflif{sf]T;j sfo{qmdsf] eJo cfof]hgf u/]sf] 5 . 
wgs'6f lhNnfsf k|d'v lhNnf clwsf/L  ;Ltf/fd sfsL{sf] k|d'v 
cfltYotfdf cfof]lht pQm cGtlq{mofTds sfo{qmddf lhNnfl:yt 
ljleGg ;/sf/L tyf u}/;/sf/L sfof{nox?, a}Í tyf ljlQo ;+:yfx?, 
z}lIfs ;+:yfx? nufot ;+ul7t ;+:yfsf k|ltlgwLx?, ;~rf/sdL{ / 
;~rostf{x?sf] ;xeflutf /x]sf] lyof] . ;xefuLx?n] sf]ifn] k|bfg ug]{ 
;]jf;'ljwfaf/] lh1f;f /fVb} ;~rostf{ ;fk6Lsf If]qx? lj:tf/ ug'{kg]{, 
zfvf/lxt ;]jf ;'? ug'{kg]{ nufotsf ;'emfjx? lbPsf lyP . 
k|=;=  ljZj/fh e08f/Ln] ;~rfng ug'{ePsf] pQm sfo{qmddf k|=;=  
lagf e§/fO{n] z'esfdgf dGtJo / k|=;=  df]xg sfkm\n]n] sf]ifsf 
ultljlwx?sf] af/]df hfgsf/L k|bfg ug'{ePsf] lyof] eg] sfof{no k|d'v 
t]h k|;fb vgfnn] ;~rostf{x?sf] lh1f;fx?sf] ;Daf]wg ug'{ePsf] 
lyof] . 

gof“ ;~rostf{ sfof{no;“u ;Demf}tf
zfvf sfof{non] @)&% sflt{s !% ut] …8f= /fdk|;fb kf]v/]n cf“vf 
c:ktfn -g]kfn g]qHof]lt ;+3_, wgs'6fÚ ;“u ;~ro sf]if /sd hDdf 
ug{ ;Demf}tf u/]sf] 5 . zfvf sfof{no wgs'6fdf ;DkGg pQm ;Demf}tfdf 
zfvf sfof{nosf k|d'v / c:ktfnsf Joj:yfksn] x:tfIf/ ug'{ ePsf] 
lyof] . 

sf]ifsf ultljlwk|lt ;~rostf{x?sf] rf;f] 
kl5Nnf] ;dodf ;~rostf{ :jf:Yo ladfsf ;fy} /;'jfu9L, ;fGh]g 
/ dWo ef]6]sf]zL xfO8«f]kfj/ sDkgLsf] ;fwf/0f z]o/df ;~rostf{sf] 
;xeflutf, a]tg s0ff{nL xfO8«f]kfj/df z]o/sf] ;'lglZrttf h:tf sf/0fn] 
;~rostf{x?sf] sd{rf/L ;~ro sf]ifk|ltsf] cjwf/0ffdf ;sf/fTdstf 
a[l4 ePsf] kfOPsf] 5 .  sf]ifn] ut jif{b]lv zfvf sfof{noaf6} kmf“6jf/L 
k|ljli6sf] ;'?jft u/];“u} t'ngfTds ?kdf xfn rf“8} sf]ifs§L /sd 
cfkm\gf] vftfdf cfpg] u/]sf]df ;~rostf{x?sf] ;Gt'li6 a9]sf] 5 . 

sf]if ultljlw

sd{rf/L ;~ro sf]ifdf klxnf] k6s k|zf;s / ljefuLo 
k|d'vx?aLr sfo{;Dkfbg ;Demf}tf ;DkGg ePsf] 5 . 
k|zf;s t'n;L k|;fb uf}td / ljefuLo k|d'vx?aLr ldlt 
@)&% d+l;/ !) ut] sfo{ ;Dkfbg ;+emf}tfdf x:tfIf/ 
ePsf] xf] . 
sfo{ ;Dkfbg ;+emf}tfdf ljefun] ;Dkfbg ug'{kg]{ sfo{, 
;Dkfbgsf] nIo, ljefusf] clwsf/, Joa:yfkgsf] 
lhDd]jf/L, cg'udg tyf d"NofÍg k|s[of, k|f]T;fxgsf] 
Aoa:yf / d'NofÍg cjlw ;dfj]z ul/Psf] 5 . 
;fy} ;f] ;+emf}tfdf ;DalGwt ljefun] k]z u/]sf] dfl;s 
sfo{ k|utL lja/0fsf] cg'udg tyf d'NofÍg ug{ sf]ifsf 
k|zf;ssf] cWoIftfdf d'Vo clws[t / of]hgf, cg'udg 
tyf d'NofÍg ljefusf ljefuLo k|d'v ;b:o /x]sf] Ps 
;ldltsf] Aoa:yf ul/Psf] 5 .

sfof{no k|d'vx?;Fu 
sfo{;Dkfbg ;Demf}tf 

ljleGg sfof{no;Fu 
sf]ifs6\6L ;Demf}tf

;~rostf{x?n] kf]v/fsf] o'cf/Pndf 
:jf:Yo hfFrdf 5'6 kfpg] ePsf 5g\ . 
sf]ifsf ;~rostf{ / sd{rf/Ln] :jf:Yo 
pkrf/sf nflu kf]v/f ;efu[xrf]sdf 
/x]sf] o'gfO6]8 /]km/]G; Nofaf]/]6/L k|f=ln= 
-o'cf/Pn_sf] ;a} k|sf/sf] hfFrdf 
#) k|ltzt 5'6 kfpg] 5g\ . o;;DaGwL 
;Demf}tfdf c;f]h @^ df sf]if zfvf 
sfof{no kf]v/f / o'cf/PnaLr kqdf 
x:tfIf/ ePsf] 5 .
;~rostf{nfO{ cTo'Qd nfe lbg / 
ljleGg pBf]u, Joj;fo, k|lti7fgsf] 
;~ro sf]ifk|lt cfsif{0f a9fpg o:tf] 
;Demf}tf ul/Psf] sf]ifn] hgfPsf] 5 . 
o'cf/Pnn] ;fdflhs pQ/bfloTj jxg 
ub}{ u'0f:t/Lo Nofa ;]jf lbg ;+:yf 
k|ltj4 /x]sf] atfPsf] 5 . 

sf]ifsf sf7df08f} pkTosfl:yt b'O{ 
ejgdf ejg Joj:yfkg OsfO v8f 
ul/Psf] 5 . ;'Gwf/f tyf nugv]nl:yt 
sf]ifsf sdl;{on sDKn]S;sf ;flassf 
ef8fjfnfx?;Fu ef8f ;DaGwL s/f/ e+u 
eP;Fu} cGtl/d Joj:yfkgsf] nflu 
OsfO v8f ul/Psf] xf] . OsfOn] csf]{ 
6]08/ k|lqmof ;DkGg geP;Ddsf] cGtl/d 
;dosf] nflu ejg;Fu ;DalGwt ef8f 
tyf cfGtl/s kIfsf] Joj:yfkg ug]{5 .

ljefuLo k|d'vx?;Fu sfo{;Dkfbg ;Demf}tf o'cf/Pndf 
;~rostf{nfO{ 5'6

;'Gwf/f / nugv]ndf 
ejg Joj:yfkg PsfO

jflif{sf]T;j 
sfo{qmdsf] cfof]hgf

& *

;+emf}tfdf () k|ltzt eGbf a9L sfo{;Dkfbg nIo 
xfl;n ePdf pTs[i6, *) b]lv () ;Dd clt pQd,^) 
b]vL *) ;Dd ;dfGo / ̂ ) k|ltzt eGbf sd nio xfl;n 
ePdf Go"g lgwf{/0f ul/g] Joj:yf pNn]v ul/Psf] 5 .

