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;~ro sf]if

sd{rf®L ;~ro sf]if %@cf}+ jif{df k|j]z ug{ 
nfu]sf] pknIodf sf]ifsf ;~rostf{;Fu 
;®f]sf® ®fVg] tyf sf]ifsf] eljio;Fu hf]l8Psf] 
sf]ifsf] ljQLo cj:�yf, ;~rostf{sf] cfly{s 
® ;fdflhs lxt;Fu hf]l8Psf gLlt lg0f{o 
nufot ljleGg lqmofsnfk tyf sfof{Gjogdf 
NofOPsf sfo{qmd ® glthfsf af®]df cfˆgf 
;~rostf{x¿nfO{ ;';'lrt u®fpg] x]t'n] 
sf]ifsf] e-news letter z'? ug{ nfu]sf]df 
dnfO{ uj{ dx;'; ePsf] 5 .

ækf®blz{tf u'0f:�t®Lo ;~rostf{ ;]jfsf] 
cfwf®e"t u'0f xf], sf]ifsf lqmofsnfksf] 
;'rgf k|fKt ug]{ ;~rostf{sf] k|fs[t 
clwsf® xf]Æ eGg] s'®fnfO{ ÅboËd u®]® 
sf]ifn] ljB'tLo ;~rf® k|ljlwsf] dfWodaf6 
e-news letter pknJw u®fP® oyf;Dej 
;~rostf{x¿;Fu ;DalGwt sf]ifsf cfjlws 
lqmofsnfk jf gLlt lgodsf af®]df hfgsf®L 
u®fpg cf®De u®]sf] xf] .

;~rostf{nfO{ u'0f:�t®Lo ;]jf k|bfg ug'{{, 

oyf;Dej cfly{s ® ;fdflhs ;'®Iff k|bfg 
ug{''{, sf]ifåf®f xfn ;~rostf{nfO{ k|bQ ;]jf 
;'ljwfnfO{ lbuf] agfO{ ®fVg' ® ;fdflhs 
;'®Iffsf] If]qdf gofF gofF ;Defjgfsf] 
cWoog cg';Gwfg u®L cfjZostfg';f® 
sf]ifdf nfu' ub}{ hfg', b]zsf] cfly{s tyf 
k'jf{wf® ljsf;df e"ldsf xfl;n ug'{ sf]ifsf 
k|d'v Wo]odf kg]{ sfo{ x'g\ . ;~rostf{nfO{ 
e-news letter sf] dfWodaf6 ;';'lrt ug]{ 
sf]ifsf] o; k|of;af6 ;~rostf{ nfeflGjt 
x'g hfg] ® sf]ifnfO{ ;~rostf{sf] tkm{af6 
k[i7kf]if0f ldNg hfg] ePsfn] sf]ifsf] nIo 
k|flKtdf ck]lIft ;kmntf ldNg] ljZjf; 
lnPsf] 5' .

cGtdf, ;~rostf{ jf ;Da4 
;®f]sf®jfnfx¿;Fu ;'rgf cfbfgk|bfg 
ug]{ sfo{df e-news letter pkof]uL aGg 
;sf];\ . e-news letter k|sfzg cf®Desf] 
o; cj;®df xflb{s z'e–sfdgf JoQm ug{ 
rfxG5' . wGojfb .

z'esfdgf dGtJo

;'/lIft eljiosf nflu ;~ro sf]if

jif{ M !, cÍ M !, @)&) ;fpg, ebf}, c;f]h
e-newsletter

leq k[i7df

!

s[i0fk|;fb cfrfo{
k|zf;s

• sf]ifsf] b'/b[li6
• bL3{sfnLg nIf
• Joj:yfksLo d"No dfGotf
• sf]ifsf] kl/ro
• sf]ifdf ;+:yfut ;'zf;g

• cfly{s jif{ )^(÷)&) sf k|d'v 
pknlJwx¿

• cfly{s jif{ )^(÷)&) sf k|d'v 
pknlJwx¿

• sf]ifaf6 ;~rostf{nfO{ pknAw ;]jfx¿

jif{ M !, c· M @, @)&) sflQ{s, d+l;/, k'if

sd{rf/L ;~ro sf]ifåf/f ;~rostf{nfO{ d'gfkmf ljt/0f
sd{rf/L ;~ro sf]ifn] lgwf{l/t ;doleq} cfly{s jif{ 
@)^(÷)&) sf] n]vf k/LIf0f ;DkGg u/]sf] 5 . n]vf 
k/LIf0f kZrft sfod ePsf] d'gfkmf ! ca{ #^ s/f]8 $# 
nfv ?k}ofdWo]af6 ;~rostf{nfO{ d'gfkmf ljt/0f ug{ (% 
s/f]8 %) nfv 5'6\ofO{Psf]  5 . 

