
sf]ifsf] s]Gb|Lo sfof{no k'Nrf]s kl/;/df /x]sf] ;]jfs]Gb|df ;]jf ln+b} ;]jfu|fxLx? .

qmdzM k[i7 $ / % df .

;~rostf{sf] d'gfkmf xfO8«f]df  Ü

;fdflhs ;'/Iffdf !@ s/f]8  Ü

ef8fdf sf7df08f} dn  Ü

P]g sfof{Gjog ug{ k|lta4  Ü

 ;]jf kl/ro M ;~rostf{ 3/ dd{t ;fk6L  Ü

/0fgLlts of]hgfk|lt 
Joj:yfkg k|lta4 M k|zf;s

)=^% k|ltztsf b/n] 
d'gfkmf ljt/0f

k|zf;s >L s[i0f k|;fb cfrfo{n] em08} !# 
jif{sf] cGt/fnkl5 P]gsf] gjf}+ ;+zf]wgdf 
w]/} s'/f ylkP/ cfP klg sfof{{Gjogsf] 
l;nl;nfdf b]lvg] hl6ntfx? xn x'“b} hfg] 
x'“bf sf]ifsf] cfufdL cj:yf ;xhtfk"j{s 
cufl8 a9\g] laZjf; JoQm ug'{ ePsf] 5 . 
ldlt @)&# kf}if * / ( ut] gu/sf]6df 
cfof]hgf ePsf] al/i7 sfo{sf/L d~rsf]  
sfo{qmdnfO{ ;Daf]wg ug{] qmddf cfrfo{n] 
;f] s'/f atfpg' ePsf] xf] . 

d~rdf æsd{rf/L ;~ro sf]if P]g, 
@)!( gjf}+ ;+zf]wgÆ / æsf]ifsf] kf“r jif{] 
/0fgLlts of]hgfÆ ljifos sfo{kqx? 
5nkmnsf nflu k|:t't ul/Psf lyP .
k|zf;s cfrfo{n] sf]ifsf /0fgLlts 

of]hgf k|zf;ssf] JolQmut x'g\ eGg] 
;f]raf6 dfly p7\g' h?/L /x]sf] rrf{ 
ub{} tfn"s dGqfno / sf]if Joj:yfkgsf] 
;dGjodf dfq ;+:yfsf] nIo xfl;n x'g] 
x'“bf dGqfnok|lt Joj:yfkg hlxn] klg 
;sf/fTds /xg'kg]{ cfjZostfdf hf]8 
lbg'eof] . 

d~rdf p7]sf ljrf/x?nfO{ Jojl:yt 
t'NofP/ /0fgLlts of]hgfnfO{ k"0f{tf lbg 
Joj:yfkg k|lta4 /x]sf] atfp“b} cfrfo{n] 
cfufdL lbgdf d~rsf] :jtGqtf;“u} 
o;sf sdLsdhf]/L s]nfpg] / o;sf]  
k|efjsfl/tf a9fpg] lhDd]jf/L ;d]t 
d~rnfO{ g} ePsf] atfpg' ePsf] 5 . 

sd{rf/L ;~ro sf]ifn] ;~rostf{x?sf] cf=j= 
)&@÷&# sf] ;~ro sf]ifsf] z'? df}Hbftdf 
)=^% k|ltztsf b/n] d'gfkmf ljt/0f ug{] 
lg0f{o u/]s]f 5 .

sf]if ;~rfns ;ldltsf] a}7s kZrft ;f] 
lg0f{o ePsf] xf] .

lg0f{o cg';f/ ;f] d'gfkmf /sd xfn ljt/0f 
gu/L hnljB't pTkfbg kl/of]hgfsf] z]o/df 
nufgL ug{] k|of]hgsf nflu ;~rostf{sf] 5'6\6} 
JolQmut vftfdf n]vf+sg u/L /flvg] 5 . 
o;/L n]vf+sg ul/Psf] /sddf ;~rostf{n] 
kfP ;/xsf] Jofh nufotsf ;'ljwf k|bfg 
ul/g] lg0f{odf pNn]v 5 .

o; ljifodf cfjZos gLlt, sfo{ljlwsf] th'{df 
Pj+ g]kfn ;/sf/sf] :jLs[lt ;DaGwL ljlw / 
k|lqmof k'/f ePkl5 pQm /sdnfO{ hnljB't 
pTkfbg kl/of]hgfsf] z]o/ nufgLdf ?kfGt/ 
ul/g] ;d]t lg0f{odf hgfOPsf] 5 .

;/n rqm shf{ M ( k|ltzt

lj:t[t k[i7 @ df .

Jofh b/ 

*=@%∞

ljz]if 
;fk6L

3/ dd{t 
;fk6L

3/ 
;fk6L

z}lIfs
;fk6L



sf]if ;dfrf/

;~rostf{sf] d'gfkmf xfO8«f]df 
hnljB't ljsf;df sd{rf/L ;~ro sf]ifsf] dxTjk"0f{ lg0f{o

sd{rf/L ;~ro sf]ifn] ;~rostf{sf] ‘ln8’ z]o/ x'g] u/L hnljB't 
ljsf; cfof]hgf lgdf{0fsf] of]hgf agfPsf] 5 .

phf{ / cy{ dGqfno;“u k6s k6s ePsf] 5nkmn / sf]if ;~rfns 
;ldltn] df3 & df u/]sf] gLltut lg0f{okl5 sf]if ljB't cfof]hgf 
ljsf; / lgdf{0fsf] lg0f{odf k'u]sf] xf] .

sf]ifsf] xfn} ;+zf]lwt P]gn] k"jf{wf/df nufgL ug]{ af6f] v'nf u/]kl5 
;~rostf{nfO{ dflns agfpg] u/L ul/Psf] hnljB't cfof]hgf 
lgdf{0fsf] tof/LnfO{ dxTjk"0f{ lg0f{o dflgPsf] 5 .  

sf]ifn] nufgL ug{] kl/of]hgfsf] ljifodf lg0f{o eO{ g;s] klg ;Defljt 
kl/of]hgfsf xsdf $ ;o d]ufjf6sf] tNnf] c?0f, dflyNnf] c?0f 
kl/of]hgfsf] z]o/df nufgL afx]s rf/b]lv kf“r;o d]ufjf6sf] 5'§} 
kl/of]hgfnfO{ ;d]t ljsNksf ?kdf x]l/Psf] 5 .

sf]ifn] aif{el/ sdfPsf] gfkmfsf] (% k|ltzt /sd ;~rostf{sf] lxtdf 
pkof]u x'g] hu]8f sf]ifx?df hDdf u/L ;~rostf{sf] cfly{s jif{sf] 
z'?sf] ;l~rt df}Hbftdf ;~rfns ;ldltn] tf]s] adf]lhd lglZrt 
b/df ;dfg'kflts ?kdf d'gfkmf ljt/0f ug{] k|rng /x]sf] 5 .