sf]ifsf k|zf;s t'n;L k|;fb uf}td / sf7df08f} 
pkTosf aflx/ /x]sf ( j6f zfvf sfof{nosf 
k|d'vx?;Fu ldlt @)&%.)^.)& ut] sfo{ ;Dkfbg 
;+emf}tf ePsf] 5 . ;+emf}tfdf zfvf sfof{no k|d'vx?sf] 
clwsf/, s]lGb|o sfof{nosf] lhDd]jf/L, sfo{;Dkfbg 
d'nofÍgsf cfwf/ Pj+ k|s[of, k|f]T;fxgsf] Aoa:yf 
/ sfo{;Dkfbg d'NofÍg ;ldlt ;d]tsf] Aoa:yf 
ul/Psf] 5 . 
zfvf sfof{non] ug]{ sfo{;Dkfbg d'NofÍgdf 
kl/df0ffTds / u'0ffTds sfo{sf] OsfO{, ef/ / 
sfo{;Dkfbg nIf lgwf{/0f ul/Psf] 5 . h;df 
;+rostf{sf] bfo/f lj:tf/, Jofh c;'nL, kmfF6jf/L 
OG6«L, KYC Update, vftf PsLs/0f h:tf sfo{lja/0f 
pNn]v ul/Psf 5g .

ljleGg ;+ul7t ;+:yf tyf sfof{nox? sf]ifdf 
cfa4 x'g] qmd a9]sf] 5 . sf]ifsf ljleGg zfvf 
sfof{nox?af6 rfn' cfly{s jif{sf] d+l;/ d;fGt;Dd 
%(! j6f ;~rostf{ sfof{nox?;Fu ;~rosf]if /sd 
sf]ifdf hDdf ug{] ;Demf}tf ;DkGg ePsf 5g\ . 

x]6f}8f

a'6jn wgu9L



sf]if ultljlw

sd{rf/L ;~ro sf]ifn]] ldlt @)&%.)(.!@ 
ut] af6 ;+rostf{ sd{rf/Lx?sf] sf]ifs§L 
kmf+6jf/L hDdf, laz]if ;fk6L e'StfgL tyf 
a}Í bflvnf, 3/ ;fk6L, z}lIfs ;fk6L, 
;/nrqm shf{, 3/dd{t ;fk6Lsf] shf{ 
k|jfx nufot a}Í bflvnf ;d]tsf] hfgsf/L 
;DalGwt ;+rostf{x?nfO{ lbgsf] nflu 
SMS Alert ;]jf z'? u/]sf] 5 . o; ;]jfsf] 
k|of]uåf/f sf]ifdf /x]sf] ;+rostf{sf] 
vftfaf6 /sd lemSbf jf a'emfPsf] 

dWo ef]6]sf]zL hnljB't sDkgL 
cfO{lkcf] afF8kmfF8 ePsf] 5 . lalqm 
k|aGws Unf]an cfO{PdO{ Soflk6nn] 
kf}if $ df Ps sfo{qmdsf lar z]o/ 
afF8kmf+8 u/]sf] xf] .
sDkgLn] ;+rostf{sf] nflu ! s/f]8 !& 

nfv lsQf z]o/ lgisfzg u/]sf]df sDtLdf %) lsQfb]lv 
% ;o lsQf;Ddsf nflu cfj]bg ug{ ;Sg] Aoa:yf lyof] . 

o; ;d'xdf ! nfv #( xhf/ & ;o &* hgf of]Uo cfj]bs 
/x]sf]df ;a} ;~rostf{x?n] sDtLdf () lsQf z]o/ kfPsf 
5g\ eg] yk !) lsQf ;]o/ kfpg] ;~rostf{x? $ xhf/ % 
;o $# hgf /x]sf 5g . 
sDkgLn] sflt{s @* ut]b]lv d+l;/ !$ ut];Dd ;+rostf{sf] 
nflu / d+l;/ !( ut]b]lv @^ ut];Dd ;+:yfks ;]o/wgL 
;+:yfsf sd{rf/Lx? tyf ;+ro sf]ifsf sd{rf/Lsf] nflu 
;]o/ lgisfzg u/]sf] lyof] .

sf]ifn] ;+rostf{sf] ;'ljwfsf] nflu gd'gf cfjf; of]hgf 
;~rfng ug]{ ePsf] 5 . sf]ifn] ;:tf] d"Nodf sd{rf/Lsf 
nflu cfjf; of]hgf Nofpg nfu]sf] xf] . klxnf] r/0fdf 
lrtjgdf /x]sf] sf]ifsf] :jfldTjsf] $ ljufx !^ s77f 
hUufdf 3/x? lgdf{0f ug]{ of]hgf /x]sf] 5 .
;/sf/sf] rfn' cfly{s jif{sf] ah]6df sd{rf/L cfjf; 
of]hgf ;~rfng ug]{ gLlt cg';f/ Go'gtd nfutdf lglZrt 
dfkb08sf cfwf/df cfjf; lgdf{0f ul/g] 5 . sf]ifsf] 
s]Gb|Lo sfof{nodf d+l;/ !@ df cfof]lht Ps sfo{qmddf 
atfOP cg';f/ nfut d"Nodf a9Ldf !) k|ltzt yk u/]/ 
sd{rf/LnfO{ 3/x? laqmL ug]{ sf]ifsf] of]hgf /x]sf] 5 . 
ejg lgdf{0f tyf cfjf; Joj:yfkg ljefusf k|d'v 
e/t/fh j:tLsf cg';f/ cfjf; of]hgfsf] nflu gS;f 
nufot k|f/DeLs sfo{ ;'? eO;s]sf] 5 . O{kL;L df]8ndf 3/ 
agfpg] sf]ifsf] tof/L 5 . cfls{6]S6 OlGhlgo/ /fh]z yfkfn] 
of]hgfsf k|fljlws kIfaf/] hfgsf/L lbg'ePsf] sfo{qmddf 

ljleGg dGqfnosf k|ltlglwx?sf] pkl:ytL lyof] .
o;} jif{b]lv cfjf; lgdf{0fsf] sfd z'? ug]{ sf]ifsf] of]hgf 
/x]sf] 5 . lgs6 eljiod} qmlds ?kdf ;a} k|b]zdf cfjf; 
of]hgf sfof{Gjogdf NofOg] of]hgf ;d]t sf]ifsf] /x]sf] 5 . 

