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3.1  Computers : definition, types and applications

3.2 General concept of computer hardware, computer software and storage devices

3.3  Familiarity with office systems (word processing, electronic spreadsheet and
presentation system)

3.4  Basic networking: definition, types, and topologies

3.5  Concept of e-mail / internet / extranet/intranet, world wide web (www)

3.6 Introduction to data, database and database management system

3.7 Cyber security: introduction, common security threats and security mechanisms

3.8 Introduction to electronic commerce

3.9  Employees Provident Fund IT Policy, 2080
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