tbg'?k ;~rostf{sf] cfly{s jif{ @)^(÷@)&) sf] z'?  
;~rosf]if df}Hbft /sddf )=&% k|ltztsf b/n]  ;DalGwt 
;~rostf{sf] sf]if vftfdf d'gfkmf hDdf ul/Psf] 5 .  

sf]ifn] @)^( kZrft  ;]jfaf6 cjsfz eP/  ;~rosf]if 
/sd e'QmfgL nlu;s]sf ;~rostf{x?nfO{ ;d]t pQm 
d'gfkmf lbg] ePsfn] @)^( ;fpgb]lv @)&) k'; @* 
ut];Dd ;~rosf]if /sd nlu;s]sf ;~rostf{x?nfO{ 
sf]ifsf sfof{nox?df ;Dks{ u/L d'gfkmf /sd lng klg 
sf]ifn] cg'/f]w u/]sf] 5 .

n]vf k/LIf0f kZrft sfod ePsf] sf]ifsf] cfly{s ljj/0fsf]   
;+lIfKt emns b]xfo adf]lhd /x]sf] 5 M

ljj/0f @)^(÷&) @)^*÷^(
j[l4  -Go"g_

?= ∞

s'n ;|f]t 145,703,355 125,752,754 19,950,601 15.86 

;~rosf]if 140,709,861 121,439,651 19,270,210 15.87 

hu]8f sf]if tyf d'gfkmf 3,477,998 2,971,336 506,662 17.05 

cGo bfloTj tyf Joj:yf 1,515,496 1,341,767 173,729 12.95 

s'n pkof]u 145,703,355 125,752,754 19,950,601 15.86 

s'n C0f tyf nufgL 139,363,248 118,771,870 20,591,378 17.34 

l:y/  ;Dklt 835,803 675,449 160,354 23.74 

cGo ;DklQ 5,504,304 6,305,435 (801,131) (12.71)

hDdf Jofh tyf 3/ jxfn cfDbfgL 11,397,558 10,522,182      875,376.00 8.32 

Jofh vr{ 9,449,312 8,628,734 820,578 9.51 

Joj:yfkg tyf cGo vr{ 663,635 647,154 16,481 2.55 

v''b d'gfkmf 1,364,321 1,191,600      172,721.00 14.49 

leq k[i7df
sf]ifsf] a}+s vftf ABBS df cfa4

sf]ifn] ca Website dfkm{t ;~rostf{sf] u'gf;f] ;'Gg]

cGt/f{li6«o ;fdflhs ;'/If0f ;+3 (ISSA) sf] 
;fwf/0f;efdf g]kfn ;xefuL





cfly{s jif{ @)^(÷@)&) sf] sf]ifsf] cfly{s ljj/0fsf] ;+lIfKt emns



2

sf]ifsf] a}+s vftf ABBS df cfa4

sd{rf/L ;~ro sf]ifsf] Joj:yfksLo gLlt lgdf{0fdf 
;xof]u k'¥ofpg pRr txdf k|fl1s cEof; ug]{ tyf 1fg 
/ cg'ej cfbfgk|bfg ug]{ d~rsf ?kdf ljsf; ePsf] 
sf]ifsf k|aGws tx / ;f]eGbf dflysf clwsf/Lsf] d~r 
æjl/i7 sfo{sf/L d~rÆ sf] bf];|f] cGtlqm{of ;DkGg        
ePsf] 5 .

k'; @) ut] ;DkGg ;f] cGtlqm{ofdf jl/i7 sfo{sf/L d~rsf 
kfFr dWo] tLgj6f ;d"xn] cf–cfˆgf] If]qsf] cWoog u/L 
sfo{kq k|:t't u/]sf lyP . h;dWo] æ;fdflhs ;'/Iff 
cg';Gwfg tyf ljsf; ;d"xÆ sf tkm{af6 æg]kfndf 
;fdflhs ;'/Iffsf] k|:tfljt dfu{lrq sd{rf/L ;~ro sf]
ifsf] e"ldsfÆ, æljQLo ;|f]t Joj:yfkg ;d"xÆ n] æsf]ifsf] 
nufgL gLlt – @)^( df ;d;fdlos ;+zf]wgsf] ;fGble{stfÆ 
/ t];|f] sfo{kq æ;"rgf tyf ;~rf/ k|ljlw ;d"xÆsf] tkm{af6 

"Intranet and Opportunities at Employees Provident Fund" 
zLif{sdf sfo{kq k|:t't ul/Psf] lyof] .

æg]kfndf ;fdflhs ;'/Iffsf] k|:tfljt dfu{lrq sd{rf/L 
;~ro sf]ifsf] e"ldsfÆ ljifos sfo{kqåf/f ;fdflhs 
;'/Iffsf] ;}4flGts kIf, cj;/ / r'gf}tLx?, ;Defljt 
:j?ksf ;fy} sd{rf/L ;~ro sf]ifn] lgjf{x ug{ ;Sg] 
e"ldsfsf af/]df rrf{ ul/Psf] lyof] . 