;fj{hlgs vl/b lj1x?;Fu cGtlqm{of 
o;}lar, sNof0fk'/, lrtjgl:yt hUufdf lgdf{0f ul/g] 
cfjf; of]hgf ;DaGwL l8hfOg / lgdf{0f ;Demf}tfsf] vl/b 
lalw ;DaGwdf lj1x?;Fu cGtlqm{of ;DkGg ePsf] 5 . 
;~rostf{ cfjf; lgdf{0f ug{sf] nflu sf]ifaf6 tof/ u/L 
k/LIf0fsf] nflu ;fj{hlgs vl/b cg'udg sfof{nodf 
k7fOPsf] ‘OlGhlgo/ k|f]So'/d]06 P08 sG:6«S;gÚ (EPC) 
8s'd]06df ePsf k|fjwfgx?sf] ;DaGwdf lj:t[t 5nkmn 
ePsf] xf] . d+l;/ @% df ;fj{hlgs vl/b cg'udg 
sfof{nodf ;~rflnt sfo{qmddf sf]ifsf tkm{af6 k|aGws 
kjg b]phf / cfls{6]S6 OlGhlgo/ /fh]z yfkfn] cfjf; 
of]hgfsf] k|fljlws kIfsf] ;DaGwdf k|:t't ug'{'ePsf] lyof] 
. ljefuLo k|d'v e/t/fh j:tLn] cfof]hgfsf] gLltut 
kIfdfly k|sfz kfg'{ePsf] lyof] .
sfo{qmddf ;x;lrj ;'lzn s'df/ s0f{, ;x;lrj o1/fh 
sf]O/fnf, lgb]{zs s]zj k|;fO{, lgb]{zs w/ kGyL, lgb]{zs 
dlgif e6\6/fO{ nufotsf lj1x?sf] pkl:ytL /x]sf] lyof] .

sf]ifaf6 ;+rostf{nfO{ k|jfx 
e}/x]sf ;]jf;'ljwfnfO{ yk k|efjsf/L tyf 
;]jfu|fxLd}qL agfpg lghfdtL lstfjvfgf 
/ sd{rf/L ;~ro sf]ifaLr ldlt @)&% 
>fj0f !* ut] ;embf/L kqdf x:tfIf/ 
ePsf] 5 . ;dembf/L kqdf lghfdtL 
sd{rf/Lsf] l;6/f]n btf{s} ;dodf 
sd{rf/L ;~ro sf]ifsf] kl/rokqdf gDa/ 
l;h{gf ug]{ / laB'tLo dfWodaf6 k|ToIf 
;"rgf cfbfg k|bfg ug]{ ljifo ;dfj]z 
ul/Psf] 5 .

ldlt @)&% efb| !) ut] g]kfn ;/sf/, 
dxfn]vf lgoGqssf] sfof{no / sf]ifaLr 
kmf+6jf/L tyf sf]ifs§L /sd ;+sng 
;DaGwL ;dembf/L–kqdf ;+emf}tf ;DkGg 
ePsf] 5 . ;dembf/L–kqdf ;+rostf{ 
sd{rf/Lsf] dfl;s ?kdf hDdf x'g] ;~ro 
sf]if /sd Aoa:yfkgdf ;dGjo ug]{, b'a} 
sfof{non] k|of]u ug]{ ;"rgf k|0ffnLnfO{ 
PsLs[t ug{ ;xof]u ug]{, sf]ifs§L /sd 
;dodf g} n]vfÍg ug{ ;xof]u ug]{ h:tf 
ljifox? ;dfj]z ul/Psf] 5 .
;dembf/L–kqdf pNn]v ul/Psf 
ljifox?nfO{ ;xhLs/0f ug{ ;xdxfn]vf 
lgoGqssf] cWoIftfdf sf]ifsf k|zf;s 
;d]t /x]sf] ;ft ;b:oLo lgb]{zs ;ldlt 
u7g ul/Psf] 5 . ;dembf/L–kqdf 
;xdxfn]vf lgoGqs ;'lzn kf08] / 
sf]ifsf k|zf;s t'n;L k|;fb uf}tdn] 
x:tfIf/ ug'{ ePsf] lyof] .

P;=Pd=P;= cn6{ 
;]jf z'?

;~rostf{nfO{ dWo ef]6]sf]zLsf] z]o/

;~rostf{ cfjf; of]hgf sfof{Gjog x'Fb}

zfvf sfof{nonfO{ 
k|f]T;fxg k'/:sf/

sf]if / dxfn]vf lgoGqs 
sfof{noaLr ;+emf}tf

lghfdtL lstfjvfgf / 
sf]ifaLr ;dembf/L

hfgsf/L ;DalGwt ;+rostf{sf] df]jfOndf k|fKt x'g] 5 . 
o; ;]jfaf6 nfeflGjt x'g ;DalGwt ;+rostf{n] cfkm\gf] AolStut 
lja/0f -KYC update_ e/L sf]ifdf k]z ug'{kg]{5 .

sd{rf/L ;~ro sf]ifsf k|zf;s / zfvf sfof{no k|d'vaLr 
cf=a= @)&$÷)&%df ;DkGg sfo{;Dkfbg ;+emf}tf adf]lhd zfvf 
sfof{nox? k'/:s[t ePsf 5g . ;+emf}tfdf pNn]v ul/Psf sf]ifsf] 
bfo/f lj:tf/, sf]ifdf k|fKt kmfF6jf/Lx? ;DalGwt sd{rf/Lsf] vftfdf 
OG6L«, ahf/Ls/0f / 3/÷z}lIfs ;fk6Lsf] ;fjf+ Aofh c;'nLdf 
k'¥ofPsf] of]ubfgsf cfwf/df  zfvfx?nfO{ k'/:s[t ul/Psf] xf] 
. ;+emf}tfdf pNn]v eP adf]lhsf sfo{x? tf]lsPsf] nIf cg';f/ 
;Dkfbg u/]sf x'gfn] zfvf sfof{no kf]v/f k|yd, la/f6gu/ / 
x]6f}8f lålto / a'6jn zfvf t[lto eO{ s|dzM %), $% / $) xhf/ 
k'/:sf/ k|fKt ug{ ;kmn ePsf 5g .

( !)



sf]ifn] ;~rostf{nfO{ pknJw u/fpFb} cfPsf] ;fdflhs 
;'/Iff ;'ljwfx?df a[l4 u/]sf] 5 . sf]if ;~rfns 
;ldltsf] ldlt @)&% efb| @% sf] a}7ssf] lg0f{ofg';f/ 
;fdflhs ;'/Iff ;'ljwfx?df a[l4 u/]sf] 5 . a[l4 ePsf 
;fdflhs ;'/Iff sfo{qmdx?df sfhlsl/of cg'bfg tyf 
b'3{6gf Ifltk"lt{ afkt lbOg] /sd /x]sf 5g\ .
sf]ifdf lgoldt ?kdf ;~ro sf]if s6\6L ul//x]sf 
;~rostf{sf] h'g;'s} sf/0f d[To' ePsf] cj:yfdf k|bfg 
x'Fb} cfPsf] sfhlsl/of cg'bfg of]hgfsf] /sddf ?= !) 
xhf/ a[l4 u/L ?= $) xhf/ sfod ul/Psf] 5 .
To:t}, sf]ifdf lgoldt ?kdf ;~ro sf]if s6\6L ul//x]sf 
;~rostf{sf] b'3{6gfdf k/L d[To' ePdf jf zt\k|ltzt 
c+ue+u ePdf lgh jf lghsf] xsjfnfnfO{ k|bfg x'Fb} 
cfPsf] b'3{6gf Ifltk"lt{ /sddf ?= &% xhf/ a[l4 u/L ?= 