t/, ;f] k|rngdf ;'wf/ u/L ;~rostf{sf] bL3{sfnLg lxtdf 
hnljB't pTkfbg kl/of]hgfsf] z]o/df nufgL u/L ;~rostf{nfO{ 
z]o/dfkm{t k|ltkmn pknAw u/fpg] sf]ifsf] p2]Zo /x]sf] 5 . o;sf 
nflu cfly{s jif{ )&@÷&# sf] ;~rostf{sf] z'? df}Hbftdf )=^% 
k|ltztsf b/n] ljt/0f ug{] d'gfkmf hnljB't pTkfbg kl/of]hgfsf] 
z]o/df nufgL ug{] k|of]hgsf nflu ;~rostf{sf] 5'§} JolQmut 
vftfdf n]vf+sg ul/g] 5 . 

o; d'gfkmf /sddf sf]ifs§L /sddf ;~rostf{n] kfP ;/xsf] Jofh 
nufotsf ;'ljwf k|bfg ul/g] 5 / o; ljifodf cfjZos gLlt, 
sfo{ljlwsf] th'{df Pj+ g]kfn ;/sf/sf] :jLs[lt ;DaGwL k|lqmof 
k'/f ePkl5 pQm /sdnfO{ hnljB't pTkfbg kl/of]hgfsf] z]o/ 
nufgLdf ?kfGt/0f ul/g] 5 . 

o;/L hnljB't cfof]hgfsf] nflu aGg cfpg] lap k"“hL ut cfly{s 
aif{sf] d'gfkmfsf] cfwf/df Ps ca{ @* s/f]8 ?k}of“ x'g] 5 . ut 
cfly{s jif{df sf]ifn] Ps ca{ ^) s/f]8 ?k}of“ d'gfkmf u/]sf] lyof] . 
clxn] ;/sf/n] s'g} kl/of]hgf pknAw u/fP To;sf] k"j{ tof/Ld} 
tLgb]lv rf/ aif{ nfUg] x'“bf lgdf{0f ;'? x'“bf;Dd cfjZos nufgL 
/sd ;+sng e};Sg] sf]ifsf] cg'dfg 5 .  

;+:yfksdf ;~ro sf]if / cGo lgsfo eP klg clwsf+z z]o/ eg] 
;~rostf{s} x'g] / ;j{;fwf/0fnfO{ 5'6\ofOg] @% k|ltzt z]o/dWo] 
!) k|ltzt cfof]hgf k|efljtn] klg kfpg] u/L Joj:yf ldnfpg] 
sf]ifsf] tof/L 5 . ;~rostf{n] nfef+z afkt kfpg nfu]sf] /sd 
kl/of]hgfdf nufgL x'g] x'“bf pgLx?sf] gfddf ;"rgf lgsfn]/ ;Nnfx 
;'emfj lng] k|lqmof ;d]t sf]ifn] k|f/De ul/;s]sf] 5 . olb s;}n] 
;]jf lgj[Q eP/ hf“bf cfkm"nfO{ z]o/ xf]Og xfn;Dd Aofh, nfef+z 
nufot hDdf ePsf] ;a} k};f gubd} rfx]df klg pgLx?sf] z]o/ 
vl/b u/]/ k};f lbg] sfo{ljlwdf ;d]t sfd eO/x]sf] sf]ifn] hgfPsf] 
5  .  shf{ k|bfossf ?kdf sf]if ;+nUg dflyNnf] tfdfsf]zL hnljB't 
cfof]hgfdf ;~rostf{n] %) lsQfb]lv @ ;o (# lsQf;Dd z]o/ 
kfPsf lyP . 



sf]if ;dfrf/

sf7df08f} dn ef8f ;Demf}tf
sf]h';“u dfl;s @ s/f]8 &! nfvdf ;Demf}tf 

 

sd{rf/L ;~ro sf]ifn] ;'Gwf/f sf7df8f}+l:yt æ;~ro sf]if ejgÆ lzjnIdL 
sf]h'nfO{ ef8fdf lbPsf] 5 .

sf]if / sf]h'aLr @)&# df3 ^ ut] ;DkGg s/f/ ;Demf}tf cg';f/ sf]h'n] sf]ifnfO{ 
dfl;s @ s/f]8 &! nfv !! xhf/ !#( ?k}of“ ef8f a'emfpg'kg{] 5 . k|To]s @ jif{df 
!) k|ltztsf b/n] ef8f j[l4 x'g] Joj:yf ;d]t ;Demf}tfdf pNn]v 5 . s/f/sf] 
cjlw !% jif{sf] /xg] 5 . 

s/f/ ;Demf}tfdf sd{rf/L ;~ro sf]ifsf tkm{af6 k|zf;s s[i0fk|;fb cfrfo{ / 
ef8fjfn lzjnIdL sf]h'n] x:tfIf/ ug'{ ePsf] lyof] .

;f] ejg ef8fdf lbg] ;DjGwdf @)&@ ;fn kmfNu'0f !@ ut] ;fj{hlgs ;"rgfåf/f 
af]nkq cfXjfg u/]sf]df !) j6f af]nkqx? ;f/e"t ?kdf k|jfxu|fxL eO{ ;j}eGbf 
a9L ef8f saf]n ug{] af]nkqbftfn] tf]s]sf] ldlt leq s/f/ ;Demf}tf ug{ gcfPkl5 
lghsf] af]nkq hdfgt hkmt u/L bf];|f] qmddf /x]sf] af]nkqbftf sf]h'sf] af]nkq 
:jLs[t ul/Psf] xf] .

;fdflhs
;'/Iffdf !@ s/f]8 

sd{rf/L ;~ro sf]ifn] cfly{s jif{ @)&@÷)&# 
df ;fdflhs ;'/Iff sfo{qmd cGtu{t 
;~rostf{nfO{ !@ s/f]8 $( nfv ^$ xhf/ 
?k}of“ ljt/0f u/]sf] 5 .

ljtl/t /sd dWo] cf}ifwf]krf/ lzif{sdf !* 
nfv !) xhf/, ;'Ts]/L :ofxf/ vr{df & s/f]8 
^@ nfv, sfhlqmof cg'bfgdf @ s/f]8  ^& 
nfv #( xhf/ / b'3{6gf Ifltk"lt{df @ s/f]8 
! nfv *) xhf/ ?k}of“ ljt/0f ePsf] xf] .

cl3Nnf] jif{ cf}ifwf]krf/ lzif{sdf * nfv %^ 
xhf/, sfhlqmof cg'bfgdf @ s/f]8 & nfv 
$$ xhf/ / b'3{6gf Ifltk"lt{df (# nfv ?k}of“ 
ljt/0f ul/Psf] lyof] .

sd{rf/L ;~ro sf]if ;bfem}+ ;d:t ;~rostf{sf] ;Gt'li6k|lt b[9 /xg] ;+sNk ;lxt sf]ifn] k|bfg ug]{ ;]jf / ;'ljwfnfO{ yk k|efjsf/L 
agfpg] k|0f ub{5 .

!=	 ;~rostf{ ;+VofM sl/a % nfv @% xhf/   		

@=	 sf]ifs§L u/L k7fpg] sfof{no ;+VofM sl/a #),)))

#=	 sf]ifsf sfof{nox?M

	 s]Gb|Lo sfof{noM k'Nrf]s, nlntk'/

	 7d]n sfof{no -Operation Office_ M -;~ro sf]ifs§L /sdsf] n]vf+sg / ;~rostf{ ;fk6L / shf{ k|bfg x'g] sfof{no_

	 zfvf sfof{nox? M wgs'6f, lj/f6gu/, x]6f}+8f, kf]v/f, a'6jn, sf]xnk'/, ;'v]{t, wgu9L

	 ;]jf s]Gb|x? M l;+xb/jf/ kl/;/ -sf7df8f}+_ / s]Gb|Lo sfof{no kl/;/ -k'Nrf]s, nlntk'/_ .	