To;}u/L æsf]ifsf] nufgL gLlt–@)^( df ;d;fdlos 

;+zf]wgsf] ;fGble{stfÆ ljifos sfo{kqåf/f Financial 

Resource Management sf] If]qdf ISSA sf] Investment 

Guideline cg'?k sf]ifsf] nufgL gLltdf – @)^( df ug'{kg]{    
kl/dfh{gsf k|fjwfgx?, b]zsf] ljQLo jhf/df pknJw 
cj;/sf] klxrfg u/L pknlJw xfl;n ug{ ;lsg] pkfox? 
tyf nufgL gLlt kl/dfh{gsf nflu cg'ej tyf 1fg   
pkof]usf af/]df ;'emfj k|:t't ul/Psf] lyof] .

æ;"rgf tyf ;~rf/ k|ljlw ;d"xÆsf] tkm{af6 k|:t't 
sfo{kqåf/f sf]ifdf ;"rgf cfbfgk|bfg tyf ;"rgf k|jfxsf 
nflu k|ljlwsf] ;dofg's"n k|of]udf hf]8 lbOPsf] lyof] .

sfo{kq k|:t'tL kl5 ;xefuLx?aLr ;3g 5nkmn ePsf] / 
;f] 5nkmnn] tt\ tt\ ljifodf y'k|} /rgfTds ;'emfj   
lbPsf] 5 . sfo{sf/L d~rsf] cGtlqm{ofdf pkl:yt           
sf]ifsf k|zf;s >L s[i0fk|;fb cfrfo{, d'Vo clws[t        
>L /fwfs[i0f kf]t] / >L x;gf zdf{n] d~rsf] cGtlqm{ofaf6 
k|fKt lgisif{ gLlt lgdf{0fsf nflu Hofb} pkof]uL x'g] ljZjf; 
JoQm ug'{ePsf] lyof] .

cGtlqm{ofdf æ;fdflhs ;'/Iff cg';Gwfg tyf ljsf; ;d"xÆ 
sf tkm{af6 >L ch'{gs'df/ uf}tdn], æljQLo ;|f]t Joj:yfkg 
;d"xÆsf tkm{af6 >L nIdLk|;fb >]i7n] / æ;"rgf tyf 
;~rf/ k|ljlw ;d"xÆ sf tkm{af6 >L ;GbLk ltlD;gfn] 
sfo{kq k|:t't ug'{ ePsf] lyof] .

jl/i7 sfo{sf/L d~rsf] cGtlqm{of ;DkGg

2

;~rostf{x?nfO{ k|bfg ub}{ cfPsf] ;]jf ;'ljwf k|jfxnfO{ l56f]5l/tf] / k|efjsf/L agfpg sd{rf/L ;~ro sf]ifn] /fli6«o 

jfl0fHo a}+ssf] Any Branch Banking System (ABBS) dfkm{t cfˆgf] a}s vftf ;~rfng ug]{ ePsf] 5 .

Any Branch Banking System (ABBS) ;]jf z'? ug{ ldlt @)&) k'; !& df sf]if / /fli6«o jfl0fHo a}+saLr ;DkGg ;Demf}tf 

cg';f/ /fli6«o jfl0fHo a}+ssf] sf7df8f}+l:yt d'Vo zfvfdf /x]sf] sf]ifsf] rNtL vftf g+= !)( )) %) !$% )! dfkm{t sf]ifn] 

;~rostf{ sfof{no / ;~rostf{;Fu sf/f]af/ ug]{ ePsf] xf] .

oxL @)&) df3b]lv nfu" x'g]u/L ePsf] of] ;Demf}tfkl5 ca ;~rostf{ sfof{no Pjd\ ;~rostf{ :jod\n] /fli6«o jfl0fHo 

a}+sdf rng rlNtdf /x]sf] vftfsf] ;§fdf sf7df8f}+l:yt d'Vo zfvfdf /x]sf] sf]ifsf] rNtL vftf g+= !)( )) %) !$% )! 

dfkm{t ;~rosf]if /sd hDdf ug'{kg]{ ePsf] 5 .

To;}u/L pQm ;Demf}tf cg';f/ ;~rostf{ sfof{no jf ;~rostf{n] sf]ifs§L tyf ;fk6L s§Lsf] kmfF6jf/L (Soft Copy / 