zfvf sfof{no a'6jn4f/f dxfn]vf lgoGq0f sfof{non] 
@)&% d+l;/df cfof]hgf u/]sf] k|b]z % :tl/o n]vfdf 
sfo{/t sd{rf/Lx?;Fusf] cGt/lqmof sfo{qmd ;xefuL eO{ 
æsd{rf/L ;~ro sf]ifn] k|bfg u/]sf ;]jf ;'ljwf, sf]ifsf 
ultljwL tyf ;ˆ6skLdf kmfF6jf/L k7fpg]Æ ljifodf k|lzIf0f 
k|bfg u/]sf] 5 .
sf]ifn] xfn} nfu' u/]sf] ;~rostf{ cf}ifwf]krf/ tyf 3fts 
/f]u aLdf tyf bfla k|s[ofsf] af/]df /fli6«o aLdf sDkgLn] 
a'6jndf cfof]hgf u/]sf] cGt/lqmof sfo{qmddf zfvf 
sfof{no a'6jn ;xefuL ePsf] 5 . 
à gof“ ;~rostf{ sfof{no cfj4tf M
zfvf sfof{no a'6jnsf] sfo{If]q leq /x]sf lghLIf]qsf 
;+3–;+:yfx?nfO{ sf]ifdf cfj4 u/fpg] qmddf rfn' cf=j= 
@)&%÷&^ sf] d+;L/ d;fGt ;Dddf o; zfvf sfof{no4f/f 
!) j6f gof“ sfof{nox?sf !$& ;~rostf{x?nfO sf]ifdf 
cfj4 ul/Psf] 5 . 
à ;fkl6÷e'QmfgL tyf ;fdflhs ;'/Iff ;]jfx? M
rfn' cf=j= @)&%÷&^ sf] d+;L/ d;fGt ;Dddf zfvf 
sfof{no a'6jn4f/f @,!!$ hgf ;~rostf{x?nfO{ 
ljz]if ;fkl6 jfkt ?=#%,%$,#^,^(@.%( / !,!(& hgf 
cjsf; k|fKt ;~rostf{x?nfO{ ?= @),#!,$!,*^@.!! 
sf]if e'QmfgL u/]sf] 5 . o;} cjlwdf ;~rostf{ ;fdflhs 
;'/Ifftkm{ k|;'lt tyf lzz' :ofxf/ vr{ jfkt ^@( hgf 
;~rostf{x?nfO{ ?= $&,!&,%)).)) , b'3{6gf Ifltk'lt{ 
jfkt ( hgf ;~rostf{x?nfO{ ?= !!,@%,))).)) , 
cf}ifwf]krf/ vr{ -s8f /f]u_ jfkt # hgf ;~rostf{x?nfO{ 
?= !)^,$!(.)) ,  ;]jf cjlwdf d[To' ePsf !^ hgf 
;~rostf{x?sf xsjfnfnfO{ sfhlqmof cg'bfg jfkt ?= 
$,(),))).)) , ;]jf cjlwdf d[To' ePsf lghfdlt tyf 
h+uL tkm{sf @ hgf ;~rostf{x?sf xsjfnfnfO{ sd{rf/L 
sNof0f of]hgf jfkt ?= #,)),))).)) k|bfg ul/Psf] 5 .
à shf{ nufgL÷c;'nL÷If]q lj:tf/ M
zfvf sfof{no a'6jn4f/f cf=j= @)&%÷&^ sf] d+;L/ 
d;fGt ;Dddf 3/ ;fkl6 tkm{ !)$ hgf ;~rostf{x?nfO{ 

?= !!,%),*!,))*.(@ , 3/ dd{t ;fkl6 tkm{ & hgf 
;~rostf{x?nfO{ ?= ((,*&,))).)) nufgL u/]sf] 5 . 
o;} cjlwdf 3/ ;fkl6 tkm{ ?= $,!&,&(,$@@.(# , 3/ 
dd{t ;fkl6 tkm{ ?= #!,^(,*(^.%# / z}lIfs ;fkl6 tkm{  
?= %^,)^,#)%.*% shf{ c;'nL tyf %%& hgf hgf 
;~rostf{x?sf] ?= !),$@,!(,*($.&# ljz]if ;fk6L 
/sd bflvnf ePsf] 5 .
o; zfvf sfof{nosf] shf{ nufgL sf] If]q lj:tf/sf] 
qmddf ?kGb]xL / gjnk/f;L lhNnfx?df e}/x]sf]df yk 
tyf slknj:t' lhNnfdf gofF If]q lj:tf/ ePsf] 5 .
à kl/rokq ;dy{g, vftf Plss/0f tyf O{–;le{; M
zfvf sfof{no a'6jn4f/f cf=j= @)&%÷&^ sf] d+;L/ 
d;fGt ;Dddf !,*(* j6f gofF kl/rokq ;dy{g ul/Psf] 
5 . ;~rostf{x?sf] bf]xf]/f] vftfx? Go'lgs/0f ug]{ p2]Zon] 
o; zfvf sfof{no4f/f o; cf=j= df !%# j6f sf]if 
vftf Plss/0f ug]{ sfd ;DkGg u/]sf] 5 . ;~rostf{x? 
sf]ifsf] zfvf sfof{nodf gcfO{sg sf]ifsf] j]j;fO{6 
tyf df]afO{n Pkdfkm{t g} cfKfm\gf] sf]ifvftfsf] ljj/0faf/] 
hfgsf/L kfpg] O{–;le{; ;]jf o; cf=j= df !,#*( hgf 
;~rostf{x?nfO{ k|bfg ul/Psf] 5 .
à zfvf sfof{noaf6} kmf“6jf/L OlG6« M
lautdf sf]ifsf] sf7df08f} l:yt 7d]n sfof{noaf6 dfq 
x'b} cfPsf] kmf“6jf/L AolQmut vftfdf n]vfÍg ;DalGw 
sfo{nfO{ zfvf sfof{nox?af6} ug]{ Aoj:yf ul/Psf]df 
zfvf sfof{no a'6jn4f/f cf=j= @)&%÷&^ sf] d+;L/ 
d;fGt ;Dddf @%,@(^ j6f 8f6f OlG6«;DkGg ul/Psf] 5 . 
à cGo ultljwL M
sf]ifsf k|zf;s Ho' / zfvf sfof{no a'6jnsf sfof{no 
k|d'v lardf zfvf sfof{non] cf=j= @)&%÷&^ df 
xfl;n ug'{kg]{ & j6f sfo{;Dkfbg nIox? ;lxt ldlt 
@)&%÷)&÷!! df x:tfIf/ ePsf] 5 . o; k|sf/sf] 
sfo{;Dkfbg ;Demf}tfn] zfvf sfof{nonfO{ cfkm'n] xfl;n 
ug'{kg]{ lglb{i6 nIox? :ki6 eO{ sfo{s'ntf tyf pTk|]/0ff 
clea[l4 x'g] ljZjf; ul/Psf] 5 .

zfvf sfof{no la/f6gu/åf/f ;~rostf{sf] bfo/f lj:tf/sf 
nflu /f]huf/bftf tyf ;DalGwt 5ftf ;+u7g Pjd\ >lds 
;+u7gx?;+u cGt/lqmof / ahf/Ls/0f u/L @# ;+:yfsf *&) 
;~rostf{nfO{ sf]ifdf cfj4 ul/Psf] 5 . 
;~rostf{nfO{ l56f]5l/tf] / ;xh ;]jf k|bfg ug]{ sf]ifsf] 
of]hgf cg'?k ;~ro sf]if s§L tyf ;fk6L s§Lsf] kmfF6jf/L 
sf]ifsf] sfof{nodf k|fKt ePsf] ;ft lbg leq ;DalGwt 
;~rostf{sf] vftfdf hDdf eO{ ;Sg] Joj:yf ldnfpg] 
nIonfO{ dWo]gh/ u/L kmfF6jf/L k|fKt ePsf] @ b]lv a9Ldf  
!) lbg leq ;DalGwt vftfdf k|ljli6 ug]{ ul/Psf] 5 
. o; cjlwdf k|fKt ePsf] kmf6jf/LnfO{ ;dod} O{G6«L ug]{ 
Joj:yf ldnfO{Psf]n] o; zfvf sfof{nodf s/La  %!,))) 
8f6f OlG6« ul/ ;lsPsf] 5 . o:t}, *&* ;~rostf{x?nfO{ 
E-Service / &*^ nfO{ df]jfOn PlKns]zgåf/f hfgsf/L lng 
;Sg] Joj:yf ul/Psf] 5 . a]rfn' vftf Joj:yfkg Pj+ vftf 
Plss/0f ug]{ sfo{nfO{ klg k|fyldstfdf /fvL sl/j @)) 
a]rfn' vftfnfO{ PsLs/0f jf e'QmfgL / cGo $@! vftf 
Plss/0f ug]{ sfo{ ;DkGg ul/Psf] 5 . 
;~rostf{x?nfO{ k|bfg ul/Psf] ;fk6L ;'ljwf cGtu{t k|bfg 