$=	 sf]ifsf] k|lta4tf M

s	 sf]ifsf] bL3{sfnLg ljQLo ;|f]tnfO{ k"jf{wf/ ljsf;sf] If]qdf pkof]u u/L /fi6«sf] cfly{s ljsf;df of]ubfg ug]{,
s	 k|efjsf/L ;|f]t Joj:yfkg / ldtJooL sfo{ ;~rfngsf] dfWodaf6 ;~rostf{nfO{ ;Gt'li6 k|bfg ug]{,
s	 ;"rgf tyf ;~rf/ k|ljlwdf cfwfl/t u'0f:t/Lo ;]jfsf] dfWodaf6 ;~rostf{nfO{ ;Gt'li6 k|bfg ug]{,
s	 ;fdflhs ;'/Iff sfo{qmd / bfo/f lj:tf/sf] dfWodaf6 ;fdflhs ;'/Iffsf] If]qdf sf]ifsf] kx'Fr / of]ubfgdf lj:tf/ ug]{,
s	 bIf Pj+ pRr dgf]jno'Qm sd{rf/Lx?sf] ;xsfo{ / ;fd"lxs k|of;sf] dfWodaf6 sf]ifnfO{ pTs[i7 ;fdflhs ;'/Iff ;+:yfsf] 
	 ?kdf ljsf; ug]{  .

‘;'/lIft eljiosf] nflu ;~ro sf]if’



sf]if ;dfrf/

P]g sfof{Gjog ug{ ;fd"lxs k|lta4tf

sf]ifsf sfod d'sfod d'Vo clws[t >L /fh]Gb| sfkm\n]n] sd{rf/L ;~ro 
sf]if P]g, @)!( gjf}+ ;+zf]wgnfO{ :jfldTjaf]w ;lxt ;fd"lxs ?kdf 
sfof{Gjogsf] k|lta4tf cfjZos ePsf] atfpg' ePsf] lyof] .

;fy} sfod d'sfod d'Vo clws[t >L sfkm\n]n] sf]ifsf cNksflng tyf 
bL3{sfnLg dxTjsf ;a} sfo{sf] sfof{Gjogk|lt cfkm" k|lta4 /x]sf] atfp“b} 
/0fgLlts of]hgfnfO{ kl/is[t ?kdf k|:tfj ug'{ cl3 afXo lj1;lxt yk 
cGtlqm{of ug{] atfpg' eof] .

d'=c= >L lbks /f}lgof/n] ;+zf]lwt P]gsf] sfof{Gjogdf ;fd"lxs 
k|lta4tf JoÍ ub{} sf]ifn] ug{ ;Sg] sfdsf] af/]df lglZrt /f]8 Dofksf] 
vf“rf] cf}Nofp“b} k|fyldstfsf cfwf/df sfo{ / sfo{qmdnfO{ cufl8 
a9fpg ;s]df w]/} ;d:of ;dfwfg ub{} cufl8 a9\g ;lsg] atfpg' 
eof] . /f}lgof/n] sf]ifdf ljBdfg dfgj ;+;fwg / ;"rgf k|ljlwnfO{ 
PsLs[t ?kdf cufl8 a9fpg h?/L /x]sf] rrf{ ub{} sf]ifsf] hgzlQmnfO{ 
hf]lvd/lxt lg0f{o k|lqmofaf6 hf]lvd axg ug{ ;Sg] hgzlQmsf ?kdf 
?kfGt/0f ug{ h?/L eO;s]sf]df hf]8 lbg' eof] . 

of]hgf, cg'udg tyf d"Nof+sg ljefusf ljefuLo k|d'v >L nIdLk|;fb 
>]i7n] ;~rfng ug'{ ePsf] sd{rf/L ;~ro sf]if P]g @)!(, gjf}+ ;+zf]wg 
ljifos klxnf] ;qsf] sfo{qmdsf cWoIf sfkm\n]n] P]gsf] JofVof eGbf 
klg sfof{Gjog dxTjk"0f{ x'g] rrf{ ub{} :j/f]huf/ JolQmx?nfO{ sf]ifsf] 
bfo/fdf Nofpg ;Sg' dxTjk"0f{ sfo{ x'g]df hf]8 lbg' eof] . sfkm\n]n] 
P]gsf] k|:tfjgfdf sf]ifsf] sfo{ ;Defjgf / ;]jfsf] bfo/f lj:tf/ h:tf 
;+zf]lwt Joj:yfaf6 nfe lng ;Sg'kg{]df hf]8 lbg' eof] . 

jl/i7 k|aGws >L hLjg s'df/ s6\jfn / k|aGws -k=lj=_ >L dbg 
;'j]bLn] k|:t't ug'{ ePsf] sd{rf/L ;~ro sf]if P]g, @)!( gjf}+ ;+zf]wg 
sfo{kqdfly l6Kk0fL ub{} ;fdflhs ;'/Iff ;]jf k|jfx tyf Joj:yfkg 
;d"xsf ;+of]hs ljefuLo k|d'v jL/]Gb| df]xg e6\6/fO{n] ;+zf]lwt P]gn] 
sf]ifsf] p2]Zo, bfo/f / sfo{If]qdf kf/]sf] k|efjnfO{ dgg ub{} k|fKt 
cj;/sf] ;b'kof]u Pj+ r'gf}tLx?sf] ;dfwfg of]hgfa4 9+un] x'g'kg{] 
atfpg' eof] .

;fdflhs ;'/Iff sfo{qmd cg';Gwfg tyf ljsf; ;d"xsf ;+of]hs ljefuLo 
k|d'v >L s]bf/gfy uf}tdn] sf]ifsf] gLltut pknlAwsf nflu jl/i7 
sfo{sf/L d~rsf] e"ldsf pNn]vgLo /x]sf] rrf{ ub{} g]kfn ;/sf/nfO{ 
r'gf}tL aGb} uPsf] lgj[lQe/0fsf] lhDd]jf/L lng ;s] sf]ifsf nflu /fd|f] 
cj;/ x'g] atfpg' eof] . uf}tdn] ;+zf]wgsf sltko ljifox? ;~rfns 

;ldltnfO{ hfgsf/L x'“bf x'“b} klg ;~ro sf]ifn] ltg{] s/ / cfodf 5'6sf] 
ljifo ;+zf]wgdf ;dfj]z x'g g;s]sf] atfpg' eof] .