Hard Copy) ;d]t a}+sdf g} a'emfpg ;Sg] Joj:yfsf ;fy} ;~rostf{n] a}+sdf cfjZos sfuhft k]z u/]/ On-Line dfkm{t 

ljz]if ;fk6L ;d]t lng ;Sg] Joj:yf ug{ sf]if / jfl0fHo a}+såf/f u[xsfo{ ;d]t eO/x]sf] 5 .
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;~ro sf]if e-news letter

cGt/f{li6«o ;fdflhs ;'/If0f ;+3 (ISSA) sf] ;fwf/0f;efdf g]kfn ;xefuL
;fdflhs ;'/Iffsf] If]qsf] ljsf; / k|jw{gdf sfd ub}{ 
cfPsf] ljZj ;+:yf cGt/f{li6«o ;fdflhs ;'/If0f ;+3 (ISSA) 
sf] oxL sflQs @$ b]lv @(ut];Dd stf/sf] /fhwfgL 
bf]xfdf ;DkGg #! cf}+ ;fwf/0f;efdf sd{rf/L ;~ro 
sf]ifsf] # ;b:oLo k|ltlglw 6f]nLn] ;xeflutf hgfPsf] 5 .

ljZjsf !@& b]zsf sl/a ! xhf/ hgf k|ltlglw ;xefuL 
ePsf] ;f] ;fwf/0f;efdf sf]ifsf] tkm{af6 sf]ifsf] ;~rfns 
;ldltsf ;b:o Pjd\ k|zf;s >L s[i0fk|;fb cfrfo{, 
;~rfns ;ldltsf ;b:o >L tf/fWjh kf08] / gfoj d'Vo 
clws[t >L /fh]Gb| sfˆn]n] efu lng' ePsf] xf] .

;fwf/0f;efsf] cf/Dedf cGt/f{li6«o ;fdflhs ;'/If0f ;+3 

(ISSA) sf cWoIf Errol Frank Stoove / dxf;lrj Hans 

Horst Konkolesky n] ;xefuLx?nfO{ :jfut ug'{x'Fb} ljut 
tLg jif{sf] pknlJw / efjL sfo{qmd k|:t't ug'{ ePsf] 
lyof] . ;f] ;fwf/0f;efdf ;fdflhs ;'/Iff ;DaGwL ljz]
if1x?n] ;fdflhs ;'/Iffsf ljljw ljifodf cjwf/0ff÷sfo{kq 
k|:t't ug'{ ePsf] lyof] eg] cGo ;xefuLx?n] cf–cfˆgf 
cg'ej / ljrf/ cfbfgk|bfg ug'{ ePsf] lyof] .

;f] ;df/f]xdf ;fdflhs ;'/Iffsf] If]qdf pNn]vgLo of]ubfg 
k'¥ofP jfkt a|flhnnfO{ ISSA Award k|bfg ul/Psf] lyof] .

stf/sf k|wfgdGqL >L cJb'n lag gf;]/ vlnkmf cn yfgLsf] 
k|d'v cfltYodf ;DkGg ;fwf/0f;efsf] pb\3f6g ;qdf 
stf/sf cy{dGqL nufot dGqL u0f Pjd\ cf]dfg, rLg, 
a|flhn / blIf0f clk|msfsf ;fdflhs ;'/Iff dGqLx?sf] 
pkl:ylt /x]sf] lyof] . 

;f] cj;/df g]kfnsf] ;fdflhs ;'/Iffsf If]qdf sf]ifn] v]Nb} 
cfPsf] e"ldsfsf af/]df sf]ifsf] k|ltlglw d08naf6 
hfgsf/L u/fPsf] lyof] eg] ISSA sf cWoIf, dxf;lrj tyf 
cGt/f{li6«o >d ;Ë7g -ILO) sf] Social Protection   

Department sf lgb]{zs Mr. Isabel Ortiz n] sd{rf/L ;~ro 
sf]ifnfO{ k|fljlws ;xof]u ug{ ;lsg] ;Defjgf /x]sf] 
hfgsf/L u/fpg' ePsf] lyof] .

;f]xL cj;/df sf]ifsf] k|ltlglw 6f]nLn] ;+3sf] ;fwf/0f;efdf 
efu lng stf/ k'u]sf ljleGg /fi6«sf ;fdflhs ;'/Iffljb\ 
tyf k|ltlglwx?;Fu cfk;L lxtsf ljifodf s'/fsfgL ug'{sf] 
;fy} cg'ej cfbfgk|bfg klg u/]sf] lyof] .

To;}u/L sf]ifsf] k|ltlglw 6f]nL / stf/df >ldsx? cfk"lt{ 
ug]{ cfk"lt{stf{ / /f]huf/bftfsf k|ltlglwx?aLr >ldsx?sf] 
;~rosf]if Joj:yf ug{ ;lsg] ;Defjgfsf ;DaGwdf ;d]t 
5nkmn ePsf] lyof] .

sd{rf®L ;~ro sf]if
s]Gb|Lo sfof{no
k'Nrf]s, nlntk'/

;Dkfbg ;d"x

æ®fli6«o ;fdflhs ;'®If0f k|bfossf] cu|0fL e"ldsfåf®f 
sf]ifnfO{ cGt®f{li6«o:�t®sf] ;fdflhs ;'®If0f ;+:�yfsf] 
¿kdf :�yflkt ug]{Æ sf]ifsf] b"®b[li6 tyf sf]ifsf lglb{i6 
bL3{sfnLg nIo k|flKtsf nflu cfjZos sfo{gLlt th'{df 
® sfof{Gjog ug{ sf]if Joj:�yfkgn] pRr clws[tx¿sf] 
sfo{sf®L d~r u7g u®]sf] 5 .