ul/Psf] 3/;fk6L, z}lIfs ;fk6L, 3/ dd{t ;fk6L x?sf] 
c;'n x'g afFsL efvf gf3]sf] Jofh dWo] of] cjlwdf s/La 
@! k|ltzt cyf{t ?=%#,&$,$((.$) c;'n ul/Psf] 5 eg] 
lgoldt tk{msf] sl/j ?=! s/f]8 !) nfv Jofh  c;'n 
ePsf] 5 . 
;~rostf{x?af6 k[i7kf]if0f k|fKt ug{, bfo/f lj:tfsf] nflu 
ahfl/s/0f ug{, k|fKt kmfF6jf/Lsf] z'4tfsf nflu Online 
onsite kl/rokq ;dy{g ug{ g]kfn ;z:q k|x/L jn 
kflye/f u0f bds, cfDbf c:ktfn bds, k"jL{ k[tgf tyf 
gf]a]n c:ktfn uO{ tbg'?ksf] sfo{ ug'{sf] ;fy} cfjZostf 
cg';f/ cgf}krfl/s ?kdf cGo ljleGg sfof{nox?df uO{ ;f] 
;DaGwdf hfgsf/L lbO{Psf] 5 . 
zfvf sfof{no dfk{mt 3/ ;fk6L, z}lIfs ;fk6L, 3/ dd{t 
tyf ;/n rqm shf{ la:tf/ ug{ ;DefJotf cWoog u/L 
cfjZostf cg';f/ ;fk6L sfo{qmdx? nfu' Pj+ lj:tf/ 
ub}{nfg]  p2]Zon] ;Defljt If]qx?sf] :ynut e|d0f Pj+ 
cGtlqm{of u/L ;fk6Lsf] If]q lj:tf/sf] ;Defjgfsf ;DaGwdf 
k|ltj]bg tof/ ul/Psf] 5 . 

afFsL k[i7 !@ df 

;fdflhs ;'/Iff ;'ljwfx?df a[l4

zfvf sfof{no, la/f6gu/ M

@)&% sflt{s;Dd ;Dkflbt sfo{x?sf] ;f/ ;+If]k

zfvf sfof{no a'6jn M ultljlw

b'O{ nfv k'¥ofOPsf] 5 .
yk ul/Psf pQm ;'ljwfx? ldlt @)&% sflt{s ! b]lv nfu" 
x'g] 5g\ .

sflt{s d;fGt ;Dddf ljz]if ;fk6L cGtu{t #)&# hgf ;~rostf{x?nfO{ ?= $#,$$,((,)#(.$^, !^!( hgfnfO{ 
?=@#,$^,)@,^(%.@( e'QmfgL k|bfg ul/Psf] 5 . To;}u/L sfhs[of cg'bfg !( hgfnfO{ ?=%,&),))).–, b'3{6gf Ifltk"lt{ 
^ hgfnfO{ ?=&,%),)))÷–, sd{rf/L jLdf & hgfnfO{ &,(),)))÷– , sd{rf/L cf}ifwf]krf/ ̂  hgfnfO{ ?=!,$%,^^&÷–, 
;'Ts]/L tyf lzz' :ofxf/ ^&* hgfnfO{ ?=%),*%,)))÷– k|bfg ul/Psf] 5 . 

zfvf sfof{no, la/f6gu/ ====

!! !@

sf]if ultljlw



sf]if ultljlw

;~rostf{nfO{ cf}ifwf]krf/ aLdf ===
 k[i7 @ af6 qmdz==

sf]if ;~rfns ;ldltn] sf]ifsf sd{rf/Laf6 ul/g] 
cfGtl/s ko{6g e|d0fnfO{ k|jw{g / Jojl:t ug{ 
gofF ko{6g e|d0f sfo{ljlw :jLs[t u/]s]f 5 .

sfo{ljlw cg';f/ sf]ifdf k|rlnt b}lgs tyf e|d0f 
eQf ;DAflGw sfo{ljlw adf]lhd tf]lsPsf] b}lgs 
e|d0f eQf, oftfoft vr{ / km'6s/ tyf e}k/L cfpg] 
vr{ ;d]t ;dfj]z u/L o{6g e|d0f vr{ clwstd 
@% xhf/ ;Dd :jLs[t x'g]5 . o;df km'6s/ tyf 
e}k/L cfpg] vr{sf] clwstd ;Ldf !* xhf/ 
?k}ofF ;Dd x'g]5 eg] oftfoft vr{ afkt ljn k]z 
ug'{kg{] u/L a9Ldf !( xhf/ ;DDf bfjL ug{ ;lsg] 5, 
t/ oftfoft vr{ / km'6s/ tyf e}k/L cfpg] vr{sf] 
clwstd ;Ldf eg] !( xhf/ eGbf a9L x'g] 5}g .

@)&% sflt{s @^ sf] kl/kqcg';f/ hf/L ;f] 
sfo{ljlw ;f]xL ldltb]lv nfu" ePsf] 5 .

ko{6g e|d0f 
sfo{ljlw nfu"

k'Nrf]sl:yt tflnd xndf ;DkGg ePsf] lyof] 
. sfo{qmddf k|f]km];gn l8enkd]G6 sf];{ cg 
s:6d/ ;lj{; d]g]hd]G6 ljifos tflnddf ;xefuL 
clws[tx?sf] ;d"xaf6 ljifot 1fg tyf cg'ejsf] 
cfbfg k|bfg u/LPsf] 5 . sfo{qmddf sf]ifdf sfo{/t 
sd{rf/Lx?sf] ;xeflutf /x]sf] lyof] . tflndsf 
;xefuLdWo] a=zf=c= s[i0f ;'j]bL, a=zf=c= pd]z 
;'j]bL / zf=c= cf]h:jL uf}tdn] a]Unfj]Un} e|d0f 
hfgsf/L kq k|:t't ug'{ ePsf] lyof] .

sf]ifsf] dfgj ;+zfwg of]hgf tyf ljsf; zfvfåf/f 
Asian Institute of Technology (AIT), Thailand df 
@% b]lv @& ;]K6]Da/, @)!*  ;Dd ;~rfng ePsf] 
æProfessional Development Course on Customer 
Service Management" laifos tflnddf ;xefuL 
x'g' ePsf clws[tx?sf] tkm{af6 sfo{qmddf xfl;n 
u/]sf ljifout 1fg tyf cg'ej cfbfg k|bfg ug{ 
Knowledge Sharing sfo{qmd ;~rfng ePsf] 
5 . sfo{qmd ldlt @)&% sflt{s !^ ut] sf]ifsf] 

gn]h 
z]ol/+u

sd{rf/L ;~ro sf]if, sd{rf/L ;]jf zt{ lgodfjnL 
cg';f/ sf]ifsf sd{rf/lx?sf] lk/dsf{ tyf u'gf;f] 
;'Ggsf] nflu Ps u'gf;f] ;'Gg] OsfO{ u7g ul/Psf] 5 .