;"rgf tyf ;~rf/ k|ljlw ;d"xsf ;+of]hs ljefuLo k|d'v >L /f]rg 
>]i7n] tYofª\s Joj:yfkg ;DaGwdf P]gdf h] h:tf s'/f cfP klg 
lgodfjnLdf l8lh6n 8f6f P;]K6]G;nfO{ dfGotf lbg cfjZos /x]sf] 
atfpg' eof] . >]i7n] ;fd"lxs pQ/bfloTjsf nflu ;fd"lxs ;xeflutf 
cfjZos /x]sf] rrf{ ub{} :j/f]huf/nfO{ ;d]6\g] ;Gbe{df hl6n If]qaf6 
;'?jft ubf{ l;:6dsf] ljsf;df d2t k'Ug]df hf]8 lbg' eof] .

ljQLo ;|f]t Joj:yfkg ;d"xsf ;b:o ljefuLo k|d'v >L b'uf{ k|;fb 
;'j]bLn] ;+zf]lwt P]gsf ;Gbe{df sf]ifn] ;|f]t ;+sng / Joj:yfkgdf ljz]if 
Wofg lbg cfjZos ePsf] atfpg' eof] . ;'j]bLn] j}b]lzs /f]huf/af6 
sf]if ;+sng, :j/f]huf/sf] sfg"gL x}l;ot af/]df r'gf}tL /x]sf] atfp“b} 
nufgLsf If]qdf b]lvPsf] bf]xf]/f]kg / / l8a]Gr/sf] kl/efiffdf ljBdfg 
b'ljwfnfO{ k'gef{lift ug'{ kg{] cfjZostf /x]sf] atfpg' eof] . ;'j]bLn] 
Do'r'cn kmG8 :sLd ;~rfng sf]ifsf nflu gof“ ljifo /x]sf]n] r'gf}tLk"0f{ 
/x]sf], ;fd"lxs nufgL ;~rfng ePsf]n] cWoog cg';Gwfg a9L rflxg] 
/ cfjf; ;~rfng ug{] ;Gbe{df hUuf k|flKtdf 7"nf] r'gf}tL b]lvPsf] 
atfpg' eof] .

;+u7g Joj:yfkg tyf gjk|jt{g ;d"xsf ;+of]hs ljefuLo k|d'v >L 
cf]ds[i0f >]i7n] ;fdfGo Joj:yfkgsf] b[li6sf]0fdf P]g ;+zf]wgaf6 sf]ifsf] 
bfo/f lj:tf/, ;|f]t kl/rfng / j[l4 tyf ljljwtfdf k|efj kg{] ePsf]n] 
sf]ifn] cfufdL lbgdf cg';Gwfg / ljsf;sf If]qdf klg ;|f]t kl/rfng 
ug{'kg{] atfpg' eof] . >]i7n] sf]ifnfO{ ;+zf]wg dfkm{t :jf:Yo ;'ljwf of]hgf, 
lgj[lQe/0f of]hgf / :j/f]huf/ ;~ro sf]ifsf] ;~rfng cj;/ k|fKt 
eP klg ;fdflhs ;'ljwfsf] If]qdf ljBdfg sfg"gx?sf] ;+of]hg / ;a} 
k|sf/sf ;/f]sf/jfnfx?aLr ;dGjo u/]/ cufl8 a9\g'kg{] r'gf}tL /x]sf] 
atfpg' eof] . >]i7n] b]lvPsf r'gf}tLx?sf] ;dfwfg ug{ sf]ifsf] /0fgLlts 
of]hgfsf] :ki6 vfsf to x'g'sf] ;fy} ;+u7gfTds ;+/rgfdf ;d]t cfd"n 
kl/jt{gsf] vf“rf] /x]sf]df hf]8 lbg' eof] .

sfo{kq / ;fd'lxs l6Kk0fLdfly k|ltlqmof JoQm ug{] qmddf jl/i7 k|aGws 
>L ljho s'df/ >]i7n] ;|f]t ;+sng / nufgL Joj:yfkg Pp6} ;+:yfn] 
ug'{ kg{] s'/f r'gf}tLk"0f{ /x]sf] atfp“b} ;+zf]lwt P]gnfO{ sfof{Gjogdf 
n}hfg' cl3 cfpg ;Sg] ;d:ofnfO{ klxn] g} ;Daf]wg ug{ ;s] k|efjsf/L 
x'g] atfpg' eof] . a=zf=c= >L /fdrGb| kf]v/]nn] sf]ifsf] ;~rfns 
;ldltsf] Joj:yf k|efjsf/L /xg g;s]sf] rrf{ ub{} e'QmfgL Joj:yf 
/ cfos/sf] af/]df c:ki6 Joj:yf, sfo{qmdx?sf] sdhf]/ d"Nof+sg 
cj:yf / k|zf;ssf] /fhgLlts lgo'lQmsf] sf/0f b]lvg ;Sg] ;d:ofnfO{ 
Joj:yfkgn] kof{Kt ;Daf]wg ug{ cfjZos /x]sf] atfpg' eof] . k|aGws 
>L s]zjaxfb'/ cfrfo{n] ;+zf]lwt P]gsf] sfof{Gjog kIf bl/nf] x'g'sf 
;fy} sfo{/t sd{rf/Lsf] dgf]an pRr u/fO{ /fVg cfGtl/s ;'zf;g 
Joj:yfnfO{ Jojl:yt ub{} hfg'kg{]df hf]8 lbg' eof] .

k|:t't sfo{kqx?dfly sf]ifdf lqmofzLn ltgj6} o'lgogsf k|ltlglwx?n] 
cf–cfkm\gf wf/0ff JoQm ug'{ eof] . g]kfn ljQLo ;+:yf sd{rf/L ;+3, 
s=;+=sf]ifsf cWoIf >L ch'{gk|;fb cfrfo{, ;~ro sf]if sd{rf/L ;+3, 
s=;+=sf]ifsf cWoIf >L wd{/fh d}gfnL / g]kfn /fli6«o sd{rf/L ;+u7g, 
s=;+=sf]if dxf;lrj >L l8NnL /fh clwsf/Ln] P]g ;+zf]wgkl5 k|fKt 
cj;/nfO{ j[xt b[li6sf]0fsf ;fy ;b'kof]u ug'{kg]{ atfpg' eof] .



sf=d'=d'=c= lbks /f}lgof/n] 5nkmndf p7fOPsf uxg ljifox? sf]ifsf] 
;DklQ ePsf] pNn]v ub{} oL ljifox?nfO{ sf]ifn] cfkm\gf] /0fgLltdf 
k|fyldstfsf ;fy ;dfj]z ug{] ljZjf; lbnfpg' ePsf] 5 . sf=d'=d'=c= 
/f}lgof/n] sf]ifsf] % jif]{ /0fgLlts of]hgf ljifos bf]>f] ;qnfO{ ;Daf]wg 
ug]{ qmddf pQm s'/f atfpg' ePsf] xf] . /f}lgof/n] ;+;f]lwt P]g cGtu{tsf] 
/0fgLlt sf]ifsf] ;+:yfut ljsf;sf lgldQ dxTjk"0f{ b:tfj]h x'g] ePsfn] 
v'nf ?kdf ax; x'g'kg]{ wf/0ff ;d]t JoQm ug'{eof] .

ljefuLo k|d'v >L cf]ds[i0f >]i7, jl/i7 k|aGws >L hLjgs'df/ 
s6\jfn, k|aGws >L bz{g e§/fO{ / jl/i7 zfvf clws[t >L zzL 
s'df/ b]jsf]6fn] ;+o'Qm ?kdf tof/ kfg'{ ePsf] sf]ifsf] % jif{] /0fgLlts 
of]hgfdfly ljifo k|j]z u/fp“b} ljefuLo k|d'v nIdLk|;fb >]i7n] s=;+=sf]if 
P]g, @)!( gjf}+ ;+zf]wgnfO{ sfof{Gjogdf n}hfg] ;Gbe{df /0fgLlts of]hgf 
dxTjk"0f{ cf}hf/ /x]sf] atfpg' eof] . >]i7n] /0fgLlts of]hgfsf dxTjk"0f{ 
kIfx?nfO{ qmdzM jflif{s sfo{qmddf ;dfj]z u/fp“b} o;sf] :jfldTj sfo{ 
;~rfng :t/sf sd{rf/L;Dd k'¥ofpg'kg{] cfjZostfdf hf]8 lbg' eof] .

sfo{kq k|:t't ug{] qmddf ljefuLo k|d'v cf]ds[i0f >]i7n] cfufdL lbgdf 
sf]ifåf/f k|bfg ul/g] ;fdflhs ;'/Iffsf sfo{qmdx? of]ubfgd'vL x'g'kg{] 
eGb} sf]ifdf ;+slnt nufgL /sdnfO{ k|ltkmno'Qm pTkfbg If]qdf kmsf{pg 
r'gf}tL /x]s]f atfpg' eof] .