sf]ifdf sfo{®t zfvf k|aGws ® ;f]eGbf dflyNnf] txdf 
sfo{®t pRr clws[tx¿af6 ul7t ;f] sfo{sf®L d~rnfO{ 
ljleGg kfFr ljifodf juL{s®0f ul®Psf] 5 .

h;df æ;fdflhs ;'®Iff ;]jf k|jfx tyf Joj:�yfkg 
;d"xÆ, æ;fdflhs ;'®Iff sfo{qmd cg';Gwfg tyf 
ljsf; ;d"xÆ, æljQLo ;|f]t Joj:�yfkg ;d"xÆ, æ;Ë7g, 
Joj:�yfkg tyf gjk|jt{g ;d"xÆ ® æ;"rgf tyf ;~rf® 
k|ljlw ;d"xÆ ®x]sf 5g\ .

d~rsf] sfo{ ;~rfngnfO{ Jojl:�yt ¿kdf cl3 a9fpg 
@)&) ;fpg @% ® @^ ut] cfof]lht 5nkmn sfo{qmddf 

d~rsf ;+of]hs tyf ;b:�ox¿nfO{ lgb]{zg lbg'x'Fb} 
sf]ifsf k|zf;s >Ls[i0fk|;fb cfrfo{n] 1fg Joj:�yfkg 
(Knowledge Management) sf] cjwf®0ff cg'¿k 
Joj:�yfkg ;d"xsf sd{rf®Lx¿sf] ;xeflutfsf cfwf®df 
lg0f{o Ifdtf Pjd\ g]t[Tjsnf ljsf; ub}{ sf]ifdf k|efjsf®L 
pQ®flwsf®L of]hgf ;'lglZrt u®L Joj:�yfksLo txdf 
bIf dfgj ;+;fwg tof® ug]{ tyf sf]ifnfO{ lg®Gt® l;Sg] 
;Ë7g (Learning Organization) ug]{ b[li6sf]0fnfO{ 
;fsf® kfg]{ sfddf jl®i7 sfo{sf®L d~rsf] e"ldsf 
dxTjk"0f{ ®xg] ljZjf; JoQm ug'{eof] .

k|zf;s >L cfrfo{n] sf]ifsf] ;~rfng tyf Joj:�yfkg;Fu 
;DalGwt ;d;fdlos ;jfnx¿df 5nkmn u®]® k|To]s 
;d"xn] jif{df slDtdf b'O{j6f ;d;fdlos ljifodf 
cWoog tyf ;d"xdf 5nkmn u®L gLlt lgdf{0fdf 
;xof]u k'Ug] u®L 7f]; ®fo ;'emfj ;lxt k|ltj]bg k]z 
ug{ lgb]{zg klg lbg'eof] .

cfly{s jif{ @)^(÷)&) 
sf] n]vfk®LIf0f cf®De
sd{rf®L ;~ro sf]ifn] cfly{s jif{ @)^(÷)&) 
sf] n]vfk®LIf0fsf nflu lgo'Qm n]vfk®LIfs 
rf6{8{ Psfp06]06 sDkgL b]j P;f]l;P6\; 
s+=n] n]vfk®LIf0fsf] sfo{ cf®De u®]sf] 5 . 
tf]lsPsf] ;doleq} n]vf k/LIf0f ub}{ cfPsf] 
sf]ifsf] cfly{s jif{ @)^(÷)&) sf] n]vf 
k/LIf0f ug{ dxfn]vf k/LIfssf] sfof{non] 
b]j P;f]l;P6\; s+=nfO{ n]vfk/LIfs lgo'Qm 
u/]sf] xf] .

jl®i7 sfo{sf®L d~r u7g

*

;+of]hs dgf]xl® e§®fO{

;b:o ®f]rg >]i7

;b:o ch'{gs'df® uf}td

;b:o hLjgs'df® s6\jfn

;lrj hLjgfy vgfn

sd{rf®L ;~ro sf]if :yfkgfsf] %@ cf}+ 
jif{ k|j]zsf] cj;®df sf]ifsf] k|lta4tf 
•	 sf]ifsf] bL3{sfnLg ljQLo ;|f]tnfO{ k"jf{wf® ljsf;sf] If]qdf 

pkof]u u®L ®fi6«sf] cfly{s ljsf;df of]ubfg ug]{,
•	 k|efjsf®L ;|f]t Joj:�yfkg ® ldtJooL sfo{ ;~rfngsf] 

dfWodaf6 ;~rostf{nfO{ pko'Qm k|ltkmn k|bfg ug]{,
•	 ;"rgf tyf ;~rf® k|ljlwdf cfwfl®t u'0f:�t®Lo ;]jfsf] 

dfWodaf6 ;~rostf{nfO{ ;Gt'li6 k|bfg ug]{,
•	 ;fdflhs ;'®Iff sfo{qmd ® bfo®f lj:�tf®sf] dfWodaf6 