dfgj ;+zfwg tyf cfGtl/s Joj:yfkg ljefusf] 
ljefuLo k|d'v ;+of]hs /x]sf] OsfO{df dfgj ;+zfwg 
Joj:yfkg dxfzfvfsf] al/i7 k|aGws, ;~rostf{ 
;]jf tyf ;fdflhs ;'/Iff ljefusf] k|zf;g x]g{] al/i7 
k|jGws / dfgj ;+zfwg Joj:yfkg zfvfsf] k|jGws 
;bZo /x]sf 5g .

sd{rf/L ;~ro sf]ifsf] k'Nrf]s, 7d]n / l;+xb/af/l:yt 
sfof{nox?df @)&% d+l;/ @ ut]b]lv gofF ljB'tLo 
xflh/L k|0ffnL nfu' ePsf] 5 . ljB'lto xflh/L 
k|0ffnLnfO{ yk kl/dfh{g / Jojl:yt ?kdf nfu' ug{ 
gofF xflh/L k|0ffnL nfu' ePsf] xf] .

sf]ifsf sd{rf/Lx?sf] xflh/L k|0ffnLnfO{ Jojl:yt 
agfpg Pj+ sfof{nosf] sfdk|lt sd{rf/LnfO{ 
lhDd]jf/ / hjfkmb]xL agfpg] p2]Zon] o; cl3 g} 
ljB'tLo xflh/L k|0ffnL nfu' e};s]sf] eP klg 
gljgtd k|ljlwsf] pQm xflh/L k|0ffnLdf cfj4 x'g 
sd{rf/Lx?n] cf}+7f 5fknfO{ cBfjlws ug'{kg{] dfgj 
;+;fwg ljefun] hgfPsf] 5 .

u'gf;f] ;'Gg] PsfO{ u7g

gofF ljB'tLo xflh/L k|0ffnL

;'lglZrt eljiosf] nflu 
sd{rf/L ;~ro sf]ifæ

æ
a9Ldf b'O{ k6ssf] nflu Ps k6sdf ? rf/ xhf/ kfFr 
;o;Ddsf] k|;"lt vr{ k|bfg ul/g] sf]ifn] hgfPsf] 5 . 
b'3{6gfafx]s k|tLIff cjlw aLdfn]v hf/L ePsf] ldltn] 
cf}ifwf]krf/sf] xsdf #) lbg / 3fts /f]usf] xsdf () 
lbg x'g]5 . aLdfn]v gjLs/0f ubf{ k|tLIff cjlw nfu" x'g] 
5}g .
;~rostf{n] c:ktfnaf6 3/lkmtf{ ePsf] #% lbg jf 
la/fdL ePsf] ^) lbgleq sDkgLnfO{ ;f]sf] hfgsf/L 
u/fpg'kg]{5 . bfaLsf] nflu cfjZos sfuhkq;lxt 
;~rostf{n] sDkgL;dIf c:ktfnaf6 3/lkmtf{ ePsf] 
;fdGotM 5 dxLgfleq k]z ul/;Sg'kg]{ 5 . zfvf sfof{nodfkm{t @% xhf/;Ddsf] bfaL /sdsf] e'QmfgL !% lbgleq, 
? @% xhf/b]lv Ps nfv;Ddsf] bfaL #) lbgleq / 3fts /f]usf nflu $% lbgleq s]Gb|Lo sfof{nodfkm{t bfaL 
ug{ ;lsg] ;dembf/Ldf pNn]v 5 .
aLdf /sd bfaL ug{ sDkgLn] tf]s]sf] 9fFrfdf ;~rostf{sf] lgj]bg, sDkgLaf6 pknAw u/fOPsf] kmf/d, c:ktfnsf] 
5fk, ;DalGwt lrlsT;ssf] b:tvt / g]kfn d]l8sn sfplG;nn] pknAw u/fPsf] btf{ gDa/, lrlsT;sf] ;Ssn} 
k"hf{ / …l8:rfh{ l:nkÚ;lxt sf]ifsf] k|dfl0ft kq k]z ug{'kg]{5 . 
sf]if / aLdf sDkgLaLr eljiodf ;~rostf{sf] kl/jf/ tyf cjsfz k|fKt ;~rostf{nfO{ ;d]t ;dfj]z u/L ;DjlGwt 
JolQmn] aLdf ug{ rfx]df cfjZos Joj:yf ug{ ;lsg] ;dembf/L;d]t ePsf] 5 .
sf]ifsf k|zf;s uf}tdn] :jf:Yof]krf/ cToGt vlr{nf] / dxFuf] aGb} uPsf] cj:yfdf o; ;dembf/Ln] g]kfnsf] 
Oltxf;d} bL3{sfnLg / b"/ufdL dxTjsf] /fVg] atfpg' eof] . pxfFn] ;fdflhs ;'/Iff sf]ifsf ?kdf;d]t :yflkt x'Fb} 
uPsf] ;~rostf{sf] hLjgofkgnfO{ ;xh agfpg ljleGg ;fdflhs ;'/Iffsf sfo{qmdnfO{ nfu" ub}{ cfPsf] bfaL 
ug'{eof] . pgn] eg], æsf]if ;~rostf{sf nflu dfq xf]Og, ca ;~rostf{sf afa', cfdf, dtL, 5f]/f5f]/LnfO{ ;d]t 
;fdflhs ;'/Iffsf] bfo/fdf ;d]6\g] u/L cl3 a9\5 .Æ aLdf sDkgLsf k|d'v sfo{sf/L clws[t /fodfemLn] aLdf 
sDkgLsf] Oltxf;df klxnf]k6s 7"nf] ;+Vofdf aLdfn]v hf/L ePsf] atfP .
sf]ifn] :yfkgfsfnb]lv g} ;~rostf{sf] lxtdf ljleGg sfo{qmd ;~rfng ub}{ cfPsf] 5 . xfn sf]ifdf 5 nfv 
;+rostf{ 5g\ . 

!$!#



k|yd rf}dfl;s ;dLIff tyf  
al/i7 sfo{sf/L d~rsf] a}7s

sf]ifn] k|yd rf}dfl;s ;dLIff a}7s Pj+ al/i7 
sfo{sf/L dGrsf] cGtlqm{of sfo{qmd ;DkGg u/]sf] 5 
. of]hgf,cg'udg tyf d'NofÍg ljefusf] cfof]hgfdf 
@)&% kf}if ^ / &  ut] uf]bfj/Ldf ;~rflnt 
sfo{qmd sf]ifsf k|zf;s t'n;L k|;fb uf}tdsf] k|d'v 
cfltYodf  ;DkGg ePsf] xf] . sfo{qmddf sf]ifsf 
d'Vo clws[tåo, ljefuLo k|d'vx?, zfvf k|d'vx? 
, sf]ifdf lqmofzLn sd{rf/L ;+u7gsf k|ltlglwx? 
;lxt sf]ifsf pRr clws[tx?sf] ;xeflutf /x]sf] 
lyof] .
sfo{s|dsf] klxnf] ;qdf of]hgf,cg'udg tyf 
d'NofÍg ljefusf k|d'v  lji0f' k|;fb kf}8]nåf/f  
sfo{s|dsf] ljifodf hfgsf/L k|bfg ub}{ :jfut 
efif0f ug'{ ePsf] lyof] eg] k|zf;s  t'n;L k|;fb 
uf}tdn] sfo{s|dsf] cf}krfl/s pb\3f6g / ;dLIff 
a}7s Pj+ al/i7 sfo{sf/L dGrnfO{ k|efjsf/L tj/df 
;+rfng ug{ lgb]{zg lbg' ePsf] lyof] . sfo{s|dsf] 
b'a}] ;qnfO{  df]8]«6/sf] ?kdf d'Vo clws[t  /fh]Gb|  
sfkm\n]n] cufl8 a9fpg' ePsf] lyof] . pxfFn] cf=a+ 