;fdflhs ;'/Iff ;]jf k|jfx tyf Joj:yfkg ;+of]hs jL/]Gb| df]xg e§/fO{n] 
;+:yfsf] ;+u7gfTds / ljQLo :yfloTjsf nflu /0fgLlts of]hgf 
dxTjk"0f{ ;fwg ePsf]n] sf]ifn] o;sf] cfwf/df cNksfnLg, dWosfnLg 
/ bL3{sfnLg of]hgfsf] txt sfd ug'{kg{] atfpg' eof] . ;+zf]lwt P]gn] 
lbPsf] cj;/ / r'gf}tLsf] ;dfwfgsf nflu sf]if cfkm} klg ;Ifd aGb} 
hfg'kg{]df e6\6/fO{sf] hf]8 lyof] .

;fdflhs ;'/Iff sfo{qmd cg';Gwfg tyf ljsf; ;d"xsf ;+of]hs ljefuLo 
k|d'v >L s]bf/gfy uf}tdn] aGb jftfj/0fn] sf]ifsf] sfdsf/afxLdf c;/ 
kf/]sf] rrf{ ub{} ;+:yf / sfo{/t sd{rf/Lsf] sfd, st{Jo / pTt/bfloTjsf] 
:ki6 JofVof ePdf dfq cGt/f{li6«o :t/sf] ;+:yfdf :t/f]Gglt ug{ ;lsg] 
atfpg' eof] . ;+:yfut bfo/f, bIftf, k|efjsfl/tf, cfly{s ;Ifdtf / 
logsf] lbuf]kgfnfO{ lnP/ ul/g] sfo{n] lglZrt ?kdf sf]ifnfO{ cufl8 
a9\g d2t k'Ug] uf}tdn] atfpg' eof] . ;"rgf tyf ;~rf/ k|ljlw ;d"xsf 
lgldQ ;+of]hs ljefuLo k|d'v >L /f]rg >]i7n] sf]ifn] clxn] g} k]k/n]; 
Joj:yfsf] s'/f ug'{ eGbf klg n]; k]k/ cjwf/0ffdf cfkm"nfO{ ;fljt ub{} 
cfkm"nfO{ cfjZos ;km\6j]o/sf] ljsf;df Wofg s]lGb|t ub{} hfg'kg{] atfpg' 
eof] . >]i7n] ;'/lIft, e/kbf{] / ;a} kIfsf] 8f6fdf kx'“r ;fljt ug{ ToxL 
cg'?ksf] k|ljlw cfoft, hgzlQmsf] bIftf clej[l4 / To;sf] pkof]lutf 
/0fgLlt / cGo of]hgfdf 5'6fpg gx'g]df hf]8 lbg' eof] .

ljQLo ;|f]t Joj:yfkg ;d"x ;+of]hs ljefuLo k|d'v >L b'uf{ k|;fb ;'j]bLn] 
sf]ifsf] d'Vo rf;f] ljQLo /0fgLlts of]hgf;“u} dftxtsf of]hgf lgdf{0f / 
k|ltkmno'Qm sfof{Gjog sfof{Gjogsf nflu bIf hgzlQmsf ;fy} r'gf}tLk"0f{ 
k'“hL ahf/nfO{ xf“Sg ;Sg] g]t[Tj cfjZos ePsf]df hf]8 lbg' eof] . ;+u7g 
Joj:yfkg tyf gjk|jt{g ;d"xsf ;+of]hs ljefuLo k|d'v >L cf]ds[i0f 
>]i7n] sd{rf/L ;~ro sf]if ;fdflhs ;'/If0f ;+:yf xf] ls u}/ a}+lsª\ 
ljQLo ;+:yf :ki6 x'g'kg{] eGb} cg';Gwfg / ljsf;;“u} sf]ifn] af}l4s 
;DklQsf] l;h{gfdf cfkm"nfO{ s]lGb|t ug{ ;s]df dfq klg cf+}NofOPsf w]/} 
;d:of ;dfwfg eP/ sf]]ifnfO{ gjLg ;f]r / p2]Zosf ;fy cufl8 a9fpg 
;xof]u k'Ug] atfpg' eof] . j=zf=c= >L /fdrGb| kf]v/]nn] b]zdf rrf{ 
rln/x]sf] k|fb]lzs ;+/rgf, k|lt:kwL{ ;+:yfsf] r'gf}tL nufot /fHoaf6 
k'Ug ;Sg] ;xof]usf cfwf/df sf]ifn] cfkm\gf] gLlt, lgod / sfo{k|0ffnLdf 
;d;fdlos ;'wf/ ub{} hfg'kg{] ;'emfj lbg' eof] .

g]kfn ljQLo ;+:yf sd{rf/L ;+3, s=;+=sf]ifsf cWoIf >L ch'{g k|;fb 
cfrfo{n] k|zf;ssf] ljhg]z Knfg / /0fgLlts of]hgfdf lj/f]wfef; 
/x]s]f rrf{ ub{} ;+:yfut ;'zf;gdf kof{Kt kf/blz{tf gckgfO{ sf]if cufl8 
a9\g g;Sg] atfpg' eof] .

cfrfo{n] ;fdflhs ;'/Iff sfo{qmd ;DaGwdf /0fgLlt sfof{Gjogof]Uo 
agfpg ;/f]sf/jfnfx?;“u Jofks 5nkmn tyf cGtlqm{of cfjZos 
ePsf]df ;d]t hf]8 lbg' eof] .

g]kfn /fli6«o sd{rf/L ;+u7g, s=;+=sf]ifsf dxf;lrj >L l8NnL /fh 
clwsf/Ln] s'g} klg ;]jf k|bfos ;+:yfsf] ;du| d'Nof+sg geO{ cfof]hgf 
x'g] 5nkmnn] vf;} pknAwL lbg g;Sg] atfp“b} sf]ifn] klg cfkm\gf] :yflkt 
p2]Zo k'/f x'g] tj/n] /0fgLlt / cfjlws of]hgfdf sfd ug{ ;Sg'kg{] 
atfpg' eof] .