;fdflhs ;'®Iffsf] If]qdf sf]ifsf] kxF'r ® of]ubfgdf lj:�tf® ug]{,
•	 bIf Pjd\ pRr dgf]ano'Qm sd{rf®Lx¿sf] ;xsfo{ ® ;fd"lxs 

k|of;sf] dfWodaf6 sf]ifnfO{ pTs[i6 ;fdflhs ;'®Iff ;+:�yfsf] 
¿kdf ljsf; ug]{ .

;~ro sf]if e-news letter

sd{rf®L ;~ro sf]if
s]Gb|Lo sfof{no
k'Nrf]s, nlntk'/

;Dkfbg ;d"x

æ®fli6«o ;fdflhs ;'®If0f k|bfossf] cu|0fL e"ldsfåf®f 
sf]ifnfO{ cGt®f{li6«o:�t®sf] ;fdflhs ;'®If0f ;+:�yfsf] 
¿kdf :�yflkt ug]{Æ sf]ifsf] b"®b[li6 tyf sf]ifsf lglb{i6 
bL3{sfnLg nIo k|flKtsf nflu cfjZos sfo{gLlt th'{df 
® sfof{Gjog ug{ sf]if Joj:�yfkgn] pRr clws[tx¿sf] 
sfo{sf®L d~r u7g u®]sf] 5 .

sf]ifdf sfo{®t zfvf k|aGws ® ;f]eGbf dflyNnf] txdf 
sfo{®t pRr clws[tx¿af6 ul7t ;f] sfo{sf®L d~rnfO{ 
ljleGg kfFr ljifodf juL{s®0f ul®Psf] 5 .

h;df æ;fdflhs ;'®Iff ;]jf k|jfx tyf Joj:�yfkg 
;d"xÆ, æ;fdflhs ;'®Iff sfo{qmd cg';Gwfg tyf 
ljsf; ;d"xÆ, æljQLo ;|f]t Joj:�yfkg ;d"xÆ, æ;Ë7g, 
Joj:�yfkg tyf gjk|jt{g ;d"xÆ ® æ;"rgf tyf ;~rf® 
k|ljlw ;d"xÆ ®x]sf 5g\ .

d~rsf] sfo{ ;~rfngnfO{ Jojl:�yt ¿kdf cl3 a9fpg 
@)&) ;fpg @% ® @^ ut] cfof]lht 5nkmn sfo{qmddf 

d~rsf ;+of]hs tyf ;b:�ox¿nfO{ lgb]{zg lbg'x'Fb} 
sf]ifsf k|zf;s >Ls[i0fk|;fb cfrfo{n] 1fg Joj:�yfkg 
(Knowledge Management) sf] cjwf®0ff cg'¿k 
Joj:�yfkg ;d"xsf sd{rf®Lx¿sf] ;xeflutfsf cfwf®df 
lg0f{o Ifdtf Pjd\ g]t[Tjsnf ljsf; ub}{ sf]ifdf k|efjsf®L 
pQ®flwsf®L of]hgf ;'lglZrt u®L Joj:�yfksLo txdf 
bIf dfgj ;+;fwg tof® ug]{ tyf sf]ifnfO{ lg®Gt® l;Sg] 
;Ë7g (Learning Organization) ug]{ b[li6sf]0fnfO{ 
;fsf® kfg]{ sfddf jl®i7 sfo{sf®L d~rsf] e"ldsf 
dxTjk"0f{ ®xg] ljZjf; JoQm ug'{eof] .

k|zf;s >L cfrfo{n] sf]ifsf] ;~rfng tyf Joj:�yfkg;Fu 
;DalGwt ;d;fdlos ;jfnx¿df 5nkmn u®]® k|To]s 
;d"xn] jif{df slDtdf b'O{j6f ;d;fdlos ljifodf 
cWoog tyf ;d"xdf 5nkmn u®L gLlt lgdf{0fdf 
;xof]u k'Ug] u®L 7f]; ®fo ;'emfj ;lxt k|ltj]bg k]z 
ug{ lgb]{zg klg lbg'eof] .

cfly{s jif{ @)^(÷)&) 
sf] n]vfk®LIf0f cf®De
sd{rf®L ;~ro sf]ifn] cfly{s jif{ @)^(÷)&) 
sf] n]vfk®LIf0fsf nflu lgo'Qm n]vfk®LIfs 
rf6{8{ Psfp06]06 sDkgL b]j P;f]l;P6\; 
s+=n] n]vfk®LIf0fsf] sfo{ cf®De u®]sf] 5 . 
tf]lsPsf] ;doleq} n]vf k/LIf0f ub}{ cfPsf] 
sf]ifsf] cfly{s jif{ @)^(÷)&) sf] n]vf 
k/LIf0f ug{ dxfn]vf k/LIfssf] sfof{non] 
b]j P;f]l;P6\; s+=nfO{ n]vfk/LIfs lgo'Qm 
u/]sf] xf] .