@)&%.)&^ sf] k|yd rf}dfl;s ;dLIff a}7sdf 
sf]ifsf bzj6} ljefu , gf}j6f zfvf sfof{nox? / 
;]jf s]Gb|sf] k|ult ;dLIff k|:t't ug'{ eof] .
bf]>f] lbgsf] sfo{s|d ;'wg 1fjfnLn] Plk|l;Pl6e 
OGSjfo/Laf6 z'? ug'{eof]]] . al/i7 sfo{sf/L dGrsf] 
tkm{af6 kf+rj6} ;d'xn] cf—cfkm\gf] ;d'xsf 
;+of]hs÷;x;+of]hs÷;b:ox?af6 cf—cfkm\gf 
sfo{kqx? k]z eP .
sfo{s|dsf] cGTodf lg=d'=c= lht]Gb| lwtfn, g]kfn 
/fli6«o sd{rf/L ;+u7gsf cWoIf  /fd k|;fb /fO{, ;~ro 
sf]if sd{rf/L ;+3sf cWoIf wd{/fh d}gfnL / g]kfn 
ljQLo ;+:yf sd{rf/L ;+3sf cWoIf  ch'{g cfrfo{n] 
cf—cfkm\gf]  wf/0ff /fVg' eof] . ;dfkg dGtAodf 
k|zf;s t'n;L k|;fb uf}tdn]  ;dLIff a}7sdf k|:t't 
k|utL lja/0fx?nfO{ ;Gtf]if dfg]/ a:g] cj:yf g/x]sf] 
/  cfufdL ;dLIff a}7sdf ;a} o'lg6n] ck]lIft nIo 
xfl;n ug]{ ljZjf; AoSt ub]{ sf]ifn] lrtjgdf 
;+rostf{x?sf] nflu cfjf;  cfof]hgf ;+rfng ug{ 
nfu]sf] hfgsf/L u/fpg' eof] .

!% !^

sf]if ultljlw

hgsk'/ pk 
d x f g u / k f l n s f 
If]qleq df]6/ af6f] 
/x]sf If]qdf nfu' /x]sf] 
z}lIfs ;fk6LnfO{ 3/ 
;fk6Lsf] xsdf klg 

nfu' x'g] u/L kl/kq ul/Psf] 5 . kl/kq cg';f/ ;f] 
;fk6L sfo{sf] Joj:yfkg zfvf sfof{no hgsk'/af6 
x'g] 5 . o;cl3 ;f] If]qsf] z}lIfs ;fk6L Joj:yfkg 
zfvf sfof{no, x]6f}8f dfkm{t x'Fb} cfPsf] lyof] .
o;}u/L, sd{rf/L ;~ro sf]if, ;~rostf{ ;fk6L 
sfo{ljlw, @)&# sf] cg';"rL @) -s_ df sf]ifsf] 

zfvf sfof{no, kf]v/fsf] sfo{If]q cGtu{t ljleGg 
:yfgx? yk ul/Psf 5g . h;df sf:sL lhNnf kf]v/f 
dxfgu/kflnsf leq kg{] If]qx?, ndh'+u l:yt ;'Gb/ 
ahf/ / a]lzzx/ gu/kflnsf cGtu{tsf If]qx?, uf]/vf 
l:yt k[YjLgf/fo0f / kfn'+u6f/ gu/kflnsf cGtu{tsf 
If]qx?, tgx'F lhNnf  l:yt efg' gu/kflnsf alGbk'/ 
ufpFkflnsf, DofUb] ufpFkflnsf / ledfb gu/kflnsf 
cGtu{tsf If]qx?, :of+Uhf lhNnf l:yt k'tnL ahf/, 
le/sf]6 / jfln+u gu/kflnsf cGtu{tsf If]qx?, kj{t 
lhNnf l:yt s'Zdf gu/kflnsf cGtu{tsf If]qx? 
/ jfUn'+u lhNnfsf] jfUn'+u gu/kflnsf cGtu{tsf 
If]qx? /x]sf 5g\ . 

;fk6L If]q lj:tf/

;+rostf{ ;]jf tyf ;fdflhs ;'/Iff ljefun] rfn' cf=a=@)&%÷)&^ sf] 
d+l;/ d;fGt;Dd %(! j6f ljleGg sfof{nosf $@,&@& hgf gofF ;+rostf{ 
sd{rf/Lx?nfO{ sf]ifdf cfa4 u/]sf] 5 . h;df lghfdtL %(#), k|x/L !)%&, 
g]kfnL ;]gf @)#*, lzIff !&*! / ;+3;:yfg @@&^% hgf /x]sf 5g . o; cfly{s 
jif{df pQm ljefun] Ps nfv ;+rostf{nfO{ sf]ifdf cfa4 ug]{ nIo lnPsf] 5 .

;+rostf{sf]
bfo/f lj:tf/

sd{rf/L ;~ro sf]if
-sd{rf/L ;~ro sf]if P]g, @)!( adf]lhd :yflkt_

ljQLo cj:yf -ckl/is[t_
@)&% cflZjg d;fGt

/sd ?= nfv

  ljj/0f @)&%÷&^ cflZjg d;fGt @)&$÷&% cfiff9 d;fGt

!= sf]ifsf] ;|f]t    

  ;~ro sf]if 2,871,066 2,787,530

  d'gfkmfaf6 l;h{gf ul/Psf]hu]8f tyf cGo sf]if 109,358 100,168

  k"FhLut hu]8f sf]if - -

  bfloTjx? 11,693 11,408

  Joj:yfx? 23,346 23,069

  hDdf 3,015,463 2,922,175

@= sf]ifsf] pkof]u    

  gub tyf a}+s df}Hbft 44,255 3,530

  /fli6«o artkq tyf C0fkqdf nufgL 144,612 144,612

  d'2tL lgIf]kdf nufgL 552,077 546,892

  l8j]Gr/df nufgL - -

  z]o/df nufgL 53,804 54,896

  kl/of]hgf shf{ 477,727 458,961

  ;~rostf{ ;fk6L 1,699,921 1,672,713

  cfjf; kl/of]hgfdf nufgL - -

  l:y/ ;DklQdf nufgL 6,942 7,012

  l:y/ ;DklQ 4,510 4,529

  lgdf{0ffwLg ;DklQ 100 51

  ljljw ;DklQ 31,515 28,979

  hDdf 3,015,463 2,922,175

*pk/f]Qm ljj/0f clGtd n]vfk/LIf0f x'g afFls /x]sf] .