;~ro sf]if sd{rf/L ;+3, s=;+=sf]if cWoIf >L wd{/fh d}gfnLn] cfpg 
nfu]sf] gof“ /0fgLlts of]hgfn] sxf“ k'Ug] lglZrt ug'{kg{] eGb} cy{ dGqfno 
nufot cGo ;/f]sf/jfnf;“u of]hgf nufot Joj:yfksLo d'2fdf Jofks 
5nkmn / ;xdlt ug{ ;'emfj lbg' eof] .

zfvf sfof{no lj/f6gu/sf k|d'v, k|aGws >L zfGtf s'df/ uf}tdn] 
/0fgLlts of]hgfn] df}lb|s dfkb08 xfl;n ug{] ljifonfO{ dfq Wofg glbO{ 
k|ltikwf{Tds ahf/df sfo{ cj;/ nufot sfo{/t sd{rf/Lx?sf] bIftf 
/ Ifdtf clej[l4nfO{ ;d]t jf:tljs ?kdf ;d]6\g ;Sg'kg{] atfpg' eof] .

jl/i7 k|aGws >L ljho s'df/ >]i7n] ;fdfGo ;]jf Joj:yfkg / ;DklQ 
:yfgfGt/0f h:tf ljifo cf]em]ndf k/]sf] pNn]v ub{} cfGtl/s ;'zf;g 
Joj:yfdf ;'b[9Ls/0fsf nflu hf]lvd Joj:yfkg, ;DklQ Joj:yfkg, 
shf{ Joj:yfkg / :ki6 sfg'gL ;+/rgfnfO{ /0fgLlts of]hgfn] ;dfj]z 
ug'{kg{]df hf]8 lbg' eof] .

k|aGws >L bz{g e§/fO{n] /0fgLlts of]hgfsf] sfof{Gjog ;Gbe{df 
;fd'lxs k|lta4tfsf] cfjZostf /x]sf] rrf{ ub{} lhDd]jf/, lgikIf / 
cg'zfl;t sd{rf/L ;d"xsf] cefjdf o;sf] sfof{Gjogk|lt k|Zg p7g ;Sg] 
r'gf}tL /x]sf] atfpg' eof] .

sd{rf/L ;~ro sf]ifdf 1fg Joj:yfkg -Knowledge 
Management_ sf] cjwf/0ff cg'?k Joj:yfkg ;d"xsf clws[t 
sd{rf/Lx?sf] ;xeflutfsf cfwf/df lg0f{o Ifdtf Pjd\ g]t[Tjsnf 
ljsf; ub}{ sf]ifnfO{ lg/Gt/ l;Sg] ;+u7gsf] ?kdf ljsf; ug]{ p2]Zon] 
jl/i7 sfo{sf/L d~r u7g ePsf] lyof] . d~rdf ;fdflhs ;'/Iff ;]jf 
tyf Joj:yfkg ;d"x, ;fdflhs ;'/Iff sfo{qmd cg';Gwfg tyf ljsf; 
;d"x, ljQLo ;|f]t Joj:yfkg ;d"x, ;+u7g Joj:yfkg tyf gjk|jt{g ;d"x 
/ ;"rgf tyf ;~rf/ k|ljlw ;d"x /x]sf 5g .

sf]ifsf] % jif{] /0fgLlts of]hgf

sf]if ;dfrf/



/f}lgof/
sf=d'= d'Vo clws[t

>]i7 gfoj d'Vo 
clws[tdf lgo'Qm

al/i7 k|jGws 
j:tL sf]ifdf lkmtf{

ljz]if a9'jfsf] 
;"rgf

sd{rf/L ;~ro sf]ifsf 
gfoj d'Vo clws[t 
bLks /f}lgof/ tx !! 
d'Vo clws[t kbdf 
sfod d'sfod d's// 
x'g' ePsf] 5 .

ldlt @)&# d+l;/ !@ 
ut] b]lv nfu" x'g] u/L 
pxf“nfO{ d'Vo clws[t 

kbdf sfod d'sfod d's// ul/Psf] xf] . >L /f}lgof/n] sf]ifsf] 
;+:yfut Joj:yfkgtkm{sf] lhDd]jf/L ;DxfNg' ePsf] 5 .

dlGqkl/ifb\sf] ldlt @)^( sflt{s @ ut] sf] lg0f{o cg';f/ >L 
/f}lgof/nfO{ ldlt @)^( sflt{s @# ut] hnljB't nufgL tyf ljsf; 
sDkgL lnld6]8sf] sfo{sf/L clws[t kbdf lgo'Qm ul/Psf] lyof] . 
pxf“n] sDkgLdf cfkm\gf] rf/ jif{] sfo{sfn k'/f ug'{ eO{ ldlt @)&# 
sflt{s @^ ut] b]lv sf]ifdf lkmtf{ x'g' ePsf] 5 .

sf]ifsf sf=d'=gf=d'=c= >L nIdLk|;fb >]i7nfO{ gfoj d'Vo 
clws[t kbdf lgo'Qm ul/Psf] 5 . ldlt @)&# df3 $ ut]b]lv 
nfu" x'g] u/L >L >]i7nfO{ lgo'lQm lbOPsf] xf] . 

o;}u/L jl/i7 k|jGws kbdf >L 6f]kf/fd kl08t / >L ;'dgf 
:yflkt, k|aGws kbdf >L /d]z/fh kf]v/]n / >L t]hk|;fb 
vgfnn] klg lgo'lQm kfpg' ePsf] 5 . sf]ifdf l/Qm ljleGg 
kbdf d"Nof+sg a9'jfåf/f k"lt{ ug{ @)&# >fj0f ^ df k|sflzt 
;"rgf cg';f/ sf]ifsf] ;]jf zt{ lgodfjnL @)$* sf] lgod 
$=* adf]lhd lghx?nfO{ tf]lsPsf] kbdf lgo'lQmsf nflu 
l;kmfl/; ul/Psf] 5 .

PgcfO{l8l; Soflk6n dfs{]6\; lnld6]8sf] 
sfo{sf/L k|d'vsf] ?kdf sfo{ ug{] u/L 
vl6g' ePsf sf]ifsf jl/i7 k|jGws 
e/t/fh j:tL k'gM sf]ifdf lkmtf{ x'g' ePsf] 
5 .

PgcfO{8L;L Soflk6n dfs{]6\; lnld6]8 
;g/fOh a}+s lnld6]8;“u PlSjlh;gdf 
ljno ePkl5 pxf“nfO{ lkmtf{ af]nfOPsf] xf] 

. jl/i7 k|jGws j:tL @)&# df3 @* ut] b]lv sf]ifdf xflh/ x'g' ePsf] 
5 . sfo{sf/L k|d'vsf ?kdf sfo{/t /x“bf j:tLn] ;+:yfsf] ljQLo 
cj:yfdf Jofks ;'wf/ NofO{ ;jn Pj+ ;'b[9 ;+:yfsf] ?kdf :yfloTj 
lbP/ ;+:yfut Oltxf;nfO{ hf]ufpg] / /fli6«o:t/sf] ‘s’ ju{sf] ;g/fOh 
a}+s lnld6]8;“u ljno u/fpg ;kmn ePsf]df PgcfO{8L;L Soflk6n 
dfs{]6\; lnld6]8 ;~rfns ;ldltn] pxf“sf] sfo{sfnsf] pRr d"Nof+sg 
ub{} wGojfb ;lxt k|z+;f kq k|bfg u/]sf] lyof] .