jl®i7 sfo{sf®L d~r u7g

*

;+of]hs dgf]xl® e§®fO{

;b:o ®f]rg >]i7

;b:o ch'{gs'df® uf}td

;b:o hLjgs'df® s6\jfn

;lrj hLjgfy vgfn

sd{rf®L ;~ro sf]if :yfkgfsf] %@ cf}+ 
jif{ k|j]zsf] cj;®df sf]ifsf] k|lta4tf 
•	 sf]ifsf] bL3{sfnLg ljQLo ;|f]tnfO{ k"jf{wf® ljsf;sf] If]qdf 

pkof]u u®L ®fi6«sf] cfly{s ljsf;df of]ubfg ug]{,
•	 k|efjsf®L ;|f]t Joj:�yfkg ® ldtJooL sfo{ ;~rfngsf] 

dfWodaf6 ;~rostf{nfO{ pko'Qm k|ltkmn k|bfg ug]{,
•	 ;"rgf tyf ;~rf® k|ljlwdf cfwfl®t u'0f:�t®Lo ;]jfsf] 

dfWodaf6 ;~rostf{nfO{ ;Gt'li6 k|bfg ug]{,
•	 ;fdflhs ;'®Iff sfo{qmd ® bfo®f lj:�tf®sf] dfWodaf6 

;fdflhs ;'®Iffsf] If]qdf sf]ifsf] kxF'r ® of]ubfgdf lj:�tf® ug]{,
•	 bIf Pjd\ pRr dgf]ano'Qm sd{rf®Lx¿sf] ;xsfo{ ® ;fd"lxs 

k|of;sf] dfWodaf6 sf]ifnfO{ pTs[i6 ;fdflhs ;'®Iff ;+:�yfsf] 
¿kdf ljsf; ug]{ .
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  sf]ifn] ca Website dfkm{t ;~rostf{sf] u'gf;f] ;'Gg]

sd{rf/L ;~ro sf]ifn] ;~rostf{nfO{ sf]ifåf/f k|bfg ul/Psf ;]jf ;'ljwfsf af/]df s'g} ;~rostf{n] u'gf;f] ug{ 
rfx]df sf]ifsf] Website dfkm{t u'gf;f] ug{ ;Sg] Joj:yf ldnfpg] ePsf] 5 . 

sd{rf/L ;~ro sf]ifsf k|zf;ssf] cWoIftfdf lqmofzLn æsf]ifsf] Go"gtd sfo{s|d / sfo{lbzfsf] sfof{Gjog ug{  
ul7t pRr :t/Lo cg'udg ;ldltÆ sf] ldlt @)&) dËl;/ !@ ut] a'waf/ a;]sf] a}7sn] pQm Joj:yf ug]{ lg0f{o 
u/]sf] xf] .

a}7sn] cfGtl/s ?kdf sf]ifdf sfo{/t sd{rf/L tyf cfd ;~rostf{x?nfO{ ;';"lrt u/fpg eP u/]sf sfo{ tyf 
lg0f{ox? ;DalGwt ljefun] oyflz3| sf]ifsf] website df /fVg Joj:yf ldnfpg] lg0f{o  ;d]t u/]sf] 5 .

sd{rf®L ;~ro sf]if
s]Gb|Lo sfof{no
k'Nrf]s, nlntk'/

;Dkfbg ;d"x

æ®fli6«o ;fdflhs ;'®If0f k|bfossf] cu|0fL e"ldsfåf®f 
sf]ifnfO{ cGt®f{li6«o:�t®sf] ;fdflhs ;'®If0f ;+:�yfsf] 
¿kdf :�yflkt ug]{Æ sf]ifsf] b"®b[li6 tyf sf]ifsf lglb{i6 
bL3{sfnLg nIo k|flKtsf nflu cfjZos sfo{gLlt th'{df 
® sfof{Gjog ug{ sf]if Joj:�yfkgn] pRr clws[tx¿sf] 
sfo{sf®L d~r u7g u®]sf] 5 .

sf]ifdf sfo{®t zfvf k|aGws ® ;f]eGbf dflyNnf] txdf 
sfo{®t pRr clws[tx¿af6 ul7t ;f] sfo{sf®L d~rnfO{ 
ljleGg kfFr ljifodf juL{s®0f ul®Psf] 5 .