h]i7 gful/snfO{ k]G;g k|0ffnLaf6 
;fdflhs ;'/Iff k|bfg ug{ ;lsg]

sf]if ultljlw

ISSA sf] sfo{qmddf ;xeflutf 
International Social Security Association (ISSA) sf] 
ISSA Regional Social Security Forum for Asia and the 
Pacific n] dn]l;ofsf] /fhwfgL SjfnnDk'/df ldlt @)&% c;f]
h !^ b]lv !* ;Dd ;~rfng ePsf] cGt/fl:6«o sfo{qmddf sf]
ifsf k|zf;s  t'n;L k|;fb uf}td, d'Vo clws[t  /fh]Gb| sfk\mn] 

/ sf=d' jl/i7 k|aGws -k=lj_  dbg ;'j]bLsf] ;xeflutf ePsf] 5 .

o;}u/L, g]b/Nof08sf] x]udf #! cS6f]6/ b]lv ! gf]e]Dj/ @)!* df cfof]hgf ePsf] k]G;g P08 OGe]i6d]06 
jN8{ k]G;g ;ld6 @)!* df sf]ifsf ;~rfns k|f=8f= l8NnL/fh zdf{ / k|zf;s t'n;L k|;fb uf}td ;xefuL 
x'g'ePsf] 5 .

clws[t:t/Lo ;]jfsfnLg tflnd
ldlt @)&% sflt{s @* b]lv #) sfo{ lbgsf] ;]jfsfnLg clws[t:t/Lo Joj:yfkg ljsf; tflnd sfo{qmd Nepal 
Administrative Staff College hfjnfv]n, nlntk'/df ;+rfng ePsf] 5 . h;df  @* hgf clws[tx/m  
dgf]gog x'g'ePsf] 5 . 

;fdflhs ;'/Iff ;DaGwL tflnddf ;xefuL
Pandit DeenDayal Upadhyaya National Academy of Social Security, New Delhi, India df 
@)!* cS6f]a/ @@ b]lv @^ ;Dd ;~rfng x'g] International Training Programme on “Management of 
Social Security Systems”  laifos tflndf  sf]ifsf gfoj d'Vo clws[t  ch'{g s'df/ uf}td, sf=d'=gfoj 
d'Vo clws[t  /f]rg >]i7, al/i7 zfvf clws[t  s[[i0f axfb'/ lh= l;= / al/i7 zfvf clws[t  xl/ s[i0f 
sfsL{ ;xefuL  x'g' ePsf] 5 .

s'g} klg b]zdf a[4 cj:yfdf k'u]sf 
sd{rf/L nufot h]i7 gful/snfO{ k]G;g 
k|0ffnLsf] dfWodaf6 ;fdflhs ;'/Iff 
k|bfg ug{ ;lsg] atfOPsf] 5 .
sd{rf/L ;~ro sf]if, s]Gb|Lo sfof{nosf] 
ldl6+u xndf cfof]lht Ps sfo{qmddf 
k]G;g lj1 kmfu'dfg l;+xn] ;f] s'/f atfpg' 
ePsf] xf] . @)&% d+l;/ # ut] cfof]lht 
sfo{qmddf l;+xn] s'g} klg b]zdf ljBdfg 
cf+l;s /f]huf/L jf a]/f]huf/Lsf sf/0f Go'g cyjf z'Go 
cfosf j[4x?sf] a9bf] hg;+Vof Tof] b]zsf nflu 7"nf] 
;d:of aGg ;Sg] cf}NofpFb} j[4 gful/sx?nfO{ k|bfg ul/g] 
cfo ;xof]usf sfo{qmdx?n] jf:tljs ?kdf ;fdflhs 
;'/Iffsf] cjwf/0ffnfO{ ;xof]u k'Ug ;Sg] atfpg' eof] .
Pp6f /fd|f] k]G;g sfo{qmdsf] ;'?jftn] s'g} klg 
b]zdf ;'/lIft cfosf] :yfgfGt/0f x'g uO{ gful/sx?nfO{ 
;dfof]hg ;lxtsf] d[To' ko{Gt cfjlws e'QmfgL h:tf 
sfo{qmd ldNg hfg] x'Fbf o;tkm{ sfd yfNg 9Lnf ug{ gx'g] 
l;+xsf] ;'emfj lyof] .
cfOPncf] l/kf]6{ @)!%, j[4 k]G;g cg';f/ s'n !&* 
b]zdWo] !^^ b]z -(# k|ltzt_ n] sfg"gL ?kdf cfjlws 
gub ;'ljwf pknAw u/fpg k|lta4tf hgfPsf 5g . 
j[4 k]G;gdf cfj4 gePsf b]zx?n] /fli6«o sfg"gsf] 
dfWodaf6 cfjlws gub ;'ljwf lbO /x]sf 5g . !@ -& 
k|ltzt_ dWo] !! b]zn] ;~ro sf]ifsf] Joj:yf u/]sf 5g 
. of]ubfgdf cfwfl/t k]G;g sfo{qmd && -$# k|ltzt_ 
b]zdf nfu' /x]sf] atfOPsf] 5 . of]ubfg /lxt ;'ljwf # 

b]zdf /x]sf] 5 eg] ljZjdf o:tf] b]zsf] 
;+Vof ( /x]sf] 5 . of]ubfg / of]ubfg /lxt 
;+o'Qm :j?ksf k]G;g sfo{qmd %)-@* 
k|ltzt_ /x]sf] 5 . cfOPncf] @)!& sf 
cg';f/ ljZjdf j[4 ;'/Iff sfo{qmddWo] 
Pstf / ;fd'lxs nufgLdf cfwfl/t 
;fj{hlgs sfo{qmdx?sf] lj:tf/ /x]sf] 5 
. 
s'g} klg b]zn] s:tf] k|sf/sf] k]G;g 

k|0ffnL ckgfpg] eGg] ljifodf w]/} df]8nx?sf] ljsf; 
eP klg of]ubfgdf cfwfl/t, ;'ljwfdf cfwfl/t, ;~ro 
sf]if Joj:yf nufotsf df]8ndWo] of]ubfgdf cfwfl/t 
k]G;g k|0ffnL cfly{s ?kn] lbuf], e/kbf{] / a[4x?sf] 
cfjZostfnfO{ w]/} xb;Dd ;Daf]wg ug{ ;Sg] ePsf] 
l;+xsf] bfjL lyof] . ul/j tyf Go'g cfo ePsf b]zdf k]G;g 
sfo{qmd ;dfg ?kdf nfu' ug{ y'k|} k|sf/sf r'gf}lt ljBdfg 
/x]sf] zGbe{df o;nfO{ cfly{s ljsf; Pj+ ;/sf/sf] 
lhDd]jf/L txt k|fyldstfsf] cfwf/df r/0fa4 ?kdf 
nfu' ub{} hfFbf ;xh x'g] l;+xsf] ;'emfj lyof] .
1fg lj1fgsf] ljsf;, hgtfsf] :jf:Yo cj:yfdf ;'wf/ 
nufot nufotsf sf/0fn] j[4 gful/sx?sf] hg;FVofnfO{ 
;'/lIft agfpg / plgx?sf] of]ubfgnfO{ dgg u/L ;fdflhs 
;'/Iffsf] cfj/0fdf ;d]6g ;/sf/n] cfly{s ef/ gx'g] u/L 
k]G;g h:tf a[xt / Gofokof]uL sfo{qmdnfO{ lg/Gt/tf lbg 
;Sg'kg{] l;+xn] atfpg' eof] . 
l;+xn] cGt/f{li6«o >d ;+u7gsf] sG;N6]G6sf ?kdf sfo{ 
ub{} cfpg' ePsf] 5 .
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sd{rf/L ;~ro sf]if
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