@)&) >fj0f #! ut] b]lv nfu" x'g] u/L j:tLnfO{ PgcfO{8L;L Soflk6n 
dfs{]6\; lnld6]8sf] ;~rfns ;ldltn] rf/ jif{sf nflu sfo{sf/L 
k|d'vsf] ?kdf lgo'Qm u/]sf] lyof] .

sd{rf/L ;~ro sf]if, kbk"lt{ ;ldltn] sf]ifdf sfo{/t 
sd{rf/Lx?sf nflu ljz]if a9'jfsf] ;"rgf ;fj{hlgs u/]sf] 
5 .

Ps tx dflysf] kbsf] nflu tf]lsPsf] Go'gtd z}lIfs of]Uotf 
ePsf]df Pp6} txdf sDtLdf bz jif{ ;]jf u/]sf] jf Ps tx 
dflysf] kbsf] nflu cfj]bg lbg ;Sg]5g\ . 

To:t} tf]lsPsf] Go'gtd z}lIfs of]Uotf gePsf]df Pp6} txdf 
sDtLdf P3f/ jif{ ;]jf u/]sf] jf xfn axfn /x]sf] kbsf] 
nflu cfjZos Go'gtd z}lIfs of]Uotf klg gePsf]df Pp6} 
txdf sDtLdf afx| jif{ ;]jf u/]sf] sd{rf/Ln] a9'jfsf] nflu 
cfj]bg ug{ ;Sg]5g\ .

sd{rf/L ;~ro sf]if, sd{rf/L ;]jf zt{ -bzf}+ ;+zf]wg 
;lxt_ lgodfjnL, @)$* sf] lgod $=!& s df pNn]lvt 
a9'jf ;DaGwL ljz]if Joj:yf adf]lhd tx % jf ;f] eGbf 
dflysf] Ps tx dfly a9'jfsf] nflu of] ;"rgf k|sflzt 
ePsf] ldltn] #) lbg leq ;f]xL lgodfjnLsf] lgod $=!& 
s sf] pk lgod ! df pNn]v eP adf]lhd ;f] ;"rgf hf/L 
ul/Psf] xf] .

sf]if ;dfrf/



	 ;fk6Lsf]  p2]Zo

	 e"sDk tyf cGo lsl;dsf k|fs[lts 

k|sf]kaf6 k|efljt ;~rostf{x?sf 

nflu ;x'lnot ?kdf 3/ dd{t 

;fk6L k|bfg ug'{, ;+rostf{x?sf] 

3/ dd{tsf] cfjZostf k"lt{sf 

nflu ;fk6Lsf] Joj:yf ug{' tyf 

;+slnt ;|f]tnfO{ nufgL ljljwLs/0fsf] 

dfWodjf6 ;~rostf{sf] lxtdf kl/rfng 

ug{' o; ;fk6Lsf] d'Vo p2]Zo /x]sf] 5 .

;fk6L k|fKt ug{ ;lsg] zt{÷cj:yf  

-s_ 	sDtLdf Ps aif{;Dd lgoldt ;~rosf]if s§L u/]sf 
;~rostf{ / pd]/ jf kbfjlwsf] cfwf/df b'O{ aif{ ;]jfcjlw 
jf“sL ePsf ;+rostf{nfO{ 3/ dd{t ;fk6L k|bfg ul/g]]5 .

-v_	 3/ dd{t ;fk6Lsf] clwstd ;Ldf lwtf] d"Nof+sgaf6 
sfod ePsf] /sddf ga9\g] u/L ;~rostf{ sfo{/t tx 
jf >]0fLsf] tnjdfgsf] cfwf/df lgwf{/0f ul/g] 5 / 
;fk6Lsf] clwstd ;Ldf ;~rostf{sf] kf“r jif{sf] tnadfg 
a/fa/sf] /sd jf kRrL; nfv dWo] h'g sd x'G5, ;f] 
/sd k|bfg ul/g] 5 . Psk6sdf Ps nfv eGbf sd /sd 
e'QmfgL x'g] 5}g . 

-u_	 ;~rostf{sf] af“sL gf]s/L cjlwdf ga9\g] u/L ;fk6L 
r'Qmf ug]{ cjlw u|]; cjlw ;lxt clwstd bz aif{sf] x'g]5 
. t/, To:tf] ;fk6L r'Qmf ug{] clwstd cjlwleq h'g;'s} 
sf/0fn] gf]s/Ljf6 cnu ePsf ;~rostf{sf] xsdf Jofh 
lgoldt u/]sf] cj:yfdf ;]jfjf6 cnu ePsf] ldltn] 5 
jif{;Dd shf{ e'Qmfg ug{ ;Sg]5 .

-3_	 pd]/ jf kbfjlwsf] cfwf/df b'O{ aif{ ;]jfcjlw jf“sL ePsf 
;+rostf{nfO{ ;fk6L k|bfg ubf{ u|]; cjlw k|bfg ul/g] 5}g . 

-ª_	 3/ dd{t ug]{ jf k'/fgf] 3/ ;jnLs/0f ug]{ k|of]hgsf 
nflu ;fk6L /sd Psd'i7 k|bfg ug{ ;lsg] 5 . ;fk6Lsf] 
:jLs[t ;Ldfleq /xL a9Ldf rf/ ls:tf;Dd e'QmfgL lng 
;lsg] 5 . 

-r_ 	3/ dd{t ;fk6L lnPsf ;~rostf{nfO{ ;f] ;fk6Lsf] Aofh 
lgoldt ePsf] cj:yfdf z}lIfs ;fk6L k|bfg ug{ ;lsg] 
5 . t/, gof“ 3/ lgdf{0fsf] nflu 3/;fk6L lng rfx]df 
:jLs[t ePsf] 3/ ;fk6L /sddf ;flasdf lnPsf] 3/ 
dd{t ;fk6L /sd 36fP/ dfq ;fk6L k|bfg ul/g] 5 .

;]jf kl/ro

;~rostf{ 3/ dd{t ;fk6L

	e'sDklkl8t ;~rostf{nfO{ 3/ dd{t ;fk6Lsf] k|rlnt 
Jofh b/df Ps k|ltzt 5'6 ul/g] 

	slDtdf ! jif{ lgodlt sf]ifs6\6L ePsf]  x'g'kg]{

	clwstd % jif{sf] tnjdfg a/fa/ jf @% nfv dWo] 
h'g sd x'G5 ;f] /sd k|bfg ul/g] .

	3/ ;fk6L lnPsf ;~rostf{n] klg lng kfpg] .

k|of]hgM

	@)&@ ;fn j}zfv !@ / To;kl5sf] ljgfzsf/L 
e"sDk÷ k/fsDkaf6 Iflt ePsf] 3/ ;jnLs/0f ug{ jf

	3/dd{t ug{ jf ;f] ejg eTsfO{ ;f]xL hUufdf gof“ 3/ 
lgdf{0f ug{ jf 

	k'/fgf] / ;jnLs/0f ug{  .

-5_	 ;~rostf{n] lnPsf] 3/ dd{t ;fk6L r'Qmf u/]df k'gM 3/ 
dd{t ;fk6L lbg ;lsg] 5 . o;/L k'gM ;fk6L k|bfg ubf{ 
tf]lsP cg'?ksf] ;j} k|lqmof k"/f ug'{kg]{5 .