h;df æ;fdflhs ;'®Iff ;]jf k|jfx tyf Joj:�yfkg 
;d"xÆ, æ;fdflhs ;'®Iff sfo{qmd cg';Gwfg tyf 
ljsf; ;d"xÆ, æljQLo ;|f]t Joj:�yfkg ;d"xÆ, æ;Ë7g, 
Joj:�yfkg tyf gjk|jt{g ;d"xÆ ® æ;"rgf tyf ;~rf® 
k|ljlw ;d"xÆ ®x]sf 5g\ .

d~rsf] sfo{ ;~rfngnfO{ Jojl:�yt ¿kdf cl3 a9fpg 
@)&) ;fpg @% ® @^ ut] cfof]lht 5nkmn sfo{qmddf 

d~rsf ;+of]hs tyf ;b:�ox¿nfO{ lgb]{zg lbg'x'Fb} 
sf]ifsf k|zf;s >Ls[i0fk|;fb cfrfo{n] 1fg Joj:�yfkg 
(Knowledge Management) sf] cjwf®0ff cg'¿k 
Joj:�yfkg ;d"xsf sd{rf®Lx¿sf] ;xeflutfsf cfwf®df 
lg0f{o Ifdtf Pjd\ g]t[Tjsnf ljsf; ub}{ sf]ifdf k|efjsf®L 
pQ®flwsf®L of]hgf ;'lglZrt u®L Joj:�yfksLo txdf 
bIf dfgj ;+;fwg tof® ug]{ tyf sf]ifnfO{ lg®Gt® l;Sg] 
;Ë7g (Learning Organization) ug]{ b[li6sf]0fnfO{ 
;fsf® kfg]{ sfddf jl®i7 sfo{sf®L d~rsf] e"ldsf 
dxTjk"0f{ ®xg] ljZjf; JoQm ug'{eof] .

k|zf;s >L cfrfo{n] sf]ifsf] ;~rfng tyf Joj:�yfkg;Fu 
;DalGwt ;d;fdlos ;jfnx¿df 5nkmn u®]® k|To]s 
;d"xn] jif{df slDtdf b'O{j6f ;d;fdlos ljifodf 
cWoog tyf ;d"xdf 5nkmn u®L gLlt lgdf{0fdf 
;xof]u k'Ug] u®L 7f]; ®fo ;'emfj ;lxt k|ltj]bg k]z 
ug{ lgb]{zg klg lbg'eof] .

cfly{s jif{ @)^(÷)&) 
sf] n]vfk®LIf0f cf®De
sd{rf®L ;~ro sf]ifn] cfly{s jif{ @)^(÷)&) 
sf] n]vfk®LIf0fsf nflu lgo'Qm n]vfk®LIfs 
rf6{8{ Psfp06]06 sDkgL b]j P;f]l;P6\; 
s+=n] n]vfk®LIf0fsf] sfo{ cf®De u®]sf] 5 . 
tf]lsPsf] ;doleq} n]vf k/LIf0f ub}{ cfPsf] 
sf]ifsf] cfly{s jif{ @)^(÷)&) sf] n]vf 
k/LIf0f ug{ dxfn]vf k/LIfssf] sfof{non] 
b]j P;f]l;P6\; s+=nfO{ n]vfk/LIfs lgo'Qm 
u/]sf] xf] .

jl®i7 sfo{sf®L d~r u7g

*

;+of]hs dgf]xl® e§®fO{

;b:o ®f]rg >]i7

;b:o ch'{gs'df® uf}td

;b:o hLjgs'df® s6\jfn

;lrj hLjgfy vgfn

sd{rf®L ;~ro sf]if :yfkgfsf] %@ cf}+ 
jif{ k|j]zsf] cj;®df sf]ifsf] k|lta4tf 
•	 sf]ifsf] bL3{sfnLg ljQLo ;|f]tnfO{ k"jf{wf® ljsf;sf] If]qdf 

pkof]u u®L ®fi6«sf] cfly{s ljsf;df of]ubfg ug]{,
•	 k|efjsf®L ;|f]t Joj:�yfkg ® ldtJooL sfo{ ;~rfngsf] 

dfWodaf6 ;~rostf{nfO{ pko'Qm k|ltkmn k|bfg ug]{,
•	 ;"rgf tyf ;~rf® k|ljlwdf cfwfl®t u'0f:�t®Lo ;]jfsf] 

dfWodaf6 ;~rostf{nfO{ ;Gt'li6 k|bfg ug]{,
•	 ;fdflhs ;'®Iff sfo{qmd ® bfo®f lj:�tf®sf] dfWodaf6 

;fdflhs ;'®Iffsf] If]qdf sf]ifsf] kxF'r ® of]ubfgdf lj:�tf® ug]{,
•	 bIf Pjd\ pRr dgf]ano'Qm sd{rf®Lx¿sf] ;xsfo{ ® ;fd"lxs 

k|of;sf] dfWodaf6 sf]ifnfO{ pTs[i6 ;fdflhs ;'®Iff ;+:�yfsf] 
¿kdf ljsf; ug]{ .
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