-h_	 la=;+= @)&@ ;fn j}zfv !@ / To;kl5sf] ljgfzsf/L 
e"sDk÷k/fsDkjf6 Iflt ePsf] 3/ ;jnLs/0f ug{ jf 3/dd{t 
ug{ jf ;f] ejg eTsfO{ ;f]xL hUufdf gof“ 3/ lgdf{0f ug{ jf 
k'/fgf] 3/ ;jnLs/0f ug{ tf]lsP adf]lhd 3/ dd{t ;fk6L 
lng] ;~rostf{nfO{ 3/ dd{t ;fk6Lsf] k|rlnt Jofh b/df Ps 
k|ltzt 5'6 ul/g] 5 . t/,e"sDk÷k/fsDkjf6 Iflt eO{ ;fk6L 
dfu ug{] ;~rostf{n] g]kfn ;/sf/sf] ;DjlGwt cflwsfl/s 
lgsfojf6 hf/L u/]sf] e"sDk k|efljt kl/rokqsf] k|dfl0ft 
k|ltlnlk clgjfo{ ?kdf k]z ug{'kg{] 5 .

-em_	 ;~rostf{n] ;fk6L dfu ubf{ cg';"rL @ -ª_ jdf]lhd b/vf:t 
kmf/fdsf ;fydf kl/R5]b * df tf]lsPsf sfuhftx? clgjfo{ 
k]z ug'{ kg]{5 .

-`_	 o; jdf]lhd k|bfg ul/g] ;fk6Lsf nflu lwtf];'/If0f lng] If]qx? 
cg';"rL @) -3_ df pNn]v eP cg'?ksf] x'g]5 . 

-6_	 ;flasdf sf]ifaf6 3/ ;fk6L lnPsf ;~rostf{n] ;f]xL 3/ dd{t 
ug{ rfx]df 3/ ;fk6Lsf] Aofh lgoldt ePsf] cj:yfdf 3/ 
dd{t ;fk6Lsf] nflu;flassf] lwtf] d"Nof+sg of k'gd{"NofÍgn] 
vfDg] ePdf To:tf ;~rostf{x?nfO{ ;d]t 3/ dd{t ;fk6L 
;Ldfsf] krf; k|ltzt;Dd k|bfg ug{ ;lsg]5 .

-7_	 dfly h'g;'s} s'/f n]lvPsf] ePtf klg gS;f kf; ug'{kg]{ Aoj:yf 
x'g'eGbf cufl8 lgdf{0f ePsf 3/x? dd{t jf ;jnLs/0f ug{ 
;fk6L k|bfg ug{ ;lsg] 5 . t/, ;fk6L k|bfg ubf{ tTsfnLg 
cj:yfdf ;DjlGwt lgsfoaf6 k|fKt :jLs[ltsf cfwf/df hUufsf] 
dfq d"Nof+sgnfO{ cfwf/ dfgL ;fk6L k|bfg ul/g] 5 .



sd{rf/L ;~ro sf]if
s]Gb|Lo sfof{no, k'Nrf]s, nlntk'/
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sf]ifsf] b'/b[li6 
(Vision) 

/fli6«o ;fdflhs ;'/If0f k|bfossf] cu|0fL e'ldsfåf/f 

sf]ifnfO{ cGt//fli6«o:t/sf] ;fdflhs ;'/If0f ;+:yfsf] ¿kdf :yflkt ug]{ . 

bL3{sfnLg nIf 
(Mission) 

k|efjsf/L ;|f]t kl/rfng, lbuf] Pj+ cfsif{s ;'ljwf, u'0f:t/Lo ;]jf tyf

;DefJo ;fdflhs ;'/If0f sfo{qmdsf] lj:tf/sf] dfWodåf/f ;+ul7t If]qsf 
;a} /f]huf/;Dd sf]ifsf] bfo/f lj:tf/ u/L sf]ifnfO{ g]kfnsf] ;'k|ltli7t 

;fdflhs ;'/If0f ;+:yfsf] ¿kdf :yflkt ug]{ . 

•

gjLg Joj:yfkg k4lt, u'0ffTds ;~hfnsf]  ljsf; / lj:tf/, pBdzLn

/ k|lt:kwL{ sfo{k4lt, Jofks ;xsfo{ / ;fem]bf/Lsf cfwf/df sf]ifnfO{ Ps 

;Ifd cGt//fli6«o ;fdflhs ;'/If0f ;+:yfsf ¿kdf kl/lrt t'Nofpg] . 

•
;~ro sf]if / ;fdflhs ;'/If0f ;'ljwfx¿sf] ;'Joj:yfkgåf/f ;~rostf{nfO{

;dflhs ;'/If0fsf] k|Tofe"lt lbO{ sf]ifnfO{ ;Gt'i6 ;~rostf{sf] 7"nf] kl/jf/
(A happy big family of satisfied members) agfpg] . 

•
sf]ifdf pknAw bL3{sfnLg artnfO{ b]zsf] k"jf{wf/ ljsf;sf]

If]qdf pkof]u u/L cfly{s ljsf;df of]ubfg ug]{ .

Joj:yfksLo d"No dfGotf
(core values)

  

;Dkfbg ;d"x

;+of]hs
ljefuLo k|d'v >L nIdLk|;fb >]i7

;b:o
ljefuLo k|d'v >L /f]rg >]i7

;b:o
al/i7 k|aGws >L hLjgs'df/ s6\jfn

;b:o
al/i7 k|aGws >L x]dGt/fh clwsf/L

;b:o
zfvf clws[t >L cf]h:jL uf}td

ljz]if ;xof]u
zfvf clws[t >L /fh]Gb| ljqmd s] ;L

(Fairness and Neutrality) 
(Accountability and Transparency) 
(Continuous Improvement in Quality Service) 
(Efficiency and Effectiveness) 
(Result Orientation) 
(Team Work and Participation)

lgikIftf / t6:ytf •
hjfkmb]lxtf / kf/blz{tf •

;]jfsf] u'0f:t/df lg/Gt/ ;'wf/ •
sfo{bIftf / k|efjsfl/tf •

glthf pGd'v •
;xsfo{ / ;xeflutf •

O{–Go'h n]6/ Pj+ O{–nfOa|]/LnfO{ ;fdfu|L pknAw u/fO{ lbg] ;DaGwL ;"rgf

ldlt @)&# h]7 !* df hf/L ePsf] kl/kq Pj+ of]hgf, cg'udg tyf d'Nof+sg ljefunfO{ 
;"rgf s]Gb|sf ?kdf ljsf; u/fpg] eGg] Joj:yfklso rfxgf cg'?k ;+:yfut ultljlw, 

ljefuLo ;]jf, ;'ljwf, k|ult, 5nkmn, ;+jfb, tflnd Pj+ cGo k|sfzgof]Uo 
tYof+s, sfo{kq, k|ltj]bg h:tf ;fdu|L o; ljefudf pknAw u/fO{ k|sfzg

Pj+ k':tsfnosf] e08f/0fdf ;xof]u ul/lbg' x'g cg'/f]w 5 . 

sd{rf/L ;~ro sf]if,
of]hgf, cg'udg tyf d'Nof+sg ljefu, k'Nrf]s, nlntk'/ .
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